Wskaźnik 28. Number and nature of identified cases of severe human rights issues and incidents (connected to investee companies).
Finalna postać wskaźnika:
	Najistotniejsze zidentyfikowane prawa człowieka (Silent HR) zgodne z deklaracja firmy (przykładowe poniżej) 
	Liczba przypadków

	Ochrona praw dziecka / praca dzieci
	

	Prawo do wyboru i wolności
	

	Prawo do sprawiedliwego wynagrodzenia / godnych warunków pracy
	

	Prawa związane z brakiem dyskryminacji / różnorodność
	

	Prawo do zrzeszania
	

	Prawo do zdrowia i bezpieczeństwa
	



Raportowane są jedynie przypadki najistotniejszych kwestii z zakresu przestrzegania praw człowieka zidentyfikowane przez przedsiębiorstwo prawa człowieka (salient human rights) w swojej deklaracji o zobowiązaniu do przestrzegania praw człowieka.
Jeśli przedsiębiorstwo zidentyfikuje nową kwestię z zakresu praw człowieka po zakończeniu okresu sprawozdawczego, ale przed opublikowaniem sprawozdania, powinno ująć ten fakt w sprawozdaniu.
Słabości / wątpliwości: 
· dany podmiot nie opublikował deklaracji o zobowiązaniu do przestrzegania praw człowieka, a tym samym brak zdefiniowanych najistotniejszych praw człowieka dla danego podmiotu (salient human rights);
· dany podmiot nie publikuje danych dotyczących naruszeń praw człowieka;
· wątpliwości co do sposobu interpretacji treści wskaźnika – czy chodzi o:
· raportowanie najbardziej poważnych przypadków naruszeń praw człowieka, 
· raportowanie naruszeń najważniejszych praw człowieka –ta interpretacja została użyta na potrzeby niniejszej analizy.
[bookmark: _GoBack]Analiza:
Wskaźnik ten ma za zadanie ujawnić liczbę oraz charakter zidentyfikowanych najistotniejszych kwestii oraz przypadków związanych z łamaniem praw człowieka. 
Sama budowa wskaźnika jest więc prosta – należy wskazać kategorie praw człowieka, w przypadku których wystąpiły przypadki łamania praw człowieka oraz wskazać liczbę takich przypadków. Przedsiębiorstwa raportujące w ramach np. systemu GRI podają takie dane w formie tabelarycznej wskazując najważniejsze kategorie zidentyfikowanych przypadków.
Na potrzeby wskaźnika 28 prawa człowieka definiujemy jako prawa ujęte w tzw. Międzynarodowej Karcie Praw Człowieka oraz konwencjach Międzynarodowej Organizacji Pracy – patrz tabela na końcu dokumentu (zawiera także przykład łamania praw człowieka przez przedsiębiorstwa).
Najbardziej kłopotliwą kwestią w raportowaniu wskaźnika 28 wydaje się być proces selekcji spośród wszystkich przypadków jedynie tych najbardziej istotnych (severe human righs issues). Określenie istotności jakiegoś zjawiska jest z natury subiektywnym procesem i może zależeć w tym przypadku od wielu czynników takich jak: wielkości danego przedsiębiorstwa, charakteru działalności biznesowej, otoczenia społeczno-politycznego czy geograficzno-środowiskowego w jakim działa dany podmiot gospodarczy. Z pomocą w kwestii istotności przychodzi dokument wydany przez ONZ ‘Ramy sprawozdawczości zgodnej z wytycznymi ONZ dotyczącymi biznesu i praw człowieka’. Zgodnie z tym dokumentem firmy mają wskazywać jedynie najistotniejsze kwestie dotyczące poszanowania praw człowieka związane z ich działalnością. Kwestie te powinny odnosić się do praw człowieka najbardziej zagrożonych najpoważniejszymi przypadkami negatywnego wpływu działalności przedsiębiorstw. Dokument ten definiuje najpoważniejsze potencjalne przypadki negatywnego wpływu na prawa człowieka jako:
A. Najpoważniejsze: przypadki negatywnego wpływu, których skutki byłyby największe pod względem:
a. skali: ważkość wpływu na poszanowanie praw(a) człowieka; i/lub
b. zakresu: liczby osób, na które przedsiębiorstwo ma lub mogłoby mieć negatywny wpływ; i/lub
c. możliwości zastosowania środków zaradczych i naprawczych: stopnia, w jakim osobom dotkniętym wpływem może być przywrócona możliwość korzystania z danych praw/danego prawa.
B. Potencjalne: czyli takie przypadki wpływu, których wystąpienie w przyszłości jest prawdopodobne, przy czym często są to przypadki wpływu, które miały miejsce w przeszłości, ale nie tylko.
C. Negatywne: położenie nacisku raczej na unikanie naruszania praw człowieka niż niepowiązane inicjatywy wspierające lub promujące prawa człowieka.
D. Przypadki wpływu na prawa człowieka: położenie nacisku raczej na zagrożenia dla ludzi niż na zagrożenia dla działalności przedsiębiorstwa.

Prawa człowieka najbardziej narażone na ryzyko najbardziej negatywnego wpływu w wyniku prowadzonej aktywności biznesowej określane są w dokumentach ONZ jako salient human rights issues.
Dokument nie podaje kryteriów ilościowych jakie miałyby być spełnione aby zaklasyfikować poszczególne przypadki kategorii salient. Podyktowane jest to, jak się wydaje, nieskończoną liczbą możliwych warunków w jakich działają przedsiębiorstwa. ONZ oczekuje, że zadanie identyfikacji salient human rights zostanie wykonane samodzielnie przez przedsiębiorstwa. Proces ten może być częścią wypracowanej i opublikowanej przez przedsiębiorstwa deklaracji o zobowiązaniu do poszanowania praw człowieka. Opublikowanie takiej deklaracji zgodne jest z wytyczną 16 w ramach wytycznych ONZ dotyczących biznesu i praw człowieka. 
Systematycznie przeprowadzany proces identyfikacji najistotniejszych kwestii z zakresu praw człowieka jest istotnym krokiem w realizacji procesu należytej staranności w zakresie praw człowieka zgodnie z Wytycznymi ONZ. Identyfikacja ta służy dwojakiemu celowi:
· umożliwieniu przedsiębiorstwu zrozumienia, którymi potencjalnymi przypadkami wpływu na prawa człowieka powinno zająć się w pierwszej kolejności; 
· zapewnieniu przedsiębiorstwu osadzonej w Wytycznych podstawy do identyfikowania tych kwestii z zakresu praw człowieka, które należy ujawnić.
 
Na wykresie poniżej zestawienie najistotniejszych praw człowieka zbudowane na bazie zadeklarowanych salient human rights przez 153 podmioty gospodarcze (na podstawie bazy ONZ):

Pełny wykaz praw człowieka zawarty w Międzynarodowej Karcie Praw Człowieka i najważniejszych konwencjach MOP wraz z przykładami naruszeń:

	LP
	Prawa człowieka
	Przykłady
	Kategoria

	1
	Prawo do samostanowienia
	Wszelkie działania, ktore mogą mieć wpływ na tereny ludności rdzennej, w wyniku przejęcia, wykorzystania pod budowę lub eksploatacji, mogą przyczynić się do wpływu na ich prawo do samostanowienia.
	B

	2
	Prawo do życia
	Sprzedaż i produkcja wyrobow z wadami stanowiącymi zagrożenie dla życia.
	F

	3
	Prawo do tego, by nie być
Poddawanym torturom lub
okrutnemu, nieludzkiemu i/
lub poniżającemu traktowaniu lub
karaniu
	Prowadzenie działalności w krajach, w których państwowe służby ochrony lub policja chroniące majątek przedsiębiorstwa nie przestrzegają tego prawa. 
	F

	4
	Prawo do tego, by nie być
Trzymanym w niewoli,
Poddaństwie lub zmuszanym
do pracy przymusowej
	Przedsiębiorstwa mogą nieświadomie korzystać za pośrednictwem swoich łańcuchow dostaw z pracy pracownikow, którzy są ofiarami handlu ludźmi i zostali zmuszeni do pracy jako niewolnicy,
	B

	5
	Prawo do wolności
i prawo do bezpieczeństwa
osobistego 
	Grożenie pracownikom karami fizycznymi lub tolerowanie poważnych form nękania niektorych pracownikow, np. członków związkow zawodowych lub członków mniejszościowej grupy etnicznej.
	B

	6
	Prawo osób pozbawionych
Wolności do bycia
Traktowanym w sposób
Humanitarny 
	Przedsiębiorstwa uczestniczące w budowie, obsłudze lub konserwacji ośrodkow zatrzymania (takich jak więzienie lub ośrodek zatrzymania imigrantow), w których osoby pozbawione wolności są źle traktowane.
	F

	7
	Prawo do tego, by nie zostać
Pozbawionym wolności
z powodu niemożności
wywiązania się ze zobowiązań
umownych
	Przedsiębiorstwa mogą mieć związek z wpływem na to prawo, gdy nie jest ono chronione przez państwo, np. gdy mały lokalny dostawca naprawdę nie jest w stanie wywiązać się ze swoich zobowiązań umownych i przedsiębiorstwo wniesie powództwo przeciwko niemu.
	B

	8
	Prawo swobody przemieszczania
Się
	Pracodawcy zatrzymujący dokumenty tożsamości pracownikow.
	B

	9
	Prawo cudzoziemców
Zagrożonych wydaleniem
do rzetelnego procesu
	W przypadku gdy przedsiębiorstwa korzystają z usług pracownikow migrujących (bezpośrednio lub za pośrednictwem zewnętrznej agencji), istnieje ryzyko, że ich działalność może mieć związek z wpływem na to prawo.
	B

	10
	Prawo do sprawiedliwego
Procesu sądowego
	Przedsiębiorstwo probuje w sposob niezgodny z prawem wpłynąć na przebieg procesu sądowego, niszcząc istotne dowody lub starając się przekupić lub w inny sposob wpłynąć na sędziow lub świadkow, aby podjęli pewne działania lub złożyli pewne oświadczenia.
	B

	11
	Prawo do tego, by nie podlegać
Odpowiedzialności karnej z mocą
Wsteczną 
	Przedsiębiorstwa mogą mieć związek z wpływem na to prawo, np. gdy polityczni dysydenci protestują przeciwko pewnemu aspektowi działalności przedsiębiorstwa, a państwo wprowadzi nowe środki karne w celu pociągnięcia ich do odpowiedzialności.
	B

	12
	Prawo do bycia uznanym za
podmiot prawa
	Przedsiębiorstwa mogą mieć związek z wpływem na to prawo, np. gdy osiągają korzyści w związku z procesem przejmowania gruntow przez państwo, w ktorym odszkodowanie wypłacane jest tylko głowom rodzin będącym mężczyznami, ponieważ według prawa krajowego majątek zamężnych kobiet jest traktowany jako własność ich mężow.
	B

	13
	Prawo do prywatności
	Wymaganie przeprowadzenia testu ciążowego w ramach procesu rekrutacji.
	B

	14
	Prawo do wolności myśli, sumienia
i wyznania
	Przedsiębiorstwo nie zezwala pracownikom na występowanie o udzielenie zwolnienia od pracy na czas niezbędny do obchodzenia ich świąt religijnych.
	B

	15
	Prawo do wolności opinii
i wyrażania jej
	Prowadzenie działalności w kraju, w którym prawo na ogoł zabrania pracownikom wyrażania publicznie swoich opinii.
	B

	16
	Prawo do wolności od propagandy
wojennej oraz do wolności od podżegania do nienawiści rasowej, religijnej lub narodowej
	Przedsiębiorstwa zapewniające platformę lub technologię osobom, ktore przy ich pomocy wyrażają nienawiść wobec określonej grupy religijnej i podżegają inne osoby do podjęcia pewnych działań przeciwko tej grupie.
	B

	17
	Prawo do Wolności zgromadzeń
	Sytuacje, w ktorych publiczne lub prywatne służby ochrony chroniące majątek przedsiębiorstwa z użyciem siły uniemożliwiają lub przerywają pokojowe demonstracje lokalnej społeczności skierowanej przeciwko działalności przedsiębiorstwa.
	E

	18
	Prawo do Wolności zrzeszania się
	Przedsiębiorstwo prowadzi działalność na obszarze, na ktorym państwo stara się osłabić lokalną partię polityczną, przeciwstawiającą się działalności przedsiębiorstwa, wysuwając fałszywe oskarżenia przeciwko jej liderom.
	E

	19
	Prawa chroniące rodzinę i prawo do zawarcia małżeństwa
	Polityka przedsiębiorstwa dyskryminuje kobiety ze względu na ich stan cywilny lub status rozrodczy.
	B

	20
	Prawa chroniące Dziecko
	Działalność przedsiębiorstwa obejmująca wykonywanie prac niebezpiecznych (takich jak ścinanie trzciny cukrowej lub praca w gornictwie) przez osoby poniżej 18 roku życia.
	A

	21
	Prawo do uczestnictwa
w życiu publicznym
	Nieudzielenie pracownikom zwolnienia od pracy w celu umożliwienia im wzięcia udziału w głosowaniu.
	B

	22
	Prawo do równości
wobec prawa, jednakowej
ochrony prawnej, oraz prawa do
ochrony przed dyskryminacją
	Pośrednie dyskryminowanie przy rekrutacji, w wynagradzaniu lub awansowaniu pracownikow, np. poprzez oferowanie programu szkoleniowego zwiększającego szansę pracownika na awans w czasie przeznaczonym przez grupę, do ktorej należy, na praktyki religijne.
	D

	23
	Prawa Mniejszości
	Użytkowanie gruntow w sposob naruszający tradycyjny sposob życia mniejszościowej grupy, np. poprzez uniemożliwienie jej brania udziału obrzędach.
	D

	24
	Prawo do pracy
	Samowolne lub niesprawiedliwe zwolnienie pracownika, nawet jeśli jest dopuszczalne na mocy prawa lokalnego.
	C

	25
	Prawo do korzystania ze
Sprawiedliwych i korzystnych warunków pracy
	Niepodjęcie żadnych działań zaradczych w odniesieniu do wypadkow występujących według pewnej prawidłowości wskazującej na niedostateczne przestrzeganie przepisow BHP.
	C

	26
	Prawo do tworzenia i przystępowania do związków zawodowych oraz prawo do strajku
	Stwarzanie przeszkod pracownikom zatrudnionych bezpośrednio przez przedsiębiorstwo lub kontraktowym w tworzeniu związkow zawodowych.
	E

	27
	Prawo do zabezpieczenia społecznego, w tym ubezpieczenia społecznego
	Odmawianie pracownikom uzgodnionych w umowie świadczeń z tytułu wypadku przy pracy lub choroby zawodowej.
	F

	28
	Prawo do życia w rodzinie
	Praktyki przedsiębiorstwa utrudniają pracownikom zachowanie zdrowej równowagi między życiem osobistym a zawodowym, ktora umożliwiałaby im zapewnienie odpowiedniego wsparcia swoich rodzin (takie jak wymaganie od pracownikow mieszkania w hotelu pracowniczym przez dłuższy okres bez zapewnienia im urlopow w adekwatnym wymiarze, ktore umożliwiłyby im spędzanie czasu z rodzinami).
	F

	29
	Prawo do odpowiedniego Standardu życia
	Zła jakość mieszkań lub hoteli pracowniczych.
	C

	30
	Prawo do Zdrowia
	Sprzedaż produktow niebezpiecznych dla zdrowia użytkownikow końcowych lub klientow.
	F

	31
	Prawo do nauki
	Zatrudnianie dzieci w przedsiębiorstwie lub w jego łańcuchu dostaw w przypadku gdy z tego powodu dzieci takie nie mogą uczęszczać do szkoły.
	A

	32
	Prawo do uczestniczenia w życiu
kulturalnym, korzystania z dobrodziejstw postępu nauki
oraz do ochrony materialnych i moralnych praw autorów I wynalazców
	Działalność związana z wydobyciem surowcow lub budową nowych obiektow (np. kładzeniem rurociągow lub budową sieci infrastruktury) może mieć wpływ na to prawo poprzez oddzielenie grup od obszarow o dużym znaczeniu dla kultury i wiedzy o kulturze lub zniszczenie ich dziedzictwa kulturowego.
	B




Wykorzystane materiały:
1. Powszechna deklaracja praw człowieka: https://www.unesco.pl/fileadmin/user_upload/pdf/Powszechna_Deklaracja_Praw_Czlowieka.pdf 
2. ‘Wytyczne dotyczące biznesu i praw człowieka’ – Polski Instytut Praw Człowieka i Biznesu. http://pihrb.org/wp-content/uploads/2014/10/Wytyczne-ONZ-UNGPs-BHR-PL_web_PIHRB.pdf
3. Ramy sprawozdawczości zgodnej z wytycznymi ONZ dotyczącymi biznesu i praw człowieka: https://pihrb.org/wp-content/uploads/2017/03/UNGP_RF-Ramy_spr_z-przewodnikiem_final_www_9.12.2015.pdf
a. https://www.ungpreporting.org/database-analysis/methodology/
4. https://www.esma.europa.eu/sites/default/files/jc_2020_16_-_joint_consultation_paper_on_esg_disclosures.pdf
5. Raporty odpowiedzialności społecznej: https://database.globalreporting.org/
6. Deklaracja MOP dot podstawowych zasad i praw w pracy: https://www.ilo.org/public/english/standards/declaration/declaration_polish.pdf
7. Baza danych UN (dane wykorzystane w pliku excel dotyczące deklaracji salient hr https://www.ungpreporting.org/database-analysis/explore-disclosures/
8. https://www.ohchr.org/EN/HRBodies/CCPR/Pages/CCPRIndex.aspx
Plik excel z deklarowanymi salient human rights na podstawie bazy danych UN:


Salient Human Rights

Number	
health and safety	diversity	environmental management	child labour	freedom of association	forced labour	discrimination	working conditions	privacy	labour rights	indigenous rights	wages and benefits	harassment	security	communities	supply chain management	152	86	71	66	65	63	57	50	41	38	36	33	32	32	27	16	
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		IMPORTANT INFORMATION ABOUT YOUR QUERY OF THE UNGP REPORTING DATABASE

		**What do cells with a double dash ( — ) mean? This means either this company has no relevant disclosure for the given tag word, or that a blank cell was automatically added to create alignment across different companies’ excerpts per tag word.

		SALIENT HUMAN RIGHTS ISSUES FOR COMPANIES IN THIS QUERY

		ABN AMRO Bank N.V. 2018		discrimination		human rights defenders		human trafficking		labour rights		land-related human rights		privacy		right to health

		Agnico Eagle Mines 2018		community rights		indigenous peoples		safe and healthy workplace		security and human rights

		Agricultural Bank of China 2016		employees' rights		information security

		Air Liquide 2018		air quality		discrimination		health and safety

		Airbus 2018		diversity and inclusion		health and safety		modern slavery

		ALFA 2017		diversity and equal opportunity		health and safety		labour practices		responsible marketing

		Altria Group 2016		child and forced labour		employment eligibility		freedom of association		non-discrimination		wages, benefits and working hours		workplace safety

		Ambev 2016		child labour		compulsory labour		health and safety

		America Movil 2017		diversity and equal opportunity		forced and child labour		information privacy and security		occupational health and safety

		American Express 2016		diversity and equal employment opportunity		freedom from harassment		privacy		treatment of employees and others		workplace safety and health

		Anglo American 2019		community impacts		labour rights		safety, health and environment		security		supply chain

		Anheuser-Busch InBev 2016		child labour		discrimination and harassment		forced labour and freedom of movement		freedom of association		security		working hours and compensation / adequate standard of living		workplace safety and health

		Apple 2016		anti-discrimination		anti-harassment		anti-harassment and abuse		freedom of association and collective bargaining		health and safety		juvenile worker protection		prevention of involuntary labour		prevention of underage labour		privacy		responsible sourcing of minerals		student worker protection		wages, benefits and contracts		water conservation		working hours

		Astra Agro 2017		child labour		discrimination		forced labour		freedom of association and collective bargaining		health and safety		indigenous peoples		local communities		smallholders in supply chain		wages

		ASUR 2017		collective bargaining		gender equality		human trafficking involving minors		non-discrimination		occupational safety		quality of life in the workplace

		AT&T 2016		conflict minerals		diversity		diversity and inclusion		freedom of association		freedom of expression		privacy		supplier human rights and labour practices

		AXA 2017		discrimination		responsible investment		right to privacy		rights to freedom of association and collective bargaining		rights to health, social security and an adequate standard of living

		B2Gold 2018		diversity and equal opportunity		freedom of association		labour practices		local communities		local communities and resettlement		occupational health and safety		resettlement		rights and interests of indigenous peoples		security		water

		Baker Hughes 2017		anti-harassment		child labour		conflict minerals		forced labour		freedom of association		healthy and safe work environment		human trafficking and slavery		minimum wages		non-discriminatory treatment		safety		security

		Bakrie Sumatera 2017		competitive wage		environmental management		equal opportunities		occupational health and safety

		Bank of America 2016		data security and privacy		diversity and inclusion		environmental and social risk management in finance activities		safety and security

		Bank of China 2016		data protection		employees' rights

		Barrick Gold 2018		health and safety		non-discrimination		responsible resettlement		safety and health		security		water use and management		working conditions

		BHP Billiton 2015		communities		health and safety		indigenous peoples		labour conditions		security

		BNP Paribas 2018		non discrimination in access to financial services		right to privacy		rights of local communities		rights of local communities in finance and investment activities		workers' rights in finance and investment activities

		Boustead 2017		communities		fair treatment of employees		freedom of association		occupational health and safety

		BP 2016		health and safety		land acquisition		livelihoods		security		workforce welfare

		British American Tobacco 2017		child labour		employee well-being		equality and diversity		exploitation of labour		farmer livelihoods		freedom of association		harassment and bullying		harm reduction		health and safety		local communities

		Cameco 2017		health, safety, and environment		indigenous people		work diversity, anti-discrimination, and anti-harassment

		CEMEX 2017		child labour		elimination of discrimination		equal opportunity and fair compensation		forced labour and safe work environment		freedom of association		health and safety		work-life balance

		Chevron 2018		diversity and inclusion		indigenous peoples		labour relations		local communities		security		supplier respect for human rights		workforce safety and health

		China Construction Bank 2016		consumer rights and personal data security

		China Mobile 2016		child labour		forced labour		non-discrimination		privacy		workplace rights

		China Shenhua Energy 2017		democratic management		equal opportunities in employment		occupational health		remuneration and welfare

		Citigroup 2019		access to financial services		child labour		discrimination		forced labour		human trafficking		indigenous peoples' rights		privacy		resettlement		security forces

		Coca-Cola 2015		child labour		forced labour and human trafficking		freedom of association and collective bargaining		hours of work		land rights		migrant labour		safe and healthy workplace		valuing diversity		wages and benefits		water and sanitation		workplace security

		Coca-Cola FEMSA 2017		child labour		community		diversity, inclusion and non-discrimination		forced labour		freedom of association and collective bargaining		safety and health in the workplace		violence and harassment

		Commonwealth Bank of Australia 2018		accessibility and inclusion		diversity and inclusion		health and safety		privacy and data security		responsible lending, investing and procuring		workforce wellbeing, conduct and culture

		ConocoPhilips 2015		access to water		company and suppliers labour standards		health and safety		indigenous issues and rights		land use and relocation		security and human rights

		Danone 2017		child labour		compensation		forced labour		freedom of association and the right to collective bargaining		health and safety		non-discrimination		santé et sécurité		women's empowerment		working hours		workplace health and safety

		Detour Gold 2018		aboriginal communities		discrimination and harassment		diversity		health and safety

		Diageo 2015		child labour and forced labour		freedom of association		health and safety		non-discrimination and preventing harassment		wage and hour

		Enbridge 2017		diversity		health and safety		indigenous peoples

		Engie 2017		child labour		discrimination		forced or compulsory labour		freedom of association and collective bargaining		harassment		health and safety		non-discrimination and diversity		privacy		rights of local communities		security		working hours

		Ericsson 2016		freedom of expression		labour rights		privacy

		Essilor International 2018		access to visual health		child labour		diversity		forced labour		freedom of association and collective bargaining		health and safety		working conditions

		Exxon Mobil 2015		child labour		cultural heritage and diversity		forced or compulsory labour		freedom of association and collective bargaining		health and safety		indigenous peoples		land use and resettlement		security and human rights		workplace discrimination and harassment

		Facebook 2016		discrimination		freedom of expression		intellectual property		privacy		safety

		Fast Retailing 2016		child labour		coercion and harassment		discrimination		forced labour		freedom of association		health and safety		wages and benefits		working hours

		FEMSA 2017		child and forced labour		diversity and inclusion		freedom of association and collective bargaining		health and safety

		First Quantum Minerals 2017		communities' rights		human health and the environment		labour rights		safe and healthy workplace		security and human rights

		Ford Motor Company 2019		access to water and sanitation		air quality		child labour		climate change		forced labour		harassment and discrimination		health and safety		product safety and quality		responsible sourcing of raw materials

		Franco-Nevada 2018		diversity		harassment and workplace violence		health and safety

		Genting Plantations 2017		fair employment practices		fire prevention		occupational safety and health

		Glencore 2017		child, forced or compulsory labour		equal opportunities and diversity		freedom of association and collective representation		indigenous peoples		land acquisition and involuntary resettlement		safety and health		security

		Goldcorp 2017		armed conflict		communities		conflict minerals		discrimination and harassment		environmental stewardship		health and safety		indigenous rights		labour rights		safe and diverse workplace		safety and health		security and human rights		women's rights		workers' rights

		Golden-Agri Resources 2017		child labour		forced and bonded labour		free, prior and informed consent		freedom of association		land tenure		occupational health and safety		workplace diversity

		Goldman Sachs 2016		diversity and equal employment		environmental and social risk management in finance activities		privacy

		Google 2017		conflict minerals		diversity		health and safety		labour standards		modern slavery		privacy

		Grupo Bimbo 2017		customer health and safety		diversity and equal opportunity		employee health and safety		freedom of association and collective bargaining

		Grupo Financiero Banorte 2017		comprehensive risk management		development of human capital

		Grupo México 2017		child and forced labour		fair work practices and non-discrimination		freedom of association and collective bargaining		harassment		indigenous communities		occupational health and safety

		Halliburton 2017		diversity and inclusion		employment practices		health and safety		security

		Hennes & Mauritz 2016		access to water		child labour		discrimination and harassment		fair living wage		forced labour		freedom of association and collective bargaining		health and safety		working hours

		HSBC 2016		diversity and inclusion		environmental and social risk management in finance activities		health and safety		privacy

		Hudbay Minerals 2018		child labour		discrimination and harassment		forced labour		health and safety		indigenous peoples		labour practices and relations		resettlement		security and human rights

		Imperial Tobacco 2016		child labour		food security		livelihoods and community		occupational health and safety		supplier standards

		Inditex 2017		child labour		discrimination		forced labour		freedom of association and collective bargaining		health and safety		just, fair and favourable working conditions		minorities' and communities' rights		right to freedom of opinion, information and expression		right to health		right to privacy		right to security of the person		right to the environment and to water		workers' health and safety

		Industrial and Commercial Bank of China 2016		customers' interests and data security		employees' rights

		ING 2018		child labour		forced labour		land-related community issues		work-related stress		workplace discrimination

		IOI Group 2017		health and safety		labour rights		water management

		ITC 2016		child and forced labour		diversity and anti-discrimination		freedom of association		health and safety		product responsibility

		Japan Tobacco 2016		child labour		fair remuneration		forced labour		freedom of association and collective bargaining		health and safety		non-discrimination		working hours

		John Lewis Partnership 2019		child labour		employment is freely chosen		harassment and discrimination		health and safety		job security		wages		worker voice

		JPMorgan Chase 2016		diversity and inclusion		environmental and social risk management in finance activities		privacy

		Kering 2018		child labour		diversity		forced labour		freedom of association and collective bargaining		health and safety		responsible sourcing		work conditions and quality of professional life

		Kimberly-Clark of México 2017		employee health and safety		safety of products

		Kinder Morgan 2017		aboriginal communities		equal employment opportunity		harassment and discrimination		health and safety

		Kirkland Lake Gold 2018		communities		cultural heritage		discrimination and harassment		environmental management		harassment and discrimination		health and safety		indigenous rights		workplace violence

		Kraft Heinz Company 2018		abuse and harassment		discrimination		forced labour		freedom of association		health and safety		minimum age for employment		work hours, work week and payment of wages

		Kuala Lumpur Kepong 2017		child labour		equal employment opportunities		forced or bonded labour		freedom of association and collective bargaining		harassment and violence		land tenure rights		minimum wage and working hours		occupational safety and health		rights of indigenous and local communities

		L'Oréal 2017		diversity		freedom of association and collective bargaining		health and safety		prohibition of child labour and protection of young workers		prohibition of discrimination, sexual harassment and bullying		prohibition of forced labour		right of access of local populations to their land, natural resources and the respect of their traditional knowledge		right to health		right to privacy		right to water		women's rights		working conditions of workers in the supply chain

		Lloyds Banking Group 2016		diversity and inclusion		environmental and social risk management in finance activities		health and safety		privacy and data security		safety and health

		London Sumatra 2017		equal opportunity		forced and child labour		freedom of association		health and safety		local communities		worker welfare

		Lundin Mining 2018		community rights		diversity		health and safety		indigenous peoples		labour relations		local communities

		LVMH 2018		employee professional development		non-discrimination and diversity		working conditions

		Marks & Spencer 2019		discrimination		forced labour		freedom of association		health and safety		living wages		water and sanitation		working hours

		MasterCard 2016		diversity and non-discrimination		privacy and data security

		Microsoft 2018		accessibility		child labour		diversity and equality		freedom of expression and privacy		health and safety		online safety		privacy and data security		responsible sourcing of raw materials		slavery and human trafficking		wages and benefits		working hours

		Mitsubishi UFJ Financial 2016		customers' personal information		diversity and inclusion		environmental and social risk management in finance activities

		Mmc Norilsk Nickel 2017		corporate security		development of presence regions		health and safety		protection of labour rights

		Mondelēz International 2015		child labour		diversity and inclusion		forced labour		harassment and abuse		safety and health		third party representation		working hours and compensation

		Monsanto 2016		child labour

		Morgan Stanley 2017		diversity and inclusion		environmental and social risk management in finance activities		sustainability in the supply chain

		National Australia Bank 2017		client privacy and security		diversity and inclusion		financial inclusion and resilience		indigenous rights and land acquisition		responsible lending practices

		Naturgy Energy Group 2019		child labour		community rights		discrimination and harassment		freedom of association and collective bargaining		health and safety		indigenous people's rights		labour rights		privacy		security and human rights

		NEC Corporation 2018		conflict minerals		discrimination and harassment		diversity		diversity and inclusion		forced labour and human trafficking		modern slavery		privacy

		Nestlé 2017		access to water and sanitation		child labour		data protection and privacy		discrimination		forced labour		freedom of association		freedom of association and collective bargaining		land acquisition		living wage		safety and health		workers' accommodation and access to basic services		working time

		New Gold 2018		conflict minerals		diversity and non-discrimination		freedom of association and collective bargaining		health and safety		indigenous peoples		labour rights		security

		Newmont 2018		indigenous peoples' rights		right to adequate standard of living		right to clean drinking water		right to health		right to healthy and safe working conditions		right to life		right to security of person

		NEXT 2019		access to clean water		child labour		discrimination		fair living wages		forced labour and modern slavery		freedom of association		health and safety		privacy and data security

		Nike 2017		chemical management		compensation		discrimination		employees are age 16 or older		freedom of association and collective bargaining		harassment and abuse		healthy and safe workplace		no discrimination		non-excessive working hours		regular employment		voluntary employment

		Norsk Hydro ASA 2018		child labour		diversity and equal opportunity		forced labour		freedom of association and collective bargaining		indigenous rights		occupational health and safety		supply chain management

		Oracle 2016		child labour		diversity		forced labour		harassment		health and safety		human trafficking		privacy

		Orange 2017		child labour		discrimination		discrimination 		forced labour		freedom of association and collective bargaining		freedom of speech		health and safety		privacy

		PepsiCo 2017		freedom of association		healthy and safe workplace		human right to water		land rights		vulnerable workers		working hours and wages

		Pernod Ricard 2018		child labour		forced labour		freedom of association and collective bargaining		health and safety		labour conditions		non-discrimination		responsible consumption

		Petro China 2016		child labour, slavery and forced labour		democratic participation of employees		fair treatment of employees		health and safety

		Philip Morris International 2016		child labour in the supply chain		fair treatment in the supply chain		forced labour in the supply chain		freedom of association in the supply chain		income and work hours in the supply chain		product development and marketing		safe work environment in the supply chain		workplace integrity

		Reynolds American 2016		child labour		forced labour		freedom of association		health and safety		tobacco harm reduction		wage and hour compliance		worker housing		youth tobacco prevention

		Rio Tinto 2016		cultural heritage		gender		indigenous peoples		safety		security

		Royal Bank of Canada 2016		client privacy and security		diversity		health, safety and wellbeing		responsible financing		supply chain management

		Royal Dutch Shell 2016		communities		health and safety		labour rights		security		supply chains

		Safran 2018		conflict minerals		diversity		freedom of association and collective bargaining		health and safety

		Saint-Gobain 2018		child labour		diversity		forced labour		health and safety

		Sampoerna Agro 2017		child and forced labour		communities		diversity		equal job opportunity		freedom of association		occupational health and safety		recruitment		workforce basic rights and welfare

		Samsung Electronics 2017		employment conditions		equality and diversity		prevention of child labour		prevention of forced labour		privacy		responsible sourcing		safe and healthy work environment

		Sanofi 2017		access to health care		access to information		child labour		discrimination		forced labour		freedom of association and collective bargaining		health and safety		privacy		responsible compensation		right to health		right to information

		Santander 2016		discrimination		employee health		environmental and social risk management in finance activities		forced labour and child exploitation		freedom of association		respectable employment

		Schlumberger 2017		anti-harassment and discrimination		child labour		conflict minerals		diversity and equality		fair wages		forced labour		freedom of association		harsh and inhumane treatment		health and safety		working hours

		Schneider Electric 2018		child labour		diversity and inclusion		forced labour		freedom of association and collective bargaining		security		security, health and safety

		Shinhan Financial Group 2019		access to financial services		esg screening in investments		industrial safety and health		inhabitants migration and supporting their living		labour rights protection		personal protection of customers		prevent rudeness at work		respect for employees of partner companies		stress management

		Siemens 2018		child labour		conflict minerals		diversity		forced labour		health and safety		labour practices		privacy		sustainability in the supply chain

		Sime Darby Bhd 2017		child protection		equal opportunity and non-discrimination		freedom of association		land and community rights		safety and health		sexual harassment and violence		slavery and forced labour		working and living conditions

		Sinopec 2015		health and safety		labour rights

		Société Générale 2018		diversity		employment-related discrimination		fair working conditions		freedom of association		fundamental human rights and trade union rights		health and safety		right to privacy

		Target 2017		clean drinkable water and sanitation		conflict minerals		discrimination		fair wages		forced labour and human trafficking		freedom of association		harassment		health and safety		reasonable working hours and overtime		underage labour

		Teck 2018		communities		diversity		diversity and non-discrimination		health and safety		indigenous peoples		labour relations		product impacts		water stewardship

		Tencent 2016		privacy

		TJX Cos 2016		child labour		discrimination		forced labour		freedom of association		harassment		health and safety		wages and benefits		working hours

		Torex Gold Resources 2017		health and safety		indigenous people		land and housing rights		security and human rights		workers' rights

		Toronto-Dominion Bank 2016		diversity and inclusion		health and wellness		privacy and data security		responsible finance and investing

		Total 2016		access to land		discrimination		forced labour and child labour		just and favourable conditions of work and safety		right to health and an adequate standard of living		risk of misuse of force

		TransCanada 2017		health and safety		indigenous peoples

		Turquoise Hill 2017		communities and indigenous peoples		diversity		employment		health and safety		land access		land rights

		Unilever 2015		discrimination		fair wages		forced labour		freedom of association		harassment		health and safety		land rights		working hours

		United Plantations 2017		equal treatment		fair wages		free, prior and informed consent		freedom to form a union		guest workers' rights		occupational safety and health		sustainable supply chain

		US Bancorp 2016		confidential information		diversity and inclusion		workplace safety

		Vale 2017		artisanal and small-scale mining		child labour and forced or compulsory labour		diversity		favourable and cordial environment		harassment		health and safety		involuntary resettlement		security

		Verizon Communications 2016		child labour		freedom of association		non-discrimination		privacy

		VINCI 2017		equality and diversity		health and safety		human rights practices in the value chain		labour migration and recruitment practices		living conditions		local communities		working conditions

		Visa 2016		data security		data security and privacy		diversity and inclusion		health and safety

		Vivendi 2018		access to culture		harassment and non discrimination		harassment and non-discrimination		health and security		intellectual property		promotion of cultural diversity		promotion of cultural diversity et intellectual property		promotion of cultural diversity 		protection and support of youth in media		protection and support of youth in media 		protection of personal data

		Wal-Mart Stores 2017		compensation and working hours		diversity and inclusion		economic inclusion		freedom of association and collective bargaining		health and safety		involuntary or underage labour		providing affordable healthier options

		Walmex 2015		child and forced labour		discrimination		health and safety

		Wells Fargo 2016		diversity and inclusion		environmental and social risk management in finance activities		privacy

		Wesfarmers 2015		child labour		forced labour		freedom of association		inclusive work environment		living wage		safe workplaces		source responsibly

		Westpac Banking 2018		access to healthy environments, food security, access to water and sanitation		accessible services and technology		anti-discrimination, harassment and bullying		economic and employment participation		fair wages and working conditions		financial, educational, workplace, social and indigenous inclusion		free, prior and informed consent		freedom of association		health, safety, security and wellbeing		land grabbing		privacy		slavery and human trafficking		workplace diversity, accessibility and flexibility

		Wheaton Precious Metals 2018		communities		discrimination and harassment		health and safety

		Williams Cos. 2017		anti-harassment and violence		health and safety		inclusive workplace

		Wilmar International Limited 2017		child labour		equal opportunity		fair and transparent working conditions		forced and bonded labour		freedom of association and collective bargaining		land tenure and free, prior and informed consent		occupational health and safety		sexual harassment, violence and abuse, and reproductive rights

		Yamana Gold 2017		community rights		conflict minerals		health and safety		human rights in the supply chain		labour rights		right to water and sanitation		security and human rights

		Zain Group 2019		labour rights, treatment and safety		public safety		the customers' right to privacy

		FOR YOUR REFERENCE: QUESTIONS OF THE UNGP REPORTING FRAMEWORK

		PART A GOVERNANCE OF RESPECT FOR HUMAN RIGHTS

		POLICY COMMITMENT

		A.1 What does the company say publicly about its commitment to respect human rights?		A.1.1 How has the public commitment been developed?		A.1.2 Whose human rights does the public commitment address?		A.1.3 How is the public commitment disseminated?

		EMBEDDING RESPECT FOR HUMAN RIGHTS

		A.2 How does the company demonstrate the importance it attaches to the implementation of its human rights commitment?		A.2.1 How is day-to-day responsibility for human rights performance organized within the company, and why?		A.2.2 What kinds of human rights issues are discussed by senior management and by the Board and why?		A.2.3 How are employees and contract workers made aware of the ways in which respect for human rights should inform their decisions and actions?		A.2.4 How does the company make clear in its business relationships the importance it places on respect for human rights?		A.2.5 What lessons has the company learned during the reporting period about achieving respect for human rights, and what has changed as a result?

		PART B DEFINING THE FOCUS OF REPORTING

		STATEMENT OF SALIENT ISSUES

		B.1 State the salient human rights issues associated with the company's activities and business relationships during the reporting period.

		DETERMINATION OF SALIENT ISSUES

		B.2 Describe how the salient human rights issues were determined, including any input from stakeholders.

		CHOICE OF FOCAL GEOGRAPHIES

		B.3 If reporting on the salient human rights issues focuses on particular geographies, explain how that choice was made.

		ADDITIONAL SEVERE IMPACTS

		B.4 Identify any severe impacts on human rights that occurred or were still being addressed during the reporting period, but which fall outside of the salient human rights issues, and explain how they have been addressed.

		PART C MANAGEMENT OF SALIENT HUMAN RIGHTS ISSUES

		SPECIFIC POLICIES

		C.1 Does the company have any specific policies that address its salient human rights issues, and, if so, what are they?		C.1.1 How does the company make clear the relevance and significance of such policies to those who need to implement them?

		STAKEHOLDER ENGAGEMENT

		C.2 What is the company's approach to engagement with stakeholders in relation to each salient human rights issues?		C.2.1 How does the company identify which stakeholders to engage with in relation to each salient issues, and when and how to do so?		C.2.2 During the reporting period, which stakeholder has the company engaged with regarding each salient issue, and why?		C.2.3 During the reporting period, how have the views of stakeholders influenced the company's understanding of each salient issue and/or its approach to addressing it?

		ASSESSING IMPACTS

		C.3 How does the company identify any changes in the nature of each salient human rights issue over time?		C.3.1 During the reporting period, were there any notable trends or patterns in impacts related to a salient issue and, if so, what were they?		C.3.2 During the reporting period, did any severe impacts occur that were related to a salient issue and, if so, what were they?

		INTEGRATING FINDINGS AND TAKING ACTION

		C.4 How does the company integrate its findings about each salient human rights issue into its decision-making processes and actions?		C.4.1 How are those parts of the company whose decisions and actions can affect the management of salient issues, involved in finding and implementing solutions?		C.4.2 When tensions arise between the prevention or mitigation of impacts related to a salient issue and other business objectives, how are these tensions addressed?		C.4.3 During the reporting period, what action has the company taken to prevent or mitigate potential impacts related to each salient issue?

		TRACKING PERFORMANCE

		C.5 How does the company know if its efforts to address each salient human rights issue are effective in practice?		C.5.1 What specific examples from the reporting period illustrate if each salient issue is being managed effectively?

		REMEDIATION

		C.6 How does the company enable effective remedy if people are harmed by its actions or decisions in relation to the salient human rights issues?		C.6.1 Through what means can the company receive complaints or concerns related to each salient issue?		C.6.2 How does the company know if people feel able and empowered to raise complaints or concerns?		C.6.3 How does the company process complaints and assess the effectiveness of outcomes?		C.6.4 During the reporting period, what were the trends and patterns in complaints or concerns and their outcomes regarding each salient issue, and what lessons has the company learned?		C.6.5 During the reporting period, did the company provide or enable remedy for any actual impacts related to a salient issue and, if so, what are typical or significant examples?
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KEY SALIENT HR

		Company		1		2		3		4		5		6		7		8		9		10		11		12		13		14

		ABN AMRO Bank N.V. 2018		discrimination		human rights defenders		human trafficking		labour rights		land-related human rights		privacy		right to health

		Agnico Eagle Mines 2018		community rights		indigenous peoples		safe and healthy workplace		security and human rights

		Agricultural Bank of China 2016		employees' rights		information security

		Air Liquide 2018		air quality		discrimination		health and safety

		Airbus 2018		diversity and inclusion		health and safety		modern slavery

		ALFA 2017		diversity and equal opportunity		health and safety		labour practices		responsible marketing

		Altria Group 2016		child and forced labour		employment eligibility		freedom of association		non-discrimination		wages, benefits and working hours		workplace safety

		Ambev 2016		child labour		compulsory labour		health and safety

		America Movil 2017		diversity and equal opportunity		forced and child labour		information privacy and security		occupational health and safety

		American Express 2016		diversity and equal employment opportunity		freedom from harassment		privacy		treatment of employees and others		workplace safety and health

		Anglo American 2019		community impacts		labour rights		safety, health and environment		security		supply chain

		Anheuser-Busch InBev 2016		child labour		discrimination and harassment		forced labour and freedom of movement		freedom of association		security		working hours and compensation / adequate standard of living		workplace safety and health

		Apple 2016		anti-discrimination		anti-harassment		anti-harassment and abuse		freedom of association and collective bargaining		health and safety		juvenile worker protection		prevention of involuntary labour		prevention of underage labour		privacy		responsible sourcing of minerals		student worker protection		wages, benefits and contracts		water conservation		working hours

		Astra Agro 2017		child labour		discrimination		forced labour		freedom of association and collective bargaining		health and safety		indigenous peoples		local communities		smallholders in supply chain		wages

		ASUR 2017		collective bargaining		gender equality		human trafficking involving minors		non-discrimination		occupational safety		quality of life in the workplace

		AT&T 2016		conflict minerals		diversity		diversity and inclusion		freedom of association		freedom of expression		privacy		supplier human rights and labour practices

		AXA 2017		discrimination		responsible investment		right to privacy		rights to freedom of association and collective bargaining		rights to health, social security and an adequate standard of living

		B2Gold 2018		diversity and equal opportunity		freedom of association		labour practices		local communities		local communities and resettlement		occupational health and safety		resettlement		rights and interests of indigenous peoples		security		water

		Baker Hughes 2017		anti-harassment		child labour		conflict minerals		forced labour		freedom of association		healthy and safe work environment		human trafficking and slavery		minimum wages		non-discriminatory treatment		safety		security

		Bakrie Sumatera 2017		competitive wage		environmental management		equal opportunities		occupational health and safety

		Bank of America 2016		data security and privacy		diversity and inclusion		environmental and social risk management in finance activities		safety and security

		Bank of China 2016		data protection		employees' rights

		Barrick Gold 2018		health and safety		non-discrimination		responsible resettlement		safety and health		security		water use and management		working conditions

		BHP Billiton 2015		communities		health and safety		indigenous peoples		labour conditions		security

		BNP Paribas 2018		non discrimination in access to financial services		right to privacy		rights of local communities		rights of local communities in finance and investment activities		workers' rights in finance and investment activities

		Boustead 2017		communities		fair treatment of employees		freedom of association		occupational health and safety

		BP 2016		health and safety		land acquisition		livelihoods		security		workforce welfare

		British American Tobacco 2017		child labour		employee well-being		equality and diversity		exploitation of labour		farmer livelihoods		freedom of association		harassment and bullying		harm reduction		health and safety		local communities

		Cameco 2017		health, safety, and environment		indigenous people		work diversity, anti-discrimination, and anti-harassment

		CEMEX 2017		child labour		elimination of discrimination		equal opportunity and fair compensation		forced labour and safe work environment		freedom of association		health and safety		work-life balance

		Chevron 2018		diversity and inclusion		indigenous peoples		labour relations		local communities		security		supplier respect for human rights		workforce safety and health

		China Construction Bank 2016		consumer rights and personal data security

		China Mobile 2016		child labour		forced labour		non-discrimination		privacy		workplace rights

		China Shenhua Energy 2017		democratic management		equal opportunities in employment		occupational health		remuneration and welfare

		Citigroup 2019		access to financial services		child labour		discrimination		forced labour		human trafficking		indigenous peoples' rights		privacy		resettlement		security forces

		Coca-Cola 2015		child labour		forced labour and human trafficking		freedom of association and collective bargaining		hours of work		land rights		migrant labour		safe and healthy workplace		valuing diversity		wages and benefits		water and sanitation		workplace security

		Coca-Cola FEMSA 2017		child labour		community		diversity, inclusion and non-discrimination		forced labour		freedom of association and collective bargaining		safety and health in the workplace		violence and harassment

		Commonwealth Bank of Australia 2018		accessibility and inclusion		diversity and inclusion		health and safety		privacy and data security		responsible lending, investing and procuring		workforce wellbeing, conduct and culture

		ConocoPhilips 2015		access to water		company and suppliers labour standards		health and safety		indigenous issues and rights		land use and relocation		security and human rights

		Danone 2017		child labour		compensation		forced labour		freedom of association and the right to collective bargaining		health and safety		non-discrimination		santé et sécurité		women's empowerment		working hours		workplace health and safety

		Detour Gold 2018		aboriginal communities		discrimination and harassment		diversity		health and safety

		Diageo 2015		child labour and forced labour		freedom of association		health and safety		non-discrimination and preventing harassment		wage and hour

		Enbridge 2017		diversity		health and safety		indigenous peoples

		Engie 2017		child labour		discrimination		forced or compulsory labour		freedom of association and collective bargaining		harassment		health and safety		non-discrimination and diversity		privacy		rights of local communities		security		working hours

		Ericsson 2016		freedom of expression		labour rights		privacy

		Essilor International 2018		access to visual health		child labour		diversity		forced labour		freedom of association and collective bargaining		health and safety		working conditions

		Exxon Mobil 2015		child labour		cultural heritage and diversity		forced or compulsory labour		freedom of association and collective bargaining		health and safety		indigenous peoples		land use and resettlement		security and human rights		workplace discrimination and harassment

		Facebook 2016		discrimination		freedom of expression		intellectual property		privacy		safety

		Fast Retailing 2016		child labour		coercion and harassment		discrimination		forced labour		freedom of association		health and safety		wages and benefits		working hours

		FEMSA 2017		child and forced labour		diversity and inclusion		freedom of association and collective bargaining		health and safety

		First Quantum Minerals 2017		communities' rights		human health and the environment		labour rights		safe and healthy workplace		security and human rights

		Ford Motor Company 2019		access to water and sanitation		air quality		child labour		climate change		forced labour		harassment and discrimination		health and safety		product safety and quality		responsible sourcing of raw materials

		Franco-Nevada 2018		diversity		harassment and workplace violence		health and safety

		Genting Plantations 2017		fair employment practices		fire prevention		occupational safety and health

		Glencore 2017		child, forced or compulsory labour		equal opportunities and diversity		freedom of association and collective representation		indigenous peoples		land acquisition and involuntary resettlement		safety and health		security

		Goldcorp 2017		armed conflict		communities		conflict minerals		discrimination and harassment		environmental stewardship		health and safety		indigenous rights		labour rights		safe and diverse workplace		safety and health		security and human rights		women's rights		workers' rights

		Golden-Agri Resources 2017		child labour		forced and bonded labour		free, prior and informed consent		freedom of association		land tenure		occupational health and safety		workplace diversity

		Goldman Sachs 2016		diversity and equal employment		environmental and social risk management in finance activities		privacy

		Google 2017		conflict minerals		diversity		health and safety		labour standards		modern slavery		privacy

		Grupo Bimbo 2017		customer health and safety		diversity and equal opportunity		employee health and safety		freedom of association and collective bargaining

		Grupo Financiero Banorte 2017		comprehensive risk management		development of human capital

		Grupo México 2017		child and forced labour		fair work practices and non-discrimination		freedom of association and collective bargaining		harassment		indigenous communities		occupational health and safety

		Halliburton 2017		diversity and inclusion		employment practices		health and safety		security

		Hennes & Mauritz 2016		access to water		child labour		discrimination and harassment		fair living wage		forced labour		freedom of association and collective bargaining		health and safety		working hours

		HSBC 2016		diversity and inclusion		environmental and social risk management in finance activities		health and safety		privacy

		Hudbay Minerals 2018		child labour		discrimination and harassment		forced labour		health and safety		indigenous peoples		labour practices and relations		resettlement		security and human rights

		Imperial Tobacco 2016		child labour		food security		livelihoods and community		occupational health and safety		supplier standards

		Inditex 2017		child labour		discrimination		forced labour		freedom of association and collective bargaining		health and safety		just, fair and favourable working conditions		minorities' and communities' rights		right to freedom of opinion, information and expression		right to health		right to privacy		right to security of the person		right to the environment and to water		workers' health and safety

		Industrial and Commercial Bank of China 2016		customers' interests and data security		employees' rights

		ING 2018		child labour		forced labour		land-related community issues		work-related stress		workplace discrimination

		IOI Group 2017		health and safety		labour rights		water management

		ITC 2016		child and forced labour		diversity and anti-discrimination		freedom of association		health and safety		product responsibility

		Japan Tobacco 2016		child labour		fair remuneration		forced labour		freedom of association and collective bargaining		health and safety		non-discrimination		working hours

		John Lewis Partnership 2019		child labour		employment is freely chosen		harassment and discrimination		health and safety		job security		wages		worker voice

		JPMorgan Chase 2016		diversity and inclusion		environmental and social risk management in finance activities		privacy

		Kering 2018		child labour		diversity		forced labour		freedom of association and collective bargaining		health and safety		responsible sourcing		work conditions and quality of professional life

		Kimberly-Clark of México 2017		employee health and safety		safety of products

		Kinder Morgan 2017		aboriginal communities		equal employment opportunity		harassment and discrimination		health and safety

		Kirkland Lake Gold 2018		communities		cultural heritage		discrimination and harassment		environmental management		harassment and discrimination		health and safety		indigenous rights		workplace violence

		Kraft Heinz Company 2018		abuse and harassment		discrimination		forced labour		freedom of association		health and safety		minimum age for employment		work hours, work week and payment of wages

		Kuala Lumpur Kepong 2017		child labour		equal employment opportunities		forced or bonded labour		freedom of association and collective bargaining		harassment and violence		land tenure rights		minimum wage and working hours		occupational safety and health		rights of indigenous and local communities

		L'Oréal 2017		diversity		freedom of association and collective bargaining		health and safety		prohibition of child labour and protection of young workers		prohibition of discrimination, sexual harassment and bullying		prohibition of forced labour		right of access of local populations to their land, natural resources and the respect of their traditional knowledge		right to health		right to privacy		right to water		women's rights		working conditions of workers in the supply chain

		Lloyds Banking Group 2016		diversity and inclusion		environmental and social risk management in finance activities		health and safety		privacy and data security		safety and health

		London Sumatra 2017		equal opportunity		forced and child labour		freedom of association		health and safety		local communities		worker welfare

		Lundin Mining 2018		community rights		diversity		health and safety		indigenous peoples		labour relations		local communities

		LVMH 2018		employee professional development		non-discrimination and diversity		working conditions

		Marks & Spencer 2019		discrimination		forced labour		freedom of association		health and safety		living wages		water and sanitation		working hours

		MasterCard 2016		diversity and non-discrimination		privacy and data security

		Microsoft 2018		accessibility		child labour		diversity and equality		freedom of expression and privacy		health and safety		online safety		privacy and data security		responsible sourcing of raw materials		slavery and human trafficking		wages and benefits		working hours

		Mitsubishi UFJ Financial 2016		customers' personal information		diversity and inclusion		environmental and social risk management in finance activities

		Mmc Norilsk Nickel 2017		corporate security		development of presence regions		health and safety		protection of labour rights

		Mondelēz International 2015		child labour		diversity and inclusion		forced labour		harassment and abuse		safety and health		third party representation		working hours and compensation

		Monsanto 2016		child labour

		Morgan Stanley 2017		diversity and inclusion		environmental and social risk management in finance activities		sustainability in the supply chain

		National Australia Bank 2017		client privacy and security		diversity and inclusion		financial inclusion and resilience		indigenous rights and land acquisition		responsible lending practices

		Naturgy Energy Group 2019		child labour		community rights		discrimination and harassment		freedom of association and collective bargaining		health and safety		indigenous people's rights		labour rights		privacy		security and human rights

		NEC Corporation 2018		conflict minerals		discrimination and harassment		diversity		diversity and inclusion		forced labour and human trafficking		modern slavery		privacy

		Nestlé 2017		access to water and sanitation		child labour		data protection and privacy		discrimination		forced labour		freedom of association		freedom of association and collective bargaining		land acquisition		living wage		safety and health		workers' accommodation and access to basic services		working time

		New Gold 2018		conflict minerals		diversity and non-discrimination		freedom of association and collective bargaining		health and safety		indigenous peoples		labour rights		security

		Newmont 2018		indigenous peoples' rights		right to adequate standard of living		right to clean drinking water		right to health		right to healthy and safe working conditions		right to life		right to security of person

		NEXT 2019		access to clean water		child labour		discrimination		fair living wages		forced labour and modern slavery		freedom of association		health and safety		privacy and data security

		Nike 2017		chemical management		compensation		discrimination		employees are age 16 or older		freedom of association and collective bargaining		harassment and abuse		healthy and safe workplace		no discrimination		non-excessive working hours		regular employment		voluntary employment

		Norsk Hydro ASA 2018		child labour		diversity and equal opportunity		forced labour		freedom of association and collective bargaining		indigenous rights		occupational health and safety		supply chain management

		Oracle 2016		child labour		diversity		forced labour		harassment		health and safety		human trafficking		privacy

		Orange 2017		child labour		discrimination		discrimination 		forced labour		freedom of association and collective bargaining		freedom of speech		health and safety		privacy

		PepsiCo 2017		freedom of association		healthy and safe workplace		human right to water		land rights		vulnerable workers		working hours and wages

		Pernod Ricard 2018		child labour		forced labour		freedom of association and collective bargaining		health and safety		labour conditions		non-discrimination		responsible consumption

		Petro China 2016		child labour, slavery and forced labour		democratic participation of employees		fair treatment of employees		health and safety

		Philip Morris International 2016		child labour in the supply chain		fair treatment in the supply chain		forced labour in the supply chain		freedom of association in the supply chain		income and work hours in the supply chain		product development and marketing		safe work environment in the supply chain		workplace integrity

		Reynolds American 2016		child labour		forced labour		freedom of association		health and safety		tobacco harm reduction		wage and hour compliance		worker housing		youth tobacco prevention

		Rio Tinto 2016		cultural heritage		gender		indigenous peoples		safety		security

		Royal Bank of Canada 2016		client privacy and security		diversity		health, safety and wellbeing		responsible financing		supply chain management

		Royal Dutch Shell 2016		communities		health and safety		labour rights		security		supply chains

		Safran 2018		conflict minerals		diversity		freedom of association and collective bargaining		health and safety

		Saint-Gobain 2018		child labour		diversity		forced labour		health and safety

		Sampoerna Agro 2017		child and forced labour		communities		diversity		equal job opportunity		freedom of association		occupational health and safety		recruitment		workforce basic rights and welfare

		Samsung Electronics 2017		employment conditions		equality and diversity		prevention of child labour		prevention of forced labour		privacy		responsible sourcing		safe and healthy work environment

		Sanofi 2017		access to health care		access to information		child labour		discrimination		forced labour		freedom of association and collective bargaining		health and safety		privacy		responsible compensation		right to health		right to information

		Santander 2016		discrimination		employee health		environmental and social risk management in finance activities		forced labour and child exploitation		freedom of association		respectable employment

		Schlumberger 2017		anti-harassment and discrimination		child labour		conflict minerals		diversity and equality		fair wages		forced labour		freedom of association		harsh and inhumane treatment		health and safety		working hours

		Schneider Electric 2018		child labour		diversity and inclusion		forced labour		freedom of association and collective bargaining		security		security, health and safety

		Shinhan Financial Group 2019		access to financial services		esg screening in investments		industrial safety and health		inhabitants migration and supporting their living		labour rights protection		personal protection of customers		prevent rudeness at work		respect for employees of partner companies		stress management

		Siemens 2018		child labour		conflict minerals		diversity		forced labour		health and safety		labour practices		privacy		sustainability in the supply chain

		Sime Darby Bhd 2017		child protection		equal opportunity and non-discrimination		freedom of association		land and community rights		safety and health		sexual harassment and violence		slavery and forced labour		working and living conditions

		Sinopec 2015		health and safety		labour rights

		Société Générale 2018		diversity		employment-related discrimination		fair working conditions		freedom of association		fundamental human rights and trade union rights		health and safety		right to privacy

		Target 2017		clean drinkable water and sanitation		conflict minerals		discrimination		fair wages		forced labour and human trafficking		freedom of association		harassment		health and safety		reasonable working hours and overtime		underage labour

		Teck 2018		communities		diversity		diversity and non-discrimination		health and safety		indigenous peoples		labour relations		product impacts		water stewardship

		Tencent 2016		privacy

		TJX Cos 2016		child labour		discrimination		forced labour		freedom of association		harassment		health and safety		wages and benefits		working hours

		Torex Gold Resources 2017		health and safety		indigenous people		land and housing rights		security and human rights		workers' rights

		Toronto-Dominion Bank 2016		diversity and inclusion		health and wellness		privacy and data security		responsible finance and investing

		Total 2016		access to land		discrimination		forced labour and child labour		just and favourable conditions of work and safety		right to health and an adequate standard of living		risk of misuse of force

		TransCanada 2017		health and safety		indigenous peoples

		Turquoise Hill 2017		communities and indigenous peoples		diversity		employment		health and safety		land access		land rights

		Unilever 2015		discrimination		fair wages		forced labour		freedom of association		harassment		health and safety		land rights		working hours

		United Plantations 2017		equal treatment		fair wages		free, prior and informed consent		freedom to form a union		guest workers' rights		occupational safety and health		sustainable supply chain

		US Bancorp 2016		confidential information		diversity and inclusion		workplace safety

		Vale 2017		artisanal and small-scale mining		child labour and forced or compulsory labour		diversity		favourable and cordial environment		harassment		health and safety		involuntary resettlement		security

		Verizon Communications 2016		child labour		freedom of association		non-discrimination		privacy

		VINCI 2017		equality and diversity		health and safety		human rights practices in the value chain		labour migration and recruitment practices		living conditions		local communities		working conditions

		Visa 2016		data security		data security and privacy		diversity and inclusion		health and safety

		Vivendi 2018		access to culture		harassment and non discrimination		harassment and non-discrimination		health and security		intellectual property		promotion of cultural diversity		promotion of cultural diversity et intellectual property		promotion of cultural diversity 		protection and support of youth in media		protection and support of youth in media 		protection of personal data

		Wal-Mart Stores 2017		compensation and working hours		diversity and inclusion		economic inclusion		freedom of association and collective bargaining		health and safety		involuntary or underage labour		providing affordable healthier options

		Walmex 2015		child and forced labour		discrimination		health and safety

		Wells Fargo 2016		diversity and inclusion		environmental and social risk management in finance activities		privacy

		Wesfarmers 2015		child labour		forced labour		freedom of association		inclusive work environment		living wage		safe workplaces		source responsibly

		Westpac Banking 2018		access to healthy environments, food security, access to water and sanitation		accessible services and technology		anti-discrimination, harassment and bullying		economic and employment participation		fair wages and working conditions		financial, educational, workplace, social and indigenous inclusion		free, prior and informed consent		freedom of association		health, safety, security and wellbeing		land grabbing		privacy		slavery and human trafficking		workplace diversity, accessibility and flexibility

		Wheaton Precious Metals 2018		communities		discrimination and harassment		health and safety

		Williams Cos. 2017		anti-harassment and violence		health and safety		inclusive workplace

		Wilmar International Limited 2017		child labour		equal opportunity		fair and transparent working conditions		forced and bonded labour		freedom of association and collective bargaining		land tenure and free, prior and informed consent		occupational health and safety		sexual harassment, violence and abuse, and reproductive rights

		Yamana Gold 2017		community rights		conflict minerals		health and safety		human rights in the supply chain		labour rights		right to water and sanitation		security and human rights

		Zain Group 2019		labour rights, treatment and safety		public safety		the customers' right to privacy

								Row Labels		Count of 1

								aboriginal communities		2

								abuse and harassment		1

								access to clean water		1

								access to culture		1

								access to financial services		2

								access to health care		1

								access to healthy environments, food security, access to water and sanitation		1

								access to land		1

								access to visual health		1

								access to water		2

								access to water and sanitation		2

								accessibility		1

								accessibility and inclusion		1

								air quality		1

								anti-discrimination		1

								anti-harassment		1

								anti-harassment and discrimination		1

								anti-harassment and violence		1

								armed conflict		1

								artisanal and small-scale mining		1

								chemical management		1

								child and forced labour		6

								child labour		36

								child labour and forced labour		1

								child labour in the supply chain		1

								child labour, slavery and forced labour		1

								child protection		1

								child, forced or compulsory labour		1

								clean drinkable water and sanitation		1

								client privacy and security		2

								collective bargaining		1

								communities		6

								communities and indigenous peoples		1

								communities' rights		1

								community impacts		1

								community rights		3

								compensation and working hours		1

								competitive wage		1

								comprehensive risk management		1

								confidential information		1

								conflict minerals		5

								consumer rights and personal data security		1

								corporate security		1

								cultural heritage		1

								customer health and safety		1

								customers' interests and data security		1

								customers' personal information		1

								data protection		1

								data security		1

								data security and privacy		1

								democratic management		1

								discrimination		6

								diversity		4

								diversity and equal employment		1

								diversity and equal employment opportunity		1

								diversity and equal opportunity		3

								diversity and inclusion		9

								diversity and non-discrimination		1

								employee health and safety		1

								employee professional development		1

								employees' rights		1

								employment conditions		1

								equal opportunity		1

								equal treatment		1

								equality and diversity		1

								fair employment practices		1

								freedom of association		1

								freedom of expression		1

								health and safety		6

								health, safety, and environment		1

								indigenous peoples' rights		1

								labour rights, treatment and safety		1

								non discrimination in access to financial services		1

								privacy		1

								Grand Total		153
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KEY SALIENT HR summary

		SALIENT HR		Skategoryzowane

		discrimination		discrimination

		community rights		communities

		employees' rights		labour rights

		air quality		environmental management				Row Labels		Count of SAILENT HR		KATEGORIE		Row Labels		Count of Skategoryzowane				Salient HR		Number

		diversity and inclusion		diversity				health and safety		77		health and safety		health and safety		152				health and safety		152

		diversity and equal opportunity		diversity				child labour		46		child labour		diversity		86				diversity		86

		child and forced labour		child labour				forced labour		32		forced labour		environmental management		71				environmental management		71

		child labour		child labour				freedom of association		30		freedom of association		child labour		66				child labour		66

		diversity and equal opportunity		diversity				freedom of association and collective bargaining		28		freedom of association		freedom of association		65				freedom of association		65

		diversity and equal employment opportunity		diversity				privacy		24		privacy		forced labour		63				forced labour		63

		community impacts		communities				discrimination		22		discrimination		discrimination		57				discrimination		57

		child labour		child labour				diversity and inclusion		21		diversity		working conditions		50				working conditions		50

		anti-discrimination		discrimination				diversity		20		diversity		privacy		41				privacy		41

		child labour		child labour				security		16		security		labour rights		38				labour rights		38

		collective bargaining		freedom of association				indigenous peoples		13		indigenous rights		indigenous rights		36				indigenous rights		36

		conflict minerals		environmental management				conflict minerals		11		environmental management		wages and benefits		33				wages and benefits		33

		discrimination		discrimination				labour rights		11		labour rights		harassment		32				harassment		32

		diversity and equal opportunity		diversity				working hours		11		working conditions		security		32				security		32

		anti-harassment		harassment				occupational health and safety		10		health and safety		communities		27				communities		27

		competitive wage		wages and benefits				security and human rights		9		security		supply chain management		16				supply chain management		16

		data security and privacy		data security				discrimination and harassment		9		discrimination		data security		8

		data protection		privacy				environmental and social risk management in finance activities		9		environmental management		freedom of expression		6

		health and safety		health and safety				non-discrimination		8		discrimination		slavery and human trafficking		6

		communities		communities				communities		8		communities		responsible investment		6

		non discrimination in access to financial services		discrimination				safety and health		7		health and safety		living conditions		6

		communities		communities				local communities		7		communities		accessible services and technology / culture		6

		health and safety		health and safety				harassment		7		harassment		intellectual property		3

		child labour		child labour				child and forced labour		6		child labour		right to life		1

		health, safety, and environment		health and safety				privacy and data security		6		data security		development of human capital		1

		child labour		child labour				diversity and equal opportunity		5		diversity		armed conflict		1

		diversity and inclusion		diversity				right to health		5		health and safety		responsible marketing		1

		consumer rights and personal data security		security				right to privacy		5		privacy		employment eligibility		1

		child labour		child labour				community rights		4		communities		financial inclusion and resilience		1

		democratic management		diversity				fair wages		4		wages and benefits		personal protection of customers		1

		access to financial services		accessible services and technology / culture				land rights		4		environmental management		comprehensive risk management		1

		child labour		child labour				harassment and discrimination		4		harassment		development of presence regions		1

		child labour		child labour				working conditions		4		working conditions		favourable and cordial environment		1

		accessibility and inclusion		diversity				wages and benefits		4		wages and benefits		chemical management		1

		access to water		environmental management				resettlement		3		working conditions		responsible resettlement		1

		child labour		child labour				safety		3		health and safety		artisanal and small-scale mining		1

		aboriginal communities		indigenous rights				labour practices		3		working conditions		risk of misuse of force		1

		child labour and forced labour		child labour				equality and diversity		3		diversity		product responsibility		1

		diversity		diversity				freedom of expression		3		freedom of expression		security forces		1

		child labour		child labour				modern slavery		3		forced labour		protection and support of youth in media		1

		freedom of expression		freedom of expression				diversity and non-discrimination		3		diversity		human rights defenders		1

		access to visual health		health and safety				employees' rights		3		labour rights		protection and support of youth in media 		1

		child labour		child labour				safe and healthy workplace		3		health and safety		worker voice		1

		discrimination		discrimination				forced labour and human trafficking		3		forced labour		public safety		1

		child labour		child labour				labour relations		3		labour rights		recruitment		1

		child and forced labour		child labour				occupational safety and health		3		health and safety		product development and marketing		1

		communities' rights		communities				free, prior and informed consent		3		forced labour		product impacts		1

		access to water and sanitation		environmental management				human trafficking		3		slavery and human trafficking		Grand Total		930

		diversity		diversity				indigenous rights		3		indigenous rights

		fair employment practices		labour rights				data security and privacy		2		data security

		child, forced or compulsory labour		child labour				indigenous people		2		indigenous rights

		armed conflict		armed conflict				employee health and safety		2		health and safety

		child labour		child labour				aboriginal communities		2		indigenous rights

		diversity and equal employment		diversity				slavery and human trafficking		2		slavery and human trafficking

		conflict minerals		environmental management				access to water		2		environmental management

		customer health and safety		health and safety				intellectual property		2		intellectual property

		comprehensive risk management		comprehensive risk management				diversity and equality		2		diversity

		child and forced labour		child labour				rights of local communities		2		indigenous rights

		diversity and inclusion		diversity				compensation		2		wages and benefits

		access to water		environmental management				cultural heritage		2		indigenous rights

		diversity and inclusion		diversity				land acquisition		2		environmental management

		child labour		child labour				sustainability in the supply chain		2		supply chain management

		child labour		child labour				forced or compulsory labour		2		forced labour

		child labour		child labour				women's rights		2		diversity

		customers' interests and data security		security				living wage		2		wages and benefits

		child labour		child labour				responsible sourcing of raw materials		2		environmental management

		health and safety		health and safety				anti-harassment		2		harassment

		child and forced labour		child labour				access to financial services		2		accessible services and technology / culture

		child labour		child labour				client privacy and security		2		privacy

		child labour		child labour				forced and bonded labour		2		forced labour

		diversity and inclusion		diversity				environmental management		2		environmental management

		child labour		child labour				forced and child labour		2		child labour

		employee health and safety		health and safety				non-discrimination and diversity		2		discrimination

		aboriginal communities		indigenous rights				indigenous peoples' rights		2		indigenous rights

		communities		communities				equal opportunity		2		diversity

		abuse and harassment		harassment				supply chain management		2		supply chain management

		child labour		child labour				air quality		2		environmental management

		diversity		diversity				wages		2		wages and benefits

		diversity and inclusion		diversity				access to water and sanitation		2		environmental management

		equal opportunity		diversity				water and sanitation		2		environmental management

		community rights		communities				harassment and abuse		2		harassment

		employee professional development		working conditions				workers' rights		2		labour rights

		discrimination		discrimination				fair treatment of employees		2		working conditions

		diversity and non-discrimination		diversity				responsible sourcing		2		environmental management

		accessibility		accessible services and technology / culture				workplace safety		2		health and safety

		customers' personal information		privacy				workplace safety and health		2		health and safety

		corporate security		security				healthy and safe workplace		2		health and safety

		child labour		child labour				labour conditions		2		working conditions

		child labour		child labour				supplier standards		1		supply chain management

		diversity and inclusion		diversity				remuneration and welfare		1		wages and benefits

		client privacy and security		privacy				youth tobacco prevention		1		health and safety

		child labour		child labour				employment conditions		1		working conditions

		conflict minerals		environmental management				rights of indigenous and local communities		1		indigenous rights

		access to water and sanitation		environmental management				employment eligibility		1		employment eligibility

		conflict minerals		environmental management				worker housing		1		living conditions

		indigenous peoples' rights		indigenous rights				employment is freely chosen		1		forced labour

		access to clean water		environmental management				prohibition of child labour and protection of young workers		1		child labour

		chemical management		chemical management				employment practices		1		working conditions

		child labour		child labour				right of access of local populations to their land, natural resources and the respect of their traditional knowledge		1		environmental management

		child labour		child labour				employment-related discrimination		1		discrimination

		child labour		child labour				safety, health and environment		1		health and safety

		freedom of association		freedom of association				chemical management		1		chemical management

		child labour		child labour				wage and hour compliance		1		wages and benefits

		child labour, slavery and forced labour		child labour				access to healthy environments, food security, access to water and sanitation		1		environmental management

		child labour in the supply chain		child labour				working hours and compensation / adequate standard of living		1		working conditions

		child labour		child labour				environmental stewardship		1		environmental management

		cultural heritage		indigenous rights				prevention of involuntary labour		1		forced labour

		client privacy and security		privacy				equal employment opportunities		1		discrimination

		communities		communities				protection of labour rights		1		labour rights

		conflict minerals		environmental management				equal employment opportunity		1		discrimination

		child labour		child labour				responsible investment		1		responsible investment

		child and forced labour		child labour				equal job opportunity		1		discrimination

		employment conditions		working conditions				right to life		1		right to life

		access to health care		health and safety				equal opportunities		1		discrimination

		discrimination		discrimination				diversity and anti-discrimination		1		diversity

		anti-harassment and discrimination		harassment				equal opportunities and diversity		1		diversity

		child labour		child labour				slavery and forced labour		1		forced labour

		access to financial services		accessible services and technology / culture				equal opportunities in employment		1		diversity

		child labour		child labour				tobacco harm reduction		1		health and safety

		child protection		child labour				access to information		1		accessible services and technology / culture

		health and safety		health and safety				water management		1		environmental management

		diversity		diversity				equal opportunity and fair compensation		1		diversity

		clean drinkable water and sanitation		working conditions				workforce safety and health		1		health and safety

		communities		communities				equal opportunity and non-discrimination		1		diversity

		privacy		privacy				workplace health and safety		1		health and safety

		child labour		child labour				equal treatment		1		diversity

		health and safety		health and safety				personal protection of customers		1		personal protection of customers

		diversity and inclusion		diversity				child labour and forced labour		1		child labour

		access to land		environmental management				product development and marketing		1		product development and marketing

		health and safety		health and safety				esg screening in investments		1		responsible investment

		communities and indigenous peoples		indigenous rights				promotion of cultural diversity et intellectual property		1		intellectual property

		discrimination		discrimination				exploitation of labour		1		labour rights

		equal treatment		diversity				quality of life in the workplace		1		working conditions

		confidential information		privacy				fair and transparent working conditions		1		working conditions

		artisanal and small-scale mining		artisanal and small-scale mining				responsible compensation		1		wages and benefits

		child labour		child labour				fair employment practices		1		labour rights

		equality and diversity		diversity				responsible resettlement		1		responsible resettlement

		data security		security				fair living wage		1		wages and benefits

		access to culture		accessible services and technology / culture				anti-discrimination		1		discrimination

		compensation and working hours		wages and benefits				fair living wages		1		wages and benefits

		child and forced labour		child labour				right to the environment and to water		1		environmental management

		diversity and inclusion		diversity				fair remuneration		1		wages and benefits

		child labour		child labour				rights to health, social security and an adequate standard of living		1		health and safety

		access to healthy environments, food security, access to water and sanitation		environmental management				fair treatment in the supply chain		1		supply chain management

		communities		communities				diversity and equal employment opportunity		1		diversity

		anti-harassment and violence		harassment				child labour and forced or compulsory labour		1		child labour

		child labour		child labour				security forces		1		security forces

		community rights		communities				child labour in the supply chain		1		child labour

		labour rights, treatment and safety		labour rights				stress management		1		health and safety

		human rights defenders		human rights defenders				fair wages and working conditions		1		wages and benefits

		indigenous peoples		indigenous rights				diversity, inclusion and non-discrimination		1		diversity

		information security		freedom of expression				fair work practices and non-discrimination		1		diversity

		discrimination		discrimination				violence and harassment		1		harassment

		health and safety		health and safety				fair working conditions		1		working conditions

		health and safety		health and safety				wages, benefits and working hours		1		wages and benefits

		employment eligibility		employment eligibility				farmer livelihoods		1		environmental management

		compulsory labour		forced labour				employee health		1		health and safety

		forced and child labour		child labour				favourable and cordial environment		1		favourable and cordial environment

		freedom from harassment		harassment				workers' health and safety		1		health and safety

		labour rights		labour rights				financial inclusion and resilience		1		financial inclusion and resilience

		discrimination and harassment		discrimination				employee professional development		1		working conditions

		anti-harassment		harassment				financial, educational, workplace, social and indigenous inclusion		1		indigenous rights

		discrimination		discrimination				workplace discrimination		1		discrimination

		gender equality		diversity				fire prevention		1		health and safety

		diversity		diversity				artisanal and small-scale mining		1		artisanal and small-scale mining

		responsible investment		responsible investment				food security		1		health and safety

		freedom of association		freedom of association				accessible services and technology		1		accessible services and technology / culture

		child labour		child labour				child labour, slavery and forced labour		1		child labour

		environmental management		environmental management				prevention of child labour		1		child labour

		diversity and inclusion		diversity				child protection		1		child labour

		employees' rights		labour rights				democratic management		1		diversity

		non-discrimination		discrimination				child, forced or compulsory labour		1		child labour

		health and safety		health and safety				product responsibility		1		product responsibility

		right to privacy		privacy				forced labour and child exploitation		1		forced labour

		fair treatment of employees		working conditions				prohibition of forced labour		1		forced labour

		land acquisition		environmental management				forced labour and child labour		1		forced labour

		employee well-being		living conditions				protection and support of youth in media		1		protection and support of youth in media

		indigenous people		indigenous rights				forced labour and freedom of movement		1		forced labour

		elimination of discrimination		discrimination				providing affordable healthier options		1		health and safety

		indigenous peoples		indigenous rights				clean drinkable water and sanitation		1		working conditions

		forced labour		forced labour				recruitment		1		recruitment

		equal opportunities in employment		diversity				forced labour and modern slavery		1		forced labour

		child labour		child labour				respect for employees of partner companies		1		diversity

		forced labour and human trafficking		forced labour				forced labour and safe work environment		1		forced labour

		community		communities				responsible finance and investing		1		responsible investment

		diversity and inclusion		diversity				forced labour in the supply chain		1		forced labour

		company and suppliers labour standards		supply chain management				responsible lending, investing and procuring		1		responsible investment

		compensation		wages and benefits				forced or bonded labour		1		forced labour

		discrimination and harassment		discrimination				responsible sourcing of minerals		1		environmental management

		freedom of association		freedom of association				access to land		1		environmental management

		health and safety		health and safety				right to clean drinking water		1		environmental management

		discrimination		discrimination				climate change		1		environmental management

		labour rights		labour rights				right to healthy and safe working conditions		1		health and safety

		child labour		child labour				freedom from harassment		1		harassment

		cultural heritage and diversity		indigenous rights				right to security of person		1		security

		freedom of expression		freedom of expression				coercion and harassment		1		harassment

		coercion and harassment		harassment				right to water and sanitation		1		environmental management

		diversity and inclusion		diversity				collective bargaining		1		freedom of association

		human health and the environment		health and safety				rights of local communities in finance and investment activities		1		communities

		air quality		environmental management				freedom of association and collective representation		1		freedom of association

		harassment and workplace violence		harassment				safe and diverse workplace		1		diversity

		fire prevention		health and safety				freedom of association and the right to collective bargaining		1		freedom of association

		equal opportunities and diversity		diversity				safe workplaces		1		health and safety

		communities		communities				freedom of association in the supply chain		1		freedom of association

		forced and bonded labour		forced labour				safety and security		1		health and safety

		environmental and social risk management in finance activities		environmental management				access to visual health		1		health and safety

		diversity		diversity				access to health care		1		health and safety

		diversity and equal opportunity		diversity				freedom of expression and privacy		1		privacy

		development of human capital		development of human capital				sexual harassment and violence		1		harassment

		fair work practices and non-discrimination		diversity				freedom of speech		1		privacy

		employment practices		working conditions				smallholders in supply chain		1		supply chain management

		child labour		child labour				freedom to form a union		1		freedom of association

		environmental and social risk management in finance activities		environmental management				supplier human rights and labour practices		1		supply chain management

		discrimination and harassment		discrimination				fundamental human rights and trade union rights		1		freedom of association

		food security		health and safety				anti-harassment and violence		1		harassment

		discrimination		discrimination				gender		1		diversity

		employees' rights		labour rights				the customers' right to privacy		1		privacy

		forced labour		forced labour				gender equality		1		diversity

		labour rights		labour rights				underage labour		1		child labour

		diversity and anti-discrimination		diversity				guest workers' rights		1		labour rights

		fair remuneration		wages and benefits				vulnerable workers		1		labour rights

		employment is freely chosen		forced labour				communities and indigenous peoples		1		indigenous rights

		environmental and social risk management in finance activities		environmental management				economic inclusion		1		wages and benefits

		diversity		diversity				communities' rights		1		communities

		safety of products		health and safety				elimination of discrimination		1		discrimination

		equal employment opportunity		discrimination				harassment and bullying		1		harassment

		cultural heritage		indigenous rights				water use and management		1		environmental management

		discrimination		discrimination				community		1		communities

		equal employment opportunities		discrimination				work diversity, anti-discrimination, and anti-harassment		1		diversity

		freedom of association and collective bargaining		freedom of association				harassment and non discrimination		1		harassment

		environmental and social risk management in finance activities		environmental management				worker welfare		1		wages and benefits

		forced and child labour		child labour				harassment and non-discrimination		1		harassment

		diversity		diversity				workers' rights in finance and investment activities		1		living conditions

		non-discrimination and diversity		discrimination				harassment and violence		1		harassment

		forced labour		forced labour				workforce wellbeing, conduct and culture		1		living conditions

		privacy and data security		data security				harassment and workplace violence		1		harassment

		child labour		child labour				employee well-being		1		living conditions

		diversity and inclusion		diversity				harm reduction		1		health and safety

		development of presence regions		development of presence regions				working time		1		working conditions

		diversity and inclusion		diversity				harsh and inhumane treatment		1		harassment

		environmental and social risk management in finance activities		environmental management				workplace diversity		1		diversity

		diversity and inclusion		diversity				community impacts		1		communities

		community rights		communities				workplace rights		1		labour rights

		discrimination and harassment		discrimination				health and security		1		health and safety

		child labour		child labour				workplace violence		1		harassment

		diversity and non-discrimination		diversity				health and wellness		1		health and safety

		right to adequate standard of living		wages and benefits				occupational safety		1		health and safety

		child labour		child labour				health, safety and wellbeing		1		health and safety

		compensation		wages and benefits				online safety		1		privacy

		diversity and equal opportunity		diversity				health, safety, and environment		1		health and safety

		diversity		diversity				prevent rudeness at work		1		harassment

		discrimination		discrimination				health, safety, security and wellbeing		1		health and safety

		healthy and safe workplace		health and safety				prevention of forced labour		1		forced labour

		forced labour		forced labour				healthy and safe work environment		1		health and safety

		democratic participation of employees		diversity				prevention of underage labour		1		child labour

		fair treatment in the supply chain		supply chain management				access to clean water		1		environmental management

		forced labour		forced labour				democratic participation of employees		1		diversity

		gender		diversity				hours of work		1		working conditions

		diversity		diversity				product impacts		1		product impacts

		health and safety		health and safety				human health and the environment		1		health and safety

		diversity		diversity				product safety and quality		1		health and safety

		diversity		diversity				human right to water		1		environmental management

		communities		communities				prohibition of discrimination, sexual harassment and bullying		1		discrimination

		equality and diversity		diversity				human rights defenders		1		human rights defenders

		access to information		accessible services and technology / culture				promotion of cultural diversity		1		diversity

		employee health		health and safety				human rights in the supply chain		1		supply chain management

		child labour		child labour				promotion of cultural diversity 		1		diversity

		diversity and inclusion		diversity				human rights practices in the value chain		1		supply chain management

		esg screening in investments		responsible investment				protection and support of youth in media 		1		protection and support of youth in media 

		conflict minerals		environmental management				company and suppliers labour standards		1		supply chain management

		equal opportunity and non-discrimination		diversity				protection of personal data		1		privacy

		labour rights		labour rights				human trafficking and slavery		1		forced labour

		employment-related discrimination		discrimination				public safety		1		public safety

		conflict minerals		environmental management				human trafficking involving minors		1		slavery and human trafficking

		diversity		diversity				reasonable working hours and overtime		1		working conditions

		discrimination		discrimination				inclusive work environment		1		diversity

		indigenous people		indigenous rights				regular employment		1		labour rights

		health and wellness		health and safety				inclusive workplace		1		diversity

		discrimination		discrimination				development of human capital		1		development of human capital

		indigenous peoples		indigenous rights				income and work hours in the supply chain		1		wages and benefits

		diversity		diversity				respectable employment		1		diversity

		fair wages		wages and benefits				indigenous communities		1		indigenous rights

		fair wages		wages and benefits				responsible consumption		1		environmental management

		diversity and inclusion		diversity				indigenous issues and rights		1		indigenous rights

		child labour and forced or compulsory labour		child labour				responsible financing		1		responsible investment

		freedom of association		freedom of association				access to culture		1		accessible services and technology / culture

		health and safety		health and safety				responsible lending practices		1		responsible investment

		data security and privacy		data security				compensation and working hours		1		wages and benefits

		harassment and non discrimination		harassment				responsible marketing		1		responsible marketing

		diversity and inclusion		diversity				competitive wage		1		wages and benefits

		discrimination		discrimination				development of presence regions		1		development of presence regions

		environmental and social risk management in finance activities		environmental management				indigenous people's rights		1		indigenous rights

		forced labour		forced labour				abuse and harassment		1		harassment

		accessible services and technology		accessible services and technology / culture				comprehensive risk management		1		comprehensive risk management

		discrimination and harassment		discrimination				right to adequate standard of living		1		wages and benefits

		health and safety		health and safety				indigenous rights and land acquisition		1		indigenous rights

		equal opportunity		diversity				right to freedom of opinion, information and expression		1		freedom of expression

		conflict minerals		environmental management				industrial safety and health		1		health and safety

		public safety		public safety				right to health and an adequate standard of living		1		health and safety

		human trafficking		slavery and human trafficking				information privacy and security		1		privacy

		safe and healthy workplace		health and safety				right to information		1		freedom of expression

		health and safety		health and safety				information security		1		freedom of expression

		modern slavery		forced labour				discrimination 		1		discrimination

		labour practices		working conditions				inhabitants migration and supporting their living		1		indigenous rights

		freedom of association		freedom of association				right to security of the person		1		security

		health and safety		health and safety				compulsory labour		1		forced labour

		information privacy and security		privacy				right to water		1		environmental management

		privacy		privacy				involuntary or underage labour		1		forced labour

		safety, health and environment		health and safety				rights and interests of indigenous peoples		1		indigenous rights

		forced labour and freedom of movement		forced labour				involuntary resettlement		1		forced labour

		anti-harassment and abuse		harassment				anti-discrimination, harassment and bullying		1		discrimination

		forced labour		forced labour				job security		1		labour rights

		human trafficking involving minors		slavery and human trafficking				rights to freedom of association and collective bargaining		1		freedom of association

		diversity and inclusion		diversity				just and favourable conditions of work and safety		1		health and safety

		right to privacy		privacy				risk of misuse of force		1		risk of misuse of force

		labour practices		working conditions				just, fair and favourable working conditions		1		working conditions

		conflict minerals		environmental management				safe and healthy work environment		1		health and safety

		equal opportunities		discrimination				juvenile worker protection		1		labour rights

		environmental and social risk management in finance activities		environmental management				safe work environment in the supply chain		1		supply chain management

		responsible resettlement		responsible resettlement				confidential information		1		privacy

		indigenous peoples		indigenous rights				diversity and equal employment		1		diversity

		rights of local communities		indigenous rights				labour migration and recruitment practices		1		labour rights

		freedom of association		freedom of association				safety and health in the workplace		1		health and safety

		livelihoods		environmental management				accessibility		1		accessible services and technology / culture

		equality and diversity		diversity				safety of products		1		health and safety

		work diversity, anti-discrimination, and anti-harassment		diversity				labour practices and relations		1		labour rights

		equal opportunity and fair compensation		diversity				santé et sécurité		1		security

		labour relations		labour rights				consumer rights and personal data security		1		security

		non-discrimination		discrimination				anti-harassment and abuse		1		harassment

		occupational health		health and safety				corporate security		1		security

		discrimination		discrimination				security, health and safety		1		health and safety

		freedom of association and collective bargaining		freedom of association				labour rights protection		1		labour rights

		diversity, inclusion and non-discrimination		diversity				sexual harassment, violence and abuse, and reproductive rights		1		harassment

		health and safety		health and safety				labour rights, treatment and safety		1		labour rights

		health and safety		health and safety				anti-harassment and discrimination		1		harassment

		forced labour		forced labour				labour standards		1		working conditions

		diversity		diversity				source responsibly		1		forced labour

		health and safety		health and safety				land access		1		environmental management

		indigenous peoples		indigenous rights				student worker protection		1		labour rights

		forced or compulsory labour		forced labour				accessibility and inclusion		1		diversity

		privacy		privacy				supplier respect for human rights		1		supply chain management

		diversity		diversity				land acquisition and involuntary resettlement		1		environmental management

		forced or compulsory labour		forced labour				supply chain		1		supply chain management

		intellectual property		intellectual property				land and community rights		1		communities

		discrimination		discrimination				supply chains		1		supply chain management

		freedom of association and collective bargaining		freedom of association				land and housing rights		1		environmental management

		labour rights		labour rights				sustainable supply chain		1		supply chain management

		child labour		child labour				land grabbing		1		environmental management

		health and safety		health and safety				third party representation		1		labour rights

		occupational safety and health		health and safety				cultural heritage and diversity		1		indigenous rights

		freedom of association and collective representation		freedom of association				treatment of employees and others		1		labour rights

		conflict minerals		environmental management				land tenure		1		environmental management

		free, prior and informed consent		forced labour				valuing diversity		1		diversity

		privacy		privacy				land tenure and free, prior and informed consent		1		environmental management

		health and safety		health and safety				voluntary employment		1		forced labour

		employee health and safety		health and safety				land tenure rights		1		environmental management

		freedom of association and collective bargaining		freedom of association				wage and hour		1		wages and benefits

		health and safety		health and safety				land use and relocation		1		environmental management

		discrimination and harassment		discrimination				economic and employment participation		1		labour rights

		health and safety		health and safety				land use and resettlement		1		environmental management

		forced labour		forced labour				wages, benefits and contracts		1		wages and benefits

		livelihoods and community		communities				land-related community issues		1		environmental management

		forced labour		forced labour				water		1		environmental management

		land-related community issues		environmental management				land-related human rights		1		environmental management

		water management		environmental management				water conservation		1		environmental management

		freedom of association		freedom of association				livelihoods		1		environmental management

		forced labour		forced labour				water stewardship		1		environmental management

		harassment and discrimination		harassment				livelihoods and community		1		communities

		privacy		privacy				women's empowerment		1		diversity

		forced labour		forced labour				living conditions		1		living conditions

		harassment and discrimination		harassment				work conditions and quality of professional life		1		working conditions

		discrimination and harassment		discrimination				customer health and safety		1		health and safety

		forced labour		forced labour				work hours, work week and payment of wages		1		working conditions

		forced or bonded labour		forced labour				living wages		1		wages and benefits

		health and safety		health and safety				worker voice		1		worker voice

		health and safety		health and safety				customers' interests and data security		1		security

		freedom of association		freedom of association				workers' accommodation and access to basic services		1		living conditions

		health and safety		health and safety				local communities and resettlement		1		communities

		working conditions		working conditions				armed conflict		1		armed conflict

		freedom of association		freedom of association				migrant labour		1		diversity

		diversity and equality		diversity				workforce basic rights and welfare		1		labour rights

		environmental and social risk management in finance activities		environmental management				minimum age for employment		1		child labour

		health and safety		health and safety				workforce welfare		1		working conditions

		forced labour		forced labour				minimum wage and working hours		1		wages and benefits

		sustainability in the supply chain		supply chain management				working and living conditions		1		working conditions

		financial inclusion and resilience		financial inclusion and resilience				minimum wages		1		wages and benefits

		discrimination and harassment		discrimination				working conditions of workers in the supply chain		1		working conditions

		diversity		diversity				minorities' and communities' rights		1		communities

		data protection and privacy		privacy				working hours and compensation		1		working conditions

		freedom of association and collective bargaining		freedom of association				customers' personal information		1		privacy

		right to clean drinking water		environmental management				working hours and wages		1		working conditions

		discrimination		discrimination				no discrimination		1		discrimination

		discrimination		discrimination				work-life balance		1		working conditions

		forced labour		forced labour				non discrimination in access to financial services		1		discrimination

		forced labour		forced labour				workplace discrimination and harassment		1		discrimination

		discrimination 		discrimination				data protection		1		privacy

		human right to water		environmental management				workplace diversity, accessibility and flexibility		1		diversity

		freedom of association and collective bargaining		freedom of association				data protection and privacy		1		privacy

		fair treatment of employees		working conditions				workplace integrity		1		working conditions

		forced labour in the supply chain		forced labour				non-discrimination and preventing harassment		1		discrimination

		freedom of association		freedom of association				employees are age 16 or older		1		child labour

		indigenous peoples		indigenous rights				non-discriminatory treatment		1		discrimination

		health, safety and wellbeing		health and safety				workplace security		1		working conditions

		labour rights		labour rights				non-excessive working hours		1		working conditions

		freedom of association and collective bargaining		freedom of association				work-related stress		1		working conditions

		forced labour		forced labour				occupational health		1		health and safety

		diversity		diversity				employment		1		labour rights

		prevention of child labour		child labour				data security		1		security

		child labour		child labour				Grand Total		930

		environmental and social risk management in finance activities		environmental management

		conflict minerals		environmental management

		forced labour		forced labour

		industrial safety and health		health and safety

		diversity		diversity

		freedom of association		freedom of association

		fair working conditions		working conditions

		discrimination		discrimination

		diversity and non-discrimination		diversity

		forced labour		forced labour

		land and housing rights		environmental management

		privacy and data security		data security

		forced labour and child labour		forced labour

		employment		labour rights

		forced labour		forced labour

		free, prior and informed consent		forced labour

		workplace safety		health and safety

		diversity		diversity

		non-discrimination		discrimination

		human rights practices in the value chain		supply chain management

		diversity and inclusion		diversity

		harassment and non-discrimination		harassment

		economic inclusion		wages and benefits

		health and safety		health and safety

		privacy		privacy

		freedom of association		freedom of association

		anti-discrimination, harassment and bullying		discrimination

		health and safety		health and safety

		inclusive workplace		diversity

		fair and transparent working conditions		working conditions

		health and safety		health and safety

		the customers' right to privacy		privacy

		labour rights		labour rights

		security and human rights		security

		responsible marketing		responsible marketing

		non-discrimination		discrimination

		occupational health and safety		health and safety

		treatment of employees and others		labour rights

		security		security

		freedom of association		freedom of association

		freedom of association and collective bargaining		freedom of association

		freedom of association and collective bargaining		freedom of association

		non-discrimination		discrimination

		freedom of association		freedom of association

		rights to freedom of association and collective bargaining		freedom of association

		local communities		communities

		forced labour		forced labour

		occupational health and safety		health and safety

		safety and security		health and safety

		safety and health		health and safety

		labour conditions		working conditions

		rights of local communities in finance and investment activities		communities

		occupational health and safety		health and safety

		security		security

		exploitation of labour		labour rights

		forced labour and safe work environment		forced labour

		local communities		communities

		privacy		privacy

		remuneration and welfare		wages and benefits

		forced labour		forced labour

		hours of work		working conditions

		forced labour		forced labour

		privacy and data security		data security

		indigenous issues and rights		indigenous rights

		freedom of association and the right to collective bargaining		freedom of association

		health and safety		health and safety

		non-discrimination and preventing harassment		discrimination

		freedom of association and collective bargaining		freedom of association

		forced labour		forced labour

		freedom of association and collective bargaining		freedom of association

		privacy		privacy

		forced labour		forced labour

		health and safety		health and safety

		safe and healthy workplace		health and safety

		climate change		environmental management

		indigenous peoples		indigenous rights

		discrimination and harassment		discrimination

		freedom of association		freedom of association

		labour standards		working conditions

		freedom of association and collective bargaining		freedom of association

		harassment		harassment

		security		security

		fair living wage		wages and benefits

		privacy		privacy

		health and safety		health and safety

		occupational health and safety		health and safety

		freedom of association and collective bargaining		freedom of association

		work-related stress		working conditions

		health and safety		health and safety

		freedom of association and collective bargaining		freedom of association

		health and safety		health and safety

		freedom of association and collective bargaining		freedom of association

		health and safety		health and safety

		environmental management		environmental management

		freedom of association		freedom of association

		freedom of association and collective bargaining		freedom of association

		prohibition of child labour and protection of young workers		child labour

		privacy and data security		data security

		health and safety		health and safety

		indigenous peoples		indigenous rights

		health and safety		health and safety

		freedom of expression and privacy		privacy

		protection of labour rights		labour rights

		harassment and abuse		harassment

		indigenous rights and land acquisition		indigenous rights

		freedom of association and collective bargaining		freedom of association

		diversity and inclusion		diversity

		discrimination		discrimination

		health and safety		health and safety

		right to health		health and safety

		fair living wages		wages and benefits

		employees are age 16 or older		child labour

		freedom of association and collective bargaining		freedom of association

		harassment		harassment

		forced labour		forced labour

		land rights		environmental management

		health and safety		health and safety

		health and safety		health and safety

		freedom of association in the supply chain		freedom of association

		health and safety		health and safety

		safety		health and safety

		responsible financing		responsible investment

		security		security

		health and safety		health and safety

		health and safety		health and safety

		equal job opportunity		discrimination

		prevention of forced labour		forced labour

		discrimination		discrimination

		forced labour and child exploitation		forced labour

		diversity and equality		diversity

		freedom of association and collective bargaining		freedom of association

		inhabitants migration and supporting their living		indigenous rights

		forced labour		forced labour

		land and community rights		communities

		freedom of association		freedom of association

		fair wages		wages and benefits

		health and safety		health and safety

		freedom of association		freedom of association

		security and human rights		security

		responsible finance and investing		responsible investment

		just and favourable conditions of work and safety		health and safety

		health and safety		health and safety

		freedom of association		freedom of association

		freedom to form a union		freedom of association

		favourable and cordial environment		favourable and cordial environment

		privacy		privacy

		labour migration and recruitment practices		labour rights

		health and safety		health and safety

		health and security		health and safety

		freedom of association and collective bargaining		freedom of association

		inclusive work environment		diversity

		economic and employment participation		labour rights

		forced and bonded labour		forced labour

		human rights in the supply chain		supply chain management

		land-related human rights		environmental management

		wages, benefits and working hours		wages and benefits

		workplace safety and health		health and safety

		supply chain		supply chain management

		security		security

		health and safety		health and safety

		health and safety		health and safety

		occupational safety		health and safety

		freedom of expression		freedom of expression

		rights to health, social security and an adequate standard of living		health and safety

		local communities and resettlement		communities

		freedom of association		freedom of association

		security		security

		security		security

		workers' rights in finance and investment activities		living conditions

		workforce welfare		working conditions

		farmer livelihoods		environmental management

		freedom of association		freedom of association

		security		security

		workplace rights		labour rights

		human trafficking		slavery and human trafficking

		land rights		environmental management

		freedom of association and collective bargaining		freedom of association

		responsible lending, investing and procuring		responsible investment

		land use and relocation		environmental management

		health and safety		health and safety

		wage and hour		wages and benefits

		harassment		harassment

		freedom of association and collective bargaining		freedom of association

		health and safety		health and safety

		safety		health and safety

		freedom of association		freedom of association

		security and human rights		security

		forced labour		forced labour

		land acquisition and involuntary resettlement		environmental management

		environmental stewardship		environmental management

		land tenure		environmental management

		modern slavery		forced labour

		indigenous communities		indigenous rights

		forced labour		forced labour

		indigenous peoples		indigenous rights

		supplier standards		supply chain management

		health and safety		health and safety

		workplace discrimination		discrimination

		product responsibility		product responsibility

		health and safety		health and safety

		job security		labour rights

		health and safety		health and safety

		harassment and discrimination		harassment

		health and safety		health and safety

		harassment and violence		harassment

		prohibition of discrimination, sexual harassment and bullying		discrimination

		safety and health		health and safety

		local communities		communities

		labour relations		labour rights

		living wages		wages and benefits

		health and safety		health and safety

		safety and health		health and safety

		responsible lending practices		responsible investment

		health and safety		health and safety

		forced labour and human trafficking		forced labour

		forced labour		forced labour

		indigenous peoples		indigenous rights

		right to healthy and safe working conditions		health and safety

		forced labour and modern slavery		forced labour

		freedom of association and collective bargaining		freedom of association

		indigenous rights		indigenous rights

		health and safety		health and safety

		freedom of association and collective bargaining		freedom of association

		vulnerable workers		labour rights

		labour conditions		working conditions

		income and work hours in the supply chain		wages and benefits

		tobacco harm reduction		health and safety

		security		security

		supply chain management		supply chain management

		supply chains		supply chain management

		freedom of association		freedom of association

		privacy		privacy

		forced labour		forced labour

		freedom of association		freedom of association

		fair wages		wages and benefits

		security		security

		labour rights protection		labour rights

		health and safety		health and safety

		safety and health		health and safety

		fundamental human rights and trade union rights		freedom of association

		forced labour and human trafficking		forced labour

		indigenous peoples		indigenous rights

		harassment		harassment

		workers' rights		labour rights

		right to health and an adequate standard of living		health and safety

		land access		environmental management

		harassment		harassment

		guest workers' rights		labour rights

		harassment		harassment

		living conditions		living conditions

		intellectual property		intellectual property

		health and safety		health and safety

		living wage		wages and benefits

		fair wages and working conditions		wages and benefits

		freedom of association and collective bargaining		freedom of association

		labour rights		labour rights

		privacy		privacy

		workplace safety		health and safety

		working hours and compensation / adequate standard of living		working conditions

		juvenile worker protection		labour rights

		indigenous peoples		indigenous rights

		quality of life in the workplace		working conditions

		privacy		privacy

		occupational health and safety		health and safety

		healthy and safe work environment		health and safety

		water use and management		environmental management

		freedom of association		freedom of association

		health and safety		health and safety

		supplier respect for human rights		supply chain management

		indigenous peoples' rights		indigenous rights

		migrant labour		diversity

		safety and health in the workplace		health and safety

		workforce wellbeing, conduct and culture		living conditions

		security and human rights		security

		non-discrimination		discrimination

		health and safety		health and safety

		health and safety		health and safety

		indigenous peoples		indigenous rights

		health and safety		health and safety

		harassment and discrimination		harassment

		safety and health		health and safety

		health and safety		health and safety

		occupational health and safety		health and safety

		privacy		privacy

		occupational health and safety		health and safety

		freedom of association and collective bargaining		freedom of association

		labour practices and relations		labour rights

		just, fair and favourable working conditions		working conditions

		non-discrimination		discrimination

		wages		wages and benefits

		responsible sourcing		environmental management

		health and safety		health and safety

		minimum age for employment		child labour

		land tenure rights		environmental management

		prohibition of forced labour		forced labour

		worker welfare		wages and benefits

		local communities		communities

		water and sanitation		environmental management

		online safety		privacy

		third party representation		labour rights

		indigenous people's rights		indigenous rights

		modern slavery		forced labour

		freedom of association		freedom of association

		labour rights		labour rights

		right to life		right to life

		freedom of association		freedom of association

		harassment and abuse		harassment

		occupational health and safety		health and safety

		human trafficking		slavery and human trafficking

		freedom of speech		privacy

		working hours and wages		working conditions

		non-discrimination		discrimination

		product development and marketing		product development and marketing

		wage and hour compliance		wages and benefits

		occupational health and safety		health and safety

		responsible sourcing		environmental management

		freedom of association and collective bargaining		freedom of association

		respectable employment		diversity

		forced labour		forced labour

		security, health and safety		health and safety

		personal protection of customers		personal protection of customers

		labour practices		working conditions

		sexual harassment and violence		harassment

		health and safety		health and safety

		freedom of association		freedom of association

		labour relations		labour rights

		health and safety		health and safety

		risk of misuse of force		risk of misuse of force

		land rights		environmental management

		health and safety		health and safety

		occupational safety and health		health and safety

		health and safety		health and safety

		local communities		communities

		promotion of cultural diversity		diversity

		involuntary or underage labour		forced labour

		safe workplaces		health and safety

		financial, educational, workplace, social and indigenous inclusion		indigenous rights

		land tenure and free, prior and informed consent		environmental management

		right to water and sanitation		environmental management

		right to health		health and safety

		workplace safety and health		health and safety

		prevention of involuntary labour		forced labour

		local communities		communities

		supplier human rights and labour practices		supply chain management

		resettlement		working conditions

		human trafficking and slavery		forced labour

		working conditions		working conditions

		harassment and bullying		harassment

		work-life balance		working conditions

		workforce safety and health		health and safety

		privacy		privacy

		safe and healthy workplace		health and safety

		violence and harassment		harassment

		santé et sécurité		security

		non-discrimination and diversity		discrimination

		working conditions		working conditions

		land use and resettlement		environmental management

		wages and benefits		wages and benefits

		health and safety		health and safety

		security		security

		indigenous rights		indigenous rights

		workplace diversity		diversity

		health and safety		health and safety

		resettlement		working conditions

		minorities' and communities' rights		communities

		working hours		working conditions

		worker voice		worker voice

		work conditions and quality of professional life		working conditions

		indigenous rights		indigenous rights

		work hours, work week and payment of wages		working conditions

		minimum wage and working hours		wages and benefits

		right of access of local populations to their land, natural resources and the respect of their traditional knowledge		environmental management

		working hours		working conditions

		privacy and data security		data security

		working hours and compensation		working conditions

		labour rights		labour rights

		privacy		privacy

		freedom of association and collective bargaining		freedom of association

		security		security

		right to security of person		security

		health and safety		health and safety

		healthy and safe workplace		health and safety

		supply chain management		supply chain management

		privacy		privacy

		health and safety		health and safety

		responsible consumption		environmental management

		safe work environment in the supply chain		supply chain management

		worker housing		living conditions

		recruitment		recruitment

		safe and healthy work environment		health and safety

		health and safety		health and safety

		freedom of association		freedom of association

		prevent rudeness at work		harassment

		privacy		privacy

		slavery and forced labour		forced labour

		right to privacy		privacy

		harassment		harassment

		product impacts		product impacts

		wages and benefits		wages and benefits

		land rights		environmental management

		sustainable supply chain		supply chain management

		involuntary resettlement		forced labour

		working conditions		working conditions

		promotion of cultural diversity et intellectual property		intellectual property

		providing affordable healthier options		health and safety

		source responsibly		forced labour

		free, prior and informed consent		forced labour

		occupational health and safety		health and safety

		security and human rights		security

		prevention of underage labour		child labour

		smallholders in supply chain		supply chain management

		rights and interests of indigenous peoples		indigenous rights

		minimum wages		wages and benefits

		harm reduction		health and safety

		resettlement		working conditions

		valuing diversity		diversity

		women's empowerment		diversity

		privacy		privacy

		security and human rights		security

		working hours		working conditions

		product safety and quality		health and safety

		labour rights		labour rights

		working hours		working conditions

		security and human rights		security

		right to freedom of opinion, information and expression		freedom of expression

		workplace violence		harassment

		occupational safety and health		health and safety

		right to health		health and safety

		responsible sourcing of raw materials		environmental management

		privacy		privacy

		land acquisition		environmental management

		privacy and data security		data security

		no discrimination		discrimination

		privacy		privacy

		workplace integrity		working conditions

		youth tobacco prevention		health and safety

		workforce basic rights and welfare		labour rights

		privacy		privacy

		harsh and inhumane treatment		harassment

		respect for employees of partner companies		diversity

		sustainability in the supply chain		supply chain management

		working and living conditions		working conditions

		health and safety		health and safety

		water stewardship		environmental management

		working hours		working conditions

		working hours		working conditions

		security		security

		promotion of cultural diversity 		diversity

		freedom of association		freedom of association

		sexual harassment, violence and abuse, and reproductive rights		harassment

		privacy		privacy

		wages		wages and benefits

		security		security

		non-discriminatory treatment		discrimination

		health and safety		health and safety

		security forces		security forces

		wages and benefits		wages and benefits

		working hours		working conditions

		rights of local communities		indigenous rights

		workplace discrimination and harassment		discrimination

		responsible sourcing of raw materials		environmental management

		safe and diverse workplace		diversity

		right to health		health and safety

		rights of indigenous and local communities		indigenous rights

		right to privacy		privacy

		slavery and human trafficking		slavery and human trafficking

		security and human rights		security

		living wage		wages and benefits

		non-excessive working hours		working conditions

		responsible compensation		wages and benefits

		health and safety		health and safety

		stress management		health and safety

		reasonable working hours and overtime		working conditions

		protection and support of youth in media		protection and support of youth in media

		health, safety, security and wellbeing		health and safety

		responsible sourcing of minerals		environmental management

		water		environmental management

		safety		health and safety

		local communities		communities

		water and sanitation		environmental management

		workplace health and safety		health and safety

		security		security

		safety and health		health and safety

		right to privacy		privacy

		right to water		environmental management

		wages and benefits		wages and benefits

		safety and health		health and safety

		regular employment		labour rights

		right to health		health and safety

		working hours		working conditions

		underage labour		child labour

		protection and support of youth in media 		protection and support of youth in media 

		land grabbing		environmental management

		student worker protection		labour rights

		security		security

		workplace security		working conditions

		working hours		working conditions

		security and human rights		security

		right to security of the person		security

		women's rights		diversity

		working hours		working conditions

		workers' accommodation and access to basic services		living conditions

		voluntary employment		forced labour

		right to information		freedom of expression

		protection of personal data		privacy

		privacy		privacy

		wages, benefits and contracts		wages and benefits

		women's rights		diversity

		right to the environment and to water		environmental management

		working conditions of workers in the supply chain		working conditions

		working time		working conditions

		slavery and human trafficking		slavery and human trafficking

		water conservation		environmental management

		workers' rights		labour rights

		workers' health and safety		health and safety

		workplace diversity, accessibility and flexibility		diversity

		working hours		working conditions
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Salient human rights



Total	health and safety	diversity	environmental management	child labour	freedom of association	forced labour	discrimination	working conditions	privacy	labour rights	indigenous rights	wages and benefits	harassment	security	communities	supply chain management	data security	freedom of expression	slavery and human trafficking	responsible investment	living conditions	accessible services and technology / culture	intellectual property	right to life	development of human capital	armed conflict	responsible marketing	employment eligibility	financial inclusion and resilience	personal protection of customers	comprehensive risk management	development of presence regions	favourable and cordial environment	chemical management	responsible resettlement	artisanal and small-scale mining	risk of misuse of force	product responsibility	security forces	protection and support of youth in media	human rights defenders	protection and support of youth in media 	worker voice	public safety	recruitment	product development and marketing	product impacts	152	86	71	66	65	63	57	50	41	38	36	33	32	32	27	16	8	6	6	6	6	6	3	1	1	1	1	1	1	1	1	1	1	1	1	1	1	1	1	1	1	1	1	1	1	1	1	





Salient Human Rights



Number	

health and safety	diversity	environmental management	child labour	freedom of association	forced labour	discrimination	working conditions	privacy	labour rights	indigenous rights	wages and benefits	harassment	security	communities	supply chain management	152	86	71	66	65	63	57	50	41	38	36	33	32	32	27	16	
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		ABN AMRO Bank N.V. 2018		SOURCE		Agnico Eagle Mines 2018		SOURCE		Agricultural Bank of China 2016		SOURCE		Air Liquide 2018		SOURCE		Airbus 2018		SOURCE		ALFA 2017		SOURCE		Altria Group 2016		SOURCE		Ambev 2016		SOURCE		America Movil 2017		SOURCE		American Express 2016		SOURCE		Anglo American 2019		SOURCE		Anheuser-Busch InBev 2016		SOURCE		Apple 2016		SOURCE		Astra Agro 2017		SOURCE		ASUR 2017		SOURCE		AT&T 2016		SOURCE		AXA 2017		SOURCE		B2Gold 2018		SOURCE		Baker Hughes 2017		SOURCE		Bakrie Sumatera 2017		SOURCE		Bank of America 2016		SOURCE		Bank of China 2016		SOURCE		Barrick Gold 2018		SOURCE		BHP Billiton 2015		SOURCE		BNP Paribas 2018		SOURCE		Boustead 2017		SOURCE		BP 2016		SOURCE		British American Tobacco 2017		SOURCE		Cameco 2017		SOURCE		CEMEX 2017		SOURCE		Chevron 2018		SOURCE		China Construction Bank 2016		SOURCE		China Mobile 2016		SOURCE		China Shenhua Energy 2017		SOURCE		Citigroup 2019		SOURCE		Coca-Cola 2015		SOURCE		Coca-Cola FEMSA 2017		SOURCE		Commonwealth Bank of Australia 2018		SOURCE		ConocoPhilips 2015		SOURCE		Danone 2017		SOURCE		Detour Gold 2018		SOURCE		Diageo 2015		SOURCE		Enbridge 2017		SOURCE		Engie 2017		SOURCE		Ericsson 2016		SOURCE		Essilor International 2018		SOURCE		Exxon Mobil 2015		SOURCE		Facebook 2016		SOURCE		Fast Retailing 2016		SOURCE		FEMSA 2017		SOURCE		First Quantum Minerals 2017		SOURCE		Ford Motor Company 2019		SOURCE		Franco-Nevada 2018		SOURCE		Genting Plantations 2017		SOURCE		Glencore 2017		SOURCE		Goldcorp 2017		SOURCE		Golden-Agri Resources 2017		SOURCE		Goldman Sachs 2016		SOURCE		Google 2017		SOURCE		Grupo Bimbo 2017		SOURCE		Grupo Financiero Banorte 2017		SOURCE		Grupo México 2017		SOURCE		Halliburton 2017		SOURCE		Hennes & Mauritz 2016		SOURCE		HSBC 2016		SOURCE		Hudbay Minerals 2018		SOURCE		Imperial Tobacco 2016		SOURCE		Inditex 2017		SOURCE		Industrial and Commercial Bank of China 2016		SOURCE		ING 2018		SOURCE		IOI Group 2017		SOURCE		ITC 2016		SOURCE		Japan Tobacco 2016		SOURCE		John Lewis Partnership 2019		SOURCE		JPMorgan Chase 2016		SOURCE		Kering 2018		SOURCE		Kimberly-Clark of México 2017		SOURCE		Kinder Morgan 2017		SOURCE		Kirkland Lake Gold 2018		SOURCE		Kraft Heinz Company 2018		SOURCE		Kuala Lumpur Kepong 2017		SOURCE		L'Oréal 2017		SOURCE		Lloyds Banking Group 2016		SOURCE		London Sumatra 2017		SOURCE		Lundin Mining 2018		SOURCE		LVMH 2018		SOURCE		Marks & Spencer 2019		SOURCE		MasterCard 2016		SOURCE		Microsoft 2018		SOURCE		Mitsubishi UFJ Financial 2016		SOURCE		Mmc Norilsk Nickel 2017		SOURCE		Mondelēz International 2015		SOURCE		Monsanto 2016		SOURCE		Morgan Stanley 2017		SOURCE		National Australia Bank 2017		SOURCE		Naturgy Energy Group 2019		SOURCE		NEC Corporation 2018		SOURCE		Nestlé 2017		SOURCE		New Gold 2018		SOURCE		Newmont 2018		SOURCE		NEXT 2019		SOURCE		Nike 2017		SOURCE		Norsk Hydro ASA 2018		SOURCE		Oracle 2016		SOURCE		Orange 2017		SOURCE		PepsiCo 2017		SOURCE		Pernod Ricard 2018		SOURCE		Petro China 2016		SOURCE		Philip Morris International 2016		SOURCE		Reynolds American 2016		SOURCE		Rio Tinto 2016		SOURCE		Royal Bank of Canada 2016		SOURCE		Royal Dutch Shell 2016		SOURCE		Safran 2018		SOURCE		Saint-Gobain 2018		SOURCE		Sampoerna Agro 2017		SOURCE		Samsung Electronics 2017		SOURCE		Sanofi 2017		SOURCE		Santander 2016		SOURCE		Schlumberger 2017		SOURCE		Schneider Electric 2018		SOURCE		Shinhan Financial Group 2019		SOURCE		Siemens 2018		SOURCE		Sime Darby Bhd 2017		SOURCE		Sinopec 2015		SOURCE		Société Générale 2018		SOURCE		Target 2017		SOURCE		Teck 2018		SOURCE		Tencent 2016		SOURCE		TJX Cos 2016		SOURCE		Torex Gold Resources 2017		SOURCE		Toronto-Dominion Bank 2016		SOURCE		Total 2016		SOURCE		TransCanada 2017		SOURCE		Turquoise Hill 2017		SOURCE		Unilever 2015		SOURCE		United Plantations 2017		SOURCE		US Bancorp 2016		SOURCE		Vale 2017		SOURCE		Verizon Communications 2016		SOURCE		VINCI 2017		SOURCE		Visa 2016		SOURCE		Vivendi 2018		SOURCE		Wal-Mart Stores 2017		SOURCE		Walmex 2015		SOURCE		Wells Fargo 2016		SOURCE		Wesfarmers 2015		SOURCE		Westpac Banking 2018		SOURCE		Wheaton Precious Metals 2018		SOURCE		Williams Cos. 2017		SOURCE		Wilmar International Limited 2017		SOURCE		Yamana Gold 2017		SOURCE		Zain Group 2019		SOURCE

		Salience: statement of issues

		[The company specifically identifies the following issues as salient and reflects this focus in the disclosure itself.]
"This process [to determine the bank's salient human rights issues] resulted in the following list of salient human rights issues, which was included in our Annual Report 2015:
- Privacy - abuse or loss of client data, by ABN AMRO or third parties
- Discrimination - in the provision of services to (potential) clients or against ABN AMRO staff
- Labour rights - of ABN AMRO's own workforce, and the supply chain workforce of corporate clients and companies we invest in on behalf of private clients
- Land-related human rights - of local communities and indigenous peoples in relation to corporate clients or companies we invest in on behalf of private clients."		Human Rights Report 2016, p. 9, https://www.abnamro.com/en/images/Documents/040_Sustainable_banking/080_Reporting/2016/ABN_AMRO_Human_Rights_Report_2016.pdf		[The company does not specifically identify the following issues as salient or as the focus of reporting, but it may be inferred that the issues are of focus based on the positioning or prevalence of the issue within the company's disclosure.] 
"As a member of MAC [the Mining Association of Canada], Agnico Eagle has committed to implementing a human rights and security approach consistent with the VPs [Voluntary Principles on Security and Human Rights]..."		Sustainable Development Report 2017 - Governance, http://sustainabledevelopment.agnicoeagle.com/2017/en/overview/governance/		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.] 
"Key Topics of ABC Social Responsibility
Optimizing Services: Protecting the rights and interests of consumers…
Helping employees succeed… Care for employees…" [See graphic in source.]		2014 Corporate Social Responsibility Report, p.19, http://www.abchina.com/en/AboutUs/csr-report/201603/P020160317533744740968.pdf		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting and reflects this focus in the disclosure itself.] 
"Principes-clés des codes de conduite des salariés                                       Respect des personnes
La sécurité de ses collaborateurs est une des priorités du groupe. La recherche de l'efficacité ne doit jamais être réalisée au détriment de la sécurité.
Sécurité et Santé au Travail
Chaque collaborateur a le droit de travailler en sécurité et dans des conditions de travail saines, et le devoir d’y contribuer par un comportement responsable... 
Prévention des actions discriminatoires
Le Groupe est déterminé à offrir à ses collaborateurs des chances égales de reconnaissance et d’évolution de carrière, notamment quelles que soient leurs origines, leur sexe, leurs croyances ou leur handicap, et ne tolère aucune forme de discrimination ou de harcèlement."		Principes-clés des 
codes de conduite des salariés, https://www.airliquide.com/fr/groupe/principes-cles-codes-conduite-salaries#content		[The company does not specifically identify the following issues as salient or as the focus of reporting, but it may be inferred that the issues are of focus based on the positioning or prevalence of the issue within the company’s disclosure.]
Modern slavery, including servitude, forced labour and human trafficking is a global issue and affects every country, sector and industry. It represents some of the gravest forms of human rights abuse in society. Airbus has a zero tolerance approach to modern slavery within its business, its operations and within its supply chain.		Airbus in the UK Modern Slavery Statement, p. 1 , http://www.airbus.com/content/dam/corporate-topics/corporate-social-responsibility/airbus-modern-slavery-statement-27-06-17.pdf		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting and reflects this focus in the disclosure itself.]
"Materiality...
Social Responsibility Priorities
- Responsible Marketing...
- Labor Practices...
- Customer and Supplier Relations...
- Health and Safety..."		2016 Corporate Social Responsibility Report, p. 5, http://www.alfa.com.mx/down/ALFA_Rsoc16_i.pdf		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"In 2014, we completed a materiality assessment to identify the top responsibility expectations of our companies... 
From this, we identified our top four responsibility priorities — those rated high on stakeholder importance and impact to the business...
- Managing our supply chain responsibly..." [NB: This broad issue is broken down into specific human rights issues below and in Part C.]		2015 Corporate Responsibility Progress Report, p. 11, http://www.altria.com/Interactive/2015CRReport/index.html		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.] 
"We do not tolerate child labor or any other form of compulsory labor in our business or our suppliers." [See link to pdf document in source.]		Ambev's Code of Business Conduct, p. 8, http://ri.ambev.com.br/conteudo_en.asp?idioma=1&conta=44&tipo=43359#1		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting. However, this focus is only somewhat reflected in the disclosure itself.]
"The principal material aspects of our business are as follows:
- Fostering the adoption of good Corporate Governance practices. 
- Ensuring the profitability of our company.
- Acting by the principles contained in our Code of Ethics.
- Providing for customer satisfaction.
- Disseminating anti-corruption information and mechanisms.
- Providing training and development to our employees.
- Disclosing our risk management strategy for service disruptions. 
- Reporting on instances of monopolistic or anti-trust practices.
- Bridging the digital divide.
- Ensuring the security of information.
In 2016, some of our stakeholders requested the inclusion of certain additional topics in our report - such as the risks associated with the data privacy - and we are in the process of revising our Code of Ethics and related policies accordingly."		2016 Sustainability Report, p. 9, http://www.americamovil.com/sites/default/files/2017-07/AMXIS16ING_1807_Final.pdf		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting]
"OUR COMMITMENT TO EACH OTHER
-Treatment of Employees and Others..
Treating everyone in the workplace with respect is a Company value that applies to each of us...
-Diversity and Equal Employment Opportunity...
American Express seeks to develop and retain a diverse workforce. Our Company recognizes that a mix of backgrounds, opinions and talents enriches our Company and helps all of us achieve success...
-Freedom from Harassment...
To achieve a positive work environment, we must take steps to ensure that it is free from harassment...
-Workplace Safety and Health...
Our Company values each of us as its most important assets, and is committed to the highest standards of safety and employee protection."
[Partial excerpt from disclosure. For more details see source]		My Company. My Code., p. 8-10, http://ir.americanexpress.com/Cache/1500083779.PDF?O=PDF&T=&Y=&D=&FID=1500083779&iid=102700		"Managing salient human rights risks...
Labour rights
Potential for abuse of direct or contractor employees...
Security
Potential for degrading treatment, injury or death of employees and community members...
Community impacts
Potential for long term impact and disruption of community lives, livelihoods and traditions...
Supply chain
Potential for complicity in third party harm...
Safety, health and environment
Potential for damage to health, safety and environment."		Sustainability Report 2018, p. 64, https://www.angloamerican.com/~/media/Files/A/Anglo-American-PLC-V2/documents/annual-updates-2019/aa-sustainability-report-2018.pdf		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.] 
"Human Rights Principles
The following human rights principles are those which AB InBev considers the most significant within its realm of influence.
Child labor… forced labor and freedom of movement… freedom of association… discrimination and harassment… working hours and compensation/ adequate standard of living… workplace safety and health… security."		Anheuser-Busch InBev Global Responsible Sourcing Policy, p. 2, http://www.ab-inbev.com/content/dam/universaltemplate/abinbev/pdf/sr/ABI_Responsible_Source_Policy_2014.pdf		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.] "Your privacy is important to Apple. So we’ve developed a Privacy Policy that covers how we collect, use, disclose, transfer, and store your information "		Privacy policy, http://www.apple.com/legal/privacy/en-ww/		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"Safety at Work
The Company implemented a policy on Environment, Safety and Health at Work through the implementation of programs on Safety and Health at Work (K3) as a concrete way to improve the safety of employees, prevent accidents in the workplace and work-related diseases while at the same time provided a sense of security to all employees and all parties involved in the work process in the Company."		2016 Sustainability Report, p. 66, http://www.astra-agro.co.id/images/stories/Article/SR_2016.pdf		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting and reflects this focus in the disclosure itself.]
"Figure 7: Material Aspects for Sustainability Reporting
MATERIAL ASPECT IDENTIFIED
ENVIROMENT
Climate change; wildlife protection and use of resources...
ANTICORRUPTION
Systems in place to prevent corruption; company rules regarding facilitation payments and bribes to government officials...
WORKING CONDITIONS
Collective bargaining guarantees; occupational safety; quality of life in the workplace...
HUMAN RIGHTS
Gender equality; non-discrimination; human trafficking involving minors" [See graphic in source.]		Annual Sustainability Report 2016, p. 17, http://www.asur.com.mx/assets/files/es/inversionistas/informacion-financiera/sostenibilidad/ASUR%20Annual%20Sustainability%20Report%202016.pdf		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.] 
"We take customer privacy very seriously, and our privacy commitments are fundamental to the way we do business every day. We don't sell personal information to anyone, for any purpose, and customers have choices about how we use their information. We are also committed to transparency in communicating our privacy policy to our customers in plain language."		Protecting Privacy, http://about.att.com/content/csr/home/issue-brief-builder/technology/protecting-privacy.html		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting. However, this focus is not reflected in the disclosure itself.]
"Analysis of relevant Human Rights for AXA...
- Right of equality before the law and to non-discrimination (of minorities)
Relevant business: Insurance, Investment, Employee relations
- Rights to health, social security (social insurance) and an adequate standard of living
Relevant business: Insurance, Investments, Employee relations
- Right to privacy 
Relevant business: Insurance, Employee relations
- Right to own property
Relevant business: Investment
- Rights to life, liberty and security of the person 
Relevant business: Investment, Employee relations
- Right to enjoy just and favourable conditions of work
Relevant business: Investment, Employee relations
- Rights to freedom of association, collective bargaining, join trade unions and right to strike
Relevant business: Investment, Employee relations, Procurement
- Right of protection for the child
Relevant business: Investment, Insurance;
- Right to be free from all forms of forced or compulsory labor 
Relevant business: Insurance, Investment, Employee relations."		Analysis of the relevant Human rights for AXA 2017, p. 3-4, https://www-axa-com.cdn.axa-contento-118412.eu/www-axa-com%2F1f282cf3-0564-450d-9b05-a3926f2df432_axa_relevant_human_rights_2017.pdf		[The company specifically identifies the following issues as salient, but does not reflect this focus in the disclosure itself.]
"Salient human rights impacts and risks identified at both sites are related to security, ASM [Artisanal and Small-scale Mining], and resettlement…"		Responsible Mining Report 2017, p. 75, http://www.b2gold.com/_resources/reports/B2Gold_RMR2017_Web.pdf		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.] 
"Baker Hughes is committed to the following international labor and workplace standards: Non discriminatory treatment… Healthy and safe work environment… Minimum wages… No child labor… Voluntary employment… Freedom of association… Anti-harassment."		Human Rights and Security, http://www.bakerhughes.com/company/corporate-social-responsibility/human-rights-and-security		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"Material Aspect
High Level (Score>3,8)
1. Sustainability Certification
2. Economic Performance
3. Biodiversity
4. Local communities
5. Effluent and Waste 
Middle Level (Score>3-3,8)
6. Water
7. Energy
8. Occupational Health and Safety
9. Training and Education"		2015 Sustainability Report, p. 22, http://www.bakriesumatera.com/images/stories/csr/SR/SR_BSP_2015.pdf		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"Information Security and Privacy Policies 
We’re committed to keeping customer and client personal and financial information protected and secure through responsible information collection, processing, and use practices."		2015 Business Standards Report
and Environmental, Social and
Governance Addendum, p. 125, http://about.bankofamerica.com/assets/pdf/Bank-of-America-2015-ESG-Report.pdf		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"It continually optimised regulations and procedures for customer data protection and complaint handling, with a view to establishing a sound internal supervision mechanism."		Bank of China Limited 2015 Annual Report, p. 85, http://pic.bankofchina.com/bocappd/report/201603/P020160330590530834765.pdf		[The company specifically identifies the following issues as salient and reflects this focus in the disclosure itself.]
"[W]e have identified six areas that may pose particular risks to rights-holders based on their potential scale, scope, remediability, and likelihood: security; water use and management; safety and health; non-discrimination; working conditions; and responsible resettlement."		2017 Human Rights Report, p. 30, http://barrick.q4cdn.com/808035602/files/responsibility/2017/Barrick-Human-Rights-Report.pdf		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"We acknowledge our activities have the potential to impact on human rights and address this through our core business practices. This includes labour conditions, activities of security forces, resettlement and local community programs... We recognise the traditional rights of Indigenous peoples and acknowledge their right to maintain their culture, identity, traditions and customs."		Sustainability Report 2015, p. 21, http://www.bhpbilliton.com/~/media/bhp/documents/investors/annual-reports/2015/bhpbillitonsustainabilityreport2015_interactive.pdf		"BNP Paribas a identifié deux enjeux « saillants », dans ses activités bancaires et financières: la non-discrimination dans l’accès aux services financiers et le droit à la vie privée (protection des données personnelles des clients). Par ailleurs, ses activités de financement et d’investissement sont susceptibles d’être porteuses de risques dans le domaine des droits humains et notamment en matière de droit des travailleurs et des communautés locales."		Document  de référence et rapport financier annuel 2017, p. 523, https://invest.bnpparibas.com/sites/default/files/documents/ddr2017_fr_bnp_paribas.pdf		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"Occupational safety and health is a priority we inculcate among our workforce."		Annual Report 2016, p. 46, http://bousteadplantations.listedcompany.com/misc/ar2016.pdf		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.] 
"Key impacts
Potential human rights impact areas relevant to our industry:
Workforce welfare
Health and safety
Security
Land acquisition
Environment
Livelihoods" [See graphic in source.]		BP Sustainability Report 2015, p. 51, https://www.bp.com/content/dam/bp/pdf/sustainability/group-reports/bp-sustainability-report-2015.pdf		"Our Human Rights Policy forms part of our Standards of Business Conduct (SoBC) and details our commitments for our most salient human rights issues, including no child labour or exploitation of labour, and respect for freedom of association, as well as covering our management of human rights risks."		Human rights and Modern Slavery Act, http://www.bat.com/group/sites/UK__9D9KCY.nsf/vwPagesWebLive/DOAK8P7C		[The company does not specifically identify the following issues as salient or as the focus of reporting, but it may be inferred that the issues are of focus based on the positioning or prevalence of the issue within the company's disclosure.]
"There were no disputes related to indigenous rights in 2016. Cameco has a long history working with indigenous groups wherever we operate, exemplified by our standing as Canada’s largest industrial employer of aboriginal peoples and the numerous mutually beneficial agreements we have with indigenous peoples in Australia and North America."		2017 Sustainable Development GRI Index Update, p. 25, https://www.cameco.com/sustainable_development/2017/pdfs/2017_GRI_Index_Update.pdf		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting and reflects this focus in the disclosure itself.]
"We have classified the material issues into three categories: high, higher, and highest materiality. This report focuses on them and reflects our top priorities based on our comprehensive stakeholder consultation… Customer experience and satisfaction and health and safety were the two highest materiality issues in our latest survey...
Materiality Matrix
[Highest Materiality]...
2. Health and Safety...
[High Materiality]...
23. Human Rights"		2016 Integrated Report, p. 44, https://www.cemex.com/documents/20143/0/IntegratedReport2016+(6).pdf/3ed972c6-fd93-4381-0ec7-e73afc69ef6b		[The company specifically identifies the following issues as salient, but does not reflect this focus in the disclosure itself.]
"Chevron's Human Rights Policy is shaped around four areas most salient to our business:
1. Security providers
2. Communities
3. Suppliers
4. Employees...
Chevron is committed to interacting with indigenous communities in a way that respects their history, culture and customs."		Human Rights, https://www.chevron.com/corporate-responsibility/people/human-rights		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.] 
"Protection of Consumer Rights and Interests
The Bank made great efforts to improve the management systems for protection of consumer rights and interests..."		China Construction Bank Annual Report 2015, p. 116, http://www.ccb.com/en/newinvestor/upload/20160513_1463122653/20160513145721469892.pdf		"In 2014, the Company stressed on three key sustainability practice clusters, namely 'Responsible Business', 'Inclusive Growth' and 'Sustainable Values'...
Inclusive Growth:
- Protecting workplace rights and supporting employee career development"		Change, with you; 2014 Sustainability Report, p. 5, http://www.chinamobileltd.com/en/ir/reports/ar2014/sd2014.pdf?year=2014		"Equal Opportunities in Employment
In strict compliance with laws and regulations including the Labour Law, China Shenhua upholds an equal and non-discriminative employment policy to provide equal employment opportunities for all candidates, regardless of their nationality, race, gender, religion, belief and cultural background. Taking into account characteristics and development requirements of different positions, the Company actively provides job opportunities on suitable positions for the disabled, the minorities and women and ensures equal pay for equal work for both male and female employees."		2015 CSR Report, p. 53, http://www.csec.com/uploadfiles/shenhua_china_en/1460691181470.pdf		[The company specifically identifies the following issues as salient and reflects this focus in the disclosure itself.]
"The salient issues we routinely screen for in financed activities covered by our ESRM [Environmental and Social Risk Management] Policy include risks to Indigenous Peoples’ rights; labor violations, such as forced labor and human trafficking or child labor; resettlement of project-impacted local communities; and concerns for how project sponsors engage public or private security forces around project sites."		Global Citizenship Report 2017, p. 47, https://www.citigroup.com/citi/about/citizenship/download/2017/2017_citi_global_citizenship_report.pdf?ieNocache=171		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting]
"The policy focuses on fostering open and inclusive workplaces based on human rights and includes the following ten components:
Respect for Human Rights
Community and Stakeholder Engagement
Valuing Diversity
Freedom of Association and Collective Bargaining
Safe and Healthy Workplace
Workplace Security
Forced Labor and Human Trafficking
Child Labor
Work Hours, Wages and Benefits..."		Human Rights Policy, http://www.coca-colacompany.com/our-company/human-rights-policy/		[The company does not specifically identify the following issues as salient or as the focus of reporting, but it may be inferred that the issues are of focus based on the positioning or prevalence of the issue within the company's disclosure.]
"FUNDAMENTAL WORK PRINCIPLES AND RIGHTS...
We do not allow forced labor, nor do we employ underage minors in accordance with the labor regulations in force within each country...
DIVERSITY, INCLUSION AND NON-DISCRIMINATION...
VIOLENCE AND HARASSMENT...
SAFETY AND HEALTH IN THE WORKPLACE...
COMMUNITY..."		Code of Ethics, p. 14-19, https://img.coca-colafemsa.com/assets/files/en/Investor_Information/Code%20of%20Ethics/kof-code-of-ethics-english-2017.pdf		"Material issues…
- Diversity and inclusion...
- Workforce wellbeing, conduct and culture
- Responsible lending, investing and procuring
- Digital innovation, privacy and data security"		Corporate Responsibility Report 2017, p. 9, https://www.commbank.com.au/content/dam/commbank/about-us/shareholders/pdfs/corporate-responsibility/2017/2017-corporate-responsibility-report.pdf		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"We performed a high-level human rights risk assessment (by country) of our global operations using externally provided human rights risk assessment tools to identify countries of focus for deeper level evaluation of potential human rights issues. Key areas include: security and human rights; land use/relocation; indigenous issues and rights; company and supplier labor standards; access to water;
and vulnerable groups."		Sustainable Development 2014 Report, p. 60, http://www.conocophillips.com/sustainable-development/SD%20Report%20Download/2014_SDReport.pdf		[The company specifically identifies the following issues as salient, but does not reflect this focus in the disclosure itself.]
"Danone a inclus dans ses Principes Sociaux Fondamentaux les sept principaux risques pesant sur les Droits de l’Homme, fondés sur les conventions de l’Organisation Internationale du Travail... 
- TRAVAIL DES ENFANTS... 
- TRAVAIL FORCÉ... 
- NON-DISCRIMINATION... 
- LIBERTÉ D’ASSOCIATION ET DROIT DE NÉGOCIATION COLLECTIVE... 
- SANTÉ ET SÉCURITÉ AU TRAVAIL... 
- TEMPS DE TRAVAIL...
- RÉMUNÉRATION"		2016 Integrated Report, p. 18, http://danone-danonecom-prod.s3.amazonaws.com/user_upload/Danone-Integrated-Report-Summary-2016.pdf		[The company does not specifically identify the following issues as salient or as the focus of reporting, but it may be inferred that the issues are of focus based on the positioning or prevalence of the issue within the company’s disclosure.]
"2017 Goals- Emphasize Aboriginal Culture and Support a Positive Experience for Our Aboriginal Employees... Detour Gold values the diverse experiences and perspectives of our employees."		2017 Sustainability Report, p. 8, 25, http://s22.q4cdn.com/229243011/files/doc_downloads/2016-sustainability-report-low-res.pdf		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.] 
"Our core human rights principles... Non-discrimination and preventing harassment… Child labour and forced labour… Wage and hour… Freedom of association… Health and safety"		Human Rights Global Policy, p. 3-4, http://www.diageo.com/Lists/Resources/Attachments/1289/Diageo%20Human%20Rights%20global%20policy%20July%202015.pdf		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"CSR & Sustainability-Related Material Topics of Importance to Stakeholders in 2014
- Aboriginal & Native American Rights & Engagement...
- Human Health & Safety"		Enbridge Inc. 2015 CSR Report, p. 6, https://www.enbridgegas.com/assets/docs/ENB_CSR_2015.pdf		The company does not specifically identify the following issues as salient or as the focus of reporting, but it may be inferred that the issues are of focus based on the positioning or prevalence of the issue within the company’s disclosure.] 
"ENGAGEMENT N° 1 : le Groupe exerce ses activités en respectant les droits humains internationalement reconnus, partout où il opère.
Conformément à ses engagements éthiques, le Groupe considère que tous les droits humains sont d’égale importance et adhère aux plus hauts standards éthiques et en particulier la Charte internationale des droits de l’homme, composée de la Déclaration Universelle des droits de l’homme de 1948, du Pacte International sur les Droits civils et politiques et du Pacte international sur les droits économiques, sociaux et culturels de 1966, et les conventions de l’Organisation Internationale du Travail... 
ENGAGEMENT N° 2 : le Groupe s’assure que les droits fondamentaux de ses employés sont respectés, en conformité avec les conventions de l’Organisation Internationale du Travail :- il rejette toute forme de travail forcé et obligatoire; 
- il rejette toute forme de travail des enfants;
- il rejette toute forme de discrimination;
- il reconnaît la liberté syndicale et le droit à la négociation collective.
Par ailleurs, il porte une attention particulière à garantir:
- les plus hauts standards de santé-sécurité sur le lieu de travail (y compris l’hébergement éventuellement fourni);
- des durées du travail et des congés conformes aux standards internationaux... 
ENGAGEMENT N° 3 :
 le Groupe rejette toute forme de harcèlement et de violence sur le lieu de travail et s’assure d’offrir à ses employés un cadre de travail respectueux de leurs libertés individuelles et de leur vie privée... 
ENGAGEMENT N° 4 : 
le Groupe s’assure que ses activités ne portent pas atteinte aux droits des communautés locales vivant à proximité de ses sites... 
ENGAGEMENT N° 5 : 
le Groupe s’assure que les missions visant la sécurité de ses employés et de ses installations sont exercées dans le respect des droits humains."		Référentiel droits humains engagement et mise en œuvre, p. 10-11, https://library.engie.com/uid_b23f4c93-8b63-4718-9cd5-7dd0a97e0654		"We have defined our salient human rights issues to be the right to freedom of expression, the right to privacy, and labor rights."		Technology for Good: Ericsson Sustainability and Corporate Responsibility Report 2016, p. 16, https://www.ericsson.com/assets/local/about-ericsson/sustainability-and-corporate-responsibility/documents/2016-corporate-responsibility-and-sustainability-report.pdf		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting and reflects this focus in the disclosure itself.]
"En lien avec sa mission, le Groupe veut répondre aux défis mondiaux de la santé visuelle en s’engageant sur la prévention, la protection et la correction visuelle des 7 milliards d’individus peuplant la planète… Bien voir est essentiel pour le bien-être et une bonne qualité de vie au quotidien. Une bonne vue permet l’acquisition des connaissances, l’accès au travail et l’intégration sociale au sein de son environnement. C’est pourquoi les équipes d’Essilor se mobilisent partout dans le monde pour 'améliorer la vision pour améliorer la vie', et servir les 2,5 milliards de personnes non corrigées. De par sa mission, ses activités et son organisation, Essilor contribue à l’un des droits fondamentaux d’accès à la santé visuelle."		Document de référence 2016, p. 205, 231,  https://www.essilor.com/essilor-content/uploads/2017/05/Document_Reference_2016_Essilor-e-accessible.pdf		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"Our operations are sometimes based in areas inhabited or historically used by indigenous peoples. We respect and work with these communities to protect their cultures and customs and provide mutually beneficial training, employment and business opportunities through local content programs and strategic community investments."		2014 Corporate Citizenship Report, p. 46, http://cdn.exxonmobil.com/~/media/global/files/corporate-citizenship-report/2014_ccr_full_digital_approved.pdf		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]  
"Our Community Standards aim to find the right balance between giving people a place to express themselves and promoting a welcoming and safe environment for everyone. 
As you can imagine, striking the right balance is a tough job that we approach by focusing on a few key principles: Keeping you safe. We have zero tolerance for any behavior that puts people in danger, whether someone is organizing or advocating real-world violence or bullying other people... Encouraging respectful behavior. We ask people to consider their audience when sharing something that may offend others... Acknowledging cultural diversity. To ensure our policies reflect the diversity of our community, we constantly seek and review input from experts around the world, as well as our community..." [Partial excerpt from disclosure. For more details see source.]		Community Standards [Letter], https://www.facebook.com/communitystandards/?letter		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"The FR Group views diversity as a key differentiator for its business. By supporting women's advancement, employing persons with disabilities, and advancing a regional regular employee program (which allows temporary store employees to rise to permanent employee status within a limited geographical area of their choice), FR aims to be a place where employees can grow with the company over the long run."		CSR Report 2016, p. 34, http://www.fastretailing.com/eng/csr/report/pdf/csr2016_e.pdf#page=1&pagemode=thumbs&zoom=80		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"OUR PEOPLE
Culture and values
- Culture and values
Training and development
- Safety and health in the workplace
- Compensation
- Training and development
Comprehensive development
- Comprehensive development...
OUR COMMUNITY
Healthy lifestyles
- Nutrition and physical activity
Community development
- Marketing and responsible communication
- Sustainable products/service offering
- Local environmental impact
- Environment safety
- Social well-being in communities
Sustainable sourcing
- Supplier development
- Suppliers ́ environmental impact
- Suppliers ́ labor rights and working conditions"		Sustainability Report: January - June 2016, p. 5, http://www.femsa.com/sites/default/files/Sustainability_Report_-_January-June_2016.pdf		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting. However, this focus is not reflected in the disclosure itself.]  
"Some of the Company’s top priorities are to ensure it provides a safe and healthy workplace, protects human health and the environment..."		Sustainability Strategy, p. 2, http://s1.q4cdn.com/857957299/files/policies/2017/Sustainability-Strategy-FINAL.pdf		"Identifying Our Most Important Human Rights Issues
We conducted a formal human rights saliency assessment in 2018… The assessment identified our nine most important human rights issues, listed below in ranking order:
- PRODUCT SAFETY AND QUALITY: Products are designed using standards which ensure they meet or exceed all applicable laws and regulations and ensure that they do not represent harm or hazards to consumers. Ford's products will advance the state-of-the-art safety wherever practicable...
- HARASSMENT AND DISCRIMINATION: Harassment and discrimination are zero-tolerance issues. Harassment or discrimination on the basis of gender, race, color, religion, age, national origin, sexual orientation, gender identity, disability or veteran status are not tolerated at Ford...
- RESPONSIBLE SOURCING OF RAW MATERIALS: Responsible sourcing of raw materials ensures that materials are never knowingly procured that contribute to human rights abuses, including child and forced labor; bribery or corruption; or environmental concerns. Responsible sourcing expectations include compliance with local law, reporting requirements (i.e., conflict minerals such as cobalt and mica, 3TG reporting), consumer terms and conditions, and respect for indigenous populations, including water and land rights...
- HEALTH AND SAFETY: Health and safety pertains to providing and maintaining for all personnel a safe and healthy work environment that meets or exceeds applicable legal standards for occupational health and safety...
- CLIMATE CHANGE: We acknowledge that climate change is real and that we share the responsibility for reducing greenhouse gas (GHG) emissions. Climate change impacts include extreme weather events and natural disasters, rising sea levels, floods, heatwaves, droughts, desertification, water shortages, impact on oceans and the spread of tropical and vector-borne diseases...
- AIR QUALITY: Poor air quality and air pollution can impact negatively on human health, resulting in allergies and diseases, and affect the human right to life...
- ACCESS TO WATER AND SANITATION: The human right to water entitles everyone to sufficient, safe, acceptable, physically accessible, and affordable water for personal and domestic (household) use. 'Sanitation' is defined as a system for the collection, transport, treatment, disposal, or reuse of human excreta and associated hygiene. The human right to sanitation entitles everyone to sanitation services that are safe, socially and culturally acceptable, secure, hygienic, physically accessible and affordable, and that provide privacy and ensure dignity...
- FORCED LABOR: Forced or compulsory labor refers to all work or service by an individual in which they are coerced to work through the use of violence or intimidation, or by more subtle means such as accumulated debt, retention of identity papers or threats of denunciation to immigration authorities...
- CHILD LABOR: Child labor relates to the prohibition of employment of individuals who are under the minimum working age of 15 or the legal limit in the working country (whichever is stricter). Child labor also relates to inadequate systems and policies to prevent the use of underage workers, either directly or indirectly through labor agencies and contractors. Excludes child labor in raw materials mining, which is covered under responsible sourcing of materials."		Sustainability Report 2017/18, p. 44, https://corporate.ford.com/content/dam/corporate/en/company/2017-18-Sustainability-Report/sr17.pdf		[The company does not specifically identify the following issues as salient or as the focus of reporting, but it may be inferred that the issues are of focus based on the positioning or prevalence of the issue within the company’s disclosure.]
"This [Discrimination, Harassment and Equal Opportunity Policy] articulates the Corporation's position with respect to: (i) diversity, equal opportunity, discrimination… harassment and threats or acts of violence; (ii) reporting inappropriate conduct, harassment and workplace violence; (iii) disciplinary measures; and (iv) the development of procedures to prevent and address human rights issues." [NB. Franco Nevada's Discrimination, Harassment and Equal Opportunity Policy is not publicly available online.]		Notice and Management Information Circular, p. 29, http://www.envisionreports.com/franco-nevada2018/2018/12FE18032b/9f2f29185c85409ab6b90cc5eb7bce7a/FrancoNevada_AnnualReport_03-04-18_E03.pdf		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"Material EES [economic, environmental and social ] issues:
1. Economic Performance
2. Corporate Governance
3. Regulatory Compliance
4. Ethical Business Conduct
5. Engagement with Stakeholders
6. Fires
7. Occupational Safety and Health"		Sustainability Report 2016, p. 5, http://www.gentingplantations.com/wp-content/uploads/2017/03/GENP2016_SR.pdf		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"Global material issues...
The safety of our people is our top priority. We believe all fatalities and injuries are preventable and that safe workplaces result from a strong safety commitment on the part of both management and workforce. We continually work to improve our safety performance across the Group... We constantly look for ways to improve our health management and contribute to public health programmes in our host countries, working with local authorities and community representatives to tackle the major issues in different regions. Although challenges vary widely across the Group, we are developing a consistent approach across our assets... We recognise and uphold the rights of our people to a safe workplace."		Sustainability Report 2015, p. 19, http://www.glencore.com/assets/sustainability/doc/sd_reports/2015-Sustainability-report.pdf		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting and reflects this focus in the disclosure itself.]
"TOP MATERIAL TOPICS
The categories and topics of highest material priority form the main content of this Sustainability Report. These are the interests, topics and expectations raised by our stakeholders during our materiality analysis, and they reflect our core opportunities in contributing to sustainable development in the areas where we do business. The Materiality Matrix illustrates the distribution and ranking of the topics. This 2016 Sustainability Report reports on the topics in the mid-to-high quadrants of the Materiality Matrix. Our material topics are organized in five categories: Strategy and Governance; Communities; Our People; Safety and Health; Environmental Stewardship.

MATERIALITY MATRIX
- Critical Importance/Critical Impact: Human Rights; Rights and Engagement of Indigenous Peoples; Stakeholder Engagement; Sustainable Benefits for Communities... Water Management
- High Importance/High Impact: Workforce Safety and Health...
- Average Importance/Average Impact: Diversity and Equal Opportunities...
- Low Importance/Low Impact: Supply Chain Management..."
[See graphic in source.]		2016 Sustainability Report: Responsible Mining, p. 26,  http://csr.goldcorp.com/2016/_pdf2print/pdfs/0_0_goldcorp_csr_2016_full.pdf		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"Core to this [GAR Social and Environmental Policy] are...
2.1 Respecting the right to Free, Prior and Informed Consent for indigenous peoples and local communities...
2.2.4 Respecting land tenure rights...
3.1 Responsible Employment
3.1.1 Practice ethical recruitment...
3.1.2 Prohibit the use of child labour...
3.1.4 Prohibit the use of forced or bonded labour...
3.2 Freedom of association and workplace diversity
3.3 Occupational health and safety..."		GAR Social and Environmental Policy, p. 1-9, http://goldenagri.com.sg/wp-content/uploads/2016/01/GSEP-English.pdf		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting]
"Our People
The Firm is committed to providing equal employment opportunity to all qualified persons....
Concern for personal dignity and individual worth of every person is an indispensable element in the standard of conduct that we have set for ourselves. Our comprehensive Compendium of Firmwide Compliance Policies contains guidelines regarding equal employment opportunity, privacy...
Our people receive training on a variety of human rights related issues, including but not limited to, equal employment opportunity, diversity...
Our Clients
In the context of our Environmental Policy Framework, we evaluate business decisions with respect to environmental and social issues under the Framework’s Business Selection and Risk Management guidelines and will not accept business opportunities that directly conflict with these guidelines."		Goldman Sachs Statement on Human Rights, http://www.goldmansachs.com/investor-relations/corporate-governance/corporate-governance-documents/human-rights-statement.pdf		[The company does not specifically identify the following issues as salient or as the focus of reporting, but it may be inferred that the issues are of focus based on the positioning or prevalence of the issue within the company’s disclosure.] 
"The Supplier Code of Conduct:
LABOR.
Google is committed to upholding the human rights of workers and to treating them with dignity and respect as understood by the international community. This applies to all workers, including temporary, migrant, student, contract, direct employees and any other type of worker...
HEALTH and SAFETY
Supplier recognizes that in addition to minimizing the incidence of work-related injury and illness, a safe and healthy work environment enhances the quality of products and services, consistency of production and worker retention and morale...
ETHICS
To meet social responsibilities and to achieve success in the marketplace, Supplier will uphold the highest standards of ethics including:...
- Responsible Sourcing of Minerals. Google expects full compliance with the Dodd-Frank Wall Street Reform and Consumer Protection Act’s provision and corresponding enabling regulations regarding conflict minerals, including regulations passed by the Securities and Exchange Commission and other applicable laws...
- Privacy. Supplier will commit to protecting the reasonable privacy expectations of personal information of everyone they do business with, including suppliers, customers, consumers and employees." [Partial excerpt from disclosure. For more details see source.]		Google’s Supplier Code of Conduct, https://www.google.ca/intl/en/about/company/responsible-manufacturing.html		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting. However, this focus is not reflected in the disclosure itself.]
"MATERIALITY...
Customer Health and Safety...
Healthy and affordable food...
Freedom of association and collective bargaining...
Diversity and Equal opportunity…"		Materiality, http://www.grupobimbo.com/informe/en/stakeholders/materiality.html		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting and reflects this focus in the disclosure itself.]
"Corporate governance...
Comprehensive risk management...
Development of human capital...
Responsible service practices for clients...
Compliance...
Corruption and money laundering...
Accessibility to products and service for clients...
Supporting economic development...
Responsible investment...
financial inclusion..."		2016 Annual Report, p. 110, https://www.banorte.com/cms/archivos/Informe_Anual_2016_VI.pdf		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting and reflects this focus in the disclosure itself.]
"Material Aspect...
- Human rights...
- Occupational health and safety…"		2016 Sustainable Development Report, p. 118, http://www.gmexico.com/site/images/documentos/en/sustainability_reports/DS2016full.PDF		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"Guiding Principle 
Conduct operations that are safe and environmentally responsible
Health, safety, environment and service quality are core values for Halliburton. Our objective is to meet or exceed all internal and external compliance requirements – meeting the expectations of regulators, customers and our own internal standards. Beyond compliance, we are committed to continuous improvement across all of these business-critical areas."		2015 Sustainability Report, p. 17, http://www.halliburton.com/public/pubsdata/sd/sustainability-report-2015.pdf		"Based on this method, and in line with the UNGP Reporting Framework, we have identified ten salient human rights issues for our business. These are: Fair Living Wage, Health and Safety, Forced Labour, Discrimination and Harassment, Child Labour, Freedom of Association and Collective Bargaining, Social Security, Land Rights, Working Hours and Access to Water. For further information on our salient human rights issues, how they were defined, where they constitute a prominent risk as well as how we address them, see pages 128–129."		H&M Conscious Actions Sustainability Report 2015, p. 67, http://sustainability.hm.com/content/dam/hm/about/documents/en/CSR/2015%20Sustainability%20report/HM_SustainabilityReport_2015_final_FullReport_en.pdf		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.] "We believe that environmental, social and governance (ESG) factors can have a long-term impact on the performance of companies. We recognise we have a fiduciary responsibility for the oversight of companies in which we have invested on behalf of our clients."		RI Transparency Report 2014/15, p. 47, http://www.hsbc.com/~/media/hsbc-com/citizenship/sustainability/reports-and-documentation/communication-on-progress-responsible-investment.pdf		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting and reflects this focus in the disclosure itself.]
"During the 2014 materiality assessment, 11 priority issues were identified...
Human Rights...
Health and Safety...
Stakeholder Engagement...
Employee Relations
Aboriginal/Indigenous Relations...
GRI (G4) aspects... Resettlement" [Partial excerpt from disclosure. For more details see source and graphic in source.]		Hudbay 2017 Annual and CSR Report, p. 44-45, https://s1.q4cdn.com/305438552/files/2017/en/_doc/Hudbay_2017_AR_CSR_Full_Printable.pdf		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"CHILD LABOUR
We refer to the main international and legal instruments which are contained in the Conventions of the International Labour Organisation (ILO) and the Convention on the Rights of the Child (UNCRC)... We engage our suppliers through our leaf sourcing programme (SRTP), which includes the monitoring of child labour, farmer standards of living and capacity building."		Reinvesting in Society, http://www.imperialbrandsplc.com/Responsibility/Reinvesting-in-society		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting and reflects this focus in the disclosure itself.]
"Based upon a review of its business model and the expectations of its stakeholders, Inditex has identified such Human Rights, both non-labour and labour, directly related to its value chain. Notwithstanding the foregoing, Inditex represents its commitment towards respecting and promoting all internationally recognized Human Rights.
NON-LABOUR HUMAN RIGHTS
- Respect for minorities' and communities' rights...
- Right to health...
- Right to freedom of opinion, information and expression...
- Right to the security of the person...
- Right to the environment and to water...
LABOUR HUMAN RIGHTS
- Forced or compulsory labour is rejected...
- Child labour is rejected...
- Discrimination is rejected and diversity is promoted...
- Respect for freedom of association and collective bargaining...
- Protecting workers' health and safety...
- Just, fair and favourable working conditions..." [Partial excerpt from policy. For more details, see source.]		Policy on Human Rights, p. 6-10, https://www.inditex.com/documents/10279/325624/Inditex+Policy+on+Human+Rights.pdf/0ec776a7-4b59-438b-bc2c-42415760d0b4		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.] 
"During the reporting period, in order to make the report more pertinent and responsive, the Bank, taking into consideration the demand of stakeholders and major corporate development strategies, conducted a questionnaire to collect data for substantive analysis, based on which key sustainability issues were identified...
- Keeping customers’ information safe...
- Protecting employees' rights." [Partial excerpt from disclosure. For more details see source.]		ICBC Corporate Social Responsibility Report 2015, p. 27, http://v.icbc.com.cn/userfiles/Resources/ICBCLTD/download/2016/2015_corporate_social_responsibility_report_en.pdf		" 'ING has had a longstanding concern for human rights. We have spent more than a decade addressing human rights risks related to our business and the activities of our clients that pose the greatest risks to people. Last year we took the step to deepen our approach by assessing our most salient human rights risks and confirmed these to be our employees, and our financing activities where these might impact people in local communities and through forced and child labour. The latter two may be concealed deeper in the value chains of our clients. The work we have been doing in the DBA by analyzing value chains has challenged us to look beyond the ‘client level due diligence’ and to focus on the ‘entire supply chain’. We will be exploring how to best reflect these insights in our conversations with clients and in our own identification and mitigation policies and procedures.' " [Monika Veric, senior human rights advisor, ING]		Human Rights Report 2018, p. 47,  https://www.ing.com/web/file?uuid=395f8c43-e9b2-4691-b5c1-024819670a09&owner=b03bc017-e0db-4b5d-abbf-003b12934429&contentid=45372		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"WATER MANAGEMENT...
Good quality water is vital for the health and wellbeing of our people and the local communities in which we operate. Hence, it is our top priority to minimise the risk of water contamination by our palm oil production to ensure a clean and healthy environment for all."		Annual Report 2016, p. 43, https://www.ioigroup.com/Content/IR/PDF/AnnualReport/Corp/2016_AR.pdf		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"Materiality Matrix
The matrix above depicts the material aspects based on their influence and significance on stakeholders' perception and ITC's impacts. The categorization under low, medium & high demonstrates the relative importance of aspects and does not necessarily depict that a particular aspect rated as 'low' has low impact or relevance.
- Health and Safety...
- Human Rights...
- Customer Privacy...
- Employee Engagement...
- Product Packaging & Labelling" [Partial excerpt from disclosure. For more details see graphic in source.]		Sustainability Report 2016 - Stakeholder Engagement, Risks & Opportunities & Materiality Analysis, http://itcportal.mobi/sustainability/sustainability-report-2016/stakeholder-engagement-and-materiality.aspx		[The company does not specifically identify the following issues as salient issues, but has identified them as the focus of reporting.] 
"Our Codes of Conduct lay out our responsibilities toward respecting human rights in the workplace. We respect the rights of our employees to freedom of association and collective bargaining, and we do not tolerate discrimination in any form (see page 33)."		JT Group Sustainability Report FY2015, p. 52, http://www.jti.com/files/6514/6469/4924/CSR_2015_INTERACTIVE_27052016_2.pdf		[The company specifically identifies the following issues as salient and reflects this focus in the disclosure itself.]
"Our Salient Human Rights Issues...
- Employment is freely chosen
1: Risk of modern slavery
- Worker voice
2: Poor worker/manager dialogue
- Wages
3: Low wages
4: Industries where wages may not meet basic needs
- Harassment and discrimination
5: Sexual harassment
6: Discrimination
- Health and safety
7: Poor working conditions
- Job security
8: Employment may be precarious or unstable
- Child labour
9: High risk of children being involved in work due to inherent cultural differences and/or poverty"		Modern Slavery Statement 2018/19, p. 8, https://www.johnlewispartnership.co.uk/content/dam/cws/pdfs/our-responsibilities/2019/jlp_modern_slavery_statement_1819.pdf		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.] 
"As a global provider of financial advisory and lending services for clients in various sectors and geographies around the world, we recognize that our business decisions have the potential to impact surrounding communities and the environment. JPMorgan Chase believes that balancing environmental and human rights issues with financial priorities is fundamental to sound risk management and a core part of corporate responsibility...
As we refine our understanding of how sustainability issues impact our business, we will continue to integrate consideration of environmental and human rights issues into our financing decision-making processes."		Environmental and Social Policy Framework, p. 3, https://www.jpmorganchase.com/corporate/Corporate-Responsibility/document/jpmc-environmental-and-social-policy-framework.pdf		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting and reflects this focus in the disclosure itself.]
"[L]a démarche [de développement durable] met en avant six enjeux particulièrement stratégiques qui ont été placés au cœur des discussions relatives à l’élaboration de la stratégie 2025 : approvisionnement responsable... respect des droits humains, conditions de travail et qualité de vie professionnelle..."		Document de référence 2016, p. 62-63, http://www.kering.com/sites/default/files/document/kering_document_de_reference_2016.pdf		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting and reflects this focus in the disclosure itself.]
"Material aspects for the organization...
Employee health and safety (on the premises)...
Safety and performance of hygiene and personal care products..."		2016 Sustainability Report, p. 17, http://www.kimberly-clark.com.mx/data/global/pdf/sustentabilidad/SUST2016EN.pdf		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting] 
"The Company recognizes five areas of responsibility... respect the human rights of our employees, to provide our employees with good and safe working... promote the development and best use of human talent and equal opportunity employment..." [Partial excerpt from disclosure. For more details see source.]		Code of Business Conduct and Ethics, p. 6, http://www.kindermorgan.com/content/docs/KM_CODE_OF_BUSINESS_CONDUCT_AND_ETHICS.pdf		[The company does not specifically identify the following issues as salient or as the focus of reporting, but it may be inferred that the issues are of focus based on the positioning or prevalence of the issue within the company’s disclosure.]
"[T]he Company commits to: 
Demonstrate our commitment to Indigenous rights by acknowledging and respecting local cultural beliefs and aspirations."		Social Responsibility, p. 1, http://s21.q4cdn.com/967674075/files/doc_downloads/governance/2017/Social-Responsibilty_V2.pdf		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting and reflects this focus in the disclosure itself.]
"MATERIALITY ASSESSMENT…
- Food Safety/ Quality…
- Product Health & Nutrition
- Hunger/ Food Security
- Business Ethics & Compliance
- Human Rights
- Responsible Marketing
- Workplace Health & Safety" [See graphic in source.]		2017 Corporate Social Responsibility Report, p. 17, http://www.kraftheinzcompany.com/pdf/KHC_CSR_2017_Full.pdf		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"3.2 Respect and Recognise the Rights of All Employees...
(i) No Forced or Bonded Labour...
(ii) No Child Labour...
(iii) Occupational Safety and Health...
 (v) Freedom of Association and Right to Collective Bargaining...
(vi) Minimum Income Standard...
(vii) Working Hours...
(ix) Equal Employment Opportunities...
(xi) Harassment and Violence...
3.4 Respect Land Tenure Rights
3.5 Respect the Rights of Indigenous and Local Communities..." [Partial excerpt from policy. For more details see source.]		KLK Sustainability Policy, p. 2-4, http://www.klk.com.my/wp-content/uploads/2015/03/FINAL-KLK-Sustainability-Policy-with-footnote-14-Jan-2015.pdf		[The company specifically identifies the following issues as salient and reflects this focus in the disclosure itself.] 
"A date, nous avons identifié les parties prenantes concernées et les questions les plus saillantes en matière de Droits de l’Homme listées ci-après...
NOS CONSOMMATEURS...
Nos produits sont fabriqués dans le respect des normes de qualité et d’innocuité les plus élevées. Nous choisissons également nos matières premières avec soin. Nous nous sommes engagés à assurer le droit d’accès des populations locales à leurs terres, ressources naturelles, et à respecter leurs connaissances traditionnelles... [N]ous sommes conscients de l’impact de nos activités sur l’environnement naturel et nous nous efforçons sans cesse de le minimiser, reconnaissant les implications en termes de Droits de l’Homme, du droit à la santé et du droit d’accès à l’eau... Nous nous sommes également engagés à éviter les stéréotypes, les images dégradantes et toute communication pouvant encourager l’anorexie ou tout autre trouble de l’alimentation. Nous nous sommes engagés à protéger le droit à la vie privée de nos consommateurs et reconnaissons l’importance particulière de la protection des données consommateurs que nous pourrions détenir...
NOS COLLABORATEURS
Nous nous sommes engagés à respecter les droits de nos collaborateurs en accord avec les Droits de l’Homme internationalement reconnus. Nous le faisons au moyen de diverses politiques, y compris notre Charte Éthique qui aborde l’interdiction du travail des enfants et la protection des jeunes travailleurs, l’interdiction du travail forcé, de la discrimination, du harcèlement sexuel ou moral, le respect de la liberté d’association et de la négociation collective ainsi que le respect de la vie privée. Ces politiques sont complétées par des programmes ambitieux en matière de diversité, d’hygiène et de sécurité ainsi que par notre programme « Share & Care » qui soutient notamment le bien-être de nos collaborateurs ainsi que leurs familles, au moyen de divers avantages en matière de santé et de bien-être...
TRAVAILLEURS ET COMMUNAUTÉS IMPACTÉS PAR NOS FOURNISSEURS
Nous attendons de tous nos fournisseurs et sous-traitants qu’ils agissent en accord avec les Droits de l’Homme internationalement reconnus. Les conditions de travail de leurs salariés ayant été identifiées comme une question saillante de Droits de l’Homme, le respect des Conventions Fondamentales de l’OIT est inclus dans nos
contrats d’achats et nous encourageons nos fournisseurs et sous-traitants à les répercuter aux travers de leurs propres chaines d’approvisionnement...
TRAVAILLEURS ET COMMUNAUTÉS IMPACTÉS PAR NOS CLIENTS...
Nous nous sommes engagés à partager notre Politique Droits de l’Homme avec nos clients, y compris les représentants de la grande distribution mondiale, afin de les encourager à prendre des engagements similaires...
DROITS DES FEMMES
Nous sommes particulièrement attentifs aux droits des femmes, notamment parce que nos consommateurs sont principalement des femmes et que nos effectifs ainsi que ceux de nos partenaires incluent de nombreuses salariées. A titre d’exemple, en l’absence de loi locale plus favorable, nos salariées bénéficient de 14 semaines de congé maternité payées à taux plein. Au cours des audits fournisseurs, nous cherchons à nous assurer de l’absence de discrimination et de harcèlement sexuel..." [Partial excerpt from disclosure. For more details see source.]		Politiques Droits de l'Homme 2017, p. 2-3, http://loreal-dam-front-resources-corp-fr-cdn.brainsonic.com/ressources/afile/157280-48a93-resource_pdf-politique-droits-de-l-homme.pdf		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.] 
"2015 materiality assessment: results...
- Customer privacy and data security"		Lloyds Banking Group Materiality Report 2015, p. 2, http://www.lloydsbankinggroup.com/globalassets/our-group/responsible-business-2016/download-centre/2015_materiality-report-final.pdf		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"Occupational Health and Safety (OHS) is always considered as one of Lonsum [London Sumatra]’s major priorities, defined not just within the Company’s policy to prevent work related accidents, but is also included as part of the Key Performance Indicators to ensure that every individual has the responsibility to achieve zero accident performance."		2015 Annual Report, p. 72, http://www.londonsumatra.com/uploads/download/dl_47_enLSIP_-_Annual_Report_2015.pdf		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting and reflects this focus in the disclosure itself.] 
"This matrix shows the results of our materiality assessment, mapping the material topics that were identified through the process described in the previous paragraph. The topics that are above the diagonal line are of greatest priority to both stakeholders and Lundin Mining...
Diversity
Health and Safety
Labour Relations...
Water...
Product Responsibility and Stewardship...
Indigenous Relations
Human Rights...
Cultural Heritage" [NB. Diversity and Human Rights are below the diagonal line referenced, indicating less importance for the company. See graphic in source.]		2017 Sustainability Report, p. 6, https://www.lundinmining.com/site/assets/files/7311/lmc_csr2017_v10.pdf		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting and reflects this focus in the disclosure itself.]
"LVMH a identifié quatre axes prioritaires pour toutes ses Maisons et sociétés valables partout dans le monde... Ce sont les suivants : le développement des talents et des savoir-faire, l’attention constante portée aux conditions de travail, la prévention contre toutes les formes de discrimination et le respect de la singularité, et l’implication sociale territoriale au bénéfice des populations environnantes... 
Les Maisons en rendent compte annuellement à l’occasion d’un recensement appelé « reporting RSE », complétant le reporting social réalisé par le Groupe. Ce recensement, réalisé auprès de l’ensemble des Maisons, couvre les grands thèmes admis comme étant ceux de la responsabilité sociale : le respect des droits de l’homme, la prévention des discriminations et la diversité, le développement des compétences, les conditions de travail, l’écoute des salariés et le dialogue social et l’implication sociale territoriale."		Document de référence 2016, p. 81, https://r.lvmh-static.com/uploads/2017/03/document-de-reference-2016-vf.pdf		[The company specifically identifies the following issues as salient and reflects this focus in the disclosure itself.]
"Salient Issues
Discrimination
Forced labour
Freedom of association
health and safety
Living wages
water and sanitation
Working hours" [See graphic in source.]		Human Rights Report 2017, p. 17, https://corporate.marksandspencer.com/documents/plan-a-our-approach/mns-human-rights-report-june2017.pdf		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"We Respect One Another
At MasterCard, we are proud of and value our differences—in culture, experience and thought, as well as sex, gender, creed, ethnicity, race, color, national origin, age, religion, citizenship, familial status, marital status, veteran status, alienage, sexual orientation or disability— understanding that diversity and inclusion are good for business and make our company stronger. We do not tolerate discrimination or harassment on any of these grounds."		MasterCard Code of Conduct, p. 8, http://s2.q4cdn.com/242125233/files/doc_downloads/code_of_conduct/Code-of-Conduct-Worldwide-(English).pdf		[The company specifically identifies the following issues as salient and reflects this focus in the disclosure itself.]
"The mapping exercise confirmed that our salient issues continue to be accessibility, freedom of expression & privacy, online safety, and privacy & data security."		Microsoft Salient Human Rights Issues Report - FY17, p. 6, http://download.microsoft.com/download/0/0/6/00604579-134B-4D0E-97C3-D525DFB7890A/Microsoft_Salient_Human_Rights_Issues_Report-FY17.pdf		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"From the perspective of contributing to the resolution of the most important issues of society as a whole, we identified three priority themes for MUFG's CSR [Corporate Social Responsibility] Materiality 'Customers', 'Community', and 'Responsible Finance...' As for the third theme, we make efforts to provide financial services with respect of environmental and social issues."		Message from the CEO, http://www.mufg.jp/english/csr/message/		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"Responsible Operations…
5.5 Corporate security…
The comprehensive corporate security measures at MMC Norilsk Nickel are aimed at ensuring safe uninterrupted production, logistics, transportation and other operations and functioning of the critical infrastructures, as well as at preventing embezzlement and in-house corruption, and countering illicit trafficking of precious metals and metal bearing materials... The Company is actively engaged in public-private partnerships to maintain high security levels and enhance social stability in the regions of operation...
Corporate security focus areas...
Ensuring observance of human and civil rights and freedoms..."		Corporate Social Responsibility Report [2015], p. 46, http://www.nornik.ru/assets/files/2016/NN_CSO2015_ENG.pdf		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.] 
"Corporate responsibility expectations (supplier contract provisions)
In addition to complying with all laws and regulations, Supplier must comply with the following in connection with the goods and services provided to Mondelēz International:
Forced Labor. Supplier will not use any forced labor…
Child Labor. Supplier will not directly (or indirectly through the use of its subcontractors) employ any children under the age of 18 years unless legal, necessary, and appropriate and the following are met…
Diversity and Inclusion… Supplier will not discriminate based on a person’s race, color, religion, gender, age, ethnic or national origin, veteran status, disability, sexual orientation or preference, gender identity, marital status, citizenship status, genetic information, or any legally protected personal characteristic or status…
Harassment and Abuse. Supplier will provide a workplace free from harassment, which can take many forms, including sexual, verbal, physical or visual behavior that creates an offensive, hostile, or intimidating environment.
Safety and Health. Supplier will (i) endeavor to provide safe working conditions, (ii) provide its employees with appropriate protection from exposure to hazardous materials, and (iii) provide its employees with access to potable water and clean sanitation facilities. 
Third-Party Representation. Supplier will respect the decision of its employees to join and support a union as well as their decision to refrain from doing so where legally permitted.
Working Hours and Compensation. Within the bounds of normal seasonal and other fluctuations in business requirements, Supplier will (i) maintain a reasonable overall pattern of required working hours and days off for its employees so that total work hours per week do not regularly exceed industry norms; (ii) pay fair and timely compensation, including any required premium payments for overtime work; and (iii) advise new employees at the time of hiring if mandatory overtime is a condition of employment. 
Disciplinary Procedures..." [Partial excerpt from disclosure. For more detail see source.]		Compliance and Integrity: Corporate responsibility expectations (supplier contract provisions), http://www.mondelezinternational.com/about-us/compliance-and-integrity#supplierContract		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.] 
"The use of child labor is a systemic problem throughout India. While 14-17 year olds can be legally employed for non-hazardous work in this country, we focus on eliminating younger children working in our business partners’ fields."		Human Rights, http://www.monsanto.com/whoweare/pages/human-rights.aspx		"Managing Environmental and Social Risk
Management of environmental and social risks is governed by our policies, procedures and statements on human rights and the environment, including our Global Environmental and Social Risk Policy and Environmental Policy Statement. Risks must be factored into all risk evaluations of companies, transactions, operations and new market opportunities. All transactions can, in principle, expose the Firm to direct or indirect risks related to environmental and social issues. When necessary, specific risk impacts are reviewed, addressed and escalated to business unit management, regional franchise committees, the Global Franchise Committee and senior management."		2015 Sustainability Report, p. 35, http://www.morganstanley.com/globalcitizen/pdf/2015_MS_Sustainability_Report.pdf		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"MATERIAL THEME…  Customer security
Our priority is to keep our customers’ information and money secure… This remains a top priority for all stakeholders involved in our assessment – it goes to the heart of our role as a trusted provider."		DIG DEEPER 2016 - CORPORATE RESPONSIBILITY REPORT, p. 7, http://digdeeper.nab.com.au/assets/documents/2016%20Dig_Deeper_Report.pdf		—		—		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting and reflects this focus in the disclosure itself.]
"Human Rights Issues Addressed by NEC
NEC recognizes the following items as considerable human rights issues as the results of considering the nature of its corporate activities and the global trends on human rights issues. Each division responsible for the areas from where these issues arise is taking lead in implementing measures to mitigate and prevent any negative impacts on human rights.
Human rights issues of NEC:
-Promotion of diversity including elimination of discrimination and prevention of harassment
-Prevention of human rights violations on privacy caused by our provision of ICT [Information and Communications Technology]
-Prevention of modern slavery such as prevention of forced labor and human trafficking
Human rights issues across its supply chain:
-Promotion of respecting for human rights in labor practices such as prevention of modern slavery
-Response to issues related to conflict minerals"		Sustainability Report 2018, p. 88,
https://www.nec.com/en/global/csr/pdf/2018_report.pdf		[The company specifically identifies the following issues as salient and reflects this focus in the disclosure itself.]
"We have... identified a list of 11 salient issues that span our value chain – those human rights at risk of the most severe negative impacts on stakeholders through the company’s activities and business relationships, and therefore the material issues we most need to address. These are:
- Freedom of association and collective bargaining
- Working time
- Workers’ accommodation and access to basic services
- Safety and health
- Living wage
- Data protection and privacy
- Child labour
- Forced labour
- Land acquisition
- Access to water and sanitation
- Access to grievance mechanisms."		Nestlé in society
Creating Shared Value and
meeting our commitments 2016, p. 135, http://www.nestle.com/asset-library/documents/library/documents/corporate_social_responsibility/nestle-csv-full-report-2016-en.pdf		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting and reflects this focus in the disclosure itself.]
"We consider key human rights concerns to include non-discrimination, freedom of association and collective bargaining, and security practices."		2016 Corporate Responsibility Report, Building Our Shared Future, http://2016sustainabilityreport.newgold.com/responsibility.php		[The company specifically identifies the following issues as salient and reflects this focus in the disclosure itself.]
"Newmont's Salient Human Rights Risks...
Right to healthy and safe working conditions...
Right to life...
Right to adequate standard of living...
Right to health...
Right to clean drinking water...
Right to security of person...
Indigenous peoples' rights..."		Guide to Respecting Human Rights, p. 6-8, https://s1.q4cdn.com/259923520/files/doc_downloads/2018/Newmont_GuidetoRespectingHumanRights_April2018.pdf		[The company specifically identifies the following issues as salient and reflects this focus in the disclosure itself.]
"NEXT's salient human rights issues...
- Forced labour and modern slavery
- Fair living wages
- Discrimination
- Freedom of association
- Health and Safety
- Child labour
- Access to clean water
- Privacy and data security"		Corporate Responsibility Report to January 2018, p. 8, https://www.nextplc.co.uk/~/media/Files/N/Next-PLC-V2/documents/cr-reports/cr-2018.pdf		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting and reflects this focus in the disclosure itself.]
"The Nike Code of Conduct lays out the minimum standards we expect each supplier factory or facility to meet...
RESPECTED
- Employment is voluntary...
- Employees are age 16 or older...
- Supplier does not discriminate...
- Freedom of association and collective bargaining are respected...
FAIR
- Harassment and abuse are not tolerated...
- Working hour are not excessive...
- Compensation in timely paid...
- Regular employment is provided...
SAFE
- The workplace is safe...
- Dorms, canteens and childcare facilities are healthy and safe...
- Building is fit for purpose...
- Fire & emergency action plans are in place...
- Occupational health and hygiene hazards are controlled...
SUSTAINABLE...
- Chemicals are properly managed..." [Partial excerpt from policy. For more details, see source.]		Nike Code of Conduct 2017, p. 1-3, https://s3.amazonaws.com/nikeinc/assets/74579/Nike_Code_of_Conduct_2017_English.pdf?1506532815		[The company specifically identifies the following issues as salient and reflects this focus in the disclosure itself.]
"The most salient human rights issues are defined through our materiality analysis... and include:
- Diversity and equal opportunity 
- freedom of association and collective bargaining 
- Human rights assessment
- Indigenous rights 
- Occupational health and safety 
- Supply chain management (including child and forced labor)"		Annual Report 2017, p. 81, https://www.hydro.com/Document/Index?name=Hydro%20Annual%20Report%202017&id=3097		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.] 
"Oracle is an industry innovator because our employees know how to think outside the box. Therefore, it makes no sense to limit ourselves or them by putting any of our employees, applicants, partners, or even suppliers into a box based on their race, color, ethnicity, gender identity, sexual orientation, socio-economic status, age, culture, religious and political beliefs, physical challenges, or varying viewpoints and approaches. That's why we accept, respect, and fully embrace the many dimensions of diversity—diversity and inclusion is part of who we are. Oracle's business spans the globe, with operations in 145 countries and 115,000 employees worldwide. The diversity of our U.S. workforce reflects our customers, partners, suppliers, and the communities in which we live and work."		Oracle Diversity and Inclusion, http://www.oracle.com/us/corporate/careers/diversity/overview/index.html		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting and reflects this focus in the disclosure itself.]
"En tant qu’opérateur de télécommunications, Orange souhaite que les droits humains soient respectés en toutes circonstances, dans le cadre de l’utilisation des technologies de l’information et de la communication (TIC). Ainsi, la liberté d'expression et la protection de la vie privée sont des sujets qui touchent particulièrement le secteur des télécommunications."		Rapport de transparence d'ORANGE en matière de liberté d'expression et de respect de la vie privée, p. 2, https://www.orange.com/fr/content/download/43262/1315007/version/2/file/2017%20RAPPORT%20DE%20TRANSPARENCE_20.06.2017_final.pdf		[The company specifically identifies the following issues as salient and reflects this focus in the disclosure itself.]
"In its last review, the HROC [Chief Human Rights Officer] identified the following salient human rights issues:
- Freedom of Association
- Human Right to Water
- Land Rights
- Vulnerable Workers
- Working Hours and Wages
- Workplace Safety..."		PepsiCo Global Human Rights Statement, p. 2, https://www.pepsico.com/docs/album/policies-doc/pepsico-global-human-rights-and-salient-issues-statement-(6-29-17).pdf		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting. However, this focus is not reflected in the disclosure itself.] 
"Dans tous les pays où il est implanté, le Groupe a une grande tradition de dialogue social et promeut le respect de la liberté d’association. Il est de plus convaincu de l’importance d’un environnement professionnel qui optimise les conditions de travail. Pernod Ricard consacre ainsi un pan de son reporting social Groupe au dialogue social."		Docuement de référence 2016/2017, p. 57, https://www.pernod-ricard.com/fr/medias/publications-et-rapports/publications/document-de-reference-20162017/		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting]
"Fair Treatment of Employees
We strictly abide by international conventions approved by the Chinese government including the International Covenant on Economic, Social and Cultural Rights and Discrimination... 
We are committed to providing equal opportunities and fair treatment to all employees regardless of their nationality, ethnicity, race, gender, religion and culture. We prohibit the employment and use of child labor and reject all forms of forced or compulsory labor...
Democratic Participation
The Company attaches great importance to employee democracy and their legal rights and employees play a role through democratic management, democratic participation and democratic oversight...
Occupational Health
We abide by the Prevention and Control of Occupational Diseases Act of the People’s Republic of China in our occupational health management, focusing on the prevention and control of occupational hazards as well as the implementation of related measures." [Partial excerpt from disclosure. For more details see source.]		2015 Sustainability Report, p. 45-47, http://www.petrochina.com.cn/petrochina/xhtml/images/shyhj/2015kcxfzbgen02.pdf		"One of the most salient human rights risks in our tobacco supply chain is child labor." [NB: This issue is specific to the company's supply chain.]		Global Compact Communication on Progress 2015, p. 24, http://www.pmi.com/eng/Documents/Philip%20Morris%20International%20Communication%20on%20Progress%202015.pdf		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"Risks inherent in agricultural work, together with the special issues that arise when a significant number of farm workers are migrant workers, make social sustainability and human rights on contracted farms a concern for R.J. Reynolds and its affiliates that purchase tobacco, and for many of our stakeholders. The GAP [Good Agricultural Practices] standards, against which we review contract growers, address the following social issues...
- Child labor;
- Forced labor;
- Freedom of association;
- Health & safety, including Green Tobacco Sickness;
- Worker housing; and
- Wage & hour compliance."		Sustainability Report 2015, p. 49, http://sustainability.reynoldsamerican.com/report-pdf/		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.] 
"In order to improve the positive impact of our operations and strengthen our community relationships, we recognise that gender is a key area where Rio Tinto’s community programmes can be improved. Rio Tinto is committed to respecting human rights and addressing the gender impacts of our operations. We recognise the possible human rights implications of situations in which women are being discriminated against, and their fundamental rights violated. We provide guidance to all our operations on how to improve their ability to consider the human rights and gender impacts of their work, and how to develop appropriate responses."		Why gender matters: A resource guide for integrating gender considerations into Communities work at Rio Tinto, p. 5, http://www.riotinto.com/documents/ReportsPublications/Rio_Tinto_gender_guide.pdf		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.] "We asked Stratos to identify the social, environmental and governance issues that are most relevant to our business operations and to look at last year’s report and tell us whether we are reporting on the issues that matter most to our most important readers.
1. Our priority issues
Stratos used a structured process to identify RBC’s priority sustainability issues, and ranked the issues reflecting both potential business impact and the degree of interest to key stakeholders...
Materiality Matrix
- Diversity
- Responsible Financing
- Health, Safety, and Wellbeing
- Client Privacy and Security
- Supply Chain Management" [Partial excerpt from disclosure. For more details see source.]		About Corporate Responsability Reporting at RBC, p. 3, http://www.rbc.com/community-sustainability/_assets-custom/pdf/CR-reporting-at-RBC-Eng.pdf		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"Human rights within Shell covers four key areas: 
- Communities: we assess the potential environmental, health and community impacts  of our operations. We have community feedback procedures in place to enable people living close to our operations to raise concerns about the impacts of our activities and remedy any issues. 
- Security: we aim to keep our employees, contractors and facilities safe while respecting the rights of local communities with regards to safety and security. The Voluntary Principles on Security and Human Rights are implemented across Shell. We undertake risk assessments and work with key stakeholders to mitigate risks identified with a view to reducing harm to people through our security provisions.  
- Labour rights: Labour practices include primarily freedom of association, the right to collective bargaining, non-discrimination and equal opportunity, conditions of work, adequate remuneration, forced labour and child labour. We respect our employees, contractors and supply chain workers’ rights by working in line with ILO conventions and the UN Global Compact.
- Supply chain: we seek to work with contractors and suppliers who contribute to sustainable development and are economically, environmentally and socially responsible and we require our suppliers to work in line with our Shell Supplier Principles."		Human rights, http://www.shell.com/sustainability/transparency/human-rights.html		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting and reflects this focus in the disclosure itself.]
"Charte d'éthique
Respect des personnes
La sécurité et la santé de tous sont un objectif essentiel du Groupe...
Safran vise l’excellence dans les domaines de la SSE [santé, sécurité et environnement], tout comme pour ses produits et ses services, et en cohérence avec ses enjeux de développement durable."		Document de référence 2016, p. 204, 224, https://www.safran-group.com/sites/group/files/safran-ddr-2016-fr.pdf		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting and reflects this focus in the disclosure itself.]  
"LES ENJEUX PRIORITAIRES DU GROUPE
Afin de donner plus de lisibilité aux enjeux, ils ont été regroupés et synthétisés en 2016 autour de quatre thèmes RSE [Responsabilité Sociale d'Entreprise] prioritaires de long terme...
- diversité ;
- santé et sécurité."		Document de référence 2016, p. 27, https://www.saint-gobain.com/sites/sgcom.master/files/ddr_2016_vf_.pdf		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"Referring to the provisions stipulated in the Regulation No. X.K.6, Sampoerna Agro implements CSR activities within 4 (four) aspects, as follows:
- Manpower and Occupational Health and Safety (OHS)
- Social and Community Development
- Environment
- Social Responsibility to Customers"		Annual Report 2015, p. 167, http://www.sampoernaagro.com/pdf-files/2015%20Annual%20Report-compressed.pdf		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting and reflects this focus in the disclosure itself.]
"HUMAN RIGHTS
6. Work Environment
7.Employment Conditions...
9. Privacy of Our Employees
10. Equality and Diversity
11. Prevention of Child Labor
12. Prevention of Forced Labor
13. Responsible Sourcing
HEALTH AND SAFETY
14. Employee Health and Safety..."		Business Conduct Guidelines 2016, p. 186, http://www.samsung.com/us/aboutsamsung/sustainability/sustainablemanagement/download/business-conduct-guidelines-eng-2016.pdf		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting and reflects this focus in the disclosure itself.] 
"Human rights lens
Targeted actions help Sanofi avoid causing adverse impacts on patients, employees, clinical trial participants, local communities or the general public.
Our aim is to protect their interests whenever possible, within the limits of our resources and influence.
Our possible impacts on Human Rights:
- Right to health...
- Freedom from discrimination...
- Right to information
- Right to privacy...
Dedicated policies on fundamental rights at work
Since 2015, we have pursued our human rights due diligence process in line with the UN Guiding Principles with a focus on strengthening our internal guidelines on human rights at work.
To this end, Sanofi adopted three internal policies on freedom of association, on interdiction of forced labor and interdiction of child labor."		Human rights, p. 3-4, https://www.sanofi.com/rse/centre_de_ressources/centre_de_ressources.aspx		[The company does not specifically identify the followng issues as salient, but has identified them as the focus of reporting.]
"The Santander Group and human rights: principles and commitments
- Preventing discrimination and practices that infringe upon people’s dignity
- Rejecting forced labour and child exploitation
- Respecting the freedom of association and collective bargaining
- Protecting employees’ health
- Offering respectable employment"		Human Rights Policy
, p. 2-3, http://www.santander.com/csgs/StaticBS?blobcol=urldata&blobheadername1=content-type&blobheadername2=Content-Disposition&blobheadername3=appID&blobheadervalue1=application%2Fpdf&blobheadervalue2=inline%3Bfilename%3D972%5C886%5CHuman+rights+policy.pdf&blobheadervalue3=santander.wc.CFWCSancomQP01&blobkey=id&blobtable=MungoBlobs&blobwhere=1278719158842&ssbinary=true		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"Commitment to Health, Safety and Protection of the Environment is The Platform for Our Success… Our company is determined to safeguard people’s health and security, operate the business safely and protect the environment."		The Blue Print In Action: Our Code of Conduct, p. 13, http://www.slb.com/~/media/Files/about/other/The%20Blue%20Print%20in%20Action_Our%20Code%20of%20Conduct_2016_04.pdf		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting. However, this focus is not reflected in the disclosure itself.]
"Outre les évaluations externes, nous avons défini des situations 'hors limites' que sont : 
- les risques sur la sécurité des employés...
- le travail des enfants.
Ces situations ont été identifiées comme des enjeux matériels dans la chaîne d’approvisionnement de Schneider Electric et des cas inacceptables pour un fournisseur du Groupe.'		Rapport annuel financier et développement durable - Document de référence 2016, p. 68, http://interactivedocument.labrador-company.com/Labrador/FR/Schneider/documentdereference2016/		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting and reflects this focus in the disclosure itself.]
"[W]e have confirmed 8 human rights issues that may occur in our value chain while conducting business. The confirmed potential threats to human rights were distributed in various areas including loan, saving, insurance, and project financing and key stakeholders were partner companies, employees, customers and local communities.
Potential Human Rights Issues in Value Chain...
1. Respect for employees of partner companies
2. Strengthening partnership with partner companies
3. Stress management of call center counselors who are emotionally distressed
4. Inhabitants migration and measures to support their living due to large development projects
5. Prevent and provide remedies for rudeness at work
6. Secure industrial safety and health for employees
7. Protect the personal information of customers
8. Better access to financial products and services and infrastructure and support the enhancement of financial understanding of the working clas, disadvantaged groups (disabled person, foreigners, etc.) and SMEs"		Report on Human Rights - Assessment, http://www.shinhangroup.com/en/csr/csr_sub/csr_assessment.jsp		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting and reflects this focus in the disclosure itself.]
"Human rights areas of most severe impact...
Health and Safety...
Community impact...
Human trafficking/forced labour/child labour...
Security...
Labour practices...
Social exclusion/access to employment…" [See graphic in source.]		Sustainability Information 2017, p. 47, https://www.siemens.com/investor/pool/en/investor_relations/siemens_sustainability_information2017.pdf		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"The Group Human Rights Task Force has identified 8 key areas of focus for the Group. These are: equal opportunity and non-discrimination; freedom of association; exploitation through modern slavery and forced labour; working and living conditions; safety and health; child protection; land and community rights; and sexual harassment and violence." [NB: This excerpt is part of the Sime Darby Slavery and Human Trafficking Statement included in the Annual Report 2016.]		Annual Report 2016, p. 388, http://www.simedarby.com/clients/simedarby_group/assets/contentMS/img/template/editor/SDIAR%202015-16.pdf		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]  
'Sinopec Corp. respects and safeguards internationally recognised human rights… We forbid gender, area, religion or nationality discrimination regarding recruitment, training and promotion, treat all employees equally, and forbid the use of child labor or forced labor. We adhere to the principles of equality and consensus through consultation, and sign labor contracts with employees. We protect employees’ privacy, pay social insurances for employees, provide reasonable compensation and benefits, as well as holidays and paid leave as required by the state.'		2015 Communication on Progress for Sustainable Development, p. 35, http://english.sinopec.com/download_center/reports/2015/20160329/download/20160329001en.pdf		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting and reflects this focus in the disclosure itself.]
"Très important…
- Respect des droits humains dans nos activités…
Important...
- Diversité..."		Responsabilité sociale et environnementale, p. 4, https://www.societegenerale.com/rapport-rse/files/SG-RSE2016-2017-FR.pdf		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting and reflects this focus in the disclosure itself.]
"FOCUS AREA
Team...
TOPIC
- Diverse workforce and inclusive workplace…"		2016 Target Corporate Social Responsibility Report, p. 5, https://corporate.target.com/_media/TargetCorp/csr/pdf/2016-Corporate-Social-Responsibility-Report.pdf		[The company specifically identifies the following issues as salient and reflects this focus in the disclosure itself.]
"Table 39: Human Rights Issues that are Salient to Teck(1)
(1) In addition to the protection of all human rights, Indigenous Peoples also hold a unique set of group rights called Indigenous rights. 
Salient Issues Category - Associated Rights
Labour: 
- Freedom of association, assembly and collective bargaining (2)
- Right to safe and healthy working conditions (3)
- RIght not to be subjected to slavery, service or forced labour (specific to supply chains) (4)
- Right to work (5)
- Right to non-discrimination (6)
Environment:
- Right to clean water and sanitation (7)
- Right to health (8)
Land and livelihoods:
- Right to land (9)
- Right to work (10)
- Right to take part in cultural life (11)
Personal Security
- Right not to be subjected to torture and the right to liberty and security of person (12)
- Freedom of association and right to protest, speech and expression (12)"		2017 Sustainability Report, p. 97, https://www.teck.com/media/Teck-2017-Sustainability-Report.pdf		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.] 
"Tencent values your privacy. This Privacy Policy informs you of your choices and our practices regarding any Information you provide to us..." [Partial excerpt from policy. For more details see source.]		Privacy Policy, http://www.tencent.com/en-us/zc/privacypolicy.shtml		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.] 
"Vendor Code of Conduct… Health and Safety… Child Labor… Forced Labor… Wages and Benefits… Working Hours… Harassment or Abuse… Discrimination… Freedom of Association"		Vendor Code of Conduct, https://www.tjx.com/corporate/resp_bus_compliance_coc.html		[The company does not specifically identify the following issues as salient or as the focus of reporting, but it may be inferred that the issues are of focus based on the positioning or prevalence of the issue within the company's disclosure.] 
"[O]ur work must integrate community relations, and the protection of worker’s and human rights in our management systems and behaviours... We will regularly review and audit our performance, and that of our supply chain, on community relations, and security and human rights matters relative to our stated policies and standards... We respect the social, economic, cultural, and customary rights of indigenous people... We will implement reasonable procedures on ethical conduct, and security and human rights that are aligned with the voluntary principles..." [Fred Stanford, President and CEO] [Partial excerpt from policy. For more detail, see source]		Social Harmony and Human rights Policy, p. 1, https://www.torexgold.com/assets/docs/policies/social-harmony-human-rights.pdf		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.] 
"Data Security and Privacy
WHY IT’S MATERIAL TO TD
Technology and information-security risks have increased in recent years, due in part to the proliferation, sophistication and constant evolution of new technologies and methods used by those who wish to cause disruption or criminal damage.
As a financial institution that relies extensively on technology, the consequences of a breach in data security and privacy are significant.
Management Approach
As a financial institution, we approach the protection of our information assets, personal data and customer information as fundamental components of our business."		2015 Corporate Responsibility Report, p. 57, http://www.td.com/document/PDF/corporateresponsibility/2015-Final-CRR_EN.pdf		"Our Salient Issues
and how we are addressing them...
1. Human rights in the workplace
- Forced Labor and Child Labor
- Discrimination
- Just and favorable conditions of work and safety
2. Human rights and local communities
- access to land 
- Right to Health and An Adequate Standard of Living
3. Human rights and security
- Risk of Misuse of Force...

HUMAN RIGHTS IN THE WORKPLACE  – Within our sites, Human Rights concern the employment and working conditions of our employees and in our supply chain (for example, prohibition of forced labor and child labor, prohibition of discrimination and harassment, fair remuneration, freedom of association).
HUMAN RIGHTS AND LOCAL COMMUNITIES – Due to the impact of our operations, special attention must be given to the rights and concerns of local communities in countries where we work (for example, environmental protection, access to water, use of land or other relevant rights, as well as access to effective grievance mechanisms).
HUMAN RIGHTS AND SECURITY – Security involves taking protective measures against risks and/or threats to both personnel and assets. Correct identification and management of Human Rights issues related to security help avoid potential impacts on people and ensure that the company is better integrated into the local environment."		Human Rights Briefing Paper, p. 15, http://www.sustainable-performance.total.com/sites/analystecsr/files/atoms/files/total_human_rigths_briefing_paper_july_2016.pdf		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"The top five material issues identified through the process (in no particular order):
- Ensuring our assets are safe and reliable...
- Indigenous peoples..."		Corporate Social Responsability
Report 2015, p. 6, http://www.transcanada.com/docs/Investor_Centre/TransCanada-2015-CSR-Report.pdf		[The company does not specifically identify the following issues as salient or as the focus of reporting, but it may be inferred that the issues are of focus based on the positioning or prevalence of the issue within the company's disclosure.]
"HUMAN RIGHTS, COMMUNITIES and ENVIRONMENT
Communities and indigenous peoples... 
Land access..."		The Way We Work, p. 10-11, http://www.turquoisehill.com/i/pdf/citizenship/The_Way_We_Work.pdf		"For 2014, our consultations identified our most salient human rights issues as:
- Discrimination
- Fair wages
- Forced labour
- Freedom of association 
- Harassment
- Health and safety 
- Landrights
- Working hours"		Human Rights Report 2015, p. 27, https://www.unilever.com/Images/unilever-human-rights-report-2015_tcm244-437226_en.pdf		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"15 Key Sustainability Issues
1. Code of Ethics & Governance
2. Equal Treatment
3. Human & Workers’ Rights
4. Social Care & Workers' Welfare
5. Occupational Safety & Health
6. Biodiversity & Conservation
7. GHG Emissions, Discharges & Waste Management
8. Sustainable Agricultural Practices
9. Community Welfare
10. Free Prior Informed Consent
11. Grievance Resolution
12. Plasma Development
13. Product Quality
14. Certifications for Food Safety, Sustainability & Others
15. Sustainable Supply Chain of Products"		Annual Report 2016, p. 55, http://www.unitedplantations.com/Files/PDF/Announcements/Annual%20Report%202016%20.pdf		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"2.1.1 Diversity and inclusion
We draw strength from diversity. At U.S. Bank, promoting diversity and inclusion means engaging and respecting the talents, perspectives and uniqueness in all of us to drive business success."		Code of Ethics and Business Conduct, p. 14, https://www.usbank.com/hr/docs/policies/coeHandbook.pdf		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"Operating Guidelines:...
Relevant issues for the mining industry: we support recognized initiatives seeking to improve the social, economic and environmental conditions of mining, such as those relative to health and safety, involuntary resettlement and artisanal and small-scale mining. We seek to avoid situations where involuntary resettlement is required as a result of our projects and operations - and to work according to internationally recognized best-practice standards to minimize the adverse impacts on affected communities where this cannot be avoided. In cases of small scale or artisanal mining in areas internal or adjacent to our operations, we are able to contribute with the exchange of environmental and health and safety good practices."		Human Rights Policy, p. 1-2, http://www.vale.com/EN/aboutvale/sustainability/Documents/human-rights-policy.pdf		[The company does not specifically identify the following issues as salient.] 
"Verizon’s supply chain are expected to adhere to the following labor standards:
1) No Child Labor...
2) Only Voluntary Labor...
3) Freedom of Association and Collective Bargaining...
4) Non discrimination...
5) Working Hours and Wages"		Supplier Code of Conduct, p. 3, http://www.verizon.com/about/sites/default/files/Verizon-Supplier-Code-of-Conduct.pdf		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting and reflects this focus in the disclosure itself.]
"[Our] collective thinking has resulted in the identification of five areas in which VINCI’s activities could have significant impacts on human rights…
- Labor migration and recruitment practices...
- Working conditions...
- Living conditions...
- Human rights practices in the value chain...
- Local communities..." [See graphic in source.]		VINCI's Guide on Human Rights, p. 8, https://www.vinci.com/vinci/developpement_durable_2011.nsf/index/0805/$file/VINCI-Guide_on_Human_rights.pdf		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.] "Consumer and merchant confidence that they can transact securely with each other over Visa’s network requires constant vigilance, investments and crossindustry collaboration…"		2015 Corporate Responsibility Report, p. 21-22, https://usa.visa.com/dam/VCOM/download/corporate-responsibility/visas-2015-corporate-responsibility-report.pdf		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting and reflects this focus in the disclosure itself.] 
"Vivendi est un groupe industriel intégré dans les médias et les contenus d’envergure internationale. C’est pourquoi dès 2003 trois enjeux stratégiques de RSE ont été définis, directement liés à cette caractéristique du groupe: la promotion de la diversité culturelle dans la production et la distribution de contenus; l’accompagnement et la protection de la jeunesse dans ses usages numériques; le partage des connaissances, qui inclut le pluralisme, l’accessibilité et l’éducation aux médias. En 2014, il a été décidé d’inclure à ces enjeux historiques 'cœur de métier' celui relatif à la valorisation et  la protection des données personnelles."		Nos huit enjeux RSE prioritaires, https://www.vivendi.com/responsabilite-societale/enjeux-specifiques/		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting and reflects this focus in the disclosure itself.]
"Shared value priorities and aspirations for 2025…
OPPORTUNITY: Increase economic opportunity in retail and retail supply chains…
Provide great jobs and training that become great careers for our associates…
- Foster predictability and stability and pay
- Promote culture, diversity and inclusion at Walmart
- Support economic inclusion in supply chains and communities...
SUSTAINABILITY: Enhancing the sustainability of our operations and value chains...
Improving sustainability in value chains
- Make food and products healthier and more affordable...
- Support the dignity of workers in the retail supply chain..."		2017 Global Responsibility Report, p. 6-7, https://cdn.corporate.walmart.com/6c/d4/d2a7f2c644c9a696063b083ca932/wmt-2017-grr-report-final.pdf		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
 "Walmart de México y Centroamérica offers a working environment where associates can work effectively and reach their full potential. We are all responsible for creating an environment of respect and trust, and promote a positive work environment, however it is necessary to have labor standards, which are the basis for the generation of policies, processes and programs that support human resources management and focus on the following aspects:
- A work environment where we encourage a culture of integrity, respect for the individual, customer service and striving for excellence.
- No discrimination whatsoever on grounds of race, color, age, gender, sexual orientation, religion, disability, ethnicity, nationality, marital status or any other status protected by law.
- Total rejection and prohibition of child and/or forced labor.
- Health and safety conditions to ensure the associate safety.
- Salaries higher than the minimum required by law...
Our 26,653 suppliers, including those of internal supplies and of merchandise for sale in stores, are our business partners, hence their development, customer knowledge and sustainability practices are foundational pillars to provide the best product assortment at the best market prices… The relationship with suppliers of services and of merchandise for sale in stores is covered under the agreement governing the commercial relationship, including clauses related to ethical behavior, anticorruption and labor and environmental liabilities as well as the law in force, according to lay the suppliers agree…
- Ensure voluntary hiring.
- Prohibit child and forced labor…
- Providing all workers a safe and clean working environment and taking the preventive measures needed to mitigate accidents."		2014 Financial and Corporate Responsibility Report, p. 39-40,44,46, http://www.walmex.mx/informe/2014/en/pdf/WALMEX_2014_ENG_completo.pdf		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.] 
"We strive to foster safe, inclusive, and respectful workplaces, including building and maintaining sustainable work environments where discrimination and harassment are not tolerated. We provide equal employment opportunities for all qualified applicants and team members without regard to any status protected by applicable laws."		Human Rights Statement, https://www.wellsfargo.com/about/corporate/human-rights-statement		"Our 10 community and environmental impact principles...
The following ten principles relate to the sustainability issues that have been identified as being most 'material' to us as a group. Each of our divisions is applying these principles to its business...
Our people
- We maintain a relentless focus on providing safe workplaces...
- We strive to create an inclusive work environment, with particular attention to gender diversity and the inclusion of Aboriginal and Torres Strait Islander peoples.
Sourcing
- We commit to strong and respectful relationships with our suppliers.
- We strive to source products in a responsible manner while working with suppliers to improve their social and environmental practices..." [Partial excerpt from disclosure. For more details see source.]		Our 10 community and environmental impact principles, http://sustainability.wesfarmers.com.au/our-data/our-10-community-and-environmental-impact-principles/		[The company specifically identifies the following issues as salient, but does not reflect this focus in the disclosure itself.]
"To address our salient human rights*, we focus our due diligence processes on: 
- Economic and employment participation. 
- Fair wages and working conditions. 
- Freedom of association. 
- Anti-discrimination, harassment and bullying. 
- Workplace diversity, accessibility and flexibility. 
- Accessible services and technology. 
- Health, safety, security and wellbeing, in the workplace, community and online.
- Privacy and the collection, use and disclosure of personal information. 
- Financial, educational, workplace, social and Indigenous inclusion. 
- Community rights including: 
-- The principle of free, prior and informed consent for Indigenous communities impacted by decisions or actions that affect their land, territory and natural resource.
-- Access to healthy environments, food security, access to water and sanitation.
Aligned with our position statements and other public commitments, we have a zero tolerance focus on:
- Unlawful discrimination against customers, our people or other groups with whom we have dealings.
- All forms of forced, trafficked and compulsory labour and child labour**.
- Illegal land acquisition/land grabbing***... 
[*Footnote:] Unless otherwise stated all definitions are as set out in the Universal Declaration of Human Rights or by the United Nations Human Rights Office of the High Commissioner.
[** Footnote:] Based on the International Labour Organisation's definition of child labour as 'work that deprives children of their childhood, their potential and their dignity. It is work that is mentally or physically dangerous and harmful to children, and interferes with schooling.'
[*** Footnote:] Based on the International Land Coalition (2011) Tirana Declaration: Securing Land Access for the Poor in Times of Intensified Natural Resources Competition, land grabbing is defined as 'large-scale land acquisition or concession which does one or more of the following: violates human rights, particularly those of women; flouts the principle of free, prior, and informed consent; takes place without or disregards a thorough assessment of social, economic, and environmental impacts; avoids transparent contracts with clear and binding commitments on employment and benefit sharing; or eschews democratic planning, independent oversight, and meaningful participation'."		Human Rights Position Statement and 2020 Action Plan, p. 6, https://www.westpac.com.au/content/dam/public/wbc/documents/pdf/aw/sustainability/Human_Rights_Position_Statement.pdf		[The company does not specifically identify the following issues as salient or as the focus of reporting, but it may be inferred that the issues are of focus based on the positioning or prevalence of the issue within the company’s disclosure.]
"Our Values...
Sustainability
Long-term value can only be achieved through sustainable business practices from an economic, social, and environmental perspective.
Safety
We believe everyone should go home safe and healthy each and every day, from the employees at our offices to the employees working at our partners’ mine sites.
Respect
We approach every aspect of our business with an attitude of respect for each other, the environment, and for the cultural integrity of the communities where we operate."		Responsibility - Approach, https://www.wheatonpm.com/responsibility/approach/default.aspx		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.] 
"A good working environment helps support many of our Core Values...
Equal Opportunity, Affirmative Action and Inclusion
Williams has a strong commitment to equal opportunity, affirmative action and inclusion in the work force....
Harassment/Violence
Respecting the rights of others in the workplace is a primary focus at Williams....
Health, Safety and the Environment
Williams is committed to the goal of healthy, safe and environmentally sound business practices and operations." 
[Partial excerpt from disclosure. For more details see source.]		Williams Code of Business Conduct, p. 13, 15, https://williams.investorhq.businesswire.com/sites/williams.investorhq.businesswire.com/files/doc_library/file/WMB_COBC.pdf		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"C. Scope...
Our human rights definition covers two key aspects:
1) Labour Rights
a. Freedom of association
b. No forced or bonded labour
c. No child labour
d. Conducive working conditions
2) Indigenous and Local Communities' Rights
a. Respect land tenure rights
b. Commit to Obtaining Free Prior and Informed Consent from local communities before commencing new operations.
c. Commit to Open, Transparent, Fair and Equitable Conflict Resolution"		Human Right [sic] Policy, p. 1-3, http://www.wilmar-international.com/sustainability/wp-content/uploads/2016/08/Human-Rights-Policy-FINAL.pdf		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting and reflects this focus in the disclosure itself.]
"As a result of these consultations, this report includes information on: Governance... Strategy, Health & Safety, Community Relations... Social License, Water, Waste... Tailings Management, and Climate Change."		Material Issues Report 2016, p. 1, http://s22.q4cdn.com/899716706/files/doc_downloads/2016-Yamana-CSR-21-06-17-final-for-posting.pdf		[The company specifically identifies the following issues as salient and reflects this focus in the disclosure itself.] 
"Zain has identified its most salient human rights issues as:
- Labor rights, treatment and safety
- Public safety
- The customers’ right to privacy"		Zain Sustainability Report 2017, p. 61, https://d364xagvl9owmk.cloudfront.net/media-10-4-18/media/filer_public/27/83/2783ccb4-885b-425a-abe2-d1236fafc9e9/sustainability_report_2017-_full.pdf

		[The company does not specifically identify the following issues as salient or as the focus of reporting, but it may be inferred that the issues are of focus based on the positioning or prevalence of the issue within the company’s disclosure.]
"Right to health a factor in investment decisions…
Every human being has the right to a healthy life, and ABN AMRO wants to help achieve this. Access to healthcare and medicine should be guaranteed for all people."		Human Rights Update 2017, p. 21, https://www.abnamro.com/en/images/Documents/040_Sustainable_banking/080_Reporting/Newsletters/ABN_AMRO_Sustainable_Banking_Newsletter_Human_Rights_-_2017.pdf		[The company does not specifically identify the following issues as salient or as the focus of reporting, but it may be inferred that the issues are of focus based on the positioning or prevalence of the issue within the company's disclosure.] 
"[T]he fundamental values of our Sustainable Development Policy: operate safely and maintain a healthy workplace, protect the environment, and treat our employees and communities with respect."		Sustainable Development Policy, p. 1, https://s21.q4cdn.com/374334112/files/doc_downloads/1162_agnico_sd_policystatement-v6a.pdf		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.] 
"To further strengthen the management of information security, ABC formulated the 'Measures of the Agricultural Bank of China for Management of Credit Card Business Risks' to intensify the
protection of personal financial information..."		2014 Corporate Social Responsibility Report, p.89, http://www.abchina.com/en/AboutUs/csr-report/201603/P020160317533744740968.pdf		[The company does not specifically identify the following issues as salient or as the focus of reporting, but it may be inferred that the issues are of focus based on the positioning or prevalence of the issue within the company's disclosure.]
"[A]ir Liquide s’est fixé l’objectif d’améliorer la qualité de l’air pour la santé et l’environnement."		Document de référence 2016, p. 76, https://www.airliquide.com/sites/airliquide.com/files/2017/03/08/air-liquide-document-de-reference-2016.pdf		[The company does not specifically identify the following issues as salient or as the focus of reporting, but it may be inferred that the issues are of focus based on the positioning or prevalence of the issue within the company’s disclosure.]
"Promoting Responsible Business
We are determined to conduct our business responsibly with integrity.
Diversity: We promote diverse profiles and an inclusive working environment in which all employees are respected and valued for their distinctive characteristics. 
Health & Safety: We are committed to protect people and the business through responsible management of health, safety and well-being at work."		Airbus Responsibility & Sustainibility Charter, p. 3, http://www.airbus.com/content/dam/channel-specific/website-/company/responsibility-and-sustainability/responsibility-and-sustainability-landing-page/Responsibility-and-Sustainability-Charter-English.pdf		—		—		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"Respect for people is fundamental to the way we conduct business. Our expectations for our suppliers are informed by the 10 principles of the United Nations Global Compact and the International Labour Organization (ILO) Declaration on Fundamental Principles and Rights at Work: Workplace Safety, Wages, Benefits and Working Hours, Employee Eligibility."
[Partial excerpt from disclosure. For more details see source]		Supplier Code of Conduct, p. 7, http://www.altria.com/Responsibility/Supply-Chain-Responsibility/Documents/Supplier_Code_of_Conduct_Brochure.pdf		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]  
"We have worked hard on achieving high occupational health and safety standards at Ambev, exemplified by the implantation of the Safety Pillar in the Supply area in 2009, and for the Logistics team, linked directly with Sales, in 2012. The processes in the pillar provide detailed descriptions of how to eliminate risks and unsafe behavior. The sustainability of these practices has been growing year on year."		Ambev 2014 Annual Report, p. 43, http://ir.ambev.com.br/ambev2012/web/download_arquivos.asp?id_arquivo=A7DD9BF0-0594-4496-B0C4-232FAA601221		"In 2015, América Móvil and our subsidiaries entered the process of joining the United Nations Global Compact, which calls for companies to align with universal principles on human rights, labor right, environmental preservation, and fight against corruption. In early 2016 the commitment became effective, and over the course of that year we participated and invited all members of the sustainability committees of our subsidiaries, as well as certain major suppliers, to participate in various online training courses offered by this initiative.
Principles of the United Nations Global Compact
Human Rights
1. Businesses should support and respect the protection of internationally proclaimed human rights.
2. Businesses should make sure that they are not complicit in human rights abuses.
Labor Rights 
3. Businesses should uphold the freedom of association and the effective recognition of the right to collective bargaining.
4. Businesses should support the elimination of all forms of forced and compulsory labor.
5. Businesses should support the effective abolition of child labor.
6. Businesses should support the elimination of discrimination in respect of employment and occupation.
Environment 
7. Businesses should support a precautionary approach to environmental challenges.
8. Businesses should undertake initiatives to promote greater environmental responsibility.
9. Businesses should encourage the development and dissemination of environmentally friendly technologies.
Anti-corruption 
10. Businesses should work against corruption in all its forms, including extortion and bribery...
We are committed to keeping our entire value chain free from any form of abuse, exploitation, trafficking, torture, and violence against children, and endeavor to reduce the occurrence of incidents of bribery and other forms of corruption. Since our joining the Global Compact, we have taken a number of actions at our subsidiaries' level to comply with the 10 principles established by the initiative. We seek to ensure the public availability of information, and respect the fundamental rights of our employees by allowing them to engage in collective bargaining. In addition, we contribute to the overall development of the members of our communities through ASUME (Asociación de Superación por México), which is engaged in the formation of happy and responsible men and woman of peace who are devoted to themselves, their families, their jobs, and their countries."		2016 Sustainability Report, p. 10, 12, http://www.americamovil.com/sites/default/files/2017-07/AMXIS16ING_1807_Final.pdf		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting]
"Privacy
Protecting Customer and Employee Privacy…
 Protecting the privacy of our customers and fellow employees is critical to our operations and our brand." [Partial excerpt from disclosure. For more details see source]		My Company. My Code., p. 24, http://ir.americanexpress.com/Cache/1500083779.PDF?O=PDF&T=&Y=&D=&FID=1500083779&iid=102700		"Material matters...
Safety and health
Protecting the safety and health of employees, contractors and local community and other stakeholders is a fundamental issue facing Anglo American and the mining industry...
Responsible environmental management, including the management of water consumption and discharge, is not only a major factor in legal compliance and permitting, but also plays a significant role in improving the balance of value from mining for our local stakeholders...
Local communities and host governments expect mining to bring significant economic benefits; and our ultimate goal is to leave host communities and governments better off than when we arrived... Acting in an ethical, responsible and transparent manner is fundamental to Anglo American realising the significant business benefits gained from building trusted and constructive relationships with all our business stakeholders, and to maintaining our socio-political licence to operate...		Integrated Annual Report 2018, p. 17, https://www.angloamerican.com/~/media/Files/A/Anglo-American-PLC-V2/documents/annual-updates-2019/aa-annual-report-2018.pdf		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.] 
"Anheuser-Busch InBev recognizes internationally accepted workplace rights based on SA8000:2008 standards and encourages its business partners to also abide by the following principles… Child Labor… Forced Labor… Freedom of Association… Non-discrimination… Wages and Hours of Work… Harassment… Health and Safety"		Anheuser-Busch InBev Global Responsible Sourcing Policy, p. 3-4, http://www.ab-inbev.com/content/dam/universaltemplate/abinbev/pdf/sr/ABI_Responsible_Source_Policy_2014.pdf		[N.B. Apple updated its Supplier Code of Conduct in January 2017. See it here: http://images.apple.com/ca/supplier-responsibility/pdf/Apple-Supplier-Code-of-Conduct-January.pdf]
[The company does not specifically identify the following issues as salient.] 
"Labor and Human Rights
Apple believes all workers in our supply chain deserve a fair and ethical workplace. Workers must be treated with the utmost dignity and respect, and suppliers shall uphold the highest standards of human rights.
Antidiscrimination... 
Anti-Harassment and Abuse...
Prevention of Involuntary Labor and Human Trafficking...
Prevention of Underage Labor...
Juvenile Worker Protections...
Student Worker Protections...
Working Hours...
Wages and Benefts...
Freedom of Association and Collective Bargaining... 
Health and Safety...
Responsible Sourcing of Minerals..." [Partial excerpt from policy. For more details see source.]		Apple Supplier Code of Conduct, p.2-6, http://images.apple.com/supplier-responsibility/pdf/supplier_code_of_conduct.pdf		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"The Company and all of its business chains upheld the equality without discriminating humans with regard to their ethnics, religions, races, groups or genders. "		2016 Sustainability Report, p. 61, http://www.astra-agro.co.id/images/stories/Article/SR_2016.pdf		—		—		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.] 
"Mining activities in conflict zones could involve serious human rights violations and require increased transparency. We support industry efforts to redress this situation."		Conflict Minerals, http://about.att.com/content/csr/home/issue-brief-builder/technology/conflict-minerals.html		[The company does not specifically identify the following issues as salient or as the focus of reporting, but it may be inferred that the issues are of focus based on the positioning or prevalence of the issue within the company’s disclosure.]  
"AXA Group (AXA) is a long-term global investor with a duty to act in the best interests of its policyholders, shareholders and other stakeholders. AXA has developed a comprehensive policy that sets out the AXA’s position and beliefs on Responsible Investment (RI).
We define RI as the 'integration of environmental, social, and corporate governance (ESG) considerations into our investment processes and our ownership practices'. AXA believes that ESG factors have the potential over time to impact investment portfolios across companies, sectors, regions and asset classes. We believe that ESG issues can therefore affect risk and returns and as such require monitoring."		Global Responsible Investment Policy 2013, p. 2, https://www-axa-com.cdn.axa-contento-118412.eu/www-axa-com%2F9a1aeabd-d7ba-49dd-8ca1-eff1201f69a2_axa_group_responsible_investment_policy_2013.pdf		[The company does not specifically identify the following issues as salient or as the focus of reporting, but it may be inferred that the issues are of focus based on the positioning or prevalence of the issue within the company’s disclosure.]
"Our social responsibility commitments include...  
- Respecting the rights and interests of Indigenous Peoples, and identifying and understanding the interests and perspectives of Indigenous Peoples when seeking to develop or operate a mining activity."		Corporate Responsibility, http://www.b2gold.com/corporate-responsibility		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.] 
"We evaluate and address the risks of human trafficking and slavery in our direct supply chain of tangible goods by establishing our expectations of our management and employees in our company Business Code of Conduct and suppliers in our Supplier Code of Conduct."		Human Trafficking, http://www.bakerhughes.com/company/corporate-social-responsibility/human-rights-and-security/human-trafficking		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"Environmental Impact Management
Bakrie Sumatera Plantations is fully aware that plantation business in Indonesia has a huge environmental responsibility, hence conducted efforts to be actively involved in environmental conservation, including the commitment towards ISPO [Indonesian Sustainable Palm Oil System] and RSPO [Roundtable on Sustainable Palm Oil] requirements. Bakrie Sumatera Plantations environmental management in 2015 was highlighted with the efforts to prevent land fires with regards to the national haze incident, while focusing on ISPO and RSPO compliance. In line with the provision of ISPO and RSPO during the certification process, all lands of productive palm plants are managed with regards to the preservation of biodiversity, conservation areas, riparian zones, as well as traditional and cultural heritages; the utilization of lands for plantations - both of Palm and Rubber – is managed so that to avoid possible conflicts with the locals and to provide positive contributions for the society’s economy and welfare."		Environment Program, http://www.bakriesumatera.com/index.php/en/social-responsibility/environment/type-of-program		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"We are a diverse and inclusive company
Our purpose is to make financial lives better for our customers, clients and communities by connecting them to the resources they need to be successful. That starts with our employees. The diversity of our employees—in thought, style, sexual orientation, gender identity, race, ethnicity, culture and experience—makes us stronger, and is essential to our ability to fulfill our purpose and achieve our business strategy of responsible growth."		Diversity & inclusion, , http://about.bankofamerica.com/en-us/global-impact/diversity-and-inclusion.html		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.] 
"Always putting people first, BOC paid attention to appeal of its employees, safeguarded their legitimate rights and interests and made great efforts to help the employees realize physical and mental health and strike a balance between life and work."		Corporate Social Responsibility Report of Bank of China Limited for 2015, p. 70, http://pic.bankofchina.com/bocappd/report/201603/P020160330625462244574.pdf		—		—		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"The nature of our industry means that we have the potential to have an impact on human rights, particularly in relation to labour conditions, activities of security forces, communities that live near our operations and Indigenous peoples."		Sustainability Report 2015, p. 49, http://www.bhpbilliton.com/~/media/bhp/documents/investors/annual-reports/2015/bhpbillitonsustainabilityreport2015_interactive.pdf		—		—		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"We treat everyone who works for the company fairly and without discrimination. Our employees, staffs, suppliers and contractors are entitled to work in an environment and under conditions that respect their rights and dignity."		Human Rights Policy, p. 1, http://www.bousteadplantations.com.my/GFXimage/RSPO/no10.html		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.] 
"When planning for projects, we consider human rights issues such as security, labour rights and workforce welfare, community health and safety, water use, air quality and potential impacts on the livelihoods of local communities. This helps us to manage activities that could impact the rights of nearby communities and our workforces."		BP Sustainability Report 2015, p. 50, https://www.bp.com/content/dam/bp/pdf/sustainability/group-reports/bp-sustainability-report-2015.pdf		"Respect in the workplace 
We must treat all of our colleagues and business partners inclusively, with dignity, and with respect. 
- Promoting equality and diversity...
- Preventing harassment and bullying...
- Safeguarding employee well-being...
- No child labour...
- No exploitation of labour...
- Freedom of association...
- Local communities..."		Standards of Business Conduct 2017, p. 10-11, http://www.bat.com/group/sites/uk__9d9kcy.nsf/vwPagesWebLive/DO5TXKRH/$FILE/medMDAPMCUB.pdf?openelement		[The company does not specifically identify the following issues as salient or as the focus of reporting, but it may be inferred that the issues are of focus based on the positioning or prevalence of the issue within the company's disclosure.] 
"We do our work in a socially responsible manner. We are leaders in corporate social responsibility. This is due to our commitment to a safe, healthy and rewarding workplace, a clean environment, supportive communities and outstanding financial performance. We measure our success by our performance in these four areas. Our decisions and actions are guided by our four values: safety and environment, people, integrity and excellence." [Partial excerpt from policy. For more detail, see source]		Code of Conduct and Ethics, p. 20, https://s3-us-west-2.amazonaws.com/assets-us-west-2/annual/Cameco_Code_of_Conduct_and_Ethics_2017-10-30.pdf		[The company does not specifically identify the following issues as salient or as the focus of reporting, but it may be inferred that the issues are of focus based on the positioning or prevalence of the issues within the company's disclosure.]
"Human rights...
Elimination of discrimination...
Freedom of association...
Encouraging employee communication...
Equal opportunity and fair compensation...
Child labor...
Forced labor and safe work environment...
Work-life balance…"		2016 Integrated Report, p. 83-84, https://www.cemex.com/documents/20143/0/IntegratedReport2016+(6).pdf/3ed972c6-fd93-4381-0ec7-e73afc69ef6b		[The company specifically identifies the following issues as salient, but does not reflect this focus in the disclosure itself.]
"- Employees – We treat all of our employees with respect and dignity and promote diversity in the workplace. Our company policies and procedures adhere to all applicable domestic laws and are consistent with ILO core labor principles concerning freedom of association and collective bargaining, nondiscrimination, forced labor and underage workers in the workplace.
- Security – We protect personnel and assets and provide a secure environment in which business operations can successfully be conducted. Our guidelines and management processes on security in our areas of operations are consistent with the Voluntary Principles on Security and Human Rights.
- Community – We respect human rights in the following ways:...
- By fostering ongoing, proactive two-way communication with communities and knowledgeable stakeholders
- Through our corporate Environment, Social and Health Impact Assessment (ESHIA) process for all major capital projects, as well as for existing operations in sensitive operating environments
- Through our corporate practices, which are consistent with
relevant external guidelines
- Suppliers – We encourage our suppliers to treat their employees and to interact with communities in a manner that respects human rights and is consistent with the spirit and intent of this policy. We require that our key suppliers adhere to all applicable domestic laws and encourage them to be consistent with ILO core labor principles. We also engage with our key suppliers to reinforce awareness of potential human rights issues."		Policy 520, About Our Human Rights Policy, p. 1, https://www.chevron.com/-/media/chevron/corporate-responsibility/documents/AboutOurHumanRightsPolicy.pdf		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.] 
"Personal Data Security
The Bank takes all reasonably practicable means to protect the data, such as, by restricting the access of data by authorized personnel only and incorporating security measures into equipment in which data is held."		Terms of Use and Privacy Statement, http://www.asia.ccb.com/hongkong/global/disclaimer.html		"Materiality Analysis
High Materiality Issues…
Privacy Protection"		Change, with you; 2014 Sustainability Report, p. 7, http://www.chinamobileltd.com/en/ir/reports/ar2014/sd2014.pdf?year=2014		"Protection of Rights and Interests…
Remuneration and Welfare
Upholding the philosophy of 'salary levels specified by positions, difference by competence, and remunerations by performance', the Company puts in place remuneration and welfare mechanism that are internally fair and externally competitive. The Company established a sound mechanism to encourage and incentivize employees to develop and realize their personal values."		2015 CSR Report, p. 55, http://www.csec.com/uploadfiles/shenhua_china_en/1460691181470.pdf		[The company specifically identifies the following issues as salient and reflects this focus in the disclosure itself.]
"Beyond risks related to our clients’ activities, we also have identified a number of salient human rights risks potentially impacting our employees and customers, including risks of discrimination in employment practices and access to financial services and the need to safeguard the privacy of information shared with us by our customers and our employees... [W]e seek to avoid the risk that we might become linked through our business relationships to any form of modern slavery, including forced labor or human trafficking..."		Statement on Human Rights, p. 1-2, https://www.citigroup.com/citi/citizen/data/citi_statement_on_human_rights.pdf?ieNocache=245		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting] 
"The principles outlined below reflect the values we uphold in our own policies, and we expect our direct suppliers to follow the spirit and intent of these guiding principles to ensure respect for all human rights.
Freedom of Association and Collective Bargaining...
Prohibit Child Labor...
Prohibit Forced Labor and Abuse of Labor...
Eliminate Discrimination...
Work Hours and Wages...
Provide a Safe and Healthy Workplace...
Protect the Environment...
Business Integrity...
Grievance Procedure and Remedy...
Management Systems..."		Supplier Guiding Principles, p. 1, http://assets.coca-colacompany.com/1b/d5/9c8554554fd29678c97791e27c83/SGP_Brochure_ENG.pdf		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting and reflects this focus in the disclosure itself.]
"This policy [Human Rights Policy of The Coca-Cola Company] centers
on 10 main issues that we aim to comply with: respect for human rights; engagement with the community and with the value chain; diversity; freedom of association and collective bargaining; health and safety in the workplace; job security; forced labor and human trafficking; child labor; work schedules, salaries, and benefits, and
sharing information with associates."		Accelerating Towards Excellence: Sustainability Report Coca-Cola FEMSA 2016, p. 25, http://www.femsa.com/sites/default/files/Coca-Cola-FEMSA-Sustainability-Report-2016.pdf		—		—		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.] 
"It is our collective goal to eliminate all injuries, occupational illnesses, unsafe practices and incidents of environmental harm from our activities. We believe that our work is never so urgent or important that we cannot take the time to do it safely and in an environmentally responsible manner. Our SPIRIT Values – Safety, People, Integrity, Responsibility, Innovation and Teamwork – inspire our actions and confirm that safety is core to how we operate."		Sustainable Development 2014 Report, p. 22, http://www.conocophillips.com/sustainable-development/SD%20Report%20Download/2014_SDReport.pdf		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting and reflects this focus in the disclosure itself.]
"DANONE ECOSYSTEM FUND
WOMEN’S EMPOWERMENT:
In addition to the 7 salient human rights areas addressed by Danone Fundamental Principles, Danone Ecosystem Fund works to promote Women’s Empowerment, thereby tackling the issue of development in its entirety and promoting a more inclusive type of economy. Over the last 7 years, around 30 out of a total of 65 Ecosystem projects have tackled Women’s Empowerment issues. The projects’ outreach counts 20,200 women with 1,200 jobs created for women."		2016 Integrated Report, p. 18, http://danone-danonecom-prod.s3.amazonaws.com/user_upload/Danone-Integrated-Report-Summary-2016.pdf		[The company does not specifically identify the following issues as salient or as the focus of reporting, but it may be inferred that the issues are of focus based on the positioning or prevalence of the issue within the company’s disclosure.]
"Detour Gold believes that sound... safety, and occupational health management practices are in the best interests of its business, its employees, its consultants, its shareholders, and the communities in which it operates."		Code of Business Conduct and Ethics, p. 5, http://s22.q4cdn.com/327131108/files/doc_downloads/governance/Code-of-Ethics.pdf		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.] 
"As a minimum we expect our suppliers to... pay fair wages... not require anyone to work excessive hours... treat employees fairly and not discriminate... allow employees the freedom to join a union (or collective bargaining group acting for them... not ever use forced or bonded labour; not ever harass, abuse or threaten any employee... not employ anyone full-time under the age of 15... maintain a safe working environment..."		Partnering with Suppliers, p. 4, http://www.diageo.com/Lists/Resources/Attachments/773/PwS_EN_LowRes_v2.3_Oct12.pdf		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"We recognize that if we fail to meet our safety and operational reliability goals, we won’t be able to deliver on any of our other strategic priorities. For that reason, safety and operational reliability are our number one priorities, and public safety and environmental incidents are among our top enterprise-wide risks. We also monitor other CSR and sustainability-related risks, including... relationships with Aboriginal and Native American groups."		Enbridge Inc. 2015 CSR Report, p. 14, https://www.enbridgegas.com/assets/docs/ENB_CSR_2015.pdf		—		—		—		—		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting and reflects this focus in the disclosure itself.]
"Préserver la santé de tous les collaborateurs et leur proposer un environnement de travail de qualité sont une priorité pour Essilor. Cela implique de prévenir les accidents et les maladies professionnelles, de prendre des mesures pour en minimiser la gravité et de mettre en œuvre des plans d’actions correctifs aﬁn d’éviter leur répétition."		Document de référence 2016, p. 215, https://www.essilor.com/essilor-content/uploads/2017/05/Document_Reference_2016_Essilor-e-accessible.pdf		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"We understand community members often have concerns about how our operations may affect their land and way of life. We take a structured approach to respecting property rights in communities where we operate, and we pay particular attention to those areas populated by indigenous peoples."		2014 Corporate Citizenship Report, p. 48, http://cdn.exxonmobil.com/~/media/global/files/corporate-citizenship-report/2014_ccr_full_digital_approved.pdf		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.] 
"Your privacy is very important to us. We designed our Data Policy to make important disclosures about how you can use Facebook to share with others and how we collect and can use your content and information… You will not post content or take any action on Facebook that infringes or violates someone else's rights or otherwise violates the law."		Statement of Rights and Responsibilities, https://www.facebook.com/terms		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"We believe in the importance of ensuring decent working environments and sustainability throughout the manufacturing process of our products. This code sets the following minimum standards to be met by all manufacturers involved in manufacturing FAST RETAILING Group companies’ products, accessories of our products and items related to our products, i.e. our production partners...
Child Labor...
Forced Labor...
Coercion and Harassment...
Discrimination...
Health and Safety...
Freedom of Association...
Wages and Benefits...
Working Hours...
Documentation and Communication...
Monitoring and Compliance...
Corrective Action...
Subcontractors and Homeworkers..." [Partial excerpt from disclosure. For more details see source.]		Fast Retailing Group
Code of Conduct for Production Partners, p. 1-4, http://www.fastretailing.com/eng/csr/business/pdf/coc.pdf		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"This policy [Human Rights Policy of The Coca-Cola Company] centers
on 10 main issues that we aim to comply with: respect for human rights; engagement with the community and with the value chain; diversity; freedom of association and collective bargaining; health and safety in the workplace; job security; forced labor and human trafficking; child labor; work schedules, salaries, and benefits, and
sharing information with associates."		Accelerating Towards Excellence: Sustainability Report Coca-Cola FEMSA 2016, p. 25, http://www.femsa.com/sites/default/files/Coca-Cola-FEMSA-Sustainability-Report-2016.pdf		[The company does not specifically identify the following issues as salient or as the focus of reporting, but it may be inferred that the issues are the focus based on the positioning or prevalence of the issue within the company's disclosure.]
"Labour... Communities... Security..."		Human Rights Policy, p. 1-2, http://s1.q4cdn.com/857957299/files/policies/2017/Human-Rights-FINAL.pdf		—		—		[The company does not specifically identify the following issues as salient or as the focus of reporting, but it may be inferred that the issues are of focus based on the positioning or prevalence of the issue within the company’s disclosure.]
"Franco-Nevada Corporation ('FN' or the 'Corporation') is committed to responsible mining and oil & gas extraction in all aspects of its investments, including with respect to environmental, social (including occupational health and safety) and governance ('ESG') matters."		Environmental & Social Responsibility - Investment Principles, https://www.franco-nevada.com/corporate/responsibility-and-diversity/default.aspx		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"Fair Employment Practices…"		Sustainability Report 2016, p. 35, http://www.gentingplantations.com/wp-content/uploads/2017/03/GENP2016_SR.pdf		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"Global material issues...
We actively seek broad-based, ongoing support from our local communities, including indigenous people and vulnerable groups, as part of our licence to operate."		Sustainability Report 2015, p. 19, http://www.glencore.com/assets/sustainability/doc/sd_reports/2015-Sustainability-report.pdf		[The company does not specifically identify the following issues as the focus of reporting, but it may be inferred that the issues are of focus based on the positioning or prevalence of the issue within the company's disclosure.]
"SOME OF GOLDCORP’S HUMAN RIGHTS POLICY COMMITMENTS INCLUDE[:]
- SAFE AND DIVERSE WORKPLACE 
Goldcorp is committed to maintaining a safe, diverse workplace, free of discrimination
- RESPECT OF WORKERS' RIGHTS
Goldcorp is committed to respecting workers’ rights and their right to form a union
- RESPECT OF INDIGENOUS RIGHTS
Goldcorp is committed to respecting the rights, interests, perspectives and traditions of Indigenous Peoples
- SECURITY AND HUMAN RIGHTS
Goldcorp is committed to ensuring that our security personnel do not use excessive force when performing their duties
- GOLDCORP WILL NOT BENEFIT FROM ARMED CONFLICT
Goldcorp takes measures to ensure that we do not support or benefit from unlawful armed conflict
- MAINTAIN COMMUNITY RESPONSE SYSTEMS
Goldcorp is committed to ensuring stakeholders have access to remedies, and as a result, we maintain site-based community response systems to receive, assess and resolve incidents and grievances related to our business operations..."		2016 Sustainability Report: Responsible Mining, p. 79,  http://csr.goldcorp.com/2016/_pdf2print/pdfs/0_0_goldcorp_csr_2016_full.pdf		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"Our Materiality Matrix...
PRIORITY...
- Community relations and resolution of community conflicts...
- Free, prior, informed consent (FPIC) for indigenous and local communities...
SIGNIFICANT...
- Supply chain sustainability (including smallholders)...
- Labour relations and human rights...
- Employee health, safety and well being...
MODERATE...
- Gender, diversity and inclusion..." [See graphic in source]		Sustainability Report 2015, p. 23, http://goldenagri.com.sg/pdfs/Sustainability/GoldenAgri_SR_2015.pdf		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting]
"We recognize that these environmental, social, and governance (ESG) factors can affect investment performance, expose potential investment risks, and provide an indication of management excellence and leadership. As a result, it is important for our investment professionals to understand how ESG factors influence our investment decisions."		GSAM Statement on Responsible and Sustainable Investing, p. 1, https://www.gsam.com/content/dam/gsam/pdfs/common/en/public/miscellaneous/GSAM_statement_on_respon_sustainable_investing.pdf?sa=n&rd=n		[The company does not specifically identify the following issues as salient or as the focus of reporting, but it may be inferred that the issues are of focus based on the positioning or prevalence of the issue within the company’s disclosure.] 
"Google believes it is essential to establish validated, conflict-free sources of 3TG within the Covered Countries so that these minerals can be procured in a way that contributes to economic growth and development in the regions."		Google's Conflict Minerals Policy, https://www.google.ca/intl/en/about/company/conflict-minerals.html		—		—		—		—		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting and reflects this focus in the disclosure itself.]
"For Grupo Mexico, caring for the lives, health, and wellbeing of our collaborators and their families is the number one priority in all our operations. No task is more important..."		2016 Annual Report, p. 62, http://www.gmexico.com/site/images/documentos/en/anual_report2016.PDF		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"A key focus of our efforts has been on increasing gender diversity by creating an environment that supports the hiring and retention of women... We encourage a global culture of inclusion with an ongoing internal campaign highlighting the value of differing perspectives."		2015 Sustainability Report, p. 33, http://www.halliburton.com/public/pubsdata/sd/sustainability-report-2015.pdf		"An important part of reporting our human rights work in line with the UN Guiding Principles Reporting Framework, is to determine the salient human rights issues associated with our business activities
and business relationships.
WHAT ARE THE SALIENT ISSUES?
1.FAIR LIVING WAGE
A wage level that covers workers and their families’ basic needs and provides some discretionary income.
2. HEALTH & SAFETY
Working conditions that ensure the well-being and safety of workers and employees.
3. FORCED LABOUR
All work or services that are exacted from any person under the threat of penalty and the said person has not offered himself/herself voluntarily (ILO Convention 29).
4. DISCRIMINATION AND HARASSMENT
Unfair or humiliating treatment on the grounds of gender, sexual orientation, race, color, age, pregnancy, marital status, religion, political opinion, nationality, ethnic origin, caste, disease or
disability and harassment (humiliating or corporal punishment or being subject to physical, sexual, psychological or verbal harassment or abuse) in the workplace.
5. CHILD LABOUR
Work that deprives children of their childhood, their potential and their dignity, and that is harmful to their physical and mental development (UN CRC, CRBP, ILO Conventions).
6. FREEDOM OF ASSOCIATION & COLLECTIVE BARGAINING
A person’s right to join, and/or form, organisations of his/her own choosing and to bargain collectively (ILO Convention 87, 98, 135, 154).
7. SOCIAL SECURITY
Everyone’s right to an adequate standard of living for the health and well-being of oneself and of one’s family, including food, clothing, housing, medical care and essential social services, and the
right to security in the event of unemployment, sickness, disability, widowhood, old age or other reasons such as lack of livelihood in circumstances beyond one’s control (Universal Declaration of Human Rights Article 25).
8. LAND RIGHTS
Land ownership disputes. Land grabbing and/or forced/illegal displacement of people.
9. WORKING HOURS
Working hours that comply with national law, the ILO conventions or collective agreement, whichever affords the greater protection of the worker. Connected to the workers’ right to health and family life.
10. ACCESS TO WATER"
Safe and adequate water supply that is accessible and affordable for personal and domestic use." [See graphic in source.]		H&M Conscious Actions Sustainability Report 2015, p. 128, http://sustainability.hm.com/content/dam/hm/about/documents/en/CSR/2015%20Sustainability%20report/HM_SustainabilityReport_2015_final_FullReport_en.pdf		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.] "Building a diverse and inclusive culture is integral to the success of HSBC. An inclusive culture helps us to respond to our increasingly diverse global customer base. The Group’s deep roots in many geographical regions and an international approach inform our perspective on diversity. Ethnicity, age and gender diversity, underpinned by meritocracy are areas of strategic focus for the employee base and the same principle is applied to the composition of our Board."		Board Diversity Policy, , http://www.hsbc.com/~/media/HSBC-com/InvestorRelationsAssets/governance/131025-board-diversity-policy.pdf		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting and reflects this focus in the disclosure itself.]
"Personnel who report concerns about unethical or illegal behaviour are protected by our Whistleblower Policy, which expressly prohibits discrimination, harassment and retaliation against anyone reporting conduct they believe is in violation of our Code or any laws."		Hudbay 2017 Annual and CSR Report, p. 20, https://s1.q4cdn.com/305438552/files/2017/en/_doc/Hudbay_2017_AR_CSR_Full_Printable.pdf		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"SUPPLIER STANDARDS
We expect all our suppliers to be aligned with our Code of Conduct. Our supplier standards and programmes address working conditions, fair remuneration, working hours, freedom from forced labour, child labour, respect, non-discrimination and health and safety."		Reinvesting in Society, http://www.imperialbrandsplc.com/Responsibility/Reinvesting-in-society		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting and reflects this focus in the disclosure itself.]
"MATERIALITY MATRIX…
2. Product quality, health and safety…
6. Security and protection of data and information systems
7. Labour practices…
10. Health and safety at suppliers and manufacturers…
13. Energy consumption and GHGs
14. Water consumption and controlling discharges
15. Waste control and management...
17. Ptorecting biodiversity...
22. Socio-economic impact on the community
23. Human Rights and industrial relations in the supply chain
24. Traceability of the supply chain
25. Responsible purchasing practices..." [Partial excerpt from disclosure. For more details, see source.]		Inditex Annual Report 2016, p. 229, https://www.inditex.com/documents/10279/319575/Inditex+Annual+Report+2016/6f8a6f55-ed5b-41f4-b043-6c104a305035		—		—		"Salient human rights risks – our role as an employer…
Analysing their [Human Resource directors'] responses led to the identification of two distinct salient human rights issues:
- Workplace discrimination, and
- Work-related stress…"		Human Rights Report 2018, p. 31,  https://www.ing.com/web/file?uuid=395f8c43-e9b2-4691-b5c1-024819670a09&owner=b03bc017-e0db-4b5d-abbf-003b12934429&contentid=45372		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"HEALTH AND SAFETY
Employee welfare, especially the health and safety of our employees, remains as IOI’s top priority."		Annual Report 2016, p. 45, https://www.ioigroup.com/Content/IR/PDF/AnnualReport/Corp/2016_AR.pdf		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"ITC expects that the vendors and service providers will comply with all the current labour legislations at all times and will respect the following:
Child Labour…
Anti-Discrimination and Fair Treatment…
Forced Labour…
Safe and Healthy Working Conditions" [Partial excerpt from disclosure. For more details see source.]		Code of Conduct for Vendors and Service Providers, p. 1, https://business-humanrights.org/sites/default/files/documents/ITC%20Code%20of%20Conduct%20for%20Vendors%20and%20Service%20Providers.pdf		[The company does not specifically identify the following issues as salient issues, but has identified them as the focus of reporting.] 
"Beyond national diversity we value diversity of opinion, allow people to express their own personalities, and create a work environment that fosters equality, creativity, and innovation. Our commitment to equal opportunity and anti-discrimination is reflected in our Codes of Conduct and in the JT Group HR Management Philosophy...
Providing a safe and healthy workplace environment for our employees is fundamental to our business. It is also an important way to support sustainable growth, not least because a healthier workforce contributes more fully to our business."		JT Group Sustainability Report FY2015, p. 34, http://www.jti.com/files/6514/6469/4924/CSR_2015_INTERACTIVE_27052016_2.pdf		—		—		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.] 
"Fostering diversity and inclusion is a cornerstone of our corporate culture, and is embedded in all of our employee programs. Bringing together people with different backgrounds and experiences and creating a work environment that empowers all employees to contribute to their full potential enables us to produce better and more innovative solutions to meet the changing needs of our customers, clients and communities around the world."		2015 Environmental Social and Governance Report
, p. 14, https://www.jpmorganchase.com/corporate/Corporate-Responsibility/document/jpmc-cr-esg-report-2015.pdf		[The company does not specifically identify the following issues as salient or as the focus of reporting, but it may be inferred that the issues are of focus based on the positioning or prevalence of the issue within the company’s disclosure.] 
"Dans le cadre de ses achats non marchands (achats indirects), la Direction des Achats Indirects du Groupe poursuit son engagement en matière d’achats responsables auprès de ses fournisseurs en s’appuyant sur un engagement réciproque à respecter le Code d’éthique de Kering et sur des engagements spéciﬁques et adaptés à chaque catégorie d’achat avec l’identiﬁcation par les acheteurs des critères développement durable les plus pertinents."		Document de référence 2016, p. 125, http://www.kering.com/sites/default/files/document/kering_document_de_reference_2016.pdf		—		—		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting] 
"The Companies are strongly committed to the fair treatment of all employees and prohibit any type of illegal harassment or discrimination in the workplace..." [Partial excerpt from disclosure. For more details see source.]		Harassment and discrimination prevention policy statement, http://www.kindermorgan.com/content/docs/HarassmentDiscriminationPreventionStatement.pdf		[The company does not specifically identify the following issues as salient or as the focus of reporting, but it may be inferred that the issues are of focus based on the positioning or prevalence of the issue within the company’s disclosure.]
"The Company will:
- Not compromise our safety values and will seek ways to promote and improve the health and safety of our employees and stakeholders…"		Health and Safety, p. 1, http://s21.q4cdn.com/967674075/files/doc_downloads/governance/2017/Health-and-Safety-Policy_V2.pdf		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting. However, this focus is not reflected in the disclosure itself.]
"Supplier Guiding Principles:
1. Legal Requirements: Suppliers will comply with all applicable laws and regulations in providing products and services to Kraft Heinz.
A. Minimum Age for Employment...
B. Forced Labor...
C. Abuse and Harassment...
D. Discrimination...
E. Freedom of Association...
F. Work Hours, Work Week and Payment of Wages...
G. Health and Safety..." [Partial excerpt from policy. For more details, see source.]		Supplier Guiding Principles, http://www.kraftheinzcompany.com/ethics_and_compliance/supplier-guiding-principles.html		—		—		—		—		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.] 
"Other material issues
Our stakeholders also ranked a number of other important issues, related to customers, colleagues, communities, stakeholders and the environment. We report on these in a series of five Responsible Business Updates…
Colleagues…
Safety, health and wellbeing"		Materiality, http://www.lloydsbankinggroup.com/our-group/responsible-business/our-approach/materiality1/		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"We commit to provide a high standard of welfare, health, and living conditions for our employees and their families on plantation estates including access to clean water.
We commit to provide adequate housing, education, religious and sports facilities in the plantations for our workers. We ensure access to education for all children whose parents/guardians work on our plantations."		IndoAgri Sustainable Palm Oil Policy 2017, p. 8, http://www.londonsumatra.com/uploads/download/dl_153_enSUSTAINABLE_PALM_OIL_POLICY_2017_FINAL_-_no_sign.pdf		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting and reflects this focus in the disclosure itself.] 
"We responsibly mine… creating meaningful value for our stakeholders. These values guide how we deliver…
- Responsible and profitable development of mineral resources, including...
-- Achieving a safe, productive and healthy work environment wherever we operate
-- Engaging in open and inclusive dialogue with local communities and our stakeholders...
-- Respecting Indigenous and human rights..."		2017 Sustainability Report, p. 8, https://www.lundinmining.com/site/assets/files/7311/lmc_csr2017_v10.pdf		—		—		—		—		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"Mastercard International Incorporated and its affiliates (collectively, 'Mastercard') respect your privacy. This Global Privacy Notice describes the types of personal information we collect, how we use the information, with whom we share it, and the choices you can make about our use of the information. We also describe the measures we take to protect the security of the information and how you can contact us about our privacy practices...
How We Hold And Protect Personal Information
The security of your personal information is important to Mastercard. We are committed to protecting the information we collect." [Partial excerpt from disclosure. For more details see source.]		Mastercard - Global Privacy Notice, https://www.mastercard.us/en-us/about-mastercard/what-we-do/privacy.html		[The company does not specifically identify the following issues as salient or as the focus of reporting, but it may be inferred that the issues are of focus based on the positioning or prevalence of the issue within the company’s disclosure.]
"Management Systems
HUMAN RIGHTS
- Nondiscrimination
- Freedom of association and collective bargaining
- Freely chosen employment
- Child labor avoidance
- Working hours
- Wages and Benefits
- Respectful treatment
- Conflict Minerals
HEALTH AND SAFETY...
ENVIRONMENT...
ETHICS..." [See graphic in source.]		Responsible Sourcing of Raw Materials, p. 1, http://download.microsoft.com/download/6/3/E/63E96048-33F6-4DB3-9915-8B974A2A91C7/Responsible_Sourcing_of_Raw_Materials.pdf		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"MUFG is placing effort into promoting Diversity and Inclusion as one of the initiatives to invigorate the organization. The company is working towards building an environment where all employees can contribute to the organization at their full potential regardless of differences in appearance, background, culture or sex etc."		The Corporate Governance of Mitsubishi UFJ Financial Group, p. 17, http://www.mufg.jp/english/profile/governance/structure/pdf/report_e.pdf		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"Human rights
The Report highlights the Company’s commitment to human rights in line with the generally accepted international principles and the applicable law of the countries of operation. It provides details about the corporate documents formalising the said principles and rules, including the prevention of any discrimination. The Report also focuses on the respect of labour rights and provision of social guarantees, including occupational health initiatives and the improvement of social and working conditions for employees. The Report provides information about the re-employment, retraining and relocation agreements signed with the employees of Nickel Plant slated for shutdown, and offers insights into the scope of the existing collective bargaining agreements. The Report gives some colour on the Company’s safety initiatives targeting employees of both the Group’s operations and its contractors. It also covers the Company’s recognition of the rights of the indigenous peoples living in the areas of its operations, and the initiatives intended to preserve and develop the culture of the peoples of the Far North."		Corporate Social Responsibility Report [2015], p. 146, http://www.nornik.ru/assets/files/2016/NN_CSO2015_ENG.pdf		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.] 
"We believe women’s empowerment and addressing the root causes of child labor are keys to sustainable community improvement and the future of cocoa farming. This is why we include these areas as cross-cutting themes throughout our Cocoa Life program."		The Call for Well-Being: Mondelēz International Progress Report 2014, p. 12, http://www.mondelezinternational.com/~/media/mondelezcorporate/uploads/downloads/cfwb2014progressreport.pdf		—		—		"Sustainability in the Supply Chain
Every purchasing decision we make is an opportunity to strengthen our sustainability efforts. At Morgan Stanley, this means holding suppliers accountable for respecting human rights and choosing to do business with those who are equally committed to social, ethical and environmental sustainability and adhere to the highest industry standards."		2015 Sustainability Report, p. 40, http://www.morganstanley.com/globalcitizen/pdf/2015_MS_Sustainability_Report.pdf		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"MATERIAL THEME… Responsible lending practices… 
[T]here’s been more interest in how we manage ESG risks in our lending portfolio, especially the impact of climate change on our customers."		DIG DEEPER 2016 - CORPORATE RESPONSIBILITY REPORT, p. 8, http://digdeeper.nab.com.au/assets/documents/2016%20Dig_Deeper_Report.pdf		—		—		—		—		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting and reflects this focus in the disclosure itself.]
"[D]uring the process of determining the most salient issues, discrimination was identified by external stakeholders as an issue that cuts across all issues and therefore should be integrated into the action plans we are developing for each one."		Respecting human rights, http://www.nestle.com/csv/communities/respecting-human-rights		[The company does not specifically identify the following issues as salient or as the focus of reporting, but it may be inferred that the issues are of focus based on the positioning or prevalence of the issue within the company’s disclosure.]
"We are committed to promoting and protecting the well-being of our employees and the broader communities where we operate, through safety-first work practices and a culture of occupational health and safety excellence."		2016 Corporate Responsibility Report, Building Our Shared Future, http://2016sustainabilityreport.newgold.com/responsibility.php		—		—		—		—		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting and reflects this focus in the disclosure itself.]
"[W]e identified our most important environmental issues… and our most important socioeconomic issues… We pursue ongoing improvement in these areas…
- Chemistry…
- Employment…
- Excessive overtime…
- Labor compliance…
- Occupational health and safety…
- Total compensation..." [Partial excerpt from policy. For more details, see source.]		Nike, Inc. FY14/15 Sustainable Business Report, p. 15-16, https://s3.amazonaws.com/nikeinc/assets/56356/NIKE_FY14-15_Sustainable_Business_Report.pdf		—		—		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.] 
"Oracle is committed to a work environment that is free from human trafficking, forced labor and unlawful child labor."		Oracle's Statement on Human Trafficking, https://www.oracle.com/us/assets/statement-human-trafficking-2406633.html?iframe=true&width=880&height=500		[The company does not specifically identify the following issues as salient or as the focus of reporting, but it may be inferred that the issues are of focus based on the positioning or prevalence of the issue within the company’s disclosure.] 
"Respect des droits humains fondamentaux
Le groupe France Télécom s'engage à respecter la dignité de ses salariés et veille à ce que son management applique ce principe.
Le groupe France Télécom s'assure d'un dialogue avec l’ensemble des parties prenantes, et notamment : salariés, organisations syndicales et associations de salariés élus par leurs pairs, ainsi que l’État, les organismes professionnels et les actionnaires. Dans le cadre de l’application des conventions fondamentales de l'OIT, le groupe France Télécom veillera particulièrement à :
- empêcher l'utilisation du travail forcé,
- interdire le travail et l'exploitation des enfants,
- lutter contre les discriminations,
- veiller à la santé et à la sécurité au travail,
- respecter la liberté syndicale et le principe de la négociation collective.
Cet engagement vaut également dans les pays qui n'ont pas ratifié ces conventions."		Accord mondial sur les droits sociaux fondamentaux au sein du groupe France Télécom, p. 2, https://www.orange.com/fr/content/download/5759/83555/version/3/file/AccordUNIFR.pdf		—		—		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting and reflects this focus in the disclosure itself.] 
"Pernod Ricard s’est officiellement engagé sur les questions de santé et de sécurité dans ses engagements en faveur du développement durable. Cet engagement s’applique à l’ensemble du Groupe et bénéficie du soutien de la Direction... 
De plus, Pernod Ricard a établi des principes clés en matière de gestion des conditions de travail qui définissent des exigences minimales à appliquer à l’ensemble de l’entreprise."		Docuement de référence 2016/2017, p. 57, https://www.pernod-ricard.com/fr/medias/publications-et-rapports/publications/document-de-reference-20162017/		—		—		"PMI’s commitment is to progressively eliminate child
labor and other labor abuses where they are found, and to achieve safe and fair working conditions on all farms where we source tobacco… The ALP [Agricultural Labor Practices] Code defines the labor practices, principles and standards we expect to be met by all tobacco farmers with which PMI or PMI’s suppliers have contracts to grow tobacco. It is organized around seven principles relating to fundamental human rights and particularly notable risks to rights-holders." [NB: These issues are specific to the company's supply chain and included here as focal issues. The seven principles are Eliminate Child Labor, Fair Income and Work Hours, Fair Treatment, Eliminate Forced Labor, Safe Work Environment, Freedom of Association, Compliance with the Law. Only Compliance with the Law is not covered in Part C because of the general nature of the issue.]		Global Compact Communication on Progress 2015, p. 18, 20-21, http://www.pmi.com/eng/Documents/Philip%20Morris%20International%20Communication%20on%20Progress%202015.pdf		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"RAI and its operating companies are committed to significantly reducing the death and disease caused by smoking. Cigarette smoking is the single most preventable cause of disease in the United States. It has been associated with a number of diseases, including cancer and heart disease."		Tobacco Harm Reduction, p. 1, Tobacco Harm Reduction		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.] 
"Respect for culture and heritage is integral to the way Rio Tinto conducts business. Wherever we operate, our businesses work with local and Indigenous communities on the protection of their cultural heritage. We do this because it is the right thing to do and because there is a strong business case for doing so.
We recognise that protecting culture and heritage is important to communities and, therefore, it is important to us. This is why we engage so thoroughly with our host communities to build strong relationships, understand cultural heritage values and manage the local and regional impacts of our operations." [Sam Walsh Chief executive, Iron Ore and Australia]		Why cultural heritage matters: A resource guide for integrating cultural heritage management into Communities work at Rio Tinto, p. 8, http://www.riotinto.com/documents/ReportsPublications/Rio_Tinto_Cultural_Heritage_Guide.pdf		—		—		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"SAFETY
We work to deliver energy responsibly and safely, while looking after our employees, contractors, local communities and the environment. We strive to improve safety performance throughout the energy industry."		Sustainability Report 2015, p. 31, http://reports.shell.com/sustainability-report/2015/		[The company does not specifically identify the following issues as salient or as the focus of reporting, but it may be inferred that the issues are of focus based on the positionning or prevalence ot the issue within the company's disclosure.]
"Respect des personnes
Le Groupe assure l’égalité des chances à l’ensemble de son personnel. Le recrutement et les promotions sont effectués en fonction des seules qualités professionnelles et des résultats.
Diversité et égalité des chances
Facteur de performance et d’innovation, les actions menées en
France et à l’international en faveur de la diversité permettent
à Safran de ne se priver d’aucun talent. Elles s’inscrivent dans
l’engagement du Groupe en matière d’égalité des chances et de
prévention de toute forme de discrimination."		Document de référence 2016, p. 204, 221, https://www.safran-group.com/sites/group/files/safran-ddr-2016-fr.pdf		[The company does not specifically identify the following issues as salient or as the focus of reporting, but it may be inferred that the issues are of focus based on the positioning or prevalence of the issue within the company’s disclosure.] 
"De manière plus spécifique, les Principes de Comportement et d’Action (Respect des droits des employés) précisent que 'les sociétés du Groupe... s’interdisent de recourir au travail forcé, au travail obligatoire et au travail des enfants, de manière directe ou indirecte ou par l’intermédiaire de sous-traitants dans le cadre de leurs interventions dans les installations du Groupe', ces notions étant à prendre au sens des Conventions applicables de l’Organisation Internationale du Travail. 'Elles s’interdisent de pratiquer quelque discrimination que ce soit à l’égard de leurs employés, à l’embauche, durant l’exécution ou à la fin de leur contrat de travail.'"		Document de référence 2016, p. 67, https://www.saint-gobain.com/sites/sgcom.master/files/ddr_2016_vf_.pdf		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"... the Company continuously puts forward and focuses on the aspect of Occupational Health, Safety and Environment (OHSE). The Company realizes that it is the rights of all employees to be protected against work accidents and work related sicknesses within its working places. As an essential element, critical in supporting company business, employees should be protected and trained in order to contribute optimally towards company productivity."		Annual Report 2015, p. 73, http://www.sampoernaagro.com/pdf-files/2015%20Annual%20Report-compressed.pdf		—		—		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting and reflects this focus in the disclosure itself.] 
"HUMAN RIGHTS AT WORK
What are the stakeholders’ expectations from the pharmaceutical industry?
- Respect freedom of association and collective bargaining
- Fight against child labor
- Eliminate all forms of forced and bonded labor
- Apply a responsible compensation policy
- Prohibit all forms of discrimination
- Guarantee occupational Health and Safety and protect from physical and psychological violence
- Respect employee privacy"		Human rights in our activities, p. 24-25, http://csr-humanrights.sanofi.com/pdf/SANOFI_Human_Rights_Guide_2013.pdf		[The company does not specifically identify the followng issues as salient, but has identified them as the focus of reporting.]
"c) Relationships with communities the Bank serves... Santander undertakes to... Supervise and control the impact of its transactions on the communities it serves Santander recognises the right of communities to have a clean and healthy environment, and undertakes to act to minimise the environmental impact of its transactions. This means:
- Assuming the obligation to analyse, identify and correct negative social and
environmental impacts, particularly on local communities, during the risk analysis process regarding lending activities and in a way that is consistent with the guidelines approved by the International Finance Corporation and in line with the Bank’s commitment to the Equator Principles.
- Developing specific policies that, in keeping with the Equator Principles, regulate the necessary requirements to offer financing to sectors, activities, or potential customers that pose a special social, environmental or human rights risk.
- Including a social and environmental dimension and human rights protection in the Bank’s asset management policy in a progressive manner and in line with the United Nations 'Principles for Responsible Investment.'"		Human Rights Policy
, p. 4, http://www.santander.com/csgs/StaticBS?blobcol=urldata&blobheadername1=content-type&blobheadername2=Content-Disposition&blobheadername3=appID&blobheadervalue1=application%2Fpdf&blobheadervalue2=inline%3Bfilename%3D972%5C886%5CHuman+rights+policy.pdf&blobheadervalue3=santander.wc.CFWCSancomQP01&blobkey=id&blobtable=MungoBlobs&blobwhere=1278719158842&ssbinary=true		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.] 
"Human Rights…
Harsh and inhumane treatment, including sexual harassment, sexual abuse, corporal punishment, mental or physical coercion, and verbal abuse, is strictly prohibited, as is any threat of such treatment.
We also require our suppliers to provide workplaces that are free of harassment and unlawful discrimination. Suppliers must not engage in discrimination based on race, color, gender, age, sexual orientation, ethnicity, disability, religion, union membership, or marital status (Supply Chain Services)."		Global Stewardship: Community: Social and Economic Impact, http://media.corporate-ir.net/media_files/IROL/97/97513/global_stewardship/social-economic-impact.html		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting and reflects this focus in the disclosure itself.]
''Schneider Electric considère la santé et la sécurité de ses collaborateurs, clients et sous-traitants comme une valeur centrale. Le Groupe s’efforce d’être reconnu comme l’entreprise de référence du secteur électrique à cet égard. La philosophie de travail du Groupe est la suivante : 'même un seul blessé est un blessé de trop'.''		Rapport annuel financier et développement durable - Document de référence 2016, p. 87, http://interactivedocument.labrador-company.com/Labrador/FR/Schneider/documentdereference2016/		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting and reflects this focus in the disclosure itself.]
"Promise to Respect Human Rights…
Labor Rights Protection…
ESG Screening in Investments...
Access to Financial Services..."		Report on Human Rights - Commitment, http://www.shinhangroup.com/en/csr/csr_sub/csr_commitment.jsp		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting and reflects this focus in the disclosure itself.]
"We respect the personal dignity, privacy, and personal rights of every individual. We work together with individuals of various ethnic backgrounds, cultures, religions, ages, disabilities, races, sexual identity, world view and gender. Consistent with our corporate principles and with the employment laws of numerous countries in which we work, we do not tolerate discrimination against anyone on the basis of any of these characteristics or harassment or offensive behavior, whether sexual or otherwise personal."		Siemens Business Conduct Guidelines - September 2017, p. 7, https://www.siemens.com/content/dam/internet/siemens-com/global/company/sustainability/compliance/pdf/business-conduct-guidelines-e.pdf		—		—		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.] 
'Sinopec attaches great importance to the occupational health management and has continuously improved its occupational health management system and corresponding technical system.
Safe production is the cornerstone of our business development. We strictly follow the policy of “Safety First, Prevention Foremost and Comprehensive Control” and endeavor to identify and eliminate potential safety hazards and strengthen safety management of our contractors.' [Partial excerpt from disclosure. For more details see source.]		Health Safety & Environment, http://english.sinopec.com/about_sinopec/corporate_governance/health_safety_environment/		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting and reflects this focus in the disclosure itself.]
"ENCOURAGER LA DIVERSITÉ DES ÉQUIPES
En termes de diversité, le Groupe s’est donné comme priorité de promouvoir les femmes et les profils internationaux aux postes à responsabilité et au sein des instances dirigeantes de la Banque. Cette stratégie est déclinée au sein des différentes entités, qui mènent chacune des plans d’actions adaptés pour concourir à l’ambition du Groupe."		Document de Référence 2017, p. 286, https://www.societegenerale.com/sites/default/files/documents/Document%20de%20r%C3%A9f%C3%A9rence/2017/Societe-Generale-DDR-2017-depot-amf-08032017-FR.pdf		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting and reflects this focus in the disclosure itself.]
"FOCUS AREA
Planet...
TOPIC
- Water…"		2016 Target Corporate Social Responsibility Report, p. 5, https://corporate.target.com/_media/TargetCorp/csr/pdf/2016-Corporate-Social-Responsibility-Report.pdf		[N.B. While Teck has identified salient human rights issues, relevant disclosure is found in additional main sections as defined by the 2017 materiality assessment (Water Stewardship, Relationships with Communities, Relationships with Indigenous Peoples, Health and Safety, Diversity and Employee Relations, Air Quality) which are themselves divided in sub-categories.]
"Water Stewardship...
Relationships with Communities
What is in this topic? Progress against our 2020 goals, as well
as our engagement on impacts, progress in implementing the Social Management and Responsibility at Teck (SMART) framework, feedback, grievances and disputes, and economic benefits for communities, including local hiring, local procurement and community investment...
Relationships with Indigenous Peoples
What is in this topic? Performance related to recognizing and respecting the rights of Indigenous Peoples, such as cultural awareness training and responding to grievances, negotiating agreements, procurement, community investment and progress against our 2020 goals.
Health and Safety 
What is in this topic? Progress against our 2020 goals as well as building a positive culture of safety, high-potential risk control, and occupational health and hygiene, and our safety performance against leading and lagging indicators.
Diversity and Employee Relations...
Air Quality..."		2017 Sustainability Report, p. 26-28, https://www.teck.com/media/Teck-2017-Sustainability-Report.pdf		—		—		—		—		[The company does not specifically identify the following issues as salient or as the focus of reporting, but it may be inferred that the issues are of focus based on the positioning or prevalence of the issue within the company's disclosure.] 
"RESETTLEMENT
Mine operations sometimes require land acquisition, restrictions on land use, and, in some cases, resettlement... Key to this approach is avoiding resettlement wherever feasible and restoring or improving the livelihoods and standards of living of resettled communities. Our presence in the area allows us to foster constructive, lasting relationships with our resettled communities. In 2017, we will continue to develop and implement the associated livelihood restoration programs, and we will audit our resettlement process against the IFC Performance Standard 5."		Corporate Responsibility Report 2016, p. 20, https://www.torexgold.com/assets/docs/reports/20170612__torex-cr-report-2016__english-spreads-web.pdf		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.] 
"Diversity and Inclusion
WHY IT’S MATERIAL TO TD
We view diversity and inclusion as a business imperative. Achieving our goal to be a leading North American bank depends on understanding and reflecting the people, cultures and communities where we operate. It’s how we can attract and retain the best people, and gain a richer range of experience, thinking and ideas that strengthen our business."		2015 Corporate Responsibility Report, p. 26, http://www.td.com/document/PDF/corporateresponsibility/2015-Final-CRR_EN.pdf		—		—		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"We understand our projects have the potential to affect the lives of Indigenous people in very tangible ways. Respecting the rights of Indigenous peoples, while acknowledging and learning from Indigenous peoples’ distinct relationship to the land remains integral to our work."		Corporate Social Responsability
Report 2015, p. 41, http://www.transcanada.com/docs/Investor_Centre/TransCanada-2015-CSR-Report.pdf		[The company does not specifically identify the following issues as salient or as the focus of reporting, but it may be inferred that the issues are of focus based on the positioning or prevalence of the issue within the company's disclosure.]
"THE WORKPLACE
Safety...
Health...
Employment..."		The Way We Work, p. 8-9, http://www.turquoisehill.com/i/pdf/citizenship/The_Way_We_Work.pdf		—		—		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"3. Human and Workers’ Rights
Human Rights Policy...
Guest Workers’ Policy...
Paying fair wages and employee benefits...
Freedom to form a Union..."		Annual Report 2016, p. 55, http://www.unitedplantations.com/Files/PDF/Announcements/Annual%20Report%202016%20.pdf		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"2.2.2 Workplace safety
We do not tolerate threatening, intimidating or physically harmful behavior by employees, customers, contractors, vendors, suppliers, partners or anyone else. You may not have any type of weapon on U.S. Bank property, at work-related functions or while performing company business."		Code of Ethics and Business Conduct, p. 16, https://www.usbank.com/hr/docs/policies/coeHandbook.pdf		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"Human rights in everyday life…
Employees…
Favourable and Cordial Environment
The guarantee of dignified working conditions includes compliance with labour legislation - encompassing respect of working hours, workloads, offer of fair remuneration and benefits, (including equal remunerations for men and women employees performing the same function), safety norms and occupational health for workers, all the way from respect for freedom of association and pursuit of collective negotiation - up to educational initiatives focused on professional and personal development, as well as a pleasant atmosphere within the company."		Human Rights Guide, p. 10-11, http://www.vale.com/EN/aboutvale/sustainability/Documents/human-rights-guide-03-12-2013.pdf		"Verizon’s policy is to provide equal employment opportunity (“EEO”) to all persons without regard to race, color, religion, age, gender, sexual orientation, gender identity and expression, national origin, disability, marital status, citizenship status, veteran status, military status or other legally protected classifications. Verizon does not discriminate on the basis of any protected classification listed above, or other categories protected under federal, state or local law."		Equal Employment Opportunity/Affirmative Action Policy, p. 1, http://www.verizon.com/about/sites/default/files/eeo_aa_policy.pdf		"The policy [VINCI's equality and diversity policy] aims to combat all forms of discrimination in recruitment and work relations, notably against women, disabled and senior employees or because of a person’s origin." [NB. The equality and diversity policy is not publicly available online.]		Equality and diversity, https://www.vinci.com/vinci.nsf/en/sustainable-development/pages/equality_and_diversity.htm		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.] "The Aspects and issues that were identified as having significance
to Visa include (but are not limited to) the following…
Social: Training and Professional Development, Talent Attraction and Retention, Diversity and Inclusion, Payments Security, Financial Inclusion, Philanthropy..."		2015 Corporate Responsibility Report, p. 10, https://usa.visa.com/dam/VCOM/download/corporate-responsibility/visas-2015-corporate-responsibility-report.pdf		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting and reflects this focus in the disclosure itself.] 
"La responsabilité sociétale de Vivendi relève ainsi de trois engagements stratégiques directement liés aux activités du groupe :
- Promouvoir la diversité culturelle dans la production et la
distribution de contenus...
- Accompagner et protéger la jeunesse dans les médias...
- Favoriser l’accès à des contenus ambitieux et de qualité...
Par ailleurs, Vivendi qui est un groupe intégré de médias, de contenus et de divertissement à l’ADN européen et à vocation mondiale, poursuit son engagement dans [d'autres] domaines...
- Faire des femmes et des hommes la première force de
l’entreprise...
[Le groupe] est attentif à proposer à l’ensemble de ses collaborateurs un environnement propice à leur développement individuel et à leur qualité de vie au travail. Fort de la diversité de ses talents, véritable opportunité pour développer sa performance, Vivendi s’attache à garantir l’égalité des chances et à développer l’ancrage territorial de ses activités...
Ces... engagements... constituent le cadre de la performance
extra-financière de Vivendi."		Rapport annuel 2017, p. 52-53, http://www.vivendi.com/wp-content/uploads/2018/03/Vivendi-Rapport-annuel-Document-de-reference-2017.pdf		[The company does not specifically identify the following issues as salient or as the focus of reporting, but it may be inferred that the issues are of focus based on the positioning or prevalence of the issue within the company’s disclosure.] 
"RESPECT FOR THE INDIVIDUAL…
Do not use involuntary or underage labor…
Maintain a fair process for making employment decisions…
Comply with all applicable laws and agreements regarding compensation and working hours...
Recognize freedom of association and collective bargaining...
Provide a safe work environment...
Know your risks and take steps to address them...
Comply with the law...
Comply with Walmart policy..." [Partial excerpt from policy. For more details see source.]		Standards for Suppliers, p. 4-5, https://cdn.corporate.walmart.com/bc/8c/97ac8c9b43229f17480057fd684e/standards-for-suppliers-english-updated-6-30.pdf		—		—		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]  
"Our customers trust us with some of their most sensitive personal information, and to that end, we have developed and implemented extensive privacy and information security policies."		Human Rights Statement, https://www.wellsfargo.com/about/corporate/human-rights-statement		"The apparel industries are recognised as carrying a higher risk of child labour and forced labour and threats to freedom of association and collective bargaining. With a high volume of apparel sold by both our discount department store divisions, ethical sourcing practices are material issue for Kmart and Target."		Sourcing - Ethical sourcing - Increasing supply chain transparency, http://sustainability.wesfarmers.com.au/our-principles/sourcing/ethical-sourcing/		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting and reflects this focus in the disclosure itself.]
"The issues that matter… inform our reporting themes.
- Service leadership
- Conduct and trust
- Digital innovation
- Workforce of the future
- Positive societal impact
- Value chain risk." [See chart for details.]		2017 Sustainability Performance Report, p. 14, https://www.westpac.com.au/content/dam/public/wbc/documents/pdf/aw/ic/2017_Westpac_Sustainability_Performance_Report_2017.pdf		[The company does not specifically identify the following issues as salient or as the focus of reporting, but it may be inferred that the issues are of focus based on the positioning or prevalence of the issue within the company’s disclosure.]
"Employees, officers and directors shall not subject any other employee to: 
i) discrimination because of race, colour, religion, gender and gender identity, sexual orientation, family or marital status, political belief, age, national or ethnic origin, citizenship or physical or mental disability and any other protected ground; 
ii) any form of harassment, which includes any conduct or comment directed at any other employee that will cause humiliation or intimidation, including verbal aggression, insults or bullying, but which excludes reasonable action relating to the management or direction of the Company’s workplace; or 
iii) unwelcome sexual advances, requests for sexual favors or other verbal or physical conduct which might be construed as sexual in nature"		Code of Business Conduct and Ethics, p. 13, http://s21.q4cdn.com/266470217/files/doc_downloads/corporate_governance/2017/11/C02_Code-of-Business-Conduct.pdf		—		—		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"One of the updated issues is the increased recognition of the importance of preventing the exploitation of workers, given the high levels of labour risk in the palm oil sector. In fact, workers’ rights and conditions were already correctly given a high profile in Wilmar’s NDPE [No Deforestation, No Peat, No Exploitation] policy."		Sustainability Report 2015, p. 5, http://media.corporate-ir.net/media_files/IROL/16/164878/Wilmar_SR2015-Final..pdf		[The company specifically identified the following issues as salient and reflect this focus in the disclosure itself.]
"The CSR Report looks at the follow material aspects, which were identified as the 'most material' aspects to Yamana with regards to issues of Health, Safety and Sustainability:
-Health & Safety
-Water
-Waste/Tailings Management
-Community Relations/Social License
-Climate Change
-Governance"		GRI Index, http://www.yamana.com/responsibility/corporate-social-responsibility/gri-index/default.aspx		—		—

		[The company does not specifically identify the following issues as salient or as the focus of reporting, but it may be inferred that the issues are of focus based on the positioning or prevalence of the issue within the company’s disclosure.]
"Partnering with human rights defenders…
Human rights defenders are people or groups of people who work to promote human rights, often under difficult circumstances. In many countries violence and oppression are on the rise. Banks can play a key role in protecting civic space that human rights defenders need to do their work... In order for companies to be able to play their role [in respecting human rights], it is crucial that human rights such as the freedom of expression, association and assembly, are protected."		Human Rights Update 2017, p. 12-13, https://www.abnamro.com/en/images/Documents/040_Sustainable_banking/080_Reporting/Newsletters/ABN_AMRO_Sustainable_Banking_Newsletter_Human_Rights_-_2017.pdf		[The company does not specifically identify the following issues as salient or as the focus of reporting, but it may be inferred that the issues are of focus based on the positioning or prevalence of the issue within the company's disclosure.] 
"We aim to contribute to the social and economic development of sustainable communities associated with our operations. To achieve this we... foster an open, transparent and respectful dialogue with all communities of interest and ensure that activities on private lands and indigenous lands are performed with the free prior informed consent of the land owners..."		Sustainable Development Report 2017 - Our Communities, http://sustainabledevelopment.agnicoeagle.com/2017/en/performance/our-communities/		—		—		—		—		—		—		—		—		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.] 
"Our Supplier Code of Conduct addresses non-discrimination, child and forced labor, freedom of association, workplace safety, bribery and environmental compliance. We also address these topics in our supplier contracts and support programs that advance our supply chain performance beyond regulatory compliance requirements."		2015 Corporate Responsibility Progress Report, p. 25, http://www.altria.com/Interactive/2015CRReport/index.html		—		—		—		—		—		—		—		—		—		—		[The company does not specifically identify the following issues as salient.] 
"Changing the landscape of mineral mining
Apple is committed to responsible sourcing, and is working to ensure that minerals used in our products — like tin, tantalum, tungsten, and gold — do not finance armed conflict. We believe that instead of stopping suppliers from sourcing in these regions, it is imperative to work with them to bring change."		Apple Supplier Responsibility 2016 Progress Report, p.14, http://images.apple.com/supplier-responsibility/pdf/Apple_SR_2016_Progress_Report.pdf		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"The Company and its operational chains, including its suppliers, respect the employees’ right to exercise their freedom of association and the Collective Labor Agreement."		2016 Sustainability Report, p. 61, http://www.astra-agro.co.id/images/stories/Article/SR_2016.pdf		—		—		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.] 
"Labor Practices
AT&T prohibits its suppliers from using involuntary labor, including child labor, prison labor, debt bondage, or indentured or forced labor. No person employed by a Supplier should be below the minimum legal age for employment. Suppliers must comply with all applicable wage and hour laws and regulations, including, but not limited to, those relating to minimum wages, overtime hours, piece rates and other elements of compensation, and legally mandated benefits. Suppliers’ employees should understand their employment conditions including payment terms and benefits.
Human Rights
AT&T expects Suppliers to treat all employees with respect and dignity and not to use corporal punishment, threats of violence, physical abuse or other forms of physical coercion, harassment, or intimidation. Suppliers’ employment, wage and benefits practices should not be based upon grounds of color, race, caste, religion, age, maturity, nationality, social or ethnic origin, status, sexual orientation, gender, gender identity or expression, marital status, pregnancy, political affiliation, union membership, or disability. Additionally, AT&T expects suppliers to use their best efforts to achieve a diverse work force"		AT&T Principles of Conduct for Suppliers, p.1, http://about.att.com/content/dam/csr/PDFs/ATT-Supplier-Sustainability-Principles.pdf		—		—		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting and reflects this focus in the disclosure itself.]
"ENVIRONMENTAL...
6 Water
SOCIAL: LABOUR AND DECENT WORK 
7 Employment 
8 Equal Remuneration for Men and Women 
9 Occupational Health and Safety 
10 Diversity and Equal Opportunity 
11 Labour / Management Relations 
SOCIAL: HUMAN RIGHTS 
12 Investment 
13 Freedom of Association & Collective Bargaining 
14 Security Practices 
15 Assessment 
SOCIAL: SOCIETY 
16 Local Communities...
18 Artisanal and Small-scale Mining
19 Resettlement..."		Responsible Mining Report 2017, p. 5, http://www.b2gold.com/_resources/reports/B2Gold_RMR2017_Web.pdf		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.] 
"The safety of our staff and contractors is paramount. In some countries in which we operate, this means accepting protection from host country military which may include the army, police, gendarmerie or para-military..."		Employee Security, https://www.bakerhughes.com/company/corporate-social-responsibility/human-rights-and-security/employee-security		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"Employment
Bakrie Sumatera Plantations attention to the employees is reflected by the efforts to develop competitive wage and remuneration systems."		Employment Program, http://www.bakriesumatera.com/index.php/en/social-responsibility/employment/type-of-program		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"Workplace safety
We are committed to the safety and security of our teammates around the globe. In order to avoid risk to yourself or those around you, you must follow all applicable safety and security procedures, as well as applicable laws and regulations."		Code of Conduct, p. 19, http://phx.corporate-ir.net/External.File?item=UGFyZW50SUQ9MzQyMzQ3fENoaWxkSUQ9LTF8VHlwZT0z&t=1&cb=636020315425746465		—		—		—		—		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.] 
"The health and safety of our people and of the broader communities in which we operate is central to every aspect of our business. Regardless of where our people are located, the area of the organisation in which they work, or the type of work they undertake, we strive to create an environment that is free from occupational harm. However, we do recognise that environments in which we operate in can be hazardous...
We want our people to be fit for work and make sure it does not negatively impact their health or wellbeing now or in the future. To prevent occupational illness and injury means identifying and assessing risk factors, managing their impact and monitoring the health status of our people, where relevant. It also includes managing work-related injury or illness and supporting our workforce to be mentally and physically healthy to prevent long-term impact."		Sustainability Report 2015, p. 24-27, http://www.bhpbilliton.com/~/media/bhp/documents/investors/annual-reports/2015/bhpbillitonsustainabilityreport2015_interactive.pdf		—		—		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"We respect freedom of association. Where our employees wish to be represented by trade unions or works councils, we will cooperate in good faith with the bodies that our employees collectively choose to represent them within appropriate legal frameworks."		Human Rights Policy, p. 1, http://www.bousteadplantations.com.my/GFXimage/RSPO/no10.html		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.] 
"Security management can be complex, especially in locations where there is a higher potential for conflict or violent crime. A company’s security arrangements, if not managed carefully, may expose it to accusations of complicity in human rights abuses. We seek to engage with the security forces that protect our assets to help them understand the human rights of our workforce and communities living near our operations and to interact responsibly with them."		BP Sustainability Report 2015, p. 50-51, https://www.bp.com/content/dam/bp/pdf/sustainability/group-reports/bp-sustainability-report-2015.pdf		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"Harm Reduction...
The evolution of new, game-changing technology has enabled the development of a whole new generation of alternatives to smoking, including Vapour Products (e-cigarettes), which contain no tobacco at all, and Tobacco Heating Products, which heat rather than burn tobacco. These products have the potential to offer a triple win: a win for society in reducing the public health impact of smoking; a win for consumers in offering a choice of exciting, less risky products; and a win for our business and our shareholders in generating sustainable value."		Sustainability Report 2016, p. 4,  http://www.bat.com/group/sites/uk__9d9kcy.nsf/vwPagesWebLive/DO9DCL3P/$FILE/medMDAKJK4B.pdf?openelement		[The company does not specifically identify the following issues as salient or as the focus of reporting, but it may be inferred that the issues are of focus based on the positioning or prevalence of the issue within the company's disclosure.]
"We protect the environment by: Preventing pollution. Complying with and moving beyond environmental laws and other environmental requirements that apply to us. Keeping environmental risks at levels as low as reasonably achievable. Ensuring quality of environmental processes.  Continually looking for ways to improve how we protect the environment."		Code of Conduct and Ethics, p. 22, https://s3-us-west-2.amazonaws.com/assets-us-west-2/annual/Cameco_Code_of_Conduct_and_Ethics_2017-10-30.pdf		—		—		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.] 
"Chevron’s enterprisewide labor relations policy is consistent with the International Labour Organization’s core labor principles concerning freedom of association and collective bargaining. If Chevron employees choose union representation, a Works Council or labor organization representation, Chevron’s policy is to attempt to establish a positive, cooperative business relationship with the certified representative of choice."		2017 Corporate Responsibility Report Highlights, p. 18, https://www.chevron.com/-/media/shared-media/documents/2017-corporate-responsibility-report.pdf		—		—		"We actively protect the rights of employees to participate in corporate affairs and express themselves. We organise labour unions and employee representative conferences and keep on improving their procedures. For the employee representative conferences, major issues concerning the interests of employees or major company activities need to be presented to employee representatives and voted on... We forbid the hiring of child labour or forced labour, as well as any discrimination against age, ethnic background, gender, etc."		Change, with you; 2014 Sustainability Report, p. 54, http://www.chinamobileltd.com/en/ir/reports/ar2014/sd2014.pdf?year=2014		"Protection of Rights and Interests…
Democratic Management
The Company keeps expanding communication channels to engage with employees on an equal basis and protects employees' right to know, express, participate and supervise in accordance with the law via workers' congress and the labour union."		2015 CSR Report, p. 55, http://www.csec.com/uploadfiles/shenhua_china_en/1460691181470.pdf		—		—		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting]
"The Coca-Cola Company respects the human need for safe drinking water and the need to protect both ecosystems and communities through proper sanitation. We have devoted considerable efforts to defining our operational practices, and we remain engaged in internal and external discussions about what it means in practice to respect these rights."		2014/2015 Sustainability Report, p. 33, http://assets.coca-colacompany.com/29/0b/1c0121a84941aa46b9c9f6201ac9/2014-2015-sustainability-report.15_080415.pdf		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting and reflects this focus in the disclosure itself.]
"Responsible marketing and communication...
Offer of sustainable products and services...
Nutrition and physical activation...
Social welfare in communities...
Training and development..."		Results: Mid-Year Report, January-June 2016, Coca-Cola FEMSA, p. 6, https://www.coca-colafemsa.com/corte-semestral-2016/pdf/mid_year_report__s_kof_016.pdf		—		—		—		—		—		—		[The company does not specifically identify the following issues as salient or as the focus of reporting, but it may be inferred that the issues are of focus based on the positioning or prevalence of the issue within the company’s disclosure.] 
"Detour Gold is committed to fair employment practices and a workplace in which all individuals are treated with dignity and respect and everyone’s contributions are recognized. The Company will not tolerate or condone any type of discrimination prohibited by law... Harassment of any kind in the workplace is not tolerated."		Code of Business Conduct and Ethics, p. 5, http://s22.q4cdn.com/327131108/files/doc_downloads/governance/Code-of-Ethics.pdf		—		—		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"Diversity, Inclusion and Equal Opportunity
Our success is built on a diverse and respectful workplace. We seek employees who enhance our work environment, who are committed to upholding our core values and who believe that a workplace must be welcoming and inclusive. We encourage diversity in our workforce because we understand that different backgrounds, abilities and perspectives help keep us innovative and dynamic."		Enbridge Inc. 2015 CSR Report, p. 104, https://www.enbridgegas.com/assets/docs/ENB_CSR_2015.pdf		—		—		—		—		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting and reflects this focus in the disclosure itself.]
"La promotion de la diversité, l’une des cinq valeurs d’Essilor, a contribué à l’internationalisation, l’innovation produits & services, la performance et à la croissance exceptionnelle du Groupe. Stimuler la diversité sous toutes ses formes est également un moyen d’encourager l’initiative personnelle, le développement et les évolutions professionnelles des collaborateurs d’Essilor. Cette culture de la diversité et de l’inclusion est également un facteur clé de succès pour l’intégration des sociétés nouvellement acquises."		Document de référence 2016, p. 218, https://www.essilor.com/essilor-content/uploads/2017/05/Document_Reference_2016_Essilor-e-accessible.pdf		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"At ExxonMobil, our respect for the cultural heritage and customs of local communities carries into our business practices, where we leverage specific studies to deepen the knowledge among our workforce."		2014 Corporate Citizenship Report, p. 46, http://cdn.exxonmobil.com/~/media/global/files/corporate-citizenship-report/2014_ccr_full_digital_approved.pdf		—		—		—		—		—		—		—		—		—		—		[The company does not specifically identify the following issues as salient or as the focus of reporting, but it may be inferred that the issues are of focus based on the positioning or prevalence of the issue within the company’s disclosure.]
"FN [Franco Nevada] will comply with the applicable legal and regulatory health and safety requirements of the jurisdictions in which it operates.
FN’s offices will be in facilities that demonstrate a standard of health and safety management on behalf of its occupants that FN considers satisfactory..."		Environmental & Social Responsibility - Health and Safety , https://www.franco-nevada.com/corporate/responsibility-and-diversity/default.aspx		—		—		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"Global material issues...
We recognise and uphold the rights of our people to… freedom of association [and] collective representation.. We are committed to working honestly and openly with labour unions across the Group."		Sustainability Report 2015, p. 19, http://www.glencore.com/assets/sustainability/doc/sd_reports/2015-Sustainability-report.pdf		—		—		—		—		—		—		[The company does not specifically identify the following issues as salient or as the focus of reporting, but it may be inferred that the issues are of focus based on the positioning or prevalence of the issue within the company’s disclosure.] 
"We’re committed to protecting your privacy, improving your security, and building easy-to-use tools to give you choice and control."		Google Privacy & Terms, https://www.google.com/policies/		—		—		—		—		[The company does not specifically identify the following issues as salient or as the focus of reporting, but it may be inferred that the issues are of focus based on the positioning or prevalence of the issue within the company’s disclosure.]
"We promote an inclusive workplace and reject child exploitation and forced labor, and also any form of discrimination. Equal opportunity is a commitment undertaken by Grupo México and we do not discriminate on the basis of ethnic origin or nationality, gender, age, disability, social condition, political affiliation, health condition, religious beliefs, immigration status, personal opinion, sexual preference, or marital status. All these topics are covered in our Code of Ethics and we monitor due diligence in their compliance within the Company...  we protect the freedom of association, the terms agreed to in the collective bargaining agreements, and we adhere to the principles of the International Labor Organization’s Declaration on Fundamental Principles and Rights at Work."		2016 Sustainable Development Report, p. 26-27, http://www.gmexico.com/site/images/documentos/en/sustainability_reports/DS2016full.PDF		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"Security
 The Company uses third-party armed security in a small minority of the countries in which we operate, and we make signi cant efforts to ensure that all security providers uphold our high standards of integrity and ethics."		2015 Sustainability Report, p. 13, http://www.halliburton.com/public/pubsdata/sd/sustainability-report-2015.pdf		—		—		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.] 
"Privacy
We know that you are concerned with how your personal information is dealt with. This privacy statement sets out our current policies and demonstrates our commitment to your privacy."		Privacy policy, , http://www.hsbc.com/terms-and-conditions/privacy-policy		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting and reflects this focus in the disclosure itself.]
"ETHICAL BUSINESS PRACTICES
Hudbay has adopted a Code of Business Conduct and Ethics. The Code addresses among other things:
- prohibition of all forms of discrimination and harassment… 
We call for our suppliers and advisors to apply equivalent standards when acting on behalf of Hudbay.
LABOUR PRACTICES AND RELATIONS
Hudbay is committed to fair labour practices at our workplaces. We respect the fundamental legal rights of labour, and we strive to build healthy, transparent employee-management relations. Hudbay denounces all forms of forced, compulsory and child labour and shall work to identify and prevent them in our sphere of influence. Hudbay prioritizes the safety of its employees in the workplace and enforces rigorous risk management for that purpose, as is reflected in its health and safety policies. 
COMMUNITY PARTICIPATION
Hudbay respects the culture, customs and history, of the countries and immediate regions in which we have activities; and we endeavor to contribute to their development including long term, sustainable opportunities for local participation and benefit. We seek dialogue with such persons aimed at a practical common effort to promote respect for human rights consistent with the role of our business…
We recognize the sensitivities involved in addressing issues which relate to the cultural heritage and established rights of indigenous communities. We seek to ensure that such matters are handled respectfully with representatives from the indigenous communities who have a claim in respect of the lands on which we are engaged in exploration or extraction activities. 
SECURITY MEASURES THAT RESPECT HUMAN RIGHTS
Hudbay has adopted the Voluntary Principles on Security and Human Rights... to guide its security and human rights risk assessment process…" [Partial excerpt from policy. For more details see source.]		Human Rights Policy, p. 1-2, https://drive.google.com/file/d/0B9oPVrFxRH0Yb0tDS0doMWZpdmM/view		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"LIVELIHOODS AND COMMUNITY
Livelihoods relate to standards of living and tackling poverty. We use socio-economic impact assessments to better understand our direct and indirect impacts and the contributions that we make to stakeholders."		Reinvesting in Society, http://www.imperialbrandsplc.com/Responsibility/Reinvesting-in-society		—		—		—		—		"Salient human rights risks – our role as a lender…
As a result of our work, we have identified three salient human rights risks for ING’s Wholesale Banking lending portfolio:
- Land-related Community Issues
- Child Labour
- Forced Labour"		Human Rights Report 2018, p. 45,  https://www.ing.com/web/file?uuid=395f8c43-e9b2-4691-b5c1-024819670a09&owner=b03bc017-e0db-4b5d-abbf-003b12934429&contentid=45372		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"Human Rights and Workplace…"		IOI Group Sustainable Palm Oil Policy, p. 2-3, http://www.ioigroup.com/Content/S/PDF/Sustainability%20Palm%20Oil%20Policy.pdf		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"Diversity and Equal Opportunity
ITC believes that diversity at the workplace positively impacts work performance and the work environment through superior consumer-centricity, innovative ideas and better employee engagement. Employees with diverse cultural backgrounds bring their own unique experiences, perceptions, knowledge and skills, which when harnessed, strengthen the organisation's productivity and ability to proactively respond to changing conditions."		Sustainability Report 2016 - Labour Practices & Decent Work and Human Rights, http://itcportal.mobi/sustainability/sustainability-report-2016/social/human-rights-labour-practices-and-decent-work.aspx		[The company does not specifically identify the following issues as salient issues, but has identified them as the focus of reporting.] 
"JTI’s ALP standards are global minimum requirements to be applied locally by growers who work with us. They are divided into three pillars: child labor, rights of workers, and workplace health and safety. Supported by JTI, growers are expected to understand the ALP standards and to work with JTI to make improvements where they are needed."		Agricultural Labour Practices 2014, p. 4, http://www.jti.com/files/9314/1052/2789/JTI_Agricultural_Labor_Practices.pdf		—		—		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.] 
"Privacy Principles
Your privacy is important to us...
We protect your information.
We take our responsibility to protect the privacy and confidentiality of your information, including personal information, very seriously. We maintain physical, electronic and procedural safeguards that comply with applicable legal standards to secure such information from unauthorized access and use, alteration and destruction. We hold our employees accountable for complying with relevant policies, procedures, rules and regulations concerning the privacy and confidentiality of information."		Privacy Policy, https://www.jpmorgan.com/country/CA/en/privacy		[The company does not specifically identify the following issues as salient or as the focus of reporting, but it may be inferred that the issues are of focus based on the positioning or prevalence of the issue within the company’s disclosure.] 
"Nous exigeons de nos fournisseurs qu’ils se conforment aux principes déﬁnis dans la Charte fournisseurs du Groupe. Nous combattons le travail des enfants et le travail forcé. Le Groupe met en œuvre des démarches de vériﬁcation et ne travaille pas sciemment avec des partenaires ne partageant pas ces principes essentiels."		Code d'Ethique Kering, p. 7, http://www.kering.com/sites/default/files/document/kering.code_.dethique.pdf		—		—		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting] 
"Kinder Morgan Canada is committed to working with Aboriginal communities in a spirit of cooperation and shared responsibility; and building and sustaining effective relationships based on mutual respect and trust to achieve respective business and community objectives." [Partial excerpt from disclosure. For more details see source.]		Aboriginal Policy, http://www.kindermorgan.com/community/CanadaAboriginalPolicy.aspx		[The company does not specifically identify the following issues as salient or as the focus of reporting, but it may be inferred that the issues are of focus based on the positioning or prevalence of the issue within the company’s disclosure.]
"The Company acknowledges and believes that effective environmental management is paramount to a successful future… [The Company] commits to:...
- Foster mutually beneficial environmental partnerships with host communities...
- Understand, encourage and promote eco-cultural and cross-cultural awareness, and wherever able, identify and protect sties of environmental or cultural significance. 
- Maintain appropriate and effective communication with landowners, people of country and other stakeholders, who may be directly affected by our operations."		Environmental Policy, p. 1, http://s21.q4cdn.com/967674075/files/doc_downloads/governance/2017/Environmental-Policy_V2.pdf		—		—		—		—		—		—		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.] 
"Diversity and inclusion
We aim to ensure our workforce reflects the diversity of the communities we serve. We recognise that by understanding and valuing difference, we can build trusted relationships with our customers, colleagues and communities."		Code of Supplier Responsibility, p. 9, http://www.lloydsbankinggroup.com/globalassets/our-group/responsible-business/download-centre/lloyds-banking-group_code-of-business-responsibility_v3_2015.pdf		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"Lonsum [London Sumatra] adopts fair employment practices, providing equal opportunity to all Indonesians to gain employment with Lonsum, regardless of their gender, religion, class and social status."		2015 Annual Report, p. 71, http://www.londonsumatra.com/uploads/download/dl_47_enLSIP_-_Annual_Report_2015.pdf		—		—		—		—		—		—		—		—		—		—		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"Guided by our Corporate Vision, MUFG is fully aware that it is our social responsibility to handle our customers' personal information with great care. To fulfill our responsibility, we set up the Personal Information Protection Policy. We strive to do our best to protect our customers' personal information by ensuring that all the executives and employees of MUFG comply with this Policy."		Governance & Ethics, http://www.mufg.jp/english/csr/shinrai/rule/		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"Sustainable Development…
protection of labour rights…
Russian companies of Norilsk Nickel have established a social partnership framework aimed at reconciling interests of employees and employers on matters pertaining to the regulation of social and labour relations."		Annual Report 2015, p. 102, http://www.nornik.ru/assets/files/2016/ANUAL-REPORT-2015_NN_En_Web.pdf		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.] 
"Treat People Fairly… Discrimination, harassment, verbal abuse, child labor, physical abuse and the like erode trust; these and other forms of unfair treatment are exactly the opposite of what Mondelēz International stands for."		The Mondelēz International Code of Conduct, http://www.mondelezinternational.com/~/media/mondelezcorporate/uploads/downloads/employeecodeofconduct.pdf		—		—		"Morgan Stanley is committed to building a diverse workforce and inclusive culture that supports and celebrates employees with unique ideas and diverse back- grounds at all levels of our workforce."		2015 Sustainability Report, p. 43, http://www.morganstanley.com/globalcitizen/pdf/2015_MS_Sustainability_Report.pdf		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"OUR PRIORITIES: FINANCIAL INCLUSION AND RESILIENCE
For over a decade, we’ve actively sought to build financial inclusion
in Australia. This continues to be a core focus for us…
We know that access to financial services is a driver of economic empowerment and this has been reflected in its inclusion within the targets supporting the UN Sustainable Development Goals. Promoting financial inclusion and building financial resilience is also consistent with meeting our human rights commitments."		DIG DEEPER 2016 - CORPORATE RESPONSIBILITY REPORT, p. 19, http://digdeeper.nab.com.au/assets/documents/2016%20Dig_Deeper_Report.pdf		—		—		—		—		—		—		[The company does not specifically identify the following issues as salient or as the focus of reporting, but it may be inferred that the issues are of focus based on the positioning or prevalence of the issue within the company’s disclosure.]
"New Gold Inc... acknowledges that it is its obligation as a responsible gold producer to demonstrate appropriate controls such that gold is extracted or used in a manner that does not fuel armed conflict or contribute to violations of Human Rights or international law."		Conflict Free Gold Report for New Gold Inc., p. 1, http://s1.q4cdn.com/240714812/files/doc_downloads/conflict-free/2016_WGC_CFGS_Report-and-Statement-of-Conformance.pdf		—		—		—		—		—		—		—		—		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.] "We are committed to protecting the health and safety of our employees, visitors, and the public."		Code of Ethics and Business Conduct, p. 18, http://www.oracle.com/us/corporate/investor-relations/cebc-176732.pdf		—		—		—		—		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting. However, this focus is not reflected in the disclosure itself.] 
"[P]ernod Ricard s’est engagé par le biais du Pacte mondial des Nations Unies à éliminer le travail forcé ou obligatoire et à abolir le travail des enfants, et dans la Charte Pernod Ricard, le Groupe s’engage à respecter les normes de l’Organisation Internationale du Travail."		Document de référence 2016/2017, p. 66, https://www.pernod-ricard.com/fr/medias/publications-et-rapports/publications/document-de-reference-20162017/		—		—		"At PMI, Workplace Integrity means fostering and protecting a corporate environment that is inclusive, safe, and professional." [NB: This issue is specific to the company's employees.]		Global Compact Communication on Progress 2015, p. 29, http://www.pmi.com/eng/Documents/Philip%20Morris%20International%20Communication%20on%20Progress%202015.pdf		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"As a manufacturer and marketer of age-restricted products that carry significant health risks, R.J. Reynolds has long been active in working to prevent youth tobacco use."		Youth Tobacco Prevention, p. 1, http://sustainability.reynoldsamerican.com/youth-tobacco-prevention/youth-tobacco-prevention-programs/		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.] 
"We respect Indigenous communities’ connection to land and seek mutually beneficial agreements with communities affected by our operations. We strive to achieve the free, prior and informed consent of Indigenous communities..."		Rio Tinto Sustainable development 2015 - Working for
mutual benefit, Governance: 06, http://www.riotinto.com/documents/RT_Sustainable_development_2015.pdf		—		—		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"Our human rights approach focuses on four key areas:
Communities...
Security...
Labour rights...
Supply chain...
INDIGENOUS PEOPLES
Our activities have the potential to affect indigenous peoples who hold specific rights for the protection of their cultures and traditional ways of life."		Sustainability Report 2015, p. 43, http://reports.shell.com/sustainability-report/2015/		[The company does not specifically identify the following issues as salient or as the focus of reporting, but it may be inferred that the issues are of focus based on the positionning or prevalence ot the issue within the company's disclosure.]
"Dialogue social
Au niveau mondial 
Le Groupe, au travers de ses filiales, poursuit le déploiement d’une
représentation du personnel et/ou syndicale ainsi que la mise en
place d’accords collectifs, conformément à la législation locale en
vigueur."		Document de référence 2016, p. 220, https://www.safran-group.com/sites/group/files/safran-ddr-2016-fr.pdf		—		—		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"The Company realizes that plantation industry is prone to allegations of child labor and forced labor practices. Therefore, pursuant to its internal policies, the Company neither employs under-age or minor workers nor encourage forced labor practices."		Annual Report 2015, p. 69, http://www.sampoernaagro.com/pdf-files/2015%20Annual%20Report-compressed.pdf		—		—		—		—		—		—		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.] 
"We encourage fair employment and offer equal opportunity.
We do not tolerate harassment or other offensive behavior."		The Blue Print In Action: Our Code of Conduct, p. 27, http://www.slb.com/~/media/Files/about/other/The%20Blue%20Print%20in%20Action_Our%20Code%20of%20Conduct_2016_04.pdf		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting and reflects this focus in the disclosure itself.]
''En ce qui concerne le travail des enfants, nous nous engageons à respecter les droits de l’enfant et notamment le droit à l’éducation gratuite, et nous nous engageons donc à contribuer à l’éradication du travail des enfants. Dans la pratique, nous refusons l’emploi de jeunes de moins de 18 ans tant en interne qu’au niveau de nos partenaires.''		Rapport annuel financier et développement durable - Document de référence 2016, p. 73, http://interactivedocument.labrador-company.com/Labrador/FR/Schneider/documentdereference2016/		—		—		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting and reflects this focus in the disclosure itself.]
"We are committed to working toward avoiding the use, within our supply chain, of minerals from conflict affected and high-risk areas…"		Siemens Responsible Minerals Sourcing Policy, p. 1-2, https://w5.siemens.com/cms/supply-chain-management/en/sustainability/responsibleminerals/Documents/Responsible_Minerals_Policy_DEC_2017.pdf		—		—		—		—		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting and reflects this focus in the disclosure itself.]
"POLICIES AND PROCESSES... A number of our policies contain provisions which are aimed directly at ensuring there are no human rights violations in any part of our activities. Societe Generale’s relevant Group—wide policies include, but are not limited to, the following:
- The Code of Conduct in which Societe Generale commits to respect human rights (including those relating to slavery and human trafficking) and to comply with the rules established by the ILO;
- The Worldwide agreement on fundamental human rights and trade union rights siqned between Societe Generale and UNI Global Union, Our commitments include in particular ensuring fair working conditions, preventing any form of employment-related discrimination, respecting all health and safety regulations and freedom of association..."		Modern Slavery Act 2015: Societe Generale's Slavery and Human Trafficking Statement , p. 2, https://www.societegenerale.com/sites/default/files/documents/Document%20RSE/Modern%20Slavery%20Act.pdf		[The company does not specifically identify the following issues as salient or as the focus of reporting, but it may be inferred that the issues are of focus based on the positioning or prevalence of the issue within the company’s disclosure.]
"Respect for human rights, environmental stewardship and animal welfare are fundamental principles of our business practices and standards... We require all vendors, suppliers, manufacturers, contractors, subcontractors and their agents... to abide by the following standards: 
No Forced Labor or Human Trafficking... 
No Underage Labor... 
Health and Safety... 
No Discrimination... 
No Harassment... 
Working Hours and Overtime... 
Wages...
Freedom of Association..."		Vendor Code of Conduct, p. 3-4, https://corporate.target.com/_media/TargetCorp/csr/pdf/2017-Vendor_Conduct_Guide_Version_1-0.pdf		—		—		—		—		—		—		[The company does not specifically identify the following issues as salient or as the focus of reporting, but it may be inferred that the issues are of focus based on the positioning or prevalence of the issue within the company's disclosure.] 
"Guiding Principles
All of us who conduct business on behalf of the Corporation must be guided by the following principles, which serve as the foundation of this Code and the policies that reinforce it... [S]elect and treat the employees of the Corporation in a respectful, fair and equitable manner and foster a work environment that is safe and healthy and free from discrimination, harassment, intimidation and hostility of any kind..."		Code of Business Conduct and Ethics, p. 2, https://www.torexgold.com/assets/docs/policies/code-business-conduct-ethics-eng.pdf		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.] 
"Health and Wellness
WHY IT’S MATERIAL TO TD
Every day our people deliver experiences that help enable better lives for our customers. That’s why we need employees who are healthy, happy and highly engaged."		2015 Corporate Responsibility Report, p. 29, http://www.td.com/document/PDF/corporateresponsibility/2015-Final-CRR_EN.pdf		—		—		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"At TransCanada, employee and contractor safety is priority. Our goal is 'zero' workplace injuries and to employ healthy, productive employees by providing a supportive workplace environment."		Employee Health and Safety, http://www.transcanada.com/2591.html		—		—		—		—		—		—		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"3.1 Protecting customer and other confidential information
Information we gather, process, store or transmit about U.S. Bank customers, employees, business partners and others is considered to be U.S. Bank property. You must handle U.S. Bank information according to our information protection program, as established by the U.S. Bank Privacy Office and outlined in the Information Protection Guide."		Code of Ethics and Business Conduct, p. 19, https://www.usbank.com/hr/docs/policies/coeHandbook.pdf		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"Human rights in everyday life…
Employees…
Harassment is another important aspect to be considered in relationships between managers and their teams in the workplace, both morally or sexually... Moral harassment is characterised by a conduct that repeatedly and systematically exposes a person to humiliating or embarrassing situations in the company... Sexual Harassment at work is always related to abuse of power, especially from a superior, through the use of a sex-based behaviour that is unwelcome and offensive to its recipient."		Human Rights Guide, p. 10-15, http://www.vale.com/EN/aboutvale/sustainability/Documents/human-rights-guide-03-12-2013.pdf		"Protecting our customers' privacy is an important priority at Verizon and we are committed to maintaining strong and meaningful privacy protections. The privacy of your information is a significant responsibility and we value the trust you place in us."		Privacy Policy, http://www.verizon.com/about/privacy/full-privacy-policy		"The health and safety policy applies to all people at VINCI worksites and infrastructure operations (employees, temporary personnel, subcontractors’ employees and end-customers of managed infrastructure). Safety is an absolute priority and is the responsibility of VINCI’s managers." [NB. The health and safety policy is not publicly available online.]		Health and safety, https://www.vinci.com/vinci.nsf/en/sustainable-development/pages/health_and_safety.htm		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.] 
"Health and Wellness 
At Visa, we believe that a focus on health and vitality is critical to our employees’ personal and professional success."		2015 Corporate Responsibility Report, p. 30, https://usa.visa.com/dam/VCOM/download/corporate-responsibility/visas-2015-corporate-responsibility-report.pdf		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting and reflects this focus in the disclosure itself.] 
"Droits des salariés
Assurer partout la sécurité de ses collaborateurs...
Contraires aux valeurs de tolérance et de respect des personnes, les comportements attentatoires à la dignité de celles-ci, notamment le harcèlement moral et sexuel et la discrimination fondée sur des critères de sélection illégitimes... sont incompatibles avec la politique sociale que le Groupe entend faire prévaloir... 
Respect des droits de propriété intellectuelle appartenant aux tiers
Les biens et produits appartenant à des tiers ne peuvent être utilisés par Vivendi qu’en s’assurant préalablement que cette utilisation s’effectue dans le respect et les limites de leurs droits et, notamment, de ceux qui s’attachent à la propriété industrielle et intellectuelle..."		Programme de vigilance 2012, p.2- 3, 9, https://www.vivendi.com/wp-content/uploads/2012/04/20120412_Programme-Vigilance20122.pdf		—		—		—		—		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.] 
"Through stakeholder engagement and industry expertise, we identify transaction types, customer activities and cross-cutting issues with heightened risks that could have potentially significant environmental and/or social impacts...  
Energy and power...
Oil and gas exploration and production...
Electricity generation...
Mining
- Coal mining...
- Metal mining...
Agriculture, forestry and fisheries..."		Environmental and Social Risk Management
2015 Statement and Report, p. 5-13, https://www08.wellsfargomedia.com/assets/pdf/about/corporate-responsibility/environmental_lending_practices.pdf		"Our businesses are aware of the risk of child labour in China, India, Pakistan, Peru, Thailand, India, Vietnam, Pakistan and Bangladesh, in industries involving agriculture and apparel. Forced labour is a risk in primary production and factories with migrant workers across a range of countries and can even occur in Australia. Freedom of association is an issue in many Asian countries from which we source."		Sourcing - Ethical sourcing - Proactively addressing ethical sourcing issues, http://sustainability.wesfarmers.com.au/our-principles/sourcing/ethical-sourcing/		—		—		—		—		—		—		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"No Exploitation of People and Local Communities
Rights of workers
Our NDPE [No Deforestation, No Peat, No Exploitation] policy conveys our strong commitment to protect the rights of workers and uphold the principles enshrined in the International Labour Organisation (ILO) core labour standards covering pay, working hours, non-discrimination and child and bonded labour...
Forced and bonded labour...
Freedom of association and collective bargaining...
Child labour...
Fair and transparent [working conditions]...
Occupational health & safety...
Communities and Indigenous People...
We strive to live harmoniously with local communities and indigenous peoples with guidance from community and NGO partners, particularly with regard to land rights through the Free, Prior Informed Consent (FPIC) approach. We operate in the agriculture sector in countries where, historically, indigenous and customary rights have been weakly enforced. As a result it has been a steep learning curve to develop a robust process to address historical conflicts and prevent future issues.
Community Development...
Education...
Infrastructure...
Healthcare...
Smallholders and outgrowers"		Sustainability Report 2015, p. 57-62, http://media.corporate-ir.net/media_files/IROL/16/164878/Wilmar_SR2015-Final..pdf		[The company does not specifically identify the following issues as salient or as the focus of reporting, but it may be inferred that the issues are of focus based on the positioning or prevalence of the issue within the company's disclosure.]
"To meet its responsibilities to respect the human rights of all individuals, Yamana makes the following commitments: 
1. Child and forced labour will never be part of Yamana’s business activities. 
2. ...any form of discrimination with regard to race, colour, creed, religion, age, gender, disability, national origin, citizenship status, marital status, sexual orientation, social class, union membership, political affiliation, or physical characteristics. 
3. ...maintaining a work environment free of discriminatory practice of any kind.  
4. ...fair employment practices, in respect of each region in which it operates, and is committed to complying with applicable laws pertaining to freedom of association, collective bargaining, immigration, wages, hours of work and benefits. 
5. ...health and safety of all individuals affected by its business activities. 
6. ...will not use Yamana or its resources to influence the political choices of individuals. 
7. ...prioritizes the hiring of qualified local residents for its activities and is committed to developing programs aimed at improving the quality of life and sustainability of the community. 
9. ...designing environmental programs that minimize negative impacts while maximizing the sustainability of the environment for future generations. 
10. ...rights and traditions of indigenous people and seeks to protect their cultural and spiritual heritage, as well as the environment."		Human Rights Policy, p. 1-2, http://s22.q4cdn.com/899716706/files/doc_downloads/CorpGov/2017/Human-Rights-Policy-English.pdf		—		—

		[The company does not specifically identify the following issues as salient or as the focus of reporting, but it may be inferred that the issues are of focus based on the positioning or prevalence of the issue within the company’s disclosure.]
"Taking action on human trafficking
While we make every effort to protect the privacy of our clients, strong privacy protection can, in exceptional cases, have an adverse effect. Banks play an important role in the detection of fraud, money laundering and other criminal activities. ABN AMRO is currently exploring what banks can do to prevent the use of their financial services for trafficking purposes."		Human Rights Report 2016, p. 13, https://www.abnamro.com/en/images/Documents/040_Sustainable_banking/080_Reporting/2016/ABN_AMRO_Human_Rights_Report_2016.pdf		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Every molecule of water we use matters.
We’re constantly working to minimize our water use, so we monitor it within our cooling, landscaping, and sanitation processes and at our manufacturing sites. Then we develop targeted ways to reduce it… The water we use to manufacture our products has a direct effect on the communities in which we operate."		Environmental Responsibility Report 2016, p.18-19, https://www.apple.com/environment/pdf/Apple_Environmental_Responsibility_Report_2016.pdf		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"The Company opposes exploitation of child and ensures that all employees are in their productive age pursuant to applicable regulations, namely a minimum age of 18 years..."		2016 Sustainability Report, p. 61, http://www.astra-agro.co.id/images/stories/Article/SR_2016.pdf		—		—		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.] 
"Freedom of Association
AT&T expects suppliers to respect the legal rights of their employees to join or not to join worker organizations, including collectively bargained trade unions or similar external representative organizations. Suppliers should strive for effective employee communication as a means of promoting positive employee relations."		AT&T Principles of Conduct for Suppliers, p.1, http://about.att.com/content/dam/csr/PDFs/ATT-Supplier-Sustainability-Principles.pdf		—		—		—		—		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.] 
"Baker Hughes is committed to the responsible sourcing of materials, products and components necessary to the functionality of the products that Baker Hughes manufactures or contracts to manufacture..."		Conflict Minerals, https://www.bakerhughes.com/company/corporate-social-responsibility/human-rights-and-security/conflict-minerals		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"Employment...
Bakrie Sumatera Plantations also provides equal opportunities to all employees to achieve a variety of positions within the organization, and to exhibit good performance."		Employment Program, http://www.bakriesumatera.com/index.php/en/social-responsibility/employment/type-of-program		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"Impact Investing
Impact investing is investing to make a financial return as well as generate a measurable, beneficial social or environmental impact. Today, more and more people from all walks of life want to learn about how their money can be used to create social impact. In 2015, Bank of America offered a wide range of investment products that make it easy to invest in keeping with one’s social or environmental values."		2015 Business Standards Report
and Environmental, Social and
Governance Addendum, p. 107, http://about.bankofamerica.com/assets/pdf/Bank-of-America-2015-ESG-Report.pdf		—		—		—		—		—		—		—		—		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"We respect the rights of people in communities impacted by our activities. We will seek to identify adverse human rights impacts and take appropriate steps to avoid, minimize and/or mitigate them."		Human Rights Policy, p. 1, http://www.bousteadplantations.com.my/GFXimage/RSPO/no10.html		—		—		"Sustainable Agriculture and Farmer Livelihoods…
At BAT, we have a long and proud history of working directly with farmers around the world and advancing agricultural practices. This benefits our farmers by giving them the resources and support they need to be successful, as well as helping to secure our long-term supply of tobacco leaf and ensure the integrity and quality of our products to satisfy our consumers...
Agricultural supply chains are particularly vulnerable to a range of challenges, including climate change and water scarcity, increasing demand for land and natural resources, rural poverty, social inequality, child labour and ageing farmer populations. Tobacco is no exception."		Sustainability Report 2016, p. 34,  http://www.bat.com/group/sites/uk__9d9kcy.nsf/vwPagesWebLive/DO9DCL3P/$FILE/medMDAKJK4B.pdf?openelement		[The company does not specifically identify the following issues as salient or as the focus of reporting, but it may be inferred that the issues are of focus based on the positioning or prevalence of the issue within the company's disclosure.]
"Cameco Corporation (Cameco) recognizes the safety and health of our workers and the public, protection of the environment, and quality of our processes as the highest corporate priorities during all stages of our activities, which include exploration, development, operations, decommissioning and reclamation. As such, we are striving to be a world class performer in all aspects of our business through a strong safety culture, environmental leadership, operational excellence and our commitment to the following:
- preventing injury, ill health and pollution;
- maintaining compliance and moving beyond legal and other requirements;
- keeping risks at levels as low as reasonably achievable, social and economic factors taken into account;
- ensuring quality of processes, products and services; and
- continually improving our overall performance."		Safety, Health, Environment and Quality Policy, p. 1, https://s3-us-west-2.amazonaws.com/assets-us-west-2/CCO_Policy_SHEQ_May_2015.pdf		—		—		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.] 
"We learn from and respect the cultures in which we operate. We have an inclusive work environment that values the uniqueness and diversity of individual talents, experiences and ideas."		The Chevron Way, p. 2, https://www.chevron.com/-/media/shared-media/documents/The-Chevron-Way.pdf		—		—		—		—		"Occupational Health
China Shenhua always takes employees' safety and health as the most valuable asset of the Company and constantly improves the occupational safety and health management system and its performance to control and reduce occupational safety and health risks and create a safe working environment."		2015 CSR Report, p. 56, http://www.csec.com/uploadfiles/shenhua_china_en/1460691181470.pdf		—		—		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting]
"One issue that we are focusing on is the protection of community land rights. We have committed to zero tolerance for land grabbing and created a plan of action to support our position, which includes conducting third-party social, environmental and human rights assessments in seven critical sugar-sourcing regions and working actively with our suppliers to help prevent any land rights violations."		2014/2015 Sustainability Report, p. 48, http://assets.coca-colacompany.com/29/0b/1c0121a84941aa46b9c9f6201ac9/2014-2015-sustainability-report.15_080415.pdf		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting and reflects this focus in the disclosure itself.]
"De par sa culture, fortement influencée par ses origines, son histoire, son double objectif économique et humain, le Groupe promeut l’association des salariés aux résultats, notamment via l’actionnariat et favorise le dialogue social que les salarié(e)s soient couvert(e)s par une convention collective ou non...
L’organisation du dialogue social est extrêmement variable dans le groupe Essilor. Chaque entité légale est complètement autonome pour décider de l’organisation du dialogue social la plus appropriée. Le dialogue social avec les salarié(e)s est généralement organisé soit via leur représentation sous toutes les formes possibles soit directement pour les entités les plus petites ou celles n’ayant pas souhaité une représentation par tierce(s) partie(s). Il couvre plus de 90 % du total des employés du Groupe. Essilor se conforme aux conventions fondamentales n° 87, relative à la liberté syndicale et à la protection du droit syndical, et n° 98, relative au droit d’organisation et de négociation collective de l’Organisation Internationale du Travail."		Document de référence 2016, p. 206, 220-221, https://www.essilor.com/essilor-content/uploads/2017/05/Document_Reference_2016_Essilor-e-accessible.pdf		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"Our commitment to human rights extends to our workforce and is supported by our Standards of Business Conduct and our Statement on Labor and the Workplace, the latter of which articulates our support for the principles of the International Labor Organization (ILO) 1998 Declaration on Fundamental Principles and Rights at Work, namely the elimination of child labor, forced labor and workplace discrimination."		2014 Corporate Citizenship Report, p. 44, http://cdn.exxonmobil.com/~/media/global/files/corporate-citizenship-report/2014_ccr_full_digital_approved.pdf		—		—		—		—		—		—		—		—		—		—		—		—		—		—		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"Global material issues...
We prohibit child, forced, or compulsory labour."		Sustainability Report 2015, p. 19, http://www.glencore.com/assets/sustainability/doc/sd_reports/2015-Sustainability-report.pdf		—		—		—		—		—		—		[The company does not specifically identify the following issues as salient or as the focus of reporting, but it may be inferred that the issues are of focus based on the positioning or prevalence of the issue within the company’s disclosure.] 
"Google should be a place where people from different backgrounds and experiences come to do their best work–a place where every Googler feels they belong. The truth is that we’re not there yet. We know diversity and inclusion are values critical to our success and future innovation. We also know challenging bias–inside and outside our walls–is the right thing to do. That’s why we continue to support efforts that fuel our commitments to progress. These commitments require us to look at bias through a wider lens: at Google, in the industry, and in society. And while progress will take time, our actions today will determine who we are in the future."		Building a Google that works for everyone, https://diversity.google		—		—		—		—		[The company does not specifically identify the following issues as salient or as the focus of reporting, but it may be inferred that the issues are of focus based on the positioning or prevalence of the issue within the company’s disclosure.]
"It should be noted that our mining operations in Peru are situated near rural communities of the Aymara indigenous people, who we have involved in our community development programs… We are committed to respecting our environment and the community, respecting their lifestyle, culture, and traditions."		2016 Sustainable Development Report, p. 27, http://www.gmexico.com/site/images/documentos/en/sustainability_reports/DS2016full.PDF		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"Employment Practices… 
We work to provide a professional environment free of discrimination, harassment, intimidation or coercion… We follow all local laws regarding employee wages… We do not employ child labor. We prescreen potential suppliers, vendors and contractors, and con rm their legal compliance by requiring that their proposals include a statement of their intent to adhere to laws and regulations regarding forced or child labor and the payment of wages... As of December 31, 2015, approximately 17 percent of our employees were subject to collective bargaining agreements."		2015 Sustainability Report, p. 6, http://www.halliburton.com/public/pubsdata/sd/sustainability-report-2015.pdf		—		—		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.] "At HSBC, we are committed to providing a safe physical environment for our customers and employees as well as those who work with us. We aim always to meet the minimum health and safety standards required by law wherever we operate and, where reasonably practical, to exceed them..."		Health and safety, , http://www.hsbc.com/investor-relations/risk-and-responsibility/health-and-safety		—		—		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"FOOD SECURITY
We recognise that a number of factors can impact on food security. These include agricultural development, land use, environmental factors, food waste, trade flows, agricultural prices, income distribution and political dynamics."		Reinvesting in Society, http://www.imperialbrandsplc.com/Responsibility/Reinvesting-in-society		—		—		—		—		—		—		—		—		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"Philosophy
ITC is committed to providing products and services that offer best-in-class quality and user experience. With a continually growing portfolio of businesses that use agri / farm products, ITC endeavours to use sustainably sourced ingredients in products and internationally accepted standards of manufacturing in relevant businesses."		Policy on Product Responsibility, http://www.itcportal.com/about-itc/policies/policy-on-product-responsible.aspx		[The company does not specifically identify the following issues as salient issues, but has identified them as the focus of reporting.]
"The grower shall provide legal, safe and fair working conditions for their workers. [...] Forced labor: The grower shall not use any form of forced or bonded labor. The grower shall not require workers to work against their will. Fair remuneration: The grower shall remunerate workers in accordance with applicable local legislation. Remuneration shall, at minimum, meet basic needs of workers and their dependents. Working hours: The grower shall ensure that working hours comply with local legislation and that adequate rest breaks and leave entitlements are taken. Extra work hours shall be voluntary and compensated in accordance with applicable local legislation. Total work hours should not exceed typical farm working hours on a regular basis."		Agricultural Labour Practices 2014, p. 10, http://www.jti.com/files/9314/1052/2789/JTI_Agricultural_Labor_Practices.pdf		—		—		—		—		[The company does not specifically identify the following issues as salient or as the focus of reporting, but it may be inferred that the issues are of focus based on the positioning or prevalence of the issue within the company’s disclosure.] 
"Assurer à ses collaborateurs une qualité de vie garantissant la santé et la sécurité de chacun est un devoir fondamental assuré par l’ensemble des marques du groupe Kering..."		Document de référence 2016, p. 80, http://www.kering.com/sites/default/files/document/kering_document_de_reference_2016.pdf		—		—		—		—		[The company does not specifically identify the following issues as salient or as the focus of reporting, but it may be inferred that the issues are of focus based on the positioning or prevalence of the issue within the company’s disclosure.]
"… [The Company] is committed to providing an equal opportunity and safe work environment and has developed this [Workplace Violence, Harassment and Discrimination] Policy to ensure that all individuals are treated with respect and dignity, free from harassment, discrimination, bullying and retaliation."		Workplace Violence, Harassment and Discrimination Policy, p. 1, http://s21.q4cdn.com/967674075/files/doc_downloads/governance/2017/Workplace-Violence-and-Harassment_V2.pdf		—		—		—		—		—		—		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.] 
"Responsible financial relationships
We provide finance to companies and other organisations around the world which can be exposed to environmental, ethical and social risks. To safeguard our business and our reputation, we work to manage these risks effectively and responsibly. Where we become aware of an organisation whose operations cause us concern, we will review the situation in line with our prudent approach to managing risk."		Code of Supplier Responsibility, p. 11, http://www.lloydsbankinggroup.com/globalassets/our-group/responsible-business/download-centre/lloyds-banking-group_code-of-business-responsibility_v3_2015.pdf		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"Lonsum [London Sumatra] [is] also against any forms of forced and child labor practices..."		2015 Annual Report, p. 71, http://www.londonsumatra.com/uploads/download/dl_47_enLSIP_-_Annual_Report_2015.pdf		—		—		—		—		—		—		—		—		—		—		—		—		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"7.1. Occupational health and safety…
The Company is aware of its responsibility for ensuring employee health and safety in the process of its operations. The Company’s health and safety Policy gives precedence to the life and health of employees over operational performance, while also demonstrating the Group’s commitment to creating a safe and healthy environment and fostering sustainable employee motivation for safe workplace behaviour."		Corporate Social Responsibility Report [2015], p. 72, http://www.nornik.ru/assets/files/2016/NN_CSO2015_ENG.pdf		—		—		—		—		—		—		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"OUR PEOPLE
DIVERSE AND INCLUSIVE WORKFORCE
At NAB, inclusion is in our DNA. It’s fundamental to our culture…  Anyone is welcome in our workplace – regardless of age, ethnicity, sexual orientation, gender, or disability."		DIG DEEPER 2016 - CORPORATE RESPONSIBILITY REPORT, p. 49, http://digdeeper.nab.com.au/assets/documents/2016%20Dig_Deeper_Report.pdf		—		—		—		—		—		—		[The company does not specifically identify the following issues as salient or as the focus of reporting, but it may be inferred that the issues are of focus based on the positioning or prevalence of the issue within the company’s disclosure.]
"New Gold will respect the rights and traditions of indigenous peoples where it operates by proactively seeking, engaging and supporting meaningful dialogue regarding our operations."		Human Rights Policy, p. 1, http://s1.q4cdn.com/240714812/files/documents_corporate/2015/Human-Rights-Policy-2015.pdf		—		—		—		—		—		—		—		—		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.] 
"Oracle‘s policy is to provide a work environment free from harassment... Oracle prohibits harassment in any form, whether physical, verbal, or non-verbal. "		Code of Ethics and Business Conduct, p. 18, http://www.oracle.com/us/corporate/investor-relations/cebc-176732.pdf		—		—		—		—		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting and reflects this focus in the disclosure itself.]
"Pernod Ricard entend fournir à ses clients des produits de la plus haute qualité, et accorde à ce titre une importance particulière à la sécurité du consommateur en matière de santé. Cela se traduit par un engagement fort vis-à-vis de la prévention des risques liés à une consommation inappropriée de l’alcool, mais également par une politique rigoureuse en matière de sécurité sanitaire lors de l’élaboration des produits...                                                                  Risque pour les consommateurs : Le risque d’une consommation inappropriée d’alcool sur la santé est identifié par le Groupe et est à l’origine de son très fort engagement en matière de consommation responsable."		Docuement de référence 2016/2017, p. 59, 119,  https://www.pernod-ricard.com/fr/medias/publications-et-rapports/publications/document-de-reference-20162017/		—		—		"We recognize that cigarettes and other conventional tobacco products pose serious health risks. Accordingly, we understand and respect that tobacco companies have a special obligation to develop and market their products responsibly." [NB: This issue is specific to the company's employees.]		Global Compact Communication on Progress 2015, p. 38, http://www.pmi.com/eng/Documents/Philip%20Morris%20International%20Communication%20on%20Progress%202015.pdf		—		—		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.] 
"We support and implement the Voluntary Principles on Security and Human Rights and ensure relevant employees and contractors are trained in accordance with these principles. We impose strict controls on the use of force and limit the use of firearms on our sites as far as possible. We work with external stakeholders, as well as public and private security forces to promote understanding and implementation of the Voluntary Principles and avoid security arrangements at our sites contributing to human rights harm, including through misuse of our equipment and facilities."		Human Rights Policy, , http://www.riotinto.com/documents/Human_rights_policy.pdf		—		—		—		—		[The company does not specifically identify the following issues as salient or as the focus of reporting, but it may be inferred that the issues are of focus based on the positionning or prevalence ot the issue within the company's disclosure.]
"[L]e Fournisseur s’engage :
- à mettre en œuvre, dans l’établissement de ses chaînes d’approvisionnement, toutes les mesures nécessaires garantissant que les matériaux suivants :
- Tantale,
- Etain,
- Tungstène,
- Or,
ne proviennent pas d’un pays d’une zone de conflit et à hauts risques..."		CGA Standards, p. 17, https://www.safran-group.com/fr/fournisseurs/travailler-avec-safran/Travailler%20avec%20Safran		—		—		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"Our commitment to implement CSR programs and activities within the people aspect is carried out to empower life quality of its employees and surrounding communities…
Vision
To create mutually beneficial relationships in the long run and improve quality of life of stakeholders in the surrounding communities."		Annual Report 2015, p. 168, http://www.sampoernaagro.com/pdf-files/2015%20Annual%20Report-compressed.pdf		—		—		—		—		—		—		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.] "Schlumberger requires that its suppliers adhere to responsible social, environmental, and economic practices. Freely chosen employment… Child labor… Discrimination… Harsh or inhumane treatment… Minimum wages… Working hours… Freedom of association."		Working Conditions Requirements, http://www.slb.com/resources/supply/supplierinfo/conditions.aspx		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting and reflects this focus in the disclosure itself.]
"Dans le même ordre d’idées, concernant le travail forcé, nous n’utiliserons ni ne soutiendrons le recours au travail forcé ou involontaire, de quelque nature que ce soit, directement ou indirectement."		Rapport annuel financier et développement durable - Document de référence 2016, p. 73, http://interactivedocument.labrador-company.com/Labrador/FR/Schneider/documentdereference2016/		—		—		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting and reflects this focus in the disclosure itself.]
"Our program: Sustainability in the Supply Chain
'Sustainability in the Supply Chain' is based on a holistic approach that comprises the steps 'Prevent – Detect – Respond' and concentrates on minimizing risks. The Code of Conduct for Siemens Suppliers is primarily based on the principles of the UN Global Compact and the International Labor Organization, but it is also reflected in our Business Conduct Guidelines, which are binding for all employees."		Sustainability in the Supply Chain, https://www.siemens.com/global/en/home/company/sustainability/sustainablesupplychain.html		—		—		—		—		[The company does not specifically identify the following issues as salient or as the focus of reporting, but it may be inferred that the issues are of focus based on the positioning or prevalence of the issue within the company’s disclosure.]
"PROTECTION DES DONNÉES À CARACTÈRE PERSONNEL 
Le Groupe est particulièrement sensible à la protection des données à caractère personnel. Le respect des règles de protection des données à caractère personnel est un enjeu majeur du développement maîtrisé de l’informatique et des nouvelles technologies au sein du groupe Société Générale..."		Responsabilité sociale et environnementale, p. 14-15, https://www.societegenerale.com/rapport-rse/files/SG-RSE2016-2017-FR.pdf		[The company does not specifically identify the following issues as salient or as the focus of reporting, but it may be inferred that the issues are of focus based on the positioning or prevalence of the issue within the company’s disclosure.]
"Labor & human rights policies… No Dirty Gold... Conflict Minerals Policy..."		Labor & human rights policies, https://corporate.target.com/corporate-responsibility/responsible-sourcing/social-compliance/labor-and-human-rights		—		—		—		—		—		—		—		—		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.] 
"Responsible Finance and Investing
WHY IT’S MATERIAL TO TD
Our customers are asking for greater understanding and transparency with respect to the management of environmental and social issues. Our responsibility is to demonstrate that we are managing risk and identifying opportunities across all of our businesses whether they serve corporate clients and institutional investors, retail customers or small businesses."		2015 Corporate Responsibility Report, p. 35, http://www.td.com/document/PDF/corporateresponsibility/2015-Final-CRR_EN.pdf		—		—		—		—		—		—		—		—		—		—		—		—		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"Human rights in everyday life…
Employees…
Diversity The appreciation of diversity, respect to differences and competitive inclusion are directives to be observed on a day-to-day basis at Vale. Diversity encompasses aspects such as race, ethnicity, origin, sex, sexual orientation, religious creed, trade union affiliation, social stratum, mental or physical disability, age and ideology among others. Any discriminatory conduct due to the conditions or personal options mentioned above should be condemned and banned by managers and employees as well."		Human Rights Guide, p. 10-15, http://www.vale.com/EN/aboutvale/sustainability/Documents/human-rights-guide-03-12-2013.pdf		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Sourcing products from less developed countries contributes to the economic development of those countries, but concerns are sometimes raised as to whether workers, particularly in apparel supply chains, earn enough to meet their basic needs (a ‘living wage’). This is a complex issue and our businesses are working to understand how they can appropriately contribute.
Our retail businesses do not own any factories directly or employ apparel workers. Generally, factories that supply to our businesses supply to many other customers too, which limits the impact we can have on how that factory interacts with its employees... This year, our businesses have also participated in trials of different approaches to improving the real wages earned by workers... Our businesses will continue to work to find appropriate ways to promote living wages in the factories that supply our products."		Sourcing - Ethical sourcing - Living wage, http://sustainability.wesfarmers.com.au/our-principles/sourcing/ethical-sourcing/		—		—		—		—		—		—		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"Purpose: Wilmar International recognizes that while plantation development has contributed significantly to economic development, deforestation and other unsustainable practices have many negative consequences for people and the environment. For that reason, we are working closely with other growers, traders, processors, NGOs, end- user companies, financial institutions and other industry stakeholders to protect forests, peatlands, and human and community rights. To advance this industry transformation, we hereby announce this company policy:...
3. No Exploitation of People and Communities
- Respect and support the Universal Declaration of Human Rights
- Respect and recognize the rights of all workers including contract, temporary and migrant workers
- Facilitate the inclusion of smallholders into the supply chain
- Respect land tenure rights
- Respect the rights of indigenous and local communities to give or withhold their...Free, Prior, and Informed Consent (FPIC) to operations on lands to which they hold legal, communal or customary rights
- Resolve all complaints and conflicts through an open, transparent and consultative process."		No Deforestation, No Peat, No Exploitation Policy, p. 1, http://www.wilmar-international.com/sustainability/wp-content/uploads/2012/11/No-Deforestation-No-Peat-No-Exploitation-Policy.pdf		—		—		—		—

		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"The Company also opposes any form of forced labor and has never been involved in cases of forced-labor practices."		2016 Sustainability Report, p. 62, http://www.astra-agro.co.id/images/stories/Article/SR_2016.pdf		—		—		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.] 
"AT&T and its subsidiaries are committed to equal employment opportunity. AT&T Companies are Equal Opportunity Employers. All qualified candidates will receive full and fair consideration for employment. All applicants and employees are protected from unlawful discrimination and harassment on the basis of race, color, religion, national origin, sex, age, sexual orientation, gender, gender identity, marital status, citizenship status, veteran status, disability or any other category protected by applicable law. You should notify the		Equal Opportunity Policy, http://about.att.com/content/csr/home/frequently-requested-info/policies.html#eopanchor		—		—		—		—		—		—		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"The management of occupational health and safety for employees also becomes main priority for the Company."		2015 Sustainability Report, p. 9, http://www.bakriesumatera.com/images/stories/csr/SR/SR_BSP_2015.pdf		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		[The company does not specifically identify the following issues as salient or as the focus of reporting, but it may be inferred that the issues are of focus based on the positioning or prevalence of the issue within the company's disclosure.] 
"We treat everyone with respect and dignity[:] We each have the right to work in a place that encourages equal opportunity and doesn’t allow discrimination. This means we must all cooperate, understand and respect each other. We don’t allow any sort of harassment at Cameco. Harassment is a comment or conduct that is known (or should be known) to be unwelcome or offensive to a reasonable person."		Code of Conduct and Ethics, p. 18, https://s3-us-west-2.amazonaws.com/assets-us-west-2/annual/Cameco_Code_of_Conduct_and_Ethics_2017-10-30.pdf		—		—		—		—		—		—		—		—		—		—		—		—		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting]
"Recognizing that migrant workers are particularly vulnerable to exploitation and human trafficking, in 2014 we reviewed our policies and due-diligence activities with the aim of better respecting the human rights of such workers throughout our supply chain.
We publicly committed to three principles related to the recruitment and employment of migrant workers:
1. Employment terms are represented in a truthful, clear manner and in the language understood by workers prior to employment.
2. Worker does not pay recruitment, placement or transportation fees (including transportation to and from host country).
3. Worker has access to personal identity documents.
These principles, along with our strong overall prohibition of forced
labor, align with President Obama’s anti-trafficking Executive Order
13627 of 2012 and create a framework for responsible and transparent recruitment and employment practices."		2014/2015 Sustainability Report, p. 22
, http://assets.coca-colacompany.com/29/0b/1c0121a84941aa46b9c9f6201ac9/2014-2015-sustainability-report.15_080415.pdf		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Dans nos établissements, mais aussi jusqu’au bout de nos chaînes d’approvisionnement, nous avons un devoir de vigilance afin de nous assurer qu’a minima le droit international du travail y soit toujours respecté, et qu’il ne s’y pratique ni travail non déclaré, ni travail des enfants, ni travail forcé, ni aucune autre forme de conditions abusives de travail."		Code d'Ethique Essilor, p. 13, https://www.essilor.com/essilor-content/uploads/2018/03/Code-Ethique-Essilor.pdf		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"It is the policy of Exxon Mobil Corporation to provide equal employment opportunity in conformance with all applicable laws and regulations to individuals who are qualified to perform job requirements. The Standards of Business Conduct also include a Harassment in the Workplace Policy that prohibits any form of harassment in the workplace with the objective of providing a work environment that fosters mutual employee respect."		2014 Corporate Citizenship Report, p. 19, http://cdn.exxonmobil.com/~/media/global/files/corporate-citizenship-report/2014_ccr_full_digital_approved.pdf		—		—		—		—		—		—		—		—		—		—		—		—		—		—		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"We hire workers based on ability, without discrimination of any kind, and reward them based on their contributions and skills, in line with market conditions... 
Equal opportunities
We hire, promote, reward and develop our people according to their ability and success...
Diversity
We believe that diversity is essential to our business and prohibit discrimination on the basis of race, nationality, religion, gender, age, sexual orientation, disability, ancestry, social origin, political or other opinion, or any other bias. We do not tolerate any form of racial, sexual or workplace harassment."		Sustainability Report 2015, p. 41, http://www.glencore.com/assets/sustainability/doc/sd_reports/2015-Sustainability-report.pdf		—		—		—		—		—		—		[The company does not specifically identify the following issues as salient or as the focus of reporting, but it may be inferred that the issues are of focus based on the positioning or prevalence of the issue within the company’s disclosure.] 
"Google Inc. (Google) strives to ensure that working conditions in our operations and supply chains are safe, that all workers are treated with respect and dignity, and that our business operations are conducted ethically.
We are issuing this statement pursuant to the UK Modern Slavery Act, which requires Google to disclose its efforts to combat modern slavery in its supply chains and business operations. Throughout this statement we reference 'modern slavery,' which includes slavery, servitude, forced or compulsory labor, and human trafficking."		2016 Modern Slavery Statement, p. 1, https://static.googleusercontent.com/media/www.google.com/en//about/assets/pdf/2016-modern-slavery-statement.pdf		—		—		—		—		—		—		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"On the basis of this analysis, the areas below were categorized as material. This assessment determines the metrics we report on in this document and the areas where we concentrate our sustainability efforts. 
Environment…
Economic…
Social
- Health and safety
- Regulatory compliance
- Labor practices
- Human rights"		2015 Sustainability Report, p. 6, http://www.halliburton.com/public/pubsdata/sd/sustainability-report-2015.pdf		—		—		—		—		—		—		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"OCCUPATIONAL HEALTH AND SAFETY
We reduce the risk of work-related injuries and ill health through behavioural training, risk assessment, risk management, accident investigation with root-cause analysis, reporting, audit and improvement planning."		Reinvesting in Society, http://www.imperialbrandsplc.com/Responsibility/Reinvesting-in-society		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		[The company does not specifically identify the following issues as salient or as the focus of reporting, but it may be inferred that the issues are of focus based on the positioning or prevalence of the issue within the company’s disclosure.] 
"Kering s’engage depuis plusieurs années en faveur de la diversité et a ainsi été en 2004 l’un des premiers signataires en France de la Charte de la Diversité... L’engagement de Kering en faveur de l’égalité des chances y a été réaﬃrmé de manière forte et détaillée."		Document de référence 2016, p. 78, http://www.kering.com/sites/default/files/document/kering_document_de_reference_2016.pdf		—		—		—		—		—		—		—		—		—		—		—		—		—		—		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"Freedom of association is respected, Lonsum [London Sumatra] works closely together with the Labor Union to create a harmonious relationship with all employees."		2015 Annual Report, p. 71, http://www.londonsumatra.com/uploads/download/dl_47_enLSIP_-_Annual_Report_2015.pdf		—		—		—		—		—		—		—		—		—		—		—		—		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"Sustainable Development…
health and safety…
Norilsk Nickel engages in mining, concentration and smelting operations, handles railway and motor vehicles, operates numerous hazardous production facilities, and uses various hazardous substances (toxic, explosive, oxidising, etc.) in its processes. All these factors contribute to the management’s enhanced responsibility for ensuring employee health and safety during operations. To this end, Norilsk Nickel has approved a health and safety Policy that gives precedence to the life and health of employees over operational performance, while also demonstrating the Group’s commitment to creating a safe and healthy environment and fostering sustainable employee motivation for safe workplace behaviour."		Annual Report 2015, p. 108, http://www.nornik.ru/assets/files/2016/ANUAL-REPORT-2015_NN_En_Web.pdf		—		—		—		—		—		—		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"NAB is committed to doing business in a responsible manner – this includes how we manage our operations and financing activities. As a minimum, this means complying with national laws and respecting human rights, including land rights, and meeting the voluntary commitments we make...  NAB commits to respecting the land rights of communities that are, or may be, impacted by our customers and suppliers through the specific inclusion of land rights in our approach to environmental social governance (ESG) risk management, relevant policies and tools."		NAB'S IMPROPER LAND ACQUISTION POLICY STATEMENT, p. 2, http://cr.nab.com.au/docs/141114_nab-improper-land-acquisition-policy-statement-1.pdf		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Oracle Corporation and our subsidiaries and affiliates ('Oracle' or 'we') respect your preferences concerning the treatment of Personal Information that we may collect."		Oracle Privacy Policy, https://www.oracle.com/legal/privacy/privacy-policy.html		—		—		—		—		—		—		—		—		—		—		—		—		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.] 
"Workforce and workplace safety and security is an area of particular importance to Rio Tinto and other resource sector companies. The human rights dimension of security work requires particular attention and expertise."		Why human rights matter: a resource guide for integrating human rights into Communities and Social Performance work at Rio Tinto, p. 70, http://www.riotinto.com/documents/ReportsPublications/Rio_Tinto_human_rights_guide_-_English_version.pdf		—		—		—		—		—		—		—		—		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"... the Company has an internal policy that provides additional basic rights for the employees. For instance, the Company grants 3 (three) working days for all employees to undertake social works, in which the off days are treated as paid working days...
The Company also provides fair and competitive compensation for employees’ contributions by reviewing payment scales in accordance with the government regulations, including those of local governments and labor union representatives. The employees within their respective business units have joined labor unions as a means to carry out dialogs and discussions with the Management in formulating employees’ rights and obligations...
Remuneration standards or wages for the Company’s employees are tailored to the minimum wage standards set by the provincial and regional government, particularly the wage standards in plantation sector..."		Annual Report 2015, p. 69, http://www.sampoernaagro.com/pdf-files/2015%20Annual%20Report-compressed.pdf		—		—		—		—		—		—		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"Conflict-free Minerals in our Supply Chain
Schlumberger is committed to purchase only those parts and
products containing minerals that have been procured through a
validated conflict-free supply chain, so as to avoid the use of
minerals that have financed conflict in the covered countries, and
we expect our suppliers to abide by the same standard..."		2015 Global Stewardship Report, p. 47, http://media.corporate-ir.net/media_files/IROL/97/97513/global_stewardship/pdf/Schlumberger_GlobalStewardship_2015.pdf		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting and reflects this focus in the disclosure itself.]
''La diversité fait partie intégrante de l’histoire, de la culture et de l’identité du Groupe Schneider Electric... Le Groupe a la ferme conviction que sa réussite et son avenir dépendent de sa capacité collective à :
- refléter la diversité et la mondialisation de ses marchés ;
- doper l’innovation avec des équipes diversifiées ;
- tirer parti de la valeur que représentent la diversité et les multiples facettes de l’entreprise.
Plus important, Schneider Electric est convaincu qu’en réservant un traitement digne et respectueux à tous ses collaborateurs, il contribue à créer et à alimenter un cadre de travail favorable et compréhensif dans lequel tous les individus peuvent s’épanouir au maximum, indépendamment de leurs différences.''		Rapport annuel financier et développement durable - Document de référence 2016, p. 94, http://interactivedocument.labrador-company.com/Labrador/FR/Schneider/documentdereference2016/		—		—		—		—		—		—		—		—		—		—		[The company does not specifically identify the following issues as salient or as the focus of reporting, but it may be inferred that the issues are of focus based on the positioning or prevalence of the issue within the company’s disclosure.]
"The global pressures on water resources are growing as evidenced by the consistent ranking of water crises among the top risks highlighted in the World Economic Forum’s annual Global Risk Report. We believe clean drinkable water and sanitation are human rights and should be accessible for all. Healthy ecosystems and sustainable water management are essential in the delivery of these basic rights. As a global company with operations in more than 48 countries, water is critically important to the success of our business operations – from our supply chains to our stores and the communities within which we operate. We will focus our water stewardship efforts in areas and on issues where our influence and support can help deliver the greatest impact."		2016 Target Corporate Social Responsibility Report, p. 29, https://corporate.target.com/_media/TargetCorp/csr/pdf/2016-Corporate-Social-Responsibility-Report.pdf		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"Human rights in everyday life…
Corporate Security Brigades Our security brigades, employees and outsourced, work to warrant the employee´s physical integrity, preservation of corporate property, protection of information and maintenance of corporate production processes. While they should have their rights respected, security brigades are strategic agents in the promotion of human rights, given that they deal with situations of conflict and they should primarily use peaceful solutions. The use of force must be avoided."		Human Rights Guide, p. 10-17, http://www.vale.com/EN/aboutvale/sustainability/Documents/human-rights-guide-03-12-2013.pdf		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"In addition to its No Deforestation, No Peat, No Exploitation Policy, are the following sustainability policies that Wilmar expects all its our own operations to adhere to: 
- Environmental Policy
- Occupational Health & Safety Policy 
- No Child Labour Policy 
- Equal Opportunity Policy
- Human Rights Policy 
- CSR Policy 
- Social Policy 
- Sexual Harassment, Violence & Abuse, Reproductive Rights Policy 
- Supplier Guidelines Policy 
- Sustainable Biofuels Policy 
- Group-Mobile Phone and Camera Policy 
- Whistleblowing Policy"		Wilmar: Other Policies, http://www.wilmar-international.com/sustainability/integrated-policies/other-policies/		—		—		—		—

		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"The Company complies with laws and government regulations on manpower by paying competitive wages to employees."		2016 Sustainability Report, p. 63, http://www.astra-agro.co.id/images/stories/Article/SR_2016.pdf		—		—		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.] 
"AT&T supports and respects the protection of basic human rights, and we believe that freedom to access information, freedom of communication and respect for personal privacy are essential to advancing human potential and integral to our relationship with our customers."		Protecting freedom of expression, http://about.att.com/content/csr/home/issue-brief-builder/technology/protecting-freedom-of-expression.html		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"Security and respect for human rights can and should be compatible. ExxonMobil is committed to ensuring the security of company personnel and operations in a manner that respects human rights and fundamental freedoms."		Addressing security concerns, http://corporate.exxonmobil.com/en/community/human-rights/security-concerns/overview		—		—		—		—		—		—		—		—		—		—		—		—		—		—		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"Security and human rights
Our Group human rights policy requires our assets to conduct risk assessments for conflict and security concerns. If these risks are identified, our assets must align their practices with the Voluntary Principles [on Security and Human Rights]."		Sustainability Report 2015, p. 50, http://www.glencore.com/assets/sustainability/doc/sd_reports/2015-Sustainability-report.pdf		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		[The company does not specifically identify the following issues as salient or as the focus of reporting, but it may be inferred that the issues are of focus based on the positioning or prevalence of the issue within the company’s disclosure.] 
"Dialogue social : En favorisant la libre expression en son sein et un dialogue social permanent avec les représentants du personnel, le groupe Kering a de longue date aﬃrmé clairement sa volonté de nouer des relations collectives et sociales pérennes et constructives avec l’ensemble de ses collaborateurs et leurs représentants."		Document de référence 2016, p. 83, http://www.kering.com/sites/default/files/document/kering_document_de_reference_2016.pdf		—		—		—		—		—		—		—		—		—		—		—		—		—		—		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"Engaging transparently to ensure Free, Prior, and Informed Consent (FPIC) of local communities and stakeholders...
We commit to uphold, and to deliver it in practice, particularly with respect to land acquisition involving local villages. This Policy commits us to engage with local communities and governments to establish land tenure and rights, likely impacts on communities, open negotiation processes, inclusive methods of decision-making and documented agreements..."		IndoAgri Sustainable Palm Oil Policy 2017, p. 6, http://www.londonsumatra.com/uploads/download/dl_153_enSUSTAINABLE_PALM_OIL_POLICY_2017_FINAL_-_no_sign.pdf		—		—		—		—		—		—		—		—		—		—		—		—		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"Sustainable Development…
development of presence regions…
The Company recognises the rights of indigenous minorities residing across the Company's footprint and provides assistance to the indigenous peoples of the North contributing to the social and economic development of the Taimyrsky Dolgano-Nenetsky Municipal District (Krasnoyarsk Territory) and the Yamal- Nenets Autonomous Area... In 2015, the Company did not commit any violations affecting the rights of the indigenous minorities."		Annual Report 2015, p. 119-120, http://www.nornik.ru/assets/files/2016/ANUAL-REPORT-2015_NN_En_Web.pdf		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.] 
"Promoting a safe and healthy workplace is key to building a sustainable business…"		Rio Tinto Sustainable development 2015 - Working for
mutual benefit, Strategy: 03, http://www.riotinto.com/documents/RT_Sustainable_development_2015.pdf		—		—		—		—		—		—		—		—		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"While on the aspect of industrial relations, particularly with its plantation workers, the Company supports the presence of independent labor unions that are formed by, and in the interest of the workers of the Company and its subsidiary entities."		Annual Report 2015, p. 155, http://www.sampoernaagro.com/pdf-files/2015%20Annual%20Report-compressed.pdf		—		—		—		—		—		—		—		—		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting and reflects this focus in the disclosure itself.]
''Schneider Electric considère que la liberté d’association et le droit à la négociation collective sont des droits fondamentaux qui doivent être respectés partout et s’engage donc au titre de ses Principes de responsabilité à respecter la législation locale dans chaque pays dans lequel il exerce des activités.''		Rapport annuel financier et développement durable - Document de référence 2016, p. 98, http://interactivedocument.labrador-company.com/Labrador/FR/Schneider/documentdereference2016/		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"Critical Issues of the Mining Sector
Child Labour and Forced or Compulsory Labour
We do not tolerate child or forced/ compulsory labour. At Vale it does not exist. Minimum employment age to work for Vale is 18 years old or between 16 and 18, provided it is legal government (Youngsters Professional Education Programs) and that they are assisted by the responsible parties. At Vale, labour clauses are strictly followed and respected, and our company endeavours to have a dignified work environment. Nevertheless, our commitment goes beyond: we are committed to contribute to eradication of these practices from our value chain."		Human Rights Guide, p. 26, http://www.vale.com/EN/aboutvale/sustainability/Documents/human-rights-guide-03-12-2013.pdf		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—

		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"The Company respects the rights of indigenous communities in each area of its operations."		2016 Sustainability Report, p. 62, http://www.astra-agro.co.id/images/stories/Article/SR_2016.pdf		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"ExxonMobil recognizes and respects its employees' right to join associations and choose representative organizations for the purpose of engaging in collective bargaining in a manner consistent with applicable laws, rules and regulations as well as local customs as appropriate."		ExxonMobil statement on labor and the workplace, http://corporate.exxonmobil.com/en/community/human-rights/respecting-rights/statement-on-labor-and-the-workplace		—		—		—		—		—		—		—		—		—		—		—		—		—		—		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.] "Resettlement 
We seek to avoid resettlement wherever possible. When it cannot be avoided, we proceed in accordance with the International Finance Corporation (IFC) Performance Standard 5: Land Acquisition and Involuntary Resettlement."		Sustainability Report 2015, p. 51, http://www.glencore.com/assets/sustainability/doc/sd_reports/2015-Sustainability-report.pdf		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"… all employees are hired based on distinct employment contracts, in which their rights and obligations are stipulated in the work agreement as well as in the Company’s regulations."		Annual Report 2015, p. 168, http://www.sampoernaagro.com/pdf-files/2015%20Annual%20Report-compressed.pdf		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—

		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"The Company pays attention to capacity building and welfare improvement of native inhabitants and local communities..."		2016 Sustainability Report, p. 78, http://www.astra-agro.co.id/images/stories/Article/SR_2016.pdf		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.] 
"Safety is more than just a priority at ExxonMobil — it is a core value and an integral part of our culture. Protecting the safety and health of our workforce is fundamental to our business. We are relentless in our pursuit of safety so every employee and contractor comes home from work each day safe and healthy. This commitment also extends to members of the communities where we operate. We will never stop working toward our goal of Nobody Gets Hurt."		2014 Corporate Citizenship Report, p. 12, http://cdn.exxonmobil.com/~/media/global/files/corporate-citizenship-report/2014_ccr_full_digital_approved.pdf		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"The Company prioritizes fair treatment for all of its employees, starting from their recruitment process to the remuneration and benefit policies, career development and management, and termination of employment with the Company; regardless of ethnic background, religion, race or gender."		Annual Report 2015, p. 70, http://www.sampoernaagro.com/pdf-files/2015%20Annual%20Report-compressed.pdf		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—

		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"Facilitate the inclusion of smallholders into the supply chain: We will conduct ongoing consultations with our smallholders to ensure fair partnerships, and provide technical assistance and support to help them achieve effective compliance with our policy. We will work and seek support from government and civil society to assist smallholders in achieving the required standards."		Sustainability Policy, p. 3, http://www.astra-agro.co.id/images/stories/Article/Sustainability%20Policy%2019%20Sep%202015.pdf		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting.]
"Sampoerna Agro has a highly diverse workforce in terms of educational degree, age, origin, and gender… As a result, it requires a specially formulated strategy in order to manage this diversity, enabling all employees to contribute their best talents in supporting the Company’s growth as well as assisting one another through good teamwork."		Annual Report 2015, p. 70, http://www.sampoernaagro.com/pdf-files/2015%20Annual%20Report-compressed.pdf		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—

		Salience: statement of isues

		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		[The company does not specifically identify the following issues as salient, but has identified them as the focus of reporting and reflects this focus in the disclosure itself.] 
"Pernod Ricard a fait de la diversité un enjeu de leadership, au travers de l’initiative 'Better Balance', qui vise à favoriser un meilleur équilibre des profils au sein des équipes de management, avec un focus sur la nationalité et le genre… Le respect du principe de non-discrimination est au fondement des pratiques de Ressources Humaines du Groupe notamment au niveau des activités de recrutement et de développement de carrière."		Docuement de référence 2016/2007, p. 55, 66, https://www.pernod-ricard.com/fr/medias/publications-et-rapports/publications/document-de-reference-20162017/		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—
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		ABN AMRO Bank N.V. 2018		SOURCE		Agnico Eagle Mines 2018		SOURCE		Agricultural Bank of China 2016		SOURCE		Air Liquide 2018		SOURCE		Airbus 2018		SOURCE		ALFA 2017		SOURCE		Altria Group 2016		SOURCE		Ambev 2016		SOURCE		America Movil 2017		SOURCE		American Express 2016		SOURCE		Anglo American 2019		SOURCE		Anheuser-Busch InBev 2016		SOURCE		Apple 2016		SOURCE		Astra Agro 2017		SOURCE		ASUR 2017		SOURCE		AT&T 2016		SOURCE		AXA 2017		SOURCE		B2Gold 2018		SOURCE		Baker Hughes 2017		SOURCE		Bakrie Sumatera 2017		SOURCE		Bank of America 2016		SOURCE		Bank of China 2016		SOURCE		Barrick Gold 2018		SOURCE		BHP Billiton 2015		SOURCE		BNP Paribas 2018		SOURCE		Boustead 2017		SOURCE		BP 2016		SOURCE		British American Tobacco 2017		SOURCE		Cameco 2017		SOURCE		CEMEX 2017		SOURCE		Chevron 2018		SOURCE		China Construction Bank 2016		SOURCE		China Mobile 2016		SOURCE		China Shenhua Energy 2017		SOURCE		Citigroup 2019		SOURCE		Coca-Cola 2015		SOURCE		Coca-Cola FEMSA 2017		SOURCE		Commonwealth Bank of Australia 2018		SOURCE		ConocoPhilips 2015		SOURCE		Danone 2017		SOURCE		Detour Gold 2018		SOURCE		Diageo 2015		SOURCE		Enbridge 2017		SOURCE		Engie 2017		SOURCE		Ericsson 2016		SOURCE		Essilor International 2018		SOURCE		Exxon Mobil 2015		SOURCE		Facebook 2016		SOURCE		Fast Retailing 2016		SOURCE		FEMSA 2017		SOURCE		First Quantum Minerals 2017		SOURCE		Ford Motor Company 2019		SOURCE		Franco-Nevada 2018		SOURCE		Genting Plantations 2017		SOURCE		Glencore 2017		SOURCE		Goldcorp 2017		SOURCE		Golden-Agri Resources 2017		SOURCE		Goldman Sachs 2016		SOURCE		Google 2017		SOURCE		Grupo Bimbo 2017		SOURCE		Grupo Financiero Banorte 2017		SOURCE		Grupo México 2017		SOURCE		Halliburton 2017		SOURCE		Hennes & Mauritz 2016		SOURCE		HSBC 2016		SOURCE		Hudbay Minerals 2018		SOURCE		Imperial Tobacco 2016		SOURCE		Inditex 2017		SOURCE		Industrial and Commercial Bank of China 2016		SOURCE		ING 2018		SOURCE		IOI Group 2017		SOURCE		ITC 2016		SOURCE		Japan Tobacco 2016		SOURCE		John Lewis Partnership 2019		SOURCE		JPMorgan Chase 2016		SOURCE		Kering 2018		SOURCE		Kimberly-Clark of México 2017		SOURCE		Kinder Morgan 2017		SOURCE		Kirkland Lake Gold 2018		SOURCE		Kraft Heinz Company 2018		SOURCE		Kuala Lumpur Kepong 2017		SOURCE		L'Oréal 2017		SOURCE		Lloyds Banking Group 2016		SOURCE		London Sumatra 2017		SOURCE		Lundin Mining 2018		SOURCE		LVMH 2018		SOURCE		Marks & Spencer 2019		SOURCE		MasterCard 2016		SOURCE		Microsoft 2018		SOURCE		Mitsubishi UFJ Financial 2016		SOURCE		Mmc Norilsk Nickel 2017		SOURCE		Mondelēz International 2015		SOURCE		Monsanto 2016		SOURCE		Morgan Stanley 2017		SOURCE		National Australia Bank 2017		SOURCE		Naturgy Energy Group 2019		SOURCE		NEC Corporation 2018		SOURCE		Nestlé 2017		SOURCE		New Gold 2018		SOURCE		Newmont 2018		SOURCE		NEXT 2019		SOURCE		Nike 2017		SOURCE		Norsk Hydro ASA 2018		SOURCE		Oracle 2016		SOURCE		Orange 2017		SOURCE		PepsiCo 2017		SOURCE		Pernod Ricard 2018		SOURCE		Petro China 2016		SOURCE		Philip Morris International 2016		SOURCE		Reynolds American 2016		SOURCE		Rio Tinto 2016		SOURCE		Royal Bank of Canada 2016		SOURCE		Royal Dutch Shell 2016		SOURCE		Safran 2018		SOURCE		Saint-Gobain 2018		SOURCE		Sampoerna Agro 2017		SOURCE		Samsung Electronics 2017		SOURCE		Sanofi 2017		SOURCE		Santander 2016		SOURCE		Schlumberger 2017		SOURCE		Schneider Electric 2018		SOURCE		Shinhan Financial Group 2019		SOURCE		Siemens 2018		SOURCE		Sime Darby Bhd 2017		SOURCE		Sinopec 2015		SOURCE		Société Générale 2018		SOURCE		Target 2017		SOURCE		Teck 2018		SOURCE		Tencent 2016		SOURCE		TJX Cos 2016		SOURCE		Torex Gold Resources 2017		SOURCE		Toronto-Dominion Bank 2016		SOURCE		Total 2016		SOURCE		TransCanada 2017		SOURCE		Turquoise Hill 2017		SOURCE		Unilever 2015		SOURCE		United Plantations 2017		SOURCE		US Bancorp 2016		SOURCE		Vale 2017		SOURCE		Verizon Communications 2016		SOURCE		VINCI 2017		SOURCE		Visa 2016		SOURCE		Vivendi 2018		SOURCE		Wal-Mart Stores 2017		SOURCE		Walmex 2015		SOURCE		Wells Fargo 2016		SOURCE		Wesfarmers 2015		SOURCE		Westpac Banking 2018		SOURCE		Wheaton Precious Metals 2018		SOURCE		Williams Cos. 2017		SOURCE		Wilmar International Limited 2017		SOURCE		Yamana Gold 2017		SOURCE		Zain Group 2019		SOURCE

		Additional Severe Impacts: statement

		"The participants in our internal workshop who identified our salient human rights issues also included in their findings the privacy of our employees. For this first report we decided to focus on how ABN AMRO is making an effort to protect the rights of workers in countries where local laws limit our ability to do so. This does not mean that privacy of employees is not a concern."		Human Rights Report 2016, p. 17, https://www.abnamro.com/en/images/Documents/040_Sustainable_banking/080_Reporting/2016/ABN_AMRO_Human_Rights_Report_2016.pdf		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Responsible management of raw materials in our supply chain includes the important issue of conflict minerals. We are committed to raising transparency and to improve the management of raw materials in supply chain... 
Our approach
We are working to find a viable solution to the issue of conflict minerals to ensure responsible and conflict-free sourcing through legitimate trade and positive development in the affected regions."		Technology for Good: Ericsson Sustainability and Corporate Responsibility Report 2016, p. 24, https://www.ericsson.com/assets/local/about-ericsson/sustainability-and-corporate-responsibility/documents/2016-corporate-responsibility-and-sustainability-report.pdf		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"2.7 Follow up on initial inspections as per the Bangladesh Accord on Fire and Building Safety, ensure remediation and enroll new factories in the Accord Inspection Programme 
We see the Bangladesh Accord on Fire and Building Safety as a valuable complement to our existing sustainability programme and an important contribution to the ongoing substantial transformation of the textile industry in Bangladesh. Many important improvements have been achieved, but more needs to be done by all actors involved to implement the requirements of the Accord and to help promote the maturity of the entire industry. Today, some 200 brands have signed the Accord and it now covers about 1,600 of the around 5,000 garment factories in Bangladesh. The Accord performs independent factory inspections for three different key areas:"		H&M Conscious Actions Sustainability Report 2015, p. 39, http://sustainability.hm.com/content/dam/hm/about/documents/en/CSR/2015%20Sustainability%20report/HM_SustainabilityReport_2015_final_FullReport_en.pdf		—		—		—		—		—		—		—		—		—		—		"The UNGP Reporting Framework encourages companies to consider and explore how to manage other risks in addition to those identified as most salient. For ING, there are additional human rights risks in certain sectors beyond our three salient risks. In these cases, the issues are addressed by specific ESR sector policies and these risks are taken into account when engaging a (potential) client in that sector. Community and worker health and safety in the mining sector is one example. This is a sector where we may participate in high-risk transactions and use our leverage either to have clients meet our conditions before granting financing or to disengage entirely. See the table on human rights risk engagements for a snapshot of our engagements in this sector.
We also engage with others to check our understanding of our salient risks and the other human rights risks we face in our different roles remains in tune with the latest thinking. The Global Sustainability department and the ESR team represent ING at different national and international organisations, associations and learning platforms that relate to human rights, sustainability and the Sustainable Development Goals. This engagement keeps us informed about the development of societal debate and the positions of different stakeholders. It also informs our understanding of impacts to rights holders. We incorporate what we learn through these contacts into updates of both our Sustainability strategy (every 5 years) and our Environmental and Social Risk Framework (every 3 years). The latter explicitly addresses human rights-related topics and risks in the different sectors ING finances."		Human Rights Report 2018, p. 63, https://www.ing.com/web/file?uuid=395f8c43-e9b2-4691-b5c1-024819670a09&owner=b03bc017-e0db-4b5d-abbf-003b12934429&contentid=45372		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"We are watching closely four other human rights issues. These are land rights, child labour, secure work and privacy. The human rights agenda and our business and extended supply chain is not static but continually evolving so we will regularly review our human rights risk and impact and report progress on an annual basis."		Human Rights, https://corporate.marksandspencer.com/plan-a/business-wide/human-rights		—		—		—		—		—		—		—		—		"In 2013, we set out a set of principles for palm oil production and committed to deliver an action plan to deliver a sustainably sourced palm oil supply. The principles are highlighted below in our position statement on palm oil and deforestation… We are concerned about the potential long-term environmental and social impacts of palm oil production, including deforestation and human rights. We are taking steps to ensure that the palm oil we buy is produced on legally held land, does not lead to deforestation or loss of peat land, respects human rights, including land rights, and does not use forced or child labor."		Mondelēz International Palm Oil Action Plan, p. 2, http://www.mondelezinternational.com/~/media/MondelezCorporate/uploads/downloads/palm_oil_action_plan.pdf		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Society
- Customer health and safety
. Labor practices in supply chain
- Environment, Health & Safety (EHS) management in supply chain
- Labor practices and human rights
- Support for local communities
- Stakeholder engagement
- Workplace health and safety
- Supply chain win-win management
- Employee development and well-being
- Privacy and data security
- Integrity and compliance
- Responsible sourcing..." [See graphic in source.]		Samsung Sustainability Report 2017, p. 25 http://www.samsung.com/us/aboutsamsung/sustainability/sustainabilityreports/download/2017/Samsung_Electronics_Sustainability_Report_2017.pdf		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"We believe that we have extraordinary opportunities to positively affect human rights in our sphere of influence. For example, our operations provide employment opportunities for local stakeholders, which, in turn, helps improve living standards. By investing in educational initiatives, we help promote the right to education. By supporting community water projects, we support the right to clean water. In 2017, we will continue to seek ways in which we can help promote the enjoyment of human rights."		Corporate Responsibility Report 2016, p. 19, https://www.torexgold.com/assets/docs/reports/20170612__torex-cr-report-2016__english-spreads-web.pdf		—		—		"While we sought to identify our Salient Human Rights Issues using
our three focal Human Rights areas as a baseline, these three
broad areas did not limit the potential issues we considered in the
engagement process.
In addition to our Salient Issues, this process also identified other topics:
- Freedom of Association as an 'enabling' right in the workplace
- Access to effective grievance mechanisms as a 'Human Rights enabler' for local communities
- Climate Change
- Transparency" 
[Partial excerpt from disclosure. For more details see source.]		Human Rights Briefing Paper, p. 16, http://www.sustainable-performance.total.com/sites/analystecsr/files/atoms/files/total_human_rigths_briefing_paper_july_2016.pdf		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—

		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"H&M was not a buyer from the textile factories in the Rana Plaza building in Dhaka, Bangladesh. This does not mean that we are not concerned about the way in which they operate. Therefore, we were amongst the first brands to sign the Accord on Fire and Building Safety in Bangladesh. With this commitment, we are able, with other companies, trade unions, employee organisations and the Government of Bangladesh, to influence and contribute to guaranteeing safety conditions in the textile industry in this country. Across this grouping, we are working actively to improve the situation of around 1,600 factories in Bangladesh."		The Textile Industry and H&M, http://sustainability.hm.com/en/sustainability/about/hm-conscious/the-textile-industry-and-hm.html		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Customer Data Privacy _ The emergence of a global network and the advancement of information and communication technology increase the risk of hacker attacks and personal data leaks. As businesses that have large amounts of personal information (online shopping malls and financial institutions) are likely to face risks of privacy violations of customer data, consumers are paying more attention to data security."		Samsung Sustainability Report 2017, p. 50, http://www.samsung.com/us/aboutsamsung/sustainability/sustainabilityreports/download/2017/Samsung_Electronics_Sustainability_Report_2017.pdf		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—

		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Water Resource Policy 
We recognize the importance of water resources in maintaining a sustainable society and conducting business, and fulfill our social responsibility to protect these valuable resources as a global company.
- We strive to minimize water resource risks in our business conduct.
- We recognize the importance of water resources as part of our corporate culture.
- We fully cooperate in complying with public water resource policies.
- We disclose our water resource policies and initiatives."		Samsung Sustainability Report 2017, p. 71, http://www.samsung.com/us/aboutsamsung/sustainability/sustainabilityreports/download/2017/Samsung_Electronics_Sustainability_Report_2017.pdf		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—

		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"At Samsung, we ban the use of any minerals unethically mined in the Democratic Republic of Congo or in any of the other nine adjoining conflict-affected areas and we operate OECD Due Diligence Guidance based Trade Compliance System (TCS) within our G-SRM system. Using the Conflict Minerals Reporting Template (CMRT), a TCS-based conflict minerals inspection form, we analyze the entire suppliers’ conflict mineral usage, share real-time conflict mineral relevant information with our suppliers, and prevent them from using materials containing such minerals...
Issue Minerals
Minerals at issue are defined as minerals that give rise to potential human rights violations or environmental destruction during the mining process, in addition to conflict minerals in the DRC and neighboring countries."		Samsung Sustainability Report 2017, p. 83, http://www.samsung.com/us/aboutsamsung/sustainability/sustainabilityreports/download/2017/Samsung_Electronics_Sustainability_Report_2017.pdf		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—

		Additional Severe Impacts: company role

		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"When we reentered Myanmar in 2012 responsible business was a core part of our analysis. We conducted a human rights impact assessment of our operations and concluded that the sourcing of hardware for foreseeable business was expected to be with international suppliers already included in our responsible sourcing program.
Focus on increasing transparency
There are several tiers of suppliers between Ericsson and the mines and also between Ericsson and the smelters and refiners; hence we do not have any direct purchasing relationship with mines and smelters... In 2016, we concluded, based on our supplier surveys and due diligence activities, that all of the tantalum smelters identified as being part of our supply chain were certified as conflict-free by CFSI [Conflict Free Sourcing Initiative.]"		Technology for Good: Ericsson Sustainability and Corporate Responsibility Report 2016, p. 24, https://www.ericsson.com/assets/local/about-ericsson/sustainability-and-corporate-responsibility/documents/2016-corporate-responsibility-and-sustainability-report.pdf		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"H&M was not a buyer from the textile factories in the Rana Plaza building in Dhaka, Bangladesh. This does not mean that we are not concerned about the way in which they operate."		The Textile Industry and H&M, http://sustainability.hm.com/en/sustainability/about/hm-conscious/the-textile-industry-and-hm.html		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"We source palm oil predominantly from Malaysia and Indonesia, and to a lesser degree from
Colombia, Brazil, Mexico and West Africa. Currently, we purchase less than 0.6% of worldwide production as the market is very fragmented. [Also see graphic on p.3 of source.]"		Mondelēz International Palm Oil Action Plan, p. 2, http://www.mondelezinternational.com/~/media/MondelezCorporate/uploads/downloads/palm_oil_action_plan.pdf		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—

		Additional Severe Impacts: company response

		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Close collaboration
Working together with suppliers with the aim of continual improvement is an important part of our approach. We offer free online training to all suppliers in four areas: the Supplier Code of Conduct, anti-corruption, OHS, and conflict minerals. Both the OHS training for our site-services suppliers (see OHS, p. 25) and a specific training on conflict minerals (p. 24) were introduced in 2016."		Technology for Good: Ericsson Sustainability and Corporate Responsibility Report 2016, p. 22, https://www.ericsson.com/assets/local/about-ericsson/sustainability-and-corporate-responsibility/documents/2016-corporate-responsibility-and-sustainability-report.pdf		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"The Accord currently lists 265 factories that are, or have been part, of H&M’s supply chain. Accordingly, all of them have undergone these inspections and any potential new supplier factories are being integrated into the inspection and, where needed, remediation procedures implemented. The remaining factories listed in our supplier list but not yet listed by the Accord are either new supplier factories pending inspection or facilities not covered by the Accord (mainly processing units). Also, factories inspected by the Alliance for Bangladesh Worker Safety are not listed by the Accord but included in our supplier list, which explains the discrepancy between the two lists. All of our supplier factories have been approved for operation by the Accord... We are fully committed to ensuring the timely implementation of all Corrective Action Plans at all of our supplier factories moving forward and will continue to follow up on this closely, providing support wherever it is needed."		H&M Conscious Actions Sustainability Report 2015, p. 39, http://sustainability.hm.com/content/dam/hm/about/documents/en/CSR/2015%20Sustainability%20report/HM_SustainabilityReport_2015_final_FullReport_en.pdf		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Palm Oil
Sourcing sustainable palm oil is at the heart of our operations. Using our scale as a global company, we collaborated with our suppliers and have embedded sustainability into our palm oil sourcing practices. Our approach was driven by growing concerns regarding the long-term environment and societal impacts of palm oil production, including deforestation and human rights.
In 2013 we achieved our goal of having Roundtable for Sustainable Palm Oil (RSPO) coverage of 100 percent of the palm oil we buy*. We achieved this through a combination of RSPO-certified oil and Greenpalm certificates that support sustainable production. But while RSPO is well recognized for having the most widely supported approach, it has been challenged to do more.
So, in 2014 we published an action plan to secure a sustainable supply of palm oil that takes us beyond our current RSPO coverage. The plan was developed in consultation with World Wildlife Fund and the UNDP. The plan outlines the steps we are taking to ensure that the palm oil we buy is produced on legally held land, does not lead to deforestation or loss of peat land, respects human rights – including land rights – and does not use forced or child labor." [Partial excerpt from disclosure. For additional details see source.]		The Call for Well-Being: Mondelēz International Progress Report 2014, p. 19, http://www.mondelezinternational.com/~/media/mondelezcorporate/uploads/downloads/cfwb2014progressreport.pdf		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—

		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"We believe that collaboration with our direct suppliers and industry peers is vital in improving the business practices in the mineral supply chain. We have actively chosen not to ban any minerals from the DRC or other conflict-affected regions as an embargo can result in severe negative consequences for the most vulnerable groups. Instead we work together with our suppliers to increase the transparency by identifying smelters and refiners in our supply chain as an important first step for improvements in the supply chain. Through engagement with the Global e-Sustainability Initiative (GeSI), we are members of the Conflict-Free Sourcing Initiative (CFSI) that has developed a certification scheme enabling smelters to become certified as conflict-free. This means companies can source metals from smelters and refiners certified as conflict free. Ericsson does not source metals from smelters and refiners directly...
Three basic elements of our approach are as follows:
1) Our suppliers shall establish due diligence processes consistent with the OECD Due Diligence Guidance for Responsible Supply Chains of Minerals from Conflict-Affected and High-Risk Areas;
2) The due diligence shall make it possible to reasonably verify whether conflict minerals originate in the DRC or an adjoining country;
3) Suppliers shall identify smelters in their supply chain through the latest version of the CFSI Conflict Minerals Reporting Template and are recommended to use conflict-free smelters when possible. In addition, we work to build capacity among our suppliers through a freely available training and via the feedback and follow-up within the specific conflict minerals program...
Ericsson is directly affected by the U.S. Dodd-Frank Act on conflict minerals. In 2016 we continued to work towards the annual filing with the U.S. Securities and Exchange Commission."		Technology for Good: Ericsson Sustainability and Corporate Responsibility Report 2016, p. 24, https://www.ericsson.com/assets/local/about-ericsson/sustainability-and-corporate-responsibility/documents/2016-corporate-responsibility-and-sustainability-report.pdf		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		" [W]e were the first brand to sign the Accord on Fire and Building Safety in Bangladesh. With this commitment, we are able, with other companies, trade unions, employee organizations and the Government of Bangladesh, to influence and contribute to guaranteeing safety conditions in the textile industry in this country. Across this grouping, we are working actively to improve the situation of around 1,600 factories in Bangladesh."		The Textile Industry and H&M, http://sustainability.hm.com/en/sustainability/about/hm-conscious/the-textile-industry-and-hm.html		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—

		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"We also encourage our suppliers to contact smelters that are not yet validated as conflict-free to undergo the Conflict-Free Smelter Program (CFSP). In 2016, 94% of the smelters identified among the supplier responses collected were conflict-free validated or active in the validation process."		Responsible Sourcing, https://www.ericsson.com/about-us/sustainability-and-corporate-responsibility/responsible-business/responsible-sourcing		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—

		Additional Severe Impacts: remedy provided
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		Additional Severe Impacts: future prevention

		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Today the scheme focuses on the DRC and adjoining countries but since similar issues exist in other parts of the world we would support expansion of the certification to cover additional geographies. Given the complexities of such an expansion and the risks of losing momentum in improving the work focused on the DRC, expansion must be handled carefully."		Technology for Good: Ericsson Sustainability and Corporate Responsibility Report 2016, p. 24, https://www.ericsson.com/assets/local/about-ericsson/sustainability-and-corporate-responsibility/documents/2016-corporate-responsibility-and-sustainability-report.pdf		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"The Accord currently lists 265 factories that are, or have been part, of H&M’s supply chain. Accordingly, all of them have undergone these inspections and any potential new supplier factories are being integrated into the inspection and, where needed, remediation procedures implemented."		H&M Conscious Actions Sustainability Report 2015, p. 39, http://sustainability.hm.com/content/dam/hm/about/documents/en/CSR/2015%20Sustainability%20report/HM_SustainabilityReport_2015_final_FullReport_en.pdf		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"So, in 2014 we published an action plan to secure a sustainable supply of palm oil that takes us beyond our current [Roundtable for Sustainable Palm Oil] coverage… The plan outlines the steps we are taking to ensure that the palm oil we buy is produced on legally held land, does not lead to deforestation or loss of peat land, respects human rights – including land rights – and does not use forced or child labor… We have challenged our palm oil suppliers to meet our principles. As outlined in our action plan, we give priority to supplies that meet these principles and exclude supplies that don’t. The plan requires suppliers to achieve 100 percent traceability to the mill level by the end of 2015. In addition suppliers must publish sustainable sourcing policies that meet our principles and implementation timelines by the same date. We did not just ask our suppliers to supply us with sustainable palm oil. We asked them to transform their entire supply chain. We feel that these steps not only improve the palm oil we’re sourcing, but also positively influence suppliers’ approach more broadly.” [Partial excerpt from disclosure. For more detail, see source.]		The Call for Well-Being: Mondelēz International Progress Report 2014, p. 19, http://www.mondelezinternational.com/~/media/mondelezcorporate/uploads/downloads/cfwb2014progressreport.pdf		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—

		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"We are working to find a viable solution to the issue of conflict minerals to ensure responsible and conflict-free sourcing through legitimate trade and positive development in the affected regions."		Responsible Sourcing, https://www.ericsson.com/about-us/sustainability-and-corporate-responsibility/responsible-business/responsible-sourcing		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—

		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"In support of this statement relating to our efforts around responsible sourcing of conflict minerals, Ericsson will:
- Continue to actively support industry-wide efforts to find solutions to issues surrounding the extraction of metals.
- Actively continue to implement Ericsson’s Code of Conduct and Sustainability Policy.
- Exercise due diligence on relevant suppliers in conformance with the OECD Due Diligence Guidance for Responsible Supply Chains of Minerals from Conflict-Affected and High-Risk Areas."		Sourcing of Conflict Minerals Statement, p. 2, https://www.ericsson.com/assets/local/about-ericsson/sustainability-and-corporate-responsibility/documents/statement-on-sourcing-of-conflict-minerals.pdf		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—
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		ABN AMRO Bank N.V. 2018		SOURCE		SALIENT/FOCAL ISSUE(S)		Agnico Eagle Mines 2018		SOURCE		SALIENT/FOCAL ISSUE(S)		Agricultural Bank of China 2016		SOURCE		SALIENT/FOCAL ISSUE(S)		Air Liquide 2018		SOURCE		SALIENT/FOCAL ISSUE(S)		Airbus 2018		SOURCE		SALIENT/FOCAL ISSUE(S)		ALFA 2017		SOURCE		SALIENT/FOCAL ISSUE(S)		Altria Group 2016		SOURCE		SALIENT/FOCAL ISSUE(S)		Ambev 2016		SOURCE		SALIENT/FOCAL ISSUE(S)		America Movil 2017		SOURCE		SALIENT/FOCAL ISSUE(S)		American Express 2016		SOURCE		SALIENT/FOCAL ISSUE(S)		Anglo American 2019		SOURCE		SALIENT/FOCAL ISSUE(S)		Anheuser-Busch InBev 2016		SOURCE		SALIENT/FOCAL ISSUE(S)		Apple 2016		SOURCE		SALIENT/FOCAL ISSUE(S)		Astra Agro 2017		SOURCE		SALIENT/FOCAL ISSUE(S)		ASUR 2017		SOURCE		SALIENT/FOCAL ISSUE(S)		AT&T 2016		SOURCE		SALIENT/FOCAL ISSUE(S)		AXA 2017		SOURCE		SALIENT/FOCAL ISSUE(S)		B2Gold 2018		SOURCE		SALIENT/FOCAL ISSUE(S)		Baker Hughes 2017		SOURCE		SALIENT/FOCAL ISSUE(S)		Bakrie Sumatera 2017		SOURCE		SALIENT/FOCAL ISSUE(S)		Bank of America 2016		SOURCE		SALIENT/FOCAL ISSUE(S)		Bank of China 2016		SOURCE		SALIENT/FOCAL ISSUE(S)		Barrick Gold 2018		SOURCE		SALIENT/FOCAL ISSUE(S)		BHP Billiton 2015		SOURCE		SALIENT/FOCAL ISSUE(S)		BNP Paribas 2018		SOURCE		SALIENT/FOCAL ISSUE(S)		Boustead 2017		SOURCE		SALIENT/FOCAL ISSUE(S)		BP 2016		SOURCE		SALIENT/FOCAL ISSUE(S)		British American Tobacco 2017		SOURCE		SALIENT/FOCAL ISSUE(S)		Cameco 2017		SOURCE		SALIENT/FOCAL ISSUE(S)		CEMEX 2017		SOURCE		SALIENT/FOCAL ISSUE(S)		Chevron 2018		SOURCE		SALIENT/FOCAL ISSUE(S)		China Construction Bank 2016		SOURCE		SALIENT/FOCAL ISSUE(S)		China Mobile 2016		SOURCE		SALIENT/FOCAL ISSUE(S)		China Shenhua Energy 2017		SOURCE		SALIENT/FOCAL ISSUE(S)		Citigroup 2019		SOURCE		SALIENT/FOCAL ISSUE(S)		Coca-Cola 2015		SOURCE		SALIENT/FOCAL ISSUE(S)		Coca-Cola FEMSA 2017		SOURCE		SALIENT/FOCAL ISSUE(S)		Commonwealth Bank of Australia 2018		SOURCE		SALIENT/FOCAL ISSUE(S)		ConocoPhilips 2015		SOURCE		SALIENT/FOCAL ISSUE(S)		Danone 2017		SOURCE		SALIENT/FOCAL ISSUE(S)		Detour Gold 2018		SOURCE		SALIENT/FOCAL ISSUE(S)		Diageo 2015		SOURCE		SALIENT/FOCAL ISSUE(S)		Enbridge 2017		SOURCE		SALIENT/FOCAL ISSUE(S)		Engie 2017		SOURCE		SALIENT/FOCAL ISSUE(S)		Ericsson 2016		SOURCE		SALIENT/FOCAL ISSUE(S)		Essilor International 2018		SOURCE		SALIENT/FOCAL ISSUE(S)		Exxon Mobil 2015		SOURCE		SALIENT/FOCAL ISSUE(S)		Facebook 2016		SOURCE		SALIENT/FOCAL ISSUE(S)		Fast Retailing 2016		SOURCE		SALIENT/FOCAL ISSUE(S)		FEMSA 2017		SOURCE		SALIENT/FOCAL ISSUE(S)		First Quantum Minerals 2017		SOURCE		SALIENT/FOCAL ISSUE(S)		Ford Motor Company 2019		SOURCE		SALIENT/FOCAL ISSUE(S)		Franco-Nevada 2018		SOURCE		SALIENT/FOCAL ISSUE(S)		Genting Plantations 2017		SOURCE		SALIENT/FOCAL ISSUE(S)		Glencore 2017		SOURCE		SALIENT/FOCAL ISSUE(S)		Goldcorp 2017		SOURCE		SALIENT/FOCAL ISSUE(S)		Golden-Agri Resources 2017		SOURCE		SALIENT/FOCAL ISSUE(S)		Goldman Sachs 2016		SOURCE		SALIENT/FOCAL ISSUE(S)		Google 2017		SOURCE		SALIENT/FOCAL ISSUE(S)		Grupo Bimbo 2017		SOURCE		SALIENT/FOCAL ISSUE(S)		Grupo Financiero Banorte 2017		SOURCE		SALIENT/FOCAL ISSUE(S)		Grupo México 2017		SOURCE		SALIENT/FOCAL ISSUE(S)		Halliburton 2017		SOURCE		SALIENT/FOCAL ISSUE(S)		Hennes & Mauritz 2016		SOURCE		SALIENT/FOCAL ISSUE(S)		HSBC 2016		SOURCE		SALIENT/FOCAL ISSUE(S)		Hudbay Minerals 2018		SOURCE		SALIENT/FOCAL ISSUE(S)		Imperial Tobacco 2016		SOURCE		SALIENT/FOCAL ISSUE(S)		Inditex 2017		SOURCE		SALIENT/FOCAL ISSUE(S)		Industrial and Commercial Bank of China 2016		SOURCE		SALIENT/FOCAL ISSUE(S)		ING 2018		SOURCE		SALIENT/FOCAL ISSUE(S)		IOI Group 2017		SOURCE		SALIENT/FOCAL ISSUE(S)		ITC 2016		SOURCE		SALIENT/FOCAL ISSUE(S)		Japan Tobacco 2016		SOURCE		SALIENT/FOCAL ISSUE(S)		John Lewis Partnership 2019		SOURCE		SALIENT/FOCAL ISSUE(S)		JPMorgan Chase 2016		SOURCE		SALIENT/FOCAL ISSUE(S)		Kering 2018		SOURCE		SALIENT/FOCAL ISSUE(S)		Kimberly-Clark of México 2017		SOURCE		SALIENT/FOCAL ISSUE(S)		Kinder Morgan 2017		SOURCE		SALIENT/FOCAL ISSUE(S)		Kirkland Lake Gold 2018		SOURCE		SALIENT/FOCAL ISSUE(S)		Kraft Heinz Company 2018		SOURCE		SALIENT/FOCAL ISSUE(S)		Kuala Lumpur Kepong 2017		SOURCE		SALIENT/FOCAL ISSUE(S)		L'Oréal 2017		SOURCE		SALIENT/FOCAL ISSUE(S)		Lloyds Banking Group 2016		SOURCE		SALIENT/FOCAL ISSUE(S)		London Sumatra 2017		SOURCE		SALIENT/FOCAL ISSUE(S)		Lundin Mining 2018		SOURCE		SALIENT/FOCAL ISSUE(S)		LVMH 2018		SOURCE		SALIENT/FOCAL ISSUE(S)		Marks & Spencer 2019		SOURCE		SALIENT/FOCAL ISSUE(S)		MasterCard 2016		SOURCE		SALIENT/FOCAL ISSUE(S)		Microsoft 2018		SOURCE		SALIENT/FOCAL ISSUE(S)		Mitsubishi UFJ Financial 2016		SOURCE		SALIENT/FOCAL ISSUE(S)		Mmc Norilsk Nickel 2017		SOURCE		SALIENT/FOCAL ISSUE(S)		Mondelēz International 2015		SOURCE		SALIENT/FOCAL ISSUE(S)		Monsanto 2016		SOURCE		SALIENT/FOCAL ISSUE(S)		Morgan Stanley 2017		SOURCE		SALIENT/FOCAL ISSUE(S)		National Australia Bank 2017		SOURCE		SALIENT/FOCAL ISSUE(S)		Naturgy Energy Group 2019		SOURCE		SALIENT/FOCAL ISSUE(S)		NEC Corporation 2018		SOURCE		SALIENT/FOCAL ISSUE(S)		Nestlé 2017		SOURCE		SALIENT/FOCAL ISSUE(S)		New Gold 2018		SOURCE		SALIENT/FOCAL ISSUE(S)		Newmont 2018		SOURCE		SALIENT/FOCAL ISSUE(S)		NEXT 2019		SOURCE		SALIENT/FOCAL ISSUE(S)		Nike 2017		SOURCE		SALIENT/FOCAL ISSUE(S)		Norsk Hydro ASA 2018		SOURCE		SALIENT/FOCAL ISSUE(S)		Oracle 2016		SOURCE		SALIENT/FOCAL ISSUE(S)		Orange 2017		SOURCE		SALIENT/FOCAL ISSUE(S)		PepsiCo 2017		SOURCE		SALIENT/FOCAL ISSUE(S)		Pernod Ricard 2018		SOURCE		SALIENT/FOCAL ISSUE(S)		Petro China 2016		SOURCE		SALIENT/FOCAL ISSUE(S)		Philip Morris International 2016		SOURCE		SALIENT/FOCAL ISSUE(S)		Reynolds American 2016		SOURCE		SALIENT/FOCAL ISSUE(S)		Rio Tinto 2016		SOURCE		SALIENT/FOCAL ISSUE(S)		Royal Bank of Canada 2016		SOURCE		SALIENT/FOCAL ISSUE(S)		Royal Dutch Shell 2016		SOURCE		SALIENT/FOCAL ISSUE(S)		Safran 2018		SOURCE		SALIENT/FOCAL ISSUE(S)		Saint-Gobain 2018		SOURCE		SALIENT/FOCAL ISSUE(S)		Sampoerna Agro 2017		SOURCE		SALIENT/FOCAL ISSUE(S)		Samsung Electronics 2017		SOURCE		SALIENT/FOCAL ISSUE(S)		Sanofi 2017		SOURCE		SALIENT/FOCAL ISSUE(S)		Santander 2016		SOURCE		SALIENT/FOCAL ISSUE(S)		Schlumberger 2017		SOURCE		SALIENT/FOCAL ISSUE(S)		Schneider Electric 2018		SOURCE		SALIENT/FOCAL ISSUE(S)		Shinhan Financial Group 2019		SOURCE		SALIENT/FOCAL ISSUE(S)		Siemens 2018		SOURCE		SALIENT/FOCAL ISSUE(S)		Sime Darby Bhd 2017		SOURCE		SALIENT/FOCAL ISSUE(S)		Sinopec 2015		SOURCE		SALIENT/FOCAL ISSUE(S)		Société Générale 2018		SOURCE		SALIENT/FOCAL ISSUE(S)		Target 2017		SOURCE		SALIENT/FOCAL ISSUE(S)		Teck 2018		SOURCE		SALIENT/FOCAL ISSUE(S)		Tencent 2016		SOURCE		SALIENT/FOCAL ISSUE(S)		TJX Cos 2016		SOURCE		SALIENT/FOCAL ISSUE(S)		Torex Gold Resources 2017		SOURCE		SALIENT/FOCAL ISSUE(S)		Toronto-Dominion Bank 2016		SOURCE		SALIENT/FOCAL ISSUE(S)		Total 2016		SOURCE		SALIENT/FOCAL ISSUE(S)		TransCanada 2017		SOURCE		SALIENT/FOCAL ISSUE(S)		Turquoise Hill 2017		SOURCE		SALIENT/FOCAL ISSUE(S)		Unilever 2015		SOURCE		SALIENT/FOCAL ISSUE(S)		United Plantations 2017		SOURCE		SALIENT/FOCAL ISSUE(S)		US Bancorp 2016		SOURCE		SALIENT/FOCAL ISSUE(S)		Vale 2017		SOURCE		SALIENT/FOCAL ISSUE(S)		Verizon Communications 2016		SOURCE		SALIENT/FOCAL ISSUE(S)		VINCI 2017		SOURCE		SALIENT/FOCAL ISSUE(S)		Visa 2016		SOURCE		SALIENT/FOCAL ISSUE(S)		Vivendi 2018		SOURCE		SALIENT/FOCAL ISSUE(S)		Wal-Mart Stores 2017		SOURCE		SALIENT/FOCAL ISSUE(S)		Walmex 2015		SOURCE		SALIENT/FOCAL ISSUE(S)		Wells Fargo 2016		SOURCE		SALIENT/FOCAL ISSUE(S)		Wesfarmers 2015		SOURCE		SALIENT/FOCAL ISSUE(S)		Westpac Banking 2018		SOURCE		SALIENT/FOCAL ISSUE(S)		Wheaton Precious Metals 2018		SOURCE		SALIENT/FOCAL ISSUE(S)		Williams Cos. 2017		SOURCE		SALIENT/FOCAL ISSUE(S)		Wilmar International Limited 2017		SOURCE		SALIENT/FOCAL ISSUE(S)		Yamana Gold 2017		SOURCE		SALIENT/FOCAL ISSUE(S)		Zain Group 2019		SOURCE		SALIENT/FOCAL ISSUE(S)

		Assessing Impacts: role of audit / assurance

		"The assessments [company assessments] are based primarily on information provided by the existing or prospective client, who responds to a questionnaire that addresses all issues mentioned in the relevant sector-specific policy. These data are verified by information available in the public domain."		Human Rights Report 2016, p. 25, https://www.abnamro.com/en/images/Documents/040_Sustainable_banking/080_Reporting/2016/ABN_AMRO_Human_Rights_Report_2016.pdf		Labour rights, Land-related human rights		"The first internal audit of our in-house RMMS [Responsible Mining Management System] was completed in 2017. The purpose of the audit was to verify the implementation of the system at the divisional level and to confirm whether the RMMS Standard requires clarification or improvement to achieve its intended goal of continuous improvement."		Sustainable Development Report 2017 - Our Approach, http://sustainabledevelopment.agnicoeagle.com/2017/en/our-approach/		Safe and healthy workplace		—		—		—		—		—		—		—		—		—		—		—		—		"Altria's tobacco companies require third-party audits of direct packaging and product materials suppliers, international leaf merchants and contract manufacturers where there's significant country risk, supplier criticality, brand risk and where we have the greatest sphere of influence to improve supply chain compliance. In addition to focusing on child and forced labour, these audits assess other workplace practices such as worker compensation, workplace safety, worker registration, management of employee records and environmental practices. Based on a range of factors including our evaluation of risk, we conduct periodic supplier reviews, announced assessments and on-farm visits."		Child & Forced Labour, http://www.altria.com/Responsibility/Supply-Chain-Responsibility/Child-and-Forced-labor/Pages/default.aspx?src=leftnav		Child and forced labour, Workplace safety, Wages, benefits and working hours		—		—		—		—		—		—		—		—		—		"In line with our responsible-sourcing strategy, in 2018 we introduced supplier-engagement initiatives to build capacity for responsible sourcing, especially with our smaller suppliers, at various operations globally. We are currently rolling out a model we developed and piloted over the past two years in South Africa. The two-day training workshops include detailed training on legal requirements, while participants were also provided with templates and other management tools to support compliance requirements. At the conclusion of the workshops, participants completed self-assessments. To date, we have engaged with 114 host-community suppliers at operations in South Africa, of which 80 engagements were in 2018. In 2018, we commissioned 40 site visits to selected suppliers to validate their progress. The audits (a combination of mini and full audits) assist in determining the effectiveness of supplier controls and management processes. These exercises identify areas for improvement, ranging from legal compliance relating to employee contracts, workplace safety and excessive working hours."		Sustainability Report 2018, p. 67, https://www.angloamerican.com/~/media/Files/A/Anglo-American-PLC-V2/documents/annual-updates-2019/aa-sustainability-report-2018.pdf		Supply chain, Labour rights, Safety, health and environment		—		—		—		"Every audit is an opportunity to improve.
We use audits to build the capabilities of our suppliers. So we’ve developed a four-stage process to help them comply with our Code of Conduct.
1. Audit Prioritization
We use a risk-based approach to decide which suppliers to audit. We consider issues like the social, environmental, health and safety, and business risks of a facility. Then we prioritize audits based on geographic risk, commodity risk, planned spending, and previous audit performance.
We look at concerns brought to us by external stakeholders such as nongovernmental organizations (NGOs), by internal Apple teams, and through anonymous complaint systems that encourage workers to report workplace violations and retaliations to us. Each request is assessed according to its urgency. If the issue is life threatening, we dispatch Apple teams immediately. Otherwise, our teams are usually onsite within 24 hours.
2. Onsite audits
Every audit is led by Apple and supported by local third-party experts who have been trained on our auditing protocols. Together we interview workers, review hundreds of payroll documents, physically assess the health and safety conditions of the facilities, and inspect environmental conditions inside and out. Each facility is graded on more than 500 data points corresponding to the Code of Conduct.
While evaluating the facilities, we’re also seeking out core violations — issues for which Apple has zero tolerance. These include cases of underage workers or involuntary labor, document falsification, intimidation of or retaliation against workers participating in audits, working conditions that put lives at risk, and significant environmental impacts...
3. Adressing Issues...
4. Verifying Improvement..." [Partial excerpt from disclosure. For more details see source.]		Apple Supplier Responsibility 2016 Progress Report, p.6-7, http://images.apple.com/supplier-responsibility/pdf/Apple_SR_2016_Progress_Report.pdf		Anti-discrimination, Anti-harassment, Prevention of involuntary labour, Prevention of underage labour, Juvenile worker protection, Student worker protection, Working Hours, Wages, benefits and contracts, Freedom of Association and Collective Bargaining, Health and Safety, Responsible sourcing of minerals		—		—		—		—		—		—		"… AT&T reserves the right to audit suppliers on all aspects of its sustainable business practices, including human rights and labor practices."		Human Rights and Labour Practices, http://www.about.att.com/content/csr/home/frequently-requested-info/environment.html#sthash.MoF2YXHo.dpuf		Supplier human rights and labour practices		—		—		—		"VPs [Voluntary Principles on Security and Human Rights]-compliant risk assessments were carried out by a third-party consultant in collaboration with our security departments at Fekola and Masbate as part of the human rights assessments conducted in 2017. Action plans were developed and included in the Social Action Plans for those sites. Annual VPs risk assessments will be carried out. Similar assessments will be conducted in Namibia and at the El Limon site in Nicaragua in 2018."		Responsible Mining Report 2017, p. 79, http://www.b2gold.com/_resources/reports/B2Gold_RMR2017_Web.pdf		Security		"Rigorous audit program
The internal HSE (Health, Safety and Environment) audit program is an ongoing review of our operations to ensure personnel safety and environmental protection. Audits enable us to identify risk, determine the degree of implementation and effectiveness of the HSE Management System, and evaluate compliance with applicable regulations. In many cases, our facilities also are audited by third parties, including regulatory agencies, customers, and certifying bodies. In addition to recognizing locations for noteworthy efforts and identifying best practices that can be shared with other locations, auditors identify gaps or findings."		Health, Safety, Environment and Security: Audit Program, http://www.bakerhughes.com/company/health-safety-environment/audit-program		Healthy and safe work environment		"Environmental Management Programs are implemented in all business units to ensure the implementation of environmental protection and conservation efforts audited by certification institutions through on-site evaluation of the energy-saving efforts conducted at each operational area of Bakrie Sumatera Plantations."		Environment Program, http://www.bakriesumatera.com/index.php/en/social-responsibility/environment/type-of-program		Environmental management		"The bank is subject to ongoing regulatory oversight and examination related to information security and an independent Corporate Audit function conducts examinations of our lines of business to ensure compliance with standards and applicable legal requirements... Vendors are also regularly assessed to ensure they have appropriate security and privacy controls."		2015 Business Standards Report
and Environmental, Social and
Governance Addendum, p. 125, http://about.bankofamerica.com/assets/pdf/Bank-of-America-2015-ESG-Report.pdf		Data security and privacy		"Article 165 
The main duties of the Audit Committee are as follows... To review employee reporting system and urge the Bank to conduct fair investigation and to take appropriate measures regarding the matters reportedby the employees..."		Articles of Association of Bank of China Limited, p. 55, http://pic.bankofchina.com/bocappd/report/201408/P020140814793372701759.pdf		Employees' rights		"[C]onsistent with our holistic approach, we try to create synergies with other assessments that relate to human rights to help enhance our ability to accurately identify our human rights impacts and risks. Our compliance with the Voluntary Principles on Security and Human Rights, for instance, is assessed regularly through multiple internal and external review channels, with the outcomes considered by the Company and Avanzar. Internal assurance work for functional areas whose activities present salient human rights risks, including Community Relations, Safety and Health, and Environment, also occur regularly."		2017 Human Rights Report, p. 52, http://barrick.q4cdn.com/808035602/files/responsibility/2017/Barrick-Human-Rights-Report.pdf		Security		"Our assets are internally audited on a regular basis to verify that they are meeting the requirements outlined in the Community GLD [Group Level Document]."		Sustainability Report 2015, p. 49, http://www.bhpbilliton.com/~/media/bhp/documents/investors/annual-reports/2015/bhpbillitonsustainabilityreport2015_interactive.pdf		Indigenous peoples, Communities		—		—		—		—		—		—		"Contracts involving work that could result in the most serious risks, according to their potential impact and probability, demand our highest scrutiny. Our selection process for these contractors includes pre-contract quality, technical and health, safety, security and environmental audits, that are carried out on a risk-prioritized basis."		BP Sustainability Report 2015, p. 26, https://www.bp.com/content/dam/bp/pdf/sustainability/group-reports/bp-sustainability-report-2015.pdf		Workforce welfare, Health and Safety, Security		—		—		—		"[C]onduct regular audits to assess and ensure compliance with this policy [Safety, Health, Environment and Quality Policy (SHEQ)]; conduct research and develop new processes and products in SHEQ areas to solve technical barriers preventing the achievement of objectives and targets."		Safety, Health, Environment and Quality Policy, p. 2, https://s3-us-west-2.amazonaws.com/assets-us-west-2/CCO_Policy_SHEQ_May_2015.pdf		Health, safety, and environment		—		—		—		"We strive to manage operational risk to eliminate high-consequence personal and process safety events. This means no fatalities or serious injuries and no fires, spills or explosions that can affect people or communities... At Chevron, we apply and sustain a variety of safeguards that interrupt a cause-event-consequence sequence, such as alarms and pressure relief systems. We have developed assurance programs to monitor these safeguards through testing programs, maintenance inspections, operator routine duty results, and internal and external audits. These programs are designed to recognize signs of safeguard weaknesses and trigger actions to strengthen them."		2017 Corporate Responsibility Report Highlights, p. 9, https://www.chevron.com/-/media/shared-media/documents/2017-corporate-responsibility-report.pdf		Workforce safety and health		—		—		—		—		—		—		—		—		—		—		—		—		The Coca-Cola Company will conduct third-party social, environmental and human rights assessments beginning in Brazil, Colombia, Guatemala, India, Philippines, Thailand and South Africa. These areas represent critical sourcing regions for the Coca-Cola system – and are among the top 16 countries where the system sources cane sugar. Additionally, six of these countries have been identified with human rights violations as cited in the U.S. Department of Labor’s List of Goods Produced with Child Labor or Forced Labor, which is part of the Trafficking Victims Protection Reauthorization Act (TVPRA)... In each of the seven countries risks exist for land tenure violations according to the six governance indicators provided by the World Bank2. The following countries are listed by the Land Matrix as areas of documented land acquisitions relating to sugarcane: Brazil, Colombia, Philippines.
The assessments will specifically include impacts related to land and land conflicts, and will be conducted with the participation of affected communities.
We will take a phased approach to the assessments over the next three years, allowing us to learn from the process and adapt our methodology as needed throughout the seven countries. Timing of each assessment will also depend on the sugarcane harvest to ensure valid field research...We expect to complete assessments for our top 16 cane sugar sourcing countries by 2020."		Commitment to Land Rights and Sugar, p. 1, http://assets.coca-colacompany.com/6b/65/7f0d386040fcb4872fa136f05c5c/proposal-to-oxfam-on-land-tenure-and-sugar.pdf		Land rights		—		—		—		—		—		—		"Audits carried out by corporate and business unit staff are a key process we apply to assure that these expectations are being met. Security and human rights issues are included in our high level processes and where warranted by specific risk assessments."		Voluntary Principles on Security and Human Rights
ConocoPhillips Annual Report for 2014, p. 2, http://www.conocophillips.com/sustainable-development/people-society/human-rights-due-diligence/Documents/ConocoPhillips%20VPSHR%202014%20Annual%20Report%200305		Security and human rights		"Afin de s’assurer de la diffusion de la culture santé et sécurité, le programme WISE se base sur des audits WISE, dont l’objectif est d’évaluer les filiales selon les 13 thèmes suivants: organisation sécurité intégrée, communication, responsabilité de la hiérarchie, objectifs et indicateurs ambitieux, dialogues et observations, mo- tivation progressive, politique et principes, formation, normes et standards, soutien du personnel de sécurité, enquêtes et analyses accidents, engagement et implication visible de la direction, et gestion des sous-traitants."		Document de référence 2016, p. 164, http://danone-danonecom-prod.s3.amazonaws.com/user_upload/Investisseurs/DDR_2017/FR/Danone_-_DDR_2016_-_VF.pdf		Health and Safety		"Once contractors are selected, our safety team conducts audits and works with their personnel to manage any identified risks. As an added step, each and every contractor undergoes the same safety training as our employees."		Safety, http://sustainability.detourgold.com/corporate-responsibility/employees/safety/default.aspx		Health and Safety		"We have developed a comprehensive but flexible 4-stage process for identifying, assessing and managing the social and ethical risk in our supply chain…
Stage 1 - screening
We conduct an initial screening of our suppliers by considering the following associated risks:
- The country of origin - to consider possible risks to human rights or labour practices
- Whether significant ‘temporary or casual’ manual labour is used (and whether the conditions of this labour give cause for concern)
- How closely the material is associated with our priority brands.
Stage 2 – pre-qualification
Our global standard procurement ‘prequalification process’ includes a questionnaire which covers a series of key questions on social and ethical risks, with particular focus on areas of concern raised in Stage 1. We use this questionnaire for both potential new and existing suppliers, on a regular basis.
Stage 3 – qualification
All of our suppliers identified from the above process as ‘potentially high-risk’, must register and complete a self-assessment questionnaire on the Suppliers Ethical Data Exchange (SEDEX) to provide us with more information.
Stage 4 – audit
Suppliers who are judged to represent the highest potential risk (on the basis of the three previous stages) are then audited against the standards set out by SEDEX… We reserve the right to undertake unannounced audits where we feel it is necessary."		Partnering with Suppliers, p. 6, http://www.diageo.com/Lists/Resources/Attachments/773/PwS_EN_LowRes_v2.3_Oct12.pdf		Child labour and forced labour, Non-discrimination and preventing harassment, Freedom of Association, Health and Safety, Wage and hour		"In 2013, we completed an external verification that confirmed that we had made significant progress in identifying and mitigating our company’s significant and material risks. The external verification also provided an opportunity for us to compare our risk management practices to others in our industry and to world leaders."		Enbridge Inc. 2015 CSR Report, p. 70 https://www.enbridgegas.com/assets/docs/ENB_CSR_2015.pdf		Health and Safety		—		—		—		"The OHS performance of our supply chain will be evaluated through supplier audits and assessments."		The Ericsson General Supplier Occupational Health and Safety Standards, p. 3, https://www.ericsson.com/assets/local/about-ericsson/sustainability-and-corporate-responsibility/documents/ericsson_general_supplier_occupational_health_safety_requirements.pdf		Labour rights		—		—		—		"We take a disciplined approach to safety, grounded in the foundation of our Operations Integrity Management System (OIMS). OIMS is embedded in our everyday work processes at all levels, and we continuously work to improve our own performance. An important element of OIMS is assessment of our work processes and risk management actions. An independent team of qualified professionals regularly audits our processes and shares best practices and lessons learned across the company. "		2014 Corporate Citizenship Report, p. 12, http://cdn.exxonmobil.com/~/media/global/files/corporate-citizenship-report/2014_ccr_full_digital_approved.pdf		Health and Safety		—		—		—		"- Pre-Contract Monitoring
Pre-contract monitoring determines whether a factory is eligible to do business with FR. The procedures and criteria are essentially the same as those used for regular monitoring, with added emphasis on particularly important concerns, such as previous violations of child labor laws.
- Regular Monitoring
External auditors regularly conduct unannounced on-site inspections of first-tier sewing factories.The inspections include an initial meeting, tours of the factory and related facilities, such as cafeterias and dormitories, interviews with factory workers, and examination of required documentation. Monitoring concludes with a wrap-up meeting, at which the auditors review the findings with factory representatives and provide feedback for improvements."		CSR Report 2016, p. 21, http://www.fastretailing.com/eng/csr/report/pdf/csr2016_e.pdf#page=1&pagemode=thumbs&zoom=80		Child Labour		—		—		—		—		—		—		—		—		—		—		—		—		"Various initiatives and programmes have been implemented towards realising the goals set out in our OSH [occupational safety and health] Master Plan, including... annual internal compliance audit."		Sustainability Report 2016, p. 38-39, http://www.gentingplantations.com/wp-content/uploads/2017/03/GENP2016_SR.pdf		Occupational safety and health		—		—		—		"In 2016, Los Filos, Peñasquito, El Sauzal, Cerro Negro and San Martin were assessed by a third-party provider who evaluated their compliance against the Voluntary Principles. The San Martin site was assessed as a onetime baseline assessment since the site is in the post-closure phase. The results were positive with respect to the levels of implementation of the Voluntary Principles and human rights in general. Marlin was not assessed due to the fact that both a Conflict-Free Gold Standard review and a Voluntary Principles assessment were conducted in 2015."		2016 Sustainability Report: Responsible Mining, p. 82, http://csr.goldcorp.com/2016/_pdf2print/pdfs/0_0_goldcorp_csr_2016_full.pdf		Security and human rights, Armed conflict		—		—		—		—		—		—		"We perform periodic third-party audits at higher-risk hardware and non-hardware suppliers’ facilities. The audits include in-depth factory tours, meetings with management, on-site worker interviews, document reviews, and assessments of related areas, such as dormitories, cafeterias, wastewater treatment facilities, and warehouses. The audit protocol is designed to assess higher-risk suppliers’ performance in the areas covered by our Supplier Code, including modern slavery risk. We investigate any issues identified during the audit to determine root causes and develop corrective action plans. While our audits are announced, our supplier managers are trained to report any concerns they might observe on an ongoing basis...
Because we recognize the limitations of audits in many areas, we are constantly working to improve our protocols and to assess risk using a variety of methods and indicators. We have also extended our direct engagement with workers through individual and group interviews as well as tablet-based worker surveys."		2016 Modern Slavery Statement, p. 3, https://static.googleusercontent.com/media/www.google.com/en//about/assets/pdf/2016-modern-slavery-statement.pdf		Modern slavery		"To ensure compliance with the procedures established by the Bimbo Standard, we encourage a culture of control self-assessment. As a control and assurance measure in the implementation of the processes that comply with local and international requirements, we certified 123 of our plants under any system complying with standards of the Global Food Safety Initiative GSFI (BRC, SQF, FSSC, among others). This advance represents 76% of all our plants."		2016 Integrated Annual Report, p. 38, http://www.grupobimbo.com/informe/en/pdf/bimbo_2016_eng.pdf		Employee health and safety, Customer health and safety		—		—		—		—		—		—		"Internal Assurance Services provides assurance and insight on the management system of control. The function has responsibility for audits of financial controls, corporate, service quality and HSE [Health, Safety and Environment]. The independent internal audit is a critical part of our tiered inspection process for HSE and Service Quality, as discussed on page 19. The consolidation of the Company’s assurance activities to an independent function within the organization is another important indicator of the Company’s commitment to quality in all areas in which we work. 
A risk-based approach is used to develop the audit plan and define audit scope. Audit outcomes are finalized in a formal report, and actions are required to address reported audit observations.
Audit findings, trends and insights are reported within the organization and to board committees, as applicable."		2015 Sustainability Report, p. 38, http://www.halliburton.com/public/pubsdata/sd/sustainability-report-2015.pdf		Health and Safety		"Before placing any orders, all suppliers must sign our Sustainability
Commitment (which replaced our Code of Conduct on 1 Feb 2016) and undergo an initial self-assessment. If they pass, sustainability experts in our production offices conduct a thorough on-site verification to assess if the factory lives up to our minimum requirements and shows good potential to further improve their sustainability performance. Only then orders can be placed."		H&M Conscious Actions Sustainability Report 2015, p. 37, http://sustainability.hm.com/content/dam/hm/about/documents/en/CSR/2015%20Sustainability%20report/HM_SustainabilityReport_2015_final_FullReport_en.pdf		Fair Living Wage, Health and Safety, Forced Labour, Discrimination and Harassment, Child Labour, Freedom of Association and Collective Bargaining, Working Hours, Access to Water		"In 2014, we issued new forestry and agricultural commodities policies, with an increased emphasis on our customers obtaining independent certification that their businesses operate legally and sustainably. These policies can be found on the Sustainability risk page. We are pleased that HSBC’s standards encouraged many customers to become certified to meet our 2014 deadlines. Forestry customers in Mexico, Turkey and China achieved Forest Stewardship Council (FSC) certification when otherwise they may not have. Palm oil customers in Indonesia and Malaysia achieved Roundtable on Sustainable Palm Oil (RSPO) certification. We believe that certification demonstrates that a company is taking sustainability concerns seriously. It also helps protect our customers from reputational risk and can put them in a stronger position commercially because increasing numbers of buyers want to know that products have been responsibly produced." [Partial excerpt from policy. For more details see source.]		Forestry and agricultural commodities, , http://www.hsbc.com/our-approach/sustainability/finance/forestry-and-agricultural-commodities		Environmental and social risk management in finance activities		"Approximately three times a year, we conduct audits of our security policies and practices in Peru against the VPs. The audit results are reported to site and executive leadership, including the Chief Executive Officer… [W]e conducted a security review of our Manitoba facilities and corporate office."		Hudbay 2017 Annual and CSR Report, p. 41, https://s1.q4cdn.com/305438552/files/2017/en/_doc/Hudbay_2017_AR_CSR_Full_Printable.pdf		Security and human rights		—		—		—		"In order to continuously improve our supply chain, we audit and assess it routinely, factor sustainability criteria into all our purchase decisions and go to exhaustive lengths to train our suppliers and auditors...
Under the Compliance Programme, we carry out the following types of audits:
- Pre-assessment audits: before a supplier is certified to work with us, they are audited, without prior notice, in order to guarantee that they and any facilities they plan to use comply with the requirements laid down in our Code of Conduct [Code of Conduct for Manufacturers and Suppliers]. Should the supplier pass this initial filter, our business relationship commences with the supplier ratifying Inditex's Minimum Requirements, which include social, environmental and product health and safety compliance commitments. We also perform pre-assessment audits on any and all new factories which our suppliers want to incorporate into our supply chain.
- Special audits: these consist of visits and assessments of specific issues such as worker health and safety. By way of example, these audits include inspections of laundering processes to check that practices banned by Inditex, such as sand-blasting, are not being used.
- Social audits: these are designed to regularly grade our suppliers and manufacturers' compliance with out Code of Conduct. Performance is categorised into one of four ratings, ranging from A (the highest grade) to CAP, which stands for corrective action plan and means that the auditors have detected worrying breaches of the Code of Conduct which will need to be addressed immediately. If a supplier obtains the highest rating (A), the maximum period of time which is allowed to lapse between one social audit and the next is two years."		Continuous Improvement, https://www.inditex.com/our-commitment-to-people/our-suppliers/continuous-improvement		Forced Labour, Child Labour, Discrimination, Freedom of Association and Collective Bargaining, Workers' health and safety, Just, fair and favourable working conditions		—		—		—		—		—		—		"Labour Rights Monitoring System… 
- Appoint external partner to support with standardisation and improvement of Labour Rights processes and systems… 
- We are on track to hire an external partner by end of October to provide assistance on procedure to handle foreign workers issues, which cover both operations in Peninsula Malaysia and Sabah." [Partial excerpt from disclosure. For more details see source.]		Sustainability Implementation Plan (SIP), http://www.ioigroup.com/Content/S/PDF/Overall_SIP_update_October_V%2016_%2020161028.xlsx		Labour rights		"The efforts undertaken by the Division to make tobacco production economically, ecologically and socially sustainable, are recognized and considered to be the benchmark in leaf tobacco industry in India and the same is verified periodically as part of Sustainable Tobacco Programme (STP) audit conducted by AB Sustain, an independent third party reviewer. The verification which ensures best practices in tobacco farming and processing is conducted on behalf of key global customers, covering all aspects of the tobacco leaf value chain."		Sustainability Report 2016 - Supply Chain, http://itcportal.mobi/sustainability/sustainability-report-2016/organisational-profile/supply-chain.aspx		Product responsibility		—		—		—		"Our auditing programme indicates those risks most prevalent in our supply chains - such as health and safety risks… John Lewis & Partners requires factories to have an audit in place before orders can be placed with them. New suppliers to John Lewis & Partners must submit an audit report for each factory that makes products bearing the brand logo... Waitrose & Partners take a risk-based approach to determining where audits are required. Final processing and packing sites (Tier 1) and critical supply chain sites (such as abattoirs, fish processing or fresh produce packaging sites) are required to register on SEDEX and complete a Self Assessment Questionnaire (SAQ). These sites are then risk assessed based on the FNET country risk assessment, previous audit results, where they are available, and the results of the completed SAQ. Where sites have not had a previous audit the SAQ will demonstrate, amongst other things, the site’s capacity for implementing ethical trade based policies. Sites that are considered high or medium risk must have independent ethical audits in place. When conducting an audit, both brands [John Lewis & Partners, Waitrose & Partners] require suppliers to use independent auditors who have the right expertise and local knowledge."		Modern Slavery Statement 2018/19, p. 6-7, https://www.johnlewispartnership.co.uk/content/dam/cws/pdfs/our-responsibilities/2019/jlp_modern_slavery_statement_1819.pdf		Health and Safety		"Once a transaction has triggered an E&S [Environmental and Social] Review (See Section II. E. Transaction Reviews) by GESRM [Global Environmental and Social Risk Management], we assess management commitment to respect human rights through a policy or recognition of international standards and a client’s capacity to effectively implement such a policy with appropriate management systems or governance approaches. In particular, we look for evidence that the company is assessing compliance with its policies and procedures within its own supply chain, typically by operating an internal audit process."		Environmental and Social Policy Framework, p. 18, https://www.jpmorganchase.com/corporate/Corporate-Responsibility/document/jpmc-environmental-and-social-policy-framework.pdf		Environmental and social risk management in finance activities		"Ainsi a été mise en place ﬁn 2015 pour un démarrage opérationnel en janvier 2016 une organisation centrale et unique au niveau de Kering pour piloter la conformité des fournisseurs des maisons de Luxe.
Une évaluation du risque qui permet, sur la base d’informations croisées (informations en possession de la ou des maisons concernées et auto-évaluation du fournisseur avant son activation), de classiﬁer les fournisseurs en trois niveaux de risques (élevé – moyen – faible) et de bâtir le plan d’audit. Ce plan d’audit est actualisé chaque mois en fonction des besoins des maisons et / ou de la survenance d’évènements particuliers. Une méthodologie d’audit unique et globale, comprenant non seulement les chapitres clés liés à la conformité sociale mais aussi les éléments essentiels liés à la santé et sécurité et à la gestion de l’environnement... Côté Sport & Lifestyle, PUMA réalise ses audits grâce à son équipe PUMA. Safe (Social Accountability and Fundamental Environmental Standards) et neuf auditeurs internes dédiés à ces sujets. La grille d’audit globale utilisée par PUMA regroupe les standards sociaux, environnementaux et de santé et sécurité déﬁnis par la marque et lui permet d’attribuer une note globale à l’issue de l’audit directement en lien avec le pourcentage de conformité constaté lors de l’audit...Volcom enﬁn suit une approche mixte en menant certains audits en propre avec ses équipes, d’autres étant réalisés par un cabinet externe directement mandaté par Volcom ou par un autre client du fournisseur."		Document de référence 2016, p. 123-124, http://www.kering.com/sites/default/files/document/kering_document_de_reference_2016.pdf		Responsible sourcing		"In keeping with the applicable laws and regulations and with best practices (CBCP Best Practice 29), the company has an Internal Audit area whose general guidelines and work plans are approved by the Board of Directors. This area is responsible for conducting audits of the various business, operating and administrative areas of KCM, as well as its subsidiaries and distribution centers, to monitor compliance with the policies, controls and guidelines on internal control, information systems, environmental and social matters, human rights, corruption, and correct application of the Code of Conduct."		2016 Sustainability Report, p. 42, http://www.kimberly-clark.com.mx/data/global/pdf/sustentabilidad/SUST2016EN.pdf		Employee health and safety		"At any time during the job, an Environmental, Health & Safety (EHS) desktop, or field audit may be performed. These audits will be performed at selected facilities as determined by the Contractor Safety Department to verify the contractor’s information in ISNetworld, safety culture, and safety compliance in the field. If any improvement opportunities are identified, the Contractor will be required to correct any deficiencies with timelines for completion."		Contractor Safety Brochure, p. 1, http://www.kindermorgan.com/content/docs/ContractorSafetyBrochure.pdf		Health and Safety		"The Fosterville annual water monitoring plan is designed to monitor the impacts of mining activities on surface and groundwater quality and quantity in the regional and local aquifer systems. Water samples are collected on monthly, quarterly or an annual basis in accordance with the Consolidated Work Plan (2017) and the annual water monitoring schedule which is reviewed each year. Groundwater levels in the monitoring bores are also recorded each month... Noise monitoring is undertaken in accordance with the Consolidated Work Plan (2017) and includes periodic day, evening and night measurements at nine representative locations surrounding the mine. Noise results are assessed against EPA criteria and any mine related exceedances are reported to the Regulators... Dust deposition rates were monitored on a monthly basis at 11 sensitive receptors around the mine."		Report on the Mineral Resources & Mineral Reserves of the Fosterville Gold Mine, p. 238, http://s21.q4cdn.com/967674075/files/doc_downloads/technical_reports/2018/TechnicalReportFostervilleDecember312017Apr22018.pdf		Environmental management, Health and Safety		"Supplier Compliance Audits 
Kraft Heinz reserves the right, either through itself or a designated third party, to verify a supplier’s compliance with the principles contained in the Supplier Guiding Principles. If Kraft Heinz becomes aware of any supplier actions or conditions not in compliance with Kraft Heinz’s communicated standards, including the principles contained in the Supplier Guiding Principles, such actions or conditions are subject to review by Kraft Heinz. Kraft Heinz reserves the right to require corrective actions be taken and/or to terminate any such agreement with a supplier."		Supply Chain Transparency and Labor Practices (Modern Slavery Statement), p. 2, http://www.kraftheinzcompany.com/pdf/Supply_Chain_Transparency_and_Labor_Practices_Disclosures_FINALOct16.pdf		Forced Labour, Minimum age for employment		"LABOUR AUDIT IN EAST KALIMANTAN
KLK had appointed Veritè, an independent US-based not-for-profit organisation, to undertake a voluntary labour audit of its East Kalimantan operations. This is part of KLK’s continuous journey of self-improvement. The assessment will focus on discovering aspects of labour practices which it can further enhance.
Status of Audit
Veritè had concluded its assessment on all of the operating centres as at end of February 2016. It is in the midst of preparing the executive summary and reports on its findings. KLK will make available to all stakeholders a summary of the findings of the audit together with an action plan to bridge any gaps in its systems when the report is finalised and completed."		Implementation Progress Report, p. 17, http://www.klk.com.my/wp-content/uploads/2016/05/2016-05-09-KLKSP-SPPR2-final.pdf		Forced or bonded labour, Child Labour, Occupational safety and health, Freedom of Association and Collective Bargaining, Minimum wage and working hours, Equal employment opportunities, Harassment and violence		"Nous nous sommes engagés à diligenter régulièrement des audits indépendants, afin de contrôler le respect de nos engagements en matière de Droits de l’Homme dans notre chaine d’approvisionnement et de travailler avec nos fournisseurs afin d’assurer une réparation aux personnes ayant souffert d’un préjudice."		Politiques Droits de l'Homme 2017, p. 3, http://loreal-dam-front-resources-corp-fr-cdn.brainsonic.com/ressources/afile/157280-48a93-resource_pdf-politique-droits-de-l-homme.pdf		Working conditions of workers in the supply chain		—		—		—		—		—		—		"In 2014, with guidance and support from DuPont Sustainable Safety Solutions (DSS), we embarked on a journey to establish an Interdependent Safety Culture across Lundin Mining. To assess our progress, working with DSS, we conducted a company-wide safety perception survey in December 2017. The purpose of the survey was to establish a baseline measure of our safety culture against DuPont’s Bradley Curve and to identify areas for additional safety improvement efforts... In 2017, we worked to improve our occupational health and hygiene assessments to better understand potential sources of exposure, we increased monitoring activities and we worked to improve standardization of our exposure sampling processes. We also added additional expertise to our teams and we purchased a variety of new sampling equipment. In 2018, one of our health and safety goals is to develop Occupational Health Exposure Profiles for each operation... Sample results were used to verify compliance with safe workplace-exposure limits, both Lundin Mining’s and regulatory, and to make improvements to better safeguard our workforce from injury and illness by eliminating, minimizing or controlling potential health-hazard risks. In addition to industrial hygiene sampling activities, more than 4,200 health assessments and fitness-for-work examinations were conducted during 2017. These examinations included biological monitoring to assess potential worker-exposure to contaminants, such as heavy metals; hearing tests; respiratory evaluations; and workplace drug and alcohol screening."		2017 Sustainability Report, p. 31, 34, https://www.lundinmining.com/site/assets/files/7311/lmc_csr2017_v10.pdf		Health and Safety		"Le réseau de correspondants, directeurs ou responsable de la sécurité en Maison, se réunit tous les deux mois pendant un jour et demi pour une réunion de coordination, sur le site d’une entité. Tous les mois, une réunion virtuelle est organisée pour le partage des bonnes pratiques, une analyse des accidents du travail avec arrêt et sans arrêt et le suivi des indicateurs...
En 2017, des audits croisés seront lancés pour tester la robustesse de la démarche globale et des pratiques en Maison."		Rapport Responsabilité sociale 2016, p. 39, https://r.lvmh-static.com/uploads/2018/03/lvmh-2016_rapport-rse.pdf		Working conditions		[This excerpt is a generic statement not linked specifically to one or more salient/focal issues.]
"During late 2017, the Property and Retail teams commissioned a 3rd Party Provider (Ergon) to carry out a more detailed risk assessment for the products and services in their areas. Products and services were mapped by country where the most relevant human rights issues were scoped, this then produced a risk assessment that ranked risks by sourcing countries. Areas of focus were identified and next steps/ mitigating actions were recommended and fed back to Property and Retail Human Rights Practitioners. The process included two workshops with contract managers which validated supplier results and acted as an upskilling session for 15 key stakeholders on Human Rights and Modern Slavery Risks... During 2017-18, ethical audits identified 28 non-compliances under the heading ‘employment is freely chosen’, this included recruitment fees, deposits for protective equipment, deposits to agency and labour providers, mandatory overtime, and restricted toilet breaks. In all instances, we have verified evidence of suppliers putting corrective actions in place, or are working with suppliers to achieve this."		Modern Slavery Statement 2017/18, p. 4-5, https://corporate.marksandspencer.com/documents/plan-a-our-approach/mns-modern-slavery-statement-june2018.pdf		Forced Labour		"Compliance with this Supplier Code is subject to an audit at the discretion of MasterCard. Failure to comply with the Supplier Code may result in discontinuance of current and/or the prevention of future business relationships between MasterCard on the one hand and the Supplier and its affiliates on the other."		MasterCard Supplier Code of Conduct, p. 1, https://www.mastercard.us/content/dam/mccom/en-us/documents/supplier-code-of-conduct-website.pdf		Diversity and non-discrimination, Privacy and data security		"Microsoft screens our non-hardware suppliers against 23 different ethical, social, and environmental risks by country and by commodity category, including risks associated with forced labor, child labor, and human trafficking.
We apply assurance requirements for suppliers found to pose the highest risks. For high-risk suppliers, we implement dedicated supplier training and assurance programs related to anti-corruption, privacy, and security...
[T]he Responsible Sourcing Program also includes onsite assessments of outsourced customer service and support call centers for conformance with the Microsoft Supplier Code of Conduct. In FY17, we completed 39 such assessments. Finally, the Procurement Responsible Sourcing Team is helping victims of trafficking achieve more through an impact sourcing program which connects trafficking victims to empowering career opportunities."		Microsoft Slavery and Human Trafficking Statement FY17, p. 8, https://query.prod.cms.rt.microsoft.com/cms/api/am/binary/RE1JskG		Slavery and human trafficking		"BTMU shall assess whether assessment documentation including Environmental and Social Management System, reports of consultations with stakeholders, Equator Principles AP (where applicable), etc. meet the requirements of Equator Principles
based on assessment report prepared by an independent environmental and social consultant not directly associated with the client.
(2) Comments by an independent environmental and social consultant should be incorporated in the Environmental and Social Impact Review. However, if there are reasonable grounds not to reflect the independent expert’s view, the reasons will be documented.
BTMU applies this Principle to Category A projects with potential high risk impacts including the following:
(1) BTMU requires an independent review by an independent environmental and social consultant for projects with potential adverse impacts on indigenous peoples, critical habitat impacts, significant cultural heritage impacts, or large-scale resettlement.
(2) For PRCL of all Category A projects other than the above, and of Category B projects judged necessary based on the analysis of the assessment documentation, BTMU may determine whether it requires a review by an independent environmental and social consultant or if internal review by BTMU is sufficient.
(3) The decision in the above (2) may take into account the due diligence performed by a multilateral development banks or an OECD Export Credit Agency, if relevant."		Implementation Guidelines for the Equator Principles, p. 10-11, http://www.mufg.jp/english/csr/juten/sustainability/sekidou/pdf/implementation_guideline.pdf		Environmental and social risk management in finance activities		—		—		—		"As a founding member of AIM-PROGRESS, we also adhere to the Sedex Member Ethical Trade Audit. This audit evaluates suppliers against a common set of Corporate Social Responsibility standards to drive efficiency on performance improvement for the consumer goods industry." [NB: The Sedex Member Ethical Trade Audit methodology uses the ETI code and local law as the measurement tool. See more at: http://www.sedexglobal.com/ethical-audits/smeta]		The Call for Well-Being: Mondelēz International Progress Report 2014, p. 9, http://www.mondelezinternational.com/~/media/mondelezcorporate/uploads/downloads/cfwb2014progressreport.pdf		Child Labour, Forced Labour, Diversity and inclusion, Harassment and abuse, Safety and health, Third party representation, Working hours and compensation		—		—		—		"Morgan Stanley does not formally audit implementation of ESG policies and procedures. Our internal audit function monitors all policies and procedures relevant to the Firm."		2015 Sustainability Report, p. 54, http://www.morganstanley.com/globalcitizen/pdf/2015_MS_Sustainability_Report.pdf		Environmental and social risk management in finance activities, Sustainability in the supply chain		"For the last two years NAB’s RAP [Reconciliation Action Plan] results have been independently assured by Ernst & Young, enhancing the integrity of the information NAB reports. Undertaking this annual review of results allows us to benchmark our performance, refine programs to maximise impact and foster continuous improvement. Our shareholders, customers, employees and Indigenous Australia can all have comfort that our results against our annual targets have been independently assured. We strongly encourage others to join us in this approach to ensure RAP commitments made are honoured."		RECONCILIATION ACTION PLAN 2015-2017, p. 5, https://www.nab.com.au/content/dam/nabrwd/About-Us/corporate-responsibilty/reconciliation-action-plan-2015-2017.pdf		Indigenous rights and land acquisition		—		—		—		—		—		—		"From the audits carried out, we also realised that the audit system was no longer adequate to address the causes [of child labour]. The audits informed us of the number of children working in the supply chain, but any number is too many. Instead, we need to identify why they are there, and we are now working with the FLA [Fair Labor Association] to replace this audit programme and to identify and implement new ways of working that will be more effective in enabling us to address these causes."		Nestlé in society
Creating Shared Value and
meeting our commitments 2016, p. 145, http://www.nestle.com/asset-library/documents/library/documents/corporate_social_responsibility/nestle-csv-full-report-2016-en.pdf		Child Labour		"In accordance with our Health and Safety Standard, audits and assessments were conducted at all operations in 2016 according to a schedule of internal peer review or third-party audits. We are implementing the resulting recommendations with a particular focus on new processes to enhance safety performance across the organization."		2016 Corporate Responsibility Report, Health and Safety, http://2016sustainabilityreport.newgold.com/healthsafety.php		Health and Safety		"Resettlement and Livelihood Action Plans [RAP/LAP] or equivalent will be audited annually, at a minimum, by a qualified external expert to ensure that activities are undertaken in accordance with Newmont standards and are meeting the needs of affected persons. External monitoring frequency may be increased depending upon the complexity of the resettlement action and reports will be provided to the Corporate Sustainability and External Relations (S&ER) Systems & Services group... Sites shall commission a completion audit by a qualified external expert for the RAP and/or LAP (or equivalent) once actions have been substantially completed and displaced persons are deemed to have been provided adequate opportunity and assistance to restore and/or improve their livelihoods. The completion audit will include, at a minimum, a review of the totality of mitigation measures implemented by the site against agreed objectives, and a conclusion as to whether the monitoring process can be concluded. Any remaining issues shall be transferred to the site corrective action register."		Land Acquisition & Involuntary Resettlement Standard, p. 3, https://s1.q4cdn.com/259923520/files/doc_downloads/newmont_socialandenvironmentalstandards/2018/Land-Acquistion-Standard_January-2018.pdf		Right to adequate standard of living		"Our COP [Code of Practice] auditing teams have been trained to a qualified level in Fire Safety and Building Safety Standards and we place particular emphasis on health and safety during our audits… We joined Fast Forward in 2016. It is a single audit approach for high risk areas of the UK, with all members sharing results. It aims to measure and improve labour standards, increase supplier transparency and protect vulnerable workers in the UK. During 2017 our COP [Code of Practice] team received training on the Fast Forward approach, and apparel suppliers who wish to work with NEXT have also undertaken the training; with their factories being audited by early 2018 under the Fast Forward audit approach."		Corporate Responsibility Report 2018 Focus Updates, p. 1, https://www.nextplc.co.uk/~/media/Files/N/Next-PLC-V2/documents/corporate-responsibility/cr-focus-report-2018.pdf		Health and Safety		"We regularly audit contract factories, which are monitored on a schedule based on their performance. These assessments take the form of audit visits, both announced and unannounced, by internal and external parties, who measure against the NIKE Code of Conduct using our Code Leadership Standards, which communicate how NIKE measures factories’ compliance efforts and progress. With the knowledge and agreement of our contract factories, we also work with accredited third parties, such as the Fair Labor Association (FLA), to conduct independent monitoring. "		Nike, Inc. FY14/15 Sustainable Business Report, p. 52, https://s3.amazonaws.com/nikeinc/assets/56356/NIKE_FY14-15_Sustainable_Business_Report.pdf		Voluntary employment, Employees are age 16 or older, No discrimination, Freedom of Association and Collective Bargaining, Compensation, Harassment and abuse, Non-excessive working hours, Regular employment, Healthy and safe workplace, Chemical management		"All suppliers and customers registered in our main accounting systems are screened on a weekly basis against international sanction lists, in particular related to anti-terror. Furthermore, supplier audits and site visits are performed by Hydro personnel and independent auditors based on risk analysis. In total 109 supplier audits were performed in 2017, of which 98 included HSE and CSR related topics. Our approach to any audit finding is to correct, then act in a transparent manner, learn and implement corrective actions. We are in particular concerned about corrective actions in relation to possible child, forced or compulsory labor."		Annual Report 2017, p. 313, https://www.hydro.com/Document/Index?name=Hydro%20Annual%20Report%202017&id=3097		Forced Labour, Child Labour		"Oracle’s Environment, Health, and Safety team conducts periodic audits to identify and correct workplace hazards. Per government requirements, we conduct annual audits and quarterly inspections at our facilities worldwide. We ask employees to report any injuries, accidents, near misses, and hazards promptly so we can investigate and take corrective action."		Oracle Corporate Citizenship Report 2014, p. 38, http://www.oracle.com/us/corporate/citizenship/corporate-citizenship-report-2563684.pdf		Health and Safety		—		—		—		"Our approach to enhancing supply chain compliance with our policies and commitments is based on:
- Our Sustainable Sourcing Program – a formal risk assessment, third party audit and mitigation process for first tier suppliers who have gone through our Business Continuity Planning...
- Specific programs to improve knowledge, awareness and outcomes on new and priority supply chain issues. For example we are committed to third party audits focused on social and environmental aspects of land rights in Brazil, Thailand, Mexico and the Philippines (see also: Land Rights)."		Sustainable Sourcing, http://www.pepsico.com/sustainability/sustainable-sourcing		Land rights		—		—		—		"Improving HSE [Health, Safety, Environment] Management System
The Company carries out system audits covering all units twice a year. In 2015, we set up an audit team to conduct on-site audits, make recommendations and rectify problems."		2015 Sustainability Report, p. 26, http://www.petrochina.com.cn/petrochina/xhtml/images/shyhj/2015kcxfzbgen02.pdf		Health and Safety		"PMI [Philip Morris International] worked with Verité to commission Control Union [CU] certifications to develop and conduct third-party assessments...Verité has developed and implemented CU’s [Control Union] auditors’ training program and tools, and is involved in reviewing the findings, follow-up procedures [remediation, further investigation, and short and long-term action plans], quality control and external communication."		External Monitoring, http://www.pmi.com/eng/sustainability/good_agricultural_practices/agricultural_labor_practices/Pages/external_monitoring-.aspx		Child labour in the supply chain, Forced labour in the supply chain, Safe work environment in the supply chain, Income and work hours in the supply chain, Fair treatment in the supply chain, Freedom of association in the supply chain		"Our goal is to audit or assess, at least every five years, 100 percent of contracted growers in the U.S. against GAP standards and our grower code of conduct. Internationally, 100 percent of leaf suppliers are audited every three years against AB Sustain STP Standards."		Sustainability Report 2015, p. 49, http://sustainability.reynoldsamerican.com/report-pdf/		Child Labour, Forced Labour, Freedom of Association, Health and Safety, Worker housing, Wage and hour compliance		"Communities Site Managed Assessment
Evaluation of an operation’s cultural heritage performance is one element of our Communities Site Managed Assessment (Communities SMA), which checks compliance with the Rio Tinto Communities standard. This check also includes compliance with cultural heritage legislation and the operation’s CHMS...
A Communities SMA is intended to identify any actual or potential
problems and areas for social performance improvement. It is conducted three-yearly or may be triggered by special circumstances
such as a significant cultural heritage incident or a complaint alleging breach of compliance.
Cultural Heritage Management System audits
Rio Tinto’s Australian businesses are required to have an audit of
their performance against the requirements of the Rio Tinto Cultural heritage management standard for Australian businesses every three years as an input to the operation’s Communities SMA."		Why cultural heritage matters:
A resource guide for integrating
cultural heritage management into Communities work at Rio Tinto, p. 78, http://www.riotinto.com/documents/ReportsPublications/Rio_Tinto_Cultural_Heritage_Guide.pdf		Cultural heritage		"RBC must be able to monitor and audit a Supplier’s control environment."		RBC Supplier Code of Conduct, p. 1, http://www.rbc.com/sourcing/Supplier_Code_of_Conduct_table.pdf		Supply chain management		"Our road safety approach focuses on the skills and behaviour of the driver, the condition of the vehicle, the local environment and road conditions. These are supported by activities such as our global mandatory road safety training programme for drivers as well as by routine audits of our contractor road safety capabilities."		Sustainability Report 2015, p. 32, http://reports.shell.com/sustainability-report/2015/		Health and Safety		"[C]et accord [sur la prévention du stress au travail] prévoit le renforcement des actions existantes concernant la préservation de la santé des salariés, ainsi qu’un accompagnement des évolutions de l’organisation par un programme de conduite du changement. Un bilan de cet accord est régulièrement effectué avec les partenaires sociaux dans le cadre d’une commission de suivi qui permet de faire le point sur l’avancement des démarches, de partager les bonnes pratiques, et de proposer des évolutions de la méthodologie d’évaluation des risques (action qui a débuté en 2015 et s’est poursuivie en 2016).
Il découle de l’accord français, des outils et démarches déployés sur l’ensemble des sites au travers du standard 'santé-conditions de travail' qui fait l’objet d’audit. Ce standard reprend le dispositif de prévention des RPS [ prévention des risques psychosociaux ] qui comporte trois dimensions : prévention primaire, secondaire et tertiaire."		Document de référence 2016, p. 225, 227, https://www.safran-group.com/sites/group/files/safran-ddr-2016-fr.pdf		Health and Safety		"Des audits de conformité au référentiel sont conduits par la Direction EHS [Environnement, Hygiène industrielle et Santé-Sécurité]. Des démarches de certification externe peuvent aussi être suivies en parallèle... Les visites de sécurité sont organisées dans tous les sites selon le standard SMAT (Safety Management Tool). Ces visites visent à engager un dialogue ouvert avec la personne visitée, sur le sujet sécurité (et santé), après observation des pratiques de travail par le visiteur. Les points positifs sont notés en priorité, ainsi que les éventuels actes et conditions dangereux, qui font l’objet d’une action immédiate en priorité ou d’une action intégrée dans un plan d’action. En 2016 478 545 visites SMAT ont été réalisées dans le Groupe, ce qui représente un ratio de 2,73 visites par salarié et intérimaire."		Document de référence 2016, p. 60, 80, https://www.saint-gobain.com/sites/sgcom.master/files/ddr_2016_vf_.pdf		Health and Safety		—		—		—		"Securing Suppliers’ Sustainable Competitive Edge 
Labor and Human Rights _ Mandatory on-site audits are performed on 20 clauses including voluntary work, compliance with work hour regulations, and ban on discrimination. Particularly, ban on child labor, guarantee of minimum wages, and ban on inhumane treatment contain mandatory requirements."		Samsung Sustainability Report 2017, p. 78, http://www.samsung.com/us/aboutsamsung/sustainability/sustainabilityreports/download/2017/Samsung_Electronics_Sustainability_Report_2017.pdf		Safe and healthy work environment, Employment conditions, Equality and diversity, Prevention of child labour, Prevention of forced labour		"Notre démarche en matière de santé et sécurité est du ressort de la Direction Santé, Sécurité et Environnement (HSE), qui veille à ce que la politique de Sanofi en la matière soit appliquée à tous les échelons de l’entreprise, y compris auprès des fournisseurs travaillant sur nos sites. Des audits et inspections approfondies ont permis de vérifier que tous les sites et entités de Sanofi se conformaient aux 78 règles très strictes de notre politique HSE."		Rapport intégré 2016, p. 46, https://www.sanofi.com/images/Rapport_Integre_2016_FR.pdf		Health and Safety		"The application of the Equator Principles is audited regularly by external/internal auditors."		Sustainability report 2015, p. 43, http://www.santander.com/csgs/StaticBS?blobcol=urldata&blobheadername1=content-type&blobheadername2=Content-Disposition&blobheadername3=appID&blobheadervalue1=application%2Fpdf&blobheadervalue2=inline%3Bfilename%3D305%5C990%5CSustainability+report.pdf&blobheadervalue3=santander.wc.CFWCSancomQP01&blobkey=id&blobtable=MungoBlobs&blobwhere=1278719350925&ssbinary=true		Environmental and social risk management in finance activities		"Supply Chain Management...
To ensure adherence to our Code of Conduct, we audit our top suppliers every two years."		2015 Global Stewardship Report, p. 9, http://media.corporate-ir.net/media_files/IROL/97/97513/global_stewardship/pdf/Schlumberger_GlobalStewardship_2015.pdf		Health and Safety, Anti-harassment and discrimination, Harsh and inhumane treatment, Fair wages, Child Labour, Forced Labour, Freedom of Association, Working Hours		"[Q]uatrième année de mise en œuvre globale des évaluations annuelles de sécurité et de l’environnement (ASEA). 
Il s’agit d’un système d’audit interne axé sur les éléments essentiels de sécurité et d’environnement appliqué à l’échelle mondiale afin d’assurer la conformité avec les procédures, les pratiques et les processus de sécurité et santé au travail et d’environnement normalisés."		Rapport annuel financier et développement durable - Document de référence 2016, p. 87, http://interactivedocument.labrador-company.com/Labrador/FR/Schneider/documentdereference2016/		Security, health and safety		—		—		—		"Sustainability Self-Assessments are part of the Siemens Supplier Qualification Process, which is regularly reviewed and, if necessary, updated to incorporate new norms and regulations. New potential suppliers go through the qualification process while existing ones are reevaluated every three years... Supplier quality audits include questions about sustainability that cover all aspects and requirements of the Code [of Conduct for Siemens Suppliers and Third-Party Intermediaries]... Our strongest detection module, the External Sustainability Audit, has proven especially effective. Such audits are conducted by one of our external audit partners, and are used as control mechanisms for high-risk suppliers... Monitoring may include re-audits or follow-up audits by our external audit partners. It is also possible that the relevant Siemens procurement units will agree upon a series of remedial steps with the suppliers."		Sustainability Information 2017, p. 42-43, https://www.siemens.com/investor/pool/en/investor_relations/siemens_sustainability_information2017.pdf		Sustainability in the supply chain		—		—		—		—		—		—		—		—		—		"All vendors and factories who produce Target-brand products must participate in the social compliance program. They must register all applicable facilities with our social compliance team, indicating the locations of facilities and where Target-brand production will take place, as well as authorize unannounced compliance audits for every facility they register. If Target has previously audited a facility, we ensure that any previous violations have been corrected... Target audits factories where Target-brand products are manufactured. We have developed a model that stratifies social compliance risk by country. We also have created a system that forecasts our monthly audit plan to mitigate risk. The forecast system automatically identifies facilities to audit, considering factors like risk, registration status and date of last audit, and allocates eligible facilities to our audit resources... Our audit process includes 100 percent unannounced audits. We use our own audit forms and tools and, for most audits, our own auditors, who complete robust training in our standards and audit processes. In countries where we use a third-party auditor, we train and require them to use our processes and tools. In the countries where Better Works provides advanced monitoring and advisory services to factories, Target uses the results of this program in place of our own audits. An unannounced visit ... determine[s] working conditions, treatment of workers and the hiring process. The auditor also reviews personnel, wage and time records to verify that the facility meets local labor law requirements."		Social Compliance Audit Process, https://corporate.target.com/corporate-responsibility/responsible-sourcing/social-compliance/audit-process		Forced labour and human trafficking, Underage labour, Discrimination, Fair wages, Reasonable working hours and overtime, Health and Safety		"A company-wide Gender Pay Equity Review was conducted in 2017, with the objective of ensuring that female and male employees across the organization receive equitable pay. The review was conducted by our compensation team, with results reviewed and validated by a leading third-party global consultancy. The review focused primarily on permanent, salaried employees located in Canada, Chile and the United States, with a wide range of pay component data being collected and analyzed."		2017 Sustainability Report, p. 79, https://www.teck.com/media/Teck-2017-Sustainability-Report.pdf		Diversity		—		—		—		"Factories manufacturing the products we design are expected to cooperate fully with us and our auditors and to provide access to facilities and documents. We have developed comprehensive compliance program guidelines for our third-party factory auditors. We regularly review and, as appropriate, modify these guidelines to try to ensure that they are consistent with evolving social compliance issues and trends. On-site audits conducted by our independent monitors and principal buying agents generally include one to two full working days at each audited factory, and include the following components:
- Interview with factory management (opening meeting) 
- Policy, payroll and documentation review
- Factory walk through
- Health and safety inspection
- Confidential worker interviews
- Debrief with factory management (closing meeting)
Our AVP, Global Social Compliance, and International Buying Office Associates participate in shadow audits with TJX's independent auditors and with our buying agents' in-house compliance auditors. Shadowing is practiced in order to gain a better understanding of the compliance audit process and challenges, and to better aid TJX in our review of both our audit results and, more broadly, our program's effectiveness."		2016 Corporate Responsibility Report, p. 72, https://www.tjx.com/files/pdf/TJX2016_CSR_online.pdf		Health and Safety, Child Labour, Forced Labour, Wages and Benefits, Working Hours, Harassment, Discrimination, Freedom of Association		"In 2017, we will continue to develop and implement the associated livelihood restoration programs, and we will audit our resettlement process against the IFC Performance Standard 5."		Corporate Responsibility Report 2016, p. 20, https://www.torexgold.com/assets/docs/reports/20170612__torex-cr-report-2016__english-spreads-web.pdf		Land and housing rights		—		—		—		"Appropriate safety, health, environment and quality management systems for each business undergo regular assessment involving
measurement of performance, setting milestones, formulating relevant action plans and instituting suitable control procedures."		Safety Health Environment Quality Charter, http://www.total.com/sites/default/files/atoms/file/total-safety-health-environment-quality-charter		Just and favourable conditions of work and safety		"Tier 3 Internal Audits
These are triennial assessments of TransCanada’s HSE MS across our various assets with the goal of ensuring the effectiveness, adequacy and continuous improvement of the HSE MS and its tools. In 2015, previous audit action items were completed to closure and there were no planned Tier 3 audits initiated.
Tier 4 External Agencies
This tier provides for an external independent quality assurance and quality control assessment of TransCanada’s HSE Governance Process, including a verification of the effectiveness and adequacy of TransCanada’s HSE MS for ensuring compliance and conformance. Regulatory agencies representing various jurisdictions completed 158 inspections/audits of our facilities in 2015. There were no immediate priority findings as a result of the inspections/audits."		Corporate Social Responsability Report 2015, p. 14, http://www.transcanada.com/docs/Investor_Centre/TransCanada-2015-CSR-Report.pdf		Health and Safety		—		—		—		"Audits are important tools in our impact assessment. They bring credibility by providing a verification point. They also help us understand the overall direction of improvement across our partners. However, they are not an end in themselves, providing only a snapshot in time, and work best as part of a broader approach to collaboration, engagement and continuous improvement...
Unilever has engaged and trained five audit houses which our suppliers can engage in URSA audits. The audit results are then uploaded to our database (USQS – Unilever Supplier Qualification System) to track progress and compliance." [Partial excerpt from disclosure. For more details see source.]		Human Rights Report 2015, p. 54, https://www.unilever.com/Images/unilever-human-rights-report-2015_tcm244-437226_en.pdf		Discrimination, Fair wages, Forced Labour, Freedom of Association, Harassment, Health and Safety, Land rights, Working Hours		—		—		—		—		—		—		—		—		—		—		—		—		"A few of our activities (at end 2015)... 
544 on-site responsible purchasing audits were carried out in five years for suppliers under contracts with the Purchasing Coordination Unit."		Sustainable relations with stakeholders, https://www.vinci.com/vinci.nsf/en/sustainable-development/pages/sustainable_relations_with_stakeholders.htm		Human rights practices in the value chain		—		—		—		"Les services d’audit doivent prêter attention aux violations du Programme de Vigilance ainsi qu’aux risques de dérive
susceptibles d’être facilités par les procédures inadéquates d’une société auditée. Ils signalent les violations et risques constatés au responsable du Programme de Vigilance."		Programme de vigilance 2012, p. 13, https://www.vivendi.com/wp-content/uploads/2012/04/20120412_Programme-Vigilance20122.pdf		Health and security, Harassment and non discrimination, Intellectual property		"Auditing
Suppliers are responsible for disclosing all facilities to Walmart that fall within Walmart’s disclosure scope. We use third-party social, safety and environmental compliance audits to evaluate whether disclosed facilities’ practices meet the requirements set forth in our Standards for Suppliers.
Any facility disclosed to Walmart may be subject to an audit at any time; however, our audit program allocates audit resources based on risk so we can drive the biggest impact to the countries that need it most in our broad and diverse supply chain. We place disclosed facilities into one of three risk categories based on the Worldwide Governance Indicators from the World Bank. The risk category of the country in which a facility is located determines the requirements of that facility under our audit program. Audit requirements for different risk categories are described in more detail here.
Where an audit is required, Walmart requires its suppliers to obtain that audit from one of several recognized third-party programs and to send the audit report to Walmart. Several Walmart-approved audit programs have identified forced labor and human trafficking as a point of focus and have developed audit protocols, training, and tools to help suppliers identify and address risk factors for forced labor and human trafficking.
Walmart reviews audits and assigns the audited facility a color rating based on the severity of the findings from the audit. The ratings are provided to all suppliers using the audited facility, and these suppliers are responsible for working with facilities to remediate the findings. The audit rating is one tool used to determine whether the facility can remain active and produce for Walmart."		California Transparency in Supply Chains Act, https://corporate.walmart.com/california-transparency		Involuntary or underage labour		"We have a global program in place that entails having independent
third-party auditors validate our compliance with labor, safety and
environment standards, pursuant to local legislation. The program
includes subject matter experts who will classify factories as per
risks found during audits. There are 4 kinds of classifications,
with differing frequency for a second audit to be scheduled,
depending on the risks involved in each of them [including]: Child labor, forced labor, corporal punishment, harassment, bribery [which are classed as] Critical deviations."		Walmart de México y Centroamérica
2014 Financial and Corporate Responsibility Report, p. 24, http://www.walmex.mx/informe/2014/en/pdf/WALMEX_2014_ENG_completo.pdf		Child and forced labour, Health and Safety		—		—		—		"All retail divisions visit suppliers and these visits supplement our more formal audit processes and ensure more open communication channels."		Sourcing - Ethical sourcing - Proactively addressing ethical sourcing issues, http://sustainability.wesfarmers.com.au/our-principles/sourcing/ethical-sourcing/		Source responsibly, Freedom of Association		—		—		—		—		—		—		"Williams will conduct periodic audits of contractor’s safety programs. The Authorized Williams Representative may ask to review program contents including policies and procedures, training records, Behavior Based Observations (BBS), work permits, work plans and any other parts of the safety program deemed appropriate for construction work."		The Williams Onshore Contractor Safety Handbook, p. 7-8, https://williamscom2014.files.wordpress.com/2015/04/williams-onshore-contractor-safety-handbook-april-82015_env.pdf		Health and Safety		—		—		—		"Our sites maintained a number of external commitments and certiﬁcations, including the internationally recognized OHSAS 18001 Occupational Health and Safety Management System. OHSAS 18001 audits are carried out by a third party, which ensures that our sites have control over and knowledge of health and safety hazards... In order to improve our incident investigations, our sites have started to implement the Incident Cause Analysis Method (ICAM), which is a leading investigation method in the industry. This practice allows us to learn from the underlying factors and conditions that contribute to incidents and share the lessons learned across the organization... In addition to adhering to our internal tailings management system, in 2016, our TMFs underwent independent reviews. A third party, global expert performed the reviews which included assessments of the design, construction and operation of the tailings facilities, as well as an assessment of our policies, procedures and management approaches."		Material Issues Report, p. 15, 27, http://s22.q4cdn.com/899716706/files/doc_downloads/2016-Yamana-CSR-21-06-17-final-for-posting.pdf		Health and Safety		—		—		—

		"The assessments [company assessments] are based primarily on information provided by the existing or prospective client, who responds to a questionnaire that addresses all issues mentioned in the relevant sector-specific policy. These data are verified by information available in the public domain."		Human Rights Report 2016, p. 25, https://www.abnamro.com/en/images/Documents/040_Sustainable_banking/080_Reporting/2016/ABN_AMRO_Human_Rights_Report_2016.pdf		Labour rights, Land-related human rights		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Altria's tobacco companies require third-party audits of direct packaging and product materials suppliers, international leaf merchants and contract manufacturers where there's significant country risk, supplier criticality, brand risk and where we have the greatest sphere of influence to improve supply chain compliance. In addition to focusing on child and forced labour, these audits assess other workplace practices such as worker compensation, workplace safety, worker registration, management of employee records and environmental practices. Based on a range of factors including our evaluation of risk, we conduct periodic supplier reviews, announced assessments and on-farm visits."		Child & Forced Labour, http://www.altria.com/Responsibility/Supply-Chain-Responsibility/Child-and-Forced-labor/Pages/default.aspx?src=leftnav		Child and forced labour, Workplace safety, Wages, benefits and working hours		—		—		—		—		—		—		—		—		—		"In line with our responsible-sourcing strategy, in 2018 we introduced supplier-engagement initiatives to build capacity for responsible sourcing, especially with our smaller suppliers, at various operations globally. We are currently rolling out a model we developed and piloted over the past two years in South Africa. The two-day training workshops include detailed training on legal requirements, while participants were also provided with templates and other management tools to support compliance requirements. At the conclusion of the workshops, participants completed self-assessments. To date, we have engaged with 114 host-community suppliers at operations in South Africa, of which 80 engagements were in 2018. In 2018, we commissioned 40 site visits to selected suppliers to validate their progress. The audits (a combination of mini and full audits) assist in determining the effectiveness of supplier controls and management processes. These exercises identify areas for improvement, ranging from legal compliance relating to employee contracts, workplace safety and excessive working hours."		Sustainability Report 2018, p. 67, https://www.angloamerican.com/~/media/Files/A/Anglo-American-PLC-V2/documents/annual-updates-2019/aa-sustainability-report-2018.pdf		Supply chain, Labour rights, Safety, health and environment		—		—		—		"Every audit is an opportunity to improve.
We use audits to build the capabilities of our suppliers. So we’ve developed a four-stage process to help them comply with our Code of Conduct.
1. Audit Prioritization
We use a risk-based approach to decide which suppliers to audit. We consider issues like the social, environmental, health and safety, and business risks of a facility. Then we prioritize audits based on geographic risk, commodity risk, planned spending, and previous audit performance.
We look at concerns brought to us by external stakeholders such as nongovernmental organizations (NGOs), by internal Apple teams, and through anonymous complaint systems that encourage workers to report workplace violations and retaliations to us. Each request is assessed according to its urgency. If the issue is life threatening, we dispatch Apple teams immediately. Otherwise, our teams are usually onsite within 24 hours.
2. Onsite audits
Every audit is led by Apple and supported by local third-party experts who have been trained on our auditing protocols. Together we interview workers, review hundreds of payroll documents, physically assess the health and safety conditions of the facilities, and inspect environmental conditions inside and out. Each facility is graded on more than 500 data points corresponding to the Code of Conduct.
While evaluating the facilities, we’re also seeking out core violations — issues for which Apple has zero tolerance. These include cases of underage workers or involuntary labor, document falsification, intimidation of or retaliation against workers participating in audits, working conditions that put lives at risk, and significant environmental impacts...
3. Adressing Issues...
4. Verifying Improvement..." [Partial excerpt from disclosure. For more details see source.]		Apple Supplier Responsibility 2016 Progress Report, p.6-7, http://images.apple.com/supplier-responsibility/pdf/Apple_SR_2016_Progress_Report.pdf		Anti-discrimination, Anti-harassment, Prevention of involuntary labour, Prevention of underage labour, Juvenile worker protection, Student worker protection, Working Hours, Wages, benefits and contracts, Freedom of Association and Collective Bargaining, Health and Safety, Responsible sourcing of minerals		—		—		—		—		—		—		—		—		—		—		—		—		"[O]ur annual Labour Practices and Policies Survey was conducted across our global operations with the goal of gathering and comparing HR policies, compensation information, as well as benefits relating to leave, training, travel, termination, bonuses and incentives, employee insurances and other fringe benefits; Burkina Faso, Mali, Namibia, Nicaragua, the Philippines and the Vancouver Corporate office currently participate in this survey..."		Responsible Mining Report 2017, p. 53, http://www.b2gold.com/_resources/reports/B2Gold_RMR2017_Web.pdf		Labour practices		"ENHANCING OUR HSE AWARENESS
To adjust to changing market conditions and effectively apply our resources to mitigate risk, we adjusted our audit approach during
2015. Self-assessments were enhanced, becoming the cornerstone of the assurance program. Self-assessments are conducted and 'owned' by local management working closely with their HSE partners. The collaboration and ownership of the review takes us farther on our journey to make every day a Perfect HSE Day. The self-assessment process is a practical tool designed to :
- Engage employees in conversations about how they do their jobs, recognize hazards, and control risks
- Evaluate practices rather than focusing primarily on records and site conditions
- Target critical areas (e.g., Life Rules!, process safety, the Five HSE Fundamentals)
- Assess HSE culture and leadership through an anonymous survey
- Supplement the formal audit program and increase leadership assurance that HSE, regulatory, and customer requirements are
efficiently and effectively managed"		2015 Baker Hughes HSE Annual Report, p. 12, http://public.bakerhughes.com/ebrochure-files/2015_Baker_Hughes_HSE_Annual_Report.zip		Healthy and safe work environment		"The entire areas of the Company, including corporate level, has completed certification process of Occupational Health and Safety Assessment Series (OHSAS) 18001:2007."		2015 Sustainability Report, p. 9, http://www.bakriesumatera.com/images/stories/csr/SR/SR_BSP_2015.pdf		Occupational health and safety		—		—		—		—		—		—		—		—		—		"Our assets are internally audited on a regular basis to verify that they are meeting the requirements outlined in the Community GLD [Group Level Document]."		Sustainability Report 2015, p. 49, http://www.bhpbilliton.com/~/media/bhp/documents/investors/annual-reports/2015/bhpbillitonsustainabilityreport2015_interactive.pdf		Indigenous peoples, Communities		—		—		—		—		—		—		"Contracts involving work that could result in the most serious risks, according to their potential impact and probability, demand our highest scrutiny. Our selection process for these contractors includes pre-contract quality, technical and health, safety, security and environmental audits, that are carried out on a risk-prioritized basis."		BP Sustainability Report 2015, p. 26, https://www.bp.com/content/dam/bp/pdf/sustainability/group-reports/bp-sustainability-report-2015.pdf		Workforce welfare, Health and Safety, Security		—		—		—		—		—		—		—		—		—		"Building on our ongoing efforts to prevent high-consequence incidents and impacts, our Upstream segment recently completed a comprehensive review of critical workforce safety processes and safeguards."		2017 Corporate Responsibility Report Highlights, p. 11, https://www.chevron.com/-/media/shared-media/documents/2017-corporate-responsibility-report.pdf		Workforce safety and health		—		—		—		—		—		—		—		—		—		—		—		—		"Human trafficking is a global problem that needs a global solution. That is why the Company has taken a stand on this issue. We conduct more than 2,300 audits each year of our Company, franchise bottlers and supply chain to ensure compliance with our Human and Workplace Rights Policy, which prohibits human trafficking."		Respecting Human Rights: A Business Imperative
Why It Matters and What You Can Do, p. 19, http://assets.coca-colacompany.com/c5/48/1adbaf0f4813875e6647647b0f4c/2013-global-workplace-rights-brochure.pdf		Forced labour and human trafficking		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"We have developed a comprehensive but flexible 4-stage process for identifying, assessing and managing the social and ethical risk in our supply chain…
Stage 1 - screening
We conduct an initial screening of our suppliers by considering the following associated risks:
- The country of origin - to consider possible risks to human rights or labour practices
- Whether significant ‘temporary or casual’ manual labour is used (and whether the conditions of this labour give cause for concern)
- How closely the material is associated with our priority brands.
Stage 2 – pre-qualification
Our global standard procurement ‘prequalification process’ includes a questionnaire which covers a series of key questions on social and ethical risks, with particular focus on areas of concern raised in Stage 1. We use this questionnaire for both potential new and existing suppliers, on a regular basis.
Stage 3 – qualification
All of our suppliers identified from the above process as ‘potentially high-risk’, must register and complete a self-assessment questionnaire on the Suppliers Ethical Data Exchange (SEDEX) to provide us with more information.
Stage 4 – audit
Suppliers who are judged to represent the highest potential risk (on the basis of the three previous stages) are then audited against the standards set out by SEDEX… We reserve the right to undertake unannounced audits where we feel it is necessary."		Partnering with Suppliers, p. 6, http://www.diageo.com/Lists/Resources/Attachments/773/PwS_EN_LowRes_v2.3_Oct12.pdf		Child labour and forced labour, Non-discrimination and preventing harassment, Freedom of Association, Health and Safety, Wage and hour		"Audits—We have a Vendor Audit Program whose objectives are to: identify supplier overbillings; detect non-compliance in areas pertaining to health and safety, track CSR and sustainability performance; recognize potential process improvements for Enbridge; and strengthen supplier awareness of Enbridge’s compliance expectations...
GD [Gas Distribution] also audits its large materials suppliers. These audits cover the whole manufacturing process—from raw material receipt to the final finished product—and encompass all functions that impact whether the manufactured products will meet GD’s specifications and requirements. These functions include health, safety, the environment, personnel training and facilities. The GD audit team reviews the manufacturers’ safety procedures and their environment, health and safety programs to ensure safety is the top priority. Audit criteria include: where the manufacturers acquire their raw materials; how they store raw materials; environmental considerations, such as how they handle their waste products and fresh water supply; recycling programs; health and safety programs for employees; personnel training; emergency procedures; and workplace safety (hazards, ergonomics, noise, air quality)." [Partial excerpt from disclosure. For more details see source.]		Enbridge Inc. 2015 CSR Report, p. 126, https://www.enbridgegas.com/assets/docs/ENB_CSR_2015.pdf		Health and Safety		—		—		—		"Supplier Code of Conduct auditors follow up on actions to ensure continual improvement in the supply chain. Ericsson plans to strengthen the focus on modern slavery and human trafficking in supplier Code of Conduct audits by requesting its third-party auditing firm to integrate the specificities of modern slavery and human trafficking, and to train and inform their auditors accordingly."		Modern Slavery and Human Trafficking Statement 2016, p. 4, https://www.ericsson.com/assets/local/about-ericsson/sustainability-and-corporate-responsibility/documents/2016/modern-slavery-statement-010317.pdf		Labour rights		—		—		—		—		—		—		—		—		—		"Fire Prevention and Building Safety
Prompted by a series of garment factory fires and a building collapse in Bangladesh in 2012-2013, Fast Retailing conducted its own independent fire prevention and building safety inspections of partner factories in the country. Subsequently, in August 2013, FR signed the Accord on Fire and Building Safety in Bangladesh as further commitment to worker safety...
All of FR's partner factories have also undergone inspections required by the Accord and formulated action plans for making improvements."		CSR Report 2016, p. 23, http://www.fastretailing.com/eng/csr/report/pdf/csr2016_e.pdf#page=1&pagemode=thumbs&zoom=80		Health and Safety		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"In 2016, Los Filos, Peñasquito, El Sauzal, Cerro Negro and San Martin were assessed by a third-party provider who evaluated their compliance against the Voluntary Principles. The San Martin site was assessed as a onetime baseline assessment since the site is in the post-closure phase. The results were positive with respect to the levels of implementation of the Voluntary Principles and human rights in general. Marlin was not assessed due to the fact that both a Conflict-Free Gold Standard review and a Voluntary Principles assessment were conducted in 2015."		2016 Sustainability Report: Responsible Mining, p. 82, http://csr.goldcorp.com/2016/_pdf2print/pdfs/0_0_goldcorp_csr_2016_full.pdf		Security and human rights, Armed conflict		—		—		—		—		—		—		"We expect our suppliers to source 3TG from compliant conflict-free smelters such as those audited through the CFSI or the CFSP  (www.conflictfreesourcing.org), perform due diligence on the source and chain of custody of the 3TG used in our products, and provide their due diligence measures to us upon request.
Below is a description of our due diligence activities performed for the 2016 reporting year as they relate to the five-step framework set forth in the OECD Guidance...

OECD Step 4 - Carry out independent third-party audits of supply chain due diligence at identified points in the supply chain
- Google joined the CFSI in 2013 (member ID: GOOG). In 2016, the membership was transferred from Google to Alphabet, and we continue to be a member.
- We relied upon the CFSI to validate that companies meet the criteria of smelter and then certify them as conflict-free.
- We conducted sustainable supply chain audits, with independent third parties, on a portion of our suppliers, which included reviewing their conflict minerals programs.
- We began to conduct onsite standard smelter visits in coordination with other CFSI member companies to help the smelters prepare for the actual CFSP audit."		Alphabet 2016 Conflict Minerals Report, https://abc.xyz/investor/conflictminerals/		Conflict minerals		"To ensure compliance with the procedures established by the Bimbo Standard, we encourage a culture of control self-assessment. As a control and assurance measure in the implementation of the processes that comply with local and international requirements, we certified 123 of our plants under any system complying with standards of the Global Food Safety Initiative GSFI (BRC, SQF, FSSC, among others). This advance represents 76% of all our plants."		2016 Integrated Annual Report, p. 38, http://www.grupobimbo.com/informe/en/pdf/bimbo_2016_eng.pdf		Employee health and safety, Customer health and safety		—		—		—		—		—		—		—		—		—		"Before placing any orders, all suppliers must sign our Sustainability
Commitment (which replaced our Code of Conduct on 1 Feb 2016) and undergo an initial self-assessment. If they pass, sustainability experts in our production offices conduct a thorough on-site verification to assess if the factory lives up to our minimum requirements and shows good potential to further improve their sustainability performance. Only then orders can be placed."		H&M Conscious Actions Sustainability Report 2015, p. 37, http://sustainability.hm.com/content/dam/hm/about/documents/en/CSR/2015%20Sustainability%20report/HM_SustainabilityReport_2015_final_FullReport_en.pdf		Fair Living Wage, Health and Safety, Forced Labour, Discrimination and Harassment, Child Labour, Freedom of Association and Collective Bargaining, Working Hours, Access to Water		—		—		—		—		—		—		—		—		—		"In order to continuously improve our supply chain, we audit and assess it routinely, factor sustainability criteria into all our purchase decisions and go to exhaustive lengths to train our suppliers and auditors...
Under the Compliance Programme, we carry out the following types of audits:
- Pre-assessment audits: before a supplier is certified to work with us, they are audited, without prior notice, in order to guarantee that they and any facilities they plan to use comply with the requirements laid down in our Code of Conduct [Code of Conduct for Manufacturers and Suppliers]. Should the supplier pass this initial filter, our business relationship commences with the supplier ratifying Inditex's Minimum Requirements, which include social, environmental and product health and safety compliance commitments. We also perform pre-assessment audits on any and all new factories which our suppliers want to incorporate into our supply chain.
- Special audits: these consist of visits and assessments of specific issues such as worker health and safety. By way of example, these audits include inspections of laundering processes to check that practices banned by Inditex, such as sand-blasting, are not being used.
- Social audits: these are designed to regularly grade our suppliers and manufacturers' compliance with out Code of Conduct. Performance is categorised into one of four ratings, ranging from A (the highest grade) to CAP, which stands for corrective action plan and means that the auditors have detected worrying breaches of the Code of Conduct which will need to be addressed immediately. If a supplier obtains the highest rating (A), the maximum period of time which is allowed to lapse between one social audit and the next is two years."		Continuous Improvement, https://www.inditex.com/our-commitment-to-people/our-suppliers/continuous-improvement		Forced Labour, Child Labour, Discrimination, Freedom of Association and Collective Bargaining, Workers' health and safety, Just, fair and favourable working conditions		—		—		—		—		—		—		—		—		—		"Environment, Health & Safety audits before commissioning and during the operation of units are carried out to verify compliance with standards."		Safety, http://www.itcportal.com/sustainability/safety.html		Health and Safety		—		—		—		—		—		—		—		—		—		—		—		—		"The Audit Area reviews 100% of our operations and significant suppliers for matters such as internal control, information systems, and application of the Code of Conduct, health and hygiene, safety, ergonomics, the environment, human rights, anticorruption policies and bribery."		Supplier Social Compliance Standards, p. 5, http://www.kimberly-clark.com.mx/data/pdf/CumplimientoSocialIngles.pdf		Employee health and safety		—		—		—		"The Fosterville annual water monitoring plan is designed to monitor the impacts of mining activities on surface and groundwater quality and quantity in the regional and local aquifer systems. Water samples are collected on monthly, quarterly or an annual basis in accordance with the Consolidated Work Plan (2017) and the annual water monitoring schedule which is reviewed each year. Groundwater levels in the monitoring bores are also recorded each month... Noise monitoring is undertaken in accordance with the Consolidated Work Plan (2017) and includes periodic day, evening and night measurements at nine representative locations surrounding the mine. Noise results are assessed against EPA criteria and any mine related exceedances are reported to the Regulators... Dust deposition rates were monitored on a monthly basis at 11 sensitive receptors around the mine."		Report on the Mineral Resources & Mineral Reserves of the Fosterville Gold Mine, p. 238, http://s21.q4cdn.com/967674075/files/doc_downloads/technical_reports/2018/TechnicalReportFostervilleDecember312017Apr22018.pdf		Environmental management, Health and Safety		"Supplier Compliance Audits 
Kraft Heinz reserves the right, either through itself or a designated third party, to verify a supplier’s compliance with the principles contained in the Supplier Guiding Principles. If Kraft Heinz becomes aware of any supplier actions or conditions not in compliance with Kraft Heinz’s communicated standards, including the principles contained in the Supplier Guiding Principles, such actions or conditions are subject to review by Kraft Heinz. Kraft Heinz reserves the right to require corrective actions be taken and/or to terminate any such agreement with a supplier."		Supply Chain Transparency and Labor Practices (Modern Slavery Statement), p. 2, http://www.kraftheinzcompany.com/pdf/Supply_Chain_Transparency_and_Labor_Practices_Disclosures_FINALOct16.pdf		Forced Labour, Minimum age for employment		"LABOUR AUDIT IN EAST KALIMANTAN
KLK had appointed Veritè, an independent US-based not-for-profit organisation, to undertake a voluntary labour audit of its East Kalimantan operations. This is part of KLK’s continuous journey of self-improvement. The assessment will focus on discovering aspects of labour practices which it can further enhance.
Status of Audit
Veritè had concluded its assessment on all of the operating centres as at end of February 2016. It is in the midst of preparing the executive summary and reports on its findings. KLK will make available to all stakeholders a summary of the findings of the audit together with an action plan to bridge any gaps in its systems when the report is finalised and completed."		Implementation Progress Report, p. 17, http://www.klk.com.my/wp-content/uploads/2016/05/2016-05-09-KLKSP-SPPR2-final.pdf		Forced or bonded labour, Child Labour, Occupational safety and health, Freedom of Association and Collective Bargaining, Minimum wage and working hours, Equal employment opportunities, Harassment and violence		"S’assurer des engagements des sous-traitants et des fournisseurs par des audits sociaux
Les sous-traitants du Groupe et ses fournisseurs de matières premières, emballages, équipements de production et PLV/Promo situés dans des pays présentant des risques font l’objet d’un audit social obligatoire qui vise notamment à s’assurer du respect des lois applicables, des Droits de l’Homme et du Droit du travail. Cet audit vérifie aussi la sécurité des collaborateurs et les conditions de travail sur le lieu de travail. Les audits sociaux sont réalisés pour le compte de L’Oréal par des prestataires externes indépendants.
Les audits initiaux ainsi que les re-audits après trois ans sont financés par le Groupe. Les audits de suivi permettant de vérifier l’efficacité des plans d’actions sont à la charge des fournisseurs. 10 chapitres sont audités :
- le travail des enfants ;
- le travail forcé ;
- l’environnement, l’hygiène et la sécurité ; 
- le respect des lois relatives aux syndicats ; 
- la non-discrimination ;
- les pratiques disciplinaires ;
- le harcèlement ou l’environnement hostile de travail ;
- le respect du salaire/de la compensation et des avantages ;
- le temps de travail ;
- la relation avec les sous-traitants."		Document de référence 2016, p. 188, http://www.loreal-finance.com/_docs/0000000137/LOreal_Document_de_Reference_2016.pdf		Prohibition of child labour and protection of young workers, Prohibition of forced labour, Women's rights, Prohibition of discrimination, sexual harassment and bullying, Diversity, Health and Safety, Working conditions of workers in the supply chain, Freedom of Association and Collective Bargaining		—		—		—		—		—		—		"The most recent combined thirdparty Health, Safety and Environment (HSE) & Product Stewardship Audit was conducted at all outbound port facilities that handle Lundin Mining concentrate, and the results indicate an excellent calibre of overall performance."		2017 Sustainability Report, p. 70, https://www.lundinmining.com/site/assets/files/7311/lmc_csr2017_v10.pdf		Health and Safety		—		—		—		"In the past year, our due diligence has included: 
- Bespoke due diligence audits with leading forced labour experts, including the Gangmasters & Labour Abuse Authority: Where a previous assessment, intelligence or whistleblower highlights a higher risk in relation to a Human Rights issue we will use specialists to tailor the investigation to increase the likelihood of uncovering the evidence. E.g. 2017/18 use of Fast Forward and GLAA with Car wash providers."		Modern Slavery Statement 2017/18, p. 5, https://corporate.marksandspencer.com/documents/plan-a-our-approach/mns-modern-slavery-statement-june2018.pdf		Forced Labour		"Compliance with this Supplier Code is subject to an audit at the discretion of MasterCard. Failure to comply with the Supplier Code may result in discontinuance of current and/or the prevention of future business relationships between MasterCard on the one hand and the Supplier and its affiliates on the other."		MasterCard Supplier Code of Conduct, p. 1, https://www.mastercard.us/content/dam/mccom/en-us/documents/supplier-code-of-conduct-website.pdf		Diversity and non-discrimination, Privacy and data security		"The Safety Culture project requires suppliers to conduct a self-assessment and take the necessary actions to achieve a minimum score of 85. Suppliers are given two quarters to work on the areas they have self-identified, followed by a formal assessment conducted by the SEA [Social and Environmental Accountability] program manager at the supplier site. To receive Safety Culture certification, the supplier must achieve a score of 90 or above.
The Safety Culture project has eight areas of focus..." [See table in source.]		Social and Environmental Accountability FY17, p. 16-17, https://www.microsoft.com/en-us/about/corporate-responsibility/www.microsoft.com/en-us/CMSFiles/Microsoft%20Devices%20Social%20and%20Environmental%20Accountability%20FY17.pdf?version=41F3A795-0E03-1092-A5BE-ADF88D1C3C86		Health and Safety		—		—		—		—		—		—		"As a founding member of AIM-PROGRESS, we also adhere to the Sedex Member Ethical Trade Audit. This audit evaluates suppliers against a common set of Corporate Social Responsibility standards to drive efficiency on performance improvement for the consumer goods industry." [NB: The Sedex Member Ethical Trade Audit methodology uses the ETI code and local law as the measurement tool. See more at: http://www.sedexglobal.com/ethical-audits/smeta]		The Call for Well-Being: Mondelēz International Progress Report 2014, p. 9, http://www.mondelezinternational.com/~/media/mondelezcorporate/uploads/downloads/cfwb2014progressreport.pdf		Child Labour, Forced Labour, Diversity and inclusion, Harassment and abuse, Safety and health, Third party representation, Working hours and compensation		—		—		—		"Morgan Stanley does not formally audit implementation of ESG policies and procedures. Our internal audit function monitors all policies and procedures relevant to the Firm."		2015 Sustainability Report, p. 54, http://www.morganstanley.com/globalcitizen/pdf/2015_MS_Sustainability_Report.pdf		Environmental and social risk management in finance activities, Sustainability in the supply chain		—		—		—		—		—		—		—		—		—		—		—		—		"We have been provided with a statement of assurance from an external auditor that confirms we have the processes in place to ensure our operations produce gold in a way that does not cause, support or benefit unlawful conflict, or contribute to serious human rights abuses or breaches of international law."		Conflict-Free Gold Standard, http://www.newgold.com/corporate-responsibility/Conflict-Free-Gold-Report/default.aspx		Conflict minerals		—		—		—		—		—		—		"We regularly audit contract factories, which are monitored on a schedule based on their performance. These assessments take the form of audit visits, both announced and unannounced, by internal and external parties, who measure against the NIKE Code of Conduct using our Code Leadership Standards, which communicate how NIKE measures factories’ compliance efforts and progress. With the knowledge and agreement of our contract factories, we also work with accredited third parties, such as the Fair Labor Association (FLA), to conduct independent monitoring. "		Nike, Inc. FY14/15 Sustainable Business Report, p. 52, https://s3.amazonaws.com/nikeinc/assets/56356/NIKE_FY14-15_Sustainable_Business_Report.pdf		Voluntary employment, Employees are age 16 or older, No discrimination, Freedom of Association and Collective Bargaining, Compensation, Harassment and abuse, Non-excessive working hours, Regular employment, Healthy and safe workplace, Chemical management		"All suppliers and customers registered in our main accounting systems are screened on a weekly basis against international sanction lists, in particular related to anti-terror. Furthermore, supplier audits and site visits are performed by Hydro personnel and independent auditors based on risk analysis. In total 109 supplier audits were performed in 2017, of which 98 included HSE and CSR related topics. Our approach to any audit finding is to correct, then act in a transparent manner, learn and implement corrective actions. We are in particular concerned about corrective actions in relation to possible child, forced or compulsory labor."		Annual Report 2017, p. 313, https://www.hydro.com/Document/Index?name=Hydro%20Annual%20Report%202017&id=3097		Forced Labour, Child Labour		"Oracle audits its hardware supply chain suppliers based on the EICC  [Electronic Industry Citizenship Coalition] Code of Conduct, and also reviews EICC audit results for these suppliers."		Oracle's Statement on Human Trafficking, https://www.oracle.com/us/assets/statement-human-trafficking-2406633.html?iframe=true&width=880&height=500		Child Labour, Forced Labour, Human trafficking		—		—		—		"To help with implementing this commitment [to work with suppliers to source 100% sustainable
cane sugar by 2020], PepsiCo engaged an independent third party, Control Union, to perform audits at three sites in Brazil starting in August and ending in September with results reported in October of 2014...We selected an independent third party audit company, Control Union, to conduct the audits from August through September 2014. Each audit took approximately 3 days, and included detailed site observations, review of relevant documents, and interviews with responsible managers and with workers at both the mills and the farms that supply them...PepsiCo’s audit relied on the Bonsucro standard as the recognized baseline, and made additional complementary inquiries with reference to the PepsiCo Supplier Code of Conduct, PepsiCo’s policies on land rights, human rights, and environmental sustainability, as well as the PepsiCo Sustainable Farming Initiate [sic]."		Summary Report of the Social, Environmental and Human Rights aspects of PepsiCo’s Sugarcane Supply Chain in Brazil, based on Third Party Audits, p. 1-2, http://www.pepsico.com/docs/album/policies-doc/pwp/pepsico-brazil-sugarcane-supply-chain-assessment.pdf?		Land rights, Working hours and wages, Healthy and safe workplace		—		—		—		—		—		—		"PMI [Philip Morris International] worked with Verité to commission Control Union [CU] certifications to develop and conduct third-party assessments...Verité has developed and implemented CU’s [Control Union] auditors’ training program and tools, and is involved in reviewing the findings, follow-up procedures [remediation, further investigation, and short and long-term action plans], quality control and external communication."		External Monitoring, http://www.pmi.com/eng/sustainability/good_agricultural_practices/agricultural_labor_practices/Pages/external_monitoring-.aspx		Child labour in the supply chain, Forced labour in the supply chain, Safe work environment in the supply chain, Income and work hours in the supply chain, Fair treatment in the supply chain, Freedom of association in the supply chain		"Our goal is to audit or assess, at least every five years, 100 percent of contracted growers in the U.S. against GAP standards and our grower code of conduct. Internationally, 100 percent of leaf suppliers are audited every three years against AB Sustain STP Standards."		Sustainability Report 2015, p. 49, http://sustainability.reynoldsamerican.com/report-pdf/		Child Labour, Forced Labour, Freedom of Association, Health and Safety, Worker housing, Wage and hour compliance		"Internally, managers need to know how well risks are being managed, whether corporate requirements are being met, and how the cultural heritage management system is performing. These outcomes are often reported via internal auditing and assessment procedures…"		Why cultural heritage matters: A resource guide for integrating cultural heritage management into Communities work at Rio Tinto, p. 82, http://www.riotinto.com/documents/ReportsPublications/Rio_Tinto_Cultural_Heritage_Guide.pdf		Indigenous peoples, Cultural heritage		—		—		—		"We implement the Voluntary Principles on Security and Human Rights (VPSHR) in our operations – and with companies with whom we co-operate – to reduce the risk to employees, contractors and communities of human rights violations by the security forces. Our security plans are validated by independent audits and assurance checks."		Sustainability Report 2015, p. 33, http://reports.shell.com/sustainability-report/2015/		Security		"Référentiel
Le référentiel SSE [santé, sécurité et environnement] Safran permet de structurer la maîtrise des risques et l’amélioration des performances :
- le référentiel Safran comporte le manuel SSE comprenant les exigences des normes ISO 14001 et OHSAS 18001 ainsi que 29 standards thématiques précisant les exigences spécifiques Safran. Une grille de maturité permet d’évaluer un niveau de performance (appelé niveau de maturité) pour chaque standard et de fixer des objectifs précis d’amélioration ;
- le référentiel SSE Safran a été validé par une tierce partie, attestant de son équivalence avec les normes ISO 14001 et OHSAS 18001.
Dans les standards, le référentiel SSE précise de façon concrète les exigences SSE applicables pour différentes thématiques. Elles se répartissent, hors pré-requis, en quatre catégories...
Audits de certification
L’application des exigences du référentiel fait l’objet d’audits annuels permettant de mesurer le niveau de maturité SSE atteint par les sites.
Des auditeurs internes SSE, dont la qualification est validée par la direction Développement durable et par une tierce partie, interviennent dans les établissements du Groupe selon une planification établie en début d’année.
Les rapports d’audit sont examinés par le comité de certification Groupe, présidé par le directeur Développement durable. Un représentant d’une tierce partie participe au comité..." [Partial excerpt from disclosure. For more details, see source.]		Document de référence 2016, p. 225, 227, https://www.safran-group.com/sites/group/files/safran-ddr-2016-fr.pdf		Health and Safety		—		—		—		—		—		—		"Securing Suppliers’ Sustainable Competitive Edge 
Labor and Human Rights _ Mandatory on-site audits are performed on 20 clauses including voluntary work, compliance with work hour regulations, and ban on discrimination. Particularly, ban on child labor, guarantee of minimum wages, and ban on inhumane treatment contain mandatory requirements."		Samsung Sustainability Report 2017, p. 78, http://www.samsung.com/us/aboutsamsung/sustainability/sustainabilityreports/download/2017/Samsung_Electronics_Sustainability_Report_2017.pdf		Safe and healthy work environment, Employment conditions, Equality and diversity, Prevention of child labour, Prevention of forced labour		"Présentation de la politique HSE [Hygiène, Sécurité et Environnement] 
La Direction HSE s’assure du respect des règles définies au niveau de l’entreprise par la réalisation d’audits réguliers dans les entités de Sanofi et chez les façonniers... De plus, l’intégralité des missions de la Direction HSE (définition, déploiement et vérification de l’application de la politique HSE) peut être auditée par la Direction audit interne de l’entreprise...
Le respect de la conformité aux dispositions administratives et réglementaires applicables localement et le respect des 78 règles HSE de l’entreprise sont évalués dans le cadre d’un programme d’audits mené par la Direction HSE. Ces audits sont réalisés pour :
-  aider les établissements et activités à définir les priorités et les plans d’actions HSE ;
-  mesurer la performance de l’établissement par rapport aux règles Sanofi et à la réglementation ;
-  donner à la Direction générale une vision objective et documentée de l’application de la politique et des performances HSE des établissements et filiales ; 
-  identifier, promouvoir et organiser les bonnes pratiques des établissements et filiales ;
-  vérifier la mise en œuvre des éléments du système de management HSE et les programmes HSE. 
En 2016, 52 établissements de l’entreprise Sanofi (y compris 3 de Merial) ont fait l’objet d’un audit complet santé, sécurité, environnement par les équipes internes. En outre, 10 missions d’audit relatives à la biosécurité, dont 2 de Merial, ont été conduites par des experts internes. De plus, 111 visites approfondies de prévention (dont 7 de Merial) et 91 visites spécifiques (dont 18 de Merial) ont été réalisées avec l’appui des experts techniques des assureurs de l’entreprise."		Document de référence 2016, p. 359-360, https://www.sanofi.com/Images/49287_Document_de_reference_2016.pdf		Health and Safety		" Internal Audit
- As part of its investigation and internal control responsibilities, Internal Audit shall carry out the necessary tests and reviews to check that the regulations and procedures established in the Compliance Programme
are observed.
- Internal Audit shall independently supervise the efficiency of the regulatory compliance programme adopted by the Group, therefore ensuring that the Compliance Programme achieves the objectives intended by it.

Audit and Compliance Committee
The Audit and Compliance Committee will supervise the observation of the General Code of Conduct and the sectoral codes and manuals, and in general, the application of the Compliance Programme. It will make the necessary proposals for its improvement and regularly report to the Board of Directors on the status of the compliance function and the application of the Programme."		General Code of Conduct p. 25, http://www.santander.com/csgs/StaticBS?blobcol=urldata&blobheadername1=content-type&blobheadername2=Content-Disposition&blobheadername3=appID&blobheadervalue1=application%2Fpdf&blobheadervalue2=inline%3Bfilename%3D890%5C974%5CGeneral+Code+of+Conduct.pdf&blobheadervalue3=santander.wc.CFWCSancomQP01&blobkey=id&blobtable=MungoBlobs&blobwhere=1278690289071&ssbinary=true		Discrimination, Freedom of Association, Respectable employment		"Supply Chain Management...
To ensure adherence to our Code of Conduct, we audit our top suppliers every two years."		2015 Global Stewardship Report, p. 9, http://media.corporate-ir.net/media_files/IROL/97/97513/global_stewardship/pdf/Schlumberger_GlobalStewardship_2015.pdf		Health and Safety, Anti-harassment and discrimination, Harsh and inhumane treatment, Fair wages, Child Labour, Forced Labour, Freedom of Association, Working Hours		—		—		—		—		—		—		"In fiscal 2017, we continued a series of health and safety audits into high-risk activities that had been launched a year earlier. The Siemens internal audit department has been conducting environmental health and safety (EHS) audits to analyze both internal and external conditions. All told, 54 EHS audits have been performed in the following Divisions: Power and Gas, Process Industries and Drives, Digital Factory, Mobility, Building Technologies and Energy Management."		Sustainability Information 2017, p. 25, https://www.siemens.com/investor/pool/en/investor_relations/siemens_sustainability_information2017.pdf		Health and Safety		—		—		—		—		—		—		—		—		—		"All vendors and factories who produce Target-brand products must participate in the social compliance program. They must register all applicable facilities with our social compliance team, indicating the locations of facilities and where Target-brand production will take place, as well as authorize unannounced compliance audits for every facility they register. If Target has previously audited a facility, we ensure that any previous violations have been corrected... Target audits factories where Target-brand products are manufactured. We have developed a model that stratifies social compliance risk by country. We also have created a system that forecasts our monthly audit plan to mitigate risk. The forecast system automatically identifies facilities to audit, considering factors like risk, registration status and date of last audit, and allocates eligible facilities to our audit resources... Our audit process includes 100 percent unannounced audits. We use our own audit forms and tools and, for most audits, our own auditors, who complete robust training in our standards and audit processes. In countries where we use a third-party auditor, we train and require them to use our processes and tools. In the countries where Better Works provides advanced monitoring and advisory services to factories, Target uses the results of this program in place of our own audits. An unannounced visit ... determine[s] working conditions, treatment of workers and the hiring process. The auditor also reviews personnel, wage and time records to verify that the facility meets local labor law requirements."		Social Compliance Audit Process, https://corporate.target.com/corporate-responsibility/responsible-sourcing/social-compliance/audit-process		Forced labour and human trafficking, Underage labour, Discrimination, Fair wages, Reasonable working hours and overtime, Health and Safety		—		—		—		—		—		—		"Factories manufacturing the products we design are expected to cooperate fully with us and our auditors and to provide access to facilities and documents. We have developed comprehensive compliance program guidelines for our third-party factory auditors. We regularly review and, as appropriate, modify these guidelines to try to ensure that they are consistent with evolving social compliance issues and trends. On-site audits conducted by our independent monitors and principal buying agents generally include one to two full working days at each audited factory, and include the following components:
- Interview with factory management (opening meeting) 
- Policy, payroll and documentation review
- Factory walk through
- Health and safety inspection
- Confidential worker interviews
- Debrief with factory management (closing meeting)
Our AVP, Global Social Compliance, and International Buying Office Associates participate in shadow audits with TJX's independent auditors and with our buying agents' in-house compliance auditors. Shadowing is practiced in order to gain a better understanding of the compliance audit process and challenges, and to better aid TJX in our review of both our audit results and, more broadly, our program's effectiveness."		2016 Corporate Responsibility Report, p. 72, https://www.tjx.com/files/pdf/TJX2016_CSR_online.pdf		Health and Safety, Child Labour, Forced Labour, Wages and Benefits, Working Hours, Harassment, Discrimination, Freedom of Association		—		—		—		—		—		—		"3.3. Controlling the impact of the Group’s activities
To better control the impact of its operations, the Group has integrated its societal approach into its operational processes via the Group’s H3SE (industrial hygiene, safety, security, societal and environment) management system, known as MAESTRO (Management And Expectations Standards Towards Robust Operations). Audits conducted with MAESTRO give rise to recommendations and strengthen efforts in order to better manage the societal impacts of the Group’s operations."		Registration Document 2015, p. 142, http://www.total.com/sites/default/files/atoms/files/registration_document_2015.pdf		Just and favourable conditions of work and safety, Right to health and an adequate standard of living, Risk of misuse of force		—		—		—		—		—		—		"Audits are important tools in our impact assessment. They bring credibility by providing a verification point. They also help us understand the overall direction of improvement across our partners. However, they are not an end in themselves, providing only a snapshot in time, and work best as part of a broader approach to collaboration, engagement and continuous improvement...
Unilever has engaged and trained five audit houses which our suppliers can engage in URSA audits. The audit results are then uploaded to our database (USQS – Unilever Supplier Qualification System) to track progress and compliance." [Partial excerpt from disclosure. For more details see source.]		Human Rights Report 2015, p. 54, https://www.unilever.com/Images/unilever-human-rights-report-2015_tcm244-437226_en.pdf		Discrimination, Fair wages, Forced Labour, Freedom of Association, Harassment, Health and Safety, Land rights, Working Hours		—		—		—		—		—		—		—		—		—		—		—		—		"The Purchasing Coordination unit issued a new invitation to tender in 2015 for the selection and approval of temporary staffing agencies in France. A personalised questionnaire was developed to evaluate suppliers with respect to workforce-related and social performance, as was the case for the previous invitation to tender in 2011. Owing to their very poor performance in these areas, 40 suppliers were not retained. The selected suppliers all proposed progress plans to be audited during the contract period with a view to the acquisition of skills across each organisation."		2016 Annual Report, p. 195, https://www.vinci.com/publi/vinci/2016-vinci-annual-report.pdf		Working conditions, Human rights practices in the value chain		—		—		—		"Les services d’audit doivent prêter attention aux violations du Programme de Vigilance ainsi qu’aux risques de dérive
susceptibles d’être facilités par les procédures inadéquates d’une société auditée. Ils signalent les violations et risques constatés au responsable du Programme de Vigilance."		Programme de vigilance 2012, p. 13, https://www.vivendi.com/wp-content/uploads/2012/04/20120412_Programme-Vigilance20122.pdf		Health and security, Harassment and non discrimination, Intellectual property		"- Auditing the supply chain. 
In keeping with our efforts to promote transparency and measurement in our operations and in our supply chain, we use detailed social, safety and environmental compliance audits to evaluate the practices of facilities within the scope of Walmart’s Responsible Sourcing program. Audits focus on a variety of areas, including whether workers are properly paid for all hours worked; all labor is voluntary; facilities comply with all child labor laws and standards; working hours are not excessive and are consistent with local laws or regulations; and that facilities meet health and safety standards. Audit results are assigned a color rating based on the type and severity of issues found, and facilities can be re-audited on a schedule based on those ratings. We use these ratings to help make decisions regarding our use of particular suppliers and facilities. Audit results are sent to suppliers using that facility, and it is the suppliers’ responsibility to work with facilities to remediate audit findings.
- Taking a risk-based approach to auditing. 
We allocate more auditing resources to facilities located in countries that pose higher potential risks to worker safety and well-being. Using the Worldwide Governance Indicators from the World Bank, we assess potential risk of noncompliance by considering factors such as government effectiveness, rule of law, control of corruption and government stability. In the future, we may evolve our risk-based approach to include additional factors such as industry- or supplier-specific risks.
- Piloting a third-party audit approach. 
Through a pilot that launched in FY2017, we are exploring the possibility of using selected third-party programs for facility audits instead of requiring a traditional Walmart Responsible Sourcing audit. We are reviewing pilot outcomes and exploring opportunities
to expand this approach to our global program, using widely adopted and internationally recognized third-party audit programs. In addition to enhancing the impact of our Responsible Sourcing program, we believe this new approach will help us focus our resources on addressing priority supply-chain risks such as forced labor, underage labor and unsafe working conditions."		2017 Global Responsibility Report, p. 133, https://cdn.corporate.walmart.com/6c/d4/d2a7f2c644c9a696063b083ca932/wmt-2017-grr-report-final.pdf		Involuntary or underage labour, Compensation and working hours, Health and Safety		"We have a global program in place that entails having independent
third-party auditors validate our compliance with labor, safety and
environment standards, pursuant to local legislation. The program
includes subject matter experts who will classify factories as per
risks found during audits. There are 4 kinds of classifications,
with differing frequency for a second audit to be scheduled,
depending on the risks involved in each of them [including]: Child labor, forced labor, corporal punishment, harassment, bribery [which are classed as] Critical deviations."		Walmart de México y Centroamérica
2014 Financial and Corporate Responsibility Report, p. 24, http://www.walmex.mx/informe/2014/en/pdf/WALMEX_2014_ENG_completo.pdf		Child and forced labour, Health and Safety		—		—		—		"All retail divisions visit suppliers and these visits supplement our more formal audit processes and ensure more open communication channels."		Sourcing - Ethical sourcing - Proactively addressing ethical sourcing issues, http://sustainability.wesfarmers.com.au/our-principles/sourcing/ethical-sourcing/		Source responsibly, Freedom of Association		—		—		—		—		—		—		—		—		—		—		—		—		"As part of our water management strategy, all of our sites have water monitoring programs to ensure that mining operations do not have a signiﬁcant impact on water supplies, and ensure that we maintain compliance with local legislation."		Material Issues Report, p. 25, http://s22.q4cdn.com/899716706/files/doc_downloads/2016-Yamana-CSR-21-06-17-final-for-posting.pdf		Right to water and sanitation		—		—		—

		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Altria's tobacco companies require third-party audits of direct packaging and product materials suppliers, international leaf merchants and contract manufacturers where there's significant country risk, supplier criticality, brand risk and where we have the greatest sphere of influence to improve supply chain compliance. In addition to focusing on child and forced labour, these audits assess other workplace practices such as worker compensation, workplace safety, worker registration, management of employee records and environmental practices. Based on a range of factors including our evaluation of risk, we conduct periodic supplier reviews, announced assessments and on-farm visits."		Child & Forced Labour, http://www.altria.com/Responsibility/Supply-Chain-Responsibility/Child-and-Forced-labor/Pages/default.aspx?src=leftnav		Child and forced labour, Workplace safety, Wages, benefits and working hours		—		—		—		—		—		—		—		—		—		"In line with our responsible-sourcing strategy, in 2018 we introduced supplier-engagement initiatives to build capacity for responsible sourcing, especially with our smaller suppliers, at various operations globally. We are currently rolling out a model we developed and piloted over the past two years in South Africa. The two-day training workshops include detailed training on legal requirements, while participants were also provided with templates and other management tools to support compliance requirements. At the conclusion of the workshops, participants completed self-assessments. To date, we have engaged with 114 host-community suppliers at operations in South Africa, of which 80 engagements were in 2018. In 2018, we commissioned 40 site visits to selected suppliers to validate their progress. The audits (a combination of mini and full audits) assist in determining the effectiveness of supplier controls and management processes. These exercises identify areas for improvement, ranging from legal compliance relating to employee contracts, workplace safety and excessive working hours."		Sustainability Report 2018, p. 67, https://www.angloamerican.com/~/media/Files/A/Anglo-American-PLC-V2/documents/annual-updates-2019/aa-sustainability-report-2018.pdf		Supply chain, Labour rights, Safety, health and environment		—		—		—		"Every audit is an opportunity to improve.
We use audits to build the capabilities of our suppliers. So we’ve developed a four-stage process to help them comply with our Code of Conduct.
1. Audit Prioritization
We use a risk-based approach to decide which suppliers to audit. We consider issues like the social, environmental, health and safety, and business risks of a facility. Then we prioritize audits based on geographic risk, commodity risk, planned spending, and previous audit performance.
We look at concerns brought to us by external stakeholders such as nongovernmental organizations (NGOs), by internal Apple teams, and through anonymous complaint systems that encourage workers to report workplace violations and retaliations to us. Each request is assessed according to its urgency. If the issue is life threatening, we dispatch Apple teams immediately. Otherwise, our teams are usually onsite within 24 hours.
2. Onsite audits
Every audit is led by Apple and supported by local third-party experts who have been trained on our auditing protocols. Together we interview workers, review hundreds of payroll documents, physically assess the health and safety conditions of the facilities, and inspect environmental conditions inside and out. Each facility is graded on more than 500 data points corresponding to the Code of Conduct.
While evaluating the facilities, we’re also seeking out core violations — issues for which Apple has zero tolerance. These include cases of underage workers or involuntary labor, document falsification, intimidation of or retaliation against workers participating in audits, working conditions that put lives at risk, and significant environmental impacts...
3. Adressing Issues...
4. Verifying Improvement..." [Partial excerpt from disclosure. For more details see source.]		Apple Supplier Responsibility 2016 Progress Report, p.6-7, http://images.apple.com/supplier-responsibility/pdf/Apple_SR_2016_Progress_Report.pdf		Anti-discrimination, Anti-harassment, Prevention of involuntary labour, Prevention of underage labour, Juvenile worker protection, Student worker protection, Working Hours, Wages, benefits and contracts, Freedom of Association and Collective Bargaining, Health and Safety, Responsible sourcing of minerals		—		—		—		—		—		—		—		—		—		—		—		—		"[A]ll our sites had emergency prevention and preparedness plans in place in 2017. These plans and supporting procedures and programs are reviewed both internally and by external auditors to ensure the necessary resources are in place to effectively respond if an emergency situation occurs.		Responsible Mining Report 2017, p. 63, http://www.b2gold.com/_resources/reports/B2Gold_RMR2017_Web.pdf		Occupational health and safety		"Due Diligence Framework...
Step 4
Baker Hughes anticipates leveraging independent third-party audits of supply chain due diligence at the smelter/refiner level in the supply chain. To fully understand the possible presence of conflict minerals in products and processes, it is critical to identify upstream and downstream portions of the supply chain from the central 'pinch point' – the smelter or processor. The OECD conflict minerals due diligence framework recommends that downstream companies such as Baker Hughes be responsible for identifying the smelters used in the supply chain and ensuring that those smelters are appropriately certified as sourcing minerals that have not financially supported conflict. Baker Hughes supports programs and initiatives, which identify, audit and certify smelters that process mineral ores that do not directly or indirectly benefit armed groups in the Conflict Area. It is our intention to encourage suppliers to use only metals that have been procured through a conflict-free mineral supply chain."		Due Diligence Framework, https://www.bakerhughes.com/company/corporate-social-responsibility/human-rights-and-security/conflict-minerals/due-diligence-framework		Security, Conflict minerals		"The implementation of OHSAS [Occupational Health and Safety Assessment Series] in Bakrie Sumatera Plantations has among others covered awareness training, formulation of standard operating procedures... internal and external audit."		Work Safety Program, http://www.bakriesumatera.com/index.php/en/social-responsibility/health-work-safety/type-of-program		Occupational health and safety		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Contracts involving work that could result in the most serious risks, according to their potential impact and probability, demand our highest scrutiny. Our selection process for these contractors includes pre-contract quality, technical and health, safety, security and environmental audits, that are carried out on a risk-prioritized basis."		BP Sustainability Report 2015, p. 26, https://www.bp.com/content/dam/bp/pdf/sustainability/group-reports/bp-sustainability-report-2015.pdf		Workforce welfare, Health and Safety, Security		—		—		—		—		—		—		—		—		—		[This excerpt is a generic statement not linked specifically to one or more salient/focal issues.]
"Chevron commissions Lloyd’s Register Quality Assurance Ltd. each year to provide independent assurance on the effectiveness of our processes for reporting health, environmental and safety indicators as described in the Oil and gas industry guidance on voluntary sustainability reporting (2015) industry guidelines maintained by IPIECA (the global oil and gas industry association for environmental and social issues), the American Petroleum Institute and the International Association of Oil & Gas Producers."		Workforce health & safety, https://www.chevron.com/healthsafety		Workforce safety and health		—		—		—		—		—		—		—		—		—		—		—		—		"Building on our due diligence approach in Myanmar in 2012  we now take an expanded and more in-depth, country-based approach to human rights due diligence that allows us to better understand whether we are having a human rights impact in our supply chain on child labor, forced labor and land rights. These third-party human rights due diligence studies are based on research, local stakeholder engagement and field observation, and allow us to focus on specific risk issues, geography and commodity. The result: an identification of issues, if any, underlying gaps that require resources, stakeholder engagement  and capacity building to mitigate potential or existing human rights impact."		Leading through Change: Child Labor, Forced Labor and Land Rights, http://www.coca-colacompany.com/coca-cola-unbottled/leading-through-change-child-labor-forced-labor-and-land-rights/		Land rights, Child Labour, Forced labour and human trafficking		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"We have developed a comprehensive but flexible 4-stage process for identifying, assessing and managing the social and ethical risk in our supply chain…
Stage 1 - screening
We conduct an initial screening of our suppliers by considering the following associated risks:
- The country of origin - to consider possible risks to human rights or labour practices
- Whether significant ‘temporary or casual’ manual labour is used (and whether the conditions of this labour give cause for concern)
- How closely the material is associated with our priority brands.
Stage 2 – pre-qualification
Our global standard procurement ‘prequalification process’ includes a questionnaire which covers a series of key questions on social and ethical risks, with particular focus on areas of concern raised in Stage 1. We use this questionnaire for both potential new and existing suppliers, on a regular basis.
Stage 3 – qualification
All of our suppliers identified from the above process as ‘potentially high-risk’, must register and complete a self-assessment questionnaire on the Suppliers Ethical Data Exchange (SEDEX) to provide us with more information.
Stage 4 – audit
Suppliers who are judged to represent the highest potential risk (on the basis of the three previous stages) are then audited against the standards set out by SEDEX… We reserve the right to undertake unannounced audits where we feel it is necessary."		Partnering with Suppliers, p. 6, http://www.diageo.com/Lists/Resources/Attachments/773/PwS_EN_LowRes_v2.3_Oct12.pdf		Child labour and forced labour, Non-discrimination and preventing harassment, Freedom of Association, Health and Safety, Wage and hour		"Diversity Monitoring, Assessments and Audits: The Perspectives
survey that we conduct with our employees every two years includes four questions that pertain to diversity."		Enbridge Inc. 2015 CSR Report, p. 105, https://www.enbridgegas.com/assets/docs/ENB_CSR_2015.pdf		Diversity		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"As a member company, we supported the WGC’s [World Gold Council] efforts in developing the Standard, and implemented it effective January 1, 2013. We produce an annual, independently assured Conflict-Free Gold Report summarizing our conformance to the Standard. The Standard requires companies with mines operating in areas considered to be "conflict-affected or high risk" (according to the Heidelberg Conflict Barometer) to evaluate processes and controls and implement additional measures to ensure conformance with the Standard."		2016 Sustainability Report: Responsible Mining, p. 83, http://csr.goldcorp.com/2016/_pdf2print/pdfs/0_0_goldcorp_csr_2016_full.pdf		Security and human rights, Armed conflict		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Before placing any orders, all suppliers must sign our Sustainability
Commitment (which replaced our Code of Conduct on 1 Feb 2016) and undergo an initial self-assessment. If they pass, sustainability experts in our production offices conduct a thorough on-site verification to assess if the factory lives up to our minimum requirements and shows good potential to further improve their sustainability performance. Only then orders can be placed."		H&M Conscious Actions Sustainability Report 2015, p. 37, http://sustainability.hm.com/content/dam/hm/about/documents/en/CSR/2015%20Sustainability%20report/HM_SustainabilityReport_2015_final_FullReport_en.pdf		Fair Living Wage, Health and Safety, Forced Labour, Discrimination and Harassment, Child Labour, Freedom of Association and Collective Bargaining, Working Hours, Access to Water		—		—		—		—		—		—		—		—		—		"In order to continuously improve our supply chain, we audit and assess it routinely, factor sustainability criteria into all our purchase decisions and go to exhaustive lengths to train our suppliers and auditors...
Under the Compliance Programme, we carry out the following types of audits:
- Pre-assessment audits: before a supplier is certified to work with us, they are audited, without prior notice, in order to guarantee that they and any facilities they plan to use comply with the requirements laid down in our Code of Conduct [Code of Conduct for Manufacturers and Suppliers]. Should the supplier pass this initial filter, our business relationship commences with the supplier ratifying Inditex's Minimum Requirements, which include social, environmental and product health and safety compliance commitments. We also perform pre-assessment audits on any and all new factories which our suppliers want to incorporate into our supply chain.
- Special audits: these consist of visits and assessments of specific issues such as worker health and safety. By way of example, these audits include inspections of laundering processes to check that practices banned by Inditex, such as sand-blasting, are not being used.
- Social audits: these are designed to regularly grade our suppliers and manufacturers' compliance with out Code of Conduct. Performance is categorised into one of four ratings, ranging from A (the highest grade) to CAP, which stands for corrective action plan and means that the auditors have detected worrying breaches of the Code of Conduct which will need to be addressed immediately. If a supplier obtains the highest rating (A), the maximum period of time which is allowed to lapse between one social audit and the next is two years."		Continuous Improvement, https://www.inditex.com/our-commitment-to-people/our-suppliers/continuous-improvement		Forced Labour, Child Labour, Discrimination, Freedom of Association and Collective Bargaining, Workers' health and safety, Just, fair and favourable working conditions		—		—		—		—		—		—		—		—		—		"Pre-commissioning audits of all large projects are carried out by Corporate EHS [Environment, health and safety] (CEHS) to ensure that all equipment and systems have been procured and installed in conformance with agreed standards and a formal clearance is required to be provided before the project can be operationalised."		Sustainability Report 2016 - Occupational Health and Safety, http://itcportal.mobi/sustainability/sustainability-report-2016/social/occupational-health-safety.aspx		Health and Safety		—		—		—		—		—		—		—		—		—		—		—		—		"In addition to routine audits by SAES [Safety Administration and Evaluation System] Coordinators at all the plants where they are located, we have an audit program carried out by our strategic partner KCC, which acts as an independent auditor according to strict OSHA system standards. For every one of KCM’s plants, our partner KCC conducts annual reviews together with SAES Coordinators from other plants, identifying and establishing national and global rankings as to the degree of implementation and compliance with the established directives."		2016 Sustainability Report, p. 63, http://www.kimberly-clark.com.mx/data/global/pdf/sustentabilidad/SUST2016EN.pdf		Employee health and safety		—		—		—		"The [Health, Safety, Environment and Corporate Social Responsibility] Committee shall have access to... officers and employees of  the Company, its external auditor and legal counsel, and to... information respecting the Company, and may engage separate independent counsel and advisers at the expense of the Company, all as it considers to be necessary or advisable in order to perform its duties and responsibilities."		Health, Safety, Environment and Corporate Social Responsibility Committee of the Board of Directors, p. 1,  http://s21.q4cdn.com/967674075/files/doc_downloads/governance/2017/HSE-CSR-Charter.pdf		Health and Safety		"Verification and Due Diligence Processes for Slavery and Anti-trafficking 
As detailed above, Kraft Heinz actively identifies and monitors all risks within its supply chain, including combining both internal and external resources to mitigate the risk of slavery and trafficking within its supply chain. Two principles contained within the Kraft Heinz Employee Code of Conduct are adherence to the highest ethical standards and the duty to speak up. Kraft Heinz encourages employees to report any issues through an ethics helpline and ensures these are handled anonymously and confidentially. Additionally, our suppliers are required to adhere to similar policies and principles in purchasing contracts."		Supply Chain Transparency and Labor Practices (Modern Slavery Statement), p. 2, http://www.kraftheinzcompany.com/pdf/Supply_Chain_Transparency_and_Labor_Practices_Disclosures_FINALOct16.pdf		Forced Labour, Minimum age for employment		"LABOUR AUDIT IN EAST KALIMANTAN
KLK had appointed Veritè, an independent US-based not-for-profit organisation, to undertake a voluntary labour audit of its East Kalimantan operations. This is part of KLK’s continuous journey of self-improvement. The assessment will focus on discovering aspects of labour practices which it can further enhance.
Status of Audit
Veritè had concluded its assessment on all of the operating centres as at end of February 2016. It is in the midst of preparing the executive summary and reports on its findings. KLK will make available to all stakeholders a summary of the findings of the audit together with an action plan to bridge any gaps in its systems when the report is finalised and completed."		Implementation Progress Report, p. 17, http://www.klk.com.my/wp-content/uploads/2016/05/2016-05-09-KLKSP-SPPR2-final.pdf		Forced or bonded labour, Child Labour, Occupational safety and health, Freedom of Association and Collective Bargaining, Minimum wage and working hours, Equal employment opportunities, Harassment and violence		"S’assurer des engagements des sous-traitants et des fournisseurs par des audits sociaux
Les sous-traitants du Groupe et ses fournisseurs de matières premières, emballages, équipements de production et PLV/Promo situés dans des pays présentant des risques font l’objet d’un audit social obligatoire qui vise notamment à s’assurer du respect des lois applicables, des Droits de l’Homme et du Droit du travail. Cet audit vérifie aussi la sécurité des collaborateurs et les conditions de travail sur le lieu de travail. Les audits sociaux sont réalisés pour le compte de L’Oréal par des prestataires externes indépendants.
Les audits initiaux ainsi que les re-audits après trois ans sont financés par le Groupe. Les audits de suivi permettant de vérifier l’efficacité des plans d’actions sont à la charge des fournisseurs. 10 chapitres sont audités :
- le travail des enfants ;
- le travail forcé ;
- l’environnement, l’hygiène et la sécurité ; 
- le respect des lois relatives aux syndicats ; 
- la non-discrimination ;
- les pratiques disciplinaires ;
- le harcèlement ou l’environnement hostile de travail ;
- le respect du salaire/de la compensation et des avantages ;
- le temps de travail ;
- la relation avec les sous-traitants."		Document de référence 2016, p. 188, http://www.loreal-finance.com/_docs/0000000137/LOreal_Document_de_Reference_2016.pdf		Prohibition of child labour and protection of young workers, Prohibition of forced labour, Women's rights, Prohibition of discrimination, sexual harassment and bullying, Diversity, Health and Safety, Working conditions of workers in the supply chain, Freedom of Association and Collective Bargaining		—		—		—		—		—		—		—		—		—		—		—		—		"Non-compliance for fire safety has been reduced to 5% and health and safety to 6%, from 41% and 48% respectively in 2015/16. Inspections are carried out by a global third party audit provider, and complemented by workshops and training materials in local languages... We extended assessments to cover thirteen of our franchise partners in 2016, and in 2017 will engage the remaining seven to develop in-country governance to support awareness and embed processes."		Human Rights Report 2017, p. 20, https://corporate.marksandspencer.com/documents/plan-a-our-approach/mns-human-rights-report-june2017.pdf		Health and Safety		—		—		—		—		—		—		—		—		—		—		—		—		"As a founding member of AIM-PROGRESS, we also adhere to the Sedex Member Ethical Trade Audit. This audit evaluates suppliers against a common set of Corporate Social Responsibility standards to drive efficiency on performance improvement for the consumer goods industry." [NB: The Sedex Member Ethical Trade Audit methodology uses the ETI code and local law as the measurement tool. See more at: http://www.sedexglobal.com/ethical-audits/smeta]		The Call for Well-Being: Mondelēz International Progress Report 2014, p. 9, http://www.mondelezinternational.com/~/media/mondelezcorporate/uploads/downloads/cfwb2014progressreport.pdf		Child Labour, Forced Labour, Diversity and inclusion, Harassment and abuse, Safety and health, Third party representation, Working hours and compensation		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"We regularly audit contract factories, which are monitored on a schedule based on their performance. These assessments take the form of audit visits, both announced and unannounced, by internal and external parties, who measure against the NIKE Code of Conduct using our Code Leadership Standards, which communicate how NIKE measures factories’ compliance efforts and progress. With the knowledge and agreement of our contract factories, we also work with accredited third parties, such as the Fair Labor Association (FLA), to conduct independent monitoring. "		Nike, Inc. FY14/15 Sustainable Business Report, p. 52, https://s3.amazonaws.com/nikeinc/assets/56356/NIKE_FY14-15_Sustainable_Business_Report.pdf		Voluntary employment, Employees are age 16 or older, No discrimination, Freedom of Association and Collective Bargaining, Compensation, Harassment and abuse, Non-excessive working hours, Regular employment, Healthy and safe workplace, Chemical management		—		—		—		"Oracle audits its hardware supply chain suppliers based on the EICC  [Electronic Industry Citizenship Coalition] Code of Conduct, and also reviews EICC audit results for these suppliers."		Oracle's Statement on Human Trafficking, https://www.oracle.com/us/assets/statement-human-trafficking-2406633.html?iframe=true&width=880&height=500		Child Labour, Forced Labour, Human trafficking		—		—		—		"To help with implementing this commitment [to work with suppliers to source 100% sustainable
cane sugar by 2020], PepsiCo engaged an independent third party, Control Union, to perform audits at three sites in Brazil starting in August and ending in September with results reported in October of 2014...We selected an independent third party audit company, Control Union, to conduct the audits from August through September 2014. Each audit took approximately 3 days, and included detailed site observations, review of relevant documents, and interviews with responsible managers and with workers at both the mills and the farms that supply them...PepsiCo’s audit relied on the Bonsucro standard as the recognized baseline, and made additional complementary inquiries with reference to the PepsiCo Supplier Code of Conduct, PepsiCo’s policies on land rights, human rights, and environmental sustainability, as well as the PepsiCo Sustainable Farming Initiate [sic]."		Summary Report of the Social, Environmental and Human Rights aspects of PepsiCo’s Sugarcane Supply Chain in Brazil, based on Third Party Audits, p. 1-2, http://www.pepsico.com/docs/album/policies-doc/pwp/pepsico-brazil-sugarcane-supply-chain-assessment.pdf?		Land rights, Working hours and wages, Healthy and safe workplace		—		—		—		—		—		—		"PMI [Philip Morris International] worked with Verité to commission Control Union [CU] certifications to develop and conduct third-party assessments...Verité has developed and implemented CU’s [Control Union] auditors’ training program and tools, and is involved in reviewing the findings, follow-up procedures [remediation, further investigation, and short and long-term action plans], quality control and external communication."		External Monitoring, http://www.pmi.com/eng/sustainability/good_agricultural_practices/agricultural_labor_practices/Pages/external_monitoring-.aspx		Child labour in the supply chain, Forced labour in the supply chain, Safe work environment in the supply chain, Income and work hours in the supply chain, Fair treatment in the supply chain, Freedom of association in the supply chain		"Our goal is to audit or assess, at least every five years, 100 percent of contracted growers in the U.S. against GAP standards and our grower code of conduct. Internationally, 100 percent of leaf suppliers are audited every three years against AB Sustain STP Standards."		Sustainability Report 2015, p. 49, http://sustainability.reynoldsamerican.com/report-pdf/		Child Labour, Forced Labour, Freedom of Association, Health and Safety, Worker housing, Wage and hour compliance		"Internally, managers need to know how well risks are being managed, whether corporate requirements are being met, and how the cultural heritage management system is performing. These outcomes are often reported via internal auditing and assessment procedures…"		Why cultural heritage matters: A resource guide for integrating cultural heritage management into Communities work at Rio Tinto, p. 82, http://www.riotinto.com/documents/ReportsPublications/Rio_Tinto_Cultural_Heritage_Guide.pdf		Indigenous peoples, Cultural heritage		—		—		—		"Suppliers or contractors that are required to develop a corrective action plan [under the Supplier Qualification System] may be subject to onsite audits, which may be announced or unannounced, as part of Shell Companies’ monitoring efforts. Audits may be performed by either Shell personnel or third-party auditors. Auditors shall have the skill and training to be able to effectively recognize and efficiently report non-conformance with the Shell Supplier Principles."		California Transparency in Supply Chains Act of 2010 Disclosure, http://s04.static-shell.com/content/dam/royaldutchshell/documents/refineries/california-transparency-disclosure-2010.pdf		Labour rights, Supply chains		"Une ambition au-delà des normes
Pour mener à bien cette politique [politique responsable en matière de Santé, Sécurité au travail et Environnement (SSE)], le Groupe s’est doté d’un référentiel interne exigeant qui détermine les règles auxquelles chaque site, partout dans le monde, est tenu de se conformer...
Chaque site est audité en vue d’obtenir un label correspondant à son niveau de maturité. Près de cent établissements ont déjà reçu un label (bronze pour 35, argent pour 56 et or pour 5)."		Responsabilité sociétale de l'entreprise 2017, p. 15, https://www.safran-group.com/fr/engagements#1		Health and Safety		—		—		—		—		—		—		"Securing Suppliers’ Sustainable Competitive Edge 
Labor and Human Rights _ Mandatory on-site audits are performed on 20 clauses including voluntary work, compliance with work hour regulations, and ban on discrimination. Particularly, ban on child labor, guarantee of minimum wages, and ban on inhumane treatment contain mandatory requirements."		Samsung Sustainability Report 2017, p. 78, http://www.samsung.com/us/aboutsamsung/sustainability/sustainabilityreports/download/2017/Samsung_Electronics_Sustainability_Report_2017.pdf		Safe and healthy work environment, Employment conditions, Equality and diversity, Prevention of child labour, Prevention of forced labour		"Streamline training and learning programs on offer, assessing compliance
The HSE [Health, Safety and Environment] Department relies on audits to correct any failures to comply with the policy, and to minimize non-compliance. HSE audits are divided into three categories:
- management audits aimed at ensuring compliance with the Group’s HSE rules;
- specialized audits that target a specific area, for example “biosafety”; and
- prevention visits focusing on protecting property, which are carried out with insurance companies.
Concerning these three categories, Sanofi carried out a total of 265 audits in 2016:
- 54 HSE management audits throughout the Group’s sites;
- 9 specialized audits in biosafety;
- 111 prevention visits; and
- 91 specific visits together with the experts representing the Group insurers.
In addition, regulatory compliance audits were performed with external experts. 
Working in co-ordination with the various training programs organized by the HSE Department, the Group performs these audits with the primary goal of fostering genuine behavioral change among line managers whose operations are being audited, rather than reacting to issues found after an audit. This is a sign of growing maturity within the HSE system."		Health, Safety and Environmental Management System, p. 2-3, https://www.sanofi.com/rse/centre_de_ressources/centre_de_ressources.aspx		Health and Safety		" Internal Audit
- As part of its investigation and internal control responsibilities, Internal Audit shall carry out the necessary tests and reviews to check that the regulations and procedures established in the Compliance Programme
are observed.
- Internal Audit shall independently supervise the efficiency of the regulatory compliance programme adopted by the Group, therefore ensuring that the Compliance Programme achieves the objectives intended by it.

Audit and Compliance Committee
The Audit and Compliance Committee will supervise the observation of the General Code of Conduct and the sectoral codes and manuals, and in general, the application of the Compliance Programme. It will make the necessary proposals for its improvement and regularly report to the Board of Directors on the status of the compliance function and the application of the Programme."		General Code of Conduct p. 25, http://www.santander.com/csgs/StaticBS?blobcol=urldata&blobheadername1=content-type&blobheadername2=Content-Disposition&blobheadername3=appID&blobheadervalue1=application%2Fpdf&blobheadervalue2=inline%3Bfilename%3D890%5C974%5CGeneral+Code+of+Conduct.pdf&blobheadervalue3=santander.wc.CFWCSancomQP01&blobkey=id&blobtable=MungoBlobs&blobwhere=1278690289071&ssbinary=true		Discrimination, Freedom of Association, Respectable employment		"Supply Chain Management...
To ensure adherence to our Code of Conduct, we audit our top suppliers every two years."		2015 Global Stewardship Report, p. 9, http://media.corporate-ir.net/media_files/IROL/97/97513/global_stewardship/pdf/Schlumberger_GlobalStewardship_2015.pdf		Health and Safety, Anti-harassment and discrimination, Harsh and inhumane treatment, Fair wages, Child Labour, Forced Labour, Freedom of Association, Working Hours		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"All vendors and factories who produce Target-brand products must participate in the social compliance program. They must register all applicable facilities with our social compliance team, indicating the locations of facilities and where Target-brand production will take place, as well as authorize unannounced compliance audits for every facility they register. If Target has previously audited a facility, we ensure that any previous violations have been corrected... Target audits factories where Target-brand products are manufactured. We have developed a model that stratifies social compliance risk by country. We also have created a system that forecasts our monthly audit plan to mitigate risk. The forecast system automatically identifies facilities to audit, considering factors like risk, registration status and date of last audit, and allocates eligible facilities to our audit resources... Our audit process includes 100 percent unannounced audits. We use our own audit forms and tools and, for most audits, our own auditors, who complete robust training in our standards and audit processes. In countries where we use a third-party auditor, we train and require them to use our processes and tools. In the countries where Better Works provides advanced monitoring and advisory services to factories, Target uses the results of this program in place of our own audits. An unannounced visit ... determine[s] working conditions, treatment of workers and the hiring process. The auditor also reviews personnel, wage and time records to verify that the facility meets local labor law requirements."		Social Compliance Audit Process, https://corporate.target.com/corporate-responsibility/responsible-sourcing/social-compliance/audit-process		Forced labour and human trafficking, Underage labour, Discrimination, Fair wages, Reasonable working hours and overtime, Health and Safety		—		—		—		—		—		—		"Factories manufacturing the products we design are expected to cooperate fully with us and our auditors and to provide access to facilities and documents. We have developed comprehensive compliance program guidelines for our third-party factory auditors. We regularly review and, as appropriate, modify these guidelines to try to ensure that they are consistent with evolving social compliance issues and trends. On-site audits conducted by our independent monitors and principal buying agents generally include one to two full working days at each audited factory, and include the following components:
- Interview with factory management (opening meeting) 
- Policy, payroll and documentation review
- Factory walk through
- Health and safety inspection
- Confidential worker interviews
- Debrief with factory management (closing meeting)
Our AVP, Global Social Compliance, and International Buying Office Associates participate in shadow audits with TJX's independent auditors and with our buying agents' in-house compliance auditors. Shadowing is practiced in order to gain a better understanding of the compliance audit process and challenges, and to better aid TJX in our review of both our audit results and, more broadly, our program's effectiveness."		2016 Corporate Responsibility Report, p. 72, https://www.tjx.com/files/pdf/TJX2016_CSR_online.pdf		Health and Safety, Child Labour, Forced Labour, Wages and Benefits, Working Hours, Harassment, Discrimination, Freedom of Association		—		—		—		—		—		—		"3.3. Controlling the impact of the Group’s activities
To better control the impact of its operations, the Group has integrated its societal approach into its operational processes via the Group’s H3SE (industrial hygiene, safety, security, societal and environment) management system, known as MAESTRO (Management And Expectations Standards Towards Robust Operations). Audits conducted with MAESTRO give rise to recommendations and strengthen efforts in order to better manage the societal impacts of the Group’s operations."		Registration Document 2015, p. 142, http://www.total.com/sites/default/files/atoms/files/registration_document_2015.pdf		Just and favourable conditions of work and safety, Right to health and an adequate standard of living, Risk of misuse of force		—		—		—		—		—		—		"Audits are important tools in our impact assessment. They bring credibility by providing a verification point. They also help us understand the overall direction of improvement across our partners. However, they are not an end in themselves, providing only a snapshot in time, and work best as part of a broader approach to collaboration, engagement and continuous improvement...
Unilever has engaged and trained five audit houses which our suppliers can engage in URSA audits. The audit results are then uploaded to our database (USQS – Unilever Supplier Qualification System) to track progress and compliance." [Partial excerpt from disclosure. For more details see source.]		Human Rights Report 2015, p. 54, https://www.unilever.com/Images/unilever-human-rights-report-2015_tcm244-437226_en.pdf		Discrimination, Fair wages, Forced Labour, Freedom of Association, Harassment, Health and Safety, Land rights, Working Hours		—		—		—		—		—		—		—		—		—		—		—		—		"The Purchasing Coordination unit issued a new invitation to tender in 2015 for the selection and approval of temporary staffing agencies in France. A personalised questionnaire was developed to evaluate suppliers with respect to workforce-related and social performance, as was the case for the previous invitation to tender in 2011. Owing to their very poor performance in these areas, 40 suppliers were not retained. The selected suppliers all proposed progress plans to be audited during the contract period with a view to the acquisition of skills across each organisation."		2016 Annual Report, p. 195, https://www.vinci.com/publi/vinci/2016-vinci-annual-report.pdf		Working conditions, Human rights practices in the value chain		—		—		—		"Les services d’audit doivent prêter attention aux violations du Programme de Vigilance ainsi qu’aux risques de dérive
susceptibles d’être facilités par les procédures inadéquates d’une société auditée. Ils signalent les violations et risques constatés au responsable du Programme de Vigilance."		Programme de vigilance 2012, p. 13, https://www.vivendi.com/wp-content/uploads/2012/04/20120412_Programme-Vigilance20122.pdf		Health and security, Harassment and non discrimination, Intellectual property		"- Auditing the supply chain. 
In keeping with our efforts to promote transparency and measurement in our operations and in our supply chain, we use detailed social, safety and environmental compliance audits to evaluate the practices of facilities within the scope of Walmart’s Responsible Sourcing program. Audits focus on a variety of areas, including whether workers are properly paid for all hours worked; all labor is voluntary; facilities comply with all child labor laws and standards; working hours are not excessive and are consistent with local laws or regulations; and that facilities meet health and safety standards. Audit results are assigned a color rating based on the type and severity of issues found, and facilities can be re-audited on a schedule based on those ratings. We use these ratings to help make decisions regarding our use of particular suppliers and facilities. Audit results are sent to suppliers using that facility, and it is the suppliers’ responsibility to work with facilities to remediate audit findings.
- Taking a risk-based approach to auditing. 
We allocate more auditing resources to facilities located in countries that pose higher potential risks to worker safety and well-being. Using the Worldwide Governance Indicators from the World Bank, we assess potential risk of noncompliance by considering factors such as government effectiveness, rule of law, control of corruption and government stability. In the future, we may evolve our risk-based approach to include additional factors such as industry- or supplier-specific risks.
- Piloting a third-party audit approach. 
Through a pilot that launched in FY2017, we are exploring the possibility of using selected third-party programs for facility audits instead of requiring a traditional Walmart Responsible Sourcing audit. We are reviewing pilot outcomes and exploring opportunities
to expand this approach to our global program, using widely adopted and internationally recognized third-party audit programs. In addition to enhancing the impact of our Responsible Sourcing program, we believe this new approach will help us focus our resources on addressing priority supply-chain risks such as forced labor, underage labor and unsafe working conditions."		2017 Global Responsibility Report, p. 133, https://cdn.corporate.walmart.com/6c/d4/d2a7f2c644c9a696063b083ca932/wmt-2017-grr-report-final.pdf		Involuntary or underage labour, Compensation and working hours, Health and Safety		—		—		—		—		—		—		"To mitigate the risk of unethical practices occurring in our supply chains, we apply an ethical sourcing audit program to higher risk suppliers. Suppliers are considered lower risk if they operate in more regulated countries, or if they are supplying recognised brands… This year, our audit program covered 3,888 factories used to manufacture house-brand products for resale, in a number of countries with lower regulation than Australia, including China, Bangladesh, Thailand, India and Cambodia. Factories in the audit program must have a current audit certificate, which means they have been audited by us or another party whose audits we accept. Those audits identify a range of non-compliances, from minor non-compliances such as minor gaps in record keeping to critical breaches, such as incidents of bribery or forced labour. Where a non-compliance is identified, the factory is required to fix the issue, within an appropriate period of time, depending on the nature of the non-compliance. Factories are ‘conditionally approved’ if non-critical non-compliances have been identified and notice has been given that they must be fixed. If a factory then addresses a non-compliance, it can move to becoming an ‘approved’ factory. If critical breaches are identified, they must be addressed immediately. If they are addressed satisfactorily, a factory can then become approved. In this way, our audit process is contributing to improving conditions for workers by working with factory owners to address any issues. If a factory is not willing or able to address a critical breach, our business will not continue to buy from that factory."		Sourcing - Ethical sourcing - Ethical sourcing audit programs, http://sustainability.wesfarmers.com.au/our-principles/sourcing/ethical-sourcing/		Source responsibly, Forced Labour		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—

		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"In... 2018, Anglo American contracted Europe Conflict and Security Consulting Ltd (ECAS) to conduct an independent, Group-level human rights due diligence review. The review identified several critical human rights risk areas across business units and the value chain. Security was identified as one of the key risk areas."		2018 Annual Report Voluntary Principles on Security and Human Rights, p. 4, https://www.angloamerican.com/~/media/Files/A/Anglo-American-PLC-V2/documents/approach-and-policies/social/vphr-2018.pdf		Security		—		—		—		"Every audit is an opportunity to improve.
We use audits to build the capabilities of our suppliers. So we’ve developed a four-stage process to help them comply with our Code of Conduct.
1. Audit Prioritization
We use a risk-based approach to decide which suppliers to audit. We consider issues like the social, environmental, health and safety, and business risks of a facility. Then we prioritize audits based on geographic risk, commodity risk, planned spending, and previous audit performance.
We look at concerns brought to us by external stakeholders such as nongovernmental organizations (NGOs), by internal Apple teams, and through anonymous complaint systems that encourage workers to report workplace violations and retaliations to us. Each request is assessed according to its urgency. If the issue is life threatening, we dispatch Apple teams immediately. Otherwise, our teams are usually onsite within 24 hours.
2. Onsite audits
Every audit is led by Apple and supported by local third-party experts who have been trained on our auditing protocols. Together we interview workers, review hundreds of payroll documents, physically assess the health and safety conditions of the facilities, and inspect environmental conditions inside and out. Each facility is graded on more than 500 data points corresponding to the Code of Conduct.
While evaluating the facilities, we’re also seeking out core violations — issues for which Apple has zero tolerance. These include cases of underage workers or involuntary labor, document falsification, intimidation of or retaliation against workers participating in audits, working conditions that put lives at risk, and significant environmental impacts...
3. Adressing Issues...
4. Verifying Improvement..." [Partial excerpt from disclosure. For more details see source.]		Apple Supplier Responsibility 2016 Progress Report, p.6-7, http://images.apple.com/supplier-responsibility/pdf/Apple_SR_2016_Progress_Report.pdf		Anti-discrimination, Anti-harassment, Prevention of involuntary labour, Prevention of underage labour, Juvenile worker protection, Student worker protection, Working Hours, Wages, benefits and contracts, Freedom of Association and Collective Bargaining, Health and Safety, Responsible sourcing of minerals		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Due Diligence Framework...
Step 4
Baker Hughes anticipates leveraging independent third-party audits of supply chain due diligence at the smelter/refiner level in the supply chain. To fully understand the possible presence of conflict minerals in products and processes, it is critical to identify upstream and downstream portions of the supply chain from the central 'pinch point' – the smelter or processor. The OECD conflict minerals due diligence framework recommends that downstream companies such as Baker Hughes be responsible for identifying the smelters used in the supply chain and ensuring that those smelters are appropriately certified as sourcing minerals that have not financially supported conflict. Baker Hughes supports programs and initiatives, which identify, audit and certify smelters that process mineral ores that do not directly or indirectly benefit armed groups in the Conflict Area. It is our intention to encourage suppliers to use only metals that have been procured through a conflict-free mineral supply chain."		Due Diligence Framework, https://www.bakerhughes.com/company/corporate-social-responsibility/human-rights-and-security/conflict-minerals/due-diligence-framework		Security, Conflict minerals		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"In some locations, we also conduct social performance audits, which cover issues such as forced labour, working hours and conditions and compensation. Our downstream business conducted 28 audits in 2015 to assess potential suppliers as part of our pre-qualification process."		BP Sustainability Report 2015, p. 27, https://www.bp.com/content/dam/bp/pdf/sustainability/group-reports/bp-sustainability-report-2015.pdf		Workforce welfare		—		—		—		—		—		—		—		—		—		"[Through the Contractor Health, Environment and Safety Management process] [m]ajor suppliers are selected for periodic audits and business units may use internal, external or third-party auditing resources, depending on the audit strategy. The audits cover health, environmental and safety standards and compliance. Labor issues or concerns may be emphasized as part of this process, depending on the business location."		Human Rights, https://www.chevron.com/corporate-responsibility/people/human-rights		Labour relations, Workforce safety and health		—		—		—		—		—		—		—		—		—		—		—		—		"Building on our due diligence approach in Myanmar in 2012  we now take an expanded and more in-depth, country-based approach to human rights due diligence that allows us to better understand whether we are having a human rights impact in our supply chain on child labor, forced labor and land rights. These third-party human rights due diligence studies are based on research, local stakeholder engagement and field observation, and allow us to focus on specific risk issues, geography and commodity. The result: an identification of issues, if any, underlying gaps that require resources, stakeholder engagement  and capacity building to mitigate potential or existing human rights impact."		Leading through Change: Child Labor, Forced Labor and Land Rights, http://www.coca-colacompany.com/coca-cola-unbottled/leading-through-change-child-labor-forced-labor-and-land-rights/		Land rights, Child Labour, Forced labour and human trafficking		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"We have developed a comprehensive but flexible 4-stage process for identifying, assessing and managing the social and ethical risk in our supply chain…
Stage 1 - screening
We conduct an initial screening of our suppliers by considering the following associated risks:
- The country of origin - to consider possible risks to human rights or labour practices
- Whether significant ‘temporary or casual’ manual labour is used (and whether the conditions of this labour give cause for concern)
- How closely the material is associated with our priority brands.
Stage 2 – pre-qualification
Our global standard procurement ‘prequalification process’ includes a questionnaire which covers a series of key questions on social and ethical risks, with particular focus on areas of concern raised in Stage 1. We use this questionnaire for both potential new and existing suppliers, on a regular basis.
Stage 3 – qualification
All of our suppliers identified from the above process as ‘potentially high-risk’, must register and complete a self-assessment questionnaire on the Suppliers Ethical Data Exchange (SEDEX) to provide us with more information.
Stage 4 – audit
Suppliers who are judged to represent the highest potential risk (on the basis of the three previous stages) are then audited against the standards set out by SEDEX… We reserve the right to undertake unannounced audits where we feel it is necessary."		Partnering with Suppliers, p. 6, http://www.diageo.com/Lists/Resources/Attachments/773/PwS_EN_LowRes_v2.3_Oct12.pdf		Child labour and forced labour, Non-discrimination and preventing harassment, Freedom of Association, Health and Safety, Wage and hour		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"As a member company, we supported the WGC’s [World Gold Council] efforts in developing the Standard, and implemented it effective January 1, 2013. We produce an annual, independently assured Conflict-Free Gold Report summarizing our conformance to the Standard. The Standard requires companies with mines operating in areas considered to be "conflict-affected or high risk" (according to the Heidelberg Conflict Barometer) to evaluate processes and controls and implement additional measures to ensure conformance with the Standard."		2016 Sustainability Report: Responsible Mining, p. 83, http://csr.goldcorp.com/2016/_pdf2print/pdfs/0_0_goldcorp_csr_2016_full.pdf		Security and human rights, Armed conflict		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Before placing any orders, all suppliers must sign our Sustainability
Commitment (which replaced our Code of Conduct on 1 Feb 2016) and undergo an initial self-assessment. If they pass, sustainability experts in our production offices conduct a thorough on-site verification to assess if the factory lives up to our minimum requirements and shows good potential to further improve their sustainability performance. Only then orders can be placed."		H&M Conscious Actions Sustainability Report 2015, p. 37, http://sustainability.hm.com/content/dam/hm/about/documents/en/CSR/2015%20Sustainability%20report/HM_SustainabilityReport_2015_final_FullReport_en.pdf		Fair Living Wage, Health and Safety, Forced Labour, Discrimination and Harassment, Child Labour, Freedom of Association and Collective Bargaining, Working Hours, Access to Water		—		—		—		—		—		—		—		—		—		"In order to continuously improve our supply chain, we audit and assess it routinely, factor sustainability criteria into all our purchase decisions and go to exhaustive lengths to train our suppliers and auditors...
Under the Compliance Programme, we carry out the following types of audits:
- Pre-assessment audits: before a supplier is certified to work with us, they are audited, without prior notice, in order to guarantee that they and any facilities they plan to use comply with the requirements laid down in our Code of Conduct [Code of Conduct for Manufacturers and Suppliers]. Should the supplier pass this initial filter, our business relationship commences with the supplier ratifying Inditex's Minimum Requirements, which include social, environmental and product health and safety compliance commitments. We also perform pre-assessment audits on any and all new factories which our suppliers want to incorporate into our supply chain.
- Special audits: these consist of visits and assessments of specific issues such as worker health and safety. By way of example, these audits include inspections of laundering processes to check that practices banned by Inditex, such as sand-blasting, are not being used.
- Social audits: these are designed to regularly grade our suppliers and manufacturers' compliance with out Code of Conduct. Performance is categorised into one of four ratings, ranging from A (the highest grade) to CAP, which stands for corrective action plan and means that the auditors have detected worrying breaches of the Code of Conduct which will need to be addressed immediately. If a supplier obtains the highest rating (A), the maximum period of time which is allowed to lapse between one social audit and the next is two years."		Continuous Improvement, https://www.inditex.com/our-commitment-to-people/our-suppliers/continuous-improvement		Forced Labour, Child Labour, Discrimination, Freedom of Association and Collective Bargaining, Workers' health and safety, Just, fair and favourable working conditions		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"As part of our evaluation system, we regularly order independent audits of the facilities of strategically selected suppliers. These audits not only look into technical aspects such as quality control and raw materials processing, but require that suppliers prove that they are not in breach of any of the following principles: freedom of association, dignity and respect for personnel, protection against child labor, non-discrimination and equal opportunities, working conditions free of imminent risk of serious injury, and compliance with environmental laws and regulations."		2016 Sustainability Report, p. 66, http://www.kimberly-clark.com.mx/data/global/pdf/sustentabilidad/SUST2016EN.pdf		Employee health and safety		—		—		—		—		—		—		"Verification and Due Diligence Processes for Slavery and Anti-trafficking 
As detailed above, Kraft Heinz actively identifies and monitors all risks within its supply chain, including combining both internal and external resources to mitigate the risk of slavery and trafficking within its supply chain. Two principles contained within the Kraft Heinz Employee Code of Conduct are adherence to the highest ethical standards and the duty to speak up. Kraft Heinz encourages employees to report any issues through an ethics helpline and ensures these are handled anonymously and confidentially. Additionally, our suppliers are required to adhere to similar policies and principles in purchasing contracts."		Supply Chain Transparency and Labor Practices (Modern Slavery Statement), p. 2, http://www.kraftheinzcompany.com/pdf/Supply_Chain_Transparency_and_Labor_Practices_Disclosures_FINALOct16.pdf		Forced Labour, Minimum age for employment		"LABOUR AUDIT IN EAST KALIMANTAN
KLK had appointed Veritè, an independent US-based not-for-profit organisation, to undertake a voluntary labour audit of its East Kalimantan operations. This is part of KLK’s continuous journey of self-improvement. The assessment will focus on discovering aspects of labour practices which it can further enhance.
Status of Audit
Veritè had concluded its assessment on all of the operating centres as at end of February 2016. It is in the midst of preparing the executive summary and reports on its findings. KLK will make available to all stakeholders a summary of the findings of the audit together with an action plan to bridge any gaps in its systems when the report is finalised and completed."		Implementation Progress Report, p. 17, http://www.klk.com.my/wp-content/uploads/2016/05/2016-05-09-KLKSP-SPPR2-final.pdf		Forced or bonded labour, Child Labour, Occupational safety and health, Freedom of Association and Collective Bargaining, Minimum wage and working hours, Equal employment opportunities, Harassment and violence		"S’assurer des engagements des sous-traitants et des fournisseurs par des audits sociaux
Les sous-traitants du Groupe et ses fournisseurs de matières premières, emballages, équipements de production et PLV/Promo situés dans des pays présentant des risques font l’objet d’un audit social obligatoire qui vise notamment à s’assurer du respect des lois applicables, des Droits de l’Homme et du Droit du travail. Cet audit vérifie aussi la sécurité des collaborateurs et les conditions de travail sur le lieu de travail. Les audits sociaux sont réalisés pour le compte de L’Oréal par des prestataires externes indépendants.
Les audits initiaux ainsi que les re-audits après trois ans sont financés par le Groupe. Les audits de suivi permettant de vérifier l’efficacité des plans d’actions sont à la charge des fournisseurs. 10 chapitres sont audités :
- le travail des enfants ;
- le travail forcé ;
- l’environnement, l’hygiène et la sécurité ; 
- le respect des lois relatives aux syndicats ; 
- la non-discrimination ;
- les pratiques disciplinaires ;
- le harcèlement ou l’environnement hostile de travail ;
- le respect du salaire/de la compensation et des avantages ;
- le temps de travail ;
- la relation avec les sous-traitants."		Document de référence 2016, p. 188, http://www.loreal-finance.com/_docs/0000000137/LOreal_Document_de_Reference_2016.pdf		Prohibition of child labour and protection of young workers, Prohibition of forced labour, Women's rights, Prohibition of discrimination, sexual harassment and bullying, Diversity, Health and Safety, Working conditions of workers in the supply chain, Freedom of Association and Collective Bargaining		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"As a founding member of AIM-PROGRESS, we also adhere to the Sedex Member Ethical Trade Audit. This audit evaluates suppliers against a common set of Corporate Social Responsibility standards to drive efficiency on performance improvement for the consumer goods industry." [NB: The Sedex Member Ethical Trade Audit methodology uses the ETI code and local law as the measurement tool. See more at: http://www.sedexglobal.com/ethical-audits/smeta]		The Call for Well-Being: Mondelēz International Progress Report 2014, p. 9, http://www.mondelezinternational.com/~/media/mondelezcorporate/uploads/downloads/cfwb2014progressreport.pdf		Child Labour, Forced Labour, Diversity and inclusion, Harassment and abuse, Safety and health, Third party representation, Working hours and compensation		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"We regularly audit contract factories, which are monitored on a schedule based on their performance. These assessments take the form of audit visits, both announced and unannounced, by internal and external parties, who measure against the NIKE Code of Conduct using our Code Leadership Standards, which communicate how NIKE measures factories’ compliance efforts and progress. With the knowledge and agreement of our contract factories, we also work with accredited third parties, such as the Fair Labor Association (FLA), to conduct independent monitoring. "		Nike, Inc. FY14/15 Sustainable Business Report, p. 52, https://s3.amazonaws.com/nikeinc/assets/56356/NIKE_FY14-15_Sustainable_Business_Report.pdf		Voluntary employment, Employees are age 16 or older, No discrimination, Freedom of Association and Collective Bargaining, Compensation, Harassment and abuse, Non-excessive working hours, Regular employment, Healthy and safe workplace, Chemical management		—		—		—		"Oracle audits its hardware supply chain suppliers based on the EICC  [Electronic Industry Citizenship Coalition] Code of Conduct, and also reviews EICC audit results for these suppliers."		Oracle's Statement on Human Trafficking, https://www.oracle.com/us/assets/statement-human-trafficking-2406633.html?iframe=true&width=880&height=500		Child Labour, Forced Labour, Human trafficking		—		—		—		"To help with implementing this commitment [to work with suppliers to source 100% sustainable
cane sugar by 2020], PepsiCo engaged an independent third party, Control Union, to perform audits at three sites in Brazil starting in August and ending in September with results reported in October of 2014...We selected an independent third party audit company, Control Union, to conduct the audits from August through September 2014. Each audit took approximately 3 days, and included detailed site observations, review of relevant documents, and interviews with responsible managers and with workers at both the mills and the farms that supply them...PepsiCo’s audit relied on the Bonsucro standard as the recognized baseline, and made additional complementary inquiries with reference to the PepsiCo Supplier Code of Conduct, PepsiCo’s policies on land rights, human rights, and environmental sustainability, as well as the PepsiCo Sustainable Farming Initiate [sic]."		Summary Report of the Social, Environmental and Human Rights aspects of PepsiCo’s Sugarcane Supply Chain in Brazil, based on Third Party Audits, p. 1-2, http://www.pepsico.com/docs/album/policies-doc/pwp/pepsico-brazil-sugarcane-supply-chain-assessment.pdf?		Land rights, Working hours and wages, Healthy and safe workplace		—		—		—		—		—		—		"PMI [Philip Morris International] worked with Verité to commission Control Union [CU] certifications to develop and conduct third-party assessments...Verité has developed and implemented CU’s [Control Union] auditors’ training program and tools, and is involved in reviewing the findings, follow-up procedures [remediation, further investigation, and short and long-term action plans], quality control and external communication."		External Monitoring, http://www.pmi.com/eng/sustainability/good_agricultural_practices/agricultural_labor_practices/Pages/external_monitoring-.aspx		Child labour in the supply chain, Forced labour in the supply chain, Safe work environment in the supply chain, Income and work hours in the supply chain, Fair treatment in the supply chain, Freedom of association in the supply chain		"Our goal is to audit or assess, at least every five years, 100 percent of contracted growers in the U.S. against GAP standards and our grower code of conduct. Internationally, 100 percent of leaf suppliers are audited every three years against AB Sustain STP Standards."		Sustainability Report 2015, p. 49, http://sustainability.reynoldsamerican.com/report-pdf/		Child Labour, Forced Labour, Freedom of Association, Health and Safety, Worker housing, Wage and hour compliance		"Monitoring, evaluation, audit and assessment should raise awareness about the size and scale of the gender gap and the extent to which an activity has addressed the different needs, aspirations, resources and constraints of women and men. This information should inform project and programme implementation and identify opportunities for improvement for new and existing projects, at all stages of mine life."		Why gender matters: A resource guide for integrating gender considerations into Communities work at Rio Tinto, p. 70, http://www.riotinto.com/documents/ReportsPublications/Rio_Tinto_gender_guide.pdf		Gender		—		—		—		"Suppliers or contractors that are required to develop a corrective action plan [under the Supplier Qualification System] may be subject to onsite audits, which may be announced or unannounced, as part of Shell Companies’ monitoring efforts. Audits may be performed by either Shell personnel or third-party auditors. Auditors shall have the skill and training to be able to effectively recognize and efficiently report non-conformance with the Shell Supplier Principles."		California Transparency in Supply Chains Act of 2010 Disclosure, http://s04.static-shell.com/content/dam/royaldutchshell/documents/refineries/california-transparency-disclosure-2010.pdf		Labour rights, Supply chains		—		—		—		—		—		—		—		—		—		"Securing Suppliers’ Sustainable Competitive Edge 
Labor and Human Rights _ Mandatory on-site audits are performed on 20 clauses including voluntary work, compliance with work hour regulations, and ban on discrimination. Particularly, ban on child labor, guarantee of minimum wages, and ban on inhumane treatment contain mandatory requirements."		Samsung Sustainability Report 2017, p. 78, http://www.samsung.com/us/aboutsamsung/sustainability/sustainabilityreports/download/2017/Samsung_Electronics_Sustainability_Report_2017.pdf		Safe and healthy work environment, Employment conditions, Equality and diversity, Prevention of child labour, Prevention of forced labour		—		—		—		" Internal Audit
- As part of its investigation and internal control responsibilities, Internal Audit shall carry out the necessary tests and reviews to check that the regulations and procedures established in the Compliance Programme
are observed.
- Internal Audit shall independently supervise the efficiency of the regulatory compliance programme adopted by the Group, therefore ensuring that the Compliance Programme achieves the objectives intended by it.

Audit and Compliance Committee
The Audit and Compliance Committee will supervise the observation of the General Code of Conduct and the sectoral codes and manuals, and in general, the application of the Compliance Programme. It will make the necessary proposals for its improvement and regularly report to the Board of Directors on the status of the compliance function and the application of the Programme."		General Code of Conduct p. 25, http://www.santander.com/csgs/StaticBS?blobcol=urldata&blobheadername1=content-type&blobheadername2=Content-Disposition&blobheadername3=appID&blobheadervalue1=application%2Fpdf&blobheadervalue2=inline%3Bfilename%3D890%5C974%5CGeneral+Code+of+Conduct.pdf&blobheadervalue3=santander.wc.CFWCSancomQP01&blobkey=id&blobtable=MungoBlobs&blobwhere=1278690289071&ssbinary=true		Discrimination, Freedom of Association, Respectable employment		"Supply Chain Management...
To ensure adherence to our Code of Conduct, we audit our top suppliers every two years."		2015 Global Stewardship Report, p. 9, http://media.corporate-ir.net/media_files/IROL/97/97513/global_stewardship/pdf/Schlumberger_GlobalStewardship_2015.pdf		Health and Safety, Anti-harassment and discrimination, Harsh and inhumane treatment, Fair wages, Child Labour, Forced Labour, Freedom of Association, Working Hours		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"All vendors and factories who produce Target-brand products must participate in the social compliance program. They must register all applicable facilities with our social compliance team, indicating the locations of facilities and where Target-brand production will take place, as well as authorize unannounced compliance audits for every facility they register. If Target has previously audited a facility, we ensure that any previous violations have been corrected... Target audits factories where Target-brand products are manufactured. We have developed a model that stratifies social compliance risk by country. We also have created a system that forecasts our monthly audit plan to mitigate risk. The forecast system automatically identifies facilities to audit, considering factors like risk, registration status and date of last audit, and allocates eligible facilities to our audit resources... Our audit process includes 100 percent unannounced audits. We use our own audit forms and tools and, for most audits, our own auditors, who complete robust training in our standards and audit processes. In countries where we use a third-party auditor, we train and require them to use our processes and tools. In the countries where Better Works provides advanced monitoring and advisory services to factories, Target uses the results of this program in place of our own audits. An unannounced visit ... determine[s] working conditions, treatment of workers and the hiring process. The auditor also reviews personnel, wage and time records to verify that the facility meets local labor law requirements."		Social Compliance Audit Process, https://corporate.target.com/corporate-responsibility/responsible-sourcing/social-compliance/audit-process		Forced labour and human trafficking, Underage labour, Discrimination, Fair wages, Reasonable working hours and overtime, Health and Safety		—		—		—		—		—		—		"Factories manufacturing the products we design are expected to cooperate fully with us and our auditors and to provide access to facilities and documents. We have developed comprehensive compliance program guidelines for our third-party factory auditors. We regularly review and, as appropriate, modify these guidelines to try to ensure that they are consistent with evolving social compliance issues and trends. On-site audits conducted by our independent monitors and principal buying agents generally include one to two full working days at each audited factory, and include the following components:
- Interview with factory management (opening meeting) 
- Policy, payroll and documentation review
- Factory walk through
- Health and safety inspection
- Confidential worker interviews
- Debrief with factory management (closing meeting)
Our AVP, Global Social Compliance, and International Buying Office Associates participate in shadow audits with TJX's independent auditors and with our buying agents' in-house compliance auditors. Shadowing is practiced in order to gain a better understanding of the compliance audit process and challenges, and to better aid TJX in our review of both our audit results and, more broadly, our program's effectiveness."		2016 Corporate Responsibility Report, p. 72, https://www.tjx.com/files/pdf/TJX2016_CSR_online.pdf		Health and Safety, Child Labour, Forced Labour, Wages and Benefits, Working Hours, Harassment, Discrimination, Freedom of Association		—		—		—		—		—		—		"3.3. Controlling the impact of the Group’s activities
To better control the impact of its operations, the Group has integrated its societal approach into its operational processes via the Group’s H3SE (industrial hygiene, safety, security, societal and environment) management system, known as MAESTRO (Management And Expectations Standards Towards Robust Operations). Audits conducted with MAESTRO give rise to recommendations and strengthen efforts in order to better manage the societal impacts of the Group’s operations."		Registration Document 2015, p. 142, http://www.total.com/sites/default/files/atoms/files/registration_document_2015.pdf		Just and favourable conditions of work and safety, Right to health and an adequate standard of living, Risk of misuse of force		—		—		—		—		—		—		"Audits are important tools in our impact assessment. They bring credibility by providing a verification point. They also help us understand the overall direction of improvement across our partners. However, they are not an end in themselves, providing only a snapshot in time, and work best as part of a broader approach to collaboration, engagement and continuous improvement...
Unilever has engaged and trained five audit houses which our suppliers can engage in URSA audits. The audit results are then uploaded to our database (USQS – Unilever Supplier Qualification System) to track progress and compliance." [Partial excerpt from disclosure. For more details see source.]		Human Rights Report 2015, p. 54, https://www.unilever.com/Images/unilever-human-rights-report-2015_tcm244-437226_en.pdf		Discrimination, Fair wages, Forced Labour, Freedom of Association, Harassment, Health and Safety, Land rights, Working Hours		—		—		—		—		—		—		—		—		—		—		—		—		"VINCI applies a proactive equality and diversity policy based on audits performed in around 100 Group companies."		Equality and diversity, https://www.vinci.com/vinci.nsf/en/sustainable-development/pages/equality_and_diversity.htm		Equality and diversity		—		—		—		—		—		—		"- Auditing the supply chain. 
In keeping with our efforts to promote transparency and measurement in our operations and in our supply chain, we use detailed social, safety and environmental compliance audits to evaluate the practices of facilities within the scope of Walmart’s Responsible Sourcing program. Audits focus on a variety of areas, including whether workers are properly paid for all hours worked; all labor is voluntary; facilities comply with all child labor laws and standards; working hours are not excessive and are consistent with local laws or regulations; and that facilities meet health and safety standards. Audit results are assigned a color rating based on the type and severity of issues found, and facilities can be re-audited on a schedule based on those ratings. We use these ratings to help make decisions regarding our use of particular suppliers and facilities. Audit results are sent to suppliers using that facility, and it is the suppliers’ responsibility to work with facilities to remediate audit findings.
- Taking a risk-based approach to auditing. 
We allocate more auditing resources to facilities located in countries that pose higher potential risks to worker safety and well-being. Using the Worldwide Governance Indicators from the World Bank, we assess potential risk of noncompliance by considering factors such as government effectiveness, rule of law, control of corruption and government stability. In the future, we may evolve our risk-based approach to include additional factors such as industry- or supplier-specific risks.
- Piloting a third-party audit approach. 
Through a pilot that launched in FY2017, we are exploring the possibility of using selected third-party programs for facility audits instead of requiring a traditional Walmart Responsible Sourcing audit. We are reviewing pilot outcomes and exploring opportunities
to expand this approach to our global program, using widely adopted and internationally recognized third-party audit programs. In addition to enhancing the impact of our Responsible Sourcing program, we believe this new approach will help us focus our resources on addressing priority supply-chain risks such as forced labor, underage labor and unsafe working conditions."		2017 Global Responsibility Report, p. 133, https://cdn.corporate.walmart.com/6c/d4/d2a7f2c644c9a696063b083ca932/wmt-2017-grr-report-final.pdf		Involuntary or underage labour, Compensation and working hours, Health and Safety		—		—		—		—		—		—		"To mitigate the risk of unethical practices occurring in our supply chains, we apply an ethical sourcing audit program to higher risk suppliers. Suppliers are considered lower risk if they operate in more regulated countries, or if they are supplying recognised brands… This year, our audit program covered 3,888 factories used to manufacture house-brand products for resale, in a number of countries with lower regulation than Australia, including China, Bangladesh, Thailand, India and Cambodia. Factories in the audit program must have a current audit certificate, which means they have been audited by us or another party whose audits we accept. Those audits identify a range of non-compliances, from minor non-compliances such as minor gaps in record keeping to critical breaches, such as incidents of bribery or forced labour. Where a non-compliance is identified, the factory is required to fix the issue, within an appropriate period of time, depending on the nature of the non-compliance. Factories are ‘conditionally approved’ if non-critical non-compliances have been identified and notice has been given that they must be fixed. If a factory then addresses a non-compliance, it can move to becoming an ‘approved’ factory. If critical breaches are identified, they must be addressed immediately. If they are addressed satisfactorily, a factory can then become approved. In this way, our audit process is contributing to improving conditions for workers by working with factory owners to address any issues. If a factory is not willing or able to address a critical breach, our business will not continue to buy from that factory."		Sourcing - Ethical sourcing - Ethical sourcing audit programs, http://sustainability.wesfarmers.com.au/our-principles/sourcing/ethical-sourcing/		Source responsibly, Forced Labour		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—

		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Every audit is an opportunity to improve.
We use audits to build the capabilities of our suppliers. So we’ve developed a four-stage process to help them comply with our Code of Conduct.
1. Audit Prioritization
We use a risk-based approach to decide which suppliers to audit. We consider issues like the social, environmental, health and safety, and business risks of a facility. Then we prioritize audits based on geographic risk, commodity risk, planned spending, and previous audit performance.
We look at concerns brought to us by external stakeholders such as nongovernmental organizations (NGOs), by internal Apple teams, and through anonymous complaint systems that encourage workers to report workplace violations and retaliations to us. Each request is assessed according to its urgency. If the issue is life threatening, we dispatch Apple teams immediately. Otherwise, our teams are usually onsite within 24 hours.
2. Onsite audits
Every audit is led by Apple and supported by local third-party experts who have been trained on our auditing protocols. Together we interview workers, review hundreds of payroll documents, physically assess the health and safety conditions of the facilities, and inspect environmental conditions inside and out. Each facility is graded on more than 500 data points corresponding to the Code of Conduct.
While evaluating the facilities, we’re also seeking out core violations — issues for which Apple has zero tolerance. These include cases of underage workers or involuntary labor, document falsification, intimidation of or retaliation against workers participating in audits, working conditions that put lives at risk, and significant environmental impacts...
3. Adressing Issues...
4. Verifying Improvement..." [Partial excerpt from disclosure. For more details see source.]		Apple Supplier Responsibility 2016 Progress Report, p.6-7, http://images.apple.com/supplier-responsibility/pdf/Apple_SR_2016_Progress_Report.pdf		Anti-discrimination, Anti-harassment, Prevention of involuntary labour, Prevention of underage labour, Juvenile worker protection, Student worker protection, Working Hours, Wages, benefits and contracts, Freedom of Association and Collective Bargaining, Health and Safety, Responsible sourcing of minerals		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Our target for leader site visits increased in 2015 from once a quarter to once a month. These visits engage employees and assess through conversation whether the basic fundamentals of hazard identification and control, understanding processes, managing change, sharing lessons learned, and using Stop Work are understood and applied."		2015 Baker Hughes HSE Annual Report, p. 8, http://public.bakerhughes.com/ebrochure-files/2015_Baker_Hughes_HSE_Annual_Report.zip		Healthy and safe work environment		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"In addition to regular supplier audits, our biofuels business in Brazil uses a tool to help mitigate potential human trafficking and forced labour issues. The business can now access contractor employee documentation to verify that contractors are respecting the rights of their employees and complying with applicable labour laws. The tool also supplements regular audits by providing access to contractor policies governing human rights issues.
Based on work with our industry peers, our downstream business is piloting a new approach for assessing companies against human rights criteria that aims for greater interaction and transparency between auditors, suppliers and their workforce."		BP Sustainability Report 2015, p. 50, https://www.bp.com/content/dam/bp/pdf/sustainability/group-reports/bp-sustainability-report-2015.pdf		Workforce welfare		—		—		—		—		—		—		—		—		—		"[Through the Contractor Health, Environment and Safety Management process] [m]ajor suppliers are selected for periodic audits and business units may use internal, external or third-party auditing resources, depending on the audit strategy. The audits cover health, environmental and safety standards and compliance. Labor issues or concerns may be emphasized as part of this process, depending on the business location."		Human Rights, https://www.chevron.com/corporate-responsibility/people/human-rights		Labour relations, Workforce safety and health		—		—		—		—		—		—		—		—		—		—		—		—		"Building on our due diligence approach in Myanmar in 2012  we now take an expanded and more in-depth, country-based approach to human rights due diligence that allows us to better understand whether we are having a human rights impact in our supply chain on child labor, forced labor and land rights. These third-party human rights due diligence studies are based on research, local stakeholder engagement and field observation, and allow us to focus on specific risk issues, geography and commodity. The result: an identification of issues, if any, underlying gaps that require resources, stakeholder engagement  and capacity building to mitigate potential or existing human rights impact."		Leading through Change: Child Labor, Forced Labor and Land Rights, http://www.coca-colacompany.com/coca-cola-unbottled/leading-through-change-child-labor-forced-labor-and-land-rights/		Land rights, Child Labour, Forced labour and human trafficking		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"We have developed a comprehensive but flexible 4-stage process for identifying, assessing and managing the social and ethical risk in our supply chain…
Stage 1 - screening
We conduct an initial screening of our suppliers by considering the following associated risks:
- The country of origin - to consider possible risks to human rights or labour practices
- Whether significant ‘temporary or casual’ manual labour is used (and whether the conditions of this labour give cause for concern)
- How closely the material is associated with our priority brands.
Stage 2 – pre-qualification
Our global standard procurement ‘prequalification process’ includes a questionnaire which covers a series of key questions on social and ethical risks, with particular focus on areas of concern raised in Stage 1. We use this questionnaire for both potential new and existing suppliers, on a regular basis.
Stage 3 – qualification
All of our suppliers identified from the above process as ‘potentially high-risk’, must register and complete a self-assessment questionnaire on the Suppliers Ethical Data Exchange (SEDEX) to provide us with more information.
Stage 4 – audit
Suppliers who are judged to represent the highest potential risk (on the basis of the three previous stages) are then audited against the standards set out by SEDEX… We reserve the right to undertake unannounced audits where we feel it is necessary."		Partnering with Suppliers, p. 6, http://www.diageo.com/Lists/Resources/Attachments/773/PwS_EN_LowRes_v2.3_Oct12.pdf		Child labour and forced labour, Non-discrimination and preventing harassment, Freedom of Association, Health and Safety, Wage and hour		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"SUPPLY CHAIN MANAGEMENT
Every purchase is evaluated against a long list of priorities, as established in the due diligence provisions of the Goldcorp Commercial Practice standards. They must evaluate and balance each supplier’s location and assess whether they are capable and qualified to meet the mine’s logistical requirements. Each vendor is also reviewed for their compliance with labour practices, human rights, ethics, anti-corruption, and safety standards. The Supply Chain Management team’s work is central to our adherence to the World Gold Council’s Conflict-Free Gold Standard, which provides assurance that our actions do not contribute to human rights abuses or breaches of international law."		2016 Sustainability Report: Responsible Mining, p. 17, http://csr.goldcorp.com/2016/_pdf2print/pdfs/0_0_goldcorp_csr_2016_full.pdf		Workers' rights, Armed conflict, Safety and health		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Before placing any orders, all suppliers must sign our Sustainability
Commitment (which replaced our Code of Conduct on 1 Feb 2016) and undergo an initial self-assessment. If they pass, sustainability experts in our production offices conduct a thorough on-site verification to assess if the factory lives up to our minimum requirements and shows good potential to further improve their sustainability performance. Only then orders can be placed."		H&M Conscious Actions Sustainability Report 2015, p. 37, http://sustainability.hm.com/content/dam/hm/about/documents/en/CSR/2015%20Sustainability%20report/HM_SustainabilityReport_2015_final_FullReport_en.pdf		Fair Living Wage, Health and Safety, Forced Labour, Discrimination and Harassment, Child Labour, Freedom of Association and Collective Bargaining, Working Hours, Access to Water		—		—		—		—		—		—		—		—		—		"In order to continuously improve our supply chain, we audit and assess it routinely, factor sustainability criteria into all our purchase decisions and go to exhaustive lengths to train our suppliers and auditors...
Under the Compliance Programme, we carry out the following types of audits:
- Pre-assessment audits: before a supplier is certified to work with us, they are audited, without prior notice, in order to guarantee that they and any facilities they plan to use comply with the requirements laid down in our Code of Conduct [Code of Conduct for Manufacturers and Suppliers]. Should the supplier pass this initial filter, our business relationship commences with the supplier ratifying Inditex's Minimum Requirements, which include social, environmental and product health and safety compliance commitments. We also perform pre-assessment audits on any and all new factories which our suppliers want to incorporate into our supply chain.
- Special audits: these consist of visits and assessments of specific issues such as worker health and safety. By way of example, these audits include inspections of laundering processes to check that practices banned by Inditex, such as sand-blasting, are not being used.
- Social audits: these are designed to regularly grade our suppliers and manufacturers' compliance with out Code of Conduct. Performance is categorised into one of four ratings, ranging from A (the highest grade) to CAP, which stands for corrective action plan and means that the auditors have detected worrying breaches of the Code of Conduct which will need to be addressed immediately. If a supplier obtains the highest rating (A), the maximum period of time which is allowed to lapse between one social audit and the next is two years."		Continuous Improvement, https://www.inditex.com/our-commitment-to-people/our-suppliers/continuous-improvement		Forced Labour, Child Labour, Discrimination, Freedom of Association and Collective Bargaining, Workers' health and safety, Just, fair and favourable working conditions		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Product quality assurance. 
Maintaining the quality
of our products in line with technical, functional and safety specifications required by our consumers is a priority in all our operations. Kimberly Clark de México’s quality management system is based on the guidelines established in Kimberly-Clark Corporation’s Quality Management System (QMS), which conforms to the ISO 9001:2008 standard. KCM’s plants are audited at least once a year by the Corporate Quality Area together with a group of internal and leading auditors trained by SGS. The system is in turn evaluated and rated through a tool known as QMART, which provides a series of questions of each section of the standard and rates compliance as total, partial, or non-compliant, assigns a point score and rating to the overall compliance rating assigned of 'well controlled,' 'generally well controlled,' 'concerns about control,' 'not well controlled,' and 'serious deficiencies in control.' "		2016 Sustainability Report, p. 73, http://www.kimberly-clark.com.mx/data/global/pdf/sustentabilidad/SUST2016EN.pdf		Safety of products		—		—		—		—		—		—		—		—		—		"LABOUR AUDIT IN EAST KALIMANTAN
KLK had appointed Veritè, an independent US-based not-for-profit organisation, to undertake a voluntary labour audit of its East Kalimantan operations. This is part of KLK’s continuous journey of self-improvement. The assessment will focus on discovering aspects of labour practices which it can further enhance.
Status of Audit
Veritè had concluded its assessment on all of the operating centres as at end of February 2016. It is in the midst of preparing the executive summary and reports on its findings. KLK will make available to all stakeholders a summary of the findings of the audit together with an action plan to bridge any gaps in its systems when the report is finalised and completed."		Implementation Progress Report, p. 17, http://www.klk.com.my/wp-content/uploads/2016/05/2016-05-09-KLKSP-SPPR2-final.pdf		Forced or bonded labour, Child Labour, Occupational safety and health, Freedom of Association and Collective Bargaining, Minimum wage and working hours, Equal employment opportunities, Harassment and violence		"S’assurer des engagements des sous-traitants et des fournisseurs par des audits sociaux
Les sous-traitants du Groupe et ses fournisseurs de matières premières, emballages, équipements de production et PLV/Promo situés dans des pays présentant des risques font l’objet d’un audit social obligatoire qui vise notamment à s’assurer du respect des lois applicables, des Droits de l’Homme et du Droit du travail. Cet audit vérifie aussi la sécurité des collaborateurs et les conditions de travail sur le lieu de travail. Les audits sociaux sont réalisés pour le compte de L’Oréal par des prestataires externes indépendants.
Les audits initiaux ainsi que les re-audits après trois ans sont financés par le Groupe. Les audits de suivi permettant de vérifier l’efficacité des plans d’actions sont à la charge des fournisseurs. 10 chapitres sont audités :
- le travail des enfants ;
- le travail forcé ;
- l’environnement, l’hygiène et la sécurité ; 
- le respect des lois relatives aux syndicats ; 
- la non-discrimination ;
- les pratiques disciplinaires ;
- le harcèlement ou l’environnement hostile de travail ;
- le respect du salaire/de la compensation et des avantages ;
- le temps de travail ;
- la relation avec les sous-traitants."		Document de référence 2016, p. 188, http://www.loreal-finance.com/_docs/0000000137/LOreal_Document_de_Reference_2016.pdf		Prohibition of child labour and protection of young workers, Prohibition of forced labour, Women's rights, Prohibition of discrimination, sexual harassment and bullying, Diversity, Health and Safety, Working conditions of workers in the supply chain, Freedom of Association and Collective Bargaining		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"As a founding member of AIM-PROGRESS, we also adhere to the Sedex Member Ethical Trade Audit. This audit evaluates suppliers against a common set of Corporate Social Responsibility standards to drive efficiency on performance improvement for the consumer goods industry." [NB: The Sedex Member Ethical Trade Audit methodology uses the ETI code and local law as the measurement tool. See more at: http://www.sedexglobal.com/ethical-audits/smeta]		The Call for Well-Being: Mondelēz International Progress Report 2014, p. 9, http://www.mondelezinternational.com/~/media/mondelezcorporate/uploads/downloads/cfwb2014progressreport.pdf		Child Labour, Forced Labour, Diversity and inclusion, Harassment and abuse, Safety and health, Third party representation, Working hours and compensation		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"We regularly audit contract factories, which are monitored on a schedule based on their performance. These assessments take the form of audit visits, both announced and unannounced, by internal and external parties, who measure against the NIKE Code of Conduct using our Code Leadership Standards, which communicate how NIKE measures factories’ compliance efforts and progress. With the knowledge and agreement of our contract factories, we also work with accredited third parties, such as the Fair Labor Association (FLA), to conduct independent monitoring. "		Nike, Inc. FY14/15 Sustainable Business Report, p. 52, https://s3.amazonaws.com/nikeinc/assets/56356/NIKE_FY14-15_Sustainable_Business_Report.pdf		Voluntary employment, Employees are age 16 or older, No discrimination, Freedom of Association and Collective Bargaining, Compensation, Harassment and abuse, Non-excessive working hours, Regular employment, Healthy and safe workplace, Chemical management		—		—		—		"Oracle has incorporated assessment of the following issues into quarterly evaluations of our hardware supply chain vendors. Labor and working conditions... Ethics, environment, health and safety... Human trafficking (California SB 657)...  Conflict minerals (Dodd Frank Act/SB 861)... Documentation of management systems and processes... As part of our commitment to the EICC [Electronic Industry Citizenship Coalition]  Code, we have incorporated scorecards for our hardware supply chain suppliers based on their compliance with country and local laws, as well as the EICC Code of Conduct."		Oracle Corporate Citizenship Report 2014, p. 69, http://www.oracle.com/us/corporate/citizenship/corporate-citizenship-report-2563684.pdf		Health and Safety, Human trafficking		—		—		—		"In 2014 we committed to implementing a third-party audit program on our sugar supply chain in Brazil and Thailand, on our palm oil supply chain in Mexico and on our coconut water supply chain in the Philippines. This program would be conducted with the participation of affected communities and be based on available and accepted standards to audit the social, environmental and human rights aspects of these supply chains, including impacts related to land rights.
Our aim with these audits has been to understand whether the standards set out in our land rights policy and other policies and commitments relating to human rights are being upheld. How we address the findings of these assessments varies in each instance but fall into two broad categories depending on the outcomes of the assessments:
- No significant issues found: we will continue to monitor suppliers through our existing programs such as the Sustainable Sourcing Program and Sustainable Farming Initiative and will continue to engage with our suppliers and external stakeholders to understand any new issues that may arise and require action.
- Issues found that are specific to PepsiCo and our value chain: in addition to the above, we will work with our value chain to understand the issues and develop an action plan to address these concerns. We will continue to engage with cross-industry bodies and other external stakeholders to better understand industry wide actions that can be taken to address systemic issues... In Brazil, two sets of independent audits were conducted to establish specific human rights and land rights issues that might exist at our primary sugar suppliers in Brazil. A summary of the first round of audits, undertaken in 2014, was published in June 2015. No significant land rights or other human rights issues were found, but concerns were raised about the level of engagement with stakeholders taken so a second set of audits were conducted in late 2015. The audits included a wider range of suppliers and more engagement with local stakeholders than was taken in 2014 to address specific concerns raised by Oxfam. Again, no significant issues were found. Following further engagement with Oxfam and other stakeholders subsequent to our second set of audits, we will promote engagement of an external organization with specific expertise in land rights to deliver an independent assessment of potential salient issues associated with sugar cane production in Brazil through a multi-stakeholder process in line with good practice. In addition we will continue to engage with Oxfam, the local community, our supplier in Recife and other companies in efforts to make progress in a land rights dispute that has been identified in the North East of the country. In Thailand, we are supporting an independent assessment of Thailand’s sugarcane producers, which includes a review of performance on human rights and land rights to identify potential systemic issues in the supply chain in Thailand. This assessment will be commissioned by Bonsucro, the global multistakeholder, non-profit industry change platform for sugarcane. The assessment will be completed and made public by the end of August 2017. Following this, PepsiCo will support an action plan that aims to identify any significant issues."		Commitments on Palm Oil, Cane Sugar and Coconut Water, p. 1,  http://www.pepsico.com/docs/album/policies-doc/land-rights-country-assessments-update-july-2017.pdf?		Land rights		—		—		—		—		—		—		"PMI [Philip Morris International] worked with Verité to commission Control Union [CU] certifications to develop and conduct third-party assessments...Verité has developed and implemented CU’s [Control Union] auditors’ training program and tools, and is involved in reviewing the findings, follow-up procedures [remediation, further investigation, and short and long-term action plans], quality control and external communication."		External Monitoring, http://www.pmi.com/eng/sustainability/good_agricultural_practices/agricultural_labor_practices/Pages/external_monitoring-.aspx		Child labour in the supply chain, Forced labour in the supply chain, Safe work environment in the supply chain, Income and work hours in the supply chain, Fair treatment in the supply chain, Freedom of association in the supply chain		"Our goal is to audit or assess, at least every five years, 100 percent of contracted growers in the U.S. against GAP standards and our grower code of conduct. Internationally, 100 percent of leaf suppliers are audited every three years against AB Sustain STP Standards."		Sustainability Report 2015, p. 49, http://sustainability.reynoldsamerican.com/report-pdf/		Child Labour, Forced Labour, Freedom of Association, Health and Safety, Worker housing, Wage and hour compliance		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Securing Suppliers’ Sustainable Competitive Edge 
Labor and Human Rights _ Mandatory on-site audits are performed on 20 clauses including voluntary work, compliance with work hour regulations, and ban on discrimination. Particularly, ban on child labor, guarantee of minimum wages, and ban on inhumane treatment contain mandatory requirements."		Samsung Sustainability Report 2017, p. 78, http://www.samsung.com/us/aboutsamsung/sustainability/sustainabilityreports/download/2017/Samsung_Electronics_Sustainability_Report_2017.pdf		Safe and healthy work environment, Employment conditions, Equality and diversity, Prevention of child labour, Prevention of forced labour		—		—		—		—		—		—		"Supply Chain Management...
To ensure adherence to our Code of Conduct, we audit our top suppliers every two years."		2015 Global Stewardship Report, p. 9, http://media.corporate-ir.net/media_files/IROL/97/97513/global_stewardship/pdf/Schlumberger_GlobalStewardship_2015.pdf		Health and Safety, Anti-harassment and discrimination, Harsh and inhumane treatment, Fair wages, Child Labour, Forced Labour, Freedom of Association, Working Hours		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"All vendors and factories who produce Target-brand products must participate in the social compliance program. They must register all applicable facilities with our social compliance team, indicating the locations of facilities and where Target-brand production will take place, as well as authorize unannounced compliance audits for every facility they register. If Target has previously audited a facility, we ensure that any previous violations have been corrected... Target audits factories where Target-brand products are manufactured. We have developed a model that stratifies social compliance risk by country. We also have created a system that forecasts our monthly audit plan to mitigate risk. The forecast system automatically identifies facilities to audit, considering factors like risk, registration status and date of last audit, and allocates eligible facilities to our audit resources... Our audit process includes 100 percent unannounced audits. We use our own audit forms and tools and, for most audits, our own auditors, who complete robust training in our standards and audit processes. In countries where we use a third-party auditor, we train and require them to use our processes and tools. In the countries where Better Works provides advanced monitoring and advisory services to factories, Target uses the results of this program in place of our own audits. An unannounced visit ... determine[s] working conditions, treatment of workers and the hiring process. The auditor also reviews personnel, wage and time records to verify that the facility meets local labor law requirements."		Social Compliance Audit Process, https://corporate.target.com/corporate-responsibility/responsible-sourcing/social-compliance/audit-process		Forced labour and human trafficking, Underage labour, Discrimination, Fair wages, Reasonable working hours and overtime, Health and Safety		—		—		—		—		—		—		"Factories manufacturing the products we design are expected to cooperate fully with us and our auditors and to provide access to facilities and documents. We have developed comprehensive compliance program guidelines for our third-party factory auditors. We regularly review and, as appropriate, modify these guidelines to try to ensure that they are consistent with evolving social compliance issues and trends. On-site audits conducted by our independent monitors and principal buying agents generally include one to two full working days at each audited factory, and include the following components:
- Interview with factory management (opening meeting) 
- Policy, payroll and documentation review
- Factory walk through
- Health and safety inspection
- Confidential worker interviews
- Debrief with factory management (closing meeting)
Our AVP, Global Social Compliance, and International Buying Office Associates participate in shadow audits with TJX's independent auditors and with our buying agents' in-house compliance auditors. Shadowing is practiced in order to gain a better understanding of the compliance audit process and challenges, and to better aid TJX in our review of both our audit results and, more broadly, our program's effectiveness."		2016 Corporate Responsibility Report, p. 72, https://www.tjx.com/files/pdf/TJX2016_CSR_online.pdf		Health and Safety, Child Labour, Forced Labour, Wages and Benefits, Working Hours, Harassment, Discrimination, Freedom of Association		—		—		—		—		—		—		"The FPP [Fundamental Principles of Purchasing] sets out the commitments expected from suppliers in several areas including respect for Human Rights at work and safety. We undertake audits of some of our high-risk contractors and suppliers to verify the implementation of the FPP."		Human Rights Briefing Paper, p. 13, http://www.sustainable-performance.total.com/sites/analystecsr/files/atoms/files/total_human_rigths_briefing_paper_july_2016.pdf		Just and favourable conditions of work and safety		—		—		—		—		—		—		"Audits are important tools in our impact assessment. They bring credibility by providing a verification point. They also help us understand the overall direction of improvement across our partners. However, they are not an end in themselves, providing only a snapshot in time, and work best as part of a broader approach to collaboration, engagement and continuous improvement...
Unilever has engaged and trained five audit houses which our suppliers can engage in URSA audits. The audit results are then uploaded to our database (USQS – Unilever Supplier Qualification System) to track progress and compliance." [Partial excerpt from disclosure. For more details see source.]		Human Rights Report 2015, p. 54, https://www.unilever.com/Images/unilever-human-rights-report-2015_tcm244-437226_en.pdf		Discrimination, Fair wages, Forced Labour, Freedom of Association, Harassment, Health and Safety, Land rights, Working Hours		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Our Risk-Based Approach to Auditing
Any facility disclosed to Walmart pursuant to our Disclosure Policy may be subject to an audit at any time. However, we allocate audits based on the risk level of the country in which a facility is located so we can drive the biggest impact in our broad and diverse supply chain.
We place disclosed facilities into one of three risk categories. The risk category of a facility determines the requirements of that facility under our Responsible Sourcing audit program. We currently use data compiled by the World Bank to determine the risk category of a facility based on indicators of good governance in the country where the facility is located.
Category 1 – Lower Risk: Facilities located in Category 1 countries will not be required to complete an audit on a regular schedule. Rather, each year Walmart will select a sample of facilities to receive an audit.
Category 2 – Medium Risk: Facilities in Category 2 countries will be required to complete an audit and follow-up audits as dictated by its chosen third-party audit program.
Category 3 – Higher Risk: Same requirements as for Category 2 countries, plus new facilities in Category 3 countries will be required to receive an audit with a Green or Yellow rating prior to producing product for sale at Walmart.
We are always looking for ways to refine our risk-based audit program. In addition to a facility’s country, we may look at other variables, including industry-specific risks, supplier compliance management systems and other factors as we evaluate the risk of facilities over time."		Responsible Sourcing - Audits and Monitoring, https://corporate.walmart.com/sourcing-standards-resources		Involuntary or underage labour, Diversity and inclusion, Compensation and working hours, Freedom of Association and Collective Bargaining, Health and Safety		—		—		—		—		—		—		"Our ethical sourcing audit programs aim to ensure that workers are being paid in accordance with local laws, appropriate records are kept and employment terms are clearly communicated to workers."		Sourcing - Ethical sourcing - Living wage, http://sustainability.wesfarmers.com.au/our-principles/sourcing/ethical-sourcing/		Source responsibly		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—

		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Every audit is an opportunity to improve.
We use audits to build the capabilities of our suppliers. So we’ve developed a four-stage process to help them comply with our Code of Conduct.
1. Audit Prioritization
We use a risk-based approach to decide which suppliers to audit. We consider issues like the social, environmental, health and safety, and business risks of a facility. Then we prioritize audits based on geographic risk, commodity risk, planned spending, and previous audit performance.
We look at concerns brought to us by external stakeholders such as nongovernmental organizations (NGOs), by internal Apple teams, and through anonymous complaint systems that encourage workers to report workplace violations and retaliations to us. Each request is assessed according to its urgency. If the issue is life threatening, we dispatch Apple teams immediately. Otherwise, our teams are usually onsite within 24 hours.
2. Onsite audits
Every audit is led by Apple and supported by local third-party experts who have been trained on our auditing protocols. Together we interview workers, review hundreds of payroll documents, physically assess the health and safety conditions of the facilities, and inspect environmental conditions inside and out. Each facility is graded on more than 500 data points corresponding to the Code of Conduct.
While evaluating the facilities, we’re also seeking out core violations — issues for which Apple has zero tolerance. These include cases of underage workers or involuntary labor, document falsification, intimidation of or retaliation against workers participating in audits, working conditions that put lives at risk, and significant environmental impacts...
3. Adressing Issues...
4. Verifying Improvement..." [Partial excerpt from disclosure. For more details see source.]		Apple Supplier Responsibility 2016 Progress Report, p.6-7, http://images.apple.com/supplier-responsibility/pdf/Apple_SR_2016_Progress_Report.pdf		Anti-discrimination, Anti-harassment, Prevention of involuntary labour, Prevention of underage labour, Juvenile worker protection, Student worker protection, Working Hours, Wages, benefits and contracts, Freedom of Association and Collective Bargaining, Health and Safety, Responsible sourcing of minerals		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"EXTERNAL VERIFICATION BY BUREAU VERITAS...
22 locations are... certified to the health and safety management system standard OHSAS [Occupational Health and Safety Assessment Series] 18001. Certifications include manufacturing, operations, and administration across all regions and product lines. These certifications were brought together under enterprise-wide multisite certificates to bring about operational and cost efficiencies."		2015 Baker Hughes HSE Annual Report, p. 11, http://public.bakerhughes.com/ebrochure-files/2015_Baker_Hughes_HSE_Annual_Report.zip		Healthy and safe work environment		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"All our businesses are required to carry out a security risk assessment and to incorporate the findings into a security risk action plan. In locations assessed as having higher security risks, businesses are required to carry out an additional Voluntary Principles screening and impact assessment. An independent internal Group Audit function audits the business’s conformance with this requirement."		BP Annual Report on the Voluntary Principles on Security and Human Rights - January to December 2015, p. 2, http://www.bp.com/content/dam/bp/pdf/sustainability/group-reports/bp-report-to-the-voluntary-principles-plenary-2015.pdf		Security		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"In early 2009, the Coca-Cola Company began auditing its suppliers in the Middle East and Gulf Region. This included the 19 independent bottling plants plus two others owned and operated by the company. The countries covered included Bahrain, Kuwait, Oman, Qatar, United Arab Emirates and Yemen. In the first several assessments by third-party auditors, it became immediately clear that almost all of the supplier facilities in the region were withholding the passports of migrant workers..." [Partial excerpt from disclosure. For more details see source.]		Human rights and a global corporation, http://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2014/10/world-50-2014-perspectives-ed-potter.pdf		Forced labour and human trafficking, Migrant labour		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Diageo maintains comprehensive best practice global risk management standards for occupational health and safety that apply to all our operations. Each location is:
- Required to assure compliance to these standards
- Subject to regular formal corporate independent assurance audits
- Required to maintain and assure legal compliance assessment processes."		Sustainability & Responsibility Performance Addendum to the Annual Report 2015, p. 46, http://www.diageo.com/Lists/Resources/Attachments/2815/Diageo_SR_Perf_Addendum_2015.pdf		Health and Safety		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"SUPPLY CHAIN MANAGEMENT
Every purchase is evaluated against a long list of priorities, as established in the due diligence provisions of the Goldcorp Commercial Practice standards. They must evaluate and balance each supplier’s location and assess whether they are capable and qualified to meet the mine’s logistical requirements. Each vendor is also reviewed for their compliance with labour practices, human rights, ethics, anti-corruption, and safety standards. The Supply Chain Management team’s work is central to our adherence to the World Gold Council’s Conflict-Free Gold Standard, which provides assurance that our actions do not contribute to human rights abuses or breaches of international law."		2016 Sustainability Report: Responsible Mining, p. 17, http://csr.goldcorp.com/2016/_pdf2print/pdfs/0_0_goldcorp_csr_2016_full.pdf		Workers' rights, Armed conflict, Safety and health		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Before placing any orders, all suppliers must sign our Sustainability
Commitment (which replaced our Code of Conduct on 1 Feb 2016) and undergo an initial self-assessment. If they pass, sustainability experts in our production offices conduct a thorough on-site verification to assess if the factory lives up to our minimum requirements and shows good potential to further improve their sustainability performance. Only then orders can be placed."		H&M Conscious Actions Sustainability Report 2015, p. 37, http://sustainability.hm.com/content/dam/hm/about/documents/en/CSR/2015%20Sustainability%20report/HM_SustainabilityReport_2015_final_FullReport_en.pdf		Fair Living Wage, Health and Safety, Forced Labour, Discrimination and Harassment, Child Labour, Freedom of Association and Collective Bargaining, Working Hours, Access to Water		—		—		—		—		—		—		—		—		—		"In order to continuously improve our supply chain, we audit and assess it routinely, factor sustainability criteria into all our purchase decisions and go to exhaustive lengths to train our suppliers and auditors...
Under the Compliance Programme, we carry out the following types of audits:
- Pre-assessment audits: before a supplier is certified to work with us, they are audited, without prior notice, in order to guarantee that they and any facilities they plan to use comply with the requirements laid down in our Code of Conduct [Code of Conduct for Manufacturers and Suppliers]. Should the supplier pass this initial filter, our business relationship commences with the supplier ratifying Inditex's Minimum Requirements, which include social, environmental and product health and safety compliance commitments. We also perform pre-assessment audits on any and all new factories which our suppliers want to incorporate into our supply chain.
- Special audits: these consist of visits and assessments of specific issues such as worker health and safety. By way of example, these audits include inspections of laundering processes to check that practices banned by Inditex, such as sand-blasting, are not being used.
- Social audits: these are designed to regularly grade our suppliers and manufacturers' compliance with out Code of Conduct. Performance is categorised into one of four ratings, ranging from A (the highest grade) to CAP, which stands for corrective action plan and means that the auditors have detected worrying breaches of the Code of Conduct which will need to be addressed immediately. If a supplier obtains the highest rating (A), the maximum period of time which is allowed to lapse between one social audit and the next is two years."		Continuous Improvement, https://www.inditex.com/our-commitment-to-people/our-suppliers/continuous-improvement		Forced Labour, Child Labour, Discrimination, Freedom of Association and Collective Bargaining, Workers' health and safety, Just, fair and favourable working conditions		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"LABOUR AUDIT IN EAST KALIMANTAN
KLK had appointed Veritè, an independent US-based not-for-profit organisation, to undertake a voluntary labour audit of its East Kalimantan operations. This is part of KLK’s continuous journey of self-improvement. The assessment will focus on discovering aspects of labour practices which it can further enhance.
Status of Audit
Veritè had concluded its assessment on all of the operating centres as at end of February 2016. It is in the midst of preparing the executive summary and reports on its findings. KLK will make available to all stakeholders a summary of the findings of the audit together with an action plan to bridge any gaps in its systems when the report is finalised and completed."		Implementation Progress Report, p. 17, http://www.klk.com.my/wp-content/uploads/2016/05/2016-05-09-KLKSP-SPPR2-final.pdf		Forced or bonded labour, Child Labour, Occupational safety and health, Freedom of Association and Collective Bargaining, Minimum wage and working hours, Equal employment opportunities, Harassment and violence		"S’assurer des engagements des sous-traitants et des fournisseurs par des audits sociaux
Les sous-traitants du Groupe et ses fournisseurs de matières premières, emballages, équipements de production et PLV/Promo situés dans des pays présentant des risques font l’objet d’un audit social obligatoire qui vise notamment à s’assurer du respect des lois applicables, des Droits de l’Homme et du Droit du travail. Cet audit vérifie aussi la sécurité des collaborateurs et les conditions de travail sur le lieu de travail. Les audits sociaux sont réalisés pour le compte de L’Oréal par des prestataires externes indépendants.
Les audits initiaux ainsi que les re-audits après trois ans sont financés par le Groupe. Les audits de suivi permettant de vérifier l’efficacité des plans d’actions sont à la charge des fournisseurs. 10 chapitres sont audités :
- le travail des enfants ;
- le travail forcé ;
- l’environnement, l’hygiène et la sécurité ; 
- le respect des lois relatives aux syndicats ; 
- la non-discrimination ;
- les pratiques disciplinaires ;
- le harcèlement ou l’environnement hostile de travail ;
- le respect du salaire/de la compensation et des avantages ;
- le temps de travail ;
- la relation avec les sous-traitants."		Document de référence 2016, p. 188, http://www.loreal-finance.com/_docs/0000000137/LOreal_Document_de_Reference_2016.pdf		Prohibition of child labour and protection of young workers, Prohibition of forced labour, Women's rights, Prohibition of discrimination, sexual harassment and bullying, Diversity, Health and Safety, Working conditions of workers in the supply chain, Freedom of Association and Collective Bargaining		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"As a founding member of AIM-PROGRESS, we also adhere to the Sedex Member Ethical Trade Audit. This audit evaluates suppliers against a common set of Corporate Social Responsibility standards to drive efficiency on performance improvement for the consumer goods industry." [NB: The Sedex Member Ethical Trade Audit methodology uses the ETI code and local law as the measurement tool. See more at: http://www.sedexglobal.com/ethical-audits/smeta]		The Call for Well-Being: Mondelēz International Progress Report 2014, p. 9, http://www.mondelezinternational.com/~/media/mondelezcorporate/uploads/downloads/cfwb2014progressreport.pdf		Child Labour, Forced Labour, Diversity and inclusion, Harassment and abuse, Safety and health, Third party representation, Working hours and compensation		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"We regularly audit contract factories, which are monitored on a schedule based on their performance. These assessments take the form of audit visits, both announced and unannounced, by internal and external parties, who measure against the NIKE Code of Conduct using our Code Leadership Standards, which communicate how NIKE measures factories’ compliance efforts and progress. With the knowledge and agreement of our contract factories, we also work with accredited third parties, such as the Fair Labor Association (FLA), to conduct independent monitoring. "		Nike, Inc. FY14/15 Sustainable Business Report, p. 52, https://s3.amazonaws.com/nikeinc/assets/56356/NIKE_FY14-15_Sustainable_Business_Report.pdf		Voluntary employment, Employees are age 16 or older, No discrimination, Freedom of Association and Collective Bargaining, Compensation, Harassment and abuse, Non-excessive working hours, Regular employment, Healthy and safe workplace, Chemical management		—		—		—		"Oracle has incorporated assessment of the following issues into quarterly evaluations of our hardware supply chain vendors. Labor and working conditions... Ethics, environment, health and safety... Human trafficking (California SB 657)...  Conflict minerals (Dodd Frank Act/SB 861)... Documentation of management systems and processes... As part of our commitment to the EICC [Electronic Industry Citizenship Coalition]  Code, we have incorporated scorecards for our hardware supply chain suppliers based on their compliance with country and local laws, as well as the EICC Code of Conduct."		Oracle Corporate Citizenship Report 2014, p. 69, http://www.oracle.com/us/corporate/citizenship/corporate-citizenship-report-2563684.pdf		Health and Safety, Human trafficking		—		—		—		"[D]irect suppliers who have gone through our Business Continuity Planning are subject to PepsiCo’s third-party audit program for our Supplier Code of Conduct, known as the Sustainable Sourcing Program... Appendix: PepsiCo’s Palm Oil Action Plan Commitments, October 2015… Implement a third-party audit program for Forestry Stewardship and Land Rights policies for our palm oil supply chain."		Palm Oil Action Plan Progress Report 2016, p. 6, 15, http://www.pepsico.com/docs/album/policies-doc/palm-oil-progress-report-2016_vfinal-1.pdf?sfvrsn=3		Land rights		—		—		—		—		—		—		"PMI [Philip Morris International] worked with Verité to commission Control Union [CU] certifications to develop and conduct third-party assessments...Verité has developed and implemented CU’s [Control Union] auditors’ training program and tools, and is involved in reviewing the findings, follow-up procedures [remediation, further investigation, and short and long-term action plans], quality control and external communication."		External Monitoring, http://www.pmi.com/eng/sustainability/good_agricultural_practices/agricultural_labor_practices/Pages/external_monitoring-.aspx		Child labour in the supply chain, Forced labour in the supply chain, Safe work environment in the supply chain, Income and work hours in the supply chain, Fair treatment in the supply chain, Freedom of association in the supply chain		"Our goal is to audit or assess, at least every five years, 100 percent of contracted growers in the U.S. against GAP standards and our grower code of conduct. Internationally, 100 percent of leaf suppliers are audited every three years against AB Sustain STP Standards."		Sustainability Report 2015, p. 49, http://sustainability.reynoldsamerican.com/report-pdf/		Child Labour, Forced Labour, Freedom of Association, Health and Safety, Worker housing, Wage and hour compliance		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Supply Chain Management...
To ensure adherence to our Code of Conduct, we audit our top suppliers every two years."		2015 Global Stewardship Report, p. 9, http://media.corporate-ir.net/media_files/IROL/97/97513/global_stewardship/pdf/Schlumberger_GlobalStewardship_2015.pdf		Health and Safety, Anti-harassment and discrimination, Harsh and inhumane treatment, Fair wages, Child Labour, Forced Labour, Freedom of Association, Working Hours		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"All vendors and factories who produce Target-brand products must participate in the social compliance program. They must register all applicable facilities with our social compliance team, indicating the locations of facilities and where Target-brand production will take place, as well as authorize unannounced compliance audits for every facility they register. If Target has previously audited a facility, we ensure that any previous violations have been corrected... Target audits factories where Target-brand products are manufactured. We have developed a model that stratifies social compliance risk by country. We also have created a system that forecasts our monthly audit plan to mitigate risk. The forecast system automatically identifies facilities to audit, considering factors like risk, registration status and date of last audit, and allocates eligible facilities to our audit resources... Our audit process includes 100 percent unannounced audits. We use our own audit forms and tools and, for most audits, our own auditors, who complete robust training in our standards and audit processes. In countries where we use a third-party auditor, we train and require them to use our processes and tools. In the countries where Better Works provides advanced monitoring and advisory services to factories, Target uses the results of this program in place of our own audits. An unannounced visit ... determine[s] working conditions, treatment of workers and the hiring process. The auditor also reviews personnel, wage and time records to verify that the facility meets local labor law requirements."		Social Compliance Audit Process, https://corporate.target.com/corporate-responsibility/responsible-sourcing/social-compliance/audit-process		Forced labour and human trafficking, Underage labour, Discrimination, Fair wages, Reasonable working hours and overtime, Health and Safety		—		—		—		—		—		—		"Factories manufacturing the products we design are expected to cooperate fully with us and our auditors and to provide access to facilities and documents. We have developed comprehensive compliance program guidelines for our third-party factory auditors. We regularly review and, as appropriate, modify these guidelines to try to ensure that they are consistent with evolving social compliance issues and trends. On-site audits conducted by our independent monitors and principal buying agents generally include one to two full working days at each audited factory, and include the following components:
- Interview with factory management (opening meeting) 
- Policy, payroll and documentation review
- Factory walk through
- Health and safety inspection
- Confidential worker interviews
- Debrief with factory management (closing meeting)
Our AVP, Global Social Compliance, and International Buying Office Associates participate in shadow audits with TJX's independent auditors and with our buying agents' in-house compliance auditors. Shadowing is practiced in order to gain a better understanding of the compliance audit process and challenges, and to better aid TJX in our review of both our audit results and, more broadly, our program's effectiveness."		2016 Corporate Responsibility Report, p. 72, https://www.tjx.com/files/pdf/TJX2016_CSR_online.pdf		Health and Safety, Child Labour, Forced Labour, Wages and Benefits, Working Hours, Harassment, Discrimination, Freedom of Association		—		—		—		—		—		—		"MAESTRO Audits
Since 2012, societal issues have been integrated into Exploration & Production’s and Refining & Chemical’s HSE management systems, known as MAESTRO (Management and Expectations Standards Towards Robust Operations). Five MAESTRO audits were conducted within our Exploration & Production business segment in 2015 (Qatar, Russia, Angola, Nigeria and Congo). The recommendations of this audit help support efforts to improve the societal and Human Rights impacts arising from our operations. We plan to roll out these audits across all our business segments in the future."		Human Rights Briefing Paper, p. 28, http://www.sustainable-performance.total.com/sites/analystecsr/files/atoms/files/total_human_rigths_briefing_paper_july_2016.pdf		Just and favourable conditions of work and safety, Right to health and an adequate standard of living		—		—		—		—		—		—		"Audits are important tools in our impact assessment. They bring credibility by providing a verification point. They also help us understand the overall direction of improvement across our partners. However, they are not an end in themselves, providing only a snapshot in time, and work best as part of a broader approach to collaboration, engagement and continuous improvement...
Unilever has engaged and trained five audit houses which our suppliers can engage in URSA audits. The audit results are then uploaded to our database (USQS – Unilever Supplier Qualification System) to track progress and compliance." [Partial excerpt from disclosure. For more details see source.]		Human Rights Report 2015, p. 54, https://www.unilever.com/Images/unilever-human-rights-report-2015_tcm244-437226_en.pdf		Discrimination, Fair wages, Forced Labour, Freedom of Association, Harassment, Health and Safety, Land rights, Working Hours		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Our Risk-Based Approach to Auditing
Any facility disclosed to Walmart pursuant to our Disclosure Policy may be subject to an audit at any time. However, we allocate audits based on the risk level of the country in which a facility is located so we can drive the biggest impact in our broad and diverse supply chain.
We place disclosed facilities into one of three risk categories. The risk category of a facility determines the requirements of that facility under our Responsible Sourcing audit program. We currently use data compiled by the World Bank to determine the risk category of a facility based on indicators of good governance in the country where the facility is located.
Category 1 – Lower Risk: Facilities located in Category 1 countries will not be required to complete an audit on a regular schedule. Rather, each year Walmart will select a sample of facilities to receive an audit.
Category 2 – Medium Risk: Facilities in Category 2 countries will be required to complete an audit and follow-up audits as dictated by its chosen third-party audit program.
Category 3 – Higher Risk: Same requirements as for Category 2 countries, plus new facilities in Category 3 countries will be required to receive an audit with a Green or Yellow rating prior to producing product for sale at Walmart.
We are always looking for ways to refine our risk-based audit program. In addition to a facility’s country, we may look at other variables, including industry-specific risks, supplier compliance management systems and other factors as we evaluate the risk of facilities over time."		Responsible Sourcing - Audits and Monitoring, https://corporate.walmart.com/sourcing-standards-resources		Involuntary or underage labour, Diversity and inclusion, Compensation and working hours, Freedom of Association and Collective Bargaining, Health and Safety		—		—		—		—		—		—		"Our policy is based primarily on the Ethical Trade Initiative (ETI) and International Labour Organisation (ILO) conventions and requires independent third party audits of high risk suppliers, such as those operating in non-Organisation for Economic Cooperation and Development (OECD) member countries."		Coles, http://sustainability.wesfarmers.com.au/our-businesses/coles/		Source responsibly		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—

		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Every audit is an opportunity to improve.
We use audits to build the capabilities of our suppliers. So we’ve developed a four-stage process to help them comply with our Code of Conduct.
1. Audit Prioritization
We use a risk-based approach to decide which suppliers to audit. We consider issues like the social, environmental, health and safety, and business risks of a facility. Then we prioritize audits based on geographic risk, commodity risk, planned spending, and previous audit performance.
We look at concerns brought to us by external stakeholders such as nongovernmental organizations (NGOs), by internal Apple teams, and through anonymous complaint systems that encourage workers to report workplace violations and retaliations to us. Each request is assessed according to its urgency. If the issue is life threatening, we dispatch Apple teams immediately. Otherwise, our teams are usually onsite within 24 hours.
2. Onsite audits
Every audit is led by Apple and supported by local third-party experts who have been trained on our auditing protocols. Together we interview workers, review hundreds of payroll documents, physically assess the health and safety conditions of the facilities, and inspect environmental conditions inside and out. Each facility is graded on more than 500 data points corresponding to the Code of Conduct.
While evaluating the facilities, we’re also seeking out core violations — issues for which Apple has zero tolerance. These include cases of underage workers or involuntary labor, document falsification, intimidation of or retaliation against workers participating in audits, working conditions that put lives at risk, and significant environmental impacts...
3. Adressing Issues...
4. Verifying Improvement..." [Partial excerpt from disclosure. For more details see source.]		Apple Supplier Responsibility 2016 Progress Report, p.6-7, http://images.apple.com/supplier-responsibility/pdf/Apple_SR_2016_Progress_Report.pdf		Anti-discrimination, Anti-harassment, Prevention of involuntary labour, Prevention of underage labour, Juvenile worker protection, Student worker protection, Working Hours, Wages, benefits and contracts, Freedom of Association and Collective Bargaining, Health and Safety, Responsible sourcing of minerals		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"In early 2009, the Coca-Cola Company began auditing its suppliers in the Middle East and Gulf Region. This included the 19 independent bottling plants plus two others owned and operated by the company. The countries covered included Bahrain, Kuwait, Oman, Qatar, United Arab Emirates and Yemen. In the first several assessments by third-party auditors, it became immediately clear that almost all of the supplier facilities in the region were withholding the passports of migrant workers..." [Partial excerpt from disclosure. For more details see source.]		Human rights and a global corporation, http://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2014/10/world-50-2014-perspectives-ed-potter.pdf		Forced labour and human trafficking, Migrant labour		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"SUPPLY CHAIN MANAGEMENT
Every purchase is evaluated against a long list of priorities, as established in the due diligence provisions of the Goldcorp Commercial Practice standards. They must evaluate and balance each supplier’s location and assess whether they are capable and qualified to meet the mine’s logistical requirements. Each vendor is also reviewed for their compliance with labour practices, human rights, ethics, anti-corruption, and safety standards. The Supply Chain Management team’s work is central to our adherence to the World Gold Council’s Conflict-Free Gold Standard, which provides assurance that our actions do not contribute to human rights abuses or breaches of international law."		2016 Sustainability Report: Responsible Mining, p. 17, http://csr.goldcorp.com/2016/_pdf2print/pdfs/0_0_goldcorp_csr_2016_full.pdf		Workers' rights, Armed conflict, Safety and health		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Before placing any orders, all suppliers must sign our Sustainability
Commitment (which replaced our Code of Conduct on 1 Feb 2016) and undergo an initial self-assessment. If they pass, sustainability experts in our production offices conduct a thorough on-site verification to assess if the factory lives up to our minimum requirements and shows good potential to further improve their sustainability performance. Only then orders can be placed."		H&M Conscious Actions Sustainability Report 2015, p. 37, http://sustainability.hm.com/content/dam/hm/about/documents/en/CSR/2015%20Sustainability%20report/HM_SustainabilityReport_2015_final_FullReport_en.pdf		Fair Living Wage, Health and Safety, Forced Labour, Discrimination and Harassment, Child Labour, Freedom of Association and Collective Bargaining, Working Hours, Access to Water		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"LABOUR AUDIT IN EAST KALIMANTAN
KLK had appointed Veritè, an independent US-based not-for-profit organisation, to undertake a voluntary labour audit of its East Kalimantan operations. This is part of KLK’s continuous journey of self-improvement. The assessment will focus on discovering aspects of labour practices which it can further enhance.
Status of Audit
Veritè had concluded its assessment on all of the operating centres as at end of February 2016. It is in the midst of preparing the executive summary and reports on its findings. KLK will make available to all stakeholders a summary of the findings of the audit together with an action plan to bridge any gaps in its systems when the report is finalised and completed."		Implementation Progress Report, p. 17, http://www.klk.com.my/wp-content/uploads/2016/05/2016-05-09-KLKSP-SPPR2-final.pdf		Forced or bonded labour, Child Labour, Occupational safety and health, Freedom of Association and Collective Bargaining, Minimum wage and working hours, Equal employment opportunities, Harassment and violence		"S’assurer des engagements des sous-traitants et des fournisseurs par des audits sociaux
Les sous-traitants du Groupe et ses fournisseurs de matières premières, emballages, équipements de production et PLV/Promo situés dans des pays présentant des risques font l’objet d’un audit social obligatoire qui vise notamment à s’assurer du respect des lois applicables, des Droits de l’Homme et du Droit du travail. Cet audit vérifie aussi la sécurité des collaborateurs et les conditions de travail sur le lieu de travail. Les audits sociaux sont réalisés pour le compte de L’Oréal par des prestataires externes indépendants.
Les audits initiaux ainsi que les re-audits après trois ans sont financés par le Groupe. Les audits de suivi permettant de vérifier l’efficacité des plans d’actions sont à la charge des fournisseurs. 10 chapitres sont audités :
- le travail des enfants ;
- le travail forcé ;
- l’environnement, l’hygiène et la sécurité ; 
- le respect des lois relatives aux syndicats ; 
- la non-discrimination ;
- les pratiques disciplinaires ;
- le harcèlement ou l’environnement hostile de travail ;
- le respect du salaire/de la compensation et des avantages ;
- le temps de travail ;
- la relation avec les sous-traitants."		Document de référence 2016, p. 188, http://www.loreal-finance.com/_docs/0000000137/LOreal_Document_de_Reference_2016.pdf		Prohibition of child labour and protection of young workers, Prohibition of forced labour, Women's rights, Prohibition of discrimination, sexual harassment and bullying, Diversity, Health and Safety, Working conditions of workers in the supply chain, Freedom of Association and Collective Bargaining		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"As a founding member of AIM-PROGRESS, we also adhere to the Sedex Member Ethical Trade Audit. This audit evaluates suppliers against a common set of Corporate Social Responsibility standards to drive efficiency on performance improvement for the consumer goods industry." [NB: The Sedex Member Ethical Trade Audit methodology uses the ETI code and local law as the measurement tool. See more at: http://www.sedexglobal.com/ethical-audits/smeta]		The Call for Well-Being: Mondelēz International Progress Report 2014, p. 9, http://www.mondelezinternational.com/~/media/mondelezcorporate/uploads/downloads/cfwb2014progressreport.pdf		Child Labour, Forced Labour, Diversity and inclusion, Harassment and abuse, Safety and health, Third party representation, Working hours and compensation		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"We regularly audit contract factories, which are monitored on a schedule based on their performance. These assessments take the form of audit visits, both announced and unannounced, by internal and external parties, who measure against the NIKE Code of Conduct using our Code Leadership Standards, which communicate how NIKE measures factories’ compliance efforts and progress. With the knowledge and agreement of our contract factories, we also work with accredited third parties, such as the Fair Labor Association (FLA), to conduct independent monitoring. "		Nike, Inc. FY14/15 Sustainable Business Report, p. 52, https://s3.amazonaws.com/nikeinc/assets/56356/NIKE_FY14-15_Sustainable_Business_Report.pdf		Voluntary employment, Employees are age 16 or older, No discrimination, Freedom of Association and Collective Bargaining, Compensation, Harassment and abuse, Non-excessive working hours, Regular employment, Healthy and safe workplace, Chemical management		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"We supplement the internal monitoring conducted by PMI affiliates and suppliers with independent, external assessments conducted by Control Union Certifications—assessors who have been trained, and often accompanied, by representatives from Verité. These assessments provide independent verification of how well the ALP Code is understood and implemented."		Global Compact Communication on Progress 2015, p. 23, http://www.pmi.com/eng/Documents/Philip%20Morris%20International%20Communication%20on%20Progress%202015.pdf		Child labour in the supply chain, Safe work environment in the supply chain		"Suppliers shall conduct audits and inspections to ensure their compliance with this Suppliers’ Guide and applicable legal / regulatory and contractual standards."		Supplier Guide, p. 7, http://sustainability.reynoldsamerican.com/documents/Supplier_Guide.pdf		Child Labour, Forced Labour, Freedom of Association, Health and Safety, Worker housing, Wage and hour compliance		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Supply Chain Management...
To ensure adherence to our Code of Conduct, we audit our top suppliers every two years."		2015 Global Stewardship Report, p. 9, http://media.corporate-ir.net/media_files/IROL/97/97513/global_stewardship/pdf/Schlumberger_GlobalStewardship_2015.pdf		Health and Safety, Anti-harassment and discrimination, Harsh and inhumane treatment, Fair wages, Child Labour, Forced Labour, Freedom of Association, Working Hours		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Target uses multiple data points to analyze the performance of our vendors, who are held accountable for compliance in the facilities that they use for Target production. Audit results are one of the metrics we use when assigning performance levels to vendors. These results reflect their risk level. Patterns of Needs Improvement or At-Risk results, or any type of non-compliance, will result in a high-risk performance level. We publish a monthly Vendor Performance Report, which provides team members with the information they need to make educated sourcing decisions. Vendor Performance Overview (VPO) is an internal tool we created to provide an in-depth review and analysis of a vendor’s performance across multiple areas of social compliance. The analysis includes a compilation of recent audit results, facility registration accuracy and the ability to provide complete and acceptable corrective action plans. The VPO score helps us to identify areas of opportunity for each vendor, which we discuss with them."		Social Compliance Operations, https://corporate.target.com/corporate-responsibility/responsible-sourcing/social-compliance/social-compliance-operations		Forced labour and human trafficking, Underage labour, Discrimination, Fair wages, Reasonable working hours and overtime, Health and Safety		—		—		—		—		—		—		"Factories manufacturing the products we design are expected to cooperate fully with us and our auditors and to provide access to facilities and documents. We have developed comprehensive compliance program guidelines for our third-party factory auditors. We regularly review and, as appropriate, modify these guidelines to try to ensure that they are consistent with evolving social compliance issues and trends. On-site audits conducted by our independent monitors and principal buying agents generally include one to two full working days at each audited factory, and include the following components:
- Interview with factory management (opening meeting) 
- Policy, payroll and documentation review
- Factory walk through
- Health and safety inspection
- Confidential worker interviews
- Debrief with factory management (closing meeting)
Our AVP, Global Social Compliance, and International Buying Office Associates participate in shadow audits with TJX's independent auditors and with our buying agents' in-house compliance auditors. Shadowing is practiced in order to gain a better understanding of the compliance audit process and challenges, and to better aid TJX in our review of both our audit results and, more broadly, our program's effectiveness."		2016 Corporate Responsibility Report, p. 72, https://www.tjx.com/files/pdf/TJX2016_CSR_online.pdf		Health and Safety, Child Labour, Forced Labour, Wages and Benefits, Working Hours, Harassment, Discrimination, Freedom of Association		—		—		—		—		—		—		"MAESTRO Audits
Since 2012, societal issues have been integrated into Exploration & Production’s and Refining & Chemical’s HSE management systems, known as MAESTRO (Management and Expectations Standards Towards Robust Operations). Five MAESTRO audits were conducted within our Exploration & Production business segment in 2015 (Qatar, Russia, Angola, Nigeria and Congo). The recommendations of this audit help support efforts to improve the societal and Human Rights impacts arising from our operations. We plan to roll out these audits across all our business segments in the future."		Human Rights Briefing Paper, p. 28, http://www.sustainable-performance.total.com/sites/analystecsr/files/atoms/files/total_human_rigths_briefing_paper_july_2016.pdf		Just and favourable conditions of work and safety, Right to health and an adequate standard of living		—		—		—		—		—		—		"Audits are important tools in our impact assessment. They bring credibility by providing a verification point. They also help us understand the overall direction of improvement across our partners. However, they are not an end in themselves, providing only a snapshot in time, and work best as part of a broader approach to collaboration, engagement and continuous improvement...
Unilever has engaged and trained five audit houses which our suppliers can engage in URSA audits. The audit results are then uploaded to our database (USQS – Unilever Supplier Qualification System) to track progress and compliance." [Partial excerpt from disclosure. For more details see source.]		Human Rights Report 2015, p. 54, https://www.unilever.com/Images/unilever-human-rights-report-2015_tcm244-437226_en.pdf		Discrimination, Fair wages, Forced Labour, Freedom of Association, Harassment, Health and Safety, Land rights, Working Hours		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Our Risk-Based Approach to Auditing
Any facility disclosed to Walmart pursuant to our Disclosure Policy may be subject to an audit at any time. However, we allocate audits based on the risk level of the country in which a facility is located so we can drive the biggest impact in our broad and diverse supply chain.
We place disclosed facilities into one of three risk categories. The risk category of a facility determines the requirements of that facility under our Responsible Sourcing audit program. We currently use data compiled by the World Bank to determine the risk category of a facility based on indicators of good governance in the country where the facility is located.
Category 1 – Lower Risk: Facilities located in Category 1 countries will not be required to complete an audit on a regular schedule. Rather, each year Walmart will select a sample of facilities to receive an audit.
Category 2 – Medium Risk: Facilities in Category 2 countries will be required to complete an audit and follow-up audits as dictated by its chosen third-party audit program.
Category 3 – Higher Risk: Same requirements as for Category 2 countries, plus new facilities in Category 3 countries will be required to receive an audit with a Green or Yellow rating prior to producing product for sale at Walmart.
We are always looking for ways to refine our risk-based audit program. In addition to a facility’s country, we may look at other variables, including industry-specific risks, supplier compliance management systems and other factors as we evaluate the risk of facilities over time."		Responsible Sourcing - Audits and Monitoring, https://corporate.walmart.com/sourcing-standards-resources		Involuntary or underage labour, Diversity and inclusion, Compensation and working hours, Freedom of Association and Collective Bargaining, Health and Safety		—		—		—		—		—		—		"In the past year, we focused on five key initiatives to enhance our ethical sourcing program... Commencing a review of Australian suppliers producing own-brand products for Kmart in high risk countries to ensure they are compliant with our ethical sourcing requirement."		Kmart, http://sustainability.wesfarmers.com.au/our-businesses/kmart/		Source responsibly		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—

		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Every audit is an opportunity to improve.
We use audits to build the capabilities of our suppliers. So we’ve developed a four-stage process to help them comply with our Code of Conduct.
1. Audit Prioritization
We use a risk-based approach to decide which suppliers to audit. We consider issues like the social, environmental, health and safety, and business risks of a facility. Then we prioritize audits based on geographic risk, commodity risk, planned spending, and previous audit performance.
We look at concerns brought to us by external stakeholders such as nongovernmental organizations (NGOs), by internal Apple teams, and through anonymous complaint systems that encourage workers to report workplace violations and retaliations to us. Each request is assessed according to its urgency. If the issue is life threatening, we dispatch Apple teams immediately. Otherwise, our teams are usually onsite within 24 hours.
2. Onsite audits
Every audit is led by Apple and supported by local third-party experts who have been trained on our auditing protocols. Together we interview workers, review hundreds of payroll documents, physically assess the health and safety conditions of the facilities, and inspect environmental conditions inside and out. Each facility is graded on more than 500 data points corresponding to the Code of Conduct.
While evaluating the facilities, we’re also seeking out core violations — issues for which Apple has zero tolerance. These include cases of underage workers or involuntary labor, document falsification, intimidation of or retaliation against workers participating in audits, working conditions that put lives at risk, and significant environmental impacts...
3. Adressing Issues...
4. Verifying Improvement..." [Partial excerpt from disclosure. For more details see source.]		Apple Supplier Responsibility 2016 Progress Report, p.6-7, http://images.apple.com/supplier-responsibility/pdf/Apple_SR_2016_Progress_Report.pdf		Anti-discrimination, Anti-harassment, Prevention of involuntary labour, Prevention of underage labour, Juvenile worker protection, Student worker protection, Working Hours, Wages, benefits and contracts, Freedom of Association and Collective Bargaining, Health and Safety, Responsible sourcing of minerals		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Before placing any orders, all suppliers must sign our Sustainability
Commitment (which replaced our Code of Conduct on 1 Feb 2016) and undergo an initial self-assessment. If they pass, sustainability experts in our production offices conduct a thorough on-site verification to assess if the factory lives up to our minimum requirements and shows good potential to further improve their sustainability performance. Only then orders can be placed."		H&M Conscious Actions Sustainability Report 2015, p. 37, http://sustainability.hm.com/content/dam/hm/about/documents/en/CSR/2015%20Sustainability%20report/HM_SustainabilityReport_2015_final_FullReport_en.pdf		Fair Living Wage, Health and Safety, Forced Labour, Discrimination and Harassment, Child Labour, Freedom of Association and Collective Bargaining, Working Hours, Access to Water		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"S’assurer des engagements des sous-traitants et des fournisseurs par des audits sociaux
Les sous-traitants du Groupe et ses fournisseurs de matières premières, emballages, équipements de production et PLV/Promo situés dans des pays présentant des risques font l’objet d’un audit social obligatoire qui vise notamment à s’assurer du respect des lois applicables, des Droits de l’Homme et du Droit du travail. Cet audit vérifie aussi la sécurité des collaborateurs et les conditions de travail sur le lieu de travail. Les audits sociaux sont réalisés pour le compte de L’Oréal par des prestataires externes indépendants.
Les audits initiaux ainsi que les re-audits après trois ans sont financés par le Groupe. Les audits de suivi permettant de vérifier l’efficacité des plans d’actions sont à la charge des fournisseurs. 10 chapitres sont audités :
- le travail des enfants ;
- le travail forcé ;
- l’environnement, l’hygiène et la sécurité ; 
- le respect des lois relatives aux syndicats ; 
- la non-discrimination ;
- les pratiques disciplinaires ;
- le harcèlement ou l’environnement hostile de travail ;
- le respect du salaire/de la compensation et des avantages ;
- le temps de travail ;
- la relation avec les sous-traitants."		Document de référence 2016, p. 188, http://www.loreal-finance.com/_docs/0000000137/LOreal_Document_de_Reference_2016.pdf		Prohibition of child labour and protection of young workers, Prohibition of forced labour, Women's rights, Prohibition of discrimination, sexual harassment and bullying, Diversity, Health and Safety, Working conditions of workers in the supply chain, Freedom of Association and Collective Bargaining		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"The situation assessment will include a review a number of factors across the five Cocoa Life key focus areas and global program KPIs. Tailored to the situation in origin, this may include and not limited to:
- Social structures and dynamics
- Gender and cultural norms and respect for human rights
- Political processes, human rights protections and means of redress
- Household livelihood strategies and relations
- Demographics and status of key demographic groups (women, children, ethnic groups, migrant workers)
- Conflict
- Value distribution
- Access to assets/ resources (e.g. Water)
- Labor practices
- Conservation efforts and threats
- Supply chain mapping
- Land issues/ land tenure / competing land use
- Status of the cocoa farms, technical capacity and previous initiatives" [For a listing of the global program KPIs see The Call for Well-Being: Mondelēz International Progress Report 2014, p.9, http://www.mondelezinternational.com/~/media/mondelezcorporate/uploads/downloads/cfwb2014progressreport.pdf]		Cocoa Life Guidance Document for Publication, p. 12, http://www.cocoalife.org/~/media/cocoalife/news%20articles%20pdf/child_labor.pdf		Child Labour, Diversity and inclusion		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"We regularly audit contract factories, which are monitored on a schedule based on their performance. These assessments take the form of audit visits, both announced and unannounced, by internal and external parties, who measure against the NIKE Code of Conduct using our Code Leadership Standards, which communicate how NIKE measures factories’ compliance efforts and progress. With the knowledge and agreement of our contract factories, we also work with accredited third parties, such as the Fair Labor Association (FLA), to conduct independent monitoring. "		Nike, Inc. FY14/15 Sustainable Business Report, p. 52, https://s3.amazonaws.com/nikeinc/assets/56356/NIKE_FY14-15_Sustainable_Business_Report.pdf		Voluntary employment, Employees are age 16 or older, No discrimination, Freedom of Association and Collective Bargaining, Compensation, Harassment and abuse, Non-excessive working hours, Regular employment, Healthy and safe workplace, Chemical management		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"We supplement the internal monitoring conducted by PMI affiliates and suppliers with independent, external assessments conducted by Control Union Certifications—assessors who have been trained, and often accompanied, by representatives from Verité. These assessments provide independent verification of how well the ALP Code is understood and implemented."		Global Compact Communication on Progress 2015, p. 23, http://www.pmi.com/eng/Documents/Philip%20Morris%20International%20Communication%20on%20Progress%202015.pdf		Child labour in the supply chain, Safe work environment in the supply chain		"Suppliers shall conduct audits and inspections to ensure their compliance with this Suppliers’ Guide and applicable legal / regulatory and contractual standards."		Supplier Guide, p. 7, http://sustainability.reynoldsamerican.com/documents/Supplier_Guide.pdf		Child Labour, Forced Labour, Freedom of Association, Health and Safety, Worker housing, Wage and hour compliance		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Supply Chain Management...
To ensure adherence to our Code of Conduct, we audit our top suppliers every two years."		2015 Global Stewardship Report, p. 9, http://media.corporate-ir.net/media_files/IROL/97/97513/global_stewardship/pdf/Schlumberger_GlobalStewardship_2015.pdf		Health and Safety, Anti-harassment and discrimination, Harsh and inhumane treatment, Fair wages, Child Labour, Forced Labour, Freedom of Association, Working Hours		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Target uses multiple data points to analyze the performance of our vendors, who are held accountable for compliance in the facilities that they use for Target production. Audit results are one of the metrics we use when assigning performance levels to vendors. These results reflect their risk level. Patterns of Needs Improvement or At-Risk results, or any type of non-compliance, will result in a high-risk performance level. We publish a monthly Vendor Performance Report, which provides team members with the information they need to make educated sourcing decisions. Vendor Performance Overview (VPO) is an internal tool we created to provide an in-depth review and analysis of a vendor’s performance across multiple areas of social compliance. The analysis includes a compilation of recent audit results, facility registration accuracy and the ability to provide complete and acceptable corrective action plans. The VPO score helps us to identify areas of opportunity for each vendor, which we discuss with them."		Social Compliance Operations, https://corporate.target.com/corporate-responsibility/responsible-sourcing/social-compliance/social-compliance-operations		Forced labour and human trafficking, Underage labour, Discrimination, Fair wages, Reasonable working hours and overtime, Health and Safety		—		—		—		—		—		—		"Factories manufacturing the products we design are expected to cooperate fully with us and our auditors and to provide access to facilities and documents. We have developed comprehensive compliance program guidelines for our third-party factory auditors. We regularly review and, as appropriate, modify these guidelines to try to ensure that they are consistent with evolving social compliance issues and trends. On-site audits conducted by our independent monitors and principal buying agents generally include one to two full working days at each audited factory, and include the following components:
- Interview with factory management (opening meeting) 
- Policy, payroll and documentation review
- Factory walk through
- Health and safety inspection
- Confidential worker interviews
- Debrief with factory management (closing meeting)
Our AVP, Global Social Compliance, and International Buying Office Associates participate in shadow audits with TJX's independent auditors and with our buying agents' in-house compliance auditors. Shadowing is practiced in order to gain a better understanding of the compliance audit process and challenges, and to better aid TJX in our review of both our audit results and, more broadly, our program's effectiveness."		2016 Corporate Responsibility Report, p. 72, https://www.tjx.com/files/pdf/TJX2016_CSR_online.pdf		Health and Safety, Child Labour, Forced Labour, Wages and Benefits, Working Hours, Harassment, Discrimination, Freedom of Association		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Audits are important tools in our impact assessment. They bring credibility by providing a verification point. They also help us understand the overall direction of improvement across our partners. However, they are not an end in themselves, providing only a snapshot in time, and work best as part of a broader approach to collaboration, engagement and continuous improvement...
Unilever has engaged and trained five audit houses which our suppliers can engage in URSA audits. The audit results are then uploaded to our database (USQS – Unilever Supplier Qualification System) to track progress and compliance." [Partial excerpt from disclosure. For more details see source.]		Human Rights Report 2015, p. 54, https://www.unilever.com/Images/unilever-human-rights-report-2015_tcm244-437226_en.pdf		Discrimination, Fair wages, Forced Labour, Freedom of Association, Harassment, Health and Safety, Land rights, Working Hours		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Our Risk-Based Approach to Auditing
Any facility disclosed to Walmart pursuant to our Disclosure Policy may be subject to an audit at any time. However, we allocate audits based on the risk level of the country in which a facility is located so we can drive the biggest impact in our broad and diverse supply chain.
We place disclosed facilities into one of three risk categories. The risk category of a facility determines the requirements of that facility under our Responsible Sourcing audit program. We currently use data compiled by the World Bank to determine the risk category of a facility based on indicators of good governance in the country where the facility is located.
Category 1 – Lower Risk: Facilities located in Category 1 countries will not be required to complete an audit on a regular schedule. Rather, each year Walmart will select a sample of facilities to receive an audit.
Category 2 – Medium Risk: Facilities in Category 2 countries will be required to complete an audit and follow-up audits as dictated by its chosen third-party audit program.
Category 3 – Higher Risk: Same requirements as for Category 2 countries, plus new facilities in Category 3 countries will be required to receive an audit with a Green or Yellow rating prior to producing product for sale at Walmart.
We are always looking for ways to refine our risk-based audit program. In addition to a facility’s country, we may look at other variables, including industry-specific risks, supplier compliance management systems and other factors as we evaluate the risk of facilities over time."		Responsible Sourcing - Audits and Monitoring, https://corporate.walmart.com/sourcing-standards-resources		Involuntary or underage labour, Diversity and inclusion, Compensation and working hours, Freedom of Association and Collective Bargaining, Health and Safety		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—

		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Every audit is an opportunity to improve.
We use audits to build the capabilities of our suppliers. So we’ve developed a four-stage process to help them comply with our Code of Conduct.
1. Audit Prioritization
We use a risk-based approach to decide which suppliers to audit. We consider issues like the social, environmental, health and safety, and business risks of a facility. Then we prioritize audits based on geographic risk, commodity risk, planned spending, and previous audit performance.
We look at concerns brought to us by external stakeholders such as nongovernmental organizations (NGOs), by internal Apple teams, and through anonymous complaint systems that encourage workers to report workplace violations and retaliations to us. Each request is assessed according to its urgency. If the issue is life threatening, we dispatch Apple teams immediately. Otherwise, our teams are usually onsite within 24 hours.
2. Onsite audits
Every audit is led by Apple and supported by local third-party experts who have been trained on our auditing protocols. Together we interview workers, review hundreds of payroll documents, physically assess the health and safety conditions of the facilities, and inspect environmental conditions inside and out. Each facility is graded on more than 500 data points corresponding to the Code of Conduct.
While evaluating the facilities, we’re also seeking out core violations — issues for which Apple has zero tolerance. These include cases of underage workers or involuntary labor, document falsification, intimidation of or retaliation against workers participating in audits, working conditions that put lives at risk, and significant environmental impacts...
3. Adressing Issues...
4. Verifying Improvement..." [Partial excerpt from disclosure. For more details see source.]		Apple Supplier Responsibility 2016 Progress Report, p.6-7, http://images.apple.com/supplier-responsibility/pdf/Apple_SR_2016_Progress_Report.pdf		Anti-discrimination, Anti-harassment, Prevention of involuntary labour, Prevention of underage labour, Juvenile worker protection, Student worker protection, Working Hours, Wages, benefits and contracts, Freedom of Association and Collective Bargaining, Health and Safety, Responsible sourcing of minerals		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		" [W]e have a global diversity policy (s. 3.15) in place, as
well as an anti-discrimination and equality and harassment policy (s. 3.14). We check how well our stores, offices and warehouses comply with these policies through regular assessments and we have clearly communicated local and global grievance procedures in place."		H&M Conscious Actions Sustainability Report 2015, p. 70, http://sustainability.hm.com/content/dam/hm/about/documents/en/CSR/2015%20Sustainability%20report/HM_SustainabilityReport_2015_final_FullReport_en.pdf		Discrimination and Harassment		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"S’assurer des engagements des sous-traitants et des fournisseurs par des audits sociaux
Les sous-traitants du Groupe et ses fournisseurs de matières premières, emballages, équipements de production et PLV/Promo situés dans des pays présentant des risques font l’objet d’un audit social obligatoire qui vise notamment à s’assurer du respect des lois applicables, des Droits de l’Homme et du Droit du travail. Cet audit vérifie aussi la sécurité des collaborateurs et les conditions de travail sur le lieu de travail. Les audits sociaux sont réalisés pour le compte de L’Oréal par des prestataires externes indépendants.
Les audits initiaux ainsi que les re-audits après trois ans sont financés par le Groupe. Les audits de suivi permettant de vérifier l’efficacité des plans d’actions sont à la charge des fournisseurs. 10 chapitres sont audités :
- le travail des enfants ;
- le travail forcé ;
- l’environnement, l’hygiène et la sécurité ; 
- le respect des lois relatives aux syndicats ; 
- la non-discrimination ;
- les pratiques disciplinaires ;
- le harcèlement ou l’environnement hostile de travail ;
- le respect du salaire/de la compensation et des avantages ;
- le temps de travail ;
- la relation avec les sous-traitants."		Document de référence 2016, p. 188, http://www.loreal-finance.com/_docs/0000000137/LOreal_Document_de_Reference_2016.pdf		Prohibition of child labour and protection of young workers, Prohibition of forced labour, Women's rights, Prohibition of discrimination, sexual harassment and bullying, Diversity, Health and Safety, Working conditions of workers in the supply chain, Freedom of Association and Collective Bargaining		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"The situation assessment will include a review a number of factors across the five Cocoa Life key focus areas and global program KPIs. Tailored to the situation in origin, this may include and not limited to:
- Social structures and dynamics
- Gender and cultural norms and respect for human rights
- Political processes, human rights protections and means of redress
- Household livelihood strategies and relations
- Demographics and status of key demographic groups (women, children, ethnic groups, migrant workers)
- Conflict
- Value distribution
- Access to assets/ resources (e.g. Water)
- Labor practices
- Conservation efforts and threats
- Supply chain mapping
- Land issues/ land tenure / competing land use
- Status of the cocoa farms, technical capacity and previous initiatives" [For a listing of the global program KPIs see The Call for Well-Being: Mondelēz International Progress Report 2014, p.9, http://www.mondelezinternational.com/~/media/mondelezcorporate/uploads/downloads/cfwb2014progressreport.pdf]		Cocoa Life Guidance Document for Publication, p. 12, http://www.cocoalife.org/~/media/cocoalife/news%20articles%20pdf/child_labor.pdf		Child Labour, Diversity and inclusion		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"We regularly audit contract factories, which are monitored on a schedule based on their performance. These assessments take the form of audit visits, both announced and unannounced, by internal and external parties, who measure against the NIKE Code of Conduct using our Code Leadership Standards, which communicate how NIKE measures factories’ compliance efforts and progress. With the knowledge and agreement of our contract factories, we also work with accredited third parties, such as the Fair Labor Association (FLA), to conduct independent monitoring. "		Nike, Inc. FY14/15 Sustainable Business Report, p. 52, https://s3.amazonaws.com/nikeinc/assets/56356/NIKE_FY14-15_Sustainable_Business_Report.pdf		Voluntary employment, Employees are age 16 or older, No discrimination, Freedom of Association and Collective Bargaining, Compensation, Harassment and abuse, Non-excessive working hours, Regular employment, Healthy and safe workplace, Chemical management		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Suppliers shall conduct audits and inspections to ensure their compliance with this Suppliers’ Guide and applicable legal / regulatory and contractual standards."		Supplier Guide, p. 7, http://sustainability.reynoldsamerican.com/documents/Supplier_Guide.pdf		Child Labour, Forced Labour, Freedom of Association, Health and Safety, Worker housing, Wage and hour compliance		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Supply Chain Audit 
A 2015 social performance audit and inspection program for supply chain contractors in a large-footprint project in Ecuador helped ensure ongoing management of employment-and workplace-related activities and risks. The audit covered local hiring practices and working conditions at nine work sites managed by contractors. The sites were inspected on a bi-annual basis by Schlumberger Community Relations teams, and incidents of non-conformance with plans triggered corrective actions. The audit and inspection program enabled Schlumberger to verify that its working conditions guidelines for purchase orders were being followed and that management practices demonstrated a responsible approach to respecting human rights. Schlumberger working conditions guidelines cover a number of human rights and labor-related issues along with health and safety concerns."		2015 Global Stewardship Report, p. 44, http://media.corporate-ir.net/media_files/IROL/97/97513/global_stewardship/pdf/Schlumberger_GlobalStewardship_2015.pdf		Health and Safety, Anti-harassment and discrimination, Harsh and inhumane treatment, Fair wages, Child Labour, Forced Labour, Freedom of Association, Working Hours		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Target uses multiple data points to analyze the performance of our vendors, who are held accountable for compliance in the facilities that they use for Target production. Audit results are one of the metrics we use when assigning performance levels to vendors. These results reflect their risk level. Patterns of Needs Improvement or At-Risk results, or any type of non-compliance, will result in a high-risk performance level. We publish a monthly Vendor Performance Report, which provides team members with the information they need to make educated sourcing decisions. Vendor Performance Overview (VPO) is an internal tool we created to provide an in-depth review and analysis of a vendor’s performance across multiple areas of social compliance. The analysis includes a compilation of recent audit results, facility registration accuracy and the ability to provide complete and acceptable corrective action plans. The VPO score helps us to identify areas of opportunity for each vendor, which we discuss with them."		Social Compliance Operations, https://corporate.target.com/corporate-responsibility/responsible-sourcing/social-compliance/social-compliance-operations		Forced labour and human trafficking, Underage labour, Discrimination, Fair wages, Reasonable working hours and overtime, Health and Safety		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"‘Non-conformances’ found during the URSA [Unilever Responsible Sourcing Audit] audit require the supplier to create a time-bound remediation plan addressing root causes. If all corrective actions are implemented and verified by the audit company within the specified time frame, the non-conformance is described as ‘closed’ and positions a supplier to move to compliance and meet the requirements of good practice. Depending on the country risk matrix, the supplier needs to be audited regularly to maintain its compliant status. The risk matrix has been developed in conjunction with a global risk management consultancy which selects parameters based on our RSP, such as child labour, forced or involuntary labour and health and safety. The countries are then given scores depending on the risk (both systemic and operating) of these issues existing in the country. The overall score, based on all parameters, determines the risk of the country. All audits happen at a supplier site level, rather than at parent company level. This adds to the challenge in terms of the scope and volume of audits and follow-up needed. The frequency of re-auditing depends on the initial audit score and can be from yearly to every third year.
A unique component of the process is ‘key incidents’. When auditors find one of a defined set of non-conformances, they are instructed to contact Unilever, even before the audit is over. This is deemed
a key incident. These non-conformances include those that might result in death or serious injury to a worker or extreme harm to the reputation of Unilever. Upon notification, we escalate to the relevant Procurement Manager who has a given timeframe to mitigate the risk. These are tracked for action." [Partial excerpt from disclosure. For more details see source.]		Human Rights Report 2015, p. 51, https://www.unilever.com/Images/unilever-human-rights-report-2015_tcm244-437226_en.pdf		Discrimination, Fair wages, Forced Labour, Freedom of Association, Harassment, Health and Safety, Land rights, Working Hours		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Our Risk-Based Approach to Auditing
Any facility disclosed to Walmart pursuant to our Disclosure Policy may be subject to an audit at any time. However, we allocate audits based on the risk level of the country in which a facility is located so we can drive the biggest impact in our broad and diverse supply chain.
We place disclosed facilities into one of three risk categories. The risk category of a facility determines the requirements of that facility under our Responsible Sourcing audit program. We currently use data compiled by the World Bank to determine the risk category of a facility based on indicators of good governance in the country where the facility is located.
Category 1 – Lower Risk: Facilities located in Category 1 countries will not be required to complete an audit on a regular schedule. Rather, each year Walmart will select a sample of facilities to receive an audit.
Category 2 – Medium Risk: Facilities in Category 2 countries will be required to complete an audit and follow-up audits as dictated by its chosen third-party audit program.
Category 3 – Higher Risk: Same requirements as for Category 2 countries, plus new facilities in Category 3 countries will be required to receive an audit with a Green or Yellow rating prior to producing product for sale at Walmart.
We are always looking for ways to refine our risk-based audit program. In addition to a facility’s country, we may look at other variables, including industry-specific risks, supplier compliance management systems and other factors as we evaluate the risk of facilities over time."		Responsible Sourcing - Audits and Monitoring, https://corporate.walmart.com/sourcing-standards-resources		Involuntary or underage labour, Diversity and inclusion, Compensation and working hours, Freedom of Association and Collective Bargaining, Health and Safety		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—

		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Every audit is an opportunity to improve.
We use audits to build the capabilities of our suppliers. So we’ve developed a four-stage process to help them comply with our Code of Conduct.
1. Audit Prioritization
We use a risk-based approach to decide which suppliers to audit. We consider issues like the social, environmental, health and safety, and business risks of a facility. Then we prioritize audits based on geographic risk, commodity risk, planned spending, and previous audit performance.
We look at concerns brought to us by external stakeholders such as nongovernmental organizations (NGOs), by internal Apple teams, and through anonymous complaint systems that encourage workers to report workplace violations and retaliations to us. Each request is assessed according to its urgency. If the issue is life threatening, we dispatch Apple teams immediately. Otherwise, our teams are usually onsite within 24 hours.
2. Onsite audits
Every audit is led by Apple and supported by local third-party experts who have been trained on our auditing protocols. Together we interview workers, review hundreds of payroll documents, physically assess the health and safety conditions of the facilities, and inspect environmental conditions inside and out. Each facility is graded on more than 500 data points corresponding to the Code of Conduct.
While evaluating the facilities, we’re also seeking out core violations — issues for which Apple has zero tolerance. These include cases of underage workers or involuntary labor, document falsification, intimidation of or retaliation against workers participating in audits, working conditions that put lives at risk, and significant environmental impacts...
3. Adressing Issues...
4. Verifying Improvement..." [Partial excerpt from disclosure. For more details see source.]		Apple Supplier Responsibility 2016 Progress Report, p.6-7, http://images.apple.com/supplier-responsibility/pdf/Apple_SR_2016_Progress_Report.pdf		Anti-discrimination, Anti-harassment, Prevention of involuntary labour, Prevention of underage labour, Juvenile worker protection, Student worker protection, Working Hours, Wages, benefits and contracts, Freedom of Association and Collective Bargaining, Health and Safety, Responsible sourcing of minerals		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"L’Oréal’s Buy & Care programme comprises a section aimed at an audit of this compliance with social legislation enabling it to ensure that its suppliers comply with the applicable laws, Human Rights and labour law, and ensure safety for their teams and health and hygiene in the workplace."		United Nations Global Compact Communication On Progress 2016, p. 17, http://loreal-dam-front-resources-corp-fr-cdn.brainsonic.com/ressources/afile/157863-0aa95-resource_pdf-cop2016.pdf		Health and Safety, Working conditions of workers in the supply chain		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"We regularly audit contract factories, which are monitored on a schedule based on their performance. These assessments take the form of audit visits, both announced and unannounced, by internal and external parties, who measure against the NIKE Code of Conduct using our Code Leadership Standards, which communicate how NIKE measures factories’ compliance efforts and progress. With the knowledge and agreement of our contract factories, we also work with accredited third parties, such as the Fair Labor Association (FLA), to conduct independent monitoring. "		Nike, Inc. FY14/15 Sustainable Business Report, p. 52, https://s3.amazonaws.com/nikeinc/assets/56356/NIKE_FY14-15_Sustainable_Business_Report.pdf		Voluntary employment, Employees are age 16 or older, No discrimination, Freedom of Association and Collective Bargaining, Compensation, Harassment and abuse, Non-excessive working hours, Regular employment, Healthy and safe workplace, Chemical management		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Suppliers shall conduct audits and inspections to ensure their compliance with this Suppliers’ Guide and applicable legal / regulatory and contractual standards."		Supplier Guide, p. 7, http://sustainability.reynoldsamerican.com/documents/Supplier_Guide.pdf		Child Labour, Forced Labour, Freedom of Association, Health and Safety, Worker housing, Wage and hour compliance		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Supply Chain Audit 
A 2015 social performance audit and inspection program for supply chain contractors in a large-footprint project in Ecuador helped ensure ongoing management of employment-and workplace-related activities and risks. The audit covered local hiring practices and working conditions at nine work sites managed by contractors. The sites were inspected on a bi-annual basis by Schlumberger Community Relations teams, and incidents of non-conformance with plans triggered corrective actions. The audit and inspection program enabled Schlumberger to verify that its working conditions guidelines for purchase orders were being followed and that management practices demonstrated a responsible approach to respecting human rights. Schlumberger working conditions guidelines cover a number of human rights and labor-related issues along with health and safety concerns."		2015 Global Stewardship Report, p. 44, http://media.corporate-ir.net/media_files/IROL/97/97513/global_stewardship/pdf/Schlumberger_GlobalStewardship_2015.pdf		Health and Safety, Anti-harassment and discrimination, Harsh and inhumane treatment, Fair wages, Child Labour, Forced Labour, Freedom of Association, Working Hours		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Target uses multiple data points to analyze the performance of our vendors, who are held accountable for compliance in the facilities that they use for Target production. Audit results are one of the metrics we use when assigning performance levels to vendors. These results reflect their risk level. Patterns of Needs Improvement or At-Risk results, or any type of non-compliance, will result in a high-risk performance level. We publish a monthly Vendor Performance Report, which provides team members with the information they need to make educated sourcing decisions. Vendor Performance Overview (VPO) is an internal tool we created to provide an in-depth review and analysis of a vendor’s performance across multiple areas of social compliance. The analysis includes a compilation of recent audit results, facility registration accuracy and the ability to provide complete and acceptable corrective action plans. The VPO score helps us to identify areas of opportunity for each vendor, which we discuss with them."		Social Compliance Operations, https://corporate.target.com/corporate-responsibility/responsible-sourcing/social-compliance/social-compliance-operations		Forced labour and human trafficking, Underage labour, Discrimination, Fair wages, Reasonable working hours and overtime, Health and Safety		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"‘Non-conformances’ found during the URSA [Unilever Responsible Sourcing Audit] audit require the supplier to create a time-bound remediation plan addressing root causes. If all corrective actions are implemented and verified by the audit company within the specified time frame, the non-conformance is described as ‘closed’ and positions a supplier to move to compliance and meet the requirements of good practice. Depending on the country risk matrix, the supplier needs to be audited regularly to maintain its compliant status. The risk matrix has been developed in conjunction with a global risk management consultancy which selects parameters based on our RSP, such as child labour, forced or involuntary labour and health and safety. The countries are then given scores depending on the risk (both systemic and operating) of these issues existing in the country. The overall score, based on all parameters, determines the risk of the country. All audits happen at a supplier site level, rather than at parent company level. This adds to the challenge in terms of the scope and volume of audits and follow-up needed. The frequency of re-auditing depends on the initial audit score and can be from yearly to every third year.
A unique component of the process is ‘key incidents’. When auditors find one of a defined set of non-conformances, they are instructed to contact Unilever, even before the audit is over. This is deemed
a key incident. These non-conformances include those that might result in death or serious injury to a worker or extreme harm to the reputation of Unilever. Upon notification, we escalate to the relevant Procurement Manager who has a given timeframe to mitigate the risk. These are tracked for action." [Partial excerpt from disclosure. For more details see source.]		Human Rights Report 2015, p. 51, https://www.unilever.com/Images/unilever-human-rights-report-2015_tcm244-437226_en.pdf		Discrimination, Fair wages, Forced Labour, Freedom of Association, Harassment, Health and Safety, Land rights, Working Hours		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Third-Party Audit Programs
Where an audit is required, Walmart instructs its suppliers to obtain an audit from a Walmart-approved third-party social compliance audit program so that Walmart can evaluate the facility’s compliance with Walmart’s Standards for Suppliers. Walmart currently accepts audits from internationally recognized third-party programs, including:
- Best Aquaculture Practices (BAP)
- Business Social Compliance Initiative (BSCI)
- Better Work
- Electronic Industry Citizenship Coalition (EICC)
- International Council of Toy Industries CARE
- Sedex Members Ethical Trade Audit (SMETA)
- Social Accountability International (SA8000)
- Worldwide Responsible Accredited Production (WRAP)
Walmart may add or remove programs from this list from time to time or may pilot the use of new programs while evaluating whether to accept them generally. Suppliers should regularly consult Walmart’s audit policy and guidance to keep up to date on which programs are eligible for acceptance. While Walmart currently does not limit suppliers’ ability to choose an appropriate audit program, there may be situations in the future in which Walmart will recommend particular audit programs as needs and strategies dictate.
Suppliers who are required to obtain an audit must choose an eligible program, follow the directions provided by the program or authorized audit firm to obtain the audit, and send the completed audit report to Walmart. Walmart will review the audit report submitted, note issues of concern, and convey next steps.
Non-compliances and failure to remediate constitute grounds for consequences for suppliers and facilities, up to and including termination of the supplier’s business relationship with Walmart and/or a facility’s ability to produce goods for sale at Walmart. As always, Walmart reserves the right to audit or inspect a supplier’s facility at any time."		Responsible Sourcing - Audits and Monitoring, https://corporate.walmart.com/sourcing-standards-resources		Involuntary or underage labour, Diversity and inclusion, Compensation and working hours, Freedom of Association and Collective Bargaining, Health and Safety		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—

		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Every audit is an opportunity to improve.
We use audits to build the capabilities of our suppliers. So we’ve developed a four-stage process to help them comply with our Code of Conduct.
1. Audit Prioritization
We use a risk-based approach to decide which suppliers to audit. We consider issues like the social, environmental, health and safety, and business risks of a facility. Then we prioritize audits based on geographic risk, commodity risk, planned spending, and previous audit performance.
We look at concerns brought to us by external stakeholders such as nongovernmental organizations (NGOs), by internal Apple teams, and through anonymous complaint systems that encourage workers to report workplace violations and retaliations to us. Each request is assessed according to its urgency. If the issue is life threatening, we dispatch Apple teams immediately. Otherwise, our teams are usually onsite within 24 hours.
2. Onsite audits
Every audit is led by Apple and supported by local third-party experts who have been trained on our auditing protocols. Together we interview workers, review hundreds of payroll documents, physically assess the health and safety conditions of the facilities, and inspect environmental conditions inside and out. Each facility is graded on more than 500 data points corresponding to the Code of Conduct.
While evaluating the facilities, we’re also seeking out core violations — issues for which Apple has zero tolerance. These include cases of underage workers or involuntary labor, document falsification, intimidation of or retaliation against workers participating in audits, working conditions that put lives at risk, and significant environmental impacts...
3. Adressing Issues...
4. Verifying Improvement..." [Partial excerpt from disclosure. For more details see source.]		Apple Supplier Responsibility 2016 Progress Report, p.6-7, http://images.apple.com/supplier-responsibility/pdf/Apple_SR_2016_Progress_Report.pdf		Anti-discrimination, Anti-harassment, Prevention of involuntary labour, Prevention of underage labour, Juvenile worker protection, Student worker protection, Working Hours, Wages, benefits and contracts, Freedom of Association and Collective Bargaining, Health and Safety, Responsible sourcing of minerals		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"L’Oréal’s Buy & Care programme comprises a section aimed at an audit of this compliance with social legislation enabling it to ensure that its suppliers comply with the applicable laws, Human Rights and labour law, and ensure safety for their teams and health and hygiene in the workplace."		United Nations Global Compact Communication On Progress 2016, p. 17, http://loreal-dam-front-resources-corp-fr-cdn.brainsonic.com/ressources/afile/157863-0aa95-resource_pdf-cop2016.pdf		Health and Safety, Working conditions of workers in the supply chain		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Suppliers shall conduct audits and inspections to ensure their compliance with this Suppliers’ Guide and applicable legal / regulatory and contractual standards."		Supplier Guide, p. 7, http://sustainability.reynoldsamerican.com/documents/Supplier_Guide.pdf		Child Labour, Forced Labour, Freedom of Association, Health and Safety, Worker housing, Wage and hour compliance		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Supply Chain Audit 
A 2015 social performance audit and inspection program for supply chain contractors in a large-footprint project in Ecuador helped ensure ongoing management of employment-and workplace-related activities and risks. The audit covered local hiring practices and working conditions at nine work sites managed by contractors. The sites were inspected on a bi-annual basis by Schlumberger Community Relations teams, and incidents of non-conformance with plans triggered corrective actions. The audit and inspection program enabled Schlumberger to verify that its working conditions guidelines for purchase orders were being followed and that management practices demonstrated a responsible approach to respecting human rights. Schlumberger working conditions guidelines cover a number of human rights and labor-related issues along with health and safety concerns."		2015 Global Stewardship Report, p. 44, http://media.corporate-ir.net/media_files/IROL/97/97513/global_stewardship/pdf/Schlumberger_GlobalStewardship_2015.pdf		Health and Safety, Anti-harassment and discrimination, Harsh and inhumane treatment, Fair wages, Child Labour, Forced Labour, Freedom of Association, Working Hours		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Target uses multiple data points to analyze the performance of our vendors, who are held accountable for compliance in the facilities that they use for Target production. Audit results are one of the metrics we use when assigning performance levels to vendors. These results reflect their risk level. Patterns of Needs Improvement or At-Risk results, or any type of non-compliance, will result in a high-risk performance level. We publish a monthly Vendor Performance Report, which provides team members with the information they need to make educated sourcing decisions. Vendor Performance Overview (VPO) is an internal tool we created to provide an in-depth review and analysis of a vendor’s performance across multiple areas of social compliance. The analysis includes a compilation of recent audit results, facility registration accuracy and the ability to provide complete and acceptable corrective action plans. The VPO score helps us to identify areas of opportunity for each vendor, which we discuss with them."		Social Compliance Operations, https://corporate.target.com/corporate-responsibility/responsible-sourcing/social-compliance/social-compliance-operations		Forced labour and human trafficking, Underage labour, Discrimination, Fair wages, Reasonable working hours and overtime, Health and Safety		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"‘Non-conformances’ found during the URSA [Unilever Responsible Sourcing Audit] audit require the supplier to create a time-bound remediation plan addressing root causes. If all corrective actions are implemented and verified by the audit company within the specified time frame, the non-conformance is described as ‘closed’ and positions a supplier to move to compliance and meet the requirements of good practice. Depending on the country risk matrix, the supplier needs to be audited regularly to maintain its compliant status. The risk matrix has been developed in conjunction with a global risk management consultancy which selects parameters based on our RSP, such as child labour, forced or involuntary labour and health and safety. The countries are then given scores depending on the risk (both systemic and operating) of these issues existing in the country. The overall score, based on all parameters, determines the risk of the country. All audits happen at a supplier site level, rather than at parent company level. This adds to the challenge in terms of the scope and volume of audits and follow-up needed. The frequency of re-auditing depends on the initial audit score and can be from yearly to every third year.
A unique component of the process is ‘key incidents’. When auditors find one of a defined set of non-conformances, they are instructed to contact Unilever, even before the audit is over. This is deemed
a key incident. These non-conformances include those that might result in death or serious injury to a worker or extreme harm to the reputation of Unilever. Upon notification, we escalate to the relevant Procurement Manager who has a given timeframe to mitigate the risk. These are tracked for action." [Partial excerpt from disclosure. For more details see source.]		Human Rights Report 2015, p. 51, https://www.unilever.com/Images/unilever-human-rights-report-2015_tcm244-437226_en.pdf		Discrimination, Fair wages, Forced Labour, Freedom of Association, Harassment, Health and Safety, Land rights, Working Hours		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Third-Party Audit Programs
Where an audit is required, Walmart instructs its suppliers to obtain an audit from a Walmart-approved third-party social compliance audit program so that Walmart can evaluate the facility’s compliance with Walmart’s Standards for Suppliers. Walmart currently accepts audits from internationally recognized third-party programs, including:
- Best Aquaculture Practices (BAP)
- Business Social Compliance Initiative (BSCI)
- Better Work
- Electronic Industry Citizenship Coalition (EICC)
- International Council of Toy Industries CARE
- Sedex Members Ethical Trade Audit (SMETA)
- Social Accountability International (SA8000)
- Worldwide Responsible Accredited Production (WRAP)
Walmart may add or remove programs from this list from time to time or may pilot the use of new programs while evaluating whether to accept them generally. Suppliers should regularly consult Walmart’s audit policy and guidance to keep up to date on which programs are eligible for acceptance. While Walmart currently does not limit suppliers’ ability to choose an appropriate audit program, there may be situations in the future in which Walmart will recommend particular audit programs as needs and strategies dictate.
Suppliers who are required to obtain an audit must choose an eligible program, follow the directions provided by the program or authorized audit firm to obtain the audit, and send the completed audit report to Walmart. Walmart will review the audit report submitted, note issues of concern, and convey next steps.
Non-compliances and failure to remediate constitute grounds for consequences for suppliers and facilities, up to and including termination of the supplier’s business relationship with Walmart and/or a facility’s ability to produce goods for sale at Walmart. As always, Walmart reserves the right to audit or inspect a supplier’s facility at any time."		Responsible Sourcing - Audits and Monitoring, https://corporate.walmart.com/sourcing-standards-resources		Involuntary or underage labour, Diversity and inclusion, Compensation and working hours, Freedom of Association and Collective Bargaining, Health and Safety		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—

		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"During an audit, each facility is evaluated on more than 500 aspects of our Code of Conduct. Apple and third party auditors review hundreds of documents, conduct interviews with management and line workers, and physically inspect facilities. Our scoring methodology is strict, and suppliers rarely earn perfect scores. We consider situational fndings — for example, temporary blockage of an emergency exit by an easily removable item such as a box, or a cracked exit sign— to be instances of noncompliance despite being relatively easy to correct... We prioritize audits based on geographic and manufacturing process risks, prior audit scores, ability to correct previous issues, and concerns raised by Apple teams or external stakeholders." [Partial excerpt from disclosure. For more details see source.]		Apple Supplier Responsibility 2016 Progress Report, p.27-28, http://images.apple.com/supplier-responsibility/pdf/Apple_SR_2016_Progress_Report.pdf		Anti-discrimination, Anti-harassment, Prevention of involuntary labour, Prevention of underage labour, Juvenile worker protection, Student worker protection, Working Hours, Wages, benefits and contracts, Freedom of Association and Collective Bargaining, Health and Safety, Responsible sourcing of minerals		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"The risk analysis for suppliers and subcontractors is performed by the Purchasing Department, notably by means of social audits."		United Nations Global Compact Communication On Progress 2016, p. 14, http://loreal-dam-front-resources-corp-fr-cdn.brainsonic.com/ressources/afile/157863-0aa95-resource_pdf-cop2016.pdf		Working conditions of workers in the supply chain		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Suppliers shall conduct audits and inspections to ensure their compliance with this Suppliers’ Guide and applicable legal / regulatory and contractual standards."		Supplier Guide, p. 7, http://sustainability.reynoldsamerican.com/documents/Supplier_Guide.pdf		Child Labour, Forced Labour, Freedom of Association, Health and Safety, Worker housing, Wage and hour compliance		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Supply Chain Audit 
A 2015 social performance audit and inspection program for supply chain contractors in a large-footprint project in Ecuador helped ensure ongoing management of employment-and workplace-related activities and risks. The audit covered local hiring practices and working conditions at nine work sites managed by contractors. The sites were inspected on a bi-annual basis by Schlumberger Community Relations teams, and incidents of non-conformance with plans triggered corrective actions. The audit and inspection program enabled Schlumberger to verify that its working conditions guidelines for purchase orders were being followed and that management practices demonstrated a responsible approach to respecting human rights. Schlumberger working conditions guidelines cover a number of human rights and labor-related issues along with health and safety concerns."		2015 Global Stewardship Report, p. 44, http://media.corporate-ir.net/media_files/IROL/97/97513/global_stewardship/pdf/Schlumberger_GlobalStewardship_2015.pdf		Health and Safety, Anti-harassment and discrimination, Harsh and inhumane treatment, Fair wages, Child Labour, Forced Labour, Freedom of Association, Working Hours		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Target uses multiple data points to analyze the performance of our vendors, who are held accountable for compliance in the facilities that they use for Target production. Audit results are one of the metrics we use when assigning performance levels to vendors. These results reflect their risk level. Patterns of Needs Improvement or At-Risk results, or any type of non-compliance, will result in a high-risk performance level. We publish a monthly Vendor Performance Report, which provides team members with the information they need to make educated sourcing decisions. Vendor Performance Overview (VPO) is an internal tool we created to provide an in-depth review and analysis of a vendor’s performance across multiple areas of social compliance. The analysis includes a compilation of recent audit results, facility registration accuracy and the ability to provide complete and acceptable corrective action plans. The VPO score helps us to identify areas of opportunity for each vendor, which we discuss with them."		Social Compliance Operations, https://corporate.target.com/corporate-responsibility/responsible-sourcing/social-compliance/social-compliance-operations		Forced labour and human trafficking, Underage labour, Discrimination, Fair wages, Reasonable working hours and overtime, Health and Safety		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"‘Non-conformances’ found during the URSA [Unilever Responsible Sourcing Audit] audit require the supplier to create a time-bound remediation plan addressing root causes. If all corrective actions are implemented and verified by the audit company within the specified time frame, the non-conformance is described as ‘closed’ and positions a supplier to move to compliance and meet the requirements of good practice. Depending on the country risk matrix, the supplier needs to be audited regularly to maintain its compliant status. The risk matrix has been developed in conjunction with a global risk management consultancy which selects parameters based on our RSP, such as child labour, forced or involuntary labour and health and safety. The countries are then given scores depending on the risk (both systemic and operating) of these issues existing in the country. The overall score, based on all parameters, determines the risk of the country. All audits happen at a supplier site level, rather than at parent company level. This adds to the challenge in terms of the scope and volume of audits and follow-up needed. The frequency of re-auditing depends on the initial audit score and can be from yearly to every third year.
A unique component of the process is ‘key incidents’. When auditors find one of a defined set of non-conformances, they are instructed to contact Unilever, even before the audit is over. This is deemed
a key incident. These non-conformances include those that might result in death or serious injury to a worker or extreme harm to the reputation of Unilever. Upon notification, we escalate to the relevant Procurement Manager who has a given timeframe to mitigate the risk. These are tracked for action." [Partial excerpt from disclosure. For more details see source.]		Human Rights Report 2015, p. 51, https://www.unilever.com/Images/unilever-human-rights-report-2015_tcm244-437226_en.pdf		Discrimination, Fair wages, Forced Labour, Freedom of Association, Harassment, Health and Safety, Land rights, Working Hours		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Third-Party Audit Programs
Where an audit is required, Walmart instructs its suppliers to obtain an audit from a Walmart-approved third-party social compliance audit program so that Walmart can evaluate the facility’s compliance with Walmart’s Standards for Suppliers. Walmart currently accepts audits from internationally recognized third-party programs, including:
- Best Aquaculture Practices (BAP)
- Business Social Compliance Initiative (BSCI)
- Better Work
- Electronic Industry Citizenship Coalition (EICC)
- International Council of Toy Industries CARE
- Sedex Members Ethical Trade Audit (SMETA)
- Social Accountability International (SA8000)
- Worldwide Responsible Accredited Production (WRAP)
Walmart may add or remove programs from this list from time to time or may pilot the use of new programs while evaluating whether to accept them generally. Suppliers should regularly consult Walmart’s audit policy and guidance to keep up to date on which programs are eligible for acceptance. While Walmart currently does not limit suppliers’ ability to choose an appropriate audit program, there may be situations in the future in which Walmart will recommend particular audit programs as needs and strategies dictate.
Suppliers who are required to obtain an audit must choose an eligible program, follow the directions provided by the program or authorized audit firm to obtain the audit, and send the completed audit report to Walmart. Walmart will review the audit report submitted, note issues of concern, and convey next steps.
Non-compliances and failure to remediate constitute grounds for consequences for suppliers and facilities, up to and including termination of the supplier’s business relationship with Walmart and/or a facility’s ability to produce goods for sale at Walmart. As always, Walmart reserves the right to audit or inspect a supplier’s facility at any time."		Responsible Sourcing - Audits and Monitoring, https://corporate.walmart.com/sourcing-standards-resources		Involuntary or underage labour, Diversity and inclusion, Compensation and working hours, Freedom of Association and Collective Bargaining, Health and Safety		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—

		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"During an audit, each facility is evaluated on more than 500 aspects of our Code of Conduct. Apple and third party auditors review hundreds of documents, conduct interviews with management and line workers, and physically inspect facilities. Our scoring methodology is strict, and suppliers rarely earn perfect scores. We consider situational fndings — for example, temporary blockage of an emergency exit by an easily removable item such as a box, or a cracked exit sign— to be instances of noncompliance despite being relatively easy to correct... We prioritize audits based on geographic and manufacturing process risks, prior audit scores, ability to correct previous issues, and concerns raised by Apple teams or external stakeholders." [Partial excerpt from disclosure. For more details see source.]		Apple Supplier Responsibility 2016 Progress Report, p.27-28, http://images.apple.com/supplier-responsibility/pdf/Apple_SR_2016_Progress_Report.pdf		Anti-discrimination, Anti-harassment, Prevention of involuntary labour, Prevention of underage labour, Juvenile worker protection, Student worker protection, Working Hours, Wages, benefits and contracts, Freedom of Association and Collective Bargaining, Health and Safety, Responsible sourcing of minerals		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Supplier social audits are carried out on behalf of L’Oréal by independent external service providers. The initial audits and the re-audits three years later are financed by L’Oréal and the follow- up audits are paid by the suppliers."		United Nations Global Compact Communication On Progress 2016, p. 26, http://loreal-dam-front-resources-corp-fr-cdn.brainsonic.com/ressources/afile/157863-0aa95-resource_pdf-cop2016.pdf		Working conditions of workers in the supply chain		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Supply Chain Audit 
A 2015 social performance audit and inspection program for supply chain contractors in a large-footprint project in Ecuador helped ensure ongoing management of employment-and workplace-related activities and risks. The audit covered local hiring practices and working conditions at nine work sites managed by contractors. The sites were inspected on a bi-annual basis by Schlumberger Community Relations teams, and incidents of non-conformance with plans triggered corrective actions. The audit and inspection program enabled Schlumberger to verify that its working conditions guidelines for purchase orders were being followed and that management practices demonstrated a responsible approach to respecting human rights. Schlumberger working conditions guidelines cover a number of human rights and labor-related issues along with health and safety concerns."		2015 Global Stewardship Report, p. 44, http://media.corporate-ir.net/media_files/IROL/97/97513/global_stewardship/pdf/Schlumberger_GlobalStewardship_2015.pdf		Health and Safety, Anti-harassment and discrimination, Harsh and inhumane treatment, Fair wages, Child Labour, Forced Labour, Freedom of Association, Working Hours		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Health and Safety Review
Health and safety violations have been an ongoing challenge and a major focus of our audit process. We conduct an in-depth review of a facility's health and safety practices across all buildings, reviewing everything from fire safety equipment and preparedness to worker safety, such as clean facilities, the availability of personal protective equipment, chemical safety and employee training. An auditor will identify any violations during his or her tour and explain procedures for making and sustaining corrections. The auditor also will review health and safety training records and ensure that a facility has a schedule to provide regular training."		Labor & human rights policies, https://corporate.target.com/corporate-responsibility/responsible-sourcing/social-compliance/labor-and-human-rights		Health and Safety		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"‘Non-conformances’ found during the URSA [Unilever Responsible Sourcing Audit] audit require the supplier to create a time-bound remediation plan addressing root causes. If all corrective actions are implemented and verified by the audit company within the specified time frame, the non-conformance is described as ‘closed’ and positions a supplier to move to compliance and meet the requirements of good practice. Depending on the country risk matrix, the supplier needs to be audited regularly to maintain its compliant status. The risk matrix has been developed in conjunction with a global risk management consultancy which selects parameters based on our RSP, such as child labour, forced or involuntary labour and health and safety. The countries are then given scores depending on the risk (both systemic and operating) of these issues existing in the country. The overall score, based on all parameters, determines the risk of the country. All audits happen at a supplier site level, rather than at parent company level. This adds to the challenge in terms of the scope and volume of audits and follow-up needed. The frequency of re-auditing depends on the initial audit score and can be from yearly to every third year.
A unique component of the process is ‘key incidents’. When auditors find one of a defined set of non-conformances, they are instructed to contact Unilever, even before the audit is over. This is deemed
a key incident. These non-conformances include those that might result in death or serious injury to a worker or extreme harm to the reputation of Unilever. Upon notification, we escalate to the relevant Procurement Manager who has a given timeframe to mitigate the risk. These are tracked for action." [Partial excerpt from disclosure. For more details see source.]		Human Rights Report 2015, p. 51, https://www.unilever.com/Images/unilever-human-rights-report-2015_tcm244-437226_en.pdf		Discrimination, Fair wages, Forced Labour, Freedom of Association, Harassment, Health and Safety, Land rights, Working Hours		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Third-Party Audit Programs
Where an audit is required, Walmart instructs its suppliers to obtain an audit from a Walmart-approved third-party social compliance audit program so that Walmart can evaluate the facility’s compliance with Walmart’s Standards for Suppliers. Walmart currently accepts audits from internationally recognized third-party programs, including:
- Best Aquaculture Practices (BAP)
- Business Social Compliance Initiative (BSCI)
- Better Work
- Electronic Industry Citizenship Coalition (EICC)
- International Council of Toy Industries CARE
- Sedex Members Ethical Trade Audit (SMETA)
- Social Accountability International (SA8000)
- Worldwide Responsible Accredited Production (WRAP)
Walmart may add or remove programs from this list from time to time or may pilot the use of new programs while evaluating whether to accept them generally. Suppliers should regularly consult Walmart’s audit policy and guidance to keep up to date on which programs are eligible for acceptance. While Walmart currently does not limit suppliers’ ability to choose an appropriate audit program, there may be situations in the future in which Walmart will recommend particular audit programs as needs and strategies dictate.
Suppliers who are required to obtain an audit must choose an eligible program, follow the directions provided by the program or authorized audit firm to obtain the audit, and send the completed audit report to Walmart. Walmart will review the audit report submitted, note issues of concern, and convey next steps.
Non-compliances and failure to remediate constitute grounds for consequences for suppliers and facilities, up to and including termination of the supplier’s business relationship with Walmart and/or a facility’s ability to produce goods for sale at Walmart. As always, Walmart reserves the right to audit or inspect a supplier’s facility at any time."		Responsible Sourcing - Audits and Monitoring, https://corporate.walmart.com/sourcing-standards-resources		Involuntary or underage labour, Diversity and inclusion, Compensation and working hours, Freedom of Association and Collective Bargaining, Health and Safety		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—

		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"During an audit, each facility is evaluated on more than 500 aspects of our Code of Conduct. Apple and third party auditors review hundreds of documents, conduct interviews with management and line workers, and physically inspect facilities. Our scoring methodology is strict, and suppliers rarely earn perfect scores. We consider situational fndings — for example, temporary blockage of an emergency exit by an easily removable item such as a box, or a cracked exit sign— to be instances of noncompliance despite being relatively easy to correct... We prioritize audits based on geographic and manufacturing process risks, prior audit scores, ability to correct previous issues, and concerns raised by Apple teams or external stakeholders." [Partial excerpt from disclosure. For more details see source.]		Apple Supplier Responsibility 2016 Progress Report, p.27-28, http://images.apple.com/supplier-responsibility/pdf/Apple_SR_2016_Progress_Report.pdf		Anti-discrimination, Anti-harassment, Prevention of involuntary labour, Prevention of underage labour, Juvenile worker protection, Student worker protection, Working Hours, Wages, benefits and contracts, Freedom of Association and Collective Bargaining, Health and Safety, Responsible sourcing of minerals		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"LA POLITIQUE ENVIRONNEMENT HYGIÈNE ET SÉCURITÉ (EHS) DU
GROUPE L’ORÉAL
Cet engagement a abouti au déploiement de la politique EHS
du Groupe sur l’ensemble de son activité, mais aussi au-delà. En effet, en matière de sécurité, le Groupe veille à la conformité réglementaire, au respect de ses propres standards sur ses sites (industriels, administratifs, laboratoires de recherches, boutiques), et s’assure chez ses sous-traitants et fournisseurs du respect de la sécurité des personnes et de l’environnement à travers un programme d’audit qui leur est dédié."		Document de référence 2016, p. 144 http://www.loreal-finance.com/_docs/0000000137/LOreal_Document_de_Reference_2016.pdf		Health and Safety, Working conditions of workers in the supply chain		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Supply Chain Audit 
A 2015 social performance audit and inspection program for supply chain contractors in a large-footprint project in Ecuador helped ensure ongoing management of employment-and workplace-related activities and risks. The audit covered local hiring practices and working conditions at nine work sites managed by contractors. The sites were inspected on a bi-annual basis by Schlumberger Community Relations teams, and incidents of non-conformance with plans triggered corrective actions. The audit and inspection program enabled Schlumberger to verify that its working conditions guidelines for purchase orders were being followed and that management practices demonstrated a responsible approach to respecting human rights. Schlumberger working conditions guidelines cover a number of human rights and labor-related issues along with health and safety concerns."		2015 Global Stewardship Report, p. 44, http://media.corporate-ir.net/media_files/IROL/97/97513/global_stewardship/pdf/Schlumberger_GlobalStewardship_2015.pdf		Health and Safety, Anti-harassment and discrimination, Harsh and inhumane treatment, Fair wages, Child Labour, Forced Labour, Freedom of Association, Working Hours		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"‘Non-conformances’ found during the URSA [Unilever Responsible Sourcing Audit] audit require the supplier to create a time-bound remediation plan addressing root causes. If all corrective actions are implemented and verified by the audit company within the specified time frame, the non-conformance is described as ‘closed’ and positions a supplier to move to compliance and meet the requirements of good practice. Depending on the country risk matrix, the supplier needs to be audited regularly to maintain its compliant status. The risk matrix has been developed in conjunction with a global risk management consultancy which selects parameters based on our RSP, such as child labour, forced or involuntary labour and health and safety. The countries are then given scores depending on the risk (both systemic and operating) of these issues existing in the country. The overall score, based on all parameters, determines the risk of the country. All audits happen at a supplier site level, rather than at parent company level. This adds to the challenge in terms of the scope and volume of audits and follow-up needed. The frequency of re-auditing depends on the initial audit score and can be from yearly to every third year.
A unique component of the process is ‘key incidents’. When auditors find one of a defined set of non-conformances, they are instructed to contact Unilever, even before the audit is over. This is deemed
a key incident. These non-conformances include those that might result in death or serious injury to a worker or extreme harm to the reputation of Unilever. Upon notification, we escalate to the relevant Procurement Manager who has a given timeframe to mitigate the risk. These are tracked for action." [Partial excerpt from disclosure. For more details see source.]		Human Rights Report 2015, p. 51, https://www.unilever.com/Images/unilever-human-rights-report-2015_tcm244-437226_en.pdf		Discrimination, Fair wages, Forced Labour, Freedom of Association, Harassment, Health and Safety, Land rights, Working Hours		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Third-Party Audit Programs
Where an audit is required, Walmart instructs its suppliers to obtain an audit from a Walmart-approved third-party social compliance audit program so that Walmart can evaluate the facility’s compliance with Walmart’s Standards for Suppliers. Walmart currently accepts audits from internationally recognized third-party programs, including:
- Best Aquaculture Practices (BAP)
- Business Social Compliance Initiative (BSCI)
- Better Work
- Electronic Industry Citizenship Coalition (EICC)
- International Council of Toy Industries CARE
- Sedex Members Ethical Trade Audit (SMETA)
- Social Accountability International (SA8000)
- Worldwide Responsible Accredited Production (WRAP)
Walmart may add or remove programs from this list from time to time or may pilot the use of new programs while evaluating whether to accept them generally. Suppliers should regularly consult Walmart’s audit policy and guidance to keep up to date on which programs are eligible for acceptance. While Walmart currently does not limit suppliers’ ability to choose an appropriate audit program, there may be situations in the future in which Walmart will recommend particular audit programs as needs and strategies dictate.
Suppliers who are required to obtain an audit must choose an eligible program, follow the directions provided by the program or authorized audit firm to obtain the audit, and send the completed audit report to Walmart. Walmart will review the audit report submitted, note issues of concern, and convey next steps.
Non-compliances and failure to remediate constitute grounds for consequences for suppliers and facilities, up to and including termination of the supplier’s business relationship with Walmart and/or a facility’s ability to produce goods for sale at Walmart. As always, Walmart reserves the right to audit or inspect a supplier’s facility at any time."		Responsible Sourcing - Audits and Monitoring, https://corporate.walmart.com/sourcing-standards-resources		Involuntary or underage labour, Diversity and inclusion, Compensation and working hours, Freedom of Association and Collective Bargaining, Health and Safety		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—

		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"During an audit, each facility is evaluated on more than 500 aspects of our Code of Conduct. Apple and third party auditors review hundreds of documents, conduct interviews with management and line workers, and physically inspect facilities. Our scoring methodology is strict, and suppliers rarely earn perfect scores. We consider situational fndings — for example, temporary blockage of an emergency exit by an easily removable item such as a box, or a cracked exit sign— to be instances of noncompliance despite being relatively easy to correct... We prioritize audits based on geographic and manufacturing process risks, prior audit scores, ability to correct previous issues, and concerns raised by Apple teams or external stakeholders." [Partial excerpt from disclosure. For more details see source.]		Apple Supplier Responsibility 2016 Progress Report, p.27-28, http://images.apple.com/supplier-responsibility/pdf/Apple_SR_2016_Progress_Report.pdf		Anti-discrimination, Anti-harassment, Prevention of involuntary labour, Prevention of underage labour, Juvenile worker protection, Student worker protection, Working Hours, Wages, benefits and contracts, Freedom of Association and Collective Bargaining, Health and Safety, Responsible sourcing of minerals		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"LA POLITIQUE ENVIRONNEMENT HYGIÈNE ET SÉCURITÉ (EHS) DU
GROUPE L’ORÉAL
Cet engagement a abouti au déploiement de la politique EHS
du Groupe sur l’ensemble de son activité, mais aussi au-delà. En effet, en matière de sécurité, le Groupe veille à la conformité réglementaire, au respect de ses propres standards sur ses sites (industriels, administratifs, laboratoires de recherches, boutiques), et s’assure chez ses sous-traitants et fournisseurs du respect de la sécurité des personnes et de l’environnement à travers un programme d’audit qui leur est dédié."		Document de référence 2016, p. 144 http://www.loreal-finance.com/_docs/0000000137/LOreal_Document_de_Reference_2016.pdf		Health and Safety, Working conditions of workers in the supply chain		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Supply Chain Audit 
A 2015 social performance audit and inspection program for supply chain contractors in a large-footprint project in Ecuador helped ensure ongoing management of employment-and workplace-related activities and risks. The audit covered local hiring practices and working conditions at nine work sites managed by contractors. The sites were inspected on a bi-annual basis by Schlumberger Community Relations teams, and incidents of non-conformance with plans triggered corrective actions. The audit and inspection program enabled Schlumberger to verify that its working conditions guidelines for purchase orders were being followed and that management practices demonstrated a responsible approach to respecting human rights. Schlumberger working conditions guidelines cover a number of human rights and labor-related issues along with health and safety concerns."		2015 Global Stewardship Report, p. 44, http://media.corporate-ir.net/media_files/IROL/97/97513/global_stewardship/pdf/Schlumberger_GlobalStewardship_2015.pdf		Health and Safety, Anti-harassment and discrimination, Harsh and inhumane treatment, Fair wages, Child Labour, Forced Labour, Freedom of Association, Working Hours		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"‘Non-conformances’ found during the URSA [Unilever Responsible Sourcing Audit] audit require the supplier to create a time-bound remediation plan addressing root causes. If all corrective actions are implemented and verified by the audit company within the specified time frame, the non-conformance is described as ‘closed’ and positions a supplier to move to compliance and meet the requirements of good practice. Depending on the country risk matrix, the supplier needs to be audited regularly to maintain its compliant status. The risk matrix has been developed in conjunction with a global risk management consultancy which selects parameters based on our RSP, such as child labour, forced or involuntary labour and health and safety. The countries are then given scores depending on the risk (both systemic and operating) of these issues existing in the country. The overall score, based on all parameters, determines the risk of the country. All audits happen at a supplier site level, rather than at parent company level. This adds to the challenge in terms of the scope and volume of audits and follow-up needed. The frequency of re-auditing depends on the initial audit score and can be from yearly to every third year.
A unique component of the process is ‘key incidents’. When auditors find one of a defined set of non-conformances, they are instructed to contact Unilever, even before the audit is over. This is deemed
a key incident. These non-conformances include those that might result in death or serious injury to a worker or extreme harm to the reputation of Unilever. Upon notification, we escalate to the relevant Procurement Manager who has a given timeframe to mitigate the risk. These are tracked for action." [Partial excerpt from disclosure. For more details see source.]		Human Rights Report 2015, p. 51, https://www.unilever.com/Images/unilever-human-rights-report-2015_tcm244-437226_en.pdf		Discrimination, Fair wages, Forced Labour, Freedom of Association, Harassment, Health and Safety, Land rights, Working Hours		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Facility Assessments
Walmart reviews third-party audit reports suppliers submit, looking for higher-risk non-compliances with Walmart’s Standards for Suppliers and issues that may be escalated for possible investigation. It will assign the audited facility a color rating based on the third-party program’s evaluation of the facility and Walmart’s own review of the report.
The ratings are provided to all suppliers using the facility. All suppliers using the facility are expected to work with the facility remediate all non-compliances identified in the report in the manner dictated by the audit program chosen. In addition to this audit program-driven remediation, Walmart expects suppliers to prioritize the remediation of higher-risk findings that would lead to the facility receiving an Orange rating, as described below.
Walmart uses color ratings as a tool to make decisions about suppliers and facilities and to promote remediation.
Below is a description of the most common facility ratings:
Green: Green ratings identify facilities for which Responsible Sourcing has discovered the least severe violations.
Yellow: Yellow ratings identify facilities which audits show to be generally compliant with the Standards, but which have failed to meet at least one important requirement.
Orange: Orange ratings identify facilities where Responsible Sourcing has discovered more serious violations of the Standards, but will continue to allow sourcing from that facility while the violations are remediated. Three consecutive Orange ratings may result in a Red rating, regardless of whether the facility remains in good standing with the audit program chosen.
Red: Red ratings identify facilities for which Responsible Sourcing has discovered violations of a nature that may make it appropriate to temporarily or permanently terminate the facility’s ability to produce product for sale by Walmart. If a facility is assessed a Red rating, its ability to produce product for Walmart may be ended indefinitely, its production halted and/or its product refused.
Suppliers sourcing from a particular facility will be notified of the facility’s rating and any resulting actions or changes in business."		Responsible Sourcing - Audits and Monitoring, https://corporate.walmart.com/sourcing-standards-resources		Involuntary or underage labour, Diversity and inclusion, Compensation and working hours, Freedom of Association and Collective Bargaining, Health and Safety		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—

		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"During an audit, each facility is evaluated on more than 500 aspects of our Code of Conduct. Apple and third party auditors review hundreds of documents, conduct interviews with management and line workers, and physically inspect facilities. Our scoring methodology is strict, and suppliers rarely earn perfect scores. We consider situational fndings — for example, temporary blockage of an emergency exit by an easily removable item such as a box, or a cracked exit sign— to be instances of noncompliance despite being relatively easy to correct... We prioritize audits based on geographic and manufacturing process risks, prior audit scores, ability to correct previous issues, and concerns raised by Apple teams or external stakeholders." [Partial excerpt from disclosure. For more details see source.]		Apple Supplier Responsibility 2016 Progress Report, p.27-28, http://images.apple.com/supplier-responsibility/pdf/Apple_SR_2016_Progress_Report.pdf		Anti-discrimination, Anti-harassment, Prevention of involuntary labour, Prevention of underage labour, Juvenile worker protection, Student worker protection, Working Hours, Wages, benefits and contracts, Freedom of Association and Collective Bargaining, Health and Safety, Responsible sourcing of minerals		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Un programme d’audits à l’échelle mondiale
Il existe différentes grilles d’audits appelés 'risques', 'culture', ou 'mixtes', mises en œuvre selon la maturité et le type d’activité des sites. Celles-ci évaluent notamment :
- la conformité des pratiques et installations aux procédures et règles du Groupe ;
- les progrès en matière de performances environnementales, d’hygiène et de sécurité ;
- les risques éventuels que les sites pourraient présenter en
matière d’EHS ;
- le niveau de management et de déploiement de la culture
EHS sur les sites.
L’Oréal partage également avec ses sous-traitants l’objectif d’amélioration des performances en matière d’environnement, d’hygiène et de sécurité. Des audits sont ainsi réalisés par des tiers sur les sites de sous-traitance de production ou de logistique, selon des critères définis par le Groupe et semblables à ceux utilisés pour les entités du Groupe."		Document de référence 2016, p. 147 http://www.loreal-finance.com/_docs/0000000137/LOreal_Document_de_Reference_2016.pdf		Health and Safety		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Supply Chain Audit 
A 2015 social performance audit and inspection program for supply chain contractors in a large-footprint project in Ecuador helped ensure ongoing management of employment-and workplace-related activities and risks. The audit covered local hiring practices and working conditions at nine work sites managed by contractors. The sites were inspected on a bi-annual basis by Schlumberger Community Relations teams, and incidents of non-conformance with plans triggered corrective actions. The audit and inspection program enabled Schlumberger to verify that its working conditions guidelines for purchase orders were being followed and that management practices demonstrated a responsible approach to respecting human rights. Schlumberger working conditions guidelines cover a number of human rights and labor-related issues along with health and safety concerns."		2015 Global Stewardship Report, p. 44, http://media.corporate-ir.net/media_files/IROL/97/97513/global_stewardship/pdf/Schlumberger_GlobalStewardship_2015.pdf		Health and Safety, Anti-harassment and discrimination, Harsh and inhumane treatment, Fair wages, Child Labour, Forced Labour, Freedom of Association, Working Hours		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"‘Non-conformances’ found during the URSA [Unilever Responsible Sourcing Audit] audit require the supplier to create a time-bound remediation plan addressing root causes. If all corrective actions are implemented and verified by the audit company within the specified time frame, the non-conformance is described as ‘closed’ and positions a supplier to move to compliance and meet the requirements of good practice. Depending on the country risk matrix, the supplier needs to be audited regularly to maintain its compliant status. The risk matrix has been developed in conjunction with a global risk management consultancy which selects parameters based on our RSP, such as child labour, forced or involuntary labour and health and safety. The countries are then given scores depending on the risk (both systemic and operating) of these issues existing in the country. The overall score, based on all parameters, determines the risk of the country. All audits happen at a supplier site level, rather than at parent company level. This adds to the challenge in terms of the scope and volume of audits and follow-up needed. The frequency of re-auditing depends on the initial audit score and can be from yearly to every third year.
A unique component of the process is ‘key incidents’. When auditors find one of a defined set of non-conformances, they are instructed to contact Unilever, even before the audit is over. This is deemed
a key incident. These non-conformances include those that might result in death or serious injury to a worker or extreme harm to the reputation of Unilever. Upon notification, we escalate to the relevant Procurement Manager who has a given timeframe to mitigate the risk. These are tracked for action." [Partial excerpt from disclosure. For more details see source.]		Human Rights Report 2015, p. 51, https://www.unilever.com/Images/unilever-human-rights-report-2015_tcm244-437226_en.pdf		Discrimination, Fair wages, Forced Labour, Freedom of Association, Harassment, Health and Safety, Land rights, Working Hours		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Facility Assessments
Walmart reviews third-party audit reports suppliers submit, looking for higher-risk non-compliances with Walmart’s Standards for Suppliers and issues that may be escalated for possible investigation. It will assign the audited facility a color rating based on the third-party program’s evaluation of the facility and Walmart’s own review of the report.
The ratings are provided to all suppliers using the facility. All suppliers using the facility are expected to work with the facility remediate all non-compliances identified in the report in the manner dictated by the audit program chosen. In addition to this audit program-driven remediation, Walmart expects suppliers to prioritize the remediation of higher-risk findings that would lead to the facility receiving an Orange rating, as described below.
Walmart uses color ratings as a tool to make decisions about suppliers and facilities and to promote remediation.
Below is a description of the most common facility ratings:
Green: Green ratings identify facilities for which Responsible Sourcing has discovered the least severe violations.
Yellow: Yellow ratings identify facilities which audits show to be generally compliant with the Standards, but which have failed to meet at least one important requirement.
Orange: Orange ratings identify facilities where Responsible Sourcing has discovered more serious violations of the Standards, but will continue to allow sourcing from that facility while the violations are remediated. Three consecutive Orange ratings may result in a Red rating, regardless of whether the facility remains in good standing with the audit program chosen.
Red: Red ratings identify facilities for which Responsible Sourcing has discovered violations of a nature that may make it appropriate to temporarily or permanently terminate the facility’s ability to produce product for sale by Walmart. If a facility is assessed a Red rating, its ability to produce product for Walmart may be ended indefinitely, its production halted and/or its product refused.
Suppliers sourcing from a particular facility will be notified of the facility’s rating and any resulting actions or changes in business."		Responsible Sourcing - Audits and Monitoring, https://corporate.walmart.com/sourcing-standards-resources		Involuntary or underage labour, Diversity and inclusion, Compensation and working hours, Freedom of Association and Collective Bargaining, Health and Safety		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—

		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"During an audit, each facility is evaluated on more than 500 aspects of our Code of Conduct. Apple and third party auditors review hundreds of documents, conduct interviews with management and line workers, and physically inspect facilities. Our scoring methodology is strict, and suppliers rarely earn perfect scores. We consider situational fndings — for example, temporary blockage of an emergency exit by an easily removable item such as a box, or a cracked exit sign— to be instances of noncompliance despite being relatively easy to correct... We prioritize audits based on geographic and manufacturing process risks, prior audit scores, ability to correct previous issues, and concerns raised by Apple teams or external stakeholders." [Partial excerpt from disclosure. For more details see source.]		Apple Supplier Responsibility 2016 Progress Report, p.27-28, http://images.apple.com/supplier-responsibility/pdf/Apple_SR_2016_Progress_Report.pdf		Anti-discrimination, Anti-harassment, Prevention of involuntary labour, Prevention of underage labour, Juvenile worker protection, Student worker protection, Working Hours, Wages, benefits and contracts, Freedom of Association and Collective Bargaining, Health and Safety, Responsible sourcing of minerals		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Intégrer les acquisitions à l’ensemble de ces process EHS [Environnement Hygiène et Sécurité]
Le Groupe acquiert régulièrement de nouveaux sites industriels. Un processus formel d’intégration permet alors un accompagnement renforcé de ces sites afin qu’ils entrent en conformité avec l’ensemble des exigences EHS définies, et mettent sous contrôle les risques potentiels.
Cette démarche d’intégration a pour vocation de permettre à ces sites d’atteindre rapidement le niveau de performance attendu par le Groupe. Elle comprend :
1) Un audit de conformité réglementaire réalisé par un tiers dans les 6 mois suivant l’acquisition ;
2) Le déploiement des process EHS décrits ci-dessus (manuel
EHS, reporting EHS, formations, programme d’audits) ;
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Walmart reviews third-party audit reports suppliers submit, looking for higher-risk non-compliances with Walmart’s Standards for Suppliers and issues that may be escalated for possible investigation. It will assign the audited facility a color rating based on the third-party program’s evaluation of the facility and Walmart’s own review of the report.
The ratings are provided to all suppliers using the facility. All suppliers using the facility are expected to work with the facility remediate all non-compliances identified in the report in the manner dictated by the audit program chosen. In addition to this audit program-driven remediation, Walmart expects suppliers to prioritize the remediation of higher-risk findings that would lead to the facility receiving an Orange rating, as described below.
Walmart uses color ratings as a tool to make decisions about suppliers and facilities and to promote remediation.
Below is a description of the most common facility ratings:
Green: Green ratings identify facilities for which Responsible Sourcing has discovered the least severe violations.
Yellow: Yellow ratings identify facilities which audits show to be generally compliant with the Standards, but which have failed to meet at least one important requirement.
Orange: Orange ratings identify facilities where Responsible Sourcing has discovered more serious violations of the Standards, but will continue to allow sourcing from that facility while the violations are remediated. Three consecutive Orange ratings may result in a Red rating, regardless of whether the facility remains in good standing with the audit program chosen.
Red: Red ratings identify facilities for which Responsible Sourcing has discovered violations of a nature that may make it appropriate to temporarily or permanently terminate the facility’s ability to produce product for sale by Walmart. If a facility is assessed a Red rating, its ability to produce product for Walmart may be ended indefinitely, its production halted and/or its product refused.
Suppliers sourcing from a particular facility will be notified of the facility’s rating and any resulting actions or changes in business."		Responsible Sourcing - Audits and Monitoring, https://corporate.walmart.com/sourcing-standards-resources		Involuntary or underage labour, Diversity and inclusion, Compensation and working hours, Freedom of Association and Collective Bargaining, Health and Safety		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—

		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"During an audit, each facility is evaluated on more than 500 aspects of our Code of Conduct. Apple and third party auditors review hundreds of documents, conduct interviews with management and line workers, and physically inspect facilities. Our scoring methodology is strict, and suppliers rarely earn perfect scores. We consider situational fndings — for example, temporary blockage of an emergency exit by an easily removable item such as a box, or a cracked exit sign— to be instances of noncompliance despite being relatively easy to correct... We prioritize audits based on geographic and manufacturing process risks, prior audit scores, ability to correct previous issues, and concerns raised by Apple teams or external stakeholders." [Partial excerpt from disclosure. For more details see source.]		Apple Supplier Responsibility 2016 Progress Report, p.27-28, http://images.apple.com/supplier-responsibility/pdf/Apple_SR_2016_Progress_Report.pdf		Anti-discrimination, Anti-harassment, Prevention of involuntary labour, Prevention of underage labour, Juvenile worker protection, Student worker protection, Working Hours, Wages, benefits and contracts, Freedom of Association and Collective Bargaining, Health and Safety, Responsible sourcing of minerals		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Tous les audits sociaux auprès des fournisseurs traitent de la question de la liberté d’association et de la négociation collective, du travail forcé, du travail des enfants et de la discrimination. En cas de non-conformités majeures, des plans d’actions correctives sont mis en place et font l’objet d’un audit de suivi."		Document de référence 2016, p. 167 http://www.loreal-finance.com/_docs/0000000137/LOreal_Document_de_Reference_2016.pdf		Working conditions of workers in the supply chain, Freedom of Association and Collective Bargaining, Prohibition of child labour and protection of young workers, Prohibition of forced labour, Women's rights, Prohibition of discrimination, sexual harassment and bullying, Diversity		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Facility Assessments
Walmart reviews third-party audit reports suppliers submit, looking for higher-risk non-compliances with Walmart’s Standards for Suppliers and issues that may be escalated for possible investigation. It will assign the audited facility a color rating based on the third-party program’s evaluation of the facility and Walmart’s own review of the report.
The ratings are provided to all suppliers using the facility. All suppliers using the facility are expected to work with the facility remediate all non-compliances identified in the report in the manner dictated by the audit program chosen. In addition to this audit program-driven remediation, Walmart expects suppliers to prioritize the remediation of higher-risk findings that would lead to the facility receiving an Orange rating, as described below.
Walmart uses color ratings as a tool to make decisions about suppliers and facilities and to promote remediation.
Below is a description of the most common facility ratings:
Green: Green ratings identify facilities for which Responsible Sourcing has discovered the least severe violations.
Yellow: Yellow ratings identify facilities which audits show to be generally compliant with the Standards, but which have failed to meet at least one important requirement.
Orange: Orange ratings identify facilities where Responsible Sourcing has discovered more serious violations of the Standards, but will continue to allow sourcing from that facility while the violations are remediated. Three consecutive Orange ratings may result in a Red rating, regardless of whether the facility remains in good standing with the audit program chosen.
Red: Red ratings identify facilities for which Responsible Sourcing has discovered violations of a nature that may make it appropriate to temporarily or permanently terminate the facility’s ability to produce product for sale by Walmart. If a facility is assessed a Red rating, its ability to produce product for Walmart may be ended indefinitely, its production halted and/or its product refused.
Suppliers sourcing from a particular facility will be notified of the facility’s rating and any resulting actions or changes in business."		Responsible Sourcing - Audits and Monitoring, https://corporate.walmart.com/sourcing-standards-resources		Involuntary or underage labour, Diversity and inclusion, Compensation and working hours, Freedom of Association and Collective Bargaining, Health and Safety		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—

		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"During an audit, each facility is evaluated on more than 500 aspects of our Code of Conduct. Apple and third party auditors review hundreds of documents, conduct interviews with management and line workers, and physically inspect facilities. Our scoring methodology is strict, and suppliers rarely earn perfect scores. We consider situational fndings — for example, temporary blockage of an emergency exit by an easily removable item such as a box, or a cracked exit sign— to be instances of noncompliance despite being relatively easy to correct... We prioritize audits based on geographic and manufacturing process risks, prior audit scores, ability to correct previous issues, and concerns raised by Apple teams or external stakeholders." [Partial excerpt from disclosure. For more details see source.]		Apple Supplier Responsibility 2016 Progress Report, p.27-28, http://images.apple.com/supplier-responsibility/pdf/Apple_SR_2016_Progress_Report.pdf		Anti-discrimination, Anti-harassment, Prevention of involuntary labour, Prevention of underage labour, Juvenile worker protection, Student worker protection, Working Hours, Wages, benefits and contracts, Freedom of Association and Collective Bargaining, Health and Safety, Responsible sourcing of minerals		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Tous les audits sociaux auprès des fournisseurs traitent de la question de la liberté d’association et de la négociation collective, du travail forcé, du travail des enfants et de la discrimination. En cas de non-conformités majeures, des plans d’actions correctives sont mis en place et font l’objet d’un audit de suivi."		Document de référence 2016, p. 167 http://www.loreal-finance.com/_docs/0000000137/LOreal_Document_de_Reference_2016.pdf		Working conditions of workers in the supply chain, Freedom of Association and Collective Bargaining, Prohibition of child labour and protection of young workers, Prohibition of forced labour, Women's rights, Prohibition of discrimination, sexual harassment and bullying, Diversity		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Facility Assessments
Walmart reviews third-party audit reports suppliers submit, looking for higher-risk non-compliances with Walmart’s Standards for Suppliers and issues that may be escalated for possible investigation. It will assign the audited facility a color rating based on the third-party program’s evaluation of the facility and Walmart’s own review of the report.
The ratings are provided to all suppliers using the facility. All suppliers using the facility are expected to work with the facility remediate all non-compliances identified in the report in the manner dictated by the audit program chosen. In addition to this audit program-driven remediation, Walmart expects suppliers to prioritize the remediation of higher-risk findings that would lead to the facility receiving an Orange rating, as described below.
Walmart uses color ratings as a tool to make decisions about suppliers and facilities and to promote remediation.
Below is a description of the most common facility ratings:
Green: Green ratings identify facilities for which Responsible Sourcing has discovered the least severe violations.
Yellow: Yellow ratings identify facilities which audits show to be generally compliant with the Standards, but which have failed to meet at least one important requirement.
Orange: Orange ratings identify facilities where Responsible Sourcing has discovered more serious violations of the Standards, but will continue to allow sourcing from that facility while the violations are remediated. Three consecutive Orange ratings may result in a Red rating, regardless of whether the facility remains in good standing with the audit program chosen.
Red: Red ratings identify facilities for which Responsible Sourcing has discovered violations of a nature that may make it appropriate to temporarily or permanently terminate the facility’s ability to produce product for sale by Walmart. If a facility is assessed a Red rating, its ability to produce product for Walmart may be ended indefinitely, its production halted and/or its product refused.
Suppliers sourcing from a particular facility will be notified of the facility’s rating and any resulting actions or changes in business."		Responsible Sourcing - Audits and Monitoring, https://corporate.walmart.com/sourcing-standards-resources		Involuntary or underage labour, Diversity and inclusion, Compensation and working hours, Freedom of Association and Collective Bargaining, Health and Safety		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—

		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"During an audit, each facility is evaluated on more than 500 aspects of our Code of Conduct. Apple and third party auditors review hundreds of documents, conduct interviews with management and line workers, and physically inspect facilities. Our scoring methodology is strict, and suppliers rarely earn perfect scores. We consider situational fndings — for example, temporary blockage of an emergency exit by an easily removable item such as a box, or a cracked exit sign— to be instances of noncompliance despite being relatively easy to correct... We prioritize audits based on geographic and manufacturing process risks, prior audit scores, ability to correct previous issues, and concerns raised by Apple teams or external stakeholders." [Partial excerpt from disclosure. For more details see source.]		Apple Supplier Responsibility 2016 Progress Report, p.27-28, http://images.apple.com/supplier-responsibility/pdf/Apple_SR_2016_Progress_Report.pdf		Anti-discrimination, Anti-harassment, Prevention of involuntary labour, Prevention of underage labour, Juvenile worker protection, Student worker protection, Working Hours, Wages, benefits and contracts, Freedom of Association and Collective Bargaining, Health and Safety, Responsible sourcing of minerals		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Tous les audits sociaux auprès des fournisseurs traitent de la question de la liberté d’association et de la négociation collective, du travail forcé, du travail des enfants et de la discrimination. En cas de non-conformités majeures, des plans d’actions correctives sont mis en place et font l’objet d’un audit de suivi."		Document de référence 2016, p. 167 http://www.loreal-finance.com/_docs/0000000137/LOreal_Document_de_Reference_2016.pdf		Working conditions of workers in the supply chain, Freedom of Association and Collective Bargaining, Prohibition of child labour and protection of young workers, Prohibition of forced labour, Women's rights, Prohibition of discrimination, sexual harassment and bullying, Diversity		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Monitoring and Consequences
Our audit program and audits conducted through the Alliance [Alliance for Bangladesh Worker Safety] provide us with the opportunity to identify risks and provide information that can help factories take measures to reduce the likelihood of fires and fire-related injuries. We also conducted a separate evaluation of Bangladesh facilities focused on fire safety; factories that fell within several high-risk categories were asked to shift production to other facilities.
We have reinforced our fire safety standards for Bangladesh facilities and audit against those standards.  When factories do not meet these standards and corrective action does not occur, Walmart may impose consequences up to and including termination of the relationship."		Our Commitment to the Workers of Bangladesh, https://corporate.walmart.com/our-commitment-to-the-workers-of-bangladesh#factory-assessments		Health and Safety		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—

		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"During an audit, each facility is evaluated on more than 500 aspects of our Code of Conduct. Apple and third party auditors review hundreds of documents, conduct interviews with management and line workers, and physically inspect facilities. Our scoring methodology is strict, and suppliers rarely earn perfect scores. We consider situational fndings — for example, temporary blockage of an emergency exit by an easily removable item such as a box, or a cracked exit sign— to be instances of noncompliance despite being relatively easy to correct... We prioritize audits based on geographic and manufacturing process risks, prior audit scores, ability to correct previous issues, and concerns raised by Apple teams or external stakeholders." [Partial excerpt from disclosure. For more details see source.]		Apple Supplier Responsibility 2016 Progress Report, p.27-28, http://images.apple.com/supplier-responsibility/pdf/Apple_SR_2016_Progress_Report.pdf		Anti-discrimination, Anti-harassment, Prevention of involuntary labour, Prevention of underage labour, Juvenile worker protection, Student worker protection, Working Hours, Wages, benefits and contracts, Freedom of Association and Collective Bargaining, Health and Safety, Responsible sourcing of minerals		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Tous les audits sociaux auprès des fournisseurs traitent de la question de la liberté d’association et de la négociation collective, du travail forcé, du travail des enfants et de la discrimination. En cas de non-conformités majeures, des plans d’actions correctives sont mis en place et font l’objet d’un audit de suivi."		Document de référence 2016, p. 167 http://www.loreal-finance.com/_docs/0000000137/LOreal_Document_de_Reference_2016.pdf		Working conditions of workers in the supply chain, Freedom of Association and Collective Bargaining, Prohibition of child labour and protection of young workers, Prohibition of forced labour, Women's rights, Prohibition of discrimination, sexual harassment and bullying, Diversity		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Asda sources from a diverse supply chain that is monitored as part of Walmart’s global Responsible Sourcing Programme which has, for many years, worked to create an ethical and sustainable supply chain by working together with suppliers, auditing production facilities and participating in multi-stakeholder collaborative initiatives...
We take a risk-based approach to auditing, using data compiled by the World Bank to determine the risk category of disclosed facilities based on indicators of good governance in the country where the facility is located. For suppliers seeking to produce goods for Asda from facilities within our disclosure scope, factory details must be disclosed to enable risk assessment. Supplier sites in higher-risk countries are required to undergo a prequalification audit in advance of us placing any order. Facilities in higher-risk countries may also undergo additional training or special programmes to reduce the risk of noncompliance in facilities.
Existing Asda suppliers are subject to audits according to the same risk-based approach. All facilities within the scope of our Responsible Sourcing Programme must be disclosed to us and available for an audit. Through this audit process we work to identify risks and improve worker conditions in the supply chain including, amongst other issues, improper or unfair recruitment practices, which could be indicators of incidents of forced labour, human trafficking or modern slavery. Where issues are identified, we will investigate, and appropriate action will be taken, which may include cessation of business if appropriate..." [Partial excerpt from disclosure. For more details see source.]		Asda Stores Ltd Modern Slavery Statement - May 2017, p. 3, https://cdn.corporate.walmart.com/49/58/e2b91b8b468886e33f9803b6b60d/asda-modern-slavery-statement-document-12-06-17.pdf		Involuntary or underage labour		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—

		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"During an audit, each facility is evaluated on more than 500 aspects of our Code of Conduct. Apple and third party auditors review hundreds of documents, conduct interviews with management and line workers, and physically inspect facilities. Our scoring methodology is strict, and suppliers rarely earn perfect scores. We consider situational fndings — for example, temporary blockage of an emergency exit by an easily removable item such as a box, or a cracked exit sign— to be instances of noncompliance despite being relatively easy to correct... We prioritize audits based on geographic and manufacturing process risks, prior audit scores, ability to correct previous issues, and concerns raised by Apple teams or external stakeholders." [Partial excerpt from disclosure. For more details see source.]		Apple Supplier Responsibility 2016 Progress Report, p.27-28, http://images.apple.com/supplier-responsibility/pdf/Apple_SR_2016_Progress_Report.pdf		Anti-discrimination, Anti-harassment, Prevention of involuntary labour, Prevention of underage labour, Juvenile worker protection, Student worker protection, Working Hours, Wages, benefits and contracts, Freedom of Association and Collective Bargaining, Health and Safety, Responsible sourcing of minerals		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Tous les audits sociaux auprès des fournisseurs traitent de la question de la liberté d’association et de la négociation collective, du travail forcé, du travail des enfants et de la discrimination. En cas de non-conformités majeures, des plans d’actions correctives sont mis en place et font l’objet d’un audit de suivi."		Document de référence 2016, p. 167 http://www.loreal-finance.com/_docs/0000000137/LOreal_Document_de_Reference_2016.pdf		Working conditions of workers in the supply chain, Freedom of Association and Collective Bargaining, Prohibition of child labour and protection of young workers, Prohibition of forced labour, Women's rights, Prohibition of discrimination, sexual harassment and bullying, Diversity		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Walmart reserves the right to audit or inspect Suppliers’ books and records, and any facilities they use, at any time…

Cooperate with Walmart…
- Make your facilities available for inspection
- Obtain and participate in required audits…
- Work with Walmart and any applicable industry bodies or audit programs to resolve issues..."		Standards for Suppliers, p. 2-3, https://cdn.corporate.walmart.com/bc/8c/97ac8c9b43229f17480057fd684e/standards-for-suppliers-english-updated-6-30.pdf		Involuntary or underage labour, Diversity and inclusion, Compensation and working hours, Freedom of Association and Collective Bargaining, Health and Safety		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—

		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		[N.B. Apple updated its Supplier Responsibility Standard in January 2017. See it here: http://images.apple.com/ca/supplier-responsibility/pdf/Apple-Supplier-Responsible-Standards.pdf]
"Regular Audits
Supplier shall conduct regular audits of PEAs from whom it obtains workers to ensure compliance with applicable laws and regulations, the Apple Supplier Code of Conduct, and Supplier Responsibility Standards. Suppliers shall audit PEAs to ensure workers are provided proper employment contracts, working hours, base wages for regular hours, rates for overtime and holiday wages, deductions and benefits, including social insurance and living conditions where applicable."		Supplier Responsibility Standard, p. 10, http://images.apple.com/supplier-responsibility/pdf/supplier_responsibility_standards.pdf		Anti-discrimination, Anti-harassment, Prevention of involuntary labour, Prevention of underage labour, Juvenile worker protection, Student worker protection, Working Hours, Wages, benefits and contracts, Freedom of Association and Collective Bargaining, Health and Safety, Responsible sourcing of minerals		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Tous les audits sociaux auprès des fournisseurs traitent de la question de la liberté d’association et de la négociation collective, du travail forcé, du travail des enfants et de la discrimination. En cas de non-conformités majeures, des plans d’actions correctives sont mis en place et font l’objet d’un audit de suivi."		Document de référence 2016, p. 167 http://www.loreal-finance.com/_docs/0000000137/LOreal_Document_de_Reference_2016.pdf		Working conditions of workers in the supply chain, Freedom of Association and Collective Bargaining, Prohibition of child labour and protection of young workers, Prohibition of forced labour, Women's rights, Prohibition of discrimination, sexual harassment and bullying, Diversity		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Walmart reserves the right to audit or inspect Suppliers’ books and records, and any facilities they use, at any time…
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		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Everyone should be prepared for emergencies.
 We’re helping our suppliers develop comprehensive emergency preparedness systems to protect workers in the event of a fire, earthquake, explosion, or other natural or occupational incident. We also implement regular site monitoring to ensure that our suppliers remain vigilant about these risks. We assessed 40 suppliers, covering about 1 million workers, in 2015 alone."		Apple Supplier Responsibility 2016 Progress Report, p.24, http://images.apple.com/supplier-responsibility/pdf/Apple_SR_2016_Progress_Report.pdf		Health and Safety		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—

		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Keeping restricted chemicals out of manufacturing processes and away from people.
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		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Apple believes that foundational conflict minerals due diligence necessitates having all smelters and refiners in Apple’s supply chain participating in a Third Party Audit program. Third Party Audits typically involve an examination of individual purchasing transactions on a sample basis to assess the reasonableness and effectiveness of conflict mineral sourcing practices at the particular smelter or refiner...
As part of its reasonable due diligence, Apple takes additional steps beyond the foundational due diligence embodied by Third Party Audit programs for smelters and refiners. These steps include detailed review of credible reports of incidents which may potentially connect to Apple’s supply chain, and confirming that incidents related to armed groups which may reasonably relate to Apple’s supply chain are transparently reported and addressed."		Conflict Minerals Disclosure, p.7-8, https://www.apple.com/supplier-responsibility/pdf/Conflict_Minerals_Report_2016.pdf		Responsible sourcing of minerals		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—

		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Apple’s reasonable country of origin inquiry is based on Third Party Audit information and, to the extent that country of origin information has not been audited, additional information collected by it and others. To the extent reasonably possible, Apple has documented the country of origin of identified smelters and refiners based on information received through the CFSP, surveys of smelters and refiners, and/or third party reviews of publicly available information. However, some country of origin information has not been audited by a third party because, among other reasons, applicable smelters and refiners have gone out of operation before completing a Third Party Audit, smelters and refiners have not gone through a Third Party Audit, or the Third Party Audit does not yet include reporting of country of origin information. Therefore, Apple does not have sufficient information to conclusively determine the countries of origin of the Subject Minerals in all of its products; however, based on the information provided by Apple’s suppliers, smelters, and refiners, as well as from the CFSP and other sources, Apple believes that the Subject Minerals contained in its products originate from the countries listed in Annex III below, as well as from recycled and scrap sources."		Conflict Minerals Disclosure, p.14, https://www.apple.com/supplier-responsibility/pdf/Conflict_Minerals_Report_2016.pdf		Responsible sourcing of minerals		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—

		Assessing Impacts: processes to identify changes

		"ABN AMRO bank applies a continuous process for managing the sustainability risks related to investment products & services provided to Retail & Private Banking clients. The process is best described as a continuous cycle of four steps...
Step 1: Screening
All investments that qualify for ABN AMRO's investment universe (the potential asset base) are screened against two operational lists to identify assets that are associated with companies and/or activities that the Bank aims to exclude:
1. Controversial Weapons List...
2. Soft Exclusion List...
When an asset’s issuing company is on either of these lists, ABN AMRO will not provide investment advice regarding these assets and ABN AMRO products (structured products, funds, mandates) will not have a position in these assets. In addition, clients managing their investment portfolio at their own discretion will not be able to invest in assets of companies mentioned on the Controversial Weapons List and will be recommended not to invest / sell positions in assets of companies mentioned on the Soft Exclusion List due to sustainability concerns.
Investment funds developed by third party fund managers and provided via ABN AMRO may not exceed a 5% exposure to companies which are (in)directly involved in the development, production, trade or stockpiling of cluster munition...
Step 2: Assessment
If the screening indicates that the asset's issuing company is not excluded, ABN AMRO classifies the companies in its investment universe with a 'Sustainability Indicator'...
Step 3: Monitoring & engagement...
Step 4: Review..." [Partial excerpt from policy. For more details see source.]		Summary - Investment Products & Services Policy, p. 1-3, https://www.abnamro.com/en/images/Documents/040_Sustainable_banking/070_Sustainability_policy/ABN_AMRO_Summary_investment_policy.pdf		Labour rights, Land-related human rights		—		—		—		—		—		—		—		—		—		"In addition to its commitment to increase training and raise awareness within its workforce with regard to modern slavery, Airbus
will be conducting an exercise to identify the risk of modern slavery in its direct operations and value chain and reviewing existing policies and procedures to determine prioritised action areas. Airbus also plans to include an assessment of its suppliers against the Global Slavery Index as part of its Supplier Watchtower Integrity check."		Airbus in the UK Modern Slavery Statement, p. 2, http://www.airbus.com/content/dam/corporate-topics/corporate-social-responsibility/airbus-modern-slavery-statement-27-06-17.pdf		Modern slavery		"ALFA also monitors their [suppliers] compliance with its Code
of Ethics, including issues such as respect for human rights, prohibition of child labor and respect for environmental regulations in their respective industries, among others."		2016 Corporate Social Responsibility Report, p. 19, http://www.alfa.com.mx/down/ALFA_Rsoc16_i.pdf		Labour practices		"Based on a range of factors including our evaluation of risk, we conduct periodic supplier performance reviews, announced assessments and on-site and on-farm visits. When we learn of non-compliance issues, we communicate them to Suppliers. We then expect Suppliers to take corrective actions to address these issues and keep us informed of their actions. In some situations, we require immediate action to achieve compliance, or we halt business with the Supplier. In other situations, we take a continuous improvement approach and work with the Supplier to improve their practices."		Supplier Code of Conduct, p. 19, http://www.altria.com/Responsibility/Supply-Chain-Responsibility/Documents/Supplier_Code_of_Conduct_Brochure.pdf		Child and forced labour, Freedom of Association, Non-discrimination, Workplace safety, Wages, benefits and working hours, Employment eligibility		—		—		—		—		—		—		—		—		—		"Our [human rights] policy requires operation-level due-diligence processes... Each operation conducts an annual social risk assessment to identify human rights risks and potentially vulnerable groups. Over the past three years, we have conducted human rights due-diligence exercises across all our sites, with assistance from external experts. Each site has identified its key human rights issues in terms of the potential impact on people or the operation and has developed action plans to address the human rights concerns raised. Common issues identified include perceptions of discrimination associated with employment and the visibility of procurement opportunities, unfulfilled commitments and disrespect among contractors for labour rights. At a Group level, in July 2018 we concluded an eight-month independent Group-wide review of our human rights framework to determine how fit for purpose and aligned it is to good practice. The exercise included a review of our policies and procedures, extensive consultation with internal and external stakeholders, and an in-depth analysis of supply chain management and site-level due diligence. The outcomes improved our understanding of our salient risks and areas for improvement."		Sustainability Report 2018, p. 63, https://www.angloamerican.com/~/media/Files/A/Anglo-American-PLC-V2/documents/annual-updates-2019/aa-sustainability-report-2018.pdf		Supply chain, Labour rights		—		—		—		"We actively look for issues in our supply chain so that we can identify, assess, and fix them. Supplier audits and other key verification activities, such as Corrective Action Verification processes, help us to evaluate and address the risk of human trafficking in our supply chain."		Apple Inc statement on Efforts to Combat Human Trafficking and Slavery in Supply Chains, p.3, https://www.apple.com/euro/supplier-responsibility/c/generic/pdf/SB_657_3.24.2016.pdf		Prevention of involuntary labour		"The Company seeks to minimize the occurrence of unsafe actions and minimize unsafe conditions to prevent the occurrence of accidents at work. Routine inspections and continuous improvements are made to maintain and increase the safety at work...
In order to enhance compliance to regulations on safety at work, the Company conducted regular inspections and raids on Safety and Health at Work to minimize unsafe conditions and unsafe actions. Any inspection is intended to encourage improvements and eliminate dangerous conditions in the Company’s environment, while any raid is intended to improve behavior by imposing sanctions against employees who violate regulations on safety at work. Any employee may give a warning to violators of safety at work by writing on the safety card and reporting it to the safety department."		2016 Sustainability Report, p. 67-68, http://www.astra-agro.co.id/images/stories/Article/SR_2016.pdf		Health and Safety		—		—		—		"AT&T Supply Chain has developed a Supplier Human Rights and Labor Practices Program. As part of that program suppliers accounting for 80 percent of our annual spend receive the AT&T Supplier Sustainability Survey annually. The survey covers general questions on both human rights and labor practices. As an additional step, selected suppliers, based on risk, receive an in-depth questionnaire that addresses aspects of human rights and labor practices, including minimum age requirements, maximum allowable hours worked, prohibiting forced labor and discrimination."		Human Rights and Labour Practices, http://www.about.att.com/content/csr/home/frequently-requested-info/environment.html#sthash.MoF2YXHo.dpuf		Supplier human rights and labour practices		"Asset manager monitoring is a key element of AXA’s RI [responsible investment] strategy. It allows the RI Committee to track the progress of its asset managers in integrating consideration of ESG issues into their investment decision-making processes.Our monitoring process seeks evidence of positive momentum towards our ESG expectations by:
- Developing a formal but pragmatic system of monitoring our asset managers based on our ESG expectations.
- Using this system to keep track of progress against AXA’s RI objectives.
- Using information obtained from this monitoring process to demonstrate progress toshareholders/stakeholders via reporting. 
Our asset manager monitoring process will focus initially on our equity and corporate fixed income assets, but over time, AXA aims to expand its scope to include other asset classes. AXA encourages delegated asset managers to integrate ESG considerations into their investment decision-making, in line with the ESG mandate requirements, as well as be a signatory of the UN Principles for Responsible Investment."		Global Responsible Investment Policy 2013, p. 6, https://www-axa-com.cdn.axa-contento-118412.eu/www-axa-com%2F9a1aeabd-d7ba-49dd-8ca1-eff1201f69a2_axa_group_responsible_investment_policy_2013.pdf		Responsible investment		"Environmental and Social Impact Assessments (ESIAs) are part of the mine project planning and permitting process. As operations advance, we follow up our assessment by conducting socioeconomic studies to further evaluate any actual or potential social impacts on community stakeholders by our operations. All of our sites have either ESIA or socio-economic impact assessments available to help us address and mitigate adverse impacts. When there is the potential for a distinct adverse impact (as in the recommendation for resettlement of the Fadougou village near our Fekola Mine), B2Gold conducts a specific impact assessment to ensure that detailed mitigation plans are in place to address sensitive issues and reduce or remove social risks."		Responsible Mining Report 2017, p. 66, http://www.b2gold.com/_resources/reports/B2Gold_RMR2017_Web.pdf		Local communities, Resettlement		"We call our approach 'data drilling', as it reveals unseen trends in a robust database of safety, quality, and other business performance data. We saw a consistent pattern that, regardless of the specifics, one or more of the basic HSE (Health, Safety and Environment) requirements was missed for each incident. Examining the data further, we grouped these basic requirements into five categories that are fundamental to achieving the Perfect HSE Day. We call these the Five HSE Fundamentals.
THE FIVE HSE FUNDAMENTALS 
- Hazard identification
What hazards might I face while performing this task?
- Hazard control
How can I control the hazards to avoid personal injury or environmental harm?
- Understand the process
Am I properly trained and do I understand the task? 
- Manage change
Are new hazards introduced and additional controls needed? What is outside my normal scope of work? 
- Share lessons learned
How can I share what I've learned with my coworkers?...
In 2015, we adjusted our audit and self assessment process to more effectively target the Baker Hughes Life Rules!, upstream process safety, and the Five HSE (Health, Safety and Environment) Fundamentals in order to high-grade our focus on risk identification and controls. This approach shifted the focus by helping the assessors better engage with employees and truly understand how they perform their work, to better assess their HSE culture and use of the Five HSE Fundamentals"		2015 Baker Hughes HSE Annual Report, p. 10-11, http://public.bakerhughes.com/ebrochure-files/2015_Baker_Hughes_HSE_Annual_Report.zip		Healthy and safe work environment		—		—		—		"Bank of America has policies to prevent the illegal use of our products and services, including abuse that may result in human rights violations. These policies include a rigorous Customer Due Diligence process… We also maintain policies that address social and
environmental issues, including a Developing Country Lending Policy, which ensures that we consider the purpose of the transaction and the impact on the local population"		Bank of America Human Rights Statement , p. 2, http://about.bankofamerica.com/assets/pdf/human_rights_statement_2014.pdf		Environmental and social risk management in finance activities		—		—		—		"The third-party assessments of Barrick-operated properties use an assessment tool that covers all potentially relevant human rights and hundreds of individual indicators. The tool focuses on seven categories where extractive companies commonly face the prospect of causing, contributing to or being linked to negative human rights impacts: (1) labor and working conditions; (2) indigenous peoples;
(3) economic, social and cultural rights; (4) environment and health and safety; (5) land rights; (6) security; and (7) anti-corruption. Issues related to supply chain, third parties, and vulnerable peoples also are embedded throughout these seven categories. Each of the categories includes several subcategories, composed of multiple individual indicators, which feed into a three part question for the sub-category. These questions are: Does management have a procedure to address the risk? What actions demonstrate that the procedure has been followed? Do stakeholders believe the company is respecting the human right at issue?"		2017 Human Rights Report, p. 50, http://barrick.q4cdn.com/808035602/files/responsibility/2017/Barrick-Human-Rights-Report.pdf		Security, Water use and management, Safety and health, Non-discrimination, Working conditions, Responsible resettlement		"5. Human rights
Exercising human rights due diligence to identify, prevent and mitigate adverse human rights impacts enables BHP Billiton to respect human rights and meet its commitments.
- Comply with BHP Billiton's commitments to human rights as set out in the United Nations Universal Declaration of Human Rights, Principles 1 and 2 of the Global Compact and host country legislation.
- Identify human rights impacts by performing a human rights impact assessment in accordance with Appendix 1 and verify with stakeholders every three years. Review and update annually or more frequently if there are changes that may affect the impact profile.
− If operating in a country where the Maplecroft Human Rights Risk Index is less than 5.0, validate the impact assessment every three years with a qualified human rights specialist.
-  Implement and review annually a human rights management plan if a material risk is identified in the human rights impact assessment and include training of employees and contractors...
Undertake an assessment of the potential for new operations or major capital projects that a relocated on lands traditionally owned by or under the customary use of Indigenous Peoples to adversely impact on those peoples. In such circumstances, comply with BHP Billiton’s commitments under the ICMM Position Statement on Indigenous Peoples and Mining (May 2013)." [Partial excerpt from policy. For more details see source.]		Community Group-Level Document, p. 2-4, http://www.bhpbilliton.com/~/media/bhp/documents/aboutus/ourcompany/governance/150430_gld_community.pdf?la=en		Security, Indigenous peoples, Communities, Labour conditions, Health and Safety		"Le Groupe utilise sa capacité d’influence pour inciter ses clients et les entreprises avec lesquelles il a des relations commerciales à gérer leurs propres activités dans le respect des droits humains. Il s’engage également à identifier, évaluer (processus de due diligence), suivre et aider à améliorer la performance actuelle et à venir de ses clients des secteurs sensibles, pour éviter des impacts négatifs sur les droits humains, dans leurs opérations ou dans leur chaîne d’approvisionnement.
En 2017, le Groupe a lancé un programme pour renforcer et mettre à jour les critères de risques « droits humains », présents dans ses processus de gestion de risque (voir Une gestion rigoureuse des risques environnementaux, sociaux et de gouvernance, Engagement 3)."		Document  de référence et rapport financier annuel 2017, p. 524, https://invest.bnpparibas.com/sites/default/files/documents/ddr2017_fr_bnp_paribas.pdf		Rights of local communities in finance and investment activities, Workers' rights in finance and investment activities		"We respect the rights of people in communities impacted by our activities. We will seek to identify adverse human rights impacts and take appropriate steps to avoid, minimize and/or mitigate them."		Human Rights Policy, p. 1, http://www.bousteadplantations.com.my/GFXimage/RSPO/no10.html		Communities		"When planning for projects, we consider human rights issues such as security, labour rights and workforce welfare, community health and safety, water use, air quality and potential impacts on the livelihoods of local communities. This helps us to manage activities that could impact the rights of nearby communities and our workforces."		BP Sustainability Report 2015, p. 50, https://www.bp.com/content/dam/bp/pdf/sustainability/group-reports/bp-sustainability-report-2015.pdf		Workforce welfare, Health and Safety, Security		"100% of BAT operations are reviewed annually against country-level human rights risk indicators by Verisk Maplecroft, an independent global risk analytics consultancy. This includes Maplecroft’s Freedom of Association and Collective Bargaining Index... 100% of BAT operations are reviewed annually against country-level human rights risk indicators by Verisk Maplecroft, an independent global risk analytics consultancy. This includes Maplecroft’s Child Labour Index... 100% of BAT operations are reviewed annually against country-level human rights risk indicators by Verisk Maplecroft, an independent global risk analytics consultancy. This includes Maplecroft’s Modern Slavery Index... 100% of BAT operations are reviewed annually against country-level human rights risk indicators by Verisk Maplecroft , an independent global risk analytics consultancy. This includes Maplecroft’s key human rights risk indices, covering issues relating to labour rights, such as freedom of association, child labour and modern slavery; issues relating to safety and security, such as occupational health and safety, levels of criminality, conflict severity, terrorism intensity, and abuse of human rights by security forces; and issues relating to equal opportunities and fair treatment, such as discrimination in the workplace and the rights of vulnerable minority groups."		Social performance: Human rights, http://www.bat.com/group/sites/uk__9uancv.nsf/vwPagesWebLive/DO9USTZ2?opendocument?opendocument		Child Labour, Exploitation of labour, Freedom of Association, Equality and diversity, Harassment and bullying, Employee well-being, Local communities, Farmer livelihoods		"Continuing consultations with various stakeholders within the organization to identify challenges and barriers affecting our diversity and inclusion."		2017 Sustainable Development GRI Index Update, p. 25, https://www.cameco.com/sustainable_development/2017/pdfs/2017_GRI_Index_Update.pdf		Work diversity, anti-discrimination, and anti-harassment		"Enabling employee engagement
To keep our efforts on track, our Engagement Survey enables us to collect employee feedback on key topics such as... work-life balance, among others. In our latest survey, 75% of the 38,000 employees invited to participate responded the questionnaire. The results were structured around two main themes—engagement and enablement—and shared with our top management, functional leaders, and HR staff to equip them with the knowledge needed to identify areas of im- provement and better serve all of our employees globally... Distributed every two years across CEMEX worldwide operations, we will conduct our next survey in 2017."		2016 Integrated Report, p. 27, https://www.cemex.com/documents/20143/0/IntegratedReport2016+(6).pdf/3ed972c6-fd93-4381-0ec7-e73afc69ef6b		Work-life balance		"[C]hevron's Operational Excellence Management System includes an Environmental, Social and Health Impact Assessment (ESHIA) process, which applies to capital projects within Chevron’s operational control. The ESHIA process provides a systematic and risk-based approach to identifying, assessing and managing potentially significant impacts, including human rights–related issues. The assessments consider potential impacts our activities may have on surrounding communities, natural resources, air quality, and community health and livelihoods. They incorporate human rights due diligence to help the company consider how to safeguard the rights and interests of potentially affected communities."		2017 Corporate Responsibility Report Highlights, p. 18, https://www.chevron.com/-/media/shared-media/documents/2017-corporate-responsibility-report.pdf		Local communities, Workforce safety and health		—		—		—		—		—		—		—		—		—		"We evaluate human rights risks that could arise across our value chain, including in our operations and in our clients’ operations, ranging from data protection and privacy to discrimination in lending. However, we have determined that our most salient human rights risks are those related to our financing of client activities that might impact people in local communities, including workers and vulnerable groups. We identified most of these risks under our ESRM [Environmental and Social Risk Management] Policy as 'Areas of High Caution' several years before the advent of the UN Guiding Principles. To identify these areas, we focused on the most severe potential risks posed to people by our clients’ activities. Our work to address these risks has included helping to found and govern the Equator Principles framework to enhance and standardize risk management across the banking sector, establishing an internal ESRM team, and developing our risk identification and mitigation policies and procedures. The salient issues we routinely screen for in financed activities covered by our ESRM Policy include risks to Indigenous Peoples’ rights; labor violations, such as forced labor and human trafficking or child labor; resettlement of project-impacted local communities; and concerns for how project sponsors engage public or private security forces around project sites."		Global Citizenship Report 2017, p. 47, https://www.citigroup.com/citi/about/citizenship/download/2017/2017_citi_global_citizenship_report.pdf?ieNocache=171		Indigenous peoples' rights, Resettlement, Forced Labour, Human trafficking, Child Labour, Security forces		"In 2014, after our re-entry into Myanmar in 2013, we asked a third party to conduct a study on the presence of children working in 'tea shops' in the country. Tea shops are small cafés that may serve Coca-Cola products. The study will help guide us on such issues as we engage with more tea shops to carry our products."		2014/2015 Sustainability Report, p. 21, http://assets.coca-colacompany.com/29/0b/1c0121a84941aa46b9c9f6201ac9/2014-2015-sustainability-report.15_080415.pdf		Child Labour		—		—		—		"Responsible lending
We actively consider the environmental, social and economic impacts and influence of our business, and look for ways to use our unique capabilities and resources to make a positive contribution beyond our core business. We have committed to nine ESG Lending Commitments which embed ESG considerations into our business-lending decisions...
Assessing ESG risks - our ESG risk assessment process
As a major provider of lending services globally, assessing potential transactions for ESG risks is a key step in our due diligence process. Project finance loans that qualify as EPIII [Equator Principles III] follow its comprehensive ESG risk management process. Other loans are assessed under our ESG policies, systems and processes. 
Our pricing platform for all of our Institutional Banking, Business Banking and ASB loans includes a compulsory ESG risk assessment process for all Institutional Bank loans, and for larger loans in other business units. The process includes an initial ESG risk assessment based on country of operations and over 500 industry sectors. Additional ESG due diligence is required for transactions which have medium or high ESG risks identified in the initial assessment. The ESG risk assessment provides prompts for seven key ESG focus areas: biodiversity, water, carbon & energy, pollution, health & safety, labour & human rights, and anti-corruption & governance.
As part of the assessment, teams are required to:
- Describe any ESG risks for each of the seven focus areas
- Detail any client mitigation strategies for each risk identified
- Assess the likelihood and consequence of these risks
- Assess the client capability and motivation to mitigate these risks."		Corporate Responsibility Report 2017, p. 54, 56, https://www.commbank.com.au/content/dam/commbank/about-us/shareholders/pdfs/corporate-responsibility/2017/2017-corporate-responsibility-report.pdf		Responsible lending, investing and procuring		"We work to identify any potential impacts our project may have on an indigenous community by:
- Conducting health, safety, environmental and social assessments.
- Talking to indigenous groups.
As part of our impact assessment and dialogue process, we partner with representatives chosen by the communities in order to identify strategies that we should avoid or actions we can take to mitigate negative impacts."		Sustainable Development 2014 Report, p. 69, http://www.conocophillips.com/sustainable-development/SD%20Report%20Download/2014_SDReport.pdf		Health and Safety, Indigenous issues and rights		"UNDERSTANDING WOMEN IN RELATION TO THEIR CONTEXT
To activate women empowerment, one of  the first steps is to understand the role and life of women in their specific context and culture...  A preliminary social study at the beginning of the project is often indispensable to understand the ground reality and to take into account all aspects of a specific context. To this end, a local expert eye is crucial to avoid any cultural bias that can creep in inadvertently and cause more damage than do any good. This process of understanding must be continuous and all along the project through a constant dialogue with the women and the community. Their perception of their role and identity is likely to change during the project and requires an ongoing listening and analysis to enable continuous adjustment if necessary... 
CONDUCT A PRELIMINARY SOCIAL STUDY... 
'Preliminary investigation is key, for at least a duration of six months. The study should answer the following questions: what are the roles played by men and women, what are the daily challenges faced individually and as a couple, and what does affordability mean to them.' attests Valeria Budinich. 'It is crucial to investigate what might be the problems faced by the women and what are the things that interest them, and to take the time to understand these. When you arrive, you must ask questions: How is your work? What problems are you facing and so on. Starting a discourse, will not help them and they won’t understand it. Always refer to concrete problems and how they can be solved by doing things differently. Once you have understood their problems, you can explore options and suggest ideas for change. And then you take things up to a point where you can no longer do it, and then you stop and you wait. Never push.' completes Lourdes Arizpe. Pak Mahmudi adds that 'This preliminary investigation can be the first step to women initiatives and for them to become aware that they want changes.'"		Women Empowerment, p. 51-52, http://danone-danonecom-prod.s3.amazonaws.com/user_upload/Sustainability/booklet_women_empowerment_vd_01.pdf		Women's empowerment		"To ensure everyone at our mine site is Committed to Zero harm, we have developed contractor safety screening processes, where a contractor’s safety programs, total recordable injury frequency rates (TRIFR) and Workplace Safety and Insurance Board (WSIB) claims are reviewed and the company is given an overall safety rating."		Safety, http://sustainability.detourgold.com/corporate-responsibility/employees/safety/default.aspx		Health and Safety		"Each year, all business units and functions are expected to carry out a compliance risk assessment, including consideration of human rights and corruption, and to develop mitigation plans for their most relevant risks. They are required to report on their progress to the Audit and Risk Committee… Currently we do not carry out specific human rights reviews or impact assessments; instead we require all our 21 markets and business units to carry out a compliance risk assessment, which includes consideration of our Human Rights Policy. However, as part of our 2020 target to act in accordance with the UN Guiding Principles for Business and Human Rights, we will begin conducting human rights impact assessments."		Sustainability & Responsibility Performance Addendum to the Annual Report 2015, p. 57, http://www.diageo.com/Lists/Resources/Attachments/2815/Diageo_SR_Perf_Addendum_2015.pdf		Child labour and forced labour, Non-discrimination and preventing harassment, Freedom of Association, Health and Safety, Wage and hour		"Under the umbrella of Enbridge’s Operational Risk Management Plan (ORM Plan), which we introduced in 2010, we have undertaken extensive maintenance, integrity and inspection programs across our pipeline systems. The ORM Plan has resulted in strong improvements in the area of safety and operational risk management, bolstering incident response capabilities, employee and public safety protocols and improved communications with landowners and first responders.
In addition, an enterprise-wide safety and risk management framework has been implemented to ensure that we identify, prioritize and effectively prevent and mitigate risks across the enterprise. We strive to embed a common risk management framework within our operations and those of our partners."		Enbridge Inc. 2015 CSR Report, p. 13, https://www.enbridgegas.com/assets/docs/ENB_CSR_2015.pdf		Health and Safety		"ENGAGEMENT N° 4 : le Groupe s’assure que ses activités ne portent pas atteinte aux droits des communautés locales vivant à proximité de ses sites.
Pour ce faire, il s’engage à évaluer régulièrement et à tous les stades des projets, les conséquences potentielles de son activité sur les communautés et il veille à prendre en compte leurs attentes par le dialogue et la concertation."		Référentiel droits humains engagement et mise en œuvre, p. 11, https://library.engie.com/uid_b23f4c93-8b63-4718-9cd5-7dd0a97e0654		Rights of local communities		"All our HRIAs include our salient human rights issues (the right of freedom of expression, the right to privacy, and labor standards) and have also provided additional insight on how the salient issues arise and how they can be mitigated...
Mandatory Privacy Impact Assessments are used to assess and manage privacy-related risks in our products. Risk assessments performed according to Ericsson’s Security Reliability Model consider product security risks. Results from these impact assessments are used within the Sales Compliance Process (p. 20)."		Technology for Good: Ericsson Sustainability and Corporate Responsibility Report 2016, p. 18, https://www.ericsson.com/assets/local/about-ericsson/sustainability-and-corporate-responsibility/documents/2016-corporate-responsibility-and-sustainability-report.pdf		Freedom of expression, Privacy, Labour rights		"En tant que leader de son secteur, le Groupe s’est engagé à mettre en place des dispositifs de prévention et de vigilance pour s’assurer du respect des droits humains et les règles d’intégrité dans la conduite des affaires... Pour collecter les données environnementales, sociales et sociétales, Essilor utilise une application jumelle, appelée 'Sustainability', du système de reporting financier unifié du Groupe... Un réseau de contributeurs pluridisciplinaires (ressources humaines, qualité-hygiène-sécurité-environnement, etc.) rapporte les informations, qui sont contrôlées par les Directions Financières de chaque entité puis vériﬁées et consolidées au niveau Groupe par le département Développement Durable."		Document de référence 2016, p. 205, https://www.essilor.com/essilor-content/uploads/2017/05/Document_Reference_2016_Essilor-e-accessible.pdf		Health and Safety		"Our business includes socioeconomic input and risk assessments when choosing sites and land use, with the purpose of reducing risks and minimizing cost and schedule impacts."		Land use and resettlement, http://corporate.exxonmobil.com/en/community/socioeconomics/land-use-and-resettlement/land-use-and-resettlement-focus?parentId=a9a500e7-4a30-496d-9ac6-b938b2747d69		Land use and resettlement		—		—		—		"FR works with external auditors to verify that partner factories satisfy our Code of Conduct for Production Partners (CoC), a set of workplace standards established in 2004, and to provide them with feedback. Sites that require improvement are visited by FR's CSR sourcing team, which works with the factories to identify and resolve the underlying problems."		CSR Report 2016, p. 20, http://www.fastretailing.com/eng/csr/report/pdf/csr2016_e.pdf#page=1&pagemode=thumbs&zoom=80		Child Labour, Forced Labour, Coercion and Harassment, Discrimination, Health and Safety, Freedom of Association, Wages and Benefits, Working Hours		—		—		—		—		—		—		"We have instituted the following process to respond to identified risks in the supply base:
- Established an escalation process to notify the Executive Vice President, Global Purchasing of risks when identified"		Conflict Minerals Disclosure, p. 4, https://corporate.ford.com/content/dam/corporate/en/company/corporate-governance/Form-SD-for-Year-Ended-December-31-2017.pdf		Responsible sourcing of raw materials		—		—		—		"Various initiatives and programmes have been implemented towards realising the goals set out in our OSH [occupational safety and health] Master Plan, including enhancement of Safe Operating Procedures, and Hazard Identification, Risk Assessment and Risk Control ('HIRARC') for key high-risk operational tasks."		Sustainability Report 2016, p. 38-39, http://www.gentingplantations.com/wp-content/uploads/2017/03/GENP2016_SR.pdf		Occupational safety and health		"Our operations conduct risk assessments at key phases of their lifecycles. The assessments may cover issues related to labour and workplace, use of security, our business partners, and interactions with stakeholders and vulnerable people. The risks are logged in the operational risk register; progress in addressing them is reported to senior management and the Board as appropriate."		Human Rights, http://www.glencore.com/sustainability/society/human-rights/		Safety and health, Indigenous peoples, Freedom of association and collective representation, Child, forced or compulsory labour, Equal opportunities and diversity, Security, Land acquisition and involuntary resettlement		"Security Practices
Our security teams conduct in-depth risk analyses to determine threats to our workforce within their areas of operation and influence. Our sites are required to develop security plans in accordance with all applicable laws and regulations, as well as with our Human Rights Policy and Security Policy."		2016 Sustainability Report: Responsible Mining, p. 82, http://csr.goldcorp.com/2016/_pdf2print/pdfs/0_0_goldcorp_csr_2016_full.pdf		Security and human rights		"For land acquisition, the implementation of this policy [GAR Social and Environmental Policy] will include:
- Participatory Mapping and Land Tenure Study of all indigenous peoples and local community lands prior to negotiation
- Social Impact Assessments carried out using participatory methods, the results of which will be publicly available and actively shared with relevant shareholders
- Engaged and open negotiation process
- Documented agreements signed by and shared with all relevant parties"		GAR Social and Environmental Policy, p. 5, http://goldenagri.com.sg/wp-content/uploads/2016/01/GSEP-English.pdf		Free, prior and informed consent, Land tenure		"Our Clients
We place a high priority on the identification of potential human rights issues in the due diligence that precedes our business transactions. The Firm analyzes new and existing clients for a wide array of possible human rights-related issues, including labor practices, impacts on indigenous peoples, and proximity to conflict regions. This process informs our business decisions...
In the context of our Environmental Policy Framework, we evaluate business decisions with respect to environmental and social issues under the Framework’s Business Selection and Risk Management guidelines and will not accept business opportunities that directly conflict with these guidelines."		Goldman Sachs Statement on Human Rights, http://www.goldmansachs.com/investor-relations/corporate-governance/corporate-governance-documents/human-rights-statement.pdf		Environmental and social risk management in finance activities		"Risk assessment
We have been assessing risk associated with modern slavery since the beginning of our hardware supply chain business. The factors considered in these assessments are based on international standards described by the Universal Declaration of Human Rights and the International Labour Organization as well as industry standards. As a result, we created the Responsible Supply Chain team to address modern slavery risks, among other risks, in our hardware supply chain.
We recently conducted a Supplier Risk Assessment to identify additional modern slavery risks that may exist beyond our hardware supply chain. This assessment involved a review to identify higher-risk areas of our business based on external reports and standards, country and sector risk profiles, and input from experts in this area. We then interviewed employees who hire suppliers in these higher-risk areas. As a result of the risk assessment, we identified our higher-risk areas of focus, which include call centers, construction, janitorial services, food services, and other manual labor-related jobs.
We plan to expand our risk assessment efforts to better understand modern slavery risks associated with the numerous layers of our different supply chains, including more detailed mapping and assessment of sector and geographic risks. In addition, we are engaging with external stakeholders and nonprofits to expand our knowledge."		2016 Modern Slavery Statement, p. 2, https://static.googleusercontent.com/media/www.google.com/en//about/assets/pdf/2016-modern-slavery-statement.pdf		Modern slavery		"In previous years we started actions such as getting our suppliers to subscribe the code of conduct in order to guarantee fair work conditions, the abolition of child labor and environmental care in all joint actions with those that supply our inputs. In addition, we continue with training and the audits that confirm the actions reported by our suppliers. This year, we sent out sustainable procurement questionnaires to our suppliers in order to find out about their practices and sustainability compliance. Results are as follows..." [See table in source.]		2016 Integrated Annual Report, p. 62, http://www.grupobimbo.com/informe/en/pdf/bimbo_2016_eng.pdf		Employee health and safety, Customer health and safety		"Banorte’s Social and Environmental Risk Management System (SEMS), is a mechanism to analyze risks and environmental and social impacts, with the objective of promoting projects for which we provide funding and consultancy, ensuring that they are carried out in a socially responsible manner, applying rigorous environmental practices and have the lowest possible impacts. The SEMS adheres to a process of identification, allocation, evaluation and management of risks and social and environmental impacts based on the national legal framework, IFC’s performance standards, the World Bank’s guidelines on the environment, health and safety and the Equator Principles. The SEMS considers transactions greater than $1 million US dollars of the corporate, business banking, structured finance and Government loan portfolios. In 2016, concerned about how the banks that financed controversial projects were affected, we incorporated the reputational risk variable into our social and environmental risk analysis process. This way, we developed an algorithm that considers the level of socio-environmental risk of projects and how communities, governmental authorities and non-governmental organizations perceive them as well as media exposure. Thus we monitor the reputational risk of large infrastructure projects on a monthly basis, to prevent risks to the institution. In 2016 we also started de fining policies for sensitive areas and sectors, with the aim of establishing specific frameworks to prevent financing and investment activities that generate risks and adverse environmental and social impacts in sensitive areas. We were able to close the year with 8 sectoral policies (sensitive areas, electric power, oil and gas, mining, agriculture, fishing, forestry and chemical substances) and the corresponding revision by Banorte’s specialized areas. Policies are currently under observation by experts on various issues, for their later approval 2017... We are convinced that our Social and Environmental Risk Management System is essential in our consolidation as a sustainable bank. 2016 was a year in which we de fined objectives, however, 2017 will present even greater challenges with the system’s expansion to other areas of the bank, formalizing priority processes and the development of tools to increase e effectiveness and e efficiency of social and environmental risk management in Banorte."		2016 Annual Report, p. 52, https://www.banorte.com/cms/archivos/Informe_Anual_2016_VI.pdf		Comprehensive risk management		"All these topics [inclusive workplace, child exploitation, forced labour, discrimination] are covered in our Code of Ethics and we monitor due diligence in their compliance within the Company."		2016 Sustainable Development Report, p. 26, http://www.gmexico.com/site/images/documentos/en/sustainability_reports/DS2016full.PDF		Fair work practices and non-discrimination, Child and forced labour		"Our Compliance Program includes regular internal reviews of geographical or business units to evaluate adherence to the COBC. We also periodically engage outside experts to review the Compliance Program, to recommend improvements and ensure that we are employing best practice; the latest review was performed in 2014."		2015 Sustainability Report, p. 13, http://www.halliburton.com/public/pubsdata/sd/sustainability-report-2015.pdf		Health and Safety, Diversity and inclusion, Employment practices		"We take a clear stand against all use of child labour and it is a minimum requirement for all factories producing for H&M. Today it is rare that we discover any workers below the statutory minimum age in our supplier factories. We continously monitor compliance with this essential requirement in all factories."		A Clear Stand Against Child Labour, http://sustainability.hm.com/en/sustainability/commitments/choose-and-reward-responsible-partners/code-of-conduct/clear-stand-against-child-labour.html		Child Labour		"Approach…
Our approach to sustainability risk was first introduced in 2002. Its objective is to ensure that the financial services which HSBC provides to its customers in support of economic development do not result in unacceptable impacts on people or the environment. We seek a balance of economic, social and environmental factors by following good international practice on environmental and social risks.
Policies
HSBC focuses its policies on sectors which may have a high adverse impact on people or the environment and in which we have a significant number of customers. We consult customers, industry experts, shareholders and non-government organisations (NGOs) when developing our policies. The standards that we choose go beyond a requirement for customers to operate legally as that is our minimum expectation. Where possible, we introduce standards which will make a tangible difference to the type of business we support. We engage with customers, where appropriate, and support them in moving towards good practice, which is the most significant contribution we can make to sustainable development. However, we close banking relationships with customers where their activities in these sectors are and remain non-compliant with our risk policies.
Agricultural Commodities 
Chemicals Industry
Energy
Forestry (originally Forest Land and Forest Products)
Freshwater Infrastructure
Mining and Metals
World Heritage Sites and Ramsar Wetlands
HSBC also adopted the Equator Principles on 4 September 2003, which is a framework to manage environmental and social risk when financing large projects. These projects are frequently financed by several banks and over 75 institutions have now adopted the Principles. The Principles originally applied to specific project finance transactions, but HSBC voluntarily extended them to other projects that we finance. The Principles were extended generally in 2006 to include advisory work on projects and in 2013 to project-related corporate loans...
Our own policies focus on two types of risk activity. Prohibited Business refers to activities we do not wish to finance. Restricted Business refers to activities which we may finance, but only if additional checks confirm they are responsibly managed. Restricted Business generally requires additional approvals (or “clearance”).
Our analysis categorises customers and transactions in two ways.
- The business activity, where it falls under our policies, is given a Sustainability Risk Rating for its potential impact on people or the environment of High, Medium or Low
- The relevant customer is given a Sustainability Risk Rating according to whether it operates to a standard that meets our policy: Leader for exceeding our standards; Compliant for meeting our standards; Near-Compliant for being on a credible path towards our standards but without unacceptable impacts; and Non-Compliant for not meeting our standards in a material way. Relationships with Non-Compliant customers are closed. Complete closure takes longer where HSBC has committed to term loans which remain outstanding."		Introduction to HSBC’s Sustainability Risk Policies, p. 1-2, http://www.hsbc.com/~/media/hsbc-com/citizenship/sustainability/pdf/hsbc-intro-to-sustainability-risk-policies-march-2014.pdf		Environmental and social risk management in finance activities		"Within two years of reaching commercial production, all operations are required to be certified to OHSAS 18001, an internationally accepted standard for occupational health and safety management systems. We apply the Towards Sustainable Mining (TSM) Safety and Health assessment protocol of the Mining Association of Canada, which we also use to assess and measure our performance. Regular monitoring, self-assessments and triannual third-party audits ensure operations remain in compliance with these standards and protocols throughout the life of the operation... Through critical risk and critical control (CRCC) management plans, our operations identify top fatality risks and the key controls for managing them. We record, investigate and analyze incidents and conformance to our standards using an integrated software system. Significant incidents, based on criteria set by the Board, are reported to our Board quarterly. Incidents that could have resulted in a fatality are identified in our systems and require more in-depth investigations and corrective actions."		Hudbay 2017 Annual and CSR Report, p. 56, https://s1.q4cdn.com/305438552/files/2017/en/_doc/Hudbay_2017_AR_CSR_Full_Printable.pdf		Health and Safety		"Suppliers are asked to complete a periodic compliance check. This includes questions on business conduct, environmental management and labour practices. We also ask our suppliers if they evaluate their suppliers and sub-contractors. The programme also involves a phased cycle of audits to check against the supplier’s self-assessment. We prioritise audits on the basis of risk assessment, quality and performance."		Reinvesting in Society, http://www.imperialbrandsplc.com/Responsibility/Reinvesting-in-society		Supplier standards		"The aim of social audits is to verify the degree of compliance with the Code of Conduct [Code of Conduct for Manufacturers and Suppliers] and to establish Corrective Action Plans (CAP) intended to ensure respect for fundamental labour rights."		Inditex Annual Report 2016, p. 85, https://www.inditex.com/documents/10279/319575/Inditex+Annual+Report+2016/6f8a6f55-ed5b-41f4-b043-6c104a305035		Forced Labour, Child Labour, Discrimination, Freedom of Association and Collective Bargaining, Workers' health and safety, Just, fair and favourable working conditions		—		—		—		"ING as a service provider
Environmental and Social Risk (ESR) Framework
The ESR Framework describes our proactive approach to assessing risks, and is not the full extent of our due diligence. The framework informs the assessment of environmental, social and human rights issues related to financing a client’s business activities. It highlights where clients may be exposed to severe human rights impacts and provides guidance on how we can manage these impacts together. The ESR Framework is reviewed every three years to ensure it continues to reflect current risks and changes in sector risks. It is approved by the Global Credit Committee, which includes ING Board members.
The ESR Framework incorporates assessment tools that are used in ING’s mainstream processes and systems. It is therefore fully integrated into regular client and transaction reviews.
We use our ESR Framework to assess and manage risks consistently and evaluate clients and transactions against industry-specific environmental and social standards. We check Wholesale Banking transactions and corporate clients against our ESR Framework...
The ESR Framework is applied in two different processes: the ESR Client Assessment and the ESR Transaction Assessment. For specific types of project financing we apply a third process, the Equator Principles (EP), to assess and manage environmental and social risks...
The snapshot of ING's ESR framework is a follows:
Ongoing ESR assessments process:
Client assessement
- Follows mainstream Know Your Client process
- For all corporate clients on parent level. 
- Checks on country, policy standards, reporting, track records stakekholders engagement
- Includes checks on ESR Restricted List
- Aligned with Customer Domain Units globally
Transaction assessment
- Follows mainstream credit approval process 
- For all corporate transactions on legal entitly level
- Checks on country, impacts on indigenous peoples, alleged labour and human rights violotians, sensitive activities, media/NGO coverage
- Includes checks on ESR restrictions 
- Aligned with Risk Managers globally"		Human Rights Report 2018, p. 17-18,  https://www.ing.com/web/file?uuid=395f8c43-e9b2-4691-b5c1-024819670a09&owner=b03bc017-e0db-4b5d-abbf-003b12934429&contentid=45372		Land-related community issues, Child Labour, Forced Labour		"Labour Rights Monitoring System… 
- Undertake gap analysis and draft action plan." [Partial excerpt from disclosure. For more details see source.]		Sustainability Implementation Plan (SIP), http://www.ioigroup.com/Content/S/PDF/Overall_SIP_update_October_V%2016_%2020161028.xlsx		Labour rights		—		—		—		"In our Japanese domestic tobacco, pharmaceutical and processed food businesses, each division assesses the risk of employees failing to comply with our Codes, and submits plans to address those risks. An annual compliance survey feeds into each division’s action plans for addressing compliance risks, and each division must hold an employee meeting at least once a year. Approximately 24,500 employees (94.0%), responded to the compliance survey."		JT Group Sustainability Report FY2015, p. 24, http://www.jti.com/files/6514/6469/4924/CSR_2015_INTERACTIVE_27052016_2.pdf		Freedom of Association and Collective Bargaining, Non-discrimination, Child Labour, Health and Safety, Forced Labour, Fair remuneration, Working Hours		"John Lewis & Partners and Waitrose & Partners source and sell different types of products with very different supply chains and associated risks... both brands take a tailored, risk-based approach...
JOHN LEWIS & PARTNERS 
- We use an industry leading risk assessment tool to understand country level risk which highlights those countries that are considered high risk. 
- Where we consider risks to be high, we require additional due diligence to be in place to protect workers...  
- We have also commissioned external, in-depth country assessments for emerging sourcing regions in response to buying trends to better understand risk (e.g. Romania, Poland and Taiwan). 
- We have also developed a bespoke risk self-assessment questionnaire to ensure that we have an effective monitoring process in place to manage and mitigate risks in artisanal supply chains where a traditional risk assessment process or audit does not work. We will use the details of these assessments to inform the next steps of monitoring of on-going conditions. 
WAITROSE & PARTNERS 
- Waitrose & Partners use the Food Network for Ethical Trade (FNET) country risk assessment which combines multiple different risk indices, including the Global Slavery Index, to give an informed overview of risk relevant for the food sector. 
- We also work with the Wilberforce Institute for the Study of Slavery and Emancipation (WISE) to undertake in-depth risk assessments within high risk areas of our fresh produce supply chains...
- Following this process, on the ground assessments took place in these key risk supply chains, which involved worker interviews, local trade union and NGO engagement and also document reviews. We are working with suppliers to address the issues raised. During 2018, we reviewed how we can expand these assessments to other product areas and have began a trial with selected seafood supply chains. 
- At farm level, we conduct risk assessments and offer training and resources to combat modern slavery. The Waitrose & Partners Livestock Steering Group has produced a self-assessment questionnaire for the livestock farmers, with supporting guidance on how to implement improvements in areas they identify as high risk. The Waitrose & Partners Farm Assessment is used in all fresh produce farms and is a second party assessment designed to highlight risk areas and opportunities for improvements.		Modern Slavery Statement 2018/19, p. 6, https://www.johnlewispartnership.co.uk/content/dam/cws/pdfs/our-responsibilities/2019/jlp_modern_slavery_statement_1819.pdf		Employment is freely chosen		"As a global financial services company, JPMorgan Chase encounters and manages a broad range of ESG issues. This report is designed to focus on the set of ESG issues we have identified as among the most relevant to our business and of highest interest to our key stakeholders.
To help us identify and affirm this set of key ESG issues, in 2015, we conducted a series of internal interviews with individuals from across our business and analyzed the feedback our firm receives as part of our ongoing engagement with external stakeholders (see p. 6 for more information). We also conducted a targeted analysis of new and emerging ESG trends, standards and practices related to our industry."		2015 Environmental Social and Governance Report
, p. 5, https://www.jpmorganchase.com/corporate/Corporate-Responsibility/document/jpmc-cr-esg-report-2015.pdf		Environmental and social risk management in finance activities		"Dans ce cadre [de l’accord Européen signé le 19 février 2015 avec le Comité d’Entreprise Européen du Groupe], les marques déploient des  procédures et actions en vue d’identifier, d’évaluer, de limiter et de prévenir les risques prépondérants liés à leurs activités. On notera en  particulier les démarches de certification OHSAS18001 déployées sur un certain nombre de sites à activité industrielle, comme les usines  de chaussures de Gucci, 3 des 4 tanneries du Groupe ou la plateforme logistique mondiale des activités Luxe du Groupe, afin d’atteindre les meilleurs standards en matière de système de management de la santé et de la sécurité au travail. Les marques mettent également en œuvre des actions afin d’améliorer de  manière continue la qualité de vie professionnelle. Kering prend ainsi l’engagement de développer un environnement et des relations de travail qui assurent le bien-être au travail pour favoriser développement de tous les salariés et contribuer à la performance du Groupe. Le baromètre d’opinion salarié mondial mis en œuvre tous les deux ans, 'Quel temps fait-il chez vous ?', est à ce titre un outil précieux pour déﬁnir les axes prioritaires en matière de qualité de vie professionnelle... Depuis 2001, le groupe Kering organise tous les deux ans son étude d’opinion interne 'Quel temps fait-il chez vous ?' pour toutes les marques à travers le monde, aﬁn de mesurer à l’échelle du Groupe la perception des collaborateurs sur des thèmes liés à leur activité et à leur environnement professionnel."		Document de référence 2016, p. 79-80, http://www.kering.com/sites/default/files/document/kering_document_de_reference_2016.pdf		Health and Safety, Work conditions and quality of professional life		"Because of the nature of the products we offer our consumers, introducing strict controls that ensure that no product will harm a consumer is a daily task that encompasses everything from the conceptualization of the product through research in developing its components, the technology used to make it, the certifications it must obtain, controls over its production and marketing, and the way consumers use it.
All of our plants have a program called Hazard Analysis and Critical Control points (HACCP) and others to make sure we comply with product health and safety regulations and appropriately manage sanitary risks. For some products that are sold outside Mexico, we must also abide by the regulations of the U.S. Food and Drug Administration (FDA), as well as specific regulatory aspects required by public health authorities in other countries. Depending on the product, medical clearance and public health registry may also be required to ensure that the components meet the highest health and safety standards. KCM conforms to KCC’s global Medical Clearance guide, which describes user safety review practices that involve a product performance checklist, including clinical testing to ensure that each component and the final product are safe to use." [Partial excerpt from disclosure. For more details see source.]		2016 Sustainability Report, p. 72-73, http://www.kimberly-clark.com.mx/data/global/pdf/sustentabilidad/SUST2016EN.pdf		Safety of products		"For more than a decade, PHMSA [Pipeline and Hazardous Materials Safety Administration] has required operators to implement integrity management programs covering pipeline segments near so-called 'high consequence areas.' PHMSA defines high consequence areas containing 'populated areas, drinking water sources and unusually sensitive ecological resources.' These integrity management programs provide for ongoing, continuous evaluation of pipeline conditions; risk assessment; inspection and testing; data analysis; as well as preventive or mitigative actions and follow-up repairs. These integrity management programs have been mandatory since 2001...
MONITORING AND INSPECTIONS
We keep communities safe in large part because we monitor our pipelines 24 hours a day, seven days a week and 365 days a year using a Supervisory Control and Data Acquisition (SCADA) computer system." [Partial excerpt from disclosure. For more details see source.]		Pipeline Safety, p. 4-5, 8, http://www.kindermorgan.com/content/docs/White_Pipeline_Safety.pdf		Health and Safety		"The [Health, Safety, Environment and Corporate Social Responsibility] Committee's primary function is to assist the Board of Directors of the Company... in fulfilling its oversight responsibilities including with respect to...
- Evaluating and assessing the Company's policies and its performance with respect to health, safety, environmental and corporate social responsibility issues with a view  to identifying areas of weakness and suggesting improvements where appropriate."		Health, Safety, Environment and Corporate Social Responsibility Committee of the Board of Directors, p. 1,  http://s21.q4cdn.com/967674075/files/doc_downloads/governance/2017/HSE-CSR-Charter.pdf		Health and Safety, Environmental management		"The best-practice Kraft Heinz Safety Process (KHSP) management model drives continuous improvement toward world-class performance."		2017 Corporate Social Responsibility Report, p. 13, http://www.kraftheinzcompany.com/pdf/KHC_CSR_2017_Full.pdf		Health and Safety		"Accident Monitoring
Operating under the system of continuous improvement, the OSH [Occupational Safety and Health] department reviews the Lost Time Injury ('LTI') on a monthly basis. The results produced will be monitored and aspects of our operations that may pose OSH impacts will be identified. Through this we take action to improve the LTI rate and severity rate of the LTI."		Annual Report 2016, p. 46, http://www.klk.com.my/wp-content/uploads/2017/01/klk_ar2016.pdf		Occupational safety and health		"L’évaluation des risques en matière de Droits de l’Homme s’appuie notamment sur les indicateurs Verisk Maplecroft. Un outil permet aux Patrons de Pays d’évaluer les risques éthiques éventuels (y compris en matière de Droits de l’Homme) au niveau local. Depuis 2013, 89 % des Pays ont procédé à leur auto-évaluation des risques éthiques. L’analyse précise du risque au niveau des fournisseurs et sous-traitants est effectuée par la Direction des Achats, notamment au moyen d’audits sociaux.
Un système de reporting éthique annuel permet un suivi de la mise en œuvre de la démarche éthique notamment sur les Droits de l’Homme. Les Pays sont informés de leurs éventuels axes d’amélioration par la Direction Générale de l’Éthique. 100 % des Pays ont complété leur reporting annuel sur l’éthique en 2016...
Diligences préalables à des projets d’acquisitions: Les réponses au 'questionnaire éthique et Droits de l’Homme' soumis aux sociétés cibles sont destinées à identifier la prise en compte par celles-ci des risques liés, entre autres, au non-respect des Droits de l’Homme (abolition du travail des enfants et du travail forcé, etc.)."		Document de référence 2016, p. 166, http://www.loreal-finance.com/_docs/0000000137/LOreal_Document_de_Reference_2016.pdf		Prohibition of child labour and protection of young workers, Prohibition of forced labour, Working conditions of workers in the supply chain		[This excerpt is a generic statement not linked specifically to one or more salient issues.]
"Three Lines of Defence model – the RMF is implemented through a ‘Three Lines of Defence’ model which defines clear responsibilities and accountabilities and ensures effective independent oversight and assurance activities take place covering key decisions.
- Business lines (first line) have primary responsibility for risk decisions, identifying, measuring, monitoring and controlling risks within their areas of accountability. They are required to establish effective governance, and control frameworks for their business to be compliant with Group Policy requirements, to maintain appropriate risk management skills, mechanisms and toolkits, and to act within Group risk appetite parameters set and approved by the Board.
- Risk Division (second line) is a centralised function providing oversight and independent constructive challenge to the effectiveness of risk decisions taken by business management, providing proactive advice and guidance, reviewing challenging and reporting on the risk profile of the Group and ensuring that mitigating actions are appropriate.
- Group Audit (third line) provides independent, objective assurance and consulting activity designed to add value and improve the organisation’s operations. It helps the Group accomplish its objectives by bringing a systematic, disciplined approach to evaluate and improve the effectiveness of risk management, control and governance processes...
Risk identification, measurement and control – the process for risk identification, measurement and control is integrated into the overall framework for risk governance. Risk identification processes are forward looking to ensure emerging risks are identified. Risks are captured in comprehensive risk logs/registers, and measured using robust and consistent quantification methodologies. The measurement of risks includes the application of stress testing and scenario analysis, and considers whether relevant controls are in place before risks are incurred."		Lloyds Banking Group Annual Report and Accounts 2015, p. 116-117, http://www.lloydsbankinggroup.com/globalassets/documents/investors/2015/2015_lbg_annual_report_v3.pdf		Privacy and data security, Safety and health, Diversity and inclusion		—		—		—		"Risk Assessment and Management
We have a systematic approach to identify, analyze, evaluate and manage material business risks. Our approach is based on the ISO 31000 Risk Management standard and a “plando-check-act” model that considers a broad spectrum of stakeholders as well as risk exposures, both internal and external, to the organization. The approach is also intended to identify and prudently leverage opportunities that may be identified through the risk assessment process. We conduct risk assessments to evaluate health, safety, environmental and social risks and opportunities, among others, both at the site and at corporate levels. We rank identified risks based on the likelihood of risk event occurrence and the nature and degree of event impact on business strategies and objectives. Significant or “key” risk exposures are those that are assessed as having the potential to result in a major or catastrophic net impact on the organization and its stakeholders. Our risk assessment process is iterative, based on both quantitative and qualitative data and incorporated into our business activities.... The contaminants and conditions we sampled for included diesel particulate; silica; respirable dust; oxides of nitrogen; asbestos; radon; heavy metals, such as lead; temperature and relative humidity; workplace illumination; noise; and general mine air quality. Sample results were used to verify compliance with safe workplace-exposure limits, both Lundin Mining’s and regulatory, and to make improvements to better safeguard our workforce from injury and illness by eliminating, minimizing or controlling potential health-hazard risks. In addition to industrial hygiene sampling activities, more than 4,200 health assessments and fitness-for-work examinations were conducted during 2017. These examinations included biological monitoring to assess potential worker-exposure to contaminants, such as heavy metals; hearing tests; respiratory evaluations; and workplace drug and alcohol screening."		2017 Sustainability Report, p. 27, 34, https://www.lundinmining.com/site/assets/files/7311/lmc_csr2017_v10.pdf		Health and Safety		"Moyens d'appui
Cartographie des risques : l’établissement de cette cartographie permet d’identi er et de hiérarchiser, dans la mesure du possible, les risques d’exposition du Groupe et des Maisons à tous types de comportements contraires au présent Code, notamment les sollicitations externes à des fins de corruption et les atteintes graves envers les droits humains, les libertés fondamentales, la santé, la sécurité des personnes et l’environnement. Ces risques sont appréciés, en particulier, eu égard aux partenaires, zones géographiques et secteurs d’activité. Une telle cartographie est revue régulièrement pour tenir compte de l’évolution de l’environnement dans lequel s’inscrivent les activités de nos Maisons. En fonction des risques identi és, des procédures d’évaluation de la
situation des partenaires (fournisseurs, intermédiaires...) viennent compléter cette cartographie. Il appartient à chaque Maison d’adapter ses codes et procédures internes au vu de la cartographie des risques qui lui est propre.
Contrôle et évaluation internes :
le contrôle du respect du Code de Conduite est intégré au dispositif de contrôle interne existant au sein de LVMH et suit le processus en vigueur dans le Groupe. Les procédures de contrôles comptables internes et externes mises en place par LVMH permettent notamment de s’assurer que les comptes ne sont pas utilisés pour masquer des faits de corruption ou de trafic d’influence, et d’évaluer les mesures de diligence mises en œuvre pour prévenir et lutter contre toute forme de corruption et de trafic d’influence."		Code de Conduite LVMH, p. 27, https://r.lvmh-static.com/uploads/2009/12/lvmh-code-de-conduite-2017_122017.pdf		Working conditions		—		—		—		—		—		—		"Accessibility... We monitor the general risk landscape for trends and shifts, and adopt and evolve our policies accordingly. As regulations, industry standards and market requirements evolve, we update our MAS [Microsoft Accessibility Standard] accordingly. Proactive communication with NGOs, customers, policymakers and academics helps us to validate our understanding regarding the potential impact of such changes."		Microsoft Salient Human Rights Issues Report - FY17, p. 12, http://download.microsoft.com/download/0/0/6/00604579-134B-4D0E-97C3-D525DFB7890A/Microsoft_Salient_Human_Rights_Issues_Report-FY17.pdf		Accessibility		"BTMU, as a financier and/or a financial advisor, works in partnership with its clients to determine, assess and manage environmental and social risks and impacts related to the projects. BTMU supports its clients' environmental and social risk management and contributes toward a sustainable world through implementation of the Equator Principles, a risk management framework for determining, assessing and managing environmental and social risks and impacts for large-scale projects."		Adoption and adherence to the Equator Principles, http://www.mufg.jp/english/csr/juten/sustainability/sekidou/		Environmental and social risk management in finance activities		—		—		—		"To maximize the impact of our actions against child labor, in 2015 we are undertaking National Situation Assessments in key countries where we source cocoa: Côte d’Ivoire, Ghana and Indonesia. Independent human rights specialists will assess the risk of child labor, the actions we can take to address it and the child protection and remediation systems in place. Based on their recommendations, we will implement tailored action plans to most effectively help eliminate child labor in cocoa communities."		The Call for Well-Being: Mondelēz International Progress Report 2014, p. 13, http://www.mondelezinternational.com/~/media/mondelezcorporate/uploads/downloads/cfwb2014progressreport.pdf		Child Labour, Diversity and inclusion		—		—		—		"Human rights concerns are included in the risk factors we consider when reviewing prospective transactions, as required by our Global Franchise Risk policy...
Management of environmental and social risks is governed by our policies, procedures and statements on human rights and the environment, including our Global Environmental and Social Risk Policy and Environmental Policy Statement. Risks must be factored into all risk evaluations of companies, transactions, operations and new market opportunities. All transactions can, in principle, expose the Firm to direct or indirect risks related to environmental and social issues. When necessary, specific risk impacts are reviewed, addressed and escalated to business unit management, regional franchise committees, the Global Franchise Committee and senior management. In 2015, ESG risk continued to be a strong area of focus for the Franchise Committee, who reviewed, updated and endorsed the current Global Environmental and Social Risk Policy. Following this review, relevant business unit procedures and business unit-specific guidance documents were updated. These guidance documents outline specfic requirements or subject-focused information, such as the process for coal transactions. Environmental and social risk also is considered in the New Product Approval process and integration of ESRM controls is evaluated as part of the Firmwide annual risk control self-assessment (RCSA) review. ESRM also conducts back-testing of mandates to assess efficacy of policies and controls."		2015 Sustainability Report, p. 32, 35, http://www.morganstanley.com/globalcitizen/pdf/2015_MS_Sustainability_Report.pdf		Environmental and social risk management in finance activities		"We’ve put in place risk management processes to identify, assess, mitigate and monitor potential risk areas, including modern slavery, human trafficking and improper land acquisition. This includes the use of our ‘High Risk ESG sectors and sensitive areas list’, to determine customers and suppliers that may have a higher risk of ESG issues and where additional review and/or due diligence is required. "		DIG DEEPER 2016 - CORPORATE RESPONSIBILITY REPORT, p. 18, http://digdeeper.nab.com.au/assets/documents/2016%20Dig_Deeper_Report.pdf		Indigenous rights and land acquisition		—		—		—		—		—		—		"Our human rights monitoring mechanisms…
Policies…
Programme…
Audits/ assessment…
Grievance mechanisms…
Partners…" [See table in source.]		Nestlé in society
Creating Shared Value and
meeting our commitments 2016, p. 141, http://www.nestle.com/asset-library/documents/library/documents/corporate_social_responsibility/nestle-csv-full-report-2016-en.pdf		Freedom of Association and Collective Bargaining, Working time, Workers' accommodation and access to basic services, Safety and health, Living wage, Data protection and privacy, Child Labour, Forced Labour, Land acquisition, Access to water and sanitation		"Part A of the Standard requires companies to assess whether they are adhering to international sanctions and to undertake a risk assessment based upon the recognition of conflict. Applying the Standard’s criteria, operations that are in an area ranked as 5 (war) or 4 (limited war) within the last two years in the Heidelberg Conflict Barometer have been classified as ‘conflict-affected or high-risk’ and must complete all remaining assessments in Parts B–E of the Standard. For operations not considered in a ‘conflict-affected or high-risk’ area and where the company does not transport gold while in its custody, the remaining assessments are Parts D and E."		Conflict Free Gold Report for New Gold Inc., p. 1, http://s1.q4cdn.com/240714812/files/doc_downloads/conflict-free/2016_WGC_CFGS_Report-and-Statement-of-Conformance.pdf		Conflict minerals		"Launched in 2016, our Fatality Risk Management system aims to provide the rigor and discipline around understanding our top risks and effectively managing them through robust controls and systems. Last year, we identified the top 16 fatality risks that are common across our business along with the critical controls that must be in place every time we undertake a task involving that risk to prevent or minimize the consequence. Site managers perform frequent field-based observations, called verifications, to confirm the critical controls are in place and effective at the time the work occurs. Any deficiencies found during the verifications must be addressed before resuming work."		2017 Sustainability Report - Beyond the Mine, p. 66, https://sustainabilityreport.newmont.com/2017/_pdf2print/pdfs/Newmont-Beyond-The-Mine-Sustainability-Report-2017.pdf		Right to healthy and safe working conditions		"Bonded labour is prohibited by our Code of Practice (COP). We are committed to tackling this complex issue through effective due diligence and risk assessment, raising the awareness of modern slavery and collaborating with others to protect the most vulnerable groups of workers. Signs of modern slavery can often be very subtle and difficult to identify. Audits may not always uncover workers that may be impacted by this criminal activity... During our COP audits we carry out worker interviews to help us assess whether discrimination may be taking place... When our COP team visit factories, they meet with the worker committee to ensure workers are aware of their elected representative and that management respects the right to FoA [freedom of association] and collective bargaining."		Corporate Responsibility Report 2018 Focus Updates, p. 1, https://www.nextplc.co.uk/~/media/Files/N/Next-PLC-V2/documents/corporate-responsibility/cr-focus-report-2018.pdf		Forced labour and modern slavery, Discrimination, Freedom of Association		"Our Manufacturing Index (MI), introduced in 2012, scores factories on sustainability – including labor practices – on a par with traditional metrics of cost, quality and ontime delivery. We assess the sustainability component through our SMSI [Sustainable Manufacturing and Sourcing Index] and focus on bringing all factories to a bronze rating – our base acceptable level – or above. Our SMSI has become an important tool in factory selection, encouraging performance improvement, eliminating underperformance in factories and driving business to those that perform best. Reaching a bronze rating on our SMSI demonstrates factory compliance with our Code of Conduct and Code Leadership Standards, which are designed to protect the rights of workers and create a safe working environment. Those that reach silver and gold reflect an additional commitment to progressively embedding lean manufacturing and performance management systems."		Nike, Inc. FY14/15 Sustainable Business Report, p. 53, https://s3.amazonaws.com/nikeinc/assets/56356/NIKE_FY14-15_Sustainable_Business_Report.pdf		Voluntary employment, Employees are age 16 or older, No discrimination, Freedom of Association and Collective Bargaining, Compensation, Harassment and abuse, Non-excessive working hours, Regular employment, Healthy and safe workplace, Chemical management		"Before major developments or large expansions are undertaken, it is a requirement to conduct an impact assessment, in line with internationally accepted standards such as IFC and UN Guiding Principles on Business and Human Rights. This includes the principle of free, prior and informed consent when indigenous peoples are involved."		Annual Report 2017, p. 95, https://www.hydro.com/Document/Index?name=Hydro%20Annual%20Report%202017&id=3097		Indigenous rights		—		—		—		—		—		—		"We conduct source vulnerability assessments at priority high risk facilities to ensure that we have a comprehensive picture of local water availability within the context of the local watershed. Through these assessments along with our water risk assessment process, we gain knowledge of both current stressors on water availability and quality as well as projected future stressors... We have constructed a water stress assessment survey for our sites that provides more detailed insight into local water conditions by addressing water quantity, water quality and external factors such as competition, economics and community concerns... We have not yet adopted a systematic approach to assessing estimates of future potential changes in the status of ecosystems and habitats at a local level. We regularly review the need, opportunity and our ability to increase the number of factors that we consider in assessing risks related to water."		CDP Water 2017 Information Request, p. 14-15, https://www.pepsico.com/docs/album/policies-doc/CDP_Water_2017_Information_Request_PepsiCo_Final_Submission.pdf		Human right to water		"Santé et sécurité au travail... 
un Comité de gestion des risques sanitaires présidé par le Directeur des Opérations du Groupe a pour objet de veiller à la prise en compte des risques liés à la sécurité sanitaire des produits, et en particulier des risques émergents provenant des connaissances scientifiques ou de réglementations nouvelles."		Document de référence 2016/2017, p. 57, https://www.pernod-ricard.com/fr/medias/publications-et-rapports/publications/document-de-reference-20162017/		Health and Safety		"How does the Company define existing and potential risks to employees’ rights and the relative impact on business operations and partnerships?
In addition to the existing systems intended to protect employees’ rights, the Company has set up the Supervision Department, Compliance Reception, as well as Trade Unions at all levels to listen to employees’ opinions on a regular basis. The system of the Employees’ Congress enables them to voice their demands at Congresses of all levels. The Company’s senior management visits frontline employees each year to listen to them, and get to know their needs. There are relevant departments in both headquarters and branch offices responsible for maintaining employees’ interests. The Company obtains information on employees’ rights and interests through a variety of channels."		2015 Sustainability Report, p. 62, http://www.petrochina.com.cn/petrochina/xhtml/images/shyhj/2015kcxfzbgen02.pdf		Democratic participation of employees		"PMI’s [Philip Morris International] Agricultural Labour Practices [ALP] program includes a multi-layered internal and external monitoring system to help assess, monitor and make improvements to our processes and practices."		External Monitoring, http://www.pmi.com/eng/sustainability/good_agricultural_practices/agricultural_labor_practices/Pages/external_monitoring-.aspx		Child labour in the supply chain, Forced labour in the supply chain, Safe work environment in the supply chain, Income and work hours in the supply chain, Fair treatment in the supply chain, Freedom of association in the supply chain		"AUDITS & ASSESSMENTS
R.J. Reynolds, on behalf of each RAI tobacco operating company, has a comprehensive program of audits and assessments throughout our tobacco procurement supply chain. Through these processes, we review environmental and social risks inherent in agricultural work for both domestic growers with which we contract directly, and domestic and international suppliers from which we purchase leaf.
GROWER AUDITS
R.J. Reynolds, on behalf of each RAI tobacco operating company, was the first U.S. tobacco company to engage a third-party auditor to audit contracted farm practices against Good Agricultural Practices (GAP) standards, including environmental, agronomic and labor practices, and release that report to the public. Farm audits include personal interviews with a minimum of 20 percent of the workforce on each farm. Interviews occur outside the presence of the grower and are an important source of information about labor practices. R.J. Reynolds was the first company to include such interviews in its audits, and the first to make them public. In addition to third-party audits, the company also conducts assessments in which an employee of R.J. Reynolds visits a farm and assesses compliance with GAP standards. Our goal is to audit or assess, at least every five years, 100 percent of contracted growers in the U.S. against GAP standards and our grower code of conduct. Through audits and regular farm visits, RAI’s tobacco operating companies hold suppliers responsible, and non-compliance with applicable laws is grounds for termination of the contract. Since 2011, we have audited a significant number of our U.S. grower base...
SUPPLIER AUDITS
In addition to directly contracted growers, R.J. Reynolds and its affiliates who purchase tobacco also audit contracted leaf suppliers. R.J. Reynolds employs A.B. Sustain, an international auditing organization, to conduct third-party audits of all tobacco leaf suppliers that sell tobacco to R.J. Reynolds, American Snuff and Santa Fe. AB Sustain’s Sustainable Tobacco Production (STP) program has become the industry standard in tobacco production, providing guidance and support, validation and a step-based approach to facilitate continuous improvement. The STP program is used globally by tobacco companies to encourage clear and consistent standards across the industry. This program provides a platform for periodic review of our leaf supply chain and covers key sustainability areas, such as:
Factory work environment;
Safety;
Carbon footprint;
Farmer training;
Soil and water conservation;
Biodiversity;
Child labor; and
Equal opportunity employment.
Through the STP program, we monitor leaf suppliers’ performance against these criteria and create an environment of knowledge transfer, capacity building and continuous improvement within our leaf supplier base. Tobacco suppliers complete an online self-assessment annually which allows them to assess their performance and identify improvement opportunities. AB Sustain performs on-site verification reviews of all suppliers in the program at least every three years. These audits ensure suppliers are accurately responding to the STP questionnaire, verifying a supplier’s responses against documented evidence. AB Sustain further reviews documentation against on-site observations. Suppliers are provided with feedback to help them advance their environmental and social footprints and perform any necessary corrective actions. R.J. Reynolds, as a supplier of leaf to British American Tobacco, is held to the same international standards to which we hold our suppliers, and is audited by AB Sustain in the same manner."		Sustainability Report 2015, p. 55-56, http://sustainability.reynoldsamerican.com/report-pdf/		Child Labour, Forced Labour, Freedom of Association, Health and Safety, Worker housing, Wage and hour compliance		"In line with the human rights due diligence process outlined by the UNGPs [United Nations Guiding Principles on Business and Human Rights], we integrate human rights considerations into existing processes as much as possible. These include social and economic risk analysis, impact assessments, health, safety and environment reviews and audits, security and human rights risk assessment, procurement pre-qualification, and complaints handling. We also conduct standalone human rights studies at high-risk sites where necessary...
Pre-qualification checks, contractual arrangements and ongoing monitoring help us to ensure that suppliers follow these principles...
In 2015, we conducted a pilot programme to review the Group's third party pre-tender due diligence process to ensure a holistic approach for responsible supply chain practice."		Rio Tinto Sustainable development 2015 - Working for
mutual benefit, Governance: 06-07, http://www.riotinto.com/documents/RT_Sustainable_development_2015.pdf		Safety		"Environmental and Social Risk Management Policies
Our environmental and social risk management (ESRM) process is designed to ensure we apply a suitable level of due diligence on a transaction. We maintain a suite of ESRM policies designed to identify, assess and mitigate the environmental and social risks associated with financing our clients. We believe these policies are in keeping with our leadership role in environmental and social risk management, and are reflective of our commitment to a balanced, responsible approach to business.
We proactively review and update our ESRM policies and procedures to address regulatory changes, emerging and evolving issues, and international best practices...
Enterprise-wide
We consider the impact of environmental and social issues in all our activities, not just financing. Our Enterprise-wide ESRM Policy applies to our own operations, any acquisitions or projects, and to the development of new financial products or services, to name a few. It requires completion of a thorough review and analysis when RBC may be exposed to risks due to environmental or social issues...
Due Diligence Process
We consider the size and type of transaction, loan to value ratios, term of the loan, and the sector or industry in which the client operates when conducting environmental and social due diligence on a transaction. We perform our analysis using a range of tools such as site visit checklists, client questionnaires, and environmental assessments by third-party environmental specialists, the outcome of which we then evaluate and incorporate into our standard credit process. Our environmental and social due diligence requirements are often based on international best practices such as the International Finance Corporation (IFC) Performance Standards as well as standards set by the Canadian Standards Association (CSA) and ASTM International.
Based on the outcome of our investigations, we may require clients to manage or mitigate environmental and social issues before we proceed with financing. Transactions flagged as having unclear or higher risk are reviewed by RBC’s Environmental Risk Management team, which includes professionals responsible for environmental and social risk management at RBC." [Partial excerpt from disclosure. For more details see source.]		Responsible Financing, http://www.rbc.com/community-sustainability/environment/responsible-financing.html		Responsible financing		"EMBEDDING SUSTAINABILITY INTO PROJECTS ASSESSING OUR PROJECTS
When we plan or develop new activities, or make changes to existing ones, we apply a staged project development process (see diagram) and seek to be consistent around the world. We embed sustainability across our projects by:
- conducting integrated assessments on the potential environmental, social and health impacts. These may include specialist studies on topics such as water, cultural heritage or security; and
- engaging with communities to understand concerns they may have and discuss possible ways to address these concerns. 
These assessments help us to manage and reduce potential impacts at all stages of the project. We also draw on international standards, such as those of the World Bank and the International Finance Corporation, to guide our engagement with communities.
OUR PEOPLE
We train our teams to understand how to embed sustainability into our projects. They are supported by specialists in the areas of, for example,
environmental management, health and social performance including, but not limited to:
- biodiversity, waste, energy and water management; and
- indigenous peoples’ rights, cultural heritage and resettlement.
The specialists work with the project team to help manage potential impacts on communities or the environment during project design, construction and operation.
OUR PROCESS
At each review stage in the project development process, we decide if and how we are going to move forward with the project. This includes balancing short- and long-term interests, and integrating economic, environmental and social considerations into our decision-making.
The results of all assessments are documented in a project-management plan which is approved by the manager accountable for the project. The plan is updated and its implementation is monitored and reviewed throughout the lifespan of the project."		Sustainability Report 2015, p. 9, http://reports.shell.com/sustainability-report/2015/		Communities, Security, Health and Safety		"La politique Achats du Groupe
Le Groupe conduit une politique achats à la hauteur de son objectif d’excellence et de compétitivité, en totale cohérence avec sa politique industrielle et sa stratégie RSE (Responsabilité sociétale d’entreprise). Fort de son engagement auprès du Pacte mondial des Nations Unies, Safran a développé un dialogue avec ses fournisseurs sur la base des principes de ce pacte : respect des droits de l’homme et du droit du travail, protection de l’environnement et lutte contre la corruption...
Son déploiement s’appuie sur...
- la mise en œuvre d’outils d’évaluation de la maturité du processus 'acheter' et des organisations achats afin de permettre l’identification et le déploiement de plans de progrès permanents visant à la maîtrise des meilleures pratiques...
- un processus d’identification dans les produits des minéraux (étain, tantale, tungstène, or) en provenance de zones de conflit...
[L]es plans de progrès prennent en compte les différents retours émanant des structures vers lesquelles Safran est engagé :
– Label Relations fournisseur responsables : l’organisme évaluateur émet chaque année des commentaires et le comité d’attribution du label lui-même peut en émettre,
– Pacte Défense PME : lors de l’évaluation annuelle, le Ministère de la défense émet des recommandations,
– Pacte PME : le comité de suivi paritaire émet un avis (positif jusqu’à présent pour Safran) sur la base des résultats du baromètre pacte PME. Grâce à ce baromètre adressé à 410 fournisseurs français et ses 48 questions couvrant les thématiques principales, Safran dispose d’un véritable outil de mesure de la perception de sa relation fournisseurs par les fournisseurs eux-mêmes..."		Document de référence 2016, p. 42, https://www.safran-group.com/sites/group/files/safran-ddr-2016-fr.pdf		Conflict minerals		" [L]a politique Achats Responsables du Groupe... a pour objectif de maîtriser et réduire les risques environnementaux, sociaux et sociétaux sur sa supply chain. Elle est bâtie sur deux piliers, la charte Acheteurs et la charte Fournisseurs. Elle comprend trois phases :
- une cartographie des risques RSE [Responsabilité Sociale d'Entreprise] ;
- une évaluation de la performance RSE des fournisseurs
pour caractériser les risques ;
- la construction de plans de progrès communs avec les fournisseurs...
Selon cette démarche, la méthodologie de cartographie des risques a été revue de façon coordonnée en 2016. Elle intègre les risques liés aux pays d’origine et les risques liés aux catégories d’achat. Les risques liés aux droits humains, notamment la lutte contre le travail forcé et le travail des enfants, et ceux liés à la lutte contre la corruption sont particulièrement évalués. Les risques liés aux catégories d’achat intègrent la performance environnementale en particulier les impacts liés au carbone et l’eau, ainsi que la santé et la sécurité. Cette cartographie s’appuie sur des sources internationales et reconnues. Les risques fournisseurs sont donc identifiés et évalués pour fixer des priorités d’action et engager un dialogue constructif de progrès."		Document de référence 2016, p. 70-71, https://www.saint-gobain.com/sites/sgcom.master/files/ddr_2016_vf_.pdf		Child Labour, Forced Labour, Health and Safety		"Explanation on risks Faced by the company and the efforts to manage the risks
The Company has identified the risks inherent to its business and formulated steps that need to be taken in order to mitigate the adverse effects of those risks. The risks that might have significant impact on the Company’s assets and finance can be categorized as follows...
6. Social and Environmental Risk
In addition to environmental issues, such as deforestation and carbon footprint, environmental activists and non-governmental organizations often accuse oil palm plantations as an industry that exploits its workers, including the exploitation of women and underage children for labor. To minimize the impact of such risks, the Company’s corporate governance practices are in accordance with prevailing environmental procedures and regulations in Indonesia. While on the aspect of industrial relations, particularly with its plantation workers, the Company supports the presence of independent labor unions that are formed by, and in the interest of the workers of the Company and its subsidiary entities."		Annual Report 2015, p. 155, http://www.sampoernaagro.com/pdf-files/2015%20Annual%20Report-compressed.pdf		Child and forced labour, Workforce basic rights and welfare		"At Samsung, we monitor our global supply chain spanning from development, procurement and manufacturing to logistics, sales and services in real time. This allows us to better detect market conditions, gauge any unusual events and minimize our supply chain risks... We are operating a self-diagnostic system for the purpose of risk prevention that includes... Global Environment, Health & Safety System (G-EHS) for the integrated management of environmental, health and safety risks..."		Samsung Sustainability Report 2017, p. 23, http://www.samsung.com/us/aboutsamsung/sustainability/sustainabilityreports/download/2017/Samsung_Electronics_Sustainability_Report_2017.pdf		Safe and healthy work environment		"4. A risk management framework at corporate level, broadly in line with the UNGP recommendations
Sanofi has a proactive strategy for managing all important risks related directly or indirectly to its activities. To implement this strategy, the Sanofi Risk Committee assists the Executive Committee in anticipating, managing the risks and opportunities which might impact the company’s strategy including risks generated by a fast changing business environment and the business model’s shift towards biotechnology and digital. The Risk Committee ensures that risks are monitored to an acceptable level and continuously evaluates internal and external changes to support decision-making as well as necessary resources and budget allocation.
The Global Risk Management team is the expert function for risk identification, assessment, monitoring and reporting of mitigation plans. It supports the Risk Committee by maintaining the Sanofi Risk Profile for interconnected, transversal and emerging risks and by monitoring the follow-up of mitigation plans to facilitate the proper assessment of key risks and opportunities. Since 2013, the Risk Committee and the Global Risk Management team have deployed a consistent top down driven approach governed by a global policy, enriched by heat maps established by global business units and global functions.
Major risks are reported annually to the Executive Committee and reviewed by the Audit Committee of the Board of Directors.
Assessing the severity of a risk regarding impacts on people
For each risk, the assessment is based on pre-defined evaluation criteria, factoring both, the risk’s severity and its probability, and the level of control currently in place at Sanofi to monitor and mitigate the risk. The applied methodology is in line with the recommendations of the UN Guiding Principles on the following aspects:
- Risk severity is evaluated by measuring possible global impact for Sanofi and by taking into account patients, part of the pre-defined and dully formalized criteria,
- Risk severity is a predominant factor over its probability. 
Evaluating dedicated risks posed to patient and employees of Sanofi and those of its suppliers
The Risk Committee oversees and monitors the risks that the Sanofi’s activities can potentially pose to patients’ rights in areas such as access to market, supply continuity, ethics in clinical trials, personal data protection, counterfeiting, or compliance of quality management systems.
In addition, specific mitigation plans are defined and monitored on a regular basis, notably with procurement teams responsible for assessing and monitoring the human rights practices of our suppliers. They cover health and safety, working conditions, nondiscrimination,
labor relations, training and career management, and fundamental human rights."		Human rights, p. 4, https://www.sanofi.com/rse/centre_de_ressources/centre_de_ressources.aspx		Health and Safety, Privacy, Discrimination, Freedom of Association and Collective Bargaining		"Assessment and control procedure.
Santander will work to ensure that this policy is implemented effectively; analyse its implementation on a regular basis; and assess the risk of breach within the areas where it operates.
In due diligence processes prior to entering into lending agreements or any other type of agreement, and within the scope of the Equator Principles and social and environmental risk management policies, Santander undertakes to assess the human rights policies and practices of its counterparties as part of its analysis process."		Human Rights Policy
, p. 5, http://www.santander.com/csgs/StaticBS?blobcol=urldata&blobheadername1=content-type&blobheadername2=Content-Disposition&blobheadername3=appID&blobheadervalue1=application%2Fpdf&blobheadervalue2=inline%3Bfilename%3D972%5C886%5CHuman+rights+policy.pdf&blobheadervalue3=santander.wc.CFWCSancomQP01&blobkey=id&blobtable=MungoBlobs&blobwhere=1278719158842&ssbinary=true		Discrimination, Forced labour and child exploitation, Freedom of Association, Employee health, Respectable employment, Environmental and social risk management in finance activities		"Shared responsibility for safety…
We require reporting of hazardous situations and conditions to identify opportunities for improvement…
Schlumberger captures HSE (Health, Safety and Environment) performance data through an online, enterprise-level business system, which consolidates all HSE information. Accessible by all employees, this system allows them to monitor reported HSE events, incidents, observations, and Risk Identification Reports. Schlumberger employees are actively encouraged to report, and we use the data to benchmark our performance against industry data sources. We monitor trends and identify areas of concern for continuous improvement. In addition, the system’s functionality facilitates the investigation process and the management of remedial work plans to resolve incidents, identify learning opportunities, and incorporate the lessons learned by improving our facilities, equipment, processes, and systems to prevent incidents from recurring. It is also used to record audits and improvement suggestions, post recognitions, track HSE training, and analyze HSE data. This system is also used to assign job-specific online HSE training and to facilitate and track the testing and certification of computer-based training material…"		2015 Global Stewardship Report, p. 38-40, http://media.corporate-ir.net/media_files/IROL/97/97513/global_stewardship/pdf/Schlumberger_GlobalStewardship_2015.pdf		Health and Safety		—		—		—		"Process of Managing Factors that Affect Human Rights
Shinhan evaluates the actual and potential items that may affect human rights through its management activities. We have been conducting a human rights risk assessment on major subsidiaries and partner companies since 2016. Also, an analysis of global initiatives and macro trends along with benchmarking, media surveys, and participation of stakeholders took place in order to verify the potential threats to human rights.
Based on this, we have confirmed 8 human rights issues that may occur in our value chain while conducting business. The confirmed potential threats to human rights were distributed in various areas including loan, saving, insurance, and project financing and key stakeholders were partner companies, employees, customers and local communities. Corrective measures and mitigation plans to prevent each issue in advance were established by the concerned subsidiary, relevant departments, and partner companies.
Potential Human Rights Issues in Value Chain
Shinhan Financial Group is aware that sales and business activities to provide financial products and services directly and indirectly affect the human rights of stakeholders. Hence, we are making efforts to prevent potential issues related to human rights in the corporate value chain. In an effort to fulfill the corporate human rights responsibility, we reviewed any potential human rights violations and abuses of all our 13 subsidiaries, while identifying potential human rights issues of partner companies through VOC for our partners and items related to human rights in the ‘satisfaction survey’ of major partner companies (228 businesses). We have found 8 potential issues that may arise while conducting business and reported their details, impact assessment and the result, and efforts to carryout preventive measures transparently." [See graphic in source.]		Report on Human Rights - Assessment, http://www.shinhangroup.com/en/csr/csr_sub/csr_assessment.jsp		Labour rights protection, Esg screening in investments, Access to financial services		"With such a large and geographically dispersed supplier network, Siemens cannot maintain the same level of oversight for every supplier. For example, it would be impossible to perform site audits everywhere. Instead we have established risk analysis procedures to systematically identify potential hazards in our supply chain. The main factors are: 
-Risk identification and categorization for commodities; 
-the establishment of risk levels for individual countries. These are determined by sustainability indicators for key areas such as legal compliance, corruption and bribery, workplace human rights, child labor, etc. Information for the indicators is culled from respected international organizations; 
-various individual strategic initiatives, such as special preparation for projects with large local procurement volumes. 
This risk-based analysis includes data obtained from supplier self-assessments, risk evaluations conducted by our purchasing departments, supplier quality audits by internal quality auditors, and sustainability audits by external auditors."		Sustainability Information 2017, p. 42, https://www.siemens.com/investor/pool/en/investor_relations/siemens_sustainability_information2017.pdf		Sustainability in the supply chain, Labour practices, Child Labour		"We also conduct formal monitoring and assessment of
our key suppliers and contractors against performance
indicators, which includes reviewing non-conformance report
raised, tracking of suppliers’ delivery records, obtaining
feedback from internal users and clients, and verifying that
the certifications received by key suppliers are valid and
current."		Sime Darby Slavery and Human Trafficking Statement, p. 3, http://www.simedarby.com/clients/simedarby_sustainability/assets/contentMS/img/template/editor/SD%20Slavery%20&%20Human%20Trafficking%20Statement.pdf		Slavery and forced labour		"By conducting safety risk assessment… we ensure safe business operations abroad, as well as safety of employees and the public."		2015 Communication on Progress for Sustainable Development, p. 48, http://english.sinopec.com/download_center/reports/2015/20160329/download/20160329001en.pdf		Health and Safety		"Un contrôle sur échantillonnage est... mené afin de vérifier que les annonces de recrutement ne contiennent aucun terme discriminatoire, que l’évaluation des candidats est faite selon des critères objectifs requis par le poste à pourvoir et que les lettres de refus ne contiennent aucun terme discriminatoire. En France, le ministère du Travail a mené un test au printemps 2016 pour mesurer la discrimination subie par les candidats d’origine maghrébine dans les processus de recrutement de grandes entreprises. Pour Société Générale, aucun risque significatif de discrimination n’a été décelé à partir de l’échantillon observé, preuve de l’attention portée à ce sujet via la communication faite aux équipes, la formation et l’accompagnement des collaborateurs (et des prestataires) en charge du tri de CV."		Document de Référence 2017, p. 266, https://www.societegenerale.com/sites/default/files/documents/Document%20de%20r%C3%A9f%C3%A9rence/2017/Societe-Generale-DDR-2017-depot-amf-08032017-FR.pdf		Fundamental human rights and trade union rights, Freedom of Association		"The recognized due diligence framework that Target uses for its due diligence is the OECD Due Diligence Guidance… [which] contains five due diligence steps: 
Step 1: Establish Strong Company Management Systems
Step 2: Identify and Assess Risks in the Supply Chain
Step 3: Design and Implement a Strategy to Respond to Identified Risks
Step 4: Carry Out Independent Third-Party Audit of Supply Chain Due Diligence at Identified Points in the Supply Chain
Step 5: Report on Supply Chain Due Diligence."		Conflict Minerals Report 2016, p. 3, https://corporate.target.com/_media/TargetCorp/csr/pdf/Target-Corporation-Conflict-Minerals-Report-for-2016.pdf		Conflict minerals		"We mitigate these risks in several ways, including: 
- Health and safety risk assessments and associated plans are completed throughout the business 
- Economic Feasibility Studies and Social and Environmental Impact Assessments to determine if developing an orebody is feasible
- Social, Environmental and Regulatory Approval committees, established for new projects, made up of internal experts to ensure the social and environmental risks associated with our current and future activities are identified, assessed and properly managed
- Environmental and social baselines to analyze and quantify the relevant parameters for an area containing the footprint of a future mine before any project activities have taken place 
- Environmental management (water, air, biodiversity, waste, energy and climate change) during and after operations to ensure we meet regulatory requirements and commitments to communities
- Customer assessments to ensure our products are processed responsibly 
- Closure planning to create post-mining economic vitality in communities 
- Reclamation activities to facilitate new, productive uses of areas disturbed by mining 
- Stakeholder consultation and engagement to provide communities with information about our activities and to understand local concerns and priorities..."		2017 Sustainability Report, p. 32, https://www.teck.com/media/Teck-2017-Sustainability-Report.pdf		Health and Safety, Water stewardship, Communities		—		—		—		—		—		—		"We have reasonable systems to control our social risks. We will regularly review and audit our performance, and that of our supply chain, on community relations, and security and human rights matters relative to our stated policies and standards."		Social Harmony and Human rights Policy, p. 1, https://www.torexgold.com/assets/docs/policies/social-harmony-human-rights.pdf		Indigenous people, Land and housing rights, Security and human rights		"Independent third-party assessment conducted as part of the assessment of the effectiveness of the Risk Management function…
Managing Environmental Risk
Environmental risk is the possibility of loss of strategic, financial, operational or reputational value resulting from the impact of environmental issues or concerns and related social risk within the scope of short-term and long-term cycles. Management of environmental risk is an enterprise-wide priority. Key environmental risks include:
- Direct risks: Risks associated with the ownership and operation of the Bank’s business, which include management and operation of company-owned or managed real estate, fleet, business operations, and associated services
- Indirect risks: Risks associated with the environmental performance or environmental events, such as changing climate patterns that may impact the Bank’s retail customers and clients to whom TD provides financing or in which TD invests
- Risk arising from the changing regulatory environment: Including identification and management of new or emerging environmental regulatory issues
- Risk of opportunity loss: Failure to understand and appropriately leverage environmentrelated trends to meet customer and consumer demands for products and services"		2015 Corporate Responsibility Report, p. 59, http://www.td.com/document/PDF/corporateresponsibility/2015-Final-CRR_EN.pdf		Responsible finance and investing		"3.3.1. Conducting impact assessments
An understanding of the socioeconomic context is gained through a baseline study, which is generally accompanied by a consultation phase involving local stakeholders.
In Exploration & Production, impact assessments are carried out before any operation to avoid, reduce and compensate for negative impacts. In 2015, a team of some 20 people in Papua New Guinea was recruited to prepare geotechnical studies and undertake societal and environmental assessments of the potential Papua LNG project sites. The technical team used the results of the assessment to minimize the potential impacts on the local population.
In Uganda, the results of the societal and health baseline study were incorporated into an Environmental, Social and Health Impact Assessment and specifications were submitted to the government for approval. A Preliminary Resettlement Action Plan was developed along with a risk identification methodology. Following the exploration phase, the subsidiary commissioned a consultant (ASLO) and an international NGO (International Alert) to conduct an ex-post assessment of its societal performance with an analysis based on consultation of the local populations.
In addition, to assess the impact of its operations in host countries, the Group regularly works with CDA, an independent non-profit organization. In 2015, CDA conducted an assessment in Argentina and a number of recommendations were made in a report to better integrate operations into the local socioeconomic fabric. CDA impact assessments systematically produce reports, which are available online on the organization’s website.
Finally, the MOST (Management Operational Societal Tool) now offers a standard version that allows users to manage stakeholder relations, site-related grievances and societal projects. Specific modules (access to land, compensation and employment) can be added to this common framework. Societal data is geo-referenced, with automatic display in a geographic information system. MOST generates reports that serve as a basis for the analysis of societal performance. This tool is used as part of the professionalization of local teams. In 2015, this tool was used in 13 countries and will be implemented more widely in 2016."		Registration Document 2015, p. 148, http://www.total.com/sites/default/files/atoms/files/registration_document_2015.pdf		Just and favourable conditions of work and safety, Access to land, Right to health and an adequate standard of living, Risk of misuse of force		"Risk management is integral to the successful operation of our business. Our strategy is to ensure that our risks and related exposures are in line with our business objectives and risk tolerance. We build risk assessment into our decision- making processes at all levels. The Board of Directors’ (board) governance committee oversees our risk management activities, which includes ensuring there are appropriate management systems in place to manage our risks, including adequate board oversight of our risk management policies, programs and practices. Other board committees oversee specific types of risk: the audit committee oversees management’s role in monitoring financial risk, the human resources committee oversees executive resourcing and compensation, organizational capabilities and compensation risk, and the health, safety and environment committee oversees operational, safety and environmental risk through regular reporting from management. Our executive leadership team is accountable for developing and implementing risk management plans and actions, and effective risk management is reflected in their compensation."		Corporate Social Responsability Report 2015, p. 10, http://www.transcanada.com/docs/Investor_Centre/TransCanada-2015-CSR-Report.pdf		Health and Safety		"Safety...
Our Health, Safety and Environment (HSE) risk framework requires us to focus on hazard identification, risk analysis and risk management, including indentifying low likelihood events that if they happen, could have major consequences."		The Way We Work, p. 8, http://www.turquoisehill.com/i/pdf/citizenship/The_Way_We_Work.pdf		Health and Safety		"Working with the Fair Wage Network, we have conducted a research review of the reward of our entry level employees in our factory sites against a variety of Living Wage indicators."		Fairness in the workplace (Our targets), https://www.unilever.com/sustainable-living/the-sustainable-living-plan/enhancing-livelihoods/fairness-in-the-workplace/		Fair wages		"Department of Safety & Health
The Company’s Safety and Health Officer makes periodic workplace inspections. Safety Committee meetings are held in accordance with Department of Safety & Health (DOSH) regulations. Safety operating procedures and system checks for all processes and equipment are in place and product quality standards are stringently maintained in a responsible manner.
Chemical Health Risks Assessment (CHRA)
CHRA and Medical Surveillance programmes are regularly carried out for all employees engaged in handling pesticide and other chemicals...
Hazard Identification, Risk Assessment and Risk Control (HIRARC)
In recent years, HIRARC has become fundamental to the planning, management and the operation of a business as a basic risk management practice. In line with our approach of preventive measures as a way of providing safe workplaces, we have conducted HIRARC on all our operations. With HIRARC, we were able to identify hazards, analyse and assess their associated risks and then apply suitable control measures. We are pleased to report further positive changes in our working environment with the introduction of HIRARC."		Annual Report 2016, p. 79-80, http://www.unitedplantations.com/Files/PDF/Announcements/Annual%20Report%202016%20.pdf		Occupational safety and health		—		—		—		—		—		—		—		—		—		"Prevention of human rights risk in Qatar... To fight debt bondage, QDVC [Qatari Diar VINCI Construction] has put in place robust control processes for the monitoring of recruitment agencies in the countries of origin for most workers (Bangladesh, India, Nepal, etc.), involving precise rules about the expenses paid by QDVC (airfares, visas, medical visits, etc.), with the understanding that migrant workers must not bear any of these costs. Furthermore, QDVC pays particular attention to the living conditions and conditions of accommodation of its migrant workers...
In 2015, to verify the effectiveness of the measures put in place by QDVC, VINCI decided to undertake a human rights impact assessment (HRIA) at the company. The methodology used for this assessment derives from the UN Guiding Principles on Business and Human Rights. A committee of independent international experts from institutions… (the International Labour Organisation, BWI, the Danish Institute for Human Rights, the Qatar Foundation, the French National Consultative Commission on Human Rights) was formed to assist with methodological aspects of the approach and follow-up on recommendations. VINCI commissioned an independent third party, Business for Social Responsibility (BSR), a global non-profit business network and consultancy, to conduct this study. "		2016 Annual Report, p. 198, https://www.vinci.com/publi/vinci/2016-vinci-annual-report.pdf		Labour migration and recruitment practices, Working conditions, Living conditions		"Our GSS [Global Security and Safety] team identifies emerging security threats, assesses the associated risks and engages with our business leaders to enable safe and secure operations…
With a watchful eye on potential security threats such as natural disasters, civil unrest, terrorist attacks and beyond, the team actively monitors Visa facilities, the routes of Visa travelers, our major sponsorship events, the whereabouts of expat personnel, strategic third-party sites and broader world news. By mapping Visa's worldwide exposure and overlaying intelligence feeds from security, government and media sources, the Global Security and Safety team keeps a pulse on what is happening across the globe on a real-time basis."		2015 Corporate Responsibility Report, p. 30, https://usa.visa.com/dam/VCOM/download/corporate-responsibility/visas-2015-corporate-responsibility-report.pdf		Health and Safety		"S’agissant de la santé au travail, la méthodologie d’identification des risques se déroule en plusieurs étapes :
- recherche et évaluation des risques professionnels propres à
l’activité ;
- évaluation du niveau de maîtrise des risques ;
- détermination des mesures de prévention individuelles et collectives pour supprimer ou réduire chaque risque ;
- définition d’un programme de management sécurité et santé au travail visant à maîtriser les risques résiduels ou d’un programme de formation...
Sécurité et conditions de travail
Dernièrement, en 2017, le groupe a diligenté son Employee Engagement Survey visant à recueillir les avis des collaborateurs sur leurs agences et le réseau dans son ensemble, et atteignant un taux de participation global de 77 %. Cette enquête est la deuxième du genre à couvrir l’intégralité du réseau Havas (la première ayant été menée en 2015), grâce au concours des agences créatives et médias."		Rapport annuel 2017, p. 83, https://www.vivendi.com/wp-content/uploads/2018/03/Vivendi-Rapport-annuel-Document-de-reference-2017.pdf		Health and security		"Verification
We are continually evaluating risks in our supply chain, including potential risk of forced labor and human trafficking. Our current formal approach to assessing risk in our supply chain utilizes Worldwide Governance Indicators from the World Bank, which incorporate factors like government effectiveness, rule of law, control of corruption and government stability that can affect the risk of non-compliance in facilities producing goods in that country. Walmart also monitors risk through the facility auditing program and investigations.
Because forced labor and human trafficking are complex issues that can extend beyond the scope of our Responsible Sourcing audit program, dialogue and collaboration can be an effective way to identify risk. Walmart continues to participate in collaborative efforts with external stakeholders to advance the goal of identifying risk and building a more transparent supply chain. Additionally, we participate in industry groups that serve as a vehicle to share experiences and gain new information that can help improve operations and the supply chain."		California Transparency in Supply Chains Act, https://corporate.walmart.com/california-transparency		Involuntary or underage labour		—		—		—		"Our approach to risk management includes a dedicated focus on understanding the environmental and social performance of our customers in identi ed industries. This assessment provides us insight to our customers’ operations and long-term viability, and enables us to cultivate relationships that can help protect the environment and communities in which we live and work.
We continuously are working to enhance our risk assessment process for business customers, particularly those in identified sensitive industries.
Wells Fargo’s Environmental and Social Risk Management (ESRM) statement (PDF) serves as a guidepost to identify customer relationships that meet our standards for responsible operations. Our internal ESRM policy, in combination with other related company policies, covers a range of sensitive industries, including oil and gas, coal and metal mining, power and utilities, and agriculture. It includes policies and processes on how we evaluate and consider issues facing our customers, including resource scarcity, water use and quality, occupational health and safety, human rights, energy consumption, and community impacts in identified sectors. The management of environmental and social risk is a shared responsibility among our relationship teams, Environmental Affairs, and Wholesale Risk..." [Partial excerpt from disclosure. For more details see source.]		Corporate Social Responsibility Report 2015 p. 71, https://www08.wellsfargomedia.com/assets/pdf/about/corporate-responsibility/2015-social-responsibility-report.pdf		Environmental and social risk management in finance activities		"To mitigate the risk of unethical practices occurring in our supply chains, we apply an ethical sourcing audit program to higher risk suppliers. Suppliers are considered lower risk if they operate in more regulated countries, or if they are supplying recognised brands… This year, our audit program covered 3,888 factories used to manufacture house-brand products for resale, in a number of countries with lower regulation than Australia, including China, Bangladesh, Thailand, India and Cambodia. Factories in the audit program must have a current audit certificate, which means they have been audited by us or another party whose audits we accept. Those audits identify a range of non-compliances, from minor non-compliances such as minor gaps in record keeping to critical breaches, such as incidents of bribery or forced labour."		Sourcing - Ethical sourcing - Ethical sourcing audit programs, http://sustainability.wesfarmers.com.au/our-principles/sourcing/ethical-sourcing/		Source responsibly		"Considering human rights in our financing activities
Our assessment of sustainability risk for our financing activities includes an assessment of human rights risks. Our customers' compliance with local human rights related laws is assessed in accordance with our Environmental, Social and Governance Credit Risk Policy.
For financing activities of our business customers, the requirements for assessing sustainability risks, including human rights, requires the identification of potential Environmental, Social and Governance risks and may require additional analysis throughout the credit assessment and approval process, including credit evaluation at a country, sector, customer and transactional level. 
According to the materiality of Environmental, Social and Governance risk exposures, our credit evaluation approach includes an assessment of customers': 
- Approach towards managing human rights risks and capability to implement relevant policies and procedures. 
- Commitments to operate in accordance with relevant global, regional and national laws and regulations governing sustainability performance dimensions (including international frameworks we commit to in this statement). 
- Own due diligence of human rights in their value chains and monitoring of their own human rights performance...
We also work to identify and assess the human rights interdependencies that can impact the most vulnerable. For example, the adverse impacts of climate change have a flow on effect to the enjoyment of a range of human rights by people throughout the world, including the rights to life, water and sanitation, food, health, housing, self-determination, culture and development."		Human Rights Position Statement and 2020 Action Plan, p. 13-14, https://www.westpac.com.au/content/dam/public/wbc/documents/pdf/aw/sustainability/Human_Rights_Position_Statement.pdf		Access to healthy environments, food security, access to water and sanitation		"Wheaton will undertake an ESG risk assessment of the mine project, Third-Party Operator, and surrounding environment; which may include:
- Undertaking a country-risk analysis, including a thorough assessment of the country’s economy, history, political issues, demographics, and the social fractionalization (along ethnolinguistic and religious dimensions) of the population.
- Reviewing the Third-Party Operators’ approach to stakeholder and community engagement and engagement with indigenous peoples, including reviewing relevant policies and programs. For operating mines, social performance records (including grievances, protests and corrective actions) and other existing community initiatives are reviewed.
- Reviewing the Third-Party Operators’ adherence to the labour standards of the International Labour Organization’s (ILO) conventions and recommendations for fundamental principles and rights at work.
- Reviewing environmental impact of mine projects and the associated environmental management programs as described in such documents as an Environmental Impact Assessment (EIA).
- Assessing environmental protection programs and plans, including water and waste management plans with a focus on tailings and contamination as well as the management of any natural resources applicable to the mine project and the surrounding biodiversity.
- Reviewing workplace safety records, standards, protections and policies.
- Review whether any external certifications have been obtained by the Third-Party Operator or mine project and whether the Third-Party Operator has committed to the principles of the International Council on Mining & Metals, Extractive Industries Transparency Initiative (EITI), World Gold Council, United Nations Global Compact, or any other relevant industry standards and principles...
In addition to the above, Wheaton manages ESG risks arising from current streams by undertaking ongoing due diligence. Ongoing compliance and due diligence... typically includes, but is not limited to:
- Regular and ongoing dialogue with Third-Party Operators. This dialogue allows Wheaton to have a deeper understanding of the mine project.
- Monitoring of external reports, including media reports related to ESG issues, in order to identify potential additional issues or risks that may not yet be disclosed.
- Annual site visits at which relevant issues are discussed, including exploration, development, operational, workplace health and safety, and ESG issues."		Partners - ESG Due Diligence Process, https://www.wheatonpm.com/responsibility/partners/esg-due-diligence-process/default.aspx		Communities, Health and Safety		"The Integrated Management Plan (IMP)...
The IMPs provide guidance in completing the following required activities:
- Identifying all segments with high consequence areas (covered segments)
- Developing a baseline assessment plan for covered segments
- Identifying potential threats to covered segments
- Conducting pipeline integrity assessments
- Remediating conditions found during an integrity assessment
- Continually re-evaluating and re-assessing covered segments
- Performing analyses to identify preventive and mitigating measures to protect covered segments
- Identifying and tracking performance measures to assess whether the integrity management program is effective
- Maintaining required integrity program records
- Managing changes
- Implementing quality assurance processes
- Developing a communication plan
- Providing a copy of an operator’s integrity management program to a Federal or State authority as required or upon request
- Ensuring that each integrity assessment is conducted in a manner that minimizes environmental and safety risks…" [NB: It is unclear whether risks to human rights are considered in the integrated management plan.]		Asset Integrity, https://co.williams.com/safety/asset-integrity/		Health and Safety		"As part of our NDPE [No Deforestation, No Peat, No Exploitation] policy we will seek to identify risks to children in our supply chain and take appropriate measures to address any risks."		Sustainability Report 2015, p. 57, http://media.corporate-ir.net/media_files/IROL/16/164878/Wilmar_SR2015-Final..pdf		Child Labour		"Our TMFs are regularly reviewed and modiﬁed as needed, with the construction of new dams or additions to existing facilities and other operational features. These ongoing assessments are intended to ensure that we have a strong approach to our tailings management, and that it incorporates the most up-to-date environmental data... We monitor existing climatic changes and extreme weather events that could aﬀect our operations, and modify our facilities as required. With the possibility for more extreme weather events, we regularly monitor and examine our operations to ensure that they are prepared to withstand such events. For example, we continuously review our tailings management facilities, and modify them as required, to ensure that they can withstand any potential incidents, and that they incorporate the most up-to-date environmental data."		Material Issues Report, p. 27, 31, http://s22.q4cdn.com/899716706/files/doc_downloads/2016-Yamana-CSR-21-06-17-final-for-posting.pdf		Health and Safety, Community rights		—		—		—

		"ABN AMRO bank applies a continuous process for managing the sustainability risks related to investment products & services provided to Retail & Private Banking clients. The process is best described as a continuous cycle of four steps...
Step 1: Screening
All investments that qualify for ABN AMRO's investment universe (the potential asset base) are screened against two operational lists to identify assets that are associated with companies and/or activities that the Bank aims to exclude:
1. Controversial Weapons List...
2. Soft Exclusion List...
When an asset’s issuing company is on either of these lists, ABN AMRO will not provide investment advice regarding these assets and ABN AMRO products (structured products, funds, mandates) will not have a position in these assets. In addition, clients managing their investment portfolio at their own discretion will not be able to invest in assets of companies mentioned on the Controversial Weapons List and will be recommended not to invest / sell positions in assets of companies mentioned on the Soft Exclusion List due to sustainability concerns.
Investment funds developed by third party fund managers and provided via ABN AMRO may not exceed a 5% exposure to companies which are (in)directly involved in the development, production, trade or stockpiling of cluster munition...
Step 2: Assessment
If the screening indicates that the asset's issuing company is not excluded, ABN AMRO classifies the companies in its investment universe with a 'Sustainability Indicator'...
Step 3: Monitoring & engagement...
Step 4: Review..." [Partial excerpt from policy. For more details see source.]		Summary - Investment Products & Services Policy, p. 1-3, https://www.abnamro.com/en/images/Documents/040_Sustainable_banking/070_Sustainability_policy/ABN_AMRO_Summary_investment_policy.pdf		Labour rights, Land-related human rights		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Based on a range of factors including our evaluation of risk, we conduct periodic supplier performance reviews, announced assessments and on-site and on-farm visits. When we learn of non-compliance issues, we communicate them to Suppliers. We then expect Suppliers to take corrective actions to address these issues and keep us informed of their actions. In some situations, we require immediate action to achieve compliance, or we halt business with the Supplier. In other situations, we take a continuous improvement approach and work with the Supplier to improve their practices."		Supplier Code of Conduct, p. 19, http://www.altria.com/Responsibility/Supply-Chain-Responsibility/Documents/Supplier_Code_of_Conduct_Brochure.pdf		Child and forced labour, Freedom of Association, Non-discrimination, Workplace safety, Wages, benefits and working hours, Employment eligibility		—		—		—		—		—		—		—		—		—		"Our [human rights] policy requires operation-level due-diligence processes... Each operation conducts an annual social risk assessment to identify human rights risks and potentially vulnerable groups. Over the past three years, we have conducted human rights due-diligence exercises across all our sites, with assistance from external experts. Each site has identified its key human rights issues in terms of the potential impact on people or the operation and has developed action plans to address the human rights concerns raised. Common issues identified include perceptions of discrimination associated with employment and the visibility of procurement opportunities, unfulfilled commitments and disrespect among contractors for labour rights. At a Group level, in July 2018 we concluded an eight-month independent Group-wide review of our human rights framework to determine how fit for purpose and aligned it is to good practice. The exercise included a review of our policies and procedures, extensive consultation with internal and external stakeholders, and an in-depth analysis of supply chain management and site-level due diligence. The outcomes improved our understanding of our salient risks and areas for improvement."		Sustainability Report 2018, p. 63, https://www.angloamerican.com/~/media/Files/A/Anglo-American-PLC-V2/documents/annual-updates-2019/aa-sustainability-report-2018.pdf		Supply chain, Labour rights		—		—		—		"The impact of water usage varies greatly depending on the watershed conditions where the resource is being used. So we’ve continued to look at more sophisticated ways to measure and analyze our water use. The profile of water use at our data centers, corporate offces, manufacturing sites, and retail stores differs significantly depending on the climate and nature of activities. We have begun to map those operations against indicators of water risk, which include water scarcity, business risk, and habitat and livelihood impact to the basins in which we operate. This analysis will help prioritize our conservation efforts across our operations."		Environmental Responsibility Report 2016, p.20, https://www.apple.com/environment/pdf/Apple_Environmental_Responsibility_Report_2016.pdf		Water conservation		—		—		—		—		—		—		"In 2015 the survey is also collecting the following important data from suppliers to ensure compliance:
- Global human rights and labor practice standards recognized by the supplier
- If the supplier has a formal audit process to enforce requirements in the facilities where they and their subcontractors manufacture products and equipment
- Whether the audits are performed by an independent third party
- The interval between audits
- The audit process documented corrective action and remediation process
- Whether corrective action plans include a process to ensure that violations do not reoccur"		Environment, p.23, http://about.att.com/apps/csr/services/IssueBriefBuilder.pdf?download=environment#HRLPP		Supplier human rights and labour practices		—		—		—		"Environmental and Social Impact Assessments (ESIAs) are part of the mine project planning and permitting process. As operations advance, we follow up our assessment by conducting socioeconomic studies to further evaluate any actual or potential social impacts on community stakeholders by our operations. All of our sites have either ESIA or socio-economic impact assessments available to help us address and mitigate adverse impacts. When there is the potential for a distinct adverse impact (as in the recommendation for resettlement of the Fadougou village near our Fekola Mine), B2Gold conducts a specific impact assessment to ensure that detailed mitigation plans are in place to address sensitive issues and reduce or remove social risks."		Responsible Mining Report 2017, p. 66, http://www.b2gold.com/_resources/reports/B2Gold_RMR2017_Web.pdf		Local communities, Resettlement		"Due Diligence Framework
Step 1
Baker Hughes is establishing strong company management systems of control and transparency over our supply chain due diligence to facilitate:
- An on-going commitment to a supply chain policy for minerals originating from conflict-affected areas. The Conflict Minerals Policy for Baker Hughes may be accessed at the link below.
- A process to map and create transparency into the conflict minerals supply chain, and to retain related records for a minimum of five years.
- Strengthening engagement with our suppliers.
Step 2
Baker Hughes has begun identifying and assessing risk in the supply chain by:
- Examining our entire catalog of products and services, to identify those products which potentially contain conflict minerals and are subject to the Act.
- Conducting an in-depth review of the identified products, to eliminate those products found not to contain conflict minerals or to which the legislation does not apply.
Identifying the suppliers which furnished raw materials or components used in the production of the remaining identified products.
- Utilizing a system of controls and transparency over our conflict mineral supply chain by requesting from identified suppliers information on their sourcing of relevant minerals, including information gathered by first-tier suppliers about their own supply chains.
- Requiring all new suppliers to complete a conflict minerals survey as part of the on-boarding process.
Identifying, to the best of our ability, the smelters/refiners in the supply chain, and assessing their due diligence processes for sourcing minerals from conflict-affected and high-risk areas." [Partial excerpt from disclosure. For more details see source.]		Due Diligence Framework, https://www.bakerhughes.com/company/corporate-social-responsibility/human-rights-and-security/conflict-minerals/due-diligence-framework		Security, Conflict minerals		—		—		—		"Considering the Impact on the Local Population
When deciding wheter to make loans or extend credit to clients in developing countries, associates are directed to carefully weigh the impact of the credi decision on the residents of the country. Factors considered include the transaction's effect on:
- The environmen the structure of culture and society, political systems (with special regard for the development of democracy or other systems wich foster civil liberties and widespread participation in the political process);
- Public health;
- Economics and standards of living (including the development of economic democracy); and
- The government's human rights record and policies"		Developing Country Lending Policy, p. 2, http://about.bankofamerica.com/assets/pdf/Develop_Country_Lending_Policy.pdf		Environmental and social risk management in finance activities		—		—		—		"The third-party assessments of Barrick-operated properties use an assessment tool that covers all potentially relevant human rights and hundreds of individual indicators. The tool focuses on seven categories where extractive companies commonly face the prospect of causing, contributing to or being linked to negative human rights impacts: (1) labor and working conditions; (2) indigenous peoples;
(3) economic, social and cultural rights; (4) environment and health and safety; (5) land rights; (6) security; and (7) anti-corruption. Issues related to supply chain, third parties, and vulnerable peoples also are embedded throughout these seven categories. Each of the categories includes several subcategories, composed of multiple individual indicators, which feed into a three part question for the sub-category. These questions are: Does management have a procedure to address the risk? What actions demonstrate that the procedure has been followed? Do stakeholders believe the company is respecting the human right at issue?"		2017 Human Rights Report, p. 50, http://barrick.q4cdn.com/808035602/files/responsibility/2017/Barrick-Human-Rights-Report.pdf		Security, Water use and management, Safety and health, Non-discrimination, Working conditions, Responsible resettlement		"5. Human rights
Exercising human rights due diligence to identify, prevent and mitigate adverse human rights impacts enables BHP Billiton to respect human rights and meet its commitments.
- Comply with BHP Billiton's commitments to human rights as set out in the United Nations Universal Declaration of Human Rights, Principles 1 and 2 of the Global Compact and host country legislation.
- Identify human rights impacts by performing a human rights impact assessment in accordance with Appendix 1 and verify with stakeholders every three years. Review and update annually or more frequently if there are changes that may affect the impact profile.
− If operating in a country where the Maplecroft Human Rights Risk Index is less than 5.0, validate the impact assessment every three years with a qualified human rights specialist.
-  Implement and review annually a human rights management plan if a material risk is identified in the human rights impact assessment and include training of employees and contractors...
Undertake an assessment of the potential for new operations or major capital projects that a relocated on lands traditionally owned by or under the customary use of Indigenous Peoples to adversely impact on those peoples. In such circumstances, comply with BHP Billiton’s commitments under the ICMM Position Statement on Indigenous Peoples and Mining (May 2013)." [Partial excerpt from policy. For more details see source.]		Community Group-Level Document, p. 2-4, http://www.bhpbilliton.com/~/media/bhp/documents/aboutus/ourcompany/governance/150430_gld_community.pdf?la=en		Security, Indigenous peoples, Communities, Labour conditions, Health and Safety		"Le Groupe utilise sa capacité d’influence pour inciter ses clients et les entreprises avec lesquelles il a des relations commerciales à gérer leurs propres activités dans le respect des droits humains. Il s’engage également à identifier, évaluer (processus de due diligence), suivre et aider à améliorer la performance actuelle et à venir de ses clients des secteurs sensibles, pour éviter des impacts négatifs sur les droits humains, dans leurs opérations ou dans leur chaîne d’approvisionnement.
En 2017, le Groupe a lancé un programme pour renforcer et mettre à jour les critères de risques « droits humains », présents dans ses processus de gestion de risque (voir Une gestion rigoureuse des risques environnementaux, sociaux et de gouvernance, Engagement 3)."		Document  de référence et rapport financier annuel 2017, p. 524, https://invest.bnpparibas.com/sites/default/files/documents/ddr2017_fr_bnp_paribas.pdf		Rights of local communities in finance and investment activities, Workers' rights in finance and investment activities		—		—		—		"When planning for projects, we consider human rights issues such as security, labour rights and workforce welfare, community health and safety, water use, air quality and potential impacts on the livelihoods of local communities. This helps us to manage activities that could impact the rights of nearby communities and our workforces."		BP Sustainability Report 2015, p. 50, https://www.bp.com/content/dam/bp/pdf/sustainability/group-reports/bp-sustainability-report-2015.pdf		Workforce welfare, Health and Safety, Security		"100% of BAT operations are reviewed annually against country-level human rights risk indicators by Verisk Maplecroft, an independent global risk analytics consultancy. This includes Maplecroft’s Freedom of Association and Collective Bargaining Index... 100% of BAT operations are reviewed annually against country-level human rights risk indicators by Verisk Maplecroft, an independent global risk analytics consultancy. This includes Maplecroft’s Child Labour Index... 100% of BAT operations are reviewed annually against country-level human rights risk indicators by Verisk Maplecroft, an independent global risk analytics consultancy. This includes Maplecroft’s Modern Slavery Index... 100% of BAT operations are reviewed annually against country-level human rights risk indicators by Verisk Maplecroft , an independent global risk analytics consultancy. This includes Maplecroft’s key human rights risk indices, covering issues relating to labour rights, such as freedom of association, child labour and modern slavery; issues relating to safety and security, such as occupational health and safety, levels of criminality, conflict severity, terrorism intensity, and abuse of human rights by security forces; and issues relating to equal opportunities and fair treatment, such as discrimination in the workplace and the rights of vulnerable minority groups."		Social performance: Human rights, http://www.bat.com/group/sites/uk__9uancv.nsf/vwPagesWebLive/DO9USTZ2?opendocument?opendocument		Child Labour, Exploitation of labour, Freedom of Association, Equality and diversity, Harassment and bullying, Employee well-being, Local communities, Farmer livelihoods		"Cameco implemented a comprehensive enterprise risk management (ERM) program several years ago to manage and assess all risks against our four [supportive communities; outstanding financial performance; safe, healthy and rewarding workplace; and clean environment] measures of success. The board continues to rely on the ERM program to make sure Cameco’s risks, and most importantly those related to safety, health and the environment, are being appropriately managed and mitigated, particularly in the context of the significant cost reductions this year."		2017 Management Proxy Circular, p. 1, https://s3-us-west-2.amazonaws.com/assets-us-west-2/annual/cameco-2017-management-proxy-circular.pdf		Health, safety, and environment		—		—		—		"[C]hevron's Operational Excellence Management System includes an Environmental, Social and Health Impact Assessment (ESHIA) process, which applies to capital projects within Chevron’s operational control. The ESHIA process provides a systematic and risk-based approach to identifying, assessing and managing potentially significant impacts, including human rights–related issues. The assessments consider potential impacts our activities may have on surrounding communities, natural resources, air quality, and community health and livelihoods. They incorporate human rights due diligence to help the company consider how to safeguard the rights and interests of potentially affected communities."		2017 Corporate Responsibility Report Highlights, p. 18, https://www.chevron.com/-/media/shared-media/documents/2017-corporate-responsibility-report.pdf		Local communities, Workforce safety and health		—		—		—		—		—		—		—		—		—		"We evaluate human rights risks that could arise across our value chain, including in our operations and in our clients’ operations, ranging from data protection and privacy to discrimination in lending. However, we have determined that our most salient human rights risks are those related to our financing of client activities that might impact people in local communities, including workers and vulnerable groups. We identified most of these risks under our ESRM [Environmental and Social Risk Management] Policy as 'Areas of High Caution' several years before the advent of the UN Guiding Principles. To identify these areas, we focused on the most severe potential risks posed to people by our clients’ activities. Our work to address these risks has included helping to found and govern the Equator Principles framework to enhance and standardize risk management across the banking sector, establishing an internal ESRM team, and developing our risk identification and mitigation policies and procedures. The salient issues we routinely screen for in financed activities covered by our ESRM Policy include risks to Indigenous Peoples’ rights; labor violations, such as forced labor and human trafficking or child labor; resettlement of project-impacted local communities; and concerns for how project sponsors engage public or private security forces around project sites."		Global Citizenship Report 2017, p. 47, https://www.citigroup.com/citi/about/citizenship/download/2017/2017_citi_global_citizenship_report.pdf?ieNocache=171		Indigenous peoples' rights, Resettlement, Forced Labour, Human trafficking, Child Labour, Security forces		"The company utilizes numerous tools to identify human rights impacts. These tools have evolved and been refined over time. In 2007, our primary human rights due diligence tools were drawn from three sources: (1) information provided by critical stakeholders such as the International Union of Foodworkers, Human Rights Watch, socially responsible investors and many others; (2) human rights audits conducted of the company, bottling partners and supply chain; and (3) issues raised by the company’s human rights grievance mechanisms.
Today, the due diligence tool box is improved and continues to expand. We now conduct 2,500 human rights audits with corrective action plans put in place, as needed, for the company, bottling partners and suppliers each year, and we have a Global Human Rights Scorecard that reflects overall compliance with the company’s standards. Our goal for 2014 is 88 percent compliance, well above the global compliance standard of 63 percent. We have several human rights due diligence checklists ranging from plant siting to child labor to migrant and forced labor. In 2011, we conducted an end-to-end value chain analysis, from raw materials to end use, to identify potential human rights impacts. As a result, we have established seven priority human rights issues with metrics that we report on to the Board of Directors along with our progress toward our 2020 goals.
￼In addition, as a result of our investment in Myanmar in 2012, we conducted comprehensive human rights diligence in the country, and we have filed two Responsible Investment in Myanmar Reports to the U.S. State Department that transparently present our human rights due diligence process, what human rights impacts we found, what our mitigation strategies and results were and what work still needs to be done."		Human rights and a global corporation, http://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2014/10/world-50-2014-perspectives-ed-potter.pdf		Child Labour, Forced labour and human trafficking, Migrant labour		—		—		—		"Responsible investment…
A Responsible Investing Framework has been established to integrate ESG factors across our Wealth Management division’s investment processes, consistent with our pursuit of sustainable long term investment outcomes for our customers and clients."		Corporate Responsibility Report 2017, p. 58, https://www.commbank.com.au/content/dam/commbank/about-us/shareholders/pdfs/corporate-responsibility/2017/2017-corporate-responsibility-report.pdf		Responsible lending, investing and procuring		"We work to identify any potential impacts our project may have on an indigenous community by:
- Conducting health, safety, environmental and social assessments.
- Talking to indigenous groups.
As part of our impact assessment and dialogue process, we partner with representatives chosen by the communities in order to identify strategies that we should avoid or actions we can take to mitigate negative impacts."		Sustainable Development 2014 Report, p. 69, http://www.conocophillips.com/sustainable-development/SD%20Report%20Download/2014_SDReport.pdf		Health and Safety, Indigenous issues and rights		—		—		—		—		—		—		"Each year, all business units and functions are expected to carry out a compliance risk assessment, including consideration of human rights and corruption, and to develop mitigation plans for their most relevant risks. They are required to report on their progress to the Audit and Risk Committee… Currently we do not carry out specific human rights reviews or impact assessments; instead we require all our 21 markets and business units to carry out a compliance risk assessment, which includes consideration of our Human Rights Policy. However, as part of our 2020 target to act in accordance with the UN Guiding Principles for Business and Human Rights, we will begin conducting human rights impact assessments."		Sustainability & Responsibility Performance Addendum to the Annual Report 2015, p. 57, http://www.diageo.com/Lists/Resources/Attachments/2815/Diageo_SR_Perf_Addendum_2015.pdf		Child labour and forced labour, Non-discrimination and preventing harassment, Freedom of Association, Health and Safety, Wage and hour		"Through our annual Corporate Risk Assessment (CRA) process
we identify and assess all of our corporate-wide risks such that we
can prioritize and align our risk management and treatment efforts.
Our CRA process is systematic, comprehensive and integrated, and
has evolved over the years as Enbridge and our external environment have evolved... Further, the operational, environmental and safety risk categories are specifically reviewed by the SRC [Safety and Reliability Committee] Committee, reputational risk is reviewed by the CSR [Corporate Social Responsibility Committee] and human resources risk is reviewed by the Board’s Human Resources & Compensation Committee. The Committees then report their conclusions to the Board."		Enbridge Inc. 2015 CSR Report, p. 15, https://www.enbridgegas.com/assets/docs/ENB_CSR_2015.pdf		Health and Safety		—		—		—		"All our HRIAs include our salient human rights issues (the right of freedom of expression, the right to privacy, and labor standards) and have also provided additional insight on how the salient issues arise and how they can be mitigated...
Mandatory Privacy Impact Assessments are used to assess and manage privacy-related risks in our products. Risk assessments performed according to Ericsson’s Security Reliability Model consider product security risks. Results from these impact assessments are used within the Sales Compliance Process (p. 20)."		Technology for Good: Ericsson Sustainability and Corporate Responsibility Report 2016, p. 18, https://www.ericsson.com/assets/local/about-ericsson/sustainability-and-corporate-responsibility/documents/2016-corporate-responsibility-and-sustainability-report.pdf		Freedom of expression, Privacy, Labour rights		"Parce que la fabrication des verres requiert l’utilisation de nombreux produits chimiques, y compris certains dangereux, 
une démarche spécifique est menée pour mieux contrôler et optimiser leur utilisation, avec une attention toute particulière sur la prévention à l’exposition des employés. Reposant sur une approche d’évaluation des risques, des actions de prévention et de protection sont menées... L’efficacité de ces mesures est vérifiée par échantillonnage périodique ou via un suivi en continu, ainsi que par une surveillance médicale appropriée des employés."		Document de référence 2016, p. 216, https://www.essilor.com/essilor-content/uploads/2017/05/Document_Reference_2016_Essilor-e-accessible.pdf		Health and Safety		"... ExxonMobil is currently partnering in a potential offshore gas and LNG plant development project in the southern coastal region of Tanzania. Early in the exploration phase, the partners agreed to conduct a site selection process aligned with national environmental impact legislation and IFC Performance Standards requirements. Initially, the partners conducted the process independently, using Tanzanian and international experts to gather and analyze the available technical, environmental and social data on potential sites. Most sites were disqualified or eliminated because of elevated impacts or risks in one or more of these categories, resulting in a short list of six sites that were ranked in terms of differential impacts and risks across seven technical and 10 environmental and social criteria. The evaluation criteria were aimed at ensuring the site selection process focused on the technical feasibility and cost of construction and operation, while at the same time avoiding significant adverse risks and impacts and enhancing benefits to the local population, the environment and Tanzanian society. Upon completion of the assessment, a site selection report and recommendation on the preferred site were provided to the government. The government of Tanzania supported the preferred site location and has initiated its statutory process to acquire the site while recognizing the partners’ requirements."		2014 Corporate Citizenship Report, p. 48, http://cdn.exxonmobil.com/~/media/global/files/corporate-citizenship-report/2014_ccr_full_digital_approved.pdf		Land use and resettlement		—		—		—		"FR works with external auditors to verify that partner factories satisfy our Code of Conduct for Production Partners (CoC), a set of workplace standards established in 2004, and to provide them with feedback. Sites that require improvement are visited by FR's CSR sourcing team, which works with the factories to identify and resolve the underlying problems."		CSR Report 2016, p. 20, http://www.fastretailing.com/eng/csr/report/pdf/csr2016_e.pdf#page=1&pagemode=thumbs&zoom=80		Child Labour, Forced Labour, Coercion and Harassment, Discrimination, Health and Safety, Freedom of Association, Wages and Benefits, Working Hours		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Our operations conduct risk assessments at key phases of their lifecycles. The assessments may cover issues related to labour and workplace, use of security, our business partners, and interactions with stakeholders and vulnerable people. The risks are logged in the operational risk register; progress in addressing them is reported to senior management and the Board as appropriate."		Human Rights, http://www.glencore.com/sustainability/society/human-rights/		Safety and health, Indigenous peoples, Freedom of association and collective representation, Child, forced or compulsory labour, Equal opportunities and diversity, Security, Land acquisition and involuntary resettlement		"In September 2016, we engaged a third-party services provider to survey a group of over 3,000 full time employees, representing all our sites and offices, on diversity and inclusion. The survey gathered voluntary and anonymous data on demographic indicators and employee sentiment to provide management with a snapshot of the current state of diversity and inclusion in the company."		2016 Sustainability Report: Responsible Mining, p. 103, http://csr.goldcorp.com/2016/_pdf2print/pdfs/0_0_goldcorp_csr_2016_full.pdf		Safe and diverse workplace		"For land acquisition, the implementation of this policy [GAR Social and Environmental Policy] will include:
- Participatory Mapping and Land Tenure Study of all indigenous peoples and local community lands prior to negotiation
- Social Impact Assessments carried out using participatory methods, the results of which will be publicly available and actively shared with relevant shareholders
- Engaged and open negotiation process
- Documented agreements signed by and shared with all relevant parties"		GAR Social and Environmental Policy, p. 5, http://goldenagri.com.sg/wp-content/uploads/2016/01/GSEP-English.pdf		Free, prior and informed consent, Land tenure		"ESG [Environmental, Social and Governance] Integration 
In order to quantify a company’s commitment to ESG responsibility, we have developed an in-house comprehensive evaluation of ESG factors. This evaluation is applied to the names within our responsible equity strategies. For these portfolios, in addition to a score threshold needed to pass, we also seek to avoid companies that, in our view, have material exposure to controversial, material human rights, environmental or product responsibility issues...
Meetings with company management also allow us to evaluate the materiality of risk factors, including the company’s impact on the communities in which it operates, refine our conviction levels related to our investment thesis, express our views and enact positive change. For companies where we hold regular ESG dialogue, we track progress over time of implementation of ESG-related items...
ESG Integration 
Within the Corporate Credit team, our fundamental security analysis process incorporates material risk factors, quantitative and qualitative, financial and non-financial. This includes ESG factors as appropriate. Using proprietary and external research sources, we seek to identify those companies whose exposures in these areas highlight potential business risks and require heightened focus. We capture both quantitative and qualitative data points within our research repository and portfolio management systems. Analysts are responsible for understanding material ESG risks and incorporating them into their overall research and valuation process." [Partial excerpt from disclosure. For more details see source.]		GSAM Statement on Responsible and Sustainable Investing, p. 2-4, https://www.gsam.com/content/dam/gsam/pdfs/common/en/public/miscellaneous/GSAM_statement_on_respon_sustainable_investing.pdf?sa=n&rd=n		Environmental and social risk management in finance activities		"Due diligence and contracting
As part of our efforts to mitigate the risk of modern slavery in
our supply chain, we conduct due diligence on our direct suppliers and vendors identified as having higher risk through the assessments described in the preceding section (collectively, the 'higher-risk suppliers').
As part of the due diligence process, higher-risk suppliers complete a self-assessment questionnaire about their working conditions and management systems. The due diligence process also includes comprehensive background checks, examination of labor-related red flags that appear in publicly available databases and media sources, and a review of higher-risk suppliers’ names against human trafficking watch lists.
If we discover red flags, we conduct extensive and documented follow-up to remediate these issues. In certain cases, we may decide to no longer pursue a relationship or to terminate our current relationship with a supplier..."		2016 Modern Slavery Statement, p. 2, https://static.googleusercontent.com/media/www.google.com/en//about/assets/pdf/2016-modern-slavery-statement.pdf		Modern slavery		"In previous years we started actions such as getting our suppliers to subscribe the code of conduct in order to guarantee fair work conditions, the abolition of child labor and environmental care in all joint actions with those that supply our inputs. In addition, we continue with training and the audits that confirm the actions reported by our suppliers. This year, we sent out sustainable procurement questionnaires to our suppliers in order to find out about their practices and sustainability compliance. Results are as follows..." [See table in source.]		2016 Integrated Annual Report, p. 62, http://www.grupobimbo.com/informe/en/pdf/bimbo_2016_eng.pdf		Employee health and safety, Customer health and safety		"In 2009, Banorte signed an agreement with the IFC under which it committed to establish its own system of environmental and social risk management. In March of 2012, Banorte adopted the EPs. In October 2012 the Social and Environmental Risk Management System (SEMS) started operating. The SEMS defines a process of identification, categorization, evaluation and management of social and environmental risks associated with the provision of credit, based on the rules of the EPs, the IFC Performance Standards and The World Bank Group Environmental, Health and Safety Guidelines.
Thus, the objective of the SEMS and the EPs is to analyze the environmental and social risk of the Corporate Banking, Commercial Banking, Government Banking and Structured Financing loan portfolio, in order to ensure that projects that receive financing or advisory from Banorte are developed in a socially responsible manner, reflect the application of strict environmental management practices which cause the least amount of harm possible...
Social and Environmental Risk Management System and the Equator Principles...
1. Identification of social and environmental risks...
2. Categorization of social and environmental risks...
3. Evaluation of social and environmental risks...
4. Management of social and environmental risks...
Prohibited Risk Situations.
The following activities and operations are considered prohibited. For this reason, these activities do not require a preliminary analysis to determinate their disapproval.
a. Production or activities that involve forced labor or child labor exploitation."		Equator Principles Annual Report 2016, p. 1-3, https://www.banorte.com/cms/archivos/Equator_Principles_Annual_Report_2016.pdf		Comprehensive risk management		"All these topics [inclusive workplace, child exploitation, forced labour, discrimination] are covered in our Code of Ethics and we monitor due diligence in their compliance within the Company."		2016 Sustainable Development Report, p. 26, http://www.gmexico.com/site/images/documentos/en/sustainability_reports/DS2016full.PDF		Fair work practices and non-discrimination, Child and forced labour		"Our Compliance Program includes regular internal reviews of geographical or business units to evaluate adherence to the COBC. We also periodically engage outside experts to review the Compliance Program, to recommend improvements and ensure that we are employing best practice; the latest review was performed in 2014."		2015 Sustainability Report, p. 13, http://www.halliburton.com/public/pubsdata/sd/sustainability-report-2015.pdf		Health and Safety, Diversity and inclusion, Employment practices		"Follow up on initial inspections as per the Bangladesh Accord on Fire and Building Safety, ensure remediation and enroll new factories in the Accord Inspection Programme The Accord performs independent factory inspections for three different key areas: fire risks, electrical installations and structural conditions of the building."		H&M Conscious Actions Sustainability Report 2015, p. 39, http://sustainability.hm.com/content/dam/hm/about/documents/en/CSR/2015%20Sustainability%20report/HM_SustainabilityReport_2015_final_FullReport_en.pdf		Health and Safety		"Implementation
HSBC’s procedures for applying the Equator Principles are included in its credit risk policies. For transactions that fall under the scope of the Equator Principles, our global businesses must complete the appropriate implementation template, including the requirements for each applicable Principle, and conduct a risk analysis and recommendation through the credit risk process. We have more than 70 Sustainability Risk Managers – working in the Risk function across the bank – to assist our global businesses on Equator Principles requirements where appropriate. Global businesses must refer high-risk Category A projects, as well as some Category B projects, to Group Sustainability Risk for guidance and approval. The Group Sustainability Risk team is required to approve or decline any transaction that is deemed to be high-risk under the Equator Principles.
The Group Sustainability Risk team is also responsible for the development and management of the Equator Principles policy, which outlines our internal processes for applying the Equator Principles. The Equator Principles policy is approved by the Risk Management Meeting, a sub-committee of the Group Management Board.
In 2015, we further strengthened our processes so that Group Sustainability Risk can advise on potentially high-risk transactions at the earliest possible stage, assisting both the client and the bank in risk mitigation."		Equator Principles, , http://www.hsbc.com/our-approach/sustainability/finance/equator-principles		Environmental and social risk management in finance activities		—		—		—		"We reduce the risk of work-related injuries and ill health through behavioural training, risk assessment, risk management, accident investigation with root-cause analysis, reporting, audit and improvement planning. We develop our local OHS [occupational health and safety] management processes in line with the international standard OHSAS [Occupational Health and Safety Management System Specification] 18001. We also focus on specific topics such as safety leadership, work at heights, managing road risk, and stress and resilience."		Rewarding Workplace, http://www.imperialbrandsplc.com/Responsibility/Rewarding-workplace		Occupational health and safety		"The aim of social audits is to verify the degree of compliance with the Code of Conduct [Code of Conduct for Manufacturers and Suppliers] and to establish Corrective Action Plans (CAP) intended to ensure respect for fundamental labour rights."		Inditex Annual Report 2016, p. 85, https://www.inditex.com/documents/10279/319575/Inditex+Annual+Report+2016/6f8a6f55-ed5b-41f4-b043-6c104a305035		Forced Labour, Child Labour, Discrimination, Freedom of Association and Collective Bargaining, Workers' health and safety, Just, fair and favourable working conditions		—		—		—		"ING as a service provider
Environmental and Social Risk (ESR) Framework
The ESR Framework describes our proactive approach to assessing risks, and is not the full extent of our due diligence. The framework informs the assessment of environmental, social and human rights issues related to financing a client’s business activities. It highlights where clients may be exposed to severe human rights impacts and provides guidance on how we can manage these impacts together. The ESR Framework is reviewed every three years to ensure it continues to reflect current risks and changes in sector risks. It is approved by the Global Credit Committee, which includes ING Board members.
The ESR Framework incorporates assessment tools that are used in ING’s mainstream processes and systems. It is therefore fully integrated into regular client and transaction reviews.
We use our ESR Framework to assess and manage risks consistently and evaluate clients and transactions against industry-specific environmental and social standards. We check Wholesale Banking transactions and corporate clients against our ESR Framework...
The ESR Framework is applied in two different processes: the ESR Client Assessment and the ESR Transaction Assessment. For specific types of project financing we apply a third process, the Equator Principles (EP), to assess and manage environmental and social risks...
The snapshot of ING's ESR framework is a follows:
Ongoing ESR assessments process:
Client assessement
- Follows mainstream Know Your Client process
- For all corporate clients on parent level. 
- Checks on country, policy standards, reporting, track records stakekholders engagement
- Includes checks on ESR Restricted List
- Aligned with Customer Domain Units globally
Transaction assessment
- Follows mainstream credit approval process 
- For all corporate transactions on legal entitly level
- Checks on country, impacts on indigenous peoples, alleged labour and human rights violotians, sensitive activities, media/NGO coverage
- Includes checks on ESR restrictions 
- Aligned with Risk Managers globally"		Human Rights Report 2018, p. 17-18,  https://www.ing.com/web/file?uuid=395f8c43-e9b2-4691-b5c1-024819670a09&owner=b03bc017-e0db-4b5d-abbf-003b12934429&contentid=45372		Land-related community issues, Child Labour, Forced Labour		—		—		—		—		—		—		"In our Japanese domestic tobacco, pharmaceutical and processed food businesses, each division assesses the risk of employees failing to comply with our Codes, and submits plans to address those risks. An annual compliance survey feeds into each division’s action plans for addressing compliance risks, and each division must hold an employee meeting at least once a year. Approximately 24,500 employees (94.0%), responded to the compliance survey."		JT Group Sustainability Report FY2015, p. 24, http://www.jti.com/files/6514/6469/4924/CSR_2015_INTERACTIVE_27052016_2.pdf		Freedom of Association and Collective Bargaining, Non-discrimination, Child Labour, Health and Safety, Forced Labour, Fair remuneration, Working Hours		"We risk assess our supply chains and focus on those which carry the greatest risk. Our Responsible Sourcing Code of Practice (RSCOP), based on the Ethical Trading Initiative (ETI) Base Code, sets out
our expectations of all suppliers. Our compliance programmes monitor suppliers adherence to RSCOP and we work with both suppliers and external experts to address issues in our supply chain and raise standards... We carry out assessments of our fresh produce, livestock and farmed fish supply chains, looking at a range of key areas including the continuous improvement of animal health and welfare standards, water use, biodiversity, and soil management. Through these assessments, we aim to share Waitrose & Partners values, set standards, ensure compliance and reward best practice. We also use independent assurance or certification standards on all our farms, such as Red Tractor, Global Gap, LEAF and Soil Association."		Corporate Responsibility Report 2018/19, p. 10-12, https://www.johnlewispartnership.co.uk/content/dam/cws/pdfs/Juniper/jlp_cr_report_1819.pdf		Employment is freely chosen		"Our Approach to Risk Management...
JPMorgan Chase has a multifaceted approach to managing the E&S [Environmental and Social] risks associated with its financial products and services (as represented in the graphic below). At the transactional level, GESRM [Global Environmental and Social Risk Management] assesses a client’s commitment and capacity to manage E&S issues, reviews its associated track record, and engages directly with clients to discuss performance improvements, where appropriate (See Section II. E. Transaction Reviews). The Firm also conducts sector-based portfolio reviews, which provide greater insight into our aggregate exposure to E&S risks and assist in the development of sector-based risk mitigation strategies (See Section II. F. Portfolio Reviews). A sophisticated understanding of industry practices allows us to contribute to key strategic initiatives that are aimed at promoting best practices in relevant industry sectors, which further drives more effective management of the Firm’s E&S risk exposure...
The E&S Risk Policy applies to certain transactions in the Corporate and Investment Bank and Commercial Bank in sectors with the greatest potential for significant E&S impacts.1 The Equator Principles (EP) and the International Finance Corporation (IFC) Performance Standards frameworks have informed the development of our E&S Risk Policy. However, our E&S Risk Policy is broader in scope. The following types of transactions are referred to GESRM irrespective of dollar amount:
Project finance transactions (including advisory and principal investments)
Bilateral and syndicated loans (including project-related corporate loans and bridge loans as defined under the Equator Principles)
Equity security offerings
Debt security offerings
Private placements
Advisory assignments" [See graphic in source.]		Environmental and Social Policy Framework, p. 4-5, https://www.jpmorganchase.com/corporate/Corporate-Responsibility/document/jpmc-environmental-and-social-policy-framework.pdf		Environmental and social risk management in finance activities		"Dans ce cadre [de l’accord Européen signé le 19 février 2015 avec le Comité d’Entreprise Européen du Groupe], les marques déploient des  procédures et actions en vue d’identifier, d’évaluer, de limiter et de prévenir les risques prépondérants liés à leurs activités. On notera en  particulier les démarches de certification OHSAS18001 déployées sur un certain nombre de sites à activité industrielle, comme les usines  de chaussures de Gucci, 3 des 4 tanneries du Groupe ou la plateforme logistique mondiale des activités Luxe du Groupe, afin d’atteindre les meilleurs standards en matière de système de management de la santé et de la sécurité au travail. Les marques mettent également en œuvre des actions afin d’améliorer de  manière continue la qualité de vie professionnelle. Kering prend ainsi l’engagement de développer un environnement et des relations de travail qui assurent le bien-être au travail pour favoriser développement de tous les salariés et contribuer à la performance du Groupe. Le baromètre d’opinion salarié mondial mis en œuvre tous les deux ans, 'Quel temps fait-il chez vous ?', est à ce titre un outil précieux pour déﬁnir les axes prioritaires en matière de qualité de vie professionnelle... Depuis 2001, le groupe Kering organise tous les deux ans son étude d’opinion interne 'Quel temps fait-il chez vous ?' pour toutes les marques à travers le monde, aﬁn de mesurer à l’échelle du Groupe la perception des collaborateurs sur des thèmes liés à leur activité et à leur environnement professionnel."		Document de référence 2016, p. 79-80, http://www.kering.com/sites/default/files/document/kering_document_de_reference_2016.pdf		Health and Safety, Work conditions and quality of professional life		—		—		—		"Contractors working at a facility under the jurisdiction of PSM and/or RMP must comply with all regulatory requirements. Contractors working on or around the covered process in a PSM and/or RMP facility are required to:
- Provide its personnel information on the hazards of the process and the applicable provisions of the emergency action plan...
- Advise the Company of any special or unique hazards associated with its work on the covered process.
Additional site specific requirements may apply and the Contractor must check with a KM Representative to identify them."		CONTRACTOR ENVIRONMENTAL/SAFETY MANUAL
, p. 23, http://www.kindermorgan.com/content/docs/KMContractorSafetyManual.pdf		Health and Safety		"The [Health, Safety, Environment and Corporate Social Responsibility] Committee's primary function is to assist the Board of Directors of the Company... in fulfilling its oversight responsibilities including with respect to...
- Evaluating and assessing the Company's policies and its performance with respect to health, safety, environmental and corporate social responsibility issues with a view  to identifying areas of weakness and suggesting improvements where appropriate."		Health, Safety, Environment and Corporate Social Responsibility Committee of the Board of Directors, p. 1,  http://s21.q4cdn.com/967674075/files/doc_downloads/governance/2017/HSE-CSR-Charter.pdf		Health and Safety, Environmental management		"Country of Origin by Volume
Kraft Heinz has visibility to the mill level for 90.24 percent of its directly purchased palm oil volumes. Implementation is progressing at different levels by supplier, and we're monitoring whether we'll need to adjust our timeline."		2017 Corporate Social Responsibility Report, p. 26, http://www.kraftheinzcompany.com/pdf/KHC_CSR_2017_Full.pdf		Forced Labour, Minimum age for employment		—		—		—		"L’évaluation des risques en matière de Droits de l’Homme s’appuie notamment sur les indicateurs Verisk Maplecroft. Un outil permet aux Patrons de Pays d’évaluer les risques éthiques éventuels (y compris en matière de Droits de l’Homme) au niveau local. Depuis 2013, 89 % des Pays ont procédé à leur auto-évaluation des risques éthiques. L’analyse précise du risque au niveau des fournisseurs et sous-traitants est effectuée par la Direction des Achats, notamment au moyen d’audits sociaux.
Un système de reporting éthique annuel permet un suivi de la mise en œuvre de la démarche éthique notamment sur les Droits de l’Homme. Les Pays sont informés de leurs éventuels axes d’amélioration par la Direction Générale de l’Éthique. 100 % des Pays ont complété leur reporting annuel sur l’éthique en 2016...
Diligences préalables à des projets d’acquisitions: Les réponses au 'questionnaire éthique et Droits de l’Homme' soumis aux sociétés cibles sont destinées à identifier la prise en compte par celles-ci des risques liés, entre autres, au non-respect des Droits de l’Homme (abolition du travail des enfants et du travail forcé, etc.)."		Document de référence 2016, p. 166, http://www.loreal-finance.com/_docs/0000000137/LOreal_Document_de_Reference_2016.pdf		Prohibition of child labour and protection of young workers, Prohibition of forced labour, Working conditions of workers in the supply chain		[This excerpt is a generic statement not linked specifically to one or more salient issues.]
"Three Lines of Defence model – the RMF is implemented through a ‘Three Lines of Defence’ model which defines clear responsibilities and accountabilities and ensures effective independent oversight and assurance activities take place covering key decisions.
- Business lines (first line) have primary responsibility for risk decisions, identifying, measuring, monitoring and controlling risks within their areas of accountability. They are required to establish effective governance, and control frameworks for their business to be compliant with Group Policy requirements, to maintain appropriate risk management skills, mechanisms and toolkits, and to act within Group risk appetite parameters set and approved by the Board.
- Risk Division (second line) is a centralised function providing oversight and independent constructive challenge to the effectiveness of risk decisions taken by business management, providing proactive advice and guidance, reviewing challenging and reporting on the risk profile of the Group and ensuring that mitigating actions are appropriate.
- Group Audit (third line) provides independent, objective assurance and consulting activity designed to add value and improve the organisation’s operations. It helps the Group accomplish its objectives by bringing a systematic, disciplined approach to evaluate and improve the effectiveness of risk management, control and governance processes...
Risk identification, measurement and control – the process for risk identification, measurement and control is integrated into the overall framework for risk governance. Risk identification processes are forward looking to ensure emerging risks are identified. Risks are captured in comprehensive risk logs/registers, and measured using robust and consistent quantification methodologies. The measurement of risks includes the application of stress testing and scenario analysis, and considers whether relevant controls are in place before risks are incurred."		Lloyds Banking Group Annual Report and Accounts 2015, p. 116-117, http://www.lloydsbankinggroup.com/globalassets/documents/investors/2015/2015_lbg_annual_report_v3.pdf		Privacy and data security, Safety and health, Diversity and inclusion		—		—		—		"We evaluate potential health and safety impacts associated with the production of raw materials and base metal ores and concentrates to ensure that the health of employees, business partners, and service providers is not affected. We continually evaluate risks associated with beneficiation and with transportation of concentrates, and take steps to address identified risks prior to proceeding with the activity."		2017 Sustainability Report, p. 70, https://www.lundinmining.com/site/assets/files/7311/lmc_csr2017_v10.pdf		Health and Safety		"Les diagnostics santé, sécurité et ergonomie sont réalisés dans les sites de production, les ateliers et les vignobles ainsi que dans les magasins et les sièges, donnant lieu à des plans d’actions structurés."		Document de référence 2016, p. 87, https://r.lvmh-static.com/uploads/2017/03/document-de-reference-2016-vf.pdf		Working conditions		—		—		—		—		—		—		"Tier 1 suppliers use facial recognition technology and require the presentation of a national identification card to achieve compliance with this requirement."		Social and Environmental Accountability FY17, p. 13, https://www.microsoft.com/en-us/about/corporate-responsibility/www.microsoft.com/en-us/CMSFiles/Microsoft%20Devices%20Social%20and%20Environmental%20Accountability%20FY17.pdf?version=41F3A795-0E03-1092-A5BE-ADF88D1C3C86		Child Labour		"In adopting the Principles, we undertake to review carefully all projects we finance. We will not provide loans to projects where the 
client will not or is unable to comply with our policies and processes on environmental and social considerations."		Implementation Guidelines for the Equator Principles, p. 2, http://www.mufg.jp/english/csr/juten/sustainability/sekidou/pdf/implementation_guideline.pdf		Environmental and social risk management in finance activities		—		—		—		"To maximize the impact of our actions against child labor, in 2015 we are undertaking National Situation Assessments in key countries where we source cocoa: Côte d’Ivoire, Ghana and Indonesia. Independent human rights specialists will assess the risk of child labor, the actions we can take to address it and the child protection and remediation systems in place. Based on their recommendations, we will implement tailored action plans to most effectively help eliminate child labor in cocoa communities."		The Call for Well-Being: Mondelēz International Progress Report 2014, p. 13, http://www.mondelezinternational.com/~/media/mondelezcorporate/uploads/downloads/cfwb2014progressreport.pdf		Child Labour, Diversity and inclusion		—		—		—		"At Morgan Stanley, strong governance and environmental and social risk management are the foundation of our ability to be a leader in sustainable finance...
Considering sustainability issues in our transactions — Environmental and Social Risk Management (ESRM) — is a critical component of our overall risk mitigation strategy. In 2015, 782 deals across 12 industries and three regions (Americas, EMEA and Asia Pacific) were referred for environmental and social due diligence." [See graphic in source.]		2015 Sustainability Report, p. 14, http://www.morganstanley.com/globalcitizen/pdf/2015_MS_Sustainability_Report.pdf		Environmental and social risk management in finance activities		"We know human rights concerns can arise not only in our own operations, but also via interactions with external parties – in particular business relationships, customer interactions, financing and investments, supply chain management and the communities served... We’ve put in place risk management processes to identify, assess, mitigate and monitor potential risk areas, including modern slavery, human trafficking and improper land acquisition. This includes the use of our ‘High Risk ESG sectors and sensitive areas list’, to determine customers and suppliers that may have a higher risk of ESG issues and where additional review and/or due diligence is required."		DIG DEEPER 2016 - CORPORATE RESPONSIBILITY REPORT, p. 6, http://digdeeper.nab.com.au/assets/documents/2016%20Dig_Deeper_Report.pdf		Indigenous rights and land acquisition		—		—		—		—		—		—		"Our human rights monitoring mechanisms…
Policies…
Programme…
Audits/ assessment…
Grievance mechanisms…
Partners…" [See table in source.]		Nestlé in society
Creating Shared Value and
meeting our commitments 2016, p. 141, http://www.nestle.com/asset-library/documents/library/documents/corporate_social_responsibility/nestle-csv-full-report-2016-en.pdf		Freedom of Association and Collective Bargaining, Working time, Workers' accommodation and access to basic services, Safety and health, Living wage, Data protection and privacy, Child Labour, Forced Labour, Land acquisition, Access to water and sanitation		—		—		—		"We have initiated a global review of our current health and wellness practices and programs to determine whether we have the right systems and capabilities in place to effectively manage our risks and achieve our goals. The review will focus on ensuring we have a solid foundation and an approach that is applicable to each site’s risks, and that we are prepared to manage any emerging risks. Our current health risk management (HRM) approach identifies our top workplace health hazards – predominantly related to airborne agents such as silica dust, lead, mercury, welding fumes, manganese and diesel particulate matter – and measures our ability to reduce exposure to these hazards and prevent adverse health effects. Because it is not practical to assess each individual’s risk, we identify groups of workers with similar exposures (called 'similar exposure groups' or SEGs). Control management plans are implemented to monitor the effectiveness of critical controls, and baselines are calculated at the beginning of the year to quantify the exposure reduction and measure on our performance... We
also completed a health risk assessment at Merian and began developing baseline data around key health exposures. At the end of the year, we initiated an independent assessment of all our current programs and practices across our portfolio to inform our three-year health and wellness strategy."		2017 Sustainability Report - Beyond the Mine, p. 70, https://sustainabilityreport.newmont.com/2017/_pdf2print/pdfs/Newmont-Beyond-The-Mine-Sustainability-Report-2017.pdf		Right to healthy and safe working conditions		"Bonded labour is prohibited by our Code of Practice (COP). We are committed to tackling this complex issue through effective due diligence and risk assessment, raising the awareness of modern slavery and collaborating with others to protect the most vulnerable groups of workers. Signs of modern slavery can often be very subtle and difficult to identify. Audits may not always uncover workers that may be impacted by this criminal activity... During our COP audits we carry out worker interviews to help us assess whether discrimination may be taking place... When our COP team visit factories, they meet with the worker committee to ensure workers are aware of their elected representative and that management respects the right to FoA [freedom of association] and collective bargaining."		Corporate Responsibility Report 2018 Focus Updates, p. 1, https://www.nextplc.co.uk/~/media/Files/N/Next-PLC-V2/documents/corporate-responsibility/cr-focus-report-2018.pdf		Forced labour and modern slavery, Discrimination, Freedom of Association		"Our Manufacturing Index (MI), introduced in 2012, scores factories on sustainability – including labor practices – on a par with traditional metrics of cost, quality and ontime delivery. We assess the sustainability component through our SMSI [Sustainable Manufacturing and Sourcing Index] and focus on bringing all factories to a bronze rating – our base acceptable level – or above. Our SMSI has become an important tool in factory selection, encouraging performance improvement, eliminating underperformance in factories and driving business to those that perform best. Reaching a bronze rating on our SMSI demonstrates factory compliance with our Code of Conduct and Code Leadership Standards, which are designed to protect the rights of workers and create a safe working environment. Those that reach silver and gold reflect an additional commitment to progressively embedding lean manufacturing and performance management systems."		Nike, Inc. FY14/15 Sustainable Business Report, p. 53, https://s3.amazonaws.com/nikeinc/assets/56356/NIKE_FY14-15_Sustainable_Business_Report.pdf		Voluntary employment, Employees are age 16 or older, No discrimination, Freedom of Association and Collective Bargaining, Compensation, Harassment and abuse, Non-excessive working hours, Regular employment, Healthy and safe workplace, Chemical management		"In order to reduce the risk of disruptions of our operations and potential consequences, we perform regular risk assessments and engage in comprehensive emergency preparedness training for key managers and employees."		Annual Report 2017, p. 131, https://www.hydro.com/Document/Index?name=Hydro%20Annual%20Report%202017&id=3097		Occupational health and safety		—		—		—		—		—		—		—		—		—		—		—		—		"Improving HSE [Health, Safety, Environment] Management System
The Company carries out system audits covering all units twice a year. In 2015, we set up an audit team to conduct on-site audits, make recommendations and rectify problems. We initiated quantitative management of the HSE system, organized the preparation of Criteria for Quantization Review and Evaluation of the HSE Management System, and helped affiliates in benchmarking against advanced standards to improve their management level. Using the scoring system, the Criteria not only includes laws and regulations and the Company’s system requirements, but also reflects the HSE best practices of outstanding enterprises. It also combines priorities and weaknesses, including rated risk prevention and control, contractor management, risk control, and pollution reduction."		2015 Sustainability Report, p. 26, http://www.petrochina.com.cn/petrochina/xhtml/images/shyhj/2015kcxfzbgen02.pdf		Health and Safety		"PMI’s [Philip Morris International] Agricultural Labour Practices [ALP] program includes a multi-layered internal and external monitoring system to help assess, monitor and make improvements to our processes and practices."		External Monitoring, http://www.pmi.com/eng/sustainability/good_agricultural_practices/agricultural_labor_practices/Pages/external_monitoring-.aspx		Child labour in the supply chain, Forced labour in the supply chain, Safe work environment in the supply chain, Income and work hours in the supply chain, Fair treatment in the supply chain, Freedom of association in the supply chain		"AUDITS & ASSESSMENTS
R.J. Reynolds, on behalf of each RAI tobacco operating company, has a comprehensive program of audits and assessments throughout our tobacco procurement supply chain. Through these processes, we review environmental and social risks inherent in agricultural work for both domestic growers with which we contract directly, and domestic and international suppliers from which we purchase leaf.
GROWER AUDITS
R.J. Reynolds, on behalf of each RAI tobacco operating company, was the first U.S. tobacco company to engage a third-party auditor to audit contracted farm practices against Good Agricultural Practices (GAP) standards, including environmental, agronomic and labor practices, and release that report to the public. Farm audits include personal interviews with a minimum of 20 percent of the workforce on each farm. Interviews occur outside the presence of the grower and are an important source of information about labor practices. R.J. Reynolds was the first company to include such interviews in its audits, and the first to make them public. In addition to third-party audits, the company also conducts assessments in which an employee of R.J. Reynolds visits a farm and assesses compliance with GAP standards. Our goal is to audit or assess, at least every five years, 100 percent of contracted growers in the U.S. against GAP standards and our grower code of conduct. Through audits and regular farm visits, RAI’s tobacco operating companies hold suppliers responsible, and non-compliance with applicable laws is grounds for termination of the contract. Since 2011, we have audited a significant number of our U.S. grower base...
SUPPLIER AUDITS
In addition to directly contracted growers, R.J. Reynolds and its affiliates who purchase tobacco also audit contracted leaf suppliers. R.J. Reynolds employs A.B. Sustain, an international auditing organization, to conduct third-party audits of all tobacco leaf suppliers that sell tobacco to R.J. Reynolds, American Snuff and Santa Fe. AB Sustain’s Sustainable Tobacco Production (STP) program has become the industry standard in tobacco production, providing guidance and support, validation and a step-based approach to facilitate continuous improvement. The STP program is used globally by tobacco companies to encourage clear and consistent standards across the industry. This program provides a platform for periodic review of our leaf supply chain and covers key sustainability areas, such as:
Factory work environment;
Safety;
Carbon footprint;
Farmer training;
Soil and water conservation;
Biodiversity;
Child labor; and
Equal opportunity employment.
Through the STP program, we monitor leaf suppliers’ performance against these criteria and create an environment of knowledge transfer, capacity building and continuous improvement within our leaf supplier base. Tobacco suppliers complete an online self-assessment annually which allows them to assess their performance and identify improvement opportunities. AB Sustain performs on-site verification reviews of all suppliers in the program at least every three years. These audits ensure suppliers are accurately responding to the STP questionnaire, verifying a supplier’s responses against documented evidence. AB Sustain further reviews documentation against on-site observations. Suppliers are provided with feedback to help them advance their environmental and social footprints and perform any necessary corrective actions. R.J. Reynolds, as a supplier of leaf to British American Tobacco, is held to the same international standards to which we hold our suppliers, and is audited by AB Sustain in the same manner."		Sustainability Report 2015, p. 55-56, http://sustainability.reynoldsamerican.com/report-pdf/		Child Labour, Forced Labour, Freedom of Association, Health and Safety, Worker housing, Wage and hour compliance		"Integrating human rights into impact assessments
Mapping and analysing potential human rights impacts is essential for determining how to avoid identified risks and develop effective mitigation strategies. Human rights impact exposure mapping is also useful to understand the relationships between several human rights impact exposures. Our social impact assessments may already cover many human rights topics, such as gender, resettlement, cultural heritage, Indigenous communities, employment and vulnerable groups. However, they may not consider these topics from a human rights perspective. There may also be other human rights exposures that we have not considered. Accordingly we should take care to identify and address gaps in existing studies (see Box 15)...
Issue-specific or dedicated human rights impact assessment
While our aim is to integrate human rights into existing processes, in some circumstances it will be more appropriate to undertake a dedicated human rights impact assessment (HRIA) especially where it concerns a human rights-specific issue such as resettlement."		Why human rights matter: a resource guide for integrating human rights into Communities and Social Performance work at Rio Tinto, p. 44-46, http://www.riotinto.com/documents/ReportsPublications/Rio_Tinto_human_rights_guide_-_English_version.pdf		Indigenous peoples		—		—		—		"EMBEDDING SUSTAINABILITY INTO PROJECTS ASSESSING OUR PROJECTS
When we plan or develop new activities, or make changes to existing ones, we apply a staged project development process (see diagram) and seek to be consistent around the world. We embed sustainability across our projects by:
- conducting integrated assessments on the potential environmental, social and health impacts. These may include specialist studies on topics such as water, cultural heritage or security; and
- engaging with communities to understand concerns they may have and discuss possible ways to address these concerns. 
These assessments help us to manage and reduce potential impacts at all stages of the project. We also draw on international standards, such as those of the World Bank and the International Finance Corporation, to guide our engagement with communities.
OUR PEOPLE
We train our teams to understand how to embed sustainability into our projects. They are supported by specialists in the areas of, for example,
environmental management, health and social performance including, but not limited to:
- biodiversity, waste, energy and water management; and
- indigenous peoples’ rights, cultural heritage and resettlement.
The specialists work with the project team to help manage potential impacts on communities or the environment during project design, construction and operation.
OUR PROCESS
At each review stage in the project development process, we decide if and how we are going to move forward with the project. This includes balancing short- and long-term interests, and integrating economic, environmental and social considerations into our decision-making.
The results of all assessments are documented in a project-management plan which is approved by the manager accountable for the project. The plan is updated and its implementation is monitored and reviewed throughout the lifespan of the project."		Sustainability Report 2015, p. 9, http://reports.shell.com/sustainability-report/2015/		Communities, Security, Health and Safety		"Risques liés à la sûreté des personnes
L’exposition mondiale du Groupe peut générer un certain nombre de risques sécuritaires dont la menace justifie une organisation spécifique confiée à la direction de la Sûreté qui a mis en place une veille pays. Le Groupe évalue de façon permanente les risques de terrorisme, de conflits armés et de confrontation avec les organisations criminelles. Les zones géographiques font l’objet d’une classification à laquelle correspondent des mesures particulières de prévention et de protection. Pour mener à bien cette mission, le Groupe s’appuie sur les services de l’État français ainsi que sur ceux de prestataires spécialisés. En cas de survenance d’une situation particulière, une cellule de crise peut être mobilisée et mettre à la disposition des opérationnels des moyens exceptionnels permettant, par exemple, un rapatriement d’urgence."		Document de référence 2016, p. 194, https://www.safran-group.com/sites/group/files/safran-ddr-2016-fr.pdf		Health and Safety		" [L]a politique Achats Responsables du Groupe... a pour objectif de maîtriser et réduire les risques environnementaux, sociaux et sociétaux sur sa supply chain. Elle est bâtie sur deux piliers, la charte Acheteurs et la charte Fournisseurs. Elle comprend trois phases :
- une cartographie des risques RSE [Responsabilité Sociale d'Entreprise] ;
- une évaluation de la performance RSE des fournisseurs
pour caractériser les risques ;
- la construction de plans de progrès communs avec les fournisseurs...
Selon cette démarche, la méthodologie de cartographie des risques a été revue de façon coordonnée en 2016. Elle intègre les risques liés aux pays d’origine et les risques liés aux catégories d’achat. Les risques liés aux droits humains, notamment la lutte contre le travail forcé et le travail des enfants, et ceux liés à la lutte contre la corruption sont particulièrement évalués. Les risques liés aux catégories d’achat intègrent la performance environnementale en particulier les impacts liés au carbone et l’eau, ainsi que la santé et la sécurité. Cette cartographie s’appuie sur des sources internationales et reconnues. Les risques fournisseurs sont donc identifiés et évalués pour fixer des priorités d’action et engager un dialogue constructif de progrès."		Document de référence 2016, p. 70-71, https://www.saint-gobain.com/sites/sgcom.master/files/ddr_2016_vf_.pdf		Child Labour, Forced Labour, Health and Safety		"Explanation on risks Faced by the company and the efforts to manage the risks
The Company has identified the risks inherent to its business and formulated steps that need to be taken in order to mitigate the adverse effects of those risks. The risks that might have significant impact on the Company’s assets and finance can be categorized as follows...
6. Social and Environmental Risk
In addition to environmental issues, such as deforestation and carbon footprint, environmental activists and non-governmental organizations often accuse oil palm plantations as an industry that exploits its workers, including the exploitation of women and underage children for labor. To minimize the impact of such risks, the Company’s corporate governance practices are in accordance with prevailing environmental procedures and regulations in Indonesia. While on the aspect of industrial relations, particularly with its plantation workers, the Company supports the presence of independent labor unions that are formed by, and in the interest of the workers of the Company and its subsidiary entities."		Annual Report 2015, p. 155, http://www.sampoernaagro.com/pdf-files/2015%20Annual%20Report-compressed.pdf		Child and forced labour, Workforce basic rights and welfare		"Policy and Guideline Implementation Management
- Risk Assessment Tool Development _ In addition to providing policies and guidelines, we developed self-assessment checklists and on-site inspection manuals to verify the violation of human rights – forced labor, discrimination, and unreasonable treatment – and distribute these checklists and manuals to respective worksites and suppliers. We educated the compliance management officers of respective worksites on such on-site inspection manuals. In January 2017, we translated our migrant worker survey questionnaire into ten languages including Bangladesh, Cambodian, Indonesian, Nepali, Vietnamese, and Myanmar and distributed these questionnaires across all our worksites to help them identify and mitigate the risks these workers face.
- On-site Inspection and Monitoring _ We performed on-site inspections of our worksites, suppliers, and labor supply agencies based on our on-site inspection manuals and self-assessment checklist."		Samsung Sustainability Report 2017, p. 46, http://www.samsung.com/us/aboutsamsung/sustainability/sustainabilityreports/download/2017/Samsung_Electronics_Sustainability_Report_2017.pdf		Safe and healthy work environment, Employment conditions, Equality and diversity, Prevention of child labour, Prevention of forced labour		"4. A risk management framework at corporate level, broadly in line with the UNGP recommendations
Sanofi has a proactive strategy for managing all important risks related directly or indirectly to its activities. To implement this strategy, the Sanofi Risk Committee assists the Executive Committee in anticipating, managing the risks and opportunities which might impact the company’s strategy including risks generated by a fast changing business environment and the business model’s shift towards biotechnology and digital. The Risk Committee ensures that risks are monitored to an acceptable level and continuously evaluates internal and external changes to support decision-making as well as necessary resources and budget allocation.
The Global Risk Management team is the expert function for risk identification, assessment, monitoring and reporting of mitigation plans. It supports the Risk Committee by maintaining the Sanofi Risk Profile for interconnected, transversal and emerging risks and by monitoring the follow-up of mitigation plans to facilitate the proper assessment of key risks and opportunities. Since 2013, the Risk Committee and the Global Risk Management team have deployed a consistent top down driven approach governed by a global policy, enriched by heat maps established by global business units and global functions.
Major risks are reported annually to the Executive Committee and reviewed by the Audit Committee of the Board of Directors.
Assessing the severity of a risk regarding impacts on people
For each risk, the assessment is based on pre-defined evaluation criteria, factoring both, the risk’s severity and its probability, and the level of control currently in place at Sanofi to monitor and mitigate the risk. The applied methodology is in line with the recommendations of the UN Guiding Principles on the following aspects:
- Risk severity is evaluated by measuring possible global impact for Sanofi and by taking into account patients, part of the pre-defined and dully formalized criteria,
- Risk severity is a predominant factor over its probability. 
Evaluating dedicated risks posed to patient and employees of Sanofi and those of its suppliers
The Risk Committee oversees and monitors the risks that the Sanofi’s activities can potentially pose to patients’ rights in areas such as access to market, supply continuity, ethics in clinical trials, personal data protection, counterfeiting, or compliance of quality management systems.
In addition, specific mitigation plans are defined and monitored on a regular basis, notably with procurement teams responsible for assessing and monitoring the human rights practices of our suppliers. They cover health and safety, working conditions, nondiscrimination,
labor relations, training and career management, and fundamental human rights."		Human rights, p. 4, https://www.sanofi.com/rse/centre_de_ressources/centre_de_ressources.aspx		Health and Safety, Privacy, Discrimination, Freedom of Association and Collective Bargaining		"Assessment and control procedure.
Santander will work to ensure that this policy is implemented effectively; analyse its implementation on a regular basis; and assess the risk of breach within the areas where it operates.
In due diligence processes prior to entering into lending agreements or any other type of agreement, and within the scope of the Equator Principles and social and environmental risk management policies, Santander undertakes to assess the human rights policies and practices of its counterparties as part of its analysis process."		Human Rights Policy
, p. 5, http://www.santander.com/csgs/StaticBS?blobcol=urldata&blobheadername1=content-type&blobheadername2=Content-Disposition&blobheadername3=appID&blobheadervalue1=application%2Fpdf&blobheadervalue2=inline%3Bfilename%3D972%5C886%5CHuman+rights+policy.pdf&blobheadervalue3=santander.wc.CFWCSancomQP01&blobkey=id&blobtable=MungoBlobs&blobwhere=1278719158842&ssbinary=true		Discrimination, Forced labour and child exploitation, Freedom of Association, Employee health, Respectable employment, Environmental and social risk management in finance activities		"Step 2: Identification and Assessment of Supply Chain Risks 
In order to identify and assess the risks in our supply chain, we first identified products for sale that we manufactured or contracted to manufacture in 2015 that contained, or that may contain, necessary conflict minerals. As stated above, we have adopted a procedure in our engineering design and manufacturing system that is reasonably designed to identify each necessary conflict mineral included in our products. We conducted extensive research on our existing parts, particularly those that we had not confirmed in 2014."		Conflict Minerals SEC Filing, p. 2, http://www.slb.com/~/media/Files/about/other/164090_164090_004.ashx		Conflict minerals		—		—		—		"Process of Managing Factors that Affect Human Rights
Shinhan evaluates the actual and potential items that may affect human rights through its management activities. We have been conducting a human rights risk assessment on major subsidiaries and partner companies since 2016. Also, an analysis of global initiatives and macro trends along with benchmarking, media surveys, and participation of stakeholders took place in order to verify the potential threats to human rights.
Based on this, we have confirmed 8 human rights issues that may occur in our value chain while conducting business. The confirmed potential threats to human rights were distributed in various areas including loan, saving, insurance, and project financing and key stakeholders were partner companies, employees, customers and local communities. Corrective measures and mitigation plans to prevent each issue in advance were established by the concerned subsidiary, relevant departments, and partner companies.
Potential Human Rights Issues in Value Chain
Shinhan Financial Group is aware that sales and business activities to provide financial products and services directly and indirectly affect the human rights of stakeholders. Hence, we are making efforts to prevent potential issues related to human rights in the corporate value chain. In an effort to fulfill the corporate human rights responsibility, we reviewed any potential human rights violations and abuses of all our 13 subsidiaries, while identifying potential human rights issues of partner companies through VOC for our partners and items related to human rights in the ‘satisfaction survey’ of major partner companies (228 businesses). We have found 8 potential issues that may arise while conducting business and reported their details, impact assessment and the result, and efforts to carryout preventive measures transparently." [See graphic in source.]		Report on Human Rights - Assessment, http://www.shinhangroup.com/en/csr/csr_sub/csr_assessment.jsp		Labour rights protection, Esg screening in investments, Access to financial services		"With such a large and geographically dispersed supplier network, Siemens cannot maintain the same level of oversight for every supplier. For example, it would be impossible to perform site audits everywhere. Instead we have established risk analysis procedures to systematically identify potential hazards in our supply chain. The main factors are: 
-Risk identification and categorization for commodities; 
-the establishment of risk levels for individual countries. These are determined by sustainability indicators for key areas such as legal compliance, corruption and bribery, workplace human rights, child labor, etc. Information for the indicators is culled from respected international organizations; 
-various individual strategic initiatives, such as special preparation for projects with large local procurement volumes. 
This risk-based analysis includes data obtained from supplier self-assessments, risk evaluations conducted by our purchasing departments, supplier quality audits by internal quality auditors, and sustainability audits by external auditors."		Sustainability Information 2017, p. 42, https://www.siemens.com/investor/pool/en/investor_relations/siemens_sustainability_information2017.pdf		Sustainability in the supply chain, Labour practices, Child Labour		"On-going impact assessments are conducted, which aims to integrate child rights within key areas of our operations including vendor management, marketing, communications, human resources and information technology (IT)."		Children's Rights, http://www.simedarby.com/sustainability/contributing-to-a-better-society/human-rights/children-s-rights		Child protection		"Sinopec Corp. regularly conducts a long-term program of “I make a diagnosis on safety hazards”, which encourages employees to diagnose unsafe factors around them, and opens a green channel for employees who proactively offering suggestions regarding safety management in order to eliminate hidden hazards as early as possible."		2015 Communication on Progress for Sustainable Development, p. 34, http://english.sinopec.com/download_center/reports/2015/20160329/download/20160329001en.pdf		Health and Safety		"Un contrôle sur échantillonnage est... mené afin de vérifier que les annonces de recrutement ne contiennent aucun terme discriminatoire, que l’évaluation des candidats est faite selon des critères objectifs requis par le poste à pourvoir et que les lettres de refus ne contiennent aucun terme discriminatoire. En France, le ministère du Travail a mené un test au printemps 2016 pour mesurer la discrimination subie par les candidats d’origine maghrébine dans les processus de recrutement de grandes entreprises. Pour Société Générale, aucun risque significatif de discrimination n’a été décelé à partir de l’échantillon observé, preuve de l’attention portée à ce sujet via la communication faite aux équipes, la formation et l’accompagnement des collaborateurs (et des prestataires) en charge du tri de CV."		Document de Référence 2017, p. 266, https://www.societegenerale.com/sites/default/files/documents/Document%20de%20r%C3%A9f%C3%A9rence/2017/Societe-Generale-DDR-2017-depot-amf-08032017-FR.pdf		Fundamental human rights and trade union rights, Freedom of Association		"Inspectorio, a startup that Target's been working with… [is] reinventing the inspection process, bringing technology and transparency into the complex retail supply chain. Their platform includes mobile and web solutions that can manage purchase orders, book inspections, generate reports for retailers, predict defections in products, and provide factory risk assessments and reports on their inspections--a whole suite of tools that provides real-time transparency to factory work happening around the world. And now, Target is working with Inspectorio to roll our their technology platform with 50 of our apparel vendors in Vietnam, Cambodia and Thailand."		We're Teaming Up with Inspectorio to Bring Tech and Transparency to Target's Supply Chain, https://corporate.target.com/article/2017/10/inspectorio		Forced labour and human trafficking, Underage labour, Discrimination, Fair wages, Reasonable working hours and overtime, Health and Safety		"We mitigate these risks in several ways, including: 
- Health and safety risk assessments and associated plans are completed throughout the business 
- Economic Feasibility Studies and Social and Environmental Impact Assessments to determine if developing an orebody is feasible
- Social, Environmental and Regulatory Approval committees, established for new projects, made up of internal experts to ensure the social and environmental risks associated with our current and future activities are identified, assessed and properly managed
- Environmental and social baselines to analyze and quantify the relevant parameters for an area containing the footprint of a future mine before any project activities have taken place 
- Environmental management (water, air, biodiversity, waste, energy and climate change) during and after operations to ensure we meet regulatory requirements and commitments to communities
- Customer assessments to ensure our products are processed responsibly 
- Closure planning to create post-mining economic vitality in communities 
- Reclamation activities to facilitate new, productive uses of areas disturbed by mining 
- Stakeholder consultation and engagement to provide communities with information about our activities and to understand local concerns and priorities..."		2017 Sustainability Report, p. 32, https://www.teck.com/media/Teck-2017-Sustainability-Report.pdf		Health and Safety, Water stewardship, Communities		—		—		—		—		—		—		"We have reasonable systems to control our social risks. We will regularly review and audit our performance, and that of our supply chain, on community relations, and security and human rights matters relative to our stated policies and standards."		Social Harmony and Human rights Policy, p. 1, https://www.torexgold.com/assets/docs/policies/social-harmony-human-rights.pdf		Indigenous people, Land and housing rights, Security and human rights		"Our approach
As a signatory to the Principles for Responsible Investment (PRI), TDAM’s approach to sustainable investing is broadly based on the six principles set out in the PRI:
1. Integration
We integrate ESG factors directly into our investment analysis by maintaining a database of sector-specific and thematic ESG research as well as a proprietary ESG risk management matrix. The matrix uses a number of ESG indicators that we believe apply to all industry sectors, and any issues that could put a company’s expected earnings at risk are of particular importance. The output produced by the matrix is one of several fundamental indicators used by our active equity and fixed-income portfolio managers. 
While we do augment our work with information from third parties, we consider conducting our own research a key part of the analysis process. Therefore, our sector specialists regularly interview company management teams and discuss applicable ESG issues, goals and trends, and the findings are included in internal write-ups and research reports."		Sustainable Investing Approach, p. 1, http://www.tdaminstitutional.com/tmi/pdfs/Sustainable_Investing_Policy_-_April_2009.pdf		Responsible finance and investing		"3.3.1. Conducting impact assessments
An understanding of the socioeconomic context is gained through a baseline study, which is generally accompanied by a consultation phase involving local stakeholders.
In Exploration & Production, impact assessments are carried out before any operation to avoid, reduce and compensate for negative impacts. In 2015, a team of some 20 people in Papua New Guinea was recruited to prepare geotechnical studies and undertake societal and environmental assessments of the potential Papua LNG project sites. The technical team used the results of the assessment to minimize the potential impacts on the local population.
In Uganda, the results of the societal and health baseline study were incorporated into an Environmental, Social and Health Impact Assessment and specifications were submitted to the government for approval. A Preliminary Resettlement Action Plan was developed along with a risk identification methodology. Following the exploration phase, the subsidiary commissioned a consultant (ASLO) and an international NGO (International Alert) to conduct an ex-post assessment of its societal performance with an analysis based on consultation of the local populations.
In addition, to assess the impact of its operations in host countries, the Group regularly works with CDA, an independent non-profit organization. In 2015, CDA conducted an assessment in Argentina and a number of recommendations were made in a report to better integrate operations into the local socioeconomic fabric. CDA impact assessments systematically produce reports, which are available online on the organization’s website.
Finally, the MOST (Management Operational Societal Tool) now offers a standard version that allows users to manage stakeholder relations, site-related grievances and societal projects. Specific modules (access to land, compensation and employment) can be added to this common framework. Societal data is geo-referenced, with automatic display in a geographic information system. MOST generates reports that serve as a basis for the analysis of societal performance. This tool is used as part of the professionalization of local teams. In 2015, this tool was used in 13 countries and will be implemented more widely in 2016."		Registration Document 2015, p. 148, http://www.total.com/sites/default/files/atoms/files/registration_document_2015.pdf		Just and favourable conditions of work and safety, Access to land, Right to health and an adequate standard of living, Risk of misuse of force		"Four Tiers of Health, Safety and Environment Governance
As an integral part of TransCanada’s management system approach, the HSE MS [Health, Safety and Environment Management System] provides a systematic, four-tiered approach to HSE governance. This assists TransCanada and its business entities in ensuring that governance and due diligence requirements are being monitored, measured, met and modified appropriately.
- Tier 1 Activities
HSE MS FRAMEWORK
 Driven by regulatory specifications, internal risk analysis and best practices for safety and environment compliance, Tier 1 activities are the foundation of HSE governance. They entail fundamental workplace safety activities conducted by field and/or office employees on a daily, weekly and monthly basis, such as site, facility and equipment inspections, and routine general maintenance tasks. In 2015, we completed 224,359 Tier 1 activities.
- Tier 2 Activities
These are formal planned workplace and facility inspections designed to identify hazards and include physical conditions of the workplace, reviews of documents and records, and compliance to applicable regulations. In 2015, we completed 935 Tier 2 inspections.
- Tier 3 Internal Audits
These are triennial assessments of TransCanada’s HSE MS across our various assets with the goal of ensuring the effectiveness, adequacy and continuous improvement of the HSE MS and its tools. In 2015, previous audit action items were completed to closure and there were no planned Tier 3 audits initiated.
- Tier 4 External Agencies
This tier provides for an external independent quality assurance and quality control assessment of TransCanada’s HSE Governance Process, including a verification of the effectiveness and adequacy of TransCanada’s HSE MS for ensuring compliance and conformance. Regulatory agencies representing various jurisdictions completed 158 inspections/audits of our facilities in 2015. There were no immediate priority findings as a result of the inspections/audits."		Corporate Social Responsability Report 2015, p. 13-14, http://www.transcanada.com/docs/Investor_Centre/TransCanada-2015-CSR-Report.pdf		Health and Safety		—		—		—		"Forced labour...
We are focused on the following:
- Conducting a legal review of the UK Modern Slavery 2015 Act to understand clearly Unilever’s obligations. Subject to the findings of the comparative analysis, we will map the requirements against our existing policy framework and due diligence process to identify gaps. Then we will assess the effectiveness of the process we have in place and resources deployed and establish an action plan if necessary."		Human Rights Report 2015, p. 32, https://www.unilever.com/Images/unilever-human-rights-report-2015_tcm244-437226_en.pdf		Forced Labour		—		—		—		—		—		—		—		—		—		—		—		—		"Prevention of human rights risk in Qatar... To fight debt bondage, QDVC [Qatari Diar VINCI Construction] has put in place robust control processes for the monitoring of recruitment agencies in the countries of origin for most workers (Bangladesh, India, Nepal, etc.), involving precise rules about the expenses paid by QDVC (airfares, visas, medical visits, etc.), with the understanding that migrant workers must not bear any of these costs. Furthermore, QDVC pays particular attention to the living conditions and conditions of accommodation of its migrant workers...
In 2015, to verify the effectiveness of the measures put in place by QDVC, VINCI decided to undertake a human rights impact assessment (HRIA) at the company. The methodology used for this assessment derives from the UN Guiding Principles on Business and Human Rights. A committee of independent international experts from institutions… (the International Labour Organisation, BWI, the Danish Institute for Human Rights, the Qatar Foundation, the French National Consultative Commission on Human Rights) was formed to assist with methodological aspects of the approach and follow-up on recommendations. VINCI commissioned an independent third party, Business for Social Responsibility (BSR), a global non-profit business network and consultancy, to conduct this study. "		2016 Annual Report, p. 198, https://www.vinci.com/publi/vinci/2016-vinci-annual-report.pdf		Labour migration and recruitment practices, Working conditions, Living conditions		—		—		—		—		—		—		"Assessing risk & due diligence
In order to mitigate and manage potential risks, we assess operations to support fair and responsible labour sourcing, including risks of modern slavery…
In relation to contractors providing us services, we have carried out additional due diligence to mitigate the associated modern slavery risk. We engage a responsible third-party to source all our third-party workers... We have also implemented an annual compliance review of each agency with our service provider that includes a modern slavery review, which helps ensure that appropriate action can be quickly taken if issues are found.
Asda sources from a diverse supply chain that is monitored as part of Walmart’s global Responsible Sourcing Programme which has, for many years, worked to create an ethical and sustainable supply chain by working together with suppliers, auditing production facilities and participating in multi-stakeholder collaborative initiatives...
To further supplement our risk assessment and due diligence, we have engaged specialist third party agencies to help us assess the risk of modern slavery in global supply chains and review our initiatives..." [Partial excerpt from disclosure. For more details see source.]		Asda Stores Ltd Modern Slavery Statement - May 2017, p. 3, https://cdn.corporate.walmart.com/49/58/e2b91b8b468886e33f9803b6b60d/asda-modern-slavery-statement-document-12-06-17.pdf		Involuntary or underage labour		—		—		—		"Human Rights... 
In addition to our enterprise-wide human rights framework, the ESRM process includes performing our own research and analyzing third-party environmental, social and governance research. We take allegations of human rights abuses seriously. When our research uncovers such allegations or they are brought to our attention, we engage with our customers to understand their risk management approach, and we actively monitor developments over time. When there are different viewpoints on an allegation, we document the views and their sources, and we use expert judgment to assess the situation. In cases where we become uncomfortable with a relationship — for financial, ethical or other reasons — we seek opportunities to exit. Wells Fargo clients represent nearly every sector of the economy, and we understand that human rights risks exist in many areas of business. Through­out this report, we have discussed how we assess the human rights risks associated with certain sectors and clients, and we are committed to continuing and improving upon these practices."		Environmental and Social Risk Management
2015 Statement and Report, p. 15, https://www08.wellsfargomedia.com/assets/pdf/about/corporate-responsibility/environmental_lending_practices.pdf		Environmental and social risk management in finance activities		"Both Kmart and Target have teams located in Asia, which means that team members are able to visit supplier factories regularly. All retail divisions visit suppliers and these visits supplement our more formal audit processes and ensure more open communication channels."		Sourcing - Ethical sourcing - Proactively addressing ethical sourcing issues, http://sustainability.wesfarmers.com.au/our-principles/sourcing/ethical-sourcing/		Source responsibly, Freedom of Association		"We support the development of credible independent certification schemes as a means to promote and verify sustainable business practices. We place a strong emphasis on independent certification schemes, where available, as an effective and practical way of ensuring that our customers demonstrate that their behaviour is consistent with sustainable business principles. We monitor the development of certification schemes relevant to the sectors in which we operate and may update our position on agribusiness sectors as schemes evolve...
Westpac will require customers that are growers, producers and processors of palm oil to be fully certified under the Roundtable for Sustainable Palm Oil (RSPO) by 2020… Westpac will require all customers that are soy producers in higher risk geographies, to be fully certified under the Roundtable for Sustainable Soy (RTRS) by 2020… Westpac will require growers (forest managers) and processors in higher risk geographies to be compliant with either the Forest Stewardship Council (FSC) or a national scheme endorsed against the 2010 Programme for the Endorsement of Forest Certification (PEFC) meta-standard for timber products by 2020." [Partial excerpt from policy. For more details see source.]		Our Position: Financing Agribusiness, p. 2-3, https://www.westpac.com.au/content/dam/public/wbc/documents/pdf/aw/sustainability/Agribusiness_Position_Statement.pdf		Free, prior and informed consent, Access to healthy environments, food security, access to water and sanitation, Fair wages and working conditions		"Wheaton will undertake an ESG risk assessment of the mine project, Third-Party Operator, and surrounding environment; which may include:
- Undertaking a country-risk analysis, including a thorough assessment of the country’s economy, history, political issues, demographics, and the social fractionalization (along ethnolinguistic and religious dimensions) of the population.
- Reviewing the Third-Party Operators’ approach to stakeholder and community engagement and engagement with indigenous peoples, including reviewing relevant policies and programs. For operating mines, social performance records (including grievances, protests and corrective actions) and other existing community initiatives are reviewed.
- Reviewing the Third-Party Operators’ adherence to the labour standards of the International Labour Organization’s (ILO) conventions and recommendations for fundamental principles and rights at work.
- Reviewing environmental impact of mine projects and the associated environmental management programs as described in such documents as an Environmental Impact Assessment (EIA).
- Assessing environmental protection programs and plans, including water and waste management plans with a focus on tailings and contamination as well as the management of any natural resources applicable to the mine project and the surrounding biodiversity.
- Reviewing workplace safety records, standards, protections and policies.
- Review whether any external certifications have been obtained by the Third-Party Operator or mine project and whether the Third-Party Operator has committed to the principles of the International Council on Mining & Metals, Extractive Industries Transparency Initiative (EITI), World Gold Council, United Nations Global Compact, or any other relevant industry standards and principles...
In addition to the above, Wheaton manages ESG risks arising from current streams by undertaking ongoing due diligence. Ongoing compliance and due diligence... typically includes, but is not limited to:
- Regular and ongoing dialogue with Third-Party Operators. This dialogue allows Wheaton to have a deeper understanding of the mine project.
- Monitoring of external reports, including media reports related to ESG issues, in order to identify potential additional issues or risks that may not yet be disclosed.
- Annual site visits at which relevant issues are discussed, including exploration, development, operational, workplace health and safety, and ESG issues."		Partners - ESG Due Diligence Process, https://www.wheatonpm.com/responsibility/partners/esg-due-diligence-process/default.aspx		Communities, Health and Safety		—		—		—		"Wilmar will… [p]eriodically review this Occupational Health & Safety Policy (by Occupational Health & Safety Management Committee) to ensure it remains relevant and applicable to the business."		Occupational Health & Safety Policy, p. 1, http://www.wilmar-international.com/sustainability/wp-content/uploads/2016/08/OHSAS-Sept-2010.pdf		Occupational health and safety		"Our TMFs are regularly reviewed and modiﬁed as needed, with the construction of new dams or additions to existing facilities and other operational features. These ongoing assessments are intended to ensure that we have a strong approach to our tailings management, and that it incorporates the most up-to-date environmental data... We monitor existing climatic changes and extreme weather events that could aﬀect our operations, and modify our facilities as required. With the possibility for more extreme weather events, we regularly monitor and examine our operations to ensure that they are prepared to withstand such events. For example, we continuously review our tailings management facilities, and modify them as required, to ensure that they can withstand any potential incidents, and that they incorporate the most up-to-date environmental data."		Material Issues Report, p. 27, 31, http://s22.q4cdn.com/899716706/files/doc_downloads/2016-Yamana-CSR-21-06-17-final-for-posting.pdf		Health and Safety, Community rights		—		—		—

		"In our role as a financier, effective management of our salient issues depends on the successful identification and mitigation of human rights risks. ABN AMRO performs two types of human rights due diligence in its lending portfolio: value chain studies and company assessments. First, the bank identifies and assesses structural human rights impacts through value chain studies on diamonds, textiles, cocoa and copper...  Taking a value chain approach helps us to better understand the level of risk associated with financing companies that are active in these sectors and how we can best use our leverage. 
Company assessments are a second way in which we perform our due diligence. The human rights criteria are integrated into ABN AMRO’s regular client acceptance and credit frameworks. This means that we assess all new clients, as well as existing clients applying for a new loan. In addition, we perform event-driven reviews when a client is the subject of adverse media coverage or NGO reports. ABN AMRO’s relationship managers bear primary responsibility for the implementation of policies through client assessments."		Human Rights Report 2016, p. 24, https://www.abnamro.com/en/images/Documents/040_Sustainable_banking/080_Reporting/2016/ABN_AMRO_Human_Rights_Report_2016.pdf		Labour rights, Land-related human rights		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Based on a range of factors including our evaluation of risk, we conduct periodic supplier performance reviews, announced assessments and on-site and on-farm visits. When we learn of non-compliance issues, we communicate them to Suppliers. We then expect Suppliers to take corrective actions to address these issues and keep us informed of their actions. In some situations, we require immediate action to achieve compliance, or we halt business with the Supplier. In other situations, we take a continuous improvement approach and work with the Supplier to improve their practices."		Supplier Code of Conduct, p. 19, http://www.altria.com/Responsibility/Supply-Chain-Responsibility/Documents/Supplier_Code_of_Conduct_Brochure.pdf		Child and forced labour, Freedom of Association, Non-discrimination, Workplace safety, Wages, benefits and working hours, Employment eligibility		—		—		—		—		—		—		—		—		—		"We have now conducted human rights due-diligence exercises across all our sites and at a Group level… Mindful of external challenges and emerging human rights issues, in 2018 we also revised our risk based approach to identifying and managing our highest risk suppliers. We approached this by mapping the key sub-categories of goods and services that Anglo American procures against potential responsible-sourcing risk elements such as labour rights issues and country of origin. We then cross-referenced the results with our global procurement expenditure over the previous 12 months. This allowed us to identify and rank suppliers, and the categories, in terms of potential risk. This ‘heat map’ informed a progressive and scalable roll-out of the responsible-sourcing programme, prioritising engagement with critical risk suppliers. The business units validated the heat maps and nominated additional suppliers with heightened risk potential. Strategic, high expenditure suppliers were overlaid against these results, to ensure that the 2018 engagement process covered both risk and expenditure. In this way, we targeted suppliers constituting approximately 17% of global procurement expenditure for self-assessments and potential audits."		Sustainability Report 2018, p. 64-67, https://www.angloamerican.com/~/media/Files/A/Anglo-American-PLC-V2/documents/annual-updates-2019/aa-sustainability-report-2018.pdf		Labour rights, Supply chain		—		—		—		"Currently there exist a number of different Third Party Audit programs. Apple principally supports the work of the Conflict Free Sourcing Initiative (the 'CFSI'). Apple has served in leadership roles supporting the CFSI’s Third Party Audit program—the Conflict Free Smelter Program (the 'CFSP'). Apple also supports the efforts of other Third Party Audit programs, such as those carried out by the London Bullion Market Association (the 'LBMA'), the Responsible Jewellery Council and ITRI through its Tin Supply Chain Initiative ('iTSCi'), to be better aligned with the Organisation for Economic Co-operation and Development ('OECD') Due Diligence Guidance for Responsible Supply Chains of Minerals from Conflict-Affected and High-Risk Areas.
Apple believes that Third Party Audits play a significant role in providing assurances that smelters and refiners have due diligence systems in place to ensure that their operations and sourcing do not support conflict in the Region. To expand the number of smelters and refiners participating in a Third Party Audit program, Apple representatives have worked directly on the ground with smelters and refiners since 2011 to assist them with the audit process, and Apple representatives also have provided due diligence assistance to many smelters and refiners."		Conflict Minerals Disclosure, p.7, https://www.apple.com/supplier-responsibility/pdf/Conflict_Minerals_Report_2016.pdf		Responsible sourcing of minerals		—		—		—		—		—		—		"We conduct periodic reviews and scorecards to measure suppliers on their sustainability efforts, based on survey responses that include questions about their human rights practices."		Protecting Freedom of Expression, http://about.att.com/content/csr/home/issue-brief-builder/technology/protecting-freedom-of-expression.html		Supplier human rights and labour practices		—		—		—		"The identification of risks to the company and society is carried out through formal and informal means at all of our sites, including through regular meetings with the Community Relations department as well as local residents, officials and public security, annual risk assessments, monitoring and patrols, and community grievance mechanisms."		Responsible Mining Report 2017, p. 79, http://www.b2gold.com/_resources/reports/B2Gold_RMR2017_Web.pdf		Local communities		"Due Diligence Framework
Step 1
Baker Hughes is establishing strong company management systems of control and transparency over our supply chain due diligence to facilitate:
- An on-going commitment to a supply chain policy for minerals originating from conflict-affected areas. The Conflict Minerals Policy for Baker Hughes may be accessed at the link below.
- A process to map and create transparency into the conflict minerals supply chain, and to retain related records for a minimum of five years.
- Strengthening engagement with our suppliers.
Step 2
Baker Hughes has begun identifying and assessing risk in the supply chain by:
- Examining our entire catalog of products and services, to identify those products which potentially contain conflict minerals and are subject to the Act.
- Conducting an in-depth review of the identified products, to eliminate those products found not to contain conflict minerals or to which the legislation does not apply.
Identifying the suppliers which furnished raw materials or components used in the production of the remaining identified products.
- Utilizing a system of controls and transparency over our conflict mineral supply chain by requesting from identified suppliers information on their sourcing of relevant minerals, including information gathered by first-tier suppliers about their own supply chains.
- Requiring all new suppliers to complete a conflict minerals survey as part of the on-boarding process.
Identifying, to the best of our ability, the smelters/refiners in the supply chain, and assessing their due diligence processes for sourcing minerals from conflict-affected and high-risk areas." [Partial excerpt from disclosure. For more details see source.]		Due Diligence Framework, https://www.bakerhughes.com/company/corporate-social-responsibility/human-rights-and-security/conflict-minerals/due-diligence-framework		Security, Conflict minerals		—		—		—		"As a direct result of the wellness assessment, the company identified some common health- and lifestyle-related concerns."		2015 Business Standards Report
and Environmental, Social and
Governance Addendum, p. 27, http://about.bankofamerica.com/assets/pdf/Bank-of-America-2015-ESG-Report.pdf		Safety and security		—		—		—		"The third-party assessments of Barrick-operated properties use an assessment tool that covers all potentially relevant human rights and hundreds of individual indicators. The tool focuses on seven categories where extractive companies commonly face the prospect of causing, contributing to or being linked to negative human rights impacts: (1) labor and working conditions; (2) indigenous peoples;
(3) economic, social and cultural rights; (4) environment and health and safety; (5) land rights; (6) security; and (7) anti-corruption. Issues related to supply chain, third parties, and vulnerable peoples also are embedded throughout these seven categories. Each of the categories includes several subcategories, composed of multiple individual indicators, which feed into a three part question for the sub-category. These questions are: Does management have a procedure to address the risk? What actions demonstrate that the procedure has been followed? Do stakeholders believe the company is respecting the human right at issue?"		2017 Human Rights Report, p. 50, http://barrick.q4cdn.com/808035602/files/responsibility/2017/Barrick-Human-Rights-Report.pdf		Security, Water use and management, Safety and health, Non-discrimination, Working conditions, Responsible resettlement		"5. Human rights
Exercising human rights due diligence to identify, prevent and mitigate adverse human rights impacts enables BHP Billiton to respect human rights and meet its commitments.
- Comply with BHP Billiton's commitments to human rights as set out in the United Nations Universal Declaration of Human Rights, Principles 1 and 2 of the Global Compact and host country legislation.
- Identify human rights impacts by performing a human rights impact assessment in accordance with Appendix 1 and verify with stakeholders every three years. Review and update annually or more frequently if there are changes that may affect the impact profile.
− If operating in a country where the Maplecroft Human Rights Risk Index is less than 5.0, validate the impact assessment every three years with a qualified human rights specialist.
-  Implement and review annually a human rights management plan if a material risk is identified in the human rights impact assessment and include training of employees and contractors...
Undertake an assessment of the potential for new operations or major capital projects that a relocated on lands traditionally owned by or under the customary use of Indigenous Peoples to adversely impact on those peoples. In such circumstances, comply with BHP Billiton’s commitments under the ICMM Position Statement on Indigenous Peoples and Mining (May 2013)." [Partial excerpt from policy. For more details see source.]		Community Group-Level Document, p. 2-4, http://www.bhpbilliton.com/~/media/bhp/documents/aboutus/ourcompany/governance/150430_gld_community.pdf?la=en		Security, Indigenous peoples, Communities, Labour conditions, Health and Safety		"Due diligences et dialogue
En cas d’incidences négatives supposées ou avérées sur les droits humains par un client de BNP Paribas ou une entreprise de son portefeuille, le Groupe mène des due diligences approfondies et engage le dialogue avec l’entreprise concernée (voir Une gestion rigoureuse des risques environnementaux, sociaux et de gouvernance, Engagement 3)."		Document  de référence et rapport financier annuel 2017, p. 524, https://invest.bnpparibas.com/sites/default/files/documents/ddr2017_fr_bnp_paribas.pdf		Rights of local communities in finance and investment activities, Workers' rights in finance and investment activities		—		—		—		"When planning for projects, we consider human rights issues such as security, labour rights and workforce welfare, community health and safety, water use, air quality and potential impacts on the livelihoods of local communities. This helps us to manage activities that could impact the rights of nearby communities and our workforces."		BP Sustainability Report 2015, p. 50, https://www.bp.com/content/dam/bp/pdf/sustainability/group-reports/bp-sustainability-report-2015.pdf		Workforce welfare, Health and Safety, Security		"100% of BAT operations are reviewed annually against country-level human rights risk indicators by Verisk Maplecroft, an independent global risk analytics consultancy. This includes Maplecroft’s Freedom of Association and Collective Bargaining Index... 100% of BAT operations are reviewed annually against country-level human rights risk indicators by Verisk Maplecroft, an independent global risk analytics consultancy. This includes Maplecroft’s Child Labour Index... 100% of BAT operations are reviewed annually against country-level human rights risk indicators by Verisk Maplecroft, an independent global risk analytics consultancy. This includes Maplecroft’s Modern Slavery Index... 100% of BAT operations are reviewed annually against country-level human rights risk indicators by Verisk Maplecroft , an independent global risk analytics consultancy. This includes Maplecroft’s key human rights risk indices, covering issues relating to labour rights, such as freedom of association, child labour and modern slavery; issues relating to safety and security, such as occupational health and safety, levels of criminality, conflict severity, terrorism intensity, and abuse of human rights by security forces; and issues relating to equal opportunities and fair treatment, such as discrimination in the workplace and the rights of vulnerable minority groups."		Social performance: Human rights, http://www.bat.com/group/sites/uk__9uancv.nsf/vwPagesWebLive/DO9USTZ2?opendocument?opendocument		Child Labour, Exploitation of labour, Freedom of Association, Equality and diversity, Harassment and bullying, Employee well-being, Local communities, Farmer livelihoods		—		—		—		—		—		—		"We assess and manage our significant environmental and related community health risks and address potential acute and cumulative impacts of our operations through the implementation of our Operational Excellence Management System (OEMS)."		2017 Corporate Responsibility Report Highlights, p. 18, https://www.chevron.com/-/media/shared-media/documents/2017-corporate-responsibility-report.pdf		Local communities, Workforce safety and health		—		—		—		—		—		—		—		—		—		"We evaluate human rights risks that could arise across our value chain, including in our operations and in our clients’ operations, ranging from data protection and privacy to discrimination in lending. However, we have determined that our most salient human rights risks are those related to our financing of client activities that might impact people in local communities, including workers and vulnerable groups. We identified most of these risks under our ESRM [Environmental and Social Risk Management] Policy as 'Areas of High Caution' several years before the advent of the UN Guiding Principles. To identify these areas, we focused on the most severe potential risks posed to people by our clients’ activities. Our work to address these risks has included helping to found and govern the Equator Principles framework to enhance and standardize risk management across the banking sector, establishing an internal ESRM team, and developing our risk identification and mitigation policies and procedures. The salient issues we routinely screen for in financed activities covered by our ESRM Policy include risks to Indigenous Peoples’ rights; labor violations, such as forced labor and human trafficking or child labor; resettlement of project-impacted local communities; and concerns for how project sponsors engage public or private security forces around project sites."		Global Citizenship Report 2017, p. 47, https://www.citigroup.com/citi/about/citizenship/download/2017/2017_citi_global_citizenship_report.pdf?ieNocache=171		Indigenous peoples' rights, Resettlement, Forced Labour, Human trafficking, Child Labour, Security forces		"The company utilizes numerous tools to identify human rights impacts. These tools have evolved and been refined over time. In 2007, our primary human rights due diligence tools were drawn from three sources: (1) information provided by critical stakeholders such as the International Union of Foodworkers, Human Rights Watch, socially responsible investors and many others; (2) human rights audits conducted of the company, bottling partners and supply chain; and (3) issues raised by the company’s human rights grievance mechanisms.
Today, the due diligence tool box is improved and continues to expand. We now conduct 2,500 human rights audits with corrective action plans put in place, as needed, for the company, bottling partners and suppliers each year, and we have a Global Human Rights Scorecard that reflects overall compliance with the company’s standards. Our goal for 2014 is 88 percent compliance, well above the global compliance standard of 63 percent. We have several human rights due diligence checklists ranging from plant siting to child labor to migrant and forced labor. In 2011, we conducted an end-to-end value chain analysis, from raw materials to end use, to identify potential human rights impacts. As a result, we have established seven priority human rights issues with metrics that we report on to the Board of Directors along with our progress toward our 2020 goals.
￼In addition, as a result of our investment in Myanmar in 2012, we conducted comprehensive human rights diligence in the country, and we have filed two Responsible Investment in Myanmar Reports to the U.S. State Department that transparently present our human rights due diligence process, what human rights impacts we found, what our mitigation strategies and results were and what work still needs to be done."		Human rights and a global corporation, http://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2014/10/world-50-2014-perspectives-ed-potter.pdf		Child Labour, Forced labour and human trafficking, Migrant labour		—		—		—		"Responsible procurement…
We continued to identify ESG risks within our supply chain through spend categories assessments. We assess for the presence of ESG risk, likelihood of occurrence and presence of mitigations and controls. We use this approach to focus resources on market engagements to assess and mitigate potential or perceived risks with our suppliers. During FY17 there were no known ESG issues identified within our supply chain.
Our Supplier Code of Conduct sets our minimum standards for human rights, labour conditions, health and safety, diversity and the environment. The Supplier Code of Conduct has been embedded into the procurement process for establishing new suppliers.
Our supplier diversity program has two primary focuses:
- giving Indigenous owned businesses and women led businesses the opportunity to supply goods and services to the Bank; and
- ensuring that diverse businesses are supported to grow their capacity and capability."		Corporate Responsibility Report 2017, p. 59, https://www.commbank.com.au/content/dam/commbank/about-us/shareholders/pdfs/corporate-responsibility/2017/2017-corporate-responsibility-report.pdf		Responsible lending, investing and procuring		"Before starting a venture in a new country, we take several steps to assess sustainability and business risks. Once an opportunity is identified and as a request for approval is drafted, a new country entry risk assessment is prepared. Our process includes a comprehensive due‐diligence assessment that identifies and characterizes significant political, economic, financial, security, health and safety, legal and social risks affecting the proposed business environment. The due diligence process also shapes our risk management/mitigation strategy. These assessments are supported and informed by the company's security and political risk analysis programs, both of which contribute to our evaluation of the human rights conditions in the country of interest, and feature prominently in our effort to develop a risk mitigation position associated with new country entry. Both of these functions also monitor the security and political conditions following entry, to provide early warning and advice regarding emerging threats to company operations and business objectives. In cases where we are entering into a joint venture, we consult with our partners to understand and integrate their unique risk positions, clearly articulate our expectations on environmental and social issue performance and achieve consensus on how the venture would manage these concerns. Following completion of this due diligence phase, all new‐country entry requests are reviewed by the business unit and executive leadership teams. In cases where there is a high likelihood of – or sensitivity to – significant risk, consultation with the board of directors normally occurs." [Partial excerpt from disclosure. For more details see source.]		Voluntary Principles on Security and Human Rights
ConocoPhillips Annual Report for 2014, p. 3-4, http://www.conocophillips.com/sustainable-development/people-society/human-rights-due-diligence/Documents/ConocoPhillips%20VPSHR%202014%20Annual%20Report%200305		Security and human rights, Health and Safety		—		—		—		—		—		—		"Each year, all business units and functions are expected to carry out a compliance risk assessment, including consideration of human rights and corruption, and to develop mitigation plans for their most relevant risks. They are required to report on their progress to the Audit and Risk Committee… Currently we do not carry out specific human rights reviews or impact assessments; instead we require all our 21 markets and business units to carry out a compliance risk assessment, which includes consideration of our Human Rights Policy. However, as part of our 2020 target to act in accordance with the UN Guiding Principles for Business and Human Rights, we will begin conducting human rights impact assessments."		Sustainability & Responsibility Performance Addendum to the Annual Report 2015, p. 57, http://www.diageo.com/Lists/Resources/Attachments/2815/Diageo_SR_Perf_Addendum_2015.pdf		Child labour and forced labour, Non-discrimination and preventing harassment, Freedom of Association, Health and Safety, Wage and hour		"Over the course of 2015, our executive leaders, including those outside of the operational business segments (LP, GPP&ES and GD), participated in 155 field visits across the organization, connecting with hundreds of employees. This is a new record high for the field-visit program and nearly doubles the number of field-visit submissions in 2013 when the program first began. During these visits, executives meet with employees in field locations to better understand the work our employees are doing, hear about challenges they face in their daily activities, talk about safety, and identify areas where we can improve our safety practices and performance."		Enbridge Inc. 2015 CSR Report, p. 75, https://www.enbridgegas.com/assets/docs/ENB_CSR_2015.pdf		Health and Safety		—		—		—		"All our HRIAs include our salient human rights issues (the right of freedom of expression, the right to privacy, and labor standards) and have also provided additional insight on how the salient issues arise and how they can be mitigated...
Mandatory Privacy Impact Assessments are used to assess and manage privacy-related risks in our products. Risk assessments performed according to Ericsson’s Security Reliability Model consider product security risks. Results from these impact assessments are used within the Sales Compliance Process (p. 20)."		Technology for Good: Ericsson Sustainability and Corporate Responsibility Report 2016, p. 18, https://www.ericsson.com/assets/local/about-ericsson/sustainability-and-corporate-responsibility/documents/2016-corporate-responsibility-and-sustainability-report.pdf		Freedom of expression, Privacy, Labour rights		"[L]e programme Groupe  'Diversité, Allons plus loin' ('Diversity, let’s aim higher') lancé il y a un an comporte quatre grands axes : 
- suivre l’évolution de la situation à travers des indicateurs relatifs notamment au sexe, à l’âge, à la nationalité, la participation aux formations, les recrutements  etc."		Document de référence 2016, p. 219, https://www.essilor.com/essilor-content/uploads/2017/05/Document_Reference_2016_Essilor-e-accessible.pdf		Diversity		—		—		—		—		—		—		"FR works with external auditors to verify that partner factories satisfy our Code of Conduct for Production Partners (CoC), a set of workplace standards established in 2004, and to provide them with feedback. Sites that require improvement are visited by FR's CSR sourcing team, which works with the factories to identify and resolve the underlying problems."		CSR Report 2016, p. 20, http://www.fastretailing.com/eng/csr/report/pdf/csr2016_e.pdf#page=1&pagemode=thumbs&zoom=80		Child Labour, Forced Labour, Coercion and Harassment, Discrimination, Health and Safety, Freedom of Association, Wages and Benefits, Working Hours		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Our operations conduct risk assessments at key phases of their lifecycles. The assessments may cover issues related to labour and workplace, use of security, our business partners, and interactions with stakeholders and vulnerable people. The risks are logged in the operational risk register; progress in addressing them is reported to senior management and the Board as appropriate."		Human Rights, http://www.glencore.com/sustainability/society/human-rights/		Safety and health, Indigenous peoples, Freedom of association and collective representation, Child, forced or compulsory labour, Equal opportunities and diversity, Security, Land acquisition and involuntary resettlement		—		—		—		"3.3. Occupational health and safety [OHS]...
3.3.2 Ensure a full H&S [health and safety] Risk assessment is undertaken and an action plan is in place and is being implemented"		GAR Social and Environmental Policy, p. 7, http://goldenagri.com.sg/wp-content/uploads/2016/01/GSEP-English.pdf		Occupational health and safety		"Our advisory, financing and direct investing teams integrate environmental and social due diligence as part of their normal course due diligence. Transactions which may have significant environmental or social risks, including reputational risks, are elevated for enhanced review and business selection discussion. The Environmental Markets Group assists transaction teams by providing guidance on environmental-related matters, doing independent reviews and identifying mitigants and positive engagement opportunities with the client to reduce material risk...
Illustrative Transaction Review Process...
Initial Assessment of a Possible Transaction
As part of the overall assessment of whether the firm should pursue a proposed transaction, the Environmental Markets Group (EMG) will evaluate when there are particular environmental and social risks by applying the guidelines in our Environmental Policy Framework and reviewing available information. The Business Intelligence Group (BIG), which is part of our Legal Division, assesses broader risk factors including potential legal, regulatory, governance and social risks, and works closely with EMG on the transaction review process. When potentially material environmental or social risks are identified, decisions around business selection involve escalation to relevant key committee members, business leaders, and when required, the Chairman’s Office. 
There are several possible outcomes from this initial assessment of a new transaction opportunity; two examples are outlined below.
EMG may advise that the perceived environmental and social risks are too high and our opportunity to engage with the client to mitigate the risks may be limited, and therefore the firm may decide not to proceed with the transaction.
The firm may collectively decide that the proposed transaction can proceed to the next stage, which requires undertaking due diligence to more thoroughly understand the material risks and mitigants identified during the initial assessment process.
Due Diligence - Understanding Material Risks & Mitigants
Business teams integrate environmental and social due diligence as part of their normal course due diligence requirement where relevant. EMG, which works closely with BIG, assists business teams by providing guidance on environmental and social related matters, doing independent reviews, and identifying mitigants and positive engagement opportunities with the client to reduce material risks. Please see our due diligence guidelines and approach for sectors with particular environmental sensitivity. In certain cases, the Corporate Environmental Management team, which is an in-house team of environmental consultants with strong technical expertise, will also conduct in-depth due diligence on environmental, health and safety (EHS) and social issues to assess and mitigate transactional risk for business teams. In this stage, business teams will document the risks and possible mitigating factors in preparation for committee discussions." [Partial excerpt from disclosure. For more details see graphic in source.]		Environmental and Social Risk Management - Process and Scope, http://www.goldmansachs.com/citizenship/environmental-stewardship/environmental-and-social-risk-management/process-and-scope/index.html		Environmental and social risk management in finance activities		"If requested by Google, Supplier will provide additional information to ensure adherence to this Supplier Code. Requests may include, among other things, information on social and environmental practices, social and environmental self-assessments, product content details, environmental metrics (e.g., greenhouse gas emissions, water use, water quality data), social metrics (e.g., working hour data, wage information, injury rates), management systems certifications, etc. Monitoring and ongoing resolution of findings are critical for advancing social and environmental responsibility, so Supplier will cooperate with announced or unannounced formal assessments and audits by Google and its agents (who have agreed to obligations of confidentiality similar to those agreed between Supplier and Google)."		Google’s Supplier Code of Conduct, https://www.google.ca/intl/en/about/company/responsible-manufacturing.html		Labour standards, Health and Safety, Privacy, Conflict minerals		"Grupo Bimbo may conduct audits at the offices or sites of the supplier or request it from a third party, to verify compliance to this Code of Conduct and any other applicable laws. These audits may be conducted without prior notice. Suppliers shall make the best efforts to fulfill all audit requests. The costs of the audits might initially be covered by Grupo Bimbo. However, if audit findings show any breach of this Code of Conduct or any applicable law, then subsequent audit costs, including to review and implement corrective actions, will be borne by the supplier. Grupo Bimbo reserves the right to take additional actions as necessary, including termination of any contract or business relationship with the supplier."		Grupo Bimbo Supplier Code of Conduct, p. 5, http://www.grupobimbo.com/informe/pdf/bimbo_supplier_code_conduct_en.pdf		Employee health and safety, Customer health and safety, Freedom of Association and Collective Bargaining, Diversity and equal opportunity		—		—		—		"[O]ur internal management system, known as the Comprehensive Workplace Health and Safety Management System, which describes monitoring risks and developing improvement plans as results are obtained, and also the responsibilities of our collaborators and contract employees." [NB. This excerpt pertains to the mining division.]		2016 Sustainable Development Report, p. 60, http://www.gmexico.com/site/images/documentos/en/sustainability_reports/DS2016full.PDF		Occupational health and safety		"Our Compliance Program includes regular internal reviews of geographical or business units to evaluate adherence to the COBC. We also periodically engage outside experts to review the Compliance Program, to recommend improvements and ensure that we are employing best practice; the latest review was performed in 2014."		2015 Sustainability Report, p. 13, http://www.halliburton.com/public/pubsdata/sd/sustainability-report-2015.pdf		Health and Safety, Diversity and inclusion, Employment practices		"We teamed up with the Fair Wage Network in 2011. As part of this,
the Fair Labour Association (FLA) conducts independent annual worker surveys and fair wage assessments in all supplier factories that implement the fair wage method to assess the progress and the workers’ perception of their wages."		H&M Conscious Actions Sustainability Report 2015, p. 48, http://sustainability.hm.com/content/dam/hm/about/documents/en/CSR/2015%20Sustainability%20report/HM_SustainabilityReport_2015_final_FullReport_en.pdf		Fair Living Wage		"Provide a brief overview of your organisation’s approach to engagement.
We believe that environmental, social and governance (ESG) factors can have a long-term impact on the performance of companies. We recognise we have a fiduciary responsibility for the oversight of companies in which we have invested on behalf of our clients. ESG issues are raised by our fund managers and analysts in the course of their dialogue with companies to the extent relevant to the investment thesis. We have a complementary rolling programme of ESG engagement, covering a proportion of all companies in which we are invested, whether actively or through passive / quantitative models. We assess all investee companies using specialist external ESG research providers. We contact companies to raise issues highlighted by that research, by our own investment processes or in pursuit on particular engagement themes. As global investors, we contact both emerging and developed market companies. We are sensitive to local variations in practice but we normally expect companies to meet recognised norms such as the Global Compact, ILO standards and OECD governance codes. Our engagement objective is to provide companies with the opportunity to explain their approach in the management of particular ESG issues. Engagement may take the form of correspondence, conference calls or meetings."		RI Transparency Report 2014/15, p. 47, http://www.hsbc.com/~/media/hsbc-com/citizenship/sustainability/reports-and-documentation/communication-on-progress-responsible-investment.pdf		Environmental and social risk management in finance activities		—		—		—		"In 2015 we commissioned an independent health and safety capability and culture review to learn more about how we can improve our performance. We developed an action plan based on the review recommendations and this is now being implemented across the business. Key projects were identified in five key areas: working at height; improving resilience of our employees; road risk management; increasing OHS&E capability and safety leadership. We use our internal Non-Financial Reporting (NFR) system for collecting health and safety data. Data is entered into the system at local site level by contributors and is then validated on the system, by a senior manager or one of his or her direct reports, taking full accountability for timeliness and accuracy of the data. The system calculates performance indicators from the data entered and can generate reports at any level of the organisation, including at local, Function and Group level to inform performance management processes."		GRI Sustainability Report 2015, p. 18, http://www.imperialbrandsplc.com/Media/Files/Responsibility/Approach-and-performance/GRI_Sustainability_Report_2015		Occupational health and safety		"The aim of social audits is to verify the degree of compliance with the Code of Conduct [Code of Conduct for Manufacturers and Suppliers] and to establish Corrective Action Plans (CAP) intended to ensure respect for fundamental labour rights."		Inditex Annual Report 2016, p. 85, https://www.inditex.com/documents/10279/319575/Inditex+Annual+Report+2016/6f8a6f55-ed5b-41f4-b043-6c104a305035		Forced Labour, Child Labour, Discrimination, Freedom of Association and Collective Bargaining, Workers' health and safety, Just, fair and favourable working conditions		—		—		—		"ING as a service provider
Environmental and Social Risk (ESR) Framework
The ESR Framework describes our proactive approach to assessing risks, and is not the full extent of our due diligence. The framework informs the assessment of environmental, social and human rights issues related to financing a client’s business activities. It highlights where clients may be exposed to severe human rights impacts and provides guidance on how we can manage these impacts together. The ESR Framework is reviewed every three years to ensure it continues to reflect current risks and changes in sector risks. It is approved by the Global Credit Committee, which includes ING Board members.
The ESR Framework incorporates assessment tools that are used in ING’s mainstream processes and systems. It is therefore fully integrated into regular client and transaction reviews.
We use our ESR Framework to assess and manage risks consistently and evaluate clients and transactions against industry-specific environmental and social standards. We check Wholesale Banking transactions and corporate clients against our ESR Framework...
The ESR Framework is applied in two different processes: the ESR Client Assessment and the ESR Transaction Assessment. For specific types of project financing we apply a third process, the Equator Principles (EP), to assess and manage environmental and social risks...
The snapshot of ING's ESR framework is a follows:
Ongoing ESR assessments process:
Client assessement
- Follows mainstream Know Your Client process
- For all corporate clients on parent level. 
- Checks on country, policy standards, reporting, track records stakekholders engagement
- Includes checks on ESR Restricted List
- Aligned with Customer Domain Units globally
Transaction assessment
- Follows mainstream credit approval process 
- For all corporate transactions on legal entitly level
- Checks on country, impacts on indigenous peoples, alleged labour and human rights violotians, sensitive activities, media/NGO coverage
- Includes checks on ESR restrictions 
- Aligned with Risk Managers globally"		Human Rights Report 2018, p. 17-18,  https://www.ing.com/web/file?uuid=395f8c43-e9b2-4691-b5c1-024819670a09&owner=b03bc017-e0db-4b5d-abbf-003b12934429&contentid=45372		Land-related community issues, Child Labour, Forced Labour		—		—		—		—		—		—		"In our Japanese domestic tobacco, pharmaceutical and processed food businesses, each division assesses the risk of employees failing to comply with our Codes, and submits plans to address those risks. An annual compliance survey feeds into each division’s action plans for addressing compliance risks, and each division must hold an employee meeting at least once a year. Approximately 24,500 employees (94.0%), responded to the compliance survey."		JT Group Sustainability Report FY2015, p. 24, http://www.jti.com/files/6514/6469/4924/CSR_2015_INTERACTIVE_27052016_2.pdf		Freedom of Association and Collective Bargaining, Non-discrimination, Child Labour, Health and Safety, Forced Labour, Fair remuneration, Working Hours		—		—		—		"Transaction Reviews
Environmental and Social Review (E&S Review)
Where a transaction is within scope of our E&S Risk Policy, an E&S Review is conducted. GESRM will determine the requisite level of diligence according to the financial service or product being provided, and the nature of the underlying E&S risks. The E&S Review will assess the client’s approach to E&S risk management at the corporate level, the specific E&S impacts at the asset level (e.g., for asset specific financing), or both. The E&S Review focuses on a client’s commitment and capacity to manage the risks relevant to its activities including the company’s policy, governance, risk management and stakeholder engagement approaches. In addition, a client’s track record of E&S impact management is reviewed. An E&S Review evaluates clients against a set of sector-appropriate E&S indicators and utilizes in-house expertise and publicly available documentation (e.g., public and regulatory filings, media, and academic resources), and direct client engagement, where appropriate...
Sensitive Sectors and Activities Requiring Enhanced Review
Certain sectors and activities require a tailored approach to ensure a comprehensive understanding of the transaction and associated risks. Where a client is involved in a sensitive sector, activity, location, or where we identify additional issues during a standard E&S Review, an Enhanced Review will be required. This process may entail sector/issue specific due diligence questions, direct client engagement, site visits and risk mitigation plans. An Enhanced Review may result in placing some conditions on certain future activities or transactions.
Oil and Gas...
Coal...
Large Hydroelectric Plants...
Soft Commodities..." [Partial excerpt from disclosure. For more details see source.]		Environmental and Social Policy Framework, p. 7-10, https://www.jpmorganchase.com/corporate/Corporate-Responsibility/document/jpmc-environmental-and-social-policy-framework.pdf		Environmental and social risk management in finance activities		—		—		—		—		—		—		"As our pipelines traverse many communities... we share the value the communities place on safety and the environment, and our prevention and maintenance programs are built around the belief that no spill or leak is acceptable... Our comprehensive and systematic approach to safety includes a broad range of preventive measures to ensure maximum pipeline safety and reliability, safety of the public and employees and protection of the environment. These preventive measures include continuous 24/7 monitoring of the pipeline, corrosion protection and natural hazards management, damage prevention and public awareness programs, inline inspections and integrity management program... We monitor our pipelines by regularly running internal inspection tools through sections of the pipeline... Our Integrity group analyzes the findings and develops an integrity dig plan to promptly examine any features that require further investigation... Integrity digs are typically based on the results of an inline inspection. An integrity dig involves a segment of pipe being excavated and inspected using non-destructive examination methods. If required, repairs are completed, the site is backfilled and restored to the original condition or better."		INTEGRITY DIG PROGRAM, p. 1, http://www.kindermorgan.com/content/docs/kmc_integrity_dig_info.pdf		Health and Safety		"The Company will...
- Identify, assess and manage risk to our employees, stakeholders and local communities in which we operate
- Work together with our employees in the development and implementation of standards and procedures that improve health and safety
- Establish relevant and measurable Key Performance Indicators to determine organization performance"		Health and Safety, p. 1, http://s21.q4cdn.com/967674075/files/doc_downloads/governance/2017/Health-and-Safety-Policy_V2.pdf		Health and Safety, Communities		"Country of Origin by Volume
Kraft Heinz has visibility to the mill level for 90.24 percent of its directly purchased palm oil volumes. Implementation is progressing at different levels by supplier, and we're monitoring whether we'll need to adjust our timeline."		2017 Corporate Social Responsibility Report, p. 26, http://www.kraftheinzcompany.com/pdf/KHC_CSR_2017_Full.pdf		Forced Labour, Minimum age for employment		—		—		—		"L’évaluation des risques en matière de Droits de l’Homme s’appuie notamment sur les indicateurs Verisk Maplecroft. Un outil permet aux Patrons de Pays d’évaluer les risques éthiques éventuels (y compris en matière de Droits de l’Homme) au niveau local. Depuis 2013, 89 % des Pays ont procédé à leur auto-évaluation des risques éthiques. L’analyse précise du risque au niveau des fournisseurs et sous-traitants est effectuée par la Direction des Achats, notamment au moyen d’audits sociaux.
Un système de reporting éthique annuel permet un suivi de la mise en œuvre de la démarche éthique notamment sur les Droits de l’Homme. Les Pays sont informés de leurs éventuels axes d’amélioration par la Direction Générale de l’Éthique. 100 % des Pays ont complété leur reporting annuel sur l’éthique en 2016...
Diligences préalables à des projets d’acquisitions: Les réponses au 'questionnaire éthique et Droits de l’Homme' soumis aux sociétés cibles sont destinées à identifier la prise en compte par celles-ci des risques liés, entre autres, au non-respect des Droits de l’Homme (abolition du travail des enfants et du travail forcé, etc.)."		Document de référence 2016, p. 166, http://www.loreal-finance.com/_docs/0000000137/LOreal_Document_de_Reference_2016.pdf		Prohibition of child labour and protection of young workers, Prohibition of forced labour, Working conditions of workers in the supply chain		[This excerpt is a generic statement not linked specifically to one or more salient issues.]
"Three Lines of Defence model – the RMF is implemented through a ‘Three Lines of Defence’ model which defines clear responsibilities and accountabilities and ensures effective independent oversight and assurance activities take place covering key decisions.
- Business lines (first line) have primary responsibility for risk decisions, identifying, measuring, monitoring and controlling risks within their areas of accountability. They are required to establish effective governance, and control frameworks for their business to be compliant with Group Policy requirements, to maintain appropriate risk management skills, mechanisms and toolkits, and to act within Group risk appetite parameters set and approved by the Board.
- Risk Division (second line) is a centralised function providing oversight and independent constructive challenge to the effectiveness of risk decisions taken by business management, providing proactive advice and guidance, reviewing challenging and reporting on the risk profile of the Group and ensuring that mitigating actions are appropriate.
- Group Audit (third line) provides independent, objective assurance and consulting activity designed to add value and improve the organisation’s operations. It helps the Group accomplish its objectives by bringing a systematic, disciplined approach to evaluate and improve the effectiveness of risk management, control and governance processes...
Risk identification, measurement and control – the process for risk identification, measurement and control is integrated into the overall framework for risk governance. Risk identification processes are forward looking to ensure emerging risks are identified. Risks are captured in comprehensive risk logs/registers, and measured using robust and consistent quantification methodologies. The measurement of risks includes the application of stress testing and scenario analysis, and considers whether relevant controls are in place before risks are incurred."		Lloyds Banking Group Annual Report and Accounts 2015, p. 116-117, http://www.lloydsbankinggroup.com/globalassets/documents/investors/2015/2015_lbg_annual_report_v3.pdf		Privacy and data security, Safety and health, Diversity and inclusion		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"The purposes of the Environmental Health and Safety (EHS) programs are to:
- Establish a means of communication with stakeholders on EHS related matters
- Ensure compliance with all applicable laws
- Advise and make recommendations to the Microsoft Supply Chain on supplier's EHS performance
- Conduct risk identification and risk assessment to supplier's EHS and provide expertise on how to avoid employee injuries
- Reduce the environmental footprint of production...
Tier 1 factories - Safety Culture Implementation Project...
Tier 1 factories - Fire Prevention program...
Risk Identification and Management project in five select Tier 2 suppliers..." [Partial excerpt from disclosure. For more details see source.]		Social and Environmental Accountability FY17, p. 16-20, https://www.microsoft.com/en-us/about/corporate-responsibility/www.microsoft.com/en-us/CMSFiles/Microsoft%20Devices%20Social%20and%20Environmental%20Accountability%20FY17.pdf?version=41F3A795-0E03-1092-A5BE-ADF88D1C3C86		Health and Safety		"BTMU shall implement the Environmental and Social Impact Review by using predefined checklists, etc., based upon the screening questionnaire, assessment documentation and an independent report in which external experts evaluate the above mentioned documents from the lender’s point of view to confirm that the project is in accordance with the Principles and other relevant environmental and social covenants. The Assessment Documentation will be an adequate, accurate and objective evaluation and presentation of the environmental and social risks and impacts, whether prepared by the client, consultants or external experts. For Category A, and as appropriate, Category B Projects, the Assessment Documentation includes an Environmental and Social Impact Assessment (ESIA).
When BTMU considers additional information is necessary in the process of the Environmental and Social Impact Review, or if environmental and social considerations for the project are not appropriately addressed, BTMU shall request the client to provide additional information or to take additional measures to address the project’s environmental and social issues, if at all possible.
In limited high risk circumstances, it may be appropriate for the client to complement its Assessment Documentation with specific human rights due diligence.
BTMU will require the client to implement alternatives analysis (n.b.) for projects of greenhouse gas ('GHG') emission levels (combined Scope 1 and Scope 2 Emissions) exceeding 100,000 tonnes of CO2 equivalent annually."		Implementation Guidelines for the Equator Principles, p. 7, http://www.mufg.jp/english/csr/juten/sustainability/sekidou/pdf/implementation_guideline.pdf		Environmental and social risk management in finance activities		—		—		—		"1. Supplier selection and risk analysis. 
We begin with the selection process.  As we evaluate suppliers, we want to be familiar with their own codes of conduct and reputations, as well as their ability to deliver quality, service, and total value to Mondelēz International."		Compliance and Integrity: Corporate responsibility expectations for direct suppliers, http://www.mondelezinternational.com/about-us/compliance-and-integrity#directSuppliers		Child Labour, Forced Labour, Diversity and inclusion, Harassment and abuse, Safety and health, Third party representation, Working hours and compensation		—		—		—		"Morgan Stanley leverages its position as a leading Wealth Management firm to empower our clients to adopt sustainable investing approaches within their portfolios. The Morgan Stanley Investing with Impact Platform (IIP) offers products that aim to generate market-rate returns while demonstrating positive environmental and/or social impact. The IIP is guided by our framework (see graphic on the next page), which clarifies the range of approaches investors can take to generate positive environmental and social impact. Every investment on the Investing with Impact Platform is carefully evaluated during the due diligence process to ensure its risk/return profile is aligned with its impact strategy."		2015 Sustainability Report, p. 23, http://www.morganstanley.com/globalcitizen/pdf/2015_MS_Sustainability_Report.pdf		Environmental and social risk management in finance activities		"1. Renewable energy financing...
This year our renewables financing inluded refinancing a portfolio of UK wind and solar farms with project finance and providing corporate  finance for the construction of the White Rock Wind Farm...
As part of NAB’s due diligence and credit risk assessment process environmental and social risks were considered. Environmental issues considered included environmental management planning and systems, climate change mitigation, landscape and visual impact, noise, potential impacts on ecology and biodiversity and land management. Social issues considered included Indigenous and European heritage values, stakeholder engagement planning and processes and occupational health and safety..."		DIG DEEPER 2016 - CORPORATE RESPONSIBILITY REPORT, p. 41, http://digdeeper.nab.com.au/assets/documents/2016%20Dig_Deeper_Report.pdf		Responsible lending practices, Indigenous rights and land acquisition		—		—		—		—		—		—		"Our human rights monitoring mechanisms…
Policies…
Programme…
Audits/ assessment…
Grievance mechanisms…
Partners…" [See table in source.]		Nestlé in society
Creating Shared Value and
meeting our commitments 2016, p. 141, http://www.nestle.com/asset-library/documents/library/documents/corporate_social_responsibility/nestle-csv-full-report-2016-en.pdf		Freedom of Association and Collective Bargaining, Working time, Workers' accommodation and access to basic services, Safety and health, Living wage, Data protection and privacy, Child Labour, Forced Labour, Land acquisition, Access to water and sanitation		—		—		—		"As part of our strategy, we seek to understand and mitigate risks associated with the watersheds in which our operations reside. We use several web-based tools to evaluate catchment stress levels and site water risks, including the WBCSD [World Business Council for Sustainable Development] Global Water Tool and WWF [World Wild Fund for Nature] Water Risk Filter. Catchment stress levels are evaluated based on geographical location, climate and water uses, and sites are categorized by 'very low' to 'very high' catchment level stress. Due to water scarcity in eight of the 12 catchments (67 percent) where Newmont operates, our global water strategy is vital for managing risks and identifying opportunities for water use reduction and system efficiencies. To measure site-level water risks, we use the WWF Water Risk Filter, which helps us analyze the impact our activities have on the watershed within the context of the basin/geographic risks; understand potential risk exposures; and identify opportunities to proactively mitigate these risks. Based on gold production volumes and taking into account the risk mitigation measures at each site, all our sites are considered to have a water risk that is at a low or a medium level, with more than 80 percent at a low risk level... Managing water through a watershed approach aims to secure a supply for operations while protecting and enhancing water for other uses. Watershed assessments identify stakeholders and water availability, and the approach recognizes the value of water including potential risks, beneficial uses and enhancement opportunities."		2017 Sustainability Report - Beyond the Mine, p. 101-102, https://sustainabilityreport.newmont.com/2017/_pdf2print/pdfs/Newmont-Beyond-The-Mine-Sustainability-Report-2017.pdf		Right to clean drinking water		"Bonded labour is prohibited by our Code of Practice (COP). We are committed to tackling this complex issue through effective due diligence and risk assessment, raising the awareness of modern slavery and collaborating with others to protect the most vulnerable groups of workers. Signs of modern slavery can often be very subtle and difficult to identify. Audits may not always uncover workers that may be impacted by this criminal activity... During our COP audits we carry out worker interviews to help us assess whether discrimination may be taking place... When our COP team visit factories, they meet with the worker committee to ensure workers are aware of their elected representative and that management respects the right to FoA [freedom of association] and collective bargaining."		Corporate Responsibility Report 2018 Focus Updates, p. 1, https://www.nextplc.co.uk/~/media/Files/N/Next-PLC-V2/documents/corporate-responsibility/cr-focus-report-2018.pdf		Forced labour and modern slavery, Discrimination, Freedom of Association		"Our Manufacturing Index (MI), introduced in 2012, scores factories on sustainability – including labor practices – on a par with traditional metrics of cost, quality and ontime delivery. We assess the sustainability component through our SMSI [Sustainable Manufacturing and Sourcing Index] and focus on bringing all factories to a bronze rating – our base acceptable level – or above. Our SMSI has become an important tool in factory selection, encouraging performance improvement, eliminating underperformance in factories and driving business to those that perform best. Reaching a bronze rating on our SMSI demonstrates factory compliance with our Code of Conduct and Code Leadership Standards, which are designed to protect the rights of workers and create a safe working environment. Those that reach silver and gold reflect an additional commitment to progressively embedding lean manufacturing and performance management systems."		Nike, Inc. FY14/15 Sustainable Business Report, p. 53, https://s3.amazonaws.com/nikeinc/assets/56356/NIKE_FY14-15_Sustainable_Business_Report.pdf		Voluntary employment, Employees are age 16 or older, No discrimination, Freedom of Association and Collective Bargaining, Compensation, Harassment and abuse, Non-excessive working hours, Regular employment, Healthy and safe workplace, Chemical management		"Diversity in all its forms is appreciated and valued throughout our organization. We regularly assess the status of our diversity efforts and target areas for improvement to reach our 2020 diversity targets."		Annual Report 2017, p. 45, https://www.hydro.com/Document/Index?name=Hydro%20Annual%20Report%202017&id=3097		Diversity and equal opportunity		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"PMI’s [Philip Morris International] Agricultural Labour Practices [ALP] program includes a multi-layered internal and external monitoring system to help assess, monitor and make improvements to our processes and practices."		External Monitoring, http://www.pmi.com/eng/sustainability/good_agricultural_practices/agricultural_labor_practices/Pages/external_monitoring-.aspx		Child labour in the supply chain, Forced labour in the supply chain, Safe work environment in the supply chain, Income and work hours in the supply chain, Fair treatment in the supply chain, Freedom of association in the supply chain		"AUDITS & ASSESSMENTS
R.J. Reynolds, on behalf of each RAI tobacco operating company, has a comprehensive program of audits and assessments throughout our tobacco procurement supply chain. Through these processes, we review environmental and social risks inherent in agricultural work for both domestic growers with which we contract directly, and domestic and international suppliers from which we purchase leaf.
GROWER AUDITS
R.J. Reynolds, on behalf of each RAI tobacco operating company, was the first U.S. tobacco company to engage a third-party auditor to audit contracted farm practices against Good Agricultural Practices (GAP) standards, including environmental, agronomic and labor practices, and release that report to the public. Farm audits include personal interviews with a minimum of 20 percent of the workforce on each farm. Interviews occur outside the presence of the grower and are an important source of information about labor practices. R.J. Reynolds was the first company to include such interviews in its audits, and the first to make them public. In addition to third-party audits, the company also conducts assessments in which an employee of R.J. Reynolds visits a farm and assesses compliance with GAP standards. Our goal is to audit or assess, at least every five years, 100 percent of contracted growers in the U.S. against GAP standards and our grower code of conduct. Through audits and regular farm visits, RAI’s tobacco operating companies hold suppliers responsible, and non-compliance with applicable laws is grounds for termination of the contract. Since 2011, we have audited a significant number of our U.S. grower base...
SUPPLIER AUDITS
In addition to directly contracted growers, R.J. Reynolds and its affiliates who purchase tobacco also audit contracted leaf suppliers. R.J. Reynolds employs A.B. Sustain, an international auditing organization, to conduct third-party audits of all tobacco leaf suppliers that sell tobacco to R.J. Reynolds, American Snuff and Santa Fe. AB Sustain’s Sustainable Tobacco Production (STP) program has become the industry standard in tobacco production, providing guidance and support, validation and a step-based approach to facilitate continuous improvement. The STP program is used globally by tobacco companies to encourage clear and consistent standards across the industry. This program provides a platform for periodic review of our leaf supply chain and covers key sustainability areas, such as:
Factory work environment;
Safety;
Carbon footprint;
Farmer training;
Soil and water conservation;
Biodiversity;
Child labor; and
Equal opportunity employment.
Through the STP program, we monitor leaf suppliers’ performance against these criteria and create an environment of knowledge transfer, capacity building and continuous improvement within our leaf supplier base. Tobacco suppliers complete an online self-assessment annually which allows them to assess their performance and identify improvement opportunities. AB Sustain performs on-site verification reviews of all suppliers in the program at least every three years. These audits ensure suppliers are accurately responding to the STP questionnaire, verifying a supplier’s responses against documented evidence. AB Sustain further reviews documentation against on-site observations. Suppliers are provided with feedback to help them advance their environmental and social footprints and perform any necessary corrective actions. R.J. Reynolds, as a supplier of leaf to British American Tobacco, is held to the same international standards to which we hold our suppliers, and is audited by AB Sustain in the same manner."		Sustainability Report 2015, p. 55-56, http://sustainability.reynoldsamerican.com/report-pdf/		Child Labour, Forced Labour, Freedom of Association, Health and Safety, Worker housing, Wage and hour compliance		"A new set of gender related impacts, positive as well as negative, may arise in the context of a mine expansion or a mine closure and downscaling. As the circumstances of the operation change, job requirements may change, livelihoods may be altered once again, and land and other natural and human resource use patterns and needs shift. It may be necessary to undertake additional impact analysis including consultation at these times...
To improve our risk assessment process, the corporate Communities team has developed a social risk analysis guidance note to assist in the definition and ranking of social and community risks. Potential risks to the business develop from unresolved social issues, lack of communication, unmitigated impacts and difficult community situations. 'Social risks' are not constants - new risks can evolve or emerge during the project life cycle."		Why gender matters: A resource guide for integrating gender considerations into Communities work at Rio Tinto, p. 44-45, http://www.riotinto.com/documents/ReportsPublications/Rio_Tinto_gender_guide.pdf		Gender		—		—		—		"EMBEDDING SUSTAINABILITY INTO PROJECTS ASSESSING OUR PROJECTS
When we plan or develop new activities, or make changes to existing ones, we apply a staged project development process (see diagram) and seek to be consistent around the world. We embed sustainability across our projects by:
- conducting integrated assessments on the potential environmental, social and health impacts. These may include specialist studies on topics such as water, cultural heritage or security; and
- engaging with communities to understand concerns they may have and discuss possible ways to address these concerns. 
These assessments help us to manage and reduce potential impacts at all stages of the project. We also draw on international standards, such as those of the World Bank and the International Finance Corporation, to guide our engagement with communities.
OUR PEOPLE
We train our teams to understand how to embed sustainability into our projects. They are supported by specialists in the areas of, for example,
environmental management, health and social performance including, but not limited to:
- biodiversity, waste, energy and water management; and
- indigenous peoples’ rights, cultural heritage and resettlement.
The specialists work with the project team to help manage potential impacts on communities or the environment during project design, construction and operation.
OUR PROCESS
At each review stage in the project development process, we decide if and how we are going to move forward with the project. This includes balancing short- and long-term interests, and integrating economic, environmental and social considerations into our decision-making.
The results of all assessments are documented in a project-management plan which is approved by the manager accountable for the project. The plan is updated and its implementation is monitored and reviewed throughout the lifespan of the project."		Sustainability Report 2015, p. 9, http://reports.shell.com/sustainability-report/2015/		Communities, Security, Health and Safety		"Évaluation des risques
Safran dispose d’un outil d’évaluation des risques aux postes de travail et de traçabilité des expositions professionnelles. Il s’agit d’une démarche importante permettant d’améliorer la connaissance, l’analyse, l’exploitation et la traçabilité des données en matière de SSE [santé, sécurité et environnement].
L’internationalisation de l’outil se poursuit. Les méthodologies d’évaluation des risques sécurité, chimiques, ergonomie et environnementaux sont régulièrement mises à jour afin de prendre en compte les évolutions réglementaires et d’homogénéiser les
évaluations sur tous les sites Safran.
Incendie
Safran, en coopération avec un cabinet international d’expertise en prévention et protection incendie, tient à jour la cartographie des risques incendie du Groupe. Cette coopération est couverte par un contrat pluriannuel régulièrement renouvelé."		Document de référence 2016, p. 227, https://www.safran-group.com/sites/group/files/safran-ddr-2016-fr.pdf		Health and Safety		" [L]a politique Achats Responsables du Groupe... a pour objectif de maîtriser et réduire les risques environnementaux, sociaux et sociétaux sur sa supply chain. Elle est bâtie sur deux piliers, la charte Acheteurs et la charte Fournisseurs. Elle comprend trois phases :
- une cartographie des risques RSE [Responsabilité Sociale d'Entreprise] ;
- une évaluation de la performance RSE des fournisseurs
pour caractériser les risques ;
- la construction de plans de progrès communs avec les fournisseurs...
Selon cette démarche, la méthodologie de cartographie des risques a été revue de façon coordonnée en 2016. Elle intègre les risques liés aux pays d’origine et les risques liés aux catégories d’achat. Les risques liés aux droits humains, notamment la lutte contre le travail forcé et le travail des enfants, et ceux liés à la lutte contre la corruption sont particulièrement évalués. Les risques liés aux catégories d’achat intègrent la performance environnementale en particulier les impacts liés au carbone et l’eau, ainsi que la santé et la sécurité. Cette cartographie s’appuie sur des sources internationales et reconnues. Les risques fournisseurs sont donc identifiés et évalués pour fixer des priorités d’action et engager un dialogue constructif de progrès."		Document de référence 2016, p. 70-71, https://www.saint-gobain.com/sites/sgcom.master/files/ddr_2016_vf_.pdf		Child Labour, Forced Labour, Health and Safety		—		—		—		"Policy and Guideline Implementation Management
- Risk Assessment Tool Development _ In addition to providing policies and guidelines, we developed self-assessment checklists and on-site inspection manuals to verify the violation of human rights – forced labor, discrimination, and unreasonable treatment – and distribute these checklists and manuals to respective worksites and suppliers. We educated the compliance management officers of respective worksites on such on-site inspection manuals. In January 2017, we translated our migrant worker survey questionnaire into ten languages including Bangladesh, Cambodian, Indonesian, Nepali, Vietnamese, and Myanmar and distributed these questionnaires across all our worksites to help them identify and mitigate the risks these workers face.
- On-site Inspection and Monitoring _ We performed on-site inspections of our worksites, suppliers, and labor supply agencies based on our on-site inspection manuals and self-assessment checklist."		Samsung Sustainability Report 2017, p. 46, http://www.samsung.com/us/aboutsamsung/sustainability/sustainabilityreports/download/2017/Samsung_Electronics_Sustainability_Report_2017.pdf		Safe and healthy work environment, Employment conditions, Equality and diversity, Prevention of child labour, Prevention of forced labour		"4. A risk management framework at corporate level, broadly in line with the UNGP recommendations
Sanofi has a proactive strategy for managing all important risks related directly or indirectly to its activities. To implement this strategy, the Sanofi Risk Committee assists the Executive Committee in anticipating, managing the risks and opportunities which might impact the company’s strategy including risks generated by a fast changing business environment and the business model’s shift towards biotechnology and digital. The Risk Committee ensures that risks are monitored to an acceptable level and continuously evaluates internal and external changes to support decision-making as well as necessary resources and budget allocation.
The Global Risk Management team is the expert function for risk identification, assessment, monitoring and reporting of mitigation plans. It supports the Risk Committee by maintaining the Sanofi Risk Profile for interconnected, transversal and emerging risks and by monitoring the follow-up of mitigation plans to facilitate the proper assessment of key risks and opportunities. Since 2013, the Risk Committee and the Global Risk Management team have deployed a consistent top down driven approach governed by a global policy, enriched by heat maps established by global business units and global functions.
Major risks are reported annually to the Executive Committee and reviewed by the Audit Committee of the Board of Directors.
Assessing the severity of a risk regarding impacts on people
For each risk, the assessment is based on pre-defined evaluation criteria, factoring both, the risk’s severity and its probability, and the level of control currently in place at Sanofi to monitor and mitigate the risk. The applied methodology is in line with the recommendations of the UN Guiding Principles on the following aspects:
- Risk severity is evaluated by measuring possible global impact for Sanofi and by taking into account patients, part of the pre-defined and dully formalized criteria,
- Risk severity is a predominant factor over its probability. 
Evaluating dedicated risks posed to patient and employees of Sanofi and those of its suppliers
The Risk Committee oversees and monitors the risks that the Sanofi’s activities can potentially pose to patients’ rights in areas such as access to market, supply continuity, ethics in clinical trials, personal data protection, counterfeiting, or compliance of quality management systems.
In addition, specific mitigation plans are defined and monitored on a regular basis, notably with procurement teams responsible for assessing and monitoring the human rights practices of our suppliers. They cover health and safety, working conditions, nondiscrimination,
labor relations, training and career management, and fundamental human rights."		Human rights, p. 4, https://www.sanofi.com/rse/centre_de_ressources/centre_de_ressources.aspx		Health and Safety, Privacy, Discrimination, Freedom of Association and Collective Bargaining		"Assessment and control procedure.
Santander will work to ensure that this policy is implemented effectively; analyse its implementation on a regular basis; and assess the risk of breach within the areas where it operates.
In due diligence processes prior to entering into lending agreements or any other type of agreement, and within the scope of the Equator Principles and social and environmental risk management policies, Santander undertakes to assess the human rights policies and practices of its counterparties as part of its analysis process."		Human Rights Policy
, p. 5, http://www.santander.com/csgs/StaticBS?blobcol=urldata&blobheadername1=content-type&blobheadername2=Content-Disposition&blobheadername3=appID&blobheadervalue1=application%2Fpdf&blobheadervalue2=inline%3Bfilename%3D972%5C886%5CHuman+rights+policy.pdf&blobheadervalue3=santander.wc.CFWCSancomQP01&blobkey=id&blobtable=MungoBlobs&blobwhere=1278719158842&ssbinary=true		Discrimination, Forced labour and child exploitation, Freedom of Association, Employee health, Respectable employment, Environmental and social risk management in finance activities		—		—		—		—		—		—		"Process of Managing Factors that Affect Human Rights
Shinhan evaluates the actual and potential items that may affect human rights through its management activities. We have been conducting a human rights risk assessment on major subsidiaries and partner companies since 2016. Also, an analysis of global initiatives and macro trends along with benchmarking, media surveys, and participation of stakeholders took place in order to verify the potential threats to human rights.
Based on this, we have confirmed 8 human rights issues that may occur in our value chain while conducting business. The confirmed potential threats to human rights were distributed in various areas including loan, saving, insurance, and project financing and key stakeholders were partner companies, employees, customers and local communities. Corrective measures and mitigation plans to prevent each issue in advance were established by the concerned subsidiary, relevant departments, and partner companies.
Potential Human Rights Issues in Value Chain
Shinhan Financial Group is aware that sales and business activities to provide financial products and services directly and indirectly affect the human rights of stakeholders. Hence, we are making efforts to prevent potential issues related to human rights in the corporate value chain. In an effort to fulfill the corporate human rights responsibility, we reviewed any potential human rights violations and abuses of all our 13 subsidiaries, while identifying potential human rights issues of partner companies through VOC for our partners and items related to human rights in the ‘satisfaction survey’ of major partner companies (228 businesses). We have found 8 potential issues that may arise while conducting business and reported their details, impact assessment and the result, and efforts to carryout preventive measures transparently." [See graphic in source.]		Report on Human Rights - Assessment, http://www.shinhangroup.com/en/csr/csr_sub/csr_assessment.jsp		Labour rights protection, Esg screening in investments, Access to financial services		"With such a large and geographically dispersed supplier network, Siemens cannot maintain the same level of oversight for every supplier. For example, it would be impossible to perform site audits everywhere. Instead we have established risk analysis procedures to systematically identify potential hazards in our supply chain. The main factors are: 
-Risk identification and categorization for commodities; 
-the establishment of risk levels for individual countries. These are determined by sustainability indicators for key areas such as legal compliance, corruption and bribery, workplace human rights, child labor, etc. Information for the indicators is culled from respected international organizations; 
-various individual strategic initiatives, such as special preparation for projects with large local procurement volumes. 
This risk-based analysis includes data obtained from supplier self-assessments, risk evaluations conducted by our purchasing departments, supplier quality audits by internal quality auditors, and sustainability audits by external auditors."		Sustainability Information 2017, p. 42, https://www.siemens.com/investor/pool/en/investor_relations/siemens_sustainability_information2017.pdf		Sustainability in the supply chain, Labour practices, Child Labour		—		—		—		"Our occupational health service center evaluates occupational hazards in project development and operational processes and formulates measures for occupational disease prevention and protection for staff and management, minimizing the risk of occupational hazards."		Report on Environment, Society, Governance in Shale Gas Development, p. 17, http://english.sinopec.com/download_center/reports/2014/20141229/download/20141229e.pdf		Health and Safety		"SÉCURITÉ NUMÉRIQUE 
Il existe un dispositif Groupe de maîtrise des risques de sécurité des systèmes d’information. Il est coordonné au niveau du Groupe par un responsable des risques opérationnels informatiques et de la sécurité des systèmes d’information (voir chapitre 3.5 du Document de Référence 2017, p. 142 « Risques opérationnels, y compris risques liés aux systèmes d’information »). Ce dispositif est relayé dans chacun des pôles d’activités, des lignes-métiers et des entités."		Responsabilité sociale et environnementale, p. 14, https://www.societegenerale.com/rapport-rse/files/SG-RSE2016-2017-FR.pdf		Right to privacy		"Inspectorio, a startup that Target's been working with… [is] reinventing the inspection process, bringing technology and transparency into the complex retail supply chain. Their platform includes mobile and web solutions that can manage purchase orders, book inspections, generate reports for retailers, predict defections in products, and provide factory risk assessments and reports on their inspections--a whole suite of tools that provides real-time transparency to factory work happening around the world. And now, Target is working with Inspectorio to roll our their technology platform with 50 of our apparel vendors in Vietnam, Cambodia and Thailand."		We're Teaming Up with Inspectorio to Bring Tech and Transparency to Target's Supply Chain, https://corporate.target.com/article/2017/10/inspectorio		Forced labour and human trafficking, Underage labour, Discrimination, Fair wages, Reasonable working hours and overtime, Health and Safety		"We mitigate these risks in several ways, including: 
- Health and safety risk assessments and associated plans are completed throughout the business 
- Economic Feasibility Studies and Social and Environmental Impact Assessments to determine if developing an orebody is feasible
- Social, Environmental and Regulatory Approval committees, established for new projects, made up of internal experts to ensure the social and environmental risks associated with our current and future activities are identified, assessed and properly managed
- Environmental and social baselines to analyze and quantify the relevant parameters for an area containing the footprint of a future mine before any project activities have taken place 
- Environmental management (water, air, biodiversity, waste, energy and climate change) during and after operations to ensure we meet regulatory requirements and commitments to communities
- Customer assessments to ensure our products are processed responsibly 
- Closure planning to create post-mining economic vitality in communities 
- Reclamation activities to facilitate new, productive uses of areas disturbed by mining 
- Stakeholder consultation and engagement to provide communities with information about our activities and to understand local concerns and priorities..."		2017 Sustainability Report, p. 32, https://www.teck.com/media/Teck-2017-Sustainability-Report.pdf		Health and Safety, Water stewardship, Communities		—		—		—		—		—		—		"We have reasonable systems to control our social risks. We will regularly review and audit our performance, and that of our supply chain, on community relations, and security and human rights matters relative to our stated policies and standards."		Social Harmony and Human rights Policy, p. 1, https://www.torexgold.com/assets/docs/policies/social-harmony-human-rights.pdf		Indigenous people, Land and housing rights, Security and human rights		"Environmental and Social Credit Risk Process for Non-Retail Credit Business Lines
Step 1: High-Level Screen
A high-level screen is applied against all borrowing accounts to identify any activities that are prohibited under TD’s Environmental Management Framework.
Step 2: Social and Environmental Assessment (SEA)
This step assesses a client’s commitment, capacity and track record based on regulatory issues and other material environmental risks, stakeholder engagement and, where applicable, issues relating to free prior and informed consent of Aboriginal Peoples.
Step 3: Equator Principles Categorization Tool
This tool is applied where a project or fixed asset is being financed.
Step 4: Sector-Specific Due Diligence Guides
Guides have been developed for environmentally sensitive sectors. TD’s Environment team maintains tools and resources to support credit risk managers.
Step 5: Escalation
If an application scores high for environmental sensitivity, TD’s Environment team helps assess if any action can be taken to reduce the environmental or social risk. In cases where risk remains high, the escalation process moves through Credit Risk Management and may proceed ultimately to TD’s Reputational Risk Committee.
Every lending transaction goes through a High-level Screen and Social and Environmental Assessment (Steps 1 and 2).
If a project or fixed asset is being financed, the Equator Principles Categorization Tool is applied (Step 3). Additional sector-specific due diligence is applied to transactions in environmentally sensitive sectors (Step 4)."		Environmental and Social Credit Risk Process for Non-Retail Credit Business Lines, p. 1, https://www.td.com/document/PDF/corporateresponsibility/TD-Environmental-and-Social-Credit-Risk-Process.pdf		Responsible finance and investing		"3.3.1. Conducting impact assessments
An understanding of the socioeconomic context is gained through a baseline study, which is generally accompanied by a consultation phase involving local stakeholders.
In Exploration & Production, impact assessments are carried out before any operation to avoid, reduce and compensate for negative impacts. In 2015, a team of some 20 people in Papua New Guinea was recruited to prepare geotechnical studies and undertake societal and environmental assessments of the potential Papua LNG project sites. The technical team used the results of the assessment to minimize the potential impacts on the local population.
In Uganda, the results of the societal and health baseline study were incorporated into an Environmental, Social and Health Impact Assessment and specifications were submitted to the government for approval. A Preliminary Resettlement Action Plan was developed along with a risk identification methodology. Following the exploration phase, the subsidiary commissioned a consultant (ASLO) and an international NGO (International Alert) to conduct an ex-post assessment of its societal performance with an analysis based on consultation of the local populations.
In addition, to assess the impact of its operations in host countries, the Group regularly works with CDA, an independent non-profit organization. In 2015, CDA conducted an assessment in Argentina and a number of recommendations were made in a report to better integrate operations into the local socioeconomic fabric. CDA impact assessments systematically produce reports, which are available online on the organization’s website.
Finally, the MOST (Management Operational Societal Tool) now offers a standard version that allows users to manage stakeholder relations, site-related grievances and societal projects. Specific modules (access to land, compensation and employment) can be added to this common framework. Societal data is geo-referenced, with automatic display in a geographic information system. MOST generates reports that serve as a basis for the analysis of societal performance. This tool is used as part of the professionalization of local teams. In 2015, this tool was used in 13 countries and will be implemented more widely in 2016."		Registration Document 2015, p. 148, http://www.total.com/sites/default/files/atoms/files/registration_document_2015.pdf		Just and favourable conditions of work and safety, Access to land, Right to health and an adequate standard of living, Risk of misuse of force		—		—		—		—		—		—		"Turkey's tea industry - Migrant workers
In September 2014, we engaged an external organisation to carry out an independent assessment of our tea supply chain in Turkey. Our goal was to understand the working conditions of a large population of migran tworkers from neighbouring Georgia who are regularly employed by our suppliers during Turkey’s short harvest season. We asked the auditors to use a human rights – including labour rights – lens to review these workers’ conditions across our own operations and our extended supply chain..."		Human Rights Report 2015, p. 50, https://www.unilever.com/Images/unilever-human-rights-report-2015_tcm244-437226_en.pdf		Fair wages, Working Hours		—		—		—		—		—		—		—		—		—		—		—		—		"Prevention of human rights risk in Qatar... To fight debt bondage, QDVC [Qatari Diar VINCI Construction] has put in place robust control processes for the monitoring of recruitment agencies in the countries of origin for most workers (Bangladesh, India, Nepal, etc.), involving precise rules about the expenses paid by QDVC (airfares, visas, medical visits, etc.), with the understanding that migrant workers must not bear any of these costs. Furthermore, QDVC pays particular attention to the living conditions and conditions of accommodation of its migrant workers...
In 2015, to verify the effectiveness of the measures put in place by QDVC, VINCI decided to undertake a human rights impact assessment (HRIA) at the company. The methodology used for this assessment derives from the UN Guiding Principles on Business and Human Rights. A committee of independent international experts from institutions… (the International Labour Organisation, BWI, the Danish Institute for Human Rights, the Qatar Foundation, the French National Consultative Commission on Human Rights) was formed to assist with methodological aspects of the approach and follow-up on recommendations. VINCI commissioned an independent third party, Business for Social Responsibility (BSR), a global non-profit business network and consultancy, to conduct this study. "		2016 Annual Report, p. 198, https://www.vinci.com/publi/vinci/2016-vinci-annual-report.pdf		Labour migration and recruitment practices, Working conditions, Living conditions		—		—		—		—		—		—		"Investigations
In addition to monitoring suppliers’ facilities through audits, Walmart investigates certain allegations that suppliers and their facilities have engaged in conduct that may violate the Standards for Suppliers. Responsible Sourcing receives allegations through several sources, including the Walmart Ethics hotline and inbox, anonymous tips, Walmart internal business partners, media and NGO reports, and other sources. Substantiated findings may result in consequences for suppliers, facilities, or both, up to and including termination of business with Walmart and its subsidiaries globally."		Responsible Sourcing - Audits and Monitoring, https://corporate.walmart.com/sourcing-standards-resources		Involuntary or underage labour, Diversity and inclusion, Compensation and working hours, Freedom of Association and Collective Bargaining, Health and Safety		—		—		—		"Our enterprise-wide Environmental and Social Risk Management (ESRM) policy applies a consistent approach to understanding, assessing, and considering environmental and social risks in our decision making. The ESRM policy follows Wells Fargo’s risk management approach. It is aligned with our statement of risk appetite, which de nes the nature and level of risk that Wells Fargo is willing to take in pursuit of its strategic and business objectives. We want to grow the company, and will only do so in a way that supports our long-term goals and our ability to manage risk. Lines of business have primary accountability for managing risk, and the ESRM team serves as a second line of defense, providing enterprise oversight and 'credible challeng' to business lines, and helping lines of business complete due diligence and implement ESRM policies and practices. A third line of defense is our internal audit team. We openly discuss and escalate identi ed risks throughout all levels and across all businesses within the organization. 
The Wells Fargo Board of Directors’ Corporate Responsibility Committee (CRC) has primary oversight for the ESRM policy, as it does for all the company’s policies, programs and strategies regarding corporate responsibility matters, as outlined in the committee charter...
With a view to make better credit and business decisions, our ESRM due diligence evaluates our customers’ commitment, capacity and track record in managing environmental and social risks. We believe that by identifying and addressing the environmental and social impacts of our customers, we get a better understanding of their operations and long-term strengths. At the same time, our objective is to ensure that the financial services we provide do not facilitate unacceptable impacts on communities or the environment. Our process also helps protect Wells Fargo’s reputation and provides our team members the clarity and tools they need to make informed decisions when growing relationships in sensitive industries.
We work to integrate ESRM into other business processes, too. For example, our new and modi ed product-approval process requires a thorough assessment of product impacts as well as an opportunity for the ESRM team to credibly challenge the assessment before product approval. In addition, we incorporated environmental and human rights factors into our enterprise-wide country risk rating index in 2015. The index is used to assess risks associated with a country prior to establishing a business presence, new customer relationship or product." [Partial excerpt from disclosure. For more details see source.]		Environmental and Social Risk Management
2015 Statement and Report, p. 1-2, https://www08.wellsfargomedia.com/assets/pdf/about/corporate-responsibility/environmental_lending_practices.pdf		Environmental and social risk management in finance activities		"Both Kmart and Target have teams located in Asia, which means that team members are able to visit supplier factories regularly. All retail divisions visit suppliers and these visits supplement our more formal audit processes and ensure more open communication channels."		Sourcing - Ethical sourcing - Proactively addressing ethical sourcing issues, http://sustainability.wesfarmers.com.au/our-principles/sourcing/ethical-sourcing/		Source responsibly, Freedom of Association		"We support the development of credible independent certification schemes as a means to promote and verify sustainable business practices. We place a strong emphasis on independent certification schemes, where available, as an effective and practical way of ensuring that our customers demonstrate that their behaviour is consistent with sustainable business principles. We monitor the development of certification schemes relevant to the sectors in which we operate and may update our position on agribusiness sectors as schemes evolve...
Westpac will require customers that are growers, producers and processors of palm oil to be fully certified under the Roundtable for Sustainable Palm Oil (RSPO) by 2020… Westpac will require all customers that are soy producers in higher risk geographies, to be fully certified under the Roundtable for Sustainable Soy (RTRS) by 2020… Westpac will require growers (forest managers) and processors in higher risk geographies to be compliant with either the Forest Stewardship Council (FSC) or a national scheme endorsed against the 2010 Programme for the Endorsement of Forest Certification (PEFC) meta-standard for timber products by 2020." [Partial excerpt from policy. For more details see source.]		Our Position: Financing Agribusiness, p. 2-3, https://www.westpac.com.au/content/dam/public/wbc/documents/pdf/aw/sustainability/Agribusiness_Position_Statement.pdf		Free, prior and informed consent, Access to healthy environments, food security, access to water and sanitation, Fair wages and working conditions		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—

		"In our role as a financier, effective management of our salient issues depends on the successful identification and mitigation of human rights risks. ABN AMRO performs two types of human rights due diligence in its lending portfolio: value chain studies and company assessments. First, the bank identifies and assesses structural human rights impacts through value chain studies on diamonds, textiles, cocoa and copper...  Taking a value chain approach helps us to better understand the level of risk associated with financing companies that are active in these sectors and how we can best use our leverage. 
Company assessments are a second way in which we perform our due diligence. The human rights criteria are integrated into ABN AMRO’s regular client acceptance and credit frameworks. This means that we assess all new clients, as well as existing clients applying for a new loan. In addition, we perform event-driven reviews when a client is the subject of adverse media coverage or NGO reports. ABN AMRO’s relationship managers bear primary responsibility for the implementation of policies through client assessments."		Human Rights Report 2016, p. 24, https://www.abnamro.com/en/images/Documents/040_Sustainable_banking/080_Reporting/2016/ABN_AMRO_Human_Rights_Report_2016.pdf		Labour rights, Land-related human rights		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Based on a range of factors including our evaluation of risk, we conduct periodic supplier performance reviews, announced assessments and on-site and on-farm visits. When we learn of non-compliance issues, we communicate them to Suppliers. We then expect Suppliers to take corrective actions to address these issues and keep us informed of their actions. In some situations, we require immediate action to achieve compliance, or we halt business with the Supplier. In other situations, we take a continuous improvement approach and work with the Supplier to improve their practices."		Supplier Code of Conduct, p. 19, http://www.altria.com/Responsibility/Supply-Chain-Responsibility/Documents/Supplier_Code_of_Conduct_Brochure.pdf		Child and forced labour, Freedom of Association, Non-discrimination, Workplace safety, Wages, benefits and working hours, Employment eligibility		—		—		—		—		—		—		—		—		—		"We have now conducted human rights due-diligence exercises across all our sites and at a Group level… Mindful of external challenges and emerging human rights issues, in 2018 we also revised our risk based approach to identifying and managing our highest risk suppliers. We approached this by mapping the key sub-categories of goods and services that Anglo American procures against potential responsible-sourcing risk elements such as labour rights issues and country of origin. We then cross-referenced the results with our global procurement expenditure over the previous 12 months. This allowed us to identify and rank suppliers, and the categories, in terms of potential risk. This ‘heat map’ informed a progressive and scalable roll-out of the responsible-sourcing programme, prioritising engagement with critical risk suppliers. The business units validated the heat maps and nominated additional suppliers with heightened risk potential. Strategic, high expenditure suppliers were overlaid against these results, to ensure that the 2018 engagement process covered both risk and expenditure. In this way, we targeted suppliers constituting approximately 17% of global procurement expenditure for self-assessments and potential audits."		Sustainability Report 2018, p. 64-67, https://www.angloamerican.com/~/media/Files/A/Anglo-American-PLC-V2/documents/annual-updates-2019/aa-sustainability-report-2018.pdf		Labour rights, Supply chain		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Security practices for the mining sector considers potential risks to employees and to community members, country risk profiles, and the protection of property and assets. As a member of MAC [Mining Association of Canada], B2Gold has committed to implementing the VPs [Voluntary Principles on Security and Human Rights] at its sites and will be annually reporting publicly on its progress through MAC."		Responsible Mining Report 2017, p. 79, http://www.b2gold.com/_resources/reports/B2Gold_RMR2017_Web.pdf		Security		—		—		—		—		—		—		"Our Global ESG [environmental, social and governance] Committee also regularly considers emerging issues, as well as concerns raised by advocates, regulators, and other stakeholders, to ensure that these concerns are integrated into our business decisions and are understood and managed at the highest levels of the company. We also take a proactive role in identifying and mitigating environmental and social risks by engaging with our clients, vendors, and other stakeholders on environmental and social issues that could have an adverse impact on the bank, employees, shareholders, and the communities we serve. We consult with internal and external stakeholders to help us determine those issues that present the greatest probability of impacting our customers and financial communities around the globe. We also receive input from shareholders who voice their social and environmental concerns to our board and management through the annual proxy process. The sum of this external feedback gives us an increased understanding of the level of potential exposure our businesses have to particular environmental and social issues... To further our proactive management of these issues, we will be establishing an Environmental and Social Risk Management Framework (ESRM Framework), which sets forth the parameters for how we identify, measure, monitor, and control risks related to environmental and social issues. The ESRM Framework will be available on our website later this year."		2015 Business Standards Report
and Environmental, Social and
Governance Addendum, p. 123, http://about.bankofamerica.com/assets/pdf/Bank-of-America-2015-ESG-Report.pdf		Environmental and social risk management in finance activities		—		—		—		"The third-party assessments of Barrick-operated properties use an assessment tool that covers all potentially relevant human rights and hundreds of individual indicators. The tool focuses on seven categories where extractive companies commonly face the prospect of causing, contributing to or being linked to negative human rights impacts: (1) labor and working conditions; (2) indigenous peoples;
(3) economic, social and cultural rights; (4) environment and health and safety; (5) land rights; (6) security; and (7) anti-corruption. Issues related to supply chain, third parties, and vulnerable peoples also are embedded throughout these seven categories. Each of the categories includes several subcategories, composed of multiple individual indicators, which feed into a three part question for the sub-category. These questions are: Does management have a procedure to address the risk? What actions demonstrate that the procedure has been followed? Do stakeholders believe the company is respecting the human right at issue?"		2017 Human Rights Report, p. 50, http://barrick.q4cdn.com/808035602/files/responsibility/2017/Barrick-Human-Rights-Report.pdf		Security, Water use and management, Safety and health, Non-discrimination, Working conditions, Responsible resettlement		"5. Human rights
Exercising human rights due diligence to identify, prevent and mitigate adverse human rights impacts enables BHP Billiton to respect human rights and meet its commitments.
- Comply with BHP Billiton's commitments to human rights as set out in the United Nations Universal Declaration of Human Rights, Principles 1 and 2 of the Global Compact and host country legislation.
- Identify human rights impacts by performing a human rights impact assessment in accordance with Appendix 1 and verify with stakeholders every three years. Review and update annually or more frequently if there are changes that may affect the impact profile.
− If operating in a country where the Maplecroft Human Rights Risk Index is less than 5.0, validate the impact assessment every three years with a qualified human rights specialist.
-  Implement and review annually a human rights management plan if a material risk is identified in the human rights impact assessment and include training of employees and contractors...
Undertake an assessment of the potential for new operations or major capital projects that a relocated on lands traditionally owned by or under the customary use of Indigenous Peoples to adversely impact on those peoples. In such circumstances, comply with BHP Billiton’s commitments under the ICMM Position Statement on Indigenous Peoples and Mining (May 2013)." [Partial excerpt from policy. For more details see source.]		Community Group-Level Document, p. 2-4, http://www.bhpbilliton.com/~/media/bhp/documents/aboutus/ourcompany/governance/150430_gld_community.pdf?la=en		Security, Indigenous peoples, Communities, Labour conditions, Health and Safety		"Due diligences et dialogue
En cas d’incidences négatives supposées ou avérées sur les droits humains par un client de BNP Paribas ou une entreprise de son portefeuille, le Groupe mène des due diligences approfondies et engage le dialogue avec l’entreprise concernée (voir Une gestion rigoureuse des risques environnementaux, sociaux et de gouvernance, Engagement 3)."		Document  de référence et rapport financier annuel 2017, p. 524, https://invest.bnpparibas.com/sites/default/files/documents/ddr2017_fr_bnp_paribas.pdf		Rights of local communities in finance and investment activities, Workers' rights in finance and investment activities		—		—		—		"Our operating management system (OMS) includes practices that set out requirements and guidance for how we identify and manage
environmental and social impacts. The practices include topics such as our management of greenhouse gas emissions (GHG), air quality,
workforce welfare and cultural heritage...
In the early planning stages, we complete a screening process to identify potential impacts associated with these projects. These may include risks to sensitive or internationally protected areas and water availability. We also consider social aspects such as prevalence of corruption and bribery in a host country, local employment and community health and safety. We completed this process for five projects in 2015 (2014 19, 2013 16). This is fewer than in previous years, primarily due to a reduction in major projects in line with the low oil price environment.
Following the screening process, we carry out impact assessments, identify mitigation measures and implement these in project design, construction and operations." [Partial excerpt from disclosure. For more details see source.]		BP Sustainability Report 2015, p. 25, https://www.bp.com/content/dam/bp/pdf/sustainability/group-reports/bp-sustainability-report-2015.pdf		Workforce welfare		"100% of BAT operations are reviewed annually against country-level human rights risk indicators by Verisk Maplecroft, an independent global risk analytics consultancy. This includes Maplecroft’s Freedom of Association and Collective Bargaining Index... 100% of BAT operations are reviewed annually against country-level human rights risk indicators by Verisk Maplecroft, an independent global risk analytics consultancy. This includes Maplecroft’s Child Labour Index... 100% of BAT operations are reviewed annually against country-level human rights risk indicators by Verisk Maplecroft, an independent global risk analytics consultancy. This includes Maplecroft’s Modern Slavery Index... 100% of BAT operations are reviewed annually against country-level human rights risk indicators by Verisk Maplecroft , an independent global risk analytics consultancy. This includes Maplecroft’s key human rights risk indices, covering issues relating to labour rights, such as freedom of association, child labour and modern slavery; issues relating to safety and security, such as occupational health and safety, levels of criminality, conflict severity, terrorism intensity, and abuse of human rights by security forces; and issues relating to equal opportunities and fair treatment, such as discrimination in the workplace and the rights of vulnerable minority groups."		Social performance: Human rights, http://www.bat.com/group/sites/uk__9uancv.nsf/vwPagesWebLive/DO9USTZ2?opendocument?opendocument		Child Labour, Exploitation of labour, Freedom of Association, Equality and diversity, Harassment and bullying, Employee well-being, Local communities, Farmer livelihoods		—		—		—		—		—		—		"We assess and manage our significant environmental and related community health risks and address potential acute and cumulative impacts of our operations through the implementation of our Operational Excellence Management System (OEMS)."		2017 Corporate Responsibility Report Highlights, p. 18, https://www.chevron.com/-/media/shared-media/documents/2017-corporate-responsibility-report.pdf		Local communities, Workforce safety and health		—		—		—		—		—		—		—		—		—		"We evaluate human rights risks that could arise across our value chain, including in our operations and in our clients’ operations, ranging from data protection and privacy to discrimination in lending. However, we have determined that our most salient human rights risks are those related to our financing of client activities that might impact people in local communities, including workers and vulnerable groups. We identified most of these risks under our ESRM [Environmental and Social Risk Management] Policy as 'Areas of High Caution' several years before the advent of the UN Guiding Principles. To identify these areas, we focused on the most severe potential risks posed to people by our clients’ activities. Our work to address these risks has included helping to found and govern the Equator Principles framework to enhance and standardize risk management across the banking sector, establishing an internal ESRM team, and developing our risk identification and mitigation policies and procedures. The salient issues we routinely screen for in financed activities covered by our ESRM Policy include risks to Indigenous Peoples’ rights; labor violations, such as forced labor and human trafficking or child labor; resettlement of project-impacted local communities; and concerns for how project sponsors engage public or private security forces around project sites."		Global Citizenship Report 2017, p. 47, https://www.citigroup.com/citi/about/citizenship/download/2017/2017_citi_global_citizenship_report.pdf?ieNocache=171		Indigenous peoples' rights, Resettlement, Forced Labour, Human trafficking, Child Labour, Security forces		"The company utilizes numerous tools to identify human rights impacts. These tools have evolved and been refined over time. In 2007, our primary human rights due diligence tools were drawn from three sources: (1) information provided by critical stakeholders such as the International Union of Foodworkers, Human Rights Watch, socially responsible investors and many others; (2) human rights audits conducted of the company, bottling partners and supply chain; and (3) issues raised by the company’s human rights grievance mechanisms.
Today, the due diligence tool box is improved and continues to expand. We now conduct 2,500 human rights audits with corrective action plans put in place, as needed, for the company, bottling partners and suppliers each year, and we have a Global Human Rights Scorecard that reflects overall compliance with the company’s standards. Our goal for 2014 is 88 percent compliance, well above the global compliance standard of 63 percent. We have several human rights due diligence checklists ranging from plant siting to child labor to migrant and forced labor. In 2011, we conducted an end-to-end value chain analysis, from raw materials to end use, to identify potential human rights impacts. As a result, we have established seven priority human rights issues with metrics that we report on to the Board of Directors along with our progress toward our 2020 goals.
￼In addition, as a result of our investment in Myanmar in 2012, we conducted comprehensive human rights diligence in the country, and we have filed two Responsible Investment in Myanmar Reports to the U.S. State Department that transparently present our human rights due diligence process, what human rights impacts we found, what our mitigation strategies and results were and what work still needs to be done."		Human rights and a global corporation, http://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/2014/10/world-50-2014-perspectives-ed-potter.pdf		Child Labour, Forced labour and human trafficking, Migrant labour		—		—		—		"We reserve the right to carry our regular assessments of the practices of our suppliers to ensure alignment with this Code [Supplier Code of Conduct]. This may include self-assessment by suppliers, or a request for additional information, or site visits. We also reserve the right to audit our suppliers.
We expect that suppliers to the Group will:
- Respond in full and be open and honest in response to any requests for information.
- Complete an agreed corrective action plan until a satisfactory level of improvement is reached should any breaches or shortcomings regarding the Code be identified."		Supplier Code of Conduct, p. 3, https://www.commbank.com.au/content/dam/commbank/personal/apply-online/download-printed-forms/Supplier-Code-of-Conduct.pdf		Responsible lending, investing and procuring		"Before starting a venture in a new country, we take several steps to assess sustainability and business risks. Once an opportunity is identified and as a request for approval is drafted, a new country entry risk assessment is prepared. Our process includes a comprehensive due‐diligence assessment that identifies and characterizes significant political, economic, financial, security, health and safety, legal and social risks affecting the proposed business environment. The due diligence process also shapes our risk management/mitigation strategy. These assessments are supported and informed by the company's security and political risk analysis programs, both of which contribute to our evaluation of the human rights conditions in the country of interest, and feature prominently in our effort to develop a risk mitigation position associated with new country entry. Both of these functions also monitor the security and political conditions following entry, to provide early warning and advice regarding emerging threats to company operations and business objectives. In cases where we are entering into a joint venture, we consult with our partners to understand and integrate their unique risk positions, clearly articulate our expectations on environmental and social issue performance and achieve consensus on how the venture would manage these concerns. Following completion of this due diligence phase, all new‐country entry requests are reviewed by the business unit and executive leadership teams. In cases where there is a high likelihood of – or sensitivity to – significant risk, consultation with the board of directors normally occurs." [Partial excerpt from disclosure. For more details see source.]		Voluntary Principles on Security and Human Rights
ConocoPhillips Annual Report for 2014, p. 3-4, http://www.conocophillips.com/sustainable-development/people-society/human-rights-due-diligence/Documents/ConocoPhillips%20VPSHR%202014%20Annual%20Report%200305		Security and human rights, Health and Safety		—		—		—		—		—		—		"Each year, all business units and functions are expected to carry out a compliance risk assessment, including consideration of human rights and corruption, and to develop mitigation plans for their most relevant risks. They are required to report on their progress to the Audit and Risk Committee… Currently we do not carry out specific human rights reviews or impact assessments; instead we require all our 21 markets and business units to carry out a compliance risk assessment, which includes consideration of our Human Rights Policy. However, as part of our 2020 target to act in accordance with the UN Guiding Principles for Business and Human Rights, we will begin conducting human rights impact assessments."		Sustainability & Responsibility Performance Addendum to the Annual Report 2015, p. 57, http://www.diageo.com/Lists/Resources/Attachments/2815/Diageo_SR_Perf_Addendum_2015.pdf		Child labour and forced labour, Non-discrimination and preventing harassment, Freedom of Association, Health and Safety, Wage and hour		"We identify supply chain risks as part of our risk management process, which involves the participation of a cross-functional team of experts. To manage sustainability risks amongst our suppliers, we address multiple business factors that relate to sustainability, including...
- fundamental human rights (e.g. freedom of association, promoting an inclusive and respectful workplace),
- occupational health and safety,
- business ethics (e.g. corruption, anti-competitive practices),
- quality of management systems."		Enbridge Inc. 2015 CSR Report, p. 122, https://www.enbridgegas.com/assets/docs/ENB_CSR_2015.pdf		Health and Safety, Diversity		—		—		—		"Ericsson has developed a pre-sale due diligence process, and human rights risk management is now embedded into Ericsson’s operations in the form of a Sales Compliance Board82 that brings together senior managers from many functional areas including Legal Affairs, Trade Compliance, Government and Industry Relations, Sales and Marketing, Communications, Business Units, and Sustainability and Corporate Responsibility. Decisions concerning certain sales, which may pose specific risks, are escalated to the Sales Compliance Board, which meets bi-monthly to determine specific policy guidelines and review cases, including based on potentially negative human rights impacts. Regional sales managers must request permission from the Sales Compliance Board for any deals involving three specific criteria: sensitive products, service and know-how, and sensitive customers or high-risk countries.
In the meantime, a core sales compliance team meets every two weeks to review and evaluate sales requests. The team draws on expertise from a number of functions and departments in order to discuss potential impacts and review policies. They look at the requests for sale of technology and services, which are approved, approved with conditions, or rejected. For example, a condition could be that Ericsson requires that implementing staff at the operator have the right training before a contract is concluded. Ericsson’s view is that such an approach across a number of departments ensures that any decisions consider multiple angles and ultimately aim to reduce the risk that the company’s technology directly or indirectly impacts negatively on human rights.
Risks to human rights are evaluated based on three criteria: 1) product, service or know-how; 2) market and; 3) customer." [Partial excerpt from disclosure. For more details see source.]
Product, services or know-how: What is being sold? Market: Where is the product/service going to be used? Customer: Whom is the product/service being sold to?"		Digital Dangers - Human Rights Challenges for Telecommunications Vendors (Case Study: Ericsson), p. 29, https://www.ihrb.org/pdf/2014-11-18_Digital-Dangers-Ericsson-Case-Study.pdf		Freedom of expression, Privacy, Labour rights		—		—		—		—		—		—		—		—		—		"FR works with external auditors to verify that partner factories satisfy our Code of Conduct for Production Partners (CoC), a set of workplace standards established in 2004, and to provide them with feedback. Sites that require improvement are visited by FR's CSR sourcing team, which works with the factories to identify and resolve the underlying problems."		CSR Report 2016, p. 20, http://www.fastretailing.com/eng/csr/report/pdf/csr2016_e.pdf#page=1&pagemode=thumbs&zoom=80		Child Labour, Forced Labour, Coercion and Harassment, Discrimination, Health and Safety, Freedom of Association, Wages and Benefits, Working Hours		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Our operations conduct risk assessments at key phases of their lifecycles. The assessments may cover issues related to labour and workplace, use of security, our business partners, and interactions with stakeholders and vulnerable people. The risks are logged in the operational risk register; progress in addressing them is reported to senior management and the Board as appropriate."		Human Rights, http://www.glencore.com/sustainability/society/human-rights/		Safety and health, Indigenous peoples, Freedom of association and collective representation, Child, forced or compulsory labour, Equal opportunities and diversity, Security, Land acquisition and involuntary resettlement		—		—		—		"Engaging and working with local communities is a key element of our sustainability strategy. Together with our partner TFT [The Forest Trust], we have developed a process to work with local communities on mapping the customary village boundaries and land use in concession areas. This information will be used to identify natural resources and areas of land that are critical to the community such as food security... The Participatory Mapping (PM) process respects the FPIC [free, prior and informed consent] rights of communities involved in development and conservation, in compliance with RSPO [Roundtable on Sustainable Palm Oil] principles. Our mapping methodology leverages the knowledge of community members, making them key stakeholders in the process. Through PM, communities identify the areas where they have customary rights and which are important to their livelihoods or cultural needs. These areas are then separated and excluded from plantation development and future conservation efforts following HCV [High Conservation Value] and HCS [High Carbon Stock] assessments. Government, communities and companies can then use the maps as a basis for discussion on land use planning."		Sustainability Report 2015, p. 37, http://goldenagri.com.sg/pdfs/Sustainability/GoldenAgri_SR_2015.pdf		Free, prior and informed consent, Land tenure		—		—		—		"If requested by Google, Supplier will provide additional information to ensure adherence to this Supplier Code. Requests may include, among other things, information on social and environmental practices, social and environmental self-assessments, product content details, environmental metrics (e.g., greenhouse gas emissions, water use, water quality data), social metrics (e.g., working hour data, wage information, injury rates), management systems certifications, etc. Monitoring and ongoing resolution of findings are critical for advancing social and environmental responsibility, so Supplier will cooperate with announced or unannounced formal assessments and audits by Google and its agents (who have agreed to obligations of confidentiality similar to those agreed between Supplier and Google)."		Google’s Supplier Code of Conduct, https://www.google.ca/intl/en/about/company/responsible-manufacturing.html		Labour standards, Health and Safety, Privacy, Conflict minerals		"Grupo Bimbo may conduct audits at the offices or sites of the supplier or request it from a third party, to verify compliance to this Code of Conduct and any other applicable laws. These audits may be conducted without prior notice. Suppliers shall make the best efforts to fulfill all audit requests. The costs of the audits might initially be covered by Grupo Bimbo. However, if audit findings show any breach of this Code of Conduct or any applicable law, then subsequent audit costs, including to review and implement corrective actions, will be borne by the supplier. Grupo Bimbo reserves the right to take additional actions as necessary, including termination of any contract or business relationship with the supplier."		Grupo Bimbo Supplier Code of Conduct, p. 5, http://www.grupobimbo.com/informe/pdf/bimbo_supplier_code_conduct_en.pdf		Employee health and safety, Customer health and safety, Freedom of Association and Collective Bargaining, Diversity and equal opportunity		—		—		—		"Our involvement and contributions to the community are carried out through a process of social linkage, which starts with an assessment conducted together with local residents of the potential impacts the operation may have and the current needs and expectations of our neighbors. Proposals are developed from the results to maximize the social value with initiatives that are integrated into a work plan." [NB. This excerpt pertains to the mining division.]		2016 Sustainable Development Report, p. 64, http://www.gmexico.com/site/images/documentos/en/sustainability_reports/DS2016full.PDF		Indigenous communities		"Shared HSE [Health, Safety and Environment] and SQ [Service Quality] programs
Halliburton Management System
The Halliburton Management System (HMS) outlines how we work. HMS is the integrated set of policies, business practices and procedures that are used by the Company in defining, planning and executing business activities. It enables employees to work safely, consistently and effectively by providing reliable standardized processes such as Design of Service, contingency planning, Management of Change (MOC) and Stop Work Authority...
Our Management of Change [MOC] process is designed to control change-related risk. Because all operational and process changes have the potential to cause disruption or to create a new hazard, they must be reviewed, planned and approved before implementation. The MOC process may be initiated internally or by external parties, such as customers, subcontractors or regulatory bodies, that have an established interest in, or relationship with, the Company...
Tiered Inspection Program
Our tiered inspection program is a systematic self-verification process that is fundamental to our drive for continuous improvement in HSE [Health, Service and Environment] and Service Quality. It consists of a job-site or location assessment, a management system assessment, and global oversight through our Internal Assurance Services. In 2015, our focus was on achieving improved process adherence and application of management controls.
Incident Investigation and Cause Analysis
Crucial components to improving our key HSE and SQ performance have been our rigorous investigation of incidents and our ranking of incidents in terms of both severity and consequence. We also track near misses, which are incidents where the potential for personal injury, property damage, adverse environmental impact or negative service quality performance was present, even though nothing occurred. We classify a near miss as a high-potential incident if the conditions could potentially have resulted in serious personal injury, property damage or adverse environmental impact.
Investigation of significant incidents through our Significant Incident Review process brings immediate visibility to high-risk incidents, and enables timely and rigorous assessment to determine root cause."		2015 Sustainability Report, p. 18, http://www.halliburton.com/public/pubsdata/sd/sustainability-report-2015.pdf		Health and Safety		"To enable effective performance evaluation and dialogue, H&M reserves the right to request sustainability performance data from Business Partners and to conduct unannounced visits to facilities producing goods or services for H&M. Business Partners may also be subject to assessments conducted by assessors representing organizations of which H&M is a member. Therefore, Business Partners are obliged to keep H&M informed of where production and services for H&M takes place, unless H&M has explicitly confirmed, in writing, an exemption from assessment, unannounced visits and/or direct disclosure of sustainability performance data to H&M. The scope of this obligation includes sub-contracting and home-working to produce goods or services for H&M. Business Partners that utilize outsourced production need to ensure relevant documentation is maintained for verification purposes."		Sustainability Commitment H&M Business Partner, p. 2, http://sustainability.hm.com/content/dam/hm/about/documents/en/CSR/Sustainability%20Commitment/Sustainability%20Commitment_en.pdf		Fair Living Wage, Health and Safety, Forced Labour, Discrimination and Harassment, Child Labour, Freedom of Association and Collective Bargaining, Working Hours, Access to Water		"In 2015, we... updated our Ethical and Environmental Code of Conduct for Suppliers of Goods and Services www.hsbc.com/our-approach/supplier-code-of-conduct in response to new legislation on human rights. We partnered with a specialist consultancy to assess more than 200 suppliers of promotional and branded items for ethical and responsible risks in their business practices, and stopped working with one as a result."		UN Global Compact Communication on Progress 2015, p. 2, http://www.hsbc.com/~/media/hsbc-com/our-approach/sustainability/reports-and-documentation/communication-on-progress-global-compact-2015.pdf		Environmental and social risk management in finance activities		—		—		—		"We use thorough accident investigation to understand the underlying cause of accidents, and learn and share the insight across the Group. Our Group Occupational Health and Safety (OHS) advisers are trained in the Kelvin TOP-SET accident investigation and problem-solving methodology as used by the oil industry. The methodology ensures that investigations are planned, managed and completed in a timely fashion, with recommendations and reports that address the root causes."		GRI Sustainability Report 2015, p. 19, http://www.imperialbrandsplc.com/Media/Files/Responsibility/Approach-and-performance/GRI_Sustainability_Report_2015		Occupational health and safety		"The aim of social audits is to verify the degree of compliance with the Code of Conduct [Code of Conduct for Manufacturers and Suppliers] and to establish Corrective Action Plans (CAP) intended to ensure respect for fundamental labour rights."		Inditex Annual Report 2016, p. 85, https://www.inditex.com/documents/10279/319575/Inditex+Annual+Report+2016/6f8a6f55-ed5b-41f4-b043-6c104a305035		Forced Labour, Child Labour, Discrimination, Freedom of Association and Collective Bargaining, Workers' health and safety, Just, fair and favourable working conditions		—		—		—		"The outcome of the ESR Client Assessment informs our understanding of a client’s track record and its capacity and commitment to managing and mitigating environmental and human rights impacts . Based on the answers provided the client is categorised as: ‘Low Risk’, ‘Normal Risk’, ‘Increased Risk’, or ‘Unacceptable’.
Following KYC procedures, clients categorized for ESR as ’Low’ or ’Normal risk’ are reviewed on a three year basis. Clients categorized as ‘Increased risk’ are reviewed on a yearly basis. Clients where the ESR outcome is ‘Increased risk’ are reviewed on a yearly basis. Furthermore, ad hoc revision might be triggered by a major change in the strategy of the company or in case of a material social or environmental incident." [See graphics in source.]		Human Rights Report 2018, p. 19,  https://www.ing.com/web/file?uuid=395f8c43-e9b2-4691-b5c1-024819670a09&owner=b03bc017-e0db-4b5d-abbf-003b12934429&contentid=45372		Land-related community issues, Child Labour, Forced Labour		—		—		—		—		—		—		"In our Japanese domestic tobacco, pharmaceutical and processed food businesses, each division assesses the risk of employees failing to comply with our Codes, and submits plans to address those risks. An annual compliance survey feeds into each division’s action plans for addressing compliance risks, and each division must hold an employee meeting at least once a year. Approximately 24,500 employees (94.0%), responded to the compliance survey."		JT Group Sustainability Report FY2015, p. 24, http://www.jti.com/files/6514/6469/4924/CSR_2015_INTERACTIVE_27052016_2.pdf		Freedom of Association and Collective Bargaining, Non-discrimination, Child Labour, Health and Safety, Forced Labour, Fair remuneration, Working Hours		—		—		—		"Portfolio Reviews
The set of relationships the Firm has with clients in a given sector constitutes a sector portfolio. In addition to reviewing specific transactions within a given sector, we have expanded our risk management approach to include portfolio-wide reviews of companies engaged in certain industries. We undertake these reviews where the Firm has significant financial exposure, and there are particular activities which may present an increased level of E&S [Environmental and Social] risk. In addition to industry-specific considerations, we examine client management of impacts on air quality, water, biodiversity, GHG emissions, worker safety, labor, and community relations.
Portfolio reviews provide greater insight into how our clients comparatively manage E&S challenges and enhance our decision-making during transaction reviews. In addition, the portfolio reviews provide a mechanism for proactive engagement with our clients, independent of the timeline and context of a transaction review process. This allows for a deeper and broader dialogue around their E&S risks and a collaborative approach to identify solutions."		Environmental and Social Policy Framework, p. 11, https://www.jpmorganchase.com/corporate/Corporate-Responsibility/document/jpmc-environmental-and-social-policy-framework.pdf		Environmental and social risk management in finance activities		—		—		—		—		—		—		—		—		—		"The Company will...
- Identify, assess and manage risk to our employees, stakeholders and local communities in which we operate
- Work together with our employees in the development and implementation of standards and procedures that improve health and safety
- Establish relevant and measurable Key Performance Indicators to determine organization performance"		Health and Safety, p. 1, http://s21.q4cdn.com/967674075/files/doc_downloads/governance/2017/Health-and-Safety-Policy_V2.pdf		Health and Safety, Communities		—		—		—		—		—		—		"L’Oréal ensures that Human Rights are respected via continued communication, training, due diligence, risk assessment and monitoring... Ongoing due diligence is based on Verisk MaplecroftTM indexes with regard to child labour, forced labour, health and safety, non- discrimination, respect of privacy and right of indigenous people. At local level, an ethics self-assessment tool enables Country Managers to assess their possible ethical risks (including those relating to Human Rights) and to take the necessary corrective action...
Within the scope of the legal due diligence reviews carried out prior to proposed acquisitions, the Group’s Legal Department includes an 'Ethics and Human Rights questionnaire' prepared by the Office of the Chief Ethics Officer. The answers to this questionnaire submitted to target companies are intended to identify whether the risks related, inter alia, to failure to respect Human Rights (abolition of child labour and compulsory and forced labour, etc.) have been taken into account by such companies."		United Nations Global Compact Communication On Progress 2016, p. 14, 18, http://loreal-dam-front-resources-corp-fr-cdn.brainsonic.com/ressources/afile/157863-0aa95-resource_pdf-cop2016.pdf		Right of access of local populations to their land, natural resources and the respect of their traditional knowledge, Right to health, Right to water, Right to privacy, Prohibition of child labour and protection of young workers, Prohibition of forced labour, Women's rights, Prohibition of discrimination, sexual harassment and bullying, Diversity, Health and Safety, Working conditions of workers in the supply chain		[This excerpt is a generic statement not linked specifically to one or more salient issues.]
"Lloyds Banking Group reserves the right to review your policies, procedures or any other documentation related to the Supplier Code. In some higher risk instances, Lloyds Banking Group may require an on-site audit of our larger suppliers to be undertaken to validate your adherence to this Supplier Code."		Code of Supplier Responsibility, p. 11, http://www.lloydsbankinggroup.com/globalassets/our-group/responsible-business/download-centre/lloyds-banking-group_code-of-supplier-responsibility-v2.pdf		Privacy and data security		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Our RCOI [Reasonable Country of Origin Inquiry] corresponds to the first and second steps of the five-step OECD Due Diligence Guidance for Responsible Supply Chains of Minerals from Conflict-Affected and High-Risk Areas as that Guidance (including its Supplements) applies to each of the 3TGs [tin, tantalum, tungsten, and gold] and to Microsoft as a 'downstream company.'... On the basis of our RCOI, we determined that 3TGs contained in our devices may have originated in one or more Covered Country. Accordingly, we designed and performed due diligence on the source and chain-of-custody of those 3TGs...
1. Design and Implement a Strategy to Respond to Risks...
2. Carried Out Independent Third-Party Audit of Supply Chain Due Diligence..." [Partial excerpt from disclosure. For more details see source.]		Conflict Minerals Report 2016, p. 3, 8-10, https://www.microsoft.com/en-us/download/confirmation.aspx?id=55326		Responsible sourcing of raw materials		"BTMU categorises each project as Category A, B or C by 
determining the level of project's environmental and social risks and impacts using a predefined form based on the information of screening form provided by the client." [See graphic in source.]		Implementation Guidelines for the Equator Principles, p. 6-7, http://www.mufg.jp/english/csr/juten/sustainability/sekidou/pdf/implementation_guideline.pdf		Environmental and social risk management in finance activities		—		—		—		"1. Supplier selection and risk analysis. 
We begin with the selection process.  As we evaluate suppliers, we want to be familiar with their own codes of conduct and reputations, as well as their ability to deliver quality, service, and total value to Mondelēz International."		Compliance and Integrity: Corporate responsibility expectations for direct suppliers, http://www.mondelezinternational.com/about-us/compliance-and-integrity#directSuppliers		Child Labour, Forced Labour, Diversity and inclusion, Harassment and abuse, Safety and health, Third party representation, Working hours and compensation		—		—		—		—		—		—		"1. Renewable energy financing...
This year our renewables financing inluded refinancing a portfolio of UK wind and solar farms with project finance and providing corporate  finance for the construction of the White Rock Wind Farm...
As part of NAB’s due diligence and credit risk assessment process environmental and social risks were considered. Environmental issues considered included environmental management planning and systems, climate change mitigation, landscape and visual impact, noise, potential impacts on ecology and biodiversity and land management. Social issues considered included Indigenous and European heritage values, stakeholder engagement planning and processes and occupational health and safety..."		DIG DEEPER 2016 - CORPORATE RESPONSIBILITY REPORT, p. 41, http://digdeeper.nab.com.au/assets/documents/2016%20Dig_Deeper_Report.pdf		Responsible lending practices, Indigenous rights and land acquisition		—		—		—		—		—		—		"Our human rights monitoring mechanisms…
Policies…
Programme…
Audits/ assessment…
Grievance mechanisms…
Partners…" [See table in source.]		Nestlé in society
Creating Shared Value and
meeting our commitments 2016, p. 141, http://www.nestle.com/asset-library/documents/library/documents/corporate_social_responsibility/nestle-csv-full-report-2016-en.pdf		Freedom of Association and Collective Bargaining, Working time, Workers' accommodation and access to basic services, Safety and health, Living wage, Data protection and privacy, Child Labour, Forced Labour, Land acquisition, Access to water and sanitation		—		—		—		"Sites shall conduct a specific impact evaluation of the proposed activities on Indigenous Peoples during the design stage in consultation with Indigenous Peoples or their representatives and make necessary changes to avoid and minimize impacts and ensure appropriate restoration and/or compensation measures have been identified and included in the project design and financial analysis. This study can be a standalone study, or incorporated into other impact assessment studies."		Newmont Sustainability and External Relations Standard - Indigenous Peoples, p. 2, https://s1.q4cdn.com/259923520/files/doc_downloads/newmont_socialandenvironmentalstandards/Indigenous-Peoples-Standard_Web.pdf		Indigenous peoples' rights		"Access to Clean Water
Using WWF’s [World Wide Fund for Nature] Water Risk Filter Tool, we are undertaking a mapping exercise of our supply chain to identify areas that are more at risk of water scarcity or stress. Water risks can be very localised, often restricted to specific catchments or river basins and the type of risk can vary (such as drought, flooding or poor water quality)... 
Privacy and Data Security...
Systems vulnerability and penetration testing is carried out regularly to ensure the data is protected from corruption or unauthorised access or use."		Corporate Responsibility Report 2018 Focus Updates, p. 2, https://www.nextplc.co.uk/~/media/Files/N/Next-PLC-V2/documents/corporate-responsibility/cr-focus-report-2018.pdf		Access to clean water, Privacy and data security		"Our Manufacturing Index (MI), introduced in 2012, scores factories on sustainability – including labor practices – on a par with traditional metrics of cost, quality and ontime delivery. We assess the sustainability component through our SMSI [Sustainable Manufacturing and Sourcing Index] and focus on bringing all factories to a bronze rating – our base acceptable level – or above. Our SMSI has become an important tool in factory selection, encouraging performance improvement, eliminating underperformance in factories and driving business to those that perform best. Reaching a bronze rating on our SMSI demonstrates factory compliance with our Code of Conduct and Code Leadership Standards, which are designed to protect the rights of workers and create a safe working environment. Those that reach silver and gold reflect an additional commitment to progressively embedding lean manufacturing and performance management systems."		Nike, Inc. FY14/15 Sustainable Business Report, p. 53, https://s3.amazonaws.com/nikeinc/assets/56356/NIKE_FY14-15_Sustainable_Business_Report.pdf		Voluntary employment, Employees are age 16 or older, No discrimination, Freedom of Association and Collective Bargaining, Compensation, Harassment and abuse, Non-excessive working hours, Regular employment, Healthy and safe workplace, Chemical management		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"PMI’s [Philip Morris International] Agricultural Labour Practices [ALP] program includes a multi-layered internal and external monitoring system to help assess, monitor and make improvements to our processes and practices."		External Monitoring, http://www.pmi.com/eng/sustainability/good_agricultural_practices/agricultural_labor_practices/Pages/external_monitoring-.aspx		Child labour in the supply chain, Forced labour in the supply chain, Safe work environment in the supply chain, Income and work hours in the supply chain, Fair treatment in the supply chain, Freedom of association in the supply chain		"AUDITS & ASSESSMENTS
R.J. Reynolds, on behalf of each RAI tobacco operating company, has a comprehensive program of audits and assessments throughout our tobacco procurement supply chain. Through these processes, we review environmental and social risks inherent in agricultural work for both domestic growers with which we contract directly, and domestic and international suppliers from which we purchase leaf.
GROWER AUDITS
R.J. Reynolds, on behalf of each RAI tobacco operating company, was the first U.S. tobacco company to engage a third-party auditor to audit contracted farm practices against Good Agricultural Practices (GAP) standards, including environmental, agronomic and labor practices, and release that report to the public. Farm audits include personal interviews with a minimum of 20 percent of the workforce on each farm. Interviews occur outside the presence of the grower and are an important source of information about labor practices. R.J. Reynolds was the first company to include such interviews in its audits, and the first to make them public. In addition to third-party audits, the company also conducts assessments in which an employee of R.J. Reynolds visits a farm and assesses compliance with GAP standards. Our goal is to audit or assess, at least every five years, 100 percent of contracted growers in the U.S. against GAP standards and our grower code of conduct. Through audits and regular farm visits, RAI’s tobacco operating companies hold suppliers responsible, and non-compliance with applicable laws is grounds for termination of the contract. Since 2011, we have audited a significant number of our U.S. grower base...
SUPPLIER AUDITS
In addition to directly contracted growers, R.J. Reynolds and its affiliates who purchase tobacco also audit contracted leaf suppliers. R.J. Reynolds employs A.B. Sustain, an international auditing organization, to conduct third-party audits of all tobacco leaf suppliers that sell tobacco to R.J. Reynolds, American Snuff and Santa Fe. AB Sustain’s Sustainable Tobacco Production (STP) program has become the industry standard in tobacco production, providing guidance and support, validation and a step-based approach to facilitate continuous improvement. The STP program is used globally by tobacco companies to encourage clear and consistent standards across the industry. This program provides a platform for periodic review of our leaf supply chain and covers key sustainability areas, such as:
Factory work environment;
Safety;
Carbon footprint;
Farmer training;
Soil and water conservation;
Biodiversity;
Child labor; and
Equal opportunity employment.
Through the STP program, we monitor leaf suppliers’ performance against these criteria and create an environment of knowledge transfer, capacity building and continuous improvement within our leaf supplier base. Tobacco suppliers complete an online self-assessment annually which allows them to assess their performance and identify improvement opportunities. AB Sustain performs on-site verification reviews of all suppliers in the program at least every three years. These audits ensure suppliers are accurately responding to the STP questionnaire, verifying a supplier’s responses against documented evidence. AB Sustain further reviews documentation against on-site observations. Suppliers are provided with feedback to help them advance their environmental and social footprints and perform any necessary corrective actions. R.J. Reynolds, as a supplier of leaf to British American Tobacco, is held to the same international standards to which we hold our suppliers, and is audited by AB Sustain in the same manner."		Sustainability Report 2015, p. 55-56, http://sustainability.reynoldsamerican.com/report-pdf/		Child Labour, Forced Labour, Freedom of Association, Health and Safety, Worker housing, Wage and hour compliance		"A BCA [Baseline community assessment] can be an effective vehicle for clarifying gender attributes and laying the foundation for integrating gender considerations into our Communities work... The data required to understand gender issues and relationships within a community can be drawn from a variety of secondary sources, including official census statistics, government or NGO health surveys, local government tax ledgers, business associations, historical societies, university studies, ethnographies and local histories, where they exist. Primary data collection may also be required, involving local census, household and livelihood surveys. An essential part of a BCA is open dialogue as well as structured and semistructured interviews with individuals and/or groups (where appropriate, separately for female and male groups). [Partial excerpt from disclosure. For more details see source.]"		Why gender matters: A resource guide for integrating gender considerations into Communities work at Rio Tinto, p. 35, http://www.riotinto.com/documents/ReportsPublications/Rio_Tinto_gender_guide.pdf		Gender		—		—		—		"Each major project and asset at Shell has a social performance plan. This includes a summary of our impacts on communities and the environment – which are identified during the impact assessment process – and the actions we take to address them. (See page 9). We use indicators to monitor the progress of our work in communities. The indicators used are relevant to each local community and may include monitoring spending on local goods and services or measuring and categorising community feedback."		Sustainability Report 2015, p. 38, http://reports.shell.com/sustainability-report/2015/		Communities		"L’Oservatoire de santé Evrest
Partout où cela est possible, les services de santé au travail
déploient l’observatoire de santé EVREST (évaluation des relations
et évolutions en santé au travail). Cet outil, largement utilisé en
Europe francophone et au Maroc, permet de capitaliser dans le
temps un ensemble de données sur la santé des salariés au travail
et d’orienter les axes d’améliorations. Des indicateurs sur la qualité de vie au travail (la charge de travail, la reconnaissance et la santé psychologique) sont régulièrement publiés à partir des données qui en sont issues..."		Document de référence 2016, p. 228, https://www.safran-group.com/sites/group/files/safran-ddr-2016-fr.pdf		Health and Safety		"Saint-Gobain fonde son management de la santé et de la sécurité sur l’identification, la réduction et le contrôle des risques professionnels.
Depuis 2014, un programme de formation sur l’évaluation des risques santé et sécurité a été déployé par la Direction EHS [Environnement, Hygiène industrielle et Santé-Sécurité] du Groupe. Il vise à garantir sa mise en œuvre identique et cohérente dans le monde, en conformité avec le standard développé en 2013. Ce standard définit le processus à suivre pour identifier les dangers et analyser les risques potentiels de sécurité et de santé. Il renvoie à des standards d’évaluation des risques santé spécifiques, tels que le standard sur l’exposition au bruit (NOS – NOise Standard) et le standard sur les agents toxiques (TAS - Toxic Agents Standard)... Chaque Activité intègre la maîtrise des risques de santé dans une gestion responsable des produits, en réalisant notamment des Analyses du Cycle de Vie (ACV)... Lors de chaque étape de développement d’un projet de R & D [Recherche et Développement], la Check-list EHS s’attache à identifier et caractériser le risque potentiel lié à l’introduction d’une ou plusieurs substances dans le projet et de décider de le maintenir ou non selon une gestion au cas par cas. Une formation spécifique intégrée dans le parcours de formation des chefs de projet R & D permet d’informer et de partager les bonnes pratiques sur la mise en œuvre de la Check-list."		Document de référence 2016, p. 80-81-82, https://www.saint-gobain.com/sites/sgcom.master/files/ddr_2016_vf_.pdf		Health and Safety		—		—		—		"Policy and Guideline Implementation Management
- Risk Assessment Tool Development _ In addition to providing policies and guidelines, we developed self-assessment checklists and on-site inspection manuals to verify the violation of human rights – forced labor, discrimination, and unreasonable treatment – and distribute these checklists and manuals to respective worksites and suppliers. We educated the compliance management officers of respective worksites on such on-site inspection manuals. In January 2017, we translated our migrant worker survey questionnaire into ten languages including Bangladesh, Cambodian, Indonesian, Nepali, Vietnamese, and Myanmar and distributed these questionnaires across all our worksites to help them identify and mitigate the risks these workers face.
- On-site Inspection and Monitoring _ We performed on-site inspections of our worksites, suppliers, and labor supply agencies based on our on-site inspection manuals and self-assessment checklist."		Samsung Sustainability Report 2017, p. 46, http://www.samsung.com/us/aboutsamsung/sustainability/sustainabilityreports/download/2017/Samsung_Electronics_Sustainability_Report_2017.pdf		Safe and healthy work environment, Employment conditions, Equality and diversity, Prevention of child labour, Prevention of forced labour		"4. A risk management framework at corporate level, broadly in line with the UNGP recommendations
Sanofi has a proactive strategy for managing all important risks related directly or indirectly to its activities. To implement this strategy, the Sanofi Risk Committee assists the Executive Committee in anticipating, managing the risks and opportunities which might impact the company’s strategy including risks generated by a fast changing business environment and the business model’s shift towards biotechnology and digital. The Risk Committee ensures that risks are monitored to an acceptable level and continuously evaluates internal and external changes to support decision-making as well as necessary resources and budget allocation.
The Global Risk Management team is the expert function for risk identification, assessment, monitoring and reporting of mitigation plans. It supports the Risk Committee by maintaining the Sanofi Risk Profile for interconnected, transversal and emerging risks and by monitoring the follow-up of mitigation plans to facilitate the proper assessment of key risks and opportunities. Since 2013, the Risk Committee and the Global Risk Management team have deployed a consistent top down driven approach governed by a global policy, enriched by heat maps established by global business units and global functions.
Major risks are reported annually to the Executive Committee and reviewed by the Audit Committee of the Board of Directors.
Assessing the severity of a risk regarding impacts on people
For each risk, the assessment is based on pre-defined evaluation criteria, factoring both, the risk’s severity and its probability, and the level of control currently in place at Sanofi to monitor and mitigate the risk. The applied methodology is in line with the recommendations of the UN Guiding Principles on the following aspects:
- Risk severity is evaluated by measuring possible global impact for Sanofi and by taking into account patients, part of the pre-defined and dully formalized criteria,
- Risk severity is a predominant factor over its probability. 
Evaluating dedicated risks posed to patient and employees of Sanofi and those of its suppliers
The Risk Committee oversees and monitors the risks that the Sanofi’s activities can potentially pose to patients’ rights in areas such as access to market, supply continuity, ethics in clinical trials, personal data protection, counterfeiting, or compliance of quality management systems.
In addition, specific mitigation plans are defined and monitored on a regular basis, notably with procurement teams responsible for assessing and monitoring the human rights practices of our suppliers. They cover health and safety, working conditions, nondiscrimination,
labor relations, training and career management, and fundamental human rights."		Human rights, p. 4, https://www.sanofi.com/rse/centre_de_ressources/centre_de_ressources.aspx		Health and Safety, Privacy, Discrimination, Freedom of Association and Collective Bargaining		"Assessment and control procedure.
Santander will work to ensure that this policy is implemented effectively; analyse its implementation on a regular basis; and assess the risk of breach within the areas where it operates.
In due diligence processes prior to entering into lending agreements or any other type of agreement, and within the scope of the Equator Principles and social and environmental risk management policies, Santander undertakes to assess the human rights policies and practices of its counterparties as part of its analysis process."		Human Rights Policy
, p. 5, http://www.santander.com/csgs/StaticBS?blobcol=urldata&blobheadername1=content-type&blobheadername2=Content-Disposition&blobheadername3=appID&blobheadervalue1=application%2Fpdf&blobheadervalue2=inline%3Bfilename%3D972%5C886%5CHuman+rights+policy.pdf&blobheadervalue3=santander.wc.CFWCSancomQP01&blobkey=id&blobtable=MungoBlobs&blobwhere=1278719158842&ssbinary=true		Discrimination, Forced labour and child exploitation, Freedom of Association, Employee health, Respectable employment, Environmental and social risk management in finance activities		—		—		—		—		—		—		"Impact assessment and prevention tools…
Result of 2017 impact assessment and preventive measures…
- Conduct a social and environmental impact assessment to determine financing of a development project...
Security check targets: 458 posts (sales branches, outsourcing companies, and partner companies)
Conduct a third-party review, on-site investigation, and self-inspection with a security checklist..." [See table in source.]		Report on Human Rights - Remedy, http://www.shinhangroup.com/en/csr/csr_sub/csr_remedy.jsp		Inhabitants migration and supporting their living, Esg screening in investments		"In order to determine the use, sources and origin of certain minerals in our supply chain, we seek to identify smelters operating within our supply chain. Here we pursue the path towards a transparent supply chain working closely with the 'Responsible Minerals Initiative' (RMI, formerly known as the Conflict Free Sourcing Initiative). When seeking information from our suppliers we make use of the RMI’s 'Conflict Minerals Reporting Template' (CMRT) and notify our RMI partners of the smelters identified. The initiative then checks whether the smelters identified are certified."		Sustainability in the Supply Chain, https://www.siemens.com/global/en/home/company/sustainability/sustainablesupplychain.html		Sustainability in the supply chain, Conflict minerals		—		—		—		—		—		—		—		—		—		"Inspectorio, a startup that Target's been working with… [is] reinventing the inspection process, bringing technology and transparency into the complex retail supply chain. Their platform includes mobile and web solutions that can manage purchase orders, book inspections, generate reports for retailers, predict defections in products, and provide factory risk assessments and reports on their inspections--a whole suite of tools that provides real-time transparency to factory work happening around the world. And now, Target is working with Inspectorio to roll our their technology platform with 50 of our apparel vendors in Vietnam, Cambodia and Thailand."		We're Teaming Up with Inspectorio to Bring Tech and Transparency to Target's Supply Chain, https://corporate.target.com/article/2017/10/inspectorio		Forced labour and human trafficking, Underage labour, Discrimination, Fair wages, Reasonable working hours and overtime, Health and Safety		"We are conducting extensive monitoring to improve our understanding of water quality and aquatic health. Our activities include: 
- Regular water quality monitoring at more than 100 surface water stations. 
- Quarterly regional groundwater monitoring at 37 wells...
Our framework within Teck’s Global Risk Management Program guides the process of:
- Identifying hazards
- Assessing the risks associated with those hazards
- Applying relevant controls to minimize the potential of risks
- Ensuring appropriate plans and resources are put in place to respond to emergencies that may occur
Standards for emergency preparedness, which were originally established in 1984 through our Corporate Loss Prevention Guidelines, are updated on a regular basis as required. With the support and guidance of our Risk Group, each operation develops site-specific emergency preparedness and response plans based upon those requirements. As such, emergency response plans and preparations are appropriate for site-specific conditions and are based on a range of credible — although extremely unlikely — incident scenarios... Inbound supply chain risks are initially identified as part of the analysis and identification of critical suppliers by our Supply Management group. Outbound supply chain risks are identified by the Logistics and Transportation group as well as by the Materials Stewardship working group, which advises and develops active risk management processes to reduce the impacts of our products and to ensure products satisfy or exceed regulatory, environmental and societal needs. For example, as we are heavily reliant on third parties to transport our products, we conduct a risk-based screening of our transportation providers based on the volume and commodity transported. This screening enables us to select transportation providers who will handle our products safely and who share our commitment to safe and responsible supply chain management."		2017 Sustainability Report, p. 13-18, https://www.teck.com/media/Teck-2017-Sustainability-Report.pdf		Water stewardship, Health and Safety, Product impacts		—		—		—		—		—		—		—		—		—		"Minimizing safety risks
During the past year…
We continued to work with our external insurance vendor to analyze injury trends in our workplace and identify what more TD could be doing in terms of prevention."		2015 Corporate Responsibility Report, p. 29, http://www.td.com/document/PDF/corporateresponsibility/2015-Final-CRR_EN.pdf		Health and wellness		"3.3.1. Conducting impact assessments
An understanding of the socioeconomic context is gained through a baseline study, which is generally accompanied by a consultation phase involving local stakeholders.
In Exploration & Production, impact assessments are carried out before any operation to avoid, reduce and compensate for negative impacts. In 2015, a team of some 20 people in Papua New Guinea was recruited to prepare geotechnical studies and undertake societal and environmental assessments of the potential Papua LNG project sites. The technical team used the results of the assessment to minimize the potential impacts on the local population.
In Uganda, the results of the societal and health baseline study were incorporated into an Environmental, Social and Health Impact Assessment and specifications were submitted to the government for approval. A Preliminary Resettlement Action Plan was developed along with a risk identification methodology. Following the exploration phase, the subsidiary commissioned a consultant (ASLO) and an international NGO (International Alert) to conduct an ex-post assessment of its societal performance with an analysis based on consultation of the local populations.
In addition, to assess the impact of its operations in host countries, the Group regularly works with CDA, an independent non-profit organization. In 2015, CDA conducted an assessment in Argentina and a number of recommendations were made in a report to better integrate operations into the local socioeconomic fabric. CDA impact assessments systematically produce reports, which are available online on the organization’s website.
Finally, the MOST (Management Operational Societal Tool) now offers a standard version that allows users to manage stakeholder relations, site-related grievances and societal projects. Specific modules (access to land, compensation and employment) can be added to this common framework. Societal data is geo-referenced, with automatic display in a geographic information system. MOST generates reports that serve as a basis for the analysis of societal performance. This tool is used as part of the professionalization of local teams. In 2015, this tool was used in 13 countries and will be implemented more widely in 2016."		Registration Document 2015, p. 148, http://www.total.com/sites/default/files/atoms/files/registration_document_2015.pdf		Just and favourable conditions of work and safety, Access to land, Right to health and an adequate standard of living, Risk of misuse of force		—		—		—		—		—		—		"Turkey's tea industry - Migrant workers
In September 2014, we engaged an external organisation to carry out an independent assessment of our tea supply chain in Turkey. Our goal was to understand the working conditions of a large population of migran tworkers from neighbouring Georgia who are regularly employed by our suppliers during Turkey’s short harvest season. We asked the auditors to use a human rights – including labour rights – lens to review these workers’ conditions across our own operations and our extended supply chain..."		Human Rights Report 2015, p. 50, https://www.unilever.com/Images/unilever-human-rights-report-2015_tcm244-437226_en.pdf		Fair wages, Working Hours		—		—		—		—		—		—		—		—		—		—		—		—		"In some geographic regions, increased vigilance of recruitment agencies is required when the outsourcing of the recruitment process can be considered as involving high risk. Workers in some countries are hired extraterritorially, entailing the use of intermediaries outside these countries. In these cases, it is important to ensure that the recruitment process is secure in order to eliminate any risk of forced labour. Monitoring and control at each step in the process ensures that applicants do not bear any of the costs for the recruitment procedure."		2016 Annual Report, p. 196, https://www.vinci.com/publi/vinci/2016-vinci-annual-report.pdf		Working conditions, Human rights practices in the value chain		—		—		—		—		—		—		"Investigations
In addition to monitoring suppliers’ facilities through audits, Walmart investigates certain allegations that suppliers and their facilities have engaged in conduct that may violate the Standards for Suppliers. Responsible Sourcing receives allegations through several sources, including the Walmart Ethics hotline and inbox, anonymous tips, Walmart internal business partners, media and NGO reports, and other sources. Substantiated findings may result in consequences for suppliers, facilities, or both, up to and including termination of business with Walmart and its subsidiaries globally."		Responsible Sourcing - Audits and Monitoring, https://corporate.walmart.com/sourcing-standards-resources		Involuntary or underage labour, Diversity and inclusion, Compensation and working hours, Freedom of Association and Collective Bargaining, Health and Safety		—		—		—		"II. ESRM Due Diligence Process
Through stakeholder engagement and industry expertise, we identify transaction types, customer activities and cross-cutting issues with heightened risks that could have potentially significant environmental and/or social impacts. In circumstances where we believe risks and impacts are material to the long-term success of companies or could have severe adverse impacts on the environment or communities, we perform industry-, issue-, or transaction- specific environmental and social risk due diligence to evaluate a customer’s commitment, capacity and track record as they relate to ESRM. We seek relationships with responsible businesses in every industry that we finance.
High-level procedural overview... [See graphic in source.]
Environmental and social risks exist across every industry to some degree. We use our ESRM Rapid Risk Screen to help identify risks for customers in industries for which we do not have detailed policies. The Screen identifies whether or not a customer or transaction has potential environmental or social risks that should be further evaluated. We use a General Client Environmental and Social Risk Questionnaire to evaluate a company’s relevant commitment, capacity, and track record. If potential human rights risks are identified in the Rapid Risk Screen, or if human rights impacts are known or reasonably expected, we use the Wells Fargo Human Rights Due Diligence Questionnaire (see Human Rights section on page 14)." [Partial excerpt from disclosure. See graphic in source.]		Environmental and Social Risk Management
2015 Statement and Report, p. 4-5, https://www08.wellsfargomedia.com/assets/pdf/about/corporate-responsibility/environmental_lending_practices.pdf		Environmental and social risk management in finance activities		"In the past year, we focused on five key initiatives to enhance our ethical sourcing program... Commencing a review of Australian suppliers producing own-brand products for Kmart in high risk countries to ensure they are compliant with our ethical sourcing requirements."		Kmart, http://sustainability.wesfarmers.com.au/our-businesses/kmart/		Source responsibly		"We support the development of credible independent certification schemes as a means to promote and verify sustainable business practices. We place a strong emphasis on independent certification schemes, where available, as an effective and practical way of ensuring that our customers demonstrate that their behaviour is consistent with sustainable business principles. We monitor the development of certification schemes relevant to the sectors in which we operate and may update our position on agribusiness sectors as schemes evolve...
Westpac will require customers that are growers, producers and processors of palm oil to be fully certified under the Roundtable for Sustainable Palm Oil (RSPO) by 2020… Westpac will require all customers that are soy producers in higher risk geographies, to be fully certified under the Roundtable for Sustainable Soy (RTRS) by 2020… Westpac will require growers (forest managers) and processors in higher risk geographies to be compliant with either the Forest Stewardship Council (FSC) or a national scheme endorsed against the 2010 Programme for the Endorsement of Forest Certification (PEFC) meta-standard for timber products by 2020." [Partial excerpt from policy. For more details see source.]		Our Position: Financing Agribusiness, p. 2-3, https://www.westpac.com.au/content/dam/public/wbc/documents/pdf/aw/sustainability/Agribusiness_Position_Statement.pdf		Free, prior and informed consent, Access to healthy environments, food security, access to water and sanitation, Fair wages and working conditions		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—

		"Our contribution to the fight against human trafficking includes... (2) conducting (supply chain) research together with our sector bankers, external stakeholders and experts to identify misconduct, and (3) improving intelligence sharing based on data analysis and expertise. This does not mean that we simply report an increasing number of suspicious transactions to the authorities. Instead, we use a holistic and targeted approach that has real impact." [Adriaan van Dorp, Director of Security & Intelligence Management, ABN AMRO]		Human Rights Report 2016, p. 13, https://www.abnamro.com/en/images/Documents/040_Sustainable_banking/080_Reporting/2016/ABN_AMRO_Human_Rights_Report_2016.pdf		Privacy, Human trafficking		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Based on a range of factors including our evaluation of risk, we conduct periodic supplier performance reviews, announced assessments and on-site and on-farm visits. When we learn of non-compliance issues, we communicate them to Suppliers. We then expect Suppliers to take corrective actions to address these issues and keep us informed of their actions. In some situations, we require immediate action to achieve compliance, or we halt business with the Supplier. In other situations, we take a continuous improvement approach and work with the Supplier to improve their practices."		Supplier Code of Conduct, p. 19, http://www.altria.com/Responsibility/Supply-Chain-Responsibility/Documents/Supplier_Code_of_Conduct_Brochure.pdf		Child and forced labour, Freedom of Association, Non-discrimination, Workplace safety, Wages, benefits and working hours, Employment eligibility		—		—		—		—		—		—		—		—		—		"Through supplier self-assessments, third party audits and bespoke supplier capacity-building programmes, we support suppliers to flag potential risks and improve their management controls. Where required, corrective actions are agreed and monitored… Anglo American’s Water Management Standard requires all operations to complete a detailed self-assessment and gap analysis of progress against the standard, the results of which are included in each business unit CEO’s scorecard. In addition, each site is required to complete a site-wide water balance, providing a more accurate and detailed understanding of water withdrawal, discharge, and use, and which underpins the effective assessment and evaluation of site-specific water risks."		Integrated Annual Report 2018, p. 29-30, https://www.angloamerican.com/~/media/Files/A/Anglo-American-PLC-V2/documents/annual-updates-2019/aa-annual-report-2018.pdf		Supply chain, Safety, health and environment		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"The occupational hygiene programs and procedures at our operations help prevent occupational exposures that could give rise to occupational illnesses. These programs and procedures are designed to limit worker exposure to potentially harmful substances and other sources of occupationally related illness or disease. All of our sites... perform pre-employment, annual employment and post-employment medical examinations, which allow us to identify potential occupational health risk factors, detect the onset of potential occupational diseases in our workforce, mitigate occupational exposures, and provide care as necessary to our workforce. We also monitor occupational exposures including dust, noise, vibration and hazardous chemicals. This monitoring is focused on workers with higher exposure risk or higher incidence of occupational illness."		Responsible Mining Report 2017, p. 60, http://www.b2gold.com/_resources/reports/B2Gold_RMR2017_Web.pdf		Occupational health and safety		—		—		—		—		—		—		"Understanding the constantly evolving nature of data protection, we continuously monitor for emerging risks and dedicate significant resources to help ensure customers’ information is protected."		2015 Business Standards Report
and Environmental, Social and
Governance Addendum, p. 125, http://about.bankofamerica.com/assets/pdf/Bank-of-America-2015-ESG-Report.pdf		Data security and privacy		—		—		—		"The third-party assessments of Barrick-operated properties use an assessment tool that covers all potentially relevant human rights and hundreds of individual indicators. The tool focuses on seven categories where extractive companies commonly face the prospect of causing, contributing to or being linked to negative human rights impacts: (1) labor and working conditions; (2) indigenous peoples;
(3) economic, social and cultural rights; (4) environment and health and safety; (5) land rights; (6) security; and (7) anti-corruption. Issues related to supply chain, third parties, and vulnerable peoples also are embedded throughout these seven categories. Each of the categories includes several subcategories, composed of multiple individual indicators, which feed into a three part question for the sub-category. These questions are: Does management have a procedure to address the risk? What actions demonstrate that the procedure has been followed? Do stakeholders believe the company is respecting the human right at issue?"		2017 Human Rights Report, p. 50, http://barrick.q4cdn.com/808035602/files/responsibility/2017/Barrick-Human-Rights-Report.pdf		Security, Water use and management, Safety and health, Non-discrimination, Working conditions, Responsible resettlement		"5. Human rights
Exercising human rights due diligence to identify, prevent and mitigate adverse human rights impacts enables BHP Billiton to respect human rights and meet its commitments.
- Comply with BHP Billiton's commitments to human rights as set out in the United Nations Universal Declaration of Human Rights, Principles 1 and 2 of the Global Compact and host country legislation.
- Identify human rights impacts by performing a human rights impact assessment in accordance with Appendix 1 and verify with stakeholders every three years. Review and update annually or more frequently if there are changes that may affect the impact profile.
− If operating in a country where the Maplecroft Human Rights Risk Index is less than 5.0, validate the impact assessment every three years with a qualified human rights specialist.
-  Implement and review annually a human rights management plan if a material risk is identified in the human rights impact assessment and include training of employees and contractors...
Undertake an assessment of the potential for new operations or major capital projects that a relocated on lands traditionally owned by or under the customary use of Indigenous Peoples to adversely impact on those peoples. In such circumstances, comply with BHP Billiton’s commitments under the ICMM Position Statement on Indigenous Peoples and Mining (May 2013)." [Partial excerpt from policy. For more details see source.]		Community Group-Level Document, p. 2-4, http://www.bhpbilliton.com/~/media/bhp/documents/aboutus/ourcompany/governance/150430_gld_community.pdf?la=en		Security, Indigenous peoples, Communities, Labour conditions, Health and Safety		"UN LARGE DISPOSITIF DE GESTION DES RISQUES ESG DES PRODUITS ET SERVICES FOURNIS PAR LE GROUPE…
Conformément à son dispositif de gestion des risques ESG, BNP Paribas intègre des critères ESG dans ses processus de décisions et a encore renforcé sa maîtrise de ces risques en 2017 :
- la politique spécifique de crédit concernant les financements de projets a été actualisée, renforçant les exigences de due diligence vis-à-vis des grands projets énergétiques ou d’infrastructures, notamment lorsque ceux-ci présentent des risques significatifs pour les communautés locales ou la biodiversité ;
- à fin 2017, des critères ESG avaient été intégrés dans 18 politiques spécifiques de crédit et de notation. La politique générale de notation non retail a également été mise à jour ;
- des critères ESG ont été intégrés dans le « Know Your Client » (KYC);
- la grille d’analyse du CIB CSR screening a été renforcée spécifiquement pour couvrir les questions relatives aux droits humains, en particulier les conditions de travail des employés et l’impact des projets sur les communautés locales." [Partial excerpt from disclosure. For more details see graphic in source.]		Document  de référence et rapport financier annuel 2017, p. 501, https://invest.bnpparibas.com/sites/default/files/documents/ddr2017_fr_bnp_paribas.pdf		Rights of local communities in finance and investment activities, Workers' rights in finance and investment activities		—		—		—		"Our selection process for these contractors includes pre-contract
quality, technical and health, safety, security and environmental audits, that are carried out on a risk-prioritized basis.
We continue to strengthen our process for working with these contractors in our upstream business. This includes plans that address health, safety and environmental management, contractor self-verification, BP oversight, key performance measures and joint performance review meetings." [Partial excerpt from disclosure. For more details see source.]		BP Sustainability Report 2015, p. 26, https://www.bp.com/content/dam/bp/pdf/sustainability/group-reports/bp-sustainability-report-2015.pdf		Workforce welfare, Health and Safety, Security		"100% of BAT operations are reviewed annually against country-level human rights risk indicators by Verisk Maplecroft, an independent global risk analytics consultancy. This includes Maplecroft’s Freedom of Association and Collective Bargaining Index... 100% of BAT operations are reviewed annually against country-level human rights risk indicators by Verisk Maplecroft, an independent global risk analytics consultancy. This includes Maplecroft’s Child Labour Index... 100% of BAT operations are reviewed annually against country-level human rights risk indicators by Verisk Maplecroft, an independent global risk analytics consultancy. This includes Maplecroft’s Modern Slavery Index... 100% of BAT operations are reviewed annually against country-level human rights risk indicators by Verisk Maplecroft , an independent global risk analytics consultancy. This includes Maplecroft’s key human rights risk indices, covering issues relating to labour rights, such as freedom of association, child labour and modern slavery; issues relating to safety and security, such as occupational health and safety, levels of criminality, conflict severity, terrorism intensity, and abuse of human rights by security forces; and issues relating to equal opportunities and fair treatment, such as discrimination in the workplace and the rights of vulnerable minority groups."		Social performance: Human rights, http://www.bat.com/group/sites/uk__9uancv.nsf/vwPagesWebLive/DO9USTZ2?opendocument?opendocument		Child Labour, Exploitation of labour, Freedom of Association, Equality and diversity, Harassment and bullying, Employee well-being, Local communities, Farmer livelihoods		—		—		—		—		—		—		"The OEMS [Operational Excellence Management System] is a risk-based and systematic approach for identifying, assessing, prioritizing and managing operational excellence (OE) risks. We establish and sustain safeguards and assure they are in place and functioning. Safeguards are at the heart of the OEMS – hardware and human actions designed to directly prevent or mitigate an accident or impact. Typical safeguards include facility designs, mechanical devices, engineered systems, protective equipment and execution of procedures. Through the execution of assurance programs, we can have confidence our safeguards are in place and functioning."		Workforce health & safety, https://www.chevron.com/healthsafety		Workforce safety and health		—		—		—		—		—		—		—		—		—		"We evaluate human rights risks that could arise across our value chain, including in our operations and in our clients’ operations, ranging from data protection and privacy to discrimination in lending. However, we have determined that our most salient human rights risks are those related to our financing of client activities that might impact people in local communities, including workers and vulnerable groups. We identified most of these risks under our ESRM [Environmental and Social Risk Management] Policy as 'Areas of High Caution' several years before the advent of the UN Guiding Principles. To identify these areas, we focused on the most severe potential risks posed to people by our clients’ activities. Our work to address these risks has included helping to found and govern the Equator Principles framework to enhance and standardize risk management across the banking sector, establishing an internal ESRM team, and developing our risk identification and mitigation policies and procedures. The salient issues we routinely screen for in financed activities covered by our ESRM Policy include risks to Indigenous Peoples’ rights; labor violations, such as forced labor and human trafficking or child labor; resettlement of project-impacted local communities; and concerns for how project sponsors engage public or private security forces around project sites."		Global Citizenship Report 2017, p. 47, https://www.citigroup.com/citi/about/citizenship/download/2017/2017_citi_global_citizenship_report.pdf?ieNocache=171		Indigenous peoples' rights, Resettlement, Forced Labour, Human trafficking, Child Labour, Security forces		"Assessing Water Source Risks
Through our water stewardship program, we have implemented a rights-based approach to water. 
We require our system’s bottling plants to assess vulnerabilities of the quality and quantity of their community water sources and production water (if they differ); determine potential impacts from our water use and discharge of wastewater; and then address the issues identified in the development and implementation of a source water protection plan (SWPP)."		2014/2015 Sustainability Report, p. 35, http://assets.coca-colacompany.com/29/0b/1c0121a84941aa46b9c9f6201ac9/2014-2015-sustainability-report.15_080415.pdf		Water and sanitation, Child Labour, Forced labour and human trafficking		—		—		—		"Guided by the Group’s vision to ‘excel at securing and enhancing the financial wellbeing of people, businesses and communities’ and with regard to our lending activities, we commit to...
2. Integrating ESG risk assessments into existing risk frameworks and procedures.
3. Ensuring that ESG assessment processes are aligned with the UN Global Compact and UN Guiding Principles on Business and Human Rights.
4. Applying the Equator Principles categorisation as the framework for assessing impact and risk of client activities...
6. Identifying and understanding the high-impact sectors within our lending portfolio and applying additional levels of due diligence to sectors and jurisdictions where regulatory frameworks are not fully evolved and/or not best-in-class.
7. Assessing and measuring the environmental (e.g. biodiversity, water and carbon intensity), social (e.g. human rights) and governance (e.g. corruption) impacts and risks across our portfolio."		ESG Lending Commitments, p. 1, https://www.commbank.com.au/content/dam/commbank/assets/about/who-we-are/sustainability/environmental-social-governance-lending-commitments.pdf		Responsible lending, investing and procuring		"We... perform due diligence on acquisitions or divestments of businesses or properties, new business ventures, incorporated and unincorporated joint‐venture agreements, and initiations and terminations of property leases orsubleases. This process is designed to ensure that past, present and potential HSE liabilities are clearly identified, understood and documented, with our sustainable development positions addressed prior to major business transactions."		Voluntary Principles on Security and Human Rights
ConocoPhillips Annual Report for 2014, p. 4, http://www.conocophillips.com/sustainable-development/people-society/human-rights-due-diligence/Documents/ConocoPhillips%20VPSHR%202014%20Annual%20Report%200305		Security and human rights, Health and Safety		—		—		—		—		—		—		"Each year, all business units and functions are expected to carry out a compliance risk assessment, including consideration of human rights and corruption, and to develop mitigation plans for their most relevant risks. They are required to report on their progress to the Audit and Risk Committee… Currently we do not carry out specific human rights reviews or impact assessments; instead we require all our 21 markets and business units to carry out a compliance risk assessment, which includes consideration of our Human Rights Policy. However, as part of our 2020 target to act in accordance with the UN Guiding Principles for Business and Human Rights, we will begin conducting human rights impact assessments."		Sustainability & Responsibility Performance Addendum to the Annual Report 2015, p. 57, http://www.diageo.com/Lists/Resources/Attachments/2815/Diageo_SR_Perf_Addendum_2015.pdf		Child labour and forced labour, Non-discrimination and preventing harassment, Freedom of Association, Health and Safety, Wage and hour		"We identify supply chain risks as part of our risk management process, which involves the participation of a cross-functional team of experts. To manage sustainability risks amongst our suppliers, we address multiple business factors that relate to sustainability, including...
- fundamental human rights (e.g. freedom of association, promoting an inclusive and respectful workplace),
- occupational health and safety,
- business ethics (e.g. corruption, anti-competitive practices),
- quality of management systems."		Enbridge Inc. 2015 CSR Report, p. 122, https://www.enbridgegas.com/assets/docs/ENB_CSR_2015.pdf		Health and Safety, Diversity		—		—		—		"Ericsson has developed a pre-sale due diligence process, and human rights risk management is now embedded into Ericsson’s operations in the form of a Sales Compliance Board82 that brings together senior managers from many functional areas including Legal Affairs, Trade Compliance, Government and Industry Relations, Sales and Marketing, Communications, Business Units, and Sustainability and Corporate Responsibility. Decisions concerning certain sales, which may pose specific risks, are escalated to the Sales Compliance Board, which meets bi-monthly to determine specific policy guidelines and review cases, including based on potentially negative human rights impacts. Regional sales managers must request permission from the Sales Compliance Board for any deals involving three specific criteria: sensitive products, service and know-how, and sensitive customers or high-risk countries.
In the meantime, a core sales compliance team meets every two weeks to review and evaluate sales requests. The team draws on expertise from a number of functions and departments in order to discuss potential impacts and review policies. They look at the requests for sale of technology and services, which are approved, approved with conditions, or rejected. For example, a condition could be that Ericsson requires that implementing staff at the operator have the right training before a contract is concluded. Ericsson’s view is that such an approach across a number of departments ensures that any decisions consider multiple angles and ultimately aim to reduce the risk that the company’s technology directly or indirectly impacts negatively on human rights.
Risks to human rights are evaluated based on three criteria: 1) product, service or know-how; 2) market and; 3) customer." [Partial excerpt from disclosure. For more details see source.]
Product, services or know-how: What is being sold? Market: Where is the product/service going to be used? Customer: Whom is the product/service being sold to?"		Digital Dangers - Human Rights Challenges for Telecommunications Vendors (Case Study: Ericsson), p. 29, https://www.ihrb.org/pdf/2014-11-18_Digital-Dangers-Ericsson-Case-Study.pdf		Freedom of expression, Privacy, Labour rights		—		—		—		—		—		—		—		—		—		"FR works with external auditors to verify that partner factories satisfy our Code of Conduct for Production Partners (CoC), a set of workplace standards established in 2004, and to provide them with feedback. Sites that require improvement are visited by FR's CSR sourcing team, which works with the factories to identify and resolve the underlying problems."		CSR Report 2016, p. 20, http://www.fastretailing.com/eng/csr/report/pdf/csr2016_e.pdf#page=1&pagemode=thumbs&zoom=80		Child Labour, Forced Labour, Coercion and Harassment, Discrimination, Health and Safety, Freedom of Association, Wages and Benefits, Working Hours		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Our operations conduct risk assessments at key phases of their lifecycles. The assessments may cover issues related to labour and workplace, use of security, our business partners, and interactions with stakeholders and vulnerable people. The risks are logged in the operational risk register; progress in addressing them is reported to senior management and the Board as appropriate."		Human Rights, http://www.glencore.com/sustainability/society/human-rights/		Safety and health, Indigenous peoples, Freedom of association and collective representation, Child, forced or compulsory labour, Equal opportunities and diversity, Security, Land acquisition and involuntary resettlement		—		—		—		"Engaging and working with local communities is a key element of our sustainability strategy. Together with our partner TFT [The Forest Trust], we have developed a process to work with local communities on mapping the customary village boundaries and land use in concession areas. This information will be used to identify natural resources and areas of land that are critical to the community such as food security... The Participatory Mapping (PM) process respects the FPIC [free, prior and informed consent] rights of communities involved in development and conservation, in compliance with RSPO [Roundtable on Sustainable Palm Oil] principles. Our mapping methodology leverages the knowledge of community members, making them key stakeholders in the process. Through PM, communities identify the areas where they have customary rights and which are important to their livelihoods or cultural needs. These areas are then separated and excluded from plantation development and future conservation efforts following HCV [High Conservation Value] and HCS [High Carbon Stock] assessments. Government, communities and companies can then use the maps as a basis for discussion on land use planning."		Sustainability Report 2015, p. 37, http://goldenagri.com.sg/pdfs/Sustainability/GoldenAgri_SR_2015.pdf		Free, prior and informed consent, Land tenure		—		—		—		"If requested by Google, Supplier will provide additional information to ensure adherence to this Supplier Code. Requests may include, among other things, information on social and environmental practices, social and environmental self-assessments, product content details, environmental metrics (e.g., greenhouse gas emissions, water use, water quality data), social metrics (e.g., working hour data, wage information, injury rates), management systems certifications, etc. Monitoring and ongoing resolution of findings are critical for advancing social and environmental responsibility, so Supplier will cooperate with announced or unannounced formal assessments and audits by Google and its agents (who have agreed to obligations of confidentiality similar to those agreed between Supplier and Google)."		Google’s Supplier Code of Conduct, https://www.google.ca/intl/en/about/company/responsible-manufacturing.html		Labour standards, Health and Safety, Privacy, Conflict minerals		"Grupo Bimbo may conduct audits at the offices or sites of the supplier or request it from a third party, to verify compliance to this Code of Conduct and any other applicable laws. These audits may be conducted without prior notice. Suppliers shall make the best efforts to fulfill all audit requests. The costs of the audits might initially be covered by Grupo Bimbo. However, if audit findings show any breach of this Code of Conduct or any applicable law, then subsequent audit costs, including to review and implement corrective actions, will be borne by the supplier. Grupo Bimbo reserves the right to take additional actions as necessary, including termination of any contract or business relationship with the supplier."		Grupo Bimbo Supplier Code of Conduct, p. 5, http://www.grupobimbo.com/informe/pdf/bimbo_supplier_code_conduct_en.pdf		Employee health and safety, Customer health and safety, Freedom of Association and Collective Bargaining, Diversity and equal opportunity		—		—		—		—		—		—		"Potential suppliers to Halliburton undergo a risk evaluation process, including Export Controls and Sanctions screening. Depending on the products or services provided to Halliburton, suppliers are also evaluated on quality, HSE [Health, Safety and Environment] and other financial requirements. Potential and current suppliers must also provide conflict minerals information on any product they supply."		2015 Sustainability Report, p. 41, http://www.halliburton.com/public/pubsdata/sd/sustainability-report-2015.pdf		Health and Safety, Employment practices		"To enable effective performance evaluation and dialogue, H&M reserves the right to request sustainability performance data from Business Partners and to conduct unannounced visits to facilities producing goods or services for H&M. Business Partners may also be subject to assessments conducted by assessors representing organizations of which H&M is a member. Therefore, Business Partners are obliged to keep H&M informed of where production and services for H&M takes place, unless H&M has explicitly confirmed, in writing, an exemption from assessment, unannounced visits and/or direct disclosure of sustainability performance data to H&M. The scope of this obligation includes sub-contracting and home-working to produce goods or services for H&M. Business Partners that utilize outsourced production need to ensure relevant documentation is maintained for verification purposes."		Sustainability Commitment H&M Business Partner, p. 2, http://sustainability.hm.com/content/dam/hm/about/documents/en/CSR/Sustainability%20Commitment/Sustainability%20Commitment_en.pdf		Fair Living Wage, Health and Safety, Forced Labour, Discrimination and Harassment, Child Labour, Freedom of Association and Collective Bargaining, Working Hours, Access to Water		"Indicate and describe the type of screening you apply to your internally managed active corporate fixed income investments.
Type of screening: Norms-based screening
Screened by: 
-UN Global Compact Principles
- Universal Declaration of Human Rights
- International Labour Organization Conventions
- United Nations Convention Against Corruption
- OECD Guidelines for Multinational Enterprises
- Other, specify
We exclude controversial weapons like cluster munitions and antipersonnel mines and are cautiously checking UNGC compliance: proven non-compliance might trigger exclusion following due diligence."		RI Transparency Report 2014/15, p. 72, http://www.hsbc.com/~/media/hsbc-com/citizenship/sustainability/reports-and-documentation/communication-on-progress-responsible-investment.pdf		Environmental and social risk management in finance activities		—		—		—		"The main non-tobacco materials (NTM) we use include paper and board, filters and filter tow, foils and films, printed materials, and glues. Our NTM Supplier Qualification Programme includes social and environmental aspects. Suppliers are required to complete a supplier compliance check. This covers business conduct, environmental management, and labour practices including discrimination, child and forced labour, freedom of association, remuneration, working hours, and health and safety."		Modern Slavery Act 2015 Statement, p. 3, http://www.imperialbrandsplc.com/Media/Files/Modern-Slavery-Act-2015-Statement		Child Labour, Supplier standards, Occupational health and safety		"The aim of social audits is to verify the degree of compliance with the Code of Conduct [Code of Conduct for Manufacturers and Suppliers] and to establish Corrective Action Plans (CAP) intended to ensure respect for fundamental labour rights."		Inditex Annual Report 2016, p. 85, https://www.inditex.com/documents/10279/319575/Inditex+Annual+Report+2016/6f8a6f55-ed5b-41f4-b043-6c104a305035		Forced Labour, Child Labour, Discrimination, Freedom of Association and Collective Bargaining, Workers' health and safety, Just, fair and favourable working conditions		—		—		—		"The outcome of the ESR Client Assessment informs our understanding of a client’s track record and its capacity and commitment to managing and mitigating environmental and human rights impacts . Based on the answers provided the client is categorised as: ‘Low Risk’, ‘Normal Risk’, ‘Increased Risk’, or ‘Unacceptable’.
Following KYC procedures, clients categorized for ESR as ’Low’ or ’Normal risk’ are reviewed on a three year basis. Clients categorized as ‘Increased risk’ are reviewed on a yearly basis. Clients where the ESR outcome is ‘Increased risk’ are reviewed on a yearly basis. Furthermore, ad hoc revision might be triggered by a major change in the strategy of the company or in case of a material social or environmental incident." [See graphics in source.]		Human Rights Report 2018, p. 19,  https://www.ing.com/web/file?uuid=395f8c43-e9b2-4691-b5c1-024819670a09&owner=b03bc017-e0db-4b5d-abbf-003b12934429&contentid=45372		Land-related community issues, Child Labour, Forced Labour		—		—		—		—		—		—		"In our Japanese domestic tobacco, pharmaceutical and processed food businesses, each division assesses the risk of employees failing to comply with our Codes, and submits plans to address those risks. An annual compliance survey feeds into each division’s action plans for addressing compliance risks, and each division must hold an employee meeting at least once a year. Approximately 24,500 employees (94.0%), responded to the compliance survey."		JT Group Sustainability Report FY2015, p. 24, http://www.jti.com/files/6514/6469/4924/CSR_2015_INTERACTIVE_27052016_2.pdf		Freedom of Association and Collective Bargaining, Non-discrimination, Child Labour, Health and Safety, Forced Labour, Fair remuneration, Working Hours		—		—		—		"For transactions where we can identify that the use of proceeds may have the potential to impact Indigenous Peoples, we expect our clients to demonstrate alignment with the objectives and requirements of IFC [International Finance Corporation] Performance Standard 7 on Indigenous Peoples, including with respect to circumstances requiring Free, Prior and Informed Consent. These objectives include:
- Ensuring that the development process fosters full respect for the human rights, dignity, aspirations, culture, and natural resource-based livelihoods of Indigenous Peoples;
- Anticipating and avoiding adverse impacts of projects on communities of Indigenous Peoples, or when avoidance is not possible, to minimize and/or compensate for such impacts;
- Promoting sustainable development benefits and opportunities for Indigenous Peoples in a culturally appropriate manner;
- Establishing and maintaining an ongoing relationship based on informed consultation and participation with the Indigenous Peoples affected by a project throughout the project’s life-cycle;
- Ensuring the Free, Prior and Informed Consent of the Affected Communities of Indigenous Peoples when the circumstances described in Performance Standard 7 are present; and
- Respecting and preserving the culture, knowledge, and practices of Indigenous Peoples.
Transactions that fall under the scope of the Equator Principles must demonstrate compliance with these requirements (See Section II. Equator Principles)."		Environmental and Social Policy Framework, p. 17, https://www.jpmorganchase.com/corporate/Corporate-Responsibility/document/jpmc-environmental-and-social-policy-framework.pdf		Environmental and social risk management in finance activities		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"L’Oréal ensures that Human Rights are respected via continued communication, training, due diligence, risk assessment and monitoring... Ongoing due diligence is based on Verisk MaplecroftTM indexes with regard to child labour, forced labour, health and safety, non- discrimination, respect of privacy and right of indigenous people. At local level, an ethics self-assessment tool enables Country Managers to assess their possible ethical risks (including those relating to Human Rights) and to take the necessary corrective action...
Within the scope of the legal due diligence reviews carried out prior to proposed acquisitions, the Group’s Legal Department includes an 'Ethics and Human Rights questionnaire' prepared by the Office of the Chief Ethics Officer. The answers to this questionnaire submitted to target companies are intended to identify whether the risks related, inter alia, to failure to respect Human Rights (abolition of child labour and compulsory and forced labour, etc.) have been taken into account by such companies."		United Nations Global Compact Communication On Progress 2016, p. 14, 18, http://loreal-dam-front-resources-corp-fr-cdn.brainsonic.com/ressources/afile/157863-0aa95-resource_pdf-cop2016.pdf		Right of access of local populations to their land, natural resources and the respect of their traditional knowledge, Right to health, Right to water, Right to privacy, Prohibition of child labour and protection of young workers, Prohibition of forced labour, Women's rights, Prohibition of discrimination, sexual harassment and bullying, Diversity, Health and Safety, Working conditions of workers in the supply chain		"Risk, Compliance and Governance
- Ensure as a minimum the Data Privacy Policy and supporting Procedures are embedded and ongoing control testing plans are in place to monitor compliance with policy and identify emerging risks.
- Ensure that data privacy requirements are considered at the start of any change management activity. An assessment of the privacy and records management impact must be completed."		Group Data Privacy Policy - Summary for Third Party Suppliers, p. 1, http://www.lloydsbankinggroup.com/globalassets/documents/our-group/responsibility/policies-and-codes/sourcing-policies/dataprivacy3rdpartysupplierpolicyfinal.pdf		Safety and health		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"3.9 Principle 9: Independent Monitoring and Reporting
- Project Finance: BTMU applies this Principle to all Category A projects and, as appropriate,
to Category B projects based on its analysis of the assessment documentation.
(1) To ensure ongoing monitoring and reporting over the life of the loan, BTMU shall require additional monitoring and reporting through independent experts, or external experts appointed by the client to verify the monitored information.
- PRCL: BTMU applies this Principle for projects where an independent review by an independent environmental and social consultant is required under Principle 7 (Independent Review).
(1) After financial close, BTMU will require additional monitoring and reporting through an independent environmental and social consultant or external experts appointed by the client to verify the monitoring information." [Partial excerpt from disclosure. For more details see source.]		Implementation Guidelines for the Equator Principles, p. 11, http://www.mufg.jp/english/csr/juten/sustainability/sekidou/pdf/implementation_guideline.pdf		Environmental and social risk management in finance activities		—		—		—		"1. Supplier selection and risk analysis. 
We begin with the selection process.  As we evaluate suppliers, we want to be familiar with their own codes of conduct and reputations, as well as their ability to deliver quality, service, and total value to Mondelēz International."		Compliance and Integrity: Corporate responsibility expectations for direct suppliers, http://www.mondelezinternational.com/about-us/compliance-and-integrity#directSuppliers		Child Labour, Forced Labour, Diversity and inclusion, Harassment and abuse, Safety and health, Third party representation, Working hours and compensation		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Our human rights monitoring mechanisms…
Policies…
Programme…
Audits/ assessment…
Grievance mechanisms…
Partners…" [See table in source.]		Nestlé in society
Creating Shared Value and
meeting our commitments 2016, p. 141, http://www.nestle.com/asset-library/documents/library/documents/corporate_social_responsibility/nestle-csv-full-report-2016-en.pdf		Freedom of Association and Collective Bargaining, Working time, Workers' accommodation and access to basic services, Safety and health, Living wage, Data protection and privacy, Child Labour, Forced Labour, Land acquisition, Access to water and sanitation		—		—		—		"One of the many risk management tools we use is our Country Risk program, which identifies countries that are important to our business and ranks them based on their economic, political, social, environmental, infrastructure and security risks. Included in this tool are risks related to human rights. The human rights included in our assessments include: rights around freedom of labor, personal integrity and security of person, freedom of expression, freedom of association and minority rights... In addition to the contract terms for suppliers mentioned in the Policies and Governance section, our Human Rights standard requires sites to integrate human rights into their existing processes. They must identify human rights issues on an ongoing basis through: engagement with stakeholders; Social Impact Assessments (new or updated); ongoing risk assessments; and site-level complaints and grievance mechanisms. Some sites have also chosen to undertake standalone Human Rights Impact Assessments which include supply chain issues in their scope."		Modern Slavery Statement, p. 3, https://s1.q4cdn.com/259923520/files/doc_downloads/fact_sheets/Newmont_ModernSlaveryStatement_March2018.pdf		Right to adequate standard of living, Right to security of person		"Access to Clean Water
Using WWF’s [World Wide Fund for Nature] Water Risk Filter Tool, we are undertaking a mapping exercise of our supply chain to identify areas that are more at risk of water scarcity or stress. Water risks can be very localised, often restricted to specific catchments or river basins and the type of risk can vary (such as drought, flooding or poor water quality)... 
Privacy and Data Security...
Systems vulnerability and penetration testing is carried out regularly to ensure the data is protected from corruption or unauthorised access or use."		Corporate Responsibility Report 2018 Focus Updates, p. 2, https://www.nextplc.co.uk/~/media/Files/N/Next-PLC-V2/documents/corporate-responsibility/cr-focus-report-2018.pdf		Access to clean water, Privacy and data security		"Our Manufacturing Index (MI), introduced in 2012, scores factories on sustainability – including labor practices – on a par with traditional metrics of cost, quality and ontime delivery. We assess the sustainability component through our SMSI [Sustainable Manufacturing and Sourcing Index] and focus on bringing all factories to a bronze rating – our base acceptable level – or above. Our SMSI has become an important tool in factory selection, encouraging performance improvement, eliminating underperformance in factories and driving business to those that perform best. Reaching a bronze rating on our SMSI demonstrates factory compliance with our Code of Conduct and Code Leadership Standards, which are designed to protect the rights of workers and create a safe working environment. Those that reach silver and gold reflect an additional commitment to progressively embedding lean manufacturing and performance management systems."		Nike, Inc. FY14/15 Sustainable Business Report, p. 53, https://s3.amazonaws.com/nikeinc/assets/56356/NIKE_FY14-15_Sustainable_Business_Report.pdf		Voluntary employment, Employees are age 16 or older, No discrimination, Freedom of Association and Collective Bargaining, Compensation, Harassment and abuse, Non-excessive working hours, Regular employment, Healthy and safe workplace, Chemical management		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"PMI’s [Philip Morris International] Agricultural Labour Practices [ALP] program includes a multi-layered internal and external monitoring system to help assess, monitor and make improvements to our processes and practices."		External Monitoring, http://www.pmi.com/eng/sustainability/good_agricultural_practices/agricultural_labor_practices/Pages/external_monitoring-.aspx		Child labour in the supply chain, Forced labour in the supply chain, Safe work environment in the supply chain, Income and work hours in the supply chain, Fair treatment in the supply chain, Freedom of association in the supply chain		"AUDITS & ASSESSMENTS
R.J. Reynolds, on behalf of each RAI tobacco operating company, has a comprehensive program of audits and assessments throughout our tobacco procurement supply chain. Through these processes, we review environmental and social risks inherent in agricultural work for both domestic growers with which we contract directly, and domestic and international suppliers from which we purchase leaf.
GROWER AUDITS
R.J. Reynolds, on behalf of each RAI tobacco operating company, was the first U.S. tobacco company to engage a third-party auditor to audit contracted farm practices against Good Agricultural Practices (GAP) standards, including environmental, agronomic and labor practices, and release that report to the public. Farm audits include personal interviews with a minimum of 20 percent of the workforce on each farm. Interviews occur outside the presence of the grower and are an important source of information about labor practices. R.J. Reynolds was the first company to include such interviews in its audits, and the first to make them public. In addition to third-party audits, the company also conducts assessments in which an employee of R.J. Reynolds visits a farm and assesses compliance with GAP standards. Our goal is to audit or assess, at least every five years, 100 percent of contracted growers in the U.S. against GAP standards and our grower code of conduct. Through audits and regular farm visits, RAI’s tobacco operating companies hold suppliers responsible, and non-compliance with applicable laws is grounds for termination of the contract. Since 2011, we have audited a significant number of our U.S. grower base...
SUPPLIER AUDITS
In addition to directly contracted growers, R.J. Reynolds and its affiliates who purchase tobacco also audit contracted leaf suppliers. R.J. Reynolds employs A.B. Sustain, an international auditing organization, to conduct third-party audits of all tobacco leaf suppliers that sell tobacco to R.J. Reynolds, American Snuff and Santa Fe. AB Sustain’s Sustainable Tobacco Production (STP) program has become the industry standard in tobacco production, providing guidance and support, validation and a step-based approach to facilitate continuous improvement. The STP program is used globally by tobacco companies to encourage clear and consistent standards across the industry. This program provides a platform for periodic review of our leaf supply chain and covers key sustainability areas, such as:
Factory work environment;
Safety;
Carbon footprint;
Farmer training;
Soil and water conservation;
Biodiversity;
Child labor; and
Equal opportunity employment.
Through the STP program, we monitor leaf suppliers’ performance against these criteria and create an environment of knowledge transfer, capacity building and continuous improvement within our leaf supplier base. Tobacco suppliers complete an online self-assessment annually which allows them to assess their performance and identify improvement opportunities. AB Sustain performs on-site verification reviews of all suppliers in the program at least every three years. These audits ensure suppliers are accurately responding to the STP questionnaire, verifying a supplier’s responses against documented evidence. AB Sustain further reviews documentation against on-site observations. Suppliers are provided with feedback to help them advance their environmental and social footprints and perform any necessary corrective actions. R.J. Reynolds, as a supplier of leaf to British American Tobacco, is held to the same international standards to which we hold our suppliers, and is audited by AB Sustain in the same manner."		Sustainability Report 2015, p. 55-56, http://sustainability.reynoldsamerican.com/report-pdf/		Child Labour, Forced Labour, Freedom of Association, Health and Safety, Worker housing, Wage and hour compliance		"At important moments in the operational life cycle (such as expansions), the business should evaluate the way in which social and economic conditions have changed and try to define the extent that some or all of these changes can be attributed to the presence of the operation… Often a SIA will include an attitudinal survey, which attempts to reveal how different groups within the community perceive the project or operation and how they see it impacting on their lives and interests. A strategy for avoiding and mitigating negative impacts and enhancing positive outcomes (for both the community and the operation or project) is also required."		Why gender matters: A resource guide for integrating gender considerations into Communities work at Rio Tinto, p. 43, http://www.riotinto.com/documents/ReportsPublications/Rio_Tinto_gender_guide.pdf		Gender		—		—		—		"We... check that our suppliers comply with key sustainability criteria, including good working conditions. In 2015, we conducted 10 assessments of suppliers in Africa and the Middle East, 126 in the Americas, 129 in the Asia-Pacific region, and 119 in Europe to check their compliance with our Shell Supplier Principles. These principles cover areas such as human rights, labour practices (including those relating to child and forced labour) and business integrity. (See page 46)."		Sustainability Report 2015, p. 40, http://reports.shell.com/sustainability-report/2015/		Labour rights, Supply chains		—		—		—		—		—		—		—		—		—		"Policy and Guideline Implementation Management
- Risk Assessment Tool Development _ In addition to providing policies and guidelines, we developed self-assessment checklists and on-site inspection manuals to verify the violation of human rights – forced labor, discrimination, and unreasonable treatment – and distribute these checklists and manuals to respective worksites and suppliers. We educated the compliance management officers of respective worksites on such on-site inspection manuals. In January 2017, we translated our migrant worker survey questionnaire into ten languages including Bangladesh, Cambodian, Indonesian, Nepali, Vietnamese, and Myanmar and distributed these questionnaires across all our worksites to help them identify and mitigate the risks these workers face.
- On-site Inspection and Monitoring _ We performed on-site inspections of our worksites, suppliers, and labor supply agencies based on our on-site inspection manuals and self-assessment checklist."		Samsung Sustainability Report 2017, p. 46, http://www.samsung.com/us/aboutsamsung/sustainability/sustainabilityreports/download/2017/Samsung_Electronics_Sustainability_Report_2017.pdf		Safe and healthy work environment, Employment conditions, Equality and diversity, Prevention of child labour, Prevention of forced labour		"The Procurement Risk Management Model must identify and
assess suppliers according to their respect of freedom of
association, the prohibition of forced labor and the prohibition
of child labor."		Human rights, p. 5, https://www.sanofi.com/rse/centre_de_ressources/centre_de_ressources.aspx		Freedom of Association and Collective Bargaining, Forced Labour, Child Labour		"Assessment and control procedure.
Santander will work to ensure that this policy is implemented effectively; analyse its implementation on a regular basis; and assess the risk of breach within the areas where it operates.
In due diligence processes prior to entering into lending agreements or any other type of agreement, and within the scope of the Equator Principles and social and environmental risk management policies, Santander undertakes to assess the human rights policies and practices of its counterparties as part of its analysis process."		Human Rights Policy
, p. 5, http://www.santander.com/csgs/StaticBS?blobcol=urldata&blobheadername1=content-type&blobheadername2=Content-Disposition&blobheadername3=appID&blobheadervalue1=application%2Fpdf&blobheadervalue2=inline%3Bfilename%3D972%5C886%5CHuman+rights+policy.pdf&blobheadervalue3=santander.wc.CFWCSancomQP01&blobkey=id&blobtable=MungoBlobs&blobwhere=1278719158842&ssbinary=true		Discrimination, Forced labour and child exploitation, Freedom of Association, Employee health, Respectable employment, Environmental and social risk management in finance activities		—		—		—		—		—		—		"Impact assessment and prevention tools…
Result of 2017 impact assessment and preventive measures…
- Conduct a social and environmental impact assessment to determine financing of a development project...
Security check targets: 458 posts (sales branches, outsourcing companies, and partner companies)
Conduct a third-party review, on-site investigation, and self-inspection with a security checklist..." [See table in source.]		Report on Human Rights - Remedy, http://www.shinhangroup.com/en/csr/csr_sub/csr_remedy.jsp		Inhabitants migration and supporting their living, Esg screening in investments		"In order to determine the use, sources and origin of certain minerals in our supply chain, we seek to identify smelters operating within our supply chain. Here we pursue the path towards a transparent supply chain working closely with the 'Responsible Minerals Initiative' (RMI, formerly known as the Conflict Free Sourcing Initiative). When seeking information from our suppliers we make use of the RMI’s 'Conflict Minerals Reporting Template' (CMRT) and notify our RMI partners of the smelters identified. The initiative then checks whether the smelters identified are certified."		Sustainability in the Supply Chain, https://www.siemens.com/global/en/home/company/sustainability/sustainablesupplychain.html		Sustainability in the supply chain, Conflict minerals		—		—		—		—		—		—		—		—		—		"Inspectorio, a startup that Target's been working with… [is] reinventing the inspection process, bringing technology and transparency into the complex retail supply chain. Their platform includes mobile and web solutions that can manage purchase orders, book inspections, generate reports for retailers, predict defections in products, and provide factory risk assessments and reports on their inspections--a whole suite of tools that provides real-time transparency to factory work happening around the world. And now, Target is working with Inspectorio to roll our their technology platform with 50 of our apparel vendors in Vietnam, Cambodia and Thailand."		We're Teaming Up with Inspectorio to Bring Tech and Transparency to Target's Supply Chain, https://corporate.target.com/article/2017/10/inspectorio		Forced labour and human trafficking, Underage labour, Discrimination, Fair wages, Reasonable working hours and overtime, Health and Safety		"We are conducting extensive monitoring to improve our understanding of water quality and aquatic health. Our activities include: 
- Regular water quality monitoring at more than 100 surface water stations. 
- Quarterly regional groundwater monitoring at 37 wells...
Our framework within Teck’s Global Risk Management Program guides the process of:
- Identifying hazards
- Assessing the risks associated with those hazards
- Applying relevant controls to minimize the potential of risks
- Ensuring appropriate plans and resources are put in place to respond to emergencies that may occur
Standards for emergency preparedness, which were originally established in 1984 through our Corporate Loss Prevention Guidelines, are updated on a regular basis as required. With the support and guidance of our Risk Group, each operation develops site-specific emergency preparedness and response plans based upon those requirements. As such, emergency response plans and preparations are appropriate for site-specific conditions and are based on a range of credible — although extremely unlikely — incident scenarios... Inbound supply chain risks are initially identified as part of the analysis and identification of critical suppliers by our Supply Management group. Outbound supply chain risks are identified by the Logistics and Transportation group as well as by the Materials Stewardship working group, which advises and develops active risk management processes to reduce the impacts of our products and to ensure products satisfy or exceed regulatory, environmental and societal needs. For example, as we are heavily reliant on third parties to transport our products, we conduct a risk-based screening of our transportation providers based on the volume and commodity transported. This screening enables us to select transportation providers who will handle our products safely and who share our commitment to safe and responsible supply chain management."		2017 Sustainability Report, p. 13-18, https://www.teck.com/media/Teck-2017-Sustainability-Report.pdf		Water stewardship, Health and Safety, Product impacts		—		—		—		—		—		—		—		—		—		—		—		—		"TOTAL has created a map of the CSR [Corporate social responsibility] risks and opportunities in the Group’s main purchasing categories to identify key issues in three areas: ethics and human rights, environmental impact and the creation of value with local communities. Pilot projects were implemented in certain purchasing categories to integrate the monitoring of CSR aspects into the purchasing process through concrete measures...
Questionnaires focused on environmental and societal issues are used to gather more in-depth information from suppliers about their approach to these subjects, either during pre-qualification or as part of an audit. Supplier relations are also considered from an environmental and societal perspective on occasion as part of ethical assessments of Group subsidiaries and entities undertaken by GoodCorporation (refer to point 3.7.2 of this chapter) in all continents in which the Group is present."		Registration Document 2015, p. 152, http://www.total.com/sites/default/files/atoms/files/registration_document_2015.pdf		Right to health and an adequate standard of living		—		—		—		—		—		—		"New business activities such as mergers and acquisitions or country and market expansion can carry additional risks. In mergers and acquisitions, for example, we ensure that our due diligence process looks at issues such as employment contract status of all the workforce (directly employed, contracted etc), union presence and any ongoing disputes or issues. In some circumstances, we address any concerns by commissioning an expert review and investigation."		Human Rights Report 2015, p. 58, https://www.unilever.com/Images/unilever-human-rights-report-2015_tcm244-437226_en.pdf		Freedom of Association		—		—		—		—		—		—		—		—		—		—		—		—		"In some geographic regions, increased vigilance of recruitment agencies is required when the outsourcing of the recruitment process can be considered as involving high risk. Workers in some countries are hired extraterritorially, entailing the use of intermediaries outside these countries. In these cases, it is important to ensure that the recruitment process is secure in order to eliminate any risk of forced labour. Monitoring and control at each step in the process ensures that applicants do not bear any of the costs for the recruitment procedure."		2016 Annual Report, p. 196, https://www.vinci.com/publi/vinci/2016-vinci-annual-report.pdf		Working conditions, Human rights practices in the value chain		—		—		—		—		—		—		"Investigations
In addition to monitoring suppliers’ facilities through audits, Walmart investigates certain allegations that suppliers and their facilities have engaged in conduct that may violate the Standards for Suppliers. Responsible Sourcing receives allegations through several sources, including the Walmart Ethics hotline and inbox, anonymous tips, Walmart internal business partners, media and NGO reports, and other sources. Substantiated findings may result in consequences for suppliers, facilities, or both, up to and including termination of business with Walmart and its subsidiaries globally."		Responsible Sourcing - Audits and Monitoring, https://corporate.walmart.com/sourcing-standards-resources		Involuntary or underage labour, Diversity and inclusion, Compensation and working hours, Freedom of Association and Collective Bargaining, Health and Safety		—		—		—		"III. Critical Industries and Activities
Energy and power
Wells Fargo provides financial services throughout the energy industry value chain, primarily in North America. We seek to understand the sector holistically and consider common themes and trends to deliver enhanced business value while managing our exposure to risk.
The Paris Agreement on climate change, announced in December 2015, set the stage for a new wave of possible policies and regulations to reduce GHG emissions in the power generation and transportation sectors. To manage risks, we perform sensitivity analyses on our customers and portfolios, and the analyses have intensified in the current low commodity price environment. At the same time, we continue to increase our investments in solar and wind projects, and support our electric utilities customers as they work to meet increasingly stringent environmental regulations or to make investments in new technologies that make power more reliable, affordable, diverse, and community centric." [Partial excerpt from disclosure. For more details see source.]		Environmental and Social Risk Management
2015 Statement and Report, p. 5, https://www08.wellsfargomedia.com/assets/pdf/about/corporate-responsibility/environmental_lending_practices.pdf		Environmental and social risk management in finance activities		"Across the Group, we measure total recordable injuries and lost time injuries to monitor our historical safety performance. Total recordable injury frequency rate (TRIFR) and lost time injury frequency rate (LTIFR), show injuries per million hours worked by employees and long-term contractors."		People - Safety - Safety performance, http://sustainability.wesfarmers.com.au/our-principles/people/safety/		Safe workplaces		"Tailoring our Code of Conduct to our suppliers
The SSCM [Sustainable Supply Chain Management] Code of Conduct is implemented through a SSCM due diligence process, comprising of an SSCM Scoping Survey and an SSCM Assessment. Westpac has a wide range of suppliers and our SSCM due diligence process tailors the requirements that we expect of our suppliers’ particular characteristics. This helps to ensure that questions are mapped to the level of a supplier’s specific sustainability risk...
Suppliers must comply with the Code which is implemented through an SSCM due diligence process.
Suppliers must within 30 days of a written request from Westpac complete the SSCM Scoping Survey and, where applicable, the SSCM Assessment.
During the term of any supplier agreement with Westpac which is limited to no more than once per calendar year, Westpac may request the Supplier to complete subsequent SSCM Scoping Surveys and, where applicable, the SSCM Assessments...
Within 5 days of the end of each quarter or at such other intervals as may be agreed between the parties, supplier must submit a report to Westpac on the actions it has taken to implement the remediation steps in an Action Plan.
Westpac may verify a supplier’s compliance with the SSCM Code of Conduct. Westpac may use external and internal auditors to verify our suppliers’ operational practices.
Westpac may use supplier compliance with SSCM to inform the supplier’s potential as a Westpac business partner."		Westpac’s Sustainable Supply Chain Management Code of Conduct, p. 3-4, http://www.westpac.com.au/docs/pdf/aw/sustainability/SSCM_CodeofConduct.pdf		Anti-discrimination, harassment and bullying, Health, safety, security and wellbeing, Privacy, Fair wages and working conditions		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—

		"Our contribution to the fight against human trafficking includes... (2) conducting (supply chain) research together with our sector bankers, external stakeholders and experts to identify misconduct, and (3) improving intelligence sharing based on data analysis and expertise. This does not mean that we simply report an increasing number of suspicious transactions to the authorities. Instead, we use a holistic and targeted approach that has real impact." [Adriaan van Dorp, Director of Security & Intelligence Management, ABN AMRO]		Human Rights Report 2016, p. 13, https://www.abnamro.com/en/images/Documents/040_Sustainable_banking/080_Reporting/2016/ABN_AMRO_Human_Rights_Report_2016.pdf		Privacy, Human trafficking		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Based on a range of factors including our evaluation of risk, we conduct periodic supplier performance reviews, announced assessments and on-site and on-farm visits. When we learn of non-compliance issues, we communicate them to Suppliers. We then expect Suppliers to take corrective actions to address these issues and keep us informed of their actions. In some situations, we require immediate action to achieve compliance, or we halt business with the Supplier. In other situations, we take a continuous improvement approach and work with the Supplier to improve their practices."		Supplier Code of Conduct, p. 19, http://www.altria.com/Responsibility/Supply-Chain-Responsibility/Documents/Supplier_Code_of_Conduct_Brochure.pdf		Child and forced labour, Freedom of Association, Non-discrimination, Workplace safety, Wages, benefits and working hours, Employment eligibility		—		—		—		—		—		—		—		—		—		"Through supplier self-assessments, third party audits and bespoke supplier capacity-building programmes, we support suppliers to flag potential risks and improve their management controls. Where required, corrective actions are agreed and monitored… Anglo American’s Water Management Standard requires all operations to complete a detailed self-assessment and gap analysis of progress against the standard, the results of which are included in each business unit CEO’s scorecard. In addition, each site is required to complete a site-wide water balance, providing a more accurate and detailed understanding of water withdrawal, discharge, and use, and which underpins the effective assessment and evaluation of site-specific water risks."		Integrated Annual Report 2018, p. 29-30, https://www.angloamerican.com/~/media/Files/A/Anglo-American-PLC-V2/documents/annual-updates-2019/aa-annual-report-2018.pdf		Supply chain, Safety, health and environment		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"To further evaluate controls for high potential risk events, in 2017 B2Gold established two additional incident categories – Serious Injuries and Potential Fatal Occurrences – to elevate the profile of high risk events to ensure that such incidents are treated with appropriate seriousness and concern, and to allow us to better evaluate root causes and trends relating to high potential risk incidents."		Responsible Mining Report 2017, p. 59, http://www.b2gold.com/_resources/reports/B2Gold_RMR2017_Web.pdf		Occupational health and safety		—		—		—		—		—		—		—		—		—		—		—		—		"The third-party assessments of Barrick-operated properties use an assessment tool that covers all potentially relevant human rights and hundreds of individual indicators. The tool focuses on seven categories where extractive companies commonly face the prospect of causing, contributing to or being linked to negative human rights impacts: (1) labor and working conditions; (2) indigenous peoples;
(3) economic, social and cultural rights; (4) environment and health and safety; (5) land rights; (6) security; and (7) anti-corruption. Issues related to supply chain, third parties, and vulnerable peoples also are embedded throughout these seven categories. Each of the categories includes several subcategories, composed of multiple individual indicators, which feed into a three part question for the sub-category. These questions are: Does management have a procedure to address the risk? What actions demonstrate that the procedure has been followed? Do stakeholders believe the company is respecting the human right at issue?"		2017 Human Rights Report, p. 50, http://barrick.q4cdn.com/808035602/files/responsibility/2017/Barrick-Human-Rights-Report.pdf		Security, Water use and management, Safety and health, Non-discrimination, Working conditions, Responsible resettlement		"The purpose of an SIOA [Social impact and opportunity assessment] is to assess the social and economic impacts, and identify opportunities, generated by the Asset or operation. Having identified the likely impacts, community engagement and development activities to mitigate or offset potential negative impacts and maximise positive impacts can be designed and implemented. SIOAs benefit from having input from community members and other stakeholders, as potential impacts and opportunities may not be evident to the Company. Specific inclusion of the likely impacts of the project on women and vulnerable and/or marginalised groups is essential. It is important to identify the different gender barriers and constraints to participation in economic development."		Community Group-Level Document, p. 5, http://www.bhpbilliton.com/~/media/bhp/documents/aboutus/ourcompany/governance/150430_gld_community.pdf?la=en		Security, Indigenous peoples, Communities, Labour conditions, Health and Safety		"UN LARGE DISPOSITIF DE GESTION DES RISQUES ESG DES PRODUITS ET SERVICES FOURNIS PAR LE GROUPE…
Conformément à son dispositif de gestion des risques ESG, BNP Paribas intègre des critères ESG dans ses processus de décisions et a encore renforcé sa maîtrise de ces risques en 2017 :
- la politique spécifique de crédit concernant les financements de projets a été actualisée, renforçant les exigences de due diligence vis-à-vis des grands projets énergétiques ou d’infrastructures, notamment lorsque ceux-ci présentent des risques significatifs pour les communautés locales ou la biodiversité ;
- à fin 2017, des critères ESG avaient été intégrés dans 18 politiques spécifiques de crédit et de notation. La politique générale de notation non retail a également été mise à jour ;
- des critères ESG ont été intégrés dans le « Know Your Client » (KYC);
- la grille d’analyse du CIB CSR screening a été renforcée spécifiquement pour couvrir les questions relatives aux droits humains, en particulier les conditions de travail des employés et l’impact des projets sur les communautés locales." [Partial excerpt from disclosure. For more details see graphic in source.]		Document  de référence et rapport financier annuel 2017, p. 501, https://invest.bnpparibas.com/sites/default/files/documents/ddr2017_fr_bnp_paribas.pdf		Rights of local communities in finance and investment activities, Workers' rights in finance and investment activities		—		—		—		"Our selection process for these contractors includes pre-contract
quality, technical and health, safety, security and environmental audits, that are carried out on a risk-prioritized basis.
We continue to strengthen our process for working with these contractors in our upstream business. This includes plans that address health, safety and environmental management, contractor self-verification, BP oversight, key performance measures and joint performance review meetings." [Partial excerpt from disclosure. For more details see source.]		BP Sustainability Report 2015, p. 26, https://www.bp.com/content/dam/bp/pdf/sustainability/group-reports/bp-sustainability-report-2015.pdf		Workforce welfare, Health and Safety, Security		"100% of BAT operations are reviewed annually against country-level human rights risk indicators by Verisk Maplecroft, an independent global risk analytics consultancy. This includes Maplecroft’s Freedom of Association and Collective Bargaining Index... 100% of BAT operations are reviewed annually against country-level human rights risk indicators by Verisk Maplecroft, an independent global risk analytics consultancy. This includes Maplecroft’s Child Labour Index... 100% of BAT operations are reviewed annually against country-level human rights risk indicators by Verisk Maplecroft, an independent global risk analytics consultancy. This includes Maplecroft’s Modern Slavery Index... 100% of BAT operations are reviewed annually against country-level human rights risk indicators by Verisk Maplecroft , an independent global risk analytics consultancy. This includes Maplecroft’s key human rights risk indices, covering issues relating to labour rights, such as freedom of association, child labour and modern slavery; issues relating to safety and security, such as occupational health and safety, levels of criminality, conflict severity, terrorism intensity, and abuse of human rights by security forces; and issues relating to equal opportunities and fair treatment, such as discrimination in the workplace and the rights of vulnerable minority groups."		Social performance: Human rights, http://www.bat.com/group/sites/uk__9uancv.nsf/vwPagesWebLive/DO9USTZ2?opendocument?opendocument		Child Labour, Exploitation of labour, Freedom of Association, Equality and diversity, Harassment and bullying, Employee well-being, Local communities, Farmer livelihoods		—		—		—		—		—		—		"A key aspect of Chevron’s security process is the Security Risk Assessment Program, which helps identify, assess, and manage potential security and human rights issues. This assessment is conducted prior to the commencement of new projects and considers, for example, community grievances, violence and conflict in the region, and use of security forces. Chevron requires reporting of security and human rights incidents to Chevron’s Global Security organization and to its Public Policy and Corporate Responsibility group."		2018 Proxy Statement, p. 69, https://www.chevron.com/-/media/shared-media/documents/chevron-proxy-statement-2018.pdf		Security		—		—		—		—		—		—		—		—		—		"We evaluate human rights risks that could arise across our value chain, including in our operations and in our clients’ operations, ranging from data protection and privacy to discrimination in lending. However, we have determined that our most salient human rights risks are those related to our financing of client activities that might impact people in local communities, including workers and vulnerable groups. We identified most of these risks under our ESRM [Environmental and Social Risk Management] Policy as 'Areas of High Caution' several years before the advent of the UN Guiding Principles. To identify these areas, we focused on the most severe potential risks posed to people by our clients’ activities. Our work to address these risks has included helping to found and govern the Equator Principles framework to enhance and standardize risk management across the banking sector, establishing an internal ESRM team, and developing our risk identification and mitigation policies and procedures. The salient issues we routinely screen for in financed activities covered by our ESRM Policy include risks to Indigenous Peoples’ rights; labor violations, such as forced labor and human trafficking or child labor; resettlement of project-impacted local communities; and concerns for how project sponsors engage public or private security forces around project sites."		Global Citizenship Report 2017, p. 47, https://www.citigroup.com/citi/about/citizenship/download/2017/2017_citi_global_citizenship_report.pdf?ieNocache=171		Indigenous peoples' rights, Resettlement, Forced Labour, Human trafficking, Child Labour, Security forces		"Assessing Water Source Risks
Through our water stewardship program, we have implemented a rights-based approach to water. 
We require our system’s bottling plants to assess vulnerabilities of the quality and quantity of their community water sources and production water (if they differ); determine potential impacts from our water use and discharge of wastewater; and then address the issues identified in the development and implementation of a source water protection plan (SWPP)."		2014/2015 Sustainability Report, p. 35, http://assets.coca-colacompany.com/29/0b/1c0121a84941aa46b9c9f6201ac9/2014-2015-sustainability-report.15_080415.pdf		Water and sanitation, Child Labour, Forced labour and human trafficking		—		—		—		—		—		—		"We... perform due diligence on acquisitions or divestments of businesses or properties, new business ventures, incorporated and unincorporated joint‐venture agreements, and initiations and terminations of property leases orsubleases. This process is designed to ensure that past, present and potential HSE liabilities are clearly identified, understood and documented, with our sustainable development positions addressed prior to major business transactions."		Voluntary Principles on Security and Human Rights
ConocoPhillips Annual Report for 2014, p. 4, http://www.conocophillips.com/sustainable-development/people-society/human-rights-due-diligence/Documents/ConocoPhillips%20VPSHR%202014%20Annual%20Report%200305		Security and human rights, Health and Safety		—		—		—		—		—		—		—		—		—		"Some of our supplier contracts incorporate scorecards focused on financial and non-financial criteria. For example, LP [Liquids Pipelines]/MP [Major project] employ Master Service Agreements (MSAs) that incorporate scorecards that track safety, quality, corporate responsibility, Aboriginal engagement, financial, environmental and customer service performance metrics."		Enbridge Inc. 2015 CSR Report, p. 124, https://www.enbridgegas.com/assets/docs/ENB_CSR_2015.pdf		Indigenous peoples, Health and Safety		—		—		—		"Ericsson has developed a pre-sale due diligence process, and human rights risk management is now embedded into Ericsson’s operations in the form of a Sales Compliance Board82 that brings together senior managers from many functional areas including Legal Affairs, Trade Compliance, Government and Industry Relations, Sales and Marketing, Communications, Business Units, and Sustainability and Corporate Responsibility. Decisions concerning certain sales, which may pose specific risks, are escalated to the Sales Compliance Board, which meets bi-monthly to determine specific policy guidelines and review cases, including based on potentially negative human rights impacts. Regional sales managers must request permission from the Sales Compliance Board for any deals involving three specific criteria: sensitive products, service and know-how, and sensitive customers or high-risk countries.
In the meantime, a core sales compliance team meets every two weeks to review and evaluate sales requests. The team draws on expertise from a number of functions and departments in order to discuss potential impacts and review policies. They look at the requests for sale of technology and services, which are approved, approved with conditions, or rejected. For example, a condition could be that Ericsson requires that implementing staff at the operator have the right training before a contract is concluded. Ericsson’s view is that such an approach across a number of departments ensures that any decisions consider multiple angles and ultimately aim to reduce the risk that the company’s technology directly or indirectly impacts negatively on human rights.
Risks to human rights are evaluated based on three criteria: 1) product, service or know-how; 2) market and; 3) customer." [Partial excerpt from disclosure. For more details see source.]
Product, services or know-how: What is being sold? Market: Where is the product/service going to be used? Customer: Whom is the product/service being sold to?"		Digital Dangers - Human Rights Challenges for Telecommunications Vendors (Case Study: Ericsson), p. 29, https://www.ihrb.org/pdf/2014-11-18_Digital-Dangers-Ericsson-Case-Study.pdf		Freedom of expression, Privacy, Labour rights		—		—		—		—		—		—		—		—		—		"FR works with external auditors to verify that partner factories satisfy our Code of Conduct for Production Partners (CoC), a set of workplace standards established in 2004, and to provide them with feedback. Sites that require improvement are visited by FR's CSR sourcing team, which works with the factories to identify and resolve the underlying problems."		CSR Report 2016, p. 20, http://www.fastretailing.com/eng/csr/report/pdf/csr2016_e.pdf#page=1&pagemode=thumbs&zoom=80		Child Labour, Forced Labour, Coercion and Harassment, Discrimination, Health and Safety, Freedom of Association, Wages and Benefits, Working Hours		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Our operations conduct risk assessments at key phases of their lifecycles. The assessments may cover issues related to labour and workplace, use of security, our business partners, and interactions with stakeholders and vulnerable people. The risks are logged in the operational risk register; progress in addressing them is reported to senior management and the Board as appropriate."		Human Rights, http://www.glencore.com/sustainability/society/human-rights/		Safety and health, Indigenous peoples, Freedom of association and collective representation, Child, forced or compulsory labour, Equal opportunities and diversity, Security, Land acquisition and involuntary resettlement		—		—		—		"Implementation
a. The FPIC [free, prior and informed consent) Implementation Team disseminates information to the indigenous people and local communities regarding the Plantation Operations Planning. The FPIC Implementation Team shares information about the positive and negative impacts of the Plantation Operations Planning to the indigenous people and local communities. The Implementation Team needs to ensure representation of the indigenous people and local communities in the socialisation sessions.
b. The FPIC Implementation Team together with the indigenous people and local communities conducts participatory mapping activities, including a land tenure study, and makes the necessary agreements. These activities will result in participatory map, land tenure study report, and agreement on the operations plan that will be implemented."		Procedure for the Implementation of Free, Prior, and Informed Consent (FPIC), p. 3, http://goldenagri.com.sg/pdfs/Sustainability/SOP_FPIC.pdf		Free, prior and informed consent, Land tenure		—		—		—		"If requested by Google, Supplier will provide additional information to ensure adherence to this Supplier Code. Requests may include, among other things, information on social and environmental practices, social and environmental self-assessments, product content details, environmental metrics (e.g., greenhouse gas emissions, water use, water quality data), social metrics (e.g., working hour data, wage information, injury rates), management systems certifications, etc. Monitoring and ongoing resolution of findings are critical for advancing social and environmental responsibility, so Supplier will cooperate with announced or unannounced formal assessments and audits by Google and its agents (who have agreed to obligations of confidentiality similar to those agreed between Supplier and Google)."		Google’s Supplier Code of Conduct, https://www.google.ca/intl/en/about/company/responsible-manufacturing.html		Labour standards, Health and Safety, Privacy, Conflict minerals		"Grupo Bimbo may conduct audits at the offices or sites of the supplier or request it from a third party, to verify compliance to this Code of Conduct and any other applicable laws. These audits may be conducted without prior notice. Suppliers shall make the best efforts to fulfill all audit requests. The costs of the audits might initially be covered by Grupo Bimbo. However, if audit findings show any breach of this Code of Conduct or any applicable law, then subsequent audit costs, including to review and implement corrective actions, will be borne by the supplier. Grupo Bimbo reserves the right to take additional actions as necessary, including termination of any contract or business relationship with the supplier."		Grupo Bimbo Supplier Code of Conduct, p. 5, http://www.grupobimbo.com/informe/pdf/bimbo_supplier_code_conduct_en.pdf		Employee health and safety, Customer health and safety, Freedom of Association and Collective Bargaining, Diversity and equal opportunity		—		—		—		—		—		—		"Potential suppliers to Halliburton undergo a risk evaluation process, including Export Controls and Sanctions screening. Depending on the products or services provided to Halliburton, suppliers are also evaluated on quality, HSE [Health, Safety and Environment] and other financial requirements. Potential and current suppliers must also provide conflict minerals information on any product they supply."		2015 Sustainability Report, p. 41, http://www.halliburton.com/public/pubsdata/sd/sustainability-report-2015.pdf		Health and Safety, Employment practices		"To enable effective performance evaluation and dialogue, H&M reserves the right to request sustainability performance data from Business Partners and to conduct unannounced visits to facilities producing goods or services for H&M. Business Partners may also be subject to assessments conducted by assessors representing organizations of which H&M is a member. Therefore, Business Partners are obliged to keep H&M informed of where production and services for H&M takes place, unless H&M has explicitly confirmed, in writing, an exemption from assessment, unannounced visits and/or direct disclosure of sustainability performance data to H&M. The scope of this obligation includes sub-contracting and home-working to produce goods or services for H&M. Business Partners that utilize outsourced production need to ensure relevant documentation is maintained for verification purposes."		Sustainability Commitment H&M Business Partner, p. 2, http://sustainability.hm.com/content/dam/hm/about/documents/en/CSR/Sustainability%20Commitment/Sustainability%20Commitment_en.pdf		Fair Living Wage, Health and Safety, Forced Labour, Discrimination and Harassment, Child Labour, Freedom of Association and Collective Bargaining, Working Hours, Access to Water		"Sustainability risk is:
- measured by assessing the potential sustainability effect of a customer’s activities and assigning a Sustainability Risk Rating to
all high risk transactions;
- monitored quarterly by the RMM and monthly by Group Sustainability Risk"		Annual Report and Accounts 2015, p. 107, http://www.hsbc.com/~/media/hsbc-com/investorrelationsassets/hsbc-results/2015/annual-results/hsbc-holdings-plc/hsbc-holdings-plc-annual-report-and-accounts-2015.pdf		Environmental and social risk management in finance activities		—		—		—		"The main non-tobacco materials (NTM) we use include paper and board, filters and filter tow, foils and films, printed materials, and glues. Our NTM Supplier Qualification Programme includes social and environmental aspects. Suppliers are required to complete a supplier compliance check. This covers business conduct, environmental management, and labour practices including discrimination, child and forced labour, freedom of association, remuneration, working hours, and health and safety."		Modern Slavery Act 2015 Statement, p. 3, http://www.imperialbrandsplc.com/Media/Files/Modern-Slavery-Act-2015-Statement		Child Labour, Supplier standards, Occupational health and safety		"The aim of social audits is to verify the degree of compliance with the Code of Conduct [Code of Conduct for Manufacturers and Suppliers] and to establish Corrective Action Plans (CAP) intended to ensure respect for fundamental labour rights."		Inditex Annual Report 2016, p. 85, https://www.inditex.com/documents/10279/319575/Inditex+Annual+Report+2016/6f8a6f55-ed5b-41f4-b043-6c104a305035		Forced Labour, Child Labour, Discrimination, Freedom of Association and Collective Bargaining, Workers' health and safety, Just, fair and favourable working conditions		—		—		—		"The outcome of the ESR Client Assessment informs our understanding of a client’s track record and its capacity and commitment to managing and mitigating environmental and human rights impacts . Based on the answers provided the client is categorised as: ‘Low Risk’, ‘Normal Risk’, ‘Increased Risk’, or ‘Unacceptable’.
Following KYC procedures, clients categorized for ESR as ’Low’ or ’Normal risk’ are reviewed on a three year basis. Clients categorized as ‘Increased risk’ are reviewed on a yearly basis. Clients where the ESR outcome is ‘Increased risk’ are reviewed on a yearly basis. Furthermore, ad hoc revision might be triggered by a major change in the strategy of the company or in case of a material social or environmental incident." [See graphics in source.]		Human Rights Report 2018, p. 19,  https://www.ing.com/web/file?uuid=395f8c43-e9b2-4691-b5c1-024819670a09&owner=b03bc017-e0db-4b5d-abbf-003b12934429&contentid=45372		Land-related community issues, Child Labour, Forced Labour		—		—		—		—		—		—		"In our Japanese domestic tobacco, pharmaceutical and processed food businesses, each division assesses the risk of employees failing to comply with our Codes, and submits plans to address those risks. An annual compliance survey feeds into each division’s action plans for addressing compliance risks, and each division must hold an employee meeting at least once a year. Approximately 24,500 employees (94.0%), responded to the compliance survey."		JT Group Sustainability Report FY2015, p. 24, http://www.jti.com/files/6514/6469/4924/CSR_2015_INTERACTIVE_27052016_2.pdf		Freedom of Association and Collective Bargaining, Non-discrimination, Child Labour, Health and Safety, Forced Labour, Fair remuneration, Working Hours		—		—		—		"JPMorgan Chase is committed to strong business growth that is not achieved at the expense of the fundamental rights of workers to provide their service willingly. The global economy has seen marked shifts in the labor migration process, and we are mindful of the need to understand where the patterns and practices of labor recruitment present risk to our business.
We have a robust Environmental and Social Risk Management process that analyzes the potential social impacts of our corporate lending, advisory and capital markets transactions. The process prohibits any transactions where there is evidence of the use of forced or child labor.
Once a transaction has triggered an E&S [Environmental and Social] Review (See Section II. E. Transaction Reviews) by GESRM [Global Environmental and Social Risk Management], we assess management commitment to respect human rights through a policy or recognition of international standards and a client’s capacity to effectively implement such a policy with appropriate management systems or governance approaches. In particular, we look for evidence that the company is assessing compliance with its policies and procedures within its own supply chain, typically by operating an internal audit process.
In addition to our transactional review by GESRM, our anti-money laundering (AML) team works to help identify customers whose financial activity may show involvement in human trafficking, and communicates actionable information directly to law enforcement. This AML unit has developed innovative ways to use technology to look at patterns among millions of financial transactions, looking for red flags and suspicious activity."		Environmental and Social Policy Framework, p. 18, https://www.jpmorganchase.com/corporate/Corporate-Responsibility/document/jpmc-environmental-and-social-policy-framework.pdf		Environmental and social risk management in finance activities		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"L’Oréal ensures that Human Rights are respected via continued communication, training, due diligence, risk assessment and monitoring... Ongoing due diligence is based on Verisk MaplecroftTM indexes with regard to child labour, forced labour, health and safety, non- discrimination, respect of privacy and right of indigenous people. At local level, an ethics self-assessment tool enables Country Managers to assess their possible ethical risks (including those relating to Human Rights) and to take the necessary corrective action...
Within the scope of the legal due diligence reviews carried out prior to proposed acquisitions, the Group’s Legal Department includes an 'Ethics and Human Rights questionnaire' prepared by the Office of the Chief Ethics Officer. The answers to this questionnaire submitted to target companies are intended to identify whether the risks related, inter alia, to failure to respect Human Rights (abolition of child labour and compulsory and forced labour, etc.) have been taken into account by such companies."		United Nations Global Compact Communication On Progress 2016, p. 14, 18, http://loreal-dam-front-resources-corp-fr-cdn.brainsonic.com/ressources/afile/157863-0aa95-resource_pdf-cop2016.pdf		Right of access of local populations to their land, natural resources and the respect of their traditional knowledge, Right to health, Right to water, Right to privacy, Prohibition of child labour and protection of young workers, Prohibition of forced labour, Women's rights, Prohibition of discrimination, sexual harassment and bullying, Diversity, Health and Safety, Working conditions of workers in the supply chain		"Suppliers must ensure they…
- Identify and mitigate any significant risks arising that could adversely impact bank and supplier colleagues, customers or the supply chain by undertaking risk assessments of all work activities, items of equipment, processes and environments. Copies may be requested for monitoring and audit purposes."		Health, Safety and Fire Policy -Summary for Third Party Supliers, p. 1-2, http://www.lloydsbankinggroup.com/globalassets/documents/our-group/responsibility/policies-and-codes/sourcing-policies/ghsfthirdpartysuppliersfinal.pdf		Environmental and social risk management in finance activities		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"1. Supplier selection and risk analysis. 
We begin with the selection process.  As we evaluate suppliers, we want to be familiar with their own codes of conduct and reputations, as well as their ability to deliver quality, service, and total value to Mondelēz International."		Compliance and Integrity: Corporate responsibility expectations for direct suppliers, http://www.mondelezinternational.com/about-us/compliance-and-integrity#directSuppliers		Child Labour, Forced Labour, Diversity and inclusion, Harassment and abuse, Safety and health, Third party representation, Working hours and compensation		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Our human rights monitoring mechanisms…
Policies…
Programme…
Audits/ assessment…
Grievance mechanisms…
Partners…" [See table in source.]		Nestlé in society
Creating Shared Value and
meeting our commitments 2016, p. 141, http://www.nestle.com/asset-library/documents/library/documents/corporate_social_responsibility/nestle-csv-full-report-2016-en.pdf		Freedom of Association and Collective Bargaining, Working time, Workers' accommodation and access to basic services, Safety and health, Living wage, Data protection and privacy, Child Labour, Forced Labour, Land acquisition, Access to water and sanitation		—		—		—		"One of the many risk management tools we use is our Country Risk program, which identifies countries that are important to our business and ranks them based on their economic, political, social, environmental, infrastructure and security risks. Included in this tool are risks related to human rights. The human rights included in our assessments include: rights around freedom of labor, personal integrity and security of person, freedom of expression, freedom of association and minority rights... In addition to the contract terms for suppliers mentioned in the Policies and Governance section, our Human Rights standard requires sites to integrate human rights into their existing processes. They must identify human rights issues on an ongoing basis through: engagement with stakeholders; Social Impact Assessments (new or updated); ongoing risk assessments; and site-level complaints and grievance mechanisms. Some sites have also chosen to undertake standalone Human Rights Impact Assessments which include supply chain issues in their scope."		Modern Slavery Statement, p. 3, https://s1.q4cdn.com/259923520/files/doc_downloads/fact_sheets/Newmont_ModernSlaveryStatement_March2018.pdf		Right to adequate standard of living, Right to security of person		"As part of our ongoing due diligence programme, we select products each month for testing in accordance with the requirements of our RSS [Restricted Substance Standards], and test the products via two independent laboratories. Our suppliers are advised of the results, and if the products fail our requirements, they are withdrawn from sale and may be recalled from customers."		Corporate Responsibility Report 2018 Focus Updates, p. 8, https://www.nextplc.co.uk/~/media/Files/N/Next-PLC-V2/documents/corporate-responsibility/cr-focus-report-2018.pdf		Health and Safety		"Our Manufacturing Index (MI), introduced in 2012, scores factories on sustainability – including labor practices – on a par with traditional metrics of cost, quality and ontime delivery. We assess the sustainability component through our SMSI [Sustainable Manufacturing and Sourcing Index] and focus on bringing all factories to a bronze rating – our base acceptable level – or above. Our SMSI has become an important tool in factory selection, encouraging performance improvement, eliminating underperformance in factories and driving business to those that perform best. Reaching a bronze rating on our SMSI demonstrates factory compliance with our Code of Conduct and Code Leadership Standards, which are designed to protect the rights of workers and create a safe working environment. Those that reach silver and gold reflect an additional commitment to progressively embedding lean manufacturing and performance management systems."		Nike, Inc. FY14/15 Sustainable Business Report, p. 53, https://s3.amazonaws.com/nikeinc/assets/56356/NIKE_FY14-15_Sustainable_Business_Report.pdf		Voluntary employment, Employees are age 16 or older, No discrimination, Freedom of Association and Collective Bargaining, Compensation, Harassment and abuse, Non-excessive working hours, Regular employment, Healthy and safe workplace, Chemical management		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"PMI’s [Philip Morris International] Agricultural Labour Practices [ALP] program includes a multi-layered internal and external monitoring system to help assess, monitor and make improvements to our processes and practices."		External Monitoring, http://www.pmi.com/eng/sustainability/good_agricultural_practices/agricultural_labor_practices/Pages/external_monitoring-.aspx		Child labour in the supply chain, Forced labour in the supply chain, Safe work environment in the supply chain, Income and work hours in the supply chain, Fair treatment in the supply chain, Freedom of association in the supply chain		"AUDITS & ASSESSMENTS
R.J. Reynolds, on behalf of each RAI tobacco operating company, has a comprehensive program of audits and assessments throughout our tobacco procurement supply chain. Through these processes, we review environmental and social risks inherent in agricultural work for both domestic growers with which we contract directly, and domestic and international suppliers from which we purchase leaf.
GROWER AUDITS
R.J. Reynolds, on behalf of each RAI tobacco operating company, was the first U.S. tobacco company to engage a third-party auditor to audit contracted farm practices against Good Agricultural Practices (GAP) standards, including environmental, agronomic and labor practices, and release that report to the public. Farm audits include personal interviews with a minimum of 20 percent of the workforce on each farm. Interviews occur outside the presence of the grower and are an important source of information about labor practices. R.J. Reynolds was the first company to include such interviews in its audits, and the first to make them public. In addition to third-party audits, the company also conducts assessments in which an employee of R.J. Reynolds visits a farm and assesses compliance with GAP standards. Our goal is to audit or assess, at least every five years, 100 percent of contracted growers in the U.S. against GAP standards and our grower code of conduct. Through audits and regular farm visits, RAI’s tobacco operating companies hold suppliers responsible, and non-compliance with applicable laws is grounds for termination of the contract. Since 2011, we have audited a significant number of our U.S. grower base...
SUPPLIER AUDITS
In addition to directly contracted growers, R.J. Reynolds and its affiliates who purchase tobacco also audit contracted leaf suppliers. R.J. Reynolds employs A.B. Sustain, an international auditing organization, to conduct third-party audits of all tobacco leaf suppliers that sell tobacco to R.J. Reynolds, American Snuff and Santa Fe. AB Sustain’s Sustainable Tobacco Production (STP) program has become the industry standard in tobacco production, providing guidance and support, validation and a step-based approach to facilitate continuous improvement. The STP program is used globally by tobacco companies to encourage clear and consistent standards across the industry. This program provides a platform for periodic review of our leaf supply chain and covers key sustainability areas, such as:
Factory work environment;
Safety;
Carbon footprint;
Farmer training;
Soil and water conservation;
Biodiversity;
Child labor; and
Equal opportunity employment.
Through the STP program, we monitor leaf suppliers’ performance against these criteria and create an environment of knowledge transfer, capacity building and continuous improvement within our leaf supplier base. Tobacco suppliers complete an online self-assessment annually which allows them to assess their performance and identify improvement opportunities. AB Sustain performs on-site verification reviews of all suppliers in the program at least every three years. These audits ensure suppliers are accurately responding to the STP questionnaire, verifying a supplier’s responses against documented evidence. AB Sustain further reviews documentation against on-site observations. Suppliers are provided with feedback to help them advance their environmental and social footprints and perform any necessary corrective actions. R.J. Reynolds, as a supplier of leaf to British American Tobacco, is held to the same international standards to which we hold our suppliers, and is audited by AB Sustain in the same manner."		Sustainability Report 2015, p. 55-56, http://sustainability.reynoldsamerican.com/report-pdf/		Child Labour, Forced Labour, Freedom of Association, Health and Safety, Worker housing, Wage and hour compliance		"Communities assessments – socioeconomic situational analysis or social and environmental impact assessments can identify cultural practices and assets of concern to communities, which may be affected by the operation’s activities...
A cultural heritage baseline assessment should consist of:
 – a desktop review, followed by ground survey work addressing all relevant forms of heritage; 
– inclusive engagement and consultation with local communities and stakeholders; and 
– an analysis of the legal framework applying to the operation."		Why cultural heritage matters: A resource guide for integrating cultural heritage management into Communities work at Rio Tinto, p. 31, 32, http://www.riotinto.com/documents/ReportsPublications/Rio_Tinto_Cultural_Heritage_Guide.pdf		Indigenous peoples, Cultural heritage		—		—		—		"We... check that our suppliers comply with key sustainability criteria, including good working conditions. In 2015, we conducted 10 assessments of suppliers in Africa and the Middle East, 126 in the Americas, 129 in the Asia-Pacific region, and 119 in Europe to check their compliance with our Shell Supplier Principles. These principles cover areas such as human rights, labour practices (including those relating to child and forced labour) and business integrity. (See page 46)."		Sustainability Report 2015, p. 40, http://reports.shell.com/sustainability-report/2015/		Labour rights, Supply chains		—		—		—		—		—		—		—		—		—		"Policy and Guideline Implementation Management
- Risk Assessment Tool Development _ In addition to providing policies and guidelines, we developed self-assessment checklists and on-site inspection manuals to verify the violation of human rights – forced labor, discrimination, and unreasonable treatment – and distribute these checklists and manuals to respective worksites and suppliers. We educated the compliance management officers of respective worksites on such on-site inspection manuals. In January 2017, we translated our migrant worker survey questionnaire into ten languages including Bangladesh, Cambodian, Indonesian, Nepali, Vietnamese, and Myanmar and distributed these questionnaires across all our worksites to help them identify and mitigate the risks these workers face.
- On-site Inspection and Monitoring _ We performed on-site inspections of our worksites, suppliers, and labor supply agencies based on our on-site inspection manuals and self-assessment checklist."		Samsung Sustainability Report 2017, p. 46, http://www.samsung.com/us/aboutsamsung/sustainability/sustainabilityreports/download/2017/Samsung_Electronics_Sustainability_Report_2017.pdf		Safe and healthy work environment, Employment conditions, Equality and diversity, Prevention of child labour, Prevention of forced labour		"The Procurement Risk Management Model must identify and
assess suppliers according to their respect of freedom of
association, the prohibition of forced labor and the prohibition
of child labor."		Human rights, p. 5, https://www.sanofi.com/rse/centre_de_ressources/centre_de_ressources.aspx		Freedom of Association and Collective Bargaining, Forced Labour, Child Labour		"Assessment and control procedure.
Santander will work to ensure that this policy is implemented effectively; analyse its implementation on a regular basis; and assess the risk of breach within the areas where it operates.
In due diligence processes prior to entering into lending agreements or any other type of agreement, and within the scope of the Equator Principles and social and environmental risk management policies, Santander undertakes to assess the human rights policies and practices of its counterparties as part of its analysis process."		Human Rights Policy
, p. 5, http://www.santander.com/csgs/StaticBS?blobcol=urldata&blobheadername1=content-type&blobheadername2=Content-Disposition&blobheadername3=appID&blobheadervalue1=application%2Fpdf&blobheadervalue2=inline%3Bfilename%3D972%5C886%5CHuman+rights+policy.pdf&blobheadervalue3=santander.wc.CFWCSancomQP01&blobkey=id&blobtable=MungoBlobs&blobwhere=1278719158842&ssbinary=true		Discrimination, Forced labour and child exploitation, Freedom of Association, Employee health, Respectable employment, Environmental and social risk management in finance activities		—		—		—		—		—		—		"We thoroughly assess the environmental and social impacts of financial support as a part of strategic directions to respond to industrial and technological changes along with social and environmental demands, discover new markets, and readjust our portfolios and implement an environmental and social risk management system by conducting reviews in compliance with global standards for large-scale Project Financing (PF).
Management of Risky Areas in Environmental and Social Performance
We selected 12 risky areas of environmental and social issues including global warming, fine dust, biodiversity, industrial safety and health, etc. based on the International Finance Corporation (IFC) guidance to manage the group’s exposure to those areas. We also conduct monitoring with various perspectives such as industrial and technical changes and regulatory trends caused by environmental and social issues and exclude or provide optional financing support for projects engaging in areas with huge environmental and social impact.
Environmental and Social Reviews
As for project financing with a huge impact on the environment and society, we conduct a series of reviews such as target selection, risk level classification, environmental and social impact assessment based on the Equator Principles to evaluate environmental and social risks of the project and manage such risks by adding mitigation options to the contract terms."		Framework - ESG Competencies, http://www.shinhangroup.com/en/csr/csr_sub/csr_finance.jsp		Esg screening in investments		—		—		—		—		—		—		—		—		—		—		—		—		"Inspectorio, a startup that Target's been working with… [is] reinventing the inspection process, bringing technology and transparency into the complex retail supply chain. Their platform includes mobile and web solutions that can manage purchase orders, book inspections, generate reports for retailers, predict defections in products, and provide factory risk assessments and reports on their inspections--a whole suite of tools that provides real-time transparency to factory work happening around the world. And now, Target is working with Inspectorio to roll our their technology platform with 50 of our apparel vendors in Vietnam, Cambodia and Thailand."		We're Teaming Up with Inspectorio to Bring Tech and Transparency to Target's Supply Chain, https://corporate.target.com/article/2017/10/inspectorio		Forced labour and human trafficking, Underage labour, Discrimination, Fair wages, Reasonable working hours and overtime, Health and Safety		"We are conducting extensive monitoring to improve our understanding of water quality and aquatic health. Our activities include: 
- Regular water quality monitoring at more than 100 surface water stations. 
- Quarterly regional groundwater monitoring at 37 wells...
Our framework within Teck’s Global Risk Management Program guides the process of:
- Identifying hazards
- Assessing the risks associated with those hazards
- Applying relevant controls to minimize the potential of risks
- Ensuring appropriate plans and resources are put in place to respond to emergencies that may occur
Standards for emergency preparedness, which were originally established in 1984 through our Corporate Loss Prevention Guidelines, are updated on a regular basis as required. With the support and guidance of our Risk Group, each operation develops site-specific emergency preparedness and response plans based upon those requirements. As such, emergency response plans and preparations are appropriate for site-specific conditions and are based on a range of credible — although extremely unlikely — incident scenarios... Inbound supply chain risks are initially identified as part of the analysis and identification of critical suppliers by our Supply Management group. Outbound supply chain risks are identified by the Logistics and Transportation group as well as by the Materials Stewardship working group, which advises and develops active risk management processes to reduce the impacts of our products and to ensure products satisfy or exceed regulatory, environmental and societal needs. For example, as we are heavily reliant on third parties to transport our products, we conduct a risk-based screening of our transportation providers based on the volume and commodity transported. This screening enables us to select transportation providers who will handle our products safely and who share our commitment to safe and responsible supply chain management."		2017 Sustainability Report, p. 13-18, https://www.teck.com/media/Teck-2017-Sustainability-Report.pdf		Water stewardship, Health and Safety, Product impacts		—		—		—		—		—		—		—		—		—		—		—		—		"Assessments and reporting
Tools are used to regularly assess the subsidiaries’ human rights practices and the risks they may have to face. Their objective is to analyze the societal impacts of a project at the local level or to verify that the subsidiaries’ practices are in line with the Group’s ethical standards. TOTAL commissions approximately 10 ethical assessments per year, with more than 120 subsidiaries evaluated since 2002.
These assessments are undertaken by GoodCorporation (GoodCorp), a qualified ethics expert. Certain assessments are also conducted in partnership with the Danish Institute for Human Rights, a Danish public non-profit organization. A reference catalog containing approximately 90 questions relating to human rights, labor law and rules on competition, is used on site, and numerous internal and external stakeholders are interviewed by GoodCorp over the course of several weeks. GoodCorp then issues a final report identifying points requiring improvement and good practices. The entity is then given several months to correct any issues that have been identified. A follow-up report is issued by GoodCorp for the subsidiaries that were assessed. other non-profit partner organizations, such as the CDA Corporate Engagement Project, also contribute by evaluating the societal impact of the Group’s activities on nearby local communities, for example by surveying the populations in question. CDA’s reports are published online on their website."		Registration Document 2015, p. 155-156, http://www.total.com/sites/default/files/atoms/files/registration_document_2015.pdf		Just and favourable conditions of work and safety, Right to health and an adequate standard of living, Risk of misuse of force		—		—		—		—		—		—		"We designed and deployed a new system and platform to support the extensive requirements of our Responsible Sourcing Policy. It allows us to manage data relating to our suppliers’ social performance, resulting in a scorecard. The purpose: to be able to assess the overall performance of the supplier and use the assessment in decision-making processes. We also use the system and database to track the overall progress against our goals and public commitments and have incorporated RSP goals in procurement teams’ performance objectives, which link directly with financial bonuses for the teams.
We expect identified suppliers – starting with our strategic 1,200 suppliers – to begin immediately analysing their operations for gaps and improving any non-conformity before moving on to the level of good practice. This would cover 80% of Unilever’s raw and packaging materials spend. In the first phase, we are focused on our ‘Partner to Win’ suppliers (approximately 200 large companies covering up to 40% of our total spend including service providers) who needed to meet the policy’s mandatory requirements (beyond legal requirements) by the end of March 2015."		Human Rights Report 2015, p. 51, https://www.unilever.com/Images/unilever-human-rights-report-2015_tcm244-437226_en.pdf		Discrimination, Fair wages, Forced Labour, Freedom of Association, Harassment, Health and Safety, Land rights, Working Hours		—		—		—		—		—		—		—		—		—		—		—		—		"Equality and diversity... In July 2016, a digital platform for Group employees was launched to measure how well companies fare when tested for discrimination. This self-assessment tool is made up of 150 questions, grouped into nine modules: recruitment, hiring and integration, managing jobs and skills, training, remuneration, departures and sanctions, dialogue between management and labour, quality of life in the workplace, and diversity policy. The questions are divided into two categories, anti-discrimination basics and areas for improvement."		2016 Annual Report, p. 175, https://www.vinci.com/publi/vinci/2016-vinci-annual-report.pdf		Equality and diversity		—		—		—		—		—		—		"Investigations
In addition to monitoring suppliers’ facilities through audits, Walmart investigates certain allegations that suppliers and their facilities have engaged in conduct that may violate the Standards for Suppliers. Responsible Sourcing receives allegations through several sources, including the Walmart Ethics hotline and inbox, anonymous tips, Walmart internal business partners, media and NGO reports, and other sources. Substantiated findings may result in consequences for suppliers, facilities, or both, up to and including termination of business with Walmart and its subsidiaries globally."		Responsible Sourcing - Audits and Monitoring, https://corporate.walmart.com/sourcing-standards-resources		Involuntary or underage labour, Diversity and inclusion, Compensation and working hours, Freedom of Association and Collective Bargaining, Health and Safety		—		—		—		"III. Critical Industries and Activities...
Oil and gas exploration and production
Wells Fargo provides  nancing for oil and gas customers across North America and the United Kingdom. Consistent with our approach to doing business with customers in other environmentally sensitive industries, we seek relationships with responsible oil and gas businesses.
All lending relationships with companies engaged in the oil and gas industry are reviewed for environmental and social risks. Seeking a more comprehensive understanding of these risks, in 2015, the ESRM team selected 10 percent of our oil and gas customers engaged in unconventional hydrocarbon extraction for a deeper ESRM review (we define unconventional hydrocarbon extraction as hydraulic fracturing, offshore drilling, or operations in the Canadian oil sands or areas of Alaska and the Arctic). The team is working to review
all customers engaged in unconventional hydrocarbon extraction for environmental and social risks, and ESRM risk assessments are considered in the transaction approval process.
The ESRM due diligence process is detailed and thorough. Across all sub-sectors of oil and gas exploration and production, we assess issues such as water risk, community support, stakeholder engagement, worker safety, governance and other topics. Each ESRM review is tailored to the activities and location of the customer.

HYDRAULIC FRACTURING, ALASKA/ARTIC, OFFSHORE AND OIL SANDS
Together with external experts, we developed activity-specific due diligence processes to assess risk associated with customers involved in hydraulic fracturing, Alaska/Arctic, offshore and oil sands. For example, for clients involved in offshore operations, our due diligence includes an assessment of risks of spills and other impacts on sensitive marine habitats. For clients involved in Alaska/ Arctic operations, our diligence addresses biodiversity as well as region-specific water risks. For clients involved in oil sands, we seek to understand a customer’s approach to land reclamation, tailing ponds and waste management specific to oil sands. More details on our environmental and social risk due diligence for hydraulic fracturing is in the Issue Brief on page 7. The ESRM team works with customer relationship and investment teams to balance our business objectives while mitigating environmental and social risks. In some cases, we engage our clients to understand their risk management practices. We monitor the changing risk landscape and revise our approach as necessary."		Environmental and Social Risk Management
2015 Statement and Report, p. 6, https://www08.wellsfargomedia.com/assets/pdf/about/corporate-responsibility/environmental_lending_practices.pdf		Environmental and social risk management in finance activities		—		—		—		"Tailoring our Code of Conduct to our suppliers
The SSCM [Sustainable Supply Chain Management] Code of Conduct is implemented through a SSCM due diligence process, comprising of an SSCM Scoping Survey and an SSCM Assessment. Westpac has a wide range of suppliers and our SSCM due diligence process tailors the requirements that we expect of our suppliers’ particular characteristics. This helps to ensure that questions are mapped to the level of a supplier’s specific sustainability risk...
Suppliers must comply with the Code which is implemented through an SSCM due diligence process.
Suppliers must within 30 days of a written request from Westpac complete the SSCM Scoping Survey and, where applicable, the SSCM Assessment.
During the term of any supplier agreement with Westpac which is limited to no more than once per calendar year, Westpac may request the Supplier to complete subsequent SSCM Scoping Surveys and, where applicable, the SSCM Assessments...
Within 5 days of the end of each quarter or at such other intervals as may be agreed between the parties, supplier must submit a report to Westpac on the actions it has taken to implement the remediation steps in an Action Plan.
Westpac may verify a supplier’s compliance with the SSCM Code of Conduct. Westpac may use external and internal auditors to verify our suppliers’ operational practices.
Westpac may use supplier compliance with SSCM to inform the supplier’s potential as a Westpac business partner."		Westpac’s Sustainable Supply Chain Management Code of Conduct, p. 3-4, http://www.westpac.com.au/docs/pdf/aw/sustainability/SSCM_CodeofConduct.pdf		Anti-discrimination, harassment and bullying, Health, safety, security and wellbeing, Privacy, Fair wages and working conditions		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—

		"In 2017, all foreign branches of ABN AMRO will conduct a self-assessment to determine to what extent they comply with the IFA [International Framework Agreement]. In addition to reviewing the content of contracts, we will also examine how we can track our performance on labour rights issues over time. This will provide a basis for the IFA’s monitoring group, which consists of ABN AMRO and trade union representatives, to determine which actions are necessary to further improve our performance. "		Human Rights Report 2016, p. 21, https://www.abnamro.com/en/images/Documents/040_Sustainable_banking/080_Reporting/2016/ABN_AMRO_Human_Rights_Report_2016.pdf		Labour rights, Discrimination		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Altria's tobacco companies are working to better understand the complex issues associated with this topic [Child and Forced Labour] and address our stakeholders' concerns. This includes listening to stakeholders and evaluating opportunities to raise our standards for hired workers above those required by U.S. law."		Child & Forced Labour, http://www.altria.com/Responsibility/Supply-Chain-Responsibility/Child-and-Forced-labor/Pages/default.aspx?src=leftnav		Child and forced labour		—		—		—		—		—		—		—		—		—		"De Beers monitors mercury and methyl mercury in the surrounding waterways and fens at Victor [mine in Canada] to confirm projections from the operation’s environmental impact statement and to comply with provincial requirements... For additional assurance, De Beers conducted both an environmental site assessment and a human health and ecological risk assessment to examine both the links between mercury and the mine, and any potential risks to people, plants or animals associated with consuming water or being part of the food chain in the vicinity of the mine."		Sustainability Report 2018, p. 35, https://www.angloamerican.com/~/media/Files/A/Anglo-American-PLC-V2/documents/annual-updates-2019/aa-sustainability-report-2018.pdf		Safety, health and environment		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"An example of the transformative thinking arising from our human rights program relates to the Porgera mine in Papua New Guinea. One of the Company’s greatest challenges, and a key motivating factor in developing our human rights program, was addressing historical sexual violence at Porgera. In May 2010, the NGO Human Rights Watch alerted Barrick and its then majority-owned affiliate, the Porgera Joint Venture (PJV), to a series of claims alleging violence against women, including rape, in and around the mine site by PJV security personnel. In response, Barrick and the PJV initiated internal and independent inquiries, which involved extensive documentary analysis and some 700 interviews, including with the vast majority of the mine’s Asset Protection Department (APD) and Community Affairs Department. The investigation revealed evidence of multiple instances of potential criminal conduct, including sexual assaults, by former and then-current members of the APD. Following the investigation, the PJV terminated and disciplined numerous personnel, supported police investigations, and engaged in an extensive set of policy, personnel, and procedural changes at the site."		2017 Human Rights Report, p. 2, http://barrick.q4cdn.com/808035602/files/responsibility/2017/Barrick-Human-Rights-Report.pdf		Security, Non-discrimination		"The purpose of an SIOA [Social impact and opportunity assessment] is to assess the social and economic impacts, and identify opportunities, generated by the Asset or operation. Having identified the likely impacts, community engagement and development activities to mitigate or offset potential negative impacts and maximise positive impacts can be designed and implemented. SIOAs benefit from having input from community members and other stakeholders, as potential impacts and opportunities may not be evident to the Company. Specific inclusion of the likely impacts of the project on women and vulnerable and/or marginalised groups is essential. It is important to identify the different gender barriers and constraints to participation in economic development."		Community Group-Level Document, p. 5, http://www.bhpbilliton.com/~/media/bhp/documents/aboutus/ourcompany/governance/150430_gld_community.pdf?la=en		Security, Indigenous peoples, Communities, Labour conditions, Health and Safety		"This year, BNP Paribas made further improvements to its risk management system by implementing a program to strengthen human rights criteria in its tools. That kicked off with ‘Know Your Customer,’ a tool used to learn about clients before agreeing to work with them. The tool added a feature to search for potential controversies related to human rights. Next, the Group analyzed its loan policies, which direct its financing decisions, in order to determine which policies need stronger human rights criteria. Sector-based policies received the same treatment, as they direct activities in sensitive sectors in terms of social and/or environmental issues and set the level of ‘CSR Screening’, a CIB [Corporate and Institutional Banking] tool used to evaluate clients operating in sectors not covered by sector-based policies."		Human Rights: the latest actions conducted by BNP Paribas, https://group.bnpparibas/en/news/human-rights-latest-actions-conducted-bnp-paribas		Rights of local communities in finance and investment activities, Workers' rights in finance and investment activities		—		—		—		"Our selection process for these contractors includes pre-contract
quality, technical and health, safety, security and environmental audits, that are carried out on a risk-prioritized basis.
We continue to strengthen our process for working with these contractors in our upstream business. This includes plans that address health, safety and environmental management, contractor self-verification, BP oversight, key performance measures and joint performance review meetings." [Partial excerpt from disclosure. For more details see source.]		BP Sustainability Report 2015, p. 26, https://www.bp.com/content/dam/bp/pdf/sustainability/group-reports/bp-sustainability-report-2015.pdf		Workforce welfare, Health and Safety, Security		"100% of BAT operations are reviewed annually against country-level human rights risk indicators by Verisk Maplecroft, an independent global risk analytics consultancy. This includes Maplecroft’s Freedom of Association and Collective Bargaining Index... 100% of BAT operations are reviewed annually against country-level human rights risk indicators by Verisk Maplecroft, an independent global risk analytics consultancy. This includes Maplecroft’s Child Labour Index... 100% of BAT operations are reviewed annually against country-level human rights risk indicators by Verisk Maplecroft, an independent global risk analytics consultancy. This includes Maplecroft’s Modern Slavery Index... 100% of BAT operations are reviewed annually against country-level human rights risk indicators by Verisk Maplecroft , an independent global risk analytics consultancy. This includes Maplecroft’s key human rights risk indices, covering issues relating to labour rights, such as freedom of association, child labour and modern slavery; issues relating to safety and security, such as occupational health and safety, levels of criminality, conflict severity, terrorism intensity, and abuse of human rights by security forces; and issues relating to equal opportunities and fair treatment, such as discrimination in the workplace and the rights of vulnerable minority groups."		Social performance: Human rights, http://www.bat.com/group/sites/uk__9uancv.nsf/vwPagesWebLive/DO9USTZ2?opendocument?opendocument		Child Labour, Exploitation of labour, Freedom of Association, Equality and diversity, Harassment and bullying, Employee well-being, Local communities, Farmer livelihoods		—		—		—		—		—		—		"Chevron regularly identifies and manages potential impacts through processes and tools, including global and context-specific impact assessments... We recognize that our operations have the potential to affect the well-being of the communities in which we work. That is why Chevron has a process that applies to capital projects within our operational control, and which provides a systematic and risk based approach to identifying, assessing and managing potentially significant impacts, including human rights issues. The impact assessments consider potential impacts our capital projects may have on surrounding communities. Early engagement with communities and key stakeholders is integral to planning a large capital project as it helps the project develop appropriate impact mitigation plans during the early stage of project development.... When potential issues related to resettlement of communities or engagement with indigenous peoples are identified, Chevron's Resettlement Guidance and Indigenous Peoples Guidance provide our business units with a roadmap for how to navigate those situations in a manner that respects the involved rights holders (see below). Our commitment to stakeholder engagement is embedded in the Operational Excellence Management System (OEMS) in the form of a Stakeholder Engagement Process." [Partial excerpt from policy. For more details see source.]		Human Rights, https://www.chevron.com/corporate-responsibility/people/human-rights		Local communities, Indigenous peoples		—		—		—		—		—		—		—		—		—		"Citi lends and mobilizes billions of dollars of capital towards a variety of companies and projects, including sectors that may be associated with environmental and social impacts and risks. Before making a financing decision, we carefully assess the extent of these impacts and work with our clients to apply a clearly defined set of environmentally and socially responsible international standards and good practice to mitigate and manage environmental and social risks and impacts. This policy is continually updated in response to emerging risks. Citi’s Environmental and Social Risk Management (ESRM) Policy fully incorporates the Equator Principles (EPs), a credit risk management framework for banks (co-founded by Citi in 2003) to determine, assess and manage environmental and social risks for project-related finance... General corporate purposes transactions or client relationships subject to the ESRM Policy are subject to corporate-level review of their policies regarding environmental and social issues, as well as a review of their track record, to assess client commitment and capacity... Citi will treat transactions with extra caution and conduct enhanced due diligence (which may require Independent Review by a qualified social expert) when the company’s assets may pose adverse effects to... an area used or traditionally claimed by an indigenous community;  their communal self-preservation... or their use or enjoyment of critical cultural heritage that is essential to their identity and/or the cultural, ceremonial or spiritual aspects of their lives... All transactions involving large-scale resettlement or displacement of people require special attention and enhanced due diligence."		Environmental and Social Policy Framework, p. 4-9, https://www.citigroup.com/citi/sustainability/data/Environmental-and-Social-Policy-Framework.pdf?ieNocache=697		Indigenous peoples' rights, Resettlement		"Assessing Water Source Risks
Through our water stewardship program, we have implemented a rights-based approach to water. 
We require our system’s bottling plants to assess vulnerabilities of the quality and quantity of their community water sources and production water (if they differ); determine potential impacts from our water use and discharge of wastewater; and then address the issues identified in the development and implementation of a source water protection plan (SWPP)."		2014/2015 Sustainability Report, p. 35, http://assets.coca-colacompany.com/29/0b/1c0121a84941aa46b9c9f6201ac9/2014-2015-sustainability-report.15_080415.pdf		Water and sanitation, Child Labour, Forced labour and human trafficking		—		—		—		—		—		—		"When evaluating water risks, we start at a high level with an enterprise-wide search for issues around the world using the IPIECA Global Water Tool for Oil and Gas and other internal expertise to screen for risks. We then take a deeper look at potential water risks or opportunities in specific areas using tools such as the GEMI Local Water Tool for Oil and Gas.
Our water specialists were among the members and leaders of the consortiums that developed these tools. We were the first company to pilot the GEMI LWT at our Canada Oil Sands operations. Our Indonesian group also used the tool to evaluate risks. Both of these pilot projects and the actions taken to explore alternative sources have been shared with regulators and other stakeholders.
Each operated asset completes a water risk assessment so we can develop a fit-for-purpose management or mitigation response that is included as an action item in the Action Plan. These actions are designed to address the local risks identified and may include seeking alternatives to fresh-water use and increasing the efficiency of use, monitoring, plans for engagement, or technology deployment. They are aimed at helping each asset appropriately manage water risks and opportunities within the local context." [Partial excerpt from disclosure. For more details see source.]		Sustainable Development 2014 Report, p. 40, http://www.conocophillips.com/sustainable-development/SD%20Report%20Download/2014_SDReport.pdf		Access to Water		—		—		—		—		—		—		—		—		—		"Some of our supplier contracts incorporate scorecards focused on financial and non-financial criteria. For example, LP [Liquids Pipelines]/MP [Major project] employ Master Service Agreements (MSAs) that incorporate scorecards that track safety, quality, corporate responsibility, Aboriginal engagement, financial, environmental and customer service performance metrics."		Enbridge Inc. 2015 CSR Report, p. 124, https://www.enbridgegas.com/assets/docs/ENB_CSR_2015.pdf		Indigenous peoples, Health and Safety		—		—		—		"Ericsson uses a country risk list from an independent risk firm to identify high-risk markets and customers, from the perspective of human rights risks including freedom of expression, non-democratic policies, and corruption. The account manager in the country, who drives the sales, will know if the country where he or she operates is on the list. For certain countries, those working in the regions require permission from the Sales Compliance Board before making a sale. There are problems with any approach using country risk lists, and Ericsson is aware that the company needs to allow for the fact that the list is only updated once a year and political situations in any country can change quickly. The country lists are an input or a guide, but not a deciding factor on their own." [Partial excerpt from disclosure. For more details see source.]		Digital Dangers - Human Rights Challenges for Telecommunications Vendors (Case Study: Ericsson), p. 30, https://www.ihrb.org/pdf/2014-11-18_Digital-Dangers-Ericsson-Case-Study.pdf		Freedom of expression, Privacy, Labour rights		—		—		—		—		—		—		—		—		—		"FR works with external auditors to verify that partner factories satisfy our Code of Conduct for Production Partners (CoC), a set of workplace standards established in 2004, and to provide them with feedback. Sites that require improvement are visited by FR's CSR sourcing team, which works with the factories to identify and resolve the underlying problems."		CSR Report 2016, p. 20, http://www.fastretailing.com/eng/csr/report/pdf/csr2016_e.pdf#page=1&pagemode=thumbs&zoom=80		Child Labour, Forced Labour, Coercion and Harassment, Discrimination, Health and Safety, Freedom of Association, Wages and Benefits, Working Hours		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Our operations conduct risk assessments at key phases of their lifecycles. The assessments may cover issues related to labour and workplace, use of security, our business partners, and interactions with stakeholders and vulnerable people. The risks are logged in the operational risk register; progress in addressing them is reported to senior management and the Board as appropriate."		Human Rights, http://www.glencore.com/sustainability/society/human-rights/		Safety and health, Indigenous peoples, Freedom of association and collective representation, Child, forced or compulsory labour, Equal opportunities and diversity, Security, Land acquisition and involuntary resettlement		—		—		—		"Implementation
a. The FPIC [free, prior and informed consent) Implementation Team disseminates information to the indigenous people and local communities regarding the Plantation Operations Planning. The FPIC Implementation Team shares information about the positive and negative impacts of the Plantation Operations Planning to the indigenous people and local communities. The Implementation Team needs to ensure representation of the indigenous people and local communities in the socialisation sessions.
b. The FPIC Implementation Team together with the indigenous people and local communities conducts participatory mapping activities, including a land tenure study, and makes the necessary agreements. These activities will result in participatory map, land tenure study report, and agreement on the operations plan that will be implemented."		Procedure for the Implementation of Free, Prior, and Informed Consent (FPIC), p. 3, http://goldenagri.com.sg/pdfs/Sustainability/SOP_FPIC.pdf		Free, prior and informed consent, Land tenure		—		—		—		"2. Reasonable Country of Origin Inquiry
To identify which of our suppliers to survey regarding the source of the 3TG used in our products, we inventoried our products to determine which completed products were either manufactured or contracted for manufacture by us between January 1, 2016 and December 31, 2016, and if they were intended to enter the stream of commerce.  For products in scope, we identified and compiled a list of our suppliers (our 'in-scope suppliers') from whom we requested information regarding their sourcing of 3TG.
We requested that such identified in-scope suppliers provide us with information regarding their supply chain using the CMRT from the CFSI. The CMRT included questions about location or mine of origin of the 3TG in the products, and obligated in-scope suppliers to make similar efforts to survey their supply chains using the CMRT and report the smelters and location or mine of origin of necessary 3TG. We reviewed and monitored responses from our in-scope suppliers and followed up with any questions, as appropriate, to further qualify their responses. If an in-scope supplier did not respond, we made multiple attempts to contact the in-scope supplier.
Although we received a high response rate from our in-scope suppliers, certain in-scope suppliers identified some smelters in their supply chains that were not recognized as a valid smelter by the CFSI...
In-scope supplier responses indicated that some of the smelters used by certain in-scope suppliers at various levels of our supply chain obtain 3TG from the Covered Countries. In-scope supplier responses also indicated sourcing 3TG from outside of the Covered Countries, from recycled or scrap sources, and from unknown origins. Based on the results of our supply chain survey and due to the nature of our supply chain as described in Section 1(C) above, we were unable to verify with certainty the source and chain of custody of all of the 3TG used in our products. Due to the fact that 10% of the smelters, all of which are compliant, disclosed by our in-scope suppliers have been reported by the CFSI to source from the Covered Countries, we proceeded by conducting due diligence as described in Section 3 below."		Alphabet 2016 Conflict Minerals Report, https://abc.xyz/investor/conflictminerals/		Conflict minerals		"Thus, in 2016 we evaluated the nutritional profile of our product portfolio in order to first determine the nutritional quality of the products of our current offer, and, in this way, redefine the efforts to eliminate nutrients of negative impact on Public Health (fats, saturated fats, trans-fatty acids, sugar and sodium) and increase positive nutrients and ingredients such as fiber, whole grains, vitamins and minerals, among others.
The evaluation of the nutritional profile of our product portfolio allows us to know the current offer status and based on it, to define goals for its increase on products with healthier profiles."		2016 Integrated Annual Report, p. 34, http://www.grupobimbo.com/informe/en/pdf/bimbo_2016_eng.pdf		Customer health and safety		—		—		—		—		—		—		—		—		—		"To enable effective performance evaluation and dialogue, H&M reserves the right to request sustainability performance data from Business Partners and to conduct unannounced visits to facilities producing goods or services for H&M. Business Partners may also be subject to assessments conducted by assessors representing organizations of which H&M is a member. Therefore, Business Partners are obliged to keep H&M informed of where production and services for H&M takes place, unless H&M has explicitly confirmed, in writing, an exemption from assessment, unannounced visits and/or direct disclosure of sustainability performance data to H&M. The scope of this obligation includes sub-contracting and home-working to produce goods or services for H&M. Business Partners that utilize outsourced production need to ensure relevant documentation is maintained for verification purposes."		Sustainability Commitment H&M Business Partner, p. 2, http://sustainability.hm.com/content/dam/hm/about/documents/en/CSR/Sustainability%20Commitment/Sustainability%20Commitment_en.pdf		Fair Living Wage, Health and Safety, Forced Labour, Discrimination and Harassment, Child Labour, Freedom of Association and Collective Bargaining, Working Hours, Access to Water		"We regularly review our policies to ensure that they address new and emerging risks as well as stakeholder concerns... Additionally, we are reviewing continually developing policy areas such as human rights to ensure we keep abreast of emerging thinking and respond appropriately."		Finance, , http://www.hsbc.com/our-approach/sustainability/finance		Environmental and social risk management in finance activities		—		—		—		"The main non-tobacco materials (NTM) we use include paper and board, filters and filter tow, foils and films, printed materials, and glues. Our NTM Supplier Qualification Programme includes social and environmental aspects. Suppliers are required to complete a supplier compliance check. This covers business conduct, environmental management, and labour practices including discrimination, child and forced labour, freedom of association, remuneration, working hours, and health and safety."		Modern Slavery Act 2015 Statement, p. 3, http://www.imperialbrandsplc.com/Media/Files/Modern-Slavery-Act-2015-Statement		Child Labour, Supplier standards, Occupational health and safety		"[I]n 2016 we started a pilot project in Turkey with a factory of 250 workers. In this initial phase, analysis have been carried out to understand the possible causes of gender discrimination in this country. With the findings obtained, the second phase of the programme will be launched in 2017 with the aim of improving the quality of live and working conditions of working women and achieving a full awareness by the factories' managers."		Inditex Annual Report 2016, p. 72, https://www.inditex.com/documents/10279/319575/Inditex+Annual+Report+2016/6f8a6f55-ed5b-41f4-b043-6c104a305035		Discrimination		—		—		—		"How our client and transaction assessments work together:
ESR client and transaction assessments are combined to provide the overall ESR profile associated with the business engagement. For high-risk engagements, where a prospective client or project falls short of meeting our requirements, ING’s dedicated ESR team writes an ESR advice which sets out under which conditions financing would be allowed. This advice is usually drafted based on interaction with the client through ING’s Front Office on the specific environmental and social issues at hand. The advice will address steps and measures to be undertaken by the client to improve the situation if needed. If the client fails to deliver on the agreed remedial measures within a mutually agreed time-frame, we may need to consider potential consequences for the client relationship. The ESR team will also in certain cases have face-to-face meetings with clients and request site visits."		Human Rights Report 2018, p. 22,  https://www.ing.com/web/file?uuid=395f8c43-e9b2-4691-b5c1-024819670a09&owner=b03bc017-e0db-4b5d-abbf-003b12934429&contentid=45372		Land-related community issues, Child Labour, Forced Labour		—		—		—		—		—		—		"In our Japanese domestic tobacco, pharmaceutical and processed food businesses, each division assesses the risk of employees failing to comply with our Codes, and submits plans to address those risks. An annual compliance survey feeds into each division’s action plans for addressing compliance risks, and each division must hold an employee meeting at least once a year. Approximately 24,500 employees (94.0%), responded to the compliance survey."		JT Group Sustainability Report FY2015, p. 24, http://www.jti.com/files/6514/6469/4924/CSR_2015_INTERACTIVE_27052016_2.pdf		Freedom of Association and Collective Bargaining, Non-discrimination, Child Labour, Health and Safety, Forced Labour, Fair remuneration, Working Hours		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"L’Oréal ensures that Human Rights are respected via continued communication, training, due diligence, risk assessment and monitoring... Ongoing due diligence is based on Verisk MaplecroftTM indexes with regard to child labour, forced labour, health and safety, non- discrimination, respect of privacy and right of indigenous people. At local level, an ethics self-assessment tool enables Country Managers to assess their possible ethical risks (including those relating to Human Rights) and to take the necessary corrective action...
Within the scope of the legal due diligence reviews carried out prior to proposed acquisitions, the Group’s Legal Department includes an 'Ethics and Human Rights questionnaire' prepared by the Office of the Chief Ethics Officer. The answers to this questionnaire submitted to target companies are intended to identify whether the risks related, inter alia, to failure to respect Human Rights (abolition of child labour and compulsory and forced labour, etc.) have been taken into account by such companies."		United Nations Global Compact Communication On Progress 2016, p. 14, 18, http://loreal-dam-front-resources-corp-fr-cdn.brainsonic.com/ressources/afile/157863-0aa95-resource_pdf-cop2016.pdf		Right of access of local populations to their land, natural resources and the respect of their traditional knowledge, Right to health, Right to water, Right to privacy, Prohibition of child labour and protection of young workers, Prohibition of forced labour, Women's rights, Prohibition of discrimination, sexual harassment and bullying, Diversity, Health and Safety, Working conditions of workers in the supply chain		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"1. Supplier selection and risk analysis. 
We begin with the selection process.  As we evaluate suppliers, we want to be familiar with their own codes of conduct and reputations, as well as their ability to deliver quality, service, and total value to Mondelēz International."		Compliance and Integrity: Corporate responsibility expectations for direct suppliers, http://www.mondelezinternational.com/about-us/compliance-and-integrity#directSuppliers		Child Labour, Forced Labour, Diversity and inclusion, Harassment and abuse, Safety and health, Third party representation, Working hours and compensation		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Our human rights monitoring mechanisms…
Policies…
Programme…
Audits/ assessment…
Grievance mechanisms…
Partners…" [See table in source.]		Nestlé in society
Creating Shared Value and
meeting our commitments 2016, p. 141, http://www.nestle.com/asset-library/documents/library/documents/corporate_social_responsibility/nestle-csv-full-report-2016-en.pdf		Freedom of Association and Collective Bargaining, Working time, Workers' accommodation and access to basic services, Safety and health, Living wage, Data protection and privacy, Child Labour, Forced Labour, Land acquisition, Access to water and sanitation		—		—		—		"Sites shall respect the human rights of their workforce and take a risk based approach to the management of human rights acting in accordance with host country regulation, internationally recognized human rights frameworks (including the due diligence process in the UN Guiding Principles on Business and Human Rights) and existing Newmont Standards... Sites shall integrate human rights considerations into their existing internal and external processes (including updates of Social Impact Assessments (SIAs), risk assessments and grievance mechanisms)... Sites shall integrate a Human Rights Impact Assessment (HRIA) approach into their SIAs... Sites may undertake a stand-alone HRIA if they determine it necessary in their operating context... Sites shall maintain ongoing processes to identify changes in human rights risks including through: (i) engagement with external stakeholders, (ii) capturing human rights risks in the Site Risk Management System and updating them during quarterly reviews, and (iii) complaints/grievance mechanisms... Assessments shall identify and assess actual and potential human rights impacts from: (i) Site’s own activities and; (ii) Site’s business relationships (including relationships with vendors, security forces and governments). Special attention shall be paid to identify and address the needs of vulnerable and/or marginalized community members who may be disproportionately affected by Sites activities."		Human Rights Standard, p. 1, http://s1.q4cdn.com/259923520/files/doc_downloads/newmont_socialandenvironmentalstandards/Human-Rights-Standard_Web.pdf		Right to security of person		—		—		—		"Our Manufacturing Index (MI), introduced in 2012, scores factories on sustainability – including labor practices – on a par with traditional metrics of cost, quality and ontime delivery. We assess the sustainability component through our SMSI [Sustainable Manufacturing and Sourcing Index] and focus on bringing all factories to a bronze rating – our base acceptable level – or above. Our SMSI has become an important tool in factory selection, encouraging performance improvement, eliminating underperformance in factories and driving business to those that perform best. Reaching a bronze rating on our SMSI demonstrates factory compliance with our Code of Conduct and Code Leadership Standards, which are designed to protect the rights of workers and create a safe working environment. Those that reach silver and gold reflect an additional commitment to progressively embedding lean manufacturing and performance management systems."		Nike, Inc. FY14/15 Sustainable Business Report, p. 53, https://s3.amazonaws.com/nikeinc/assets/56356/NIKE_FY14-15_Sustainable_Business_Report.pdf		Voluntary employment, Employees are age 16 or older, No discrimination, Freedom of Association and Collective Bargaining, Compensation, Harassment and abuse, Non-excessive working hours, Regular employment, Healthy and safe workplace, Chemical management		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"We supplement the internal monitoring conducted by PMI affiliates and suppliers with independent, external assessments conducted by Control Union Certifications — assessors who have been trained, and often accompanied, by representatives from Verité. These assessments provide independent verification of how well the ALP Code is understood and implemented."		Global Compact Communication on Progress 2015, p. 23, http://www.pmi.com/eng/Documents/Philip%20Morris%20International%20Communication%20on%20Progress%202015.pdf		Child labour in the supply chain, Forced labour in the supply chain, Safe work environment in the supply chain, Income and work hours in the supply chain, Fair treatment in the supply chain, Freedom of association in the supply chain		"Risks inherent in agricultural work, together with the special issues that arise when a significant number of farm workers are migrant workers, make social sustainability and human rights on contracted farms a concern for R.J. Reynolds and its affiliates that purchase tobacco, and for many of our stakeholders. The GAP [Good Agricultural Practices] standards, against which we review contract growers, address the following social issues...
- Child labor;
- Forced labor;
- Freedom of association;
- Health & safety, including Green Tobacco Sickness;
- Worker housing; and
- Wage & hour compliance."		Sustainability Report 2015, p. 49, http://sustainability.reynoldsamerican.com/report-pdf/		Child Labour, Forced Labour, Freedom of Association, Health and Safety, Worker housing, Wage and hour compliance		"Communities assessments – socioeconomic situational analysis or social and environmental impact assessments can identify cultural practices and assets of concern to communities, which may be affected by the operation’s activities...
A cultural heritage baseline assessment should consist of:
 – a desktop review, followed by ground survey work addressing all relevant forms of heritage; 
– inclusive engagement and consultation with local communities and stakeholders; and 
– an analysis of the legal framework applying to the operation."		Why cultural heritage matters: A resource guide for integrating cultural heritage management into Communities work at Rio Tinto, p. 31, 32, http://www.riotinto.com/documents/ReportsPublications/Rio_Tinto_Cultural_Heritage_Guide.pdf		Indigenous peoples, Cultural heritage		—		—		—		"We conduct annual risk assessments in our relevant operations and provide training to employees and contractors."		Sustainability Report 2015, p. 43, http://reports.shell.com/sustainability-report/2015/		Security		—		—		—		—		—		—		—		—		—		safe and healthy work environment; prevention of forced labour
"We identify potential risks and perform risk assessments based on the EHS management system (OHSAS 18001) at all our production sites in order to undertake improvement initiatives. We also evaluate all our worksites for their level of safety culture. In 2016, our domestic worksites were rated ‘Self-Initiation Phase’, which was an improvement by one phase level from 2015.
Criteria to evaluate the maturity of a safety culture..." [See graphic in source.]		Samsung Sustainability Report 2017, p. 68, http://www.samsung.com/us/aboutsamsung/sustainability/sustainabilityreports/download/2017/Samsung_Electronics_Sustainability_Report_2017.pdf		Safe and healthy work environment, Prevention of forced labour		"The Procurement Risk Management Model must identify and
assess suppliers according to their respect of freedom of
association, the prohibition of forced labor and the prohibition
of child labor."		Human rights, p. 5, https://www.sanofi.com/rse/centre_de_ressources/centre_de_ressources.aspx		Freedom of Association and Collective Bargaining, Forced Labour, Child Labour		"Supervise and control the impact of its transactions on the communities it serves Santander recognises the right of communities to have a clean and healthy environment, and undertakes to act to minimise the environmental impact of its transactions. This means:
- Assuming the obligation to analyse, identify and correct negative social and environmental impacts, particularly on local communities, during the risk analysis process regarding lending activities and in a way that is consistent with the guidelines approved by the International Finance Corporation and in line with the Bank’s commitment to the Equator Principles. 
-Developing specific policies that, in keeping with the Equator Principles, regulate the necessary requirements to offer financing to sectors, activities, or potential customers that pose a special social, environmental or human rights risk. 
- Including a social and environmental dimension and human rights protection in the Bank’s asset management policy in a progressive manner and in line with the United Nations 'Principles or Responsible Investment.' "		Human Rights Policy
, p. 4, http://www.santander.com/csgs/StaticBS?blobcol=urldata&blobheadername1=content-type&blobheadername2=Content-Disposition&blobheadername3=appID&blobheadervalue1=application%2Fpdf&blobheadervalue2=inline%3Bfilename%3D972%5C886%5CHuman+rights+policy.pdf&blobheadervalue3=santander.wc.CFWCSancomQP01&blobkey=id&blobtable=MungoBlobs&blobwhere=1278719158842&ssbinary=true		Discrimination, Forced labour and child exploitation, Freedom of Association, Employee health, Respectable employment, Environmental and social risk management in finance activities		—		—		—		—		—		—		"ESG Risk Management
The scope of risk management continues to be expanded due to rapidly changing internal and external environments surrounding the financial industry, diversified customer demands, and increasing corporate social responsibilities. Shinhan Financial Group’s risk management efforts not only encompass traditional financial risks but also various others that can threaten the survival of a company such as natural disasters, industrial safety and health, and environmental pollution.
To be specific, Shinhan Financial Group operates loans and investment policies in consideration of the Environmental, Social and Governance (ESG) issues for the sustainable development of corporates and industry and for the reputational risk management of the company. Also, we are responding to reinforced regulatory changes such as adoption of the Stewardship Code and reflecting EST related factors in its business operation process..."		Impact - Investments for the Future, http://www.shinhangroup.com/en/csr/csr_sub/csr_positiveSocialRes.jsp		Esg screening in investments		—		—		—		—		—		—		—		—		—		—		—		—		"Inspectorio, a startup that Target's been working with… [is] reinventing the inspection process, bringing technology and transparency into the complex retail supply chain. Their platform includes mobile and web solutions that can manage purchase orders, book inspections, generate reports for retailers, predict defections in products, and provide factory risk assessments and reports on their inspections--a whole suite of tools that provides real-time transparency to factory work happening around the world. And now, Target is working with Inspectorio to roll our their technology platform with 50 of our apparel vendors in Vietnam, Cambodia and Thailand."		We're Teaming Up with Inspectorio to Bring Tech and Transparency to Target's Supply Chain, https://corporate.target.com/article/2017/10/inspectorio		Forced labour and human trafficking, Underage labour, Discrimination, Fair wages, Reasonable working hours and overtime, Health and Safety		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Assessments and reporting
Tools are used to regularly assess the subsidiaries’ human rights practices and the risks they may have to face. Their objective is to analyze the societal impacts of a project at the local level or to verify that the subsidiaries’ practices are in line with the Group’s ethical standards. TOTAL commissions approximately 10 ethical assessments per year, with more than 120 subsidiaries evaluated since 2002.
These assessments are undertaken by GoodCorporation (GoodCorp), a qualified ethics expert. Certain assessments are also conducted in partnership with the Danish Institute for Human Rights, a Danish public non-profit organization. A reference catalog containing approximately 90 questions relating to human rights, labor law and rules on competition, is used on site, and numerous internal and external stakeholders are interviewed by GoodCorp over the course of several weeks. GoodCorp then issues a final report identifying points requiring improvement and good practices. The entity is then given several months to correct any issues that have been identified. A follow-up report is issued by GoodCorp for the subsidiaries that were assessed. other non-profit partner organizations, such as the CDA Corporate Engagement Project, also contribute by evaluating the societal impact of the Group’s activities on nearby local communities, for example by surveying the populations in question. CDA’s reports are published online on their website."		Registration Document 2015, p. 155-156, http://www.total.com/sites/default/files/atoms/files/registration_document_2015.pdf		Just and favourable conditions of work and safety, Right to health and an adequate standard of living, Risk of misuse of force		—		—		—		—		—		—		"We designed and deployed a new system and platform to support the extensive requirements of our Responsible Sourcing Policy. It allows us to manage data relating to our suppliers’ social performance, resulting in a scorecard. The purpose: to be able to assess the overall performance of the supplier and use the assessment in decision-making processes. We also use the system and database to track the overall progress against our goals and public commitments and have incorporated RSP goals in procurement teams’ performance objectives, which link directly with financial bonuses for the teams.
We expect identified suppliers – starting with our strategic 1,200 suppliers – to begin immediately analysing their operations for gaps and improving any non-conformity before moving on to the level of good practice. This would cover 80% of Unilever’s raw and packaging materials spend. In the first phase, we are focused on our ‘Partner to Win’ suppliers (approximately 200 large companies covering up to 40% of our total spend including service providers) who needed to meet the policy’s mandatory requirements (beyond legal requirements) by the end of March 2015."		Human Rights Report 2015, p. 51, https://www.unilever.com/Images/unilever-human-rights-report-2015_tcm244-437226_en.pdf		Discrimination, Fair wages, Forced Labour, Freedom of Association, Harassment, Health and Safety, Land rights, Working Hours		—		—		—		—		—		—		—		—		—		—		—		—		"In France, the Group continues to pursue its policy of expanding the number of companies with the Diversity label awarded by Afnor Certification. At the end of 2016, 10 Group companies had earned the label, covering 9.8% of staff in France. Meanwhile, five other companies have entered into the accreditation process."		2016 Annual Report, p. 175, https://www.vinci.com/publi/vinci/2016-vinci-annual-report.pdf		Equality and diversity		—		—		—		—		—		—		"Investigations
In addition to monitoring suppliers’ facilities through audits, Walmart investigates certain allegations that suppliers and their facilities have engaged in conduct that may violate the Standards for Suppliers. Responsible Sourcing receives allegations through several sources, including the Walmart Ethics hotline and inbox, anonymous tips, Walmart internal business partners, media and NGO reports, and other sources. Substantiated findings may result in consequences for suppliers, facilities, or both, up to and including termination of business with Walmart and its subsidiaries globally."		Responsible Sourcing - Audits and Monitoring, https://corporate.walmart.com/sourcing-standards-resources		Involuntary or underage labour, Diversity and inclusion, Compensation and working hours, Freedom of Association and Collective Bargaining, Health and Safety		—		—		—		"Issue Brief: Hydraulic Fracturing in the U.S...
What do we expect from companies we finance?
Our goal is to support our customers and help them succeed while managing our own credit and reputational risks. Wells Fargo has a specific due diligence questionnaire related to organizations using unconventional hydrocarbon extraction techniques. We evaluate a company’s commitment, capacity and performance related to environmental, safety and community issues. For some transactions, elevated credit approval is required. Our environmental and social risk assessment is one factor in approving the transaction or relationship. This means we expect our customers to maintain positive environmental, safety and community track records. We expect all clients to properly manage environmental and social issues that could pose risks to their operations.
How do we engage clients?
We conduct ESRM due diligence for any client whose revenue is substantially derived from fracking. We engage with our customers in this industry to ensure they are addressing both real and perceived community and environmental impacts. Our assessment covers material environmental and social issues including impacts on water, air, transportation, and community. If an issue is identified during due diligence, we reach out to the client to understand mitigating measures and monitor implementation. We believe engaging with responsible customers and clients leads to stronger credit quality, better long-term relationships, and improved shareholder value." [Partial excerpt from disclosure. For more details see source.]		Environmental and Social Risk Management
2015 Statement and Report, p. 7, https://www08.wellsfargomedia.com/assets/pdf/about/corporate-responsibility/environmental_lending_practices.pdf		Environmental and social risk management in finance activities		—		—		—		"Tailoring our Code of Conduct to our suppliers
The SSCM [Sustainable Supply Chain Management] Code of Conduct is implemented through a SSCM due diligence process, comprising of an SSCM Scoping Survey and an SSCM Assessment. Westpac has a wide range of suppliers and our SSCM due diligence process tailors the requirements that we expect of our suppliers’ particular characteristics. This helps to ensure that questions are mapped to the level of a supplier’s specific sustainability risk...
Suppliers must comply with the Code which is implemented through an SSCM due diligence process.
Suppliers must within 30 days of a written request from Westpac complete the SSCM Scoping Survey and, where applicable, the SSCM Assessment.
During the term of any supplier agreement with Westpac which is limited to no more than once per calendar year, Westpac may request the Supplier to complete subsequent SSCM Scoping Surveys and, where applicable, the SSCM Assessments...
Within 5 days of the end of each quarter or at such other intervals as may be agreed between the parties, supplier must submit a report to Westpac on the actions it has taken to implement the remediation steps in an Action Plan.
Westpac may verify a supplier’s compliance with the SSCM Code of Conduct. Westpac may use external and internal auditors to verify our suppliers’ operational practices.
Westpac may use supplier compliance with SSCM to inform the supplier’s potential as a Westpac business partner."		Westpac’s Sustainable Supply Chain Management Code of Conduct, p. 3-4, http://www.westpac.com.au/docs/pdf/aw/sustainability/SSCM_CodeofConduct.pdf		Anti-discrimination, harassment and bullying, Health, safety, security and wellbeing, Privacy, Fair wages and working conditions		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—

		"In 2017, all foreign branches of ABN AMRO will conduct a self-assessment to determine to what extent they comply with the IFA [International Framework Agreement]. In addition to reviewing the content of contracts, we will also examine how we can track our performance on labour rights issues over time. This will provide a basis for the IFA’s monitoring group, which consists of ABN AMRO and trade union representatives, to determine which actions are necessary to further improve our performance. "		Human Rights Report 2016, p. 21, https://www.abnamro.com/en/images/Documents/040_Sustainable_banking/080_Reporting/2016/ABN_AMRO_Human_Rights_Report_2016.pdf		Labour rights, Discrimination		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"In Chile, Los Bronces copper mine is located in a highly urbanised region that has been designated a ‘saturated zone’ for certain air quality pollutants, including PM10 dust, nitrogen oxides and sulphur oxides. The regulator has published specific air-quality-threshold limits, requiring any new project that exceeds these limits to identify and implement additional emission-reduction projects. In response, we have completed a baseline air quality study to support the permitting of our underground project, as well as the operational continuity of the mine... Each site is required to complete a site-wide water balance, providing a more accurate and detailed understanding of water withdrawals, use, efficiency, discharge, consumption, storage and conveyance, and which underpins the effective assessment and evaluation of site-specific water risks."		Sustainability Report 2018, p. 44-45, https://www.angloamerican.com/~/media/Files/A/Anglo-American-PLC-V2/documents/annual-updates-2019/aa-sustainability-report-2018.pdf		Safety, health and environment, Community impacts		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"An example of the transformative thinking arising from our human rights program relates to the Porgera mine in Papua New Guinea. One of the Company’s greatest challenges, and a key motivating factor in developing our human rights program, was addressing historical sexual violence at Porgera. In May 2010, the NGO Human Rights Watch alerted Barrick and its then majority-owned affiliate, the Porgera Joint Venture (PJV), to a series of claims alleging violence against women, including rape, in and around the mine site by PJV security personnel. In response, Barrick and the PJV initiated internal and independent inquiries, which involved extensive documentary analysis and some 700 interviews, including with the vast majority of the mine’s Asset Protection Department (APD) and Community Affairs Department. The investigation revealed evidence of multiple instances of potential criminal conduct, including sexual assaults, by former and then-current members of the APD. Following the investigation, the PJV terminated and disciplined numerous personnel, supported police investigations, and engaged in an extensive set of policy, personnel, and procedural changes at the site."		2017 Human Rights Report, p. 2, http://barrick.q4cdn.com/808035602/files/responsibility/2017/Barrick-Human-Rights-Report.pdf		Security, Non-discrimination		"The purpose of an SIOA [Social impact and opportunity assessment] is to assess the social and economic impacts, and identify opportunities, generated by the Asset or operation. Having identified the likely impacts, community engagement and development activities to mitigate or offset potential negative impacts and maximise positive impacts can be designed and implemented. SIOAs benefit from having input from community members and other stakeholders, as potential impacts and opportunities may not be evident to the Company. Specific inclusion of the likely impacts of the project on women and vulnerable and/or marginalised groups is essential. It is important to identify the different gender barriers and constraints to participation in economic development."		Community Group-Level Document, p. 5, http://www.bhpbilliton.com/~/media/bhp/documents/aboutus/ourcompany/governance/150430_gld_community.pdf?la=en		Security, Indigenous peoples, Communities, Labour conditions, Health and Safety		"This year, BNP Paribas made further improvements to its risk management system by implementing a program to strengthen human rights criteria in its tools. That kicked off with ‘Know Your Customer,’ a tool used to learn about clients before agreeing to work with them. The tool added a feature to search for potential controversies related to human rights. Next, the Group analyzed its loan policies, which direct its financing decisions, in order to determine which policies need stronger human rights criteria. Sector-based policies received the same treatment, as they direct activities in sensitive sectors in terms of social and/or environmental issues and set the level of ‘CSR Screening’, a CIB [Corporate and Institutional Banking] tool used to evaluate clients operating in sectors not covered by sector-based policies."		Human Rights: the latest actions conducted by BNP Paribas, https://group.bnpparibas/en/news/human-rights-latest-actions-conducted-bnp-paribas		Rights of local communities in finance and investment activities, Workers' rights in finance and investment activities		—		—		—		"Operational risk
We prioritize the safety and reliability of our operations to protect the welfare of our workforce, the environment and local communities. Our goal is no accidents, no harm to people and no damage to the environment.
The three lines of defence
Our operating businesses are our first line of defence. They are responsible for identifying and managing risks and bringing together people with the right skills and competencies to do this. They verify their own conformance with safety and operating requirements and are also subject to independent scrutiny and assurance.
The second line of defence is our safety and operational risk team, which works alongside operating businesses to set clear requirements; maintains an independent view of operating risk, provides assurance on how risks are being assessed and managed; and intervenes when appropriate to bring about corrective action.
Our group audit team is the third line of defence, visiting sites on a risk-prioritized basis, including third-party drilling rigs, to check how they are managing risks."		BP Sustainability Report 2015, p. 24, https://www.bp.com/content/dam/bp/pdf/sustainability/group-reports/bp-sustainability-report-2015.pdf		Workforce welfare, Health and Safety, Livelihoods		"100% of BAT operations are reviewed annually against country-level human rights risk indicators by Verisk Maplecroft, an independent global risk analytics consultancy. This includes Maplecroft’s Freedom of Association and Collective Bargaining Index... 100% of BAT operations are reviewed annually against country-level human rights risk indicators by Verisk Maplecroft, an independent global risk analytics consultancy. This includes Maplecroft’s Child Labour Index... 100% of BAT operations are reviewed annually against country-level human rights risk indicators by Verisk Maplecroft, an independent global risk analytics consultancy. This includes Maplecroft’s Modern Slavery Index... 100% of BAT operations are reviewed annually against country-level human rights risk indicators by Verisk Maplecroft , an independent global risk analytics consultancy. This includes Maplecroft’s key human rights risk indices, covering issues relating to labour rights, such as freedom of association, child labour and modern slavery; issues relating to safety and security, such as occupational health and safety, levels of criminality, conflict severity, terrorism intensity, and abuse of human rights by security forces; and issues relating to equal opportunities and fair treatment, such as discrimination in the workplace and the rights of vulnerable minority groups."		Social performance: Human rights, http://www.bat.com/group/sites/uk__9uancv.nsf/vwPagesWebLive/DO9USTZ2?opendocument?opendocument		Child Labour, Exploitation of labour, Freedom of Association, Equality and diversity, Harassment and bullying, Employee well-being, Local communities, Farmer livelihoods		—		—		—		—		—		—		"Chevron regularly identifies and manages potential impacts through processes and tools, including global and context-specific impact assessments... We recognize that our operations have the potential to affect the well-being of the communities in which we work. That is why Chevron has a process that applies to capital projects within our operational control, and which provides a systematic and risk based approach to identifying, assessing and managing potentially significant impacts, including human rights issues. The impact assessments consider potential impacts our capital projects may have on surrounding communities. Early engagement with communities and key stakeholders is integral to planning a large capital project as it helps the project develop appropriate impact mitigation plans during the early stage of project development.... When potential issues related to resettlement of communities or engagement with indigenous peoples are identified, Chevron's Resettlement Guidance and Indigenous Peoples Guidance provide our business units with a roadmap for how to navigate those situations in a manner that respects the involved rights holders (see below). Our commitment to stakeholder engagement is embedded in the Operational Excellence Management System (OEMS) in the form of a Stakeholder Engagement Process." [Partial excerpt from policy. For more details see source.]		Human Rights, https://www.chevron.com/corporate-responsibility/people/human-rights		Local communities, Indigenous peoples		—		—		—		—		—		—		—		—		—		"Citi lends and mobilizes billions of dollars of capital towards a variety of companies and projects, including sectors that may be associated with environmental and social impacts and risks. Before making a financing decision, we carefully assess the extent of these impacts and work with our clients to apply a clearly defined set of environmentally and socially responsible international standards and good practice to mitigate and manage environmental and social risks and impacts. This policy is continually updated in response to emerging risks. Citi’s Environmental and Social Risk Management (ESRM) Policy fully incorporates the Equator Principles (EPs), a credit risk management framework for banks (co-founded by Citi in 2003) to determine, assess and manage environmental and social risks for project-related finance... General corporate purposes transactions or client relationships subject to the ESRM Policy are subject to corporate-level review of their policies regarding environmental and social issues, as well as a review of their track record, to assess client commitment and capacity... Citi will treat transactions with extra caution and conduct enhanced due diligence (which may require Independent Review by a qualified social expert) when the company’s assets may pose adverse effects to... an area used or traditionally claimed by an indigenous community;  their communal self-preservation... or their use or enjoyment of critical cultural heritage that is essential to their identity and/or the cultural, ceremonial or spiritual aspects of their lives... All transactions involving large-scale resettlement or displacement of people require special attention and enhanced due diligence."		Environmental and Social Policy Framework, p. 4-9, https://www.citigroup.com/citi/sustainability/data/Environmental-and-Social-Policy-Framework.pdf?ieNocache=697		Indigenous peoples' rights, Resettlement		"To examine incidences and the impact of child and forced labor and land rights issues at the country, industry and supply chain level, UL conducted customized field assessments at sugar mills and sugarcane
farms between April and May 2014, and conducted interviews with relevant stakeholders in Guatemala through January 2015. Additionally, UL reviewed publicly available information on child labor, forced labor, and land rights issues in the sugar industry in Guatemala. The research included reviewing information on: Guatemala’s legal framework with regards to child labor, forced labor, and land rights; identification of prevalent child labor, forced labor, and land rights issues in Guatemala’s sugar industry; initiatives in place to address these issues; and specific actions being taken to
protect or help victims." [Partial excerpt from disclosure. For more details see source.]		Review of Child and Forced Labor and Land Rights in Guatemala's Sugar Industry, p. 2, http://assets.coca-colacompany.com/d4/6b/1e57d9b9486092555db4aa983b43/review-on-child-and-forced-labor-and-land-rights-in-guatemalas-sugar-industry.pdf		Land rights, Child Labour, Forced labour and human trafficking		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Ericsson uses a country risk list from an independent risk firm to identify high-risk markets and customers, from the perspective of human rights risks including freedom of expression, non-democratic policies, and corruption. The account manager in the country, who drives the sales, will know if the country where he or she operates is on the list. For certain countries, those working in the regions require permission from the Sales Compliance Board before making a sale. There are problems with any approach using country risk lists, and Ericsson is aware that the company needs to allow for the fact that the list is only updated once a year and political situations in any country can change quickly. The country lists are an input or a guide, but not a deciding factor on their own." [Partial excerpt from disclosure. For more details see source.]		Digital Dangers - Human Rights Challenges for Telecommunications Vendors (Case Study: Ericsson), p. 30, https://www.ihrb.org/pdf/2014-11-18_Digital-Dangers-Ericsson-Case-Study.pdf		Freedom of expression, Privacy, Labour rights		—		—		—		—		—		—		—		—		—		"FR works with external auditors to verify that partner factories satisfy our Code of Conduct for Production Partners (CoC), a set of workplace standards established in 2004, and to provide them with feedback. Sites that require improvement are visited by FR's CSR sourcing team, which works with the factories to identify and resolve the underlying problems."		CSR Report 2016, p. 20, http://www.fastretailing.com/eng/csr/report/pdf/csr2016_e.pdf#page=1&pagemode=thumbs&zoom=80		Child Labour, Forced Labour, Coercion and Harassment, Discrimination, Health and Safety, Freedom of Association, Wages and Benefits, Working Hours		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"These [security] procedures are reinforced by risk assessments and incident reporting mechanisms, as well as training for our security staff and contractors."		Human Rights Policy, p. 1, http://www.glencore.com/assets/who-we-are/doc/Human-Rights-Policy-2015.pdf		Security		—		—		—		—		—		—		—		—		—		"3. Due Diligence
Our due diligence measures were designed in accordance with the framework set forth in The Organisation for Economic Co-operation and Development (“OECD”) Due Diligence Guidance for Responsible Supply Chains of Minerals from Conflict-Affected and High-Risk Areas, Second Edition, 2013 (“OECD Guidance”), and the related Supplements for 3TG...

OECD Step 2 - Identify and assess risk in the supply chain
- We requested that our in-scope suppliers provide a CMRT in order to collect information about the smelters of 3TG used in our products.
- We assessed the CMRTs received from our in-scope suppliers for completeness and reasonableness based on internally defined review criteria.
- We validated whether each smelter disclosed by our in-scope suppliers was a compliant, active or standard smelter by checking against the smelter data provided by the CFSI.
- We integrated conflict minerals criteria into our Sustainable Supply Chain audit program..."		Alphabet 2016 Conflict Minerals Report, https://abc.xyz/investor/conflictminerals/		Conflict minerals		—		—		—		—		—		—		—		—		—		—		—		—		"To enable effective performance evaluation and dialogue, H&M reserves the right to request sustainability performance data from Business Partners and to conduct unannounced visits to facilities producing goods or services for H&M. Business Partners may also be subject to assessments conducted by assessors representing organizations of which H&M is a member. Therefore, Business Partners are obliged to keep H&M informed of where production and services for H&M takes place, unless H&M has explicitly confirmed, in writing, an exemption from assessment, unannounced visits and/or direct disclosure of sustainability performance data to H&M. The scope of this obligation includes sub-contracting and home-working to produce goods or services for H&M. Business Partners that utilize outsourced production need to ensure relevant documentation is maintained for verification purposes."		Sustainability Commitment H&M Business Partner, p. 2, http://sustainability.hm.com/content/dam/hm/about/documents/en/CSR/Sustainability%20Commitment/Sustainability%20Commitment_en.pdf		Fair Living Wage, Health and Safety, Forced Labour, Discrimination and Harassment, Child Labour, Freedom of Association and Collective Bargaining, Working Hours, Access to Water		"In terms of physical and geopolitical risk, Global Security and Fraud Risk provides regular security risk assessments to assist management in judging the level of terrorist and violent criminal threat. Its regional equivalents conduct biannual security reviews of all critical Group buildings to ensure measures to protect our staff, buildings, assets and information are appropriate to the level of threat."		Annual Report and Accounts 2015, p. 279, http://www.hsbc.com/~/media/hsbc-com/investorrelationsassets/hsbc-results/2015/annual-results/hsbc-holdings-plc/hsbc-holdings-plc-annual-report-and-accounts-2015.pdf		Health and Safety		—		—		—		"We review all our partnerships through a combination of report assessments and on-site visits. Over the past few years, we’ve also undertaken a number of socio-economic impact assessments. This is to better understand our business impacts, in a stakeholder context, and the contribution we make to livelihoods throughout the value chain. Our most recent assessment focused on our operations in West Africa. We commissioned external consultants to conduct a socio-economic impact assessment focused on our operations in Burkina Faso, Côte d’Ivoire, Mali and Senegal."		GRI Sustainability Report 2015, p. 40, http://www.imperialbrandsplc.com/Media/Files/Responsibility/Approach-and-performance/GRI_Sustainability_Report_2015		Supplier standards, Livelihoods and community		"The sustainability teams consistently accompany suppliers and manufacturers to ensure the workers' welfare, for doing this internal capacity building in matters related to health and safety is fundamental… The different programmes we describe below are a demonstration of our commitment to occupational health and safety in our supply chain...
MOROCCO[:] Project for evaluation, continuous improvement and training in health and safety...
BANGLADESH[:] Monitoring compliance with Accord corrective action plans: fire prevention and electrical safety and structural evaluation... Guide for the corrective evaluation of the building structures... Participation committees as the basis of health and safety committees... Technical evaluation for new suppliers and manufacturers...
INDIA[:] Health and safety assessment and training project...
CHINA[:] Internal and external training in health and safety and risk assessment of suppliers at their factories...
VIETNAM[:] Monitoring of the structural safety of buildings..." [Partial excerpt from disclosure. For more details, see source.]		Inditex Annual Report 2016, p. 74-78, https://www.inditex.com/documents/10279/319575/Inditex+Annual+Report+2016/6f8a6f55-ed5b-41f4-b043-6c104a305035		Workers' health and safety		—		—		—		"How our client and transaction assessments work together:
ESR client and transaction assessments are combined to provide the overall ESR profile associated with the business engagement. For high-risk engagements, where a prospective client or project falls short of meeting our requirements, ING’s dedicated ESR team writes an ESR advice which sets out under which conditions financing would be allowed. This advice is usually drafted based on interaction with the client through ING’s Front Office on the specific environmental and social issues at hand. The advice will address steps and measures to be undertaken by the client to improve the situation if needed. If the client fails to deliver on the agreed remedial measures within a mutually agreed time-frame, we may need to consider potential consequences for the client relationship. The ESR team will also in certain cases have face-to-face meetings with clients and request site visits."		Human Rights Report 2018, p. 22,  https://www.ing.com/web/file?uuid=395f8c43-e9b2-4691-b5c1-024819670a09&owner=b03bc017-e0db-4b5d-abbf-003b12934429&contentid=45372		Land-related community issues, Child Labour, Forced Labour		—		—		—		—		—		—		"We will regularly observe agricultural labor practices during farming experts’ visits. The main purpose of these visits is to provide advice to growers on how to raise a sustainable crop and increase their productivity. Visiting growers also enables us to identify gaps, to understand where further support might be needed, to promote on-going improvement and decide which improvement measures may help to raise standards. The findings will be discussed with the grower and improvement measures will be developed and implemented where needed."		JT Group Sustainability Report FY2015, p. 12, http://www.jti.com/files/6514/6469/4924/CSR_2015_INTERACTIVE_27052016_2.pdf		Freedom of Association and Collective Bargaining, Non-discrimination, Child Labour, Health and Safety, Forced Labour, Fair remuneration, Working Hours		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"L’Oréal ensures that Human Rights are respected via continued communication, training, due diligence, risk assessment and monitoring... Ongoing due diligence is based on Verisk MaplecroftTM indexes with regard to child labour, forced labour, health and safety, non- discrimination, respect of privacy and right of indigenous people. At local level, an ethics self-assessment tool enables Country Managers to assess their possible ethical risks (including those relating to Human Rights) and to take the necessary corrective action...
Within the scope of the legal due diligence reviews carried out prior to proposed acquisitions, the Group’s Legal Department includes an 'Ethics and Human Rights questionnaire' prepared by the Office of the Chief Ethics Officer. The answers to this questionnaire submitted to target companies are intended to identify whether the risks related, inter alia, to failure to respect Human Rights (abolition of child labour and compulsory and forced labour, etc.) have been taken into account by such companies."		United Nations Global Compact Communication On Progress 2016, p. 14, 18, http://loreal-dam-front-resources-corp-fr-cdn.brainsonic.com/ressources/afile/157863-0aa95-resource_pdf-cop2016.pdf		Right of access of local populations to their land, natural resources and the respect of their traditional knowledge, Right to health, Right to water, Right to privacy, Prohibition of child labour and protection of young workers, Prohibition of forced labour, Women's rights, Prohibition of discrimination, sexual harassment and bullying, Diversity, Health and Safety, Working conditions of workers in the supply chain		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"1. Supplier selection and risk analysis. 
We begin with the selection process.  As we evaluate suppliers, we want to be familiar with their own codes of conduct and reputations, as well as their ability to deliver quality, service, and total value to Mondelēz International."		Compliance and Integrity: Corporate responsibility expectations for direct suppliers, http://www.mondelezinternational.com/about-us/compliance-and-integrity#directSuppliers		Child Labour, Forced Labour, Diversity and inclusion, Harassment and abuse, Safety and health, Third party representation, Working hours and compensation		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Our human rights monitoring mechanisms…
Policies…
Programme…
Audits/ assessment…
Grievance mechanisms…
Partners…" [See table in source.]		Nestlé in society
Creating Shared Value and
meeting our commitments 2016, p. 141, http://www.nestle.com/asset-library/documents/library/documents/corporate_social_responsibility/nestle-csv-full-report-2016-en.pdf		Freedom of Association and Collective Bargaining, Working time, Workers' accommodation and access to basic services, Safety and health, Living wage, Data protection and privacy, Child Labour, Forced Labour, Land acquisition, Access to water and sanitation		—		—		—		"Sites will conduct a cultural resources survey informed by data collected through social baseline studies and impact assessments including ethnographic, archeological and anthropological aspects of the site’s social and physical context. For newly acquired properties, an assessment will be conducted to determine whether a survey is warranted and if so be completed within 12 months of acquisition... Cultural resources surveys shall be conducted by qualified external experts in collaboration with local stakeholders/cultural heritage custodians and guided by local cultural norms and traditional knowledge... The cultural resources survey will identify sites of cultural or heritage significance, and accurately determine a Site’s level of risk exposure in relation to access or disturbance to sites of cultural significance... Sites will use the results of the cultural resources survey and social impact assessment to develop a Cultural Resources Management Plan (CRMP) or equivalent appropriate to the level of cultural heritage risks prior to any access or disturbance. The CRMP shall be signed off by the site senior management... Sites will monitor performance against the CRMP no less than annually and ensure that findings and corrective actions are addressed and closed out.. The CRMP shall be reviewed in collaboration with relevant stakeholders to verify suitability and performance of the plan at a frequency agreed with affected stakeholders."		Cultural Resources Management, p. 1-2, https://s1.q4cdn.com/259923520/files/doc_downloads/newmont_socialandenvironmentalstandards/2018/Cultural-Resources-Management-Standard_January-2018.pdf		Indigenous peoples' rights		—		—		—		"Our Manufacturing Index (MI), introduced in 2012, scores factories on sustainability – including labor practices – on a par with traditional metrics of cost, quality and ontime delivery. We assess the sustainability component through our SMSI [Sustainable Manufacturing and Sourcing Index] and focus on bringing all factories to a bronze rating – our base acceptable level – or above. Our SMSI has become an important tool in factory selection, encouraging performance improvement, eliminating underperformance in factories and driving business to those that perform best. Reaching a bronze rating on our SMSI demonstrates factory compliance with our Code of Conduct and Code Leadership Standards, which are designed to protect the rights of workers and create a safe working environment. Those that reach silver and gold reflect an additional commitment to progressively embedding lean manufacturing and performance management systems."		Nike, Inc. FY14/15 Sustainable Business Report, p. 53, https://s3.amazonaws.com/nikeinc/assets/56356/NIKE_FY14-15_Sustainable_Business_Report.pdf		Voluntary employment, Employees are age 16 or older, No discrimination, Freedom of Association and Collective Bargaining, Compensation, Harassment and abuse, Non-excessive working hours, Regular employment, Healthy and safe workplace, Chemical management		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"We supplement the internal monitoring conducted by PMI affiliates and suppliers with independent, external assessments conducted by Control Union Certifications — assessors who have been trained, and often accompanied, by representatives from Verité. These assessments provide independent verification of how well the ALP Code is understood and implemented."		Global Compact Communication on Progress 2015, p. 23, http://www.pmi.com/eng/Documents/Philip%20Morris%20International%20Communication%20on%20Progress%202015.pdf		Child labour in the supply chain, Forced labour in the supply chain, Safe work environment in the supply chain, Income and work hours in the supply chain, Fair treatment in the supply chain, Freedom of association in the supply chain		"Risks inherent in agricultural work, together with the special issues that arise when a significant number of farm workers are migrant workers, make social sustainability and human rights on contracted farms a concern for R.J. Reynolds and its affiliates that purchase tobacco, and for many of our stakeholders. The GAP [Good Agricultural Practices] standards, against which we review contract growers, address the following social issues...
- Child labor;
- Forced labor;
- Freedom of association;
- Health & safety, including Green Tobacco Sickness;
- Worker housing; and
- Wage & hour compliance."		Sustainability Report 2015, p. 49, http://sustainability.reynoldsamerican.com/report-pdf/		Child Labour, Forced Labour, Freedom of Association, Health and Safety, Worker housing, Wage and hour compliance		—		—		—		—		—		—		"In conjunction with the Shell Supplier Principles, Shell Companies have developed and are implementing a Supplier Qualification System (SQS) and associated personnel training to enable Shell Companies to gain visibility of up-to-date, accurate supplier information. SQS is available to Shell Companies for use as an integral part of their risk-based internal qualification process and as a platform for a global registry of suppliers and contractors for future tender and contract opportunities. Suppliers accept Shell’s direction on registration in SQS and as a part of registration each supplier or contractor is required to certify that they follow the Shell Supplier Principles or similar standards and that their company complies with all applicable laws and regulations regarding slavery and human trafficking of the country or countries in which they do business. Suppliers or contractors identified as being at higher risk for labor rights issues are engaged to undertake a detailed assessment of their management system prior to the award of a contract. Depending on the result of the assessment, suppliers or contractors may be required to develop a corrective action plan to address the findings. Such corrective action plans would then be monitored to ensure adherence by suppliers and contractors..."		California Transparency in Supply Chains Act of 2010 Disclosure, http://s04.static-shell.com/content/dam/royaldutchshell/documents/refineries/california-transparency-disclosure-2010.pdf		Labour rights, Supply chains		—		—		—		—		—		—		—		—		—		safe and healthy work environment; prevention of forced labour
"We identify potential risks and perform risk assessments based on the EHS management system (OHSAS 18001) at all our production sites in order to undertake improvement initiatives. We also evaluate all our worksites for their level of safety culture. In 2016, our domestic worksites were rated ‘Self-Initiation Phase’, which was an improvement by one phase level from 2015.
Criteria to evaluate the maturity of a safety culture..." [See graphic in source.]		Samsung Sustainability Report 2017, p. 68, http://www.samsung.com/us/aboutsamsung/sustainability/sustainabilityreports/download/2017/Samsung_Electronics_Sustainability_Report_2017.pdf		Safe and healthy work environment, Prevention of forced labour		"Sanofi has set up dedicated management processes and systems (such as Quality, Health, Safety and Environment – HSE –, Compliance, Drug Safety Monitoring, Internal Audit & Control and Risk Management) to answer patients’ rights (right to health, right to access to information, etc.), employees’ rights (right to work under equitable conditions, right to freedom from discrimination, etc.) and compliance with all internal reference tools and policies in place. In addition, since 2006, a warning system has been in place to allow early detection and handling of non-compliant behaviors."		Human rights in our activities, p. 5, http://csr-humanrights.sanofi.com/pdf/SANOFI_Human_Rights_Guide_2013.pdf		Health and Safety, Access to health care, Access to information, Discrimination		"Supervise and control the impact of its transactions on the communities it serves Santander recognises the right of communities to have a clean and healthy environment, and undertakes to act to minimise the environmental impact of its transactions. This means:
- Assuming the obligation to analyse, identify and correct negative social and environmental impacts, particularly on local communities, during the risk analysis process regarding lending activities and in a way that is consistent with the guidelines approved by the International Finance Corporation and in line with the Bank’s commitment to the Equator Principles. 
-Developing specific policies that, in keeping with the Equator Principles, regulate the necessary requirements to offer financing to sectors, activities, or potential customers that pose a special social, environmental or human rights risk. 
- Including a social and environmental dimension and human rights protection in the Bank’s asset management policy in a progressive manner and in line with the United Nations 'Principles or Responsible Investment.' "		Human Rights Policy
, p. 4, http://www.santander.com/csgs/StaticBS?blobcol=urldata&blobheadername1=content-type&blobheadername2=Content-Disposition&blobheadername3=appID&blobheadervalue1=application%2Fpdf&blobheadervalue2=inline%3Bfilename%3D972%5C886%5CHuman+rights+policy.pdf&blobheadervalue3=santander.wc.CFWCSancomQP01&blobkey=id&blobtable=MungoBlobs&blobwhere=1278719158842&ssbinary=true		Discrimination, Forced labour and child exploitation, Freedom of Association, Employee health, Respectable employment, Environmental and social risk management in finance activities		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Assessments and reporting
Tools are used to regularly assess the subsidiaries’ human rights practices and the risks they may have to face. Their objective is to analyze the societal impacts of a project at the local level or to verify that the subsidiaries’ practices are in line with the Group’s ethical standards. TOTAL commissions approximately 10 ethical assessments per year, with more than 120 subsidiaries evaluated since 2002.
These assessments are undertaken by GoodCorporation (GoodCorp), a qualified ethics expert. Certain assessments are also conducted in partnership with the Danish Institute for Human Rights, a Danish public non-profit organization. A reference catalog containing approximately 90 questions relating to human rights, labor law and rules on competition, is used on site, and numerous internal and external stakeholders are interviewed by GoodCorp over the course of several weeks. GoodCorp then issues a final report identifying points requiring improvement and good practices. The entity is then given several months to correct any issues that have been identified. A follow-up report is issued by GoodCorp for the subsidiaries that were assessed. other non-profit partner organizations, such as the CDA Corporate Engagement Project, also contribute by evaluating the societal impact of the Group’s activities on nearby local communities, for example by surveying the populations in question. CDA’s reports are published online on their website."		Registration Document 2015, p. 155-156, http://www.total.com/sites/default/files/atoms/files/registration_document_2015.pdf		Just and favourable conditions of work and safety, Right to health and an adequate standard of living, Risk of misuse of force		—		—		—		—		—		—		"We designed and deployed a new system and platform to support the extensive requirements of our Responsible Sourcing Policy. It allows us to manage data relating to our suppliers’ social performance, resulting in a scorecard. The purpose: to be able to assess the overall performance of the supplier and use the assessment in decision-making processes. We also use the system and database to track the overall progress against our goals and public commitments and have incorporated RSP goals in procurement teams’ performance objectives, which link directly with financial bonuses for the teams.
We expect identified suppliers – starting with our strategic 1,200 suppliers – to begin immediately analysing their operations for gaps and improving any non-conformity before moving on to the level of good practice. This would cover 80% of Unilever’s raw and packaging materials spend. In the first phase, we are focused on our ‘Partner to Win’ suppliers (approximately 200 large companies covering up to 40% of our total spend including service providers) who needed to meet the policy’s mandatory requirements (beyond legal requirements) by the end of March 2015."		Human Rights Report 2015, p. 51, https://www.unilever.com/Images/unilever-human-rights-report-2015_tcm244-437226_en.pdf		Discrimination, Fair wages, Forced Labour, Freedom of Association, Harassment, Health and Safety, Land rights, Working Hours		—		—		—		—		—		—		—		—		—		—		—		—		"Noise levels on motorways in France are measured regularly to enable VINCI’s motorway concession companies to identify and reduce noise black spots."		2016 Annual Report, p. 183, https://www.vinci.com/publi/vinci/2016-vinci-annual-report.pdf		Local communities		—		—		—		—		—		—		"We... want facility workers themselves to know our expectations of suppliers and facility management and to report instances of noncompliance. Walmart uses these reports to inform potential investigations and auditing decisions."		2017 Global Responsibility Report, p. 132, https://cdn.corporate.walmart.com/6c/d4/d2a7f2c644c9a696063b083ca932/wmt-2017-grr-report-final.pdf		Involuntary or underage labour, Diversity and inclusion, Compensation and working hours, Freedom of Association and Collective Bargaining, Health and Safety		—		—		—		"III. Critical Industries and Activities...
Electricity generation...
Wells Fargo provides financial services to regulated utilities (electric, gas and water) and unregulated power producers, including renewable energy developers. Most of these customers are based in the U.S. Our focus in this sector, as with all our customers, is long-term and relationship-oriented. Our customer relationship and investment teams are industry experts, keenly aware of evolving market forces that could impact our customers, and therefore our portfolio. From tracking renewable portfolio standards and other regulatory concerns to the impact of fuel prices within the industry and for consumers, our bankers understand the risk landscape and engage with customers to understand their respective approaches to risk management and operating responsibly.
We follow a comprehensive due diligence process for our power and utilities transactions including the guidelines set forth in the Carbon Principles, which Wells Fargo adopted in 2008 (see page 3). Our analysis carefully assesses environmental, social, regulatory, financial and reputational risks associated with the operations of customers and prospective customers alike. In addition, an annual carbon assessment is completed on our entire electric utility portfolio to understand the risk pro le of our customers given current and future GHG regulations. The recent extension of the Renewable Investment Tax Credits and Production Tax Credits provides the needed policy certainty to help ensure continued investment in clean energy alternatives."		Environmental and Social Risk Management
2015 Statement and Report, p. 9, https://www08.wellsfargomedia.com/assets/pdf/about/corporate-responsibility/environmental_lending_practices.pdf		Environmental and social risk management in finance activities		—		—		—		"Tailoring our Code of Conduct to our suppliers
The SSCM [Sustainable Supply Chain Management] Code of Conduct is implemented through a SSCM due diligence process, comprising of an SSCM Scoping Survey and an SSCM Assessment. Westpac has a wide range of suppliers and our SSCM due diligence process tailors the requirements that we expect of our suppliers’ particular characteristics. This helps to ensure that questions are mapped to the level of a supplier’s specific sustainability risk...
Suppliers must comply with the Code which is implemented through an SSCM due diligence process.
Suppliers must within 30 days of a written request from Westpac complete the SSCM Scoping Survey and, where applicable, the SSCM Assessment.
During the term of any supplier agreement with Westpac which is limited to no more than once per calendar year, Westpac may request the Supplier to complete subsequent SSCM Scoping Surveys and, where applicable, the SSCM Assessments...
Within 5 days of the end of each quarter or at such other intervals as may be agreed between the parties, supplier must submit a report to Westpac on the actions it has taken to implement the remediation steps in an Action Plan.
Westpac may verify a supplier’s compliance with the SSCM Code of Conduct. Westpac may use external and internal auditors to verify our suppliers’ operational practices.
Westpac may use supplier compliance with SSCM to inform the supplier’s potential as a Westpac business partner."		Westpac’s Sustainable Supply Chain Management Code of Conduct, p. 3-4, http://www.westpac.com.au/docs/pdf/aw/sustainability/SSCM_CodeofConduct.pdf		Anti-discrimination, harassment and bullying, Health, safety, security and wellbeing, Privacy, Fair wages and working conditions		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—

		"In 2015 the Sustainable Banking Department imposed conditions on establishing or continuing a lending relationship with 51 companies. Thirty-two of these were companies where we specifically looked at human rights issues. In 2016 this number increased to 59 out of 102 companies. There are three types of conditions:
1. Requests for more information or higher monitoring frequency. This occurs when there is limited information on a company’s human rights policies but no reason to suspect adverse impact. For example, a number of clients in the diamond sector have been asked to join the Responsible Jewellery Council, or, if they are not willing to do so, to provide a well-substantiated explanation..." [Partial excerpt from disclosure. For more details see source.]		Human Rights Report 2016, p. 27, https://www.abnamro.com/en/images/Documents/040_Sustainable_banking/080_Reporting/2016/ABN_AMRO_Human_Rights_Report_2016.pdf		Labour rights, Land-related human rights		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"In Chile, Los Bronces copper mine is located in a highly urbanised region that has been designated a ‘saturated zone’ for certain air quality pollutants, including PM10 dust, nitrogen oxides and sulphur oxides. The regulator has published specific air-quality-threshold limits, requiring any new project that exceeds these limits to identify and implement additional emission-reduction projects. In response, we have completed a baseline air quality study to support the permitting of our underground project, as well as the operational continuity of the mine... Each site is required to complete a site-wide water balance, providing a more accurate and detailed understanding of water withdrawals, use, efficiency, discharge, consumption, storage and conveyance, and which underpins the effective assessment and evaluation of site-specific water risks."		Sustainability Report 2018, p. 44-45, https://www.angloamerican.com/~/media/Files/A/Anglo-American-PLC-V2/documents/annual-updates-2019/aa-sustainability-report-2018.pdf		Safety, health and environment, Community impacts		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"The purpose of an SIOA [Social impact and opportunity assessment] is to assess the social and economic impacts, and identify opportunities, generated by the Asset or operation. Having identified the likely impacts, community engagement and development activities to mitigate or offset potential negative impacts and maximise positive impacts can be designed and implemented. SIOAs benefit from having input from community members and other stakeholders, as potential impacts and opportunities may not be evident to the Company. Specific inclusion of the likely impacts of the project on women and vulnerable and/or marginalised groups is essential. It is important to identify the different gender barriers and constraints to participation in economic development."		Community Group-Level Document, p. 5, http://www.bhpbilliton.com/~/media/bhp/documents/aboutus/ourcompany/governance/150430_gld_community.pdf?la=en		Security, Indigenous peoples, Communities, Labour conditions, Health and Safety		"DES OUTILS DE GESTION ET DE SUIVI DES RISQUES ESG
Les listes de surveillance et d’exclusion
Pour identifier les entreprises qui ne respectent pas ces exigences en matière de protection de l’environnement ou celles dont les activités ont des impacts sociaux négatifs, le Groupe applique ses politiques de financement et d’investissement. Les entreprises avec lesquelles le Groupe ne souhaite pas engager de relation commerciale sont ajoutées à une liste d’exclusion ; celles avec lesquelles il ne souhaite pas réaliser certaines opérations sont ajoutées à une liste de surveillance. Fin 2017, ces listes comprenaient 338 sociétés : 234 exclues et 104 sous surveillance. Alors que toute relation avec les sociétés sous liste d’exclusion est bannie, les entreprises placées sous liste de surveillance font l’objet de mesures d’engagement de la part du Groupe afin qu’elles modifient durablement leurs pratiques et réduisent leurs risques ESG. BNP Paribas a enfin établi une liste d’exclusion mentionnant clairement certains biens et activités qu’il ne souhaite pas financer. Ces listes sont actualisées périodiquement à partir des données fournies par les clients et en analysant les principales controverses impliquant des entreprises faisant face à de graves violations du respect de l’environnement ou des droits humains...
En 2017, la filière RSE du Groupe a évalué les risques ESG de 1 251 transactions (financements, entrées en relation, accompagnements d’exportations, etc.) contre 1 109 transactions l’année précédente."		Document  de référence et rapport financier annuel 2017, p. 502, https://invest.bnpparibas.com/sites/default/files/documents/ddr2017_fr_bnp_paribas.pdf		Rights of local communities in finance and investment activities, Workers' rights in finance and investment activities		—		—		—		"Operational risk
We prioritize the safety and reliability of our operations to protect the welfare of our workforce, the environment and local communities. Our goal is no accidents, no harm to people and no damage to the environment.
The three lines of defence
Our operating businesses are our first line of defence. They are responsible for identifying and managing risks and bringing together people with the right skills and competencies to do this. They verify their own conformance with safety and operating requirements and are also subject to independent scrutiny and assurance.
The second line of defence is our safety and operational risk team, which works alongside operating businesses to set clear requirements; maintains an independent view of operating risk, provides assurance on how risks are being assessed and managed; and intervenes when appropriate to bring about corrective action.
Our group audit team is the third line of defence, visiting sites on a risk-prioritized basis, including third-party drilling rigs, to check how they are managing risks."		BP Sustainability Report 2015, p. 24, https://www.bp.com/content/dam/bp/pdf/sustainability/group-reports/bp-sustainability-report-2015.pdf		Workforce welfare, Health and Safety, Livelihoods		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"To ensure human rights considerations are taken into account across our business, we conduct human rights risk analysis and due diligence and regularly engage stakeholders on this topic. We have also established policies and standards, including our Statement on Human Rights, to protect our employees, provide guidance to our suppliers and inform our business decisions — including what we choose to finance and the conditions we place on that financing... In 2017, we updated our ESRM [Environmental and Social Risk Management] Policy and due diligence practices in response to the lessons we learned from financing the Dakota Access Pipeline (DAPL) — especially regarding the consultation of Indigenous Peoples in relation to a project’s impact on land or cultural heritage. In addition to our involvement with DAPL, we consulted external human rights experts and conducted extensive stakeholder engagement to inform the policy update, which has prepared us to better identify potential adverse impacts to Indigenous Peoples affected by projects we finance and to engage our clients on the mitigation and management of those impacts."		Global Citizenship Report 2017, p. 46-47, https://www.citigroup.com/citi/about/citizenship/download/2017/2017_citi_global_citizenship_report.pdf?ieNocache=171		Indigenous peoples' rights		"To examine incidences and the impact of child and forced labor and land rights issues at the country, industry and supply chain level, UL conducted customized field assessments at sugar mills and sugarcane
farms between April and May 2014, and conducted interviews with relevant stakeholders in Guatemala through January 2015. Additionally, UL reviewed publicly available information on child labor, forced labor, and land rights issues in the sugar industry in Guatemala. The research included reviewing information on: Guatemala’s legal framework with regards to child labor, forced labor, and land rights; identification of prevalent child labor, forced labor, and land rights issues in Guatemala’s sugar industry; initiatives in place to address these issues; and specific actions being taken to
protect or help victims." [Partial excerpt from disclosure. For more details see source.]		Review of Child and Forced Labor and Land Rights in Guatemala's Sugar Industry, p. 2, http://assets.coca-colacompany.com/d4/6b/1e57d9b9486092555db4aa983b43/review-on-child-and-forced-labor-and-land-rights-in-guatemalas-sugar-industry.pdf		Land rights, Child Labour, Forced labour and human trafficking		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Ericsson uses a country risk list from an independent risk firm to identify high-risk markets and customers, from the perspective of human rights risks including freedom of expression, non-democratic policies, and corruption. The account manager in the country, who drives the sales, will know if the country where he or she operates is on the list. For certain countries, those working in the regions require permission from the Sales Compliance Board before making a sale. There are problems with any approach using country risk lists, and Ericsson is aware that the company needs to allow for the fact that the list is only updated once a year and political situations in any country can change quickly. The country lists are an input or a guide, but not a deciding factor on their own." [Partial excerpt from disclosure. For more details see source.]		Digital Dangers - Human Rights Challenges for Telecommunications Vendors (Case Study: Ericsson), p. 30, https://www.ihrb.org/pdf/2014-11-18_Digital-Dangers-Ericsson-Case-Study.pdf		Freedom of expression, Privacy, Labour rights		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"To enable effective performance evaluation and dialogue, H&M reserves the right to request sustainability performance data from Business Partners and to conduct unannounced visits to facilities producing goods or services for H&M. Business Partners may also be subject to assessments conducted by assessors representing organizations of which H&M is a member. Therefore, Business Partners are obliged to keep H&M informed of where production and services for H&M takes place, unless H&M has explicitly confirmed, in writing, an exemption from assessment, unannounced visits and/or direct disclosure of sustainability performance data to H&M. The scope of this obligation includes sub-contracting and home-working to produce goods or services for H&M. Business Partners that utilize outsourced production need to ensure relevant documentation is maintained for verification purposes."		Sustainability Commitment H&M Business Partner, p. 2, http://sustainability.hm.com/content/dam/hm/about/documents/en/CSR/Sustainability%20Commitment/Sustainability%20Commitment_en.pdf		Fair Living Wage, Health and Safety, Forced Labour, Discrimination and Harassment, Child Labour, Freedom of Association and Collective Bargaining, Working Hours, Access to Water		"HSBC is committed to the effective delivery and continual improvement of our health and safety management system and will ensure that...
- All health and safety risks are assessed, managed and escalated according to the HSBC risk management framework..."		Health and safety, , http://www.hsbc.com/investor-relations/risk-and-responsibility/health-and-safety		Health and Safety		—		—		—		"We review all our partnerships through a combination of report assessments and on-site visits. Over the past few years, we’ve also undertaken a number of socio-economic impact assessments. This is to better understand our business impacts, in a stakeholder context, and the contribution we make to livelihoods throughout the value chain. Our most recent assessment focused on our operations in West Africa. We commissioned external consultants to conduct a socio-economic impact assessment focused on our operations in Burkina Faso, Côte d’Ivoire, Mali and Senegal."		GRI Sustainability Report 2015, p. 40, http://www.imperialbrandsplc.com/Media/Files/Responsibility/Approach-and-performance/GRI_Sustainability_Report_2015		Supplier standards, Livelihoods and community		"Rooting out the practice of Sumangali Scheme requires long-term action on multiple fronts. We undertake exhaustive traceability and transparency controls to check that our suppliers in India are not using exploitative practices, nor secretly outsourcing to, or using raw materials from, exploitative factories. Our measures include cataloguing and monitoring all the spinning mills used by our suppliers and encouraging regular, verifiable salary payments into workers’ bank accounts."		Sumangali scheme in India, https://www.inditex.com/our-commitment-to-people/our-suppliers/case-studies/sumangali-in-india		Child Labour, Discrimination, Just, fair and favourable working conditions		—		—		—		"How our client and transaction assessments work together:
ESR client and transaction assessments are combined to provide the overall ESR profile associated with the business engagement. For high-risk engagements, where a prospective client or project falls short of meeting our requirements, ING’s dedicated ESR team writes an ESR advice which sets out under which conditions financing would be allowed. This advice is usually drafted based on interaction with the client through ING’s Front Office on the specific environmental and social issues at hand. The advice will address steps and measures to be undertaken by the client to improve the situation if needed. If the client fails to deliver on the agreed remedial measures within a mutually agreed time-frame, we may need to consider potential consequences for the client relationship. The ESR team will also in certain cases have face-to-face meetings with clients and request site visits."		Human Rights Report 2018, p. 22,  https://www.ing.com/web/file?uuid=395f8c43-e9b2-4691-b5c1-024819670a09&owner=b03bc017-e0db-4b5d-abbf-003b12934429&contentid=45372		Land-related community issues, Child Labour, Forced Labour		—		—		—		—		—		—		"We will regularly observe agricultural labor practices during farming experts’ visits. The main purpose of these visits is to provide advice to growers on how to raise a sustainable crop and increase their productivity. Visiting growers also enables us to identify gaps, to understand where further support might be needed, to promote on-going improvement and decide which improvement measures may help to raise standards. The findings will be discussed with the grower and improvement measures will be developed and implemented where needed."		JT Group Sustainability Report FY2015, p. 12, http://www.jti.com/files/6514/6469/4924/CSR_2015_INTERACTIVE_27052016_2.pdf		Freedom of Association and Collective Bargaining, Non-discrimination, Child Labour, Health and Safety, Forced Labour, Fair remuneration, Working Hours		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"L’Oréal ensures that Human Rights are respected via continued communication, training, due diligence, risk assessment and monitoring... Ongoing due diligence is based on Verisk MaplecroftTM indexes with regard to child labour, forced labour, health and safety, non- discrimination, respect of privacy and right of indigenous people. At local level, an ethics self-assessment tool enables Country Managers to assess their possible ethical risks (including those relating to Human Rights) and to take the necessary corrective action...
Within the scope of the legal due diligence reviews carried out prior to proposed acquisitions, the Group’s Legal Department includes an 'Ethics and Human Rights questionnaire' prepared by the Office of the Chief Ethics Officer. The answers to this questionnaire submitted to target companies are intended to identify whether the risks related, inter alia, to failure to respect Human Rights (abolition of child labour and compulsory and forced labour, etc.) have been taken into account by such companies."		United Nations Global Compact Communication On Progress 2016, p. 14, 18, http://loreal-dam-front-resources-corp-fr-cdn.brainsonic.com/ressources/afile/157863-0aa95-resource_pdf-cop2016.pdf		Right of access of local populations to their land, natural resources and the respect of their traditional knowledge, Right to health, Right to water, Right to privacy, Prohibition of child labour and protection of young workers, Prohibition of forced labour, Women's rights, Prohibition of discrimination, sexual harassment and bullying, Diversity, Health and Safety, Working conditions of workers in the supply chain		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"1. Supplier selection and risk analysis. 
We begin with the selection process.  As we evaluate suppliers, we want to be familiar with their own codes of conduct and reputations, as well as their ability to deliver quality, service, and total value to Mondelēz International."		Compliance and Integrity: Corporate responsibility expectations for direct suppliers, http://www.mondelezinternational.com/about-us/compliance-and-integrity#directSuppliers		Child Labour, Forced Labour, Diversity and inclusion, Harassment and abuse, Safety and health, Third party representation, Working hours and compensation		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Our human rights monitoring mechanisms…
Policies…
Programme…
Audits/ assessment…
Grievance mechanisms…
Partners…" [See table in source.]		Nestlé in society
Creating Shared Value and
meeting our commitments 2016, p. 141, http://www.nestle.com/asset-library/documents/library/documents/corporate_social_responsibility/nestle-csv-full-report-2016-en.pdf		Freedom of Association and Collective Bargaining, Working time, Workers' accommodation and access to basic services, Safety and health, Living wage, Data protection and privacy, Child Labour, Forced Labour, Land acquisition, Access to water and sanitation		—		—		—		—		—		—		—		—		—		"Our Manufacturing Index (MI), introduced in 2012, scores factories on sustainability – including labor practices – on a par with traditional metrics of cost, quality and ontime delivery. We assess the sustainability component through our SMSI [Sustainable Manufacturing and Sourcing Index] and focus on bringing all factories to a bronze rating – our base acceptable level – or above. Our SMSI has become an important tool in factory selection, encouraging performance improvement, eliminating underperformance in factories and driving business to those that perform best. Reaching a bronze rating on our SMSI demonstrates factory compliance with our Code of Conduct and Code Leadership Standards, which are designed to protect the rights of workers and create a safe working environment. Those that reach silver and gold reflect an additional commitment to progressively embedding lean manufacturing and performance management systems."		Nike, Inc. FY14/15 Sustainable Business Report, p. 53, https://s3.amazonaws.com/nikeinc/assets/56356/NIKE_FY14-15_Sustainable_Business_Report.pdf		Voluntary employment, Employees are age 16 or older, No discrimination, Freedom of Association and Collective Bargaining, Compensation, Harassment and abuse, Non-excessive working hours, Regular employment, Healthy and safe workplace, Chemical management		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"We supplement the internal monitoring conducted by PMI affiliates and suppliers with independent, external assessments conducted by Control Union Certifications — assessors who have been trained, and often accompanied, by representatives from Verité. These assessments provide independent verification of how well the ALP Code is understood and implemented."		Global Compact Communication on Progress 2015, p. 23, http://www.pmi.com/eng/Documents/Philip%20Morris%20International%20Communication%20on%20Progress%202015.pdf		Child labour in the supply chain, Forced labour in the supply chain, Safe work environment in the supply chain, Income and work hours in the supply chain, Fair treatment in the supply chain, Freedom of association in the supply chain		"Risks inherent in agricultural work, together with the special issues that arise when a significant number of farm workers are migrant workers, make social sustainability and human rights on contracted farms a concern for R.J. Reynolds and its affiliates that purchase tobacco, and for many of our stakeholders. The GAP [Good Agricultural Practices] standards, against which we review contract growers, address the following social issues...
- Child labor;
- Forced labor;
- Freedom of association;
- Health & safety, including Green Tobacco Sickness;
- Worker housing; and
- Wage & hour compliance."		Sustainability Report 2015, p. 49, http://sustainability.reynoldsamerican.com/report-pdf/		Child Labour, Forced Labour, Freedom of Association, Health and Safety, Worker housing, Wage and hour compliance		—		—		—		—		—		—		"In conjunction with the Shell Supplier Principles, Shell Companies have developed and are implementing a Supplier Qualification System (SQS) and associated personnel training to enable Shell Companies to gain visibility of up-to-date, accurate supplier information. SQS is available to Shell Companies for use as an integral part of their risk-based internal qualification process and as a platform for a global registry of suppliers and contractors for future tender and contract opportunities. Suppliers accept Shell’s direction on registration in SQS and as a part of registration each supplier or contractor is required to certify that they follow the Shell Supplier Principles or similar standards and that their company complies with all applicable laws and regulations regarding slavery and human trafficking of the country or countries in which they do business. Suppliers or contractors identified as being at higher risk for labor rights issues are engaged to undertake a detailed assessment of their management system prior to the award of a contract. Depending on the result of the assessment, suppliers or contractors may be required to develop a corrective action plan to address the findings. Such corrective action plans would then be monitored to ensure adherence by suppliers and contractors..."		California Transparency in Supply Chains Act of 2010 Disclosure, http://s04.static-shell.com/content/dam/royaldutchshell/documents/refineries/california-transparency-disclosure-2010.pdf		Labour rights, Supply chains		—		—		—		—		—		—		—		—		—		"We ensure that vulnerabilities related to supply chain risks are constantly monitored and managed through our G-SRM system and our on-site inspections. Specifically, supplier risks are managed by performing new suppliers’ registration evaluation and incumbent suppliers’ annual comprehensive evaluation.
Supply Chain Risk Management
Supplier Risk (External)... Management Plans
Item
Financial status, labor and human rights, environment & safety, conflict minerals, hazardous substances, etc.
Purpose
Detect risks only on that may occur from the economic, social, and environmental  spects and take timely measures
Monitoring Methods
- Financial : Monitor credit ratings and relevant changes through external credit rating agencies
- Compliance/Environment : Adopt a three-stage process of selfassessment, on-site audits and third-party audits...
Comprehensive Evaluation Items...
Sustainability Risk
Environment & Safety... Five items, including workplace safety and international certification
Law... Five items, including labor/human rights in the workplace and anti-corruption..."		Samsung Sustainability Report 2017, p. 78-79, http://www.samsung.com/us/aboutsamsung/sustainability/sustainabilityreports/download/2017/Samsung_Electronics_Sustainability_Report_2017.pdf		Safe and healthy work environment, Employment conditions, Responsible sourcing		"Sanofi has set up dedicated management processes and systems (such as Quality, Health, Safety and Environment – HSE –, Compliance, Drug Safety Monitoring, Internal Audit & Control and Risk Management) to answer patients’ rights (right to health, right to access to information, etc.), employees’ rights (right to work under equitable conditions, right to freedom from discrimination, etc.) and compliance with all internal reference tools and policies in place. In addition, since 2006, a warning system has been in place to allow early detection and handling of non-compliant behaviors."		Human rights in our activities, p. 5, http://csr-humanrights.sanofi.com/pdf/SANOFI_Human_Rights_Guide_2013.pdf		Health and Safety, Access to health care, Access to information, Discrimination		"Supervise and control the impact of its transactions on the communities it serves Santander recognises the right of communities to have a clean and healthy environment, and undertakes to act to minimise the environmental impact of its transactions. This means:
- Assuming the obligation to analyse, identify and correct negative social and environmental impacts, particularly on local communities, during the risk analysis process regarding lending activities and in a way that is consistent with the guidelines approved by the International Finance Corporation and in line with the Bank’s commitment to the Equator Principles. 
-Developing specific policies that, in keeping with the Equator Principles, regulate the necessary requirements to offer financing to sectors, activities, or potential customers that pose a special social, environmental or human rights risk. 
- Including a social and environmental dimension and human rights protection in the Bank’s asset management policy in a progressive manner and in line with the United Nations 'Principles or Responsible Investment.' "		Human Rights Policy
, p. 4, http://www.santander.com/csgs/StaticBS?blobcol=urldata&blobheadername1=content-type&blobheadername2=Content-Disposition&blobheadername3=appID&blobheadervalue1=application%2Fpdf&blobheadervalue2=inline%3Bfilename%3D972%5C886%5CHuman+rights+policy.pdf&blobheadervalue3=santander.wc.CFWCSancomQP01&blobkey=id&blobtable=MungoBlobs&blobwhere=1278719158842&ssbinary=true		Discrimination, Forced labour and child exploitation, Freedom of Association, Employee health, Respectable employment, Environmental and social risk management in finance activities		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"2. Identification and management of operational impacts
The social and environmental impact assessment is used to identify and analyse the risks related to the Group's activities and their impact on the human environment and stakeholders' rights, in order to propose mitigation measures.
These mitigation measures are included in social management plans, forwarded to subcontractors, which include inter alia stakeholder relationships, employment, training and recruitment procedures, plus a local goods and services supply plan, the protection of local infrastructure (roads, water/sewerage systems, etc.), base- camp and other site management...
N.B.: To track some of these mitigation measures, some subsidiaries have put a complaints-handling procedure in place which in no way rules out recourse to courts of competent jurisdiction."		Human Rights Guide, p. 17-18, http://www.total.com/sites/default/files/atoms/files/human_rights_internal_guide_va.pdf		Right to health and an adequate standard of living		—		—		—		—		—		—		"We designed and deployed a new system and platform to support the extensive requirements of our Responsible Sourcing Policy. It allows us to manage data relating to our suppliers’ social performance, resulting in a scorecard. The purpose: to be able to assess the overall performance of the supplier and use the assessment in decision-making processes. We also use the system and database to track the overall progress against our goals and public commitments and have incorporated RSP goals in procurement teams’ performance objectives, which link directly with financial bonuses for the teams.
We expect identified suppliers – starting with our strategic 1,200 suppliers – to begin immediately analysing their operations for gaps and improving any non-conformity before moving on to the level of good practice. This would cover 80% of Unilever’s raw and packaging materials spend. In the first phase, we are focused on our ‘Partner to Win’ suppliers (approximately 200 large companies covering up to 40% of our total spend including service providers) who needed to meet the policy’s mandatory requirements (beyond legal requirements) by the end of March 2015."		Human Rights Report 2015, p. 51, https://www.unilever.com/Images/unilever-human-rights-report-2015_tcm244-437226_en.pdf		Discrimination, Fair wages, Forced Labour, Freedom of Association, Harassment, Health and Safety, Land rights, Working Hours		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"We... want facility workers themselves to know our expectations of suppliers and facility management and to report instances of noncompliance. Walmart uses these reports to inform potential investigations and auditing decisions."		2017 Global Responsibility Report, p. 132, https://cdn.corporate.walmart.com/6c/d4/d2a7f2c644c9a696063b083ca932/wmt-2017-grr-report-final.pdf		Involuntary or underage labour, Diversity and inclusion, Compensation and working hours, Freedom of Association and Collective Bargaining, Health and Safety		—		—		—		"III. Critical Industries and Activities...
Mining
Coal mining
We engage with industry experts as well as community organizations to maintain a deep understanding of specific environmental and social risks associated with coal mining, which has influenced our credit and capital markets decisions. Wells Fargo has and will continue to limit and reduce our credit exposure to the coal mining industry. As a relationship-based bank, our clients place their trust in us. We will continue to support our existing coal mining customers with capital markets expertise and other products in some circumstances, to help them manage the changing economics.
We recognize the elevated community concerns associated with the practice of mountaintop removal coal mining techniques, and we have limited and declining credit exposure to companies using these practices... 
Industry-specific environmental and social risk due diligence is conducted by our customer relationship and investment teams in partnership with our ESRM team on all credit and capital markets transactions involving clients in the coal mining industry, and coal mining credit transactions require approval by Wells Fargo’s senior credit authorities. Together we assess a company’s commitment, capacity and track record on issues including worker safety, GHG, water and air impacts, human rights and stakeholder relations.

Metal mining
Mining of metals provides basic materials for our society. At the same time, metal mining can also have significant environmental, community, and health impacts. We recognize the significant environmental, legal, regulatory, community, and reputation risks facing the metal mining industry. In addition to our standard environmental and social risk due diligence evaluating a company’s commitment, capacity and track record, our specific approach to assessing risks of metal mining customers covers issues such as stakeholder engagement, worker safety, contractor performance, tailings disposal, water impacts and human rights."		Environmental and Social Risk Management
2015 Statement and Report, p. 11-12, https://www08.wellsfargomedia.com/assets/pdf/about/corporate-responsibility/environmental_lending_practices.pdf		Environmental and social risk management in finance activities		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—

		"In 2015 the Sustainable Banking Department imposed conditions on establishing or continuing a lending relationship with 51 companies. Thirty-two of these were companies where we specifically looked at human rights issues. In 2016 this number increased to 59 out of 102 companies. There are three types of conditions:
1. Requests for more information or higher monitoring frequency. This occurs when there is limited information on a company’s human rights policies but no reason to suspect adverse impact. For example, a number of clients in the diamond sector have been asked to join the Responsible Jewellery Council, or, if they are not willing to do so, to provide a well-substantiated explanation..." [Partial excerpt from disclosure. For more details see source.]		Human Rights Report 2016, p. 27, https://www.abnamro.com/en/images/Documents/040_Sustainable_banking/080_Reporting/2016/ABN_AMRO_Human_Rights_Report_2016.pdf		Labour rights, Land-related human rights		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"In 2018, the Iron Ore business [in Brazil] updated its existing human rights gap analysis (developed in collaboration with the Danish Institute for Human Rights) with support from International Alert. A subsequent work plan, which had a substantial focus on security and human rights, was implemented throughout the year... Security risks were assessed within workplace risk assessment and controls at the start of the projects and office activities. For each project, the GDG [Group Discovery and Geosciences activities in Brazil] team included clauses on compliance with the VPs in its contracts for outsourcing of services and labour."		2018 Annual Report Voluntary Principles on Security and Human Rights, p. 6, https://www.angloamerican.com/~/media/Files/A/Anglo-American-PLC-V2/documents/approach-and-policies/social/vphr-2018.pdf		Security		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"The purpose of an SIOA [Social impact and opportunity assessment] is to assess the social and economic impacts, and identify opportunities, generated by the Asset or operation. Having identified the likely impacts, community engagement and development activities to mitigate or offset potential negative impacts and maximise positive impacts can be designed and implemented. SIOAs benefit from having input from community members and other stakeholders, as potential impacts and opportunities may not be evident to the Company. Specific inclusion of the likely impacts of the project on women and vulnerable and/or marginalised groups is essential. It is important to identify the different gender barriers and constraints to participation in economic development."		Community Group-Level Document, p. 5, http://www.bhpbilliton.com/~/media/bhp/documents/aboutus/ourcompany/governance/150430_gld_community.pdf?la=en		Security, Indigenous peoples, Communities, Labour conditions, Health and Safety		"DES OUTILS DE GESTION ET DE SUIVI DES RISQUES ESG
Les listes de surveillance et d’exclusion
Pour identifier les entreprises qui ne respectent pas ces exigences en matière de protection de l’environnement ou celles dont les activités ont des impacts sociaux négatifs, le Groupe applique ses politiques de financement et d’investissement. Les entreprises avec lesquelles le Groupe ne souhaite pas engager de relation commerciale sont ajoutées à une liste d’exclusion ; celles avec lesquelles il ne souhaite pas réaliser certaines opérations sont ajoutées à une liste de surveillance. Fin 2017, ces listes comprenaient 338 sociétés : 234 exclues et 104 sous surveillance. Alors que toute relation avec les sociétés sous liste d’exclusion est bannie, les entreprises placées sous liste de surveillance font l’objet de mesures d’engagement de la part du Groupe afin qu’elles modifient durablement leurs pratiques et réduisent leurs risques ESG. BNP Paribas a enfin établi une liste d’exclusion mentionnant clairement certains biens et activités qu’il ne souhaite pas financer. Ces listes sont actualisées périodiquement à partir des données fournies par les clients et en analysant les principales controverses impliquant des entreprises faisant face à de graves violations du respect de l’environnement ou des droits humains...
En 2017, la filière RSE du Groupe a évalué les risques ESG de 1 251 transactions (financements, entrées en relation, accompagnements d’exportations, etc.) contre 1 109 transactions l’année précédente."		Document  de référence et rapport financier annuel 2017, p. 502, https://invest.bnpparibas.com/sites/default/files/documents/ddr2017_fr_bnp_paribas.pdf		Rights of local communities in finance and investment activities, Workers' rights in finance and investment activities		—		—		—		"Operational risk
We prioritize the safety and reliability of our operations to protect the welfare of our workforce, the environment and local communities. Our goal is no accidents, no harm to people and no damage to the environment.
The three lines of defence
Our operating businesses are our first line of defence. They are responsible for identifying and managing risks and bringing together people with the right skills and competencies to do this. They verify their own conformance with safety and operating requirements and are also subject to independent scrutiny and assurance.
The second line of defence is our safety and operational risk team, which works alongside operating businesses to set clear requirements; maintains an independent view of operating risk, provides assurance on how risks are being assessed and managed; and intervenes when appropriate to bring about corrective action.
Our group audit team is the third line of defence, visiting sites on a risk-prioritized basis, including third-party drilling rigs, to check how they are managing risks."		BP Sustainability Report 2015, p. 24, https://www.bp.com/content/dam/bp/pdf/sustainability/group-reports/bp-sustainability-report-2015.pdf		Workforce welfare, Health and Safety, Livelihoods		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"We regularly evaluate and, when needed, enhance our due diligence requirements to ensure that the clients that pose the most significant human rights risks are managing and mitigating those risks in line with international best practices. We use our ESRM [Environmental and Social Risk Management] Policy, where applicable, to assess and manage risks consistently and evaluate client projects and activities against a common set of environmental and social standards. In addition, for certain qualifying projects, we apply the Equator Principles (EP) to assess and manage environmental and social risks. The EP framework helps financial institutions define processes and standards for stakeholder engagement, including mechanisms for affected communities to address grievances proactively with project sponsors. Our ESRM team screens transactions covered by our ESRM Policy during the initial marketing phase to identify any client activities we believe pose heightened risks to workers and local communities. Our policy prohibits financing any clients or projects involved in forced labor, child labor or human trafficking. In addition, the policy covers Areas of High Caution — heightened environmental and social risks that require closer due diligence and heightened risk management."		Global Citizenship Report 2017, p. 49, https://www.citigroup.com/citi/about/citizenship/download/2017/2017_citi_global_citizenship_report.pdf?ieNocache=171		Forced Labour, Child Labour, Human trafficking		"To examine incidences and the impact of child and forced labor and land rights issues at the country, industry and supply chain level, UL conducted customized field assessments at sugar mills and sugarcane
farms between April and May 2014, and conducted interviews with relevant stakeholders in Guatemala through January 2015. Additionally, UL reviewed publicly available information on child labor, forced labor, and land rights issues in the sugar industry in Guatemala. The research included reviewing information on: Guatemala’s legal framework with regards to child labor, forced labor, and land rights; identification of prevalent child labor, forced labor, and land rights issues in Guatemala’s sugar industry; initiatives in place to address these issues; and specific actions being taken to
protect or help victims." [Partial excerpt from disclosure. For more details see source.]		Review of Child and Forced Labor and Land Rights in Guatemala's Sugar Industry, p. 2, http://assets.coca-colacompany.com/d4/6b/1e57d9b9486092555db4aa983b43/review-on-child-and-forced-labor-and-land-rights-in-guatemalas-sugar-industry.pdf		Land rights, Child Labour, Forced labour and human trafficking		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"For Ericsson, transactions with governments with poor human rights records pose two significant risks – reputational and legal. Following on from the country examples discussed in the previous section, Ericsson undertook several measures, including the creation of a Sales Compliance Board."		Digital Dangers - Human Rights Challenges for Telecommunications Vendors (Case Study: Ericsson), p. 28-30, https://www.ericsson.com/thecompany/sustainability-corporateresponsibility/conducting-business-responsibly/human-rights/digital-dangers		Privacy		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"To enable effective performance evaluation and dialogue, H&M reserves the right to request sustainability performance data from Business Partners and to conduct unannounced visits to facilities producing goods or services for H&M. Business Partners may also be subject to assessments conducted by assessors representing organizations of which H&M is a member. Therefore, Business Partners are obliged to keep H&M informed of where production and services for H&M takes place, unless H&M has explicitly confirmed, in writing, an exemption from assessment, unannounced visits and/or direct disclosure of sustainability performance data to H&M. The scope of this obligation includes sub-contracting and home-working to produce goods or services for H&M. Business Partners that utilize outsourced production need to ensure relevant documentation is maintained for verification purposes."		Sustainability Commitment H&M Business Partner, p. 2, http://sustainability.hm.com/content/dam/hm/about/documents/en/CSR/Sustainability%20Commitment/Sustainability%20Commitment_en.pdf		Fair Living Wage, Health and Safety, Forced Labour, Discrimination and Harassment, Child Labour, Freedom of Association and Collective Bargaining, Working Hours, Access to Water		—		—		—		—		—		—		"SRiTP [Social Responsibility in Tobacco Production programme] delivers social and environmental benefits through a process of regular self- assessment and periodic on-site verification reviews, coupled with knowledge transfer throughout the industry. The goal of the SRiTP programme is continuous improvement; the on-site review is designed to verify a supplier’s position on the continuous improvement scale. The review team will ensure that all self-assessment scores are accurate and supported by sufficient evidence. Scores are driven by the criteria shown against each potential score. The review team will record scores and comments against each topic within the SRiTP programme to describe the evidence reviewed. The review team will also conduct field visits. Farmers in the area chosen will be selected at random. The review team will verify the evidence seen during the documentation review through on-farm observations and interviews with farmers and workers. Findings related to agronomy field, agronomy natural resources and social development are recorded and farm profiles and monitoring data will be cross-checked with field visit findings." [Partial excerpt from disclosure. For more details see source.]		GRI Sustainability Report 2015, p. 40-41, http://www.imperialbrandsplc.com/Media/Files/Responsibility/Approach-and-performance/GRI_Sustainability_Report_2015		Supplier standards		"Rooting out the practice of Sumangali Scheme requires long-term action on multiple fronts. We undertake exhaustive traceability and transparency controls to check that our suppliers in India are not using exploitative practices, nor secretly outsourcing to, or using raw materials from, exploitative factories. Our measures include cataloguing and monitoring all the spinning mills used by our suppliers and encouraging regular, verifiable salary payments into workers’ bank accounts."		Sumangali scheme in India, https://www.inditex.com/our-commitment-to-people/our-suppliers/case-studies/sumangali-in-india		Child Labour, Discrimination, Just, fair and favourable working conditions		—		—		—		"We learned in our salience mapping and in discussions on discrimination that we have room to grow in assessing discrimination as a risk. ING cannot aggregate local data into one global figure on instances of discrimination complaints, due to confidentiality requirements. This makes it difficult to establish the global scale of discrimination through our whistleblower policy.
Although we do categorise complaints and report them publicly, underlying diversity-related topics are not tracked. In order to fully assess our risk, we may consider, for example, a way to track specific diversity and inclusion categories of employee grievances (via alternate complaints channels) to see the exact number of complaints touching on discrimination.
Although definite instances of discrimination are difficult to assess,
Human Resources country managers recognised discrimination as a salient human rights risk even though it was not specifically tracked and not always formally reported. This perception was based on their local knowledge of informal complaints... 
We are now finalising an approach following an assessment of the diversity needs at ING, and we expect that the ambitions included in this approach will be a powerful tool against any forms of discrimination in our workplace.
It is intended that this approach will be monitored by Human Resources management, working in partnership with the Management Board Banking members to drive diversity and inclusion throughout the organisation. Each business area will be tasked with monitoring progress while the Global Diversity and Inclusion team will monitor progress globally. We are also identifying opportunities to integrate D&I principles into global processes and practices, like recruitment..." [Partial excerpt from disclosure. For more details see source.]		Human Rights Report 2018, p. 35-36,  https://www.ing.com/web/file?uuid=395f8c43-e9b2-4691-b5c1-024819670a09&owner=b03bc017-e0db-4b5d-abbf-003b12934429&contentid=45372		Workplace discrimination		—		—		—		—		—		—		"We will regularly observe agricultural labor practices during farming experts’ visits. The main purpose of these visits is to provide advice to growers on how to raise a sustainable crop and increase their productivity. Visiting growers also enables us to identify gaps, to understand where further support might be needed, to promote on-going improvement and decide which improvement measures may help to raise standards. The findings will be discussed with the grower and improvement measures will be developed and implemented where needed."		JT Group Sustainability Report FY2015, p. 12, http://www.jti.com/files/6514/6469/4924/CSR_2015_INTERACTIVE_27052016_2.pdf		Freedom of Association and Collective Bargaining, Non-discrimination, Child Labour, Health and Safety, Forced Labour, Fair remuneration, Working Hours		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"L’Oréal ensures that Human Rights are respected via continued communication, training, due diligence, risk assessment and monitoring... Ongoing due diligence is based on Verisk MaplecroftTM indexes with regard to child labour, forced labour, health and safety, non- discrimination, respect of privacy and right of indigenous people. At local level, an ethics self-assessment tool enables Country Managers to assess their possible ethical risks (including those relating to Human Rights) and to take the necessary corrective action...
Within the scope of the legal due diligence reviews carried out prior to proposed acquisitions, the Group’s Legal Department includes an 'Ethics and Human Rights questionnaire' prepared by the Office of the Chief Ethics Officer. The answers to this questionnaire submitted to target companies are intended to identify whether the risks related, inter alia, to failure to respect Human Rights (abolition of child labour and compulsory and forced labour, etc.) have been taken into account by such companies."		United Nations Global Compact Communication On Progress 2016, p. 14, 18, http://loreal-dam-front-resources-corp-fr-cdn.brainsonic.com/ressources/afile/157863-0aa95-resource_pdf-cop2016.pdf		Right of access of local populations to their land, natural resources and the respect of their traditional knowledge, Right to health, Right to water, Right to privacy, Prohibition of child labour and protection of young workers, Prohibition of forced labour, Women's rights, Prohibition of discrimination, sexual harassment and bullying, Diversity, Health and Safety, Working conditions of workers in the supply chain		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Our human rights monitoring mechanisms…
Policies…
Programme…
Audits/ assessment…
Grievance mechanisms…
Partners…" [See table in source.]		Nestlé in society
Creating Shared Value and
meeting our commitments 2016, p. 141, http://www.nestle.com/asset-library/documents/library/documents/corporate_social_responsibility/nestle-csv-full-report-2016-en.pdf		Freedom of Association and Collective Bargaining, Working time, Workers' accommodation and access to basic services, Safety and health, Living wage, Data protection and privacy, Child Labour, Forced Labour, Land acquisition, Access to water and sanitation		—		—		—		—		—		—		—		—		—		"Our Manufacturing Index (MI), introduced in 2012, scores factories on sustainability – including labor practices – on a par with traditional metrics of cost, quality and ontime delivery. We assess the sustainability component through our SMSI [Sustainable Manufacturing and Sourcing Index] and focus on bringing all factories to a bronze rating – our base acceptable level – or above. Our SMSI has become an important tool in factory selection, encouraging performance improvement, eliminating underperformance in factories and driving business to those that perform best. Reaching a bronze rating on our SMSI demonstrates factory compliance with our Code of Conduct and Code Leadership Standards, which are designed to protect the rights of workers and create a safe working environment. Those that reach silver and gold reflect an additional commitment to progressively embedding lean manufacturing and performance management systems."		Nike, Inc. FY14/15 Sustainable Business Report, p. 53, https://s3.amazonaws.com/nikeinc/assets/56356/NIKE_FY14-15_Sustainable_Business_Report.pdf		Voluntary employment, Employees are age 16 or older, No discrimination, Freedom of Association and Collective Bargaining, Compensation, Harassment and abuse, Non-excessive working hours, Regular employment, Healthy and safe workplace, Chemical management		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"We supplement the internal monitoring conducted by PMI affiliates and suppliers with independent, external assessments conducted by Control Union Certifications — assessors who have been trained, and often accompanied, by representatives from Verité. These assessments provide independent verification of how well the ALP Code is understood and implemented."		Global Compact Communication on Progress 2015, p. 23, http://www.pmi.com/eng/Documents/Philip%20Morris%20International%20Communication%20on%20Progress%202015.pdf		Child labour in the supply chain, Forced labour in the supply chain, Safe work environment in the supply chain, Income and work hours in the supply chain, Fair treatment in the supply chain, Freedom of association in the supply chain		"Risks inherent in agricultural work, together with the special issues that arise when a significant number of farm workers are migrant workers, make social sustainability and human rights on contracted farms a concern for R.J. Reynolds and its affiliates that purchase tobacco, and for many of our stakeholders. The GAP [Good Agricultural Practices] standards, against which we review contract growers, address the following social issues...
- Child labor;
- Forced labor;
- Freedom of association;
- Health & safety, including Green Tobacco Sickness;
- Worker housing; and
- Wage & hour compliance."		Sustainability Report 2015, p. 49, http://sustainability.reynoldsamerican.com/report-pdf/		Child Labour, Forced Labour, Freedom of Association, Health and Safety, Worker housing, Wage and hour compliance		—		—		—		—		—		—		"We use a global system to pre-qualify suppliers invited for upcoming contracts... The Supplier Qualification System (SQS) is designed to collect and store information on suppliers invited to work with Shell. SQS is operated by Achilles who will assist suppliers with registration and provide on-going support." [Partial excerpt from disclosure. For more details see source.]		Qualify as a supplier to Shell, http://www.shell.com/business-customers/shell-for-suppliers/qualify-as-a-supplier-to-shell.html		Supply chains		—		—		—		—		—		—		—		—		—		"We ensure that vulnerabilities related to supply chain risks are constantly monitored and managed through our G-SRM system and our on-site inspections. Specifically, supplier risks are managed by performing new suppliers’ registration evaluation and incumbent suppliers’ annual comprehensive evaluation.
Supply Chain Risk Management
Supplier Risk (External)... Management Plans
Item
Financial status, labor and human rights, environment & safety, conflict minerals, hazardous substances, etc.
Purpose
Detect risks only on that may occur from the economic, social, and environmental  spects and take timely measures
Monitoring Methods
- Financial : Monitor credit ratings and relevant changes through external credit rating agencies
- Compliance/Environment : Adopt a three-stage process of selfassessment, on-site audits and third-party audits...
Comprehensive Evaluation Items...
Sustainability Risk
Environment & Safety... Five items, including workplace safety and international certification
Law... Five items, including labor/human rights in the workplace and anti-corruption..."		Samsung Sustainability Report 2017, p. 78-79, http://www.samsung.com/us/aboutsamsung/sustainability/sustainabilityreports/download/2017/Samsung_Electronics_Sustainability_Report_2017.pdf		Safe and healthy work environment, Employment conditions, Responsible sourcing		"Sanofi has set up dedicated management processes and systems (such as Quality, Health, Safety and Environment – HSE –, Compliance, Drug Safety Monitoring, Internal Audit & Control and Risk Management) to answer patients’ rights (right to health, right to access to information, etc.), employees’ rights (right to work under equitable conditions, right to freedom from discrimination, etc.) and compliance with all internal reference tools and policies in place. In addition, since 2006, a warning system has been in place to allow early detection and handling of non-compliant behaviors."		Human rights in our activities, p. 5, http://csr-humanrights.sanofi.com/pdf/SANOFI_Human_Rights_Guide_2013.pdf		Health and Safety, Access to health care, Access to information, Discrimination		"Supervise and control the impact of its transactions on the communities it serves Santander recognises the right of communities to have a clean and healthy environment, and undertakes to act to minimise the environmental impact of its transactions. This means:
- Assuming the obligation to analyse, identify and correct negative social and environmental impacts, particularly on local communities, during the risk analysis process regarding lending activities and in a way that is consistent with the guidelines approved by the International Finance Corporation and in line with the Bank’s commitment to the Equator Principles. 
-Developing specific policies that, in keeping with the Equator Principles, regulate the necessary requirements to offer financing to sectors, activities, or potential customers that pose a special social, environmental or human rights risk. 
- Including a social and environmental dimension and human rights protection in the Bank’s asset management policy in a progressive manner and in line with the United Nations 'Principles or Responsible Investment.' "		Human Rights Policy
, p. 4, http://www.santander.com/csgs/StaticBS?blobcol=urldata&blobheadername1=content-type&blobheadername2=Content-Disposition&blobheadername3=appID&blobheadervalue1=application%2Fpdf&blobheadervalue2=inline%3Bfilename%3D972%5C886%5CHuman+rights+policy.pdf&blobheadervalue3=santander.wc.CFWCSancomQP01&blobkey=id&blobtable=MungoBlobs&blobwhere=1278719158842&ssbinary=true		Discrimination, Forced labour and child exploitation, Freedom of Association, Employee health, Respectable employment, Environmental and social risk management in finance activities		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"The Group’s Audit department is undertaking an ongoing assistance program (called 'Mission d’Assistance') to assess the level of awareness and implementation of the Global Agreement in some of our business units. The pilot phase of this mission involves 37 business units selected based on risk of potential Human Rights issues and the geographical spread of our operations...
In 2012, the Sustainable Purchasing WG performed a CSR [Corporate social responsibility] mapping of the Group’s main categories of purchasers (e.g. drilling and wells, gas bottles, supply vessels etc). The mapping included 3 areas: ethics and Human Rights risks, environmental impact, and opportunities for the development of local communities. Thereafter, pilot projects were implemented in certain categories in order to integrate the monitoring of Human Rights aspects in the purchasing process through concrete measures (e.g. specific questionnaire focusing on the Fundamental Principles of Purchasing, insertion of suitable contract clauses, good practices guide for specific purchases etc). The mapping was further updated in 2015."		Human Rights Briefing Paper, p. 21, http://www.sustainable-performance.total.com/sites/analystecsr/files/atoms/files/total_human_rigths_briefing_paper_july_2016.pdf		Right to health and an adequate standard of living		—		—		—		—		—		—		"We designed and deployed a new system and platform to support the extensive requirements of our Responsible Sourcing Policy. It allows us to manage data relating to our suppliers’ social performance, resulting in a scorecard. The purpose: to be able to assess the overall performance of the supplier and use the assessment in decision-making processes. We also use the system and database to track the overall progress against our goals and public commitments and have incorporated RSP goals in procurement teams’ performance objectives, which link directly with financial bonuses for the teams.
We expect identified suppliers – starting with our strategic 1,200 suppliers – to begin immediately analysing their operations for gaps and improving any non-conformity before moving on to the level of good practice. This would cover 80% of Unilever’s raw and packaging materials spend. In the first phase, we are focused on our ‘Partner to Win’ suppliers (approximately 200 large companies covering up to 40% of our total spend including service providers) who needed to meet the policy’s mandatory requirements (beyond legal requirements) by the end of March 2015."		Human Rights Report 2015, p. 51, https://www.unilever.com/Images/unilever-human-rights-report-2015_tcm244-437226_en.pdf		Discrimination, Fair wages, Forced Labour, Freedom of Association, Harassment, Health and Safety, Land rights, Working Hours		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"We... want facility workers themselves to know our expectations of suppliers and facility management and to report instances of noncompliance. Walmart uses these reports to inform potential investigations and auditing decisions."		2017 Global Responsibility Report, p. 132, https://cdn.corporate.walmart.com/6c/d4/d2a7f2c644c9a696063b083ca932/wmt-2017-grr-report-final.pdf		Involuntary or underage labour, Diversity and inclusion, Compensation and working hours, Freedom of Association and Collective Bargaining, Health and Safety		—		—		—		"III. Critical Industries and Activities...
Agriculture, forestry and fisheries...
Wells Fargo has been the leading agricultural lender in the U.S. among commercial banks for 18 consecutive years. Our dedicated agriculture industry team is unique in the industry. It includes more than 15 agriculture consultants, analysts and an agriculture economist responsible for assessing and managing risks specific to agriculture, forestry and fisheries.
The consultant team works in conjunction with our agriculture lenders to serve Wells Fargo’s portfolio of customers including livestock farmers;  sheries; vegetable, fruit, and nut growers; grain merchandisers; food processors; greenhouse nurseries; and timber growers and processors.
One social risk unique to this sector is food safety. Producers are proactively implementing food safety protocols and governments are adopting more stringent food safety regulations, which is shifting the focus from responding to contamination to prevention. Companies must manage this risk well. Foodborne illnesses are a risk to people and public health, can damage consumer trust in the industry, and can quickly become a reputation risk to our customers. Another social factor our agriculture consultants work to understand is the customer’s labor practices, including its approach to contract labor.
In addition to environmental and social risks associated with their operations, understanding our customers’ unique supply chain issues are critical to risk assessment. We stay abreast of industry trends and engage with our clients to understand how they will meet evolving customer and stakeholder expectations.
Increasingly, grocers, food and beverage companies, and restaurants are requiring their suppliers to adhere to elevated standards for animal welfare, water risk, sustainable fisheries or other sustainability-related matters. They are increasingly asking for certifications, scores and sustainability improvement plans from their suppliers. Additionally, consumers are increasingly calling
for greater transparency from businesses in the agriculture, forestry and fisheries sectors.
We engage with our customers to share stakeholder viewpoints and market trends, and we include our assessment of their approach to these types of issues in our risk documentation. For fish or food importers, for example, our customers should know and be able to trace the provenance of their products. In the forestry sector, risk consultants discuss forest management policies and practices with our clients, along with any efforts to engage third-party organizations that certify businesses for responsible practices in forest management, protection of water resources, biodiversity, and community engagement. And for customers who import lumber, we screen for compliance with the Lacey Act, legislation that bans trade in illegally sourced wood products."		Environmental and Social Risk Management
2015 Statement and Report, p. 12-13, https://www08.wellsfargomedia.com/assets/pdf/about/corporate-responsibility/environmental_lending_practices.pdf		Environmental and social risk management in finance activities		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—

		"In September 2016, we organised a dialogue that focused on labour exploitation in the Netherlands... That same month, two workshops were organised in cooperation with the Dutch national police to train relationship managers on how to identify irregularities and suspicious circumstances that might be indicative of labour exploitation."		Human Rights Report 2016, p. 31, https://www.abnamro.com/en/images/Documents/040_Sustainable_banking/080_Reporting/2016/ABN_AMRO_Human_Rights_Report_2016.pdf		Labour rights		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"As a signatory to the VPSHRs [Voluntary Principles on Security and Huma Rights], all Anglo American managed operations shall undertake... 
- Risk assessment: Conduct an assessment of conflict and human rights-related risks and impacts to both Anglo American and other affected stakeholders associated with provision of security through both public and private security service providers... 
- Due diligence: Conduct due diligence on potential public and private security service providers to understand their ability to respect human rights in their operations, including to meet the VPSHRs"		Social Way, p. 18, https://www.angloamerican.com/~/media/Files/A/Anglo-American-PLC-V2/documents/approach-and-policies/social/aa-social-way-singles-v2.pdf		Security		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Consider risk areas relevant to the extractives sector including but not limited to: 
- community development;
- community engagement and consultation;
- community health, safety and wellbeing;
- cultural heritage;
- diversity and non-discrimination;
- forced and child labour;
- freedom of association and collective bargaining; 
- gender impacts of mining;
- Indigenous relations;
- land access;
- security and law enforcement agencies;
- workplace health and safety."		Community Group-Level Document, p. 7, http://www.bhpbilliton.com/~/media/bhp/documents/aboutus/ourcompany/governance/150430_gld_community.pdf?la=en		Security, Indigenous peoples, Communities, Labour conditions, Health and Safety		"L’intégration de critères ESG dans les actifs sous gestion
Avec un double objectif de gestion des risques et d’investissement responsable, BNP Paribas Asset Management - le métier de gestion d'actifs du Groupe BNP Paribas - applique des critères ESG à l’ensemble de ses gestions collectives. Il s’agit notamment de critères liés aux politiques sectorielles et au respect des 10 principes du Pacte Mondial en matière de droits humains, de droit du travail, de protection de l’environnement et de lutte contre la corruption.
BNP Paribas Asset Management maintient le dialogue avec les sociétés exclues par sa politique d’investissement responsable ou sous surveillance ainsi que dans le cadre de ses analyses ESG. Parallèlement, BNP Paribas Asset Management a défini une stratégie visant à aligner ses investissements avec l’objectif mondial de limitation du réchauffement climatique à moins de 2 °C. Ses équipes ont développé une expertise forte : d’une part dans la mesure et l’évaluation du risque carbone de ses portefeuilles actions, d’autre part dans l’accompagnement des clients, avec des solutions d’investissement les aidant à décarboner leurs actifs..."		Document  de référence et rapport financier annuel 2017, p. 501, https://invest.bnpparibas.com/sites/default/files/documents/ddr2017_fr_bnp_paribas.pdf		Rights of local communities in finance and investment activities, Workers' rights in finance and investment activities		—		—		—		"We analyse performance data and assurance insights to help us understand how well our systems are working, map early trends, and ultimately get a better understanding of our key safety risks. This means we can target our process safety improvement efforts appropriately."		BP Sustainability Report 2015, p. 35, https://www.bp.com/content/dam/bp/pdf/sustainability/group-reports/bp-sustainability-report-2015.pdf		Workforce welfare, Health and Safety		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"We regularly evaluate and, when needed, enhance our due diligence requirements to ensure that the clients that pose the most significant human rights risks are managing and mitigating those risks in line with international best practices. We use our ESRM [Environmental and Social Risk Management] Policy, where applicable, to assess and manage risks consistently and evaluate client projects and activities against a common set of environmental and social standards. In addition, for certain qualifying projects, we apply the Equator Principles (EP) to assess and manage environmental and social risks. The EP framework helps financial institutions define processes and standards for stakeholder engagement, including mechanisms for affected communities to address grievances proactively with project sponsors. Our ESRM team screens transactions covered by our ESRM Policy during the initial marketing phase to identify any client activities we believe pose heightened risks to workers and local communities. Our policy prohibits financing any clients or projects involved in forced labor, child labor or human trafficking. In addition, the policy covers Areas of High Caution — heightened environmental and social risks that require closer due diligence and heightened risk management."		Global Citizenship Report 2017, p. 49, https://www.citigroup.com/citi/about/citizenship/download/2017/2017_citi_global_citizenship_report.pdf?ieNocache=171		Forced Labour, Child Labour, Human trafficking		"The purpose of this analysis is to provide a country specific, factual baseline of child and forced labor in the Coca-Cola Company’s (TCCC) sugar supply chain in Colombia, including mills, farms and the sugar industry overall. It includes a summary of Colombia’s legal, social, and economic environment and describes how they contribute to issues related to child and forced labor, as well as land rights... This project was carried out in 3 sessions, starting in December 2013 and concluding in March 2015. Research activities included literature review and interviews with in-country stakeholder groups, including civil society organizations, government organizations and industry representatives, both local and international. In addition, field visits were made to both mills and farms in Colombia. Six of seven of the mills producing sugar for TCCC were surveyed for this study, and information about them is included in an anonymous form. To address land rights, a review of current land issues in Colombia was conducted, focusing specifically on baldíos, or vacant land, classified as State-owned land awarded to small-holder farmers as part of an agrarian reform policy. In particular, the information reviewed for the case study took into account allegations from activist organizations and statements from involved parties...
Mill Visits
Mill site visits were conducted to review sugar purchasing practices and child labor monitoring protocols of the mills. Visits also served to identify the farm samples for farm site visits. Six out of the seven mills that supply sugar to TCCC were visited for the purposes of this study, which constitutes 46% of the mills in the region.
Farm Visits
Site visits to farms that supply to sugar mills were conducted. Depending on individual ownership structures, the sample of farms included fully owned, rented land and independent farm operations and others as applicable. Due to the sizes and locations of the farms, twelve farms were visited..." [Partial excerpt from disclosure. For more details see source.]		Colombia Sugar Industry Situational Analysis, p. 3-4, http://assets.coca-colacompany.com/fd/d8/4c5ed29842cba83b99349b7a58af/colombia-sugar-industry-situational-analysis.pdf		Land rights, Child Labour, Forced labour and human trafficking		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Based on third-party expertise and internal experience, Ericsson works to identify activities, situations and markets where the perceived risk is higher for modern slavery and human trafficking, to focus its efforts there. The company will during 2017 continue this work. To gain a clear understanding of where the harm of modern slavery and human trafficking would be most severe and where the occurrence of modern slavery or human trafficking is most likely to occur, Ericsson held a workshop in 2016 with internal stakeholders together with Shift, a leading non-profit center of expertise on the UN Guiding Principles on Business and Human Rights."		Modern Slavery and Human Trafficking Statement 2016, p. 4, https://www.ericsson.com/assets/local/about-ericsson/sustainability-and-corporate-responsibility/documents/2016/modern-slavery-statement-010317.pdf		Labour rights		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"To enable effective performance evaluation and dialogue, H&M reserves the right to request sustainability performance data from Business Partners and to conduct unannounced visits to facilities producing goods or services for H&M. Business Partners may also be subject to assessments conducted by assessors representing organizations of which H&M is a member. Therefore, Business Partners are obliged to keep H&M informed of where production and services for H&M takes place, unless H&M has explicitly confirmed, in writing, an exemption from assessment, unannounced visits and/or direct disclosure of sustainability performance data to H&M. The scope of this obligation includes sub-contracting and home-working to produce goods or services for H&M. Business Partners that utilize outsourced production need to ensure relevant documentation is maintained for verification purposes."		Sustainability Commitment H&M Business Partner, p. 2, http://sustainability.hm.com/content/dam/hm/about/documents/en/CSR/Sustainability%20Commitment/Sustainability%20Commitment_en.pdf		Fair Living Wage, Health and Safety, Forced Labour, Discrimination and Harassment, Child Labour, Freedom of Association and Collective Bargaining, Working Hours, Access to Water		—		—		—		—		—		—		—		—		—		"Rooting out the practice of Sumangali Scheme requires long-term action on multiple fronts. We undertake exhaustive traceability and transparency controls to check that our suppliers in India are not using exploitative practices, nor secretly outsourcing to, or using raw materials from, exploitative factories. Our measures include cataloguing and monitoring all the spinning mills used by our suppliers and encouraging regular, verifiable salary payments into workers’ bank accounts."		Sumangali scheme in India, https://www.inditex.com/our-commitment-to-people/our-suppliers/case-studies/sumangali-in-india		Child Labour, Discrimination, Just, fair and favourable working conditions		—		—		—		"Beyond these resources, we try to learn about our workplace culture and organisational health through employee surveys. The Work Energy Scan (WES) is one such survey. In the Netherlands, the WES measures the employee ‘battery’ via questions on vitality, enthusiasm, performance and burn-out symptoms.
After completing the questionnaire each respondent immediately receives a personal report with the results and, more importantly, tangible tools and solutions to help improve their personal wellbeing. A team report can also be drawn up in order to assess team health. The individual results are anonymous but the insights gained enable team performance to be improved by safeguarding the team’s wellbeing.
Each country has their own management approaches for workplace surveys. In the Netherlands, WES reports are sent to senior management to discuss the results in their respective management teams and devise action plans based on the results. WES results are also taken into account in employment risk areas, as part of our non-financial risk assessments.
Another workplace survey, sent globally is the Winning Performance Culture (WPC) survey. The WPC is a global internal survey for all employees worldwide (>3 months in service). The WPC measures the engagement of teams, and also focuses on the extent to which employees feel enabled and energised to perform at their best and help ING to succeed. The WPC results help us to measure our progress and determine concrete actions in our ambition to achieve our strategy."		Human Rights Report 2018, p. 41-42,  https://www.ing.com/web/file?uuid=395f8c43-e9b2-4691-b5c1-024819670a09&owner=b03bc017-e0db-4b5d-abbf-003b12934429&contentid=45372		Work-related stress		—		—		—		—		—		—		"We will regularly observe agricultural labor practices during farming experts’ visits. The main purpose of these visits is to provide advice to growers on how to raise a sustainable crop and increase their productivity. Visiting growers also enables us to identify gaps, to understand where further support might be needed, to promote on-going improvement and decide which improvement measures may help to raise standards. The findings will be discussed with the grower and improvement measures will be developed and implemented where needed."		JT Group Sustainability Report FY2015, p. 12, http://www.jti.com/files/6514/6469/4924/CSR_2015_INTERACTIVE_27052016_2.pdf		Freedom of Association and Collective Bargaining, Non-discrimination, Child Labour, Health and Safety, Forced Labour, Fair remuneration, Working Hours		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"L’Oréal ensures that Human Rights are respected via continued communication, training, due diligence, risk assessment and monitoring... Ongoing due diligence is based on Verisk MaplecroftTM indexes with regard to child labour, forced labour, health and safety, non- discrimination, respect of privacy and right of indigenous people. At local level, an ethics self-assessment tool enables Country Managers to assess their possible ethical risks (including those relating to Human Rights) and to take the necessary corrective action...
Within the scope of the legal due diligence reviews carried out prior to proposed acquisitions, the Group’s Legal Department includes an 'Ethics and Human Rights questionnaire' prepared by the Office of the Chief Ethics Officer. The answers to this questionnaire submitted to target companies are intended to identify whether the risks related, inter alia, to failure to respect Human Rights (abolition of child labour and compulsory and forced labour, etc.) have been taken into account by such companies."		United Nations Global Compact Communication On Progress 2016, p. 14, 18, http://loreal-dam-front-resources-corp-fr-cdn.brainsonic.com/ressources/afile/157863-0aa95-resource_pdf-cop2016.pdf		Right of access of local populations to their land, natural resources and the respect of their traditional knowledge, Right to health, Right to water, Right to privacy, Prohibition of child labour and protection of young workers, Prohibition of forced labour, Women's rights, Prohibition of discrimination, sexual harassment and bullying, Diversity, Health and Safety, Working conditions of workers in the supply chain		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Pillar 5: Impact assessment
We assess human rights impacts in our business activities to address them effectively. HRIAs [Human Rights Impact Assessments] are invaluable sources of information about the positive and negative impacts that our business activities may have on people with whom we work, do business with and interact with along our entire value chain – i.e. the rights holders – in a specific country.
HRIAs provide us with a unique opportunity to get feedback and input from Nestlé employees, including trade union representatives, suppliers, farmers, local communities and other stakeholders (i.e. international organisations, local NGOs and academics.) in high-risk countries. They enable us to learn a great deal about the challenges we face on the ground, and to implement action plans that address any gaps between international human rights standards and current practice within the countries where we operate."		Respecting human rights, http://www.nestle.com/csv/communities/respecting-human-rights		Freedom of Association and Collective Bargaining, Working time, Workers' accommodation and access to basic services, Safety and health, Living wage, Data protection and privacy, Child Labour, Forced Labour, Land acquisition, Access to water and sanitation		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"We supplement the internal monitoring conducted by PMI affiliates and suppliers with independent, external assessments conducted by Control Union Certifications — assessors who have been trained, and often accompanied, by representatives from Verité. These assessments provide independent verification of how well the ALP Code is understood and implemented."		Global Compact Communication on Progress 2015, p. 23, http://www.pmi.com/eng/Documents/Philip%20Morris%20International%20Communication%20on%20Progress%202015.pdf		Child labour in the supply chain, Forced labour in the supply chain, Safe work environment in the supply chain, Income and work hours in the supply chain, Fair treatment in the supply chain, Freedom of association in the supply chain		"Risks inherent in agricultural work, together with the special issues that arise when a significant number of farm workers are migrant workers, make social sustainability and human rights on contracted farms a concern for R.J. Reynolds and its affiliates that purchase tobacco, and for many of our stakeholders. The GAP [Good Agricultural Practices] standards, against which we review contract growers, address the following social issues...
- Child labor;
- Forced labor;
- Freedom of association;
- Health & safety, including Green Tobacco Sickness;
- Worker housing; and
- Wage & hour compliance."		Sustainability Report 2015, p. 49, http://sustainability.reynoldsamerican.com/report-pdf/		Child Labour, Forced Labour, Freedom of Association, Health and Safety, Worker housing, Wage and hour compliance		—		—		—		—		—		—		"IMPACT ASSESSMENTS 
We assess the potential impacts of our activities to manage and reduce any effects they may have on the environment and the lives of local communities.
We want to minimise the impact our operations may have on natural environments and on communities that neighbour our projects, or potential projects. Our aim is to manage or reduce any impacts on local communities’ health, safety and access to fresh water, food or income. We also aim to bring benefits to the communities and local economies where we work.
We apply stringent standards across all our projects, particularly when we operate in critical habitats that are rich in biodiversity and in areas of cultural significance or close to local communities, including indigenous people.
We carry out detailed assessments of the potential environmental, social and health impacts when we plan new projects. These help us to manage and reduce impacts on the environment or on communities throughout the lifetime of the project, from initial planning through to final decommissioning. We also look for ways to help local communities benefit from our presence, contributing in areas such as supporting new businesses, improving road safety or access to energy.
The results of our impact assessments are made available to the public when we are legally and contractually permitted to do so.
Our impact assessment process
We use a consistent process around the world when we start a new project or make changes to existing facilities. Our impact assessments help us to manage and reduce any negative impacts throughout our projects and can influence the direction of a project.
During the project development process we review the following:
- we assess the potential environmental, social and health impacts of the project;
- we carry out detailed studies so we understand any specific local risks. This may include risks such as water shortage, cultural heritage or security issues; and
- we engage with local communities to understand their concerns, often in partnership with non-governmental organisations that are already working in the area.
These assessments also help us identify where we can bring a positive legacy to the community, through our social investment programmes."		Impact Assessments, http://www.shell.com/sustainability/our-approach/impact-assessment.html#vanity-aHR0cDovL3d3dy5zaGVsbC5jb20vaW1wYWN0YXNzZXNzbWVudA		Communities, Security, Health and Safety		—		—		—		—		—		—		—		—		—		"We ensure that vulnerabilities related to supply chain risks are constantly monitored and managed through our G-SRM system and our on-site inspections. Specifically, supplier risks are managed by performing new suppliers’ registration evaluation and incumbent suppliers’ annual comprehensive evaluation.
Supply Chain Risk Management
Supplier Risk (External)... Management Plans
Item
Financial status, labor and human rights, environment & safety, conflict minerals, hazardous substances, etc.
Purpose
Detect risks only on that may occur from the economic, social, and environmental  spects and take timely measures
Monitoring Methods
- Financial : Monitor credit ratings and relevant changes through external credit rating agencies
- Compliance/Environment : Adopt a three-stage process of selfassessment, on-site audits and third-party audits...
Comprehensive Evaluation Items...
Sustainability Risk
Environment & Safety... Five items, including workplace safety and international certification
Law... Five items, including labor/human rights in the workplace and anti-corruption..."		Samsung Sustainability Report 2017, p. 78-79, http://www.samsung.com/us/aboutsamsung/sustainability/sustainabilityreports/download/2017/Samsung_Electronics_Sustainability_Report_2017.pdf		Safe and healthy work environment, Employment conditions, Responsible sourcing		"Sanofi has set up dedicated management processes and systems (such as Quality, Health, Safety and Environment – HSE –, Compliance, Drug Safety Monitoring, Internal Audit & Control and Risk Management) to answer patients’ rights (right to health, right to access to information, etc.), employees’ rights (right to work under equitable conditions, right to freedom from discrimination, etc.) and compliance with all internal reference tools and policies in place. In addition, since 2006, a warning system has been in place to allow early detection and handling of non-compliant behaviors."		Human rights in our activities, p. 5, http://csr-humanrights.sanofi.com/pdf/SANOFI_Human_Rights_Guide_2013.pdf		Health and Safety, Access to health care, Access to information, Discrimination		"Supervise and control the impact of its transactions on the communities it serves Santander recognises the right of communities to have a clean and healthy environment, and undertakes to act to minimise the environmental impact of its transactions. This means:
- Assuming the obligation to analyse, identify and correct negative social and environmental impacts, particularly on local communities, during the risk analysis process regarding lending activities and in a way that is consistent with the guidelines approved by the International Finance Corporation and in line with the Bank’s commitment to the Equator Principles. 
-Developing specific policies that, in keeping with the Equator Principles, regulate the necessary requirements to offer financing to sectors, activities, or potential customers that pose a special social, environmental or human rights risk. 
- Including a social and environmental dimension and human rights protection in the Bank’s asset management policy in a progressive manner and in line with the United Nations 'Principles or Responsible Investment.' "		Human Rights Policy
, p. 4, http://www.santander.com/csgs/StaticBS?blobcol=urldata&blobheadername1=content-type&blobheadername2=Content-Disposition&blobheadername3=appID&blobheadervalue1=application%2Fpdf&blobheadervalue2=inline%3Bfilename%3D972%5C886%5CHuman+rights+policy.pdf&blobheadervalue3=santander.wc.CFWCSancomQP01&blobkey=id&blobtable=MungoBlobs&blobwhere=1278719158842&ssbinary=true		Discrimination, Forced labour and child exploitation, Freedom of Association, Employee health, Respectable employment, Environmental and social risk management in finance activities		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"NON-DISCRIMINATION AND GENDER DIVERSITY
Our human resources survey (Total Worldwide Human Resources Survey 2015) enables us to measure important aspects of our human resources and labor rights policies. This survey is performed on a sample of employees from representative companies in our various business segments in all geographies. It includes issues relating to forced and child labor at work; employment and working conditions; health & safety; non-discrimination related to race, employment status, gender, disability, sexual orientation and gender identity, diversity etc.
The feedback has helped us identify Human Rights issues and concerns in the workplace and determine action plans to address the issues."		Human Rights Briefing Paper, p. 22, http://www.sustainable-performance.total.com/sites/analystecsr/files/atoms/files/total_human_rigths_briefing_paper_july_2016.pdf		Discrimination, Just and favourable conditions of work and safety		—		—		—		—		—		—		"We designed and deployed a new system and platform to support the extensive requirements of our Responsible Sourcing Policy. It allows us to manage data relating to our suppliers’ social performance, resulting in a scorecard. The purpose: to be able to assess the overall performance of the supplier and use the assessment in decision-making processes. We also use the system and database to track the overall progress against our goals and public commitments and have incorporated RSP goals in procurement teams’ performance objectives, which link directly with financial bonuses for the teams.
We expect identified suppliers – starting with our strategic 1,200 suppliers – to begin immediately analysing their operations for gaps and improving any non-conformity before moving on to the level of good practice. This would cover 80% of Unilever’s raw and packaging materials spend. In the first phase, we are focused on our ‘Partner to Win’ suppliers (approximately 200 large companies covering up to 40% of our total spend including service providers) who needed to meet the policy’s mandatory requirements (beyond legal requirements) by the end of March 2015."		Human Rights Report 2015, p. 51, https://www.unilever.com/Images/unilever-human-rights-report-2015_tcm244-437226_en.pdf		Discrimination, Fair wages, Forced Labour, Freedom of Association, Harassment, Health and Safety, Land rights, Working Hours		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"We... want facility workers themselves to know our expectations of suppliers and facility management and to report instances of noncompliance. Walmart uses these reports to inform potential investigations and auditing decisions."		2017 Global Responsibility Report, p. 132, https://cdn.corporate.walmart.com/6c/d4/d2a7f2c644c9a696063b083ca932/wmt-2017-grr-report-final.pdf		Involuntary or underage labour, Diversity and inclusion, Compensation and working hours, Freedom of Association and Collective Bargaining, Health and Safety		—		—		—		"In 2015, the ESRM team reviewed 36 percent more transactions with customers engaged in either coal and metal mining or unconventional oil and gas extraction than in 2014. All relationships with companies engaged in the oil and gas industry are reviewed for environmental and social risk. In 2015, approximately 10 percent of our unconventional oil and gas extraction customers were selected for further review by the ESRM team. The ESRM team is continuing the process of reviewing our customers engaged in unconventional oil and gas extraction.
Wells Fargo’s team of agricultural risk consultants and our Power and Utilities group screened additional transactions. With the exception of the Equator Principles transaction noted above, the transactions reviewed were for corporate-level  nancing rather than for asset- or project-specific financing."		Corporate Social Responsibility Report 2015 p. 72, https://www08.wellsfargomedia.com/assets/pdf/about/corporate-responsibility/2015-social-responsibility-report.pdf		Environmental and social risk management in finance activities		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—

		"When assessing a company that wants to become a client of ABN AMRO, especially in sectors such as logistics, construction, agriculture, fishing or the textiles industry, we carefully analyse all risks, including those pertaining to human trafficking."		Human Rights Update 2017, p. 16, https://www.abnamro.com/en/images/Documents/040_Sustainable_banking/080_Reporting/Newsletters/ABN_AMRO_Sustainable_Banking_Newsletter_Human_Rights_-_2017.pdf		Labour rights, Human trafficking		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Operational risk management (ORM) at Anglo American provides all employees and contractors with a means of identifying, prioritising and controlling risks which threaten their ability to meet objectives. Its main purpose is to make sure we are managing all forms of operational risk, including risks associated with safety, in a consistent manner so that we gain a better understanding of the cumulative impact risks may have and we can make the right decisions to manage them effectively. It combines both horizontal (applying the same approach to all aspects of risk, e.g. financial, supply chain, engineering, human resources) and vertical aspects (applying the four layers of risk management ‘down the line’ – from base-line risk management through to issue-based risk management, task risk management and continuous risk management)... In 2018, we introduced a more rigorous programme for monitoring critical-control management, helping to foster greater transparency and accountability and improve the levels of work executed to plan. On a monthly basis, we track the percentage of monitoring completed to plan and the critical-control deviation rate... Anglo American’s occupational medical surveillance programmes ensure that the baseline health of every employee entering the workforce is recorded, their state of health is monitored throughout the duration of their employment, and focused interventions are made to help the individual sustain and potentially improve their health. Our programmes are designed to detect risk factors and early signs of ill health related to occupational exposures and lifestyle conditions. Medical surveillance therefore incorporates screening for common lifestyle health-risk factors, such as obesity, smoking and alcohol abuse, as well as for non-communicable and communicable diseases such as hypertension, diabetes, TB and HIV. "		Sustainability Report 2018, p. 26-29, https://www.angloamerican.com/~/media/Files/A/Anglo-American-PLC-V2/documents/annual-updates-2019/aa-sustainability-report-2018.pdf		Safety, health and environment		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Consider risk areas relevant to the extractives sector including but not limited to: 
- community development;
- community engagement and consultation;
- community health, safety and wellbeing;
- cultural heritage;
- diversity and non-discrimination;
- forced and child labour;
- freedom of association and collective bargaining; 
- gender impacts of mining;
- Indigenous relations;
- land access;
- security and law enforcement agencies;
- workplace health and safety."		Community Group-Level Document, p. 7, http://www.bhpbilliton.com/~/media/bhp/documents/aboutus/ourcompany/governance/150430_gld_community.pdf?la=en		Security, Indigenous peoples, Communities, Labour conditions, Health and Safety		"L’intégration de critères ESG dans les actifs sous gestion
Avec un double objectif de gestion des risques et d’investissement responsable, BNP Paribas Asset Management - le métier de gestion d'actifs du Groupe BNP Paribas - applique des critères ESG à l’ensemble de ses gestions collectives. Il s’agit notamment de critères liés aux politiques sectorielles et au respect des 10 principes du Pacte Mondial en matière de droits humains, de droit du travail, de protection de l’environnement et de lutte contre la corruption.
BNP Paribas Asset Management maintient le dialogue avec les sociétés exclues par sa politique d’investissement responsable ou sous surveillance ainsi que dans le cadre de ses analyses ESG. Parallèlement, BNP Paribas Asset Management a défini une stratégie visant à aligner ses investissements avec l’objectif mondial de limitation du réchauffement climatique à moins de 2 °C. Ses équipes ont développé une expertise forte : d’une part dans la mesure et l’évaluation du risque carbone de ses portefeuilles actions, d’autre part dans l’accompagnement des clients, avec des solutions d’investissement les aidant à décarboner leurs actifs..."		Document  de référence et rapport financier annuel 2017, p. 501, https://invest.bnpparibas.com/sites/default/files/documents/ddr2017_fr_bnp_paribas.pdf		Rights of local communities in finance and investment activities, Workers' rights in finance and investment activities		—		—		—		"We analyse performance data and assurance insights to help us understand how well our systems are working, map early trends, and ultimately get a better understanding of our key safety risks. This means we can target our process safety improvement efforts appropriately."		BP Sustainability Report 2015, p. 35, https://www.bp.com/content/dam/bp/pdf/sustainability/group-reports/bp-sustainability-report-2015.pdf		Workforce welfare, Health and Safety		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"We regularly evaluate and, when needed, enhance our due diligence requirements to ensure that the clients that pose the most significant human rights risks are managing and mitigating those risks in line with international best practices. We use our ESRM [Environmental and Social Risk Management] Policy, where applicable, to assess and manage risks consistently and evaluate client projects and activities against a common set of environmental and social standards. In addition, for certain qualifying projects, we apply the Equator Principles (EP) to assess and manage environmental and social risks. The EP framework helps financial institutions define processes and standards for stakeholder engagement, including mechanisms for affected communities to address grievances proactively with project sponsors. Our ESRM team screens transactions covered by our ESRM Policy during the initial marketing phase to identify any client activities we believe pose heightened risks to workers and local communities. Our policy prohibits financing any clients or projects involved in forced labor, child labor or human trafficking. In addition, the policy covers Areas of High Caution — heightened environmental and social risks that require closer due diligence and heightened risk management."		Global Citizenship Report 2017, p. 49, https://www.citigroup.com/citi/about/citizenship/download/2017/2017_citi_global_citizenship_report.pdf?ieNocache=171		Forced Labour, Child Labour, Human trafficking		"The purpose of this analysis is to provide a country specific, factual baseline of child and forced labor in the Coca-Cola Company’s (TCCC) sugar supply chain in Colombia, including mills, farms and the sugar industry overall. It includes a summary of Colombia’s legal, social, and economic environment and describes how they contribute to issues related to child and forced labor, as well as land rights... This project was carried out in 3 sessions, starting in December 2013 and concluding in March 2015. Research activities included literature review and interviews with in-country stakeholder groups, including civil society organizations, government organizations and industry representatives, both local and international. In addition, field visits were made to both mills and farms in Colombia. Six of seven of the mills producing sugar for TCCC were surveyed for this study, and information about them is included in an anonymous form. To address land rights, a review of current land issues in Colombia was conducted, focusing specifically on baldíos, or vacant land, classified as State-owned land awarded to small-holder farmers as part of an agrarian reform policy. In particular, the information reviewed for the case study took into account allegations from activist organizations and statements from involved parties...
Mill Visits
Mill site visits were conducted to review sugar purchasing practices and child labor monitoring protocols of the mills. Visits also served to identify the farm samples for farm site visits. Six out of the seven mills that supply sugar to TCCC were visited for the purposes of this study, which constitutes 46% of the mills in the region.
Farm Visits
Site visits to farms that supply to sugar mills were conducted. Depending on individual ownership structures, the sample of farms included fully owned, rented land and independent farm operations and others as applicable. Due to the sizes and locations of the farms, twelve farms were visited..." [Partial excerpt from disclosure. For more details see source.]		Colombia Sugar Industry Situational Analysis, p. 3-4, http://assets.coca-colacompany.com/fd/d8/4c5ed29842cba83b99349b7a58af/colombia-sugar-industry-situational-analysis.pdf		Land rights, Child Labour, Forced labour and human trafficking		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"In 2011, we made a major shift in the way we assess compliance with this requirement in our audit programme. Instead of asking if a worker’s right to freedom of association is respected, we now measure if trade unions are actually in place. Factories with trade union representation or a collective bargaining agreement are now rewarded with higher ICoC scores (s. 2.3)."		H&M Conscious Actions Sustainability Report 2015, p. 51, http://sustainability.hm.com/content/dam/hm/about/documents/en/CSR/2015%20Sustainability%20report/HM_SustainabilityReport_2015_final_FullReport_en.pdf		Freedom of Association and Collective Bargaining		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"How we address these potential impacts [land-related community issues]?
By evaluating our business engagements with clients on:
- Their E/S/HR commitment and capacity;
- Standards for acquiring land in the IFC Performance Standards;
- Capacity and approach to stakeholder engagement;
- Availability of grievance mechanisms for affected communities on the project level...
When a prospective transaction has material impacts on land rights, we assess our client’s approach to land acquisition, with extra attention paid in countries where land ownership or land tenure are not well defined or sufficiently protected. We also assess whether our clients have knowledge and experience of the local context and the types of risk they pose to, as well as their impacts on, local communities."		Human Rights Report 2018, p. 48,  https://www.ing.com/web/file?uuid=395f8c43-e9b2-4691-b5c1-024819670a09&owner=b03bc017-e0db-4b5d-abbf-003b12934429&contentid=45372		Land-related community issues		—		—		—		—		—		—		"We will regularly observe agricultural labor practices during farming experts’ visits. The main purpose of these visits is to provide advice to growers on how to raise a sustainable crop and increase their productivity. Visiting growers also enables us to identify gaps, to understand where further support might be needed, to promote on-going improvement and decide which improvement measures may help to raise standards. The findings will be discussed with the grower and improvement measures will be developed and implemented where needed."		JT Group Sustainability Report FY2015, p. 12, http://www.jti.com/files/6514/6469/4924/CSR_2015_INTERACTIVE_27052016_2.pdf		Freedom of Association and Collective Bargaining, Non-discrimination, Child Labour, Health and Safety, Forced Labour, Fair remuneration, Working Hours		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"L’Oréal ensures that Human Rights are respected via continued communication, training, due diligence, risk assessment and monitoring... Ongoing due diligence is based on Verisk MaplecroftTM indexes with regard to child labour, forced labour, health and safety, non- discrimination, respect of privacy and right of indigenous people. At local level, an ethics self-assessment tool enables Country Managers to assess their possible ethical risks (including those relating to Human Rights) and to take the necessary corrective action...
Within the scope of the legal due diligence reviews carried out prior to proposed acquisitions, the Group’s Legal Department includes an 'Ethics and Human Rights questionnaire' prepared by the Office of the Chief Ethics Officer. The answers to this questionnaire submitted to target companies are intended to identify whether the risks related, inter alia, to failure to respect Human Rights (abolition of child labour and compulsory and forced labour, etc.) have been taken into account by such companies."		United Nations Global Compact Communication On Progress 2016, p. 14, 18, http://loreal-dam-front-resources-corp-fr-cdn.brainsonic.com/ressources/afile/157863-0aa95-resource_pdf-cop2016.pdf		Right of access of local populations to their land, natural resources and the respect of their traditional knowledge, Right to health, Right to water, Right to privacy, Prohibition of child labour and protection of young workers, Prohibition of forced labour, Women's rights, Prohibition of discrimination, sexual harassment and bullying, Diversity, Health and Safety, Working conditions of workers in the supply chain		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Pillar 5: Impact assessment
We assess human rights impacts in our business activities to address them effectively. HRIAs [Human Rights Impact Assessments] are invaluable sources of information about the positive and negative impacts that our business activities may have on people with whom we work, do business with and interact with along our entire value chain – i.e. the rights holders – in a specific country.
HRIAs provide us with a unique opportunity to get feedback and input from Nestlé employees, including trade union representatives, suppliers, farmers, local communities and other stakeholders (i.e. international organisations, local NGOs and academics.) in high-risk countries. They enable us to learn a great deal about the challenges we face on the ground, and to implement action plans that address any gaps between international human rights standards and current practice within the countries where we operate."		Respecting human rights, http://www.nestle.com/csv/communities/respecting-human-rights		Freedom of Association and Collective Bargaining, Working time, Workers' accommodation and access to basic services, Safety and health, Living wage, Data protection and privacy, Child Labour, Forced Labour, Land acquisition, Access to water and sanitation		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"We supplement the internal monitoring conducted by PMI affiliates and suppliers with independent, external assessments conducted by Control Union Certifications — assessors who have been trained, and often accompanied, by representatives from Verité. These assessments provide independent verification of how well the ALP Code is understood and implemented."		Global Compact Communication on Progress 2015, p. 23, http://www.pmi.com/eng/Documents/Philip%20Morris%20International%20Communication%20on%20Progress%202015.pdf		Child labour in the supply chain, Forced labour in the supply chain, Safe work environment in the supply chain, Income and work hours in the supply chain, Fair treatment in the supply chain, Freedom of association in the supply chain		"Risks inherent in agricultural work, together with the special issues that arise when a significant number of farm workers are migrant workers, make social sustainability and human rights on contracted farms a concern for R.J. Reynolds and its affiliates that purchase tobacco, and for many of our stakeholders. The GAP [Good Agricultural Practices] standards, against which we review contract growers, address the following social issues...
- Child labor;
- Forced labor;
- Freedom of association;
- Health & safety, including Green Tobacco Sickness;
- Worker housing; and
- Wage & hour compliance."		Sustainability Report 2015, p. 49, http://sustainability.reynoldsamerican.com/report-pdf/		Child Labour, Forced Labour, Freedom of Association, Health and Safety, Worker housing, Wage and hour compliance		—		—		—		—		—		—		"IMPACT ASSESSMENTS 
We assess the potential impacts of our activities to manage and reduce any effects they may have on the environment and the lives of local communities.
We want to minimise the impact our operations may have on natural environments and on communities that neighbour our projects, or potential projects. Our aim is to manage or reduce any impacts on local communities’ health, safety and access to fresh water, food or income. We also aim to bring benefits to the communities and local economies where we work.
We apply stringent standards across all our projects, particularly when we operate in critical habitats that are rich in biodiversity and in areas of cultural significance or close to local communities, including indigenous people.
We carry out detailed assessments of the potential environmental, social and health impacts when we plan new projects. These help us to manage and reduce impacts on the environment or on communities throughout the lifetime of the project, from initial planning through to final decommissioning. We also look for ways to help local communities benefit from our presence, contributing in areas such as supporting new businesses, improving road safety or access to energy.
The results of our impact assessments are made available to the public when we are legally and contractually permitted to do so.
Our impact assessment process
We use a consistent process around the world when we start a new project or make changes to existing facilities. Our impact assessments help us to manage and reduce any negative impacts throughout our projects and can influence the direction of a project.
During the project development process we review the following:
- we assess the potential environmental, social and health impacts of the project;
- we carry out detailed studies so we understand any specific local risks. This may include risks such as water shortage, cultural heritage or security issues; and
- we engage with local communities to understand their concerns, often in partnership with non-governmental organisations that are already working in the area.
These assessments also help us identify where we can bring a positive legacy to the community, through our social investment programmes."		Impact Assessments, http://www.shell.com/sustainability/our-approach/impact-assessment.html#vanity-aHR0cDovL3d3dy5zaGVsbC5jb20vaW1wYWN0YXNzZXNzbWVudA		Communities, Security, Health and Safety		—		—		—		—		—		—		—		—		—		—		—		—		"Sanofi implements a global 'child labor' due diligence process:
- At every level of the company, vigilance must be reinforced to ensure appropriate mitigation of the risk of use or benefit from child labor;
- Adequate internal control measures must be in place to ensure no use of child labor;
- The Procurement Risk Management Model must identify and assess suppliers according to their respect of the prohibition of child labor."		Children’s Rights, p. 3, https://www.sanofi.com/rse/centre_de_ressources/centre_de_ressources.aspx		Child Labour		"Supervise and control the impact of its transactions on the communities it serves Santander recognises the right of communities to have a clean and healthy environment, and undertakes to act to minimise the environmental impact of its transactions. This means:
- Assuming the obligation to analyse, identify and correct negative social and environmental impacts, particularly on local communities, during the risk analysis process regarding lending activities and in a way that is consistent with the guidelines approved by the International Finance Corporation and in line with the Bank’s commitment to the Equator Principles. 
-Developing specific policies that, in keeping with the Equator Principles, regulate the necessary requirements to offer financing to sectors, activities, or potential customers that pose a special social, environmental or human rights risk. 
- Including a social and environmental dimension and human rights protection in the Bank’s asset management policy in a progressive manner and in line with the United Nations 'Principles or Responsible Investment.' "		Human Rights Policy
, p. 4, http://www.santander.com/csgs/StaticBS?blobcol=urldata&blobheadername1=content-type&blobheadername2=Content-Disposition&blobheadername3=appID&blobheadervalue1=application%2Fpdf&blobheadervalue2=inline%3Bfilename%3D972%5C886%5CHuman+rights+policy.pdf&blobheadervalue3=santander.wc.CFWCSancomQP01&blobkey=id&blobtable=MungoBlobs&blobwhere=1278719158842&ssbinary=true		Discrimination, Forced labour and child exploitation, Freedom of Association, Employee health, Respectable employment, Environmental and social risk management in finance activities		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"NON-DISCRIMINATION AND GENDER DIVERSITY
Our human resources survey (Total Worldwide Human Resources Survey 2015) enables us to measure important aspects of our human resources and labor rights policies. This survey is performed on a sample of employees from representative companies in our various business segments in all geographies. It includes issues relating to forced and child labor at work; employment and working conditions; health & safety; non-discrimination related to race, employment status, gender, disability, sexual orientation and gender identity, diversity etc.
The feedback has helped us identify Human Rights issues and concerns in the workplace and determine action plans to address the issues."		Human Rights Briefing Paper, p. 22, http://www.sustainable-performance.total.com/sites/analystecsr/files/atoms/files/total_human_rigths_briefing_paper_july_2016.pdf		Discrimination, Just and favourable conditions of work and safety		—		—		—		—		—		—		"We designed and deployed a new system and platform to support the extensive requirements of our Responsible Sourcing Policy. It allows us to manage data relating to our suppliers’ social performance, resulting in a scorecard. The purpose: to be able to assess the overall performance of the supplier and use the assessment in decision-making processes. We also use the system and database to track the overall progress against our goals and public commitments and have incorporated RSP goals in procurement teams’ performance objectives, which link directly with financial bonuses for the teams.
We expect identified suppliers – starting with our strategic 1,200 suppliers – to begin immediately analysing their operations for gaps and improving any non-conformity before moving on to the level of good practice. This would cover 80% of Unilever’s raw and packaging materials spend. In the first phase, we are focused on our ‘Partner to Win’ suppliers (approximately 200 large companies covering up to 40% of our total spend including service providers) who needed to meet the policy’s mandatory requirements (beyond legal requirements) by the end of March 2015."		Human Rights Report 2015, p. 51, https://www.unilever.com/Images/unilever-human-rights-report-2015_tcm244-437226_en.pdf		Discrimination, Fair wages, Forced Labour, Freedom of Association, Harassment, Health and Safety, Land rights, Working Hours		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"We... want facility workers themselves to know our expectations of suppliers and facility management and to report instances of noncompliance. Walmart uses these reports to inform potential investigations and auditing decisions."		2017 Global Responsibility Report, p. 132, https://cdn.corporate.walmart.com/6c/d4/d2a7f2c644c9a696063b083ca932/wmt-2017-grr-report-final.pdf		Involuntary or underage labour, Diversity and inclusion, Compensation and working hours, Freedom of Association and Collective Bargaining, Health and Safety		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—

		"When assessing a company that wants to become a client of ABN AMRO, especially in sectors such as logistics, construction, agriculture, fishing or the textiles industry, we carefully analyse all risks, including those pertaining to human trafficking."		Human Rights Update 2017, p. 16, https://www.abnamro.com/en/images/Documents/040_Sustainable_banking/080_Reporting/Newsletters/ABN_AMRO_Sustainable_Banking_Newsletter_Human_Rights_-_2017.pdf		Labour rights, Human trafficking		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Consider risk areas relevant to the extractives sector including but not limited to: 
- community development;
- community engagement and consultation;
- community health, safety and wellbeing;
- cultural heritage;
- diversity and non-discrimination;
- forced and child labour;
- freedom of association and collective bargaining; 
- gender impacts of mining;
- Indigenous relations;
- land access;
- security and law enforcement agencies;
- workplace health and safety."		Community Group-Level Document, p. 7, http://www.bhpbilliton.com/~/media/bhp/documents/aboutus/ourcompany/governance/150430_gld_community.pdf?la=en		Security, Indigenous peoples, Communities, Labour conditions, Health and Safety		"BNP Paribas considers that environmental & social (E&S) due diligence is an integral part of the regular due diligence conducted for project-related transactions. Business lines therefore remain essentially in charge of applying the EP process as they are the ones who know best the transactions and the clients.
The CIB Corporate Social Responsibility (CIB CSR) team reviews and monitors the application of the EPs (among other tasks). The CIB CSR team is independent from the business lines and acts as a second pair of eyes to systematically review the proposed categorisation. Its level of involvement in the overall EP implementation process for a specific project depends on the type of E&S risks and associated impacts. 
In order to ensure a consistent categorisation, all relevant business lines worldwide must use the Sustainability Assessment Tool (SAT), a categorisation expert system licensed from PwC, and customised for BNP Paribas. Based on a projects' potential risks and associated impacts, the tool suggests a category (A, B or C). 
Internal Equator Principles application procedures, validated by senior management, have been drafted by CIB CSR, in collaboration with the business lines concerned. These procedures are also referenced in the associated credit policies, to ensure that all staff is aware of the associated requirements.
These procedures enable the early detection of sensitive projects (i.e. that present significant E&S risks) so that they can be brought to the attention of senior management prior to any firm commitment. Business lines are then able to engage with the client on environmental & social aspects early in the financing process..."		Reporting on Equator Principles Implementation, p. 5, https://group.bnpparibas/uploads/file/2017_05_equator_principles_reporting_for_the_year_2016.pdf		Rights of local communities in finance and investment activities, Workers' rights in finance and investment activities		—		—		—		"The Voluntary Principles provide guidance to companies in managing human rights risks associated with their security arrangements. The first key step is to identify the potential impacts of the business’s security arrangements on people and communities. The accuracy of assessments depends on consideration of a broad range of factors, using regularly updated information and bringing in the perspectives of a wide range of stakeholders...
The impact assessment tool promotes consideration of a range of root-cause risk factors associated with the political, economic and social context in which a business operates. It prompts assessment of the potential for conflict of the country and the business location, and of legal factors that might impact how security is provided. Two final sections consider human rights risks associated with the business’s security arrangements and with its relationships with public security – particularly in the event that a business is requested to provide financial or material assistance to a public security provider." [Partial excerpt from disclosure. For more details see source.]		Voluntary Principles on
Security and Human Rights
Implementation Guideline, p. 3, http://www.bp.com/content/dam/bp/pdf/sustainability/group-reports/VPs_Implementation_Guideline_Extended_Summary.pdf		Security		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"We... continue to integrate the issue of modern slavery into risk assessments for suppliers and the various sectors we finance. Among other changes, our Supplier Standards now expressly prohibit the charging of recruitment fees to workers, and our ESRM Policy now includes a focus on human trafficking in addition to our existing emphasis on forced and child labor."		Global Citizenship Report 2017, p. 53, https://www.citigroup.com/citi/about/citizenship/download/2017/2017_citi_global_citizenship_report.pdf?ieNocache=171		Forced Labour, Child Labour, Human trafficking		"The purpose of this analysis is to provide a country specific, factual baseline of child and forced labor in the Coca-Cola Company’s (TCCC) sugar supply chain in Colombia, including mills, farms and the sugar industry overall. It includes a summary of Colombia’s legal, social, and economic environment and describes how they contribute to issues related to child and forced labor, as well as land rights... This project was carried out in 3 sessions, starting in December 2013 and concluding in March 2015. Research activities included literature review and interviews with in-country stakeholder groups, including civil society organizations, government organizations and industry representatives, both local and international. In addition, field visits were made to both mills and farms in Colombia. Six of seven of the mills producing sugar for TCCC were surveyed for this study, and information about them is included in an anonymous form. To address land rights, a review of current land issues in Colombia was conducted, focusing specifically on baldíos, or vacant land, classified as State-owned land awarded to small-holder farmers as part of an agrarian reform policy. In particular, the information reviewed for the case study took into account allegations from activist organizations and statements from involved parties...
Mill Visits
Mill site visits were conducted to review sugar purchasing practices and child labor monitoring protocols of the mills. Visits also served to identify the farm samples for farm site visits. Six out of the seven mills that supply sugar to TCCC were visited for the purposes of this study, which constitutes 46% of the mills in the region.
Farm Visits
Site visits to farms that supply to sugar mills were conducted. Depending on individual ownership structures, the sample of farms included fully owned, rented land and independent farm operations and others as applicable. Due to the sizes and locations of the farms, twelve farms were visited..." [Partial excerpt from disclosure. For more details see source.]		Colombia Sugar Industry Situational Analysis, p. 3-4, http://assets.coca-colacompany.com/fd/d8/4c5ed29842cba83b99349b7a58af/colombia-sugar-industry-situational-analysis.pdf		Land rights, Child Labour, Forced labour and human trafficking		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"By developing a new supplier assessment method (s. 2.4), we are currently also strengthening our data collection so that we can track performance against these goals also in regard to democratically-elected workplace representation."		H&M Conscious Actions Sustainability Report 2015, p. 54, http://sustainability.hm.com/content/dam/hm/about/documents/en/CSR/2015%20Sustainability%20report/HM_SustainabilityReport_2015_final_FullReport_en.pdf		Freedom of Association and Collective Bargaining		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"How we address these potential impacts [child labour]?
By evaluating whether clients:
- Are associated with child labour;
- Identify, manage and mitigate risks related to harmful child labour that is meaningful in the context of company operations, including supply chains and other business relationships."		Human Rights Report 2018, p. 55,  https://www.ing.com/web/file?uuid=395f8c43-e9b2-4691-b5c1-024819670a09&owner=b03bc017-e0db-4b5d-abbf-003b12934429&contentid=45372		Child Labour		—		—		—		—		—		—		"We will regularly observe agricultural labor practices during farming experts’ visits. The main purpose of these visits is to provide advice to growers on how to raise a sustainable crop and increase their productivity. Visiting growers also enables us to identify gaps, to understand where further support might be needed, to promote on-going improvement and decide which improvement measures may help to raise standards. The findings will be discussed with the grower and improvement measures will be developed and implemented where needed."		JT Group Sustainability Report FY2015, p. 12, http://www.jti.com/files/6514/6469/4924/CSR_2015_INTERACTIVE_27052016_2.pdf		Freedom of Association and Collective Bargaining, Non-discrimination, Child Labour, Health and Safety, Forced Labour, Fair remuneration, Working Hours		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"L’Oréal ensures that Human Rights are respected via continued communication, training, due diligence, risk assessment and monitoring... Ongoing due diligence is based on Verisk MaplecroftTM indexes with regard to child labour, forced labour, health and safety, non- discrimination, respect of privacy and right of indigenous people. At local level, an ethics self-assessment tool enables Country Managers to assess their possible ethical risks (including those relating to Human Rights) and to take the necessary corrective action...
Within the scope of the legal due diligence reviews carried out prior to proposed acquisitions, the Group’s Legal Department includes an 'Ethics and Human Rights questionnaire' prepared by the Office of the Chief Ethics Officer. The answers to this questionnaire submitted to target companies are intended to identify whether the risks related, inter alia, to failure to respect Human Rights (abolition of child labour and compulsory and forced labour, etc.) have been taken into account by such companies."		United Nations Global Compact Communication On Progress 2016, p. 14, 18, http://loreal-dam-front-resources-corp-fr-cdn.brainsonic.com/ressources/afile/157863-0aa95-resource_pdf-cop2016.pdf		Right of access of local populations to their land, natural resources and the respect of their traditional knowledge, Right to health, Right to water, Right to privacy, Prohibition of child labour and protection of young workers, Prohibition of forced labour, Women's rights, Prohibition of discrimination, sexual harassment and bullying, Diversity, Health and Safety, Working conditions of workers in the supply chain		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Pillar 5: Impact assessment
We assess human rights impacts in our business activities to address them effectively. HRIAs [Human Rights Impact Assessments] are invaluable sources of information about the positive and negative impacts that our business activities may have on people with whom we work, do business with and interact with along our entire value chain – i.e. the rights holders – in a specific country.
HRIAs provide us with a unique opportunity to get feedback and input from Nestlé employees, including trade union representatives, suppliers, farmers, local communities and other stakeholders (i.e. international organisations, local NGOs and academics.) in high-risk countries. They enable us to learn a great deal about the challenges we face on the ground, and to implement action plans that address any gaps between international human rights standards and current practice within the countries where we operate."		Respecting human rights, http://www.nestle.com/csv/communities/respecting-human-rights		Freedom of Association and Collective Bargaining, Working time, Workers' accommodation and access to basic services, Safety and health, Living wage, Data protection and privacy, Child Labour, Forced Labour, Land acquisition, Access to water and sanitation		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Each CU [Control Union] assessment includes farm visits and interviews with farmers and workers in a randomly selected, statistically relevant, number of farms contracting with a given affiliate or supplier to PMI. From an overall farm sample determined by risk-criteria (e.g. with greater focus on areas or farms where more workers can be found), and representing the different tobacco types and growing regions, CU collects information on the individual farm’s practices in relation to each of the ALP [Agricultural Labour Practices] Code measurable standards."		External Monitoring, http://www.pmi.com/eng/sustainability/good_agricultural_practices/agricultural_labor_practices/Pages/external_monitoring-.aspx		Child labour in the supply chain, Forced labour in the supply chain, Safe work environment in the supply chain, Income and work hours in the supply chain, Fair treatment in the supply chain, Freedom of association in the supply chain		—		—		—		—		—		—		—		—		—		"IMPACT ASSESSMENTS 
We assess the potential impacts of our activities to manage and reduce any effects they may have on the environment and the lives of local communities.
We want to minimise the impact our operations may have on natural environments and on communities that neighbour our projects, or potential projects. Our aim is to manage or reduce any impacts on local communities’ health, safety and access to fresh water, food or income. We also aim to bring benefits to the communities and local economies where we work.
We apply stringent standards across all our projects, particularly when we operate in critical habitats that are rich in biodiversity and in areas of cultural significance or close to local communities, including indigenous people.
We carry out detailed assessments of the potential environmental, social and health impacts when we plan new projects. These help us to manage and reduce impacts on the environment or on communities throughout the lifetime of the project, from initial planning through to final decommissioning. We also look for ways to help local communities benefit from our presence, contributing in areas such as supporting new businesses, improving road safety or access to energy.
The results of our impact assessments are made available to the public when we are legally and contractually permitted to do so.
Our impact assessment process
We use a consistent process around the world when we start a new project or make changes to existing facilities. Our impact assessments help us to manage and reduce any negative impacts throughout our projects and can influence the direction of a project.
During the project development process we review the following:
- we assess the potential environmental, social and health impacts of the project;
- we carry out detailed studies so we understand any specific local risks. This may include risks such as water shortage, cultural heritage or security issues; and
- we engage with local communities to understand their concerns, often in partnership with non-governmental organisations that are already working in the area.
These assessments also help us identify where we can bring a positive legacy to the community, through our social investment programmes."		Impact Assessments, http://www.shell.com/sustainability/our-approach/impact-assessment.html#vanity-aHR0cDovL3d3dy5zaGVsbC5jb20vaW1wYWN0YXNzZXNzbWVudA		Communities, Security, Health and Safety		—		—		—		—		—		—		—		—		—		—		—		—		"1. Safety in the workplace
 Our safety approach includes:
- Conducting risk assessments as of the initial phases of our activities...
2. Health and well-being in the workplace
Our approach to health in the workplace is based on:
- Identifying and evaluating occupational hazards
- Organizing assessments of work situations and employee medical surveillance...

Employee wellness and disease prevention
In 2015, an assessment of the impact on interventions related to employee behavior was carried out with the help of academic experts for the pilot launched in 2013 at the Sanofi headquarters, showing significant changes in employee behavior (making better food choices, using the stairs more, etc.). This pilot helped identify the most effective interventions for further deployment on other sites."		Health and Safety in the Workplace, p. 1-2, 5, https://www.sanofi.com/rse/centre_de_ressources/centre_de_ressources.aspx		Health and Safety		"The Bank has implemented processes to identify, analyse and evaluate credit operations governed by Group policies that are based on the Ecuador Principles, to which the Bank has been a signatory since 2009.
The analysis process for a project finance transaction or project-related corporate loan proceeds as follows:
- For project finance transactions worth $10 million or more, or project-related corporate loans worth €100 million or more and in which Banco Santander's participation is €50 million or more, a preliminary questionnaire is completed. The questionnaire is designed to gauge the social and environmental risk of the project (rated A, B, or C, with A presenting the greatest risk).
- For projects classified as being of the greatest risk (categories A and B), a more detailed questionnaire must be filled out specific to the sector in question. These projects must also undergo a social and environmental audit (conducted by independent external advisors)...
Santander Brazil employs a specific social and environmental risk analysis methodology. In 2015, the social and environmental risks of close to 1,763 customers were analysed."		Sustainability report 2015, p. 43, http://www.santander.com/csgs/StaticBS?blobcol=urldata&blobheadername1=content-type&blobheadername2=Content-Disposition&blobheadername3=appID&blobheadervalue1=application%2Fpdf&blobheadervalue2=inline%3Bfilename%3D305%5C990%5CSustainability+report.pdf&blobheadervalue3=santander.wc.CFWCSancomQP01&blobkey=id&blobtable=MungoBlobs&blobwhere=1278719350925&ssbinary=true		Environmental and social risk management in finance activities		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"We conduct assessments, working with independent third party experts such as GoodCorporation, in some of our business units, every year. We have evaluated more than 120 of our business units since 2002. We also carry out Human Rights assessments in some of our business units, working with the Danish Institute.
These assessments focus on a number of Human Rights issues such as forced labor, child labor, discrimination, working conditions and workplace safety, including in relation to contractors and suppliers.
In specific instances, our ethical evaluations have focused exclusively on contractors on our project sites, for instance in Congo in 2015.
During the assessments, numerous internal and external stakeholders are interviewed over the course of several weeks. The assessing organization then issues a report identifying the ethical and/or Human Rights issues requiring improvement."		Human Rights Briefing Paper, p. 23, http://www.sustainable-performance.total.com/sites/analystecsr/files/atoms/files/total_human_rigths_briefing_paper_july_2016.pdf		Forced labour and child labour, Discrimination, Just and favourable conditions of work and safety		—		—		—		—		—		—		"We designed and deployed a new system and platform to support the extensive requirements of our Responsible Sourcing Policy. It allows us to manage data relating to our suppliers’ social performance, resulting in a scorecard. The purpose: to be able to assess the overall performance of the supplier and use the assessment in decision-making processes. We also use the system and database to track the overall progress against our goals and public commitments and have incorporated RSP goals in procurement teams’ performance objectives, which link directly with financial bonuses for the teams.
We expect identified suppliers – starting with our strategic 1,200 suppliers – to begin immediately analysing their operations for gaps and improving any non-conformity before moving on to the level of good practice. This would cover 80% of Unilever’s raw and packaging materials spend. In the first phase, we are focused on our ‘Partner to Win’ suppliers (approximately 200 large companies covering up to 40% of our total spend including service providers) who needed to meet the policy’s mandatory requirements (beyond legal requirements) by the end of March 2015."		Human Rights Report 2015, p. 51, https://www.unilever.com/Images/unilever-human-rights-report-2015_tcm244-437226_en.pdf		Discrimination, Fair wages, Forced Labour, Freedom of Association, Harassment, Health and Safety, Land rights, Working Hours		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"[I]n FY2017 the Product Safety and Compliance team revised supplier requirements to permit select suppliers to submit product test reports from third-party labs, generated for other retailers, to Walmart for compliance verification instead of requiring duplicative testing. This new option can potentially save Walmart’s and Sam’s Club’s suppliers an estimated $5.5 million a year while maintaining the same level of safety and compliance."		2017 Global Responsibility Report, p. 171, https://cdn.corporate.walmart.com/6c/d4/d2a7f2c644c9a696063b083ca932/wmt-2017-grr-report-final.pdf		Health and Safety		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—

		"Van Duijnhoven [director of Logistics and Transport] stresses the importance of the bank’s relationship managers in identifying worker exploitation. 'They know the companies and understand what sector-specific questions to ask. A relationship manager can ask whether the company draws up its employment contracts in the right language, for example.' Underpayment is not the only cause of human rights violations, he adds. 'Some transport companies cut costs by forcing drivers to work under poor conditions. Or if a delivery is late, they impose a fine, which is then taken out of the driver’s salary. These conditions aren’t recorded in the employment contracts – or if they are, then only in the Dutch version, which a driver from Romania cannot read.'"		Human Rights Update 2017, p. 26, https://www.abnamro.com/en/images/Documents/040_Sustainable_banking/080_Reporting/Newsletters/ABN_AMRO_Sustainable_Banking_Newsletter_Human_Rights_-_2017.pdf		Labour rights		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Consider risk areas relevant to the extractives sector including but not limited to: 
- community development;
- community engagement and consultation;
- community health, safety and wellbeing;
- cultural heritage;
- diversity and non-discrimination;
- forced and child labour;
- freedom of association and collective bargaining; 
- gender impacts of mining;
- Indigenous relations;
- land access;
- security and law enforcement agencies;
- workplace health and safety."		Community Group-Level Document, p. 7, http://www.bhpbilliton.com/~/media/bhp/documents/aboutus/ourcompany/governance/150430_gld_community.pdf?la=en		Security, Indigenous peoples, Communities, Labour conditions, Health and Safety		"BNP Paribas considers that environmental & social (E&S) due diligence is an integral part of the regular due diligence conducted for project-related transactions. Business lines therefore remain essentially in charge of applying the EP process as they are the ones who know best the transactions and the clients.
The CIB Corporate Social Responsibility (CIB CSR) team reviews and monitors the application of the EPs (among other tasks). The CIB CSR team is independent from the business lines and acts as a second pair of eyes to systematically review the proposed categorisation. Its level of involvement in the overall EP implementation process for a specific project depends on the type of E&S risks and associated impacts. 
In order to ensure a consistent categorisation, all relevant business lines worldwide must use the Sustainability Assessment Tool (SAT), a categorisation expert system licensed from PwC, and customised for BNP Paribas. Based on a projects' potential risks and associated impacts, the tool suggests a category (A, B or C). 
Internal Equator Principles application procedures, validated by senior management, have been drafted by CIB CSR, in collaboration with the business lines concerned. These procedures are also referenced in the associated credit policies, to ensure that all staff is aware of the associated requirements.
These procedures enable the early detection of sensitive projects (i.e. that present significant E&S risks) so that they can be brought to the attention of senior management prior to any firm commitment. Business lines are then able to engage with the client on environmental & social aspects early in the financing process..."		Reporting on Equator Principles Implementation, p. 5, https://group.bnpparibas/uploads/file/2017_05_equator_principles_reporting_for_the_year_2016.pdf		Rights of local communities in finance and investment activities, Workers' rights in finance and investment activities		—		—		—		"Introduction BP would like to thank the current Tangguh Independent Advisory Panel (TIAP) for its report and expert analysis, challenges and guidance. TIAP focuses primarily on security, human rights, governance and revenue management, but also addresses other non-commercial issues. Its content complements the external panel reviews carried out by the Tangguh Lenders Group. Recommendations provided by the current and previous TIAP have been very helpful in supporting our efforts to make Tangguh LNG a benchmark for successful collaboration with local communities and other partners in order to manage complex social, economic and environmental issues. TIAP is helping us ensure that Tangguh LNG offers mutual benefit for BP, the local community, government, employees, customers and investors."		BP Response to the Tangguh Independent Advisory Panel
, p. 4, http://www.bp.com/content/dam/bp-country/en_id/Documents/TIAPReport/2016%20BP%20Response%20to%20TIAP%20Report.pdf		Security, Livelihoods		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"We... continue to integrate the issue of modern slavery into risk assessments for suppliers and the various sectors we finance. Among other changes, our Supplier Standards now expressly prohibit the charging of recruitment fees to workers, and our ESRM Policy now includes a focus on human trafficking in addition to our existing emphasis on forced and child labor."		Global Citizenship Report 2017, p. 53, https://www.citigroup.com/citi/about/citizenship/download/2017/2017_citi_global_citizenship_report.pdf?ieNocache=171		Forced Labour, Child Labour, Human trafficking		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"How we address these potential impacts [forced labour]?
By evaluating whether corporate clients:
- Are associated with forced labour;
- If there are indicators that forced labour is a risk for the company or project at hand then we look for a policy or management approach that identifies, manages and mitigates risks related to forced labour in a manner that is meaningful in the context of company operations, including supply chains and other business relationships...
In applying the Equator Principles for project financing we pay particular attention to the rights of migrant workers from the moment of recruitment, during overseas employment and through to further employment or safe return to their home countries. In this respect, our focus on the recruitment process includes preventing fees being paid in excess of legally permitted amounts, ensuring that any contract terms are clear and legal, that wages or bene ts are not falsely promised, and that repatriation terms are clear and migrants are free to return home with passports not withheld.
The types of situation that we look out for that may indicate existence of forced labour include:
- Workers being charged fees, directly, by recruitment agencies or by the employer, including for travel or accommodation.
- Workers deprived of their passports, visas and other identi cation documents. Workers not feeling free to terminate employment as a result of fees owed to the employer or an agent.
- Workers not being entitled to leave the workplace or accommodation whenever they wish, subject to reasonable security measures applicable in remote or dangerous sites.
- Delays in wage payments where the promise of paying wages in arrears is used to coerce workers to stay in a job or to create a dependency.
- Excessive wage advances or loans provided to workers where such payments exceed 10 percent of the worker’s wages and the loan terms exceed six months.
- Forced overtime if beyond the number of overtime hours allowed by national law or collective agreement, including threats to fire the worker or never offer the worker overtime again.
In our DBA Value Chain working groups we have also identified that the abusive use of migrant labour is prominent in agriculture, including in palm oil and cocoa plantations, though by no means restricted to this sector. Issues related to migrant workers can include con scation of identity documents, compulsory overtime and/or deliberate non-payment of wages, and recruitment agents charging workers excessive recruitment fees, often driving them into high levels of debt. This value chain work will help us to refine approach to supporting elimination of forced labour in the value chains of our clients."		Human Rights Report 2018, p. 59, 61, https://www.ing.com/web/file?uuid=395f8c43-e9b2-4691-b5c1-024819670a09&owner=b03bc017-e0db-4b5d-abbf-003b12934429&contentid=45372		Forced Labour		—		—		—		—		—		—		"We will regularly observe agricultural labor practices during farming experts’ visits. The main purpose of these visits is to provide advice to growers on how to raise a sustainable crop and increase their productivity. Visiting growers also enables us to identify gaps, to understand where further support might be needed, to promote on-going improvement and decide which improvement measures may help to raise standards. The findings will be discussed with the grower and improvement measures will be developed and implemented where needed."		JT Group Sustainability Report FY2015, p. 12, http://www.jti.com/files/6514/6469/4924/CSR_2015_INTERACTIVE_27052016_2.pdf		Freedom of Association and Collective Bargaining, Non-discrimination, Child Labour, Health and Safety, Forced Labour, Fair remuneration, Working Hours		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"L’Oréal ensures that Human Rights are respected via continued communication, training, due diligence, risk assessment and monitoring... Ongoing due diligence is based on Verisk MaplecroftTM indexes with regard to child labour, forced labour, health and safety, non- discrimination, respect of privacy and right of indigenous people. At local level, an ethics self-assessment tool enables Country Managers to assess their possible ethical risks (including those relating to Human Rights) and to take the necessary corrective action...
Within the scope of the legal due diligence reviews carried out prior to proposed acquisitions, the Group’s Legal Department includes an 'Ethics and Human Rights questionnaire' prepared by the Office of the Chief Ethics Officer. The answers to this questionnaire submitted to target companies are intended to identify whether the risks related, inter alia, to failure to respect Human Rights (abolition of child labour and compulsory and forced labour, etc.) have been taken into account by such companies."		United Nations Global Compact Communication On Progress 2016, p. 14, 18, http://loreal-dam-front-resources-corp-fr-cdn.brainsonic.com/ressources/afile/157863-0aa95-resource_pdf-cop2016.pdf		Right of access of local populations to their land, natural resources and the respect of their traditional knowledge, Right to health, Right to water, Right to privacy, Prohibition of child labour and protection of young workers, Prohibition of forced labour, Women's rights, Prohibition of discrimination, sexual harassment and bullying, Diversity, Health and Safety, Working conditions of workers in the supply chain		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Pillar 5: Impact assessment
We assess human rights impacts in our business activities to address them effectively. HRIAs [Human Rights Impact Assessments] are invaluable sources of information about the positive and negative impacts that our business activities may have on people with whom we work, do business with and interact with along our entire value chain – i.e. the rights holders – in a specific country.
HRIAs provide us with a unique opportunity to get feedback and input from Nestlé employees, including trade union representatives, suppliers, farmers, local communities and other stakeholders (i.e. international organisations, local NGOs and academics.) in high-risk countries. They enable us to learn a great deal about the challenges we face on the ground, and to implement action plans that address any gaps between international human rights standards and current practice within the countries where we operate."		Respecting human rights, http://www.nestle.com/csv/communities/respecting-human-rights		Freedom of Association and Collective Bargaining, Working time, Workers' accommodation and access to basic services, Safety and health, Living wage, Data protection and privacy, Child Labour, Forced Labour, Land acquisition, Access to water and sanitation		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Each CU [Control Union] assessment includes farm visits and interviews with farmers and workers in a randomly selected, statistically relevant, number of farms contracting with a given affiliate or supplier to PMI. From an overall farm sample determined by risk-criteria (e.g. with greater focus on areas or farms where more workers can be found), and representing the different tobacco types and growing regions, CU collects information on the individual farm’s practices in relation to each of the ALP [Agricultural Labour Practices] Code measurable standards."		External Monitoring, http://www.pmi.com/eng/sustainability/good_agricultural_practices/agricultural_labor_practices/Pages/external_monitoring-.aspx		Child labour in the supply chain, Forced labour in the supply chain, Safe work environment in the supply chain, Income and work hours in the supply chain, Fair treatment in the supply chain, Freedom of association in the supply chain		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Retour d’expérience (REX)
Les objectifs du retour d’expérience sont:
-  d’identifier les facteurs contributifs des évènements en identifiant des causes plus profondes que les causes techniques de manière à éviter leur apparition ou en maîtrisant leur effet;
-  d’éviter la récurrence d’événements par l’analyse des événements passés, la mise en œuvre d’actions correctives et le partage des enseignements;
-  d’améliorer les performances dans tous les domaines par une évolution des méthodes d’exploitation, le partage des bonnes pratiques et la prise en compte de l’ensemble des composantes techniques, humaines et organisationnelles au travers de l’analyse approfondie collective des événements;
-  d’améliorer la perception du personnel des dangers, des risques associés à leur environnement quotidien, à leurs tâches ou gestes, leurs pratiques, leurs interactions;
-  d’améliorer la prévention au niveau de l’entreprise face aux risques identifiés et évalués (robustesse et homogénéité des méthodologies);
-  de valoriser la contribution positive des opérateurs dans la sécurité des tâches, activités et installations.
La communication du retour d’expérience est assurée par une communication dédiée, contenant une analyse des évènements à potentiels en matière de sécurité et environnement, les causes immédiates et profondes ainsi que des actions."		Document de référence 2016, p. 365, https://www.sanofi.com/Images/49287_Document_de_reference_2016.pdf		Health and Safety		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"We conduct assessments, working with independent third party experts such as GoodCorporation, in some of our business units, every year. We have evaluated more than 120 of our business units since 2002. We also carry out Human Rights assessments in some of our business units, working with the Danish Institute.
These assessments focus on a number of Human Rights issues such as forced labor, child labor, discrimination, working conditions and workplace safety, including in relation to contractors and suppliers.
In specific instances, our ethical evaluations have focused exclusively on contractors on our project sites, for instance in Congo in 2015.
During the assessments, numerous internal and external stakeholders are interviewed over the course of several weeks. The assessing organization then issues a report identifying the ethical and/or Human Rights issues requiring improvement."		Human Rights Briefing Paper, p. 23, http://www.sustainable-performance.total.com/sites/analystecsr/files/atoms/files/total_human_rigths_briefing_paper_july_2016.pdf		Forced labour and child labour, Discrimination, Just and favourable conditions of work and safety		—		—		—		—		—		—		"The extraction of minerals can cause negative human rights impacts, particularly in the areas of health and safety and labour rights. In 2013, we rolled out a pilot programme to assess the elements of responsible mineral extraction. Focusing initially on our salt suppliers in India and China, the programme tracked transparency in our supply chain back to extraction sites. The programme also assessed raising standards, where necessary, and encouraged continuous improvement... Toward the end of 2014, we conducted an independent assessment of a salt pan operation in India with a Tier 2 supplier. Several issues emerged including incidents of excessive working hours, poor health and safety practices, and lack of a proper process for the payment of wages. It was clear from this assessment that suppliers lacked knowledge about setting up effective worker committees and associations. We have since started collaborating with our direct supplier on a remediation plan for the Tier 2 supplier.
To bring about broader change, we have partnered with the international civil society organisation Solidaridad in its creation of the Responsible Minerals Extraction Code (RMEC), which we will begin implementing with our suppliers in 2015... We recognise that more work needs to be done. Some elements of this industry, for example the salt industry in India, are less formalised in governance and structure, which makes this more challenging. We will therefore work closely with our suppliers, other businesses, and industry associations on this important initiative." [Partial excerpt from disclosure. For more details see source.]		Human Rights Report 2015, p. 42, https://www.unilever.com/Images/unilever-human-rights-report-2015_tcm244-437226_en.pdf		Health and Safety, Working Hours		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—

		"We… added labour exploitation checks to our client due diligence procedure for small and medium-sized enterprises."		Annual Report 2017, p. 70, https://www.abnamro.com/en/images/Documents/050_Investor_Relations/Financial_Disclosures/2017/ABN_AMRO_Group_Annual_Report_2017.pdf		Labour rights		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Consider risk areas relevant to the extractives sector including but not limited to: 
- community development;
- community engagement and consultation;
- community health, safety and wellbeing;
- cultural heritage;
- diversity and non-discrimination;
- forced and child labour;
- freedom of association and collective bargaining; 
- gender impacts of mining;
- Indigenous relations;
- land access;
- security and law enforcement agencies;
- workplace health and safety."		Community Group-Level Document, p. 7, http://www.bhpbilliton.com/~/media/bhp/documents/aboutus/ourcompany/governance/150430_gld_community.pdf?la=en		Security, Indigenous peoples, Communities, Labour conditions, Health and Safety		"En tant que signataire des Principes de l’Équateur aux côtés de 92 institutions financières à travers le monde, dans le cadre de son rôle de financement ou de conseil, BNP Paribas travaille avec ses clients afin d’identifier, d’évaluer et de gérer les risques et les impacts environnementaux ou sociaux, liés aux grands projets industriels et d’infrastructures. D’après ces principes, les impacts négatifs des projets sur les communautés, les écosystèmes ou le climat doivent être évités, minimisés, atténués et/ou compensés. "		Document  de référence et rapport financier annuel 2017, p. 500, https://invest.bnpparibas.com/sites/default/files/documents/ddr2017_fr_bnp_paribas.pdf		Rights of local communities in finance and investment activities		—		—		—		"Introduction BP would like to thank the current Tangguh Independent Advisory Panel (TIAP) for its report and expert analysis, challenges and guidance. TIAP focuses primarily on security, human rights, governance and revenue management, but also addresses other non-commercial issues. Its content complements the external panel reviews carried out by the Tangguh Lenders Group. Recommendations provided by the current and previous TIAP have been very helpful in supporting our efforts to make Tangguh LNG a benchmark for successful collaboration with local communities and other partners in order to manage complex social, economic and environmental issues. TIAP is helping us ensure that Tangguh LNG offers mutual benefit for BP, the local community, government, employees, customers and investors."		BP Response to the Tangguh Independent Advisory Panel
, p. 4, http://www.bp.com/content/dam/bp-country/en_id/Documents/TIAPReport/2016%20BP%20Response%20to%20TIAP%20Report.pdf		Security, Livelihoods		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"We... continue to integrate the issue of modern slavery into risk assessments for suppliers and the various sectors we finance. Among other changes, our Supplier Standards now expressly prohibit the charging of recruitment fees to workers, and our ESRM Policy now includes a focus on human trafficking in addition to our existing emphasis on forced and child labor."		Global Citizenship Report 2017, p. 53, https://www.citigroup.com/citi/about/citizenship/download/2017/2017_citi_global_citizenship_report.pdf?ieNocache=171		Forced Labour, Child Labour, Human trafficking		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Résultats 2016
Plus de 500 fournisseurs ont fait évaluer par Ecovadis leurs politiques sociales, environnementales, éthiques, ainsi que leur déploiement chez leurs propres fournisseurs en 2016. 144 d’entre eux représentent 83 % des fournisseurs stratégiques du Groupe."		Document de référence 2016, p. 190, http://www.loreal-finance.com/_docs/0000000137/LOreal_Document_de_Reference_2016.pdf		Working conditions of workers in the supply chain		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Pillar 5: Impact assessment
We assess human rights impacts in our business activities to address them effectively. HRIAs [Human Rights Impact Assessments] are invaluable sources of information about the positive and negative impacts that our business activities may have on people with whom we work, do business with and interact with along our entire value chain – i.e. the rights holders – in a specific country.
HRIAs provide us with a unique opportunity to get feedback and input from Nestlé employees, including trade union representatives, suppliers, farmers, local communities and other stakeholders (i.e. international organisations, local NGOs and academics.) in high-risk countries. They enable us to learn a great deal about the challenges we face on the ground, and to implement action plans that address any gaps between international human rights standards and current practice within the countries where we operate."		Respecting human rights, http://www.nestle.com/csv/communities/respecting-human-rights		Freedom of Association and Collective Bargaining, Working time, Workers' accommodation and access to basic services, Safety and health, Living wage, Data protection and privacy, Child Labour, Forced Labour, Land acquisition, Access to water and sanitation		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Each CU [Control Union] assessment includes farm visits and interviews with farmers and workers in a randomly selected, statistically relevant, number of farms contracting with a given affiliate or supplier to PMI. From an overall farm sample determined by risk-criteria (e.g. with greater focus on areas or farms where more workers can be found), and representing the different tobacco types and growing regions, CU collects information on the individual farm’s practices in relation to each of the ALP [Agricultural Labour Practices] Code measurable standards."		External Monitoring, http://www.pmi.com/eng/sustainability/good_agricultural_practices/agricultural_labor_practices/Pages/external_monitoring-.aspx		Child labour in the supply chain, Forced labour in the supply chain, Safe work environment in the supply chain, Income and work hours in the supply chain, Fair treatment in the supply chain, Freedom of association in the supply chain		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Prévention des accidents au travail
Sanofi a mis en place une politique rigoureuse afin d’identifier et d’évaluer les risques en matière de sécurité et d’élaborer les moyens de prévention et les méthodes de contrôle de leur efficacité. Cette politique est mise en œuvre au niveau mondial pour assurer la sécurité de l’ensemble des collaborateurs et protéger leur santé. Tout projet, qu’il relève de la recherche, du développement ou de la production, fait l’objet de procédures d’évaluation intégrant les données relatives aux substances et aux procédés chimiques issus des comités COVALIS et TRIBIO..."		Document de référence 2016, p. 352, https://www.sanofi.com/Images/49287_Document_de_reference_2016.pdf		Health and Safety		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"We conduct assessments, working with independent third party experts such as GoodCorporation, in some of our business units, every year. We have evaluated more than 120 of our business units since 2002. We also carry out Human Rights assessments in some of our business units, working with the Danish Institute.
These assessments focus on a number of Human Rights issues such as forced labor, child labor, discrimination, working conditions and workplace safety, including in relation to contractors and suppliers.
In specific instances, our ethical evaluations have focused exclusively on contractors on our project sites, for instance in Congo in 2015.
During the assessments, numerous internal and external stakeholders are interviewed over the course of several weeks. The assessing organization then issues a report identifying the ethical and/or Human Rights issues requiring improvement."		Human Rights Briefing Paper, p. 23, http://www.sustainable-performance.total.com/sites/analystecsr/files/atoms/files/total_human_rigths_briefing_paper_july_2016.pdf		Forced labour and child labour, Discrimination, Just and favourable conditions of work and safety		—		—		—		—		—		—		"The extraction of minerals can cause negative human rights impacts, particularly in the areas of health and safety and labour rights. In 2013, we rolled out a pilot programme to assess the elements of responsible mineral extraction. Focusing initially on our salt suppliers in India and China, the programme tracked transparency in our supply chain back to extraction sites. The programme also assessed raising standards, where necessary, and encouraged continuous improvement... Toward the end of 2014, we conducted an independent assessment of a salt pan operation in India with a Tier 2 supplier. Several issues emerged including incidents of excessive working hours, poor health and safety practices, and lack of a proper process for the payment of wages. It was clear from this assessment that suppliers lacked knowledge about setting up effective worker committees and associations. We have since started collaborating with our direct supplier on a remediation plan for the Tier 2 supplier.
To bring about broader change, we have partnered with the international civil society organisation Solidaridad in its creation of the Responsible Minerals Extraction Code (RMEC), which we will begin implementing with our suppliers in 2015... We recognise that more work needs to be done. Some elements of this industry, for example the salt industry in India, are less formalised in governance and structure, which makes this more challenging. We will therefore work closely with our suppliers, other businesses, and industry associations on this important initiative." [Partial excerpt from disclosure. For more details see source.]		Human Rights Report 2015, p. 42, https://www.unilever.com/Images/unilever-human-rights-report-2015_tcm244-437226_en.pdf		Health and Safety, Working Hours		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—

		"'If states curb civil liberties, this could render effective human rights due diligence by banks more difficult. When assessing a client, we look at a range of issues. Are companies engaging with affected stakeholders, assessing their human rights risks, taking action and being transparent about the results? To answer these questions we rely on information in the public domain such as NGO reports and newspaper articles. But in many countries, the public domain is being eroded or is almost non-existent.'
Human rights defenders may be critical of a client of ABN AMRO. 'The way in which companies deal with their critics is often a good litmus test for their human rights responsibility. At the very least, they should not inhibit the work of human rights defenders. When we do due diligence on potential clients, defamation lawsuits against NGOs, for example, are clear red flags.'" [Maria Anne van Dijk, head of Environmental Social & Ethical Risk and Policy at ABN AMRO]		Human Rights Update 2017, p. 13, https://www.abnamro.com/en/images/Documents/040_Sustainable_banking/080_Reporting/Newsletters/ABN_AMRO_Sustainable_Banking_Newsletter_Human_Rights_-_2017.pdf		Human rights defenders		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Conformément à son dispositif de gestion des risques ESG, BNP Paribas intègre des critères ESG dans ses processus de décisions et a encore renforcé sa maîtrise de ces risques en 2017 :
- la politique spécifique de crédit concernant les financements de projets a été actualisée, renforçant les exigences de due diligence vis-à-vis des grands projets énergétiques ou d’infrastructures, notamment lorsque ceux-ci présentent des risques significatifs pour les communautés locales ou la biodiversité ;
- à fin 2017, des critères ESG avaient été intégrés dans 18 politiques spécifiques de crédit et de notation. La politique générale de notation non retail a également été mise à jour ;
- des critères ESG ont été intégrés dans le « Know Your Client » (KYC) ;
- la grille d’analyse du CIB CSR screening a été renforcée spécifiquement pour couvrir les questions relatives aux droits humains, en particulier les conditions de travail des employés et l’impact des projets sur les communautés locales."		Document  de référence et rapport financier annuel 2017, p. 501, https://invest.bnpparibas.com/sites/default/files/documents/ddr2017_fr_bnp_paribas.pdf		Rights of local communities in finance and investment activities, Workers' rights in finance and investment activities		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"We use our Corporate Responsibility Questionnaire (CRQ) to evaluate suppliers’ adherence to our Statement of Supplier Principles and Citi Code of Conduct and to gauge how well they manage a range of issues, such as environmental management, human rights, labor practices, diversity and health and safety. The CRQ for our Europe, Middle East and Africa (EMEA) region also includes specific questions intended to help in our efforts to identify and contribute to eradicating child labor and the set of practices known as modern slavery, including forced or bonded labor and human trafficking. We continue working to implement these questions across other regions as well and to continually improve our transparency with an annual statement pursuant to the UK Modern Slavery Act. Integrating these questions into our CRQ and our broader work to address the issue of modern slavery is part of the way Citi supports SDG 8, which aims to promote sustained, inclusive and sustainable economic growth, full and productive employment and decent work for all. In particular, our work in this area addresses target 8.7, which includes a mandate to eradicate forced labor, end modern slavery and human trafficking and end child labor in all its forms... We typically ask suppliers to fill out the CRQ every two years. If a supplier’s CRQ score is below 70 percent, we communicate our concerns to the supplier and our regional sourcing manager and ask the supplier to take action steps to
improve and submit a CRQ again the following year."		Global Citizenship Report 2017, p. 68, https://www.citigroup.com/citi/about/citizenship/download/2017/2017_citi_global_citizenship_report.pdf?ieNocache=171		Discrimination, Forced Labour, Human trafficking, Child Labour		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"L’Oréal has... developed a diversity assessment in France with a hundred or so indicators that together cover the 6 dimensions of Diversity policy. For the same purpose, an automatic Diversity Reporting tool with 30 indicators (recruitment, training, remuneration...) has been made available to all the subsidiaries."		Human Rights 2013, p. 4, http://loreal-dam-front-resources-corp-en-cdn.brainsonic.com/ressources/afile/120072-fd06b-resource-human-rights.html		Women's rights, Prohibition of discrimination, sexual harassment and bullying, Diversity		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Pillar 5: Impact assessment
We assess human rights impacts in our business activities to address them effectively. HRIAs [Human Rights Impact Assessments] are invaluable sources of information about the positive and negative impacts that our business activities may have on people with whom we work, do business with and interact with along our entire value chain – i.e. the rights holders – in a specific country.
HRIAs provide us with a unique opportunity to get feedback and input from Nestlé employees, including trade union representatives, suppliers, farmers, local communities and other stakeholders (i.e. international organisations, local NGOs and academics.) in high-risk countries. They enable us to learn a great deal about the challenges we face on the ground, and to implement action plans that address any gaps between international human rights standards and current practice within the countries where we operate."		Respecting human rights, http://www.nestle.com/csv/communities/respecting-human-rights		Freedom of Association and Collective Bargaining, Working time, Workers' accommodation and access to basic services, Safety and health, Living wage, Data protection and privacy, Child Labour, Forced Labour, Land acquisition, Access to water and sanitation		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Each CU [Control Union] assessment includes farm visits and interviews with farmers and workers in a randomly selected, statistically relevant, number of farms contracting with a given affiliate or supplier to PMI. From an overall farm sample determined by risk-criteria (e.g. with greater focus on areas or farms where more workers can be found), and representing the different tobacco types and growing regions, CU collects information on the individual farm’s practices in relation to each of the ALP [Agricultural Labour Practices] Code measurable standards."		External Monitoring, http://www.pmi.com/eng/sustainability/good_agricultural_practices/agricultural_labor_practices/Pages/external_monitoring-.aspx		Child labour in the supply chain, Forced labour in the supply chain, Safe work environment in the supply chain, Income and work hours in the supply chain, Fair treatment in the supply chain, Freedom of association in the supply chain		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Through due diligence and other processes, the Group respects the rights of communities by identifying and addressing impacts, particularly on their environment and way of life…"		Human Rights Briefing Paper, p. 25, http://www.sustainable-performance.total.com/sites/analystecsr/files/atoms/files/total_human_rigths_briefing_paper_july_2016.pdf		Right to health and an adequate standard of living		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—

		"Every human being has the right to a healthy life, and ABN AMRO wants to help achieve this. Access to healthcare and medicine should be guaranteed for all people. In practice, there is much to be improved and we believe we can have a bigger impact by engaging with companies than by excluding them. When assessing these companies and investment funds, ABN AMRO uses criteria relating to human rights and health, says Vincent Triesschijn, Sustainability Manager Investments at ABN AMRO.
'We rate the performance of companies in our investment universe every quarter in terms of the environment, society and governance. And how companies address human rights is an integral part of that,' Triesschijn explains. 'We are able to engage with companies in a meaningful way because we have a relatively large investment portfolio of EUR 185 billion. And by joining forces with other investment services providers, which we do with Robeco, we can increase our leverage even further. We look at the extent to which businesses comply with universal human rights treaties and enter into dialogue with those that seriously violate these rights. Engaging with companies is an important instrument in our efforts to bring about change.'"		Human Rights Update 2017, p. 21-22, https://www.abnamro.com/en/images/Documents/040_Sustainable_banking/080_Reporting/Newsletters/ABN_AMRO_Sustainable_Banking_Newsletter_Human_Rights_-_2017.pdf		Right to health		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Conformément à son dispositif de gestion des risques ESG, BNP Paribas intègre des critères ESG dans ses processus de décisions et a encore renforcé sa maîtrise de ces risques en 2017 :
- la politique spécifique de crédit concernant les financements de projets a été actualisée, renforçant les exigences de due diligence vis-à-vis des grands projets énergétiques ou d’infrastructures, notamment lorsque ceux-ci présentent des risques significatifs pour les communautés locales ou la biodiversité ;
- à fin 2017, des critères ESG avaient été intégrés dans 18 politiques spécifiques de crédit et de notation. La politique générale de notation non retail a également été mise à jour ;
- des critères ESG ont été intégrés dans le « Know Your Client » (KYC) ;
- la grille d’analyse du CIB CSR screening a été renforcée spécifiquement pour couvrir les questions relatives aux droits humains, en particulier les conditions de travail des employés et l’impact des projets sur les communautés locales."		Document  de référence et rapport financier annuel 2017, p. 501, https://invest.bnpparibas.com/sites/default/files/documents/ddr2017_fr_bnp_paribas.pdf		Rights of local communities in finance and investment activities, Workers' rights in finance and investment activities		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"We use our Corporate Responsibility Questionnaire (CRQ) to evaluate suppliers’ adherence to our Statement of Supplier Principles and Citi Code of Conduct and to gauge how well they manage a range of issues, such as environmental management, human rights, labor practices, diversity and health and safety. The CRQ for our Europe, Middle East and Africa (EMEA) region also includes specific questions intended to help in our efforts to identify and contribute to eradicating child labor and the set of practices known as modern slavery, including forced or bonded labor and human trafficking. We continue working to implement these questions across other regions as well and to continually improve our transparency with an annual statement pursuant to the UK Modern Slavery Act. Integrating these questions into our CRQ and our broader work to address the issue of modern slavery is part of the way Citi supports SDG 8, which aims to promote sustained, inclusive and sustainable economic growth, full and productive employment and decent work for all. In particular, our work in this area addresses target 8.7, which includes a mandate to eradicate forced labor, end modern slavery and human trafficking and end child labor in all its forms... We typically ask suppliers to fill out the CRQ every two years. If a supplier’s CRQ score is below 70 percent, we communicate our concerns to the supplier and our regional sourcing manager and ask the supplier to take action steps to
improve and submit a CRQ again the following year."		Global Citizenship Report 2017, p. 68, https://www.citigroup.com/citi/about/citizenship/download/2017/2017_citi_global_citizenship_report.pdf?ieNocache=171		Discrimination, Forced Labour, Human trafficking, Child Labour		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"L’Oréal has... developed a diversity assessment in France with a hundred or so indicators that together cover the 6 dimensions of Diversity policy. For the same purpose, an automatic Diversity Reporting tool with 30 indicators (recruitment, training, remuneration...) has been made available to all the subsidiaries."		Human Rights 2013, p. 4, http://loreal-dam-front-resources-corp-en-cdn.brainsonic.com/ressources/afile/120072-fd06b-resource-human-rights.html		Women's rights, Prohibition of discrimination, sexual harassment and bullying, Diversity		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Pillar 5: Impact assessment
We assess human rights impacts in our business activities to address them effectively. HRIAs [Human Rights Impact Assessments] are invaluable sources of information about the positive and negative impacts that our business activities may have on people with whom we work, do business with and interact with along our entire value chain – i.e. the rights holders – in a specific country.
HRIAs provide us with a unique opportunity to get feedback and input from Nestlé employees, including trade union representatives, suppliers, farmers, local communities and other stakeholders (i.e. international organisations, local NGOs and academics.) in high-risk countries. They enable us to learn a great deal about the challenges we face on the ground, and to implement action plans that address any gaps between international human rights standards and current practice within the countries where we operate."		Respecting human rights, http://www.nestle.com/csv/communities/respecting-human-rights		Freedom of Association and Collective Bargaining, Working time, Workers' accommodation and access to basic services, Safety and health, Living wage, Data protection and privacy, Child Labour, Forced Labour, Land acquisition, Access to water and sanitation		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Each CU [Control Union] assessment includes farm visits and interviews with farmers and workers in a randomly selected, statistically relevant, number of farms contracting with a given affiliate or supplier to PMI. From an overall farm sample determined by risk-criteria (e.g. with greater focus on areas or farms where more workers can be found), and representing the different tobacco types and growing regions, CU collects information on the individual farm’s practices in relation to each of the ALP [Agricultural Labour Practices] Code measurable standards."		External Monitoring, http://www.pmi.com/eng/sustainability/good_agricultural_practices/agricultural_labor_practices/Pages/external_monitoring-.aspx		Child labour in the supply chain, Forced labour in the supply chain, Safe work environment in the supply chain, Income and work hours in the supply chain, Fair treatment in the supply chain, Freedom of association in the supply chain		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"[A] pilot stand-alone Human Rights and Conflict Risk Assessment was conducted in the Democratic Republic of Congo (DRC) in 2013 with the expert support of international NGO, International Alert and a local network. Following this pilot, a new General specification (Guidelines) on dedicated Human Rights Impact Assessments (HRIA) that sets out the criteria and methodology for conducting an HRIA in our activities was developed in 2015."		Human Rights Briefing Paper, p. 28, http://www.sustainable-performance.total.com/sites/analystecsr/files/atoms/files/total_human_rigths_briefing_paper_july_2016.pdf		Risk of misuse of force		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—

		[This excerpt is a generic statement not linked specifically to one or more salient/focal issues.]
"The bank requires special care when activities take place in vulnerable and sensitive areas, including areas of high biodiversity or involving indigenous groups, or in case of other considerations such as weak regulatory frameworks, high levels of corruption, lack of transparency, or human rights violations...
In accordance with its Sustainability Risk Policy for Lending and Sustainability Risk Policy for Investment ABN AMRO puts its sustainability standards into practice through the following four steps: screening and risk determination, assessment, approval, and monitoring... The bank assesses the client's policies for managing ESE risks, including those related to environmental impact, occupational health & safety and human rights (especially in conflict areas), and its governance structure, including the responsibility of senior management." [Partial excerpt from policy. For more details see source.]		Metals & Mining Policy, p. 3-4, https://www.abnamro.com/en/images/040_Sustainabe_banking/Links_en_documenten/Documenten/Beleid_-_Metals_and_Mining_Policy_April_2013_EN.pdf		Labour rights, Land-related human rights		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"SECTOR POLICY – PALM OIL…
As part of its internal compliance process, BNP Paribas implements strengthened oversight and control measures to identify, inter alia, governance risks (including corruption), for all new clients and transactions.
In addition to these mandatory requirements, evaluation criteria have been identified to develop the analysis performed by BNP Paribas on Palm Oil Companies. Based on the results of such complementary due diligence, BNP Paribas reserves its right to call for additional requirements or decline its involvement even if the mandatory requirements are met...
3.1. Upstream Palm Oil Companies...
3.1.2. Evaluation criteria
BNP Paribas will assess whether Upstream Palm Oil Companies (plantations and mills):
- Have a time-bound plan for full RSPO certification of their fresh fruit bunches supply base (or similar verification mechanism for smallholders5);
- Have a policy to increase yields of oil palm plantations;
- Are working with smallholders on good agricultural practices, yield improvement and RSPO certification (or similar verification mechanism), through the provision of technical assistance and training;
- Have adopted the necessary tools and practices to monitor implementation of their no deforestation commitments, notably throughout their supply chain6;
- Have submitted to the RSPO concession maps for all the countries in which they operate, where permitted by law;
- Have a policy in place covering fire prevention, monitoring and suppression on the land they manage and in the vicinity of their estates;
- Have been regularly and repeatedly criticized for their environmental, social or governance performance on material issues, including through complaints submitted to the RSPO Complaints System, and whether they have taken actions to address such issues...
3.2. Downstream Palm Oil companies...

3.2.2. Evaluation criteria
BNP Paribas will assess whether Downstream Palm Oil Companies (i.e. refiners and traders):
- Have a time-bound plan to trade and/or process only RSPO-certified palm oil;
- Are working to improve the traceability of their palm oil supply;
- Have a time-bound plan to ensure that their palm oil suppliers are compliant with the following standards:
No development in HCS forests
No development in HCV areas,
No burning for the development of new plantations
No development on peat, regardless of depth
No use of child/forced labour
Respect land tenure rights, incl. the free, prior and informed consent of indigenous and local communities
Have a human resources policy covering all workers (no human trafficking, payment of minimum wage, maximum working hours, and the right to freedom of association and collective bargaining)
- Have been regularly and repeatedly criticized for their environmental, social or governance performance on material issues, including through complaints submitted to the RSPO Complaints System, and whether they have taken actions to address such issues.
4. Group-level implementation mechanisms...
As necessary, BNP Paribas will seek an expert advice to carry out the analysis required on certain palm oil companies. Based on the information made available, BNP Paribas ultimately decides whether or not to provide financial products and services and/or to invest. In case of insufficient or conflicting information, a dedicated committee or the BNP Paribas General Management Committee will be consulted... 
5. Financial Products and Services
The information related to the above mandatory requirements and evaluation criteria will be obtained from palm oil clients and potential clients by BNP Paribas’ relationship managers or business lines.
BNP Paribas will review regularly the performance of palm oil companies against the policy." [Partial excerpt from disclosure. For more details see source.]		Sector Policy - Palm Oil, p. 6-8, https://group.bnpparibas/uploads/file/csr_sector_policy_palm_oil_2017.pdf		Rights of local communities in finance and investment activities, Workers' rights in finance and investment activities		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"We use our Corporate Responsibility Questionnaire (CRQ) to evaluate suppliers’ adherence to our Statement of Supplier Principles and Citi Code of Conduct and to gauge how well they manage a range of issues, such as environmental management, human rights, labor practices, diversity and health and safety. The CRQ for our Europe, Middle East and Africa (EMEA) region also includes specific questions intended to help in our efforts to identify and contribute to eradicating child labor and the set of practices known as modern slavery, including forced or bonded labor and human trafficking. We continue working to implement these questions across other regions as well and to continually improve our transparency with an annual statement pursuant to the UK Modern Slavery Act. Integrating these questions into our CRQ and our broader work to address the issue of modern slavery is part of the way Citi supports SDG 8, which aims to promote sustained, inclusive and sustainable economic growth, full and productive employment and decent work for all. In particular, our work in this area addresses target 8.7, which includes a mandate to eradicate forced labor, end modern slavery and human trafficking and end child labor in all its forms... We typically ask suppliers to fill out the CRQ every two years. If a supplier’s CRQ score is below 70 percent, we communicate our concerns to the supplier and our regional sourcing manager and ask the supplier to take action steps to
improve and submit a CRQ again the following year."		Global Citizenship Report 2017, p. 68, https://www.citigroup.com/citi/about/citizenship/download/2017/2017_citi_global_citizenship_report.pdf?ieNocache=171		Discrimination, Forced Labour, Human trafficking, Child Labour		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"L’Oréal has... developed a diversity assessment in France with a hundred or so indicators that together cover the 6 dimensions of Diversity policy. For the same purpose, an automatic Diversity Reporting tool with 30 indicators (recruitment, training, remuneration...) has been made available to all the subsidiaries."		Human Rights 2013, p. 4, http://loreal-dam-front-resources-corp-en-cdn.brainsonic.com/ressources/afile/120072-fd06b-resource-human-rights.html		Women's rights, Prohibition of discrimination, sexual harassment and bullying, Diversity		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Pillar 5: Impact assessment
We assess human rights impacts in our business activities to address them effectively. HRIAs [Human Rights Impact Assessments] are invaluable sources of information about the positive and negative impacts that our business activities may have on people with whom we work, do business with and interact with along our entire value chain – i.e. the rights holders – in a specific country.
HRIAs provide us with a unique opportunity to get feedback and input from Nestlé employees, including trade union representatives, suppliers, farmers, local communities and other stakeholders (i.e. international organisations, local NGOs and academics.) in high-risk countries. They enable us to learn a great deal about the challenges we face on the ground, and to implement action plans that address any gaps between international human rights standards and current practice within the countries where we operate."		Respecting human rights, http://www.nestle.com/csv/communities/respecting-human-rights		Freedom of Association and Collective Bargaining, Working time, Workers' accommodation and access to basic services, Safety and health, Living wage, Data protection and privacy, Child Labour, Forced Labour, Land acquisition, Access to water and sanitation		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Each CU [Control Union] assessment includes farm visits and interviews with farmers and workers in a randomly selected, statistically relevant, number of farms contracting with a given affiliate or supplier to PMI. From an overall farm sample determined by risk-criteria (e.g. with greater focus on areas or farms where more workers can be found), and representing the different tobacco types and growing regions, CU collects information on the individual farm’s practices in relation to each of the ALP [Agricultural Labour Practices] Code measurable standards."		External Monitoring, http://www.pmi.com/eng/sustainability/good_agricultural_practices/agricultural_labor_practices/Pages/external_monitoring-.aspx		Child labour in the supply chain, Forced labour in the supply chain, Safe work environment in the supply chain, Income and work hours in the supply chain, Fair treatment in the supply chain, Freedom of association in the supply chain		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"... our Community Liaison Officers (CLOs) who are on the ground are key assets in recognizing early warning signals that could trigger a potential issue related to Human Rights and security in the communities where we operate. This collaborative process helps to provide valuable insight to the Security team who are then able to properly identify the relevant risks and find ways to prevent them...
In our Human Rights and security risk assessment process... we have also evolved from a 'Voluntary Principles Risk countries' analysis to a 'Voluntary Principles Risk business units' focus. This will further enable us to identify where the potential and actual risks are and provide targeted measures to prevent or remedy them, taking into consideration the operational context, nature and scope of security services provided (for example, private security only or government security forces for a given business unit). Business units identified as Voluntary Principles Risk business units will benefit from advanced support from our Corporate Security Department and will have to report annually on their Voluntary Principles implementation processes and activities."		Human Rights Briefing Paper, p. 32, http://www.sustainable-performance.total.com/sites/analystecsr/files/atoms/files/total_human_rigths_briefing_paper_july_2016.pdf		Risk of misuse of force		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—

		[This excerpt is a generic statement not linked specifically to one or more salient/focal issues.]
"The bank requires special care when activities take place in vulnerable and sensitive areas, including areas of high biodiversity or involving indigenous groups, or in case of other considerations such as weak regulatory frameworks, high levels of corruption, lack of transparency, or human rights violations...
In accordance with its Sustainability Risk Policy for Lending and Sustainability Risk Policy for Investment ABN AMRO puts its sustainability standards into practice through the following four steps: screening and risk determination, assessment, approval, and monitoring... The bank assesses the client's policies for managing ESE risks, including those related to environmental impact, occupational health & safety and human rights (especially in conflict areas), and its governance structure, including the responsibility of senior management." [Partial excerpt from policy. For more details see source.]		Metals & Mining Policy, p. 3-4, https://www.abnamro.com/en/images/040_Sustainabe_banking/Links_en_documenten/Documenten/Beleid_-_Metals_and_Mining_Policy_April_2013_EN.pdf		Labour rights, Land-related human rights		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"SECTOR POLICY – PALM OIL…
As part of its internal compliance process, BNP Paribas implements strengthened oversight and control measures to identify, inter alia, governance risks (including corruption), for all new clients and transactions.
In addition to these mandatory requirements, evaluation criteria have been identified to develop the analysis performed by BNP Paribas on Palm Oil Companies. Based on the results of such complementary due diligence, BNP Paribas reserves its right to call for additional requirements or decline its involvement even if the mandatory requirements are met...
3.1. Upstream Palm Oil Companies...
3.1.2. Evaluation criteria
BNP Paribas will assess whether Upstream Palm Oil Companies (plantations and mills):
- Have a time-bound plan for full RSPO certification of their fresh fruit bunches supply base (or similar verification mechanism for smallholders5);
- Have a policy to increase yields of oil palm plantations;
- Are working with smallholders on good agricultural practices, yield improvement and RSPO certification (or similar verification mechanism), through the provision of technical assistance and training;
- Have adopted the necessary tools and practices to monitor implementation of their no deforestation commitments, notably throughout their supply chain6;
- Have submitted to the RSPO concession maps for all the countries in which they operate, where permitted by law;
- Have a policy in place covering fire prevention, monitoring and suppression on the land they manage and in the vicinity of their estates;
- Have been regularly and repeatedly criticized for their environmental, social or governance performance on material issues, including through complaints submitted to the RSPO Complaints System, and whether they have taken actions to address such issues...
3.2. Downstream Palm Oil companies...

3.2.2. Evaluation criteria
BNP Paribas will assess whether Downstream Palm Oil Companies (i.e. refiners and traders):
- Have a time-bound plan to trade and/or process only RSPO-certified palm oil;
- Are working to improve the traceability of their palm oil supply;
- Have a time-bound plan to ensure that their palm oil suppliers are compliant with the following standards:
No development in HCS forests
No development in HCV areas,
No burning for the development of new plantations
No development on peat, regardless of depth
No use of child/forced labour
Respect land tenure rights, incl. the free, prior and informed consent of indigenous and local communities
Have a human resources policy covering all workers (no human trafficking, payment of minimum wage, maximum working hours, and the right to freedom of association and collective bargaining)
- Have been regularly and repeatedly criticized for their environmental, social or governance performance on material issues, including through complaints submitted to the RSPO Complaints System, and whether they have taken actions to address such issues.
4. Group-level implementation mechanisms...
As necessary, BNP Paribas will seek an expert advice to carry out the analysis required on certain palm oil companies. Based on the information made available, BNP Paribas ultimately decides whether or not to provide financial products and services and/or to invest. In case of insufficient or conflicting information, a dedicated committee or the BNP Paribas General Management Committee will be consulted... 
5. Financial Products and Services
The information related to the above mandatory requirements and evaluation criteria will be obtained from palm oil clients and potential clients by BNP Paribas’ relationship managers or business lines.
BNP Paribas will review regularly the performance of palm oil companies against the policy." [Partial excerpt from disclosure. For more details see source.]		Sector Policy - Palm Oil, p. 6-8, https://group.bnpparibas/uploads/file/csr_sector_policy_palm_oil_2017.pdf		Rights of local communities in finance and investment activities, Workers' rights in finance and investment activities		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"We use our Corporate Responsibility Questionnaire (CRQ) to evaluate suppliers’ adherence to our Statement of Supplier Principles and Citi Code of Conduct and to gauge how well they manage a range of issues, such as environmental management, human rights, labor practices, diversity and health and safety. The CRQ for our Europe, Middle East and Africa (EMEA) region also includes specific questions intended to help in our efforts to identify and contribute to eradicating child labor and the set of practices known as modern slavery, including forced or bonded labor and human trafficking. We continue working to implement these questions across other regions as well and to continually improve our transparency with an annual statement pursuant to the UK Modern Slavery Act. Integrating these questions into our CRQ and our broader work to address the issue of modern slavery is part of the way Citi supports SDG 8, which aims to promote sustained, inclusive and sustainable economic growth, full and productive employment and decent work for all. In particular, our work in this area addresses target 8.7, which includes a mandate to eradicate forced labor, end modern slavery and human trafficking and end child labor in all its forms... We typically ask suppliers to fill out the CRQ every two years. If a supplier’s CRQ score is below 70 percent, we communicate our concerns to the supplier and our regional sourcing manager and ask the supplier to take action steps to
improve and submit a CRQ again the following year."		Global Citizenship Report 2017, p. 68, https://www.citigroup.com/citi/about/citizenship/download/2017/2017_citi_global_citizenship_report.pdf?ieNocache=171		Discrimination, Forced Labour, Human trafficking, Child Labour		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"LA POLITIQUE ENVIRONNEMENT HYGIÈNE ET SÉCURITÉ (EHS) DU
GROUPE L’ORÉAL
Cela se traduit, depuis de nombreuses années, par une volonté de maîtriser systématiquement les risques liés à la sécurité des personnes et à l’environnement, inhérents aux activités du Groupe. Toute implantation ou rénovation de site, tout lancement de nouveaux équipements ou de procédés de fabrication, toutes modifications dans les process industriels font ainsi l’objet d’évaluation des risques et de plans d’actions permettant d’en réduire les impacts potentiels."		Document de référence 2016, p. 144, http://www.loreal-finance.com/_docs/0000000137/LOreal_Document_de_Reference_2016.pdf		Health and Safety		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Pillar 5: Impact assessment
We assess human rights impacts in our business activities to address them effectively. HRIAs [Human Rights Impact Assessments] are invaluable sources of information about the positive and negative impacts that our business activities may have on people with whom we work, do business with and interact with along our entire value chain – i.e. the rights holders – in a specific country.
HRIAs provide us with a unique opportunity to get feedback and input from Nestlé employees, including trade union representatives, suppliers, farmers, local communities and other stakeholders (i.e. international organisations, local NGOs and academics.) in high-risk countries. They enable us to learn a great deal about the challenges we face on the ground, and to implement action plans that address any gaps between international human rights standards and current practice within the countries where we operate."		Respecting human rights, http://www.nestle.com/csv/communities/respecting-human-rights		Freedom of Association and Collective Bargaining, Working time, Workers' accommodation and access to basic services, Safety and health, Living wage, Data protection and privacy, Child Labour, Forced Labour, Land acquisition, Access to water and sanitation		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"In 2015 around 3,500 Field Technicians have gathered approximately 410,000 ’Farm Pro les’ (information about who lives and works on the farms), comprising approximately 90% of the farms in the PMI global footprint. This Progress Report includes speci c data from those Farm Pro les, and about what has happened on the farms during the year, disclosure that is uncommon and unusually detailed for a global company. These farm-level data analysis highlights the risks faced by farmers, employers, workers and buyers by region." [Dan Viederman, former CEO of Verité. Partial excerpt, for more details see source.]		Agricultural Labour Practices (ALP) Program 2014 - 2015 Progress Report, p. 7, http://www.pmi.com/eng/sustainability/good_agricultural_practices/Documents/PHIL3758_ALP%20Brochure_V13.pdf		Child labour in the supply chain, Forced labour in the supply chain, Safe work environment in the supply chain, Income and work hours in the supply chain, Fair treatment in the supply chain, Freedom of association in the supply chain		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Until this year we had what we used to call 'VP Risk Countries' that were defined as countries in which operations require a permanent or occasional use of government or private security forces, which could more particularly expose the Group in terms of VPSHR.
We now moved forward to a new approach that focuses on the entity rather than the country. From now on, we will use the notion of 'VP Risk Entity' that is considered as an entity that, because of its environment and the nature of its operations, requires the presence of government or private security forces, which could more particularly expose the Group in terms of VPSHR.
Any entity that would be labelled as such as a result of the VP tools and security audits will benefit from advanced support from the Corporate Security Department in the VP field and will have to report yearly on its VP implementation process and activities."		Voluntary Principles on Security and Human Rights: Total SA – 2015 Annual Report, p. 3, http://www.sustainable-performance.total.com/sites/analystecsr/files/atoms/files/vpshr_annual_report_-_total_2015_0.pdf		Risk of misuse of force		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—

		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Sector Policy - Wood Pulp…
1.3.1 Forest Management...
1.3.1.2 Evaluation criteria
The Group encourages upstreat pulp companies to move towards higher standards of sustainability. Concerning forest management, the Group believes FSC and PEFC are currently the best available sets of criteria for sustainability in this industry and encourages upstream pulp companies...
1.3.2 Pulp production process...
1.3.2.2 Evaluation criteria
The Group encourages downstream pulp companies to move towards high standards of sustainability. The Group believes that FSC and PEFC are currently the best available sets of criteria for a sustainable woods fibers sourcing in the pulp industry, and encourages downstream pulp companies...
As necessary, the Group will seek an expert advice to carry out the analysis required. This information will be discussed with pulp companies…
The information related to the above requirements will be obtained from pulp companies by the Group's client relationship managers... The Group reserves the right to carry out further due diligence as it deems necessary..." [Partial excerpt from policy. For more details see source.]		Sector Policy - Wood Pulp, p. 8, https://group.bnpparibas/uploads/file/csr_sector_policy_wood_pulp.pdf		Rights of local communities in finance and investment activities		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"[W]e evaluate all clients for risks related to modern slavery through our Global Anti-Money Laundering Program and Know Your Client protocols. These protocols designate human trafficking as among the most severe types of risks for financial crimes due to the risks of traffickers laundering their illicit proceeds via our financial products, services, or those of our correspondent banking relationships. We have also deployed advanced data analytics through our Far From Home program to flag flows of funds that present a high risk of being related to human trafficking, so that we can raise these concerns to the proper law enforcement authorities and try to prevent further illicit activity from occurring. In addition, some sectors we finance or procure from can in certain geographies be associated with a high prevalence of risk indicators of human trafficking or forced labor. Citi will not provide financing when our due diligence indicates that the client is actively using forced labor or harmful or exploitative forms of child labor in their own operations, or if the relevant labor forces are at risk of being subjected to human trafficking."		Statement on Human Rights, p. 2-3, https://www.citigroup.com/citi/citizen/data/citi_statement_on_human_rights.pdf?ieNocache=245		Forced Labour, Child Labour, Human trafficking		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Les filiales contractent localement les prestations de sécurité (gardiennage) et vérifient les compétences, accréditations officielles et formation des agents de sécurité."		Document de référence 2016, p. 166, http://www.loreal-finance.com/_docs/0000000137/LOreal_Document_de_Reference_2016.pdf		Health and Safety		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Pillar 5: Impact assessment
We assess human rights impacts in our business activities to address them effectively. HRIAs [Human Rights Impact Assessments] are invaluable sources of information about the positive and negative impacts that our business activities may have on people with whom we work, do business with and interact with along our entire value chain – i.e. the rights holders – in a specific country.
HRIAs provide us with a unique opportunity to get feedback and input from Nestlé employees, including trade union representatives, suppliers, farmers, local communities and other stakeholders (i.e. international organisations, local NGOs and academics.) in high-risk countries. They enable us to learn a great deal about the challenges we face on the ground, and to implement action plans that address any gaps between international human rights standards and current practice within the countries where we operate."		Respecting human rights, http://www.nestle.com/csv/communities/respecting-human-rights		Freedom of Association and Collective Bargaining, Working time, Workers' accommodation and access to basic services, Safety and health, Living wage, Data protection and privacy, Child Labour, Forced Labour, Land acquisition, Access to water and sanitation		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"In 2015 around 3,500 Field Technicians have gathered approximately 410,000 ’Farm Pro les’ (information about who lives and works on the farms), comprising approximately 90% of the farms in the PMI global footprint. This Progress Report includes speci c data from those Farm Pro les, and about what has happened on the farms during the year, disclosure that is uncommon and unusually detailed for a global company. These farm-level data analysis highlights the risks faced by farmers, employers, workers and buyers by region." [Dan Viederman, former CEO of Verité. Partial excerpt, for more details see source.]		Agricultural Labour Practices (ALP) Program 2014 - 2015 Progress Report, p. 7, http://www.pmi.com/eng/sustainability/good_agricultural_practices/Documents/PHIL3758_ALP%20Brochure_V13.pdf		Child labour in the supply chain, Forced labour in the supply chain, Safe work environment in the supply chain, Income and work hours in the supply chain, Fair treatment in the supply chain, Freedom of association in the supply chain		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—
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In addition to these mandatory requirements, evaluation criteria have been identified to develop the analysis performed by BNP Paribas. There are qualitative and quantitative indicators used to check if the standards of an individual NPP project or Nuclear Company are comparable to the standards enforced in a short list of industrialized countries which have demonstrated a high level of safety and reliability in the operation of a large NPP fleet ('Reference Nuclear Countries').
This evaluation might lead BNP Paribas to undertake supplementary due diligence potentially resulting in additional requirements or in declining its involvement, even if the mandatory requirements are met. In the case of a NPP project, any external advisor appointed in the course of the due diligence shall be approved by BNP Paribas. Taking into account legal and contractual confidentiality constraints, BNP Paribas will use its best efforts to have such reports disclosed...
1.3.1. Nuclear Power Plant projects
1.3.1.1. Host country...
Evaluation criteria
In addition to the above mandatory requirements, BNP Paribas will consider further evaluation criteria to assess the standards of the host country against those reached by a Reference Nuclear Country. The objective of these criteria is to evaluate how the host country national context effectively enables the monitoring and mitigation of environmental and social impacts.
BNP Paribas recognizes the central role played by the NSA and will further investigate its ability to perform its role, its effective independence, transparency, power of sanction and international cooperation, especially with the IAEA. BNP Paribas will request access to IAEA reports as they can be helpful in this evaluation process.
BNP Paribas will evaluate the political context of the host country regarding nuclear acceptance, and its political stability and security. The evaluation will also cover the host country crisis management capacity and the quality of its regional cooperation concerning the management of accidents.
BNP Paribas will also consider the host country policy, or plan, for radioactive waste management (including its funding), in comparison to that of Reference Nuclear Countries.
BNP Paribas will also take into account additional country risk criteria that apply to any financing transactions it considers and will take into account applicable financial regulations..." [Partial excerpt from policy. For more details see source.]		Sector Policy - Nuclear Power, p. 6-7, https://group.bnpparibas/uploads/file/csr_sector_policy_nuclear_power.pdf		Rights of local communities in finance and investment activities		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"[W]e evaluate all clients for risks related to modern slavery through our Global Anti-Money Laundering Program and Know Your Client protocols. These protocols designate human trafficking as among the most severe types of risks for financial crimes due to the risks of traffickers laundering their illicit proceeds via our financial products, services, or those of our correspondent banking relationships. We have also deployed advanced data analytics through our Far From Home program to flag flows of funds that present a high risk of being related to human trafficking, so that we can raise these concerns to the proper law enforcement authorities and try to prevent further illicit activity from occurring. In addition, some sectors we finance or procure from can in certain geographies be associated with a high prevalence of risk indicators of human trafficking or forced labor. Citi will not provide financing when our due diligence indicates that the client is actively using forced labor or harmful or exploitative forms of child labor in their own operations, or if the relevant labor forces are at risk of being subjected to human trafficking."		Statement on Human Rights, p. 2-3, https://www.citigroup.com/citi/citizen/data/citi_statement_on_human_rights.pdf?ieNocache=245		Forced Labour, Child Labour, Human trafficking		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"We continually review and assess the human rights risks of our business activities, and strive to prevent and address any negative impacts we may have on the rights of those whom we employ, do business with or interact with along our value chain. Through our Human Rights Due Diligence Programme (HRDDP), we identify and manage salient human rights issues - those at risk of the most severe impacts through our activities and business relationships - and report on our progress through the UNGP Reporting Framework. Integrating this reporting into our CSV report reflects the way human rights are integrated into our policies, procedures and management systems. We believe this approach ensures human rights considerations are embedded in our daily business activities wherever we operate."		Nestlé in society
Creating Shared Value and
meeting our commitments 2016, p. 133, http://www.nestle.com/asset-library/documents/library/documents/corporate_social_responsibility/nestle-csv-full-report-2016-en.pdf		Freedom of Association and Collective Bargaining, Working time, Workers' accommodation and access to basic services, Safety and health, Living wage, Data protection and privacy, Child Labour, Forced Labour, Land acquisition, Access to water and sanitation		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"In 2015 around 3,500 Field Technicians have gathered approximately 410,000 ’Farm Pro les’ (information about who lives and works on the farms), comprising approximately 90% of the farms in the PMI global footprint. This Progress Report includes speci c data from those Farm Pro les, and about what has happened on the farms during the year, disclosure that is uncommon and unusually detailed for a global company. These farm-level data analysis highlights the risks faced by farmers, employers, workers and buyers by region." [Dan Viederman, former CEO of Verité. Partial excerpt, for more details see source.]		Agricultural Labour Practices (ALP) Program 2014 - 2015 Progress Report, p. 7, http://www.pmi.com/eng/sustainability/good_agricultural_practices/Documents/PHIL3758_ALP%20Brochure_V13.pdf		Child labour in the supply chain, Forced labour in the supply chain, Safe work environment in the supply chain, Income and work hours in the supply chain, Fair treatment in the supply chain, Freedom of association in the supply chain		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—
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Mandatory requirements are to be understood as sine qua non: those have to be met without exception before BNP Paribas considers providing financial products or services to a CFPG company. In addition to these mandatory requirements, evaluation criteria have been identified to develop the analysis performed by BNP Paribas. Based on the results of such complementary due diligence, BNP Paribas reserves its right to request additional requirements or decline its involvement even if the mandatory requirements are met...
3.2 Criteria for Coal-Fired Power Generation companies
3.2.2 Evaluation criteria
BNP Paribas will also carry out an analysis of the CFPG company, based on the following
evaluation criteria.
- The CFPG company is not subject to regular and repeated criticism about its environmental, social and governance performance on material issues2, or is taking actions to address such issues.
- The CFPG company has a policy in place to protect its workers health and safety conditions (measures to reduce hazards, training programs).
- The CFPG company has put in place a consultation process for communities affected by the development of new projects.
- The CFPG company has a convincing environmental, social, health and safety track record.
BNP Paribas regular client acceptance policies constitute the basis of any engagement. For any transaction, BNP Paribas requires CFPG companies to have a transparent attitude regarding its activities, group structure and shareholding up to the ultimate level of control." [Partial excerpt from policy. For more details see source.]		Coal-fired Power Generation - Sector Policy, p. 5, https://group.bnpparibas/uploads/file/csr_sector_policy_cfpg.pdf		Rights of local communities in finance and investment activities		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"[W]e evaluate all clients for risks related to modern slavery through our Global Anti-Money Laundering Program and Know Your Client protocols. These protocols designate human trafficking as among the most severe types of risks for financial crimes due to the risks of traffickers laundering their illicit proceeds via our financial products, services, or those of our correspondent banking relationships. We have also deployed advanced data analytics through our Far From Home program to flag flows of funds that present a high risk of being related to human trafficking, so that we can raise these concerns to the proper law enforcement authorities and try to prevent further illicit activity from occurring. In addition, some sectors we finance or procure from can in certain geographies be associated with a high prevalence of risk indicators of human trafficking or forced labor. Citi will not provide financing when our due diligence indicates that the client is actively using forced labor or harmful or exploitative forms of child labor in their own operations, or if the relevant labor forces are at risk of being subjected to human trafficking."		Statement on Human Rights, p. 2-3, https://www.citigroup.com/citi/citizen/data/citi_statement_on_human_rights.pdf?ieNocache=245		Forced Labour, Child Labour, Human trafficking		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"We continually review and assess the human rights risks of our business activities, and strive to prevent and address any negative impacts we may have on the rights of those whom we employ, do business with or interact with along our value chain. Through our Human Rights Due Diligence Programme (HRDDP), we identify and manage salient human rights issues - those at risk of the most severe impacts through our activities and business relationships - and report on our progress through the UNGP Reporting Framework. Integrating this reporting into our CSV report reflects the way human rights are integrated into our policies, procedures and management systems. We believe this approach ensures human rights considerations are embedded in our daily business activities wherever we operate."		Nestlé in society
Creating Shared Value and
meeting our commitments 2016, p. 133, http://www.nestle.com/asset-library/documents/library/documents/corporate_social_responsibility/nestle-csv-full-report-2016-en.pdf		Freedom of Association and Collective Bargaining, Working time, Workers' accommodation and access to basic services, Safety and health, Living wage, Data protection and privacy, Child Labour, Forced Labour, Land acquisition, Access to water and sanitation		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"In 2015 around 3,500 Field Technicians have gathered approximately 410,000 ’Farm Pro les’ (information about who lives and works on the farms), comprising approximately 90% of the farms in the PMI global footprint. This Progress Report includes speci c data from those Farm Pro les, and about what has happened on the farms during the year, disclosure that is uncommon and unusually detailed for a global company. These farm-level data analysis highlights the risks faced by farmers, employers, workers and buyers by region." [Dan Viederman, former CEO of Verité. Partial excerpt, for more details see source.]		Agricultural Labour Practices (ALP) Program 2014 - 2015 Progress Report, p. 7, http://www.pmi.com/eng/sustainability/good_agricultural_practices/Documents/PHIL3758_ALP%20Brochure_V13.pdf		Child labour in the supply chain, Forced labour in the supply chain, Safe work environment in the supply chain, Income and work hours in the supply chain, Fair treatment in the supply chain, Freedom of association in the supply chain		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—
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As part of its internal compliance process, BNP Paribas implements strengthened control measures on clients and transactions to identify, inter alia, governance risks (including corruption).
In addition to the compliance with these regulations and standards, this policy sets specific criteria to be met by agriculture projects and companies.
The policy applies to agriculture projects and companies as defined in section 2. Depending on their size, agriculture projects / companies will be assessed with a different number of criteria. Larger projects / companies will be assessed on all the criteria listed in the policy while small projects / companies will be exempted from some specific criteria, marked with an asterisk in the text.
Criteria are split into mandatory requirements and evaluation criteria.
Mandatory requirements are to be understood as sine qua non: those have to be met without exception before BNP Paribas considers providing financial products and services to agriculture projects or companies.
In addition to these mandatory requirements, evaluation criteria have been identified to develop the analysis performed by BNP Paribas on agriculture Projects and Companies. BNP Paribas also reserves its right to request additional information or decline its involvement even if the mandatory requirements are met...
When necessary, BNP Paribas will engage an external expert to undertake the analysis required by this policy...
The information related to the above requirements will be obtained from the agriculture clients by BNP Paribas’ client relationship managers.
BNP Paribas will review regularly the performance of agriculture companies against the policy. If BNP Paribas becomes aware that a client operates outside the requirements of the policy, a dialogue will be engaged with the client in order to find an acceptable solution to improve the situation in a timely manner." [Partial excerpt from policy. For more details see source.]		Agriculture Sector Policy, p. 7, 19,  https://group.bnpparibas/uploads/file/position_paper_soft_commodities_format_corporate_final.pdf		Rights of local communities in finance and investment activities, Workers' rights in finance and investment activities		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Risk assessment [related to modern slavery and severe human rights impacts related to clients' activities]:
We annually track our hiring practices with a focus on our use of direct hiring and indirect hiring through labor recruitment agencies: for our UK entities, the vast majority are recruited directly...
In our supply chain:
Risk assessment: In FY2017, Citi initiated a supply chain risk assessment focused on 1,333 EMEA [Europe, Middle East, and Africa] suppliers with contracts over certain minimum financial thresholds. The risk assessment was developed with external experts using a methodology drawing upon official government assessments, such as the U.S. Trafficking in Persons Report, and other third-party research, to evaluate suppliers on well-established risk factors, such as industry and country or jurisdiction of operation... "		UK Modern Slavery Act Statement (FY 2017), p. 5-6, https://www.citigroup.com/citi/investor/data/uk_modern_slavery_statement_2017.pdf?ieNocache=142		Forced Labour, Human trafficking		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"We continually review and assess the human rights risks of our business activities, and strive to prevent and address any negative impacts we may have on the rights of those whom we employ, do business with or interact with along our value chain. Through our Human Rights Due Diligence Programme (HRDDP), we identify and manage salient human rights issues - those at risk of the most severe impacts through our activities and business relationships - and report on our progress through the UNGP Reporting Framework. Integrating this reporting into our CSV report reflects the way human rights are integrated into our policies, procedures and management systems. We believe this approach ensures human rights considerations are embedded in our daily business activities wherever we operate."		Nestlé in society
Creating Shared Value and
meeting our commitments 2016, p. 133, http://www.nestle.com/asset-library/documents/library/documents/corporate_social_responsibility/nestle-csv-full-report-2016-en.pdf		Freedom of Association and Collective Bargaining, Working time, Workers' accommodation and access to basic services, Safety and health, Living wage, Data protection and privacy, Child Labour, Forced Labour, Land acquisition, Access to water and sanitation		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"In 2015 around 3,500 Field Technicians have gathered approximately 410,000 ’Farm Pro les’ (information about who lives and works on the farms), comprising approximately 90% of the farms in the PMI global footprint. This Progress Report includes speci c data from those Farm Pro les, and about what has happened on the farms during the year, disclosure that is uncommon and unusually detailed for a global company. These farm-level data analysis highlights the risks faced by farmers, employers, workers and buyers by region." [Dan Viederman, former CEO of Verité. Partial excerpt, for more details see source.]		Agricultural Labour Practices (ALP) Program 2014 - 2015 Progress Report, p. 7, http://www.pmi.com/eng/sustainability/good_agricultural_practices/Documents/PHIL3758_ALP%20Brochure_V13.pdf		Child labour in the supply chain, Forced labour in the supply chain, Safe work environment in the supply chain, Income and work hours in the supply chain, Fair treatment in the supply chain, Freedom of association in the supply chain		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—
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As part of its internal compliance process, BNP Paribas implements strengthened control measures on clients and transactions to identify, inter alia, governance risks (including corruption).
In addition to the compliance with these regulations and standards, this policy sets specific criteria to be met by agriculture projects and companies.
The policy applies to agriculture projects and companies as defined in section 2. Depending on their size, agriculture projects / companies will be assessed with a different number of criteria. Larger projects / companies will be assessed on all the criteria listed in the policy while small projects / companies will be exempted from some specific criteria, marked with an asterisk in the text.
Criteria are split into mandatory requirements and evaluation criteria.
Mandatory requirements are to be understood as sine qua non: those have to be met without exception before BNP Paribas considers providing financial products and services to agriculture projects or companies.
In addition to these mandatory requirements, evaluation criteria have been identified to develop the analysis performed by BNP Paribas on agriculture Projects and Companies. BNP Paribas also reserves its right to request additional information or decline its involvement even if the mandatory requirements are met...
When necessary, BNP Paribas will engage an external expert to undertake the analysis required by this policy...
The information related to the above requirements will be obtained from the agriculture clients by BNP Paribas’ client relationship managers.
BNP Paribas will review regularly the performance of agriculture companies against the policy. If BNP Paribas becomes aware that a client operates outside the requirements of the policy, a dialogue will be engaged with the client in order to find an acceptable solution to improve the situation in a timely manner." [Partial excerpt from policy. For more details see source.]		Agriculture Sector Policy, p. 7, 19,  https://group.bnpparibas/uploads/file/position_paper_soft_commodities_format_corporate_final.pdf		Rights of local communities in finance and investment activities, Workers' rights in finance and investment activities		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Risk assessment [related to modern slavery and severe human rights impacts related to clients' activities]:
We annually track our hiring practices with a focus on our use of direct hiring and indirect hiring through labor recruitment agencies: for our UK entities, the vast majority are recruited directly...
In our supply chain:
Risk assessment: In FY2017, Citi initiated a supply chain risk assessment focused on 1,333 EMEA [Europe, Middle East, and Africa] suppliers with contracts over certain minimum financial thresholds. The risk assessment was developed with external experts using a methodology drawing upon official government assessments, such as the U.S. Trafficking in Persons Report, and other third-party research, to evaluate suppliers on well-established risk factors, such as industry and country or jurisdiction of operation... "		UK Modern Slavery Act Statement (FY 2017), p. 5-6, https://www.citigroup.com/citi/investor/data/uk_modern_slavery_statement_2017.pdf?ieNocache=142		Forced Labour, Human trafficking		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"We continually review and assess the human rights risks of our business activities, and strive to prevent and address any negative impacts we may have on the rights of those whom we employ, do business with or interact with along our value chain. Through our Human Rights Due Diligence Programme (HRDDP), we identify and manage salient human rights issues - those at risk of the most severe impacts through our activities and business relationships - and report on our progress through the UNGP Reporting Framework. Integrating this reporting into our CSV report reflects the way human rights are integrated into our policies, procedures and management systems. We believe this approach ensures human rights considerations are embedded in our daily business activities wherever we operate."		Nestlé in society
Creating Shared Value and
meeting our commitments 2016, p. 133, http://www.nestle.com/asset-library/documents/library/documents/corporate_social_responsibility/nestle-csv-full-report-2016-en.pdf		Freedom of Association and Collective Bargaining, Working time, Workers' accommodation and access to basic services, Safety and health, Living wage, Data protection and privacy, Child Labour, Forced Labour, Land acquisition, Access to water and sanitation		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"In 2015 around 3,500 Field Technicians have gathered approximately 410,000 ’Farm Pro les’ (information about who lives and works on the farms), comprising approximately 90% of the farms in the PMI global footprint. This Progress Report includes speci c data from those Farm Pro les, and about what has happened on the farms during the year, disclosure that is uncommon and unusually detailed for a global company. These farm-level data analysis highlights the risks faced by farmers, employers, workers and buyers by region." [Dan Viederman, former CEO of Verité. Partial excerpt, for more details see source.]		Agricultural Labour Practices (ALP) Program 2014 - 2015 Progress Report, p. 7, http://www.pmi.com/eng/sustainability/good_agricultural_practices/Documents/PHIL3758_ALP%20Brochure_V13.pdf		Child labour in the supply chain, Forced labour in the supply chain, Safe work environment in the supply chain, Income and work hours in the supply chain, Fair treatment in the supply chain, Freedom of association in the supply chain		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—
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As part of its internal compliance process, BNP Paribas implements strengthened oversight and control measures to identify, inter alia, governance risks (including corruption), for all new clients and transactions.
In addition to the compliance with these regulations and standards, this policy sets specific criteria to be respected by Mining Projects and Mining Companies. Such criteria are split in two categories: mandatory requirements and evaluation criteria...
As necessary, BNP Paribas will engage an external expert to undertake the analysis required by this policy...
The information related to the above requirements will be obtained from the mining clients by BNP Paribas’ client relationship managers.
BNP Paribas will review regularly the performance of mining companies against the policy. Thermal coal companies in particular will be reviewed on an annual basis. If BNP Paribas becomes aware that a client operates outside the requirements of the policy, a dialogue will be engaged with the client in order to find an acceptable solution to improve the situation in a timely manner. If this dialogue is unfruitful BNP Paribas may decide not to pursue any new business with such client and will place existing business under review taking into account existing contractual agreements." [Partial excerpt from policy. For more details see source.]		Sector Policy - Mining, p. 5, 11, https://group.bnpparibas/uploads/file/csr_sector_policy_mining.pdf		Rights of local communities in finance and investment activities, Workers' rights in finance and investment activities		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Citi conducts regular information security risk assessments and trainings and has internal controls to prevent information security breaches."		Global Citizenship Report 2017, p. 30, https://www.citigroup.com/citi/about/citizenship/download/2017/2017_citi_global_citizenship_report.pdf?ieNocache=171		Privacy		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"We continually review and assess the human rights risks of our business activities, and strive to prevent and address any negative impacts we may have on the rights of those whom we employ, do business with or interact with along our value chain. Through our Human Rights Due Diligence Programme (HRDDP), we identify and manage salient human rights issues - those at risk of the most severe impacts through our activities and business relationships - and report on our progress through the UNGP Reporting Framework. Integrating this reporting into our CSV report reflects the way human rights are integrated into our policies, procedures and management systems. We believe this approach ensures human rights considerations are embedded in our daily business activities wherever we operate."		Nestlé in society
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The Human Resources (HR) Leadership Team is accountable for creating the culture and practices to enable a professional workplace that is free from discrimination, harassment and workplace violence.
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As part of its internal compliance process, BNP Paribas implements strengthened oversight and control measures to identify, inter alia, governance risks (including corruption), for all new clients and transactions.
In addition to the compliance with these regulations and standards, this policy sets specific criteria to be respected by Mining Projects and Mining Companies. Such criteria are split in two categories: mandatory requirements and evaluation criteria...
As necessary, BNP Paribas will engage an external expert to undertake the analysis required by this policy...
The information related to the above requirements will be obtained from the mining clients by BNP Paribas’ client relationship managers.
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Creating Shared Value and
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The Human Resources (HR) Leadership Team is accountable for creating the culture and practices to enable a professional workplace that is free from discrimination, harassment and workplace violence.
Working together with line management, our HR organization across PMI is responsible for creating the relevant processes and tools, and for their implementation. In 2015, over 8,460 employees (including contractors) received either online or classroom training on the standards set by our Employment Principles and Practices, and over 4,350 employees were trained on our Environment, Health and Safety Principles and Practices. Our Corporate Audit function reviews both these areas and, as an example, conducted nine separate country-level assessments against our employment policy, covering approximately 44 percent of our total employees. Brazil, Turkey, Indonesia and Ukraine were amongst the largest audits by employee population."		Global Compact Communication on Progress 2015, p. 31, http://www.pmi.com/eng/Documents/Philip%20Morris%20International%20Communication%20on%20Progress%202015.pdf		Safe work environment in the supply chain, Fair treatment in the supply chain		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—
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In addition to these mandatory requirements, evaluation criteria have been identified to develop the analysis performed by BNP Paribas. Based on the results of such complementary due diligence, BNP Paribas reserves its right to request additional requirements or decline its involvement even if the mandatory requirements are met...
3.2 Companies involved in unconventional Oil and Gas activities...
BNP Paribas will also carry out an analysis of companies involved in unconventional oil and gas based on the following evaluation criteria:
General criteria
- Whether the company has public policies and targets on key environmental, social and governance issues and discloses its related performance;
- Whether the company is subject to regular and repeated criticism or controversies about its environmental, social, security (including the use of security forces), or governance performance on material issues, and how it is taking actions to address such issues.
Health, Safety, Security and Environment criteria
- Whether the company is involved in research or multi-stakeholders efforts to monitor and address key environmental and social issues (such as OGCI9);
- Whether the company has a convincing environmental, social, health and safety track record;
- Whether the company has a flaring and venting policy in place...
- Whether the company’s unconventional oil and gas activities (existing operations or new projects) are in line with the IFC Performance Standards and the applicable World Bank Group Environmental, Health, and Safety Guidelines (both General and Industry Sector EHS Guidelines10).
Human rights and governance criteria
- The company has implemented a stakeholder engagement plan, which includes a consultation process for communities affected by the development of new unconventional oil and gas projects;
- The company has a grievance mechanism in place through which stakeholders’ concerns can be raised and addressed;
- The company discloses payments made to host governments (such as royalties, taxes and profit sharing);
- The company has a policy in place to support the sustainable development of local communities...

As necessary, BNP Paribas will engage an external expert to undertake the analysis required by this policy... 
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We embed our strong commitment to workplace safety through a risk-based approach that enables continuous improvement.
Our commitment is practically demonstrated in Mission Zero, a program we launched in 2012 to deliver a step-change and pursue our vision of zero Lost Time Injuries at work. Mission Zero touches all critical areas covering safe working environment, mindset, competence and culture. At the heart of our integration process is risk assessment — understanding the potential hazards associated with work tasks and delivering the physical, procedural, competence-based controls, protective equipment and working culture to reduce working risk to a low level. To implement Mission Zero, we work to... 
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In addition to these mandatory requirements, evaluation criteria have been identified to develop the analysis performed by BNP Paribas. Based on the results of such complementary due diligence, BNP Paribas reserves its right to request additional requirements or decline its involvement even if the mandatory requirements are met...
3.2 Companies involved in unconventional Oil and Gas activities...
BNP Paribas will also carry out an analysis of companies involved in unconventional oil and gas based on the following evaluation criteria:
General criteria
- Whether the company has public policies and targets on key environmental, social and governance issues and discloses its related performance;
- Whether the company is subject to regular and repeated criticism or controversies about its environmental, social, security (including the use of security forces), or governance performance on material issues, and how it is taking actions to address such issues.
Health, Safety, Security and Environment criteria
- Whether the company is involved in research or multi-stakeholders efforts to monitor and address key environmental and social issues (such as OGCI9);
- Whether the company has a convincing environmental, social, health and safety track record;
- Whether the company has a flaring and venting policy in place...
- Whether the company’s unconventional oil and gas activities (existing operations or new projects) are in line with the IFC Performance Standards and the applicable World Bank Group Environmental, Health, and Safety Guidelines (both General and Industry Sector EHS Guidelines10).
Human rights and governance criteria
- The company has implemented a stakeholder engagement plan, which includes a consultation process for communities affected by the development of new unconventional oil and gas projects;
- The company has a grievance mechanism in place through which stakeholders’ concerns can be raised and addressed;
- The company discloses payments made to host governments (such as royalties, taxes and profit sharing);
- The company has a policy in place to support the sustainable development of local communities...
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Creating Shared Value and
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"Product Development and Marketing: Due Diligence
PMI’s robust and thorough toxicological testing and research program with respect to additives used in our conventional tobacco products has been in place since 1999. The testing approach we apply is consistent with ICH ('International Conference on Harmonization of Technical Requirements for Registration of Pharmaceuticals for Human Use'), the UK Department of Health procedure on 'the approval and use of new additives to tobacco products in the United Kingdom' (Scientific Committee on Tobacco and Health— SCOTH, 1998) and the German Standards Institute’s guidelines DIN SPEC 10133:2014-09 ('Toxikologische Bewertung von Zusatzsto en für Tabakprodukte'). The Product Stewardship group is responsible for overseeing the toxicological assessment process and regulatory compliance of all ingredients used in PMI products. Internal review and approval are centralized for all of PMI’s product development activities, and decisions allowing the use of a new additive require the approval of the Director Product Stewardship... Reduced Risk Products: PMI’s comprehensive assessment program follows relevant scientific precedents, the FDA’s Draft Guidance for Modified Risk Tobacco Product Applications and international scientific testing standards and practices such as Good Laboratory Practices and Good Clinical Practices. The assessment methods are similar to those used by the pharmaceutical industry, including product design controls, a range of toxicological tests, clinical studies, premarket consumer perception and behavior studies and post-market assessments. PMI’s aspiration is to demonstrate that its novel products have a risk-reduction pro le approaching that of cessation, referred to by the U.S. Institute of Medicine as the 'gold standard' for assessing risk reduction." [Partial excerpt from disclosure. For more details see source.]		Global Compact Communication on Progress 2015, p. 40, http://www.pmi.com/eng/Documents/Philip%20Morris%20International%20Communication%20on%20Progress%202015.pdf		Product development and marketing		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—

		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"We continually review and assess the human rights risks of our business activities, and strive to prevent and address any negative impacts we may have on the rights of those whom we employ, do business with or interact with along our value chain. Through our Human Rights Due Diligence Programme (HRDDP), we identify and manage salient human rights issues - those at risk of the most severe impacts through our activities and business relationships - and report on our progress through the UNGP Reporting Framework. Integrating this reporting into our CSV report reflects the way human rights are integrated into our policies, procedures and management systems. We believe this approach ensures human rights considerations are embedded in our daily business activities wherever we operate."		Nestlé in society
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		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"We continually review and assess the human rights risks of our business activities, and strive to prevent and address any negative impacts we may have on the rights of those whom we employ, do business with or interact with along our value chain. Through our Human Rights Due Diligence Programme (HRDDP), we identify and manage salient human rights issues - those at risk of the most severe impacts through our activities and business relationships - and report on our progress through the UNGP Reporting Framework. Integrating this reporting into our CSV report reflects the way human rights are integrated into our policies, procedures and management systems. We believe this approach ensures human rights considerations are embedded in our daily business activities wherever we operate."		Nestlé in society
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Community Liaison People… Chosen by their local community… Father data about whether the children of farmers are working and, if so, if it is child labour, or non-hazardous work that doesn't interfere with schooling… The Fair Labor Association independently audits a selection of co-ops taking part in the system and publicly reports on findings...
[I]n 2016, Proforest continued to carry out assessments for Nestlé on child labour in the sugar cane supply chain." [See graphic in source.]		Nestlé in society
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		Assessing Trends: aggregated information

		—		—		—		"Aspect: Indigenous Rights
HR8 – Total number of incidents of violations involving rights of indigenous peoples and actions taken
Were there any incidents of violations of rights of indigenous peoples… No
Aspect: Assessment...
Total number and percentage of operations that have been subject to human rights reviews or impact assessments
Total number and percentage of operations that have been subject to human rights reviews or impact assessments...
Aspect: Local Communities...
Number and description of significant disputes relating to land use, customary rights of local communities and indigenous peoples
Number of disputes re. land use or rights of local or indigenous communities... None" 
[NB. No data provided. See tables in source.]		AEM Specific & Global Reporting Initiative (GRI) - Sustainable Development Report 2017, p. 27-30,  http://sustainabledevelopment.agnicoeagle.com/2017/en/site-content/uploads/2018/04/11344_aem_gri_2017.pdf		Indigenous peoples		—		—		—		"La qualité de l’air constitue un enjeu de Société majeur pour la planète. Des épisodes de pollution nombreux ont marqué l’année 2016, à travers le monde. Au-delà des pics, c’est aussi la pollution au quotidien qui explique que plus de 80  % des habitants de la planète ne bénéficient pas de l’air de qualité que recommande l’Organisation mondiale de la santé (OMS)...
Notre indicateur d’efficacité énergétique des unités d’oxygène s’est dégradé en 2016 principalement en raison d’importantes opérations de maintenance sur de grandes unités ainsi qu’en raison de l’importance croissante de nouvelles unités utilisant directement de la vapeur pour entraîner les machines au lieu de l’électricité. Notre indicateur d’efficacité énergétique des unités d’hydrogène s’est légèrement dégradé en 2016 principalement en raison de la montée en régime de grandes unités de production qui n’ont pas encore atteint leur efficacité maximale." [See graphic in source.]"		Document de référence 2016, p. 67, 84, https://www.airliquide.com/sites/airliquide.com/files/2017/03/08/air-liquide-document-de-reference-2016.pdf		Air quality, Health and Safety		—		—		—		"In 2016 no negative impacts for labor practices were identified in our supply chain."		2016 Corporate Social Responsibility Report, p. 37, http://www.alfa.com.mx/down/ALFA_Rsoc16_i.pdf		Labour practices		"Percent of Social Compliance Audit Findings by Category (of Audits with Findings)" [See graphic in source.]		2015 Corporate Responsibility Progress Report, p. 25, http://www.altria.com/Interactive/2015CRReport/index.html		Workplace safety, Wages, benefits and working hours		—		—		—		"The principal risks relating to our information security processes include fraudulent browsing, cyberattacks, leaks, unauthorized access, service configuration issues, attempts on the security of our networks and IT systems, and advanced threats."		2016 Sustainability Report, p. 54, http://www.americamovil.com/sites/default/files/2017-07/AMXIS16ING_1807_Final.pdf		Information privacy and security		—		—		—		"During the year, Anglo American’s injury rate continued to trend downwards, reaching a best-ever performance level… The 2018 assessment results reflect steady improvement across almost all Social Way requirements. No noncompliance impacted our stakeholders and plans are in place to remedy those non-compliances recorded. Each operation implements an improvement plan to meet requirements that are not met in full."		Integrated Annual Report 2018, p. 4, 33, https://www.angloamerican.com/~/media/Files/A/Anglo-American-PLC-V2/documents/annual-updates-2019/aa-annual-report-2018.pdf		Labour rights, Safety, health and environment		—		—		—		In 2015, we conducted 640 audits across our global supply chain — over 20 percent of which were first time audits. Facilities which were not previously audited by Apple typically score lower in their first audit and get better over time."		Apple Supplier Responsibility 2016 Progress Report, p.28, http://images.apple.com/supplier-responsibility/pdf/Apple_SR_2016_Progress_Report.pdf		Anti-discrimination, Anti-harassment, Prevention of involuntary labour, Prevention of underage labour, Juvenile worker protection, Student worker protection, Working Hours, Wages, benefits and contracts, Freedom of Association and Collective Bargaining, Health and Safety, Responsible sourcing of minerals		—		—		—		—		—		—		—		—		—		—		—		—		"As part of the human rights assessments at Fekola and Masbate, significant contractors and suppliers were screened, and mitigation plans put in place where risks were identified – aside from ASM [Artisanal and Small-scale Mining] and security risks, limited risks were identified related to grievance mechanisms and employee engagement."		Responsible Mining Report 2017, p. 75, http://www.b2gold.com/_resources/reports/B2Gold_RMR2017_Web.pdf		Security		—		—		—		—		—		—		"As a direct result of the wellness assessment, the company identified some common health - and lifestyle - related concerns. Employees were concerned about not getting enough physical activity during the week, making poor diet choices and coping with stress."		2015 Business Standards Report
and Environmental, Social and
Governance Addendum, p. 47, http://about.bankofamerica.com/assets/pdf/Bank-of-America-2015-ESG-Report.pdf		Safety and security		—		—		—		—		—		—		"In FY2015, our Iron Ore Liberia project identified artisanal mining taking place within our exploration licence areas. The artisanal miners’ chemical leaching of gold from the host rock poses an environmental risk; however, this has been mitigated by community engagement and the monitoring of artisanal mining areas in relation to our activities."		Sustainability Report 2015, p. 51, http://www.bhpbilliton.com/~/media/bhp/documents/investors/annual-reports/2015/bhpbillitonsustainabilityreport2015_interactive.pdf		Indigenous peoples, Communities		"En 2015, ce sont ainsi 658 transactions qui ont été revues au regard de ces politiques [politiques de financement et d'investissement dans les secteurs sensibles] par la filière RSE de BNP Paribas."		Politiques de financement et d'investissement, https://group.bnpparibas/decouvrez-le-groupe/responsabilite-sociale-environnementale/politiques-financement-investissement		Rights of local communities in finance and investment activities, Workers' rights in finance and investment activities		—		—		—		—		—		—		"In 2016, we completed the most comprehensive chemical comparison to date between cigarette smoke and e-cigarette vapour emissions. It found substantial reductions in Vype ePen emissions for all toxicant groups measured. While this does not necessarily confirm that Vapour Products produce less adverse health effects than conventional cigarettes, it is very encouraging... in general, cells exposed to vapour did not exhibit the same disease-relevant responses as smoke. These results support our belief that Vapour Products have the potential to be substantially reduced risk compared to conventional cigarettes."		Sustainability Report 2016, p. 7,  http://www.bat.com/group/sites/uk__9d9kcy.nsf/vwPagesWebLive/DO9DCL3P/$FILE/medMDAKJK4B.pdf?openelement		Harm reduction		"While local communities and indigenous peoples have several grievance mechanisms available to them, we have had no significant disputes relating to land use and customary rights where their use would have been appropriate."		2017 Sustainable Development GRI Index Update, p. 29, https://www.cameco.com/sustainable_development/2017/pdfs/2017_GRI_Index_Update.pdf		Indigenous people		"Health and Safety Related Risks
Activities in our business can be hazardous and can cause injury to people or damage to property in certain circumstances. Our production facilities require individuals to work with chemicals, equipment, and other materials that may potentially cause harm, injury or fatalities when used without due care. Accidents or injuries that occur at our facilities could result in disruptions to our business and may have legal and regulatory consequences."		2016 Integrated Report, p. 21, https://www.cemex.com/documents/20143/0/IntegratedReport2016+(6).pdf/3ed972c6-fd93-4381-0ec7-e73afc69ef6b		Health and Safety		—		—		—		—		—		—		"We attach great importance to protecting the reproductive rights of female employees, fully respecting their rights to take maternity leave. In 2014, 100% of our female employees at our headquarters returned to work after taking maternity leave."		Change, with you; 2014 Sustainability Report, p. 53, http://www.chinamobileltd.com/en/ir/reports/ar2014/sd2014.pdf?year=2014		Workplace rights, Non-discrimination		"People-Oriented Development for a Better Life…
Performance in 2015
- 89% of second-tier enterprises had labour unions formed, with 99% of employees having joined as members
- Full coverage of the ERP [Enterprise Resources Planning] Human Resources Information System across the Company
- Safety standards for employees were enhanced and the number of new occupational disease cases continued to decline
- Serious illness allowance of RMB1.8197 million and study subsidy of RMB0.23 million were granted to the offspring of employees" [See graphic in source.]		2015 CSR Report, p. 52, http://www.csec.com/uploadfiles/shenhua_china_en/1460691181470.pdf		Remuneration and welfare, Democratic management, Occupational health		"In 2017, the ESRM [Environmental and Social Risk Management] team screened 328 total transactions during the initial marketing phase, and of those, 27 were flagged as requiring additional due diligence for human rights risks. This screening does not include other human rights risk assessments the ESRM team does as part of annual client reviews or portfolio reviews... Of the 25 transactions flagged for additional human rights due diligence, 14 proceeded to close after we confirmed the clients were managing and mitigating the potential risk appropriately... Examples of transactions flagged for further review include a project loan to finance construction of a new mine in Latin America that neighbors indigenous communities and an export credit loan for an infrastructure project in Asia with resettlement impacts."		Global Citizenship Report 2017, p. 50, https://www.citigroup.com/citi/about/citizenship/download/2017/2017_citi_global_citizenship_report.pdf?ieNocache=171		Indigenous peoples' rights, Resettlement		"This intensive, third-party research, which included sugar mill visits and interviews with local government, private sector and civil society organizations in the two countries, found no systemic grievances.  Coke will commission additional studies in Brazil, El Salvador, Honduras and other key sugar-producing markets.  ...the goal is to measure progress and to develop concrete actions to continuously improve workplace rights practices in the sugar industry and advance dialogue about the complex issues of child labor, forced labor and land rights."		Aggregated information from audits, assessments, grievance or complaint mechanisms, internal risk registers, external data (industry, government or expert sources) or anecdotal evidence (media, stakeholder engagement)., aggregated information, Assessing Trends		Land rights, Child Labour, Forced labour and human trafficking		—		—		—		—		—		—		—		—		—		"Key performance indicators 2016
Danone’s 2016 frequency rate for workplace accidents with medical
absence (FR1) was 2.0 for the Safety Scope (same as in 2015). At constant scope, the FR1 rate was 1.8, which represents a decrease of -10% compared to 2015.
- Danone’s 2016 frequency rate for workplace accidents without medical absence (FR2) was 3.0 for the Safety Scope (vs 3.5 in 2015).
- Danone’s 2016 severity rate (SR) for workplace accidents with medical absence was 0.1 for the Safety Scope (same as in 2015)... 
-70,000 employees in 25 countries had healthcare coverage in line
the standards defined by
Dan’Cares.
95% of subsidiaries have communicated to all required employees the latest version of the Compliance Policies and Code of Business Conduct (vs 94% in 2015).
71% of subsidiaries have set up a cross-functional working group or committee on sustainability, including a Danone Way coordinator and the head of Public Affairs (vs 65% in 2015)... 
60% of subsidiaries have consulted a selection of stakeholders (internal and external) to prioritize sustainable development issues at local level (same as in 2015).
84% of subsidiaries have trained all of their buyers to RESPECT, Danone’s responsible procurement program, using the internal training documentation (vs 83% in 2015).
73% of subsidiaries systematically consider three points in recommendations for new product launches: appropriate nutritional composition vs needs of target consumers; comparison of nutritional composition to alternatives available on the market; consistency of advertising/ communications and nutritional quality
(no possible comparison as it is a new practice).
65% of subsidiaries have teamed up with local stakeholders to
address a relevant public health issue (no possible comparison as it is a new practice)."		2016 Integrated Report, p. 28, 37, http://danone-danonecom-prod.s3.amazonaws.com/user_upload/Danone-Integrated-Report-Summary-2016.pdf		Health and Safety		"Our 2016 total recordable injury frequency rate (TRIFR) of 1.7 was an improvement over the last two years’ results." [See graphic in source.]		2017 Sustainability Report, p. 23, http://s22.q4cdn.com/229243011/files/doc_downloads/2016-sustainability-report-low-res.pdf		Health and Safety		"We commissioned (34) or obtained (219) audits for 253 of our direct suppliers this year [2014], representing 19% of suppliers linked to Diageo on SEDEX [Supplier Ethical Data Exchange]. With regards to the 34 audits commissioned by Diageo (which consider human rights), a total of 210 issues of noncompliance were raised, with the majority relating to health, safety, and hygiene. Of these 210 issues of non-compliance, just over 10% were rated as critical, and we are working with our suppliers to resolve them. At the time of publication, 51 had been confirmed as resolved."		Sustainability & Responsibility Performance Addendum to the Annual Report 2015, p. 57, http://www.diageo.com/Lists/Resources/Attachments/2815/Diageo_SR_Perf_Addendum_2015.pdf		Child labour and forced labour, Non-discrimination and preventing harassment, Freedom of Association, Health and Safety, Wage and hour		—		—		—		—		—		—		"In Iran, we continued implementation of the HRIA. Occupational health and safety (OHS), sourcing and supply chain management, security, sales compliance, and discrimination are all prioritized action areas...
A HRIA was conducted for Ethiopia in 2015 identifying the following areas as prioritized: Workers’ discrimination, Occupational Health and Safety, right to privacy issues, transport and tower accidents, delayed payments and lack of due process."		Technology for Good: Ericsson Sustainability and Corporate Responsibility Report 2016, p. 17, https://www.ericsson.com/assets/local/about-ericsson/sustainability-and-corporate-responsibility/documents/2016-corporate-responsibility-and-sustainability-report.pdf		Labour rights		—		—		—		—		—		—		—		—		—		"Improvements from Monitoring Efforts
- Inadequate Health and Safety Measures Vietnam) 
A regular inspection in July 2015 revealed five major health and safety issues, including inadequate emergency exits in the production area. All issues were resolved under FR's guidance.
- Delayed Payment of Overtime Wages (Bangladesh)
A regular inspection in February 2015 uncovered delayed payment of overtime wages. FR provided guidance for improvement and the factory agreed to change its payment policy, which had previously stipulated that overtime be paid a number of days after base wages. A follow-up inspection verified the improvement."		CSR Report 2016, p. 20, http://www.fastretailing.com/eng/csr/report/pdf/csr2016_e.pdf#page=1&pagemode=thumbs&zoom=80		Health and Safety, Wages and Benefits, Working Hours		—		—		—		"When we did the social and environmental impact assessments in 2010, we identified a few traditional burial sites within the footprint that we intended to develop... [W]e sought help from nearby communities to identify all of the apparent custodians and then applied for the appropriate permits in 2011. To ensure our conclusions were correct, we were asked in 2014 to conduct a verification process and recheck all custodian data, as well as the number of affected graves. After that survey, the total reported graves nearly doubled, and the number of custodians increased fourfold. So this has created a challenge as we work with the authorities to arrive at definitive numbers."		Sustainability Report, p. 58, http://s1.q4cdn.com/857957299/files/doc_downloads/Reports/2016-Sustainability/2016-Sustainability-Report.pdf		Human health and the environment, Communities' rights		"We have an incredibly complex supply chain, with approx. 1,200 Tier 1 suppliers providing up to 40,000 parts per vehicle and 1,000 different materials for those parts. During the reporting period, we continued to work on increasing transparency within our supply chain and identify materials of concern such as tin, tantalum, tungsten, gold, cobalt, mica, rubber and others. Supplier audit results uncovered non-conformances around two key human rights areas: working hours and health and safety."		UNGPs Reporting Framework Index 2017/18, p. 6, https://corporate.ford.com/microsites/sustainability-report-2017-18/doc/sr17-ungprf.pdf		Responsible sourcing of raw materials, Health and Safety		"[W]e have highlighted selected accomplishments of the Third-Party Operators and have provided links to the various sustainability reports or websites that they produce on a regular basis. Franco-Nevada is proud of the accomplishments and the ongoing commitment to responsible production that these Third-Party Operators have demonstrated...
Newmont...
Social Highlights: 
- Achieved a perfect score of 100 on the United States' Corporate Equality Index (CEI, and a designation of Best Place to Work for LGBT Equality..."		Environmental & Social Responsibility - Our Third-Party Operators, https://www.franco-nevada.com/corporate/responsibility-and-diversity/default.aspx		Diversity		—		—		—		—		—		—		"No incidents of child labour were reported in 2016, nor were any operations considered to have significant risk for incidents of child labour...
No incidents of forced or compulsory labour were reported in 2016, nor were any operations considered to have significant risk for incidents of forced or compulsory labour."		2016 Sustainability Report: Responsible Mining, p. 172-173, http://csr.goldcorp.com/2016/_pdf2print/pdfs/0_0_goldcorp_csr_2016_full.pdf		Workers' rights		—		—		—		—		—		—		"Nonconformances by category
These percentages illustrate the types of findings from all 130 audits conducted as of December 2016.
6% Ethics
14% Environmental
14% Management Systems
32% Labor
34% Health and safety"		2016 Responsible Supply Chain Report, p. 10, https://static.googleusercontent.com/media/www.google.com/en//about/assets/pdf/2016-Responsible-Supply-Chain-Report.pdf		Labour standards, Health and Safety		"Grupo Bimbo has not identified operations and suppliers in which the right to exercise freedom of association and collective bargaining may be violated or at significant risk."		GRI G4 Content Index - Human Rights/Freedom of Association and Collective Bargaining, http://www.grupobimbo.com/informe/en/annual-reports/gri.html		Freedom of Association and Collective Bargaining		—		—		—		—		—		—		—		—		—		"We want to guarantee an inspiring and safe environment for our colleagues and customers... In 2015, we conducted over 4,500 audits and found a compliance rate of 86% (2014: 84%) with our safety requirements. While this is a positive tendency, it means that we have not yet reached our target of 90% compliance and we will continue working towards this during 2016."		H&M Conscious Actions Sustainability Report 2015, p. 65, http://sustainability.hm.com/content/dam/hm/about/documents/en/CSR/2015%20Sustainability%20report/HM_SustainabilityReport_2015_final_FullReport_en.pdf		Health and Safety		—		—		—		—		—		—		"We made further progress in installing world-class management systems aligned with the international occupational health and safety management standard OHSAS 18001 across our manufacturing operations. Five additional sites in Senegal, Congo, the UK, Germany and France were certi ed as having reached this standard during the year. In total, 76% of our sites have now achieved the OHSAS 18001 accreditation."		GRI Sustainability Report 2015, p. 19, http://www.imperialbrandsplc.com/Media/Files/Responsibility/Approach-and-performance/GRI_Sustainability_Report_2015		Occupational health and safety		"In 2016, some 2,302 pre-assessment audits were performed, of which 81% had a positive outcome... 
In 2016, 4,011 social audits were carried out, 187 more than in 2015... In 2016, 95% of the production was carried out by suppliers with A or B qualification, the two highest compliance levels within Inditex's own rating methodology. Likewise, the percentage of suppliers with a C ranking, which fails to comply with one or more sensitive aspects of the Code of Conduct, fell by two percentage points compared to 2015, as a result of the continuous work with suppliers to improve working conditions...
Special audits are other type of evaluations carried out and are focused towards a specific area of improvement... in 2016, 1,794 special audits were carried out, compared to 1,584 in 2015. Of these, 183 were specific audits to verify the conditions of workers from the health and safety perspective."		Inditex Annual Report 2016, p. 86-87, https://www.inditex.com/documents/10279/319575/Inditex+Annual+Report+2016/6f8a6f55-ed5b-41f4-b043-6c104a305035		Forced Labour, Child Labour, Discrimination, Freedom of Association and Collective Bargaining, Workers' health and safety, Just, fair and favourable working conditions		"Shaanxi Branch conducted field surveys in ten outlets which received a large number of complaints about branch services, to find the causes of such compaints, help these branches solve problems, improve customer services and branch management, and provide scientific basis for subsequent service analysis and assessment."		ICBC Corporate Social Responsibility Report 2015, p. 63, http://v.icbc.com.cn/userfiles/Resources/ICBCLTD/download/2016/2015_corporate_social_responsibility_report_en.pdf		Customers' interests and data security		—		—		—		—		—		—		"During the year under report, the number of full-time direct employees was 32138 of which 1581 employees in the Leaf Tobacco business were engaged on a seasonal basis due to the nature of the business. Of the total number of employees, 3490 were women. The number of new appointees for the reporting period was 5884 of which 21% were women.
11592 direct employees are members of various unions...
During the year, employee relations were handled well and there was no stoppage of work for any reason whatsoever in any of ITC's units...
In 2015-16, 100 employees availed maternity leave. In FY 2014-15, 135 employees had availed maternity leave of which 85 have continued working after a year, resulting in a return-to-work rate of 63%...
During the year, the Company's affirmative action initiatives have had a direct and tangible impact on the lives of 23,749 Scheduled Caste/Scheduled Tribe beneficiaries...
No contracts were cancelled during the year as a result of non-compliance with ITC's Human Rights Policy.
Freedom of Association
During 2015-16, no incidents of violation of Freedom of Association were reported either at the concerned units or to statutory authorities...
During 2015-16, there were no incidents of child labour or forced labour within ITC establishments."		Sustainability Report 2016 - Labour Practices & Decent Work and Human Rights, http://itcportal.mobi/sustainability/sustainability-report-2016/social/human-rights-labour-practices-and-decent-work.aspx		Child and forced labour, Diversity and anti-discrimination, Freedom of Association		"There were two reported fatalities within the JT Group during 2015 – an employee contracted malaria while on a business trip to Africa, the complications of which
contributed to his subsequent death, and a contractor was electrocuted in Sudan. In addition, one third-party death occurred in Tanzania, where a company vehicle collided with a cyclist."		JT Group Sustainability Report FY2015, p. 7, http://www.jti.com/files/6514/6469/4924/CSR_2015_INTERACTIVE_27052016_2.pdf		Health and Safety		"We... work with the Wilberforce Institute for the Study of Slavery and Emancipation (WISE) to undertake in-depth risk assessments within high risk areas of our fresh produce supply chains. Reviewing the risk associated with our specific supply chains, they identified several countries as presenting a high risk of modern slavery including the UK, Spain, Italy, Chile and Peru... In 2018/19, John Lewis & Partners did not identify any instances of modern slavery. Waitrose & Partners identified 12 instances where management processes did not support a strong approach to tackling modern slavery."		Modern Slavery Statement 2018/19, p. 6-7, https://www.johnlewispartnership.co.uk/content/dam/cws/pdfs/our-responsibilities/2019/jlp_modern_slavery_statement_1819.pdf		Employment is freely chosen		—		—		—		—		—		—		"Based on the audits conducted during the period covered by this report, there were no claims nor any risks of human rights violations detected anywhere in our operations. Nevertheless, in 2016, in audits conducted to our suppliers, some of these were removed from the supply chain because of the possibility of potential negative impact in product stewardship and/or human rights issues."		2016 Sustainability Report, p. 49, http://www.kimberly-clark.com.mx/data/global/pdf/sustentabilidad/SUST2016EN.pdf		Employee health and safety		—		—		—		"Source of risk… Operations have the potential to cause off site impacts of the air quality around site if actions are uncontrolled... Impacts… Reduced air quality amenity at sensitive receptors; and Health impacts at sensitive receptors... 
Source of risk... Surface Water... Impacts… Reduced water flows entering the local drainage systems due to capture of rainfall in dams and pits...
Source of risk... Ground Water... Impacts... Decreasing groundwater levels around areas of dewatering affecting other groundwater users...
Source of risk... Blasting and vibration... Impacts... Air quality; Public Safety...
Source of risk... Waste Management... Impacts... Impact to public health and safety
Source of risk... Cultural heritage... Impacts... Damage or destruction of cultural heritage features; Social Licence to Operate"		Fosterville Gold Mine Earth Resources Regulation Public Report, p. 9-12, http://s21.q4cdn.com/967674075/files/doc_downloads/technical_reports/2018/2016-KL-FGM-DEDJTR-Public-Report-Final-v2.pdf		Health and Safety, Environmental management, Communities, Cultural heritage		—		—		—		—		—		—		"Taux de fréquence - nombre d’accidents du travail en 2016
Globalement, les résultats 2016 sont dans la continuité des années précédentes pour l’ensemble du Groupe, même s’ils sont en léger retrait par rapport à l’année 2015. 173 accidents avec arrêt (personnel L’Oréal et intérimaires) ont été signalés en 2016, se traduisant par un taux de fréquence conventionnel (TFc) (1) de 1,21 ; (1,32 en 2015) et un taux de fréquence élargi (TFe) de 1,31 ; (1,41 en 2015) (2).
TAUX DE FRÉQUENCE EN 2016..." [See graphic in source.]		Document de référence 2016, p. 150, http://www.loreal-finance.com/_docs/0000000137/LOreal_Document_de_Reference_2016.pdf		Health and Safety		"DIVERSITY DATA
Percentage of total employees who are female...
Female managers...
Female senior managers...
Percentage of female Board members...
Percentage of female recruits in LBG’s graduate programme...
Percentage of female recruits in LBG’s apprenticeship programme...
Percentage of colleagues from an ethnic minority...
Ethnic minority managers...
Ethnic minority senior managers...
Percentage of colleagues who disclose they have a disability...
Percentage of colleagues who disclose they are lesbian, gay, transgender or bisexual...
HEALTH AND SAFETY DATA
Total recorded accidents involving injury...
Slips, trips and falls...
Reporting of Injuries, Diseases and Dangerous Occurrences Regulation" [Partial excerpt from disclosure. For more details see graphic in source.]		Data Sheet (2015), p. 2, http://www.lloydsbankinggroup.com/globalassets/our-group/responsible-business-2016/download-centre/lloyds-banking-group-data-sheet-april-2016.pdf		Safety and health, Diversity and inclusion		"The Management implements risk mitigation strategies and controls to address the signiFIcant risks. Some of the signiFIcant risks that were closely monitored during the reporting year are as follows:
1. STRATEGIC RISKS...
2. Sustainable Palm Oil
Changing of industry trends and requirements threaten the Company’s ability to ensure a sustainable business operations resulting in an unfavorable perception amongst the stakeholders and loss of competitive advantage of the Company...
2. OPERATIONAL RISKS
2. Health and Safety
Failure to implement a system of occupational safety and health to protect the employees and workers from accidents and improve their health conditions may expose the Company to excess cost associated with compensation liabilities, financial loss, negative business reputation, and possible loss of life...
4. Social Conflict
Existing conflict with the local communities which may result to operations stoppage, limited or controlled access to areas, higher operational costs due to plantation activities and operations could not be implemented efficiently and threat to the safety of workers...
3. COMPLIANCE RISKS
1. Permits/ Licenses/ Land Ownership
The Company is exposed to the risk of loss of rights to the land due to failure to get the appropriate land permit and proper licenses on time, overlapping ownership issues and third party claims..."		2015 Annual Report, p. 94-95, http://www.londonsumatra.com/uploads/download/dl_47_enLSIP_-_Annual_Report_2015.pdf		Health and Safety, Local communities		"- There have been no recorded incidents of discrimination at our operations during the reporting period.
- No operations are at risk for incidents of child labour or young workers exposed to hazardous or industrial conditions. Similarly, our operations are not at risk for incidents of forced or compulsory labour. There were no reported or known incidents of forced or child labour practices at our operations in 2017, nor in the past." [NB. Lundin's UNGC Communication on Progress is no longer found on the company's website; the link to this document is found in the 2017 Sustainability Report and directs to UNGC's website to access this submitted disclosure.]		Communication on Progress - United Nations Global Compact - January 1-December 31, 2017, p. 10, https://www.unglobalcompact.org/system/attachments/cop_2018/462102/original/Lundin_Mining_2017_UN_Global_Compact_Communication_on_Progress_March_27_Final.pdf?1522176378		Labour relations		"Au niveau du Groupe, 1 205 audits sociaux et/ou environnementaux ont été réalisés en 2016, dont plus de 80 % par des tiers spécialisés, chez 942 de nos fournisseurs. 48 % des audits ont porté sur des critères à la fois sociaux et environnementaux. 46 % des audits menés ont été en ligne avec les exigences du Groupe, 32 % présentaient des cas de non-conformité mineure, 16 % faisaient apparaître un besoin d’amélioration significative de la part du fournisseur et 6 % un cas de non-conformité majeure.
Les non-conformités constatées portaient principalement sur l’indicateur Hygiène & Sécurité. Au total, 188 plans d’actions correctives ont été mis en place suite à ces audits.
Le recours à des pré-audits a également permis de mieux identifier en amont les pratiques des fournisseurs et, le cas échéant, de décider de ne pas collaborer avec eux.
Le recours aux ré-audits est en augmentation en 2016 et montre que les Maisons exercent un suivi régulier de leurs fournisseurs et les accompagnent dans leurs démarches d’amélioration.
Parfois, LVMH et/ou certaines Maisons du Groupe ont dû mettre fin à leur collaboration avec des fournisseurs dont les résultats d’audits faisaient apparaître des cas de non-conformité majeure avec le Code de conduite de LVMH. En 2016, 25 cas ont été recensés.
Portées par une volonté d’amélioration continue, les Maisons du Groupe vont poursuivre en 2017 leurs plans d’audit des fournisseurs et le suivi des plans d’action, tout en continuant à développer les synergies découlant de notre adhésion à Sedex. Le Groupe s’attachera également à renforcer les groupes de travail par secteur d’activités afin de mieux intégrer leurs spécificités et exigences." [See table in source.]		Document de référence 2016, p. 91, https://r.lvmh-static.com/uploads/2017/03/document-de-reference-2016-vf.pdf		Working conditions		"Of the salient issue-related non compliances identified in ethical audits during 2016/2017, the majority related to health and safety issues, followed by working hours, wages, regular employment and issues relating to forced labour (under ‘employment is freely chosen’), freedom of association and discrimination were less common. In part, this reflects the prevalence of these issues within the supplying sites, however it also reflects the limited ability of audits to identity these more subtle issues. We are working with many initiatives such as Clearview, Fast Forward, Verité and the Gangmasters and Labour Abuse Authority (GLAA) to refine the audit model so that it is more sensitive to human rights issues, and trialing other methods of deep listening and diagnosis."		Human Rights Report 2017, p. 6, https://corporate.marksandspencer.com/documents/plan-a-our-approach/mns-human-rights-report-june2017.pdf		Health and Safety, Working Hours, Living wages, Forced Labour, Freedom of Association		—		—		—		"In FY17, we completed 402 third-party audits and Microsoft assessments of 210 factories. We did not identify any critical or serious issues related to human trafficking or modern slavery."		Microsoft Slavery and Human Trafficking Statement FY17, p. 5, https://query.prod.cms.rt.microsoft.com/cms/api/am/binary/RE1JskG		Slavery and human trafficking		—		—		—		—		—		—		"In early 2014, we published third-party assessments done by Harvard University and CARE International, which revealed striking gaps in income and opportunities for female cocoa
farmers. For example, in Ghana, female cocoa farmers earn 25 percent to 30 percent less than their male counterparts. And in Côte d’Ivoire, women in cocoa communities earn up to 70 percent less than men. In both countries, women struggle with lower farm productivity, smaller farms and less access to financing and farm inputs."		The Call for Well-Being: Mondelēz International Progress Report 2014, p. 12, http://www.mondelezinternational.com/~/media/mondelezcorporate/uploads/downloads/cfwb2014progressreport.pdf		Diversity and inclusion		—		—		—		"Morgan Stanley does not quantify the number or percent of investment agreements and contracts that undergo human rights screening."		2015 Sustainability Report, p. 52, http://www.morganstanley.com/globalcitizen/pdf/2015_MS_Sustainability_Report.pdf		Environmental and social risk management in finance activities		"The ESG risk assessment undertaken on NAB’s supply chain indicated potential for exposure to modern slavery and human trafficking through: (i) purchase of office consumables such as tea, coffee, sugar, cocoa and biscuits for our kitchens; (ii) cleaning services employed by building owners or facilities managers for buildings occupied by NAB; (iii) purchase of corporate clothing; and (iv) print and promotional goods and services...
In the 2016 financial year, NAB did not identify any instances of modern slavery or human trafficking associated directly with its operations. In risk assessments undertaken to date in relation to NAB’s supply chain, no cases of modern slavery or human trafficking were identified."		Modern Slavery Statement, https://www.nab.com.au/about-us/corporate-responsibility/modern-slavery-statement		Responsible lending practices		"In 2017, we can highlight the success achieved by the company managing to reduce the accident rate of both employees as well as partner companies for the fifth year running since the introduction of the Health and Safety Commitment."		2017 Corporate Responsibility Report, p. 266, https://www.naturgy.com/files/doc_11-_ENG_-_Informe_de_Responsabilidad_Corporativa.pdf		Health and Safety		—		—		—		"The tables below summarize the positive and negative trends that have been identified though the 7 HRIAs carried out so far for each functional area." [See graphic in source.]		Talking the Human Rights Walk, p. 26-28, http://www.nestle.com/asset-library/documents/library/documents/corporate_social_responsibility/nestle-hria-white-paper.pdf		Freedom of Association and Collective Bargaining, Working time, Workers' accommodation and access to basic services, Living wage, Child Labour		—		—		—		"Recommendations from the [independent] assessments [conducted at the Merian and Yanacocha mines] include the need to ensure contractors adhere to Newmont standards around wages, food safety, water quality and housing at Merian, and expand training for 'local local' contractors to build transferable skills at Yanacocha. Both sites will work to incorporate outstanding recommendations into site or regional human rights management plans, which detail the measures we will take to address identified human rights risks... The integrated approach to risk assessments includes looking at how our existing risks could impact human rights. Findings from this step include:
-Around 75 percent of our human rights risks at all locations relate to potential impacts on the right to just and favorable working conditions (which includes health and safety issues), and the second highest number of human rights risks relate to the right to health.
-The other top risks identified by region include:
--In Ghana – right to adequate standard of living, right to life, right to security of person, right to freedom of movement, right to take part in cultural life and right to clean drinking water
--In Peru – right to adequate standard of living and right to clean drinking water
--In Nevada – right to adequate standard of living, rights of non-discrimination and the rights of minorities
-In addition to looking at existing risks, our regions identified new or emerging risks – the right of the child to be protected from economic exploitation (Ghana and Peru), right to non-discrimination (Ghana), right to life (Peru) and right to privacy (Nevada)."		2017 Sustainability Report - Beyond the Mine, p. 63, https://sustainabilityreport.newmont.com/2017/_pdf2print/pdfs/Newmont-Beyond-The-Mine-Sustainability-Report-2017.pdf		Right to healthy and safe working conditions, Right to life, Right to clean drinking water		"Legal Compliance
We had no environmental or health and safety prosecutions during the year and no work-related fatalities."		Corporate Responsibility Report to January 2018, p. 7, https://www.nextplc.co.uk/~/media/Files/N/Next-PLC-V2/documents/cr-reports/cr-2018.pdf		Health and Safety		"Top Issues of Labor Non-Compliance in Contract Factories (Code of Conduct Violations)…" [See table in source.]		Nike, Inc. FY14/15 Sustainable Business Report, p. 63, https://s3.amazonaws.com/nikeinc/assets/56356/NIKE_FY14-15_Sustainable_Business_Report.pdf		Employees are age 16 or older, Freedom of Association and Collective Bargaining, Harassment and abuse, Non-excessive working hours, Compensation, Discrimination		—		—		—		—		—		—		"Pour la troisième année, Orange publie un rapport sur les demandes gouvernementales en matière de liberté d’expression et de respect de la vie privée. Cette publication vient en support de la signature publique en 2013 par Orange d’une charte sur les engagements pour la protection des données personnelles et le respect de la vie privée...
Demandes concernant les interceptions et données clients..." [See graphic in source.]		Rapport de transparence d'ORANGE en matière de liberté d'expression et de respect de la vie privée, p. 5, https://www.orange.com/fr/content/download/43262/1315007/version/2/file/2017%20RAPPORT%20DE%20TRANSPARENCE_20.06.2017_final.pdf		Freedom of speech, Privacy		"PepsiCo’s internal self-assessment program to measure water, sanitation, and hygiene (WASH) compliance has been implemented at all company-owned plants, with 89% of sites reporting full compliance with core WASH elements of availability and maintenance of toilets, access to safe water, and availability of hand washing facilities)."		CDP Water 2017 Information Request, p. 5, https://www.pepsico.com/docs/album/policies-doc/CDP_Water_2017_Information_Request_PepsiCo_Final_Submission.pdf		Human right to water		—		—		—		—		—		—		"External assessments conducted by an independent third party are a cornerstone of the ALP program and clearly show the issues, risks and challenges faced on farms. These assessments also include PMI’s affliate’s and/or suppliers’ plans and commitments to change conditions on farms and help farmers to continuously improve.
The public release of the reports of these assessments shows an unprecedented level of transparency and commitment, which PMI hopes will mobilize other stakeholders to work collaboratively to address the complex issues facing farmers and our company, as more often than not, they are common to the whole agricultural sector.
So far we have published on our website and shared with stakeholders the external assessment reports of independent auditor, Control Union (CU), on the status of the ALP program implementation by PMI’s a liates in Brazil, Mexico, Italy, the Philippines, and the United States. Each of these reports includes a detailed action plan developed by the local PMI a liate or suppliers to address the problems identi ed on farms, as well as any shortcomings identified in the program’s management processes."		Agricultural Labour Practices (ALP) Program 2014 - 2015 Progress Report, p. 29, http://www.pmi.com/eng/sustainability/good_agricultural_practices/Documents/PHIL3758_ALP%20Brochure_V13.pdf		Child labour in the supply chain, Forced labour in the supply chain, Safe work environment in the supply chain, Income and work hours in the supply chain, Fair treatment in the supply chain, Freedom of association in the supply chain		"The following report is a summary of the 2015 U.S. Tobacco GAP Assessments program, administered by GAP Connections, Inc. and performed by Footprint BenchStrength, LLC." [Partial excerpt from disclosure. For more details see source.]		U.S. Tobacco GAP Assessment Program
2015 Summary Report - R.J. Reynolds Tobacco Growers, p. 4, http://sustainability.reynoldsamerican.com/documents/2015_Audit_Results.pdf		Child Labour, Forced Labour, Freedom of Association, Health and Safety, Worker housing, Wage and hour compliance		"In 2015, our Group Audit & Assurance team completed a Group-level review of security and human rights. The review considered the design and effectiveness of governance and internal controls supporting the Group security and human rights framework. Overall, the findings indicate that most elements of the security and human rights framework were operating effectively. The report noted minor control weaknesses existed in certain areas, and recommended
improvements including: the design and implementation of a governance and assurance structure to include monitoring, measurement and auditing of security providers; the need to develop an assurance framework and accountability model to ensure compliance with the Group Security guidance and Site assurance visits and firearm decision reviews documents; a need for risk assessment and consistent authorisation processes to support the use of weapons (excluding firearms); more consistent reporting of site security and human rights incidents; VPSHR guidance, tools and templates that support a fit-for-purpose Group-wide approach to security and human rights; and a more informative security training for management of high-risk sites.
Group Security has taken actions to address the findings, and is committed to"		Rio Tinto Sustainable development 2015 - Working for
mutual benefit, Governance: 07, http://www.riotinto.com/documents/RT_Sustainable_development_2015.pdf		Security		—		—		—		"We... check that our suppliers comply with key sustainability criteria, including good working conditions. In 2015, we conducted 10 assessments of suppliers in Africa and the Middle East, 126 in the Americas, 129 in the Asia-Pacific region, and 119 in Europe to check their compliance with our Shell Supplier Principles. These principles cover areas such as human rights, labour practices (including those relating to child and forced labour) and business integrity. (See page 46)."		Sustainability Report 2015, p. 40, http://reports.shell.com/sustainability-report/2015/		Labour rights, Supply chains		"Une politique volontariste
La mixité comme levier de performance et source de bien-être pour tous ses collaborateurs : telle est la conviction sur laquelle Safran fonde son engagement dans cette démarche. De nombreuses actions sont menées pour féminiser les effectifs...
Mieux travailler ensemble
Ces dispositifs, ainsi que les bonnes pratiques locales relevées lors de l'audit GEEIS [Gender Equality European and International Standard], serviront de socle pour construire un plan d'actions consolidé. 'La première évaluation nous a permis de prendre conscience de l'existant et nous a montré la direction à suivre, estime Axelle Gerber, responsable RSE [responsabilité sociétale de l'entreprise] de Safran. Sur cette base, un groupe de travail réfléchit actuellement à une feuille de route qui tiendra compte des problématiques propres à chaque pays et à chaque société, tout en assurant une cohérence Groupe.' Plusieurs enjeux sont d'ores et déjà identifiés : la mixité des métiers, l'accès des femmes aux postes à responsabilité, l'équilibre des temps de vie professionnelle et personnelle et les relations au travail entre hommes et femmes."		Égalité professionnelle hommes / femmes : Safran soutient la mixité au travail, https://www.safran-group.com/fr/media/egalite-professionnelle-hommes/femmes-safran-soutient-la-mixite-au-travail-20180207		Diversity		—		—		—		—		—		—		"The third-party audit outcomes demonstrated that compliance with working hours and the guarantee of holidays was quite lower than it was in the past. This was attributed to the launching of new models in 2016, which resulted in frequent changes in suppliers’ manufacturing processes and unexpected overtime work that occurred in increasing their mass-production capacity. We ensure that concerned suppliers hire more staff, expand their facilities, improve their processes, and practice the predictive management of overtime work so that they are able to comply with work hour criteria. Furthermore, we monitor the weekly overtime work of all workers at those suppliers who require monthly overtime work management, and continuously provide customized assistance to help meet the work hour criteria of individual employees."		Samsung Sustainability Report 2017, p. 82, http://www.samsung.com/us/aboutsamsung/sustainability/sustainabilityreports/download/2017/Samsung_Electronics_Sustainability_Report_2017.pdf		Safe and healthy work environment, Employment conditions		"For all Sanofi employees including independent contractors and temporary employees, the most frequent injuries which occurred at Sanofi in 2016 were related to fall-slip-trips, which represent almost 40% of our global injuries, followed by motor vehicle accidents (approx. 25%) and ergonomics-related injuries which represent around 15% of lost time injuries."		Health and Safety in the Workplace, p. 1, https://www.sanofi.com/rse/centre_de_ressources/centre_de_ressources.aspx		Health and Safety		—		—		—		—		—		—		—		—		—		"Process of Managing Factors that Affect Human Rights
Based on this, we have confirmed 8 human rights issues that may occur in our value chain while conducting business. The confirmed potential threats to human rights were distributed in various areas including loan, saving, insurance, and project financing and key stakeholders were partner companies, employees, customers and local communities...
Potential Human Rights Issues in Value Chain...
1. Respect for employees of partner companies
2. Strengthening partnership with partner companies
3. Stress management of call center counselors who are emotionally distressed
4. Inhabitants migration and measures to support their living due to large development projects
5. Prevent and provide remedies for rudeness at work
6. Secure industrial safety and health for employees
7. Protect the personal information of customers
8. Better access to financial products and services and infrastructure and support the enhancement of financial understanding of the working clas, disadvantaged groups (disabled person, foreigners, etc.) and SMEs"		Report on Human Rights - Assessment, http://www.shinhangroup.com/en/csr/csr_sub/csr_assessment.jsp		Labour rights protection, Esg screening in investments, Access to financial services		—		—		—		—		—		—		—		—		—		—		—		—		"NUMBER AND LOCATION OF REGISTERED MANUFACTURING FACILITIES PRODUCING TARGET BRAND MERCHANDISE… 
PERCENTAGE OF AUDITS WITH ACCEPTABLE RESULTS BY COUNTRY/REGION… 
PERCENTAGE OF CRITICAL ISSUES IDENTIFIED BY COUNTRY/REGION…
AVERAGE NUMBER OF HEALTH AND SAFETY ISSUES PER AUDIT… 
PERCENTAGE OF AUDITS WITH WORKING HOURS AND TIME-OFF ISSUES… 
PERCENTAGE OF AUDITS WITH WAGE ISSUES… Unannounced audits… Denied Audits… Audits with ‘Noncompliant Results’, 1-YEAR NONCOMPLIANT… Audits with ‘Noncompliant’ Results, ZERO TOLERANCE... 
Total number and percentage of operations in 2016 that have been subject to human rights reviews of human rights impact assessments, by country..." [Titles of graphics. For data in graphics see source.]		2016 Target Corporate Social Responsibility Report, p. 52, https://corporate.target.com/_media/TargetCorp/csr/pdf/2016-Corporate-Social-Responsibility-Report.pdf		Forced labour and human trafficking, Underage labour, Discrimination, Fair wages, Reasonable working hours and overtime, Health and Safety		"Major risks...
Land and water access, uneconomic mineral deposits, permits and regulations, support from communities and Indigenous Peoples, labour relations, cost fluctuations, health and safety incidents, natural disasters, environmental incidents, and climate change"		2017 Sustainability Report, p. 13, https://www.teck.com/media/Teck-2017-Sustainability-Report.pdf		Health and Safety, Water stewardship, Labour relations, Indigenous peoples		—		—		—		—		—		—		—		—		—		"Be diverse and inclusive to reflect the communities we serve
Women on Board: 36%
Women in Leadership (% in Canada) : 35.7%
Minorities in Leadership (% in Canada): 12.7%
People with Disabilities (% in Canada): 5.9%
Aboriginal Peoples (% in Canada): 1.3%
Be an Environmental Leader
Transactions reviewed against TD’s Environmental & Social Credit Risk Management process, which includes the Equator Principles: 100%...
Strengthen Our Communities
Influence suppliers to use responsible practices: 211"		2015 Corporate Responsibility Report, p. 4, http://www.td.com/document/PDF/corporateresponsibility/2015-Final-CRR_EN.pdf		Responsible finance and investing, Diversity and inclusion		—		—		—		"In 2015, we completed 224,359 Tier 1 activities...
In 2015, we completed 935 Tier 2 inspections...
In 2015, previous audit action items were completed to closure and there were no planned Tier 3 audits initiated...
Regulatory agencies representing various jurisdictions completed 158 inspections/audits of our facilities in 2015. There were no immediate priority findings as a result of the inspections/audits..."		Corporate Social Responsability Report 2015, p. 13-14, http://www.transcanada.com/docs/Investor_Centre/TransCanada-2015-CSR-Report.pdf		Health and Safety		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"In 2016, 296 new homes were protected from noise on VINCI Autoroutes motorways, making a total of 4,311 since 2010."		2016 Annual Report, p. 183, https://www.vinci.com/publi/vinci/2016-vinci-annual-report.pdf		Local communities		—		—		—		—		—		—		"Walmart is working toward significant and sustainable reform of the ready-made garment industry in Bangladesh. In 2013 we issued enhanced life and fire safety requirements and worked with Bureau Veritas, a world leader in assessment and certification services, to complete up to four phases of inspections for factories in Bangladesh that produce ready-made garments directly for Walmart. In-depth results of these factory assessments are available here." [NB. The URL is inactive.]		Promoting Supply Chain Responsibility, http://corporate.walmart.com/sourcing/promotingresponsibility		Health and Safety		—		—		—		—		—		—		"This year, there were 2,139 approved factories in our audit program. A further 1,500 factories were conditionally approved and 210 were due to be re-audited. During the year, we identified 39 critical breaches across the factories in our audit program. These mainly concerned issues (or allegations) of bribery, unauthorised subcontracting and forced labour. Twenty-one of these issues were immediately resolved and no further orders were placed at the factories where the remaining 18 breaches occurred."		Sourcing - Ethical sourcing - Ethical sourcing audit programs, http://sustainability.wesfarmers.com.au/our-principles/sourcing/ethical-sourcing/		Source responsibly, Forced Labour		—		—		—		—		—		—		—		—		—		"We understand that some civil society groups have raised concerns around the independence of unions."		Sustainability Report 2015, p. 57, http://media.corporate-ir.net/media_files/IROL/16/164878/Wilmar_SR2015-Final..pdf		Freedom of Association and Collective Bargaining		—		—		—		"GRI…
Total number of incidents of discrimination and corrective actions taken… No such cases reported in 2017."		Zain Sustainability Report 2017, p. 153, https://d364xagvl9owmk.cloudfront.net/media-10-4-18/media/filer_public/27/83/2783ccb4-885b-425a-abe2-d1236fafc9e9/sustainability_report_2017-_full.pdf		Labour rights, treatment and safety

		—		—		—		—		—		—		—		—		—		"La qualité de l’air constitue un enjeu de Société majeur pour la planète. Des épisodes de pollution nombreux ont marqué l’année 2016, à travers le monde. Au-delà des pics, c’est aussi la pollution au quotidien qui explique que plus de 80  % des habitants de la planète ne bénéficient pas de l’air de qualité que recommande l’Organisation mondiale de la santé (OMS)...
Notre indicateur d’efficacité énergétique des unités d’oxygène s’est dégradé en 2016 principalement en raison d’importantes opérations de maintenance sur de grandes unités ainsi qu’en raison de l’importance croissante de nouvelles unités utilisant directement de la vapeur pour entraîner les machines au lieu de l’électricité. Notre indicateur d’efficacité énergétique des unités d’hydrogène s’est légèrement dégradé en 2016 principalement en raison de la montée en régime de grandes unités de production qui n’ont pas encore atteint leur efficacité maximale." [See graphic in source.]"		Document de référence 2016, p. 67, 84, https://www.airliquide.com/sites/airliquide.com/files/2017/03/08/air-liquide-document-de-reference-2016.pdf		Air quality, Health and Safety		—		—		—		"In 2016 there were no incidents of discrimination."		2016 Corporate Social Responsibility Report, p. 38, http://www.alfa.com.mx/down/ALFA_Rsoc16_i.pdf		Diversity and equal opportunity, Labour practices		"Percent of Social Compliance Audit Findings by Category (of Audits with Findings)" [See graphic in source.]		2015 Corporate Responsibility Progress Report, p. 25, http://www.altria.com/Interactive/2015CRReport/index.html		Workplace safety, Wages, benefits and working hours		—		—		—		"We have identified certain potentially hazardous operations where 3% of our employees may be at risk of developing hypoacusis, osteo-muscular disorders, epicondylitis, and traumatism due to falls and blows. To manage these risks, we have established and continuously monitor a number of preventive measures and procedures."		2016 Sustainability Report, p. 85, http://www.americamovil.com/sites/default/files/2017-07/AMXIS16ING_1807_Final.pdf		Occupational health and safety		—		—		—		"During the year, Anglo American’s injury rate continued to trend downwards, reaching a best-ever performance level… The 2018 assessment results reflect steady improvement across almost all Social Way requirements. No noncompliance impacted our stakeholders and plans are in place to remedy those non-compliances recorded. Each operation implements an improvement plan to meet requirements that are not met in full."		Integrated Annual Report 2018, p. 4, 33, https://www.angloamerican.com/~/media/Files/A/Anglo-American-PLC-V2/documents/annual-updates-2019/aa-annual-report-2018.pdf		Labour rights, Safety, health and environment		—		—		—		In 2015, we conducted 640 audits across our global supply chain — over 20 percent of which were first time audits. Facilities which were not previously audited by Apple typically score lower in their first audit and get better over time."		Apple Supplier Responsibility 2016 Progress Report, p.28, http://images.apple.com/supplier-responsibility/pdf/Apple_SR_2016_Progress_Report.pdf		Anti-discrimination, Anti-harassment, Prevention of involuntary labour, Prevention of underage labour, Juvenile worker protection, Student worker protection, Working Hours, Wages, benefits and contracts, Freedom of Association and Collective Bargaining, Health and Safety, Responsible sourcing of minerals		—		—		—		—		—		—		—		—		—		—		—		—		"Sources of Potential Conflict and Risk... 
El Limon... Labour unrest, criminal activities (e.g. theft), access to land 
La Libertad... Invasions of the site by artisanal and small-scale miners, anti-mining protests, criminal activities 
Masbate... Invasions of the site by artisanal and small-scale miners, anti-mining protests, theft, insurgents, displacement of residents following land acquisition 
Otjikoto... Poaching, criminal activities 
Fekola... Invasions of the site by artisanal and small-scale miners, criminal activities (e.g. theft, kidnapping), resettlement, labour unrest, political unrest"		Responsible Mining Report 2017, p. 79, http://www.b2gold.com/_resources/reports/B2Gold_RMR2017_Web.pdf		Labour practices, Security, Local communities and resettlement		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"In FY2015, our Iron Ore Liberia project identified artisanal mining taking place within our exploration licence areas. The artisanal miners’ chemical leaching of gold from the host rock poses an environmental risk; however, this has been mitigated by community engagement and the monitoring of artisanal mining areas in relation to our activities."		Sustainability Report 2015, p. 51, http://www.bhpbilliton.com/~/media/bhp/documents/investors/annual-reports/2015/bhpbillitonsustainabilityreport2015_interactive.pdf		Indigenous peoples, Communities		"En 2015, ce sont ainsi 658 transactions qui ont été revues au regard de ces politiques [politiques de financement et d'investissement dans les secteurs sensibles] par la filière RSE de BNP Paribas."		Politiques de financement et d'investissement, https://group.bnpparibas/decouvrez-le-groupe/responsabilite-sociale-environnementale/politiques-financement-investissement		Rights of local communities in finance and investment activities, Workers' rights in finance and investment activities		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"We attach great importance to protecting the reproductive rights of female employees, fully respecting their rights to take maternity leave. In 2014, 100% of our female employees at our headquarters returned to work after taking maternity leave."		Change, with you; 2014 Sustainability Report, p. 53, http://www.chinamobileltd.com/en/ir/reports/ar2014/sd2014.pdf?year=2014		Workplace rights, Non-discrimination		"People-Oriented Development for a Better Life…
Performance in 2015
- 89% of second-tier enterprises had labour unions formed, with 99% of employees having joined as members
- Full coverage of the ERP [Enterprise Resources Planning] Human Resources Information System across the Company
- Safety standards for employees were enhanced and the number of new occupational disease cases continued to decline
- Serious illness allowance of RMB1.8197 million and study subsidy of RMB0.23 million were granted to the offspring of employees" [See graphic in source.]		2015 CSR Report, p. 52, http://www.csec.com/uploadfiles/shenhua_china_en/1460691181470.pdf		Remuneration and welfare, Democratic management, Occupational health		"In 2017, the ESRM [Environmental and Social Risk Management] team screened 328 total transactions during the initial marketing phase, and of those, 27 were flagged as requiring additional due diligence for human rights risks. This screening does not include other human rights risk assessments the ESRM team does as part of annual client reviews or portfolio reviews... Of the 25 transactions flagged for additional human rights due diligence, 14 proceeded to close after we confirmed the clients were managing and mitigating the potential risk appropriately... Examples of transactions flagged for further review include a project loan to finance construction of a new mine in Latin America that neighbors indigenous communities and an export credit loan for an infrastructure project in Asia with resettlement impacts."		Global Citizenship Report 2017, p. 50, https://www.citigroup.com/citi/about/citizenship/download/2017/2017_citi_global_citizenship_report.pdf?ieNocache=171		Indigenous peoples' rights, Resettlement		"This intensive, third-party research, which included sugar mill visits and interviews with local government, private sector and civil society organizations in the two countries, found no systemic grievances.  Coke will commission additional studies in Brazil, El Salvador, Honduras and other key sugar-producing markets.  ...the goal is to measure progress and to develop concrete actions to continuously improve workplace rights practices in the sugar industry and advance dialogue about the complex issues of child labor, forced labor and land rights."		Aggregated information from audits, assessments, grievance or complaint mechanisms, internal risk registers, external data (industry, government or expert sources) or anecdotal evidence (media, stakeholder engagement)., aggregated information, Assessing Trends		Land rights, Child Labour, Forced labour and human trafficking		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"We commissioned (34) or obtained (219) audits for 253 of our direct suppliers this year [2014], representing 19% of suppliers linked to Diageo on SEDEX [Supplier Ethical Data Exchange]. With regards to the 34 audits commissioned by Diageo (which consider human rights), a total of 210 issues of noncompliance were raised, with the majority relating to health, safety, and hygiene. Of these 210 issues of non-compliance, just over 10% were rated as critical, and we are working with our suppliers to resolve them. At the time of publication, 51 had been confirmed as resolved."		Sustainability & Responsibility Performance Addendum to the Annual Report 2015, p. 57, http://www.diageo.com/Lists/Resources/Attachments/2815/Diageo_SR_Perf_Addendum_2015.pdf		Child labour and forced labour, Non-discrimination and preventing harassment, Freedom of Association, Health and Safety, Wage and hour		—		—		—		—		—		—		"Outcome of audits 2016
In 2016, over 330 supplier Code of Conduct audits were performed on identified high-risk suppliers by Ericsson’s Supplier Code of Conduct auditors, and by a third-party auditor. Audit results vary, but commonly identified areas of improvement include working hours, fire prevention, training and awareness, use of personal protective equipment, and environmental management."		Technology for Good: Ericsson Sustainability and Corporate Responsibility Report 2016, p. 22-23, https://www.ericsson.com/assets/local/about-ericsson/sustainability-and-corporate-responsibility/documents/2016-corporate-responsibility-and-sustainability-report.pdf		Labour rights		—		—		—		—		—		—		—		—		—		"Improvements from Monitoring Efforts
- Inadequate Health and Safety Measures Vietnam) 
A regular inspection in July 2015 revealed five major health and safety issues, including inadequate emergency exits in the production area. All issues were resolved under FR's guidance.
- Delayed Payment of Overtime Wages (Bangladesh)
A regular inspection in February 2015 uncovered delayed payment of overtime wages. FR provided guidance for improvement and the factory agreed to change its payment policy, which had previously stipulated that overtime be paid a number of days after base wages. A follow-up inspection verified the improvement."		CSR Report 2016, p. 20, http://www.fastretailing.com/eng/csr/report/pdf/csr2016_e.pdf#page=1&pagemode=thumbs&zoom=80		Health and Safety, Wages and Benefits, Working Hours		—		—		—		"When we did the social and environmental impact assessments in 2010, we identified a few traditional burial sites within the footprint that we intended to develop... [W]e sought help from nearby communities to identify all of the apparent custodians and then applied for the appropriate permits in 2011. To ensure our conclusions were correct, we were asked in 2014 to conduct a verification process and recheck all custodian data, as well as the number of affected graves. After that survey, the total reported graves nearly doubled, and the number of custodians increased fourfold. So this has created a challenge as we work with the authorities to arrive at definitive numbers."		Sustainability Report, p. 58, http://s1.q4cdn.com/857957299/files/doc_downloads/Reports/2016-Sustainability/2016-Sustainability-Report.pdf		Human health and the environment, Communities' rights		"We have an incredibly complex supply chain, with approx. 1,200 Tier 1 suppliers providing up to 40,000 parts per vehicle and 1,000 different materials for those parts. During the reporting period, we continued to work on increasing transparency within our supply chain and identify materials of concern such as tin, tantalum, tungsten, gold, cobalt, mica, rubber and others. Supplier audit results uncovered non-conformances around two key human rights areas: working hours and health and safety."		UNGPs Reporting Framework Index 2017/18, p. 6, https://corporate.ford.com/microsites/sustainability-report-2017-18/doc/sr17-ungprf.pdf		Responsible sourcing of raw materials, Health and Safety		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Nonconformances by category
These percentages illustrate the types of findings from all 130 audits conducted as of December 2016.
6% Ethics
14% Environmental
14% Management Systems
32% Labor
34% Health and safety"		2016 Responsible Supply Chain Report, p. 10, https://static.googleusercontent.com/media/www.google.com/en//about/assets/pdf/2016-Responsible-Supply-Chain-Report.pdf		Labour standards, Health and Safety		—		—		—		—		—		—		—		—		—		—		—		—		"Supplier Compliance Levels in Detail... we disclose the compliance level of our entire supplier base in detail, down to every single question from our Full Audit Programme..." [See graphic in source.]		Supplier Compliance Levels in Detail, http://sustainability.hm.com/en/sustainability/downloads-resources/resources/supplier-compliance.html#cm-menu		Fair Living Wage, Health and Safety, Forced Labour, Discrimination and Harassment, Child Labour, Freedom of Association and Collective Bargaining, Working Hours, Access to Water		—		—		—		—		—		—		—		—		—		"In 2016, some 2,302 pre-assessment audits were performed, of which 81% had a positive outcome... 
In 2016, 4,011 social audits were carried out, 187 more than in 2015... In 2016, 95% of the production was carried out by suppliers with A or B qualification, the two highest compliance levels within Inditex's own rating methodology. Likewise, the percentage of suppliers with a C ranking, which fails to comply with one or more sensitive aspects of the Code of Conduct, fell by two percentage points compared to 2015, as a result of the continuous work with suppliers to improve working conditions...
Special audits are other type of evaluations carried out and are focused towards a specific area of improvement... in 2016, 1,794 special audits were carried out, compared to 1,584 in 2015. Of these, 183 were specific audits to verify the conditions of workers from the health and safety perspective."		Inditex Annual Report 2016, p. 86-87, https://www.inditex.com/documents/10279/319575/Inditex+Annual+Report+2016/6f8a6f55-ed5b-41f4-b043-6c104a305035		Forced Labour, Child Labour, Discrimination, Freedom of Association and Collective Bargaining, Workers' health and safety, Just, fair and favourable working conditions		—		—		—		—		—		—		—		—		—		"During the year under report, the number of full-time direct employees was 32138 of which 1581 employees in the Leaf Tobacco business were engaged on a seasonal basis due to the nature of the business. Of the total number of employees, 3490 were women. The number of new appointees for the reporting period was 5884 of which 21% were women.
11592 direct employees are members of various unions...
During the year, employee relations were handled well and there was no stoppage of work for any reason whatsoever in any of ITC's units...
In 2015-16, 100 employees availed maternity leave. In FY 2014-15, 135 employees had availed maternity leave of which 85 have continued working after a year, resulting in a return-to-work rate of 63%...
During the year, the Company's affirmative action initiatives have had a direct and tangible impact on the lives of 23,749 Scheduled Caste/Scheduled Tribe beneficiaries...
No contracts were cancelled during the year as a result of non-compliance with ITC's Human Rights Policy.
Freedom of Association
During 2015-16, no incidents of violation of Freedom of Association were reported either at the concerned units or to statutory authorities...
During 2015-16, there were no incidents of child labour or forced labour within ITC establishments."		Sustainability Report 2016 - Labour Practices & Decent Work and Human Rights, http://itcportal.mobi/sustainability/sustainability-report-2016/social/human-rights-labour-practices-and-decent-work.aspx		Child and forced labour, Diversity and anti-discrimination, Freedom of Association		"Key issues for employees, identified through discussions with stakeholders in 2015, include leadership development, equality and diversity, health and well-being programs, and safety at the workplace."		JT Group Sustainability Report FY2015, p. 17, http://www.jti.com/files/6514/6469/4924/CSR_2015_INTERACTIVE_27052016_2.pdf		Non-discrimination, Health and Safety		"Turkey is an important sourcing country for quality fashion and home products but we were concerned the Syrian migrant crisis was creating conditions where labour exploitation could occur. We joined the Ethical Trading Initiative Turkey Programme in 2016. We also partnered with a Turkish human rights specialist to carry out detailed risk assessments at each factory and subcontracting unit with an independent consultant, which did not uncover any exploitation. We did, however, find low levels of worker representation... Spain is an important sourcing region for fresh produce. We recognise the risk of exploitation of migrant workers, often employed as produce pickers in the sector. Our risk assessment also shows there are further issues relating to the distances that workers are being transported between farms and workers being charged for this transport as well as undeclared hours being worked and low pay... In 2015, we conducted WISE [Wilberforce Institute for the Study of Slavery and Emancipation] assessments on our own operations and identified our third-party car wash services as a potential risk area for worker exploitation, though we did not uncover specific cases of modern slavery... During 2018/19, John Lewis & Partners did not identify instances of modern slavery in its supply chain. In previous years, audit data from the Fast Forward programme (see our 2016/17 Modern Slavery Statement) has highlighted the need for our suppliers to have more robust due diligence of their own suppliers and labour providers used to ensure modern slavery is not occurring."		Modern Slavery Statement 2018/19, p. 10-12, https://www.johnlewispartnership.co.uk/content/dam/cws/pdfs/our-responsibilities/2019/jlp_modern_slavery_statement_1819.pdf		Employment is freely chosen, Worker voice, Wages		—		—		—		—		—		—		"Also, in 2016 we were audited (for human rights, safety, environment and quality issues) by independent experts sent by clients or licensees such as Burger King, McDonald’s, Wal-Mart and QSMéxico. In all cases, the results were positive and we received no major notes or critiques."		2016 Sustainability Report, p. 49, http://www.kimberly-clark.com.mx/data/global/pdf/sustentabilidad/SUST2016EN.pdf		Employee health and safety		—		—		—		"Source of risk… Operations have the potential to cause off site impacts of the air quality around site if actions are uncontrolled... Impacts… Reduced air quality amenity at sensitive receptors; and Health impacts at sensitive receptors... 
Source of risk... Surface Water... Impacts… Reduced water flows entering the local drainage systems due to capture of rainfall in dams and pits...
Source of risk... Ground Water... Impacts... Decreasing groundwater levels around areas of dewatering affecting other groundwater users...
Source of risk... Blasting and vibration... Impacts... Air quality; Public Safety...
Source of risk... Waste Management... Impacts... Impact to public health and safety
Source of risk... Cultural heritage... Impacts... Damage or destruction of cultural heritage features; Social Licence to Operate"		Fosterville Gold Mine Earth Resources Regulation Public Report, p. 9-12, http://s21.q4cdn.com/967674075/files/doc_downloads/technical_reports/2018/2016-KL-FGM-DEDJTR-Public-Report-Final-v2.pdf		Health and Safety, Environmental management, Communities, Cultural heritage		—		—		—		—		—		—		"68 % des sites fournisseurs audités pour la première fois (audits initiaux) présentaient des non-conformités majeures. Lors des audits de suivi, 46 % des fournisseurs initialement non conformes ne présentaient plus de non-conformité majeure."		Document de référence 2016, p. 156, http://www.loreal-finance.com/_docs/0000000137/LOreal_Document_de_Reference_2016.pdf		Working conditions of workers in the supply chain		"DIVERSITY DATA
Percentage of total employees who are female...
Female managers...
Female senior managers...
Percentage of female Board members...
Percentage of female recruits in LBG’s graduate programme...
Percentage of female recruits in LBG’s apprenticeship programme...
Percentage of colleagues from an ethnic minority...
Ethnic minority managers...
Ethnic minority senior managers...
Percentage of colleagues who disclose they have a disability...
Percentage of colleagues who disclose they are lesbian, gay, transgender or bisexual...
HEALTH AND SAFETY DATA
Total recorded accidents involving injury...
Slips, trips and falls...
Reporting of Injuries, Diseases and Dangerous Occurrences Regulation" [Partial excerpt from disclosure. For more details see graphic in source.]		Data Sheet (2015), p. 2, http://www.lloydsbankinggroup.com/globalassets/our-group/responsible-business-2016/download-centre/lloyds-banking-group-data-sheet-april-2016.pdf		Safety and health, Diversity and inclusion		"The Management implements risk mitigation strategies and controls to address the signiFIcant risks. Some of the signiFIcant risks that were closely monitored during the reporting year are as follows:
1. STRATEGIC RISKS...
2. Sustainable Palm Oil
Changing of industry trends and requirements threaten the Company’s ability to ensure a sustainable business operations resulting in an unfavorable perception amongst the stakeholders and loss of competitive advantage of the Company...
2. OPERATIONAL RISKS
2. Health and Safety
Failure to implement a system of occupational safety and health to protect the employees and workers from accidents and improve their health conditions may expose the Company to excess cost associated with compensation liabilities, financial loss, negative business reputation, and possible loss of life...
4. Social Conflict
Existing conflict with the local communities which may result to operations stoppage, limited or controlled access to areas, higher operational costs due to plantation activities and operations could not be implemented efficiently and threat to the safety of workers...
3. COMPLIANCE RISKS
1. Permits/ Licenses/ Land Ownership
The Company is exposed to the risk of loss of rights to the land due to failure to get the appropriate land permit and proper licenses on time, overlapping ownership issues and third party claims..."		2015 Annual Report, p. 94-95, http://www.londonsumatra.com/uploads/download/dl_47_enLSIP_-_Annual_Report_2015.pdf		Health and Safety, Local communities		"The Company supports freedom of association and collective bargaining, as described in the Code [of Conduct, Ethical Values and Anti-Corruption Policy] and there are no operations where the right to exercise these labour rights may be violated or at risk. No operations are at risk for incidents of child labour or young workers exposed to hazardous or industrial conditions. Lundin Mining has strict proof-of-age requirements for its workforce upon hiring, at all sites, preventing anyone under the legal industrial working age from obtaining employment at any of our sites or operations. Similarly, our operations are not at risk for incidents of forced or compulsory labour." [NB. This excerpt is not accompanied by any description of the risk assessment process that determined this lack of risk.]		2017 Sustainability Report, p. 26, https://www.lundinmining.com/site/assets/files/7311/lmc_csr2017_v10.pdf		Labour relations		"En termes de certification du management de la santé et de la sécurité au travail, la Maison Glenmorangie a également renforcé avec succès son engagement au titre de la norme OHSAS 18001 dans le cadre d’un nouvel audit de certification… Fendi dispose de différents dispositifs construits autour d’un comité Santé & Sécurité et d’un outil e-learning. Parallèlement à la certification ISO 14001, la Maison a obtenu la certification OHSAS 18001 pour tous ses locaux industriels... Pour mémoire, l’atelier de Louis Vuitton à Issoudun a obtenu en 2015 sa certification OHSAS 18001..."		Rapport Responsabilité sociale 2016, p. 38, https://r.lvmh-static.com/uploads/2018/03/lvmh-2016_rapport-rse.pdf		Working conditions		"Of the salient issue-related non compliances identified in ethical audits during 2016/2017, the majority related to health and safety issues, followed by working hours, wages, regular employment and issues relating to forced labour (under ‘employment is freely chosen’), freedom of association and discrimination were less common. In part, this reflects the prevalence of these issues within the supplying sites, however it also reflects the limited ability of audits to identity these more subtle issues. We are working with many initiatives such as Clearview, Fast Forward, Verité and the Gangmasters and Labour Abuse Authority (GLAA) to refine the audit model so that it is more sensitive to human rights issues, and trialing other methods of deep listening and diagnosis."		Human Rights Report 2017, p. 6, https://corporate.marksandspencer.com/documents/plan-a-our-approach/mns-human-rights-report-june2017.pdf		Health and Safety, Working Hours, Living wages, Forced Labour, Freedom of Association		—		—		—		"Since. the development of our Audit Management System (AMS) in FY15, we have seen year-over-year improvement in our management, transparency, and analytical ability regarding our audit data and results... The top 10 SEA [Social and Environmental Accountability] issues commonly found across all factory audits, which remain ongoing areas of focus are:
- Overtime exceeding local limit
- One day off per week
- Chemical exposure controls
- Chemical leakage prevention
- Emergency exit accessibility
- OHS permits, license
- General work safety hazards
- Electrical hazard controls
- Emergency washing facility accessibility and maintenance
- Personal protective equipment (PPE)" [See chart in source.]		Social and Environmental Accountability FY17, p. 11-12, https://www.microsoft.com/en-us/about/corporate-responsibility/www.microsoft.com/en-us/CMSFiles/Microsoft%20Devices%20Social%20and%20Environmental%20Accountability%20FY17.pdf?version=41F3A795-0E03-1092-A5BE-ADF88D1C3C86		Health and Safety, Working Hours		—		—		—		—		—		—		—		—		—		—		—		—		"Morgan Stanley did not receive any grievances related to labor
practices in 2015."		2015 Sustainability Report, p. 52, http://www.morganstanley.com/globalcitizen/pdf/2015_MS_Sustainability_Report.pdf		Environmental and social risk management in finance activities		"2. WA Schools Public Private Partnership...
There were no material social issues identified during the project’s due diligence and credit risk assessment proces."		DIG DEEPER 2016 - CORPORATE RESPONSIBILITY REPORT, p. 41, http://digdeeper.nab.com.au/assets/documents/2016%20Dig_Deeper_Report.pdf		Responsible lending practices		"Good Health and Well Being...Measurements, the key to success in management of health and safety." [See graphic in source.]		2017 Corporate Responsibility Report, p. 267, 268, https://www.naturgy.com/files/doc_11-_ENG_-_Informe_de_Responsabilidad_Corporativa.pdf		Health and Safety		—		—		—		"The tables below summarize the positive and negative trends that have been identified though the 7 HRIAs carried out so far for each functional area." [See graphic in source.]		Talking the Human Rights Walk, p. 26-28, http://www.nestle.com/asset-library/documents/library/documents/corporate_social_responsibility/nestle-hria-white-paper.pdf		Freedom of Association and Collective Bargaining, Working time, Workers' accommodation and access to basic services, Living wage, Child Labour		—		—		—		"Recommendations from the [independent] assessments [conducted at the Merian and Yanacocha mines] include the need to ensure contractors adhere to Newmont standards around wages, food safety, water quality and housing at Merian, and expand training for 'local local' contractors to build transferable skills at Yanacocha. Both sites will work to incorporate outstanding recommendations into site or regional human rights management plans, which detail the measures we will take to address identified human rights risks... The integrated approach to risk assessments includes looking at how our existing risks could impact human rights. Findings from this step include:
-Around 75 percent of our human rights risks at all locations relate to potential impacts on the right to just and favorable working conditions (which includes health and safety issues), and the second highest number of human rights risks relate to the right to health.
-The other top risks identified by region include:
--In Ghana – right to adequate standard of living, right to life, right to security of person, right to freedom of movement, right to take part in cultural life and right to clean drinking water
--In Peru – right to adequate standard of living and right to clean drinking water
--In Nevada – right to adequate standard of living, rights of non-discrimination and the rights of minorities
-In addition to looking at existing risks, our regions identified new or emerging risks – the right of the child to be protected from economic exploitation (Ghana and Peru), right to non-discrimination (Ghana), right to life (Peru) and right to privacy (Nevada)."		2017 Sustainability Report - Beyond the Mine, p. 63, https://sustainabilityreport.newmont.com/2017/_pdf2print/pdfs/Newmont-Beyond-The-Mine-Sustainability-Report-2017.pdf		Right to healthy and safe working conditions, Right to life, Right to clean drinking water		"The number and type of accidents we experience at our Head Office and Call Centre operations are as would be expected of a low risk office environment. The total number of accidents remains low under RIDDOR [Reporting of Injuries, Diseases and Dangerous Occurrence Regulations], with three reportable accidents across both operations during the year."		Corporate Responsibility Report to January 2018, p. 17, https://www.nextplc.co.uk/~/media/Files/N/Next-PLC-V2/documents/cr-reports/cr-2018.pdf		Health and Safety		"Top Issues of Labor Non-Compliance in Contract Factories (Code of Conduct Violations)…" [See table in source.]		Nike, Inc. FY14/15 Sustainable Business Report, p. 63, https://s3.amazonaws.com/nikeinc/assets/56356/NIKE_FY14-15_Sustainable_Business_Report.pdf		Employees are age 16 or older, Freedom of Association and Collective Bargaining, Harassment and abuse, Non-excessive working hours, Compensation, Discrimination		—		—		—		—		—		—		"Pour la troisième année, Orange publie un rapport sur les demandes gouvernementales en matière de liberté d’expression et de respect de la vie privée. Cette publication vient en support de la signature publique en 2013 par Orange d’une charte sur les engagements pour la protection des données personnelles et le respect de la vie privée...
Demandes concernant les interceptions et données clients..." [See graphic in source.]		Rapport de transparence d'ORANGE en matière de liberté d'expression et de respect de la vie privée, p. 5, https://www.orange.com/fr/content/download/43262/1315007/version/2/file/2017%20RAPPORT%20DE%20TRANSPARENCE_20.06.2017_final.pdf		Freedom of speech, Privacy		"In 2016, we completed a water risk assessment of all of our company owned operations. We used the WRI Aqueduct tool, combined with local site surveys to determine the level of water risk in three categories: physical, regulatory, and reputational/social. Both current risk and anticipated future water risk were assessed and assigned a risk score. All sites with a score in excess of 3.5 (out of 5) were designated as high water risk. Additional sites with a lower score were designated as high water risk based on local knowledge. In total, 26% of our locations were designated as high water risk. Sites designated as high risk are subject to a target to replenish 100% of water consumed at the site by 2025. We completed a similar process for our major agricultural sourcing regions."		CDP Water 2017 Information Request, p. 11, https://www.pepsico.com/docs/album/policies-doc/CDP_Water_2017_Information_Request_PepsiCo_Final_Submission.pdf		Human right to water		—		—		—		—		—		—		"External assessments conducted by an independent third party are a cornerstone of the ALP program and clearly show the issues, risks and challenges faced on farms. These assessments also include PMI’s affliate’s and/or suppliers’ plans and commitments to change conditions on farms and help farmers to continuously improve.
The public release of the reports of these assessments shows an unprecedented level of transparency and commitment, which PMI hopes will mobilize other stakeholders to work collaboratively to address the complex issues facing farmers and our company, as more often than not, they are common to the whole agricultural sector.
So far we have published on our website and shared with stakeholders the external assessment reports of independent auditor, Control Union (CU), on the status of the ALP program implementation by PMI’s a liates in Brazil, Mexico, Italy, the Philippines, and the United States. Each of these reports includes a detailed action plan developed by the local PMI a liate or suppliers to address the problems identi ed on farms, as well as any shortcomings identified in the program’s management processes."		Agricultural Labour Practices (ALP) Program 2014 - 2015 Progress Report, p. 29, http://www.pmi.com/eng/sustainability/good_agricultural_practices/Documents/PHIL3758_ALP%20Brochure_V13.pdf		Child labour in the supply chain, Forced labour in the supply chain, Safe work environment in the supply chain, Income and work hours in the supply chain, Fair treatment in the supply chain, Freedom of association in the supply chain		"The following report is a summary of the 2015 U.S. Tobacco GAP Assessments program, administered by GAP Connections, Inc. and performed by Footprint BenchStrength, LLC." [Partial excerpt from disclosure. For more details see source.]		U.S. Tobacco GAP Assessment Program
2015 Summary Report - R.J. Reynolds Tobacco Growers, p. 4, http://sustainability.reynoldsamerican.com/documents/2015_Audit_Results.pdf		Child Labour, Forced Labour, Freedom of Association, Health and Safety, Worker housing, Wage and hour compliance		"As Rio Tinto had no previous presence in the DRC, RTX [Rio Tinto Exploration] implemented a ‘new country entry’ process and commissioned the Danish Institute for Human Rights (DIHR) to conduct a desktop human rights risk assessment for operating in the DRC. This identified the legacy of human rights abuse in the region as posing a major risk. Various other human rights issues were flagged, including arrangements for managing security, the need for a complaints procedure, and engagement with Indigenous peoples."		Why human rights matter: a resource guide for integrating human rights into Communities and Social Performance work at Rio Tinto, p. 64, http://www.riotinto.com/documents/ReportsPublications/Rio_Tinto_human_rights_guide_-_English_version.pdf		Indigenous peoples, Security		—		—		—		"We... check that our suppliers comply with key sustainability criteria, including good working conditions. In 2015, we conducted 10 assessments of suppliers in Africa and the Middle East, 126 in the Americas, 129 in the Asia-Pacific region, and 119 in Europe to check their compliance with our Shell Supplier Principles. These principles cover areas such as human rights, labour practices (including those relating to child and forced labour) and business integrity. (See page 46)."		Sustainability Report 2015, p. 40, http://reports.shell.com/sustainability-report/2015/		Labour rights, Supply chains		—		—		—		—		—		—		—		—		—		"The third-party audit outcomes demonstrated that compliance with working hours and the guarantee of holidays was quite lower than it was in the past. This was attributed to the launching of new models in 2016, which resulted in frequent changes in suppliers’ manufacturing processes and unexpected overtime work that occurred in increasing their mass-production capacity. We ensure that concerned suppliers hire more staff, expand their facilities, improve their processes, and practice the predictive management of overtime work so that they are able to comply with work hour criteria. Furthermore, we monitor the weekly overtime work of all workers at those suppliers who require monthly overtime work management, and continuously provide customized assistance to help meet the work hour criteria of individual employees."		Samsung Sustainability Report 2017, p. 82, http://www.samsung.com/us/aboutsamsung/sustainability/sustainabilityreports/download/2017/Samsung_Electronics_Sustainability_Report_2017.pdf		Safe and healthy work environment, Employment conditions		—		—		—		—		—		—		—		—		—		—		—		—		"Process of Managing Factors that Affect Human Rights
Based on this, we have confirmed 8 human rights issues that may occur in our value chain while conducting business. The confirmed potential threats to human rights were distributed in various areas including loan, saving, insurance, and project financing and key stakeholders were partner companies, employees, customers and local communities...
Potential Human Rights Issues in Value Chain...
1. Respect for employees of partner companies
2. Strengthening partnership with partner companies
3. Stress management of call center counselors who are emotionally distressed
4. Inhabitants migration and measures to support their living due to large development projects
5. Prevent and provide remedies for rudeness at work
6. Secure industrial safety and health for employees
7. Protect the personal information of customers
8. Better access to financial products and services and infrastructure and support the enhancement of financial understanding of the working clas, disadvantaged groups (disabled person, foreigners, etc.) and SMEs"		Report on Human Rights - Assessment, http://www.shinhangroup.com/en/csr/csr_sub/csr_assessment.jsp		Labour rights protection, Esg screening in investments, Access to financial services		—		—		—		—		—		—		—		—		—		—		—		—		"NUMBER AND LOCATION OF REGISTERED MANUFACTURING FACILITIES PRODUCING TARGET BRAND MERCHANDISE… 
PERCENTAGE OF AUDITS WITH ACCEPTABLE RESULTS BY COUNTRY/REGION… 
PERCENTAGE OF CRITICAL ISSUES IDENTIFIED BY COUNTRY/REGION…
AVERAGE NUMBER OF HEALTH AND SAFETY ISSUES PER AUDIT… 
PERCENTAGE OF AUDITS WITH WORKING HOURS AND TIME-OFF ISSUES… 
PERCENTAGE OF AUDITS WITH WAGE ISSUES… Unannounced audits… Denied Audits… Audits with ‘Noncompliant Results’, 1-YEAR NONCOMPLIANT… Audits with ‘Noncompliant’ Results, ZERO TOLERANCE... 
Total number and percentage of operations in 2016 that have been subject to human rights reviews of human rights impact assessments, by country..." [Titles of graphics. For data in graphics see source.]		2016 Target Corporate Social Responsibility Report, p. 52, https://corporate.target.com/_media/TargetCorp/csr/pdf/2016-Corporate-Social-Responsibility-Report.pdf		Forced labour and human trafficking, Underage labour, Discrimination, Fair wages, Reasonable working hours and overtime, Health and Safety		"Major risks...
Land and water access, uneconomic mineral deposits, permits and regulations, support from communities and Indigenous Peoples, labour relations, cost fluctuations, health and safety incidents, natural disasters, environmental incidents, and climate change"		2017 Sustainability Report, p. 13, https://www.teck.com/media/Teck-2017-Sustainability-Report.pdf		Health and Safety, Water stewardship, Labour relations, Indigenous peoples		—		—		—		—		—		—		—		—		—		"Be diverse and inclusive to reflect the communities we serve
Women on Board: 36%
Women in Leadership (% in Canada) : 35.7%
Minorities in Leadership (% in Canada): 12.7%
People with Disabilities (% in Canada): 5.9%
Aboriginal Peoples (% in Canada): 1.3%
Be an Environmental Leader
Transactions reviewed against TD’s Environmental & Social Credit Risk Management process, which includes the Equator Principles: 100%...
Strengthen Our Communities
Influence suppliers to use responsible practices: 211"		2015 Corporate Responsibility Report, p. 4, http://www.td.com/document/PDF/corporateresponsibility/2015-Final-CRR_EN.pdf		Responsible finance and investing, Diversity and inclusion		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"This year, there were 2,139 approved factories in our audit program. A further 1,500 factories were conditionally approved and 210 were due to be re-audited. During the year, we identified 39 critical breaches across the factories in our audit program. These mainly concerned issues (or allegations) of bribery, unauthorised subcontracting and forced labour. Twenty-one of these issues were immediately resolved and no further orders were placed at the factories where the remaining 18 breaches occurred."		Sourcing - Ethical sourcing - Ethical sourcing audit programs, http://sustainability.wesfarmers.com.au/our-principles/sourcing/ethical-sourcing/		Source responsibly, Forced Labour		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—

		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"In 2016 there were no incidents of discrimination."		2016 Corporate Social Responsibility Report, p. 38, http://www.alfa.com.mx/down/ALFA_Rsoc16_i.pdf		Diversity and equal opportunity, Labour practices		—		—		—		—		—		—		—		—		—		—		—		—		"In 2018, we asked 11 security service providers to Responsible Sourcing self-assessments. Their responses highlight an awareness on human rights-related issues, Anglo American policies and site-specific requirements. Of the sample, four providers (36%) did not complete the self-assessments – these providers will be escalated and managed in 2019, potentially requiring third party verification audits to confirm workplace-related conditions, with recommendations for corrective action where appropriate."		Sustainability Report 2018, p. 63, https://www.angloamerican.com/~/media/Files/A/Anglo-American-PLC-V2/documents/annual-updates-2019/aa-sustainability-report-2018.pdf		Security, Supply chain		—		—		—		In 2015, we conducted 640 audits across our global supply chain — over 20 percent of which were first time audits. Facilities which were not previously audited by Apple typically score lower in their first audit and get better over time."		Apple Supplier Responsibility 2016 Progress Report, p.28, http://images.apple.com/supplier-responsibility/pdf/Apple_SR_2016_Progress_Report.pdf		Anti-discrimination, Anti-harassment, Prevention of involuntary labour, Prevention of underage labour, Juvenile worker protection, Student worker protection, Working Hours, Wages, benefits and contracts, Freedom of Association and Collective Bargaining, Health and Safety, Responsible sourcing of minerals		—		—		—		—		—		—		—		—		—		—		—		—		"Sources of Potential Conflict and Risk... 
El Limon... Labour unrest, criminal activities (e.g. theft), access to land 
La Libertad... Invasions of the site by artisanal and small-scale miners, anti-mining protests, criminal activities 
Masbate... Invasions of the site by artisanal and small-scale miners, anti-mining protests, theft, insurgents, displacement of residents following land acquisition 
Otjikoto... Poaching, criminal activities 
Fekola... Invasions of the site by artisanal and small-scale miners, criminal activities (e.g. theft, kidnapping), resettlement, labour unrest, political unrest"		Responsible Mining Report 2017, p. 79, http://www.b2gold.com/_resources/reports/B2Gold_RMR2017_Web.pdf		Labour practices, Security, Local communities and resettlement		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"People-Oriented Development for a Better Life…
Performance in 2015
- 89% of second-tier enterprises had labour unions formed, with 99% of employees having joined as members
- Full coverage of the ERP [Enterprise Resources Planning] Human Resources Information System across the Company
- Safety standards for employees were enhanced and the number of new occupational disease cases continued to decline
- Serious illness allowance of RMB1.8197 million and study subsidy of RMB0.23 million were granted to the offspring of employees" [See graphic in source.]		2015 CSR Report, p. 52, http://www.csec.com/uploadfiles/shenhua_china_en/1460691181470.pdf		Remuneration and welfare, Democratic management, Occupational health		"Responding to human rights concerns often means taking the time to understand the local context and the different stakeholder perspectives through direct engagement. This proved important prior to a bond offering by Petropavlovsk PLC, a London-based gold mining company with operations in Russia. During our due diligence process, we discovered that a formal complaint had been filed with the UN’s Office of the High Commissioner for Human Rights, alleging that an Evenki indigenous leader had been falsely convicted and imprisoned for his advocacy against the Russian government’s treatment of his community and Petropavlovsk’s mining activities near his village... We engaged a social consultant [whose] report revealed a complex web of issues stemming from decades of exploration by various mine operators, as well as more current concerns regarding the impact of Petropavlovsk’s activities. Importantly, the due diligence found there to be constructive dialogue in recent years between the company and the indigenous community, and paved the way for improved relations through an enhanced stakeholder engagement strategy. Before launching the bond, we encouraged the company to be more responsive and transparent regarding allegations in the public domain. The company agreed to implement a multifaceted action plan to enhance its approach to stakeholder engagement in line with the International Finance Corporation’s Performance Standards. Petropavlovsk was also receptive to our suggestion that the bond offering fully disclose to investors the risks related to its interactions with the Evenki community as potentially relevant to its ability to obtain project-related licenses and permits, and thus, to the viability of its operations."		Global Citizenship Report 2017, p. 51, https://www.citigroup.com/citi/about/citizenship/download/2017/2017_citi_global_citizenship_report.pdf?ieNocache=171		Indigenous peoples' rights		"This intensive, third-party research, which included sugar mill visits and interviews with local government, private sector and civil society organizations in the two countries, found no systemic grievances.  Coke will commission additional studies in Brazil, El Salvador, Honduras and other key sugar-producing markets.  ...the goal is to measure progress and to develop concrete actions to continuously improve workplace rights practices in the sugar industry and advance dialogue about the complex issues of child labor, forced labor and land rights."		Aggregated information from audits, assessments, grievance or complaint mechanisms, internal risk registers, external data (industry, government or expert sources) or anecdotal evidence (media, stakeholder engagement)., aggregated information, Assessing Trends		Land rights, Child Labour, Forced labour and human trafficking		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"We commissioned (34) or obtained (219) audits for 253 of our direct suppliers this year [2014], representing 19% of suppliers linked to Diageo on SEDEX [Supplier Ethical Data Exchange]. With regards to the 34 audits commissioned by Diageo (which consider human rights), a total of 210 issues of noncompliance were raised, with the majority relating to health, safety, and hygiene. Of these 210 issues of non-compliance, just over 10% were rated as critical, and we are working with our suppliers to resolve them. At the time of publication, 51 had been confirmed as resolved."		Sustainability & Responsibility Performance Addendum to the Annual Report 2015, p. 57, http://www.diageo.com/Lists/Resources/Attachments/2815/Diageo_SR_Perf_Addendum_2015.pdf		Child labour and forced labour, Non-discrimination and preventing harassment, Freedom of Association, Health and Safety, Wage and hour		—		—		—		—		—		—		"Outcome of audits 2016
In 2016, over 330 supplier Code of Conduct audits were performed on identified high-risk suppliers by Ericsson’s Supplier Code of Conduct auditors, and by a third-party auditor. Audit results vary, but commonly identified areas of improvement include working hours, fire prevention, training and awareness, use of personal protective equipment, and environmental management."		Technology for Good: Ericsson Sustainability and Corporate Responsibility Report 2016, p. 22-23, https://www.ericsson.com/assets/local/about-ericsson/sustainability-and-corporate-responsibility/documents/2016-corporate-responsibility-and-sustainability-report.pdf		Labour rights		—		—		—		—		—		—		—		—		—		"Improvements from Monitoring Efforts
- Inadequate Health and Safety Measures Vietnam) 
A regular inspection in July 2015 revealed five major health and safety issues, including inadequate emergency exits in the production area. All issues were resolved under FR's guidance.
- Delayed Payment of Overtime Wages (Bangladesh)
A regular inspection in February 2015 uncovered delayed payment of overtime wages. FR provided guidance for improvement and the factory agreed to change its payment policy, which had previously stipulated that overtime be paid a number of days after base wages. A follow-up inspection verified the improvement."		CSR Report 2016, p. 20, http://www.fastretailing.com/eng/csr/report/pdf/csr2016_e.pdf#page=1&pagemode=thumbs&zoom=80		Health and Safety, Wages and Benefits, Working Hours		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"AREAS FOR IMPROVEMENT
Our on-site audits uncovered a range of areas for improvement that we’re now actively addressing. The most common audit findings —14.8% of all our findings— were related to excessive overtime. Here are some of the most common nonconformance issues and our subsequent actions.
- 14.8% excessive working hours
Some suppliers have not met our Supplier Code of Conduct expectation that workers work no more than what is allowed by local laws or 60 hours per week, whichever is lower, and receive at least one day off for each six days worked. We expect these suppliers to provide a timeline for conformance and to demonstrate that they are managing work hours and rest days as required.
- 11.1% inadequate emergency response
Although our audits showed most suppliers are becoming more aware of fire hazards, we observed inadequate practices at some supplier facilities, such as blocked exit routes, unclear exit signs, no evacuation drills, and incomplete inspection of fire alarms and suppression systems. We expect suppliers to promptly correct such issues.
- 8.5% occupational health hazard
We identified suppliers that are not adequately controlling work hazards through engineering design or operation and maintenance procedures. We’re working with these suppliers to improve their management systems and controls with clear accountability.
- 6.6% improver management of hazardous substances or waste
All suppliers that use hazardous chemicals in their operations are expected to ensure safe handling, movement, storage, use, recycling, and disposal. This includes proper labeling or segregation of chemicals. We also expect suppliers to have secondary containment measures in place to prevent potential chemical leaks."		2016 Responsible Supply Chain Report, p. 10, https://static.googleusercontent.com/media/www.google.com/en//about/assets/pdf/2016-Responsible-Supply-Chain-Report.pdf		Labour standards, Health and Safety		—		—		—		—		—		—		—		—		—		—		—		—		"Supplier Compliance Levels in Detail... we disclose the compliance level of our entire supplier base in detail, down to every single question from our Full Audit Programme..." [See graphic in source.]		Supplier Compliance Levels in Detail, http://sustainability.hm.com/en/sustainability/downloads-resources/resources/supplier-compliance.html#cm-menu		Fair Living Wage, Health and Safety, Forced Labour, Discrimination and Harassment, Child Labour, Freedom of Association and Collective Bargaining, Working Hours, Access to Water		—		—		—		—		—		—		—		—		—		"In 2016, some 2,302 pre-assessment audits were performed, of which 81% had a positive outcome... 
In 2016, 4,011 social audits were carried out, 187 more than in 2015... In 2016, 95% of the production was carried out by suppliers with A or B qualification, the two highest compliance levels within Inditex's own rating methodology. Likewise, the percentage of suppliers with a C ranking, which fails to comply with one or more sensitive aspects of the Code of Conduct, fell by two percentage points compared to 2015, as a result of the continuous work with suppliers to improve working conditions...
Special audits are other type of evaluations carried out and are focused towards a specific area of improvement... in 2016, 1,794 special audits were carried out, compared to 1,584 in 2015. Of these, 183 were specific audits to verify the conditions of workers from the health and safety perspective."		Inditex Annual Report 2016, p. 86-87, https://www.inditex.com/documents/10279/319575/Inditex+Annual+Report+2016/6f8a6f55-ed5b-41f4-b043-6c104a305035		Forced Labour, Child Labour, Discrimination, Freedom of Association and Collective Bargaining, Workers' health and safety, Just, fair and favourable working conditions		—		—		—		—		—		—		—		—		—		"During the year under report, the number of full-time direct employees was 32138 of which 1581 employees in the Leaf Tobacco business were engaged on a seasonal basis due to the nature of the business. Of the total number of employees, 3490 were women. The number of new appointees for the reporting period was 5884 of which 21% were women.
11592 direct employees are members of various unions...
During the year, employee relations were handled well and there was no stoppage of work for any reason whatsoever in any of ITC's units...
In 2015-16, 100 employees availed maternity leave. In FY 2014-15, 135 employees had availed maternity leave of which 85 have continued working after a year, resulting in a return-to-work rate of 63%...
During the year, the Company's affirmative action initiatives have had a direct and tangible impact on the lives of 23,749 Scheduled Caste/Scheduled Tribe beneficiaries...
No contracts were cancelled during the year as a result of non-compliance with ITC's Human Rights Policy.
Freedom of Association
During 2015-16, no incidents of violation of Freedom of Association were reported either at the concerned units or to statutory authorities...
During 2015-16, there were no incidents of child labour or forced labour within ITC establishments."		Sustainability Report 2016 - Labour Practices & Decent Work and Human Rights, http://itcportal.mobi/sustainability/sustainability-report-2016/social/human-rights-labour-practices-and-decent-work.aspx		Child and forced labour, Diversity and anti-discrimination, Freedom of Association		"Key issues for employees, identified through discussions with stakeholders in 2015, include leadership development, equality and diversity, health and well-being programs, and safety at the workplace."		JT Group Sustainability Report FY2015, p. 17, http://www.jti.com/files/6514/6469/4924/CSR_2015_INTERACTIVE_27052016_2.pdf		Non-discrimination, Health and Safety		"Turkey is an important sourcing country for quality fashion and home products but we were concerned the Syrian migrant crisis was creating conditions where labour exploitation could occur. We joined the Ethical Trading Initiative Turkey Programme in 2016. We also partnered with a Turkish human rights specialist to carry out detailed risk assessments at each factory and subcontracting unit with an independent consultant, which did not uncover any exploitation. We did, however, find low levels of worker representation... Spain is an important sourcing region for fresh produce. We recognise the risk of exploitation of migrant workers, often employed as produce pickers in the sector. Our risk assessment also shows there are further issues relating to the distances that workers are being transported between farms and workers being charged for this transport as well as undeclared hours being worked and low pay... In 2015, we conducted WISE [Wilberforce Institute for the Study of Slavery and Emancipation] assessments on our own operations and identified our third-party car wash services as a potential risk area for worker exploitation, though we did not uncover specific cases of modern slavery... During 2018/19, John Lewis & Partners did not identify instances of modern slavery in its supply chain. In previous years, audit data from the Fast Forward programme (see our 2016/17 Modern Slavery Statement) has highlighted the need for our suppliers to have more robust due diligence of their own suppliers and labour providers used to ensure modern slavery is not occurring."		Modern Slavery Statement 2018/19, p. 10-12, https://www.johnlewispartnership.co.uk/content/dam/cws/pdfs/our-responsibilities/2019/jlp_modern_slavery_statement_1819.pdf		Employment is freely chosen, Worker voice, Wages		—		—		—		—		—		—		"In 2016, 32 supplier audits were performed and, in 47% of the cases these aspects were found to be 'well controlled' or 'generally well controlled.' No significant deviations in the areas of human rights, transparency and environmental care, and with no indication of significant negative environmental impact, either real or potential,
in our supply chain. We also had follow-up reviews conducted of the findings of 2015 audits to in-bond manufacturers (maquiladoras), and these will be audited again in 2017."		2016 Sustainability Report, p. 66, http://www.kimberly-clark.com.mx/data/global/pdf/sustentabilidad/SUST2016EN.pdf		Employee health and safety		—		—		—		"Source of risk… Operations have the potential to cause off site impacts of the air quality around site if actions are uncontrolled... Impacts… Reduced air quality amenity at sensitive receptors; and Health impacts at sensitive receptors... 
Source of risk... Surface Water... Impacts… Reduced water flows entering the local drainage systems due to capture of rainfall in dams and pits...
Source of risk... Ground Water... Impacts... Decreasing groundwater levels around areas of dewatering affecting other groundwater users...
Source of risk... Blasting and vibration... Impacts... Air quality; Public Safety...
Source of risk... Waste Management... Impacts... Impact to public health and safety
Source of risk... Cultural heritage... Impacts... Damage or destruction of cultural heritage features; Social Licence to Operate"		Fosterville Gold Mine Earth Resources Regulation Public Report, p. 9-12, http://s21.q4cdn.com/967674075/files/doc_downloads/technical_reports/2018/2016-KL-FGM-DEDJTR-Public-Report-Final-v2.pdf		Health and Safety, Environmental management, Communities, Cultural heritage		—		—		—		—		—		—		"AUDITS SOCIAUX DES FOURNISSEURS
- 3,6 % ; des non-conformités relevées portaient sur le chapitre de la liberté d’association. L’essentiel des non-conformités concernaient l’absence d’élection syndicale ou de formation de Comité de Travailleurs dans les pays où cela est une exigence locale.
- 5% des non-conformités relevées portaient sur le chapitre travail forcé. L'essentiel des non-conformités concernaient la rétention des documents d'identité, des contrats abusifs. 2 cas de non conformités sévères portaient sur l’absence de liberté à quitter le poste de travail pour se rendre aux toilettes, l’autre était un cas de travail sous-traité en prison.
- 1  des audits sociaux réalisés en 2016 chez les fournisseurs et sous-traitants a révélé l’emploi d’un enfant de moins de 16 ans. Il avait 15 ans et 5 mois lors de son recrutement. Après avoir mis en place un système de vérification de l’âge de ses employés, le fournisseur a accepté que des audits non annoncés soient réalisés. Il est maintenant en conformité.
- 0,5 %   des non-conformités relevées portaient sur le chapitre 'Discrimination'. Ces non-conformités concernaient des tests de grossesse avant embauche. Il a été demandé aux deux fournisseurs concernés de mettre fin à cette pratique. Cela fera l'objet d'une vérification via un audit de suivi."		Document de référence 2016, p. 167, http://www.loreal-finance.com/_docs/0000000137/LOreal_Document_de_Reference_2016.pdf		Prohibition of child labour and protection of young workers, Prohibition of forced labour, Women's rights, Prohibition of discrimination, sexual harassment and bullying, Diversity, Health and Safety, Working conditions of workers in the supply chain		"Performance
In 2015 we achieved 27 of 28 targets – including our target to help 1 in 4 first time buyers, build a more inclusive and diverse business, and support 1 in 5 start-up businesses."		Helping Britain Prosper Plan - 2015/2016 update, p. 3, http://www.lloydsbankinggroup.com/globalassets/our-group/responsible-business-2016/download-centre/lloyds-banking-group-hbpp-updaye_5mb_final.pdf		Diversity and inclusion		—		—		—		"[W]e conducted a company-wide safety perception survey in December 2017. The purpose of the survey was to establish a baseline measure of our safety culture against DuPont’s Bradley Curve and to identify areas for additional safety improvement efforts. More than 6,800 surveys were completed and submitted by employees and contractors, providing an 82% response rate. A relative safety culture strength (RCS) score was established and plotted on the Bradley Curve and compared to a benchmark best score and to an industry segment average score. The results show positive progress with safety culture perceptions well advanced into the Independent sector of the Bradley Curve."		2017 Sustainability Report, p. 31, https://www.lundinmining.com/site/assets/files/7311/lmc_csr2017_v10.pdf		Health and Safety		—		—		—		"Of the salient issue-related non compliances identified in ethical audits during 2016/2017, the majority related to health and safety issues, followed by working hours, wages, regular employment and issues relating to forced labour (under ‘employment is freely chosen’), freedom of association and discrimination were less common. In part, this reflects the prevalence of these issues within the supplying sites, however it also reflects the limited ability of audits to identity these more subtle issues. We are working with many initiatives such as Clearview, Fast Forward, Verité and the Gangmasters and Labour Abuse Authority (GLAA) to refine the audit model so that it is more sensitive to human rights issues, and trialing other methods of deep listening and diagnosis."		Human Rights Report 2017, p. 6, https://corporate.marksandspencer.com/documents/plan-a-our-approach/mns-human-rights-report-june2017.pdf		Health and Safety, Working Hours, Living wages, Forced Labour, Freedom of Association		—		—		—		"Since. the development of our Audit Management System (AMS) in FY15, we have seen year-over-year improvement in our management, transparency, and analytical ability regarding our audit data and results... The top 10 SEA [Social and Environmental Accountability] issues commonly found across all factory audits, which remain ongoing areas of focus are:
- Overtime exceeding local limit
- One day off per week
- Chemical exposure controls
- Chemical leakage prevention
- Emergency exit accessibility
- OHS permits, license
- General work safety hazards
- Electrical hazard controls
- Emergency washing facility accessibility and maintenance
- Personal protective equipment (PPE)" [See chart in source.]		Social and Environmental Accountability FY17, p. 11-12, https://www.microsoft.com/en-us/about/corporate-responsibility/www.microsoft.com/en-us/CMSFiles/Microsoft%20Devices%20Social%20and%20Environmental%20Accountability%20FY17.pdf?version=41F3A795-0E03-1092-A5BE-ADF88D1C3C86		Health and Safety, Working Hours		—		—		—		—		—		—		—		—		—		—		—		—		"Morgan Stanley does not quantify the percentage of new suppliers screened using human rights criteria."		2015 Sustainability Report, p. 52, http://www.morganstanley.com/globalcitizen/pdf/2015_MS_Sustainability_Report.pdf		Environmental and social risk management in finance activities		—		—		—		—		—		—		—		—		—		"The tables below summarize the positive and negative trends that have been identified though the 7 HRIAs carried out so far for each functional area." [See graphic in source.]		Talking the Human Rights Walk, p. 26-28, http://www.nestle.com/asset-library/documents/library/documents/corporate_social_responsibility/nestle-hria-white-paper.pdf		Freedom of Association and Collective Bargaining, Working time, Workers' accommodation and access to basic services, Living wage, Child Labour		—		—		—		"Recommendations from the [independent] assessments [conducted at the Merian and Yanacocha mines] include the need to ensure contractors adhere to Newmont standards around wages, food safety, water quality and housing at Merian, and expand training for 'local local' contractors to build transferable skills at Yanacocha. Both sites will work to incorporate outstanding recommendations into site or regional human rights management plans, which detail the measures we will take to address identified human rights risks... The integrated approach to risk assessments includes looking at how our existing risks could impact human rights. Findings from this step include:
-Around 75 percent of our human rights risks at all locations relate to potential impacts on the right to just and favorable working conditions (which includes health and safety issues), and the second highest number of human rights risks relate to the right to health.
-The other top risks identified by region include:
--In Ghana – right to adequate standard of living, right to life, right to security of person, right to freedom of movement, right to take part in cultural life and right to clean drinking water
--In Peru – right to adequate standard of living and right to clean drinking water
--In Nevada – right to adequate standard of living, rights of non-discrimination and the rights of minorities
-In addition to looking at existing risks, our regions identified new or emerging risks – the right of the child to be protected from economic exploitation (Ghana and Peru), right to non-discrimination (Ghana), right to life (Peru) and right to privacy (Nevada)."		2017 Sustainability Report - Beyond the Mine, p. 63, https://sustainabilityreport.newmont.com/2017/_pdf2print/pdfs/Newmont-Beyond-The-Mine-Sustainability-Report-2017.pdf		Right to healthy and safe working conditions, Right to life, Right to clean drinking water		—		—		—		"Top Issues of Labor Non-Compliance in Contract Factories (Code of Conduct Violations)…" [See table in source.]		Nike, Inc. FY14/15 Sustainable Business Report, p. 63, https://s3.amazonaws.com/nikeinc/assets/56356/NIKE_FY14-15_Sustainable_Business_Report.pdf		Employees are age 16 or older, Freedom of Association and Collective Bargaining, Harassment and abuse, Non-excessive working hours, Compensation, Discrimination		—		—		—		—		—		—		"Le respect de nos engagements en faveur de l’insertion professionnelle des jeunes et de l’insertion des personnes handicapées:
A fin décembre 2016, Orange SA accueille plus de 4 740 alternants (contrats d’apprentissage et de professionnalisation), qui représentent 5,4% de nos effectifs en activité pour un taux de référence légal de 5% depuis le 1e janvier 2015... Confirmant la volonté de l’entreprise de s’inscrire dans la durée en faveur de l’insertion des jeunes, ce résultat préjuge favorablement du respect des engagements pris par le Groupe de recruter en CDI, sur le territoire national, 1 800 salariés issus de l’insertion pendant la période 2016 -2018.
Par ailleurs, la poursuite des actions initialisées en 2014, suite à la signature d’un 5ème accord pour l’emploi et l’insertion des personnes handicapées pour la période 2014 -2016, a permis d’atteindre un taux d’emploi global de 6,72%, en amélioration par rapport à 2015 et dépassant, pour la 2nde fois consécutive, l’objectif de 6%."		Bilan social 2016, p. 6,  https://www.orange.com/fr/content/download/44648/1337438/version/1/file/Bilan_social_2016.pdf		Discrimination		"[T]he audits covered a comprehensive analysis of a wide range of indicators across the environmental, social, and economic issues including human rights and specifically land rights. No evidence of human rights, including land rights, health and safety or environmental practice violations were found and the mills were found to have proper management practices in place.
As part of the audit process it was determined that all workers at the mills and the farms were employed directly, either by the mill or one agricultural partner. Therefore, questions about farm labor providers, or temporary workers, which are part of the audit, were not relevant... Below are excerpts from the audits on key issues that reflect findings across the mills taken directly from the Control Union audit reports... Each of the mills has legal ownership of the land. This was verified by checking the official document that proves land title. Although there is no official document proving that there is no conflict over land title, it can be concluded that, at the time of the audit, no evidence was found of conflict over land title. This was determined by means of visual observation of the plant and analysis of maps created by FUNAI (Fundação Nacional do Índio) that demonstrate areas of disputes between indigenous people and on- indigenous people... In all industry and agricultural areas there are toilets organized, clean and enough for all workers. Fresh and drinking water is provided in sufficient quantity and working environments are clean and organized. Payrolls and paychecks of all sampled workers in the industry and agriculture were verified. It was not found workers who were not on the payroll. All workers are registered with the Social Security Card."		Summary Report of the Social, Environmental and Human Rights aspects of PepsiCo’s Sugarcane Supply Chain in Brazil, based on Third Party Audits, p. 2, http://www.pepsico.com/docs/album/policies-doc/pwp/pepsico-brazil-sugarcane-supply-chain-assessment.pdf?		Land rights, Vulnerable workers, Working hours and wages, Healthy and safe workplace		—		—		—		—		—		—		"External assessments conducted by an independent third party are a cornerstone of the ALP program and clearly show the issues, risks and challenges faced on farms. These assessments also include PMI’s affliate’s and/or suppliers’ plans and commitments to change conditions on farms and help farmers to continuously improve.
The public release of the reports of these assessments shows an unprecedented level of transparency and commitment, which PMI hopes will mobilize other stakeholders to work collaboratively to address the complex issues facing farmers and our company, as more often than not, they are common to the whole agricultural sector.
So far we have published on our website and shared with stakeholders the external assessment reports of independent auditor, Control Union (CU), on the status of the ALP program implementation by PMI’s a liates in Brazil, Mexico, Italy, the Philippines, and the United States. Each of these reports includes a detailed action plan developed by the local PMI a liate or suppliers to address the problems identi ed on farms, as well as any shortcomings identified in the program’s management processes."		Agricultural Labour Practices (ALP) Program 2014 - 2015 Progress Report, p. 29, http://www.pmi.com/eng/sustainability/good_agricultural_practices/Documents/PHIL3758_ALP%20Brochure_V13.pdf		Child labour in the supply chain, Forced labour in the supply chain, Safe work environment in the supply chain, Income and work hours in the supply chain, Fair treatment in the supply chain, Freedom of association in the supply chain		"The following report is a summary of the 2015 U.S. Tobacco GAP Assessments program, administered by GAP Connections, Inc. and performed by Footprint BenchStrength, LLC." [Partial excerpt from disclosure. For more details see source.]		U.S. Tobacco GAP Assessment Program
2015 Summary Report - R.J. Reynolds Tobacco Growers, p. 4, http://sustainability.reynoldsamerican.com/documents/2015_Audit_Results.pdf		Child Labour, Forced Labour, Freedom of Association, Health and Safety, Worker housing, Wage and hour compliance		"As Rio Tinto had no previous presence in the DRC, RTX [Rio Tinto Exploration] implemented a ‘new country entry’ process and commissioned the Danish Institute for Human Rights (DIHR) to conduct a desktop human rights risk assessment for operating in the DRC. This identified the legacy of human rights abuse in the region as posing a major risk. Various other human rights issues were flagged, including arrangements for managing security, the need for a complaints procedure, and engagement with Indigenous peoples."		Why human rights matter: a resource guide for integrating human rights into Communities and Social Performance work at Rio Tinto, p. 64, http://www.riotinto.com/documents/ReportsPublications/Rio_Tinto_human_rights_guide_-_English_version.pdf		Indigenous peoples, Security		—		—		—		"Of all assessments carried out for compliance with our supplier principles in 2015, 384 suppliers were subsequently awarded contracts. The number of assessments follows our risk-based approach and is dependent on the level of project activity and the number of new contracts awarded throughout the year."		Sustainability Report 2015, p. 46, http://reports.shell.com/sustainability-report/2015/		Supply chains		—		—		—		—		—		—		—		—		—		"Each year, we conduct ‘Samsung Expert Diagnoses’ on our worksites whose managerial performance is found to be substandard or at high risk in the labor and human rights field on the basis of the data registered at our worksite monitoring system and risk analysis system. In 2016, 11 high-risk worksites – four in the Americas, two in South East/West Asia and others – conducted such diagnoses, and a total of 227 improvement tasks were identified. Out of these worksites, three of them fully completed their improvement tasks, and 211 tasks have been completed within all these worksites (93%)."		Samsung Sustainability Report 2017, p. 88, http://www.samsung.com/us/aboutsamsung/sustainability/sustainabilityreports/download/2017/Samsung_Electronics_Sustainability_Report_2017.pdf		Safe and healthy work environment, Equality and diversity, Employment conditions		—		—		—		—		—		—		—		—		—		—		—		—		"Process of Managing Factors that Affect Human Rights
Based on this, we have confirmed 8 human rights issues that may occur in our value chain while conducting business. The confirmed potential threats to human rights were distributed in various areas including loan, saving, insurance, and project financing and key stakeholders were partner companies, employees, customers and local communities...
Potential Human Rights Issues in Value Chain...
1. Respect for employees of partner companies
2. Strengthening partnership with partner companies
3. Stress management of call center counselors who are emotionally distressed
4. Inhabitants migration and measures to support their living due to large development projects
5. Prevent and provide remedies for rudeness at work
6. Secure industrial safety and health for employees
7. Protect the personal information of customers
8. Better access to financial products and services and infrastructure and support the enhancement of financial understanding of the working clas, disadvantaged groups (disabled person, foreigners, etc.) and SMEs"		Report on Human Rights - Assessment, http://www.shinhangroup.com/en/csr/csr_sub/csr_assessment.jsp		Labour rights protection, Esg screening in investments, Access to financial services		—		—		—		—		—		—		—		—		—		—		—		—		"NUMBER AND LOCATION OF REGISTERED MANUFACTURING FACILITIES PRODUCING TARGET BRAND MERCHANDISE… 
PERCENTAGE OF AUDITS WITH ACCEPTABLE RESULTS BY COUNTRY/REGION… 
PERCENTAGE OF CRITICAL ISSUES IDENTIFIED BY COUNTRY/REGION…
AVERAGE NUMBER OF HEALTH AND SAFETY ISSUES PER AUDIT… 
PERCENTAGE OF AUDITS WITH WORKING HOURS AND TIME-OFF ISSUES… 
PERCENTAGE OF AUDITS WITH WAGE ISSUES… Unannounced audits… Denied Audits… Audits with ‘Noncompliant Results’, 1-YEAR NONCOMPLIANT… Audits with ‘Noncompliant’ Results, ZERO TOLERANCE... 
Total number and percentage of operations in 2016 that have been subject to human rights reviews of human rights impact assessments, by country..." [Titles of graphics. For data in graphics see source.]		2016 Target Corporate Social Responsibility Report, p. 52, https://corporate.target.com/_media/TargetCorp/csr/pdf/2016-Corporate-Social-Responsibility-Report.pdf		Forced labour and human trafficking, Underage labour, Discrimination, Fair wages, Reasonable working hours and overtime, Health and Safety		"Major risks...
Land and water access, uneconomic mineral deposits, permits and regulations, support from communities and Indigenous Peoples, labour relations, cost fluctuations, health and safety incidents, natural disasters, environmental incidents, and climate change"		2017 Sustainability Report, p. 13, https://www.teck.com/media/Teck-2017-Sustainability-Report.pdf		Health and Safety, Water stewardship, Labour relations, Indigenous peoples		—		—		—		—		—		—		—		—		—		"Suppliers who improved their own policies and procedures in response to our review:
- health and safety: 7
- ethical: 15
- environmental: 28
- human rights and labour code: 48
- Number of contracts withdrawn as a result of non-compliance to the Responsible Procurement Policy: 1"		2015 Corporate Responsibility Report, p. 50, http://www.td.com/document/PDF/corporateresponsibility/2015-Final-CRR_EN.pdf		Health and wellness		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"In the past year, our audit process identified three critical breaches of our policy, which related to forced labour issues in our Malaysian and Singaporean supply chains. These were successfully resolved by correcting processes on site and providing training which was directly delivered to factory management by Coles."		Coles, http://sustainability.wesfarmers.com.au/our-businesses/coles/		Source responsibly		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—

		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"There are no risks of incidents of child labor in ALFA’s operations… There are no risks of incidents of forced or compulsory labor in ALFA’s operations."		2016 Corporate Social Responsibility Report, p. 38, http://www.alfa.com.mx/down/ALFA_Rsoc16_i.pdf		Labour practices		—		—		—		—		—		—		—		—		—		—		—		—		"In 2018, we asked 11 security service providers to Responsible Sourcing self-assessments. Their responses highlight an awareness on human rights-related issues, Anglo American policies and site-specific requirements. Of the sample, four providers (36%) did not complete the self-assessments – these providers will be escalated and managed in 2019, potentially requiring third party verification audits to confirm workplace-related conditions, with recommendations for corrective action where appropriate."		Sustainability Report 2018, p. 63, https://www.angloamerican.com/~/media/Files/A/Anglo-American-PLC-V2/documents/annual-updates-2019/aa-sustainability-report-2018.pdf		Security, Supply chain		—		—		—		In 2015, we conducted 640 audits across our global supply chain — over 20 percent of which were first time audits. Facilities which were not previously audited by Apple typically score lower in their first audit and get better over time."		Apple Supplier Responsibility 2016 Progress Report, p.28, http://images.apple.com/supplier-responsibility/pdf/Apple_SR_2016_Progress_Report.pdf		Anti-discrimination, Anti-harassment, Prevention of involuntary labour, Prevention of underage labour, Juvenile worker protection, Student worker protection, Working Hours, Wages, benefits and contracts, Freedom of Association and Collective Bargaining, Health and Safety, Responsible sourcing of minerals		—		—		—		—		—		—		—		—		—		—		—		—		"Sources of Potential Conflict and Risk... 
El Limon... Labour unrest, criminal activities (e.g. theft), access to land 
La Libertad... Invasions of the site by artisanal and small-scale miners, anti-mining protests, criminal activities 
Masbate... Invasions of the site by artisanal and small-scale miners, anti-mining protests, theft, insurgents, displacement of residents following land acquisition 
Otjikoto... Poaching, criminal activities 
Fekola... Invasions of the site by artisanal and small-scale miners, criminal activities (e.g. theft, kidnapping), resettlement, labour unrest, political unrest"		Responsible Mining Report 2017, p. 79, http://www.b2gold.com/_resources/reports/B2Gold_RMR2017_Web.pdf		Labour practices, Security, Local communities and resettlement		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Commitment to Safe Production…
Performance in 2015
- No fatalities occurred in five major segments, namely power, chemical, railway, port and shipping, achieving the set safety target of 'zero fatality'
- Some technical problems to safe production were solved
- 3,856 various safety training sessions were held, with 186,082 employee attendance, and 240,439 training hours in total
- 66.7% of the enterprises received first-class or second-class rating in intrinsic safety" [See graphic in source.]		2015 CSR Report, p. 42, http://www.csec.com/uploadfiles/shenhua_china_en/1460691181470.pdf		Occupational health		"Based on assessments of our business operations and supply chain, our understanding is that the primary risks for modern slavery reside in our supply chain."		UK Modern Slavery Act Statement (FY 2017), p. 4, https://www.citigroup.com/citi/investor/data/uk_modern_slavery_statement_2017.pdf?ieNocache=142		Forced Labour		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"We commissioned (34) or obtained (219) audits for 253 of our direct suppliers this year [2014], representing 19% of suppliers linked to Diageo on SEDEX [Supplier Ethical Data Exchange]. With regards to the 34 audits commissioned by Diageo (which consider human rights), a total of 210 issues of noncompliance were raised, with the majority relating to health, safety, and hygiene. Of these 210 issues of non-compliance, just over 10% were rated as critical, and we are working with our suppliers to resolve them. At the time of publication, 51 had been confirmed as resolved."		Sustainability & Responsibility Performance Addendum to the Annual Report 2015, p. 57, http://www.diageo.com/Lists/Resources/Attachments/2815/Diageo_SR_Perf_Addendum_2015.pdf		Child labour and forced labour, Non-discrimination and preventing harassment, Freedom of Association, Health and Safety, Wage and hour		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Workplace Monitoring Results (as of August 31, 2015）
A - No violations: 5 (1)
B - One or more minor violations: 202 (115)
C - One or more major violations: 171 (73)
D - One or more serious violations: 75 (28)
E - Highly unethical, serious offenses subject to immediate review of contract: 19 (10)" [See graphic in source.]		CSR Report 2016, p. 21, http://www.fastretailing.com/eng/csr/report/pdf/csr2016_e.pdf#page=1&pagemode=thumbs&zoom=80		Child Labour, Forced Labour, Coercion and Harassment, Discrimination, Health and Safety, Freedom of Association, Wages and Benefits, Working Hours		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"AREAS FOR IMPROVEMENT
Our on-site audits uncovered a range of areas for improvement that we’re now actively addressing. The most common audit findings —14.8% of all our findings— were related to excessive overtime. Here are some of the most common nonconformance issues and our subsequent actions.
- 14.8% excessive working hours
Some suppliers have not met our Supplier Code of Conduct expectation that workers work no more than what is allowed by local laws or 60 hours per week, whichever is lower, and receive at least one day off for each six days worked. We expect these suppliers to provide a timeline for conformance and to demonstrate that they are managing work hours and rest days as required.
- 11.1% inadequate emergency response
Although our audits showed most suppliers are becoming more aware of fire hazards, we observed inadequate practices at some supplier facilities, such as blocked exit routes, unclear exit signs, no evacuation drills, and incomplete inspection of fire alarms and suppression systems. We expect suppliers to promptly correct such issues.
- 8.5% occupational health hazard
We identified suppliers that are not adequately controlling work hazards through engineering design or operation and maintenance procedures. We’re working with these suppliers to improve their management systems and controls with clear accountability.
- 6.6% improver management of hazardous substances or waste
All suppliers that use hazardous chemicals in their operations are expected to ensure safe handling, movement, storage, use, recycling, and disposal. This includes proper labeling or segregation of chemicals. We also expect suppliers to have secondary containment measures in place to prevent potential chemical leaks."		2016 Responsible Supply Chain Report, p. 10, https://static.googleusercontent.com/media/www.google.com/en//about/assets/pdf/2016-Responsible-Supply-Chain-Report.pdf		Labour standards, Health and Safety		—		—		—		—		—		—		—		—		—		—		—		—		"Supplier Compliance Levels in Detail... we disclose the compliance level of our entire supplier base in detail, down to every single question from our Full Audit Programme..." [See graphic in source.]		Supplier Compliance Levels in Detail, http://sustainability.hm.com/en/sustainability/downloads-resources/resources/supplier-compliance.html#cm-menu		Fair Living Wage, Health and Safety, Forced Labour, Discrimination and Harassment, Child Labour, Freedom of Association and Collective Bargaining, Working Hours, Access to Water		—		—		—		—		—		—		—		—		—		"In 2016, some 2,302 pre-assessment audits were performed, of which 81% had a positive outcome... 
In 2016, 4,011 social audits were carried out, 187 more than in 2015... In 2016, 95% of the production was carried out by suppliers with A or B qualification, the two highest compliance levels within Inditex's own rating methodology. Likewise, the percentage of suppliers with a C ranking, which fails to comply with one or more sensitive aspects of the Code of Conduct, fell by two percentage points compared to 2015, as a result of the continuous work with suppliers to improve working conditions...
Special audits are other type of evaluations carried out and are focused towards a specific area of improvement... in 2016, 1,794 special audits were carried out, compared to 1,584 in 2015. Of these, 183 were specific audits to verify the conditions of workers from the health and safety perspective."		Inditex Annual Report 2016, p. 86-87, https://www.inditex.com/documents/10279/319575/Inditex+Annual+Report+2016/6f8a6f55-ed5b-41f4-b043-6c104a305035		Forced Labour, Child Labour, Discrimination, Freedom of Association and Collective Bargaining, Workers' health and safety, Just, fair and favourable working conditions		—		—		—		—		—		—		—		—		—		—		—		—		"As a result of the survey, we are looking into strengthening our various initiatives that will reduce long working hours. The survey also showed that we need to do more to publicize our Reporting Concern Mechanism (RCM), which allows employees and business partners to report possible breaches of our Codes. We will therefore provide additional material for line managers about RCM and will devise a new campaign targeted at overseas subsidiaries in our processed food business."		JT Group Sustainability Report FY2015, p. 24, http://www.jti.com/files/6514/6469/4924/CSR_2015_INTERACTIVE_27052016_2.pdf		Working Hours		"Turkey is an important sourcing country for quality fashion and home products but we were concerned the Syrian migrant crisis was creating conditions where labour exploitation could occur. We joined the Ethical Trading Initiative Turkey Programme in 2016. We also partnered with a Turkish human rights specialist to carry out detailed risk assessments at each factory and subcontracting unit with an independent consultant, which did not uncover any exploitation. We did, however, find low levels of worker representation... Spain is an important sourcing region for fresh produce. We recognise the risk of exploitation of migrant workers, often employed as produce pickers in the sector. Our risk assessment also shows there are further issues relating to the distances that workers are being transported between farms and workers being charged for this transport as well as undeclared hours being worked and low pay... In 2015, we conducted WISE [Wilberforce Institute for the Study of Slavery and Emancipation] assessments on our own operations and identified our third-party car wash services as a potential risk area for worker exploitation, though we did not uncover specific cases of modern slavery... During 2018/19, John Lewis & Partners did not identify instances of modern slavery in its supply chain. In previous years, audit data from the Fast Forward programme (see our 2016/17 Modern Slavery Statement) has highlighted the need for our suppliers to have more robust due diligence of their own suppliers and labour providers used to ensure modern slavery is not occurring."		Modern Slavery Statement 2018/19, p. 10-12, https://www.johnlewispartnership.co.uk/content/dam/cws/pdfs/our-responsibilities/2019/jlp_modern_slavery_statement_1819.pdf		Employment is freely chosen, Worker voice, Wages		—		—		—		—		—		—		—		—		—		—		—		—		"Source of risk… Operations have the potential to cause off site impacts of the air quality around site if actions are uncontrolled... Impacts… Reduced air quality amenity at sensitive receptors; and Health impacts at sensitive receptors... 
Source of risk... Surface Water... Impacts… Reduced water flows entering the local drainage systems due to capture of rainfall in dams and pits...
Source of risk... Ground Water... Impacts... Decreasing groundwater levels around areas of dewatering affecting other groundwater users...
Source of risk... Blasting and vibration... Impacts... Air quality; Public Safety...
Source of risk... Waste Management... Impacts... Impact to public health and safety
Source of risk... Cultural heritage... Impacts... Damage or destruction of cultural heritage features; Social Licence to Operate"		Fosterville Gold Mine Earth Resources Regulation Public Report, p. 9-12, http://s21.q4cdn.com/967674075/files/doc_downloads/technical_reports/2018/2016-KL-FGM-DEDJTR-Public-Report-Final-v2.pdf		Health and Safety, Environmental management, Communities, Cultural heritage		—		—		—		—		—		—		"AUDITS SOCIAUX DES FOURNISSEURS
- 3,6 % ; des non-conformités relevées portaient sur le chapitre de la liberté d’association. L’essentiel des non-conformités concernaient l’absence d’élection syndicale ou de formation de Comité de Travailleurs dans les pays où cela est une exigence locale.
- 5% des non-conformités relevées portaient sur le chapitre travail forcé. L'essentiel des non-conformités concernaient la rétention des documents d'identité, des contrats abusifs. 2 cas de non conformités sévères portaient sur l’absence de liberté à quitter le poste de travail pour se rendre aux toilettes, l’autre était un cas de travail sous-traité en prison.
- 1  des audits sociaux réalisés en 2016 chez les fournisseurs et sous-traitants a révélé l’emploi d’un enfant de moins de 16 ans. Il avait 15 ans et 5 mois lors de son recrutement. Après avoir mis en place un système de vérification de l’âge de ses employés, le fournisseur a accepté que des audits non annoncés soient réalisés. Il est maintenant en conformité.
- 0,5 %   des non-conformités relevées portaient sur le chapitre 'Discrimination'. Ces non-conformités concernaient des tests de grossesse avant embauche. Il a été demandé aux deux fournisseurs concernés de mettre fin à cette pratique. Cela fera l'objet d'une vérification via un audit de suivi."		Document de référence 2016, p. 167, http://www.loreal-finance.com/_docs/0000000137/LOreal_Document_de_Reference_2016.pdf		Prohibition of child labour and protection of young workers, Prohibition of forced labour, Women's rights, Prohibition of discrimination, sexual harassment and bullying, Diversity, Health and Safety, Working conditions of workers in the supply chain		"Transactions approved
PROJECT FINANCE ADVISORY SERVICES BY INDUSTRY SECTOR...
By region...
Project finance loans…
Loans by region…
By industry sector…
Loans by country designation…
PROJECT-RELATED CORPORATE LOANS AND BRIDGE LOANS" [Partial excerpt from disclosure. For more details see graphic in source.]		Equator Principles: transactions screened by Lloyds Banking Group , p. 1, http://www.lloydsbankinggroup.com/globalassets/our-group/responsible-business-2016/our-approach/ll02_0012_equator_table_2015.pdf		Environmental and social risk management in finance activities		—		—		—		"The most recent combined third party Health, Safety and Environment (HSE) & Product Stewardship Audit was conducted at all outbound port facilities that handle Lundin Mining concentrate, and the results indicate an excellent calibre of overall performance... During 2017, seven minor concentrate transport-related non-compliances were identified at our Neves-Corvo operation during routine checks by the Portuguese transport authority, all related to transport documentation and labelling of containers. Minor fines for these incidents were approximately €4,000 in total (an estimated $4,520), excluding one which had not been imposed by the end of the reporting period and will be disclosed in our 2018 Sustainability Report."		2017 Sustainability Report, p. 70, https://www.lundinmining.com/site/assets/files/7311/lmc_csr2017_v10.pdf		Health and Safety		—		—		—		"Of the salient issue-related non compliances identified in ethical audits during 2016/2017, the majority related to health and safety issues, followed by working hours, wages, regular employment and issues relating to forced labour (under ‘employment is freely chosen’), freedom of association and discrimination were less common. In part, this reflects the prevalence of these issues within the supplying sites, however it also reflects the limited ability of audits to identity these more subtle issues. We are working with many initiatives such as Clearview, Fast Forward, Verité and the Gangmasters and Labour Abuse Authority (GLAA) to refine the audit model so that it is more sensitive to human rights issues, and trialing other methods of deep listening and diagnosis."		Human Rights Report 2017, p. 6, https://corporate.marksandspencer.com/documents/plan-a-our-approach/mns-human-rights-report-june2017.pdf		Health and Safety, Working Hours, Living wages, Forced Labour, Freedom of Association		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Morgan Stanley does not quantify the percentage of operations with implemented local community engagement, impact assessment and development programs"		2015 Sustainability Report, p. 53, http://www.morganstanley.com/globalcitizen/pdf/2015_MS_Sustainability_Report.pdf		Environmental and social risk management in finance activities, Sustainability in the supply chain		—		—		—		—		—		—		—		—		—		"The tables below summarize the positive and negative trends that have been identified though the 7 HRIAs carried out so far for each functional area." [See graphic in source.]		Talking the Human Rights Walk, p. 26-28, http://www.nestle.com/asset-library/documents/library/documents/corporate_social_responsibility/nestle-hria-white-paper.pdf		Freedom of Association and Collective Bargaining, Working time, Workers' accommodation and access to basic services, Living wage, Child Labour		—		—		—		"In early 2017, two reports sponsored by the Wassa Association of Communities Affected by Mining (WACAM), a Ghanaian NGO, were released alleging that Newmont’s Ahafo mine adversely impacted water sources and marginalized women in nearby communities. To investigate these claims, Newmont conducted community outreach to communicate that constructive feedback is welcome, and commissioned a team of independent assessors to objectively evaluate the two reports. The independent evaluations concluded that the methodology used in the reports was inconsistent, not scientifically valid, and could not be relied upon as the basis for the reports’ conclusions. The experts recommended that Newmont implement a participatory water monitoring program, and planning is underway to create a program similar to those we have implemented at our operations in Peru and Suriname. The assessors also observed that Newmont had implemented programs – such as the Agricultural Improvement and Land Access Program (AILAP) and Women’s Consultative Committee (WCC) Revolving Fund – that had positively impacted women in the nearby communities."		2017 Sustainability Report - Beyond the Mine, p. 91, https://sustainabilityreport.newmont.com/2017/_pdf2print/pdfs/Newmont-Beyond-The-Mine-Sustainability-Report-2017.pdf		Right to clean drinking water		—		—		—		"Top Issues of Labor Non-Compliance in Contract Factories (Code of Conduct Violations)…" [See table in source.]		Nike, Inc. FY14/15 Sustainable Business Report, p. 63, https://s3.amazonaws.com/nikeinc/assets/56356/NIKE_FY14-15_Sustainable_Business_Report.pdf		Employees are age 16 or older, Freedom of Association and Collective Bargaining, Harassment and abuse, Non-excessive working hours, Compensation, Discrimination		—		—		—		—		—		—		"Le groupe Orange s’est également engagé à faire de la politique santé, sécurité et qualité de vie au travail une priorité incontournable. Sa politique vise à garantir la sécurité de ses salariés, à protéger leur santé et à améliorer leur qualité de vie au travail. L’objectif est d’intégrer la santé et la sécurité dans toutes les activités de l’entreprise et d’être un des employeurs de référence dans le secteur.
Dans ce contexte, la troisième enquête triennale sur le stress dans l’entreprise a été organisée avec le Comité National de Prévention du Stress. Les conclusions nationales montrent une évolution favorable de la situation globale. Sur le volet dialogue social, deux accords importants pour la prévention des risques professionnels (sur l’évaluation et l’adaptation de la charge de travail et sur l’accompagnement de la transformation numérique) ont été signés en 2016. Le déploiements des engagements pris a été engagé et se poursuivra en 2017 et au-delà." [Jérôme Barré, Directeur Exécutif Ressources Humaines Groupe]		Bilan social 2016, p.4,  https://www.orange.com/fr/content/download/44648/1337438/version/1/file/Bilan_social_2016.pdf		Health and Safety		"[T]he audits covered a comprehensive analysis of a wide range of indicators across the environmental, social, and economic issues including human rights and specifically land rights. No evidence of human rights, including land rights, health and safety or environmental practice violations were found and the mills were found to have proper management practices in place.
As part of the audit process it was determined that all workers at the mills and the farms were employed directly, either by the mill or one agricultural partner. Therefore, questions about farm labor providers, or temporary workers, which are part of the audit, were not relevant... Below are excerpts from the audits on key issues that reflect findings across the mills taken directly from the Control Union audit reports... Each of the mills has legal ownership of the land. This was verified by checking the official document that proves land title. Although there is no official document proving that there is no conflict over land title, it can be concluded that, at the time of the audit, no evidence was found of conflict over land title. This was determined by means of visual observation of the plant and analysis of maps created by FUNAI (Fundação Nacional do Índio) that demonstrate areas of disputes between indigenous people and on- indigenous people... In all industry and agricultural areas there are toilets organized, clean and enough for all workers. Fresh and drinking water is provided in sufficient quantity and working environments are clean and organized. Payrolls and paychecks of all sampled workers in the industry and agriculture were verified. It was not found workers who were not on the payroll. All workers are registered with the Social Security Card."		Summary Report of the Social, Environmental and Human Rights aspects of PepsiCo’s Sugarcane Supply Chain in Brazil, based on Third Party Audits, p. 2, http://www.pepsico.com/docs/album/policies-doc/pwp/pepsico-brazil-sugarcane-supply-chain-assessment.pdf?		Land rights, Vulnerable workers, Working hours and wages, Healthy and safe workplace		—		—		—		—		—		—		"External assessments conducted by an independent third party are a cornerstone of the ALP program and clearly show the issues, risks and challenges faced on farms. These assessments also include PMI’s affliate’s and/or suppliers’ plans and commitments to change conditions on farms and help farmers to continuously improve.
The public release of the reports of these assessments shows an unprecedented level of transparency and commitment, which PMI hopes will mobilize other stakeholders to work collaboratively to address the complex issues facing farmers and our company, as more often than not, they are common to the whole agricultural sector.
So far we have published on our website and shared with stakeholders the external assessment reports of independent auditor, Control Union (CU), on the status of the ALP program implementation by PMI’s a liates in Brazil, Mexico, Italy, the Philippines, and the United States. Each of these reports includes a detailed action plan developed by the local PMI a liate or suppliers to address the problems identi ed on farms, as well as any shortcomings identified in the program’s management processes."		Agricultural Labour Practices (ALP) Program 2014 - 2015 Progress Report, p. 29, http://www.pmi.com/eng/sustainability/good_agricultural_practices/Documents/PHIL3758_ALP%20Brochure_V13.pdf		Child labour in the supply chain, Forced labour in the supply chain, Safe work environment in the supply chain, Income and work hours in the supply chain, Fair treatment in the supply chain, Freedom of association in the supply chain		"The following report is a summary of the 2015 U.S. Tobacco GAP Assessments program, administered by GAP Connections, Inc. and performed by Footprint BenchStrength, LLC." [Partial excerpt from disclosure. For more details see source.]		U.S. Tobacco GAP Assessment Program
2015 Summary Report - R.J. Reynolds Tobacco Growers, p. 4, http://sustainability.reynoldsamerican.com/documents/2015_Audit_Results.pdf		Child Labour, Forced Labour, Freedom of Association, Health and Safety, Worker housing, Wage and hour compliance		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Each year, we conduct ‘Samsung Expert Diagnoses’ on our worksites whose managerial performance is found to be substandard or at high risk in the labor and human rights field on the basis of the data registered at our worksite monitoring system and risk analysis system. In 2016, 11 high-risk worksites – four in the Americas, two in South East/West Asia and others – conducted such diagnoses, and a total of 227 improvement tasks were identified. Out of these worksites, three of them fully completed their improvement tasks, and 211 tasks have been completed within all these worksites (93%)."		Samsung Sustainability Report 2017, p. 88, http://www.samsung.com/us/aboutsamsung/sustainability/sustainabilityreports/download/2017/Samsung_Electronics_Sustainability_Report_2017.pdf		Safe and healthy work environment, Equality and diversity, Employment conditions		—		—		—		—		—		—		—		—		—		—		—		—		"impact assessment on potential human rights issues in the Value chain…
Potential risk detention rate:
Company employees 5.10%
Children-indigenous people-immigrant workers-local communities 1.32%
Partner companies-third party contract workers 2.72%
Corrective action implementation rate 100%" [See table in source.]		CSR Report 2017, p. 93, http://www.shinhangroup.com/kr/common/download/commonDownload.jsp?actionValue=PDF&pathKey=CSRREPORT&fileName=2017_report_eng_download.pdf		Respect for employees of partner companies, Stress management, Inhabitants migration and supporting their living, Prevent rudeness at work, Industrial safety and health, Personal protection of customers, Labour rights protection, Esg screening in investments, Access to financial services		—		—		—		—		—		—		—		—		—		—		—		—		"NUMBER AND LOCATION OF REGISTERED MANUFACTURING FACILITIES PRODUCING TARGET BRAND MERCHANDISE… 
PERCENTAGE OF AUDITS WITH ACCEPTABLE RESULTS BY COUNTRY/REGION… 
PERCENTAGE OF CRITICAL ISSUES IDENTIFIED BY COUNTRY/REGION…
AVERAGE NUMBER OF HEALTH AND SAFETY ISSUES PER AUDIT… 
PERCENTAGE OF AUDITS WITH WORKING HOURS AND TIME-OFF ISSUES… 
PERCENTAGE OF AUDITS WITH WAGE ISSUES… Unannounced audits… Denied Audits… Audits with ‘Noncompliant Results’, 1-YEAR NONCOMPLIANT… Audits with ‘Noncompliant’ Results, ZERO TOLERANCE... 
Total number and percentage of operations in 2016 that have been subject to human rights reviews of human rights impact assessments, by country..." [Titles of graphics. For data in graphics see source.]		2016 Target Corporate Social Responsibility Report, p. 52, https://corporate.target.com/_media/TargetCorp/csr/pdf/2016-Corporate-Social-Responsibility-Report.pdf		Forced labour and human trafficking, Underage labour, Discrimination, Fair wages, Reasonable working hours and overtime, Health and Safety		"Major risks...
Land and water access, uneconomic mineral deposits, permits and regulations, support from communities and Indigenous Peoples, labour relations, cost fluctuations, health and safety incidents, natural disasters, environmental incidents, and climate change"		2017 Sustainability Report, p. 13, https://www.teck.com/media/Teck-2017-Sustainability-Report.pdf		Health and Safety, Water stewardship, Labour relations, Indigenous peoples		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"During the year, we conducted 926 ethical sourcing audits of our suppliers' factories. Although the majority of factories were approved or conditionally approved, our audit program and ongoing monitoring efforts identified 13 critical breaches of Kmart’s Code in the past year – the most common breach related to attempted bribery and unauthorised subcontracting. All these factories have now been deregistered, meaning no further orders can be placed."		Kmart, http://sustainability.wesfarmers.com.au/our-businesses/kmart/		Source responsibly		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—

		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"De Beers monitors mercury and methyl mercury in the surrounding waterways and fens at Victor [mine in Canada] to confirm projections from the operation’s environmental impact statement and to comply with provincial requirements. This monitoring has demonstrated that mercury levels in the surrounding environment are consistently below the Canadian Water Quality Guidelines. De Beers will continue to monitor the environment throughout the closure process... Field assessments conducted early in 2018 identified significant opportunities to improve our management of air quality risks at many sites across the Group."		Sustainability Report 2018, p. 35-44, https://www.angloamerican.com/~/media/Files/A/Anglo-American-PLC-V2/documents/annual-updates-2019/aa-sustainability-report-2018.pdf		Safety, health and environment		—		—		—		In 2015, we conducted 640 audits across our global supply chain — over 20 percent of which were first time audits. Facilities which were not previously audited by Apple typically score lower in their first audit and get better over time."		Apple Supplier Responsibility 2016 Progress Report, p.28, http://images.apple.com/supplier-responsibility/pdf/Apple_SR_2016_Progress_Report.pdf		Anti-discrimination, Anti-harassment, Prevention of involuntary labour, Prevention of underage labour, Juvenile worker protection, Student worker protection, Working Hours, Wages, benefits and contracts, Freedom of Association and Collective Bargaining, Health and Safety, Responsible sourcing of minerals		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"We commissioned (34) or obtained (219) audits for 253 of our direct suppliers this year [2014], representing 19% of suppliers linked to Diageo on SEDEX [Supplier Ethical Data Exchange]. With regards to the 34 audits commissioned by Diageo (which consider human rights), a total of 210 issues of noncompliance were raised, with the majority relating to health, safety, and hygiene. Of these 210 issues of non-compliance, just over 10% were rated as critical, and we are working with our suppliers to resolve them. At the time of publication, 51 had been confirmed as resolved."		Sustainability & Responsibility Performance Addendum to the Annual Report 2015, p. 57, http://www.diageo.com/Lists/Resources/Attachments/2815/Diageo_SR_Perf_Addendum_2015.pdf		Child labour and forced labour, Non-discrimination and preventing harassment, Freedom of Association, Health and Safety, Wage and hour		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Workplace Monitoring Results (as of August 31, 2015）
A - No violations: 5 (1)
B - One or more minor violations: 202 (115)
C - One or more major violations: 171 (73)
D - One or more serious violations: 75 (28)
E - Highly unethical, serious offenses subject to immediate review of contract: 19 (10)" [See graphic in source.]		CSR Report 2016, p. 21, http://www.fastretailing.com/eng/csr/report/pdf/csr2016_e.pdf#page=1&pagemode=thumbs&zoom=80		Child Labour, Forced Labour, Coercion and Harassment, Discrimination, Health and Safety, Freedom of Association, Wages and Benefits, Working Hours		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Based on our due diligence of the information provided by our in-scope suppliers for the 2016 reporting period, we have reason to believe that a portion of the 3TG used in our products originated from the Covered Countries. While we have not identified any instances of sourcing that directly or indirectly supported conflict in the Covered Countries, we are not declaring any of our products to be 'DRC Conflict Free.' In some instances, information provided by our in-scope suppliers was unverifiable or incomplete and, as such, we were unable to verify with certainty the source and chain of custody of all of the necessary 3TG in our products. Based on our due diligence, we identified 307 total smelters, of which 80% are considered compliant on the CFSI website. This represents an improvement from 75% in 2015. Additionally, we identified 14 active smelters bringing the total number of compliant and active smelters to 260 or 85% of our total smelters.
The results of our due diligence on the 3TG used in our in-scope products are noted below..." [See table in source.]		Alphabet 2016 Conflict Minerals Report, https://abc.xyz/investor/conflictminerals/		Conflict minerals		—		—		—		—		—		—		—		—		—		—		—		—		"Supplier Compliance Levels in Detail... we disclose the compliance level of our entire supplier base in detail, down to every single question from our Full Audit Programme..." [See graphic in source.]		Supplier Compliance Levels in Detail, http://sustainability.hm.com/en/sustainability/downloads-resources/resources/supplier-compliance.html#cm-menu		Fair Living Wage, Health and Safety, Forced Labour, Discrimination and Harassment, Child Labour, Freedom of Association and Collective Bargaining, Working Hours, Access to Water		—		—		—		—		—		—		—		—		—		"In 2016, some 2,302 pre-assessment audits were performed, of which 81% had a positive outcome... 
In 2016, 4,011 social audits were carried out, 187 more than in 2015... In 2016, 95% of the production was carried out by suppliers with A or B qualification, the two highest compliance levels within Inditex's own rating methodology. Likewise, the percentage of suppliers with a C ranking, which fails to comply with one or more sensitive aspects of the Code of Conduct, fell by two percentage points compared to 2015, as a result of the continuous work with suppliers to improve working conditions...
Special audits are other type of evaluations carried out and are focused towards a specific area of improvement... in 2016, 1,794 special audits were carried out, compared to 1,584 in 2015. Of these, 183 were specific audits to verify the conditions of workers from the health and safety perspective."		Inditex Annual Report 2016, p. 86-87, https://www.inditex.com/documents/10279/319575/Inditex+Annual+Report+2016/6f8a6f55-ed5b-41f4-b043-6c104a305035		Forced Labour, Child Labour, Discrimination, Freedom of Association and Collective Bargaining, Workers' health and safety, Just, fair and favourable working conditions		—		—		—		—		—		—		—		—		—		—		—		—		.".. there may be incidents of alleged workplace discrimination that need addressing. In 2015 five such alleged incidents were reported by employees. We reviewed all cases, of which three required corrective action and were closed in 2015, and the other two were closed in 2016 with no corrective action required."		JT Group Sustainability Report FY2015, p. 32, http://www.jti.com/files/6514/6469/4924/CSR_2015_INTERACTIVE_27052016_2.pdf		Non-discrimination		"Our second gender pay gap report shows that our pay gap remains largely unchanged, so we have more work to do. As we said in last year’s report, we shouldn’t expect the reported figures to change quickly, but minor movements are not unexpected. The changes this year are not substantial enough to draw meaningful conclusions about the impact of our interventions just yet."		Gender Pay Gap Report 2018, p. 2, https://www.johnlewispartnership.co.uk/content/dam/cws/pdfs/Resources/gender-pay-gap-report-2018.pdf		Wages		—		—		—		—		—		—		—		—		—		—		—		—		"The CHPA [Cosmo Howley Project Area] exploration program for Lantern is unlikely to impact cultural heritage sites as the location is not within a zone that has previously had heritage sites recorded. Whilst a number of heritage sites are close to the proposed drilling at Lantern, the monitoring and mitigation measures... are in place to ensure any impact on cultural heritage sites are avoided."		Cosmo Howley Project Area Exploration Mining Management Plan and Public Report 2018-2019, p. 36, http://s21.q4cdn.com/967674075/files/doc_downloads/technical_reports/2018/NTMO-CHPA-Exploration-MMP-Updated-April-2018-Website.pdf		Cultural heritage		—		—		—		—		—		—		"AUDITS SOCIAUX DES FOURNISSEURS
- 3,6 % ; des non-conformités relevées portaient sur le chapitre de la liberté d’association. L’essentiel des non-conformités concernaient l’absence d’élection syndicale ou de formation de Comité de Travailleurs dans les pays où cela est une exigence locale.
- 5% des non-conformités relevées portaient sur le chapitre travail forcé. L'essentiel des non-conformités concernaient la rétention des documents d'identité, des contrats abusifs. 2 cas de non conformités sévères portaient sur l’absence de liberté à quitter le poste de travail pour se rendre aux toilettes, l’autre était un cas de travail sous-traité en prison.
- 1  des audits sociaux réalisés en 2016 chez les fournisseurs et sous-traitants a révélé l’emploi d’un enfant de moins de 16 ans. Il avait 15 ans et 5 mois lors de son recrutement. Après avoir mis en place un système de vérification de l’âge de ses employés, le fournisseur a accepté que des audits non annoncés soient réalisés. Il est maintenant en conformité.
- 0,5 %   des non-conformités relevées portaient sur le chapitre 'Discrimination'. Ces non-conformités concernaient des tests de grossesse avant embauche. Il a été demandé aux deux fournisseurs concernés de mettre fin à cette pratique. Cela fera l'objet d'une vérification via un audit de suivi."		Document de référence 2016, p. 167, http://www.loreal-finance.com/_docs/0000000137/LOreal_Document_de_Reference_2016.pdf		Prohibition of child labour and protection of young workers, Prohibition of forced labour, Women's rights, Prohibition of discrimination, sexual harassment and bullying, Diversity, Health and Safety, Working conditions of workers in the supply chain		—		—		—		—		—		—		—		—		—		—		—		—		"Of the salient issue-related non compliances identified in ethical audits during 2016/2017, the majority related to health and safety issues, followed by working hours, wages, regular employment and issues relating to forced labour (under ‘employment is freely chosen’), freedom of association and discrimination were less common. In part, this reflects the prevalence of these issues within the supplying sites, however it also reflects the limited ability of audits to identity these more subtle issues. We are working with many initiatives such as Clearview, Fast Forward, Verité and the Gangmasters and Labour Abuse Authority (GLAA) to refine the audit model so that it is more sensitive to human rights issues, and trialing other methods of deep listening and diagnosis."		Human Rights Report 2017, p. 6, https://corporate.marksandspencer.com/documents/plan-a-our-approach/mns-human-rights-report-june2017.pdf		Health and Safety, Working Hours, Living wages, Forced Labour, Freedom of Association		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Morgan Stanley does not quantify the percentage of operations with implemented local community engagement, impact assessment and development programs"		2015 Sustainability Report, p. 53, http://www.morganstanley.com/globalcitizen/pdf/2015_MS_Sustainability_Report.pdf		Environmental and social risk management in finance activities, Sustainability in the supply chain		—		—		—		—		—		—		—		—		—		"The tables below summarize the positive and negative trends that have been identified though the 7 HRIAs carried out so far for each functional area." [See graphic in source.]		Talking the Human Rights Walk, p. 26-28, http://www.nestle.com/asset-library/documents/library/documents/corporate_social_responsibility/nestle-hria-white-paper.pdf		Freedom of Association and Collective Bargaining, Working time, Workers' accommodation and access to basic services, Living wage, Child Labour		—		—		—		—		—		—		—		—		—		"Top Issues of Labor Non-Compliance in Contract Factories (Code of Conduct Violations)…" [See table in source.]		Nike, Inc. FY14/15 Sustainable Business Report, p. 63, https://s3.amazonaws.com/nikeinc/assets/56356/NIKE_FY14-15_Sustainable_Business_Report.pdf		Employees are age 16 or older, Freedom of Association and Collective Bargaining, Harassment and abuse, Non-excessive working hours, Compensation, Discrimination		—		—		—		—		—		—		—		—		—		"[T]he audits covered a comprehensive analysis of a wide range of indicators across the environmental, social, and economic issues including human rights and specifically land rights. No evidence of human rights, including land rights, health and safety or environmental practice violations were found and the mills were found to have proper management practices in place.
As part of the audit process it was determined that all workers at the mills and the farms were employed directly, either by the mill or one agricultural partner. Therefore, questions about farm labor providers, or temporary workers, which are part of the audit, were not relevant... Below are excerpts from the audits on key issues that reflect findings across the mills taken directly from the Control Union audit reports... Each of the mills has legal ownership of the land. This was verified by checking the official document that proves land title. Although there is no official document proving that there is no conflict over land title, it can be concluded that, at the time of the audit, no evidence was found of conflict over land title. This was determined by means of visual observation of the plant and analysis of maps created by FUNAI (Fundação Nacional do Índio) that demonstrate areas of disputes between indigenous people and on- indigenous people... In all industry and agricultural areas there are toilets organized, clean and enough for all workers. Fresh and drinking water is provided in sufficient quantity and working environments are clean and organized. Payrolls and paychecks of all sampled workers in the industry and agriculture were verified. It was not found workers who were not on the payroll. All workers are registered with the Social Security Card."		Summary Report of the Social, Environmental and Human Rights aspects of PepsiCo’s Sugarcane Supply Chain in Brazil, based on Third Party Audits, p. 2, http://www.pepsico.com/docs/album/policies-doc/pwp/pepsico-brazil-sugarcane-supply-chain-assessment.pdf?		Land rights, Vulnerable workers, Working hours and wages, Healthy and safe workplace		—		—		—		—		—		—		"External assessments conducted by an independent third party are a cornerstone of the ALP program and clearly show the issues, risks and challenges faced on farms. These assessments also include PMI’s affliate’s and/or suppliers’ plans and commitments to change conditions on farms and help farmers to continuously improve.
The public release of the reports of these assessments shows an unprecedented level of transparency and commitment, which PMI hopes will mobilize other stakeholders to work collaboratively to address the complex issues facing farmers and our company, as more often than not, they are common to the whole agricultural sector.
So far we have published on our website and shared with stakeholders the external assessment reports of independent auditor, Control Union (CU), on the status of the ALP program implementation by PMI’s a liates in Brazil, Mexico, Italy, the Philippines, and the United States. Each of these reports includes a detailed action plan developed by the local PMI a liate or suppliers to address the problems identi ed on farms, as well as any shortcomings identified in the program’s management processes."		Agricultural Labour Practices (ALP) Program 2014 - 2015 Progress Report, p. 29, http://www.pmi.com/eng/sustainability/good_agricultural_practices/Documents/PHIL3758_ALP%20Brochure_V13.pdf		Child labour in the supply chain, Forced labour in the supply chain, Safe work environment in the supply chain, Income and work hours in the supply chain, Fair treatment in the supply chain, Freedom of association in the supply chain		"The following report is a summary of the 2015 U.S. Tobacco GAP Assessments program, administered by GAP Connections, Inc. and performed by Footprint BenchStrength, LLC." [Partial excerpt from disclosure. For more details see source.]		U.S. Tobacco GAP Assessment Program
2015 Summary Report - R.J. Reynolds Tobacco Growers, p. 4, http://sustainability.reynoldsamerican.com/documents/2015_Audit_Results.pdf		Child Labour, Forced Labour, Freedom of Association, Health and Safety, Worker housing, Wage and hour compliance		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Each year, we conduct ‘Samsung Expert Diagnoses’ on our worksites whose managerial performance is found to be substandard or at high risk in the labor and human rights field on the basis of the data registered at our worksite monitoring system and risk analysis system. In 2016, 11 high-risk worksites – four in the Americas, two in South East/West Asia and others – conducted such diagnoses, and a total of 227 improvement tasks were identified. Out of these worksites, three of them fully completed their improvement tasks, and 211 tasks have been completed within all these worksites (93%)."		Samsung Sustainability Report 2017, p. 88, http://www.samsung.com/us/aboutsamsung/sustainability/sustainabilityreports/download/2017/Samsung_Electronics_Sustainability_Report_2017.pdf		Safe and healthy work environment, Equality and diversity, Employment conditions		—		—		—		—		—		—		—		—		—		—		—		—		"impact assessment on potential human rights issues in the Value chain…
Potential risk detention rate:
Company employees 5.10%
Children-indigenous people-immigrant workers-local communities 1.32%
Partner companies-third party contract workers 2.72%
Corrective action implementation rate 100%" [See table in source.]		CSR Report 2017, p. 93, http://www.shinhangroup.com/kr/common/download/commonDownload.jsp?actionValue=PDF&pathKey=CSRREPORT&fileName=2017_report_eng_download.pdf		Respect for employees of partner companies, Stress management, Inhabitants migration and supporting their living, Prevent rudeness at work, Industrial safety and health, Personal protection of customers, Labour rights protection, Esg screening in investments, Access to financial services		—		—		—		—		—		—		—		—		—		—		—		—		"NUMBER AND LOCATION OF REGISTERED MANUFACTURING FACILITIES PRODUCING TARGET BRAND MERCHANDISE… 
PERCENTAGE OF AUDITS WITH ACCEPTABLE RESULTS BY COUNTRY/REGION… 
PERCENTAGE OF CRITICAL ISSUES IDENTIFIED BY COUNTRY/REGION…
AVERAGE NUMBER OF HEALTH AND SAFETY ISSUES PER AUDIT… 
PERCENTAGE OF AUDITS WITH WORKING HOURS AND TIME-OFF ISSUES… 
PERCENTAGE OF AUDITS WITH WAGE ISSUES… Unannounced audits… Denied Audits… Audits with ‘Noncompliant Results’, 1-YEAR NONCOMPLIANT… Audits with ‘Noncompliant’ Results, ZERO TOLERANCE... 
Total number and percentage of operations in 2016 that have been subject to human rights reviews of human rights impact assessments, by country..." [Titles of graphics. For data in graphics see source.]		2016 Target Corporate Social Responsibility Report, p. 52, https://corporate.target.com/_media/TargetCorp/csr/pdf/2016-Corporate-Social-Responsibility-Report.pdf		Forced labour and human trafficking, Underage labour, Discrimination, Fair wages, Reasonable working hours and overtime, Health and Safety		"Teck undertook a company-wide gender pay equity review in 2017 with the objective of ensuring that female and male employees across the organization receive equitable pay. The review found no indication of any systemic gender pay issue at Teck and similar reviews will be conducted regularly to ensure Teck continues to maintain pay equity... A company-wide Gender Pay Equity Review was conducted in 2017, with the objective of ensuring that female and male employees across the organization receive equitable pay… The review found no indication of any systemic gender pay issue within our company. This key finding was important; to ensure that we continue to maintain gender pay equity in the organization, similar reviews will be conducted regularly."		2017 Sustainability Report, p. 70, 79, https://www.teck.com/media/Teck-2017-Sustainability-Report.pdf		Diversity		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"This year, Baptist World Aid gave Target a 'B-' rating in its Australian Fashion Report. The improvement on last year’s 'C-' rating reflects our continued engagement with factories and vendors through our audit program, supplier workshops and communication channels."		Target, http://sustainability.wesfarmers.com.au/our-businesses/target/		Source responsibly		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—

		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Anglo American sponsored the cost of third party audits for certain suppliers, allowing for an independent assessment of risk and development of customised corrective-action plans. Typical risks identified included excessive working hours, weak employment contracts, incorrect wage calculations and ineffective safety management processes. The suppliers were also mentored through the implementation of their action plans and follow-up audits conducted... No incidents of employing under-age or forced labour were reported in 2018."		Sustainability Report 2018, p. 68-77, https://www.angloamerican.com/~/media/Files/A/Anglo-American-PLC-V2/documents/annual-updates-2019/aa-sustainability-report-2018.pdf		Labour rights, Supply chain		—		—		—		In 2015, we conducted 640 audits across our global supply chain — over 20 percent of which were first time audits. Facilities which were not previously audited by Apple typically score lower in their first audit and get better over time."		Apple Supplier Responsibility 2016 Progress Report, p.28, http://images.apple.com/supplier-responsibility/pdf/Apple_SR_2016_Progress_Report.pdf		Anti-discrimination, Anti-harassment, Prevention of involuntary labour, Prevention of underage labour, Juvenile worker protection, Student worker protection, Working Hours, Wages, benefits and contracts, Freedom of Association and Collective Bargaining, Health and Safety, Responsible sourcing of minerals		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Workplace Monitoring Results (as of August 31, 2015）
A - No violations: 5 (1)
B - One or more minor violations: 202 (115)
C - One or more major violations: 171 (73)
D - One or more serious violations: 75 (28)
E - Highly unethical, serious offenses subject to immediate review of contract: 19 (10)" [See graphic in source.]		CSR Report 2016, p. 21, http://www.fastretailing.com/eng/csr/report/pdf/csr2016_e.pdf#page=1&pagemode=thumbs&zoom=80		Child Labour, Forced Labour, Coercion and Harassment, Discrimination, Health and Safety, Freedom of Association, Wages and Benefits, Working Hours		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Supplier Compliance Levels in Detail... we disclose the compliance level of our entire supplier base in detail, down to every single question from our Full Audit Programme..." [See graphic in source.]		Supplier Compliance Levels in Detail, http://sustainability.hm.com/en/sustainability/downloads-resources/resources/supplier-compliance.html#cm-menu		Fair Living Wage, Health and Safety, Forced Labour, Discrimination and Harassment, Child Labour, Freedom of Association and Collective Bargaining, Working Hours, Access to Water		—		—		—		—		—		—		—		—		—		"In 2016, some 2,302 pre-assessment audits were performed, of which 81% had a positive outcome... 
In 2016, 4,011 social audits were carried out, 187 more than in 2015... In 2016, 95% of the production was carried out by suppliers with A or B qualification, the two highest compliance levels within Inditex's own rating methodology. Likewise, the percentage of suppliers with a C ranking, which fails to comply with one or more sensitive aspects of the Code of Conduct, fell by two percentage points compared to 2015, as a result of the continuous work with suppliers to improve working conditions...
Special audits are other type of evaluations carried out and are focused towards a specific area of improvement... in 2016, 1,794 special audits were carried out, compared to 1,584 in 2015. Of these, 183 were specific audits to verify the conditions of workers from the health and safety perspective."		Inditex Annual Report 2016, p. 86-87, https://www.inditex.com/documents/10279/319575/Inditex+Annual+Report+2016/6f8a6f55-ed5b-41f4-b043-6c104a305035		Forced Labour, Child Labour, Discrimination, Freedom of Association and Collective Bargaining, Workers' health and safety, Just, fair and favourable working conditions		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"AUDITS SOCIAUX DES FOURNISSEURS
- 3,6 % ; des non-conformités relevées portaient sur le chapitre de la liberté d’association. L’essentiel des non-conformités concernaient l’absence d’élection syndicale ou de formation de Comité de Travailleurs dans les pays où cela est une exigence locale.
- 5% des non-conformités relevées portaient sur le chapitre travail forcé. L'essentiel des non-conformités concernaient la rétention des documents d'identité, des contrats abusifs. 2 cas de non conformités sévères portaient sur l’absence de liberté à quitter le poste de travail pour se rendre aux toilettes, l’autre était un cas de travail sous-traité en prison.
- 1  des audits sociaux réalisés en 2016 chez les fournisseurs et sous-traitants a révélé l’emploi d’un enfant de moins de 16 ans. Il avait 15 ans et 5 mois lors de son recrutement. Après avoir mis en place un système de vérification de l’âge de ses employés, le fournisseur a accepté que des audits non annoncés soient réalisés. Il est maintenant en conformité.
- 0,5 %   des non-conformités relevées portaient sur le chapitre 'Discrimination'. Ces non-conformités concernaient des tests de grossesse avant embauche. Il a été demandé aux deux fournisseurs concernés de mettre fin à cette pratique. Cela fera l'objet d'une vérification via un audit de suivi."		Document de référence 2016, p. 167, http://www.loreal-finance.com/_docs/0000000137/LOreal_Document_de_Reference_2016.pdf		Prohibition of child labour and protection of young workers, Prohibition of forced labour, Women's rights, Prohibition of discrimination, sexual harassment and bullying, Diversity, Health and Safety, Working conditions of workers in the supply chain		—		—		—		—		—		—		—		—		—		—		—		—		"M&S must redouble its efforts to ensure that respect for human rights is central to how business gets done. We urge M&S to sharpen its focus to concentrate on activities which have a real positive impact on vulnerable people: such as those at risk of modern slavery, those in in-work poverty and those who are excluded from opportunity in the societies where they make and sell their products. While M&S is performing very well in human rights benchmarks, its high scores tend to be derived from excellent policies and commitments, rather than demonstrable positive change. We urge M&S to review its human rights commitments, identify an impact target for each and publish progress, making sure to report on the different impacts on men and women. Further, we are concerned that performance against the human rights targets in this report is slower than anticipated with 12 out of 20 human rights commitments either Behind plan or Not started. We would counsel against complacency." [NB. This excerpt is from M&S' Human Rights Stakeholder Advisory Group and constitutes their views on Plan A.]		Plan A Report 2018, p. 40, https://corporate.marksandspencer.com/annual-report-2018/mands_plan_a_2018.pdf		Forced Labour, Living wages, Discrimination		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Morgan Stanley was not involved in any violations related to rights
of indigenous people within our direct operations."		2015 Sustainability Report, p. 52, http://www.morganstanley.com/globalcitizen/pdf/2015_MS_Sustainability_Report.pdf		Environmental and social risk management in finance activities		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Top Issues of Labor Non-Compliance in Contract Factories (Code of Conduct Violations)…" [See table in source.]		Nike, Inc. FY14/15 Sustainable Business Report, p. 63, https://s3.amazonaws.com/nikeinc/assets/56356/NIKE_FY14-15_Sustainable_Business_Report.pdf		Employees are age 16 or older, Freedom of Association and Collective Bargaining, Harassment and abuse, Non-excessive working hours, Compensation, Discrimination		—		—		—		—		—		—		—		—		—		"[T]he audits covered a comprehensive analysis of a wide range of indicators across the environmental, social, and economic issues including human rights and specifically land rights. No evidence of human rights, including land rights, health and safety or environmental practice violations were found and the mills were found to have proper management practices in place.
As part of the audit process it was determined that all workers at the mills and the farms were employed directly, either by the mill or one agricultural partner. Therefore, questions about farm labor providers, or temporary workers, which are part of the audit, were not relevant... Below are excerpts from the audits on key issues that reflect findings across the mills taken directly from the Control Union audit reports... Each of the mills has legal ownership of the land. This was verified by checking the official document that proves land title. Although there is no official document proving that there is no conflict over land title, it can be concluded that, at the time of the audit, no evidence was found of conflict over land title. This was determined by means of visual observation of the plant and analysis of maps created by FUNAI (Fundação Nacional do Índio) that demonstrate areas of disputes between indigenous people and on- indigenous people... In all industry and agricultural areas there are toilets organized, clean and enough for all workers. Fresh and drinking water is provided in sufficient quantity and working environments are clean and organized. Payrolls and paychecks of all sampled workers in the industry and agriculture were verified. It was not found workers who were not on the payroll. All workers are registered with the Social Security Card."		Summary Report of the Social, Environmental and Human Rights aspects of PepsiCo’s Sugarcane Supply Chain in Brazil, based on Third Party Audits, p. 2, http://www.pepsico.com/docs/album/policies-doc/pwp/pepsico-brazil-sugarcane-supply-chain-assessment.pdf?		Land rights, Vulnerable workers, Working hours and wages, Healthy and safe workplace		—		—		—		—		—		—		"External assessments conducted by an independent third party are a cornerstone of the ALP program and clearly show the issues, risks and challenges faced on farms. These assessments also include PMI’s affliate’s and/or suppliers’ plans and commitments to change conditions on farms and help farmers to continuously improve.
The public release of the reports of these assessments shows an unprecedented level of transparency and commitment, which PMI hopes will mobilize other stakeholders to work collaboratively to address the complex issues facing farmers and our company, as more often than not, they are common to the whole agricultural sector.
So far we have published on our website and shared with stakeholders the external assessment reports of independent auditor, Control Union (CU), on the status of the ALP program implementation by PMI’s a liates in Brazil, Mexico, Italy, the Philippines, and the United States. Each of these reports includes a detailed action plan developed by the local PMI a liate or suppliers to address the problems identi ed on farms, as well as any shortcomings identified in the program’s management processes."		Agricultural Labour Practices (ALP) Program 2014 - 2015 Progress Report, p. 29, http://www.pmi.com/eng/sustainability/good_agricultural_practices/Documents/PHIL3758_ALP%20Brochure_V13.pdf		Child labour in the supply chain, Forced labour in the supply chain, Safe work environment in the supply chain, Income and work hours in the supply chain, Fair treatment in the supply chain, Freedom of association in the supply chain		"The following report is a summary of the 2015 U.S. Tobacco GAP Assessments program, administered by GAP Connections, Inc. and performed by Footprint BenchStrength, LLC." [Partial excerpt from disclosure. For more details see source.]		U.S. Tobacco GAP Assessment Program
2015 Summary Report - R.J. Reynolds Tobacco Growers, p. 4, http://sustainability.reynoldsamerican.com/documents/2015_Audit_Results.pdf		Child Labour, Forced Labour, Freedom of Association, Health and Safety, Worker housing, Wage and hour compliance		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"impact assessment on potential human rights issues in the Value chain…
Potential risk detention rate:
Company employees 5.10%
Children-indigenous people-immigrant workers-local communities 1.32%
Partner companies-third party contract workers 2.72%
Corrective action implementation rate 100%" [See table in source.]		CSR Report 2017, p. 93, http://www.shinhangroup.com/kr/common/download/commonDownload.jsp?actionValue=PDF&pathKey=CSRREPORT&fileName=2017_report_eng_download.pdf		Respect for employees of partner companies, Stress management, Inhabitants migration and supporting their living, Prevent rudeness at work, Industrial safety and health, Personal protection of customers, Labour rights protection, Esg screening in investments, Access to financial services		—		—		—		—		—		—		—		—		—		—		—		—		"NUMBER AND LOCATION OF REGISTERED MANUFACTURING FACILITIES PRODUCING TARGET BRAND MERCHANDISE… 
PERCENTAGE OF AUDITS WITH ACCEPTABLE RESULTS BY COUNTRY/REGION… 
PERCENTAGE OF CRITICAL ISSUES IDENTIFIED BY COUNTRY/REGION…
AVERAGE NUMBER OF HEALTH AND SAFETY ISSUES PER AUDIT… 
PERCENTAGE OF AUDITS WITH WORKING HOURS AND TIME-OFF ISSUES… 
PERCENTAGE OF AUDITS WITH WAGE ISSUES… Unannounced audits… Denied Audits… Audits with ‘Noncompliant Results’, 1-YEAR NONCOMPLIANT… Audits with ‘Noncompliant’ Results, ZERO TOLERANCE... 
Total number and percentage of operations in 2016 that have been subject to human rights reviews of human rights impact assessments, by country..." [Titles of graphics. For data in graphics see source.]		2016 Target Corporate Social Responsibility Report, p. 52, https://corporate.target.com/_media/TargetCorp/csr/pdf/2016-Corporate-Social-Responsibility-Report.pdf		Forced labour and human trafficking, Underage labour, Discrimination, Fair wages, Reasonable working hours and overtime, Health and Safety		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—

		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Anglo American sponsored the cost of third party audits for certain suppliers, allowing for an independent assessment of risk and development of customised corrective-action plans. Typical risks identified included excessive working hours, weak employment contracts, incorrect wage calculations and ineffective safety management processes. The suppliers were also mentored through the implementation of their action plans and follow-up audits conducted... No incidents of employing under-age or forced labour were reported in 2018."		Sustainability Report 2018, p. 68-77, https://www.angloamerican.com/~/media/Files/A/Anglo-American-PLC-V2/documents/annual-updates-2019/aa-sustainability-report-2018.pdf		Labour rights, Supply chain		—		—		—		In 2015, we conducted 640 audits across our global supply chain — over 20 percent of which were first time audits. Facilities which were not previously audited by Apple typically score lower in their first audit and get better over time."		Apple Supplier Responsibility 2016 Progress Report, p.28, http://images.apple.com/supplier-responsibility/pdf/Apple_SR_2016_Progress_Report.pdf		Anti-discrimination, Anti-harassment, Prevention of involuntary labour, Prevention of underage labour, Juvenile worker protection, Student worker protection, Working Hours, Wages, benefits and contracts, Freedom of Association and Collective Bargaining, Health and Safety, Responsible sourcing of minerals		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Workplace Monitoring Results (as of August 31, 2015）
A - No violations: 5 (1)
B - One or more minor violations: 202 (115)
C - One or more major violations: 171 (73)
D - One or more serious violations: 75 (28)
E - Highly unethical, serious offenses subject to immediate review of contract: 19 (10)" [See graphic in source.]		CSR Report 2016, p. 21, http://www.fastretailing.com/eng/csr/report/pdf/csr2016_e.pdf#page=1&pagemode=thumbs&zoom=80		Child Labour, Forced Labour, Coercion and Harassment, Discrimination, Health and Safety, Freedom of Association, Wages and Benefits, Working Hours		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Supplier Compliance Levels in Detail... we disclose the compliance level of our entire supplier base in detail, down to every single question from our Full Audit Programme..." [See graphic in source.]		Supplier Compliance Levels in Detail, http://sustainability.hm.com/en/sustainability/downloads-resources/resources/supplier-compliance.html#cm-menu		Fair Living Wage, Health and Safety, Forced Labour, Discrimination and Harassment, Child Labour, Freedom of Association and Collective Bargaining, Working Hours, Access to Water		—		—		—		—		—		—		—		—		—		"TRENDS IN THE EVOLUTION OF SOCIAL AUDITS AND CORRECTIVE PLANS… 2014… Corrective Action Plans: 564...2015… Corrective Action Plans: 510...2016… Corrective Action Plans: 453…" [See graph in source.]		Inditex Annual Report 2016, p. 90, https://www.inditex.com/documents/10279/319575/Inditex+Annual+Report+2016/6f8a6f55-ed5b-41f4-b043-6c104a305035		Forced Labour, Child Labour, Discrimination, Freedom of Association and Collective Bargaining, Workers' health and safety, Just, fair and favourable working conditions		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"AUDITS SOCIAUX DES FOURNISSEURS
- 3,6 % ; des non-conformités relevées portaient sur le chapitre de la liberté d’association. L’essentiel des non-conformités concernaient l’absence d’élection syndicale ou de formation de Comité de Travailleurs dans les pays où cela est une exigence locale.
- 5% des non-conformités relevées portaient sur le chapitre travail forcé. L'essentiel des non-conformités concernaient la rétention des documents d'identité, des contrats abusifs. 2 cas de non conformités sévères portaient sur l’absence de liberté à quitter le poste de travail pour se rendre aux toilettes, l’autre était un cas de travail sous-traité en prison.
- 1  des audits sociaux réalisés en 2016 chez les fournisseurs et sous-traitants a révélé l’emploi d’un enfant de moins de 16 ans. Il avait 15 ans et 5 mois lors de son recrutement. Après avoir mis en place un système de vérification de l’âge de ses employés, le fournisseur a accepté que des audits non annoncés soient réalisés. Il est maintenant en conformité.
- 0,5 %   des non-conformités relevées portaient sur le chapitre 'Discrimination'. Ces non-conformités concernaient des tests de grossesse avant embauche. Il a été demandé aux deux fournisseurs concernés de mettre fin à cette pratique. Cela fera l'objet d'une vérification via un audit de suivi."		Document de référence 2016, p. 167, http://www.loreal-finance.com/_docs/0000000137/LOreal_Document_de_Reference_2016.pdf		Prohibition of child labour and protection of young workers, Prohibition of forced labour, Women's rights, Prohibition of discrimination, sexual harassment and bullying, Diversity, Health and Safety, Working conditions of workers in the supply chain		—		—		—		—		—		—		—		—		—		—		—		—		"M&S must redouble its efforts to ensure that respect for human rights is central to how business gets done. We urge M&S to sharpen its focus to concentrate on activities which have a real positive impact on vulnerable people: such as those at risk of modern slavery, those in in-work poverty and those who are excluded from opportunity in the societies where they make and sell their products. While M&S is performing very well in human rights benchmarks, its high scores tend to be derived from excellent policies and commitments, rather than demonstrable positive change. We urge M&S to review its human rights commitments, identify an impact target for each and publish progress, making sure to report on the different impacts on men and women. Further, we are concerned that performance against the human rights targets in this report is slower than anticipated with 12 out of 20 human rights commitments either Behind plan or Not started. We would counsel against complacency." [NB. This excerpt is from M&S' Human Rights Stakeholder Advisory Group and constitutes their views on Plan A.]		Plan A Report 2018, p. 40, https://corporate.marksandspencer.com/annual-report-2018/mands_plan_a_2018.pdf		Forced Labour, Living wages, Discrimination		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Our risk assessment process employs mill traceability data, mill visits and related information to systematically identify high-risk palm oil suppliers and production regions and then prioritize our actions and investments, which supports conformance with our policies and guides investment in positive impact programs. In addition, direct suppliers who have gone through our Business Continuity Planning are subject to PepsiCo’s third-party audit program for our Supplier Code of Conduct, known as the Sustainable Sourcing Program.... A]s part of a series of studies undertaken in response to human rights concerns raised by Oxfam, PepsiCo funded an assessment of 'Land tenure and other human rights issues in the oil palm and sugarcane sectors in Mexico,' which we have published in 2017. The assessment was led by Proforest in consultation with key stakeholders, including Oxfam, and presents the findings of an analysis of land rights, labor rights, community impacts, transparency and other human rights risks in Mexican oil palm and sugar cane supply chains. Though it is not a comprehensive human rights assessment of the sectors or specific suppliers, the report is designed to inform PepsiCo and other actors in the palm oil supply chain on opportunities to address barriers to sustainable production in accordance with RSPO standards."		Palm Oil Action Plan Progress Report 2016, p. 6-7, http://www.pepsico.com/docs/album/policies-doc/palm-oil-progress-report-2016_vfinal-1.pdf?sfvrsn=3		Land rights, Vulnerable workers, Working hours and wages, Healthy and safe workplace		—		—		—		—		—		—		"Third Party Assessment: AOT (Turkey)
Third Party Assessment: Oz-Ege (Turkey)
Third Party Assessment: AOTTL (Tanzania)
Third Party Assessment: ULT Tanzania (Tanzania)
Third Party Assessment: Sadhana (Indonesia)
Third Party Assessment: PMIM LLC (United States)
Third Party Assessment: Philip Morris Mexico
Third Party Assessment: Philip Morris Italia (Italy)
Third Party Assessment: PMFTC Inc. (The Philippines)
Third Party Assessment: Philip Morris Brazil" [To consult third party assessments, see links in source.]		External Monitoring, http://www.pmi.com/eng/sustainability/good_agricultural_practices/agricultural_labor_practices/Pages/external_monitoring-.aspx		Child labour in the supply chain, Forced labour in the supply chain, Safe work environment in the supply chain, Income and work hours in the supply chain, Fair treatment in the supply chain, Freedom of association in the supply chain		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"impact assessment on potential human rights issues in the Value chain…
Potential risk detention rate:
Company employees 5.10%
Children-indigenous people-immigrant workers-local communities 1.32%
Partner companies-third party contract workers 2.72%
Corrective action implementation rate 100%" [See table in source.]		CSR Report 2017, p. 93, http://www.shinhangroup.com/kr/common/download/commonDownload.jsp?actionValue=PDF&pathKey=CSRREPORT&fileName=2017_report_eng_download.pdf		Respect for employees of partner companies, Stress management, Inhabitants migration and supporting their living, Prevent rudeness at work, Industrial safety and health, Personal protection of customers, Labour rights protection, Esg screening in investments, Access to financial services		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—

		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		In 2015, we conducted 640 audits across our global supply chain — over 20 percent of which were first time audits. Facilities which were not previously audited by Apple typically score lower in their first audit and get better over time."		Apple Supplier Responsibility 2016 Progress Report, p.28, http://images.apple.com/supplier-responsibility/pdf/Apple_SR_2016_Progress_Report.pdf		Anti-discrimination, Anti-harassment, Prevention of involuntary labour, Prevention of underage labour, Juvenile worker protection, Student worker protection, Working Hours, Wages, benefits and contracts, Freedom of Association and Collective Bargaining, Health and Safety, Responsible sourcing of minerals		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Workplace Monitoring Results (as of August 31, 2015）
A - No violations: 5 (1)
B - One or more minor violations: 202 (115)
C - One or more major violations: 171 (73)
D - One or more serious violations: 75 (28)
E - Highly unethical, serious offenses subject to immediate review of contract: 19 (10)" [See graphic in source.]		CSR Report 2016, p. 21, http://www.fastretailing.com/eng/csr/report/pdf/csr2016_e.pdf#page=1&pagemode=thumbs&zoom=80		Child Labour, Forced Labour, Coercion and Harassment, Discrimination, Health and Safety, Freedom of Association, Wages and Benefits, Working Hours		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Supplier Compliance Levels in Detail... we disclose the compliance level of our entire supplier base in detail, down to every single question from our Full Audit Programme..." [See graphic in source.]		Supplier Compliance Levels in Detail, http://sustainability.hm.com/en/sustainability/downloads-resources/resources/supplier-compliance.html#cm-menu		Fair Living Wage, Health and Safety, Forced Labour, Discrimination and Harassment, Child Labour, Freedom of Association and Collective Bargaining, Working Hours, Access to Water		—		—		—		—		—		—		—		—		—		"TRENDS IN THE EVOLUTION OF SOCIAL AUDITS AND CORRECTIVE PLANS… 2014… Corrective Action Plans: 564...2015… Corrective Action Plans: 510...2016… Corrective Action Plans: 453…" [See graph in source.]		Inditex Annual Report 2016, p. 90, https://www.inditex.com/documents/10279/319575/Inditex+Annual+Report+2016/6f8a6f55-ed5b-41f4-b043-6c104a305035		Forced Labour, Child Labour, Discrimination, Freedom of Association and Collective Bargaining, Workers' health and safety, Just, fair and favourable working conditions		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"AUDITS SOCIAUX DES FOURNISSEURS
- 3,6 % ; des non-conformités relevées portaient sur le chapitre de la liberté d’association. L’essentiel des non-conformités concernaient l’absence d’élection syndicale ou de formation de Comité de Travailleurs dans les pays où cela est une exigence locale.
- 5% des non-conformités relevées portaient sur le chapitre travail forcé. L'essentiel des non-conformités concernaient la rétention des documents d'identité, des contrats abusifs. 2 cas de non conformités sévères portaient sur l’absence de liberté à quitter le poste de travail pour se rendre aux toilettes, l’autre était un cas de travail sous-traité en prison.
- 1  des audits sociaux réalisés en 2016 chez les fournisseurs et sous-traitants a révélé l’emploi d’un enfant de moins de 16 ans. Il avait 15 ans et 5 mois lors de son recrutement. Après avoir mis en place un système de vérification de l’âge de ses employés, le fournisseur a accepté que des audits non annoncés soient réalisés. Il est maintenant en conformité.
- 0,5 %   des non-conformités relevées portaient sur le chapitre 'Discrimination'. Ces non-conformités concernaient des tests de grossesse avant embauche. Il a été demandé aux deux fournisseurs concernés de mettre fin à cette pratique. Cela fera l'objet d'une vérification via un audit de suivi."		Document de référence 2016, p. 167, http://www.loreal-finance.com/_docs/0000000137/LOreal_Document_de_Reference_2016.pdf		Prohibition of child labour and protection of young workers, Prohibition of forced labour, Women's rights, Prohibition of discrimination, sexual harassment and bullying, Diversity, Health and Safety, Working conditions of workers in the supply chain		—		—		—		—		—		—		—		—		—		—		—		—		"M&S must redouble its efforts to ensure that respect for human rights is central to how business gets done. We urge M&S to sharpen its focus to concentrate on activities which have a real positive impact on vulnerable people: such as those at risk of modern slavery, those in in-work poverty and those who are excluded from opportunity in the societies where they make and sell their products. While M&S is performing very well in human rights benchmarks, its high scores tend to be derived from excellent policies and commitments, rather than demonstrable positive change. We urge M&S to review its human rights commitments, identify an impact target for each and publish progress, making sure to report on the different impacts on men and women. Further, we are concerned that performance against the human rights targets in this report is slower than anticipated with 12 out of 20 human rights commitments either Behind plan or Not started. We would counsel against complacency." [NB. This excerpt is from M&S' Human Rights Stakeholder Advisory Group and constitutes their views on Plan A.]		Plan A Report 2018, p. 40, https://corporate.marksandspencer.com/annual-report-2018/mands_plan_a_2018.pdf		Forced Labour, Living wages, Discrimination		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Our risk assessment process employs mill traceability data, mill visits and related information to systematically identify high-risk palm oil suppliers and production regions and then prioritize our actions and investments, which supports conformance with our policies and guides investment in positive impact programs. In addition, direct suppliers who have gone through our Business Continuity Planning are subject to PepsiCo’s third-party audit program for our Supplier Code of Conduct, known as the Sustainable Sourcing Program.... A]s part of a series of studies undertaken in response to human rights concerns raised by Oxfam, PepsiCo funded an assessment of 'Land tenure and other human rights issues in the oil palm and sugarcane sectors in Mexico,' which we have published in 2017. The assessment was led by Proforest in consultation with key stakeholders, including Oxfam, and presents the findings of an analysis of land rights, labor rights, community impacts, transparency and other human rights risks in Mexican oil palm and sugar cane supply chains. Though it is not a comprehensive human rights assessment of the sectors or specific suppliers, the report is designed to inform PepsiCo and other actors in the palm oil supply chain on opportunities to address barriers to sustainable production in accordance with RSPO standards."		Palm Oil Action Plan Progress Report 2016, p. 6-7, http://www.pepsico.com/docs/album/policies-doc/palm-oil-progress-report-2016_vfinal-1.pdf?sfvrsn=3		Land rights, Vulnerable workers, Working hours and wages, Healthy and safe workplace		—		—		—		—		—		—		"Third Party Assessment: AOT (Turkey)
Third Party Assessment: Oz-Ege (Turkey)
Third Party Assessment: AOTTL (Tanzania)
Third Party Assessment: ULT Tanzania (Tanzania)
Third Party Assessment: Sadhana (Indonesia)
Third Party Assessment: PMIM LLC (United States)
Third Party Assessment: Philip Morris Mexico
Third Party Assessment: Philip Morris Italia (Italy)
Third Party Assessment: PMFTC Inc. (The Philippines)
Third Party Assessment: Philip Morris Brazil" [To consult third party assessments, see links in source.]		External Monitoring, http://www.pmi.com/eng/sustainability/good_agricultural_practices/agricultural_labor_practices/Pages/external_monitoring-.aspx		Child labour in the supply chain, Forced labour in the supply chain, Safe work environment in the supply chain, Income and work hours in the supply chain, Fair treatment in the supply chain, Freedom of association in the supply chain		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"impact assessment on potential human rights issues in the Value chain…
Potential risk detention rate:
Company employees 5.10%
Children-indigenous people-immigrant workers-local communities 1.32%
Partner companies-third party contract workers 2.72%
Corrective action implementation rate 100%" [See table in source.]		CSR Report 2017, p. 93, http://www.shinhangroup.com/kr/common/download/commonDownload.jsp?actionValue=PDF&pathKey=CSRREPORT&fileName=2017_report_eng_download.pdf		Respect for employees of partner companies, Stress management, Inhabitants migration and supporting their living, Prevent rudeness at work, Industrial safety and health, Personal protection of customers, Labour rights protection, Esg screening in investments, Access to financial services		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—

		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		In 2015, we conducted 640 audits across our global supply chain — over 20 percent of which were first time audits. Facilities which were not previously audited by Apple typically score lower in their first audit and get better over time."		Apple Supplier Responsibility 2016 Progress Report, p.28, http://images.apple.com/supplier-responsibility/pdf/Apple_SR_2016_Progress_Report.pdf		Anti-discrimination, Anti-harassment, Prevention of involuntary labour, Prevention of underage labour, Juvenile worker protection, Student worker protection, Working Hours, Wages, benefits and contracts, Freedom of Association and Collective Bargaining, Health and Safety, Responsible sourcing of minerals		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Workplace Monitoring Results (as of August 31, 2015）
A - No violations: 5 (1)
B - One or more minor violations: 202 (115)
C - One or more major violations: 171 (73)
D - One or more serious violations: 75 (28)
E - Highly unethical, serious offenses subject to immediate review of contract: 19 (10)" [See graphic in source.]		CSR Report 2016, p. 21, http://www.fastretailing.com/eng/csr/report/pdf/csr2016_e.pdf#page=1&pagemode=thumbs&zoom=80		Child Labour, Forced Labour, Coercion and Harassment, Discrimination, Health and Safety, Freedom of Association, Wages and Benefits, Working Hours		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Supplier Compliance Levels in Detail... we disclose the compliance level of our entire supplier base in detail, down to every single question from our Full Audit Programme..." [See graphic in source.]		Supplier Compliance Levels in Detail, http://sustainability.hm.com/en/sustainability/downloads-resources/resources/supplier-compliance.html#cm-menu		Fair Living Wage, Health and Safety, Forced Labour, Discrimination and Harassment, Child Labour, Freedom of Association and Collective Bargaining, Working Hours, Access to Water		—		—		—		—		—		—		—		—		—		"TRENDS IN THE EVOLUTION OF SOCIAL AUDITS AND CORRECTIVE PLANS… 2014… Corrective Action Plans: 564...2015… Corrective Action Plans: 510...2016… Corrective Action Plans: 453…" [See graph in source.]		Inditex Annual Report 2016, p. 90, https://www.inditex.com/documents/10279/319575/Inditex+Annual+Report+2016/6f8a6f55-ed5b-41f4-b043-6c104a305035		Forced Labour, Child Labour, Discrimination, Freedom of Association and Collective Bargaining, Workers' health and safety, Just, fair and favourable working conditions		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"AUDITS SOCIAUX DES FOURNISSEURS
- 3,6 % ; des non-conformités relevées portaient sur le chapitre de la liberté d’association. L’essentiel des non-conformités concernaient l’absence d’élection syndicale ou de formation de Comité de Travailleurs dans les pays où cela est une exigence locale.
- 5% des non-conformités relevées portaient sur le chapitre travail forcé. L'essentiel des non-conformités concernaient la rétention des documents d'identité, des contrats abusifs. 2 cas de non conformités sévères portaient sur l’absence de liberté à quitter le poste de travail pour se rendre aux toilettes, l’autre était un cas de travail sous-traité en prison.
- 1  des audits sociaux réalisés en 2016 chez les fournisseurs et sous-traitants a révélé l’emploi d’un enfant de moins de 16 ans. Il avait 15 ans et 5 mois lors de son recrutement. Après avoir mis en place un système de vérification de l’âge de ses employés, le fournisseur a accepté que des audits non annoncés soient réalisés. Il est maintenant en conformité.
- 0,5 %   des non-conformités relevées portaient sur le chapitre 'Discrimination'. Ces non-conformités concernaient des tests de grossesse avant embauche. Il a été demandé aux deux fournisseurs concernés de mettre fin à cette pratique. Cela fera l'objet d'une vérification via un audit de suivi."		Document de référence 2016, p. 167, http://www.loreal-finance.com/_docs/0000000137/LOreal_Document_de_Reference_2016.pdf		Prohibition of child labour and protection of young workers, Prohibition of forced labour, Women's rights, Prohibition of discrimination, sexual harassment and bullying, Diversity, Health and Safety, Working conditions of workers in the supply chain		—		—		—		—		—		—		—		—		—		—		—		—		"Our Retail business highlighted the use of Car Wash providers in our Car Parks as their highest modern slavery risk in 2017... based on intelligence... highlighting hidden labour exploitation in UK car washes... We were the first retailer to initiate a programme of deep dive audits in all the hand car wash companies operating on our premises and to share these results with Gangmaster Licencing Abuse Authority. Partnering with the Fast Forward programme, each provider received training and 1:1 support prior to being audited. The audits revealed that although no evidence of modern slavery was identified, there were significant areas requiring improved labour standards. These included ubiquitous use of self-employment contracts, meaning car wash operators are not entitled to certain employment rights including national minimum wage, holiday pay and sick pay. Very few basic policies were in place and no written procedures, training, internal audits, accountability etc. on various issues such as prevention of illegal working, communication and grievances, discrimination, health and safety, environment. Six months on, after a date the car wash providers agreed they would have made traction on action plan, the car wash companies were re-audited. Although all the companies have shown some improvements with policies and processes, they were still below M&S minimum acceptable standards. They are all still using self-employment contracts for car wash operators which means there are days where operators will earn no money or are unable to work due to weather (with little or no warning). Workers interviewed stated they would prefer to be on employment contracts. All of the car wash companies cited that they were prepared to improve where necessary and have been given detailed action to support them but until they can make further improvement M&S had decided to cease Car Wash services in M&S car parks."		Modern Slavery Statement 2017/18, p. 6, https://corporate.marksandspencer.com/documents/plan-a-our-approach/mns-modern-slavery-statement-june2018.pdf		Forced Labour, Living wages, Working Hours		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Our risk assessment process employs mill traceability data, mill visits and related information to systematically identify high-risk palm oil suppliers and production regions and then prioritize our actions and investments, which supports conformance with our policies and guides investment in positive impact programs. In addition, direct suppliers who have gone through our Business Continuity Planning are subject to PepsiCo’s third-party audit program for our Supplier Code of Conduct, known as the Sustainable Sourcing Program.... A]s part of a series of studies undertaken in response to human rights concerns raised by Oxfam, PepsiCo funded an assessment of 'Land tenure and other human rights issues in the oil palm and sugarcane sectors in Mexico,' which we have published in 2017. The assessment was led by Proforest in consultation with key stakeholders, including Oxfam, and presents the findings of an analysis of land rights, labor rights, community impacts, transparency and other human rights risks in Mexican oil palm and sugar cane supply chains. Though it is not a comprehensive human rights assessment of the sectors or specific suppliers, the report is designed to inform PepsiCo and other actors in the palm oil supply chain on opportunities to address barriers to sustainable production in accordance with RSPO standards."		Palm Oil Action Plan Progress Report 2016, p. 6-7, http://www.pepsico.com/docs/album/policies-doc/palm-oil-progress-report-2016_vfinal-1.pdf?sfvrsn=3		Land rights, Vulnerable workers, Working hours and wages, Healthy and safe workplace		—		—		—		—		—		—		"Third Party Assessment: AOT (Turkey)
Third Party Assessment: Oz-Ege (Turkey)
Third Party Assessment: AOTTL (Tanzania)
Third Party Assessment: ULT Tanzania (Tanzania)
Third Party Assessment: Sadhana (Indonesia)
Third Party Assessment: PMIM LLC (United States)
Third Party Assessment: Philip Morris Mexico
Third Party Assessment: Philip Morris Italia (Italy)
Third Party Assessment: PMFTC Inc. (The Philippines)
Third Party Assessment: Philip Morris Brazil" [To consult third party assessments, see links in source.]		External Monitoring, http://www.pmi.com/eng/sustainability/good_agricultural_practices/agricultural_labor_practices/Pages/external_monitoring-.aspx		Child labour in the supply chain, Forced labour in the supply chain, Safe work environment in the supply chain, Income and work hours in the supply chain, Fair treatment in the supply chain, Freedom of association in the supply chain		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"impact assessment on potential human rights issues in the Value chain…
Potential risk detention rate:
Company employees 5.10%
Children-indigenous people-immigrant workers-local communities 1.32%
Partner companies-third party contract workers 2.72%
Corrective action implementation rate 100%" [See table in source.]		CSR Report 2017, p. 93, http://www.shinhangroup.com/kr/common/download/commonDownload.jsp?actionValue=PDF&pathKey=CSRREPORT&fileName=2017_report_eng_download.pdf		Respect for employees of partner companies, Stress management, Inhabitants migration and supporting their living, Prevent rudeness at work, Industrial safety and health, Personal protection of customers, Labour rights protection, Esg screening in investments, Access to financial services		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—

		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		In 2015, we conducted 640 audits across our global supply chain — over 20 percent of which were first time audits. Facilities which were not previously audited by Apple typically score lower in their first audit and get better over time."		Apple Supplier Responsibility 2016 Progress Report, p.28, http://images.apple.com/supplier-responsibility/pdf/Apple_SR_2016_Progress_Report.pdf		Anti-discrimination, Anti-harassment, Prevention of involuntary labour, Prevention of underage labour, Juvenile worker protection, Student worker protection, Working Hours, Wages, benefits and contracts, Freedom of Association and Collective Bargaining, Health and Safety, Responsible sourcing of minerals		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Workplace Monitoring Results (as of August 31, 2015）
A - No violations: 5 (1)
B - One or more minor violations: 202 (115)
C - One or more major violations: 171 (73)
D - One or more serious violations: 75 (28)
E - Highly unethical, serious offenses subject to immediate review of contract: 19 (10)" [See graphic in source.]		CSR Report 2016, p. 21, http://www.fastretailing.com/eng/csr/report/pdf/csr2016_e.pdf#page=1&pagemode=thumbs&zoom=80		Child Labour, Forced Labour, Coercion and Harassment, Discrimination, Health and Safety, Freedom of Association, Wages and Benefits, Working Hours		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Some of the audit questions are minimum requirements. H&M does not accept any non-compliance for minimum requirements. In case we detect non-compliance, we thoroughly follow up and carry out in-depth analyses of each individual case. At the end of the reporting period a number of factories were subject to investigations or in a phase out transition. As a result, the total compliance data on some minimum requirements shows less than 94-99% in some case."		Supplier Compliance Levels in Detail, http://sustainability.hm.com/en/sustainability/downloads-resources/resources/supplier-compliance.html#cm-menu		Fair Living Wage, Health and Safety, Forced Labour, Discrimination and Harassment, Child Labour, Freedom of Association and Collective Bargaining, Working Hours, Access to Water		—		—		—		—		—		—		—		—		—		"TRENDS IN THE EVOLUTION OF SOCIAL AUDITS AND CORRECTIVE PLANS… 2014… Corrective Action Plans: 564...2015… Corrective Action Plans: 510...2016… Corrective Action Plans: 453…" [See graph in source.]		Inditex Annual Report 2016, p. 90, https://www.inditex.com/documents/10279/319575/Inditex+Annual+Report+2016/6f8a6f55-ed5b-41f4-b043-6c104a305035		Forced Labour, Child Labour, Discrimination, Freedom of Association and Collective Bargaining, Workers' health and safety, Just, fair and favourable working conditions		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Suppliers social audits results in 2016: - 20.5% of the incidents of non-compliance related to remuneration - 22.1% related to working hours - 36.8% related to working conditions, health and safety"		United Nations Global Compact Communication On Progress 2016, p. 25, http://loreal-dam-front-resources-corp-fr-cdn.brainsonic.com/ressources/afile/157863-0aa95-resource_pdf-cop2016.pdf		Working conditions of workers in the supply chain, Health and Safety		—		—		—		—		—		—		—		—		—		—		—		—		"Our Retail business highlighted the use of Car Wash providers in our Car Parks as their highest modern slavery risk in 2017... based on intelligence... highlighting hidden labour exploitation in UK car washes... We were the first retailer to initiate a programme of deep dive audits in all the hand car wash companies operating on our premises and to share these results with Gangmaster Licencing Abuse Authority. Partnering with the Fast Forward programme, each provider received training and 1:1 support prior to being audited. The audits revealed that although no evidence of modern slavery was identified, there were significant areas requiring improved labour standards. These included ubiquitous use of self-employment contracts, meaning car wash operators are not entitled to certain employment rights including national minimum wage, holiday pay and sick pay. Very few basic policies were in place and no written procedures, training, internal audits, accountability etc. on various issues such as prevention of illegal working, communication and grievances, discrimination, health and safety, environment. Six months on, after a date the car wash providers agreed they would have made traction on action plan, the car wash companies were re-audited. Although all the companies have shown some improvements with policies and processes, they were still below M&S minimum acceptable standards. They are all still using self-employment contracts for car wash operators which means there are days where operators will earn no money or are unable to work due to weather (with little or no warning). Workers interviewed stated they would prefer to be on employment contracts. All of the car wash companies cited that they were prepared to improve where necessary and have been given detailed action to support them but until they can make further improvement M&S had decided to cease Car Wash services in M&S car parks."		Modern Slavery Statement 2017/18, p. 6, https://corporate.marksandspencer.com/documents/plan-a-our-approach/mns-modern-slavery-statement-june2018.pdf		Forced Labour, Living wages, Working Hours		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Our risk assessment process employs mill traceability data, mill visits and related information to systematically identify high-risk palm oil suppliers and production regions and then prioritize our actions and investments, which supports conformance with our policies and guides investment in positive impact programs. In addition, direct suppliers who have gone through our Business Continuity Planning are subject to PepsiCo’s third-party audit program for our Supplier Code of Conduct, known as the Sustainable Sourcing Program.... A]s part of a series of studies undertaken in response to human rights concerns raised by Oxfam, PepsiCo funded an assessment of 'Land tenure and other human rights issues in the oil palm and sugarcane sectors in Mexico,' which we have published in 2017. The assessment was led by Proforest in consultation with key stakeholders, including Oxfam, and presents the findings of an analysis of land rights, labor rights, community impacts, transparency and other human rights risks in Mexican oil palm and sugar cane supply chains. Though it is not a comprehensive human rights assessment of the sectors or specific suppliers, the report is designed to inform PepsiCo and other actors in the palm oil supply chain on opportunities to address barriers to sustainable production in accordance with RSPO standards."		Palm Oil Action Plan Progress Report 2016, p. 6-7, http://www.pepsico.com/docs/album/policies-doc/palm-oil-progress-report-2016_vfinal-1.pdf?sfvrsn=3		Land rights, Vulnerable workers, Working hours and wages, Healthy and safe workplace		—		—		—		—		—		—		"Third Party Assessment: AOT (Turkey)
Third Party Assessment: Oz-Ege (Turkey)
Third Party Assessment: AOTTL (Tanzania)
Third Party Assessment: ULT Tanzania (Tanzania)
Third Party Assessment: Sadhana (Indonesia)
Third Party Assessment: PMIM LLC (United States)
Third Party Assessment: Philip Morris Mexico
Third Party Assessment: Philip Morris Italia (Italy)
Third Party Assessment: PMFTC Inc. (The Philippines)
Third Party Assessment: Philip Morris Brazil" [To consult third party assessments, see links in source.]		External Monitoring, http://www.pmi.com/eng/sustainability/good_agricultural_practices/agricultural_labor_practices/Pages/external_monitoring-.aspx		Child labour in the supply chain, Forced labour in the supply chain, Safe work environment in the supply chain, Income and work hours in the supply chain, Fair treatment in the supply chain, Freedom of association in the supply chain		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"impact assessment on potential human rights issues in the Value chain…
Potential risk detention rate:
Company employees 5.10%
Children-indigenous people-immigrant workers-local communities 1.32%
Partner companies-third party contract workers 2.72%
Corrective action implementation rate 100%" [See table in source.]		CSR Report 2017, p. 93, http://www.shinhangroup.com/kr/common/download/commonDownload.jsp?actionValue=PDF&pathKey=CSRREPORT&fileName=2017_report_eng_download.pdf		Respect for employees of partner companies, Stress management, Inhabitants migration and supporting their living, Prevent rudeness at work, Industrial safety and health, Personal protection of customers, Labour rights protection, Esg screening in investments, Access to financial services		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—

		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		In 2015, we conducted 640 audits across our global supply chain — over 20 percent of which were first time audits. Facilities which were not previously audited by Apple typically score lower in their first audit and get better over time."		Apple Supplier Responsibility 2016 Progress Report, p.28, http://images.apple.com/supplier-responsibility/pdf/Apple_SR_2016_Progress_Report.pdf		Anti-discrimination, Anti-harassment, Prevention of involuntary labour, Prevention of underage labour, Juvenile worker protection, Student worker protection, Working Hours, Wages, benefits and contracts, Freedom of Association and Collective Bargaining, Health and Safety, Responsible sourcing of minerals		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Workplace Monitoring Results (as of August 31, 2015）
A - No violations: 5 (1)
B - One or more minor violations: 202 (115)
C - One or more major violations: 171 (73)
D - One or more serious violations: 75 (28)
E - Highly unethical, serious offenses subject to immediate review of contract: 19 (10)" [See graphic in source.]		CSR Report 2016, p. 21, http://www.fastretailing.com/eng/csr/report/pdf/csr2016_e.pdf#page=1&pagemode=thumbs&zoom=80		Child Labour, Forced Labour, Coercion and Harassment, Discrimination, Health and Safety, Freedom of Association, Wages and Benefits, Working Hours		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Some of the audit questions are minimum requirements. H&M does not accept any non-compliance for minimum requirements. In case we detect non-compliance, we thoroughly follow up and carry out in-depth analyses of each individual case. At the end of the reporting period a number of factories were subject to investigations or in a phase out transition. As a result, the total compliance data on some minimum requirements shows less than 94-99% in some case."		Supplier Compliance Levels in Detail, http://sustainability.hm.com/en/sustainability/downloads-resources/resources/supplier-compliance.html#cm-menu		Fair Living Wage, Health and Safety, Forced Labour, Discrimination and Harassment, Child Labour, Freedom of Association and Collective Bargaining, Working Hours, Access to Water		—		—		—		—		—		—		—		—		—		"TRENDS IN THE EVOLUTION OF SOCIAL AUDITS AND CORRECTIVE PLANS… 2014… Corrective Action Plans: 564...2015… Corrective Action Plans: 510...2016… Corrective Action Plans: 453…" [See graph in source.]		Inditex Annual Report 2016, p. 90, https://www.inditex.com/documents/10279/319575/Inditex+Annual+Report+2016/6f8a6f55-ed5b-41f4-b043-6c104a305035		Forced Labour, Child Labour, Discrimination, Freedom of Association and Collective Bargaining, Workers' health and safety, Just, fair and favourable working conditions		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Suppliers social audits results in 2016: - 20.5% of the incidents of non-compliance related to remuneration - 22.1% related to working hours - 36.8% related to working conditions, health and safety"		United Nations Global Compact Communication On Progress 2016, p. 25, http://loreal-dam-front-resources-corp-fr-cdn.brainsonic.com/ressources/afile/157863-0aa95-resource_pdf-cop2016.pdf		Working conditions of workers in the supply chain, Health and Safety		—		—		—		—		—		—		—		—		—		—		—		—		"Our Retail business highlighted the use of Car Wash providers in our Car Parks as their highest modern slavery risk in 2017... based on intelligence... highlighting hidden labour exploitation in UK car washes... We were the first retailer to initiate a programme of deep dive audits in all the hand car wash companies operating on our premises and to share these results with Gangmaster Licencing Abuse Authority. Partnering with the Fast Forward programme, each provider received training and 1:1 support prior to being audited. The audits revealed that although no evidence of modern slavery was identified, there were significant areas requiring improved labour standards. These included ubiquitous use of self-employment contracts, meaning car wash operators are not entitled to certain employment rights including national minimum wage, holiday pay and sick pay. Very few basic policies were in place and no written procedures, training, internal audits, accountability etc. on various issues such as prevention of illegal working, communication and grievances, discrimination, health and safety, environment. Six months on, after a date the car wash providers agreed they would have made traction on action plan, the car wash companies were re-audited. Although all the companies have shown some improvements with policies and processes, they were still below M&S minimum acceptable standards. They are all still using self-employment contracts for car wash operators which means there are days where operators will earn no money or are unable to work due to weather (with little or no warning). Workers interviewed stated they would prefer to be on employment contracts. All of the car wash companies cited that they were prepared to improve where necessary and have been given detailed action to support them but until they can make further improvement M&S had decided to cease Car Wash services in M&S car parks."		Modern Slavery Statement 2017/18, p. 6, https://corporate.marksandspencer.com/documents/plan-a-our-approach/mns-modern-slavery-statement-june2018.pdf		Forced Labour, Living wages, Working Hours		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"This report presents the findings of a desk-based, high-level analysis of the potential for land rights’ risks and other human rights’ risks in Mexican sugarcane and palm oil supply chains. It is designed to help inform PepsiCo – and other sugarcane and palm oil customers, in taking steps to identify issues in their specific supply chains and in acting to address them. It is not a comprehensive human rights assessment of the sector, nor of any specific suppliers. The report focuses on the risk of production-level issues related to land rights, labour rights, community impacts and transparency." [Partial excerpt from disclosure. For more details see source.]		Land tenure and other human rights issues in the oil palm and sugarcane sectors in Mexico, p. 3,  http://www.pepsico.com/docs/album/policies-doc/mexicolandrightsandhumanrights_03-1-clean-(2).pdf?status=Temp&sfvrsn=0.556251892107799		Land rights, Vulnerable workers, Working hours and wages, Healthy and safe workplace		—		—		—		—		—		—		"Third Party Assessment: AOT (Turkey)
Third Party Assessment: Oz-Ege (Turkey)
Third Party Assessment: AOTTL (Tanzania)
Third Party Assessment: ULT Tanzania (Tanzania)
Third Party Assessment: Sadhana (Indonesia)
Third Party Assessment: PMIM LLC (United States)
Third Party Assessment: Philip Morris Mexico
Third Party Assessment: Philip Morris Italia (Italy)
Third Party Assessment: PMFTC Inc. (The Philippines)
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Potential risk detention rate:
Company employees 5.10%
Children-indigenous people-immigrant workers-local communities 1.32%
Partner companies-third party contract workers 2.72%
Corrective action implementation rate 100%" [See table in source.]		CSR Report 2017, p. 93, http://www.shinhangroup.com/kr/common/download/commonDownload.jsp?actionValue=PDF&pathKey=CSRREPORT&fileName=2017_report_eng_download.pdf		Respect for employees of partner companies, Stress management, Inhabitants migration and supporting their living, Prevent rudeness at work, Industrial safety and health, Personal protection of customers, Labour rights protection, Esg screening in investments, Access to financial services		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—

		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Through our detailed audit processes, we found occurrences of non-compliance with our strict standards in Occupational Health and Safety Hazard Prevention. For example, we found facilities without proper controls such as appropriate storage containers or correct lid closures for hazardous chemicals, or Lockout/Tagout (LOTO) systems. While not required by law, Apple requires LOTO systems — a lock and tag control system applied, for example, to a machine under maintenance to prevent a worker from accidentally starting the machine. We also discovered personal protective equipment issues such as incorrect or missing masks or safety shoes. All suppliers were required to correct these issues."		Apple Supplier Responsibility 2016 Progress Report, p.31, http://images.apple.com/supplier-responsibility/pdf/Apple_SR_2016_Progress_Report.pdf		Health and Safety		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Fire Prevention and Building Safety
Prompted by a series of garment factory fires and a building collapse in Bangladesh in 2012-2013, Fast Retailing conducted its own independent fire prevention and building safety inspections of partner factories in the country... Of the 550 violations identified through these independent inspections, all were resolved as of October 2015, excluding those placed on a separate improvement schedule under the Accord."		CSR Report 2016, p. 23, http://www.fastretailing.com/eng/csr/report/pdf/csr2016_e.pdf#page=1&pagemode=thumbs&zoom=80		Health and Safety		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Some of the audit questions are minimum requirements. H&M does not accept any non-compliance for minimum requirements. In case we detect non-compliance, we thoroughly follow up and carry out in-depth analyses of each individual case. At the end of the reporting period a number of factories were subject to investigations or in a phase out transition. As a result, the total compliance data on some minimum requirements shows less than 94-99% in some case."		Supplier Compliance Levels in Detail, http://sustainability.hm.com/en/sustainability/downloads-resources/resources/supplier-compliance.html#cm-menu		Fair Living Wage, Health and Safety, Forced Labour, Discrimination and Harassment, Child Labour, Freedom of Association and Collective Bargaining, Working Hours, Access to Water		—		—		—		—		—		—		—		—		—		"TRENDS IN THE EVOLUTION OF SOCIAL AUDITS AND CORRECTIVE PLANS… 2014… Corrective Action Plans: 564...2015… Corrective Action Plans: 510...2016… Corrective Action Plans: 453…" [See graph in source.]		Inditex Annual Report 2016, p. 90, https://www.inditex.com/documents/10279/319575/Inditex+Annual+Report+2016/6f8a6f55-ed5b-41f4-b043-6c104a305035		Forced Labour, Child Labour, Discrimination, Freedom of Association and Collective Bargaining, Workers' health and safety, Just, fair and favourable working conditions		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Outcomes of integration of the Human Rights principles
No substantial risks with relation to freedom of association, child labour and forced labour have been identified. No alleged Human Rights violations were reported to the Chief Ethics Officer in 2016. The Chief Ethics Officer was not informed of any alleged violation of indigenous peoples in 2016."		United Nations Global Compact Communication On Progress 2016, p. 18, http://loreal-dam-front-resources-corp-fr-cdn.brainsonic.com/ressources/afile/157863-0aa95-resource_pdf-cop2016.pdf		Working conditions of workers in the supply chain, Freedom of Association and Collective Bargaining, Prohibition of child labour and protection of young workers, Prohibition of forced labour, Right of access of local populations to their land, natural resources and the respect of their traditional knowledge		—		—		—		—		—		—		—		—		—		—		—		—		"The annual Business risk assessment approach [to modern slavery] was also strengthened, aligning with the new group risk register approach considering external and internal risks to establish gross risk and then reviewing the post mitigation net risk... These have fed into a corporate level human rights risk assessment; in Retail Operations, Logistics, Food Group, Clothing & Home, and International modern slavery was identified as an increasing risk... In the past year, our due diligence has included...
- UK survey on prevalence of recruitment fees: During this year we have undertaken research with a select number of suppliers and labour providers to further understand how growers and labour providers in the UK Fresh Produce industry undertake direct recruitment from origin countries and the costs incurred. We have identified 11 types of recruitment channels that are used including recruitment days and open days, returnees and word of mouth. Possible costs incurred by workers have been identified as: travel, insurance, accommodation deposit, up front rental. Cases were highlighted in relation to labour providers where pastoral care, translation and support with transport were charged to workers."		Modern Slavery Statement 2017/18, p. 5, https://corporate.marksandspencer.com/documents/plan-a-our-approach/mns-modern-slavery-statement-june2018.pdf		Forced Labour		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"This report presents the findings of a desk-based, high-level analysis of the potential for land rights’ risks and other human rights’ risks in Mexican sugarcane and palm oil supply chains. It is designed to help inform PepsiCo – and other sugarcane and palm oil customers, in taking steps to identify issues in their specific supply chains and in acting to address them. It is not a comprehensive human rights assessment of the sector, nor of any specific suppliers. The report focuses on the risk of production-level issues related to land rights, labour rights, community impacts and transparency." [Partial excerpt from disclosure. For more details see source.]		Land tenure and other human rights issues in the oil palm and sugarcane sectors in Mexico, p. 3,  http://www.pepsico.com/docs/album/policies-doc/mexicolandrightsandhumanrights_03-1-clean-(2).pdf?status=Temp&sfvrsn=0.556251892107799		Land rights, Vulnerable workers, Working hours and wages, Healthy and safe workplace		—		—		—		—		—		—		"Third Party Assessment: AOT (Turkey)
Third Party Assessment: Oz-Ege (Turkey)
Third Party Assessment: AOTTL (Tanzania)
Third Party Assessment: ULT Tanzania (Tanzania)
Third Party Assessment: Sadhana (Indonesia)
Third Party Assessment: PMIM LLC (United States)
Third Party Assessment: Philip Morris Mexico
Third Party Assessment: Philip Morris Italia (Italy)
Third Party Assessment: PMFTC Inc. (The Philippines)
Third Party Assessment: Philip Morris Brazil" [To consult third party assessments, see links in source.]		External Monitoring, http://www.pmi.com/eng/sustainability/good_agricultural_practices/agricultural_labor_practices/Pages/external_monitoring-.aspx		Child labour in the supply chain, Forced labour in the supply chain, Safe work environment in the supply chain, Income and work hours in the supply chain, Fair treatment in the supply chain, Freedom of association in the supply chain		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"impact assessment on potential human rights issues in the Value chain…
Potential risk detention rate:
Company employees 5.10%
Children-indigenous people-immigrant workers-local communities 1.32%
Partner companies-third party contract workers 2.72%
Corrective action implementation rate 100%" [See table in source.]		CSR Report 2017, p. 93, http://www.shinhangroup.com/kr/common/download/commonDownload.jsp?actionValue=PDF&pathKey=CSRREPORT&fileName=2017_report_eng_download.pdf		Respect for employees of partner companies, Stress management, Inhabitants migration and supporting their living, Prevent rudeness at work, Industrial safety and health, Personal protection of customers, Labour rights protection, Esg screening in investments, Access to financial services		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—

		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"In 2015, we found three cases of underage labor — and we will continue to look for it."		Apple Supplier Responsibility 2016 Progress Report, p.12, http://images.apple.com/supplier-responsibility/pdf/Apple_SR_2016_Progress_Report.pdf		Prevention of underage labour		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Through initiatives like these, the FR Group is determined to raise the proportion of women in management roles to more than 30% by 2020. As of September 1, 2015, women accounted for roughly 23% of managers at FR, including executive positions. This number declines as the management level rises, however, which we recognize as an issue and are working to remedy. We have also set clear targets for female sales managers, to increase the number of area managers to more than 50% and 'superstar' store managers to more than 30%...
By 2012, FR had nearly reached its initial target of employing one person with a disability per store in Japan. In fiscal 2015, the percentage of employees with disabilities in the FR Group was 5.87% (as of June 1, 2015), far exceeding Japan's statutory requirement of 2.0%. Similar progress is being made globally: persons with disabilities now account for 1,534 employees in 13 countries and regions."		CSR Report 2016, p. 36, http://www.fastretailing.com/eng/csr/report/pdf/csr2016_e.pdf#page=1&pagemode=thumbs&zoom=80		Discrimination		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Some of the audit questions are minimum requirements. H&M does not accept any non-compliance for minimum requirements. In case we detect non-compliance, we thoroughly follow up and carry out in-depth analyses of each individual case. At the end of the reporting period a number of factories were subject to investigations or in a phase out transition. As a result, the total compliance data on some minimum requirements shows less than 94-99% in some case."		Supplier Compliance Levels in Detail, http://sustainability.hm.com/en/sustainability/downloads-resources/resources/supplier-compliance.html#cm-menu		Fair Living Wage, Health and Safety, Forced Labour, Discrimination and Harassment, Child Labour, Freedom of Association and Collective Bargaining, Working Hours, Access to Water		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Outcomes of integration of the Human Rights principles
No substantial risks with relation to freedom of association, child labour and forced labour have been identified. No alleged Human Rights violations were reported to the Chief Ethics Officer in 2016. The Chief Ethics Officer was not informed of any alleged violation of indigenous peoples in 2016."		United Nations Global Compact Communication On Progress 2016, p. 18, http://loreal-dam-front-resources-corp-fr-cdn.brainsonic.com/ressources/afile/157863-0aa95-resource_pdf-cop2016.pdf		Working conditions of workers in the supply chain, Freedom of Association and Collective Bargaining, Prohibition of child labour and protection of young workers, Prohibition of forced labour, Right of access of local populations to their land, natural resources and the respect of their traditional knowledge		—		—		—		—		—		—		—		—		—		—		—		—		"Issara’s Inclusive Labour Monitoring (ILM) is currently enabling more than 67,000 workers, across all tiers of several Thai food and farming supply chains to voice their concerns... In the past year, the Issara Institute’s innovative approach identified serious issues at two of our supplying sites. These issues related to third party labour providers and included deceptive recruitment practices (for example, workers had been told they would get roles in different industries or geographies), incomplete working documentation (for example, forged work permits), nontransparent recruitment fees, retention of worker documents and underpayment of wages."		Human Rights Report 2017, p. 20, https://corporate.marksandspencer.com/documents/plan-a-our-approach/mns-human-rights-report-june2017.pdf		Living wages		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"This report presents the findings of a desk-based, high-level analysis of the potential for land rights’ risks and other human rights’ risks in Mexican sugarcane and palm oil supply chains. It is designed to help inform PepsiCo – and other sugarcane and palm oil customers, in taking steps to identify issues in their specific supply chains and in acting to address them. It is not a comprehensive human rights assessment of the sector, nor of any specific suppliers. The report focuses on the risk of production-level issues related to land rights, labour rights, community impacts and transparency." [Partial excerpt from disclosure. For more details see source.]		Land tenure and other human rights issues in the oil palm and sugarcane sectors in Mexico, p. 3,  http://www.pepsico.com/docs/album/policies-doc/mexicolandrightsandhumanrights_03-1-clean-(2).pdf?status=Temp&sfvrsn=0.556251892107799		Land rights, Vulnerable workers, Working hours and wages, Healthy and safe workplace		—		—		—		—		—		—		"Turkey: Systematic monitoring carried out by suppliers during 2014 and 2015 has shown a reduction of child labour incidence from 24% to 15%." [Partial excerpt from disclosure. For more details see source.]		Agricultural Labour Practices (ALP) Program 2014 - 2015 Progress Report, p. 25, http://www.pmi.com/eng/sustainability/good_agricultural_practices/Documents/PHIL3758_ALP%20Brochure_V13.pdf		Child labour in the supply chain		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—

		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"In 2015, Apple personnel spent hundreds of hours in the Region, to better understand the challenges of conducting effective due diligence in high-risk areas. Based on this work, Apple is focusing further attention on two key areas: allegations of illicit trade of gold and local incident reporting in existing traceability systems."		Conflict Minerals Disclosure, p.8, https://www.apple.com/supplier-responsibility/pdf/Conflict_Minerals_Report_2016.pdf		Responsible sourcing of minerals		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Number of Female Employees by Position in the Fast Retailing Group…
Percentage of female managers by 2020…
Number of Employees with Disabilities in the Fast Retailing Group…" [See graphic in source.]		CSR Report 2016, p. 36-37, http://www.fastretailing.com/eng/csr/report/pdf/csr2016_e.pdf#page=1&pagemode=thumbs&zoom=80		Discrimination		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Some of the audit questions are minimum requirements. H&M does not accept any non-compliance for minimum requirements. In case we detect non-compliance, we thoroughly follow up and carry out in-depth analyses of each individual case. At the end of the reporting period a number of factories were subject to investigations or in a phase out transition. As a result, the total compliance data on some minimum requirements shows less than 94-99% in some case."		Supplier Compliance Levels in Detail, http://sustainability.hm.com/en/sustainability/downloads-resources/resources/supplier-compliance.html#cm-menu		Fair Living Wage, Health and Safety, Forced Labour, Discrimination and Harassment, Child Labour, Freedom of Association and Collective Bargaining, Working Hours, Access to Water		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Outcomes of integration of the Human Rights principles
No substantial risks with relation to freedom of association, child labour and forced labour have been identified. No alleged Human Rights violations were reported to the Chief Ethics Officer in 2016. The Chief Ethics Officer was not informed of any alleged violation of indigenous peoples in 2016."		United Nations Global Compact Communication On Progress 2016, p. 18, http://loreal-dam-front-resources-corp-fr-cdn.brainsonic.com/ressources/afile/157863-0aa95-resource_pdf-cop2016.pdf		Working conditions of workers in the supply chain, Freedom of Association and Collective Bargaining, Prohibition of child labour and protection of young workers, Prohibition of forced labour, Right of access of local populations to their land, natural resources and the respect of their traditional knowledge		—		—		—		—		—		—		—		—		—		—		—		—		"Between 2013 and 2016, M&S was involved in ‘Kenya Horticulture – A Fair Deal for Small Farmers and Workers’; a project which aimed to improve the livelihoods of Kenyan smallholders and workers involved in the horticultural value chain, focusing on a group of 300 smallholders and the representatives of 3,300 workers... The programme has included value chain analysis, human rights impact assessment and ‘Ways of Working’ meetings in Kenya and the UK, with a wide range of people including buyers, forecast and inventory planners, smallholders and workers. We learnt that our own ordering pattern created challenges for suppliers, smallholders and workers with regard to M&S’s Global Sourcing Principles... An independent evaluation report has shown that the programme has increased the capacity of workers and farmers to raise issues, negotiate and bargain, which has led to progress on some issues of concern to these groups. Smallholder profits have increased, and there has been a modest increase in worker wages, as well as a reduction in overtime. Subsequent change in supplier ownership who purchased and packed the smallholders green beans, has refocused their business strategy, unfortunately resulting in packhouse redundancies. It may also have reduced the business’ commitment to sourcing from smallholders. Importantly, the smallholders involved in our programme were not affected as our supplier has seen an increase in loyalty, during a particularly challenging drought period in Kenya."		Human Rights Report 2017, p. 26, https://corporate.marksandspencer.com/documents/plan-a-our-approach/mns-human-rights-report-june2017.pdf		Living wages		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"This report presents the findings of a desk-based, high-level analysis of the potential for land rights’ risks and other human rights’ risks in Mexican sugarcane and palm oil supply chains. It is designed to help inform PepsiCo – and other sugarcane and palm oil customers, in taking steps to identify issues in their specific supply chains and in acting to address them. It is not a comprehensive human rights assessment of the sector, nor of any specific suppliers. The report focuses on the risk of production-level issues related to land rights, labour rights, community impacts and transparency." [Partial excerpt from disclosure. For more details see source.]		Land tenure and other human rights issues in the oil palm and sugarcane sectors in Mexico, p. 3,  http://www.pepsico.com/docs/album/policies-doc/mexicolandrightsandhumanrights_03-1-clean-(2).pdf?status=Temp&sfvrsn=0.556251892107799		Land rights, Vulnerable workers, Working hours and wages, Healthy and safe workplace		—		—		—		—		—		—		"Reducing child labor through labor-saving techniques:
monitoring and evaluation protocol in the Philippines
In addition to the internal monitoring and external monitoring systems in place, in the Philippines, our affliate (PMFTC) has been the first to develop a complete monitoring and evaluation protocol (M&E) to assess the impact of introducing a labor-saving technique (devices called ”clips” that may reduce the risk of children being involved in hazardous activities) and running this initiative together with a summer school program. The school break period coincides directly with the peak of the harvest season, which is when there is a higher risk of child labor.
PMFTC Study:
2,800 farmers were divided into four groups.
A random sample of farms from each group received unannounced visits, a minimum of 8 times during peak season.
Visits were scheduled to happen at different times of the day: regular working hours, early in the morning (before 8AM), late in the afternoon (after 5PM), on holidays and during weekends (the day after the previous visit).
Findings: Four child labor incidents were reported on the 193 sampled farms as follows:
1. Farmers that received only clips: 1 child labor incident (old techniques still used with new);
2. Farmers whose children were involved in the summer school program: no child labor incidents;
3. Farmers that benefited from both interventions: no child labor incidents; and
4. Control group with no intervention: 3 child labor incidents" [Partial excerpt from disclosure. For more details see source.]		Agricultural Labour Practices (ALP) Program 2014 - 2015 Progress Report, p. 23, http://www.pmi.com/eng/sustainability/good_agricultural_practices/Documents/PHIL3758_ALP%20Brochure_V13.pdf		Child labour in the supply chain		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—

		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Through the smelter and refiner identification and validation process, Apple has identified a total of 284 smelters and refiners as potential sources of Subject Minerals that, initially, were believed to have been in its supply chain at some point during 2015 (see Annex II). Of this group, 242 smelters and refiners were determined to be in Apple’s supply chain as of December 31, 2015. Of the remaining 42, Apple determined that seven smelters and refiners were found to be
inoperative during 20+I18215 and the remaining 35 reported smelters and refiners were actively removed from Apple’s supply chain at the request of Apple. Of these 35 removed smelters and refiners, 24 had been reported in previous Apple Conflict Minerals Reports and the remaining were newly identified and reported to Apple in 2015. While mineral stock from removed smelters and refiners may remain in Apple’s supply chain, Apple has no reason to believe that any of the foregoing 42 smelters and refiners were sourcing minerals from the Region."		Conflict Minerals Disclosure, p.12, https://www.apple.com/supplier-responsibility/pdf/Conflict_Minerals_Report_2016.pdf		Responsible sourcing of minerals		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Number of Work-Related Accidents in Japan
2015: 795"		CSR Report 2016, p. 41, http://www.fastretailing.com/eng/csr/report/pdf/csr2016_e.pdf#page=1&pagemode=thumbs&zoom=80		Health and Safety		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Some of the audit questions are minimum requirements. H&M does not accept any non-compliance for minimum requirements. In case we detect non-compliance, we thoroughly follow up and carry out in-depth analyses of each individual case. At the end of the reporting period a number of factories were subject to investigations or in a phase out transition. As a result, the total compliance data on some minimum requirements shows less than 94-99% in some case."		Supplier Compliance Levels in Detail, http://sustainability.hm.com/en/sustainability/downloads-resources/resources/supplier-compliance.html#cm-menu		Fair Living Wage, Health and Safety, Forced Labour, Discrimination and Harassment, Child Labour, Freedom of Association and Collective Bargaining, Working Hours, Access to Water		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Outcomes of integration of the Human Rights principles
No substantial risks with relation to freedom of association, child labour and forced labour have been identified. No alleged Human Rights violations were reported to the Chief Ethics Officer in 2016. The Chief Ethics Officer was not informed of any alleged violation of indigenous peoples in 2016."		United Nations Global Compact Communication On Progress 2016, p. 18, http://loreal-dam-front-resources-corp-fr-cdn.brainsonic.com/ressources/afile/157863-0aa95-resource_pdf-cop2016.pdf		Working conditions of workers in the supply chain, Freedom of Association and Collective Bargaining, Prohibition of child labour and protection of young workers, Prohibition of forced labour, Right of access of local populations to their land, natural resources and the respect of their traditional knowledge		—		—		—		—		—		—		—		—		—		—		—		—		"In 2013, M&S partnered with the NGO Emerging Leaders to deliver leadership training for more than 35,660 people in six countries. In 2016/17 the partnership was rolled out to India, Senegal and Ivory Coast. Whilst the course wasn’t developed to tackle human rights issues, it became very clear from witnessing the programme that the materials did help address some of these. We therefore commissioned an independent assessment to explore how the Emerging Leaders programme supported our Human Rights Strategy and found that it had a positive impact on four of the salient issue areas, as well as other significant benefits for workers and suppliers’ businesses...
63% of workers interviewed feel safer at work...
77% of workers perceived managers to be taking health and safety more seriously..." [Partial excerpt from disclosure. See graphic in source.]		Human Rights Report 2017, p. 25, https://corporate.marksandspencer.com/documents/plan-a-our-approach/mns-human-rights-report-june2017.pdf		Health and Safety		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"As part of our original commitment an assessment of our coconut water supply chain in the Philippines was undertaken in partnership with Fairtrade USA. The assessment was conducted in and around facilities in Sorsogon and Candelaria with 143 farmers. Some issues related to environmental compliance were found... while no evidence of land or human rights violations were identified, 12% of the farmers could not produce documentation showing their rights to the land they were farming. Fairtrade USA is supporting farmers on this systemic issue across the Philippines to ensure they secure and maintain proper land documentation. PepsiCo is willing to provide additional summary information regarding this assessment, as necessary."		Commitments on Palm Oil, Cane Sugar and Coconut Water, p. 2,  http://www.pepsico.com/docs/album/policies-doc/land-rights-country-assessments-update-july-2017.pdf?		Land rights		—		—		—		—		—		—		"On the following pages we provide the profile of three very distinct migrant populations in our supply chain, the issues or risks they face, and how we are working to address these issues insofar as they relate to labor practices." [Partial excerpt from disclosure. For more details see source.]		Agricultural Labour Practices (ALP) Program 2014 - 2015 Progress Report, p. 23, http://www.pmi.com/eng/sustainability/good_agricultural_practices/Documents/PHIL3758_ALP%20Brochure_V13.pdf		Child labour in the supply chain, Forced labour in the supply chain, Safe work environment in the supply chain, Income and work hours in the supply chain, Fair treatment in the supply chain, Freedom of association in the supply chain		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—

		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Apple reviewed more than 700 iTSCi reports for 2015 relating to incidents, potentially associated with mine sites connected to various smelters in Apple’s supply chain. These smelters also support many other companies in the electronics industry. Based on its review, Apple found that in a few cases individuals associated or potentially associated with armed groups, in particular the police in the DRC and the DRC national army, were alleged to be involved in incidents linked to smelters in Apple’s supply chain. While, to date, Apple does not have reason to believe that these incidents resulted in associated specified minerals being included in Apple’s products, Apple remains concerned about a number of reported incidents. Accordingly, Apple is actively engaged with appropriate stakeholders to better understand incident reports and how they are addressed and, in the case of three specific incidents, continues to actively investigate the follow-up actions that have been taken to address these incidents."		Conflict Minerals Disclosure, p.8, https://www.apple.com/supplier-responsibility/pdf/Conflict_Minerals_Report_2016.pdf		Responsible sourcing of minerals		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Some of the audit questions are minimum requirements. H&M does not accept any non-compliance for minimum requirements. In case we detect non-compliance, we thoroughly follow up and carry out in-depth analyses of each individual case. At the end of the reporting period a number of factories were subject to investigations or in a phase out transition. As a result, the total compliance data on some minimum requirements shows less than 94-99% in some case."		Supplier Compliance Levels in Detail, http://sustainability.hm.com/en/sustainability/downloads-resources/resources/supplier-compliance.html#cm-menu		Fair Living Wage, Health and Safety, Forced Labour, Discrimination and Harassment, Child Labour, Freedom of Association and Collective Bargaining, Working Hours, Access to Water		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Outcomes of integration of the Human Rights principles
No substantial risks with relation to freedom of association, child labour and forced labour have been identified. No alleged Human Rights violations were reported to the Chief Ethics Officer in 2016. The Chief Ethics Officer was not informed of any alleged violation of indigenous peoples in 2016."		United Nations Global Compact Communication On Progress 2016, p. 18, http://loreal-dam-front-resources-corp-fr-cdn.brainsonic.com/ressources/afile/157863-0aa95-resource_pdf-cop2016.pdf		Working conditions of workers in the supply chain, Freedom of Association and Collective Bargaining, Prohibition of child labour and protection of young workers, Prohibition of forced labour, Right of access of local populations to their land, natural resources and the respect of their traditional knowledge		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"On the following pages we provide the profile of three very distinct migrant populations in our supply chain, the issues or risks they face, and how we are working to address these issues insofar as they relate to labor practices." [Partial excerpt from disclosure. For more details see source.]		Agricultural Labour Practices (ALP) Program 2014 - 2015 Progress Report, p. 23, http://www.pmi.com/eng/sustainability/good_agricultural_practices/Documents/PHIL3758_ALP%20Brochure_V13.pdf		Child labour in the supply chain, Forced labour in the supply chain, Safe work environment in the supply chain, Income and work hours in the supply chain, Fair treatment in the supply chain, Freedom of association in the supply chain		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—

		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Considering reports from numerous groups and organizations related to traceability gaps, stolen minerals, and fraudulent use of tags, Apple has focused on local incident reporting to determine if local systems are effectively able to capture and remediate incidents when they arise, and if any incidents of concern may be associated with Apple’s supply chain. Apple’s review identified incidents of varying nature and concern, including, among others, incidents involving theft of, and/or fraud in connection with, tags and minerals and military and police levies or payments at or near mine sites. As of the date of this report, not all 2015 incidents have been publicly reported, fully traced to minerals associated with selters, resolved or remediated. Notwithstanding these limitations, Apple has sought to confirm that every relevant identified incident was followed up including, where appropriate, by applicable local authorities.
Based on the reports reviewed by Apple and additional information provided by iTSCi, Apple has received confirmation that three incidents linked to smelters reported in Apple’s supply chain have occurred in which individuals identified as members or potential members of organizations within the meaning of “armed groups,” as defined in Item 1.01(d)(2) of Form SD, in particular the police in the DRC and the DRC national army, were alleged to be involved."		Conflict Minerals Disclosure, p.11, https://www.apple.com/supplier-responsibility/pdf/Conflict_Minerals_Report_2016.pdf		Responsible sourcing of minerals		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Some of the audit questions are minimum requirements. H&M does not accept any non-compliance for minimum requirements. In case we detect non-compliance, we thoroughly follow up and carry out in-depth analyses of each individual case. At the end of the reporting period a number of factories were subject to investigations or in a phase out transition. As a result, the total compliance data on some minimum requirements shows less than 94-99% in some case."		Supplier Compliance Levels in Detail, http://sustainability.hm.com/en/sustainability/downloads-resources/resources/supplier-compliance.html#cm-menu		Fair Living Wage, Health and Safety, Forced Labour, Discrimination and Harassment, Child Labour, Freedom of Association and Collective Bargaining, Working Hours, Access to Water		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"On the following pages we provide the profile of three very distinct migrant populations in our supply chain, the issues or risks they face, and how we are working to address these issues insofar as they relate to labor practices." [Partial excerpt from disclosure. For more details see source.]		Agricultural Labour Practices (ALP) Program 2014 - 2015 Progress Report, p. 23, http://www.pmi.com/eng/sustainability/good_agricultural_practices/Documents/PHIL3758_ALP%20Brochure_V13.pdf		Child labour in the supply chain, Forced labour in the supply chain, Safe work environment in the supply chain, Income and work hours in the supply chain, Fair treatment in the supply chain, Freedom of association in the supply chain		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—

		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"All of our supplier factories have been approved for operation by the Accord. However, as for most factories covered by the Accord, our supplier factories also require further improvements, such as the replacement of sliding doors with new fire exit doors. Such needs for improvement are described in Corrective Action Plans (CAPs) issued by the Accord. These are publicly available on the Accord website for each factory. At the time of reporting, even though overall progress is moving favourably, many of our suppliers are facing delays, particularly for structural improvements. Delays are less frequent for improvements on electrical installations and fire risks. While financial support is confirmed to be secured wherever needed, reasons for delays can vary and are often due to limited availability of required technical equipment or a shortage of qualified engineering consultancies and contractors."		H&M Conscious Actions Sustainability Report 2015, p. 39, http://sustainability.hm.com/content/dam/hm/about/documents/en/CSR/2015%20Sustainability%20report/HM_SustainabilityReport_2015_final_FullReport_en.pdf		Health and Safety		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"On the following pages we provide the profile of three very distinct migrant populations in our supply chain, the issues or risks they face, and how we are working to address these issues insofar as they relate to labor practices." [Partial excerpt from disclosure. For more details see source.]		Agricultural Labour Practices (ALP) Program 2014 - 2015 Progress Report, p. 23, http://www.pmi.com/eng/sustainability/good_agricultural_practices/Documents/PHIL3758_ALP%20Brochure_V13.pdf		Child labour in the supply chain, Forced labour in the supply chain, Safe work environment in the supply chain, Income and work hours in the supply chain, Fair treatment in the supply chain, Freedom of association in the supply chain		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—
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		Assessing Severe Impacts: impacts raised / alleged by others

		"In June 2014, the Dutch journalism platform De Correspondent published an article on the use of client data by ABN AMRO. Clients who received child benefits for the first time received a letter inviting them to open a children’s savings account. In addition, they could win a gift card and a prize from a company specialising in children’s items. Since 2014, we have adopted more stringent policies and procedures governing the requirements for when client data may be used for marketing purposes. We do not merely consider whether something is legally allowed, but also whether we consider it morally acceptable."		Human Rights Report 2016, p. 12, https://www.abnamro.com/en/images/Documents/040_Sustainable_banking/080_Reporting/2016/ABN_AMRO_Human_Rights_Report_2016.pdf		Privacy		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"During 2018, we focused on the constructive response to allegations against Anglo American at our Minas-Rio operation. The allegations included hindering the effectiveness of protecting human rights defenders, acts of intimidation by community members, and concerns around environmental impacts. Although, at the time of writing, we have not formally engaged with the human rights defenders, we have engaged extensively with the UN, including the Working Group on Business and Human Rights, NGOs and other experts in the human rights defenders space to ensure we responded openly and transparently to the process of the UN special procedures branch."		Sustainability Report 2018, p. 65, https://www.angloamerican.com/~/media/Files/A/Anglo-American-PLC-V2/documents/annual-updates-2019/aa-sustainability-report-2018.pdf		Safety, health and environment, Community impacts		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"[I]n 2015, the Company had to face social and environmental issues related to the forest and peatland fire cases in Sumatera and Kalimantan. Negative campaign shaped public perception that plantation companies must be responsible for the fire."		2015 Sustainability Report, p. 9, http://www.bakriesumatera.com/images/stories/csr/SR/SR_BSP_2015.pdf		Environmental management		—		—		—		—		—		—		—		—		—		—		—		—		"Les enseignements tirés du projet de financement du « Dakota Access Pipeline » ont conduit le Groupe à demander à l’association des Principes de l’Équateur en mai 2017, avec 9 autres banques membres de l’association, la généralisation à tous les pays des critères appliqués en matière de financement de projet, notamment en ce qui concerne l’obligation d’obtenir le consentement préalable, libre et éclairé (FPIC) des communautés impactées. La décision d’une mise à jour des Principes de l’Équateur a été validée."		Document  de référence et rapport financier annuel 2017, p. 501, https://invest.bnpparibas.com/sites/default/files/documents/ddr2017_fr_bnp_paribas.pdf		Rights of local communities in finance and investment activities		—		—		—		—		—		—		"In June 2016 Swedwatch, a non-governmental organisation, published a report entitled 'Smokescreens in the supply chain: The impacts of the tobacco industry on human rights and the environment in Bangladesh'. Among its findings, the report alleged that many tobacco farmers in Bangladesh risk being trapped in a cycle of over-indebtedness, and that this 'raises the risk of the farmers being in a situation equivalent to that of bonded labour'."		Modern Slavery Statement, p. 3,  http://www.bat.com/group/sites/uk__9d9kcy.nsf/vwPagesWebLive/DOAK8P7C/$FILE/medMDAKVFP7.pdf?openelement		Exploitation of labour		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"We have worked closely with select suppliers on alleged land rights violations following allegations in Cambodia and Brazil made by Oxfam and directly to the company. We always try to work with suppliers on corrective action, if issues arise. Discussions with these suppliers are ongoing."		Reflections on Our Land Rights Journey, http://www.coca-colacompany.com/coca-cola-unbottled/reflections-on-our-land-rights-journey/		Land rights		—		—		—		—		—		—		"We are subject to various lawsuits and claims including but not limited to matters involving... contract disputes, environmental damages, personal injury, and property damage. Our primary exposures for such matters relate to alleged 59 royalty underpayments on certain federal, state and privately owned properties and claims of alleged environmental contamination from historic operations. We will continue to defend ourselves vigorously in these matters."		2014 Annual Report, p. 58-59, http://www.conocophillips.com/investor-relations/company-reports/Documents/2014_Annual_Report_CR.pdf		Land use and relocation		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"In 2005, two separate incidents related to the mine resulted in loss of life and raised the profile of concerns associated with security."		Human Rights Assessment of Goldcorp's Marlin Mine, p. 206, http://s1.q4cdn.com/038672619/files/doc_issues/OCG_HRA_Marlin_Mine_May_17_linked.pdf		Security and human rights		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Hudbay is named in three civil lawsuits relating to alleged events in Guatemala prior to 2010, where the Company owned a controlling interest in Companía Guatemalteca de Níquel (CGN). Information about the litigation is posted to our website."		Hudbay 2017 Annual and CSR Report, p. 41, https://s1.q4cdn.com/305438552/files/2017/en/_doc/Hudbay_2017_AR_CSR_Full_Printable.pdf		Security and human rights, Indigenous peoples		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"In 2017, Eagle Mine received inquiries from local media and environmental NGO’s who were concerned that a 2016 fall of ground jeopardized the stability of the crown pillar (the pillar of rock left between the mine workings and the overlying surface). In response to community and media interests, Eagle Mine submitted information to help reporters and the community better understand that the fall of ground the mine experienced in 2016 is in no way connected to the stability of the crown pillar."		2017 Sustainability Report, p. 60, https://www.lundinmining.com/site/assets/files/7311/lmc_csr2017_v10.pdf		Local communities		—		—		—		"Panorama 'Undercover: The Refugees Who Make Our Clothes', aired in November 2016, highlighting the issue of Syrian refugees working illegally in the Turkish garment industry in factories supplying many high-street retailers, including M&S… This case prompted us to reflect on the enhanced risk of modern slavery where third party labour providers are used, wherever this may be in our business or supply chains. The realities facing migrants mean that they will take any measures to find work, putting themselves at risk of modern slavery and forced labour. We recognise that traditional audits do not always highlight these potential risks and so in the future, we will engage from the outset with the systemic issues which underlie such cases."		Human Rights Report 2017, p. 15, https://corporate.marksandspencer.com/documents/plan-a-our-approach/mns-human-rights-report-june2017.pdf		Forced Labour		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"In 2015, a study commissioned by the India Committee of the Netherlands (ICN) reported that some Indian and multinational seed companies were putting minimal to no effort into eliminating child labor in the fields of their growers. In response to this study, our CCP [Child Care Program] Steering Committee convened a group of nine seed companies and five NGOs to take a more coordinated approach to eliminating child labor. The consultation led to new proposals to guide the industry on these issues, and plans are underway to expand the dialogue with additional stakeholders."		Sustainability Report 2015, p. 50, http://www.monsanto.com/sustainability/documents/monsanto-2015-sustainability-report.pdf		Child Labour		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"We continued work that began in 2011 to resolve a complex land dispute in Peru with members of the Chaupe family, who allege human rights violations by those working on behalf of our Yanacocha operation. During the year, engagement and constructive dialogue with the family increased and progress was made. While a fair and long-term agreement was not reached, we remain committed to finding a dialogue-based solution. Developments – including the findings from an independent, fact-based examination of the issues associated with the dispute that was published in 2016 – and our statements on the matter are publicly available on our website. In 2017, the Peruvian Supreme Court upheld a lower court ruling that acquitted the Chaupe family of 'aggravated usurpation' charges originating from their occupation of Yanacocha property in 2011. However, the Court declared that the issues of land ownership and possessory rights must be resolved through the civil court process, where two cases are still pending. In October, Earth Rights International and the Chaupe family fled suit against Newmont in the U.S. federal court claiming human rights abuses and seeking compensation for damages. In a similar matter, Yanacocha exercised its right to possessory defense under Peruvian law after efforts to engage in dialogue failed with members of the Pajares family, who illegally erected two structures on the mine’s property. Yanacocha applied lessons learned from the Chaupe case to implement a proactive strategy focused on engagement, communication, security and enforcing the law, including the use of human rights observers and Peruvian National Police to ensure the safety of Pajares family members and Company employees."		2017 Sustainability Report - Beyond the Mine, p. 60, https://sustainabilityreport.newmont.com/2017/_pdf2print/pdfs/Newmont-Beyond-The-Mine-Sustainability-Report-2017.pdf		Right to security of person		—		—		—		—		—		—		"In 2017, there were several demonstrations near our operations [in Barcarena, Brazil], mainly targeting local and federal authorities. Of these, a few also targeted Hydro directly. In 2017, about 300 illegal dwellings were removed from Hydro industrial land by the authorities. Hydro hired the local NGO Instituto Peabiru to act as a third-party observer to report any human rights violations. The operation was described as peaceful with the vast majority of people removing their belongings voluntarily. Hydro assisted the settlers in transporting their belongings to a location of their choice."		Annual Report 2017, p. 92, https://www.hydro.com/Document/Index?name=Hydro%20Annual%20Report%202017&id=3097		Indigenous rights		—		—		—		—		—		—		"Oxfam raised concerns about the specific practices of a PepsiCo cane sugar supplier in Brazil, Usina Trapiche, in 2013. PepsiCo takes any concerns raised about its suppliers very seriously. PepsiCo maintains a 24 hour hotline – Speak Up! -- to allow anonymous input on activities by the company and its suppliers that may not be aligned with PepsiCo’s stated standards. PepsiCo investigated these specific charges, including conversations with Usina Trapiche representatives, a review of the documentation provided by Usina Trapiche, and input from relevant third parties. Based on its review, PepsiCo concluded that Usina Trapiche acted within Brazil’s legal framework regarding the utilization of their land. In March 2014, PepsiCo rolled out a new land policy. PepsiCo has put in place a compliance framework in support of our policies which is applicable to all PepsiCo suppliers and will continue to monitor issues that may arise."		Summary Report of the Social, Environmental and Human Rights aspects of PepsiCo’s Sugarcane Supply Chain in Brazil, based on Third Party Audits, p. 4, http://www.pepsico.com/docs/album/policies-doc/pwp/pepsico-brazil-sugarcane-supply-chain-assessment.pdf?		Land rights		—		—		—		—		—		—		"Human Rights Watch (HRW) Report on Child Labor
On May 25th 2016, HRW issued a report highlighting the issue of children exposed to hazardous work in tobacco-growing, mainly on smallholder family farms in Indonesia."		Global Compact Communication on Progress 2015, p. 25, http://www.pmi.com/eng/Documents/Philip%20Morris%20International%20Communication%20on%20Progress%202015.pdf		Child labour in the supply chain, Safe work environment in the supply chain		—		—		—		"Managing human rights risks in our maritime supply chain
In July 2015 it was alleged that the crew of a ship, chartered by Rio Tinto from a commercial operator, were underpaid and forced to live and work in poor conditions… Rio Tinto Marine boarded immediately to investigate… following this event, Rio Tinto has taken a number of measures to mitigate the risk of future incidents..." [Partial excerpt from disclosure. For more details see source.]		Rio Tinto Sustainable development 2015 - Working for
mutual benefit, Case study: 30, http://www.riotinto.com/documents/RT_Sustainable_development_2015.pdf		Safety		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Samsung is urgently looking into the recent child labor allegations and will adhere to its zero-tolerance policy… As part of our pledge against child labor, Samsung routinely conducts inspections to monitor our suppliers to ensure they follow our commitment. For the supplier in question, we have conducted a thorough audit in March 2013 which was followed by a third party inspection in August 2013, and yet another one in June 2014. No cases of child labor were found during these audits.
We are urgently looking into the latest allegations and will take appropriate measures in accordance with our policies to prevent any cases of child labor in our suppliers... Samsung believes it is our responsibility to hold ourselves and our suppliers to the highest standards of labor practices. As part of this commitment and to pave the way for other companies, Samsung announced our Child Labor Prohibition Policy in China on June 27. The policy was co-developed with Centre for Child Rights and Corporate Social Responsibility (CCR CSR) in China, which is owned by Save the Children Sweden. It is an example of our efforts to promote a level of compliance that meets the same high standards we maintain at our own facilities. For your information, the Policy can be downloaded in English at the site." [NB. The page is not active anymore]		Samsung is urgently looking into the recent child labor allegations and will adhere to its zero-tolerance policy, https://news.samsung.com/global/samsung-is-urgently-looking-into-the-recent-child-labor-allegations-and-will-adhere-to-its-zero-tolerance-policy		Prevention of child labour		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"We refer to an article published on Mongabay on 14 September headlined Liberia land policy a ‘challenge to national development.' Sime Darby Plantation would like to categorically state that it is not involved in any ‘land grabs.’ The company only develops land where it has the free, prior and informed consent (FPIC) of affected communities."		Press Release: Response to Mongabay Article, http://www.simedarbyplantation.com/media/press-release/response-to-mongabay-article		Land and community rights		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"On projects like the Energy East pipeline, we have faced some opposition that has been well documented in the media. Our approach has always been consistent: we need to listen closely to the needs and concerns of our stakeholders and communities, and respond with positive solutions in a way that meets people’s energy needs but is also done in a way that people can trust."		Corporate Social Responsability Report 2015, p. 36, http://www.transcanada.com/docs/Investor_Centre/TransCanada-2015-CSR-Report.pdf		Indigenous peoples, Health and Safety		—		—		—		—		—		—		"With the report published by Amnesty International, on 30 November 2016, targeting various plantation companies in relation to human rights violation within the plantation sector, it calls for diligent compliance with all relevant laws in this area of [fair wages and sustainable supply chain]. In this connection, we are increasing awareness by retraining and conducting audits within all operational areas of our group."		Annual Report 2016, p. 67, http://www.unitedplantations.com/Files/PDF/Announcements/Annual%20Report%202016%20.pdf		Fair wages, Sustainable supply chain		—		—		—		—		—		—		—		—		—		"VINCI ENTIRELY REFUTES SHERPA'S ALLEGATIONS AND DECIDES TO FILE A LAWSUIT FOR DEFAMATION… All QDVC [Qatari Diar VINCI Construction] employees are free to retrieve their passports at any time, and we strictly observe working hours and rest time. VINCI strives to improve employee working and living conditions throughout the world. This is the case in Qatar, where we have built new housing facilities at the beginning of this year in order to provide our workers with better living conditions. Moreover, 70% of our workers decide to return to QDVC and sign new two-year contracts when their previous contracts expire and they return from their holidays."		Press release: VINCI entirely refutes Sherpa's allegations and decides to file a lawsuit for defamation, https://www.vinci.com/vinci.nsf/en/press-releases/pages/20150324-1130.htm		Labour migration and recruitment practices, Working conditions, Living conditions		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"In May 2015, the ABC’s Four Corners program aired an episode reporting unfair labour conditions in Australia’s fresh produce and meat industries related to the use of labour hire contractors and workers on temporary visas." [Partial excerpt from disclosure. For more details see source.]		Sourcing - Ethical sourcing - Australian suppliers, http://sustainability.wesfarmers.com.au/our-principles/sourcing/ethical-sourcing/		Source responsibly		"In 2014 and 2015, Oxfam Australia released a report highlighting the issue of land grabbing and the role financial institutions play. 
We see the problem of land grabbing connected to the wider area of responsible agriculture and trading of soft (agricultural) commodities, including the important and growing industries of timber, soy, and palm oil."		Land grabbing, https://www.westpac.com.au/about-westpac/sustainability/our-positions-and-perspectives/land-grabbing/		Land grabbing, Access to healthy environments, food security, access to water and sanitation		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—

		"Product conditions 
During the reporting period, ABN AMRO lost one case before the Netherlands Institute for Human Rights (NIHR) that related to product conditions. This concerned a person with Spanish nationality who was the sole shareholder of a Dutch company that operated only in the Netherlands. Because client due diligence is more difficult for foreign clients and for complex corporate structures, these clients are charged higher fees – and this client was charged the higher fee. The bank later acknowledged that it should not have done so in this case because the company operated only in the Netherlands. However, the acknowledgement came too late and the way in which the bank handled the complaint was inadequate. For these reasons the NIHR concluded that discrimination had occurred."		Human Rights Report 2016, p. 16, https://www.abnamro.com/en/images/Documents/040_Sustainable_banking/080_Reporting/2016/ABN_AMRO_Human_Rights_Report_2016.pdf		Discrimination		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"During 2018, we focused on the constructive response to allegations against Anglo American at our Minas-Rio operation. The allegations included hindering the effectiveness of protecting human rights defenders, acts of intimidation by community members, and concerns around environmental impacts. Although, at the time of writing, we have not formally engaged with the human rights defenders, we have engaged extensively with the UN, including the Working Group on Business and Human Rights, NGOs and other experts in the human rights defenders space to ensure we responded openly and transparently to the process of the UN special procedures branch."		Sustainability Report 2018, p. 65, https://www.angloamerican.com/~/media/Files/A/Anglo-American-PLC-V2/documents/annual-updates-2019/aa-sustainability-report-2018.pdf		Safety, health and environment, Community impacts		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Hudbay is named in three civil lawsuits relating to alleged events in Guatemala prior to 2010, where the Company owned a controlling interest in Companía Guatemalteca de Níquel (CGN). Information about the litigation is posted to our website."		Hudbay 2017 Annual and CSR Report, p. 41, https://s1.q4cdn.com/305438552/files/2017/en/_doc/Hudbay_2017_AR_CSR_Full_Printable.pdf		Security and human rights, Indigenous peoples		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"In 2013, the [GCL Footwear] factory [in China] was required by the Hong Kong government to change its name and legal representative due to being restructured as a wholly Hong Kong-owned enterprise... In May 2014, China Labor Watch (CLW) alleged that Grosby used this transition as an excuse not to distribute payments to workers, including monthly wages, subsidies and social insurance. Workers also believed that this meant that they were no longer entitled to long service benefits such as redundancy compensation. As a result of a significant breakdown in communication, trust and confidence between the factory management and workers the factory workers went on strike. It was also alleged that the factory had dismissed a number of workers during the strike including the vice-chair of the trade union."		Responding to Stakeholder Concerns on Human Rights, https://corporate.marksandspencer.com/plan-a/business-wide/human-rights/responding-to-stakeholder-concerns-on-human-rights#1c2d05aa936d4c62869d07ab6d2c7e6c		Living wages		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"In early 2017, two reports sponsored by the Wassa Association of Communities Affected by Mining (WACAM), a Ghanaian NGO, were released alleging that Newmont’s Ahafo mine adversely impacted water sources and marginalized women in nearby communities… In early 2017, one of two reports sponsored by WACAM, a Ghanaian NGO, alleged that Newmont’s Ahafo mine adversely impacted the local water sources. To investigate these claims, Newmont conducted community outreach to communicate that constructive feedback is welcome and engaged independent scientists from Newfield's Company, an international consulting firm, and Dr. K.P. Asante of the Kintampo Health Research Center (a division of the Ghana Health Services) to objectively evaluate the report."		2017 Sustainability Report - Beyond the Mine, p. 91, 103, https://sustainabilityreport.newmont.com/2017/_pdf2print/pdfs/Newmont-Beyond-The-Mine-Sustainability-Report-2017.pdf		Right to clean drinking water		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Human Rights Watch (HRW) Report on Child Labor
On May 25th 2016, HRW issued a report highlighting the issue of children exposed to hazardous work in tobacco-growing, mainly on smallholder family farms in Indonesia."		Global Compact Communication on Progress 2015, p. 25, http://www.pmi.com/eng/Documents/Philip%20Morris%20International%20Communication%20on%20Progress%202015.pdf		Child labour in the supply chain, Safe work environment in the supply chain		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"On projects like the Energy East pipeline, we have faced some opposition that has been well documented in the media. Our approach has always been consistent: we need to listen closely to the needs and concerns of our stakeholders and communities, and respond with positive solutions in a way that meets people’s energy needs but is also done in a way that people can trust."		Corporate Social Responsability Report 2015, p. 36, http://www.transcanada.com/docs/Investor_Centre/TransCanada-2015-CSR-Report.pdf		Indigenous peoples, Health and Safety		—		—		—		—		—		—		"With the report published by Amnesty International, on 30 November 2016, targeting various plantation companies in relation to human rights violation within the plantation sector, it calls for diligent compliance with all relevant laws in this area of [fair wages and sustainable supply chain]. In this connection, we are increasing awareness by retraining and conducting audits within all operational areas of our group."		Annual Report 2016, p. 67, http://www.unitedplantations.com/Files/PDF/Announcements/Annual%20Report%202016%20.pdf		Fair wages, Sustainable supply chain		—		—		—		—		—		—		—		—		—		"VINCI ENTIRELY REFUTES SHERPA'S ALLEGATIONS AND DECIDES TO FILE A LAWSUIT FOR DEFAMATION… All QDVC [Qatari Diar VINCI Construction] employees are free to retrieve their passports at any time, and we strictly observe working hours and rest time. VINCI strives to improve employee working and living conditions throughout the world. This is the case in Qatar, where we have built new housing facilities at the beginning of this year in order to provide our workers with better living conditions. Moreover, 70% of our workers decide to return to QDVC and sign new two-year contracts when their previous contracts expire and they return from their holidays."		Press release: VINCI entirely refutes Sherpa's allegations and decides to file a lawsuit for defamation, https://www.vinci.com/vinci.nsf/en/press-releases/pages/20150324-1130.htm		Labour migration and recruitment practices, Working conditions, Living conditions		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"In 2014 and 2015, Oxfam Australia released a report highlighting the issue of land grabbing and the role financial institutions play. 
We see the problem of land grabbing connected to the wider area of responsible agriculture and trading of soft (agricultural) commodities, including the important and growing industries of timber, soy, and palm oil."		Land grabbing, https://www.westpac.com.au/about-westpac/sustainability/our-positions-and-perspectives/land-grabbing/		Land grabbing, Access to healthy environments, food security, access to water and sanitation		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—

		“The ABN AMRO Sustainability Indicator for investments for Unilever was downgraded in 2015. This change was a reason for us to start a dialogue with ABN AMRO and Sustainalytics to provide more insight into our approach, challenges, and opportunities. Sustainalytics’ change was triggered following a BBC documentary in September 2015 that raised concerns about poor working conditions at tea plantations in Assam, India. We were very concerned about the allegations raised at the time and worked closely with both our supplier and Rainforest Alliance to ensure all allegations were immediately addressed. We continue to meet with our supplier on a regular basis to review progress...” [Anniek Mauser, Sustainability Director, Unilever Benelux]		Human Rights Report 2016, p. 34, https://www.abnamro.com/en/images/Documents/040_Sustainable_banking/080_Reporting/2016/ABN_AMRO_Human_Rights_Report_2016.pdf		Labour rights		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Through our active participation in an Occupational Lung Disease Working Group, which was formed in 2014, Anglo American South Africa – together with six other mining companies (African Rainbow Minerals, AngloGold Ashanti, Gold Fields, Harmony, Sibanye Stillwater and Pan African Resources) – concluded a settlement agreement with the claimants’ lawyers on 3 May 2018 in the silicosis and TB class-action litigation. This is an historic settlement, resulting from three years of extensive negotiations. The agreement provides meaningful compensation to all eligible workers suffering from silicosis and/or TB who worked in these companies’ mines from 1965 to date. This is the very first class-action settlement of its kind in South Africa. The settlement is subject to certain suspensive conditions, including the agreement being approved by the High Court in terms of the class-certification judgment delivered by the South Gauteng High Court in May 2016."		Sustainability Report 2018, p. 32, https://www.angloamerican.com/~/media/Files/A/Anglo-American-PLC-V2/documents/annual-updates-2019/aa-sustainability-report-2018.pdf		Safety, health and environment, Community impacts		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Since our last update in May 2017 regarding the Peruvian Supreme Court ruling to dismiss the criminal complaint originally filed by Yanacocha in 2011, our approach has focused on seeking opportunities to strengthen direct engagement with members of the Chaupe family. These efforts were suspended in September 2017 when the family filed a lawsuit in the U.S. Federal Court in Delaware (through Earthrights International). The lawsuit alleges that since August 2011 certain Newmont entities, together with Minera Yanacocha and its local security contractor, Securitas, and the Peruvian National Police ('PNP'), have harassed and abused the Chaupe family. On 11 April 2018, the federal court in Delaware granted Newmont’s motion to dismiss indicating the suit belonged in Peruvian, not U.S., courts. The order issued by the court contains jurisdictional conditions that were agreeable to Newmont."		Chaupe Land Dispute Information Update: April 24, 2018, p. 1, https://s1.q4cdn.com/259923520/files/doc_downloads/Chaupe/2018/Newmont_Statement-on-Chaupe-April-24-2018.pdf		Right to security of person		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Previous Correspondence with HRW [Human Rights Watch]
2015
PMI response to HRW dated 14 December 2015 - Indonesia
HRW letter to PMI dated 16 November 2015 - Indonesia
PMI response to HRW dated 2 November 2015 - U.S.A.
HRW letter to PMI dated 9 October 2015 – U.S.A.
2014
PMI response to HRW dated 24 April 2014 - U.S.A.
HRW letter to PMI dated 31 March 2014 - U.S.A.
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ABN AMRO knows about the examples that have made it into the news, and Van Duijnhoven [director of Logistics and Transport] is aware of the abusive conditions. 'The bank is doing everything it can to identify and prevent worker exploitation at the companies with which we have dealings.' Most transport companies handle things properly. 'But if we have suspicions or concrete indications of worker exploitation, we may decide against doing business with a company, or terminate the relationship.'
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		Assessing Severe Impacts: other issues and/or challenges

		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"In 2018, there was one incident of industrial action at De Beers’ Venetia mine in South Africa relating to contractor concerns around benefits, which was resolved after five weeks."		Sustainability Report 2018, p. 77, https://www.angloamerican.com/~/media/Files/A/Anglo-American-PLC-V2/documents/annual-updates-2019/aa-sustainability-report-2018.pdf		Labour rights		—		—		—		"The broker found her [Rechel Ragas] a position at Mektec, a company that is part of Apple’s supply chain."		Apple Supplier Responsibility 2016 Progress Report, p.11, http://images.apple.com/supplier-responsibility/pdf/Apple_SR_2016_Progress_Report.pdf		Prevention of involuntary labour		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"While STP [Sustainable Tobacco Programme] helps ensure high human rights standards on a day-to-day basis, child labour in agriculture has more endemic root causes which one company – or even one sector – cannot tackle alone. So, implementing long-term community based projects and multi-stakeholder partnerships is central to our approach..."		Social performance: Human rights, http://www.bat.com/group/sites/uk__9uancv.nsf/vwPagesWebLive/DO9USTZ2?opendocument?opendocument		Child Labour		"Cameco is committed to living a strong safety culture and pursuing continual improvement. Injury rates were stable, but it did not meet one of two main safety targets for the year. Average radiation doses remained low and stable."		2017 Management Proxy Circular, p. 49, https://s3-us-west-2.amazonaws.com/assets-us-west-2/annual/cameco-2017-management-proxy-circular.pdf		Health, safety, and environment		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Appendix B - Stakeholder Engagement Highlights
Key Perspectives
- Economic need is one of the biggest drivers of child labor. There is a strong link between poverty and the use of children to supplement family income.
- Child labor is decreasing and there is an improvement in working conditions in the country. However, the coordination between the different governmental entities in charge of carrying out the programs to either promote better working conditions or encourage the eradication of child labor has been difficult.
- In many cases parents do not have the necessary financial resources to send their children to school, however, a series of internal reforms to the public education system to minimize the cost a family must
incur to send a child to school have been successful at granting access to schooling to a larger number of children.
- Poverty as a driver of child labor has been difficult to address because of the desire of young people to migrate to the United States.
- Internal migration was cited as a reason for the large school dropout rates in the rural areas of Guatemala.
- Child labor in the sugar industry also results in long-term negative health effects, in particular eye and skin diseases, and respiratory illnesses.
- Resource constraints is one of the main challenges that the government faces in order to carry out the different programs and activities established by the International Labour Organizations’ International Programme on the Elimination of Child Labour (ILO-IPEC) Road Map..." [Partial excerpt from disclosure. For more details see source.]		Additional information about human rights issues or challenges faced by the company in its operations and/or value chain., other issues and/or challenges, Assessing Severe Impacts		Land rights, Child Labour, Forced labour and human trafficking		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"When we did the social and environmental impact assessments in 2010, we identified a few traditional burial sites within the footprint that we intended to develop... [W]e sought help from nearby communities to identify all of the apparent custodians and then applied for the appropriate permits in 2011. To ensure our conclusions were correct, we were asked in 2014 to conduct a verification process and recheck all custodian data, as well as the number of affected graves. After that survey, the total reported graves nearly doubled, and the number of custodians increased fourfold. So this has created a challenge as we work with the authorities to arrive at definitive numbers... 
Resettlement is a logistically complex, culturally sensitive and often politically delicate process. The factual truth of agreed terms and official timetables sometimes collides with the emotional truths that people embrace as they contemplate a move to new surroundings. When those two perspectives are out of sync, a company can be tempted to invoke the authority of the formal agreement and seek support in requiring compliance. But such a response, even if directed at a very small group, risks eroding the overall spirit of cooperation that defines an effective resettlement plan...
[T]he resettlement of Petaquilla has not gone quite so smoothly... Of the dozen families who were part of the RAP, five moved the short distance upriver; the other seven chose to stay where they were, stating that the agreement should be reopened for further negotiations. They were joined by 24 new families who had moved into the area over the previous year. Despite a series of meetings involving community leaders, government officials, First Quantum representatives, and judicial and law enforcement authorities – all of whom concurred that the terms of the RAP should be upheld – discussions were deadlocked...  Several government-issued deadlines had come and gone. Discussions remained tense, leading to occasional public displays of impatience and even anger. And while some of the holdout families had begun reconsidering their position, a core group remained steadfastly opposed to moving. Still, any suggestions that people be removed were rejected by all parties, First Quantum foremost among them. Such measures, however legally defensible, were bound to have a negative impact on social harmony... Impasses like the one at Petaquilla raise challenging questions. On the one hand, should a handful of people, however strongly they may believe in the rightness of their cause, be able to halt a major industrial project that has been endorsed by government, approved by regulators and welcomed by most of the local population – and Panamanians generally – as a major boost to economic prosperity? On the other hand, how can a company committed to social responsibility and building communities feel comfortable seeing people forcefully evicted from their homes? For First Quantum, the key to tackling such challenges is to avoid having critical goals hinge on one specific outcome, particularly when it is a focal point for diametrically opposed views. Rather, progress can only be achieved through a series of incremental decisions that gradually reduce and simplify what can seem like a monolithic problem."		Sustainability Report, p. 58, 62 - 65, http://s1.q4cdn.com/857957299/files/doc_downloads/Reports/2016-Sustainability/2016-Sustainability-Report.pdf		Human health and the environment, Communities' rights		—		—		—		—		—		—		"WOMEN IN THE WORKFORCE
The representation of women in our workforce is relatively high. We also aim to improve our gender balance at management level where female representation is still relatively low, a phenomenon that is not uncommon in the plantation sector owing to the remote locations of estates and oil mills as well as the physically demanding nature of the field work and the associated occupational risks."		Sustainability Report 2016, p. 37, http://www.gentingplantations.com/wp-content/uploads/2017/03/GENP2016_SR.pdf		Fair employment practices		—		—		—		"FOCUSING ON HUMAN RIGHTS - MARLIN CLOSURE UPDATE
Following Through and Looking Ahead
Water was one of the largest stakeholder concerns throughout the life of the Marlin mine, and specifically access to potable water. Goldcorp recognizes access to clean water as a human right, and Marlin’s commitment to support programs that enhance access to water has taken many forms."		2016 Sustainability Report: Responsible Mining, p. 93, http://csr.goldcorp.com/2016/_pdf2print/pdfs/0_0_goldcorp_csr_2016_full.pdf		Environmental stewardship, Communities		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"It should be noted that our mining operations in Peru are situated near rural communities of the Aymara indigenous people, who we have involved in our community development programs. In the United States, part of our operations is located within the Tohono O’dham Native American Reserve, and as part of a lease agreement, preference is given to hiring people from this Reserve. We are committed to respecting our environment and the community, respecting their lifestyle, culture, and traditions."		2016 Sustainable Development Report, p. 27, http://www.gmexico.com/site/images/documentos/en/sustainability_reports/DS2016full.PDF		Indigenous communities		—		—		—		"In China, freedom of association is restricted by law. At the same time, the Chinese garment sector increasingly faces challenges such as labour shortages and turnover issues as well as labour conflicts…
That’s why, building on our experiences in Bangladesh (s. 2.22), we launched a social dialogue project to support our Fair Living Wage
strategy in China in 2014 as well."		H&M Conscious Actions Sustainability Report 2015, p. 56, http://sustainability.hm.com/content/dam/hm/about/documents/en/CSR/2015%20Sustainability%20report/HM_SustainabilityReport_2015_final_FullReport_en.pdf		Freedom of Association and Collective Bargaining		—		—		—		—		—		—		"One of the biggest challenges within the supply chain is the initial production of the tobacco leaf. Good agricultural practices need to be adhered to, which necessitates the balancing of viable tobacco production with positive environmental management, soil and water conservation and appropriate use of crop protection agents. Environmental and health and safety standards are also encompassed within the programme."		GRI Sustainability Report 2015, p. 40, http://www.imperialbrandsplc.com/Media/Files/Responsibility/Approach-and-performance/GRI_Sustainability_Report_2015		Supplier standards, Occupational health and safety		"Production traceability is essential in ensuring that our programmes reach all phases and processes of the supply chain… although Inditex's ability to influence them [suppliers and factories] is, in most cases, very limited, our involvement in contributing positively is absolute."		Inditex Annual Report 2016, p. 58, https://www.inditex.com/documents/10279/319575/Inditex+Annual+Report+2016/6f8a6f55-ed5b-41f4-b043-6c104a305035		Forced Labour, Child Labour, Discrimination, Freedom of Association and Collective Bargaining, Workers' health and safety, Just, fair and favourable working conditions		—		—		—		"In implementing our approach, we recognise that poverty is the root cause for child labour in many emerging economies and is directly linked to the need for children to provide supplemental income for their families. Our challenges also arise in contexts where host country legislation allows for a lower minimum age compared to the ILO norm. We review such instances together with our clients on a case-by-case basis.
If our due diligence uncovers incidents of child labour, we investigate these instances and engage the implicated clients."		Human Rights Report 2018, p. 58,  https://www.ing.com/web/file?uuid=395f8c43-e9b2-4691-b5c1-024819670a09&owner=b03bc017-e0db-4b5d-abbf-003b12934429&contentid=45372		Child Labour		—		—		—		—		—		—		—		—		—		"Our due diligence processes are robust and help us to uncover areas in our supply chains where the risks of modern slavery are greatest. However, modern slavery is a criminal activity and the signs can often be difficult to identify, so tools such as ethical audits can only get us so far."		Modern Slavery Statement 2018/19, p. 12, https://www.johnlewispartnership.co.uk/content/dam/cws/pdfs/our-responsibilities/2019/jlp_modern_slavery_statement_1819.pdf		Employment is freely chosen		—		—		—		"L’exploitation minière illégale ou non réglementée peut engendrer d’importants dégâts sociaux et environnementaux. En particulier l’extraction minière artisanale peut mettre en péril des communautés en dégradant très fortement leur santé et leur environnement si elle n’est pas régulée ou a contrario, si elle est bien gérée, générer un développement responsable pour des millions d’individus."		Document de référence 2016, p. 108, http://www.kering.com/sites/default/files/document/kering_document_de_reference_2016.pdf		Responsible sourcing		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"L’Oréal, as a signatory of the United Nations Global Compact, is committed to respecting and promoting human rights including throughout our supply chain. This commitment is one of the pillars of our Code of Ethics. Via our Buy & Care program, we seek and favour business partners who comply with our standards. Mica is a mineral used across various industries, including in the cosmetics industry to a small extent, where it can be used as an effect pigment (between 2% and 10% of total mica usage according to international estimates). Today, more than 60% of L’Oréal’s natural mica is sourced from the United States while the rest originates from other countries such as India. When technically relevant, we also use synthetic mica as an alternative. In India, mica mainly originates from socially and economically challenged regions where there is a risk of child labor, unsafe working conditions, and where the supply chain involves multiple actors. In spite of these challenges, L’Oréal has committed itself to remain in India and ensure the traceability and transparency of its supply chain. We believe that discontinuing the use of Indian mica would further weaken the situation in the region. In addition, local NGOs and expert organisations are supportive of efforts made to secure the mica supply chain and thus improve the living and working conditions in the region."		Sustainable Mica Sourcing, https://www.loreal.com/suppliers/our-sustainable-procurement-policy/sustainable-sourcing-mica		Working conditions of workers in the supply chain		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"The cocoa industry has often been challenged about the rights of children working on cocoa farms. As the world’s largest chocolate company and biggest buyer of cocoa, Mondelez International has been trying to solve this issue for over a decade, working with our industry and supply chain partners as well as directly in origin countries through the Cadbury Cocoa Partnership. But, despite these efforts, the problems persist. We now have a responsibility to build on all we have learned to help eliminate child labor in cocoa-growing communities. Our priority must be to confront and address this in our own supply chain…"		Cocoa Life Guidance Document for Publication, p. 14, http://www.cocoalife.org/~/media/cocoalife/news%20articles%20pdf/child_labor.pdf		Child Labour		—		—		—		—		—		—		"We recognise that mining, agriculture (particularly soft commodities) and forestry conducted in jurisdictions where land rights and land tenure are unclear, have the potential to give rise to improper land acquisition issues. These sectors are included in our sensitive sector and activity list."		ESG RISK MANAGEMENT, http://www.nab.com.au/about-us/corporate-responsibility/responsibility-management-of-our-business/managing-environmental-social-and-governance-esg-risks/esg-risk-in-lending		Indigenous rights and land acquisition		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"PMI understands that successful implementation of ALP requires a combination of time, effort, and local and global partnerships, and that transparency and trust are vital. We are committed to addressing and mitigating adverse impacts in our tobacco-growing supply chain, however no company can fix all of the issues alone. PMI’s a liates and suppliers face many complex problems in tobacco-growing communities. These may be widespread, and even systemic, arising from long traditions, current conditions or regulations. PMI concertedly engages with other stakeholders to address the challenges faced by communities, such as poverty and exclusion, child labor, domestic violence, a lack of economic opportunity, and an absence of education or training programs. Over the last few years, PMI has made a conscious effort to support the convergence of our operational investment initiatives (to promote Sustainable Tobacco Production) and grant- nanced community initiatives (Corporate Contributions). This approach is still at an early stage but is leading to a new and creative framework for project design and reporting, and a purposeful focus on supporting change and addressing ALP-related problems as they are identified." [Partial excerpt from disclosure. For more details see source.]		Agricultural Labour Practices (ALP) Program 2014 - 2015 Progress Report, p. 31, http://www.pmi.com/eng/sustainability/good_agricultural_practices/Documents/PHIL3758_ALP%20Brochure_V13.pdf		Child labour in the supply chain, Forced labour in the supply chain, Safe work environment in the supply chain, Income and work hours in the supply chain, Fair treatment in the supply chain, Freedom of association in the supply chain		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"World Malaria Day
Every year the global community convenes to commemorate World Malaria Day, which was established by the World Health Organization (WHO) as an occasion to highlight the need for continued awareness and commitment for malaria prevention. Malaria is a significant health issue for Schlumberger, a company that operates in 85 countries, many of them in malarial zones. In addition to promoting malaria prevention among its employees, Schlumberger organizes awareness-raising workshops for young people in malarial countries through the company’s educational outreach programs."		News & Resources, http://media.corporate-ir.net/media_files/IROL/97/97513/global_stewardship/news-resources.html		Health and Safety		—		—		—		—		—		—		—		—		—		"CHALLENGES IN RECRUITING FOREIGN WORKERS
Although SDP [Sime Darby Plantation] has developed this structured process to bring foreign workers into our plantations, we still face challenges in ensuring full transparency in recruitment when it involves sub-agents, who are also known as Sponsors. Some Manpower Agencies appoint Sponsors to pool applicants from across the source country for our recruitment. During recruitment, workers will have to incur the cost of local transportation to the interview location, accommodation and meals prior to the interview. Additionally, they will have to bear the cost of preparing Identity Card, Family Card or marriage certificate that are required in applying for a passport. If workers cannot afford to pay these incidental costs, the Sponsor will pay on their behalf. Consequently, workers will then have to settle this debt once they start working. The money owed to the Sponsors vary for each worker and might differ according to the sub-agents. Although SDP is striving towards ensuring full transparency in our hiring process, we do not have control over the incidental costs borne by workers prior to recruitment."		Sime Darby Plantation Sustainability Report, p. 58, http://www.simedarbyplantation.com/clients/simedarby_plantation/assets/contentMS/img/template/editor/SR%202016/SimeDarby%20Plantation_SR2017_dec2016.pdf		Slavery and forced labour, Working and living conditions		—		—		—		—		—		—		—		—		—		"While community engagement can be considered a normal part of doing business for mining companies, the importance of building trust and support for projects and operations continues to increase and evolve. Conflicting interests between communities and companies can result in project delays, operational disruption and increased costs... Communities may be affected by the potential environmental and social impacts of mining such as competition for water and energy, emissions to air, and stress on public services. At the same time, there can be significant opportunities, such as local economic benefits, when these impacts are understood and well managed in collaboration with communities." [Partial excerpt from disclosure. For more details see source.]		2017 Sustainability Report, p. 37, https://www.teck.com/media/Teck-2017-Sustainability-Report.pdf		Communities, Water stewardship, Product impacts		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Balancing the effects of land conversion to oil palm on global climate issues with potential local/regional socio-economic benefits is extremely challenging, given the vastly differing spatial and temporal scales involved and the different metrics used to measure these impacts. This is only possible by using a comprehensive approach to land development decisions that integrates relevant social, economic and environmental inputs via multi-stakeholders negotiations.
Making the HCV [High Conservation Value], HCS [High Carbon Stock] and FPIC [free, prior and informed consent] approach a requirement for certification under the RSPO [Roundtable on Sustainable Palm Oil] NEXT and as part of purchasing policies of large companies, is a good move to prevent and minimize deforestation in specific concessions and areas. We subscribe to the above in our new oil palm plantings and aim to fully comply in our sourcing of crop from third parties in the not too distant future. However, it should be acknowledged that unless government support and local people and communities can see their own economic interest and historic entitlements better met through forests set aside and protected for the long term rather than the short term gain, it will be difficult to prevent deforestation no matter how good intentions companies may have." [See graphic in source.]		Annual Report 2016, p. 129, http://www.unitedplantations.com/Files/PDF/Announcements/Annual%20Report%202016%20.pdf		Free, prior and informed consent		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Perhaps the most marginalized workers in globalized supply chains are those who are forced to work, coerced to accept unsafe conditions or abuse, or are subject to other forms of exploitation. For workers who find themselves in exploitative situations, the very act of trying to earn a living can potentially put them in physical and emotional danger and lead to ongoing economic uncertainty and hardship. That’s why we are working with suppliers in potentially higher-risk categories to reinforce our standards and expectations and are training them in effective management systems. Because risk factors that can lead to human trafficking and forced labor cross national and industry boundaries, addressing them requires coordination among business, government and nonprofit organizations. At Walmart, we’re working to form coalitions and engaging with governments to confront these challenges in the global supply chain through collective action..."		2017 Global Responsibility Report, p. 136, https://cdn.corporate.walmart.com/6c/d4/d2a7f2c644c9a696063b083ca932/wmt-2017-grr-report-final.pdf		Involuntary or underage labour		—		—		—		—		—		—		"Sourcing products from less developed countries contributes to the economic development of those countries, but concerns are sometimes raised as to whether workers, particularly in apparel supply chains, earn enough to meet their basic needs (a ‘living wage’). This is a complex issue and our businesses are working to understand how they can appropriately contribute. Our retail businesses do not own any factories directly or employ apparel workers. Generally, factories that supply to our businesses supply to many other customers too, which limits the impact we can have on how that factory interacts with its employees."		Sourcing - Ethical sourcing (Living wage), http://sustainability.wesfarmers.com.au/our-principles/sourcing/ethical-sourcing/		Source responsibly		—		—		—		—		—		—		—		—		—		"We operate in the agriculture sector in countries where, historically, indigenous and customary rights have been weakly enforced. As a result it has been a steep learning curve to develop a robust process to address historical conflicts and prevent future issues."		Sustainability Report 2015, p. 60, http://media.corporate-ir.net/media_files/IROL/16/164878/Wilmar_SR2015-Final..pdf		Land tenure and free, prior and informed consent		—		—		—		—		—		—
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Key Perspectives
- Economic need is one of the biggest drivers of child labor. There is a strong link between poverty and the use of children to supplement family income.
- Child labor is decreasing and there is an improvement in working conditions in the country. However, the coordination between the different governmental entities in charge of carrying out the programs to either promote better working conditions or encourage the eradication of child labor has been difficult.
- In many cases parents do not have the necessary financial resources to send their children to school, however, a series of internal reforms to the public education system to minimize the cost a family must
incur to send a child to school have been successful at granting access to schooling to a larger number of children.
- Poverty as a driver of child labor has been difficult to address because of the desire of young people to migrate to the United States.
- Internal migration was cited as a reason for the large school dropout rates in the rural areas of Guatemala.
- Child labor in the sugar industry also results in long-term negative health effects, in particular eye and skin diseases, and respiratory illnesses.
- Resource constraints is one of the main challenges that the government faces in order to carry out the different programs and activities established by the International Labour Organizations’ International Programme on the Elimination of Child Labour (ILO-IPEC) Road Map..." [Partial excerpt from disclosure. For more details see source.]		Additional information about human rights issues or challenges faced by the company in its operations and/or value chain., other issues and/or challenges, Assessing Severe Impacts		Land rights, Child Labour, Forced labour and human trafficking		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"When we did the social and environmental impact assessments in 2010, we identified a few traditional burial sites within the footprint that we intended to develop... [W]e sought help from nearby communities to identify all of the apparent custodians and then applied for the appropriate permits in 2011. To ensure our conclusions were correct, we were asked in 2014 to conduct a verification process and recheck all custodian data, as well as the number of affected graves. After that survey, the total reported graves nearly doubled, and the number of custodians increased fourfold. So this has created a challenge as we work with the authorities to arrive at definitive numbers... 
Resettlement is a logistically complex, culturally sensitive and often politically delicate process. The factual truth of agreed terms and official timetables sometimes collides with the emotional truths that people embrace as they contemplate a move to new surroundings. When those two perspectives are out of sync, a company can be tempted to invoke the authority of the formal agreement and seek support in requiring compliance. But such a response, even if directed at a very small group, risks eroding the overall spirit of cooperation that defines an effective resettlement plan...
[T]he resettlement of Petaquilla has not gone quite so smoothly... Of the dozen families who were part of the RAP, five moved the short distance upriver; the other seven chose to stay where they were, stating that the agreement should be reopened for further negotiations. They were joined by 24 new families who had moved into the area over the previous year. Despite a series of meetings involving community leaders, government officials, First Quantum representatives, and judicial and law enforcement authorities – all of whom concurred that the terms of the RAP should be upheld – discussions were deadlocked...  Several government-issued deadlines had come and gone. Discussions remained tense, leading to occasional public displays of impatience and even anger. And while some of the holdout families had begun reconsidering their position, a core group remained steadfastly opposed to moving. Still, any suggestions that people be removed were rejected by all parties, First Quantum foremost among them. Such measures, however legally defensible, were bound to have a negative impact on social harmony... Impasses like the one at Petaquilla raise challenging questions. On the one hand, should a handful of people, however strongly they may believe in the rightness of their cause, be able to halt a major industrial project that has been endorsed by government, approved by regulators and welcomed by most of the local population – and Panamanians generally – as a major boost to economic prosperity? On the other hand, how can a company committed to social responsibility and building communities feel comfortable seeing people forcefully evicted from their homes? For First Quantum, the key to tackling such challenges is to avoid having critical goals hinge on one specific outcome, particularly when it is a focal point for diametrically opposed views. Rather, progress can only be achieved through a series of incremental decisions that gradually reduce and simplify what can seem like a monolithic problem."		Sustainability Report, p. 58, 62 - 65, http://s1.q4cdn.com/857957299/files/doc_downloads/Reports/2016-Sustainability/2016-Sustainability-Report.pdf		Human health and the environment, Communities' rights		—		—		—		—		—		—		—		—		—		—		—		—		"FOCUSING ON HUMAN RIGHTS - MARLIN CLOSURE UPDATE
Following Through and Looking Ahead
Water was one of the largest stakeholder concerns throughout the life of the Marlin mine, and specifically access to potable water. Goldcorp recognizes access to clean water as a human right, and Marlin’s commitment to support programs that enhance access to water has taken many forms."		2016 Sustainability Report: Responsible Mining, p. 93, http://csr.goldcorp.com/2016/_pdf2print/pdfs/0_0_goldcorp_csr_2016_full.pdf		Environmental stewardship, Communities		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"One of the biggest challenges within the supply chain is the initial production of the tobacco leaf. Good agricultural practices need to be adhered to, which necessitates the balancing of viable tobacco production with positive environmental management, soil and water conservation and appropriate use of crop protection agents. Environmental and health and safety standards are also encompassed within the programme."		GRI Sustainability Report 2015, p. 40, http://www.imperialbrandsplc.com/Media/Files/Responsibility/Approach-and-performance/GRI_Sustainability_Report_2015		Supplier standards, Occupational health and safety		"Production traceability is essential in ensuring that our programmes reach all phases and processes of the supply chain… although Inditex's ability to influence them [suppliers and factories] is, in most cases, very limited, our involvement in contributing positively is absolute."		Inditex Annual Report 2016, p. 58, https://www.inditex.com/documents/10279/319575/Inditex+Annual+Report+2016/6f8a6f55-ed5b-41f4-b043-6c104a305035		Forced Labour, Child Labour, Discrimination, Freedom of Association and Collective Bargaining, Workers' health and safety, Just, fair and favourable working conditions		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"The cocoa industry is still plagued by gaps in income and lack of opportunities for women in cocoa communities. Our priority is to address these issues head-on in our supply chain, while also advocating for others to do their part."		The Call for Well-Being: Mondelēz International Progress Report 2014, p. 12, http://www.mondelezinternational.com/~/media/mondelezcorporate/uploads/downloads/cfwb2014progressreport.pdf		Diversity and inclusion		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"PMI understands that successful implementation of ALP requires a combination of time, effort, and local and global partnerships, and that transparency and trust are vital. We are committed to addressing and mitigating adverse impacts in our tobacco-growing supply chain, however no company can fix all of the issues alone. PMI’s a liates and suppliers face many complex problems in tobacco-growing communities. These may be widespread, and even systemic, arising from long traditions, current conditions or regulations. PMI concertedly engages with other stakeholders to address the challenges faced by communities, such as poverty and exclusion, child labor, domestic violence, a lack of economic opportunity, and an absence of education or training programs. Over the last few years, PMI has made a conscious effort to support the convergence of our operational investment initiatives (to promote Sustainable Tobacco Production) and grant- nanced community initiatives (Corporate Contributions). This approach is still at an early stage but is leading to a new and creative framework for project design and reporting, and a purposeful focus on supporting change and addressing ALP-related problems as they are identified." [Partial excerpt from disclosure. For more details see source.]		Agricultural Labour Practices (ALP) Program 2014 - 2015 Progress Report, p. 31, http://www.pmi.com/eng/sustainability/good_agricultural_practices/Documents/PHIL3758_ALP%20Brochure_V13.pdf		Child labour in the supply chain, Forced labour in the supply chain, Safe work environment in the supply chain, Income and work hours in the supply chain, Fair treatment in the supply chain, Freedom of association in the supply chain		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Road traffic incidents are ranked by the World Health Organization among the top 10 causes of fatalities worldwide, and projections indicate that over the next decades this will rise, unless there is stronger commitment to road safety. According to reports from the International Association of Oil & Gas Producers (IOGP), driving-related incidents are the single largest cause of fatalities in E&P operations. Because Schlumberger employees and third-party contractors drive millions of miles per month on every terrain and in every condition imaginable in more than 85 countries, the company takes a serious approach to driving safety."		Global Road Safety Campaign, http://www.slb.com/news/inside_news/2015/2015_0817_global_road_safety.aspx		Health and Safety		—		—		—		—		—		—		—		—		—		"CHALLENGES IN RECRUITING FOREIGN WORKERS
Although SDP [Sime Darby Plantation] has developed this structured process to bring foreign workers into our plantations, we still face challenges in ensuring full transparency in recruitment when it involves sub-agents, who are also known as Sponsors. Some Manpower Agencies appoint Sponsors to pool applicants from across the source country for our recruitment. During recruitment, workers will have to incur the cost of local transportation to the interview location, accommodation and meals prior to the interview. Additionally, they will have to bear the cost of preparing Identity Card, Family Card or marriage certificate that are required in applying for a passport. If workers cannot afford to pay these incidental costs, the Sponsor will pay on their behalf. Consequently, workers will then have to settle this debt once they start working. The money owed to the Sponsors vary for each worker and might differ according to the sub-agents. Although SDP is striving towards ensuring full transparency in our hiring process, we do not have control over the incidental costs borne by workers prior to recruitment."		Sime Darby Plantation Sustainability Report, p. 58, http://www.simedarbyplantation.com/clients/simedarby_plantation/assets/contentMS/img/template/editor/SR%202016/SimeDarby%20Plantation_SR2017_dec2016.pdf		Slavery and forced labour, Working and living conditions		—		—		—		—		—		—		—		—		—		"While community engagement can be considered a normal part of doing business for mining companies, the importance of building trust and support for projects and operations continues to increase and evolve. Conflicting interests between communities and companies can result in project delays, operational disruption and increased costs... Communities may be affected by the potential environmental and social impacts of mining such as competition for water and energy, emissions to air, and stress on public services. At the same time, there can be significant opportunities, such as local economic benefits, when these impacts are understood and well managed in collaboration with communities." [Partial excerpt from disclosure. For more details see source.]		2017 Sustainability Report, p. 37, https://www.teck.com/media/Teck-2017-Sustainability-Report.pdf		Communities, Water stewardship, Product impacts		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"In markets around the world, we’ve seen rising anxiety about economic inequality. This makes it especially important to provide new entry points for job seekers of all skill levels, as well as opportunities for advancement from day one on the job. We believe that Walmart is uniquely situated to provide this kind of opportunity. As a global retailer, we’re well positioned to promote the role retail can play in economic mobility, provide training and job experience to new members of the workforce, and encourage suppliers do the same. Our goal is to increase economic mobility for workers, whether they work in a Walmart or other retail store, a factory or a family farm." [Partial excerpt from disclosure. For more details see source.]		2017 Global Responsibility Report, p. 10, https://cdn.corporate.walmart.com/6c/d4/d2a7f2c644c9a696063b083ca932/wmt-2017-grr-report-final.pdf		Diversity and inclusion, Economic inclusion, Compensation and working hours		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"In the oil palm sector, the most prominent risk of force or coercion occurs during the recruitment of workers through employment agencies. This is particularly the case for foreign workers."		Sustainability Report 2015, p. 57, http://media.corporate-ir.net/media_files/IROL/16/164878/Wilmar_SR2015-Final..pdf		Forced and bonded labour		—		—		—		—		—		—
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Key Perspectives
- Economic need is one of the biggest drivers of child labor. There is a strong link between poverty and the use of children to supplement family income.
- Child labor is decreasing and there is an improvement in working conditions in the country. However, the coordination between the different governmental entities in charge of carrying out the programs to either promote better working conditions or encourage the eradication of child labor has been difficult.
- In many cases parents do not have the necessary financial resources to send their children to school, however, a series of internal reforms to the public education system to minimize the cost a family must
incur to send a child to school have been successful at granting access to schooling to a larger number of children.
- Poverty as a driver of child labor has been difficult to address because of the desire of young people to migrate to the United States.
- Internal migration was cited as a reason for the large school dropout rates in the rural areas of Guatemala.
- Child labor in the sugar industry also results in long-term negative health effects, in particular eye and skin diseases, and respiratory illnesses.
- Resource constraints is one of the main challenges that the government faces in order to carry out the different programs and activities established by the International Labour Organizations’ International Programme on the Elimination of Child Labour (ILO-IPEC) Road Map..." [Partial excerpt from disclosure. For more details see source.]		Additional information about human rights issues or challenges faced by the company in its operations and/or value chain., other issues and/or challenges, Assessing Severe Impacts		Land rights, Child Labour, Forced labour and human trafficking		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"DIVERSITY AND INCLUSION
Gender-based Salary Ratios
Gender bias is common in employee categories: outdoor manual labourers (the majority of whom are male) may be paid a higher hourly rate than kitchen workers (the majority of whom are female). This may result in a perceived gender bias in pay, which is actually a gender bias in the respective work categories.  Therefore, as we compete for labour in many competitive markets, gender biases in some categories may arise."		2016 Sustainability Report: Responsible Mining, p. 106, http://csr.goldcorp.com/2016/_pdf2print/pdfs/0_0_goldcorp_csr_2016_full.pdf		Safe and diverse workplace		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Production traceability is essential in ensuring that our programmes reach all phases and processes of the supply chain… although Inditex's ability to influence them [suppliers and factories] is, in most cases, very limited, our involvement in contributing positively is absolute."		Inditex Annual Report 2016, p. 58, https://www.inditex.com/documents/10279/319575/Inditex+Annual+Report+2016/6f8a6f55-ed5b-41f4-b043-6c104a305035		Forced Labour, Child Labour, Discrimination, Freedom of Association and Collective Bargaining, Workers' health and safety, Just, fair and favourable working conditions		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"PMI understands that successful implementation of ALP requires a combination of time, effort, and local and global partnerships, and that transparency and trust are vital. We are committed to addressing and mitigating adverse impacts in our tobacco-growing supply chain, however no company can fix all of the issues alone. PMI’s a liates and suppliers face many complex problems in tobacco-growing communities. These may be widespread, and even systemic, arising from long traditions, current conditions or regulations. PMI concertedly engages with other stakeholders to address the challenges faced by communities, such as poverty and exclusion, child labor, domestic violence, a lack of economic opportunity, and an absence of education or training programs. Over the last few years, PMI has made a conscious effort to support the convergence of our operational investment initiatives (to promote Sustainable Tobacco Production) and grant- nanced community initiatives (Corporate Contributions). This approach is still at an early stage but is leading to a new and creative framework for project design and reporting, and a purposeful focus on supporting change and addressing ALP-related problems as they are identified." [Partial excerpt from disclosure. For more details see source.]		Agricultural Labour Practices (ALP) Program 2014 - 2015 Progress Report, p. 31, http://www.pmi.com/eng/sustainability/good_agricultural_practices/Documents/PHIL3758_ALP%20Brochure_V13.pdf		Child labour in the supply chain, Forced labour in the supply chain, Safe work environment in the supply chain, Income and work hours in the supply chain, Fair treatment in the supply chain, Freedom of association in the supply chain		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Schlumberger recognizes that there are serious human rights abuses associated with the extraction, transportation and trade in minerals in the covered countries. We have always supported responsible sourcing of materials from suppliers that share our values and we commit to avoid contributing to the conflict through our sourcing activity."		Conflict Minerals, http://www.slb.com/about/accountability/conflict_minerals.aspx		Conflict minerals		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"While community engagement can be considered a normal part of doing business for mining companies, the importance of building trust and support for projects and operations continues to increase and evolve. Conflicting interests between communities and companies can result in project delays, operational disruption and increased costs... Communities may be affected by the potential environmental and social impacts of mining such as competition for water and energy, emissions to air, and stress on public services. At the same time, there can be significant opportunities, such as local economic benefits, when these impacts are understood and well managed in collaboration with communities." [Partial excerpt from disclosure. For more details see source.]		2017 Sustainability Report, p. 37, https://www.teck.com/media/Teck-2017-Sustainability-Report.pdf		Communities, Water stewardship, Product impacts		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"In markets around the world, we’ve seen rising anxiety about economic inequality. This makes it especially important to provide new entry points for job seekers of all skill levels, as well as opportunities for advancement from day one on the job. We believe that Walmart is uniquely situated to provide this kind of opportunity. As a global retailer, we’re well positioned to promote the role retail can play in economic mobility, provide training and job experience to new members of the workforce, and encourage suppliers do the same. Our goal is to increase economic mobility for workers, whether they work in a Walmart or other retail store, a factory or a family farm." [Partial excerpt from disclosure. For more details see source.]		2017 Global Responsibility Report, p. 10, https://cdn.corporate.walmart.com/6c/d4/d2a7f2c644c9a696063b083ca932/wmt-2017-grr-report-final.pdf		Diversity and inclusion, Economic inclusion, Compensation and working hours		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"It is not uncommon for children to work on family farms in smallholder operations."		Sustainability Report 2015, p. 57, http://media.corporate-ir.net/media_files/IROL/16/164878/Wilmar_SR2015-Final..pdf		Child Labour		—		—		—		—		—		—

		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"LABOUR AND MANAGEMENT RELATIONS...
Freedom of Association and Collective Bargaining... 
In 2013, at Cerro Negro, in Argentina, freedom of association and
collective bargaining were identified as being potentially at risk from trade union members exerting undue pressure on workers. To support worker rights, we support and permit employees to form a union as laid out under Argentinian law."		2016 Sustainability Report: Responsible Mining, p. 107, http://csr.goldcorp.com/2016/_pdf2print/pdfs/0_0_goldcorp_csr_2016_full.pdf		Workers' rights		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Production traceability is essential in ensuring that our programmes reach all phases and processes of the supply chain… although Inditex's ability to influence them [suppliers and factories] is, in most cases, very limited, our involvement in contributing positively is absolute."		Inditex Annual Report 2016, p. 58, https://www.inditex.com/documents/10279/319575/Inditex+Annual+Report+2016/6f8a6f55-ed5b-41f4-b043-6c104a305035		Forced Labour, Child Labour, Discrimination, Freedom of Association and Collective Bargaining, Workers' health and safety, Just, fair and favourable working conditions		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"PMI understands that successful implementation of ALP requires a combination of time, effort, and local and global partnerships, and that transparency and trust are vital. We are committed to addressing and mitigating adverse impacts in our tobacco-growing supply chain, however no company can fix all of the issues alone. PMI’s a liates and suppliers face many complex problems in tobacco-growing communities. These may be widespread, and even systemic, arising from long traditions, current conditions or regulations. PMI concertedly engages with other stakeholders to address the challenges faced by communities, such as poverty and exclusion, child labor, domestic violence, a lack of economic opportunity, and an absence of education or training programs. Over the last few years, PMI has made a conscious effort to support the convergence of our operational investment initiatives (to promote Sustainable Tobacco Production) and grant- nanced community initiatives (Corporate Contributions). This approach is still at an early stage but is leading to a new and creative framework for project design and reporting, and a purposeful focus on supporting change and addressing ALP-related problems as they are identified." [Partial excerpt from disclosure. For more details see source.]		Agricultural Labour Practices (ALP) Program 2014 - 2015 Progress Report, p. 31, http://www.pmi.com/eng/sustainability/good_agricultural_practices/Documents/PHIL3758_ALP%20Brochure_V13.pdf		Child labour in the supply chain, Forced labour in the supply chain, Safe work environment in the supply chain, Income and work hours in the supply chain, Fair treatment in the supply chain, Freedom of association in the supply chain		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Historically, Indigenous Peoples have su�ered abuse, discrimination and marginalization, and we know that Indigenous Peoples have not typically fully shared in the benefits and opportunities of resource development. Indigenous Peoples and their communities were o¡en le¡ out, and their rights, cultures and practices were not considered or accommodated when development took place... In many cases, mining activity is often located within or adjacent to the traditional territories of Indigenous Peoples. Mining-related activities can have positive and negative impacts that can be uniquely felt by Indigenous Peoples due to their inherent connection to the land and proximity to mining projects. Positive impacts can include employment creation, opportunities for education and training, local economic development, such as procurement from Indigenous sources, and valuable community investment projects. Negative impacts can include environmental impacts, economic volatility and changes to social dynamics and well-being. Ten of our 12 operations7 in Canada, Chile and the United States and the majority of our exploration and development projects are located within or adjacent to Indigenous People’s territories. As such, we recognize that respecting the rights, cultures, interests and aspirations of Indigenous Peoples is fundamental to our business and to meeting our commitment to responsible resource development. We work to ensure that Indigenous communities are true partners in the sharing of the benefits of resource development. We believe that stable, constructive and mutually beneficial relationships with Indigenous Peoples are typically reflected through the development of clear and predictable benefit agreements." [Partial excerpt from disclosure. For more details see source.]		2017 Sustainability Report, p. 51, https://www.teck.com/media/Teck-2017-Sustainability-Report.pdf		Indigenous peoples, Communities		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"In markets around the world, we’ve seen rising anxiety about economic inequality. This makes it especially important to provide new entry points for job seekers of all skill levels, as well as opportunities for advancement from day one on the job. We believe that Walmart is uniquely situated to provide this kind of opportunity. As a global retailer, we’re well positioned to promote the role retail can play in economic mobility, provide training and job experience to new members of the workforce, and encourage suppliers do the same. Our goal is to increase economic mobility for workers, whether they work in a Walmart or other retail store, a factory or a family farm." [Partial excerpt from disclosure. For more details see source.]		2017 Global Responsibility Report, p. 10, https://cdn.corporate.walmart.com/6c/d4/d2a7f2c644c9a696063b083ca932/wmt-2017-grr-report-final.pdf		Diversity and inclusion, Economic inclusion, Compensation and working hours		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"We operate in the agriculture sector in countries where, historically, indigenous and customary rights have been weakly enforced. As a result it has been a steep learning curve to develop a robust process to address historical conflicts and prevent future issues."		Sustainability Report 2015, p. 60, http://media.corporate-ir.net/media_files/IROL/16/164878/Wilmar_SR2015-Final..pdf		Land tenure and free, prior and informed consent		—		—		—		—		—		—

		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Production traceability is essential in ensuring that our programmes reach all phases and processes of the supply chain… although Inditex's ability to influence them [suppliers and factories] is, in most cases, very limited, our involvement in contributing positively is absolute."		Inditex Annual Report 2016, p. 58, https://www.inditex.com/documents/10279/319575/Inditex+Annual+Report+2016/6f8a6f55-ed5b-41f4-b043-6c104a305035		Forced Labour, Child Labour, Discrimination, Freedom of Association and Collective Bargaining, Workers' health and safety, Just, fair and favourable working conditions		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"PMI understands that successful implementation of ALP requires a combination of time, effort, and local and global partnerships, and that transparency and trust are vital. We are committed to addressing and mitigating adverse impacts in our tobacco-growing supply chain, however no company can fix all of the issues alone. PMI’s a liates and suppliers face many complex problems in tobacco-growing communities. These may be widespread, and even systemic, arising from long traditions, current conditions or regulations. PMI concertedly engages with other stakeholders to address the challenges faced by communities, such as poverty and exclusion, child labor, domestic violence, a lack of economic opportunity, and an absence of education or training programs. Over the last few years, PMI has made a conscious effort to support the convergence of our operational investment initiatives (to promote Sustainable Tobacco Production) and grant- nanced community initiatives (Corporate Contributions). This approach is still at an early stage but is leading to a new and creative framework for project design and reporting, and a purposeful focus on supporting change and addressing ALP-related problems as they are identified." [Partial excerpt from disclosure. For more details see source.]		Agricultural Labour Practices (ALP) Program 2014 - 2015 Progress Report, p. 31, http://www.pmi.com/eng/sustainability/good_agricultural_practices/Documents/PHIL3758_ALP%20Brochure_V13.pdf		Child labour in the supply chain, Forced labour in the supply chain, Safe work environment in the supply chain, Income and work hours in the supply chain, Fair treatment in the supply chain, Freedom of association in the supply chain		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Historically, Indigenous Peoples have su�ered abuse, discrimination and marginalization, and we know that Indigenous Peoples have not typically fully shared in the benefits and opportunities of resource development. Indigenous Peoples and their communities were o¡en le¡ out, and their rights, cultures and practices were not considered or accommodated when development took place... In many cases, mining activity is often located within or adjacent to the traditional territories of Indigenous Peoples. Mining-related activities can have positive and negative impacts that can be uniquely felt by Indigenous Peoples due to their inherent connection to the land and proximity to mining projects. Positive impacts can include employment creation, opportunities for education and training, local economic development, such as procurement from Indigenous sources, and valuable community investment projects. Negative impacts can include environmental impacts, economic volatility and changes to social dynamics and well-being. Ten of our 12 operations7 in Canada, Chile and the United States and the majority of our exploration and development projects are located within or adjacent to Indigenous People’s territories. As such, we recognize that respecting the rights, cultures, interests and aspirations of Indigenous Peoples is fundamental to our business and to meeting our commitment to responsible resource development. We work to ensure that Indigenous communities are true partners in the sharing of the benefits of resource development. We believe that stable, constructive and mutually beneficial relationships with Indigenous Peoples are typically reflected through the development of clear and predictable benefit agreements." [Partial excerpt from disclosure. For more details see source.]		2017 Sustainability Report, p. 51, https://www.teck.com/media/Teck-2017-Sustainability-Report.pdf		Indigenous peoples, Communities		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Women play a crucial role in retail supply chains around the world, as well as in the economic well-being of families and communities. In agriculture alone, women are responsible for 43 percent of farm production in low- and middle-income countries, and in China they make up 60 percent of the workers who migrate from rural areas to work in city factories. Women who earn an income typically invest 90 percent of it back into their families and their communities, breaking the cycle of poverty. Yet around the world, women’s average earnings are almost half of men." [Partial excerpt from disclosure. For more details see source.]		2017 Global Responsibility Report, p. 27, https://cdn.corporate.walmart.com/6c/d4/d2a7f2c644c9a696063b083ca932/wmt-2017-grr-report-final.pdf		Diversity and inclusion, Economic inclusion		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"In Malaysia and Indonesia, we recruit all of our workers for our upstream operations (i.e. plantations and mills) directly and do not pay fees to recruitment agencies. In countries like Ghana and Nigeria where we do, we do not accept the argument that jobseekers should be required to lodge monetary deposits or other collaterals as a condition of employment."		Sustainability Report 2015, p. 57, http://media.corporate-ir.net/media_files/IROL/16/164878/Wilmar_SR2015-Final..pdf		Forced and bonded labour		—		—		—		—		—		—

		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Production traceability is essential in ensuring that our programmes reach all phases and processes of the supply chain… although Inditex's ability to influence them [suppliers and factories] is, in most cases, very limited, our involvement in contributing positively is absolute."		Inditex Annual Report 2016, p. 58, https://www.inditex.com/documents/10279/319575/Inditex+Annual+Report+2016/6f8a6f55-ed5b-41f4-b043-6c104a305035		Forced Labour, Child Labour, Discrimination, Freedom of Association and Collective Bargaining, Workers' health and safety, Just, fair and favourable working conditions		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"PMI understands that successful implementation of ALP requires a combination of time, effort, and local and global partnerships, and that transparency and trust are vital. We are committed to addressing and mitigating adverse impacts in our tobacco-growing supply chain, however no company can fix all of the issues alone. PMI’s a liates and suppliers face many complex problems in tobacco-growing communities. These may be widespread, and even systemic, arising from long traditions, current conditions or regulations. PMI concertedly engages with other stakeholders to address the challenges faced by communities, such as poverty and exclusion, child labor, domestic violence, a lack of economic opportunity, and an absence of education or training programs. Over the last few years, PMI has made a conscious effort to support the convergence of our operational investment initiatives (to promote Sustainable Tobacco Production) and grant- nanced community initiatives (Corporate Contributions). This approach is still at an early stage but is leading to a new and creative framework for project design and reporting, and a purposeful focus on supporting change and addressing ALP-related problems as they are identified." [Partial excerpt from disclosure. For more details see source.]		Agricultural Labour Practices (ALP) Program 2014 - 2015 Progress Report, p. 31, http://www.pmi.com/eng/sustainability/good_agricultural_practices/Documents/PHIL3758_ALP%20Brochure_V13.pdf		Child labour in the supply chain, Forced labour in the supply chain, Safe work environment in the supply chain, Income and work hours in the supply chain, Fair treatment in the supply chain, Freedom of association in the supply chain		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"We believe the mining industry has a responsibility to ensure that hazards associated with operations are controlled to ensure the safety and longer-term health of workers. While Teck had no fatalities in 2016, among members in the ICMM there was an overall increase in the number of fatalities and injuries in 2016 compared to 2015.8 The majority of fatalities were attributed to a fall of ground in underground mines, mobile equipment and transportation. These results remind us that there is still more work to be done industry-wide to improve safety. We recognize our responsibility to identify and mitigate health and safety risks, and we believe it is possible for our people to work without serious injuries and occupational diseases... Protecting the health and safety of our workforce is fundamental to achieving long-term success and upholding our commitment to sustainability. Poor health and safety performance can significantly impact the lives of our employees, their families and the greater communities. Moreover, low performance in health and safety can negatively impact labour costs, productivity, morale and reputation, in addition to resulting in fines and other liabilities."		2017 Sustainability Report, p. 58, https://www.teck.com/media/Teck-2017-Sustainability-Report.pdf		Product impacts, Health and Safety		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Women play a crucial role in retail supply chains around the world, as well as in the economic well-being of families and communities. In agriculture alone, women are responsible for 43 percent of farm production in low- and middle-income countries, and in China they make up 60 percent of the workers who migrate from rural areas to work in city factories. Women who earn an income typically invest 90 percent of it back into their families and their communities, breaking the cycle of poverty. Yet around the world, women’s average earnings are almost half of men." [Partial excerpt from disclosure. For more details see source.]		2017 Global Responsibility Report, p. 27, https://cdn.corporate.walmart.com/6c/d4/d2a7f2c644c9a696063b083ca932/wmt-2017-grr-report-final.pdf		Diversity and inclusion, Economic inclusion		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—
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The International Labor Organization External reference (ILO) estimates that some 218 million children between the ages of 5 and 17 are engaged in work that is inappropriate for their age. Almost two-thirds of these children are in the worst forms of child labor, ranging from commercial farming to working excessive hours to slavery. Extreme poverty is the basic cause of their plight.
At Philip Morris International we have a child and forced labor policy, which sets a minimum age and forbids the use of forced labor in all our facilities around the world. Although PMI does not grow tobacco, we purchase tobacco from suppliers and farmers in over 30 countries. In many of these countries child labor continues to be a problem in tobacco growing and also across the wider agricultural sector. Preventing child labor in such agricultural communities is a focus for PMI but continues to be particularly challenging, this is because labor practices can be rudimentary, work often occurs in impoverished circumstances, and there often exists a longstanding, cultural acceptance of child labor. As the International Labor Organization recognizes, eliminating child labor and other labor abuses that stem from systemic issues such as poverty and lack of education, requires the serious and lasting commitment from everyone in the supply chain, as well as governments and other stakeholders. Accordingly, we are in the process of implementing an Agricultural Labor Practices Code which strengthens and expands our existing practices and policies, and includes tailored, in-depth training programs for our tobacco crop professionals and suppliers, farmers and their workers; as well as external third party assessments to monitor the progress we’re making in addressing this problem. Also, we are continuing to work with a range of governmental and nongovernmental organizations around the globe to implement programs that seek to eradicate child labor in tobacco growing communities. Our programs focus on eliminating the root causes of child labor by improving the quality and accessibility of education for children of tobacco farmers, as well as living conditions in tobacco growing communities."		Child Labor, http://www.pmi.com/eng/about_us/how_we_operate/Pages/child_labor.aspx		Child labour in the supply chain		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"We believe the mining industry has a responsibility to ensure that hazards associated with operations are controlled to ensure the safety and longer-term health of workers. While Teck had no fatalities in 2016, among members in the ICMM there was an overall increase in the number of fatalities and injuries in 2016 compared to 2015.8 The majority of fatalities were attributed to a fall of ground in underground mines, mobile equipment and transportation. These results remind us that there is still more work to be done industry-wide to improve safety. We recognize our responsibility to identify and mitigate health and safety risks, and we believe it is possible for our people to work without serious injuries and occupational diseases... Protecting the health and safety of our workforce is fundamental to achieving long-term success and upholding our commitment to sustainability. Poor health and safety performance can significantly impact the lives of our employees, their families and the greater communities. Moreover, low performance in health and safety can negatively impact labour costs, productivity, morale and reputation, in addition to resulting in fines and other liabilities."		2017 Sustainability Report, p. 58, https://www.teck.com/media/Teck-2017-Sustainability-Report.pdf		Product impacts, Health and Safety		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"CHALLENGES: Increasing economic mobility and inclusion
- Complexity of the retail workforce system
Coordinating with multiple employers and their employees makes it a challenge to schedule training sessions and other interventions. Building a successful workforce system requires careful coordination among various actors...
- Need for wholesale culture shift.
Transforming the retail workforce system requires large-scale shifts in mindsets and behaviors of every stakeholder, including employers, incumbent and prospective workers, training providers, workforce boards and others. That is why we are investing in efforts to shift perception as well as investing in tools and capabilities.
- Lack of experience serving female veterans.
Women are the fastest growing cohort among those transitioning out of the military—yet many veteran-serving organizations do not have experience in meeting the unique needs of female veterans.
- WEE [Walmart Global Women’s Economic Empowerment Initiative] Training.
While it is important that training programs focus on meeting the needs of female participants, it is also critical to engage and train men in order to foster shared understanding. While philanthropy is an important resource for developing and testing initiatives, sustainability in the long term can be accelerated by integrating training into standard ways of working."		2017 Global Responsibility Report, p. 31, https://cdn.corporate.walmart.com/6c/d4/d2a7f2c644c9a696063b083ca932/wmt-2017-grr-report-final.pdf		Diversity and inclusion, Economic inclusion		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—

		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Monitoring the evolution of the impact of PMB’s [Philip Morris Brazil] actions to address these concerns is a complex exercise as it involves analyzing the knowledge and attitudes towards risk and the actual practices in the field, some of which take place during very short periods of time and are therefore diffcult to check (e.g., preparation of pesticides). With this in mind in April 2014, PMB commissioned the regional university, UNISC13 to conduct an independent survey on how and when farmers use PPE. Farmers reported supplying PPE to all workers to handle pesticides in 87% of cases, and PPE to all workers for harvesting tobacco in 68% of cases." [Partial excerpt from disclosure. For more details see source.]		Agricultural Labour Practices (ALP) Program 2014 - 2015 Progress Report, p. 21, http://www.pmi.com/eng/sustainability/good_agricultural_practices/Documents/PHIL3758_ALP%20Brochure_V13.pdf		Safe work environment in the supply chain		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Diversity is also becoming a more significant priority for the mining industry, where women, Indigenous Peoples and other minorities are under-represented. In 2017, women accounted for 17% of the mining labour force in Canada, compared to 48% in the overall labour force."		2017 Sustainability Report, p. 70, https://www.teck.com/media/Teck-2017-Sustainability-Report.pdf		Diversity		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"CHALLENGES: Increasing economic mobility and inclusion
- Complexity of the retail workforce system
Coordinating with multiple employers and their employees makes it a challenge to schedule training sessions and other interventions. Building a successful workforce system requires careful coordination among various actors...
- Need for wholesale culture shift.
Transforming the retail workforce system requires large-scale shifts in mindsets and behaviors of every stakeholder, including employers, incumbent and prospective workers, training providers, workforce boards and others. That is why we are investing in efforts to shift perception as well as investing in tools and capabilities.
- Lack of experience serving female veterans.
Women are the fastest growing cohort among those transitioning out of the military—yet many veteran-serving organizations do not have experience in meeting the unique needs of female veterans.
- WEE [Walmart Global Women’s Economic Empowerment Initiative] Training.
While it is important that training programs focus on meeting the needs of female participants, it is also critical to engage and train men in order to foster shared understanding. While philanthropy is an important resource for developing and testing initiatives, sustainability in the long term can be accelerated by integrating training into standard ways of working."		2017 Global Responsibility Report, p. 31, https://cdn.corporate.walmart.com/6c/d4/d2a7f2c644c9a696063b083ca932/wmt-2017-grr-report-final.pdf		Diversity and inclusion, Economic inclusion		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—

		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"One area where we have seen ’little or no progress’ is in the formalization of employment relations between farmers and workers, particularly among smallholder farmers who typically hire 1-3 workers for a limited period of time. Culturally there is a reluctance to implement labor contracts, mainly due to a lack of awareness of legal labor rights and obligations, and what farmers see as burdensome, bureaucratic procedures for standard labor contracts. To address this issue, PMB together with two local labor unions, assessed the applicability of simplified, short-term contracts for seasonal workers, as foreseen under Brazilian labor law. In 2015, the local labor unions and PMB’s Field Technicians started promoting the adoption of these simpli ed contracts across a grouping of 665 farms in the municipality of Venâncio Aires (the main tobacco-growing area in Brazil), and Vera Cruz using a procedures manual as a standard contract."		Agricultural Labour Practices (ALP) Program 2014 - 2015 Progress Report, p. 21, http://www.pmi.com/eng/sustainability/good_agricultural_practices/Documents/PHIL3758_ALP%20Brochure_V13.pdf		Income and work hours in the supply chain		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Air pollution is a major global health concern and communities are increasingly concerned about the quality of air. In some regions, increasing urbanization and the growth of industrial development has created greater pressure on air quality through airborne emissions from sources such as personal and commercial transportation, manufacturing, energy generation and resource extraction. Air pollutants associated with mining and mineral processing can include particulate matter (e.g., fine and coarse dust that can include minerals and metals) and gases. Dust at operations is generated by a variety of sources, such as vehicle traffic on mine roads, dumping rock onto waste piles, storing materials, blasting and crushing. Dust can also be generated during the transportation of mineral products along the supply chain... Our communities and stakeholders have increasingly identified air quality as a key concern at many of our operations."		2017 Sustainability Report, p. 89, https://www.teck.com/media/Teck-2017-Sustainability-Report.pdf		Product impacts, Health and Safety		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"CHALLENGES: Supporting local, diverse and small businesses
Lack of small business-appropriate financing…" [Partial excerpt from disclosure. For more details see source.]		—		Economic inclusion		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—
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1. Finding and tailoring approaches to affect and sustain behavior change over time;
2. Continuing to make farmers fully aware of and ready to meet their responsibilities as employers towards all of their workers;
3. Ensuring that technical information and knowledge from training sessions gets transferred to all workers, particularly in cases of seasonal and fluctuating populations, and specifically around workers’ knowledge of their rights, their ability to complain, and the importance of using PPE kits;
4. Maintaining cohesion and trust in suppliers’ relationships with family farmers, even while taking a necessarily strong line on child labor; and
5. Continuing to support family farmers to understand hazardous child labor and to ensure children are not involved in activities that might harm their development or prevent them from attending school, and supporting farmers to ensure the future of the farm itself as a family asset." [Partial excerpt from disclosure. For more details see source.]		Agricultural Labour Practices (ALP) Program 2014 - 2015 Progress Report, p. 51, http://www.pmi.com/eng/sustainability/good_agricultural_practices/Documents/PHIL3758_ALP%20Brochure_V13.pdf		Child labour in the supply chain, Forced labour in the supply chain, Safe work environment in the supply chain, Income and work hours in the supply chain, Fair treatment in the supply chain, Freedom of association in the supply chain		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Air pollution is a major global health concern and communities are increasingly concerned about the quality of air. In some regions, increasing urbanization and the growth of industrial development has created greater pressure on air quality through airborne emissions from sources such as personal and commercial transportation, manufacturing, energy generation and resource extraction. Air pollutants associated with mining and mineral processing can include particulate matter (e.g., fine and coarse dust that can include minerals and metals) and gases. Dust at operations is generated by a variety of sources, such as vehicle traffic on mine roads, dumping rock onto waste piles, storing materials, blasting and crushing. Dust can also be generated during the transportation of mineral products along the supply chain... Our communities and stakeholders have increasingly identified air quality as a key concern at many of our operations."		2017 Sustainability Report, p. 89, https://www.teck.com/media/Teck-2017-Sustainability-Report.pdf		Product impacts, Health and Safety		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—
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1. Finding and tailoring approaches to affect and sustain behavior change over time;
2. Continuing to make farmers fully aware of and ready to meet their responsibilities as employers towards all of their workers;
3. Ensuring that technical information and knowledge from training sessions gets transferred to all workers, particularly in cases of seasonal and fluctuating populations, and specifically around workers’ knowledge of their rights, their ability to complain, and the importance of using PPE kits;
4. Maintaining cohesion and trust in suppliers’ relationships with family farmers, even while taking a necessarily strong line on child labor; and
5. Continuing to support family farmers to understand hazardous child labor and to ensure children are not involved in activities that might harm their development or prevent them from attending school, and supporting farmers to ensure the future of the farm itself as a family asset." [Partial excerpt from disclosure. For more details see source.]		Agricultural Labour Practices (ALP) Program 2014 - 2015 Progress Report, p. 51, http://www.pmi.com/eng/sustainability/good_agricultural_practices/Documents/PHIL3758_ALP%20Brochure_V13.pdf		Child labour in the supply chain, Forced labour in the supply chain, Safe work environment in the supply chain, Income and work hours in the supply chain, Fair treatment in the supply chain, Freedom of association in the supply chain		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—

		Assessing Severe Impacts: examples of severe impacts

		"The construction of the Dakota Access Pipeline sparked an international debate when it emerged that the land rights of the indigenous Standing Rock Sioux tribe had not been respected by the companies participating in the project. ABN AMRO did not finance the project directly, but was linked to these adverse human rights impacts through its relationship with ETE [Energy Transfer Equity], the mother company of one of the companies involved, ETP [Energy Transfer Partners]. In these situations, the UN Guiding Principles on Business and Human Rights (UNGPs) require companies to use their leverage to prevent or mitigate impacts. In the case of the Dakota Pipeline, however, the bank decided that in the end discontinuation of the relationship was the only option left."		Human Rights Update 2017, p. 7, https://www.abnamro.com/en/images/Documents/040_Sustainable_banking/080_Reporting/Newsletters/ABN_AMRO_Sustainable_Banking_Newsletter_Human_Rights_-_2017.pdf		Land-related human rights		"One of the impact of our activities is the generation of road dust from transportation to and within the mining sites. Dust emissions must therefore be monitored and controlled… 'Dust is a major issue for us in the mining industry and here in the Kivalliq region. Fine crushed rock on the road surface quickly gets airborne and hangs there for long periods of time. It becomes a road safety concern because people can’t see where they’re driving. Responding to community concerns and ensuring the safety of travelers in the region is a priority for us. We also want to ensure that any products we use to suppress and control dust are environmentally sound.'" [Jeffrey Pratt, Meliadine's Supervisor of Site Services]		Sustainable Development Report 2017 - Controlling Dust in Our Communities, http://sustainabledevelopment.agnicoeagle.com/2017/en/controlling-dust-in-our-communities/		Community rights		—		—		—		"En 2016, le nombre d’incidents environnementaux a été de six au total dans le Groupe, concernant notamment des fuites de gaz de l’air et d’huile."		Document de référence 2016, p. 91, https://www.airliquide.com/sites/airliquide.com/files/2017/03/08/air-liquide-document-de-reference-2016.pdf		Air quality		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Access to land for mining activities and, where applicable, the subsequent displacement and resettlement of people, is a complex, emotive issue which can have long term consequences for the affected people and our relations with them. Resettlements can present significant risks to our capital projects and operations."		Sustainability Report 2018, p. 65, https://www.angloamerican.com/~/media/Files/A/Anglo-American-PLC-V2/documents/annual-updates-2019/aa-sustainability-report-2018.pdf		Community impacts		—		—		—		"Case Study
Freeing Rechel Ragas from bonded labor.
Rechel Ragas grew up in an impoverished farming family in the Philippines. To help make ends meet, she sold candy and planted rice with her father. Her parents couldn't aford to pay for an advanced education, so she worked her way through college. When Rechel got married, she and her husband wanted to have a child and build their dream home. But even with a college degree, many jobs in her home country didn’t pay enough to support the future she wanted. So she started seeking work elsewhere. Taiwan has salaries twice as high as the Philippines. But to secure a factory position there, Rechel had to use a job broker agency that charged her more money than she made in an entire year working in her home country. The broker found her a position at Mektec, a company that is part of Apple’s supply chain. Even though the fees Rechel paid were in compliance with local laws, they were beyond Apple’s standards for workers. So Apple alerted Mektec and they immediately agreed to reimburse Rechel all the recruitment fees. They also terminated their relationship with the broker. Because of the reimbursement, Rechel was able to save enough money to make a down payment on construction of their dream home, as well as return to the Philippines six months earlier than she’d originally planned. Eventually, she wants to save enough to put her brother through college."		Apple Supplier Responsibility 2016 Progress Report, p.11, http://images.apple.com/supplier-responsibility/pdf/Apple_SR_2016_Progress_Report.pdf		Prevention of involuntary labour		"Throughout 2016, no incidence of discrimination occurred within the Company. The Company and all of its business chains upheld the equality without discriminating humans with regard to their ethnics, religions, races, groups or genders. This equality is in fact one of characters making the Company well accepted in various regions of Indonesia with its diverse background."		2016 Sustainability Report, p. 61, http://www.astra-agro.co.id/images/stories/Article/SR_2016.pdf		Discrimination		—		—		—		—		—		—		—		—		—		"The village of Fadougou is located adjacent to the main Fekola open pit… Impacts identified (through the ESIA [Environmental and Social Impact Assessment] and the RAP [Resettlement Action Plan]) include potential impacts on land use and inter-community conflict."		Responsible Mining Report 2017, p. 90, http://www.b2gold.com/_resources/reports/B2Gold_RMR2017_Web.pdf		Local communities		—		—		—		—		—		—		—		—		—		—		—		—		"In 2015, Avanzar conducted a human rights assessment at the Pueblo Viejo mine, in the Dominican Republic (a high risk site). As in prior years, the assessment was conducted simultaneously with – and to some extent in conjunction with – internal Community, Health and Safety, Environment, and Security audits, which were conducted by auditors from the corporate office. The assessment identified several areas of potential negative human rights impacts, including in relation to monitoring contractor working conditions and their compliance with domestic labor laws and international standards, gaps in noise monitoring by the site, impacts on a local river, and sexual harassment."		2017 Human Rights Report, p. 52, http://barrick.q4cdn.com/808035602/files/responsibility/2017/Barrick-Human-Rights-Report.pdf		Working conditions, Health and Safety		—		—		—		"Après s’être engagé en 2016 à ne plus financer de projets d’extraction de charbon ou de centrales électriques à base de charbon, ni de sociétés liées à ces secteurs d’activité et n’ayant pas de stratégie de diversification, BNP Paribas a annoncé en octobre 2017 qu’il ne financera plus de projets impliquant des hydrocarbures non conventionnels, ce qui inclut le pétrole de schiste , le gaz de schiste, les sables bitumineux et le gaz en zone arctique. De plus, la Banque n’accompagnera plus les sociétés impliquées sur la chaîne de valeur qui génèrent une part substantielle de leurs revenus de ces hydrocarbures non conventionnels.
Ces engagements s’appliquent aux clients existants du Groupe et peuvent donc avoir pour effet, dans certains cas, de ne plus pouvoir accompagner certains d’entre eux".		Document  de référence et rapport financier annuel 2017, p. 498, https://invest.bnpparibas.com/sites/default/files/documents/ddr2017_fr_bnp_paribas.pdf		Rights of local communities in finance and investment activities		—		—		—		—		—		—		—		—		—		"Cameco has a strong safety culture and maintains a safe working environment for all of its employees. Our LTI [lost-time injury] rate continues [to] be very low, following a stable to somewhat declining trend. There are currently two operations, Blind River and Crow Butte that have in excess of 10 years without an LTI. Five additional operations have achieved at least one year LTI free."		2017 Sustainable Development GRI Index Update, p. 22, https://www.cameco.com/sustainable_development/2017/pdfs/2017_GRI_Index_Update.pdf		Health, safety, and environment		—		—		—		"Regrettably, we experienced six fatalities in our Upstream operations."		2017 Corporate Responsibility Report Highlights, p. 11, https://www.chevron.com/-/media/shared-media/documents/2017-corporate-responsibility-report.pdf		Workforce safety and health		—		—		—		—		—		—		—		—		—		"[T]he [Environmental and Social Risk Management] policy covers Areas of High Caution — heightened environmental and social risks that require closer due diligence and heightened risk management. These areas overlap with our most salient human rights risks and include the following: 
- Indigenous Peoples: Various concerns arise around the extent to which indigenous communities have been consulted during project development and have consented to impacts to their land, livelihoods and cultural heritage. 
- Labor: There are risks related to labor forces used in the construction of projects or other operations, including risks associated with forced labor, child labor and human trafficking by project operators and their subcontractors. 
- Resettlement: Resettlement of local communities, including indigenous groups, can be necessary for project implementation...
- Security: Security concerns have been identified relating to how project sponsors engage with public or private security forces protecting project sites..."		Global Citizenship Report 2017, p. 49, https://www.citigroup.com/citi/about/citizenship/download/2017/2017_citi_global_citizenship_report.pdf?ieNocache=171		Indigenous peoples' rights, Forced Labour, Child Labour, Human trafficking, Resettlement, Security forces		"During the field assessments, UL found a minor of 16 years of age
cutting sugarcane on one of the farms that is part of TCCC’s supply
chain. Beyond this confirmed case of child labor, the researchers also
witnessed a possible, unconfirmed case of child labor. During the farm manager interview, the researcher witnessed a young sugarcane cutter that was swiftly removed from the farm being visited. The researcher was unable to confirm if this was a child labor situation given that he was unable to find the young worker after interviewing the farm manager. Beyond these two instances encountered during the field assessments, no systematic child labor was observed in sampled farms of the TCCC supply chain."		Review of Child and Forced Labor and Land Rights in Guatemala's Sugar Industry, p. 3, http://assets.coca-colacompany.com/d4/6b/1e57d9b9486092555db4aa983b43/review-on-child-and-forced-labor-and-land-rights-in-guatemalas-sugar-industry.pdf		Child Labour		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"With regards to the 34 audits commissioned by Diageo (which consider human rights), a total of 210 issues of noncompliance were raised, with the majority relating to health, safety, and hygiene."		Sustainability & Responsibility Performance Addendum to the Annual Report 2015, p. 57, http://www.diageo.com/Lists/Resources/Attachments/2815/Diageo_SR_Perf_Addendum_2015.pdf		Health and Safety		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"The timeline of the Cobre Panamá resettlement, as detailed in First Quantum’s last Sustainability Report (available at first-quantum.com), dates from 2007, when the project’s previous owners began the original process of community engagement. A rigorous impact study concluded that just over 600 people would be physically displaced or have their livelihoods disrupted by the open-pit mine. Less than a third of those affected were campesinos who operated small-scale family farms or pursued artisanal gold mining in the jungle rivers. The remainder, comprising 54 households in all, were indigenous people who had moved into the Donoso district since the early 2000s from Comarca Ngäbe Bugle, a semi-autonomous reserve in western Panama."		Sustainability Report, p. 63, http://s1.q4cdn.com/857957299/files/doc_downloads/Reports/2016-Sustainability/2016-Sustainability-Report.pdf		Communities' rights		"Case Study: Taking Action in Chicago…
We have investigated and taken action in response to complaints we have received of harassment and discrimination at our Chicago plants. Regrettably, some of the alleged misconduct was true. As Ford President and CEO Jim Hackett indicated in his open letter issued earlier this year, we are deeply disappointed that at any time any of our employees may have thought that harassing conduct was acceptable behavior, and we are sorry for any instance where an employee was subjected to harassment or discriminatory conduct. We are intent on rooting out this conduct and handling it appropriately."		Sustainability Report 2017/18, p. 40, https://corporate.ford.com/content/dam/corporate/en/company/2017-18-Sustainability-Report/sr17.pdf		Harassment and discrimination		—		—		—		—		—		—		"Private security forces
We operate in regions that require the use of private and state or regional security forces. The risk of human rights abuses and conflict with communities or paramilitary forces is elevated; this could result in Glencore becoming directly or indirectly implicated in allegations of abuse."		Public Positions: Human Rights, http://www.glencore.com/public-positions/human-rights/		Security		"On April 14, 2016, Jaime Otero Pérez López, an underground miner helper, was killed by a rockfall while working near an open stope at our Marlin Mine in Guatemala. Operations at the mine were suspended and a thorough investigation was conducted to determine the cause of the accident. The incident occurred as a result of a massive stope failure in a recently blasted stope. As a result of findings from the investigation, a focused follow-up of Ground Control Management Plans was completed in 2016 at all Goldcorp mine sites."		Annual Information Form for the Financial Year Ended December 31, 2016, p. 12, http://s1.q4cdn.com/038672619/files/annual_reports/2016-Annual-Information-Form-v.8.pdf		Safety and health		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"We deeply lament the loss of 4 of our collaborators and one contractor this year. These incidents occurred at our operations in Mexico and Peru, which reinforces the need to continue with our efforts towards ensuring a safe workplace environment. We have investigated the cause of these regrettable events to ensure they are do not re- peat. We will not rest in our optimization of preventive measures to eliminate unsafe conditions and actions, until we have achieved our goal of 'ZERO ACCIDENTS'." [NB. This excerpt pertains to the mining division.]		2016 Sustainable Development Report, p. 61, http://www.gmexico.com/site/images/documentos/en/sustainability_reports/DS2016full.PDF		Occupational health and safety		—		—		—		"Unlike many other countries in the region, Cambodia has a history of trade union representation. The vast majority of our supplier factories in the country have trade unions in place. However, negotiations in the sector are often confrontational, resulting in major conflicts. Currently, 14% (2014: 18%) of our supplier factories
in Cambodia have collective bargaining agreements in place."		H&M Conscious Actions Sustainability Report 2015, p. 55, http://sustainability.hm.com/content/dam/hm/about/documents/en/CSR/2015%20Sustainability%20report/HM_SustainabilityReport_2015_final_FullReport_en.pdf		Freedom of Association and Collective Bargaining		—		—		—		"Our Peru Business Unit’s safety performance in 2017 was very strong, with no lost time accidents (LTA) at the Constancia mine site and only one in the Lima office. The one recorded event at the office served as a crucial reminder of the potential safety hazards that exist in all environments." [NB. The recorded event is not discussed in detail.]		Hudbay 2017 Annual and CSR Report, p. 61, https://s1.q4cdn.com/305438552/files/2017/en/_doc/Hudbay_2017_AR_CSR_Full_Printable.pdf		Health and Safety		—		—		—		"Vidya Project… Our audits had given 24 suppliers in the Delhi area the lowest possible rating, signifying that they were breaching critical aspects of our Code of Conduct for Manufacturers and Suppliers."		Vidya project, https://www.inditex.com/our-commitment-to-people/our-suppliers/case-studies/vidya-project		Just, fair and favourable working conditions, Child Labour, Workers' health and safety		—		—		—		"Discrimination can affect a person’s physical and mental health, sense of belonging, sense of agency and sense of personal value.
It can even escalate to an employee feeling unsafe at work. Discrimination can also lead to loss of income and development opportunities. It can have a negative effect on well-being and socio- economic opportunities.
In addition to being a risk to people, ING also recognises this as a risk to our business. Discriminatory hiring practices can result in a homogeneous workplace, which is damaging for business innovation as well as employees.
Rights holders impacted: Potentially affected persons are all employees, dependent on age, background, gender, sexual orientation, physical ability, religious and political beliefs.
How our role as an employer impacts rights holders: Discrimination is a risk in all of our countries of operation. It can occur in any location and facet of employment, including in hiring, discharge, promotion and referral." [Partial excerpt from disclosure. For more details see source.]		Human Rights Report 2018, p. 34,  https://www.ing.com/web/file?uuid=395f8c43-e9b2-4691-b5c1-024819670a09&owner=b03bc017-e0db-4b5d-abbf-003b12934429&contentid=45372		Workplace discrimination		—		—		—		—		—		—		—		—		—		"In the UK alone, official government figures suggest that there are 13,000 people trapped in modern slavery, with anti-slavery organisations estimating the figure is much higher. Globally, Anti Slavery International estimates it to be 40.3 million people. We source from over 70 countries and are acutely aware of the risks of modern slavery in our supply chains... Growing palm oil can have negative environmental and social consequences - from deforestation to worker exploitation."		Corporate Responsibility Report 2018/19, p. 8-15, https://www.johnlewispartnership.co.uk/content/dam/cws/pdfs/Juniper/jlp_cr_report_1819.pdf		Employment is freely chosen, Wages		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Purchasing Sustainable and Traceable Palm Oil…
To ensure our purchases do not contribute to deforestation, loss of biodiversity or social issues such as forced and child labor and human trafficking, Kraft Heinz seeks to procure palm oil products in an ethical, transparent, responsible and sustainable manner."		2017 Corporate Social Responsibility Report, p. 25, http://www.kraftheinzcompany.com/pdf/KHC_CSR_2017_Full.pdf		Forced Labour, Minimum age for employment		—		—		—		—		—		—		—		—		—		"No operations where collective bargaining, freedom from forced labour or child labour, are at significant risk have so far been identified to be in breach of any human rights policy."		Continuous Improvement in Sustainability Practices: Responding to RSPO's Auditor 2016, p. 3, http://www.londonsumatra.com/uploads/download/dl_93_enRSPO_statement.pdf		Forced and child labour, Freedom of Association		"Selected Social Impacts From Our Activities in 2017.
Candelaria… Impacts on local communities...
Eagle… Impacts on culture...
Zinkgruvan… Impacts on economic development due to high local reliance on the Company for jobs and economic growth...
Neves-Corvo... Impacts on economic development due to more than 30 years of operation in an area of low economic development, which has created great dependency on the mine..." [See table in source.]		2017 Sustainability Report, p. 59, https://www.lundinmining.com/site/assets/files/7311/lmc_csr2017_v10.pdf		Local communities		—		—		—		"Smallholders live in a system which is consistently under threat from issues such as price volatility, impacts of climate change and market power dynamics. One of the key challenges is ensuring that producers are able to reach markets and when issues do arise that individuals are protected by others. This is why we are working with our suppliers to ensure that they are aware of more vulnerable groups like smallholders and have adequate arrangements in place to ensure their rights are upheld. We’ve reinforced this requirement in our Global Sourcing Principles and as part of our Plan A 2025 Commitments we've also committed to develop a strategy to support growing artisan and smallholder products in the M&S Food supply chain by 2019. Critically, we also recognise that the fairness of terms of trade with smallholders have significant impacts on rural communities around the world as well as being a key driver of stability in our supply chain. It is important that our terms of trade are inclusive for smallholders, risks are fairly shared and prices are paid to ensure fair and sustainable production. "		Human Rights, https://corporate.marksandspencer.com/plan-a/business-wide/human-rights		Living wages		—		—		—		"SEA [Social and Environmental Accountability] Audit and Assessment Results… 
LABOR... 
- Child Labor Avoidance: Out of the 7 cases, 1 is related to child labor at the factory. The other 5 cases are related to student workers and 1 is related to workers not having valid ID. For student workers, the issues are student workers working overtime...
- Working Hours: All findings include workers' workweek exceed 72 hours or workers consecutively work for more than 24 hours without rest, except one which is related to working hours compliance system could not be verified due to not providing accurate and complete overtime working records...
- Wages and Benefits: 12 cases involve factories not paying the workers sufficient overtime wage or workers’ basic wage does not meet minimum law requirement. 1 case related to delay payment and another 1 case related to wages compliance status could not be verified due to not providing accurate and complete overtime working records...
- Non-Discrimination: 1 case is of allegation of sexual harassment / intimidation; 1 case is for requiring pregnancy test for female workers during the onboarding health examination..."		Social and Environmental Accountability FY17, p. 29-30, https://www.microsoft.com/en-us/about/corporate-responsibility/www.microsoft.com/en-us/CMSFiles/Microsoft%20Devices%20Social%20and%20Environmental%20Accountability%20FY17.pdf?version=41F3A795-0E03-1092-A5BE-ADF88D1C3C8692-A5BE-ADF88D1C3C86		Child Labour, Working Hours, Wages and Benefits, Diversity and equality		—		—		—		—		—		—		"Gender equality benefits everyone and is essential if cocoa communities are to thrive. Yet, the cocoa industry is still plagued by gaps in income and lack of opportunities for women in cocoa communities [p.12]... Despite efforts by local governments, industry and civil society, child labor remains a challenge in cocoa communities. [p.13]"		The Call for Well-Being: Mondelēz International Progress Report 2014, p. 12-13, http://www.mondelezinternational.com/~/media/mondelezcorporate/uploads/downloads/cfwb2014progressreport.pdf		Child Labour, Diversity and inclusion		"The use of child labor is a systemic problem throughout India. Our Child Care Program (CCP) Steering Committee oversees efforts to monitor our business partners’ fields in India, remove any child laborers younger than the legal age limit of 14 and encourage parents to enroll these children in school."		Sustainability Report 2015, p. 50, http://www.monsanto.com/sustainability/documents/monsanto-2015-sustainability-report.pdf		Child Labour		—		—		—		—		—		—		"In 2017 we sadly had to report the death of two workers of our collaborating companies in Colombia and Chile. In Colombia, a worker died when they accessed to a confined space. In Chile, there was an electric shock during pruning and clearing operations carried out close to a medium voltage line. Gas Natural Fenosa shares the pain that these losses cause among relatives, friends and colleagues and reaffirms even more its unwavering commitment to health and safety as the most important criterion of management."		2017 Corporate Responsibility Report, p. 286, https://www.naturgy.com/files/doc_11-_ENG_-_Informe_de_Responsabilidad_Corporativa.pdf		Health and Safety		"As the use of AI (artificial intelligence) and the IoT (internet of things) spreads, there are growing concerns about adverse impacts on human rights, including violations of privacy and discrimination.
In addition to responding to the General Data Protection Regulation (GDPR) that came into force in the European Union (EU) from May 2018, NEC also intends to develop and supply products and services that are responsive to differences in privacy needs between different countries and regions due to cultural perspectives and are sensitive to human rights issues, such as the challenge of discrimination that could potentially be furthered through the usage of AI. Through these means, NEC intends not only to minimize adverse impacts on society but also to maximize social value through such initiatives."		Sustainability Report 2018, p. 9,
https://www.nec.com/en/global/csr/pdf/2018_report.pdf		Privacy		"In Madagascar, vanilla farmers often have low incomes and vanilla farming is labour intensive. As a result, farmers often rely on child labour. Nestlé has been working to help farmers diversify their crops and gain additional sources of income. Having previously focused our responsible sourcing activities on one supplier, Givaudan, in 2016 we started to engage with our second supplier, MANE, to upscale our activities on the ground.
We continue to work with Verité, an independent NGO specialising in fair labour, to assess the extent and causes of child labour in our seafood supply chain. The assessment has highlighted unethical recruitment as a root cause, with child labourers being trafficked from other countries such as Myanmar, Cambodia, and Indonesia."		Nestlé in society
Creating Shared Value and
meeting our commitments 2016, p. 145, http://www.nestle.com/asset-library/documents/library/documents/corporate_social_responsibility/nestle-csv-full-report-2016-en.pdf		Child Labour		—		—		—		"We did not experience any significant security-related events at our operations. However, in line with our Code of Conduct, policies, standards and commitment to the VPs, we self-reported to the VPs an event at our Ahafo mine in Ghana involving the use of force. In April, an individual was arrested for suspected illegal small-scale mining activities on the mine’s property and was later remanded to the authorities for processing. When site security personnel reviewed previously recorded footage of the arrest from the video surveillance system, the footage revealed three members of the security team, including a Newmont security officer, and one Ghanaian army officer using excessive force against the individual. The event was reported immediately to senior management, and we consulted with the local traditional leader and requested a police investigation. Based on the investigation’s findings, actions were taken against each of the personnel – including suspending the Newmont staff member and reassigning the army officer – and we stepped up our training with both security staff and the wider site personnel population on acceptable behavior and protection of individual rights for all including those suspected of illegal activities. The findings were also discussed with local stakeholders."		Human Rights - 2017 Performance, https://sustainabilityreport.newmont.com/2017/ethics-governance-and-human-rights/human-rights		Right to security of person		"It is estimated that approximately 170 million children are currently working in the world, with more than half engaged in hazardous work. Each year our COP [Code of Practice] auditing team uncovers a small number of instances of persons too young to work within factories making our products. Globally the risk of child labour is growing, particularly in Turkey where Syrian children fleeing conflict have been found to be working in the clothing sector. We believe that child labour is not as likely to occur in NEXT’s Tier 1 factories due to our existing auditing processes."		Corporate Responsibility Report 2018 Focus Updates, p. 1-2, https://www.nextplc.co.uk/~/media/Files/N/Next-PLC-V2/documents/corporate-responsibility/cr-focus-report-2018.pdf		Child Labour		"In FY15, 654 audits were conducted and, overall, the number of factories with non-compliance issues decreased, when compared to the 685 audits conducted during FY14. However, the issues that audits find continue to show familiar patterns, with wages and hours the most frequent causes of non-compliance... At 56% of incidents overall, excessive hours was by far the top issue found in audits. We are committed to prioritizing sourcing from factories that have eliminated excessive overtime. In FY15, 96% of contract factories had no incidents of excessive overtime violations, as defined in NIKE’s Code of Conduct. The factories that reported excessive overtime violations were escalated to Global Sourcing and Manufacturing leadership review."		Nike, Inc. FY14/15 Sustainable Business Report, p. 63, https://s3.amazonaws.com/nikeinc/assets/56356/NIKE_FY14-15_Sustainable_Business_Report.pdf		Non-excessive working hours, Compensation		"Since 2011, Hydro has been the owner of the 244km-long Paragominas bauxite pipeline that crosses areas inhabited by a traditional Quilombola group in Jambuacu Territory in Pará in Brazil. Unresolved issues remain related to identifying individuals directly impacted by the construction of the pipeline."		Annual Report 2017, p. 92, https://www.hydro.com/Document/Index?name=Hydro%20Annual%20Report%202017&id=3097		Indigenous rights		—		—		—		"Évènements majeurs en matière de liberté d’expression
Pour un opérateur de télécommunications, les évènements majeurs sont les demandes gouvernementales ponctuelles impactant un grand nombre de clients simultanément. Ces évènements peuvent relever de coupures de réseaux comme la coupure d’internet ou de SMS ; de services, par exemple par la coupure des réseaux sociaux ; ou d’envoi massif de SMS (d’information gouvernementale) et de demandes de renseignements sur tous nos clients. Le processus d'Orange pour répondre à ces évènements majeurs consiste à recevoir une demande formalisée et traçable, c’est-à-dire la rédaction d’un ordre écrit et signé par une autorité publique compétente reposant sur un texte réglementaire. Par ailleurs, si ce formalisme n’est pas respecté, Orange se donne la possibilité d’alerter la communauté internationale et les autorités supranationales. En 2016 dans le Groupe, nous avons répertorié sept évènements majeurs de ce type, ce qui représente une augmentation importante par rapport aux années précédentes. Les évènements majeurs rendent impossible la publication des détails de ces demandes, comme la citation des pays, dates, circonstances et raisons invoquées. Une telle parution pourrait faire courir des risques à notre personnel dans les différents pays du Groupe.
Demandes de restriction de contenu
La position d’Orange au sujet de la restriction de contenu est de suivre la législation en vigueur dans les pays où nous exerçons nos activités. Orange se soumet aux demandes administratives et judiciaires de suppression de contenu illégal. Nous agissons en réponse aux demandes des gouvernements concernant des cas particuliers. Dans la plupart des cas, la restriction de contenu appliquée consiste en un blocage d’un site internet ou d’une adresse IP. En tant qu’opérateur de télécommunications Orange ne scrute pas le contenu d'Internet et ne peut pas bloquer un contenu particulier, mais tout un domaine."  [See graphic in source.]		Rapport de transparence d'ORANGE en matière de liberté d'expression et de respect de la vie privée, p. 6-7, https://www.orange.com/fr/content/download/43262/1315007/version/2/file/2017%20RAPPORT%20DE%20TRANSPARENCE_20.06.2017_final.pdf		Freedom of speech		"One example of putting our policy into practice is through engagement with Oxfam on a long running dispute about access to land involving a supplier in the North East of Brazil. In October 2015, we joined a meeting near the site involving ourselves, Coca-Cola (another significant customer), a local NGO, local community representatives and Oxfam. We continue to engage with them and the supplier in question to seek a satisfactory outcome for all stakeholders."		Land Rights, p. 1, http://www.pepsico.com/docs/album/policies-doc/land-rights.pdf?		Land rights		—		—		—		—		—		—		—		—		—		—		—		—		"Managing human rights risks in our maritime supply chain
In July 2015 it was alleged that the crew of a ship, chartered by Rio Tinto from a commercial operator, were underpaid and forced to live and work in poor conditions… Rio Tinto Marine boarded immediately to investigate… following this event, Rio Tinto has taken a number of measures to mitigate the risk of future incidents..." [Partial excerpt from disclosure. For more details see source.]		Rio Tinto Sustainable development 2015 - Working for
mutual benefit, Case study: 30, http://www.riotinto.com/documents/RT_Sustainable_development_2015.pdf		Safety		—		—		—		—		—		—		—		—		—		"En 2016, le Groupe a déploré 5 accidents mortels liés au travail : 2 concernant un employé Saint-Gobain, 2 concernant des sous-traitants et 1 concernant un tiers. Cela engage chaque collaborateur à poursuivre les efforts vers le zéro accident du travail. Ces accidents ont concerné les populations suivantes : 
- salariés de Saint-Gobain : 2 (1 en 2015) ;
- sous-traitants : 2 (4 en 2015) ;
- intérimaires : 0 (0 en 2015) ;
- tiers : 1 (0 en 2015).
Le Groupe enregistre par ailleurs en 2016 10 décès non liés au travail et 4 accidents mortels de trajet (contre 9 décès non liés au travail et 2 accidents mortels de trajet en 2015)."		Document de référence 2016, p. 112, https://www.saint-gobain.com/sites/sgcom.master/files/ddr_2016_vf_.pdf		Health and Safety		—		—		—		—		—		—		—		—		—		—		—		—		"Managing the Threat of Malaria and Ebola
Malaria—found mainly in sub-Saharan Africa and the Amazon River basin—is a major occupational illness risk for the oil and gas industry, including Schlumberger. Between 2000 and 2002, four Schlumberger employees originating from non-malaria countries died of malaria. In response to these deaths, Schlumberger developed a world-recognized malaria prevention program that has decreased our malaria deaths from four between 2000 and 2002 (2-year period) to three between 2003 and 2015 (12-year period)."		Global Stewardship: Community: Health, http://media.corporate-ir.net/media_files/IROL/97/97513/global_stewardship/community-health.html		Health and Safety		"Schneider Electric a fondé son plan d’action pour 2016 sur les
principaux dangers présents sur ses lieux de travail et les blessures
les plus sérieuses subies par les employés, parmi lesquels :
- la sécurité électrique ;
- les travaux inhabituels et les sites des clients ;
- la protection des machines ;
- la sécurité routière."		Rapport annuel financier et développement durable - Document de référence 2016, p. 87, http://interactivedocument.labrador-company.com/Labrador/FR/Schneider/documentdereference2016/		Security, health and safety		—		—		—		"In fiscal 2017, the overall number of fatalities was slightly higher than in fiscal 2016. Regrettably, we reported eight fatalities. Of these, four fatalities involved contractors (all work-related) and four involved Siemens employees. The four Siemens cases included two commuting accidents on the way to or from work and two work-related. Thereof, two fatalities (one employee and one contractor) are related to Siemens Gamesa Renewable Energy."		Sustainability Information 2017, p. 26, https://www.siemens.com/investor/pool/en/investor_relations/siemens_sustainability_information2017.pdf		Health and Safety		—		—		—		—		—		—		—		—		—		"The Target partnership is focused on India, where all of our owned-brand woven rugs are made, and, unfortunately, child labor is common... All too often, families in some of our countries of production are forced to choose between paying for their children to attend school and sending children to work to help support the family."		Crafting a Better Tomorrow: Target Joins Forces with GoodWeave, https://corporate.target.com/article/2015/09/good-weave-partnership		Underage labour		"Teck’s Red Dog Operations is located in a remote part of northwest Alaska and requires flight access for our employees and suppliers. In addition to a regular commercial flight to the mine, several operators provide aviation services with multiple stops in small communities. Our challenge is that on-demand air services in remote areas tend to have some of the highest accident rates in the world. As a result, we go beyond government regulation and collaborate with aviation providers to implement additional safety governance, risk management and auditing practices to protect workers. Even with robust management systems, incidents can occur. In August 2016, one of the aviation operators had a fatal event in Alaska, and while no Teck employees or suppliers were involved, we ceased all work with the operator."		2017 Sustainability Report, p. 20, https://www.teck.com/media/Teck-2017-Sustainability-Report.pdf		Health and Safety		—		—		—		—		—		—		"Safety
During 2016, the Company lost one of its colleagues who suffered fatal injuries from falling rock while working in the Guajes pit. During the year, there were 5 lost time injuries (including the fatality). Three of the other four incidents occurred in the mine – one was an accident with a trapped finger associated with drilling and two people were injured by flying shards of rock, when a rock fell from a berm onto the bench which they were working. The final incident occurred when a person who was working on a ladder, slipped and reached out to stop his fall, trapping his finger and causing a cut."		Management’s Discussion And Analysis For The Year Ended December 31, 2016, p. 14, https://www.torexgold.com/assets/docs/fs/2016-q4-mda.pdf		Health and Safety		—		—		—		"Despite forward planning, stakeholder engagement on the ground and the use of a specialized land valuation agency to determine fair compensation for land access, Total E&P Uganda experienced a number of challenges. These included a lack of reliable land demarcation and land title resulting in conflicts between community members.
Additionally, during the 3D seismic campaign, some contractors also did not systematically respect the procedures that the Total affiliate had put in place regarding access to land. Even with a well prepared assessment team scouting before the seismic campaign began, some contractors changed the course of the mulching tractor and recording vehicles at the last minute. For example, there were cases where a contractor would take a short cut between one place and the other, and drive through someone’s land when no access to this person’s land had been negotiated. This meant that the affiliate had to identify the landowner and compensate him or her for the land use and any damages after the impact had occurred. 
Our teams are aware that such issues arise, hence the emphasis placed on having one of the Total affiliate’s societal teams present on the ground. These teams are our eyes and ears on the ground. The objective is to quickly identify any problems that come up, consult with those affected, identify remedial actions if necessary, and work with the contractor to ensure that they are not repeated."		Human Rights Briefing Paper, p. 24, http://www.sustainable-performance.total.com/sites/analystecsr/files/atoms/files/total_human_rigths_briefing_paper_july_2016.pdf		Access to land		—		—		—		—		—		—		"We have found cases in our extended supply chain, for example in a packaging factory in Thailand where workers had been working for eight consecutive days. The supplier was asked to put in place a remediation plan and three months later, during a second audit, we were able to confirm that workers were receiving at least one day off every seven days.
There are other challenges including very excessive and sometimes mandatory overtime, back-to-back shifts, no breaks during the day, as well as no payment of overtime. This is especially acute in places where there is a piece rate system or a productivity-led wage distribution system, which puts pressure on workers to
work overtime to accomplish the quota. Sometimes, the rate per piece is set so low that their wage per hour falls below minimum wage."		Human Rights Report 2015, p. 44, https://www.unilever.com/Images/unilever-human-rights-report-2015_tcm244-437226_en.pdf		Working Hours		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Walmart investigates allegations that supplier facilities within the scope of Walmart’s Responsible Sourcing program are involved in human trafficking. However, human trafficking is a complex issue that can extend beyond the scope of Walmart’s Responsible Sourcing audit program. That is why we are working to form coalitions and partnerships and engaging with government with the goal of developing sustainable improvements in the industry.  
Because the ethical recruitment and treatment of Thai seafood workers is important to Walmart, we actively engaged the Government of Thailand in 2015 to share our expectations regarding enforcement and oversight of the seafood industry. This includes strengthening the legal framework and oversight for the Departments of Fisheries and Labor and effectively prosecuting those involved in human trafficking. We are also working with initiatives such as Project Issara to make progress on this critical issue.
Walmart will continue to work with its suppliers to take meaningful steps to improve the safety and wellbeing of the men and women across our global supply chain." 		Promoting Supply Chain Responsibility, http://corporate.walmart.com/sourcing/promotingresponsibility		Involuntary or underage labour		—		—		—		—		—		—		"In May 2015, the ABC’s Four Corners program aired an episode reporting unfair labour conditions in Australia’s fresh produce and meat industries related to the use of labour hire contractors and workers on temporary visas." [Partial excerpt from disclosure. For more details see source.]		Sourcing - Ethical sourcing - Australian suppliers, http://sustainability.wesfarmers.com.au/our-principles/sourcing/ethical-sourcing/		Source responsibly		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—

		"In 2016, someone was denied a bank account at an ABN AMRO branch in the Netherlands because he held a passport from a country subject to international sanctions. However, these sanctions only apply to certain sectors and to certain individuals and companies from that country. The refusal was therefore unjustified. This example shows that discrimination can occur unintentionally because an employee of the bank does not want to risk creating a compliance problem. There are no quick fixes, but we will examine what we can do to minimise the risk that this will happen again."		Human Rights Report 2016, p. 18, https://www.abnamro.com/en/images/Documents/040_Sustainable_banking/080_Reporting/2016/ABN_AMRO_Human_Rights_Report_2016.pdf		Discrimination		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"We deeply regret the loss of five of our colleagues in 2018. Any loss of life is unacceptable and we remain unwavering in our commitment to achieving our vision of zero harm. Two colleagues lost their lives at Thermal Coal: Andrew Molehe Molamaso suffered burns while loading hot waste material and David Mandla Masango owing to a fall of ground. At Platinum, two colleagues lost their lives: Johannes Maimela was attacked by a swarm of bees and Emmanuel Thabo Segale sustained fatal injuries in a fall of ground incident. At De Beers, Dimakatso Maggie Semata lost her life in a conveyor-related incident. Each of these tragic incidents has been subject to a rigorous independent investigation, with learnings shared across the Group and management actions taken to improve controls and prevent recurrence."		Sustainability Report 2018, p. 24, https://www.angloamerican.com/~/media/Files/A/Anglo-American-PLC-V2/documents/annual-updates-2019/aa-sustainability-report-2018.pdf		Safety, health and environment		—		—		—		—		—		—		"The Company... has never been involved in cases of forced-labor practices."		2016 Sustainability Report, p. 62, http://www.astra-agro.co.id/images/stories/Article/SR_2016.pdf		Forced Labour		—		—		—		—		—		—		—		—		—		"In the mining industry, water management has emerged as a critical issue... Water risks and impacts experienced by our operations vary from region to region. Some sites are located in water scarce environments; others have to manage water excess, water quality or water discharge issues. In addition, communities near our operations or with whom we share watersheds care about access to sufficient quantities of clean water for physical health and well-being, and the maintenance of the local environment."		Responsible Mining Report 2017, p. 25, http://www.b2gold.com/_resources/reports/B2Gold_RMR2017_Web.pdf		Water		—		—		—		—		—		—		—		—		—		—		—		—		"In 2015, Avanzar conducted a human rights assessment at the Pueblo Viejo mine, in the Dominican Republic (a high risk site). As in prior years, the assessment was conducted simultaneously with – and to some extent in conjunction with – internal Community, Health and Safety, Environment, and Security audits, which were conducted by auditors from the corporate office. The assessment identified several areas of potential negative human rights impacts, including in relation to monitoring contractor working conditions and their compliance with domestic labor laws and international standards, gaps in noise monitoring by the site, impacts on a local river, and sexual harassment."		2017 Human Rights Report, p. 52, http://barrick.q4cdn.com/808035602/files/responsibility/2017/Barrick-Human-Rights-Report.pdf		Working conditions, Health and Safety		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"[T]he [Environmental and Social Risk Management] policy covers Areas of High Caution — heightened environmental and social risks that require closer due diligence and heightened risk management. These areas overlap with our most salient human rights risks and include the following: 
- Indigenous Peoples: Various concerns arise around the extent to which indigenous communities have been consulted during project development and have consented to impacts to their land, livelihoods and cultural heritage. 
- Labor: There are risks related to labor forces used in the construction of projects or other operations, including risks associated with forced labor, child labor and human trafficking by project operators and their subcontractors. 
- Resettlement: Resettlement of local communities, including indigenous groups, can be necessary for project implementation...
- Security: Security concerns have been identified relating to how project sponsors engage with public or private security forces protecting project sites..."		Global Citizenship Report 2017, p. 49, https://www.citigroup.com/citi/about/citizenship/download/2017/2017_citi_global_citizenship_report.pdf?ieNocache=171		Indigenous peoples' rights, Forced Labour, Child Labour, Human trafficking, Resettlement, Security forces		"From the 50 farm visits carried out in Guatemala, with over 16,000
workers present, UL researchers found 43 internal migrant workers that reported forced overtime and five workers that reported abuse, threats and intimidation. These workers were found in various
farms that were operated by two mills belonging to the TCCC supply chain. Even though the mills have a policy in place to limit the working hours for sugarcane cutters to eight hours per day, all 43 sugarcane cutters reported working from six in the morning until seven at night. In nine farms, operated by Mill Two, workers reported working non-stop, without a seventh day of rest, since January 2014. Employees reported this as a common practice during the last months of the sugar harvest. According to workers from Mill Two, the farm managers keep a watch list of those workers who refuse to work long days. According to the interviewed employees, if a worker is listed, he or she will not be hired back for the following harvest. This type of intimidation was seen more prominently in Mill Two, where five employees from four different farms reported verbal abuse and threats from farm managers when they refused to work overtime. All of these sugarcane cutters were in a direct employment relationship with the mill... There were no reported cases of migrant workers from other countries cutting sugarcane. There were no reported cases of employees indebted to the mills or farms. The researchers did not find encounter any cases of workers whose identifications (i.e. passports, state provided ID, etc.) had been taken from them as a condition of employment or to limit their mobility. However, one stakeholder noted that workers may not be able to leave independently from where they are working because they are dependent on third party hiring agencies (also known as “coyotes”
or “contratistas”) for transport, accommodation, and food."		Review of Child and Forced Labor and Land Rights in Guatemala's Sugar Industry, p. 19, http://assets.coca-colacompany.com/d4/6b/1e57d9b9486092555db4aa983b43/review-on-child-and-forced-labor-and-land-rights-in-guatemalas-sugar-industry.pdf		Workplace security, Forced labour and human trafficking, Migrant labour		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Approximately 5 percent of the non-conformances uncovered [in 2017 Responsible Business Alliance Audit] required immediate containment actions. Of these: 
- 39 percent were attributable to working hours and consecutive days of work 
- 47 percent were health and safety issues 
- 3 percent were environmental issues 
The remaining non-conformances were labor items, including pregnancy testing as a condition of employment, night-time work for young workers and applicant-paid health checks."		Sustainability Report 2017/18, p. 47, https://corporate.ford.com/content/dam/corporate/en/company/2017-18-Sustainability-Report/sr17.pdf		Harassment and discrimination, Health and Safety, Air quality, Climate change		—		—		—		—		—		—		—		—		—		"Marlin Road Block Information – Feb 28, 2011
On Monday, February 28, 2011, a group of approximately 200 individuals reportedly led by opponents of the Marlin Mine blocked three public roads that provide access to the communities of Siete Platos and San Antonio as well as the Marlin Mine. The protestors, who were not members of the local communities, indicated that their purpose was to protest the Government of Guatemala’s failure to suspend operations of the Marlin Mine. The company did not engage with the protestors so as to avoid confrontation and provocation."

"Inter-American Commission on Human Rights
On May 20, 2010, the Inter-American Commission on Human Rights (IACHR) requested that the Government adopt precautionary measures, including suspension of the Marlin Mine, to prevent irreparable harm to the life, physical integrity and environment of indigenous peoples in communities in San Miguel Ixtahuacán and Sipacapa, in connection with alleged environmental contamination resulting from activities at the Marlin Mine...  The Government of Guatemala’s latest response to the IACHR demonstrates there is no evidence of negative impacts to public health or the environment as a result of operations at Marlin. These findings are supported by independent, analyses of quarterly water samples collected by Goldcorp and the Asociacion de Monitoreo Ambiental Comunitario, the local community monitoring committee."		Human Rights - Marlin, http://www.goldcorp.com/English/Unrivalled-Assets/Mines-and-Projects/Latin-America/Operations/Marlin/Human-Rights-Assessment/default.aspx		Security and human rights, Environmental stewardship, Indigenous rights, Communities		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Despite these efforts, accidents this year took the lives of 5 of our collaborators and 3 contractors. These unfortunate events make us work more fervently to ensure our team have safe conditions to do their work. Despite these events and thanks to the efforts of our collaborators to establish a culture of prevention, we continue working hard to protect the welfare of our collaborators." [NB. This excerpt pertains to the transportation division.]		2016 Sustainable Development Report, p. 89, http://www.gmexico.com/site/images/documentos/en/sustainability_reports/DS2016full.PDF		Occupational health and safety		—		—		—		"In China, freedom of association is restricted by law. At the same time, the Chinese garment sector increasingly faces challenges such as labour shortages and turnover issues as well as labour conflicts."		H&M Conscious Actions Sustainability Report 2015, p. 56, http://sustainability.hm.com/content/dam/hm/about/documents/en/CSR/2015%20Sustainability%20report/HM_SustainabilityReport_2015_final_FullReport_en.pdf		Freedom of Association and Collective Bargaining		—		—		—		—		—		—		—		—		—		"Vidya Project… Our audits had given 24 suppliers in the Delhi area the lowest possible rating, signifying that they were breaching critical aspects of our Code of Conduct for Manufacturers and Suppliers."		Vidya project, https://www.inditex.com/our-commitment-to-people/our-suppliers/case-studies/vidya-project		Just, fair and favourable working conditions, Child Labour, Workers' health and safety		—		—		—		"Work-related stress
Stress at work can have a host of negative effects. It can result in a skewed work-life balance. In the long term, if not managed correctly it can lead to illness, absence at work and potentially loss of income. Specifically, in human rights language, work stress can interfere with a person’s right to rest and leisure, as the effects of stress spill beyond life at work.
Rights holders impacted: Potentially affected persons are all employees.
How our role as an employee impacts rights holders: Work stress is a risk in all of our countries of operation. Our employees have the right to a workplace where they feel healthy and where they can pursue a good work-life balance. ING’s work culture, policies to mitigate stress, and preventative programming are all areas where our performance and care can affect the psychosocial health of our employees...
In our salience mapping we learned that work-related stress is acknowledged as an issue by HR departments. HR country managers recognised this as a salient human rights risk, based on the principles of scale, scope and remediability.
Some specific issues raised by employees as contributing to the salience of stress at work were identified through conversations with Human Resources and various analyses of employee health (e.g employee surveys):
- Work pressure: when employees felt pressure from within their teams and from their superiors.
- Work load: country managers stated that work load is a known issue for employees. This can result in work stress.
- Work hours: some countries listed non-flexible work arrival and leave times as a source of work stress in their locations. Working overtime was also identified as a risk.
Beyond the issues highlighted in the surveys and conversations, there are other indications that work stress is a risk for our employees. Specifically:
- At a Group level, lost working days due to sickness have been rising since 2014.
While we do not have specific statistics for stress, sick leave is defined as absenteeism due to illness, accidents, injuries and/or stress." [Partial excerpt from disclosure. For more details see source.]		Human Rights Report 2018, p. 39,  https://www.ing.com/web/file?uuid=395f8c43-e9b2-4691-b5c1-024819670a09&owner=b03bc017-e0db-4b5d-abbf-003b12934429&contentid=45372		Work-related stress		—		—		—		—		—		—		—		—		—		"In the UK alone, official government figures suggest that there are 13,000 people trapped in modern slavery, with anti-slavery organisations estimating the figure is much higher. Globally, Anti Slavery International estimates it to be 40.3 million people. We source from over 70 countries and are acutely aware of the risks of modern slavery in our supply chains... Growing palm oil can have negative environmental and social consequences - from deforestation to worker exploitation."		Corporate Responsibility Report 2018/19, p. 8-15, https://www.johnlewispartnership.co.uk/content/dam/cws/pdfs/Juniper/jlp_cr_report_1819.pdf		Employment is freely chosen, Wages		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Purchasing Sustainable and Traceable Palm Oil…
To ensure our purchases do not contribute to deforestation, loss of biodiversity or social issues such as forced and child labor and human trafficking, Kraft Heinz seeks to procure palm oil products in an ethical, transparent, responsible and sustainable manner."		2017 Corporate Social Responsibility Report, p. 25, http://www.kraftheinzcompany.com/pdf/KHC_CSR_2017_Full.pdf		Forced Labour, Minimum age for employment		—		—		—		—		—		—		—		—		—		"No operations where collective bargaining, freedom from forced labour or child labour, are at significant risk have so far been identified to be in breach of any human rights policy."		Continuous Improvement in Sustainability Practices: Responding to RSPO's Auditor 2016, p. 3, http://www.londonsumatra.com/uploads/download/dl_93_enRSPO_statement.pdf		Forced and child labour, Freedom of Association		—		—		—		—		—		—		"In India we found a specific issue where a factory were not depositing the workers legal provident fund benefit payments into the government held accounts but using them instead for internal operating costs, leaving unpaid legal government held accounts empty. This put workers social security benefits in jeopardy and effectively bonded labour to the factory. Following our intervention, the factory have now repaid all due benefit contributions into the workers provident funds and communicated this to the workers. In Cambodia, we found that contract machine maintenance workers are generally only used on an annual basis. Normal practice was that the workers were contracted to a third party labour provider and the supplier paid a lump sum to the third party but with no verification of the workers contracts/pay/working hours. We have now implemented a process that the supplier has to verify the contracts of the workers and there are now contracts between the labour providers and the suppliers including providing evidence of payslips and working hours. In addition the labour provider must sign a contract that they will respect the human rights of all of their contract workers."		Modern Slavery Statement 2017/18, p. 5, https://corporate.marksandspencer.com/documents/plan-a-our-approach/mns-modern-slavery-statement-june2018.pdf		Living wages		—		—		—		"SEA [Social and Environmental Accountability] Audit and Assessment Results… 
LABOR... 
- Child Labor Avoidance: Out of the 7 cases, 1 is related to child labor at the factory. The other 5 cases are related to student workers and 1 is related to workers not having valid ID. For student workers, the issues are student workers working overtime...
- Working Hours: All findings include workers' workweek exceed 72 hours or workers consecutively work for more than 24 hours without rest, except one which is related to working hours compliance system could not be verified due to not providing accurate and complete overtime working records...
- Wages and Benefits: 12 cases involve factories not paying the workers sufficient overtime wage or workers’ basic wage does not meet minimum law requirement. 1 case related to delay payment and another 1 case related to wages compliance status could not be verified due to not providing accurate and complete overtime working records...
- Non-Discrimination: 1 case is of allegation of sexual harassment / intimidation; 1 case is for requiring pregnancy test for female workers during the onboarding health examination..."		Social and Environmental Accountability FY17, p. 29-30, https://www.microsoft.com/en-us/about/corporate-responsibility/www.microsoft.com/en-us/CMSFiles/Microsoft%20Devices%20Social%20and%20Environmental%20Accountability%20FY17.pdf?version=41F3A795-0E03-1092-A5BE-ADF88D1C3C8692-A5BE-ADF88D1C3C86		Child Labour, Working Hours, Wages and Benefits, Diversity and equality		—		—		—		—		—		—		"Gender equality benefits everyone and is essential if cocoa communities are to thrive. Yet, the cocoa industry is still plagued by gaps in income and lack of opportunities for women in cocoa communities [p.12]... Despite efforts by local governments, industry and civil society, child labor remains a challenge in cocoa communities. [p.13]"		The Call for Well-Being: Mondelēz International Progress Report 2014, p. 12-13, http://www.mondelezinternational.com/~/media/mondelezcorporate/uploads/downloads/cfwb2014progressreport.pdf		Child Labour, Diversity and inclusion		—		—		—		—		—		—		—		—		—		—		—		—		"Certain mineral resources, such as columbite-tantalite (coltan), cassiterite, gold, and wolframite, mined in the Democratic Republic of the Congo (DRC) in Africa and adjoining countries have been reportedly used to help finance armed groups. These mineral resources provide a great deal of wealth to those groups that control them resulting in many serious social problems in the affected regions. Ongoing tribal conflict, forced labor and other human rights violations, as well as widespread environmental destruction are some of the problems associated with the conflict in and around the DRC [Democratic Republic of the Congo]. The NEC Group believes that cooperation among a broad array of stakeholders is necessary in order to help curtail the human rights violations in the area. To that end, NEC has been working with various human rights organizations, environmental NGOs [Non-governmental Organizations], government agencies, and industry organizations in an effort to improve the situation in the region."		NEC Group Conflict Minerals Guidelines, p. 2, https://www.nec.com/en/global/purchasing/data/CM_Guideline_e.pdf		Conflict minerals, Forced labour and human trafficking		"Improving workers' livelihoods
It became increasingly clear in 2016 that the growing number of refugees around the world is having an impact on agricultural supply chains. Many refugees are found in agricultural workforces, and some supply chains, such as the hazelnut supply chain in Turkey, rely on workers from other countries. This gives rise to several issues, such as workers' conditions, unethical recruitment and child labour, which we are carefully monitoring in collaboration with key partners. For example, we have begun looking at labour conditions in our tomato supply chain in Spain and Italy. In both countries, the workforce in this supply chain is largely migrant. We started to carry out assessments in 2016, and the results will shape our future actions to address any issues found."		Nestlé in society
Creating Shared Value and
meeting our commitments 2016, p. 142, http://www.nestle.com/asset-library/documents/library/documents/corporate_social_responsibility/nestle-csv-full-report-2016-en.pdf		Child Labour, Workers' accommodation and access to basic services, Living wage, Safety and health, Forced Labour, Working time		—		—		—		"No work-related fatalities occurred at any Newmont site or facility in 2017. However, we had a tragic event in April 2018, which resulted in the deaths of six contractors who were working on the construction of a structure at the Ahafo Mill Expansion project in Ghana. As of the date of this publication, an investigation had commenced, and we were cooperating with authorities to determine the cause."		2017 Sustainability Report - Beyond the Mine, p. 66, https://sustainabilityreport.newmont.com/2017/_pdf2print/pdfs/Newmont-Beyond-The-Mine-Sustainability-Report-2017.pdf		Right to life, Right to healthy and safe working conditions		"We identified eight cases of child labour in 2017 and were able to apply our Child Labour Remediation Programme, in partnership with LESN, an NGO in China… We source products from parts of the world which are encountering more frequent periods of water scarcity. Where this occurs, there is an increased risk that communities may not have access to clean, safe water which can be linked to poor health. Our extended supply chain includes operations such as laundries, mills, dyehouses, and tanneries; these facilities carry a particularly high risk of water contamination where untreated effluent can be discharged into rivers used by local communities. People negatively impacted can include both supply chain workers as well as communities located close to sites manufacturing NEXT products."		Corporate Responsibility Report 2018 Focus Updates, p. 2, https://www.nextplc.co.uk/~/media/Files/N/Next-PLC-V2/documents/corporate-responsibility/cr-focus-report-2018.pdf		Child Labour, Access to clean water, Health and Safety		"In FY15, 654 audits were conducted and, overall, the number of factories with non-compliance issues decreased, when compared to the 685 audits conducted during FY14. However, the issues that audits find continue to show familiar patterns, with wages and hours the most frequent causes of non-compliance... At 56% of incidents overall, excessive hours was by far the top issue found in audits. We are committed to prioritizing sourcing from factories that have eliminated excessive overtime. In FY15, 96% of contract factories had no incidents of excessive overtime violations, as defined in NIKE’s Code of Conduct. The factories that reported excessive overtime violations were escalated to Global Sourcing and Manufacturing leadership review."		Nike, Inc. FY14/15 Sustainable Business Report, p. 63, https://s3.amazonaws.com/nikeinc/assets/56356/NIKE_FY14-15_Sustainable_Business_Report.pdf		Non-excessive working hours, Compensation		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Injury Prevention...
An analysis of our HSE data revealed that almost 40% of personal injuries were related to hands and fingers. Although the overall number of personal injuries has decreased during the past 10 years, limited improvement has occurred in this category. Our hand and finger injury workshops and other programs continue to be an area of focus to mitigate this risk. The Schlumberger total recordable
injury frequency (TRIF) has decreased annually since 2013.
Driving Safety
Driving continues to be a high-risk activity in the upstream oil and
gas industry. Our risk-based driving and journey management approach has enabled more effective management of driving activities in over 85 countries—including more than 54,000 drivers, 22,000 vehicles, and over 413 million miles driven in 2015."		2015 Global Stewardship Report, p. 39, http://media.corporate-ir.net/media_files/IROL/97/97513/global_stewardship/pdf/Schlumberger_GlobalStewardship_2015.pdf		Health and Safety		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Despite our progress in safety in 2017, we are deeply saddened to report that on April 9, 2018, an incident occurred resulting in the death of an employee of a contract company. We are saddened by this tragic incident, and are currently conducting an investigation. A more detailed account of the incident will be reported in the 2018 Sustainability Report."		2017 Sustainability Report, p. 62, https://www.teck.com/media/Teck-2017-Sustainability-Report.pdf		Health and Safety		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Turkey's tea industry - Migrant workers
In September 2014, we engaged an external organisation to carry out an independent assessment of our tea supply chain in Turkey...
The assessment found that this income was vital to workers’ livelihoods. This was especially the case for migrant workers, who can earn two to three times more through harvesting tea than they can earn in Georgia.These jobs also paid wages on time and allowed the workers to support their families.
However, the assessment found significant and pressing challenges
as well – most of them endemic and needing to be understood and resolved at the industry level, including:
- The existing regulatory environment needs improvement relating to the registration of these workers and the protection of labour standards.
- Excessive working hours during the harvest were evident in our tea supply chain.
- Several health and safety non-conformances were found at some supplier sites including inadequate first aid facilities, lack of protective equipment, and inadequate emergency exits.
- The accommodation for migrant workers at some of our supplier sites did not meet required standards."		Human Rights Report 2015, p. 50, https://www.unilever.com/Images/unilever-human-rights-report-2015_tcm244-437226_en.pdf		Fair wages, Health and Safety, Working Hours		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Supporting the Victims of Tragedies in Bangladesh
Our hearts go out to the victims of Bangladesh tragedies, both those families who lost loved ones and those workers who have been on a long road to recovery…" [Partial excerpt from disclosure. For more details see source.]		Our Commitment to the Workers of Bangladesh, https://corporate.walmart.com/our-commitment-to-the-workers-of-bangladesh#factory-assessments		Health and Safety		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—

		"In 2016, [after the International Framework Agreement was signed] we nonetheless learned of one incident in which an ABN AMRO employee who transferred to a subsidiary in Asia was offered a contract that explicitly prohibited trade union membership. This was clearly non-compliant with the IFA and the contract was subsequently changed. In 2017, all foreign branches of ABN AMRO will conduct a self-assessment to determine to what extent they comply with the IFA. In addition to reviewing the content of contracts, we will also examine how we can track our performance on labour rights issues over time. This will provide a basis for the IFA’s monitoring group, which consists of ABN AMRO and trade union representatives, to determine which actions are necessary to further improve our performance."		Human Rights Report 2016, p. 21, https://www.abnamro.com/en/images/Documents/040_Sustainable_banking/080_Reporting/2016/ABN_AMRO_Human_Rights_Report_2016.pdf		Labour rights		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"In 2018, we recorded one Level 4 (high impact) (2017: nil) and five Level 3 (moderate impact) (2017: two) environmental incidents. The Level 4 incident, and one Level 3 incident, related to two separate pipeline spills that occurred at the Minas-Rio iron ore operation, in Brazil, in March 2018. In response to the pipeline-spill incidents, we took swift and effective action to assess the integrity of the entire pipeline, as well as reviewing the maintenance strategy, the controls in place and the use of technology to predict pipeline failures. The incidents at Minas-Rio resulted in fines being issued amounting to $50 million, some of which are being challenged, and the loss of 280 production days."		Integrated Annual Report 2018, p. 30, https://www.angloamerican.com/~/media/Files/A/Anglo-American-PLC-V2/documents/annual-updates-2019/aa-annual-report-2018.pdf		Safety, health and environment		—		—		—		—		—		—		"No incidence of violation of rights of indigenous communities occurred throughout 2016."		2016 Sustainability Report, p. 62, http://www.astra-agro.co.id/images/stories/Article/SR_2016.pdf		Indigenous peoples		—		—		—		—		—		—		—		—		—		"In the context of the mining industry, mining and processing involves the handling of large volumes of materials, the use of heavy equipment, and potentially hazardous production processes. It also has the potential to expose employees and contractors to chemical, physical and biological health hazards. We believe the mining industry has a responsibility to ensure that hazards associated with operations are controlled to ensure the safety and long-term health of workers. Safety is a core value at B2Gold and nothing is more important than the health and safety of our people. We recognize our responsibility to identify and mitigate health and safety risks in the workplace and we believe it is possible for our people to work without serious injuries and illnesses."		Responsible Mining Report 2017, p. 58, http://www.b2gold.com/_resources/reports/B2Gold_RMR2017_Web.pdf		Occupational health and safety		—		—		—		—		—		—		—		—		—		—		—		—		"In 2016, Avanzar conducted human rights assessments at the Pierina and Lagunas Norte mines in Peru, and the Lumwana mine in Zambia...
- For Lagunas Norte: potential indirect contributions to promoting unsafe working and living conditions, as well as child labor, through donations for local community purchasing of coal; and negatively impacting the population of trout in a river used by a local community...
- For Pierina: potential impacts on rights to information about water quality based on reporting, and needs around water quality management more generally, along with a potential risk to one community around long-term access to water quantity...
- For Lumwana: inadequate monitoring of working conditions and potential adverse impacts to worker rights by contractors (a repeat finding that was uncorrected); personal questions being asked during job interviews that could lead to potential discrimination allegations, and some contractors asking prospective and current employees for medical tests for pregnancy and sexually transmitted infections; some employees and contractors claiming they could not refuse overtime, creating risks of forced overtime issues; project induced migration in nearby communities impacting access to basic services, including education, water, and sanitation systems; potential impacts on loss of access to forests and destruction of an archaeological site; allegations of private security using excessive force during apprehension of trespassers."		2017 Human Rights Report, p. 52-53, http://barrick.q4cdn.com/808035602/files/responsibility/2017/Barrick-Human-Rights-Report.pdf		Working conditions, Water use and management, Non-discrimination, Security		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"[T]he [Environmental and Social Risk Management] policy covers Areas of High Caution — heightened environmental and social risks that require closer due diligence and heightened risk management. These areas overlap with our most salient human rights risks and include the following: 
- Indigenous Peoples: Various concerns arise around the extent to which indigenous communities have been consulted during project development and have consented to impacts to their land, livelihoods and cultural heritage. 
- Labor: There are risks related to labor forces used in the construction of projects or other operations, including risks associated with forced labor, child labor and human trafficking by project operators and their subcontractors. 
- Resettlement: Resettlement of local communities, including indigenous groups, can be necessary for project implementation...
- Security: Security concerns have been identified relating to how project sponsors engage with public or private security forces protecting project sites..."		Global Citizenship Report 2017, p. 49, https://www.citigroup.com/citi/about/citizenship/download/2017/2017_citi_global_citizenship_report.pdf?ieNocache=171		Indigenous peoples' rights, Forced Labour, Child Labour, Human trafficking, Resettlement, Security forces		"From the 50 farm visits carried out in Guatemala, with over 16,000
workers present, UL researchers found 43 internal migrant workers that reported forced overtime and five workers that reported abuse, threats and intimidation. These workers were found in various
farms that were operated by two mills belonging to the TCCC supply chain. Even though the mills have a policy in place to limit the working hours for sugarcane cutters to eight hours per day, all 43 sugarcane cutters reported working from six in the morning until seven at night. In nine farms, operated by Mill Two, workers reported working non-stop, without a seventh day of rest, since January 2014. Employees reported this as a common practice during the last months of the sugar harvest. According to workers from Mill Two, the farm managers keep a watch list of those workers who refuse to work long days. According to the interviewed employees, if a worker is listed, he or she will not be hired back for the following harvest. This type of intimidation was seen more prominently in Mill Two, where five employees from four different farms reported verbal abuse and threats from farm managers when they refused to work overtime. All of these sugarcane cutters were in a direct employment relationship with the mill... There were no reported cases of migrant workers from other countries cutting sugarcane. There were no reported cases of employees indebted to the mills or farms. The researchers did not find encounter any cases of workers whose identifications (i.e. passports, state provided ID, etc.) had been taken from them as a condition of employment or to limit their mobility. However, one stakeholder noted that workers may not be able to leave independently from where they are working because they are dependent on third party hiring agencies (also known as “coyotes”
or “contratistas”) for transport, accommodation, and food."		Review of Child and Forced Labor and Land Rights in Guatemala's Sugar Industry, p. 19, http://assets.coca-colacompany.com/d4/6b/1e57d9b9486092555db4aa983b43/review-on-child-and-forced-labor-and-land-rights-in-guatemalas-sugar-industry.pdf		Workplace security, Forced labour and human trafficking, Migrant labour		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Approximately 5 percent of the non-conformances uncovered [in 2017 Responsible Business Alliance Audit] required immediate containment actions. Of these: 
- 39 percent were attributable to working hours and consecutive days of work 
- 47 percent were health and safety issues 
- 3 percent were environmental issues 
The remaining non-conformances were labor items, including pregnancy testing as a condition of employment, night-time work for young workers and applicant-paid health checks."		Sustainability Report 2017/18, p. 47, https://corporate.ford.com/content/dam/corporate/en/company/2017-18-Sustainability-Report/sr17.pdf		Harassment and discrimination, Health and Safety, Air quality, Climate change		—		—		—		—		—		—		—		—		—		"Marlin Road Block Information – Feb 28, 2011
On Monday, February 28, 2011, a group of approximately 200 individuals reportedly led by opponents of the Marlin Mine blocked three public roads that provide access to the communities of Siete Platos and San Antonio as well as the Marlin Mine. The protestors, who were not members of the local communities, indicated that their purpose was to protest the Government of Guatemala’s failure to suspend operations of the Marlin Mine. The company did not engage with the protestors so as to avoid confrontation and provocation."

"Inter-American Commission on Human Rights
On May 20, 2010, the Inter-American Commission on Human Rights (IACHR) requested that the Government adopt precautionary measures, including suspension of the Marlin Mine, to prevent irreparable harm to the life, physical integrity and environment of indigenous peoples in communities in San Miguel Ixtahuacán and Sipacapa, in connection with alleged environmental contamination resulting from activities at the Marlin Mine...  The Government of Guatemala’s latest response to the IACHR demonstrates there is no evidence of negative impacts to public health or the environment as a result of operations at Marlin. These findings are supported by independent, analyses of quarterly water samples collected by Goldcorp and the Asociacion de Monitoreo Ambiental Comunitario, the local community monitoring committee."		Human Rights - Marlin, http://www.goldcorp.com/English/Unrivalled-Assets/Mines-and-Projects/Latin-America/Operations/Marlin/Human-Rights-Assessment/default.aspx		Security and human rights, Environmental stewardship, Indigenous rights, Communities		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		" [S]ystemic challenges such as long working hours and a lack of functioning industrial relations remain common issues in many markets."		H&M Conscious Actions Sustainability Report 2015, p. 27, http://sustainability.hm.com/content/dam/hm/about/documents/en/CSR/2015%20Sustainability%20report/HM_SustainabilityReport_2015_final_FullReport_en.pdf		Freedom of Association and Collective Bargaining, Working Hours		—		—		—		—		—		—		—		—		—		"Vidya Project… Our audits had given 24 suppliers in the Delhi area the lowest possible rating, signifying that they were breaching critical aspects of our Code of Conduct for Manufacturers and Suppliers."		Vidya project, https://www.inditex.com/our-commitment-to-people/our-suppliers/case-studies/vidya-project		Just, fair and favourable working conditions, Child Labour, Workers' health and safety		—		—		—		"Land-related community issues
Land is the basis of millions of people’s livelihoods, in particular, for many of the world’s poorest people. Failure by a company to secure adequate community consultation, provide an acceptable alternative, or provide compensation could lead to a host of impacts, including conflict over land and water rights.
Rights holders impacted: owners, occupiers and (customary) users of land.
How our lending activities potentially affect rights holders:
Lending activities by ING to the below sectors, especially where activities require land in countries with weak enforcement of land-tenure laws, and in activities a ecting Indigenous peoples’ rights:
- Extractive industries
- Infrastructure
- Construction
- Power generation (construction, transmission, distribution) 
- Agriculture, aquaculture and forestry
- Commodity trading...
ING finances clients who seek new operations, new projects, have expansion plans and acquire long-established assets. These activities require land to be acquired or leased and could lead to restrictions on land use. Each of these situations can affect the lives of communities that live on this land or rely on it for their livelihood. Land acquisition refers to outright purchase of ‘land property’ or acquiring ‘access rights to land’ through, for example, easement or right of way. Restrictions in land use can be short-term in nature (e.g. for workers’ accommodation during construction) or long- term in nature (e.g. land leased for operating a 20-year power plant). Project-related land acquisition or restrictions on land use may cause resettlement of people either through physical displacement or economic displacement brought about by the loss of assets or the loss of access to natural resources or assets that results in a loss of income sources or other means of livelihood...
Improper land acquisition, even when legal, can lead to land-related conflicts, tensions or disputes with local communities, including over resource use such as water. Large-scale, improper land acquisitions are often called ‘land grabbing’... Clients’ involvement in land discussions is additionally important since many nations do not have consultation processes which meet global standards. Some nations with Indigenous peoples within their borders face accusations of violating the rights set out in the United Nations Declaration on the Rights of Indigenous Peoples. Some nations are further accused of failing fully to practice Free, Prior and Informed Consent (FPIC), which protects Indigenous peoples’ right to self-determination and self-governance in national and local government decision-making over projects that concern their lives and resources. We recognise that our clients may be operating in such contexts and because of the complexity of historic Indigenous land dispossession, this group is potentially at risk of severe human rights impacts...
DBA value chain work for palm oil and gold mining shows that land related human rights risks are especially prevalent in the production part of these two value chains. Our learnings here will feed back into how we manage land-related community impacts."		Human Rights Report 2018, p. 48-50, 52,  https://www.ing.com/web/file?uuid=395f8c43-e9b2-4691-b5c1-024819670a09&owner=b03bc017-e0db-4b5d-abbf-003b12934429&contentid=45372		Land-related community issues		—		—		—		—		—		—		—		—		—		"Modern slavery is one of the most severe breaches of human rights and we’re determined to make a difference. However, identifying modern slavery and exploitation is increasingly challenging, particularly in the context of migration and wider socio-economic trends. While the retail industry’s approach is improving, modern slavery remains an enormous challenge and risk to business. One that can only be addressed through true collaboration between business, civil society and government... Spain is an important sourcing region for fresh produce. We recognise the risk of exploitation of migrant workers, often employed as produce pickers in the sector... Waitrose & Partners have worked with other retailers to support an online training course which demonstrates best practice for providing caravan accommodation, particularly within the UK. We recognise that accommodation is one of the growing risk areas for instances of modern slavery and particularly for seasonal workers on farms... We are working with the ETI [Ethical Trading Initiative] Italian tomatoes working group to tackle labour exploitation and the illegal recruitment by gangmasters on farms in the regions we are sourcing from. We recognise that the modern slavery risks in Italy are serious and we cannot address the systemic issues on our own."		Modern Slavery Statement 2018/19, p. 3-11, https://www.johnlewispartnership.co.uk/content/dam/cws/pdfs/our-responsibilities/2019/jlp_modern_slavery_statement_1819.pdf		Employment is freely chosen, Wages		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Our Retail business highlighted the use of Car Wash providers in our Car Parks as their highest modern slavery risk in 2017... based on intelligence... highlighting hidden labour exploitation in UK car washes... We were the first retailer to initiate a programme of deep dive audits in all the hand car wash companies operating on our premises and to share these results with Gangmaster Licencing Abuse Authority. Partnering with the Fast Forward programme, each provider received training and 1:1 support prior to being audited. The audits revealed that although no evidence of modern slavery was identified, there were significant areas requiring improved labour standards. These included ubiquitous use of self-employment contracts, meaning car wash operators are not entitled to certain employment rights including national minimum wage, holiday pay and sick pay. Very few basic policies were in place and no written procedures, training, internal audits, accountability etc. on various issues such as prevention of illegal working, communication and grievances, discrimination, health and safety, environment. Six months on, after a date the car wash providers agreed they would have made traction on action plan, the car wash companies were re-audited. Although all the companies have shown some improvements with policies and processes, they were still below M&S minimum acceptable standards. They are all still using self-employment contracts for car wash operators which means there are days where operators will earn no money or are unable to work due to weather (with little or no warning). Workers interviewed stated they would prefer to be on employment contracts. All of the car wash companies cited that they were prepared to improve where necessary and have been given detailed action to support them but until they can make further improvement M&S had decided to cease Car Wash services in M&S car parks."		Modern Slavery Statement 2017/18, p. 6, https://corporate.marksandspencer.com/documents/plan-a-our-approach/mns-modern-slavery-statement-june2018.pdf		Living wages		—		—		—		"SEA [Social and Environmental Accountability] Audit and Assessment Results… 
LABOR... 
- Child Labor Avoidance: Out of the 7 cases, 1 is related to child labor at the factory. The other 5 cases are related to student workers and 1 is related to workers not having valid ID. For student workers, the issues are student workers working overtime...
- Working Hours: All findings include workers' workweek exceed 72 hours or workers consecutively work for more than 24 hours without rest, except one which is related to working hours compliance system could not be verified due to not providing accurate and complete overtime working records...
- Wages and Benefits: 12 cases involve factories not paying the workers sufficient overtime wage or workers’ basic wage does not meet minimum law requirement. 1 case related to delay payment and another 1 case related to wages compliance status could not be verified due to not providing accurate and complete overtime working records...
- Non-Discrimination: 1 case is of allegation of sexual harassment / intimidation; 1 case is for requiring pregnancy test for female workers during the onboarding health examination..."		Social and Environmental Accountability FY17, p. 29-30, https://www.microsoft.com/en-us/about/corporate-responsibility/www.microsoft.com/en-us/CMSFiles/Microsoft%20Devices%20Social%20and%20Environmental%20Accountability%20FY17.pdf?version=41F3A795-0E03-1092-A5BE-ADF88D1C3C8692-A5BE-ADF88D1C3C86		Child Labour, Working Hours, Wages and Benefits, Diversity and equality		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Certain mineral resources, such as columbite-tantalite (coltan), cassiterite, gold, and wolframite, mined in the Democratic Republic of the Congo (DRC) in Africa and adjoining countries have been reportedly used to help finance armed groups. These mineral resources provide a great deal of wealth to those groups that control them resulting in many serious social problems in the affected regions. Ongoing tribal conflict, forced labor and other human rights violations, as well as widespread environmental destruction are some of the problems associated with the conflict in and around the DRC [Democratic Republic of the Congo]. The NEC Group believes that cooperation among a broad array of stakeholders is necessary in order to help curtail the human rights violations in the area. To that end, NEC has been working with various human rights organizations, environmental NGOs [Non-governmental Organizations], government agencies, and industry organizations in an effort to improve the situation in the region."		NEC Group Conflict Minerals Guidelines, p. 2, https://www.nec.com/en/global/purchasing/data/CM_Guideline_e.pdf		Conflict minerals, Forced labour and human trafficking		"Improving workers' livelihoods
It became increasingly clear in 2016 that the growing number of refugees around the world is having an impact on agricultural supply chains. Many refugees are found in agricultural workforces, and some supply chains, such as the hazelnut supply chain in Turkey, rely on workers from other countries. This gives rise to several issues, such as workers' conditions, unethical recruitment and child labour, which we are carefully monitoring in collaboration with key partners. For example, we have begun looking at labour conditions in our tomato supply chain in Spain and Italy. In both countries, the workforce in this supply chain is largely migrant. We started to carry out assessments in 2016, and the results will shape our future actions to address any issues found."		Nestlé in society
Creating Shared Value and
meeting our commitments 2016, p. 142, http://www.nestle.com/asset-library/documents/library/documents/corporate_social_responsibility/nestle-csv-full-report-2016-en.pdf		Child Labour, Workers' accommodation and access to basic services, Living wage, Safety and health, Forced Labour, Working time		—		—		—		"No work-related fatalities occurred at any Newmont site or facility in 2017. However, we had a tragic event in April 2018, which resulted in the deaths of six contractors who were working on the construction of a structure at the Ahafo Mill Expansion project in Ghana. As of the date of this publication, an investigation had commenced, and we were cooperating with authorities to determine the cause."		2017 Sustainability Report - Beyond the Mine, p. 66, https://sustainabilityreport.newmont.com/2017/_pdf2print/pdfs/Newmont-Beyond-The-Mine-Sustainability-Report-2017.pdf		Right to life, Right to healthy and safe working conditions		"We identified eight cases of child labour in 2017 and were able to apply our Child Labour Remediation Programme, in partnership with LESN, an NGO in China… We source products from parts of the world which are encountering more frequent periods of water scarcity. Where this occurs, there is an increased risk that communities may not have access to clean, safe water which can be linked to poor health. Our extended supply chain includes operations such as laundries, mills, dyehouses, and tanneries; these facilities carry a particularly high risk of water contamination where untreated effluent can be discharged into rivers used by local communities. People negatively impacted can include both supply chain workers as well as communities located close to sites manufacturing NEXT products."		Corporate Responsibility Report 2018 Focus Updates, p. 2, https://www.nextplc.co.uk/~/media/Files/N/Next-PLC-V2/documents/corporate-responsibility/cr-focus-report-2018.pdf		Child Labour, Access to clean water, Health and Safety		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Turkey's tea industry - Migrant workers
In September 2014, we engaged an external organisation to carry out an independent assessment of our tea supply chain in Turkey...
The assessment found that this income was vital to workers’ livelihoods. This was especially the case for migrant workers, who can earn two to three times more through harvesting tea than they can earn in Georgia.These jobs also paid wages on time and allowed the workers to support their families.
However, the assessment found significant and pressing challenges
as well – most of them endemic and needing to be understood and resolved at the industry level, including:
- The existing regulatory environment needs improvement relating to the registration of these workers and the protection of labour standards.
- Excessive working hours during the harvest were evident in our tea supply chain.
- Several health and safety non-conformances were found at some supplier sites including inadequate first aid facilities, lack of protective equipment, and inadequate emergency exits.
- The accommodation for migrant workers at some of our supplier sites did not meet required standards."		Human Rights Report 2015, p. 50, https://www.unilever.com/Images/unilever-human-rights-report-2015_tcm244-437226_en.pdf		Fair wages, Health and Safety, Working Hours		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—

		"Example of our impact on labour rights: In the Dutch construction and agriculture sectors there have been various cases of labour exploitation. This often involves migrant workers. Some companies withhold passports, or charge excessive rents, resulting in salaries well below the Dutch minimum wage. Because we are aware of the risks in these sectors, we ask questions to prospective clients."		Human Rights Report 2016, p. 23, https://www.abnamro.com/en/images/Documents/040_Sustainable_banking/080_Reporting/2016/ABN_AMRO_Human_Rights_Report_2016.pdf		Labour rights		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Our main occupational health risks relate to occupational exposure to inhalable hazards; workplace carcinogens; noise; stress to muscles, bones and joints; as well as the management of fatigue and mental health."		Sustainability Report 2018, p. 28, https://www.angloamerican.com/~/media/Files/A/Anglo-American-PLC-V2/documents/annual-updates-2019/aa-sustainability-report-2018.pdf		Safety, health and environment		—		—		—		—		—		—		"The Company gives equal treatments to employees having diverse genders, ethnics, races, religions, and political a liations. Although working in the plantation is still dominated by men, the Company always gives job opportunities to women. The Company ensures that each employee receives a fair reward based on his/her work experience, competence, workload, responsibility, and performance. So far, no complaint has been made regarding impacts of the Company’s operations on human rights."		2016 Sustainability Report, p. 63, http://www.astra-agro.co.id/images/stories/Article/SR_2016.pdf		Discrimination		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"In 2016, Avanzar conducted human rights assessments at the Pierina and Lagunas Norte mines in Peru, and the Lumwana mine in Zambia...
- For Lagunas Norte: potential indirect contributions to promoting unsafe working and living conditions, as well as child labor, through donations for local community purchasing of coal; and negatively impacting the population of trout in a river used by a local community...
- For Pierina: potential impacts on rights to information about water quality based on reporting, and needs around water quality management more generally, along with a potential risk to one community around long-term access to water quantity...
- For Lumwana: inadequate monitoring of working conditions and potential adverse impacts to worker rights by contractors (a repeat finding that was uncorrected); personal questions being asked during job interviews that could lead to potential discrimination allegations, and some contractors asking prospective and current employees for medical tests for pregnancy and sexually transmitted infections; some employees and contractors claiming they could not refuse overtime, creating risks of forced overtime issues; project induced migration in nearby communities impacting access to basic services, including education, water, and sanitation systems; potential impacts on loss of access to forests and destruction of an archaeological site; allegations of private security using excessive force during apprehension of trespassers."		2017 Human Rights Report, p. 52-53, http://barrick.q4cdn.com/808035602/files/responsibility/2017/Barrick-Human-Rights-Report.pdf		Working conditions, Water use and management, Non-discrimination, Security		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"[T]he [Environmental and Social Risk Management] policy covers Areas of High Caution — heightened environmental and social risks that require closer due diligence and heightened risk management. These areas overlap with our most salient human rights risks and include the following: 
- Indigenous Peoples: Various concerns arise around the extent to which indigenous communities have been consulted during project development and have consented to impacts to their land, livelihoods and cultural heritage. 
- Labor: There are risks related to labor forces used in the construction of projects or other operations, including risks associated with forced labor, child labor and human trafficking by project operators and their subcontractors. 
- Resettlement: Resettlement of local communities, including indigenous groups, can be necessary for project implementation...
- Security: Security concerns have been identified relating to how project sponsors engage with public or private security forces protecting project sites..."		Global Citizenship Report 2017, p. 49, https://www.citigroup.com/citi/about/citizenship/download/2017/2017_citi_global_citizenship_report.pdf?ieNocache=171		Indigenous peoples' rights, Forced Labour, Child Labour, Human trafficking, Resettlement, Security forces		"From the 50 farm visits carried out in Guatemala, with over 16,000
workers present, UL researchers found 43 internal migrant workers that reported forced overtime and five workers that reported abuse, threats and intimidation. These workers were found in various
farms that were operated by two mills belonging to the TCCC supply chain. Even though the mills have a policy in place to limit the working hours for sugarcane cutters to eight hours per day, all 43 sugarcane cutters reported working from six in the morning until seven at night. In nine farms, operated by Mill Two, workers reported working non-stop, without a seventh day of rest, since January 2014. Employees reported this as a common practice during the last months of the sugar harvest. According to workers from Mill Two, the farm managers keep a watch list of those workers who refuse to work long days. According to the interviewed employees, if a worker is listed, he or she will not be hired back for the following harvest. This type of intimidation was seen more prominently in Mill Two, where five employees from four different farms reported verbal abuse and threats from farm managers when they refused to work overtime. All of these sugarcane cutters were in a direct employment relationship with the mill... There were no reported cases of migrant workers from other countries cutting sugarcane. There were no reported cases of employees indebted to the mills or farms. The researchers did not find encounter any cases of workers whose identifications (i.e. passports, state provided ID, etc.) had been taken from them as a condition of employment or to limit their mobility. However, one stakeholder noted that workers may not be able to leave independently from where they are working because they are dependent on third party hiring agencies (also known as “coyotes”
or “contratistas”) for transport, accommodation, and food."		Review of Child and Forced Labor and Land Rights in Guatemala's Sugar Industry, p. 19, http://assets.coca-colacompany.com/d4/6b/1e57d9b9486092555db4aa983b43/review-on-child-and-forced-labor-and-land-rights-in-guatemalas-sugar-industry.pdf		Workplace security, Forced labour and human trafficking, Migrant labour		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Approximately 5 percent of the non-conformances uncovered [in 2017 Responsible Business Alliance Audit] required immediate containment actions. Of these: 
- 39 percent were attributable to working hours and consecutive days of work 
- 47 percent were health and safety issues 
- 3 percent were environmental issues 
The remaining non-conformances were labor items, including pregnancy testing as a condition of employment, night-time work for young workers and applicant-paid health checks."		Sustainability Report 2017/18, p. 47, https://corporate.ford.com/content/dam/corporate/en/company/2017-18-Sustainability-Report/sr17.pdf		Harassment and discrimination, Health and Safety, Air quality, Climate change		—		—		—		—		—		—		—		—		—		"Marlin Road Block Information – Feb 28, 2011
On Monday, February 28, 2011, a group of approximately 200 individuals reportedly led by opponents of the Marlin Mine blocked three public roads that provide access to the communities of Siete Platos and San Antonio as well as the Marlin Mine. The protestors, who were not members of the local communities, indicated that their purpose was to protest the Government of Guatemala’s failure to suspend operations of the Marlin Mine. The company did not engage with the protestors so as to avoid confrontation and provocation."

"Inter-American Commission on Human Rights
On May 20, 2010, the Inter-American Commission on Human Rights (IACHR) requested that the Government adopt precautionary measures, including suspension of the Marlin Mine, to prevent irreparable harm to the life, physical integrity and environment of indigenous peoples in communities in San Miguel Ixtahuacán and Sipacapa, in connection with alleged environmental contamination resulting from activities at the Marlin Mine...  The Government of Guatemala’s latest response to the IACHR demonstrates there is no evidence of negative impacts to public health or the environment as a result of operations at Marlin. These findings are supported by independent, analyses of quarterly water samples collected by Goldcorp and the Asociacion de Monitoreo Ambiental Comunitario, the local community monitoring committee."		Human Rights - Marlin, http://www.goldcorp.com/English/Unrivalled-Assets/Mines-and-Projects/Latin-America/Operations/Marlin/Human-Rights-Assessment/default.aspx		Security and human rights, Environmental stewardship, Indigenous rights, Communities		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		" [S]ystemic challenges such as long working hours and a lack of functioning industrial relations remain common issues in many markets."		H&M Conscious Actions Sustainability Report 2015, p. 27, http://sustainability.hm.com/content/dam/hm/about/documents/en/CSR/2015%20Sustainability%20report/HM_SustainabilityReport_2015_final_FullReport_en.pdf		Freedom of Association and Collective Bargaining, Working Hours		—		—		—		—		—		—		—		—		—		"PROTECTION OF THE RIGHTS OF WORKERS IN ASHULIA (DHAKA), BANGLADESH
Between December 2016 and January 2017, a series of incidents occurred in the industrial area of Ashulia, in the Dhaka province of Bangladesh. The situation resulted in mass dismissals of workers, detention of union leaders of the local federations and closures of the offices of these federations. In a quick joint action, on 4 January several international brands with suppliers in Ashulia, including Inditex, sent a letter to Bangladesh's Prime Minister Sheikh Hasina urging her government to 'take the necessary steps to ensure the protection of the rights of workers, with special attention to the legitimate representatives of the workers who have been arrested'. At the same time, Inditex sent communications to all its suppliers in the area reminding them of their commitment to the Code of Conduct in general and the right to freedom of association in particular. In turn, IndustriALL, Inditex and other brands began to organize meetings to demand the release of the arrested trade union leaders, as well as the withdrawal of the charges and the readmission of the improperly dismissed workers. Finally, the trade union leaders were released at the end of February 2017 and the conditions for social dialogue respectful of freedom of association, as well as of mature industrial relations between the parties, were restored."		Inditex Annual Report 2016, p. 66, https://www.inditex.com/documents/10279/319575/Inditex+Annual+Report+2016/6f8a6f55-ed5b-41f4-b043-6c104a305035		Freedom of Association and Collective Bargaining		—		—		—		"Work that is unacceptable for children is both a cause and a consequence of poverty. When children are employed in a manner that is economically exploitative or likely to be hazardous it can lead to interference with their education, and can be harmful to their physical and mental health, spiritual wellbeing, and moral and social development.
Rights holders impacted: Children and young people
How our lending activities potentially affect rights holders:
Lending activities to companies in the sectors listed below. These activities often require large quantities of low-skilled labour; the companies may operate in countries with weak enforcement of labour laws:
- Agriculture, aquaculture and forestry: child labour is prevalent in production of certain soft commodities like cocoa, coffee, cotton, fish, palm oil, sugarcane and tea
- Manufacturing: for example, in the production of textiles, electronics, rubber and construction materials
- Commodity traders: through supply chains for soft commodities and minerals...
Through our client relationships, ING has the potential to be linked to negative impacts on children’s rights, for example, in the areas of education, decent work opportunities and wages for parents, health care, clean water, food, the right not to be estranged from family, and responsible marketing towards children. Child labour is the most severe impact on children’s rights. The ILO estimates that almost 11 percent of the world’s children, numbering some 168 million, are child labourers. Of these, 85 million carry out hazardous work."		Human Rights Report 2018, p. 55,  https://www.ing.com/web/file?uuid=395f8c43-e9b2-4691-b5c1-024819670a09&owner=b03bc017-e0db-4b5d-abbf-003b12934429&contentid=45372		Child Labour		—		—		—		—		—		—		—		—		—		"Modern slavery is one of the most severe breaches of human rights and we’re determined to make a difference. However, identifying modern slavery and exploitation is increasingly challenging, particularly in the context of migration and wider socio-economic trends. While the retail industry’s approach is improving, modern slavery remains an enormous challenge and risk to business. One that can only be addressed through true collaboration between business, civil society and government... Spain is an important sourcing region for fresh produce. We recognise the risk of exploitation of migrant workers, often employed as produce pickers in the sector... Waitrose & Partners have worked with other retailers to support an online training course which demonstrates best practice for providing caravan accommodation, particularly within the UK. We recognise that accommodation is one of the growing risk areas for instances of modern slavery and particularly for seasonal workers on farms... We are working with the ETI [Ethical Trading Initiative] Italian tomatoes working group to tackle labour exploitation and the illegal recruitment by gangmasters on farms in the regions we are sourcing from. We recognise that the modern slavery risks in Italy are serious and we cannot address the systemic issues on our own."		Modern Slavery Statement 2018/19, p. 3-11, https://www.johnlewispartnership.co.uk/content/dam/cws/pdfs/our-responsibilities/2019/jlp_modern_slavery_statement_1819.pdf		Employment is freely chosen, Wages		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"In-work poverty is experienced by millions of people around the world both in developing and developed countries. These are hard-working people in our supply chains who are unable to earn enough money to make ends meet, whether they are a factory worker in Bangladesh, a strawberry picker in Morocco or a or a courier driver in the UK... Bangladesh is a case in point. The government’s minimum wage for garment workers has only risen significantly three times in ten years, the last being in 2013. While there have been small inflationary increases of 5% on basic pay each year, analysis shows that the minimum wage leaves these workers well below the poverty line, and it is continuously eroded by high inflation. We recognise the systemic nature of this issue and the need to engage with governments, remove barriers to workers negotiating their own wages and ensure M&S plays an enabling role. In the UK, the demands of 24-hour customer service and the emerging ‘gig economy’ has increased the reliance of some businesses on agency workers and self-employed contractors status. This reduces job security and hampers people from planning for the future, with knock-on effects on families who live in poverty, who remain unable to afford nutritious food or decent accommodation. We do not use agency workers in our stores but we acknowledge that insecure work is a global issue on which we can have an impact."		Human Rights Report 2017, p. 24, https://corporate.marksandspencer.com/documents/plan-a-our-approach/mns-human-rights-report-june2017.pdf		Living wages		—		—		—		"SEA [Social and Environmental Accountability] Audit and Assessment Results… 
LABOR... 
- Child Labor Avoidance: Out of the 7 cases, 1 is related to child labor at the factory. The other 5 cases are related to student workers and 1 is related to workers not having valid ID. For student workers, the issues are student workers working overtime...
- Working Hours: All findings include workers' workweek exceed 72 hours or workers consecutively work for more than 24 hours without rest, except one which is related to working hours compliance system could not be verified due to not providing accurate and complete overtime working records...
- Wages and Benefits: 12 cases involve factories not paying the workers sufficient overtime wage or workers’ basic wage does not meet minimum law requirement. 1 case related to delay payment and another 1 case related to wages compliance status could not be verified due to not providing accurate and complete overtime working records...
- Non-Discrimination: 1 case is of allegation of sexual harassment / intimidation; 1 case is for requiring pregnancy test for female workers during the onboarding health examination..."		Social and Environmental Accountability FY17, p. 29-30, https://www.microsoft.com/en-us/about/corporate-responsibility/www.microsoft.com/en-us/CMSFiles/Microsoft%20Devices%20Social%20and%20Environmental%20Accountability%20FY17.pdf?version=41F3A795-0E03-1092-A5BE-ADF88D1C3C8692-A5BE-ADF88D1C3C86		Child Labour, Working Hours, Wages and Benefits, Diversity and equality		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Improving workers' livelihoods
It became increasingly clear in 2016 that the growing number of refugees around the world is having an impact on agricultural supply chains. Many refugees are found in agricultural workforces, and some supply chains, such as the hazelnut supply chain in Turkey, rely on workers from other countries. This gives rise to several issues, such as workers' conditions, unethical recruitment and child labour, which we are carefully monitoring in collaboration with key partners. For example, we have begun looking at labour conditions in our tomato supply chain in Spain and Italy. In both countries, the workforce in this supply chain is largely migrant. We started to carry out assessments in 2016, and the results will shape our future actions to address any issues found."		Nestlé in society
Creating Shared Value and
meeting our commitments 2016, p. 142, http://www.nestle.com/asset-library/documents/library/documents/corporate_social_responsibility/nestle-csv-full-report-2016-en.pdf		Child Labour, Workers' accommodation and access to basic services, Living wage, Safety and health, Forced Labour, Working time		—		—		—		"From exploration through closure, there are health risks associated with exposures to chemicals, dust and noise; repetitive, forceful or vibrating motion; and infectious diseases. Fatigue, stress, obesity and depression are also health risks all employers face. With the right to life and right to healthy working conditions among our highest human rights risk areas, we work to effectively assess and manage our health risks and promote and support the wellbeing of the people who work at and live near our operations."		2017 Sustainability Report - Beyond the Mine, p. 70, https://sustainabilityreport.newmont.com/2017/_pdf2print/pdfs/Newmont-Beyond-The-Mine-Sustainability-Report-2017.pdf		Right to life, Right to healthy and safe working conditions		"We identified eight cases of child labour in 2017 and were able to apply our Child Labour Remediation Programme, in partnership with LESN, an NGO in China… We source products from parts of the world which are encountering more frequent periods of water scarcity. Where this occurs, there is an increased risk that communities may not have access to clean, safe water which can be linked to poor health. Our extended supply chain includes operations such as laundries, mills, dyehouses, and tanneries; these facilities carry a particularly high risk of water contamination where untreated effluent can be discharged into rivers used by local communities. People negatively impacted can include both supply chain workers as well as communities located close to sites manufacturing NEXT products."		Corporate Responsibility Report 2018 Focus Updates, p. 2, https://www.nextplc.co.uk/~/media/Files/N/Next-PLC-V2/documents/corporate-responsibility/cr-focus-report-2018.pdf		Child Labour, Access to clean water, Health and Safety		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Turkey's tea industry - Migrant workers
In September 2014, we engaged an external organisation to carry out an independent assessment of our tea supply chain in Turkey...
The assessment found that this income was vital to workers’ livelihoods. This was especially the case for migrant workers, who can earn two to three times more through harvesting tea than they can earn in Georgia.These jobs also paid wages on time and allowed the workers to support their families.
However, the assessment found significant and pressing challenges
as well – most of them endemic and needing to be understood and resolved at the industry level, including:
- The existing regulatory environment needs improvement relating to the registration of these workers and the protection of labour standards.
- Excessive working hours during the harvest were evident in our tea supply chain.
- Several health and safety non-conformances were found at some supplier sites including inadequate first aid facilities, lack of protective equipment, and inadequate emergency exits.
- The accommodation for migrant workers at some of our supplier sites did not meet required standards."		Human Rights Report 2015, p. 50, https://www.unilever.com/Images/unilever-human-rights-report-2015_tcm244-437226_en.pdf		Fair wages, Health and Safety, Working Hours		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—

		"The copper project [value chain study] focuses on the Democratic Republic of the Congo and Zambia, where severe human rights impacts have been reported, both in large-scale mining and in the artisanal and small-scale mining sector. This includes environmental degradation (which can have a negative impact on communities), abusive working conditions and risks related to the deployment of private security companies."		Human Rights Report 2016, p. 24, https://www.abnamro.com/en/images/Documents/040_Sustainable_banking/080_Reporting/2016/ABN_AMRO_Human_Rights_Report_2016.pdf		Land-related human rights, Labour rights		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Level 4 [major environmental incident]: On 12 March 2018, iron ore slurry leaked from the pipeline in Santo Antônio do Grama for approximately 48 minutes before the flow was interrupted and the pipeline depressurised. 1,213 tonnes of slurry product leaked, of which 318 tonnes entered directly into the Santo Antônio stream, which is a source of drinking water. 
Level 3 [moderate impact environmental incident]: On 29 March 2018, a second pipeline leakage, 200 metres from the first incident, resulted in 473 tonnes of slurry being sprayed over privately owned land; 174 tonnes reached the Santo Antônio stream. The environmental impact of this incident was assessed to be lower than the incident on 12 March. 
These incidents resulted in eight non-compliance notices."		Sustainability Report 2018, p. 34, https://www.angloamerican.com/~/media/Files/A/Anglo-American-PLC-V2/documents/annual-updates-2019/aa-sustainability-report-2018.pdf		Safety, health and environment		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"In 2016, Avanzar conducted human rights assessments at the Pierina and Lagunas Norte mines in Peru, and the Lumwana mine in Zambia...
- For Lagunas Norte: potential indirect contributions to promoting unsafe working and living conditions, as well as child labor, through donations for local community purchasing of coal; and negatively impacting the population of trout in a river used by a local community...
- For Pierina: potential impacts on rights to information about water quality based on reporting, and needs around water quality management more generally, along with a potential risk to one community around long-term access to water quantity...
- For Lumwana: inadequate monitoring of working conditions and potential adverse impacts to worker rights by contractors (a repeat finding that was uncorrected); personal questions being asked during job interviews that could lead to potential discrimination allegations, and some contractors asking prospective and current employees for medical tests for pregnancy and sexually transmitted infections; some employees and contractors claiming they could not refuse overtime, creating risks of forced overtime issues; project induced migration in nearby communities impacting access to basic services, including education, water, and sanitation systems; potential impacts on loss of access to forests and destruction of an archaeological site; allegations of private security using excessive force during apprehension of trespassers."		2017 Human Rights Report, p. 52-53, http://barrick.q4cdn.com/808035602/files/responsibility/2017/Barrick-Human-Rights-Report.pdf		Working conditions, Water use and management, Non-discrimination, Security		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"[T]he [Environmental and Social Risk Management] policy covers Areas of High Caution — heightened environmental and social risks that require closer due diligence and heightened risk management. These areas overlap with our most salient human rights risks and include the following: 
- Indigenous Peoples: Various concerns arise around the extent to which indigenous communities have been consulted during project development and have consented to impacts to their land, livelihoods and cultural heritage. 
- Labor: There are risks related to labor forces used in the construction of projects or other operations, including risks associated with forced labor, child labor and human trafficking by project operators and their subcontractors. 
- Resettlement: Resettlement of local communities, including indigenous groups, can be necessary for project implementation...
- Security: Security concerns have been identified relating to how project sponsors engage with public or private security forces protecting project sites..."		Global Citizenship Report 2017, p. 49, https://www.citigroup.com/citi/about/citizenship/download/2017/2017_citi_global_citizenship_report.pdf?ieNocache=171		Indigenous peoples' rights, Forced Labour, Child Labour, Human trafficking, Resettlement, Security forces		"In TCCC’s supply chain, all five mills had possession of documentation demonstrating legal ownership or authorized use of the land. In the past 20 years, three out of the five mills stated they have increased their land size... None of the farms that participated in the study had increased their size in the past 20 years and none of the farms had plans for expansion. In the studied TCCC supply chain, there is no evidence or claims of land grabs."		Review of Child and Forced Labor and Land Rights in Guatemala's Sugar Industry, p. 4, http://assets.coca-colacompany.com/d4/6b/1e57d9b9486092555db4aa983b43/review-on-child-and-forced-labor-and-land-rights-in-guatemalas-sugar-industry.pdf		Land rights		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Approximately 5 percent of the non-conformances uncovered [in 2017 Responsible Business Alliance Audit] required immediate containment actions. Of these: 
- 39 percent were attributable to working hours and consecutive days of work 
- 47 percent were health and safety issues 
- 3 percent were environmental issues 
The remaining non-conformances were labor items, including pregnancy testing as a condition of employment, night-time work for young workers and applicant-paid health checks."		Sustainability Report 2017/18, p. 47, https://corporate.ford.com/content/dam/corporate/en/company/2017-18-Sustainability-Report/sr17.pdf		Harassment and discrimination, Health and Safety, Air quality, Climate change		—		—		—		—		—		—		—		—		—		"Marlin Road Block Information – Feb 28, 2011
On Monday, February 28, 2011, a group of approximately 200 individuals reportedly led by opponents of the Marlin Mine blocked three public roads that provide access to the communities of Siete Platos and San Antonio as well as the Marlin Mine. The protestors, who were not members of the local communities, indicated that their purpose was to protest the Government of Guatemala’s failure to suspend operations of the Marlin Mine. The company did not engage with the protestors so as to avoid confrontation and provocation."

"Inter-American Commission on Human Rights
On May 20, 2010, the Inter-American Commission on Human Rights (IACHR) requested that the Government adopt precautionary measures, including suspension of the Marlin Mine, to prevent irreparable harm to the life, physical integrity and environment of indigenous peoples in communities in San Miguel Ixtahuacán and Sipacapa, in connection with alleged environmental contamination resulting from activities at the Marlin Mine...  The Government of Guatemala’s latest response to the IACHR demonstrates there is no evidence of negative impacts to public health or the environment as a result of operations at Marlin. These findings are supported by independent, analyses of quarterly water samples collected by Goldcorp and the Asociacion de Monitoreo Ambiental Comunitario, the local community monitoring committee."		Human Rights - Marlin, http://www.goldcorp.com/English/Unrivalled-Assets/Mines-and-Projects/Latin-America/Operations/Marlin/Human-Rights-Assessment/default.aspx		Security and human rights, Environmental stewardship, Indigenous rights, Communities		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Forced labour
Millions of people move from place to place to secure their livelihoods. Forced labour can become a risk to migrants and refugees. Labour without borders is often poorly regulated and controlled. Victims of forced labour are coerced or deceived into jobs which they cannot leave. Practices such as threats of dismissal or physical violence, the withholding of identity documents or wages, threats to denounce workers to immigration authorities if their status is illegal, or entangling workers in fraudulent debt can classify as acts of forced labour.
Rights holders impacted: workers subjected to coercive employment practices, (sub-)contractors, people who are poor, those affected by conflict, or refugees.
How our lending activities affect rights holders:
Lending activities to companies that:
- employ large numbers of migrant and immigrant labour;
- employ large numbers of contracted and sub-contracted labour;
- provide services such as logistics, construction, agriculture, fishing or are active in garment manufacturing...
ING finances companies that may be exposed to risks of forced labour in their operating activities (such as through employment agencies) or through suppliers (such as contract manufacturing). According to the ILO, at any given time in 2016, an estimated 40.3 million people were in modern slavery, including 24.9 million in forced labour. Out of the 24.9 million people in forced labour, 16 million people are exploited in the private sector such as through domestic work, construction or agriculture. Forced labour is a global problem, also present in developed countries where it a ects tra cked migrant workers.
Driven by poverty and pressing economic needs, many workers fall prey to abusive employers and human tra cking, with women and children at particular risk of being abducted and sold into slavery. In some instances, forced labour keeps entire families and communities in abject poverty for generations. Instances of forced labour take many forms."		Human Rights Report 2018, p. 59-60,  https://www.ing.com/web/file?uuid=395f8c43-e9b2-4691-b5c1-024819670a09&owner=b03bc017-e0db-4b5d-abbf-003b12934429&contentid=45372		Forced Labour		—		—		—		—		—		—		—		—		—		"There is a growing body of evidence to suggest that there are deep-rooted and systemic issues for workers in many countries of the world. The problems are complex and this means the solutions must go beyond a traditional compliance approach… Within temporary, migrant and seasonal worker populations there are risks of forced labour and human trafficking – sometimes referred to as modern slavery. Given the severity of this human rights issue we have evaluated this risk specifically in our supply chains and are addressing this within our human rights programmes."		John Lewis Partnership Statement on Human Rights, p. 2, https://www.johnlewispartnership.co.uk/content/dam/cws/pdfs/our-responsibilities/our-progress-and-reports/human-rights/JLP-human-rights-statement.pdf		Employment is freely chosen, Wages		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"In October 2016, a routine ethical assessment at an M&S seafood supplier in Scotland alerted us to an issue concerning the treatment of workers. A number of employees described workplace morale as ‘extremely low’, and said that supervisors and managers regularly shouted, swore and used derogatory language. They said they felt pressurised into working overtime. We immediately contacted the supplier to express concern and find out more. We also identified a third party ethical expert to support the site to take appropriate steps in the best interest of the workers."		Human Rights Report 2017, p. 15, https://corporate.marksandspencer.com/documents/plan-a-our-approach/mns-human-rights-report-june2017.pdf		Health and Safety, Working Hours		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Improving workers' livelihoods
It became increasingly clear in 2016 that the growing number of refugees around the world is having an impact on agricultural supply chains. Many refugees are found in agricultural workforces, and some supply chains, such as the hazelnut supply chain in Turkey, rely on workers from other countries. This gives rise to several issues, such as workers' conditions, unethical recruitment and child labour, which we are carefully monitoring in collaboration with key partners. For example, we have begun looking at labour conditions in our tomato supply chain in Spain and Italy. In both countries, the workforce in this supply chain is largely migrant. We started to carry out assessments in 2016, and the results will shape our future actions to address any issues found."		Nestlé in society
Creating Shared Value and
meeting our commitments 2016, p. 142, http://www.nestle.com/asset-library/documents/library/documents/corporate_social_responsibility/nestle-csv-full-report-2016-en.pdf		Child Labour, Workers' accommodation and access to basic services, Living wage, Safety and health, Forced Labour, Working time		—		—		—		"From exploration through closure, there are health risks associated with exposures to chemicals, dust and noise; repetitive, forceful or vibrating motion; and infectious diseases. Fatigue, stress, obesity and depression are also health risks all employers face. With the right to life and right to healthy working conditions among our highest human rights risk areas, we work to effectively assess and manage our health risks and promote and support the wellbeing of the people who work at and live near our operations."		2017 Sustainability Report - Beyond the Mine, p. 70, https://sustainabilityreport.newmont.com/2017/_pdf2print/pdfs/Newmont-Beyond-The-Mine-Sustainability-Report-2017.pdf		Right to life, Right to healthy and safe working conditions		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—

		"The copper project [value chain study] focuses on the Democratic Republic of the Congo and Zambia, where severe human rights impacts have been reported, both in large-scale mining and in the artisanal and small-scale mining sector. This includes environmental degradation (which can have a negative impact on communities), abusive working conditions and risks related to the deployment of private security companies."		Human Rights Report 2016, p. 24, https://www.abnamro.com/en/images/Documents/040_Sustainable_banking/080_Reporting/2016/ABN_AMRO_Human_Rights_Report_2016.pdf		Land-related human rights, Labour rights		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Despite significant efforts to ensure compliance with the VPs [Voluntary Principles], a highly regrettable incident took place at Goedehoop colliery in July 2018. A crowd of individuals sought to gain illegal entry to the Springbok village, that was under demolition, to scavenge scrap items. In the course of protecting the asset, a member of the private security force discharged his weapon, injuring one person. There was also a subsequent case of assault against a member of the crowd. Both of the injured individuals have filed criminal cases. Those thought to be responsible have been charged and the matter is under investigation by the police."		2018 Annual Report Voluntary Principles on Security and Human Rights, p. 11, https://www.angloamerican.com/~/media/Files/A/Anglo-American-PLC-V2/documents/approach-and-policies/social/vphr-2018.pdf		Security		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"In 2016, Avanzar conducted human rights assessments at the Pierina and Lagunas Norte mines in Peru, and the Lumwana mine in Zambia...
- For Lagunas Norte: potential indirect contributions to promoting unsafe working and living conditions, as well as child labor, through donations for local community purchasing of coal; and negatively impacting the population of trout in a river used by a local community...
- For Pierina: potential impacts on rights to information about water quality based on reporting, and needs around water quality management more generally, along with a potential risk to one community around long-term access to water quantity...
- For Lumwana: inadequate monitoring of working conditions and potential adverse impacts to worker rights by contractors (a repeat finding that was uncorrected); personal questions being asked during job interviews that could lead to potential discrimination allegations, and some contractors asking prospective and current employees for medical tests for pregnancy and sexually transmitted infections; some employees and contractors claiming they could not refuse overtime, creating risks of forced overtime issues; project induced migration in nearby communities impacting access to basic services, including education, water, and sanitation systems; potential impacts on loss of access to forests and destruction of an archaeological site; allegations of private security using excessive force during apprehension of trespassers."		2017 Human Rights Report, p. 52-53, http://barrick.q4cdn.com/808035602/files/responsibility/2017/Barrick-Human-Rights-Report.pdf		Working conditions, Water use and management, Non-discrimination, Security		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"[T]he [Environmental and Social Risk Management] policy covers Areas of High Caution — heightened environmental and social risks that require closer due diligence and heightened risk management. These areas overlap with our most salient human rights risks and include the following: 
- Indigenous Peoples: Various concerns arise around the extent to which indigenous communities have been consulted during project development and have consented to impacts to their land, livelihoods and cultural heritage. 
- Labor: There are risks related to labor forces used in the construction of projects or other operations, including risks associated with forced labor, child labor and human trafficking by project operators and their subcontractors. 
- Resettlement: Resettlement of local communities, including indigenous groups, can be necessary for project implementation...
- Security: Security concerns have been identified relating to how project sponsors engage with public or private security forces protecting project sites..."		Global Citizenship Report 2017, p. 49, https://www.citigroup.com/citi/about/citizenship/download/2017/2017_citi_global_citizenship_report.pdf?ieNocache=171		Indigenous peoples' rights, Forced Labour, Child Labour, Human trafficking, Resettlement, Security forces		"Child Labor
- The current study confirmed that mills have appropriate management systems in place to prevent the hiring of children or adolescents in mills or on their farms.
- Although mills and their owned and operated farms are not directly employing minors, there is some risk in the southern Cauca Valley due to the carretilleros and their employment of children.
Forced Labor
- There is no reported evidence of forced labor in the sugar industry. The current study confirmed this.
- The current study confirmed that mills have management systems in place to prevent forced labor in mills or farms, though it was not apparent that farms are as vigilant about policies, procedures and
supplier requirements related to forced labor as they have been with child labor..."		Colombia Sugar Industry Situational Analysis, p. 5, http://assets.coca-colacompany.com/fd/d8/4c5ed29842cba83b99349b7a58af/colombia-sugar-industry-situational-analysis.pdf		Child Labour, Forced labour and human trafficking		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"This year, at Peñasquito, an illegal blockade was resolved through active communication and engagement, and at Cerro Negro, we also engaged with our unions to resolve a temporary work stoppage. These cases demonstrate the importance of proactive and continuous engagement with our stakeholders, and we will continue to work to maintain open dialogue with those impacted by our operations." [Brent Bergeron, Executive Vice President, Corporate Affairs and Sustainability]		2016 Sustainability Report: Responsible Mining, p. 61, http://csr.goldcorp.com/2016/_pdf2print/pdfs/0_0_goldcorp_csr_2016_full.pdf		Workers' rights, Security and human rights, Communities		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"There is a growing body of evidence to suggest that there are deep-rooted and systemic issues for workers in many countries of the world. The problems are complex and this means the solutions must go beyond a traditional compliance approach… Within temporary, migrant and seasonal worker populations there are risks of forced labour and human trafficking – sometimes referred to as modern slavery. Given the severity of this human rights issue we have evaluated this risk specifically in our supply chains and are addressing this within our human rights programmes."		John Lewis Partnership Statement on Human Rights, p. 2, https://www.johnlewispartnership.co.uk/content/dam/cws/pdfs/our-responsibilities/our-progress-and-reports/human-rights/JLP-human-rights-statement.pdf		Employment is freely chosen, Wages		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"In October 2016, a routine ethical assessment at an M&S seafood supplier in Scotland alerted us to an issue concerning the treatment of workers. A number of employees described workplace morale as ‘extremely low’, and said that supervisors and managers regularly shouted, swore and used derogatory language. They said they felt pressurised into working overtime. We immediately contacted the supplier to express concern and find out more. We also identified a third party ethical expert to support the site to take appropriate steps in the best interest of the workers."		Human Rights Report 2017, p. 15, https://corporate.marksandspencer.com/documents/plan-a-our-approach/mns-human-rights-report-june2017.pdf		Health and Safety, Working Hours		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Improving workers' livelihoods
It became increasingly clear in 2016 that the growing number of refugees around the world is having an impact on agricultural supply chains. Many refugees are found in agricultural workforces, and some supply chains, such as the hazelnut supply chain in Turkey, rely on workers from other countries. This gives rise to several issues, such as workers' conditions, unethical recruitment and child labour, which we are carefully monitoring in collaboration with key partners. For example, we have begun looking at labour conditions in our tomato supply chain in Spain and Italy. In both countries, the workforce in this supply chain is largely migrant. We started to carry out assessments in 2016, and the results will shape our future actions to address any issues found."		Nestlé in society
Creating Shared Value and
meeting our commitments 2016, p. 142, http://www.nestle.com/asset-library/documents/library/documents/corporate_social_responsibility/nestle-csv-full-report-2016-en.pdf		Child Labour, Workers' accommodation and access to basic services, Living wage, Safety and health, Forced Labour, Working time		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—

		"The latter fund [FMO Privium Impact Fund] enables ABN AMRO clients to invest in projects in emerging countries through the Dutch development bank FMO. We acknowledge that human rights violations may occur in these countries. In the past, FMO also experienced serious challenges in this respect. We are aware of this and realise that each human rights due diligence process may have weaknesses. Nevertheless, we have opted to partner with FMO because of their experience in this area and how they handle these dilemmas and challenges... FMO is aware of the impact of projects that involve the purchase or use of land and takes appropriate responsibility in countries where land rights are not always clearly defined."		Human Rights Report 2016, p. 37, https://www.abnamro.com/en/images/Documents/040_Sustainable_banking/080_Reporting/2016/ABN_AMRO_Human_Rights_Report_2016.pdf		Land-related human rights		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Community Incidents
While most of our mines enjoy constructive and stable relationships with local communities, incidents and protests do arise from time to time. As part of our commitment to transparency, we summarize below important community-related1 incidents that occurred in 2017 and the steps we took to resolve them:
- In October 2017, several community members from the nearby communities of Atupa and Antahuran blockaded the Pierina property in Peru, which is currently in closure. The blockade was in regard to concerns about local water supplies. As other local communities did not participate in the blockade, the mine had alternative routes to the site and the situation, although extended, had minimal impacts on the operation. The Pierina team, in collaboration with several government representatives, resolved the dispute through peaceful dialogue in early December 2017.
- In March, a pipe carrying process solution on the heap leach pad at Veladero ruptured. Although the solution was contained within the operating site, this was the third environmental incident at the mine in eighteen months. Following this incident, an environmental group protested the company for three days in the nearby community of Jachal. Together with Shandong, our new joint venture partner at Veladero, we are committed to improving our operational performance and regaining the trust and confidence of our host community and government partners.
At the Porgera mine (which Barrick does not operate), we deeply regret to report that an illegal miner was fatally injured by earthmoving equipment while trespassing on the site. The incident was reported to local police immediately following notification of the incident by mine security. Police have advised that they have opened an investigation into the death, given the unusual nature of the incident, and the mine has and will support that investigation and continue to educate the community about the dangers of trespassing."		Community Relations, https://www.barrick.com/sustainability/society/community-relations/default.aspx		Security, Water use and management		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Child Labor
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Although mills and their owned and operated farms are not directly employing minors, there is some risk in the southern Cauca Valley due to the carretilleros and their employment of children and adolescents. The sugar mills in question appear to have no culpability in the practice of the carretilleros. However, there is reputational risk downstream through the supply chain, since the farms are financially tied to the mills... Based on interviews with mills, workers and organizations within Colombia, awareness of the issue is quite high. There has been a concerted focus on the issue of child labor since 2009.
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survival. A number of specific issues faced by these workers have been identified, including:
- Limited access to sanitation and potable water;
- Overcrowding and lack of personal space and privacy;
- Children not receiving education; and
- Limited knowledge of safe working practices, such as the appropriate use, storage and disposal of chemicals.
A lack of employment records, compensation discrimination and harassment are also issues that have been found to occur."		Nestlé in society
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- Limited knowledge of safe working practices, such as the appropriate use, storage and disposal of chemicals.
A lack of employment records, compensation discrimination and harassment are also issues that have been found to occur."		Nestlé in society
Creating Shared Value and
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		"In order for companies to be able to play their role [respecting human rights], it is crucial that human rights such as the freedom of expression, association and assembly, are protected.  'There are many reasons why banks should engage more with human rights defenders,' explains Maria Anne van Dijk, head of Environmental Social & Ethical Risk and Policy at ABN AMRO. Her team assesses whether the bank’s clients in high-risk sectors such as agriculture and mining are taking their responsibility to respect human rights seriously. 'If states curb civil liberties, this could render effective human rights due diligence by banks more difficult. When assessing a client, we look at a range of issues. Are companies engaging with affected stakeholders, assessing their human rights risks, taking action and being transparent about the results? To answer these questions we rely on information in the public domain such as NGO reports and newspaper articles. But in many countries, the public domain is being eroded or is almost non-existent.'"		Human Rights Update 2017, p. 13, https://www.abnamro.com/en/images/Documents/040_Sustainable_banking/080_Reporting/Newsletters/ABN_AMRO_Sustainable_Banking_Newsletter_Human_Rights_-_2017.pdf		Human rights defenders		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"In Turkey, we identified an increase in the number of children working in the hazelnut supply chain, possibly due to rising numbers of Syrian refugees moving into Turkey. Remedial activities include taking children out of the supply chain and into education. However, temporary schools in migrant camps are often very basic and conditions may not necessarily be beneficial... The local implementing partner, the Young Life Foundation, piloted a number of interventions in Ordu and Duzce municipalities during the harvest period, such as summer schools for the children of migrant hazelnut pickers, establishing a database of labour contractors, and providing awareness-raising training to farmers, families and their children, and government representatives. A total of 286 children from 22 villages were provided with a safe space during the harvest season. The findings form the institutional survey have been shared with the companies involved, enabling further company-level interventions to be planned for 2017.”		Nestlé in society
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		"I’ve been working with clients in the agricultural commodities sector for four years now. One of the sectors that our clients are active in is the international cocoa trade, a sector with a reputation for vulnerability to human rights abuses in the supply chain. Because of our involvement in the cocoa sector, as a financier, we wanted to find out whether the bank was in any way connected with such human rights abuses. We therefore did a thorough analysis of the cocoa value chain, like we have previously done for the clothing and diamond industries. 
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		"In 2015, ABN AMRO found that an international pharmaceutical company had committed human rights abuses. Together with the Dutch asset management company Robeco, the bank then entered into dialogue with the company, which had been fined for bribing doctors in an effort to push medicine sales. 'The activities the company was convicted of took place mainly in China,' Triesschijn [Sustainability Manager Investments] explains, 'but the issue also suggested that the organisation was grappling with a culture problem. The company’s management was asked how they were planning to prevent human rights violations in the future.' During the engagement process, it became clear that the organisation had taken far-reaching measures. They have changed their management structure and employees are now paid based on product knowledge and communication skills. 'Robeco and ABN AMRO have encouraged the company’s management to introduce similar measures in other countries.'"		Human Rights Update 2017, p. 22, https://www.abnamro.com/en/images/Documents/040_Sustainable_banking/080_Reporting/Newsletters/ABN_AMRO_Sustainable_Banking_Newsletter_Human_Rights_-_2017.pdf		Right to health		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Many of the workers in the sugar cane industry in Mexico are migrant labourers from poor areas, including children. Working with Proforest, we have been tackling this issue at the La Gloria mill. Although there is a lot of pressure from the government, NGOs and others to address child labour, it can be a sensitive issue in the actual mills, with some resistance to attempted remedies. This has made it difficult to establish a clear plan, and so it became clear that a progressive approach was required. This meant initially aiming to reduce the number of children working in the field rather than seeking an immediate end to child labour, and ensuring that children were involved in areas that did not put them or their health at risk... The number of children employed at the mill has since fallen significantly, and our expectation is that within three years, child labour will have been eliminated at La Gloria." [Partial excerpt from disclosure. For more details see source.]		Nestlé in society
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		"Vincent Triesschijn [Sustainability Manager Investments] explains that engagement is a long-term commitment – often lasting three to five years – and that it is not always successful. 'We sometimes come up against cultural differences. For Asian companies, for example, openness to outsiders is not always a given. Having said that, Western businesses do not always accept an invitation to enter into dialogue either.' A large international healthcare company is a case in point. 'A number of lawsuits have been filed against this company – for example about a product alleged to cause cancer and about poor provision of information on the medicines they manufacture. The violations seem to indicate that the company faces structural problems. It says it is prepared to enter into dialogue, but talks with their senior management have so far been kept at bay.' If we feel that engagement has not produced adequate results, we have the possibility to withdraw our clients' investments or advise our clients to pull out their investments...
Each year about 20,000 people in the Netherlands die from smoking and several thousand others from exposure to passive smoking. The costs to society of smoking are high. 'That’s why we believe sustainable investment funds should exclude tobacco manufacturers,' Triesschijn [Sustainability Manager Investments] explains. ABN AMRO recently requested Europe’s largest asset managers, Amundi Asset Management, to do just that."		Human Rights Update 2017, p. 23, https://www.abnamro.com/en/images/Documents/040_Sustainable_banking/080_Reporting/Newsletters/ABN_AMRO_Sustainable_Banking_Newsletter_Human_Rights_-_2017.pdf		Right to health		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Child labour, and its root causes, are also part of a wider set of issues involving forced and migrant labour. These issues are interconnected, and so our work with our partners and our remedial activities must form part of a connected response. The issue of migrant workers and its effects on child labour became particularly apparent in 2016, with a sharp increase in migrant workers from Syria and southern Africa. By improving our knowledge of how workers from these and other countries are being recruited, we can gain a better understanding of the root causes of child labour, especially in the hazelnut, cocoa and vanilla supply chains."		Nestlé in society
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Poverty and demographics...
Education and infrastructure problems...
Culture and tradition...
1.9m Ivorian children estimated to be in child labour in cocoa growing areas
95% Of children said, 'helping their family' was their main reason for working...
Amenities...
Size of household...
Gender...
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		Assessing Severe Impacts: company role in impact

		"ABN AMRO did not finance the project directly, but was linked to these adverse human rights impacts through its relationship with ETE [Energy Transfer Equity], the mother company of one of the companies involved, ETP [Energy Transfer Partners]."		Human Rights Update 2017, p. 7, https://www.abnamro.com/en/images/Documents/040_Sustainable_banking/080_Reporting/Newsletters/ABN_AMRO_Sustainable_Banking_Newsletter_Human_Rights_-_2017.pdf		Land-related human rights		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"This issue [of the negative campaign around the forest and peatland fires in 2015] maligns the image of plantation companies including the Company that consistently successes in preserving 'zero burning' areas in all plantation areas."		2015 Sustainability Report, p. 9, http://www.bakriesumatera.com/images/stories/csr/SR/SR_BSP_2015.pdf		Environmental management		—		—		—		—		—		—		"In 2015, Avanzar conducted a human rights assessment at the Pueblo Viejo mine, in the Dominican Republic (a high risk site). As in prior years, the assessment was conducted simultaneously with – and to some extent in conjunction with – internal Community, Health and Safety, Environment, and Security audits, which were conducted by auditors from the corporate office. The assessment identified several areas of potential negative human rights impacts, including in relation to monitoring contractor working conditions and their compliance with domestic labor laws and international standards, gaps in noise monitoring by the site, impacts on a local river, and sexual harassment."		2017 Human Rights Report, p. 52, http://barrick.q4cdn.com/808035602/files/responsibility/2017/Barrick-Human-Rights-Report.pdf		Working conditions, Health and Safety		—		—		—		"Key fact: on April 5, BNP Paribas decided to exit the Dakota Access Pipeline project
- Decision made following to further reviews of the project, including consultation with all the relevant stakeholders 
- It signalled the importance of full and detailed consultation on projects that impact large numbers of stakeholders 
- After selling its USD 120m share in the USD 2.5bn loan, BNP Paribas was no longer involved in the project"		CSR 2016 & 2017 Highlights, p. 18, https://invest.bnpparibas.com/sites/default/files/documents/rse_faits_marquants_2016.pdf		Rights of local communities in finance and investment activities		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"What Are Conflict Minerals?
Tin, tungsten, tantalum and gold (3TG) are used in many auto parts and components, from engine assemblies to airbags. We work tirelessly to ensure the minerals we use in our vehicles are sourced responsibly."		Sustainability Report 2017/18, p. 48, https://corporate.ford.com/content/dam/corporate/en/company/2017-18-Sustainability-Report/sr17.pdf		Responsible sourcing of raw materials		—		—		—		—		—		—		—		—		—		"Montana has employed private security contractors since the construction of the mine, and there have been several confrontations that have involved the mine’s private security guards and/or the public security forces. The company’s interaction with the police
and military in Guatemala is a particular concern given their poor human rights record and reputation. Furthermore, general indicators related to crime and violence are deteriorating throughout the country and the region where the mine is located." [NB. Montana is a Guatemalan subsidiary that oversees the Marlin Mine and is wholly owned by Goldcorp. The Human Rights Assessment of Goldcorp's Marlin Mine was conducted by a third party organization at Goldcorp's request.]		Human Rights Assessment of Goldcorp's Marlin Mine, p. 206, http://s1.q4cdn.com/038672619/files/doc_issues/OCG_HRA_Marlin_Mine_May_17_linked.pdf		Security and human rights, Communities		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"In 2018, Waitrose & Partners was alerted to a possible case of modern slavery in a Tier 1 site. We immediately involved the relevant authorities, including the GLAA and followed the Retailer Protocol for Handling Cases of Modern Slavery in the UK Supply Chain. Although conditions of modern slavery were not found, the claim did highlight some management system issues which led to pay delays during a change of on-site recruitment agency. These issues had been rectified in a timely manner and all affected staff had been supported through the process and there was deemed to be no further action necessary. We worked collaboratively with the authorities throughout and are working with the supplier to strengthen key processes to avoid further cases of this happening."		Modern Slavery Statement 2018/19, p. 12, https://www.johnlewispartnership.co.uk/content/dam/cws/pdfs/our-responsibilities/2019/jlp_modern_slavery_statement_1819.pdf		Employment is freely chosen, Wages		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"The Target partnership is focused on India, where all of our owned-brand woven rugs are made, and, unfortunately, child labor is common... All too often, families in some of our countries of production are forced to choose between paying for their children to attend school and sending children to work to help support the family."		Crafting a Better Tomorrow: Target Joins Forces with GoodWeave, https://corporate.target.com/article/2015/09/good-weave-partnership		Underage labour		—		—		—		—		—		—		—		—		—		"Mr. Jose Manuel Martinez, an employee of one of our contractors, was caught in a rock fall while working in one of our pits and died of the injuries received."		Corporate Responsibility Report 2016, p. 12, https://www.torexgold.com/assets/docs/reports/20170612__torex-cr-report-2016__english-spreads-web.pdf		Health and Safety		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Supporting the Victims of Tragedies in Bangladesh
Our hearts go out to the victims of Bangladesh tragedies, both those families who lost loved ones and those workers who have been on a long road to recovery...
While we did not have production at Rana Plaza at the time of that tragedy, our contribution to BRAC's fund underlines our focus on positively impacting global supply chain practices and driving systemic improvement by collaborating with other stakeholders to improve conditions for workers across the industry. 
We will continue to invest our resources in proactive programs that will help enable suppliers and their facilities to meet our standards and to help prevent tragedies."		Our Commitment to the Workers of Bangladesh, https://corporate.walmart.com/our-commitment-to-the-workers-of-bangladesh#factory-assessments		Health and Safety		—		—		—		—		—		—		"In May 2015, the ABC’s Four Corners program aired an episode reporting unfair labour conditions in Australia’s fresh produce and meat industries related to the use of labour hire contractors and workers on temporary visas. Coles does not condone the abuse of workers’ rights. Coles has responded by writing to all our fresh produce and meat suppliers reminding them of their obligations under Australian workplace laws, and has commenced enquiries into a number of suppliers identified on the Four Corners program.
Coles is working collaboratively with the National Farmers Federation and PMA Australia-New Zealand Ltd to develop an industry-accepted best practice guideline for the management of contracted labour within the Australian fresh food supply chain."		Sourcing - Ethical sourcing - Australian suppliers, http://sustainability.wesfarmers.com.au/our-principles/sourcing/ethical-sourcing/		Source responsibly		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—

		"Because client due diligence is more difficult for foreign clients and for complex corporate structures, these clients are charged higher fees – and this client was charged the higher fee. The bank later acknowledged that it should not have done so in this case because the company operated only in the Netherlands. However, the acknowledgement came too late and the way in which the bank handled the complaint was inadequate. For these reasons the NIHR concluded that discrimination had occurred." [Partial excerpt from disclosure. For more details see source.]		Human Rights Report 2016, p. 16, https://www.abnamro.com/en/images/Documents/040_Sustainable_banking/080_Reporting/2016/ABN_AMRO_Human_Rights_Report_2016.pdf		Discrimination		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"In 2015, Avanzar conducted a human rights assessment at the Pueblo Viejo mine, in the Dominican Republic (a high risk site). As in prior years, the assessment was conducted simultaneously with – and to some extent in conjunction with – internal Community, Health and Safety, Environment, and Security audits, which were conducted by auditors from the corporate office. The assessment identified several areas of potential negative human rights impacts, including in relation to monitoring contractor working conditions and their compliance with domestic labor laws and international standards, gaps in noise monitoring by the site, impacts on a local river, and sexual harassment."		2017 Human Rights Report, p. 52, http://barrick.q4cdn.com/808035602/files/responsibility/2017/Barrick-Human-Rights-Report.pdf		Working conditions, Health and Safety		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Montana has employed private security contractors since the construction of the mine, and there have been several confrontations that have involved the mine’s private security guards and/or the public security forces. The company’s interaction with the police
and military in Guatemala is a particular concern given their poor human rights record and reputation. Furthermore, general indicators related to crime and violence are deteriorating throughout the country and the region where the mine is located." [NB. Montana is a Guatemalan subsidiary that oversees the Marlin Mine and is wholly owned by Goldcorp. The Human Rights Assessment of Goldcorp's Marlin Mine was conducted by a third party organization at Goldcorp's request.]		Human Rights Assessment of Goldcorp's Marlin Mine, p. 206, http://s1.q4cdn.com/038672619/files/doc_issues/OCG_HRA_Marlin_Mine_May_17_linked.pdf		Security and human rights, Communities		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"In 2018, Waitrose & Partners was alerted to a possible case of modern slavery in a Tier 1 site. We immediately involved the relevant authorities, including the GLAA and followed the Retailer Protocol for Handling Cases of Modern Slavery in the UK Supply Chain. Although conditions of modern slavery were not found, the claim did highlight some management system issues which led to pay delays during a change of on-site recruitment agency. These issues had been rectified in a timely manner and all affected staff had been supported through the process and there was deemed to be no further action necessary. We worked collaboratively with the authorities throughout and are working with the supplier to strengthen key processes to avoid further cases of this happening."		Modern Slavery Statement 2018/19, p. 12, https://www.johnlewispartnership.co.uk/content/dam/cws/pdfs/our-responsibilities/2019/jlp_modern_slavery_statement_1819.pdf		Employment is freely chosen, Wages		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—

		"Of course, local governments and companies have an important role in addressing these problems [human rights abuses in the cocoa value chain]. However, other players in the value chain, including banks as financiers of cocoa traders and processors, have a responsibility too. We can use our influence to encourage other players in the value chain to stop human rights abuses in the cocoa industry. 
ABN AMRO is a leading global cocoa commodity bank. Our clients buy around 70 per cent of the annual global cocoa production. As we don’t want to close our eyes to challenging realities, we take an active approach to improving sustainability in the supply chains we are active in." [Emilie Ottervanger, Senior Associate, Agri Commodities Clients] [See graphic title "Cocoa Supply Chain and the role of ABN AMRO" on p. 13.]		ABN AMRO and Human Rights, p. 15, https://www.abnamro.com/en/images/Documents/040_Sustainable_banking/Publications/ABN_AMRO_and_Human_Rights.pdf		Labour rights		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"In 2016, Avanzar conducted human rights assessments at the Pierina and Lagunas Norte mines in Peru, and the Lumwana mine in Zambia...
- For Lagunas Norte: potential indirect contributions to promoting unsafe working and living conditions, as well as child labor, through donations for local community purchasing of coal; and negatively impacting the population of trout in a river used by a local community...
- For Pierina: potential impacts on rights to information about water quality based on reporting, and needs around water quality management more generally, along with a potential risk to one community around long-term access to water quantity...
- For Lumwana: inadequate monitoring of working conditions and potential adverse impacts to worker rights by contractors (a repeat finding that was uncorrected); personal questions being asked during job interviews that could lead to potential discrimination allegations, and some contractors asking prospective and current employees for medical tests for pregnancy and sexually transmitted infections; some employees and contractors claiming they could not refuse overtime, creating risks of forced overtime issues; project induced migration in nearby communities impacting access to basic services, including education, water, and sanitation systems; potential impacts on loss of access to forests and destruction of an archaeological site; allegations of private security using excessive force during apprehension of trespassers."		2017 Human Rights Report, p. 52-53, http://barrick.q4cdn.com/808035602/files/responsibility/2017/Barrick-Human-Rights-Report.pdf		Working conditions, Water use and management, Non-discrimination, Security		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—

		"This research [by True Price] shows that through its cocoa trade finance services ABN AMRO is connected to negative human rights impacts at the farm level by financing the cocoa trade. These human rights impacts relate to income (underpayment of workers and farmers), but also child labour. ABN AMRO finances approximately 3% of the global cocoa trade while our clients trade almost 70% of the global cocoa production."		Agri Round Table - 20 May 2016 - Amsterdam, p. 1-2, https://www.abnamro.com/en/images/Documents/040_Sustainable_banking/ABN_AMRO_Stakeholder_dialogue_on_agri_value_chain.pdf		Labour rights		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"In 2016, Avanzar conducted human rights assessments at the Pierina and Lagunas Norte mines in Peru, and the Lumwana mine in Zambia...
- For Lagunas Norte: potential indirect contributions to promoting unsafe working and living conditions, as well as child labor, through donations for local community purchasing of coal; and negatively impacting the population of trout in a river used by a local community...
- For Pierina: potential impacts on rights to information about water quality based on reporting, and needs around water quality management more generally, along with a potential risk to one community around long-term access to water quantity...
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		"When it comes to respecting human rights, the tobacco industry is a special case. NGOs have documented the extensive abuses that take place in the supply chain. Almost no cigarette can be guaranteed to be free from child labour. Even more fundamentally, according to the Danish Institute for Human Rights, the industry violates the right to health of each and every one of its customers. This means that banks financing tobacco manufacturers are directly linked to these abuses, without any credible outcome from engagement. ABN AMRO’s decision to stop financing tobacco manufacturers is therefore a logical decision for a bank that aims to implement the UN Guiding Principles on Business and Human Rights." [Dr. Rachel Melsom MBBS, Director UK & Europe, Tobacco Free Portfolios]		Human Rights Update 2017, p. 23, https://www.abnamro.com/en/images/Documents/040_Sustainable_banking/080_Reporting/Newsletters/ABN_AMRO_Sustainable_Banking_Newsletter_Human_Rights_-_2017.pdf		Right to health		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"In 2016, Avanzar conducted human rights assessments at the Pierina and Lagunas Norte mines in Peru, and the Lumwana mine in Zambia...
- For Lagunas Norte: potential indirect contributions to promoting unsafe working and living conditions, as well as child labor, through donations for local community purchasing of coal; and negatively impacting the population of trout in a river used by a local community...
- For Pierina: potential impacts on rights to information about water quality based on reporting, and needs around water quality management more generally, along with a potential risk to one community around long-term access to water quantity...
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- For Lagunas Norte: potential indirect contributions to promoting unsafe working and living conditions, as well as child labor, through donations for local community purchasing of coal; and negatively impacting the population of trout in a river used by a local community...
- For Pierina: potential impacts on rights to information about water quality based on reporting, and needs around water quality management more generally, along with a potential risk to one community around long-term access to water quantity...
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		ABN AMRO Bank N.V. 2018		SOURCE		SALIENT/FOCAL ISSUE(S)		Agnico Eagle Mines 2018		SOURCE		SALIENT/FOCAL ISSUE(S)		Agricultural Bank of China 2016		SOURCE		SALIENT/FOCAL ISSUE(S)		Air Liquide 2018		SOURCE		SALIENT/FOCAL ISSUE(S)		Airbus 2018		SOURCE		SALIENT/FOCAL ISSUE(S)		ALFA 2017		SOURCE		SALIENT/FOCAL ISSUE(S)		Altria Group 2016		SOURCE		SALIENT/FOCAL ISSUE(S)		Ambev 2016		SOURCE		SALIENT/FOCAL ISSUE(S)		America Movil 2017		SOURCE		SALIENT/FOCAL ISSUE(S)		American Express 2016		SOURCE		SALIENT/FOCAL ISSUE(S)		Anglo American 2019		SOURCE		SALIENT/FOCAL ISSUE(S)		Anheuser-Busch InBev 2016		SOURCE		SALIENT/FOCAL ISSUE(S)		Apple 2016		SOURCE		SALIENT/FOCAL ISSUE(S)		Astra Agro 2017		SOURCE		SALIENT/FOCAL ISSUE(S)		ASUR 2017		SOURCE		SALIENT/FOCAL ISSUE(S)		AT&T 2016		SOURCE		SALIENT/FOCAL ISSUE(S)		AXA 2017		SOURCE		SALIENT/FOCAL ISSUE(S)		B2Gold 2018		SOURCE		SALIENT/FOCAL ISSUE(S)		Baker Hughes 2017		SOURCE		SALIENT/FOCAL ISSUE(S)		Bakrie Sumatera 2017		SOURCE		SALIENT/FOCAL ISSUE(S)		Bank of America 2016		SOURCE		SALIENT/FOCAL ISSUE(S)		Bank of China 2016		SOURCE		SALIENT/FOCAL ISSUE(S)		Barrick Gold 2018		SOURCE		SALIENT/FOCAL ISSUE(S)		BHP Billiton 2015		SOURCE		SALIENT/FOCAL ISSUE(S)		BNP Paribas 2018		SOURCE		SALIENT/FOCAL ISSUE(S)		Boustead 2017		SOURCE		SALIENT/FOCAL ISSUE(S)		BP 2016		SOURCE		SALIENT/FOCAL ISSUE(S)		British American Tobacco 2017		SOURCE		SALIENT/FOCAL ISSUE(S)		Cameco 2017		SOURCE		SALIENT/FOCAL ISSUE(S)		CEMEX 2017		SOURCE		SALIENT/FOCAL ISSUE(S)		Chevron 2018		SOURCE		SALIENT/FOCAL ISSUE(S)		China Construction Bank 2016		SOURCE		SALIENT/FOCAL ISSUE(S)		China Mobile 2016		SOURCE		SALIENT/FOCAL ISSUE(S)		China Shenhua Energy 2017		SOURCE		SALIENT/FOCAL ISSUE(S)		Citigroup 2019		SOURCE		SALIENT/FOCAL ISSUE(S)		Coca-Cola 2015		SOURCE		SALIENT/FOCAL ISSUE(S)		Coca-Cola FEMSA 2017		SOURCE		SALIENT/FOCAL ISSUE(S)		Commonwealth Bank of Australia 2018		SOURCE		SALIENT/FOCAL ISSUE(S)		ConocoPhilips 2015		SOURCE		SALIENT/FOCAL ISSUE(S)		Danone 2017		SOURCE		SALIENT/FOCAL ISSUE(S)		Detour Gold 2018		SOURCE		SALIENT/FOCAL ISSUE(S)		Diageo 2015		SOURCE		SALIENT/FOCAL ISSUE(S)		Enbridge 2017		SOURCE		SALIENT/FOCAL ISSUE(S)		Engie 2017		SOURCE		SALIENT/FOCAL ISSUE(S)		Ericsson 2016		SOURCE		SALIENT/FOCAL ISSUE(S)		Essilor International 2018		SOURCE		SALIENT/FOCAL ISSUE(S)		Exxon Mobil 2015		SOURCE		SALIENT/FOCAL ISSUE(S)		Facebook 2016		SOURCE		SALIENT/FOCAL ISSUE(S)		Fast Retailing 2016		SOURCE		SALIENT/FOCAL ISSUE(S)		FEMSA 2017		SOURCE		SALIENT/FOCAL ISSUE(S)		First Quantum Minerals 2017		SOURCE		SALIENT/FOCAL ISSUE(S)		Ford Motor Company 2019		SOURCE		SALIENT/FOCAL ISSUE(S)		Franco-Nevada 2018		SOURCE		SALIENT/FOCAL ISSUE(S)		Genting Plantations 2017		SOURCE		SALIENT/FOCAL ISSUE(S)		Glencore 2017		SOURCE		SALIENT/FOCAL ISSUE(S)		Goldcorp 2017		SOURCE		SALIENT/FOCAL ISSUE(S)		Golden-Agri Resources 2017		SOURCE		SALIENT/FOCAL ISSUE(S)		Goldman Sachs 2016		SOURCE		SALIENT/FOCAL ISSUE(S)		Google 2017		SOURCE		SALIENT/FOCAL ISSUE(S)		Grupo Bimbo 2017		SOURCE		SALIENT/FOCAL ISSUE(S)		Grupo Financiero Banorte 2017		SOURCE		SALIENT/FOCAL ISSUE(S)		Grupo México 2017		SOURCE		SALIENT/FOCAL ISSUE(S)		Halliburton 2017		SOURCE		SALIENT/FOCAL ISSUE(S)		Hennes & Mauritz 2016		SOURCE		SALIENT/FOCAL ISSUE(S)		HSBC 2016		SOURCE		SALIENT/FOCAL ISSUE(S)		Hudbay Minerals 2018		SOURCE		SALIENT/FOCAL ISSUE(S)		Imperial Tobacco 2016		SOURCE		SALIENT/FOCAL ISSUE(S)		Inditex 2017		SOURCE		SALIENT/FOCAL ISSUE(S)		Industrial and Commercial Bank of China 2016		SOURCE		SALIENT/FOCAL ISSUE(S)		ING 2018		SOURCE		SALIENT/FOCAL ISSUE(S)		IOI Group 2017		SOURCE		SALIENT/FOCAL ISSUE(S)		ITC 2016		SOURCE		SALIENT/FOCAL ISSUE(S)		Japan Tobacco 2016		SOURCE		SALIENT/FOCAL ISSUE(S)		John Lewis Partnership 2019		SOURCE		SALIENT/FOCAL ISSUE(S)		JPMorgan Chase 2016		SOURCE		SALIENT/FOCAL ISSUE(S)		Kering 2018		SOURCE		SALIENT/FOCAL ISSUE(S)		Kimberly-Clark of México 2017		SOURCE		SALIENT/FOCAL ISSUE(S)		Kinder Morgan 2017		SOURCE		SALIENT/FOCAL ISSUE(S)		Kirkland Lake Gold 2018		SOURCE		SALIENT/FOCAL ISSUE(S)		Kraft Heinz Company 2018		SOURCE		SALIENT/FOCAL ISSUE(S)		Kuala Lumpur Kepong 2017		SOURCE		SALIENT/FOCAL ISSUE(S)		L'Oréal 2017		SOURCE		SALIENT/FOCAL ISSUE(S)		Lloyds Banking Group 2016		SOURCE		SALIENT/FOCAL ISSUE(S)		London Sumatra 2017		SOURCE		SALIENT/FOCAL ISSUE(S)		Lundin Mining 2018		SOURCE		SALIENT/FOCAL ISSUE(S)		LVMH 2018		SOURCE		SALIENT/FOCAL ISSUE(S)		Marks & Spencer 2019		SOURCE		SALIENT/FOCAL ISSUE(S)		MasterCard 2016		SOURCE		SALIENT/FOCAL ISSUE(S)		Microsoft 2018		SOURCE		SALIENT/FOCAL ISSUE(S)		Mitsubishi UFJ Financial 2016		SOURCE		SALIENT/FOCAL ISSUE(S)		Mmc Norilsk Nickel 2017		SOURCE		SALIENT/FOCAL ISSUE(S)		Mondelēz International 2015		SOURCE		SALIENT/FOCAL ISSUE(S)		Monsanto 2016		SOURCE		SALIENT/FOCAL ISSUE(S)		Morgan Stanley 2017		SOURCE		SALIENT/FOCAL ISSUE(S)		National Australia Bank 2017		SOURCE		SALIENT/FOCAL ISSUE(S)		Naturgy Energy Group 2019		SOURCE		SALIENT/FOCAL ISSUE(S)		NEC Corporation 2018		SOURCE		SALIENT/FOCAL ISSUE(S)		Nestlé 2017		SOURCE		SALIENT/FOCAL ISSUE(S)		New Gold 2018		SOURCE		SALIENT/FOCAL ISSUE(S)		Newmont 2018		SOURCE		SALIENT/FOCAL ISSUE(S)		NEXT 2019		SOURCE		SALIENT/FOCAL ISSUE(S)		Nike 2017		SOURCE		SALIENT/FOCAL ISSUE(S)		Norsk Hydro ASA 2018		SOURCE		SALIENT/FOCAL ISSUE(S)		Oracle 2016		SOURCE		SALIENT/FOCAL ISSUE(S)		Orange 2017		SOURCE		SALIENT/FOCAL ISSUE(S)		PepsiCo 2017		SOURCE		SALIENT/FOCAL ISSUE(S)		Pernod Ricard 2018		SOURCE		SALIENT/FOCAL ISSUE(S)		Petro China 2016		SOURCE		SALIENT/FOCAL ISSUE(S)		Philip Morris International 2016		SOURCE		SALIENT/FOCAL ISSUE(S)		Reynolds American 2016		SOURCE		SALIENT/FOCAL ISSUE(S)		Rio Tinto 2016		SOURCE		SALIENT/FOCAL ISSUE(S)		Royal Bank of Canada 2016		SOURCE		SALIENT/FOCAL ISSUE(S)		Royal Dutch Shell 2016		SOURCE		SALIENT/FOCAL ISSUE(S)		Safran 2018		SOURCE		SALIENT/FOCAL ISSUE(S)		Saint-Gobain 2018		SOURCE		SALIENT/FOCAL ISSUE(S)		Sampoerna Agro 2017		SOURCE		SALIENT/FOCAL ISSUE(S)		Samsung Electronics 2017		SOURCE		SALIENT/FOCAL ISSUE(S)		Sanofi 2017		SOURCE		SALIENT/FOCAL ISSUE(S)		Santander 2016		SOURCE		SALIENT/FOCAL ISSUE(S)		Schlumberger 2017		SOURCE		SALIENT/FOCAL ISSUE(S)		Schneider Electric 2018		SOURCE		SALIENT/FOCAL ISSUE(S)		Shinhan Financial Group 2019		SOURCE		SALIENT/FOCAL ISSUE(S)		Siemens 2018		SOURCE		SALIENT/FOCAL ISSUE(S)		Sime Darby Bhd 2017		SOURCE		SALIENT/FOCAL ISSUE(S)		Sinopec 2015		SOURCE		SALIENT/FOCAL ISSUE(S)		Société Générale 2018		SOURCE		SALIENT/FOCAL ISSUE(S)		Target 2017		SOURCE		SALIENT/FOCAL ISSUE(S)		Teck 2018		SOURCE		SALIENT/FOCAL ISSUE(S)		Tencent 2016		SOURCE		SALIENT/FOCAL ISSUE(S)		TJX Cos 2016		SOURCE		SALIENT/FOCAL ISSUE(S)		Torex Gold Resources 2017		SOURCE		SALIENT/FOCAL ISSUE(S)		Toronto-Dominion Bank 2016		SOURCE		SALIENT/FOCAL ISSUE(S)		Total 2016		SOURCE		SALIENT/FOCAL ISSUE(S)		TransCanada 2017		SOURCE		SALIENT/FOCAL ISSUE(S)		Turquoise Hill 2017		SOURCE		SALIENT/FOCAL ISSUE(S)		Unilever 2015		SOURCE		SALIENT/FOCAL ISSUE(S)		United Plantations 2017		SOURCE		SALIENT/FOCAL ISSUE(S)		US Bancorp 2016		SOURCE		SALIENT/FOCAL ISSUE(S)		Vale 2017		SOURCE		SALIENT/FOCAL ISSUE(S)		Verizon Communications 2016		SOURCE		SALIENT/FOCAL ISSUE(S)		VINCI 2017		SOURCE		SALIENT/FOCAL ISSUE(S)		Visa 2016		SOURCE		SALIENT/FOCAL ISSUE(S)		Vivendi 2018		SOURCE		SALIENT/FOCAL ISSUE(S)		Wal-Mart Stores 2017		SOURCE		SALIENT/FOCAL ISSUE(S)		Walmex 2015		SOURCE		SALIENT/FOCAL ISSUE(S)		Wells Fargo 2016		SOURCE		SALIENT/FOCAL ISSUE(S)		Wesfarmers 2015		SOURCE		SALIENT/FOCAL ISSUE(S)		Westpac Banking 2018		SOURCE		SALIENT/FOCAL ISSUE(S)		Wheaton Precious Metals 2018		SOURCE		SALIENT/FOCAL ISSUE(S)		Williams Cos. 2017		SOURCE		SALIENT/FOCAL ISSUE(S)		Wilmar International Limited 2017		SOURCE		SALIENT/FOCAL ISSUE(S)		Yamana Gold 2017		SOURCE		SALIENT/FOCAL ISSUE(S)		Zain Group 2019		SOURCE		SALIENT/FOCAL ISSUE(S)

		Tracking Performance: current processes

		"Tracking performance on privacy and non-discriminatory access to financial services
In 2015 ABN AMRO introduced a closed loop feedback system for retail clients. After a client has had contact with an ABN AMRO employee, for example to discuss mortgages at a local branch, he or she is asked to fill out a questionnaire. The client is then contacted to discuss the feedback, and ABN AMRO staff look whether there is an opportunity to improve the process or outcome. The data collected through this system can also identify systemic issues related to privacy or discrimination. In October 2016, we conducted an initial scan on privacy and discrimination-related customer feedback...
ABN AMRO also tracks the number of complaints that are handled by the central Complaints Management Department."		Human Rights Report 2016, p. 17, https://www.abnamro.com/en/images/Documents/040_Sustainable_banking/080_Reporting/2016/ABN_AMRO_Human_Rights_Report_2016.pdf		Privacy, Discrimination		"In 2017, we worked towards improving the integration of community relations and stakeholder engagement into the Responsible Mining Management System (RMMS), ensuring a focused sustainability program. We created a set of company-wide social key performance indicators (Social KPIs) in community relations, aimed at measuring the effectiveness of our engagement methods and monitoring social risk and community acceptance. Our aim is to apply the same rigor to evaluating our social performance as we apply to all other aspects of our business, allowing us to move from a reactive to a proactive approach so that we can accurately assess and mitigate any risks to our business... In 2017, in order to develop globally understood Social KPIs we looked closely at the data we currently collect – via our sustainable development reporting program and TSM evaluations – and benchmarked external best practices. Our Stakeholder Advisory Committee (SAC), as well as our community relations professionals, helped guide our selection of proposed Social KPIs focusing on local economic development, diversity and inclusion, complaints and grievances, engagement and voluntary community investments... Helping us track and monitor our performance against our selected Social KPIs is our newly implemented Borealis software. Borealis will help us develop richer and more accurate reporting for our businesses, providing them with reliable information and metrics they can use as a foundation to maintain constructive relationships with local stakeholders over the lifetime of a project."		Sustainable Development Report 2017 - Our Communities, http://sustainabledevelopment.agnicoeagle.com/2017/en/performance/our-communities/		Safe and healthy workplace, Community rights		—		—		—		"Industrial management system
Air Liquide a mis en place depuis plus de 10 ans un système de gestion industrielle spécifique à ses activités, appelé IMS (Industrial Management System) visant à renforcer les processus de gestion de la sécurité, de la fiabilité, de la protection de l’environnement et de
la maîtrise des risques industriels... Un indicateur permet de suivre le pourcentage du chiffre d’affaires couvert par des audits internes IMS du Groupe au cours des cinq dernières années. De 2012 à 2016, 92 entités ont été auditées, représentant près de 80 % de l’activité du Groupe en termes de chiffre d’affaires. Ainsi en cinq ans, une part très importante du Groupe a été auditée sur la mise en œuvre de son système de gestion industrielle IMS."		Document de référence 2016, p. 90, https://www.airliquide.com/sites/airliquide.com/files/2017/03/08/air-liquide-document-de-reference-2016.pdf		Air quality, Health and Safety		"Key Performance Indicators
In order to measure the effectiveness of its modern slavery strategy, Airbus will be reviewing a number of key performance indicators over the coming year. These indicators will
be assessed on an annual basis and include:
- Percentage of staff in key functions that have attended training sessions on recognising and managing modern slavery and human rights issues;
- Percentage of employees that have undertaken online training; and
- Number of reported incidents of modern slavery through the 'OpenLine' initiative."		Airbus in the UK Modern Slavery Statement, p. 3, http://www.airbus.com/content/dam/corporate-topics/corporate-social-responsibility/airbus-modern-slavery-statement-27-06-17.pdf		Modern slavery		—		—		—		"Our monitoring programs assess compliance with our expectations and help keep our tobacco growers and suppliers accountable for their actions. These programs include assessments, remediation plans and follow-up. These activities encourage continuous improvement and help identify areas for greater focus.
We prioritize our monitoring, assessments and remediation based on several factors including country risk, supplier criticality, brand risk and our influence on supply chain compliance.
Using a risk-based approach, we employ a third-party assessor to conduct social compliance audits internationally. These audits monitor suppliers’ adherence to specific elements of our contracts and Supplier Code of Conduct. The audits also assess workplace practices like child and forced labor, worker registration and compensation, workplace safety, management of employee records and environmental practices.
Any factory found to have material issues is required to develop a corrective action plan and will be re-inspected by third-party assessors...
Monitoring and assessing. 
Philip Morris USA and U.S. Smokeless Tobacco Company implemented an on-farm GAP assessment process. The assessments review growers’ compliance with key GAP practices related to agricultural, environmental and labor practices. The GAP assessment also provides immediate and direct feedback to growers, engaging them in the process...
Annually our assessment program monitors (a) approximately one third of the growers that were 100 percent compliant the prior year, (b) new growers and (c) growers that were not 100 percent compliant in the prior year. In addition, each year a third party randomly selects 10 percent of the assessed growers for an independent audit. All contracted growers are visited at least once every three years. The chart below shows domestic grower performance based on results of 2015 third-party GAP assessments." [See graphic in source.]		2015 Corporate Responsibility Progress Report, p. 25-27, http://www.altria.com/Interactive/2015CRReport/index.html		Child and forced labour, Freedom of Association, Non-discrimination, Workplace safety, Wages, benefits and working hours, Employment eligibility		—		—		—		—		—		—		—		—		—		"In 2017, we started to test the effectiveness of a new digital tablet application during routine dam-safety inspections of tailings facilities and water retaining dams. This technology enables us to better monitor deficiencies and track maintenance at these facilities, removing all paperwork related to dam inspections. The application is now used at six operations in southern Africa and will be introduced in South America, and then the rest of the Group, in 2019... We record all air quality incidents and are implementing an investigation protocol to develop appropriate mitigation measures. We also investigate all air-quality-related complaints received from local communities."		Sustainability Report 2018, p. 41-44, https://www.angloamerican.com/~/media/Files/A/Anglo-American-PLC-V2/documents/annual-updates-2019/aa-sustainability-report-2018.pdf		Community impacts, Safety, health and environment		"In 2014, we started a safety benchmarking project with a number of global companies outside our industry in order to open new gaps. This will allow us to further improve our safety management system, and as a consequence, reduce the number of employees who suffer from injuries."		Health and Safety - Safety Systems, http://www.ab-inbev.com/social-responsibility/people/health-and-safety.html		Workplace safety and health		[This excerpt is a generic statement not linked specifically to one or more salient issues.] 
"Verifying Improvement
After 120 days, third-party auditors visit the facility to confirm that everything in the original Corrective Action Plan was implemented according to our standards. If not, we schedule a second verification audit within 30 days.
When suppliers require extra support to comply with the Code of Conduct, we send our team of experts as part of our partnership program. We tailor our approach to help the facility improve through refining business practices and management systems relating to labor, human rights, environment, and health and safety.
By working with our suppliers instead of only policing them, we have improved their compliance significantly."		Supplier Responsibility, http://www.apple.com/supplier-responsibility/accountability/		Anti-discrimination, Anti-harassment, Prevention of involuntary labour, Prevention of underage labour, Juvenile worker protection, Student worker protection, Working Hours, Wages, benefits and contracts, Freedom of Association and Collective Bargaining		"Astra Green Company is a management standard on Safety, Health, and Environment implemented by any subsidiary within the Astra group. This standard represents the management system of Safety, Health, and Environment (SHE) covering: compliant with applicable laws and regulations, implementation of: Astra Management System (AMS); PROPER; Safety and Health at Work Management System (SMK3), ISO 9001; ISO 14001 and OHSAS 18000 standards. The Astra Green Company also contains an assessment of final results of management and the number of accidents at work in a company. Astra Green Company is always evaluated, revised, and adjusted to the update conditions on Environment, Safety, and Health at Work."		2016 Sustainability Report, p. 27, http://www.astra-agro.co.id/images/stories/Article/SR_2016.pdf		Health and Safety		—		—		—		"Strategic Supplier Sustainability Scorecard 
AT&T uses a Supplier Sustainability Scorecard that measures the performance of our strategic suppliers on their adherence to sustainable business practices. Suppliers must accomplish at least the following to achieve acceptable sustainability scores: 
1. Create policies for at least these areas: 
- Energy efficiency 
- Environmental protection 
- Health and safety 
- Labor practices and human rights 
3. Establish and publicize performance goals 
4. Extend policies to their suppliers and assess them
5. Track, report and have goals related to greenhouse gas emissions... 
With the annual survey, scorecards and our direct engagement with suppliers, our suppliers continue to improve and in many cases excel in their performance. This is reflected by the increased average sustainability score for suppliers of 70, up from 63 percent the previous year..." [Partial excerpt from disclosure. For more details see source.]		Environment, p.21-22, http://about.att.com/apps/csr/services/IssueBriefBuilder.pdf?download=environment#HRLPP		Supplier human rights and labour practices		—		—		—		—		—		—		"We engage employees in HSE (Health, Safety and Environment) by recording their observations of safe and unsafe work practices. Our Safety Observation program encourages employees to closely examine their work activities, and adopt safer attitudes and behaviors. Our employees are becoming more passionate about protecting their own safety and looking out for their fellow workers, as evidenced by the rise in the number of behavioral observations."		Health, Safety, Environment and Security: HSE Culture, http://www.bakerhughes.com/company/health-safety-environment/hses-culture		Healthy and safe work environment		—		—		—		"Our environmental and social guidelines are reviewed as a part of our internal audit process, which evaluates our adherence to all policies in place within each of our lines of business."		Bank of America Human Rights Statement , p. 2, http://about.bankofamerica.com/assets/pdf/human_rights_statement_2014.pdf		Environmental and social risk management in finance activities		—		—		—		"The Board Committee has a key oversight role. As part of this group’s responsibility, Committee members make an annual tour of a Barrick site to inspect and assess first-hand that appropriate policies and measures are in place. They talk with management and staff about local operations, as well as the environmental, health and safety programs at the site. They visit the workshops, the mining areas, and other working zones to closely observe activities."		Safety & Health Management System, p. 5, http://barrick.q4cdn.com/808035602/files/safety-and-health/Barrick-Safety-and-Health-Management-System.pdf		Safety and health		"Evaluate the effectiveness of the community development management plan every three years. Include an analysis of changes to quality-of-life indicators measured in the social baseline study, outcomes from host community projects and perceptions from the most recent Community Perception Survey...
Community perception survey
Include indicators that reflect host community concerns and the mandatory community perception questions (below).
Mandatory questions for all surveys:
- [BHPBilliton] has a positive relationship with the community.
- I receive enough information about [BHP Billiton’s] plans and activities.
- I have the opportunity to provide input into or feedback about [BHP Billiton’s] plans and activities.
- [BHPBilliton’s] communications with the community are open, factual and honest.
- [BHP Billiton] creates long-term value for the community and region’s economy.
- [BHP Billiton’s] community projects make a positive contribution to the livelihoods of people in the community.
If relevant:
- [BHP Billiton’s] social and environmental performance is better than other mining/petroleum companies in the region.
- [BHP Billiton’s] makes a greater contribution to the community than other mining/petroleum companies in the region.
Rate each statement using the following scale:
- strongly agree; agree; neutral; disagree; strongly disagree; unsure."		Community Group-Level Document, p. 3-5, http://www.bhpbilliton.com/~/media/bhp/documents/aboutus/ourcompany/governance/150430_gld_community.pdf?la=en		Indigenous peoples, Communities		—		—		—		—		—		—		"Our key performance indicators (KPIs) help the board and executive management measure performance against our strategic priorities and business plans. These charts represent data on our non-financial KPIs. We believe these measures have a useful role to play as leading indicators of future performance. See bp.com/kpis...
Recordable injury frequency...
Tier 1 process safety events...
Diversity and inclusion (%)" [Partial excerpt from disclosure. For more details see graphic in source.]		BP Sustainability Report 2015, p. 9, https://www.bp.com/content/dam/bp/pdf/sustainability/group-reports/bp-sustainability-report-2015.pdf		Workforce welfare, Health and Safety		"Our Sustainable Tobacco Programme (STP) applies to 100% of our first-tier tobacco leaf suppliers and includes 178 criteria under the key areas of: crop, environment, people and facilities. Freedom of association is specifically covered under the people criteria. They must also show that they have good governance underpinning all four areas and are required to assess, identify and mitigate any significant risks which may affect their ability to meet the STP criteria.
We will use the results of suppliers’ STP self-assessments and on-site reviews to work collaboratively with suppliers to drive corrective action and improvements."		Social performance: Human rights, http://www.bat.com/group/sites/uk__9uancv.nsf/vwPagesWebLive/DO9USTZ2?opendocument?opendocument		Freedom of Association		"AVERAGE RADIATION DOSE TO WORKERS  This indicator provides information about the average radiation dose to workers at our mining and milling and fuel services divisions in Saskatchewan, Ontario, Kazakhstan and the US… Another metric used in our annual regulatory report is the full-time equivalent average, which normalizes the doses to a standard work year of 2,000 hours. Both are valid metrics."		2017 Sustainable Development GRI Index Update, p. 33, https://www.cameco.com/sustainable_development/2017/pdfs/2017_GRI_Index_Update.pdf		Health, safety, and environment		—		—		—		"After local companies are identified, we design and implement programs to help them meet industry standards and provide goods and services to Chevron and other oil and gas producers. Metrics are agreed upon with our partners and suppliers to make sure that desired outcomes – in terms of quality, timeliness and cost – are achieved."		Building Local Capacity, https://www.chevron.com/corporate-responsibility/creating-prosperity/building-local-capacity		Supplier respect for human rights		—		—		—		—		—		—		—		—		—		"The Citi Talent and Diversity, Human Capital Reporting and Analytics and Productivity teams worked together to create a holistic data dashboard that allows hiring teams and business leaders to take a data-driven, quantitative approach to hiring, retaining and promoting high performers from underrepresented groups at all levels. Whereas much of our diversity efforts were focused on director and managing director levels in the past, the new dashboard allows us to look at diversity gaps across the entire organization."		Global Citizenship Report 2017, p. 37, https://www.citigroup.com/citi/about/citizenship/download/2017/2017_citi_global_citizenship_report.pdf?ieNocache=171		Discrimination		"We conduct more than 2,000 audits each year of our Company, franchise bottlers and supply chain to ensure compliance with our workplace and human rights policies, which include provisions prohibiting human trafficking."		Addressing Global Issues, http://www.coca-colacompany.com/our-company/addressing-global-issues		Forced labour and human trafficking		—		—		—		"Each year the Board and the Group's Diversity Council will establish measureable objectives for achieving gender diversity, and any other aspects of diversity nominated by the Board and the Council… The Board will assess the diversity objectives annually, as well as the progress in achieving the objectives. The Group will disclose in each annual report the measureable objectives for achieving gender diversity and any other aspects of diversity, set by the Board in accordance with this Policy [Diversity Policy] and progress towards achieving them."		Diversity Policy, p. 2, https://www.commbank.com.au/about-us/PDS_PDF/CBT638-Diversity-Policy.pdf		Diversity and inclusion		—		—		—		"CLOSELY MONITORING KPIS ALL ALONG THE PROJECT
'We have a project monitoring system wherein we take baseline measurement at the beginning of the project. Each project is designed with this baseline which includes the participation of women, their control over the assets, their education and labour and their freedom of movement. We measure that all along the project’s life-span.' describes Marleen New. Indicators measuring women empowerment must be carefully designed and closely related to the situation of the women in the project. Try to design gender specific KPIs. For general indicators that also apply to men, a comparison must be done to see the gender balance in the project. To be meaningful and really reflect the gender context of a particular region, country or community, indicators should be constructed through consultations with the local population. Use participatory approaches whenever possible to define 'gender responsive' or 'gender sensitive' indicators which can help you measure gender-related changes over time. Once constructed, these KPIs are best measured through social impact measurement studies which should be undertaken in partnership with credible and unbiased partners. These studies are essential because they provide objective assessments of a situation and thus of the project’s real impact. And most importantly they are powerful tools for continued advocacy of the project... Monitoring gender KPIs enables better planning and actions. Gender indicators can be used to evaluate the outcomes of gender-focused and mainstream interventions and help reveal if change is happening and what are the barriers to achieve success... The monitoring of such indicators can thus provide vital information to readjust programs without adverse impacts on women and men."		Women Empowerment, p. 97, http://danone-danonecom-prod.s3.amazonaws.com/user_upload/Sustainability/booklet_women_empowerment_vd_01.pdf		Women's empowerment		"Our success in achieving these commitments is tracked through employee engagement surveys and forums such as town hall and joint employee-management committee meetings."		Employees, http://sustainability.detourgold.com/default.aspx?SectionId=8f97949c-904f-4d62-a779-6d2e602dbaaf&LanguageId=1		Discrimination and Harassment		"We have developed a comprehensive but flexible 4-stage process for identifying, assessing and managing the social and ethical risk in our supply chain… 
Stage 4 – audit
Suppliers who are judged to represent the highest potential risk (on the basis of the three previous stages) are then audited against the standards set out by SEDEX… We reserve the right to undertake unannounced audits where we feel it is necessary."		Partnering with Suppliers, p. 6, http://www.diageo.com/Lists/Resources/Attachments/773/PwS_EN_LowRes_v2.3_Oct12.pdf		Child labour and forced labour, Non-discrimination and preventing harassment, Freedom of Association, Health and Safety, Wage and hour		"Where possible we use quantitative methods to assess our risks and to monitor the effects of our risk treatments. For example, we use leading and lagging metrics to assess the effectiveness of treatments pertaining to safety, the maintenance of the fitness of our systems and leak detection."		Enbridge Inc. 2015 CSR Report, p. 15, https://www.enbridgegas.com/assets/docs/ENB_CSR_2015.pdf		Health and Safety		—		—		—		"Upon request, a Supplier must, by way of providing information and/or allowing access to premises to Ericsson or its representative, verify to Ericsson’s reasonable satisfaction, that the Supplier and its subcontractors comply with the Code of Conduct. The Responsible Sourcing Program ensures high standards in the supply chain in terms of Ericsson requirements in the areas of labor, environment, human rights and anticorruption, which are valid for all suppliers. The program uses a risk based approach to ensure effective management of the environmental and social impacts by implementing supplier risk analysis, regular supplier audits, assessments, performance benchmarking and other activities which ensure compliance with the Ericsson Code of Conduct and Code of Business Ethics."		Ericsson Code of Conduct, p. 5, https://www.ericsson.com/res/thecompany/docs/corporate-responsibility/codeofconduct.pdf		Labour rights		"L’identiﬁcation et le suivi de la possible survenance de maladies professionnelles sont pratiqués par les établissements…"		Document de référence 2016, p. 216, https://www.essilor.com/essilor-content/uploads/2017/05/Document_Reference_2016_Essilor-e-accessible.pdf		Health and Safety		"As part of our commitment to continuous improvement, we look at leading indicators that could help with risk prevention and mitigation to reduce incidents further. These leading indicators will allow for a closer analysis of incidents with potentially severe consequences and will contribute to the reinforcement of leadership and organizational behaviors consistent with our relentless pursuit of operational excellence."		2014 Corporate Citizenship Report, p. 12, http://cdn.exxonmobil.com/~/media/global/files/corporate-citizenship-report/2014_ccr_full_digital_approved.pdf		Health and Safety		—		—		—		"Strengthening Workplace Monitoring Systems
Fast Retailing conducts workplace monitoring of its partner factories worldwide. (See page 20 for further information.) In fiscal 2015, FR commenced a review of this monitoring program with a team of external experts. In addition, all inspections of first-tier sewing factories were switched to unannounced inspections as one way to strengthen monitoring. Our CSR team also participates in monthly meetings with production to verify their plans, and monitors FR's order to ensure that proper working conditions are maintained...
Workplace Monitoring and Code of Conduct
At the Fast Retailing Group, workplace monitoring is essential to generating value for both FR and its partner factories, as it helps to ensure safe and secure working conditions, greater protection of rights and satisfaction for employees, and improvements in productivity and quality. FR works with external auditors to verify that partner factories satisfy our Code of Conduct for Production Partners (CoC), a set of workplace standards established in 2004, and to provide them with feedback. Sites that require improvement are visited by FR's CSR sourcing team, which works with the factories to identify and resolve the underlying problems. All partner factories are required to endorse and pledge compliance with the CoC."		CSR Report 2016, p. 19-20, http://www.fastretailing.com/eng/csr/report/pdf/csr2016_e.pdf#page=1&pagemode=thumbs&zoom=80		Child Labour, Forced Labour, Coercion and Harassment, Discrimination, Health and Safety, Freedom of Association, Wages and Benefits, Working Hours		—		—		—		—		—		—		"Water Reductions in Our Direct Operations...
In 2018, we're starting to closely track the percentage of non-freshwater used in our operations and to find alternative sources like greywater and wastewater from other organizations."		Sustainability Report 2017/18, p. 34, https://corporate.ford.com/content/dam/corporate/en/company/2017-18-Sustainability-Report/sr17.pdf		Access to water and sanitation		—		—		—		"Compliance with the Chemical Health Risk Assessment ('CHRA'), the use of Personal Protective Equipment ('PPE') and annual medical surveillance are mandatory and strictly monitored across all our estates and oil mills."		Sustainability Report 2016, p. 39, http://www.gentingplantations.com/wp-content/uploads/2017/03/GENP2016_SR.pdf		Occupational safety and health		—		—		—		—		—		—		—		—		—		"For companies where we hold regular ESG [Environmental, Social and Governance] dialogue, we track progress over time of implementation of ESG-related items."		GSAM Statement on Responsible and Sustainable Investing, p. 2, https://www.gsam.com/content/dam/gsam/pdfs/common/en/public/miscellaneous/GSAM_statement_on_respon_sustainable_investing.pdf?sa=n&rd=n		Environmental and social risk management in finance activities		"Our products utilize a system that includes online platforms for storing and managing our conflict minerals due diligence activities, communications, and results."		Alphabet 2016 Conflict Minerals Report, https://abc.xyz/investor/conflictminerals/		Conflict minerals		—		—		—		—		—		—		"We also closely monitor indicators in these areas [occupational health and safety], through established controls and regular assessments." [NB. This excerpt pertains to the transportation division.]		2016 Sustainable Development Report, p. 89, http://www.gmexico.com/site/images/documentos/en/sustainability_reports/DS2016full.PDF		Occupational health and safety		"Our Compliance Program includes regular internal reviews of geographical or business units to evaluate adherence to the COBC [Code of Business Conduct]. We also periodically engage outside experts to review the Compliance Program, to recommend improvements and ensure that we are employing best practice; the latest review was performed in 2014."		2015 Sustainability Report, p. 13, http://www.halliburton.com/public/pubsdata/sd/sustainability-report-2015.pdf		Health and Safety, Diversity and inclusion, Employment practices		" [Compliance] data is the foundation for our ongoing work with our suppliers towards lasting improvements. Individual results from each factory are clearly communicated to the supplier and discussed in an open dialogue. The data also plays an important role in our purchasing decisions and we systematically reward better performing suppliers. We also use it to constantly improve our methods, analysis, raise our expectations, add and update our audit questionnaire to make it easier to detect violations... When non-compliance occurs, we conduct thorough investigations and set up strategies and projects aiming to improve compliance for the specific issue, both on individual factory level as well as from a holistic perspective. If important areas indicate unacceptable compliance levels, we can decide to turn it into one of our focus area, set dedicated strategies and follow-up accordingly. When analysing compliance we also pay great attention to geographical differences for nuanced analysis and remediation. If we identify a region or country with low compliance on a certain issue, we pay extra attention and target customised projects to improve this issue." [See graphic in source.]		Supplier Compliance Levels in Detail, http://sustainability.hm.com/en/sustainability/downloads-resources/resources/supplier-compliance.html#cm-menu		Fair Living Wage, Health and Safety, Forced Labour, Discrimination and Harassment, Child Labour, Freedom of Association and Collective Bargaining, Working Hours, Access to Water		[This excerpt is a generic statement not linked specifically to one or more salient issues.]
"The CVC [Conduct & Values Committee] received reports from the Global Head of Regulatory Compliance on how the Group approach to conduct is being managed to deliver the required conduct outcomes. Each global business is requested to present plans to close out any gaps identified against the required outcomes and progress on implementation of key conduct-related programmes. These plans provide improved training and development of staff. Each Global Business produced conduct-related management information during 2015. It is now used at management level by each business to track any conduct-related issues."		Annual Report and Accounts 2015, p. 273, http://www.hsbc.com/~/media/hsbc-com/investorrelationsassets/hsbc-results/2015/annual-results/hsbc-holdings-plc/hsbc-holdings-plc-annual-report-and-accounts-2015.pdf		Environmental and social risk management in finance activities		"We use an integrated company-wide software system to track health, safety and environmental incidents, capture stakeholder engagement activities and commitments, and document corrective actions at all sites. Hudbay 2017 Annual and CSR Report 36 As a member of the Mining Association of Canada (MAC), Hudbay participates in the Towards Sustainable Mining (TSM) program. TSM is based on a set of guiding principles that are supported by protocols and indicators that aim to drive performance and ensure key risks are managed responsibly. These protocols and frameworks are incorporated into our overall management system and company standards. Although we are only required, as members, to implement the program at our Canadian operations, we are implementing the program at all of our operations. Our Constancia mine in Peru has implemented all six protocols, achieving or exceeding a level A ranking (and 'yes' in crisis management and communications planning) for all indicators. In 2017, TSM added a seventh protocol: Preventing Child and Forced Labour. Verifications of our compliance with this new protocol will begin for 2018 performance assessments. Results of our annual TSM assessment are available on the MAC website."		Hudbay 2017 Annual and CSR Report, p. 37, https://s1.q4cdn.com/305438552/files/2017/en/_doc/Hudbay_2017_AR_CSR_Full_Printable.pdf		Health and Safety, Child Labour, Labour practices and relations		"All employees and business partners must comply with the Code of Conduct, now available in 29 languages.… We provide Code of Conduct training for all employees and all suppliers are required to complete detailed self-assessment questionnaires. Suppliers are periodically subject to onsite audits against these self-assessments."		Annual Report and Accounts 2015, p. 22, http://ar15.imperial-tobacco.com/pdfs/full-annual-report-2015.pdf		Child Labour, Supplier standards, Occupational health and safety		"COMPLIANCE PROGRAM...
PRE-ASSESSMENT: Consists of a preliminary assessment of potential suppliers and factories performed by internal or external auditors without prior notice. Only those meeting the requirements established in the Code of Conduct can enter the supply chain. From that moment on they are subject to the Code of Conduct and to the standards set out in the document Inditex Minimum Requirements.
SOCIAL AUDITS: The aim of social audits is to verify the degree of compliance with the Code of Conduct and to establish Corrective Action Plans (CAP) intended to ensure respect for fundamental labour rights. 
SPECIAL AUDITS: Consist of visits and inspections related to specific issues such as the health and safety of workers, and competence visits to verify the level of compliance with Corrective Action Plans. These audits also include inspections of laundry processes to ensure that processes banned by Inditex, such as sandblasting, are not in use.
TRACEABILITY AUDITS: Are used to verify the traceability of the supply chain, based on the analysis of information gathered through the manufacturer management system." [See graphic in source.]		Inditex Annual Report 2016, p. 85, https://www.inditex.com/documents/10279/319575/Inditex+Annual+Report+2016/6f8a6f55-ed5b-41f4-b043-6c104a305035		Forced Labour, Child Labour, Discrimination, Freedom of Association and Collective Bargaining, Workers' health and safety, Just, fair and favourable working conditions		—		—		—		"We work with HR analytics teams to compile benchmarks every year that help us understand how we are doing on diversity and inclusion internally compared to our peers. This data helps us to identify areas of attention and improvement."		Human Rights Report 2018, p. 37,  https://www.ing.com/web/file?uuid=395f8c43-e9b2-4691-b5c1-024819670a09&owner=b03bc017-e0db-4b5d-abbf-003b12934429&contentid=45372		Workplace discrimination		"Labour Rights Monitoring System
An international consultant has recently been engaged by IOI Plantations to assist in the implementation of fair and proper labour practices together with a labour rights monitoring system in our plantations in Malaysia. The consultant will also assist us in recommending additional actions following the November 2016 Finnwatch report on palm oil labor practices in Peninsular Malaysia. Work will begin in late January 2017 and is expected to complete in June 2017. Meanwhile, within IOI Plantations, all the regions have their own monitoring checklists for the workers’ welfare. The regions have started to standardise the system and procedures on induction of new workers and the functioning of the Employee Consultative Committee and the Gender Rights Committee."		First Quarterly Sustainability Progress Update, http://www.ioigroup.com/Content/NEWS/NewsroomDetails?intNewsID=828		Labour rights		"Compliance is monitored through internal audits by CEHS across ITC establishments on a periodic basis and forms part of the report back to CMC (monthly) and the Board (quarterly), together with accident statistics, their investigation and subsequent closure. In addition, Business units adhere to international standards such as OHSAS 18001 and ISO 14001."		Sustainability Report 2016 - Occupational Health and Safety, http://itcportal.mobi/sustainability/sustainability-report-2016/social/occupational-health-safety.aspx		Health and Safety		"In 2015 we began to work on creating a Groupwide human rights policy that will formalize our commitment to identifying and addressing human rights issues in all areas of our business. As an initial step in our policy development, in September 2015 we hosted a roundtable with a range of external stakeholders to seek feedback on our current practices, and on how we can devise an effective human rights approach in the future. In 2016 we will continue seeking stakeholder feedback to the Policy through various means, including hosting a dialogue between JT top management and external human rights experts."		JT Group Sustainability Report FY2015, p. 14, http://www.jti.com/files/6514/6469/4924/CSR_2015_INTERACTIVE_27052016_2.pdf		Freedom of Association and Collective Bargaining, Non-discrimination, Child Labour, Health and Safety, Forced Labour, Fair remuneration, Working Hours		—		—		—		"We have also developed feedback channels for our customers with disabilities so that we can collect input on our services and develop solutions. For example, Chase.com has an Accessibility webpage with an email link for providing feedback on accessibility-related issues."		2015 Environmental Social and Governance Report
, p. 12, https://www.jpmorganchase.com/corporate/Corporate-Responsibility/document/jpmc-cr-esg-report-2015.pdf		Diversity and inclusion		"Aﬁn d’évaluer l’eﬃcacité de ses actions en faveur de l’égalité femmes / hommes menées ces dernières années mais également d’identiﬁer de nouvelles pistes de réﬂexion pour l’avenir, le Groupe a choisi de s’engager dans la démarche de labellisation GEEIS – Gender Equality European & International Standard. Ce label, créé par Arborus, premier fonds de soutien à l’égalité professionnelle en Europe et dans le Monde, s’appuie sur une méthodologie rigoureuse d’évaluation auditée par Bureau Veritas, leader mondial de la certiﬁcation."		Document de référence 2016, p. 79, http://www.kering.com/sites/default/files/document/kering_document_de_reference_2016.pdf		Diversity		"These plans [specific action plans around the Sustainability Strategy] entail targets and results of the Sustainability Strategy with regard to economic, social, workplace safety and environmental matters, which are incorporated into individual incentive targets for senior executives and managerial personnel, depending on the operating or administrative area."		2016 Sustainability Report, p. 43, http://www.kimberly-clark.com.mx/data/global/pdf/sustentabilidad/SUST2016EN.pdf		Employee health and safety		"Kinder Morgan is committed to operational excellence and demonstrates that commitment by reporting environmental, health and safety performance to the public. These reports track Kinder Morgan's performance on employee safety and agency reportable releases and incidents, and compare the company's most recent 12 months of performance data to its peers and to its own previous three years of performance OSHA Recordable Injuries/Illnesses and Avoidable Company Vehicle Accidents - This information is reported by business unit using 12-month and three-year average rates, and is generally referred to as the company's employee safety statistics. It lists Kinder Morgan's performance and the industry average according to sources like the Bureau of Labor Statistics or the American Gas Association.
KM CONTRACTOR OSHA Recordable Injuries/Illnesses - This data is compiled and updated on a quarterly basis by the Kinder Morgan Contractor Safety Department and reflects incidents incurred while performing work at Kinder Morgan worksites or on a Kinder Morgan right-of-way. It lists Kinder Morgan contractor performance and the industry average according to the Bureau of Labor Statistics. Gas Pipeline Incidents - The data in this report represents the number of Department of Transportation (DOT) reportable Incidents per 1,000 miles of Transmission and Regulated Gathering pipe that Kinder Morgan operates.  It is reported using 12-month and three-year average rates, and compares Kinder Morgan's performance to the industry average. In addition, DOT Incident data categorized as a Rupture is also presented as a rate per 1,000 miles of Onshore Transmission and Regulated Gathering pipe that Kinder Morgan operates. It is reported using annual and three-year average rates, and compares Kinder Morgan's performance to the industry average."		EHS Performance, http://www.kindermorgan.com/pages/ehs/ehs_performance/default.aspx		Health and Safety		"The responsibilities, duties and powers of the Committee shall include...
7. Reviewing with management the Company's record of performance on health, safety and environmental matters, along with any proposed actions based on the record of performance and corporate social responsibility."		Health, Safety, Environment and Corporate Social Responsibility Committee of the Board of Directors, p. 2,  http://s21.q4cdn.com/967674075/files/doc_downloads/governance/2017/HSE-CSR-Charter.pdf		Health and Safety, Environmental management		"Kraft Heinz Safety Process (KHSP) is our framework for health and safety management, and forms part of our Manufacturing Playbook requirements. The best-practice KHSP management model starts with a baseline of legal and regulatory compliance, then drives continuous improvement toward world-class performance. The KHSP requirements are followed in every country in which Kraft Heinz operates. In locations where a more stringent local requirement exists, we follow those rules.
We track and measure implementation through internal audits, with results reflected in Management-by-Objectives KPIs and Factory Championship rankings. Due to robust site-level implementation, Kraft Heinz improved its safety KPIs over last year, representing some of the best results among our food and beverage industry peers."		2017 Corporate Social Responsibility Report, p. 15, http://www.kraftheinzcompany.com/pdf/KHC_CSR_2017_Full.pdf		Health and Safety		—		—		—		"Un système de reporting éthique annuel permet un suivi de la mise en œuvre de la démarche éthique notamment sur les Droits de l’Homme. Les Pays sont informés de leurs éventuels axes d’amélioration par la Direction Générale de l’Éthique. 
100 % des Pays ont complété leur reporting annuel sur l’éthique en 2016...
S’assurer des engagements des sous-traitants et des fournisseurs par des audits sociaux Les sous-traitants du Groupe et ses fournisseurs de matières premières, emballages, équipements de production et PLV/Promo situés dans des pays présentant des risques font l’objet d’un audit social obligatoire qui vise notamment à s’assurer du respect des lois applicables, des Droits de l’Homme et du Droit du travail. Cet audit vérifie aussi la sécurité des collaborateurs et les conditions de travail sur le lieu de travail."		Document de référence 2016, p. 166-168, http://www.loreal-finance.com/_docs/0000000137/LOreal_Document_de_Reference_2016.pdf		Prohibition of child labour and protection of young workers, Prohibition of forced labour		"If you are a larger supplier dealing with the Group on a regular basis, you should have processes in place to ensure you comply with our Supplier Code. You should also monitor and ensure that your own suppliers are aware of and compliant with the aims of the Supplier Code, to reduce possible negative impacts on the Lloyds Banking Group brands.
Lloyds Banking Group reserves the right to review your policies, procedures or any other documentation related to the Supplier Code. In some higher risk instances, Lloyds Banking Group may require an on-site audit of our larger suppliers to be undertaken to validate your adherence to this Supplier Code."		Code of Supplier Responsibility, p. 11, http://www.lloydsbankinggroup.com/globalassets/our-group/responsible-business/download-centre/lloyds-banking-group_code-of-supplier-responsibility-v2.pdf		Safety and health		—		—		—		"Measurement of Outcomes 
Lundin Mining monitors and evaluates performance on the issue of human rights by way of: 
- All Lundin Mining operations have processes in place to recognize, record, and respond to stakeholder concerns – including human rights-relates issues – as early as possible, and on a consistent basis, both informally (through regular stakeholder engagement, dialogue and discussion) and more formally through a grievance mechanism." [NB. Lundin's UNGC Communication on Progress is no longer found on the company's website; the link to this document is found in the 2017 Sustainability Report and directs to UNGC's website to access this submitted disclosure.]		Communication on Progress - United Nations Global Compact - January 1-December 31, 2017, p. 6, https://www.unglobalcompact.org/system/attachments/cop_2018/462102/original/Lundin_Mining_2017_UN_Global_Compact_Communication_on_Progress_March_27_Final.pdf?1522176378		Local communities		"La mise en œuvre opérationnelle est assurée sous la responsabilité de la Direction du développement social de LVMH et suivie dans le cadre d’un reporting RSE international couvrant les Maisons du Groupe. Le reporting permet de recenser chaque année l’intégralité des actions de responsabilité sociale menées au cours des douze derniers mois. Il couvre les grands thèmes admis comme étant ceux de la responsabilité sociale : le respect des Droits de l’Homme, la prévention des discriminations et la diversité, le développement des compétences, les conditions de travail, l’écoute des salariés et le dialogue social et l’implication sociale territoriale. Le formulaire de recensement précise, pour chacun de ces thèmes, les références des conventions et recommandations de l’Organisation Internationale du Travail."		Rapport Responsabilité sociale 2016, p. 16, https://r.lvmh-static.com/uploads/2018/03/lvmh-2016_rapport-rse.pdf		Non-discrimination and diversity, Employee professional development, Working conditions		"We’ve adopted the widely used Higg Index as our credible methodology for measuring water efficiency in our Clothing & Home supply chain. We are now working with a consultancy to develop a roll-out programme for suppliers."		Plan A Report 2018, p. 34, https://corporate.marksandspencer.com/annual-report-2018/mands_plan_a_2018.pdf		Water and sanitation		—		—		—		"With respect to monitoring our recent efforts and ensuring we are effectively respecting human rights holders, we track and analyze internally the number of content and abuse reports that we receive on a frequent, periodic basis. We look to improve reporting tools and monitor the general risk landscape for trends and shifts, and adopt and evolve our policies accordingly."		Microsoft Salient Human Rights Issues Report - FY17, p. 24, http://download.microsoft.com/download/0/0/6/00604579-134B-4D0E-97C3-D525DFB7890A/Microsoft_Salient_Human_Rights_Issues_Report-FY17.pdf		Online safety		"Project Finance: BTMU applies this Principle to all Category A projects and, as appropriate, to Category B projects based on its analysis of the assessment documentation.
(1) To ensure ongoing monitoring and reporting over the life of the loan, BTMU shall require additional monitoring and reporting through independent experts, or external experts appointed by the client to verify the monitored information.
PRCL: BTMU applies this Principle for projects where an independent review by an independent environmental and social consultant is required under Principle 7 (Independent Review).
(1) After financial close, BTMU will require additional monitoring and reporting through an independent environmental and social consultant or external experts appointed by the client to verify the monitoring information."		Implementation Guidelines for the Equator Principles, p. 11-12, http://www.mufg.jp/english/csr/juten/sustainability/sekidou/pdf/implementation_guideline.pdf		Environmental and social risk management in finance activities		"Norilsk Nickel’s health and safety indicators in 2013–2015…
Indicator…
- LTIFR [Lost Time Injury Frequency Rate]
- FIFR [Fatal Injury Frequency Rate]
- Total number of production-related accidents, in accordance
with the labour laws of the Russian Federation
- Number of small injuries"		Annual Report 2015, p. 109, http://www.nornik.ru/assets/files/2016/ANUAL-REPORT-2015_NN_En_Web.pdf		Health and Safety		"Using announced third-party audits, we've begun to assess direct suppliers' compliance with our corporate responsibility expectations (including child and forced labor) through [AIM-] PROGRESS."		Compliance and Integrity: Supply chain transparency and labor practices, http://www.mondelezinternational.com/about-us/compliance-and-integrity#supplyChain		Child Labour, Forced Labour, Diversity and inclusion, Harassment and abuse, Safety and health, Third party representation, Working hours and compensation		[This excerpt is a generic statement not linked specifically to one or more salient issues.] 
"In 2015, our Human Rights Champions led the expansion of our mobile phone survey program, an initiative designed to solicit anonymous feedback from seasonal laborers about their working and living conditions. The insights from this program are making a positive impact."		Sustainability Report 2015, p. 49, http://www.monsanto.com/sustainability/documents/monsanto-2015-sustainability-report.pdf		Child Labour		—		—		—		"NAB is leading the way with its reporting transparency and data quality assurance and we continue to advocate the benefits of this approach. We commit to maintaining annual reporting and publically releasing annual report cards of our progress against target"		RECONCILIATION ACTION PLAN 2015-2017, p. 23, https://www.nab.com.au/content/dam/nabrwd/About-Us/corporate-responsibilty/reconciliation-action-plan-2015-2017.pdf		Indigenous rights and land acquisition		—		—		—		—		—		—		—		—		—		—		—		—		"We significantly expanded our approach to developing social baselines, based on findings from the report published by the Expert Advisory Panel that studied our engagement with local indigenous groups in Suriname. Developed by the Centre for Social Responsibility in Mining at the University of Queensland, our social baseline approach now includes detailed social, economic, physical and cultural information to provide a more comprehensive view of the communities and the context in which we operate."		2017 Sustainability Report - Beyond the Mine, p. 91, https://sustainabilityreport.newmont.com/2017/_pdf2print/pdfs/Newmont-Beyond-The-Mine-Sustainability-Report-2017.pdf		Indigenous peoples' rights		"NEXT is a signatory to the Sustainable Clothing Action Plan (SCAP), led by waste reduction agency WRAP (Waste and Resources Action Programme), alongside other major retailers, brands, recyclers, NGOs and charities. The collective action of the SCAP 2020 Commitment is aimed at improving the sustainability of clothing across its whole life cycle through a programme which looks at how to reduce the impacts of clothing whilst meeting customers’ expectations. The SCAP footprinting tool allows retailers to measure the carbon, water and waste impacts of their clothing sales in a consistent manner and we are able to use this information internally to support our responsible sourcing approach."		Corporate Responsibility Report 2018 Focus Updates, p. 11, https://www.nextplc.co.uk/~/media/Files/N/Next-PLC-V2/documents/corporate-responsibility/cr-focus-report-2018.pdf		Access to clean water		"Over the past three years, the Smart Data digital platform has been leveraged to enable sustainability intelligence at NIKE, by fueling analytics that answer critical questions and provide strategic direction, including assessing our corporate footprint... and evolving our ability to effectively manage chemistry in our supply chain. The Smart Data platform acts as our ever-growing base of knowledge across sustainability topics so we can learn from our past."		Nike, Inc. FY14/15 Sustainable Business Report, p. 102, https://s3.amazonaws.com/nikeinc/assets/56356/NIKE_FY14-15_Sustainable_Business_Report.pdf		Chemical management		"The risk KPI remains an important leading indicator helping monitor and manage processes and tasks with high inherent risks."		Annual Report 2017, p. 100, https://www.hydro.com/Document/Index?name=Hydro%20Annual%20Report%202017&id=3097		Occupational health and safety		"Oracle’s Environment, Health, and Safety team conducts periodic audits to identify and correct workplace hazards. Per government requirements, we conduct annual audits and quarterly inspections at our facilities worldwide. We ask employees to report any injuries, accidents, near misses, and hazards promptly so we can investigate and take corrective action."		Oracle Corporate Citizenship Report 2014, p. 38, http://www.oracle.com/us/corporate/citizenship/corporate-citizenship-report-2563684.pdf		Health and Safety		—		—		—		"Annually, sites are selected to undergo third-party audits in support of the multi-site certification and must conform to the criteria established by GEHSMS, ISO 14001 and OHSAS 18001. To facilitate the audit process, as well as provide visibility into the overall risk management process, PepsiCo relies on a global EHS [Environmental, Health & Safety] information system. This system, myEHS, allows us to record and track incidents in real time, conduct audits on mobile devices and tablets, automate our metric reporting, track corrective and preventative actions, and share safety alerts and best practices. Data from myEHS is easily accessible by EHS professionals and senior PepsiCo leaders to ensure that Health and Safety is front of mind during routine operations and targeted visits.
METRICS AND INDICATORS
By implementing our strategy and targeting our highest risk areas, we aim to achieve worldclass health and safety performance. Our scope of reporting, based on total hours worked, consists of 50 percent operations (manufacturing plants) and 50 percent sales (salespeople & drivers and warehouses not attached to plants). It is important to note that the health and safety risk profile of our sales force differs from that of our operations force. The nature of work in the sales organization has inherently greater ergonomic risks presented by stocking shelves and lifting products, as well as additional challenges from implementing alternative working situations should an employee not be able to return to full capacity, after an incident. We set intentionally aggressive goals for improving our health and safety performance within this organization to help mitigate these risks.""		Environmental, Health & Safety, p. 2-4, http://www.pepsico.com/docs/album/policies-doc/environmental-health-and-safety.pdf?sfvrsn=2		Healthy and safe workplace		"Engagement du personnel                                                                                             Le Groupe bénéficie d’un niveau d’engagement très élevé de la part de ses collaborateurs. Afin de mesurer l’efficacité de sa politique RH [Ressource Humaine] sur cet engagement, Pernod Ricard a relancé en juin 2017 son enquête d’opinion 'iSay', réalisée tous les deux ans depuis 2011 avec l’aide du cabinet indépendant Towers Watson...Ainsi, sur l’exercice, des plans d’action suite à l’édition 2015 de l’enquête ont été mis en œuvre auprès de 94 % des collaborateurs. Les principaux domaines d’action sont... 'Diversité'."		Document de référence 2016/2017, p. 57, https://www.pernod-ricard.com/fr/medias/publications-et-rapports/publications/document-de-reference-20162017/		Non-discrimination		"Improving HSE [Health, Safety, Environment] Management System
The Company carries out system audits covering all units twice a year. In 2015, we set up an audit team to conduct on-site audits, make recommendations and rectify problems. We initiated quantitative management of the HSE system, organized the preparation of Criteria for Quantization Review and Evaluation of the HSE Management System, and helped affiliates in benchmarking against advanced standards to improve their management level. Using the scoring system, the Criteria not only includes laws and regulations and the Company’s system requirements, but also reflects the HSE best practices of outstanding enterprises. It also combines priorities and weaknesses, including rated risk prevention and control, contractor management, risk control, and pollution reduction."		2015 Sustainability Report, p. 26, http://www.petrochina.com.cn/petrochina/xhtml/images/shyhj/2015kcxfzbgen02.pdf		Health and Safety		"One improvement area for us is the definition of metrics and goals for the various sustainability topics. This will help us benchmark against other companies and substantiate our progress. We will be using the Global Reporting Initiative Guidelines to support that work and publish our progress in future reports. We also welcome the recent adoption of the Sustainable Development Goals (SDGs) as an additional reference for our sustainability journey. We aim to align our work to the SDGs and commit to play our part in making them become reality."		Global Compact Communication on Progress 2015, p. 47, http://www.pmi.com/eng/Documents/Philip%20Morris%20International%20Communication%20on%20Progress%202015.pdf		Child labour in the supply chain, Forced labour in the supply chain, Safe work environment in the supply chain, Income and work hours in the supply chain, Fair treatment in the supply chain, Freedom of association in the supply chain		"R.J. Reynolds, on behalf of each RAI tobacco operating company, was the first U.S. tobacco company to engage a third-party auditor to audit contracted farm practices against Good Agricultural Practices (GAP) standards, including environmental, agronomic and labor practices, and release that report to the public. Farm audits include personal interviews with a minimum of 20 percent of the workforce on each farm. Interviews occur outside the presence of the grower and are an important source of information about labor practices. R.J. Reynolds was the first company to include such interviews in its audits, and the first to make them public."		Sustainability Report 2015, p. 55, http://sustainability.reynoldsamerican.com/report-pdf/		Child Labour, Forced Labour, Freedom of Association, Health and Safety, Worker housing, Wage and hour compliance		"Gender sensitive indicators 
Gender sensitive indicators are specifically designed to reflect changes in the status and roles of men and women. This includes, but is not limited to, sex disaggregated data. Indicators can be specific to international, regional, country specific and local contexts and be either qualitative or quantitative. Indicators for gender should be linked to targets and objectives at the strategic level, as well as the project level. Practitioners will need to determine, in certain cases with stakeholders, which indicators are appropriate for different circumstances. An indicator that may work with men may be culturally inappropriate to use with women, or vice versa."		Why gender matters: A resource guide for integrating gender considerations into Communities work at Rio Tinto, p. 68-69, http://www.riotinto.com/documents/ReportsPublications/Rio_Tinto_gender_guide.pdf		Gender		"Metrics and Accountability
RBC continues to strongly endorse the principle of 'what gets measured, gets done' in its approach to diversity and inclusion. Quantitatively, we produce quarterly diversity scorecards at the enterprise level and for each business group that track key workforce metrics including leadership diversity, hire and promotion rates, departures, representation, and trends for diverse talent groups at the executive, senior manager and middle management levels.
Business groups, in turn, produce scorecards that track activity at regional or department levels. Activities that support the achievement of our goals such as outreach, development, mentoring and learning activities are also included. Representation and staffing goals are cascaded, and results are reviewed by senior leadership teams on a quarterly basis with business diversity councils and operating committees. Diversity goals are embedded in the performance assessments of leaders, recruiters and hiring managers."		2014 RBC Employment Equity Report, p. 7, http://www.rbc.com/diversity/docs/Employment_Equity_Report_EN.pdf		Diversity		"We use indicators to monitor the progress of our work in communities. The indicators used are relevant to each local community and may include monitoring spending on local goods and services or measuring and categorising community feedback."		Sustainability Report 2015, p. 38, http://reports.shell.com/sustainability-report/2015/		Communities		"Référentiel
Le référentiel SSE Safran permet de structurer la maîtrise des risques et l’amélioration des performances :
- le référentiel Safran comporte le manuel SSE comprenant les exigences des normes ISO 14001 et OHSAS 18001 ainsi que 29 standards thématiques précisant les exigences spécifiques Safran. Une grille de maturité permet d’évaluer un niveau de performance (appelé niveau de maturité) pour chaque standard et de fixer des objectifs précis d’amélioration ;
- le référentiel SSE Safran a été validé par une tierce partie,
attestant de son équivalence avec les normes ISO 14001 et
OHSAS 18001.
Dans les standards, le référentiel SSE précise de façon concrète les exigences SSE applicables pour différentes thématiques. Elles se répartissent, hors pré-requis, en quatre catégories...
Audits de certification
L’application des exigences du référentiel fait l’objet d’audits annuels permettant de mesurer le niveau de maturité SSE atteint par les sites.
Des auditeurs internes SSE, dont la qualification est validée par la direction Développement durable et par une tierce partie, interviennent dans les établissements du Groupe selon une planification établie en début d’année.
Les rapports d’audit sont examinés par le comité de certification Groupe, présidé par le directeur Développement durable. Un représentant d’une tierce partie participe au comité..." [Partial excerpt from disclosure. For more details, see source.]		Document de référence 2016, p. 225, https://www.safran-group.com/sites/group/files/safran-ddr-2016-fr.pdf		Health and Safety		"En matière de sécurité, l’indicateur TF2 est le taux d’accidents avec et sans arrêt de travail pour un million d’heures travaillées du personnel salarié et intérimaire... Dans le cadre de la politique Santé, Saint-Gobain renforce son système de suivi des maladies professionnelles en recensant leur nombre et leurs causes pour adapter ses actions de prévention aux contextes locaux."		Document de référence 2016, p. 80-81, https://www.saint-gobain.com/sites/sgcom.master/files/ddr_2016_vf_.pdf		Health and Safety		"Each of our social investment program has short-term target (to produce output), medium-term target (to pursue outcome), and impact, namely to forge long-term relationship that is mutually bene cial and able to enhance life quality of key stakeholders within the vicinity of the Company’s operational areas."		Annual Report 2015, p. 175, http://www.sampoernaagro.com/pdf-files/2015%20Annual%20Report-compressed.pdf		Communities		"On-Site Inspections Conducted...
- Chinese subsidiary’s patrol preventing child labor (2016)
- Adherence to the Guidelines for Apprenticeship Training (2016)
- Adherence to the Guidelines for Migrant Workers..."		Samsung Sustainability Report 2017, p. 46, http://www.samsung.com/us/aboutsamsung/sustainability/sustainabilityreports/download/2017/Samsung_Electronics_Sustainability_Report_2017.pdf		Employment conditions, Equality and diversity, Prevention of child labour, Prevention of forced labour		"Health and well-being in the workplace
Where appropriate, we use biomonitoring technologies to track occupational exposure and improve knowledge of chemical agents and their effects...
Severity rate for Sanofi employees
Sanofi has chosen to disclose the total reportable injury frequency rate as a severity indicator, as this takes into account all injuries with a significant severity level (with and without lost time). This indicator avoids the impact of a local regulatory context on the classification of accidents and hence enables a consistent approach. In 2016, the total reportable injury frequency rate decreased by 17.9% (Merial included) and by 11.5% (Merial excluded) compared to 2015...
In addition, Sanofi defined criteria for the potential severity of occupational accidents in 2013 to better target the types of actions to be implemented to reduce the number of potentially serious injuries and to integrate human and organizational factors into the in-depth analysis of these events. Our target is to focus the company’s efforts on actions to pro-actively prevent potentially serious accidents rather than limiting efforts to post-accidental corrective measures. PSI have been systematically characterized, reported and analyzed in-depth since January 2014."		Health and Safety in the Workplace, p. 2, https://www.sanofi.com/rse/centre_de_ressources/centre_de_ressources.aspx		Health and Safety		—		—		—		"Managing Environmental Risk
Health, safety, and respect for the environment are primary concerns
within Schlumberger. The Schlumberger HSE Management System
defines the principles by which we conduct our operations
worldwide with regard to health, safety, and the environment,
and it applies to all employees, customers, contractors, and third
parties associated with our business. In 2014, Schlumberger began implementing a risk-based approach to environmental management designed to meet the requirements of both internal and external stakeholders globally. This risk-based approach to managing the Company’s environmental aspects addresses control and mitigation measures along with services and products that the Company provides at customer and other third-party locations, as well as at our own facilities and on our rigs and vessels. Implementation of the new risk-based approach to environmental management will continue through 2016."		2015 Global Stewardship Report, p. 15, http://media.corporate-ir.net/media_files/IROL/97/97513/global_stewardship/pdf/Schlumberger_GlobalStewardship_2015.pdf		Health and Safety		"Dans le cadre de son effort constant pour l’égalité entre les sexes, Schneider Electric, grâce à son baromètre Planète & Société, s’est doté d’un indicateur d’équité salariale. Celui-ci mesure le pourcentage d’employés travaillant dans des pays où un plan d’équité entre hommes et femmes a été mis en place et où il existe des mesures correctives. Nous faisons appel à une méthodologie standard pour le monde entier afin de détecter les inégalités salariales entre des groupes comparables d’employés. Une démarche localisée pour chaque pays est destinée à instaurer des mesures correctives en cas de disparité."		Les différents visages de Schneider Electric, https://sdreport.schneider-electric.com/fr/collaborateurs-qui-sommes/		Diversity and inclusion		—		—		—		—		—		—		"Periodical reviews are done to ensure that our employees continue to enjoy access to adequate housing, healthcare and other amenities."		Labour Standards, http://www.simedarby.com/sustainability/contributing-to-a-better-society/human-rights/labour-standards		Working and living conditions, Safety and health		—		—		—		—		—		—		"We require that all vendors who produce our owned-brand products participate in a comprehensive social compliance audit process. The results—which we detail in our 2016 Corporate Responsibility Report (PDF)—plus regular monitoring of performance, are used to help us hold our vendors accountable for compliance in their facilities."		Social Compliance, https://corporate.target.com/corporate-responsibility/responsible-sourcing/social-compliance		Forced labour and human trafficking, Underage labour, Health and Safety, Discrimination, Harassment, Reasonable working hours and overtime, Fair wages, Freedom of Association		"We measure supply management performance of our critical suppliers by setting and tracking key performance indicators in contracts. For example, all contracts have safety performance indicators and some have environmental indicators related to reducing or minimizing impacts based on the nature of the product or service provided. In addition to measuring supplierspecific performance indicators, we measure and report on: 
1. Company-wide procurement from local suppliers...
2. Company-wide procurement from Indigenous suppliers...
3. Contractor health and safety..."		2017 Sustainability Report, p. 21, https://www.teck.com/media/Teck-2017-Sustainability-Report.pdf		Product impacts, Indigenous peoples, Communities, Diversity		—		—		—		"When a problem requires remediation, we expect that continuous improvement is verified during the re-audit. Our general goal is that each re-audit demonstrates measurable improvement from the prior audit. If a factory receives several consecutive noncompliant grades, this pattern may suggest that required remedial action is not being undertaken."		2016 Corporate Responsibility Report, p. 73, https://www.tjx.com/files/pdf/TJX2016_CSR_online.pdf		Health and Safety, Child Labour, Forced Labour, Wages and Benefits, Working Hours, Harassment, Discrimination, Freedom of Association		"We measure our safety and health performance through several key performance indicators (KPIs).We believe that these KPIs are, in turn, key indicators of our overall success as a company." [NB. The KPIs are not presented in the disclosure]		Corporate Responsibility Report 2016, p. 12, https://www.torexgold.com/assets/docs/reports/20170612__torex-cr-report-2016__english-spreads-web.pdf		Health and Safety		"RETENTION AND TERMINATION
TD regularly monitors employee experience scores through its annual Pulse survey which provides every employee with the opportunity to give feedback on their overall satisfaction and experience at TD. Included in the survey are demographic questions which allow us to identify any gaps in the employee experience of diverse employees to their counterparts (e.g. women vs men) and to ensure that action planning is initiated to address employees' concerns."		Employment Equity Report, p. 7, https://www.td.com/document/PDF/corporateresponsibility/TD-Bank-Employment-Equity-Narrative-Report-2014.pdf		Diversity and inclusion		"Assessments and reporting
Tools are used to regularly assess the subsidiaries’ human rights practices and the risks they may have to face. Their objective is to analyze the societal impacts of a project at the local level or to verify that the subsidiaries’ practices are in line with the Group’s ethical standards. TOTAL commissions approximately 10 ethical assessments per year, with more than 120 subsidiaries evaluated since 2002.
These assessments are undertaken by GoodCorporation (GoodCorp), a qualified ethics expert. Certain assessments are also conducted in partnership with the Danish Institute for Human Rights, a Danish public non-profit organization. A reference catalog containing approximately 90 questions relating to human rights, labor law and rules on competition, is used on site, and numerous internal and external stakeholders are interviewed by GoodCorp over the course of several weeks. GoodCorp then issues a final report identifying points requiring improvement and good practices. The entity is then given several months to correct any issues that have been identified. A follow-up report is issued by GoodCorp for the subsidiaries that were assessed. other non-profit partner organizations, such as the CDA Corporate Engagement Project, also contribute by evaluating the societal impact of the Group’s activities on nearby local communities, for example by surveying the populations in question. CDA’s reports are published online on their website."		Registration Document 2015, p. 155-156, http://www.total.com/sites/default/files/atoms/files/registration_document_2015.pdf		Just and favourable conditions of work and safety, Right to health and an adequate standard of living		"Our ability to track incidents over time – including near hits – gives us a bird’s-eye view of trends so that we can prevent potentially significant incidents from occurring. Safety Hazard Awareness Reporting Events (SHARE) are proactive incident or issue notifications that focus on near hits, Safety 24/7, safe acts and safe observations."		Corporate Social Responsability Report 2015, p. 30, http://www.transcanada.com/docs/Investor_Centre/TransCanada-2015-CSR-Report.pdf		Health and Safety		—		—		—		"Continuous Improvement Benchmarks
This section contains benchmarks relating to all the Fundamental Principles encompassed in this Responsible Sourcing Policy. They include:
- Criteria which are essential to meeting the Mandatory Requirements of this Responsible Sourcing Policy; and
- Benchmarks we expect suppliers to achieve over a reasonable period of time in order to reach Good Practice and ultimately to achieve Best Practice...
These benchmarks comprise the critical elements
of what is generally required to reach Mandatory Requirements and to reach Good and Best Practice, but are not exhaustive." [Partial excerpt from disclosure. For more details see source.]		Responsible Sourcing Policy, p. 11, https://www.unilever.com/Images/slp-unilever-responsible-sourcing-policy-2014_tcm244-409819_1_en.pdf		Discrimination, Fair wages, Forced Labour, Freedom of Association, Harassment, Health and Safety, Land rights, Working Hours		—		—		—		—		—		—		—		—		—		—		—		—		"Diversity and equality… An online self-assessment tool made up of 150 questions was created and tested on a sample of over 350 managers to measure how well companies fare when tested for workplace discrimination."		2016 Annual Report, p. 37, https://www.vinci.com/publi/vinci/2016-vinci-annual-report.pdf		Equality and diversity		"Developed an internal, quarterly diversity report to track and report diversity data. Diversity metrics were also integrated into talent strategy assessments, workforce planning analytics and the employee engagement survey to establish a baseline for assessing efforts."		2015 Corporate Responsibility Report, p. 29, https://usa.visa.com/dam/VCOM/download/corporate-responsibility/visas-2015-corporate-responsibility-report.pdf		Diversity and inclusion		—		—		—		"We’re using scorecards and next-generation metrics such as culture and inclusion indices to help measure our progress and inform future priorities."		2017 Global Responsibility Report, p. 21, https://cdn.corporate.walmart.com/6c/d4/d2a7f2c644c9a696063b083ca932/wmt-2017-grr-report-final.pdf		Diversity and inclusion		—		—		—		"On a quarterly basis, each Operating Committee member receives a diversity and inclusion scorecard with key metrics aligned to our three strategic outcome areas to measure progress and increase accountability:
Team member outcomes: Increase team member diversity and inclusion by supporting recruiting, development, engagement, and retention.
Marketplace outcomes: Continue to grow market share in diverse market segments (see page 29) and identify new, and improve existing, relationships with diverse suppliers (see page 28).
Regulatory/reputation/community advocacy outcomes: Support diversity and inclusion by taking personal accountability such as working in our communities, serving as nonprofit board members, and actively engaging in diversity- and inclusion-related activities."		Corporate Social Responsibility Report 2015 p. 24, https://www08.wellsfargomedia.com/assets/pdf/about/corporate-responsibility/2015-social-responsibility-report.pdf		Diversity and inclusion		"To mitigate the risk of unethical practices occurring in our supply chains, we apply an ethical sourcing audit program to higher risk suppliers… If critical breaches are identified, they must be addressed immediately. If they are addressed satisfactorily, a factory can then become approved. This year, there were 2,139 approved factories in our audit program. A further 1,500 factories were conditionally approved and 210 were due to be re-audited."		Sourcing - Ethical sourcing - Ethical sourcing audit programs, http://sustainability.wesfarmers.com.au/our-principles/sourcing/ethical-sourcing/		Source responsibly		—		—		—		—		—		—		"Reporting Requirements (Metrics)
Contractor will provide to Company, on a monthly basis, a summary of all accidents and near misses/hits experienced on the project, the total man-hours worked on the project (for Contractor and sub-contractor). Injuries for Contractor and their sub-contractors will be categorized as recordable – lost time, restricted duty, medical case, fatality, or non- recordable – first aid. Contractor must provide Company with updated records by the 9th day of each month, communicating the following safety data" [Partial excerpt from disclosure. For more details see source.]  		The Williams Onshore Contractor Safety Handbook, p. 19, https://williamscom2014.files.wordpress.com/2015/04/williams-onshore-contractor-safety-handbook-april-82015_env.pdf		Health and Safety		"Every fatality is followed by a thorough review of the cause and actions are undertaken to eliminate the factors involved... All reviews have been reinforced with continued efforts in the training and retraining of protective equipment use in order to minimise risks."		Sustainability Report 2015, p. 59, http://media.corporate-ir.net/media_files/IROL/16/164878/Wilmar_SR2015-Final..pdf		Occupational health and safety		"Policies, standards and procedures are contained within the Yamana Management System (YMS), which our sites have been audited against. The YMS is an internal system that consists of policies and standards related to planning, risk assessment, operating procedures, the identiﬁcation of legal requirements, the deﬁnition of company targets and objectives, and internal auditing systems. Traditionally, the YMS was implemented to make sure that sites were in compliance with the system. The basis of the YMS is risk-management, as each site’s HSEC [Health, Safety, Environment, and Communities] risks are continuously managed and monitored with assistance from the YMS."		Material Issues Report 2016, p. 11, http://s22.q4cdn.com/899716706/files/doc_downloads/2016-Yamana-CSR-21-06-17-final-for-posting.pdf		Health and Safety		"Zain continues to track remuneration ratios based on gender for each employee segment across the organization. The company has been analyzing remuneration ratios based on level of the organizational hierarchy. As such, this will ensure that equity issues are covered and are tracked with accuracy."		Zain Sustainability Report 2017, p. 107, https://d364xagvl9owmk.cloudfront.net/media-10-4-18/media/filer_public/27/83/2783ccb4-885b-425a-abe2-d1236fafc9e9/sustainability_report_2017-_full.pdf		Labour rights, treatment and safety

		"Tracking performance on privacy and non-discriminatory access to financial services
In 2015 ABN AMRO introduced a closed loop feedback system for retail clients. After a client has had contact with an ABN AMRO employee, for example to discuss mortgages at a local branch, he or she is asked to fill out a questionnaire. The client is then contacted to discuss the feedback, and ABN AMRO staff look whether there is an opportunity to improve the process or outcome. The data collected through this system can also identify systemic issues related to privacy or discrimination. In October 2016, we conducted an initial scan on privacy and discrimination-related customer feedback...
ABN AMRO also tracks the number of complaints that are handled by the central Complaints Management Department."		Human Rights Report 2016, p. 17, https://www.abnamro.com/en/images/Documents/040_Sustainable_banking/080_Reporting/2016/ABN_AMRO_Human_Rights_Report_2016.pdf		Privacy, Discrimination		"In 2017, we worked towards improving the integration of community relations and stakeholder engagement into the Responsible Mining Management System (RMMS), ensuring a focused sustainability program. We created a set of company-wide social key performance indicators (Social KPIs) in community relations, aimed at measuring the effectiveness of our engagement methods and monitoring social risk and community acceptance. Our aim is to apply the same rigor to evaluating our social performance as we apply to all other aspects of our business, allowing us to move from a reactive to a proactive approach so that we can accurately assess and mitigate any risks to our business... In 2017, in order to develop globally understood Social KPIs we looked closely at the data we currently collect – via our sustainable development reporting program and TSM evaluations – and benchmarked external best practices. Our Stakeholder Advisory Committee (SAC), as well as our community relations professionals, helped guide our selection of proposed Social KPIs focusing on local economic development, diversity and inclusion, complaints and grievances, engagement and voluntary community investments... Helping us track and monitor our performance against our selected Social KPIs is our newly implemented Borealis software. Borealis will help us develop richer and more accurate reporting for our businesses, providing them with reliable information and metrics they can use as a foundation to maintain constructive relationships with local stakeholders over the lifetime of a project."		Sustainable Development Report 2017 - Our Communities, http://sustainabledevelopment.agnicoeagle.com/2017/en/performance/our-communities/		Safe and healthy workplace, Community rights		—		—		—		"Industrial management system
Air Liquide a mis en place depuis plus de 10 ans un système de gestion industrielle spécifique à ses activités, appelé IMS (Industrial Management System) visant à renforcer les processus de gestion de la sécurité, de la fiabilité, de la protection de l’environnement et de
la maîtrise des risques industriels... Un indicateur permet de suivre le pourcentage du chiffre d’affaires couvert par des audits internes IMS du Groupe au cours des cinq dernières années. De 2012 à 2016, 92 entités ont été auditées, représentant près de 80 % de l’activité du Groupe en termes de chiffre d’affaires. Ainsi en cinq ans, une part très importante du Groupe a été auditée sur la mise en œuvre de son système de gestion industrielle IMS."		Document de référence 2016, p. 90, https://www.airliquide.com/sites/airliquide.com/files/2017/03/08/air-liquide-document-de-reference-2016.pdf		Air quality, Health and Safety		—		—		—		—		—		—		"Our monitoring programs assess compliance with our expectations and help keep our tobacco growers and suppliers accountable for their actions. These programs include assessments, remediation plans and follow-up. These activities encourage continuous improvement and help identify areas for greater focus.
We prioritize our monitoring, assessments and remediation based on several factors including country risk, supplier criticality, brand risk and our influence on supply chain compliance.
Using a risk-based approach, we employ a third-party assessor to conduct social compliance audits internationally. These audits monitor suppliers’ adherence to specific elements of our contracts and Supplier Code of Conduct. The audits also assess workplace practices like child and forced labor, worker registration and compensation, workplace safety, management of employee records and environmental practices.
Any factory found to have material issues is required to develop a corrective action plan and will be re-inspected by third-party assessors...
Monitoring and assessing. 
Philip Morris USA and U.S. Smokeless Tobacco Company implemented an on-farm GAP assessment process. The assessments review growers’ compliance with key GAP practices related to agricultural, environmental and labor practices. The GAP assessment also provides immediate and direct feedback to growers, engaging them in the process...
Annually our assessment program monitors (a) approximately one third of the growers that were 100 percent compliant the prior year, (b) new growers and (c) growers that were not 100 percent compliant in the prior year. In addition, each year a third party randomly selects 10 percent of the assessed growers for an independent audit. All contracted growers are visited at least once every three years. The chart below shows domestic grower performance based on results of 2015 third-party GAP assessments." [See graphic in source.]		2015 Corporate Responsibility Progress Report, p. 25-27, http://www.altria.com/Interactive/2015CRReport/index.html		Child and forced labour, Freedom of Association, Non-discrimination, Workplace safety, Wages, benefits and working hours, Employment eligibility		—		—		—		—		—		—		—		—		—		"In 2017, we started to test the effectiveness of a new digital tablet application during routine dam-safety inspections of tailings facilities and water retaining dams. This technology enables us to better monitor deficiencies and track maintenance at these facilities, removing all paperwork related to dam inspections. The application is now used at six operations in southern Africa and will be introduced in South America, and then the rest of the Group, in 2019... We record all air quality incidents and are implementing an investigation protocol to develop appropriate mitigation measures. We also investigate all air-quality-related complaints received from local communities."		Sustainability Report 2018, p. 41-44, https://www.angloamerican.com/~/media/Files/A/Anglo-American-PLC-V2/documents/annual-updates-2019/aa-sustainability-report-2018.pdf		Community impacts, Safety, health and environment		"Management Review
Anheuser-Busch InBev's management will periodically review the adequacy, suitability and continuing effectiveness of the company's policy, procedures and performance results vis-à-vis the requirements of this policy. When appropriate, amendments and improvements shall be implemented."		Anheuser-Busch InBev Global Responsible Sourcing Policy, p. 6, http://www.ab-inbev.com/content/dam/universaltemplate/abinbev/pdf/sr/ABI_Responsible_Source_Policy_2014.pdf		Child Labour, Forced labour and freedom of movement, Freedom of Association, Discrimination and Harassment, Working hours and compensation / adequate standard of living, Workplace safety and health		[This excerpt is a generic statement not linked specifically to one or more salient issues.] 
"Verifying Improvement
After 120 days, third-party auditors visit the facility to confirm that everything in the original Corrective Action Plan was implemented according to our standards. If not, we schedule a second verification audit within 30 days.
When suppliers require extra support to comply with the Code of Conduct, we send our team of experts as part of our partnership program. We tailor our approach to help the facility improve through refining business practices and management systems relating to labor, human rights, environment, and health and safety.
By working with our suppliers instead of only policing them, we have improved their compliance significantly."		Supplier Responsibility, http://www.apple.com/supplier-responsibility/accountability/		Anti-discrimination, Anti-harassment, Prevention of involuntary labour, Prevention of underage labour, Juvenile worker protection, Student worker protection, Working Hours, Wages, benefits and contracts, Freedom of Association and Collective Bargaining		—		—		—		—		—		—		"AT&T addresses human rights throughout our supplier engagement. AT&T supply chain has developed a Supplier Human Rights and Labor Practices Program. As part of that program, suppliers accounting for 80 percent of our spend receive the AT&T Supplier Sustainability Survey annually. Because we are a non-manufacturing service carrier, we look to our product manufacturers to demonstrate they have rigorous human rights programs and labor practices in their manufacturing operations. The annual AT&T Supplier Sustainability Survey discussed above is a key tool to obtain this important information. Specifically, our survey requests suppliers to attest that they have policies that
- prohibit child labor,
- prohibit involuntary labor,
- protect freedom of association,
- prohibit discrimination,
- prohibit physical coercion,
- limit the number of working hours, and
- address wages and compensation.
In 2015 the survey is also collecting the following important data from suppliers to ensure compliance:
- Global human rights and labor practice standards recognized by the supplier
- If the supplier has a formal audit process to enforce requirements in the facilities where they and their subcontractors manufacture products and equipment
- Whether the audits are performed by an independent third party
- The interval between audits
- The audit process documented corrective action and remediation process
- Whether corrective action plans include a process to ensure that violations do not reoccur..."		Environment, p.22-23, http://about.att.com/apps/csr/services/IssueBriefBuilder.pdf?download=environment#HRLPP		Supplier human rights and labour practices		—		—		—		—		—		—		"Through face-to-face conversations at plants, labs, and rigsites around the world, leaders are asking more questions and digging deeper to understand employee challenges and barriers. They are also exploring the communication gaps that might exist between employees, customers, and contractors that can lead to unsafe operations."		2015 Baker Hughes HSE Annual Report, p. 8, http://public.bakerhughes.com/ebrochure-files/2015_Baker_Hughes_HSE_Annual_Report.zip		Healthy and safe work environment		—		—		—		—		—		—		—		—		—		"As part of the VPs [Voluntary Principles on Security and Human Rights], we also engage with and consult local communities about security arrangements and our expectations around human rights. With those potentially affected, we strive to discuss candidly our systems and processes for mitigating negative human rights impacts that we may cause or contribute to. We are open in our approach when negative impacts are caused by our suppliers, contractors and other third parties. And we try to report formally when there are severe human rights impacts or risks of such impacts. We have also directly contacted and engaged with key external stakeholders about human rights incidents, progress in remediation efforts, and the relative effectiveness of our systems and processes."		2017 Human Rights Report, p. 29, http://barrick.q4cdn.com/808035602/files/responsibility/2017/Barrick-Human-Rights-Report.pdf		Security		"Evaluate the effectiveness of the community development management plan every three years. Include an analysis of changes to quality-of-life indicators measured in the social baseline study, outcomes from host community projects and perceptions from the most recent Community Perception Survey...
Community perception survey
Include indicators that reflect host community concerns and the mandatory community perception questions (below).
Mandatory questions for all surveys:
- [BHPBilliton] has a positive relationship with the community.
- I receive enough information about [BHP Billiton’s] plans and activities.
- I have the opportunity to provide input into or feedback about [BHP Billiton’s] plans and activities.
- [BHPBilliton’s] communications with the community are open, factual and honest.
- [BHP Billiton] creates long-term value for the community and region’s economy.
- [BHP Billiton’s] community projects make a positive contribution to the livelihoods of people in the community.
If relevant:
- [BHP Billiton’s] social and environmental performance is better than other mining/petroleum companies in the region.
- [BHP Billiton’s] makes a greater contribution to the community than other mining/petroleum companies in the region.
Rate each statement using the following scale:
- strongly agree; agree; neutral; disagree; strongly disagree; unsure."		Community Group-Level Document, p. 3-5, http://www.bhpbilliton.com/~/media/bhp/documents/aboutus/ourcompany/governance/150430_gld_community.pdf?la=en		Indigenous peoples, Communities		—		—		—		—		—		—		"Our key performance indicators (KPIs) help the board and executive management measure performance against our strategic priorities and business plans. These charts represent data on our non-financial KPIs. We believe these measures have a useful role to play as leading indicators of future performance. See bp.com/kpis...
Recordable injury frequency...
Tier 1 process safety events...
Diversity and inclusion (%)" [Partial excerpt from disclosure. For more details see graphic in source.]		BP Sustainability Report 2015, p. 9, https://www.bp.com/content/dam/bp/pdf/sustainability/group-reports/bp-sustainability-report-2015.pdf		Workforce welfare, Health and Safety		—		—		—		"[s]afety measures [include to] [s]trive for no injuries at all Cameco-operated sites and maintain a long-term downward trend in combined employee and contractor radiation doses, and injury frequency and severity (measured by TRIR [total recordable incidence rate] and DART [days away, restricted or transferred])."		2017 Management Proxy Circular, p. 74, https://s3-us-west-2.amazonaws.com/assets-us-west-2/annual/cameco-2017-management-proxy-circular.pdf		Health, safety, and environment		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"In 2015, the Executive Committee endorsed a cultural diversity in leadership target. A Cultural Diversity Index (CDI) was developed to measure the cultural diversity of its leadership using a modified Herfindahl-Hischman Index methodology. The CDI is applied by measuring the concentration mix of all the cultures in our Australian employee population, resulting in an index position of between 0 and 1 - the higher the score, the more diverse the population. We compare our index position with that of the Australian Bureau of Statistics Census. Due to the late release of the Australian Census, our progress against the CDI will be published in next year's reporting."		Corporate Responsibility Report 2017, p. 35, https://www.commbank.com.au/content/dam/commbank/about-us/shareholders/pdfs/corporate-responsibility/2017/2017-corporate-responsibility-report.pdf		Diversity and inclusion		—		—		—		—		—		—		—		—		—		"We have developed a comprehensive but flexible 4-stage process for identifying, assessing and managing the social and ethical risk in our supply chain… 
Stage 4 – audit
Suppliers who are judged to represent the highest potential risk (on the basis of the three previous stages) are then audited against the standards set out by SEDEX… We reserve the right to undertake unannounced audits where we feel it is necessary."		Partnering with Suppliers, p. 6, http://www.diageo.com/Lists/Resources/Attachments/773/PwS_EN_LowRes_v2.3_Oct12.pdf		Child labour and forced labour, Non-discrimination and preventing harassment, Freedom of Association, Health and Safety, Wage and hour		"If you are a return reader to this report, you will know that we have set ourselves a multi-year goal of obtaining third-party assurance on the key performance indicators associated with our GHG emissions, energy use, health and safety metrics, and our performance with regard to spills and releases. In 2015 we made progress toward this important goal by introducing new data management and control requirements to improve the rigor of our internal data collection processes. This has improved the accuracy of the information disclosed in this report as well as accountability within the company for the data that it contains."		Enbridge Inc. 2015 CSR Report, p. 3, https://www.enbridgegas.com/assets/docs/ENB_CSR_2015.pdf		Health and Safety		—		—		—		"Measuring performance
The company tracks how it is adhering to its responsible business practices in several ways. Under the Global Assessment Program, an external assurance provider audits the implementation of relevant policies and directives (including the Code of Business Ethics and Code of Conduct), management of risks and achievement of objectives. Supplier Code of Conduct auditors follow up on high risk suppliers’ adherence to the Code of Conduct requirements."		Modern Slavery and Human Trafficking Statement 2016, p. 4, https://www.ericsson.com/assets/local/about-ericsson/sustainability-and-corporate-responsibility/documents/2016/modern-slavery-statement-010317.pdf		Labour rights		"Les négociations avec le personnel varient d’un établissement à l’autre, mais Essilor les promeut de façon systématique dans le monde entier comme un facteur de satisfaction des salariés. Des enquêtes d’opinion mondiales des salarié(e)s continuent à être organisées périodiquement dans le Groupe."		Document de référence 2016, p. 221, https://www.essilor.com/essilor-content/uploads/2017/05/Document_Reference_2016_Essilor-e-accessible.pdf		Freedom of Association and Collective Bargaining		—		—		—		—		—		—		"Strengthening Workplace Monitoring Systems
Fast Retailing conducts workplace monitoring of its partner factories worldwide. (See page 20 for further information.) In fiscal 2015, FR commenced a review of this monitoring program with a team of external experts. In addition, all inspections of first-tier sewing factories were switched to unannounced inspections as one way to strengthen monitoring. Our CSR team also participates in monthly meetings with production to verify their plans, and monitors FR's order to ensure that proper working conditions are maintained...
Workplace Monitoring and Code of Conduct
At the Fast Retailing Group, workplace monitoring is essential to generating value for both FR and its partner factories, as it helps to ensure safe and secure working conditions, greater protection of rights and satisfaction for employees, and improvements in productivity and quality. FR works with external auditors to verify that partner factories satisfy our Code of Conduct for Production Partners (CoC), a set of workplace standards established in 2004, and to provide them with feedback. Sites that require improvement are visited by FR's CSR sourcing team, which works with the factories to identify and resolve the underlying problems. All partner factories are required to endorse and pledge compliance with the CoC."		CSR Report 2016, p. 19-20, http://www.fastretailing.com/eng/csr/report/pdf/csr2016_e.pdf#page=1&pagemode=thumbs&zoom=80		Child Labour, Forced Labour, Coercion and Harassment, Discrimination, Health and Safety, Freedom of Association, Wages and Benefits, Working Hours		—		—		—		—		—		—		"Understanding Our Suppliers' Impact
To better understand our suppliers' greenhouse gas (GHG) emissions and water use, and address the risks and opportunities associated with them, we survey a selection of our supply base every year, using the CDP Supply Chain program's Climate Change and Water Security questionnaires.
The production suppliers and indirect suppliers of logistics and information technology services surveyed are selected based on the emissions or water intensity of their operations, their geographic footprint and the strategic nature of their relationship with us.
Together, these two surveys provide us with qualitative and quantitative information about how our suppliers manage environmental risks and impacts, helping us to identify 'hotspots' for GHG emissions and water use."		Sustainability Report 2017/18, p. 36, https://corporate.ford.com/content/dam/corporate/en/company/2017-18-Sustainability-Report/sr17.pdf		Air quality, Climate change		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Share our progress toward a more representative Google
 IN 2016, WE MADE SOME PROGRESS BUT NOT ENOUGH. 
We know our best work will come when our workforce reflects the world around us. We’re addressing the lack of representation across the company through our talent engagement and community outreach efforts." [Partial excerpt from disclosure. For more details see source.]		Diversity - Commitments, https://diversity.google/commitments/		Diversity		—		—		—		—		—		—		—		—		—		"Our Compliance Program includes regular internal reviews of geographical or business units to evaluate adherence to the COBC [Code of Business Conduct]. We also periodically engage outside experts to review the Compliance Program, to recommend improvements and ensure that we are employing best practice; the latest review was performed in 2014."		2015 Sustainability Report, p. 13, http://www.halliburton.com/public/pubsdata/sd/sustainability-report-2015.pdf		Health and Safety, Diversity and inclusion, Employment practices		" [Compliance] data is the foundation for our ongoing work with our suppliers towards lasting improvements. Individual results from each factory are clearly communicated to the supplier and discussed in an open dialogue. The data also plays an important role in our purchasing decisions and we systematically reward better performing suppliers. We also use it to constantly improve our methods, analysis, raise our expectations, add and update our audit questionnaire to make it easier to detect violations... When non-compliance occurs, we conduct thorough investigations and set up strategies and projects aiming to improve compliance for the specific issue, both on individual factory level as well as from a holistic perspective. If important areas indicate unacceptable compliance levels, we can decide to turn it into one of our focus area, set dedicated strategies and follow-up accordingly. When analysing compliance we also pay great attention to geographical differences for nuanced analysis and remediation. If we identify a region or country with low compliance on a certain issue, we pay extra attention and target customised projects to improve this issue." [See graphic in source.]		Supplier Compliance Levels in Detail, http://sustainability.hm.com/en/sustainability/downloads-resources/resources/supplier-compliance.html#cm-menu		Fair Living Wage, Health and Safety, Forced Labour, Discrimination and Harassment, Child Labour, Freedom of Association and Collective Bargaining, Working Hours, Access to Water		"We regularly review our policies to ensure that they address new and emerging risks as well as stakeholder concerns... Additionally, we are reviewing continually developing policy areas such as human rights to ensure we keep abreast of emerging thinking and respond appropriately."		Finance, , http://www.hsbc.com/our-approach/sustainability/finance		Environmental and social risk management in finance activities		"We use an integrated company-wide software system to track health, safety and environmental incidents, capture stakeholder engagement activities and commitments, and document corrective actions at all sites. Hudbay 2017 Annual and CSR Report 36 As a member of the Mining Association of Canada (MAC), Hudbay participates in the Towards Sustainable Mining (TSM) program. TSM is based on a set of guiding principles that are supported by protocols and indicators that aim to drive performance and ensure key risks are managed responsibly. These protocols and frameworks are incorporated into our overall management system and company standards. Although we are only required, as members, to implement the program at our Canadian operations, we are implementing the program at all of our operations. Our Constancia mine in Peru has implemented all six protocols, achieving or exceeding a level A ranking (and 'yes' in crisis management and communications planning) for all indicators. In 2017, TSM added a seventh protocol: Preventing Child and Forced Labour. Verifications of our compliance with this new protocol will begin for 2018 performance assessments. Results of our annual TSM assessment are available on the MAC website."		Hudbay 2017 Annual and CSR Report, p. 37, https://s1.q4cdn.com/305438552/files/2017/en/_doc/Hudbay_2017_AR_CSR_Full_Printable.pdf		Health and Safety, Child Labour, Labour practices and relations		"All employees and business partners must comply with the Code of Conduct, now available in 29 languages.… We provide Code of Conduct training for all employees and all suppliers are required to complete detailed self-assessment questionnaires. Suppliers are periodically subject to onsite audits against these self-assessments."		Annual Report and Accounts 2015, p. 22, http://ar15.imperial-tobacco.com/pdfs/full-annual-report-2015.pdf		Child Labour, Supplier standards, Occupational health and safety		"COMPLIANCE PROGRAM...
PRE-ASSESSMENT: Consists of a preliminary assessment of potential suppliers and factories performed by internal or external auditors without prior notice. Only those meeting the requirements established in the Code of Conduct can enter the supply chain. From that moment on they are subject to the Code of Conduct and to the standards set out in the document Inditex Minimum Requirements.
SOCIAL AUDITS: The aim of social audits is to verify the degree of compliance with the Code of Conduct and to establish Corrective Action Plans (CAP) intended to ensure respect for fundamental labour rights. 
SPECIAL AUDITS: Consist of visits and inspections related to specific issues such as the health and safety of workers, and competence visits to verify the level of compliance with Corrective Action Plans. These audits also include inspections of laundry processes to ensure that processes banned by Inditex, such as sandblasting, are not in use.
TRACEABILITY AUDITS: Are used to verify the traceability of the supply chain, based on the analysis of information gathered through the manufacturer management system." [See graphic in source.]		Inditex Annual Report 2016, p. 85, https://www.inditex.com/documents/10279/319575/Inditex+Annual+Report+2016/6f8a6f55-ed5b-41f4-b043-6c104a305035		Forced Labour, Child Labour, Discrimination, Freedom of Association and Collective Bargaining, Workers' health and safety, Just, fair and favourable working conditions		—		—		—		—		—		—		—		—		—		"SAFETY
Environment, Health & Safety audits before commissioning and during the operation of units are carried out to verify compliance with standards."		Safety, http://www.itcportal.com/sustainability/safety.html		Health and Safety		"In 2015 we began to work on creating a Groupwide human rights policy that will formalize our commitment to identifying and addressing human rights issues in all areas of our business. As an initial step in our policy development, in September 2015 we hosted a roundtable with a range of external stakeholders to seek feedback on our current practices, and on how we can devise an effective human rights approach in the future. In 2016 we will continue seeking stakeholder feedback to the Policy through various means, including hosting a dialogue between JT top management and external human rights experts."		JT Group Sustainability Report FY2015, p. 14, http://www.jti.com/files/6514/6469/4924/CSR_2015_INTERACTIVE_27052016_2.pdf		Freedom of Association and Collective Bargaining, Non-discrimination, Child Labour, Health and Safety, Forced Labour, Fair remuneration, Working Hours		—		—		—		—		—		—		"Depuis 2001, le groupe Kering organise tous les deux ans son étude d’opinion interne 'Quel temps fait-il chez vous?' pour toutes les marques à travers le monde, afin de mesurer à l’échelle du Groupe la perception des collaborateurs sur des thèmes liés à leur activité et à leur environnement professionnel."		Document de référence 2016, p. 82, http://www.kering.com/sites/default/files/document/kering_document_de_reference_2016.pdf		Health and Safety, Work conditions and quality of professional life		—		—		—		—		—		—		"The responsibilities, duties and powers of the Committee shall include...
7. Reviewing with management the Company's record of performance on health, safety and environmental matters, along with any proposed actions based on the record of performance and corporate social responsibility."		Health, Safety, Environment and Corporate Social Responsibility Committee of the Board of Directors, p. 2,  http://s21.q4cdn.com/967674075/files/doc_downloads/governance/2017/HSE-CSR-Charter.pdf		Health and Safety, Environmental management		—		—		—		—		—		—		"Un système de reporting éthique annuel permet un suivi de la mise en œuvre de la démarche éthique notamment sur les Droits de l’Homme. Les Pays sont informés de leurs éventuels axes d’amélioration par la Direction Générale de l’Éthique. 
100 % des Pays ont complété leur reporting annuel sur l’éthique en 2016...
S’assurer des engagements des sous-traitants et des fournisseurs par des audits sociaux Les sous-traitants du Groupe et ses fournisseurs de matières premières, emballages, équipements de production et PLV/Promo situés dans des pays présentant des risques font l’objet d’un audit social obligatoire qui vise notamment à s’assurer du respect des lois applicables, des Droits de l’Homme et du Droit du travail. Cet audit vérifie aussi la sécurité des collaborateurs et les conditions de travail sur le lieu de travail."		Document de référence 2016, p. 166-168, http://www.loreal-finance.com/_docs/0000000137/LOreal_Document_de_Reference_2016.pdf		Prohibition of child labour and protection of young workers, Prohibition of forced labour		—		—		—		—		—		—		"We measure our health and safety performance using a combination of leading and lagging indicators. These indicators and associated performance targets are established during the annual business planning process and are published in corporate and site Annual Safety Action Plans. These plans are shared with our employees and contractors. Leading indicators help us identify strengths and weaknesses in our health and safety systems and procedures and highlight areas where we need to act to address potential issues and risks before they result in an incident, injury or illness. Leading indicators include things like near-misses, identified hazard reports, safety observations and health and safety suggestions. More than 29,000 leading indicators were reported in 2017. Our primary lagging indicator for measuring health and safety performance and benchmarking against our peers is the TRIF rate. Other lagging indicators used include LTIF rate, Medical Aid Frequency rate (MAF) and Lost Time Severity Rate (SR). All rates are calculated based on a 200,000-hour formula."		2017 Sustainability Report, p. 32, https://www.lundinmining.com/site/assets/files/7311/lmc_csr2017_v10.pdf		Health and Safety		"La mise en œuvre opérationnelle est assurée sous la responsabilité de la Direction du développement social de LVMH et suivie dans le cadre d’un reporting RSE international couvrant les Maisons du Groupe. Le reporting permet de recenser chaque année l’intégralité des actions de responsabilité sociale menées au cours des douze derniers mois. Il couvre les grands thèmes admis comme étant ceux de la responsabilité sociale : le respect des Droits de l’Homme, la prévention des discriminations et la diversité, le développement des compétences, les conditions de travail, l’écoute des salariés et le dialogue social et l’implication sociale territoriale. Le formulaire de recensement précise, pour chacun de ces thèmes, les références des conventions et recommandations de l’Organisation Internationale du Travail."		Rapport Responsabilité sociale 2016, p. 16, https://r.lvmh-static.com/uploads/2018/03/lvmh-2016_rapport-rse.pdf		Non-discrimination and diversity, Employee professional development, Working conditions		—		—		—		—		—		—		"Monitoring, verification and risk assessment of privacy compliance is conducted by three groups at Microsoft:
- Digital Trust Privacy Compliance (DTPC) team produces an annual report of privacy governance and compliance, in collaboration with the CPO, to the Regulatory and Public Policy committee of the Microsoft Board of Directors.
- Internal Audit and Enterprise Risk Management (ERM) also provides regular reporting into the Audit Committee of the Microsoft Board of Directors."		Microsoft Salient Human Rights Issues Report - FY17, p. 28, http://download.microsoft.com/download/0/0/6/00604579-134B-4D0E-97C3-D525DFB7890A/Microsoft_Salient_Human_Rights_Issues_Report-FY17.pdf		Privacy and data security		"Mitsubishi UFJ Financial Group will continually review and improve its management systems to protect personal information, Individual Numbers and Specific Personal Information."		Personal Information Protection Policy, http://www.mufg.jp/english/privacy/		Customers' personal information		"Performance indicators...
External health and safety audit (assessment of the industrial safety culture)...
In March and December 2015, DuPont Science and Technologies assessed the current situation and determined priorities for further improvement of the HSE [health, Safety and Environment] management framework and for mitigating injury and accident risks at Norilsk Nickel's key companies."		Annual Report 2015, p. 109, http://www.nornik.ru/assets/files/2016/ANUAL-REPORT-2015_NN_En_Web.pdf		Health and Safety		"Using announced third-party audits, we've begun to assess direct suppliers' compliance with our corporate responsibility expectations (including child and forced labor) through [AIM-] PROGRESS."		Compliance and Integrity: Supply chain transparency and labor practices, http://www.mondelezinternational.com/about-us/compliance-and-integrity#supplyChain		Child Labour, Forced Labour, Diversity and inclusion, Harassment and abuse, Safety and health, Third party representation, Working hours and compensation		"In order to maintain high standards in accordance with our human rights policy, we work to achieve measurable results and monitor our progress. We track progress across several key areas including employee training, business partner compliance, and child labor."		Human Rights Metrics, http://www.monsanto.com/whoweare/pages/human-rights-metrics.aspx		Child Labour		—		—		—		"For the last two years NAB’s RAP [Reconciliation Action Plan] results have been independently assured by Ernst & Young, enhancing the integrity of the information NAB reports. Undertaking this annual review of results allows us to benchmark our performance, refine programs to maximise impact and foster continuous improvement. Our shareholders, customers, employees and Indigenous Australia can all have comfort that our results against our annual targets have been independently assured. We strongly encourage others to join us in this approach to ensure RAP commitments made are honoured."		RECONCILIATION ACTION PLAN 2015-2017, p. 5, https://www.nab.com.au/content/dam/nabrwd/About-Us/corporate-responsibilty/reconciliation-action-plan-2015-2017.pdf		Indigenous rights and land acquisition		—		—		—		—		—		—		—		—		—		—		—		—		"Activities in 2017 to improve the effectiveness of our cyanide management approach included... 
-We continued to report events in our Integrated Management System (IMS), which improves our ability to track cyanide-related health, environment and community events, supports the Code’s reporting requirements, and helps identify any trends that may require additional focus or action."		2017 Sustainability Report - Beyond the Mine, p. 120, https://sustainabilityreport.newmont.com/2017/_pdf2print/pdfs/Newmont-Beyond-The-Mine-Sustainability-Report-2017.pdf		Right to health, Right to healthy and safe working conditions		—		—		—		"Safety in the Workplace…
To ensure we are improving safety across the company, we have aligned global efforts to develop standards for operations, tools for easier measurement, and simplified and expedited access to expert help within NIKE."		Nike, Inc. FY14/15 Sustainable Business Report, p. 70, https://s3.amazonaws.com/nikeinc/assets/56356/NIKE_FY14-15_Sustainable_Business_Report.pdf		Healthy and safe workplace		"Occupational illness rate measures incidents of diseases related to occupation… Development is tracked through a corporate reporting tool."		Annual Report 2017, p. 273, https://www.hydro.com/Document/Index?name=Hydro%20Annual%20Report%202017&id=3097		Occupational health and safety		"Oracle has incorporated assessment of the following issues into quarterly evaluations of our hardware supply chain vendors. Labor and working conditions... Ethics, environment, health and safety... Human trafficking (California SB 657)...  Conflict minerals (Dodd Frank Act/SB 861)... Documentation of management systems and processes... As part of our commitment to the EICC [Electronic Industry Citizenship Coalition] Code, we have incorporated scorecards for our hardware supply chain suppliers based on their compliance with country and local laws, as well as the EICC Code of Conduct."		Oracle Corporate Citizenship Report 2014, p. 69, http://www.oracle.com/us/corporate/citizenship/corporate-citizenship-report-2563684.pdf		Health and Safety, Human trafficking		—		—		—		—		—		—		—		—		—		"Evaluation and assessment
- Establish safety performance evaluation system
- Carry out safety capability assessment, daily safety performance evaluation, and comprehensive safety performance assessment"		2015 Sustainability Report, p. 28, http://www.petrochina.com.cn/petrochina/xhtml/images/shyhj/2015kcxfzbgen02.pdf		Health and Safety		"One improvement area for us is the definition of metrics and goals for the various sustainability topics. This will help us benchmark against other companies and substantiate our progress. We will be using the Global Reporting Initiative Guidelines to support that work and publish our progress in future reports. We also welcome the recent adoption of the Sustainable Development Goals (SDGs) as an additional reference for our sustainability journey. We aim to align our work to the SDGs and commit to play our part in making them become reality."		Global Compact Communication on Progress 2015, p. 47, http://www.pmi.com/eng/Documents/Philip%20Morris%20International%20Communication%20on%20Progress%202015.pdf		Child labour in the supply chain, Forced labour in the supply chain, Safe work environment in the supply chain, Income and work hours in the supply chain, Fair treatment in the supply chain, Freedom of association in the supply chain		"R.J. Reynolds, on behalf of each RAI tobacco operating company, was the first U.S. tobacco company to engage a third-party auditor to audit contracted farm practices against Good Agricultural Practices (GAP) standards, including environmental, agronomic and labor practices, and release that report to the public. Farm audits include personal interviews with a minimum of 20 percent of the workforce on each farm. Interviews occur outside the presence of the grower and are an important source of information about labor practices. R.J. Reynolds was the first company to include such interviews in its audits, and the first to make them public."		Sustainability Report 2015, p. 55, http://sustainability.reynoldsamerican.com/report-pdf/		Child Labour, Forced Labour, Freedom of Association, Health and Safety, Worker housing, Wage and hour compliance		"Some of our social performance indicators already reflect human rights considerations. For example, all operations are required to report data on workforce composition, such as sex-disaggregated data. Health and safety data, such as lost time injury frequency rates (LTIFRs), relate to the right to just and favourable working conditions and the right to health, liberty and security. Therefore, as a first step we should check how well existing indicators align with human rights, identify any gaps and make necessary adjustments. Our knowledge base studies and complaints, disputes and grievance processes are good sources of human rights data."		Why human rights matter: a resource guide for integrating human rights into Communities and Social Performance work at Rio Tinto, p. 74, http://www.riotinto.com/documents/ReportsPublications/Rio_Tinto_human_rights_guide_-_English_version.pdf		Gender, Security, Safety		"RBC must be able to monitor and audit a Supplier’s control environment."		RBC Supplier Code of Conduct, p. 1, http://www.rbc.com/sourcing/Supplier_Code_of_Conduct_table.pdf		Supply chain management		"Community feedback Shell uses data from our community feedback mechanisms as a performance indicator at botht he local community and global levels."		Sustainability Report 2015, p. 40, http://reports.shell.com/sustainability-report/2015/		Communities		—		—		—		"Pour le reporting EHS [Environnement, Hygiène industrielle et Santé-Sécurité], des groupes de travail sont également organisés pour proposer des évolutions pour les nouveaux indicateurs EHS, afin de suivre les évolutions des standards internationaux et de mettre à profit les retours d’expérience des sites. Ces propositions sont ensuite discutées et validées lors de comités de pilotage qui ont lieu deux fois par an... Les questionnaires Sécurité, Hygiène Industrielle & Santé, Général et Safety-On-Line (SOL) visent à couvrir la totalité des sites et des personnes travaillant pour Saint-Gobain. Ils couvrent également, selon les questionnaires, les intérimaires et les sous-traitants (questionnaires sécurité et Safety On-Line).
Pour la sécurité, le reporting est mensuel, et récapitule tous les accidents du mois et leur niveau de gravité. Il couvre approximativement 98 % des effectifs dans le Groupe. L’absence de couverture totale des effectifs s’explique par le délai maximum d’intégration de deux ans dans Gaïa des établissements nouvellement acquis.
Un reporting ponctuel permet également aux établissements, à travers le système Safety On-Line, de notifier systématiquement tout accident du travail avec arrêt et sans arrêt, dont les événements mortels, et d’en expliquer les circonstances... Depuis le lancement des outils de reporting du Groupe, la qualité du reporting a continuellement progressé grâce aux retours d’expérience et à une meilleure appropriation des outils par les équipes spécialisées. Ces éléments permettent au Groupe de prévenir les risques d’erreurs liées aux différences d’unités de mesure entre les métiers et les pays, et aux problèmes de compréhension des termes techniques."		Document de référence 2016, p. 315, 317-318, https://www.saint-gobain.com/sites/sgcom.master/files/ddr_2016_vf_.pdf		Health and Safety		—		—		—		"On-Site Inspections Conducted...
- Chinese subsidiary’s patrol preventing child labor (2016)
- Adherence to the Guidelines for Apprenticeship Training (2016)
- Adherence to the Guidelines for Migrant Workers..."		Samsung Sustainability Report 2017, p. 46, http://www.samsung.com/us/aboutsamsung/sustainability/sustainabilityreports/download/2017/Samsung_Electronics_Sustainability_Report_2017.pdf		Employment conditions, Equality and diversity, Prevention of child labour, Prevention of forced labour		"Occupational health
With a focus on prevention, each year the number of occupational diseases is consolidated at company level with the aim of improving, year by year, the level of available information according to local regulations, which may differ from one country to another...
The new medical monitoring program related to occupational risks in the US exceeded 2016 expectations, covering 98% of targeted employees. This is significant and contributes to solid results because visits to the occupational health centers avoid lost time (employees return to work sooner, avoid spending time away from work to seek external medical help, etc.) and result in better knowledge of risk in the workplace to promote the implementation of preventive measures."		Health and Safety in the Workplace, p. 2, https://www.sanofi.com/rse/centre_de_ressources/centre_de_ressources.aspx		Health and Safety		—		—		—		"The HSE Management System model comprises eight interrelated components... These are continuously improved by conformance checks
- on day-to-day standards and procedures (controls)
- on the management system (correction)
- through modifications to the management system (improvement)."		HSE Management System, http://www.slb.com/hse/hse_mngt_sys.aspx		Health and Safety		"Schneider Electric utilise 3 indicateurs principaux pour mesurer la performance Santé & Sécurité au travail. Le premier indicateur est le Medical Incident Rate (MIR) qui mesure le nombre de cas médicaux par million d’heures travaillées. Cet indice permet d’évaluer les risques au travail de manière approfondie et de prévoir des mesures de correction pour éliminer les incidents récurrents et prévenir les risques de blessure. Le Groupe utilise le Medical Incident Rate comme indicateur clé de performance au niveau mondial depuis 2010. L’objectif actuel est de réduire le MIR sur une période de 3 ans (2015-2017) de 30 % par rapport au résultat MIR de 2014. L’objectif de réduction annuelle du MIR est de 7 % par rapport à l’année précédente. Le deuxième et le troisième indicateurs sont le Lost-Time Incident Rate (LTIR) et le Lost-Time Day Rate (LTDR). Le LTIR mesure le nombre de cas médicaux entraînant des jours d’arrêt de travail par million d’heures travaillées. Ces cas d’arrêt de travail permettent de déterminer la gravité du problème de santé. La gravité de ces cas est indiquée par le LTDR qui mesure le nombre de jours perdus dus à des cas médicaux avec arrêt de travail par million d’heures travaillées. Schneider Electric utilise le LTIR et le LTDR comme indicateurs clés de performance au niveau mondial depuis 2012, en remplacement des indicateurs similaires employés jusqu’alors. Les objectifs annuels de réduction du LTIR et LTDR sont de 10 % d’une année sur l’autre."		Rapport annuel financier et développement durable - Document de référence 2016, p. 87, http://interactivedocument.labrador-company.com/Labrador/FR/Schneider/documentdereference2016/		Security, health and safety		—		—		—		—		—		—		"Periodical reviews are done to ensure that our employees continue to enjoy access to adequate housing, healthcare and other amenities."		Labour Standards, http://www.simedarby.com/sustainability/contributing-to-a-better-society/human-rights/labour-standards		Working and living conditions, Safety and health		—		—		—		—		—		—		"We require that all vendors who produce our owned-brand products participate in a comprehensive social compliance audit process. The results—which we detail in our 2016 Corporate Responsibility Report (PDF)—plus regular monitoring of performance, are used to help us hold our vendors accountable for compliance in their facilities."		Social Compliance, https://corporate.target.com/corporate-responsibility/responsible-sourcing/social-compliance		Forced labour and human trafficking, Underage labour, Health and Safety, Discrimination, Harassment, Reasonable working hours and overtime, Fair wages, Freedom of Association		"We measure supply management performance of our critical suppliers by setting and tracking key performance indicators in contracts. For example, all contracts have safety performance indicators and some have environmental indicators related to reducing or minimizing impacts based on the nature of the product or service provided. In addition to measuring supplierspecific performance indicators, we measure and report on: 
1. Company-wide procurement from local suppliers...
2. Company-wide procurement from Indigenous suppliers...
3. Contractor health and safety..."		2017 Sustainability Report, p. 21, https://www.teck.com/media/Teck-2017-Sustainability-Report.pdf		Product impacts, Indigenous peoples, Communities, Diversity		—		—		—		"When a problem requires remediation, we expect that continuous improvement is verified during the re-audit. Our general goal is that each re-audit demonstrates measurable improvement from the prior audit. If a factory receives several consecutive noncompliant grades, this pattern may suggest that required remedial action is not being undertaken."		2016 Corporate Responsibility Report, p. 73, https://www.tjx.com/files/pdf/TJX2016_CSR_online.pdf		Health and Safety, Child Labour, Forced Labour, Wages and Benefits, Working Hours, Harassment, Discrimination, Freedom of Association		—		—		—		"Global engagement survey
In 2015, 86% of our employees participated in our annual company-wide engagement survey called TD Pulse, which gauges attitudes about working at TD so that we better understand both our strengths and challenges."		2015 Corporate Responsibility Report, p. 5, http://www.td.com/document/PDF/corporateresponsibility/2015-Final-CRR_EN.pdf		Diversity and inclusion		"Assessments and reporting
Tools are used to regularly assess the subsidiaries’ human rights practices and the risks they may have to face. Their objective is to analyze the societal impacts of a project at the local level or to verify that the subsidiaries’ practices are in line with the Group’s ethical standards. TOTAL commissions approximately 10 ethical assessments per year, with more than 120 subsidiaries evaluated since 2002.
These assessments are undertaken by GoodCorporation (GoodCorp), a qualified ethics expert. Certain assessments are also conducted in partnership with the Danish Institute for Human Rights, a Danish public non-profit organization. A reference catalog containing approximately 90 questions relating to human rights, labor law and rules on competition, is used on site, and numerous internal and external stakeholders are interviewed by GoodCorp over the course of several weeks. GoodCorp then issues a final report identifying points requiring improvement and good practices. The entity is then given several months to correct any issues that have been identified. A follow-up report is issued by GoodCorp for the subsidiaries that were assessed. other non-profit partner organizations, such as the CDA Corporate Engagement Project, also contribute by evaluating the societal impact of the Group’s activities on nearby local communities, for example by surveying the populations in question. CDA’s reports are published online on their website."		Registration Document 2015, p. 155-156, http://www.total.com/sites/default/files/atoms/files/registration_document_2015.pdf		Just and favourable conditions of work and safety, Right to health and an adequate standard of living		—		—		—		—		—		—		"Continuous Improvement Benchmarks
This section contains benchmarks relating to all the Fundamental Principles encompassed in this Responsible Sourcing Policy. They include:
- Criteria which are essential to meeting the Mandatory Requirements of this Responsible Sourcing Policy; and
- Benchmarks we expect suppliers to achieve over a reasonable period of time in order to reach Good Practice and ultimately to achieve Best Practice...
These benchmarks comprise the critical elements
of what is generally required to reach Mandatory Requirements and to reach Good and Best Practice, but are not exhaustive." [Partial excerpt from disclosure. For more details see source.]		Responsible Sourcing Policy, p. 11, https://www.unilever.com/Images/slp-unilever-responsible-sourcing-policy-2014_tcm244-409819_1_en.pdf		Discrimination, Fair wages, Forced Labour, Freedom of Association, Harassment, Health and Safety, Land rights, Working Hours		—		—		—		—		—		—		—		—		—		—		—		—		"Safety… A workplace quality of life and well-being survey of all [VINCI Autoroutes] employees was conducted by an independent research company; the findings will enhance labour-management relations in the company."		2016 Annual Report, p. 33, https://www.vinci.com/publi/vinci/2016-vinci-annual-report.pdf		Health and Safety		"Today, we track our spend with diverse suppliers and share our performance with issuer clients. We continue to strive to increase the percentage of our spend with diverse suppliers by identifying and including them in our sourcing process, particularly when considering new suppliers."		2015 Corporate Responsibility Report, p. 37, https://usa.visa.com/dam/VCOM/download/corporate-responsibility/visas-2015-corporate-responsibility-report.pdf		Diversity and inclusion		—		—		—		"The Women in Factories program is being evaluated by experts from Tufts University."		2017 Global Responsibility Report, p. 29, https://cdn.corporate.walmart.com/6c/d4/d2a7f2c644c9a696063b083ca932/wmt-2017-grr-report-final.pdf		Diversity and inclusion, Economic inclusion		—		—		—		"We regularly monitor and refine our governance, business, and risk management practices so that appropriate controls are in place to support the financial success of our customers and communities, and to promote the importance of all team members to act ethically and with integrity."		Corporate Social Responsibility Report 2015 p. 67, https://www08.wellsfargomedia.com/assets/pdf/about/corporate-responsibility/2015-social-responsibility-report.pdf		Environmental and social risk management in finance activities		"The Wesfarmers Board must annually: (i) set gender representation targets in relation to the Measurable Objectives; and (ii) assess the Measurable Objectives and progress to achieving the gender representation targets set by the Board."		Gender Diversity Policy, p. 1, http://www.wesfarmers.com.au/document/about/corporate-governance/1260-diversity-policy.html		Safe workplaces		—		—		—		—		—		—		"The Integrity Management Plan (IMP)
Williams Pipeline Integrity Management...
Our goal is to operate the pipeline system in such a way that there are no adverse effects on employees, the environment, the public or our customers. The goal is defined by the philosophy of Operational Excellence – zero injuries, zero accidents, zero releases. The IMP provides a means of improving the safety of pipeline systems and allocating resources effectively to accomplish each of the following:
- Identify and analyze actual and potential precursor events that can result in pipeline incidents
- Provide a comprehensive and integrated means for examining and comparing the spectrum of risks and risk reduction activities available
- Provide a structured and comprehensive means for selecting and implementing risk reduction activities
- Ensure the company uses appropriately trained and qualified company and third-party personnel for risk management and pipeline integrity assurance
- Establish and track system performance with the goals of continued improvement
- Develop best practices in pipeline integrity." [NB: It is unclear whether risks to human rights are considered in the integrated management plan.]		Asset Integrity, https://co.williams.com/safety/asset-integrity/		Health and Safety		—		—		—		"Yamana performed a detailed analysis of each property, which is presented in the ConflictFree Gold Evidence Pack. 
Following our Part A – Conflict Assessment, Yamana concluded that we did not breach any international sanctions and we have only one mine operating in a country considered to be ‘conflict-affected or high-risk’, as determined by the Heidelberg Conflict Barometer – the Mercedes mine in Sonora, Mexico. Mexico was ranked as being at war (Level 5) as a result of the ongoing war on drug organizations. The state of Sonora, however, was ranked as Level 3 during 2015, and is considered to be relatively more peaceful than other Mexican states. Yamana conducted a thorough review for evidence of armed conflict, widespread violence and other risks of serious and widespread harm to people near the Mercedes mine site, along routes of transport and elsewhere in Sonora. Yamana concluded that the area in which the Mercedes mine operates is not considered to be ‘conflict-affected or high-risk’."		Yamana Gold’s Conflict-Free Gold Report, July 2016, p. 2, http://s2.q4cdn.com/271094385/files/doc_downloads/CSR/2016/Yamana-Conflict-Free-Gold-Report-2015.pdf		Conflict minerals		"Zain’s geographical expansion or entry into new revenue streams is preceded by human rights impact assessments that influence the company’s decision-making processes and resulting action."		Zain Sustainability Report 2017, p. 62, https://d364xagvl9owmk.cloudfront.net/media-10-4-18/media/filer_public/27/83/2783ccb4-885b-425a-abe2-d1236fafc9e9/sustainability_report_2017-_full.pdf		Labour rights, treatment and safety

		"Tracking performance on workplace discrimination The Declaration of Amsterdam, a call to action on the improvement of LGBT rights in the workplace, launched by the Workplace Pride Foundation in 2011 and signed by ABN AMRO, determines that 'employers and employees should develop and establish measurements that identify the level and progress of LGBT inclusiveness within the organization and benchmark this externally'. The bank's Employee Engagement Survey only contains a general question on whether ABN AMRO has an inclusive business culture. Therefore, in 2013, we carried out a specific survey among all employees in the Netherlands on general and work-related LGBT issues."		Human Rights Report 2016, p. 22, https://www.abnamro.com/en/images/Documents/040_Sustainable_banking/080_Reporting/2016/ABN_AMRO_Human_Rights_Report_2016.pdf		Discrimination		"Reporting overall compliance and performance to the KIA [Kivalliq Inuit Association] is a challenge, given the scope of application of the IIBA [Inuit Impact and Benefit Agreement]. In 2017, a data coordinator was hired to build a new contractor reporting database, allowing more accurate and complete monthly reporting about each contractor, their number of Inuit employees, hours worked etc. The goal is to automate data collection and continuously improve documentation processes so that reporting becomes routine."		Sustainable Development Report 2017 - Fulfilling Our Nunavut Commitments and Obligations, http://sustainabledevelopment.agnicoeagle.com/2017/en/fulfilling-our-nunavut-commitments-and-obligations/		Indigenous peoples		—		—		—		"Collecte des données et responsabilités
Les indicateurs ressources humaines, sécurité et environnement sont issus de plusieurs systèmes de collecte de données au sein du Groupe, chacun étant placé sous la responsabilité d’une Direction particulière :
 - les indicateurs ressources humaines, intégrés dans l’outil général de consolidation comptable du Groupe, sont placés sous la responsabilité de la Direction des Ressources Humaines;
 - les indicateurs énergétiques et d’émissions de CO2 des principales unités de séparation de l’air, des unités de cogénération et d’hydrogène et de monoxyde de carbone, sont suivis par la Branche d’activité Grande Industrie au sein d’un outil dédié sur Intranet ;
 - de manière complémentaire, la collecte des données environnementales et de sécurité est réalisée par la Direction Sécurité et Système Industriel...
Chaque Direction en charge de la collecte des données est responsable des indicateurs fournis. Le contrôle s’effectue lors de la consolidation (revue des variations, comparaison inter-entités).
Les indicateurs sécurité et énergie font l’objet d’un suivi mensuel. En outre, des audits environnement sont menés par la Direction Sécurité et Système Industriel sur un échantillon de sites représentatifs des différents types d’unités suivies..."		Document de référence 2016, p. 118-119, https://www.airliquide.com/sites/airliquide.com/files/2017/03/08/air-liquide-document-de-reference-2016.pdf		Health and Safety, Discrimination, Air quality		—		—		—		—		—		—		"Our monitoring programs assess compliance with our expectations and help keep our tobacco growers and suppliers accountable for their actions. These programs include assessments, remediation plans and follow-up. These activities encourage continuous improvement and help identify areas for greater focus.
We prioritize our monitoring, assessments and remediation based on several factors including country risk, supplier criticality, brand risk and our influence on supply chain compliance.
Using a risk-based approach, we employ a third-party assessor to conduct social compliance audits internationally. These audits monitor suppliers’ adherence to specific elements of our contracts and Supplier Code of Conduct. The audits also assess workplace practices like child and forced labor, worker registration and compensation, workplace safety, management of employee records and environmental practices.
Any factory found to have material issues is required to develop a corrective action plan and will be re-inspected by third-party assessors...
Monitoring and assessing. 
Philip Morris USA and U.S. Smokeless Tobacco Company implemented an on-farm GAP assessment process. The assessments review growers’ compliance with key GAP practices related to agricultural, environmental and labor practices. The GAP assessment also provides immediate and direct feedback to growers, engaging them in the process...
Annually our assessment program monitors (a) approximately one third of the growers that were 100 percent compliant the prior year, (b) new growers and (c) growers that were not 100 percent compliant in the prior year. In addition, each year a third party randomly selects 10 percent of the assessed growers for an independent audit. All contracted growers are visited at least once every three years. The chart below shows domestic grower performance based on results of 2015 third-party GAP assessments." [See graphic in source.]		2015 Corporate Responsibility Progress Report, p. 25-27, http://www.altria.com/Interactive/2015CRReport/index.html		Child and forced labour, Freedom of Association, Non-discrimination, Workplace safety, Wages, benefits and working hours, Employment eligibility		—		—		—		—		—		—		—		—		—		"The adherence of Anglo American sites to this [Human Rights] Policy and the on-going process of human rights due diligence it outlines will be monitored as a component part of wider assessment of social performance that is conducted on an annual basis under the Anglo American Social Way. Suppliers’ and contractors’ human rights performance will likewise be monitored as stipulated in their contractual agreements with Anglo American..."		Group Human Rights Policy, p. 5, https://www.angloamerican.com/~/media/Files/A/Anglo-American-PLC-V2/documents/approach-and-policies/social/hr-policy-document-english.pdf		Supply chain		"Management Review
Anheuser-Busch InBev's management will periodically review the adequacy, suitability and continuing effectiveness of the company's policy, procedures and performance results vis-à-vis the requirements of this policy. When appropriate, amendments and improvements shall be implemented."		Anheuser-Busch InBev Global Responsible Sourcing Policy, p. 6, http://www.ab-inbev.com/content/dam/universaltemplate/abinbev/pdf/sr/ABI_Responsible_Source_Policy_2014.pdf		Child Labour, Forced labour and freedom of movement, Freedom of Association, Discrimination and Harassment, Working hours and compensation / adequate standard of living, Workplace safety and health		[This excerpt is a generic statement not linked specifically to one or more salient issues.] 
"Verifying Improvement
After 120 days, third-party auditors visit the facility to confirm that everything in the original Corrective Action Plan was implemented according to our standards. If not, we schedule a second verification audit within 30 days.
When suppliers require extra support to comply with the Code of Conduct, we send our team of experts as part of our partnership program. We tailor our approach to help the facility improve through refining business practices and management systems relating to labor, human rights, environment, and health and safety.
By working with our suppliers instead of only policing them, we have improved their compliance significantly."		Supplier Responsibility, http://www.apple.com/supplier-responsibility/accountability/		Anti-discrimination, Anti-harassment, Prevention of involuntary labour, Prevention of underage labour, Juvenile worker protection, Student worker protection, Working Hours, Wages, benefits and contracts, Freedom of Association and Collective Bargaining		—		—		—		—		—		—		"We conduct periodic reviews and scorecards to measure suppliers on their sustainability efforts, based on survey responses that include questions about their human rights practices."		Protecting Freedom of Expression, http://about.att.com/content/csr/home/issue-brief-builder/technology/protecting-freedom-of-expression.html		Supplier human rights and labour practices		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Much of our global external reporting occurs on our website, which we update to reflect new information or events, or through our annual Sustainability Report. Additional reporting is done at conferences, roundtables and workshops. Reporting also takes place through initiatives or groups in which we participate, such as the annual reports to the VPs [Voluntary Principles on Security and Human Rights] and to the International Council on Mining and Metals (ICMM)."		2017 Human Rights Report, p. 29, http://barrick.q4cdn.com/808035602/files/responsibility/2017/Barrick-Human-Rights-Report.pdf		Security		—		—		—		—		—		—		—		—		—		"BP’s security and continuity management planning process ‘Getting Security Right’ includes several tasks that overlap with Voluntary Principles-related practices. In most cases completion of this annual process provides a sufficient means of internal assurance against the Voluntary Principles...
Element 7 of the implementation guideline sets out 11 ‘verification points’ created to assist businesses in developing or enhancing reporting practices and to capture key data related to their Voluntary Principles performance. The same framework is intended to be used to support information gathering for a variety of reporting activities, whether it is for a peer review, a country sustainability report or an external assessment...
Each verification point sets out three to four more detailed key performance indicators (KPIs), against which data is to be provided. The KPIs include both ‘leading’ and ‘lagging’ indicators." [Partial excerpt from disclosure. For more details see graphic in source.]		Voluntary Principles on
Security and Human Rights
Implementation Guideline, p. 16, http://www.bp.com/content/dam/bp/pdf/sustainability/group-reports/VPs_Implementation_Guideline_Extended_Summary.pdf		Security		—		—		—		"[C]onduct regular audits to assess and ensure compliance with this policy [Safety, Health, Environment and Quality Policy (SHEQ)]; conduct research and develop new processes and products in SHEQ areas to solve technical barriers preventing the achievement of objectives and targets."		Safety, Health, Environment and Quality Policy, p. 1, https://s3-us-west-2.amazonaws.com/assets-us-west-2/CCO_Policy_SHEQ_May_2015.pdf [information can also be found in the 2012 version, p. 1,  https://www.cameco.com/sustainable_development/2012/common/pd		Health, safety, and environment		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Gender Pay Equity
Gender pay equity is an important focus area for the Commonwealth Bank. We conduct pay equity analyses throughout the year and as part of the annual remuneration review process. We report on gender pay equity to the WGEA and the Dow Jones Sustainability Index."		Diversity and Inclusion Annual Report 2017, p. 16, https://www.commbank.com.au/content/dam/commbank/assets/about/opportunity-initiatives/CBA-Diversity-and-Inclusion-Report-2017.pdf		Diversity and inclusion		—		—		—		—		—		—		—		—		—		"We have developed a comprehensive but flexible 4-stage process for identifying, assessing and managing the social and ethical risk in our supply chain… 
Stage 4 – audit
Suppliers who are judged to represent the highest potential risk (on the basis of the three previous stages) are then audited against the standards set out by SEDEX… We reserve the right to undertake unannounced audits where we feel it is necessary."		Partnering with Suppliers, p. 6, http://www.diageo.com/Lists/Resources/Attachments/773/PwS_EN_LowRes_v2.3_Oct12.pdf		Child labour and forced labour, Non-discrimination and preventing harassment, Freedom of Association, Health and Safety, Wage and hour		"Supporting these initiatives is a safety culture that strives towards a target of 100 percent safe operations, with a belief that all incidents can be prevented. To achieve the goal of industry leadership, we measure our performance as compared to standard industry performance, transparently report our results and continue to use external assessments to measure our performance."		Enbridge Inc. 2015 CSR Report, p. 13, https://www.enbridgegas.com/assets/docs/ENB_CSR_2015.pdf		Health and Safety		—		—		—		—		—		—		"[L]e programme Groupe  'Diversité, Allons plus loin' ('Diversity, let’s aim higher') lancé il y a un an comporte quatre grands axes : 
- suivre l’évolution de la situation à travers des indicateurs relatifs notamment au sexe, à l’âge, à la nationalité, la participation aux formations, les recrutements  etc."		Document de référence 2016, p. 219, https://www.essilor.com/essilor-content/uploads/2017/05/Document_Reference_2016_Essilor-e-accessible.pdf		Diversity		—		—		—		—		—		—		"Strengthening Workplace Monitoring Systems
Fast Retailing conducts workplace monitoring of its partner factories worldwide. (See page 20 for further information.) In fiscal 2015, FR commenced a review of this monitoring program with a team of external experts. In addition, all inspections of first-tier sewing factories were switched to unannounced inspections as one way to strengthen monitoring. Our CSR team also participates in monthly meetings with production to verify their plans, and monitors FR's order to ensure that proper working conditions are maintained...
Workplace Monitoring and Code of Conduct
At the Fast Retailing Group, workplace monitoring is essential to generating value for both FR and its partner factories, as it helps to ensure safe and secure working conditions, greater protection of rights and satisfaction for employees, and improvements in productivity and quality. FR works with external auditors to verify that partner factories satisfy our Code of Conduct for Production Partners (CoC), a set of workplace standards established in 2004, and to provide them with feedback. Sites that require improvement are visited by FR's CSR sourcing team, which works with the factories to identify and resolve the underlying problems. All partner factories are required to endorse and pledge compliance with the CoC."		CSR Report 2016, p. 19-20, http://www.fastretailing.com/eng/csr/report/pdf/csr2016_e.pdf#page=1&pagemode=thumbs&zoom=80		Child Labour, Forced Labour, Coercion and Harassment, Discrimination, Health and Safety, Freedom of Association, Wages and Benefits, Working Hours		—		—		—		—		—		—		"Understanding Our Suppliers' Impact
To better understand our suppliers' greenhouse gas (GHG) emissions and water use, and address the risks and opportunities associated with them, we survey a selection of our supply base every year, using the CDP Supply Chain program's Climate Change and Water Security questionnaires.
The production suppliers and indirect suppliers of logistics and information technology services surveyed are selected based on the emissions or water intensity of their operations, their geographic footprint and the strategic nature of their relationship with us.
Together, these two surveys provide us with qualitative and quantitative information about how our suppliers manage environmental risks and impacts, helping us to identify 'hotspots' for GHG emissions and water use."		Sustainability Report 2017/18, p. 36, https://corporate.ford.com/content/dam/corporate/en/company/2017-18-Sustainability-Report/sr17.pdf		Air quality, Climate change		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Our Compliance Program includes regular internal reviews of geographical or business units to evaluate adherence to the COBC [Code of Business Conduct]. We also periodically engage outside experts to review the Compliance Program, to recommend improvements and ensure that we are employing best practice; the latest review was performed in 2014."		2015 Sustainability Report, p. 13, http://www.halliburton.com/public/pubsdata/sd/sustainability-report-2015.pdf		Health and Safety, Diversity and inclusion, Employment practices		" [Compliance] data is the foundation for our ongoing work with our suppliers towards lasting improvements. Individual results from each factory are clearly communicated to the supplier and discussed in an open dialogue. The data also plays an important role in our purchasing decisions and we systematically reward better performing suppliers. We also use it to constantly improve our methods, analysis, raise our expectations, add and update our audit questionnaire to make it easier to detect violations... When non-compliance occurs, we conduct thorough investigations and set up strategies and projects aiming to improve compliance for the specific issue, both on individual factory level as well as from a holistic perspective. If important areas indicate unacceptable compliance levels, we can decide to turn it into one of our focus area, set dedicated strategies and follow-up accordingly. When analysing compliance we also pay great attention to geographical differences for nuanced analysis and remediation. If we identify a region or country with low compliance on a certain issue, we pay extra attention and target customised projects to improve this issue." [See graphic in source.]		Supplier Compliance Levels in Detail, http://sustainability.hm.com/en/sustainability/downloads-resources/resources/supplier-compliance.html#cm-menu		Fair Living Wage, Health and Safety, Forced Labour, Discrimination and Harassment, Child Labour, Freedom of Association and Collective Bargaining, Working Hours, Access to Water		"The new policies [forestry and agricultural commodities policies] included deadlines for our customers to meet by the end of 2014. We have since gathered data on the implementation of these policies: the figures below are not audited, and are the result of a detailed manual reporting exercise at the 2014 year end. We are in the process of implementing an IT solution to make management information more readily available in the future." [Partial excerot from disclosure. For more details see source.]		Forestry and agricultural commodities, , http://www.hsbc.com/our-approach/sustainability/finance/forestry-and-agricultural-commodities		Environmental and social risk management in finance activities		"We use an integrated company-wide software system to track health, safety and environmental incidents, capture stakeholder engagement activities and commitments, and document corrective actions at all sites. Hudbay 2017 Annual and CSR Report 36 As a member of the Mining Association of Canada (MAC), Hudbay participates in the Towards Sustainable Mining (TSM) program. TSM is based on a set of guiding principles that are supported by protocols and indicators that aim to drive performance and ensure key risks are managed responsibly. These protocols and frameworks are incorporated into our overall management system and company standards. Although we are only required, as members, to implement the program at our Canadian operations, we are implementing the program at all of our operations. Our Constancia mine in Peru has implemented all six protocols, achieving or exceeding a level A ranking (and 'yes' in crisis management and communications planning) for all indicators. In 2017, TSM added a seventh protocol: Preventing Child and Forced Labour. Verifications of our compliance with this new protocol will begin for 2018 performance assessments. Results of our annual TSM assessment are available on the MAC website."		Hudbay 2017 Annual and CSR Report, p. 37, https://s1.q4cdn.com/305438552/files/2017/en/_doc/Hudbay_2017_AR_CSR_Full_Printable.pdf		Health and Safety, Child Labour, Labour practices and relations		"All employees and business partners must comply with the Code of Conduct, now available in 29 languages.… We provide Code of Conduct training for all employees and all suppliers are required to complete detailed self-assessment questionnaires. Suppliers are periodically subject to onsite audits against these self-assessments."		Annual Report and Accounts 2015, p. 22, http://ar15.imperial-tobacco.com/pdfs/full-annual-report-2015.pdf		Child Labour, Supplier standards, Occupational health and safety		"COMPLIANCE PROGRAM...
PRE-ASSESSMENT: Consists of a preliminary assessment of potential suppliers and factories performed by internal or external auditors without prior notice. Only those meeting the requirements established in the Code of Conduct can enter the supply chain. From that moment on they are subject to the Code of Conduct and to the standards set out in the document Inditex Minimum Requirements.
SOCIAL AUDITS: The aim of social audits is to verify the degree of compliance with the Code of Conduct and to establish Corrective Action Plans (CAP) intended to ensure respect for fundamental labour rights. 
SPECIAL AUDITS: Consist of visits and inspections related to specific issues such as the health and safety of workers, and competence visits to verify the level of compliance with Corrective Action Plans. These audits also include inspections of laundry processes to ensure that processes banned by Inditex, such as sandblasting, are not in use.
TRACEABILITY AUDITS: Are used to verify the traceability of the supply chain, based on the analysis of information gathered through the manufacturer management system." [See graphic in source.]		Inditex Annual Report 2016, p. 85, https://www.inditex.com/documents/10279/319575/Inditex+Annual+Report+2016/6f8a6f55-ed5b-41f4-b043-6c104a305035		Forced Labour, Child Labour, Discrimination, Freedom of Association and Collective Bargaining, Workers' health and safety, Just, fair and favourable working conditions		—		—		—		—		—		—		—		—		—		—		—		—		"In 2015 we began to work on creating a Groupwide human rights policy that will formalize our commitment to identifying and addressing human rights issues in all areas of our business. As an initial step in our policy development, in September 2015 we hosted a roundtable with a range of external stakeholders to seek feedback on our current practices, and on how we can devise an effective human rights approach in the future. In 2016 we will continue seeking stakeholder feedback to the Policy through various means, including hosting a dialogue between JT top management and external human rights experts."		JT Group Sustainability Report FY2015, p. 14, http://www.jti.com/files/6514/6469/4924/CSR_2015_INTERACTIVE_27052016_2.pdf		Freedom of Association and Collective Bargaining, Non-discrimination, Child Labour, Health and Safety, Forced Labour, Fair remuneration, Working Hours		—		—		—		—		—		—		"Depuis 2001, le groupe Kering organise tous les deux ans son étude d’opinion interne 'Quel temps fait-il chez vous?' pour toutes les marques à travers le monde, afin de mesurer à l’échelle du Groupe la perception des collaborateurs sur des thèmes liés à leur activité et à leur environnement professionnel."		Document de référence 2016, p. 82, http://www.kering.com/sites/default/files/document/kering_document_de_reference_2016.pdf		Health and Safety, Work conditions and quality of professional life		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Les outils d’évaluation du déploiement du programme L’Oréal Share & Care 
Dans une exigence de transparence, l’ensemble du programme est régulièrement soumis à un système de mesure et d’évaluation, afin de vérifier que sa mise en place est conforme aux objectifs :
- Auto-évaluation et définition du plan d’action au travers d’un outil de reporting : le Follow-up-Tool, renseigné annuellement par chaque pays ;
- Audit Interne : la vérification de la mise en place du programme a été intégrée dans le plan des audits internes dans les pays ;
- Audit Externe : certains indicateurs clés sont audités dans le cadre de l’audit externe en application de l’article 225 de la loi n° 2010-788 du 12 juillet 2010."		Document de référence 2016, p. 135, http://www.loreal-finance.com/_docs/0000000137/LOreal_Document_de_Reference_2016.pdf		Women's rights, Prohibition of discrimination, sexual harassment and bullying, Diversity		—		—		—		—		—		—		—		—		—		"La mise en œuvre opérationnelle est assurée sous la responsabilité de la Direction du développement social de LVMH et suivie dans le cadre d’un reporting RSE international couvrant les Maisons du Groupe. Le reporting permet de recenser chaque année l’intégralité des actions de responsabilité sociale menées au cours des douze derniers mois. Il couvre les grands thèmes admis comme étant ceux de la responsabilité sociale : le respect des Droits de l’Homme, la prévention des discriminations et la diversité, le développement des compétences, les conditions de travail, l’écoute des salariés et le dialogue social et l’implication sociale territoriale. Le formulaire de recensement précise, pour chacun de ces thèmes, les références des conventions et recommandations de l’Organisation Internationale du Travail."		Rapport Responsabilité sociale 2016, p. 16, https://r.lvmh-static.com/uploads/2018/03/lvmh-2016_rapport-rse.pdf		Non-discrimination and diversity, Employee professional development, Working conditions		—		—		—		—		—		—		"Since 2005, Micosoft's Devices and Supply Chain group has operated an industry-leading Social and Environmental Accountability (SEA) program to ensure that our hardware and packaging suppliers conform to our Supplier Code of Conduct and additional device-related requirements for living conditions, safe working practices, and environmental, health, and safety protection."		Microsoft 2017 Corporate Social Responsibility Report, p. 22, http://download.microsoft.com/download/0/0/6/00604579-134B-4D0E-97C3-D525DFB7890A/Microsoft_2017_CSR_Annual_Report.pdf		Responsible sourcing of raw materials		—		—		—		—		—		—		"Using announced third-party audits, we've begun to assess direct suppliers' compliance with our corporate responsibility expectations (including child and forced labor) through [AIM-] PROGRESS."		Compliance and Integrity: Supply chain transparency and labor practices, http://www.mondelezinternational.com/about-us/compliance-and-integrity#supplyChain		Child Labour, Forced Labour, Diversity and inclusion, Harassment and abuse, Safety and health, Third party representation, Working hours and compensation		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Activities in 2017 to improve the effectiveness of our cyanide management approach included... 
-We continued to report events in our Integrated Management System (IMS), which improves our ability to track cyanide-related health, environment and community events, supports the Code’s reporting requirements, and helps identify any trends that may require additional focus or action."		2017 Sustainability Report - Beyond the Mine, p. 120, https://sustainabilityreport.newmont.com/2017/_pdf2print/pdfs/Newmont-Beyond-The-Mine-Sustainability-Report-2017.pdf		Right to health, Right to healthy and safe working conditions		—		—		—		—		—		—		—		—		—		"Oracle has incorporated assessment of the following issues into quarterly evaluations of our hardware supply chain vendors. Labor and working conditions... Ethics, environment, health and safety... Human trafficking (California SB 657)...  Conflict minerals (Dodd Frank Act/SB 861)... Documentation of management systems and processes... As part of our commitment to the EICC [Electronic Industry Citizenship Coalition] Code, we have incorporated scorecards for our hardware supply chain suppliers based on their compliance with country and local laws, as well as the EICC Code of Conduct."		Oracle Corporate Citizenship Report 2014, p. 69, http://www.oracle.com/us/corporate/citizenship/corporate-citizenship-report-2563684.pdf		Health and Safety, Human trafficking		—		—		—		—		—		—		—		—		—		"In recent years, the Company’s achievements in production safety have been solid. It has established a system of indicators for safety statistics per million person-hours that is on par with international standards. It achieved one million safe person-hours and a fatal accident rate (FAR) of less than 0.005 per million hours worked each year."		2015 Sustainability Report, p. 63, http://www.petrochina.com.cn/petrochina/xhtml/images/shyhj/2015kcxfzbgen02.pdf		Health and Safety		"One improvement area for us is the definition of metrics and goals for the various sustainability topics. This will help us benchmark against other companies and substantiate our progress. We will be using the Global Reporting Initiative Guidelines to support that work and publish our progress in future reports. We also welcome the recent adoption of the Sustainable Development Goals (SDGs) as an additional reference for our sustainability journey. We aim to align our work to the SDGs and commit to play our part in making them become reality."		Global Compact Communication on Progress 2015, p. 47, http://www.pmi.com/eng/Documents/Philip%20Morris%20International%20Communication%20on%20Progress%202015.pdf		Child labour in the supply chain, Forced labour in the supply chain, Safe work environment in the supply chain, Income and work hours in the supply chain, Fair treatment in the supply chain, Freedom of association in the supply chain		"R.J. Reynolds, on behalf of each RAI tobacco operating company, was the first U.S. tobacco company to engage a third-party auditor to audit contracted farm practices against Good Agricultural Practices (GAP) standards, including environmental, agronomic and labor practices, and release that report to the public. Farm audits include personal interviews with a minimum of 20 percent of the workforce on each farm. Interviews occur outside the presence of the grower and are an important source of information about labor practices. R.J. Reynolds was the first company to include such interviews in its audits, and the first to make them public."		Sustainability Report 2015, p. 55, http://sustainability.reynoldsamerican.com/report-pdf/		Child Labour, Forced Labour, Freedom of Association, Health and Safety, Worker housing, Wage and hour compliance		"Some of our social performance indicators already reflect human rights considerations. For example, all operations are required to report data on workforce composition, such as sex-disaggregated data. Health and safety data, such as lost time injury frequency rates (LTIFRs), relate to the right to just and favourable working conditions and the right to health, liberty and security. Therefore, as a first step we should check how well existing indicators align with human rights, identify any gaps and make necessary adjustments. Our knowledge base studies and complaints, disputes and grievance processes are good sources of human rights data."		Why human rights matter: a resource guide for integrating human rights into Communities and Social Performance work at Rio Tinto, p. 74, http://www.riotinto.com/documents/ReportsPublications/Rio_Tinto_human_rights_guide_-_English_version.pdf		Gender, Security, Safety		"2015 Highlights
Developed performance metrics to evaluate the success of our Supplier Diversity Program across Canada and the United States. Metrics include year-over-year increases in the number of diverse suppliers and in diverse supplier spend, as well as the number of RBC suppliers that become corporate sponsors and/or certified members of the stakeholder groups."		2015 Corporate Responsibility Report, p. 25, http://www.rbc.com/community-sustainability/_assets-custom/pdf/RBC-CRR-Report-2015-e.pdf		Diversity		"When... JVs [joint venture] implement our Control Framework, or a similar approach, we offer to support them by assuring the JV’s compliance. We also offer to review the effectiveness of the framework’s implementation, overseen by the JV’s Board of Directors.
If there is no such assessment, we periodically evaluate the health, safety, environment and community risks of the JV. If the JV is falling below expectations, plans will be put in place, in agreement with the other partners, to improve performance."		Sustainability Report 2015, p. 47, http://reports.shell.com/sustainability-report/2015/		Health and Safety		—		—		—		—		—		—		—		—		—		"On-Site Inspections Conducted...
- Chinese subsidiary’s patrol preventing child labor (2016)
- Adherence to the Guidelines for Apprenticeship Training (2016)
- Adherence to the Guidelines for Migrant Workers..."		Samsung Sustainability Report 2017, p. 46, http://www.samsung.com/us/aboutsamsung/sustainability/sustainabilityreports/download/2017/Samsung_Electronics_Sustainability_Report_2017.pdf		Employment conditions, Equality and diversity, Prevention of child labour, Prevention of forced labour		"Retour d’expérience (REX)
Les objectifs du retour d’expérience sont:
-  d’identifier les facteurs contributifs des évènements en identifiant des causes plus profondes que les causes techniques de manière à éviter leur apparition ou en maîtrisant leur effet;
-  d’éviter la récurrence d’événements par l’analyse des événements passés, la mise en œuvre d’actions correctives et le partage des enseignements;
-  d’améliorer les performances dans tous les domaines par une évolution des méthodes d’exploitation, le partage des bonnes pratiques et la prise en compte de l’ensemble des composantes techniques, humaines et organisationnelles au travers de l’analyse approfondie collective des événements;
-  d’améliorer la perception du personnel des dangers, des risques associés à leur environnement quotidien, à leurs tâches ou gestes, leurs pratiques, leurs interactions;
-  d’améliorer la prévention au niveau de l’entreprise face aux risques identifiés et évalués (robustesse et homogénéité des méthodologies);
-  de valoriser la contribution positive des opérateurs dans la sécurité des tâches, activités et installations.
La communication du retour d’expérience est assurée par une communication dédiée, contenant une analyse des évènements à potentiels en matière de sécurité et environnement, les causes immédiates et profondes ainsi que des actions."		Document de référence 2016, p. 365, https://www.sanofi.com/Images/49287_Document_de_reference_2016.pdf		Health and Safety		—		—		—		"Performance Data
Schlumberger captures HSE performance data through an online,
enterprise-level business system that consolidates all HSE information. Accessible by all employees, this system allows them to monitor reported HSE events, incidents, observations, and Risk Identification Reports. Schlumberger employees are actively encouraged to report and we use the data to benchmark our performance against industry data sources. We monitor trends and identify areas of concern for continuous improvement. In addition, the system’s functionality facilitates the investigation process and the management of remedial work plans to resolve incidents, identify learning opportunities, and incorporate the lessons learned by improving our facilities, equipment, processes, and systems to prevent incidents from recurring. Schlumberger employees are able to record audits and improvement suggestions, post recognitions, track HSE training, and analyze HSE data. This system is also used to assign job-specific online HSE training and to facilitate and track the testing and certification of computer-based training material.
The International Association of Oil and Gas Producers (IOGP)
annually reports upstream oil and gas work-related safety performance statistics. The data include injuries related to both Company employees and associated contractors engaged in work-related activities. Schlumberger uses the IOGP definitions and reporting criteria to determine its safety data." [See graphic in source.]		2015 Global Stewardship Report, p. 40, http://media.corporate-ir.net/media_files/IROL/97/97513/global_stewardship/pdf/Schlumberger_GlobalStewardship_2015.pdf		Health and Safety		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"We require that all vendors who produce our owned-brand products participate in a comprehensive social compliance audit process. The results—which we detail in our 2016 Corporate Responsibility Report (PDF)—plus regular monitoring of performance, are used to help us hold our vendors accountable for compliance in their facilities."		Social Compliance, https://corporate.target.com/corporate-responsibility/responsible-sourcing/social-compliance		Forced labour and human trafficking, Underage labour, Health and Safety, Discrimination, Harassment, Reasonable working hours and overtime, Fair wages, Freedom of Association		"We measure supply management performance of our critical suppliers by setting and tracking key performance indicators in contracts. For example, all contracts have safety performance indicators and some have environmental indicators related to reducing or minimizing impacts based on the nature of the product or service provided. In addition to measuring supplierspecific performance indicators, we measure and report on: 
1. Company-wide procurement from local suppliers...
2. Company-wide procurement from Indigenous suppliers...
3. Contractor health and safety..."		2017 Sustainability Report, p. 21, https://www.teck.com/media/Teck-2017-Sustainability-Report.pdf		Product impacts, Indigenous peoples, Communities, Diversity		—		—		—		"When a problem requires remediation, we expect that continuous improvement is verified during the re-audit. Our general goal is that each re-audit demonstrates measurable improvement from the prior audit. If a factory receives several consecutive noncompliant grades, this pattern may suggest that required remedial action is not being undertaken."		2016 Corporate Responsibility Report, p. 73, https://www.tjx.com/files/pdf/TJX2016_CSR_online.pdf		Health and Safety, Child Labour, Forced Labour, Wages and Benefits, Working Hours, Harassment, Discrimination, Freedom of Association		—		—		—		—		—		—		"This WG [internal Working Group (WG) on Sustainable Procurement] is currently working on a Group-wide methodology for monitoring Human Rights compliance in our supply chain, with particular attention to the Salient Human Rights Issues of forced labor and child labor. Our Marketing & Services business segment has also commenced a program of assessments and evaluations of their business units with a particular focus on forced labor and child labor as Salient Human Rights Issues, especially in challenging operational contexts."		Human Rights Briefing Paper, p. 21, http://www.sustainable-performance.total.com/sites/analystecsr/files/atoms/files/total_human_rigths_briefing_paper_july_2016.pdf		Forced labour and child labour		—		—		—		—		—		—		"Continuous Improvement Benchmarks
This section contains benchmarks relating to all the Fundamental Principles encompassed in this Responsible Sourcing Policy. They include:
- Criteria which are essential to meeting the Mandatory Requirements of this Responsible Sourcing Policy; and
- Benchmarks we expect suppliers to achieve over a reasonable period of time in order to reach Good Practice and ultimately to achieve Best Practice...
These benchmarks comprise the critical elements
of what is generally required to reach Mandatory Requirements and to reach Good and Best Practice, but are not exhaustive." [Partial excerpt from disclosure. For more details see source.]		Responsible Sourcing Policy, p. 11, https://www.unilever.com/Images/slp-unilever-responsible-sourcing-policy-2014_tcm244-409819_1_en.pdf		Discrimination, Fair wages, Forced Labour, Freedom of Association, Harassment, Health and Safety, Land rights, Working Hours		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"The Women in Factories program is being evaluated by experts from Tufts University."		2017 Global Responsibility Report, p. 29, https://cdn.corporate.walmart.com/6c/d4/d2a7f2c644c9a696063b083ca932/wmt-2017-grr-report-final.pdf		Diversity and inclusion, Economic inclusion		—		—		—		"Compared to our previous ESRM statements, this statement details key performance metrics that yield further insights into the implementation of our ESRM policy guidelines.
In 2015, we established systems to improve how we track transactions company-wide, which will allow us to understand how we manage environmental and social risk."		Environmental and Social Risk Management
2015 Statement and Report, p. 3, https://www08.wellsfargomedia.com/assets/pdf/about/corporate-responsibility/environmental_lending_practices.pdf		Environmental and social risk management in finance activities		—		—		—		—		—		—		—		—		—		"Keeping Track
We benchmark ourselves using best practice information from Catalyst, Diversity Inc, and Executive Leadership Council, so we can continually improve. One example of this is targeting recruitment efforts and scholarship programs to attract women and people of color to roles that have traditionally been held by men, such as technical and engineering positions."		Diversity & Inclusion and Employee Relations, http://co.williams.com/careers/diversity-inclusion-and-employee-relations/		Inclusive workplace		—		—		—		—		—		—		—		—		—

		"Sustainalytics is our main source for company analyses. It assesses companies in ABN AMRO's investment universe on a quarterly basis. This results in one of five possible Sustainability Indicator scores, ranging from 'excellent' to 'poor'. ABN AMRO encourages its investment advisors to draw their clients' attention to the Sustainability Indicator for investments, introduced by ABN AMRO in 2015. In the event of equal financial performance, our advisors will give preference to the company that has the best sustainability rating.
Annual analysis allows us to monitor whether the performance of companies improves over time. It also tracks structural improvements in the sustainability level of specific portfolios. In combination, these two indicators could demonstrate to what extent the sustainability performance of our investment products and services is improving. However, we do not yet have sufficient data to identify a positive or negative trend."		Human Rights Report 2016, p. 35, https://www.abnamro.com/en/images/Documents/040_Sustainable_banking/080_Reporting/2016/ABN_AMRO_Human_Rights_Report_2016.pdf		Labour rights, Land-related human rights		—		—		—		—		—		—		"Collecte des données et responsabilités
Les indicateurs ressources humaines, sécurité et environnement sont issus de plusieurs systèmes de collecte de données au sein du Groupe, chacun étant placé sous la responsabilité d’une Direction particulière :
 - les indicateurs ressources humaines, intégrés dans l’outil général de consolidation comptable du Groupe, sont placés sous la responsabilité de la Direction des Ressources Humaines;
 - les indicateurs énergétiques et d’émissions de CO2 des principales unités de séparation de l’air, des unités de cogénération et d’hydrogène et de monoxyde de carbone, sont suivis par la Branche d’activité Grande Industrie au sein d’un outil dédié sur Intranet ;
 - de manière complémentaire, la collecte des données environnementales et de sécurité est réalisée par la Direction Sécurité et Système Industriel...
Chaque Direction en charge de la collecte des données est responsable des indicateurs fournis. Le contrôle s’effectue lors de la consolidation (revue des variations, comparaison inter-entités).
Les indicateurs sécurité et énergie font l’objet d’un suivi mensuel. En outre, des audits environnement sont menés par la Direction Sécurité et Système Industriel sur un échantillon de sites représentatifs des différents types d’unités suivies..."		Document de référence 2016, p. 118-119, https://www.airliquide.com/sites/airliquide.com/files/2017/03/08/air-liquide-document-de-reference-2016.pdf		Health and Safety, Discrimination, Air quality		—		—		—		—		—		—		"Our monitoring programs assess compliance with our expectations and help keep our tobacco growers and suppliers accountable for their actions. These programs include assessments, remediation plans and follow-up. These activities encourage continuous improvement and help identify areas for greater focus.
We prioritize our monitoring, assessments and remediation based on several factors including country risk, supplier criticality, brand risk and our influence on supply chain compliance.
Using a risk-based approach, we employ a third-party assessor to conduct social compliance audits internationally. These audits monitor suppliers’ adherence to specific elements of our contracts and Supplier Code of Conduct. The audits also assess workplace practices like child and forced labor, worker registration and compensation, workplace safety, management of employee records and environmental practices.
Any factory found to have material issues is required to develop a corrective action plan and will be re-inspected by third-party assessors...
Monitoring and assessing. 
Philip Morris USA and U.S. Smokeless Tobacco Company implemented an on-farm GAP assessment process. The assessments review growers’ compliance with key GAP practices related to agricultural, environmental and labor practices. The GAP assessment also provides immediate and direct feedback to growers, engaging them in the process...
Annually our assessment program monitors (a) approximately one third of the growers that were 100 percent compliant the prior year, (b) new growers and (c) growers that were not 100 percent compliant in the prior year. In addition, each year a third party randomly selects 10 percent of the assessed growers for an independent audit. All contracted growers are visited at least once every three years. The chart below shows domestic grower performance based on results of 2015 third-party GAP assessments." [See graphic in source.]		2015 Corporate Responsibility Progress Report, p. 25-27, http://www.altria.com/Interactive/2015CRReport/index.html		Child and forced labour, Freedom of Association, Non-discrimination, Workplace safety, Wages, benefits and working hours, Employment eligibility		—		—		—		—		—		—		—		—		—		"The implementation of our Operational Intelligence Suite (OiS), a real-time data analytics platform that interrogates data feeds, manual uploads and events, is enabling better control monitoring and management of workplace environmental conditions and associated occupational exposures. OiS uses real-time data to monitor defined parameters and triggers an alert when an over-exposure or critical-control failure is detected. OiS is being implemented at our PGMs business, where it has promoted a significant reduction in worker exposure to potential health hazards. The platform is being introduced at Kumba and Thermal Coal in South Africa, Copper’s Chagres and Los Bronces sites in Chile, and across the Group by the end of 2020."		Integrated Annual Report 2018, p. 36, https://www.angloamerican.com/~/media/Files/A/Anglo-American-PLC-V2/documents/annual-updates-2019/aa-annual-report-2018.pdf		Safety, health and environment		"Management Review
Anheuser-Busch InBev's management will periodically review the adequacy, suitability and continuing effectiveness of the company's policy, procedures and performance results vis-à-vis the requirements of this policy. When appropriate, amendments and improvements shall be implemented."		Anheuser-Busch InBev Global Responsible Sourcing Policy, p. 6, http://www.ab-inbev.com/content/dam/universaltemplate/abinbev/pdf/sr/ABI_Responsible_Source_Policy_2014.pdf		Child Labour, Forced labour and freedom of movement, Freedom of Association, Discrimination and Harassment, Working hours and compensation / adequate standard of living, Workplace safety and health		[This excerpt is a generic statement not linked specifically to one or more salient issues.] 
"Verifying Improvement
After 120 days, third-party auditors visit the facility to confirm that everything in the original Corrective Action Plan was implemented according to our standards. If not, we schedule a second verification audit within 30 days.
When suppliers require extra support to comply with the Code of Conduct, we send our team of experts as part of our partnership program. We tailor our approach to help the facility improve through refining business practices and management systems relating to labor, human rights, environment, and health and safety.
By working with our suppliers instead of only policing them, we have improved their compliance significantly."		Supplier Responsibility, http://www.apple.com/supplier-responsibility/accountability/		Anti-discrimination, Anti-harassment, Prevention of involuntary labour, Prevention of underage labour, Juvenile worker protection, Student worker protection, Working Hours, Wages, benefits and contracts, Freedom of Association and Collective Bargaining		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Conducting community surveys on the prevalence of violence to gain feedback on how to improve security arrangements..."		2017 Human Rights Report, p. 29, http://barrick.q4cdn.com/808035602/files/responsibility/2017/Barrick-Human-Rights-Report.pdf		Security		—		—		—		—		—		—		—		—		—		"We analyse performance data and assurance insights to help us understand how well our systems are working, map early trends, and ultimately get a better understanding of our key safety risks. This means we can target our process safety improvement efforts appropriately."		BP Sustainability Report 2015, p. 35, https://www.bp.com/content/dam/bp/pdf/sustainability/group-reports/bp-sustainability-report-2015.pdf		Workforce welfare, Health and Safety		—		—		—		"Cameco has a strong safety culture and maintains a safe working environment for all of its employees. Our LTI [lost-time injury] rate continues [to] be very low, following a stable to somewhat declining trend. There are currently two operations, Blind River and Crow Butte that have in excess of 10 years without an LTI. Five additional operations have achieved at least one year LTI free."		2017 Sustainable Development GRI Index Update, p. 22, https://www.cameco.com/sustainable_development/2017/pdfs/2017_GRI_Index_Update.pdf		Health, safety, and environment		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"The Group will meet its commitment to health and safety by…
- Regularly reviewing the performance of and continuously improving the Health and Safety Management Systems.
- Measuring and reporting health and safety performance on a regular basis."		Health and Safety Policy, p. 1, https://www.commbank.com.au/content/dam/commbank/about-us/PDS_PDF/health-and-safety-policy.pdf		Workforce wellbeing, conduct and culture		—		—		—		—		—		—		—		—		—		"We have developed a comprehensive but flexible 4-stage process for identifying, assessing and managing the social and ethical risk in our supply chain… 
Stage 4 – audit
Suppliers who are judged to represent the highest potential risk (on the basis of the three previous stages) are then audited against the standards set out by SEDEX… We reserve the right to undertake unannounced audits where we feel it is necessary."		Partnering with Suppliers, p. 6, http://www.diageo.com/Lists/Resources/Attachments/773/PwS_EN_LowRes_v2.3_Oct12.pdf		Child labour and forced labour, Non-discrimination and preventing harassment, Freedom of Association, Health and Safety, Wage and hour		"Over the last five years, through our actions, our safety and operational reliability performance is now at or near industry leading. In 2013, we completed an external verification that confirmed that we had made significant progress in identifying and mitigating our company’s significant and material risks. The external verification also provided an opportunity for us to compare our risk management practices to others in our industry and to world leaders.
The verification’s findings have enhanced, and will continue to enhance, the transformation of our risk and safety culture as we strive to achieve industry-leading performance in safety and operational reliability. We recognize that our pursuit of industry best performance is underpinned by behavioral change across our company, and know that change will occur over the long term. We also know that the change will require systems to sustain it, and a continuous leadership presence to drive it forward. We are addressing these considerations and, in 2016, will have another external verification conducted to track our progress and identify opportunities for continued improvement."		Enbridge Inc. 2015 CSR Report, p. 70, https://www.enbridgegas.com/assets/docs/ENB_CSR_2015.pdf		Health and Safety		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Strengthening Workplace Monitoring Systems
Fast Retailing conducts workplace monitoring of its partner factories worldwide. (See page 20 for further information.) In fiscal 2015, FR commenced a review of this monitoring program with a team of external experts. In addition, all inspections of first-tier sewing factories were switched to unannounced inspections as one way to strengthen monitoring. Our CSR team also participates in monthly meetings with production to verify their plans, and monitors FR's order to ensure that proper working conditions are maintained...
Workplace Monitoring and Code of Conduct
At the Fast Retailing Group, workplace monitoring is essential to generating value for both FR and its partner factories, as it helps to ensure safe and secure working conditions, greater protection of rights and satisfaction for employees, and improvements in productivity and quality. FR works with external auditors to verify that partner factories satisfy our Code of Conduct for Production Partners (CoC), a set of workplace standards established in 2004, and to provide them with feedback. Sites that require improvement are visited by FR's CSR sourcing team, which works with the factories to identify and resolve the underlying problems. All partner factories are required to endorse and pledge compliance with the CoC."		CSR Report 2016, p. 19-20, http://www.fastretailing.com/eng/csr/report/pdf/csr2016_e.pdf#page=1&pagemode=thumbs&zoom=80		Child Labour, Forced Labour, Coercion and Harassment, Discrimination, Health and Safety, Freedom of Association, Wages and Benefits, Working Hours		—		—		—		—		—		—		"Salient Issues: Health and safety…
External benchmarking helps us achieve best-in-class performance. We participate in multi-industry groups, both in the automotive sector and beyond, which share information on safety practices and industry trends, and explore potential collaborations to address current issues."		Sustainability Report 2017/18, p. 39, https://corporate.ford.com/content/dam/corporate/en/company/2017-18-Sustainability-Report/sr17.pdf		Health and Safety		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Suppliers are... selected for performance evaluation and review, and are evaluated against key performance indicators using a supplier scorecard. The scorecard measures suppliers on Halliburton’s core values including financial performance, operational performance, HSE and global citizenship, collaboration and transparency, and technology  and innovation."		2015 Sustainability Report, p. 41, http://www.halliburton.com/public/pubsdata/sd/sustainability-report-2015.pdf		Health and Safety, Diversity and inclusion, Employment practices		" [Compliance] data is the foundation for our ongoing work with our suppliers towards lasting improvements. Individual results from each factory are clearly communicated to the supplier and discussed in an open dialogue. The data also plays an important role in our purchasing decisions and we systematically reward better performing suppliers. We also use it to constantly improve our methods, analysis, raise our expectations, add and update our audit questionnaire to make it easier to detect violations... When non-compliance occurs, we conduct thorough investigations and set up strategies and projects aiming to improve compliance for the specific issue, both on individual factory level as well as from a holistic perspective. If important areas indicate unacceptable compliance levels, we can decide to turn it into one of our focus area, set dedicated strategies and follow-up accordingly. When analysing compliance we also pay great attention to geographical differences for nuanced analysis and remediation. If we identify a region or country with low compliance on a certain issue, we pay extra attention and target customised projects to improve this issue." [See graphic in source.]		Supplier Compliance Levels in Detail, http://sustainability.hm.com/en/sustainability/downloads-resources/resources/supplier-compliance.html#cm-menu		Fair Living Wage, Health and Safety, Forced Labour, Discrimination and Harassment, Child Labour, Freedom of Association and Collective Bargaining, Working Hours, Access to Water		"The Nomination Committee is responsible for developing measurable objectives to implement this policy and for monitoring progress towards the achievement of these objectives."		Board Diversity Policy, , http://www.hsbc.com/~/media/HSBC-com/InvestorRelationsAssets/governance/131025-board-diversity-policy.pdf		Diversity and inclusion		—		—		—		"The goal of the programme [Social Responsibility in Tobacco Production Programme] is continuous improvement; the on-site review is designed to verify a supplier's position on the continuous improvement scale. The review team will ensure that all self-assessment scores are accurate and supported by sufficient evidence. Scores are driven by the criteria shown against each potential score." [Partial excerpt from disclosure. For more details see source.]		Corporate Responsibility Case Studies, p. 36, http://www.imperialbrandsplc.com/Media/Files/Responsibility/Approach-and-performance/Case-studies		Child Labour, Supplier standards, Occupational health and safety		"COMPLIANCE PROGRAM...
PRE-ASSESSMENT: Consists of a preliminary assessment of potential suppliers and factories performed by internal or external auditors without prior notice. Only those meeting the requirements established in the Code of Conduct can enter the supply chain. From that moment on they are subject to the Code of Conduct and to the standards set out in the document Inditex Minimum Requirements.
SOCIAL AUDITS: The aim of social audits is to verify the degree of compliance with the Code of Conduct and to establish Corrective Action Plans (CAP) intended to ensure respect for fundamental labour rights. 
SPECIAL AUDITS: Consist of visits and inspections related to specific issues such as the health and safety of workers, and competence visits to verify the level of compliance with Corrective Action Plans. These audits also include inspections of laundry processes to ensure that processes banned by Inditex, such as sandblasting, are not in use.
TRACEABILITY AUDITS: Are used to verify the traceability of the supply chain, based on the analysis of information gathered through the manufacturer management system." [See graphic in source.]		Inditex Annual Report 2016, p. 85, https://www.inditex.com/documents/10279/319575/Inditex+Annual+Report+2016/6f8a6f55-ed5b-41f4-b043-6c104a305035		Forced Labour, Child Labour, Discrimination, Freedom of Association and Collective Bargaining, Workers' health and safety, Just, fair and favourable working conditions		—		—		—		—		—		—		—		—		—		—		—		—		"In 2015 we began to work on creating a Groupwide human rights policy that will formalize our commitment to identifying and addressing human rights issues in all areas of our business. As an initial step in our policy development, in September 2015 we hosted a roundtable with a range of external stakeholders to seek feedback on our current practices, and on how we can devise an effective human rights approach in the future. In 2016 we will continue seeking stakeholder feedback to the Policy through various means, including hosting a dialogue between JT top management and external human rights experts."		JT Group Sustainability Report FY2015, p. 14, http://www.jti.com/files/6514/6469/4924/CSR_2015_INTERACTIVE_27052016_2.pdf		Freedom of Association and Collective Bargaining, Non-discrimination, Child Labour, Health and Safety, Forced Labour, Fair remuneration, Working Hours		—		—		—		—		—		—		"Le reporting social permet au Groupe de suivre un certain nombre d’indicateurs sociaux organisés autour de 8 thèmes : les effectifs, le temps de travail, le profil du Groupe (âge, ancienneté), l’emploi, la formation, la sécurité et les conditions de travail, les relations sociales et enfin la rémunération."		Methodologie du reporting social de Kering 2016, http://www.kering.com/sites/default/files/document/note_methodo_social_2016_fr.pdf		Health and Safety, Work conditions and quality of professional life		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Les outils d’évaluation du déploiement du programme L’Oréal Share & Care 
Dans une exigence de transparence, l’ensemble du programme est régulièrement soumis à un système de mesure et d’évaluation, afin de vérifier que sa mise en place est conforme aux objectifs :
- Auto-évaluation et définition du plan d’action au travers d’un outil de reporting : le Follow-up-Tool, renseigné annuellement par chaque pays ;
- Audit Interne : la vérification de la mise en place du programme a été intégrée dans le plan des audits internes dans les pays ;
- Audit Externe : certains indicateurs clés sont audités dans le cadre de l’audit externe en application de l’article 225 de la loi n° 2010-788 du 12 juillet 2010."		Document de référence 2016, p. 135, http://www.loreal-finance.com/_docs/0000000137/LOreal_Document_de_Reference_2016.pdf		Women's rights, Prohibition of discrimination, sexual harassment and bullying, Diversity		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Using announced third-party audits, we've begun to assess direct suppliers' compliance with our corporate responsibility expectations (including child and forced labor) through [AIM-] PROGRESS."		Compliance and Integrity: Supply chain transparency and labor practices, http://www.mondelezinternational.com/about-us/compliance-and-integrity#supplyChain		Child Labour, Forced Labour, Diversity and inclusion, Harassment and abuse, Safety and health, Third party representation, Working hours and compensation		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Socio-economic baseline data shall be gathered in sufficient detail and quality to document stakeholders who will be displaced by the site, determine who will be eligible for compensation and/or assistance, and discourage ineligible persons, such as opportunistic settlers, from claiming benefits. To the extent possible, baseline data planning should consider data which can be used to establish resettlement and livelihood restoration criteria used to determine completion success... Monitoring and evaluation of Resettlement and Livelihood Action Plans (RAP/LAP) or equivalent shall be established on a monthly basis during the first 12 months and then as necessary, until completion, to ensure progress against stated objectives, requirements and desired outcomes. The extent of monitoring activities will be commensurate with the site’s risks and impacts. Senior management shall review and ensure corrective actions are taken to address deficiencies with LAPs/RAPs or equivalent on a quarterly basis."		Land Acquisition & Involuntary Resettlement Standard, p. 2-3, https://s1.q4cdn.com/259923520/files/doc_downloads/newmont_socialandenvironmentalstandards/2018/Land-Acquistion-Standard_January-2018.pdf		Right to adequate standard of living		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"One improvement area for us is the definition of metrics and goals for the various sustainability topics. This will help us benchmark against other companies and substantiate our progress. We will be using the Global Reporting Initiative Guidelines to support that work and publish our progress in future reports. We also welcome the recent adoption of the Sustainable Development Goals (SDGs) as an additional reference for our sustainability journey. We aim to align our work to the SDGs and commit to play our part in making them become reality."		Global Compact Communication on Progress 2015, p. 47, http://www.pmi.com/eng/Documents/Philip%20Morris%20International%20Communication%20on%20Progress%202015.pdf		Child labour in the supply chain, Forced labour in the supply chain, Safe work environment in the supply chain, Income and work hours in the supply chain, Fair treatment in the supply chain, Freedom of association in the supply chain		"R.J. Reynolds, on behalf of each RAI tobacco operating company, was the first U.S. tobacco company to engage a third-party auditor to audit contracted farm practices against Good Agricultural Practices (GAP) standards, including environmental, agronomic and labor practices, and release that report to the public. Farm audits include personal interviews with a minimum of 20 percent of the workforce on each farm. Interviews occur outside the presence of the grower and are an important source of information about labor practices. R.J. Reynolds was the first company to include such interviews in its audits, and the first to make them public."		Sustainability Report 2015, p. 55, http://sustainability.reynoldsamerican.com/report-pdf/		Child Labour, Forced Labour, Freedom of Association, Health and Safety, Worker housing, Wage and hour compliance		"Some of our social performance indicators already reflect human rights considerations. For example, all operations are required to report data on workforce composition, such as sex-disaggregated data. Health and safety data, such as lost time injury frequency rates (LTIFRs), relate to the right to just and favourable working conditions and the right to health, liberty and security. Therefore, as a first step we should check how well existing indicators align with human rights, identify any gaps and make necessary adjustments. Our knowledge base studies and complaints, disputes and grievance processes are good sources of human rights data."		Why human rights matter: a resource guide for integrating human rights into Communities and Social Performance work at Rio Tinto, p. 74, http://www.riotinto.com/documents/ReportsPublications/Rio_Tinto_human_rights_guide_-_English_version.pdf		Gender, Security, Safety		—		—		—		"REPORTING AGAINST ASPIRATIONS
This table represents a selection of global metrics that we track within Shell. It helps us assess our performance as we continue to integrate sustainability across our business. It shows our goals and progress in 2015 and our focus for 2016.
PERSONAL SAFETY
2015 goal: achieve total recordable case frequency (TRCF) below 1.13 for employees and contractors.
PROCESS SAFETY
2015 goal: achieve a number of operational leaks below 65 (classified as 'Operational Process Safety Tier 1 events').
SOCIAL
2015 goal: improve effectiveness of community feedback."		Sustainability Report 2015, p. 7, http://reports.shell.com/sustainability-report/2015/		Health and Safety		—		—		—		—		—		—		—		—		—		"On-Site Inspections Conducted...
- Chinese subsidiary’s patrol preventing child labor (2016)
- Adherence to the Guidelines for Apprenticeship Training (2016)
- Adherence to the Guidelines for Migrant Workers..."		Samsung Sustainability Report 2017, p. 46, http://www.samsung.com/us/aboutsamsung/sustainability/sustainabilityreports/download/2017/Samsung_Electronics_Sustainability_Report_2017.pdf		Employment conditions, Equality and diversity, Prevention of child labour, Prevention of forced labour		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"We require that all vendors who produce our owned-brand products participate in a comprehensive social compliance audit process. The results—which we detail in our 2016 Corporate Responsibility Report (PDF)—plus regular monitoring of performance, are used to help us hold our vendors accountable for compliance in their facilities."		Social Compliance, https://corporate.target.com/corporate-responsibility/responsible-sourcing/social-compliance		Forced labour and human trafficking, Underage labour, Health and Safety, Discrimination, Harassment, Reasonable working hours and overtime, Fair wages, Freedom of Association		"We measure supply management performance of our critical suppliers by setting and tracking key performance indicators in contracts. For example, all contracts have safety performance indicators and some have environmental indicators related to reducing or minimizing impacts based on the nature of the product or service provided. In addition to measuring supplierspecific performance indicators, we measure and report on: 
1. Company-wide procurement from local suppliers...
2. Company-wide procurement from Indigenous suppliers...
3. Contractor health and safety..."		2017 Sustainability Report, p. 21, https://www.teck.com/media/Teck-2017-Sustainability-Report.pdf		Product impacts, Indigenous peoples, Communities, Diversity		—		—		—		"When a problem requires remediation, we expect that continuous improvement is verified during the re-audit. Our general goal is that each re-audit demonstrates measurable improvement from the prior audit. If a factory receives several consecutive noncompliant grades, this pattern may suggest that required remedial action is not being undertaken."		2016 Corporate Responsibility Report, p. 73, https://www.tjx.com/files/pdf/TJX2016_CSR_online.pdf		Health and Safety, Child Labour, Forced Labour, Wages and Benefits, Working Hours, Harassment, Discrimination, Freedom of Association		—		—		—		—		—		—		"WORKPLACE HEALTH AND SAFETY
We use specific indicators to measure the main results in these areas, and monthly reporting of occupational incidents: LTIR (Lost Time Injury Rate – number of lost time incidents per million hours worked) and TRIR (Total Recordable Injury Rate – number of recorded incidents per million hours worked) are used to monitor performance overall and by site; we do not differentiate between the safety of our employees and that of our contractors and suppliers."		Human Rights Briefing Paper, p. 23, http://www.sustainable-performance.total.com/sites/analystecsr/files/atoms/files/total_human_rigths_briefing_paper_july_2016.pdf		Just and favourable conditions of work and safety		—		—		—		—		—		—		"Continuous Improvement Benchmarks
This section contains benchmarks relating to all the Fundamental Principles encompassed in this Responsible Sourcing Policy. They include:
- Criteria which are essential to meeting the Mandatory Requirements of this Responsible Sourcing Policy; and
- Benchmarks we expect suppliers to achieve over a reasonable period of time in order to reach Good Practice and ultimately to achieve Best Practice...
These benchmarks comprise the critical elements
of what is generally required to reach Mandatory Requirements and to reach Good and Best Practice, but are not exhaustive." [Partial excerpt from disclosure. For more details see source.]		Responsible Sourcing Policy, p. 11, https://www.unilever.com/Images/slp-unilever-responsible-sourcing-policy-2014_tcm244-409819_1_en.pdf		Discrimination, Fair wages, Forced Labour, Freedom of Association, Harassment, Health and Safety, Land rights, Working Hours		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Supply Chains can change over time for many reasons, and the threat of modern slavery can continue to evolve and change. We intend to continue to monitor and review our controls that guard against the risk of modern slavery and we will have regard to the following metrics which will be shared and reported in next year’s statement:
- Training of colleagues and managers within Asda;
- Actions by third-party vendors to help mitigate modern slavery risks;
- Activities relating to increased transparency, monitoring and mitigation of higher risk areas of the supply chain; and
- Training for suppliers to increase awareness and identify forced labour risks."		Asda Stores Ltd Modern Slavery Statement - May 2017, p. 5, https://cdn.corporate.walmart.com/49/58/e2b91b8b468886e33f9803b6b60d/asda-modern-slavery-statement-document-12-06-17.pdf		Involuntary or underage labour		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—

		"Sustainalytics is our main source for company analyses. It assesses companies in ABN AMRO's investment universe on a quarterly basis. This results in one of five possible Sustainability Indicator scores, ranging from 'excellent' to 'poor'. ABN AMRO encourages its investment advisors to draw their clients' attention to the Sustainability Indicator for investments, introduced by ABN AMRO in 2015. In the event of equal financial performance, our advisors will give preference to the company that has the best sustainability rating.
Annual analysis allows us to monitor whether the performance of companies improves over time. It also tracks structural improvements in the sustainability level of specific portfolios. In combination, these two indicators could demonstrate to what extent the sustainability performance of our investment products and services is improving. However, we do not yet have sufficient data to identify a positive or negative trend."		Human Rights Report 2016, p. 35, https://www.abnamro.com/en/images/Documents/040_Sustainable_banking/080_Reporting/2016/ABN_AMRO_Human_Rights_Report_2016.pdf		Labour rights, Land-related human rights		—		—		—		—		—		—		"Collecte des données et responsabilités
Les indicateurs ressources humaines, sécurité et environnement sont issus de plusieurs systèmes de collecte de données au sein du Groupe, chacun étant placé sous la responsabilité d’une Direction particulière :
 - les indicateurs ressources humaines, intégrés dans l’outil général de consolidation comptable du Groupe, sont placés sous la responsabilité de la Direction des Ressources Humaines;
 - les indicateurs énergétiques et d’émissions de CO2 des principales unités de séparation de l’air, des unités de cogénération et d’hydrogène et de monoxyde de carbone, sont suivis par la Branche d’activité Grande Industrie au sein d’un outil dédié sur Intranet ;
 - de manière complémentaire, la collecte des données environnementales et de sécurité est réalisée par la Direction Sécurité et Système Industriel...
Chaque Direction en charge de la collecte des données est responsable des indicateurs fournis. Le contrôle s’effectue lors de la consolidation (revue des variations, comparaison inter-entités).
Les indicateurs sécurité et énergie font l’objet d’un suivi mensuel. En outre, des audits environnement sont menés par la Direction Sécurité et Système Industriel sur un échantillon de sites représentatifs des différents types d’unités suivies..."		Document de référence 2016, p. 118-119, https://www.airliquide.com/sites/airliquide.com/files/2017/03/08/air-liquide-document-de-reference-2016.pdf		Health and Safety, Discrimination, Air quality		—		—		—		—		—		—		"Our monitoring programs assess compliance with our expectations and help keep our tobacco growers and suppliers accountable for their actions. These programs include assessments, remediation plans and follow-up. These activities encourage continuous improvement and help identify areas for greater focus.
We prioritize our monitoring, assessments and remediation based on several factors including country risk, supplier criticality, brand risk and our influence on supply chain compliance.
Using a risk-based approach, we employ a third-party assessor to conduct social compliance audits internationally. These audits monitor suppliers’ adherence to specific elements of our contracts and Supplier Code of Conduct. The audits also assess workplace practices like child and forced labor, worker registration and compensation, workplace safety, management of employee records and environmental practices.
Any factory found to have material issues is required to develop a corrective action plan and will be re-inspected by third-party assessors...
Monitoring and assessing. 
Philip Morris USA and U.S. Smokeless Tobacco Company implemented an on-farm GAP assessment process. The assessments review growers’ compliance with key GAP practices related to agricultural, environmental and labor practices. The GAP assessment also provides immediate and direct feedback to growers, engaging them in the process...
Annually our assessment program monitors (a) approximately one third of the growers that were 100 percent compliant the prior year, (b) new growers and (c) growers that were not 100 percent compliant in the prior year. In addition, each year a third party randomly selects 10 percent of the assessed growers for an independent audit. All contracted growers are visited at least once every three years. The chart below shows domestic grower performance based on results of 2015 third-party GAP assessments." [See graphic in source.]		2015 Corporate Responsibility Progress Report, p. 25-27, http://www.altria.com/Interactive/2015CRReport/index.html		Child and forced labour, Freedom of Association, Non-discrimination, Workplace safety, Wages, benefits and working hours, Employment eligibility		—		—		—		—		—		—		—		—		—		"Key Performance Indicators...
- Safety and health...
Work-related fatal injuries...
Total recordable case frequency rate (TRCFR)...
New cases of occupational disease (NCOD)...
- Environment...
Total water withdrawals...
- Socio-political...
Social Way assessment scores...
- People...
Voluntary labour turnover...
Gender diversity...
South Africa transformation..."		Integrated Annual Report 2018, p. 48, https://www.angloamerican.com/~/media/Files/A/Anglo-American-PLC-V2/documents/annual-updates-2019/aa-annual-report-2018.pdf		Safety, health and environment		"Management Review
Anheuser-Busch InBev's management will periodically review the adequacy, suitability and continuing effectiveness of the company's policy, procedures and performance results vis-à-vis the requirements of this policy. When appropriate, amendments and improvements shall be implemented."		Anheuser-Busch InBev Global Responsible Sourcing Policy, p. 6, http://www.ab-inbev.com/content/dam/universaltemplate/abinbev/pdf/sr/ABI_Responsible_Source_Policy_2014.pdf		Child Labour, Forced labour and freedom of movement, Freedom of Association, Discrimination and Harassment, Working hours and compensation / adequate standard of living, Workplace safety and health		[This excerpt is a generic statement not linked specifically to one or more salient issues.] 
"Verifying Improvement
After 120 days, third-party auditors visit the facility to confirm that everything in the original Corrective Action Plan was implemented according to our standards. If not, we schedule a second verification audit within 30 days.
When suppliers require extra support to comply with the Code of Conduct, we send our team of experts as part of our partnership program. We tailor our approach to help the facility improve through refining business practices and management systems relating to labor, human rights, environment, and health and safety.
By working with our suppliers instead of only policing them, we have improved their compliance significantly."		Supplier Responsibility, http://www.apple.com/supplier-responsibility/accountability/		Anti-discrimination, Anti-harassment, Prevention of involuntary labour, Prevention of underage labour, Juvenile worker protection, Student worker protection, Working Hours, Wages, benefits and contracts, Freedom of Association and Collective Bargaining		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"We analyse performance data and assurance insights to help us understand how well our systems are working, map early trends, and ultimately get a better understanding of our key safety risks. This means we can target our process safety improvement efforts appropriately."		BP Sustainability Report 2015, p. 35, https://www.bp.com/content/dam/bp/pdf/sustainability/group-reports/bp-sustainability-report-2015.pdf		Workforce welfare, Health and Safety		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"We have developed a comprehensive but flexible 4-stage process for identifying, assessing and managing the social and ethical risk in our supply chain… 
Stage 4 – audit
Suppliers who are judged to represent the highest potential risk (on the basis of the three previous stages) are then audited against the standards set out by SEDEX… We reserve the right to undertake unannounced audits where we feel it is necessary."		Partnering with Suppliers, p. 6, http://www.diageo.com/Lists/Resources/Attachments/773/PwS_EN_LowRes_v2.3_Oct12.pdf		Child labour and forced labour, Non-discrimination and preventing harassment, Freedom of Association, Health and Safety, Wage and hour		"We... established a cross-business-segment focus group to develop our own comprehensive risk and safety culture assessment framework to provide information on drivers of safety and operational reliability that will lead to focused improvement initiatives and leadership 'calls to action'. Through this initiative, we will conduct a comprehensive evaluation every two to three years, targeted evaluations annually, and ongoing monitoring of trends and behaviors that support or erode safety culture."		Enbridge Inc. 2015 CSR Report, p. 73, https://www.enbridgegas.com/assets/docs/ENB_CSR_2015.pdf		Health and Safety		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Strengthening Workplace Monitoring Systems
Fast Retailing conducts workplace monitoring of its partner factories worldwide. (See page 20 for further information.) In fiscal 2015, FR commenced a review of this monitoring program with a team of external experts. In addition, all inspections of first-tier sewing factories were switched to unannounced inspections as one way to strengthen monitoring. Our CSR team also participates in monthly meetings with production to verify their plans, and monitors FR's order to ensure that proper working conditions are maintained...
Workplace Monitoring and Code of Conduct
At the Fast Retailing Group, workplace monitoring is essential to generating value for both FR and its partner factories, as it helps to ensure safe and secure working conditions, greater protection of rights and satisfaction for employees, and improvements in productivity and quality. FR works with external auditors to verify that partner factories satisfy our Code of Conduct for Production Partners (CoC), a set of workplace standards established in 2004, and to provide them with feedback. Sites that require improvement are visited by FR's CSR sourcing team, which works with the factories to identify and resolve the underlying problems. All partner factories are required to endorse and pledge compliance with the CoC."		CSR Report 2016, p. 19-20, http://www.fastretailing.com/eng/csr/report/pdf/csr2016_e.pdf#page=1&pagemode=thumbs&zoom=80		Child Labour, Forced Labour, Coercion and Harassment, Discrimination, Health and Safety, Freedom of Association, Wages and Benefits, Working Hours		—		—		—		—		—		—		"In 2017, we began reporting harassment metrics to the board, and strengthened our harassment reporting process around the world."		Sustainability Report 2017/18, p. 41, https://corporate.ford.com/content/dam/corporate/en/company/2017-18-Sustainability-Report/sr17.pdf		Harassment and discrimination		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Suppliers are... selected for performance evaluation and review, and are evaluated against key performance indicators using a supplier scorecard. The scorecard measures suppliers on Halliburton’s core values including financial performance, operational performance, HSE and global citizenship, collaboration and transparency, and technology  and innovation."		2015 Sustainability Report, p. 41, http://www.halliburton.com/public/pubsdata/sd/sustainability-report-2015.pdf		Health and Safety, Diversity and inclusion, Employment practices		" [Compliance] data is the foundation for our ongoing work with our suppliers towards lasting improvements. Individual results from each factory are clearly communicated to the supplier and discussed in an open dialogue. The data also plays an important role in our purchasing decisions and we systematically reward better performing suppliers. We also use it to constantly improve our methods, analysis, raise our expectations, add and update our audit questionnaire to make it easier to detect violations... When non-compliance occurs, we conduct thorough investigations and set up strategies and projects aiming to improve compliance for the specific issue, both on individual factory level as well as from a holistic perspective. If important areas indicate unacceptable compliance levels, we can decide to turn it into one of our focus area, set dedicated strategies and follow-up accordingly. When analysing compliance we also pay great attention to geographical differences for nuanced analysis and remediation. If we identify a region or country with low compliance on a certain issue, we pay extra attention and target customised projects to improve this issue." [See graphic in source.]		Supplier Compliance Levels in Detail, http://sustainability.hm.com/en/sustainability/downloads-resources/resources/supplier-compliance.html#cm-menu		Fair Living Wage, Health and Safety, Forced Labour, Discrimination and Harassment, Child Labour, Freedom of Association and Collective Bargaining, Working Hours, Access to Water		—		—		—		—		—		—		"The goal of the programme [Social Responsibility in Tobacco Production Programme] is continuous improvement; the on-site review is designed to verify a supplier's position on the continuous improvement scale. The review team will ensure that all self-assessment scores are accurate and supported by sufficient evidence. Scores are driven by the criteria shown against each potential score." [Partial excerpt from disclosure. For more details see source.]		Corporate Responsibility Case Studies, p. 36, http://www.imperialbrandsplc.com/Media/Files/Responsibility/Approach-and-performance/Case-studies		Child Labour, Supplier standards, Occupational health and safety		"COMPLIANCE PROGRAM...
PRE-ASSESSMENT: Consists of a preliminary assessment of potential suppliers and factories performed by internal or external auditors without prior notice. Only those meeting the requirements established in the Code of Conduct can enter the supply chain. From that moment on they are subject to the Code of Conduct and to the standards set out in the document Inditex Minimum Requirements.
SOCIAL AUDITS: The aim of social audits is to verify the degree of compliance with the Code of Conduct and to establish Corrective Action Plans (CAP) intended to ensure respect for fundamental labour rights. 
SPECIAL AUDITS: Consist of visits and inspections related to specific issues such as the health and safety of workers, and competence visits to verify the level of compliance with Corrective Action Plans. These audits also include inspections of laundry processes to ensure that processes banned by Inditex, such as sandblasting, are not in use.
TRACEABILITY AUDITS: Are used to verify the traceability of the supply chain, based on the analysis of information gathered through the manufacturer management system." [See graphic in source.]		Inditex Annual Report 2016, p. 85, https://www.inditex.com/documents/10279/319575/Inditex+Annual+Report+2016/6f8a6f55-ed5b-41f4-b043-6c104a305035		Forced Labour, Child Labour, Discrimination, Freedom of Association and Collective Bargaining, Workers' health and safety, Just, fair and favourable working conditions		—		—		—		—		—		—		—		—		—		—		—		—		"In 2015 we began to work on creating a Groupwide human rights policy that will formalize our commitment to identifying and addressing human rights issues in all areas of our business. As an initial step in our policy development, in September 2015 we hosted a roundtable with a range of external stakeholders to seek feedback on our current practices, and on how we can devise an effective human rights approach in the future. In 2016 we will continue seeking stakeholder feedback to the Policy through various means, including hosting a dialogue between JT top management and external human rights experts."		JT Group Sustainability Report FY2015, p. 14, http://www.jti.com/files/6514/6469/4924/CSR_2015_INTERACTIVE_27052016_2.pdf		Freedom of Association and Collective Bargaining, Non-discrimination, Child Labour, Health and Safety, Forced Labour, Fair remuneration, Working Hours		—		—		—		—		—		—		"Le reporting social permet au Groupe de suivre un certain nombre d’indicateurs sociaux organisés autour de 8 thèmes : les effectifs, le temps de travail, le profil du Groupe (âge, ancienneté), l’emploi, la formation, la sécurité et les conditions de travail, les relations sociales et enfin la rémunération."		Methodologie du reporting social de Kering 2016, http://www.kering.com/sites/default/files/document/note_methodo_social_2016_fr.pdf		Health and Safety, Work conditions and quality of professional life		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Les outils d’évaluation du déploiement du programme L’Oréal Share & Care 
Dans une exigence de transparence, l’ensemble du programme est régulièrement soumis à un système de mesure et d’évaluation, afin de vérifier que sa mise en place est conforme aux objectifs :
- Auto-évaluation et définition du plan d’action au travers d’un outil de reporting : le Follow-up-Tool, renseigné annuellement par chaque pays ;
- Audit Interne : la vérification de la mise en place du programme a été intégrée dans le plan des audits internes dans les pays ;
- Audit Externe : certains indicateurs clés sont audités dans le cadre de l’audit externe en application de l’article 225 de la loi n° 2010-788 du 12 juillet 2010."		Document de référence 2016, p. 135, http://www.loreal-finance.com/_docs/0000000137/LOreal_Document_de_Reference_2016.pdf		Women's rights, Prohibition of discrimination, sexual harassment and bullying, Diversity		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Using announced third-party audits, we've begun to assess direct suppliers' compliance with our corporate responsibility expectations (including child and forced labor) through [AIM-] PROGRESS."		Compliance and Integrity: Supply chain transparency and labor practices, http://www.mondelezinternational.com/about-us/compliance-and-integrity#supplyChain		Child Labour, Forced Labour, Diversity and inclusion, Harassment and abuse, Safety and health, Third party representation, Working hours and compensation		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"One improvement area for us is the definition of metrics and goals for the various sustainability topics. This will help us benchmark against other companies and substantiate our progress. We will be using the Global Reporting Initiative Guidelines to support that work and publish our progress in future reports. We also welcome the recent adoption of the Sustainable Development Goals (SDGs) as an additional reference for our sustainability journey. We aim to align our work to the SDGs and commit to play our part in making them become reality."		Global Compact Communication on Progress 2015, p. 47, http://www.pmi.com/eng/Documents/Philip%20Morris%20International%20Communication%20on%20Progress%202015.pdf		Child labour in the supply chain, Forced labour in the supply chain, Safe work environment in the supply chain, Income and work hours in the supply chain, Fair treatment in the supply chain, Freedom of association in the supply chain		"R.J. Reynolds, on behalf of each RAI tobacco operating company, was the first U.S. tobacco company to engage a third-party auditor to audit contracted farm practices against Good Agricultural Practices (GAP) standards, including environmental, agronomic and labor practices, and release that report to the public. Farm audits include personal interviews with a minimum of 20 percent of the workforce on each farm. Interviews occur outside the presence of the grower and are an important source of information about labor practices. R.J. Reynolds was the first company to include such interviews in its audits, and the first to make them public."		Sustainability Report 2015, p. 55, http://sustainability.reynoldsamerican.com/report-pdf/		Child Labour, Forced Labour, Freedom of Association, Health and Safety, Worker housing, Wage and hour compliance		"Our sustainable development data are reported for calendar years and, unless otherwise stated, represent 100 per cent of the parameter at each managed operation, even though Rio Tinto may have only partial ownership. We report in line with the Global Reporting Initiative (GRI) G4 guidelines...
We collect health, safety, environment and community data using industry standard techniques consistent with Rio Tinto standards."		Rio Tinto Sustainable development 2015 - Working for
mutual benefit, Performance: 02, http://www.riotinto.com/documents/RT_Sustainable_development_2015.pdf		Indigenous peoples, Safety		—		—		—		"We actively monitor diversity: at a global level, we measure representation of women and local nationals in senior leadership positions…
At the end of 2015, the proportion of women in senior leadership positions was 19% compared with 18% in 2014. The representation of senior local nationals is monitored in 20 principal countries. We measure the percentage of senior nationals employed in Shell compared with the number of senior positions in their home country. The reporting shows two categories: local national coverage greater than 80% (12 countries in 2015) and less than 80% (eight countries in 2015)."		Sustainability Report 2015, p. 47, http://reports.shell.com/sustainability-report/2015/		Labour rights		—		—		—		—		—		—		—		—		—		"Our Global Environment and Health & Safety System (G-EHS) also allow us to ensure an integrated EHS operation and management and allow for the periodical calculation of key management indicators."		Samsung Sustainability Report 2017, p. 68, http://www.samsung.com/us/aboutsamsung/sustainability/sustainabilityreports/download/2017/Samsung_Electronics_Sustainability_Report_2017.pdf		Safe and healthy work environment		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"We require that all vendors who produce our owned-brand products participate in a comprehensive social compliance audit process. The results—which we detail in our 2016 Corporate Responsibility Report (PDF)—plus regular monitoring of performance, are used to help us hold our vendors accountable for compliance in their facilities."		Social Compliance, https://corporate.target.com/corporate-responsibility/responsible-sourcing/social-compliance		Forced labour and human trafficking, Underage labour, Health and Safety, Discrimination, Harassment, Reasonable working hours and overtime, Fair wages, Freedom of Association		"In 2017, Teck launched an annual company-wide opinion research program for communities near our operations. The quantitative data obtained during the first survey provides a baseline to measure and help guide improvements to our performance, assess the impact of events, inform our five-year planning process and support our reporting. The survey was conducted by an independent polling company."		2017 Sustainability Report, p. 41, https://www.teck.com/media/Teck-2017-Sustainability-Report.pdf		Communities		—		—		—		"When a problem requires remediation, we expect that continuous improvement is verified during the re-audit. Our general goal is that each re-audit demonstrates measurable improvement from the prior audit. If a factory receives several consecutive noncompliant grades, this pattern may suggest that required remedial action is not being undertaken."		2016 Corporate Responsibility Report, p. 73, https://www.tjx.com/files/pdf/TJX2016_CSR_online.pdf		Health and Safety, Child Labour, Forced Labour, Wages and Benefits, Working Hours, Harassment, Discrimination, Freedom of Association		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Continuous Improvement Benchmarks
This section contains benchmarks relating to all the Fundamental Principles encompassed in this Responsible Sourcing Policy. They include:
- Criteria which are essential to meeting the Mandatory Requirements of this Responsible Sourcing Policy; and
- Benchmarks we expect suppliers to achieve over a reasonable period of time in order to reach Good Practice and ultimately to achieve Best Practice...
These benchmarks comprise the critical elements
of what is generally required to reach Mandatory Requirements and to reach Good and Best Practice, but are not exhaustive." [Partial excerpt from disclosure. For more details see source.]		Responsible Sourcing Policy, p. 11, https://www.unilever.com/Images/slp-unilever-responsible-sourcing-policy-2014_tcm244-409819_1_en.pdf		Discrimination, Fair wages, Forced Labour, Freedom of Association, Harassment, Health and Safety, Land rights, Working Hours		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—

		"Analysing transaction data is another way in which ABN AMRO seeks to contribute to the abolition of human trafficking. 'The expertise, tools and systems the bank uses to detect fraud can also be applied to trace human trafficking,' Van Zundert [Regional Head of Security & Intelligence Management (SIM) in the Asia & Middle East region] explains. Having previously worked for the Royal Netherlands Marechaussee military police force, Van Zundert has ample law enforcement experience with human trafficking cases. 'Detecting human trafficking is not easy, but by combining bank data, intelligence and expertise we are able to identify irregular transaction patterns, which could be an indicator of illegal activity such as human trafficking.' 
Not only has data analysis introduced a new type of human rights due diligence, it has also expanded its scope. In addition to focusing on large corporate clients, who may face human trafficking risks in their supply chains, the bank also pays close attention to small and medium- sized enterprises and private individuals. Data analysis is especially helpful for identifying victims of human trafficking, who may have personal bank accounts with ABN AMRO. When their wages are funnelled back to the employer, for example, this leaves a financial fingerprint." [Partial excerpt from disclosure. For more details see source.]		Human Rights Update 2017, p. 17, https://www.abnamro.com/en/images/Documents/040_Sustainable_banking/080_Reporting/Newsletters/ABN_AMRO_Sustainable_Banking_Newsletter_Human_Rights_-_2017.pdf		Human trafficking		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Our monitoring programs assess compliance with our expectations and help keep our tobacco growers and suppliers accountable for their actions. These programs include assessments, remediation plans and follow-up. These activities encourage continuous improvement and help identify areas for greater focus.
We prioritize our monitoring, assessments and remediation based on several factors including country risk, supplier criticality, brand risk and our influence on supply chain compliance.
Using a risk-based approach, we employ a third-party assessor to conduct social compliance audits internationally. These audits monitor suppliers’ adherence to specific elements of our contracts and Supplier Code of Conduct. The audits also assess workplace practices like child and forced labor, worker registration and compensation, workplace safety, management of employee records and environmental practices.
Any factory found to have material issues is required to develop a corrective action plan and will be re-inspected by third-party assessors...
Monitoring and assessing. 
Philip Morris USA and U.S. Smokeless Tobacco Company implemented an on-farm GAP assessment process. The assessments review growers’ compliance with key GAP practices related to agricultural, environmental and labor practices. The GAP assessment also provides immediate and direct feedback to growers, engaging them in the process...
Annually our assessment program monitors (a) approximately one third of the growers that were 100 percent compliant the prior year, (b) new growers and (c) growers that were not 100 percent compliant in the prior year. In addition, each year a third party randomly selects 10 percent of the assessed growers for an independent audit. All contracted growers are visited at least once every three years. The chart below shows domestic grower performance based on results of 2015 third-party GAP assessments." [See graphic in source.]		2015 Corporate Responsibility Progress Report, p. 25-27, http://www.altria.com/Interactive/2015CRReport/index.html		Child and forced labour, Freedom of Association, Non-discrimination, Workplace safety, Wages, benefits and working hours, Employment eligibility		—		—		—		—		—		—		—		—		—		"Anglo American’s occupational medical surveillance programmes ensure that the baseline health of every employee entering the workforce is recorded, their state of health is monitored throughout the duration of their employment, and focused interventions are made to help the individual sustain and potentially improve their health."		Sustainability Report 2018, p. 29, https://www.angloamerican.com/~/media/Files/A/Anglo-American-PLC-V2/documents/annual-updates-2019/aa-sustainability-report-2018.pdf		Safety, health and environment		"Management Review
Anheuser-Busch InBev's management will periodically review the adequacy, suitability and continuing effectiveness of the company's policy, procedures and performance results vis-à-vis the requirements of this policy. When appropriate, amendments and improvements shall be implemented."		Anheuser-Busch InBev Global Responsible Sourcing Policy, p. 6, http://www.ab-inbev.com/content/dam/universaltemplate/abinbev/pdf/sr/ABI_Responsible_Source_Policy_2014.pdf		Child Labour, Forced labour and freedom of movement, Freedom of Association, Discrimination and Harassment, Working hours and compensation / adequate standard of living, Workplace safety and health		[This excerpt is a generic statement not linked specifically to one or more salient issues.] 
"Verifying Improvement
After 120 days, third-party auditors visit the facility to confirm that everything in the original Corrective Action Plan was implemented according to our standards. If not, we schedule a second verification audit within 30 days.
When suppliers require extra support to comply with the Code of Conduct, we send our team of experts as part of our partnership program. We tailor our approach to help the facility improve through refining business practices and management systems relating to labor, human rights, environment, and health and safety.
By working with our suppliers instead of only policing them, we have improved their compliance significantly."		Supplier Responsibility, http://www.apple.com/supplier-responsibility/accountability/		Anti-discrimination, Anti-harassment, Prevention of involuntary labour, Prevention of underage labour, Juvenile worker protection, Student worker protection, Working Hours, Wages, benefits and contracts, Freedom of Association and Collective Bargaining		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"BP reports on its progress in relation to security and human rights issues in an annual report to the Voluntary Principles plenary."		BP Sustainability Report 2015, p. 51, https://www.bp.com/content/dam/bp/pdf/sustainability/group-reports/bp-sustainability-report-2015.pdf		Security		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"We report all incidents, whether regulators consider them to be recordable or not, to local supervisors, as well as to our Health and Safety Department for tracking, trending and communication regarding lessons learned. In addition, every quarter, we analyze the nature of any injuries that took place, as well as the type and root cause of the incidents that led to the injuries. Our analysis leads us to take specific actions to drive down incidents and sustainably improve our safety performance."		Enbridge Inc. 2015 CSR Report, p. 76, https://www.enbridgegas.com/assets/docs/ENB_CSR_2015.pdf		Health and Safety		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Strengthening Workplace Monitoring Systems
Fast Retailing conducts workplace monitoring of its partner factories worldwide. (See page 20 for further information.) In fiscal 2015, FR commenced a review of this monitoring program with a team of external experts. In addition, all inspections of first-tier sewing factories were switched to unannounced inspections as one way to strengthen monitoring. Our CSR team also participates in monthly meetings with production to verify their plans, and monitors FR's order to ensure that proper working conditions are maintained...
Workplace Monitoring and Code of Conduct
At the Fast Retailing Group, workplace monitoring is essential to generating value for both FR and its partner factories, as it helps to ensure safe and secure working conditions, greater protection of rights and satisfaction for employees, and improvements in productivity and quality. FR works with external auditors to verify that partner factories satisfy our Code of Conduct for Production Partners (CoC), a set of workplace standards established in 2004, and to provide them with feedback. Sites that require improvement are visited by FR's CSR sourcing team, which works with the factories to identify and resolve the underlying problems. All partner factories are required to endorse and pledge compliance with the CoC."		CSR Report 2016, p. 19-20, http://www.fastretailing.com/eng/csr/report/pdf/csr2016_e.pdf#page=1&pagemode=thumbs&zoom=80		Child Labour, Forced Labour, Coercion and Harassment, Discrimination, Health and Safety, Freedom of Association, Wages and Benefits, Working Hours		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Suppliers are... selected for performance evaluation and review, and are evaluated against key performance indicators using a supplier scorecard. The scorecard measures suppliers on Halliburton’s core values including financial performance, operational performance, HSE and global citizenship, collaboration and transparency, and technology  and innovation."		2015 Sustainability Report, p. 41, http://www.halliburton.com/public/pubsdata/sd/sustainability-report-2015.pdf		Health and Safety, Diversity and inclusion, Employment practices		" [Compliance] data is the foundation for our ongoing work with our suppliers towards lasting improvements. Individual results from each factory are clearly communicated to the supplier and discussed in an open dialogue. The data also plays an important role in our purchasing decisions and we systematically reward better performing suppliers. We also use it to constantly improve our methods, analysis, raise our expectations, add and update our audit questionnaire to make it easier to detect violations... When non-compliance occurs, we conduct thorough investigations and set up strategies and projects aiming to improve compliance for the specific issue, both on individual factory level as well as from a holistic perspective. If important areas indicate unacceptable compliance levels, we can decide to turn it into one of our focus area, set dedicated strategies and follow-up accordingly. When analysing compliance we also pay great attention to geographical differences for nuanced analysis and remediation. If we identify a region or country with low compliance on a certain issue, we pay extra attention and target customised projects to improve this issue." [See graphic in source.]		Supplier Compliance Levels in Detail, http://sustainability.hm.com/en/sustainability/downloads-resources/resources/supplier-compliance.html#cm-menu		Fair Living Wage, Health and Safety, Forced Labour, Discrimination and Harassment, Child Labour, Freedom of Association and Collective Bargaining, Working Hours, Access to Water		—		—		—		—		—		—		"The goal of the programme [Social Responsibility in Tobacco Production Programme] is continuous improvement; the on-site review is designed to verify a supplier's position on the continuous improvement scale. The review team will ensure that all self-assessment scores are accurate and supported by sufficient evidence. Scores are driven by the criteria shown against each potential score." [Partial excerpt from disclosure. For more details see source.]		Corporate Responsibility Case Studies, p. 36, http://www.imperialbrandsplc.com/Media/Files/Responsibility/Approach-and-performance/Case-studies		Child Labour, Supplier standards, Occupational health and safety		"COMPLIANCE PROGRAM...
PRE-ASSESSMENT: Consists of a preliminary assessment of potential suppliers and factories performed by internal or external auditors without prior notice. Only those meeting the requirements established in the Code of Conduct can enter the supply chain. From that moment on they are subject to the Code of Conduct and to the standards set out in the document Inditex Minimum Requirements.
SOCIAL AUDITS: The aim of social audits is to verify the degree of compliance with the Code of Conduct and to establish Corrective Action Plans (CAP) intended to ensure respect for fundamental labour rights. 
SPECIAL AUDITS: Consist of visits and inspections related to specific issues such as the health and safety of workers, and competence visits to verify the level of compliance with Corrective Action Plans. These audits also include inspections of laundry processes to ensure that processes banned by Inditex, such as sandblasting, are not in use.
TRACEABILITY AUDITS: Are used to verify the traceability of the supply chain, based on the analysis of information gathered through the manufacturer management system." [See graphic in source.]		Inditex Annual Report 2016, p. 85, https://www.inditex.com/documents/10279/319575/Inditex+Annual+Report+2016/6f8a6f55-ed5b-41f4-b043-6c104a305035		Forced Labour, Child Labour, Discrimination, Freedom of Association and Collective Bargaining, Workers' health and safety, Just, fair and favourable working conditions		—		—		—		—		—		—		—		—		—		—		—		—		"In 2015 we began to work on creating a Groupwide human rights policy that will formalize our commitment to identifying and addressing human rights issues in all areas of our business. As an initial step in our policy development, in September 2015 we hosted a roundtable with a range of external stakeholders to seek feedback on our current practices, and on how we can devise an effective human rights approach in the future. In 2016 we will continue seeking stakeholder feedback to the Policy through various means, including hosting a dialogue between JT top management and external human rights experts."		JT Group Sustainability Report FY2015, p. 14, http://www.jti.com/files/6514/6469/4924/CSR_2015_INTERACTIVE_27052016_2.pdf		Freedom of Association and Collective Bargaining, Non-discrimination, Child Labour, Health and Safety, Forced Labour, Fair remuneration, Working Hours		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Using announced third-party audits, we've begun to assess direct suppliers' compliance with our corporate responsibility expectations (including child and forced labor) through [AIM-] PROGRESS."		Compliance and Integrity: Supply chain transparency and labor practices, http://www.mondelezinternational.com/about-us/compliance-and-integrity#supplyChain		Child Labour, Forced Labour, Diversity and inclusion, Harassment and abuse, Safety and health, Third party representation, Working hours and compensation		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"One improvement area for us is the definition of metrics and goals for the various sustainability topics. This will help us benchmark against other companies and substantiate our progress. We will be using the Global Reporting Initiative Guidelines to support that work and publish our progress in future reports. We also welcome the recent adoption of the Sustainable Development Goals (SDGs) as an additional reference for our sustainability journey. We aim to align our work to the SDGs and commit to play our part in making them become reality."		Global Compact Communication on Progress 2015, p. 47, http://www.pmi.com/eng/Documents/Philip%20Morris%20International%20Communication%20on%20Progress%202015.pdf		Child labour in the supply chain, Forced labour in the supply chain, Safe work environment in the supply chain, Income and work hours in the supply chain, Fair treatment in the supply chain, Freedom of association in the supply chain		"R.J. Reynolds, on behalf of each RAI tobacco operating company, was the first U.S. tobacco company to engage a third-party auditor to audit contracted farm practices against Good Agricultural Practices (GAP) standards, including environmental, agronomic and labor practices, and release that report to the public. Farm audits include personal interviews with a minimum of 20 percent of the workforce on each farm. Interviews occur outside the presence of the grower and are an important source of information about labor practices. R.J. Reynolds was the first company to include such interviews in its audits, and the first to make them public."		Sustainability Report 2015, p. 55, http://sustainability.reynoldsamerican.com/report-pdf/		Child Labour, Forced Labour, Freedom of Association, Health and Safety, Worker housing, Wage and hour compliance		"Our sustainable development data are reported for calendar years and, unless otherwise stated, represent 100 per cent of the parameter at each managed operation, even though Rio Tinto may have only partial ownership. We report in line with the Global Reporting Initiative (GRI) G4 guidelines...
We collect health, safety, environment and community data using industry standard techniques consistent with Rio Tinto standards."		Rio Tinto Sustainable development 2015 - Working for
mutual benefit, Performance: 02, http://www.riotinto.com/documents/RT_Sustainable_development_2015.pdf		Indigenous peoples, Safety		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Conduct emergency drills in preparation for safety accidents _ By conducting regular drills under diverse emergency scenarios by accident type, we verify the effectiveness of our emergency response system."		Samsung Sustainability Report 2017, p. 74, http://www.samsung.com/us/aboutsamsung/sustainability/sustainabilityreports/download/2017/Samsung_Electronics_Sustainability_Report_2017.pdf		Safe and healthy work environment		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"We require that all vendors who produce our owned-brand products participate in a comprehensive social compliance audit process. The results—which we detail in our 2016 Corporate Responsibility Report (PDF)—plus regular monitoring of performance, are used to help us hold our vendors accountable for compliance in their facilities."		Social Compliance, https://corporate.target.com/corporate-responsibility/responsible-sourcing/social-compliance		Forced labour and human trafficking, Underage labour, Health and Safety, Discrimination, Harassment, Reasonable working hours and overtime, Fair wages, Freedom of Association		"The number and variety of agreements Teck has in place with Indigenous Peoples requires the management of commitments set out in those agreements to support effective implementation. In order to ensure that the obligations in agreements are understood, tracked and fulfilled, Teck began incorporating commitments into our internal data tracking framework in 2017. This will ensure that agreements with Indigenous Peoples continue to be integrated into our business management systems at all levels, which will result in better outcomes for both Teck and Indigenous Peoples, particularly in areas such as Indigenous procurement, employment and training... We... began to develop leading and lagging indicators for occupational health and hygiene reporting, and began to incorporate these indicators into health and safety performance reporting… We set a lead indicator target for 2017 for every operation (excluding those in closure planning) to complete the development of an exposure reduction plan. The objective of these plans is to demonstrate how each operation will address the outcomes of their exposure risk assessment completed in 2016, and to meet the requirements of the company’s standard for occupational hygiene programs. At the end of 2017, all of our operations successfully developed their plans, which are linked to company-wide business plans and associated budgets. We also continued our exposure risk assessment efforts by completing assessments... [W]e completed planning for the introduction of a new software application to significantly improve the capture and management of our occupational exposure monitoring data."		2017 Sustainability Report, p. 55, 60, https://www.teck.com/media/Teck-2017-Sustainability-Report.pdf		Indigenous peoples, Health and Safety		—		—		—		"When a problem requires remediation, we expect that continuous improvement is verified during the re-audit. Our general goal is that each re-audit demonstrates measurable improvement from the prior audit. If a factory receives several consecutive noncompliant grades, this pattern may suggest that required remedial action is not being undertaken."		2016 Corporate Responsibility Report, p. 73, https://www.tjx.com/files/pdf/TJX2016_CSR_online.pdf		Health and Safety, Child Labour, Forced Labour, Wages and Benefits, Working Hours, Harassment, Discrimination, Freedom of Association		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Continuous Improvement Benchmarks
This section contains benchmarks relating to all the Fundamental Principles encompassed in this Responsible Sourcing Policy. They include:
- Criteria which are essential to meeting the Mandatory Requirements of this Responsible Sourcing Policy; and
- Benchmarks we expect suppliers to achieve over a reasonable period of time in order to reach Good Practice and ultimately to achieve Best Practice...
These benchmarks comprise the critical elements
of what is generally required to reach Mandatory Requirements and to reach Good and Best Practice, but are not exhaustive." [Partial excerpt from disclosure. For more details see source.]		Responsible Sourcing Policy, p. 11, https://www.unilever.com/Images/slp-unilever-responsible-sourcing-policy-2014_tcm244-409819_1_en.pdf		Discrimination, Fair wages, Forced Labour, Freedom of Association, Harassment, Health and Safety, Land rights, Working Hours		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—

		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Based on a range of factors including our evaluation of risk, we conduct periodic supplier reviews, announced assessments and on-farm visits."		Child & Forced Labour, http://www.altria.com/Responsibility/Supply-Chain-Responsibility/Child-and-Forced-labor/Pages/default.aspx?src=leftnav		Child and forced labour		—		—		—		—		—		—		—		—		—		—		—		—		"Management Review
Anheuser-Busch InBev's management will periodically review the adequacy, suitability and continuing effectiveness of the company's policy, procedures and performance results vis-à-vis the requirements of this policy. When appropriate, amendments and improvements shall be implemented."		Anheuser-Busch InBev Global Responsible Sourcing Policy, p. 6, http://www.ab-inbev.com/content/dam/universaltemplate/abinbev/pdf/sr/ABI_Responsible_Source_Policy_2014.pdf		Child Labour, Forced labour and freedom of movement, Freedom of Association, Discrimination and Harassment, Working hours and compensation / adequate standard of living, Workplace safety and health		[This excerpt is a generic statement not linked specifically to one or more salient issues.] 
"Verifying Improvement
After 120 days, third-party auditors visit the facility to confirm that everything in the original Corrective Action Plan was implemented according to our standards. If not, we schedule a second verification audit within 30 days.
When suppliers require extra support to comply with the Code of Conduct, we send our team of experts as part of our partnership program. We tailor our approach to help the facility improve through refining business practices and management systems relating to labor, human rights, environment, and health and safety.
By working with our suppliers instead of only policing them, we have improved their compliance significantly."		Supplier Responsibility, http://www.apple.com/supplier-responsibility/accountability/		Anti-discrimination, Anti-harassment, Prevention of involuntary labour, Prevention of underage labour, Juvenile worker protection, Student worker protection, Working Hours, Wages, benefits and contracts, Freedom of Association and Collective Bargaining		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"This report describes BP’s implementation of the Voluntary Principles on Security and Human Rights (the ‘Voluntary Principles’ or ‘VPs’) during 2015. The structure and the reporting points that follow correspond with the Voluntary Principles Reporting Guideline.
During the last year BP have continued to support progress on implementation of the VPs in locations including Angola, Azerbaijan, Georgia, Indonesia, Iraq and Turkey... More broadly, BP worked with our peers through IPIECA to develop and promote guidance that integrates human rights into community grievance management. In line with our human rights policy commitments, in 2015 we reviewed our approach to managing community complaints. We began evaluating community grievance mechanisms at key sites using the United Nations Guiding Principles on Business and Human Rights to identify areas for improvement."		BP Annual Report on the Voluntary Principles on Security and Human Rights - January to December 2015, p. 1, http://www.bp.com/content/dam/bp/pdf/sustainability/group-reports/bp-report-to-the-voluntary-principles-plenary-2015.pdf		Security		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Our regulators also measure and evaluate the effectiveness of our stakeholder engagement. Canada’s National Energy Board (NEB) conducts at least six comprehensive audits of NEB-regulated companies each year. Each audit focuses on one of the six required areas of a company’s management system: Safety, Environmental Protection, Integrity, Pipeline Crossings and Public Awareness, Emergency Management and Security. The NEB publicly releases the audit results."		Enbridge Inc. 2015 CSR Report, p. 86, https://www.enbridgegas.com/assets/docs/ENB_CSR_2015.pdf		Health and Safety		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Strengthening Workplace Monitoring Systems
Fast Retailing conducts workplace monitoring of its partner factories worldwide. (See page 20 for further information.) In fiscal 2015, FR commenced a review of this monitoring program with a team of external experts. In addition, all inspections of first-tier sewing factories were switched to unannounced inspections as one way to strengthen monitoring. Our CSR team also participates in monthly meetings with production to verify their plans, and monitors FR's order to ensure that proper working conditions are maintained...
Workplace Monitoring and Code of Conduct
At the Fast Retailing Group, workplace monitoring is essential to generating value for both FR and its partner factories, as it helps to ensure safe and secure working conditions, greater protection of rights and satisfaction for employees, and improvements in productivity and quality. FR works with external auditors to verify that partner factories satisfy our Code of Conduct for Production Partners (CoC), a set of workplace standards established in 2004, and to provide them with feedback. Sites that require improvement are visited by FR's CSR sourcing team, which works with the factories to identify and resolve the underlying problems. All partner factories are required to endorse and pledge compliance with the CoC."		CSR Report 2016, p. 19-20, http://www.fastretailing.com/eng/csr/report/pdf/csr2016_e.pdf#page=1&pagemode=thumbs&zoom=80		Child Labour, Forced Labour, Coercion and Harassment, Discrimination, Health and Safety, Freedom of Association, Wages and Benefits, Working Hours		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"For Service Quality, job-related assessments are performed by managers during visits to operational locations, focusing on wellsites and workshops. Results are used to verify employee understanding of HMS [Halliburton Management System] processes and controls, and to assess competencies and training. This enables us to build on the success of this program in previous years. In 2015, this activity was expanded to include a Job Packet Review to verify that defined Control Points are being validated and that all necessary documentation is complete and accurate.
Incident Investigation and Cause Analysis
Crucial components to improving our key HSE and SQ performance have been our rigorous investigation of incidents and our ranking of incidents in terms of both severity and consequence. We also track near misses, which are incidents where the potential for personal injury, property damage, adverse environmental impact or negative service quality performance was present, even though nothing occurred. We classify a near miss as a high-potential incident if the conditions could potentially have resulted in serious personal injury, property damage or adverse environmental impact."		2015 Sustainability Report, p. 19, http://www.halliburton.com/public/pubsdata/sd/sustainability-report-2015.pdf		Health and Safety		" [Compliance] data is the foundation for our ongoing work with our suppliers towards lasting improvements. Individual results from each factory are clearly communicated to the supplier and discussed in an open dialogue. The data also plays an important role in our purchasing decisions and we systematically reward better performing suppliers. We also use it to constantly improve our methods, analysis, raise our expectations, add and update our audit questionnaire to make it easier to detect violations... When non-compliance occurs, we conduct thorough investigations and set up strategies and projects aiming to improve compliance for the specific issue, both on individual factory level as well as from a holistic perspective. If important areas indicate unacceptable compliance levels, we can decide to turn it into one of our focus area, set dedicated strategies and follow-up accordingly. When analysing compliance we also pay great attention to geographical differences for nuanced analysis and remediation. If we identify a region or country with low compliance on a certain issue, we pay extra attention and target customised projects to improve this issue." [See graphic in source.]		Supplier Compliance Levels in Detail, http://sustainability.hm.com/en/sustainability/downloads-resources/resources/supplier-compliance.html#cm-menu		Fair Living Wage, Health and Safety, Forced Labour, Discrimination and Harassment, Child Labour, Freedom of Association and Collective Bargaining, Working Hours, Access to Water		—		—		—		—		—		—		"We use our internal Non-Financial Reporting (NFR) system for collecting health and safety data. Data is entered into the system at local site level by contributors and is then validated on the system, by a senior manager or one of his or her direct reports, taking full accountability for timeliness and accuracy of the data. The system calculates performance indicators from the data entered and can generate reports at any level of the organisation, including at local, Function and Group level to inform performance management processes... Health and safety data is assured by a third-party service provider and is reported 12 months in arrears to allow for data collection, validation and verification. For further details, please see the Reporting and Criteria Document available on our website."		GRI Sustainability Report 2015, p. 18-19, http://www.imperialbrandsplc.com/Media/Files/Responsibility/Approach-and-performance/GRI_Sustainability_Report_2015		Occupational health and safety		"The purpose of the Compliance Programme is to ensure that the labour conditions afforded by all our suppliers and manufacturers are aligned with the firm's Code of Conduct for Manufacturers and Suppliers as well as international labour standards."		Continuous Improvement, https://www.inditex.com/our-commitment-to-people/our-suppliers/continuous-improvement		Forced Labour, Child Labour, Discrimination, Freedom of Association and Collective Bargaining, Workers' health and safety, Just, fair and favourable working conditions		—		—		—		—		—		—		—		—		—		—		—		—		"In 2015 we began to work on creating a Groupwide human rights policy that will formalize our commitment to identifying and addressing human rights issues in all areas of our business. As an initial step in our policy development, in September 2015 we hosted a roundtable with a range of external stakeholders to seek feedback on our current practices, and on how we can devise an effective human rights approach in the future. In 2016 we will continue seeking stakeholder feedback to the Policy through various means, including hosting a dialogue between JT top management and external human rights experts."		JT Group Sustainability Report FY2015, p. 14, http://www.jti.com/files/6514/6469/4924/CSR_2015_INTERACTIVE_27052016_2.pdf		Freedom of Association and Collective Bargaining, Non-discrimination, Child Labour, Health and Safety, Forced Labour, Fair remuneration, Working Hours		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Using announced third-party audits, we've begun to assess direct suppliers' compliance with our corporate responsibility expectations (including child and forced labor) through [AIM-] PROGRESS."		Compliance and Integrity: Supply chain transparency and labor practices, http://www.mondelezinternational.com/about-us/compliance-and-integrity#supplyChain		Child Labour, Forced Labour, Diversity and inclusion, Harassment and abuse, Safety and health, Third party representation, Working hours and compensation		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Verité guides us in defining, implementing and evaluating the effectiveness of those mechanisms [pilot grievance mechanisms] in the different countries. Starting in 2013 with Brazil, Macedonia and Mexico, we have established or promoted access to existing support mechanisms in 13 countries."		Global Compact Communication on Progress 2015, p. 44, http://www.pmi.com/eng/Documents/Philip%20Morris%20International%20Communication%20on%20Progress%202015.pdf		Child labour in the supply chain, Forced labour in the supply chain, Safe work environment in the supply chain, Income and work hours in the supply chain, Fair treatment in the supply chain, Freedom of association in the supply chain		—		—		—		"The data required to understand gender issues and relationships within a community can be drawn from a variety of secondary sources, including official census statistics, government or NGO health surveys, local government tax ledgers, business associations, historical societies, university studies, ethnographies and local histories, where they exist."		Why gender matters: A resource guide for integrating gender considerations into Communities work at Rio Tinto, p. 35, http://www.riotinto.com/documents/ReportsPublications/Rio_Tinto_gender_guide.pdf		Gender		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"We require that all vendors who produce our owned-brand products participate in a comprehensive social compliance audit process. The results—which we detail in our 2016 Corporate Responsibility Report (PDF)—plus regular monitoring of performance, are used to help us hold our vendors accountable for compliance in their facilities."		Social Compliance, https://corporate.target.com/corporate-responsibility/responsible-sourcing/social-compliance		Forced labour and human trafficking, Underage labour, Health and Safety, Discrimination, Harassment, Reasonable working hours and overtime, Fair wages, Freedom of Association		"The number and variety of agreements Teck has in place with Indigenous Peoples requires the management of commitments set out in those agreements to support effective implementation. In order to ensure that the obligations in agreements are understood, tracked and fulfilled, Teck began incorporating commitments into our internal data tracking framework in 2017. This will ensure that agreements with Indigenous Peoples continue to be integrated into our business management systems at all levels, which will result in better outcomes for both Teck and Indigenous Peoples, particularly in areas such as Indigenous procurement, employment and training... We... began to develop leading and lagging indicators for occupational health and hygiene reporting, and began to incorporate these indicators into health and safety performance reporting… We set a lead indicator target for 2017 for every operation (excluding those in closure planning) to complete the development of an exposure reduction plan. The objective of these plans is to demonstrate how each operation will address the outcomes of their exposure risk assessment completed in 2016, and to meet the requirements of the company’s standard for occupational hygiene programs. At the end of 2017, all of our operations successfully developed their plans, which are linked to company-wide business plans and associated budgets. We also continued our exposure risk assessment efforts by completing assessments... [W]e completed planning for the introduction of a new software application to significantly improve the capture and management of our occupational exposure monitoring data."		2017 Sustainability Report, p. 55, 60, https://www.teck.com/media/Teck-2017-Sustainability-Report.pdf		Indigenous peoples, Health and Safety		—		—		—		"When a problem requires remediation, we expect that continuous improvement is verified during the re-audit. Our general goal is that each re-audit demonstrates measurable improvement from the prior audit. If a factory receives several consecutive noncompliant grades, this pattern may suggest that required remedial action is not being undertaken."		2016 Corporate Responsibility Report, p. 73, https://www.tjx.com/files/pdf/TJX2016_CSR_online.pdf		Health and Safety, Child Labour, Forced Labour, Wages and Benefits, Working Hours, Harassment, Discrimination, Freedom of Association		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Continuous Improvement Benchmarks
This section contains benchmarks relating to all the Fundamental Principles encompassed in this Responsible Sourcing Policy. They include:
- Criteria which are essential to meeting the Mandatory Requirements of this Responsible Sourcing Policy; and
- Benchmarks we expect suppliers to achieve over a reasonable period of time in order to reach Good Practice and ultimately to achieve Best Practice...
These benchmarks comprise the critical elements
of what is generally required to reach Mandatory Requirements and to reach Good and Best Practice, but are not exhaustive." [Partial excerpt from disclosure. For more details see source.]		Responsible Sourcing Policy, p. 11, https://www.unilever.com/Images/slp-unilever-responsible-sourcing-policy-2014_tcm244-409819_1_en.pdf		Discrimination, Fair wages, Forced Labour, Freedom of Association, Harassment, Health and Safety, Land rights, Working Hours		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—

		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Using a rewards system based on annual safety targets, our global excellence programs and auditing systems link safety performance and program implementation to the annual performance evaluations of individual employees, departments, facilities, regions and Zones. These safety requirements are also embedded within each of our excellence programs for the different functional areas."		Health and Safety - Safety Systems, http://www.ab-inbev.com/social-responsibility/people/health-and-safety.html		Workplace safety and health		[This excerpt is a generic statement not linked specifically to one or more salient issues.] 
"Verifying Improvement
After 120 days, third-party auditors visit the facility to confirm that everything in the original Corrective Action Plan was implemented according to our standards. If not, we schedule a second verification audit within 30 days.
When suppliers require extra support to comply with the Code of Conduct, we send our team of experts as part of our partnership program. We tailor our approach to help the facility improve through refining business practices and management systems relating to labor, human rights, environment, and health and safety.
By working with our suppliers instead of only policing them, we have improved their compliance significantly."		Supplier Responsibility, http://www.apple.com/supplier-responsibility/accountability/		Anti-discrimination, Anti-harassment, Prevention of involuntary labour, Prevention of underage labour, Juvenile worker protection, Student worker protection, Working Hours, Wages, benefits and contracts, Freedom of Association and Collective Bargaining		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"External review of our operations, seeking to ensure that our implementation efforts are aligned with international best practice and, where appropriate, making adjustments to our programme."		BP Annual Report on the Voluntary Principles on Security and Human Rights - January to December 2015, p. 6, http://www.bp.com/content/dam/bp/pdf/sustainability/group-reports/bp-report-to-the-voluntary-principles-plenary-2015.pdf		Security		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Supplier Performance Management
Our SCM groups hold regular formal meetings with key suppliers to ensure that existing agreements and supplier performance are reviewed, tracked and updated.
We also have a wide range of programs and initiatives in place to help ensure our suppliers deliver top performance, including:
Supplier Relationship Management —MP has created formal governance structures with key suppliers under a Supplier Relationship Management (SRM) program so that their performance can be tracked and improved, and so that MP can better manage its supplier relationships...
Scorecards—Some of our supplier contracts incorporate scorecards focused on financial and non-financial criteria. For example, LP/MP employ Master Service Agreements (MSAs) that incorporate scorecards that track safety, quality, corporate responsibility, Aboriginal engagement, financial, environmental and customer service performance metrics...
Audits—We have a Vendor Audit Program whose objectives are to: identify supplier overbillings; detect non-compliance in areas pertaining to health and safety, track CSR and sustainability performance; recognize potential process improvements for Enbridge; and strengthen supplier awareness of Enbridge’s compliance expectations." [Partial excerpt from disclosure. For more details see source.]		Enbridge Inc. 2015 CSR Report, p. 124-126, https://www.enbridgegas.com/assets/docs/ENB_CSR_2015.pdf		Health and Safety		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Strengthening Workplace Monitoring Systems
Fast Retailing conducts workplace monitoring of its partner factories worldwide. (See page 20 for further information.) In fiscal 2015, FR commenced a review of this monitoring program with a team of external experts. In addition, all inspections of first-tier sewing factories were switched to unannounced inspections as one way to strengthen monitoring. Our CSR team also participates in monthly meetings with production to verify their plans, and monitors FR's order to ensure that proper working conditions are maintained...
Workplace Monitoring and Code of Conduct
At the Fast Retailing Group, workplace monitoring is essential to generating value for both FR and its partner factories, as it helps to ensure safe and secure working conditions, greater protection of rights and satisfaction for employees, and improvements in productivity and quality. FR works with external auditors to verify that partner factories satisfy our Code of Conduct for Production Partners (CoC), a set of workplace standards established in 2004, and to provide them with feedback. Sites that require improvement are visited by FR's CSR sourcing team, which works with the factories to identify and resolve the underlying problems. All partner factories are required to endorse and pledge compliance with the CoC."		CSR Report 2016, p. 19-20, http://www.fastretailing.com/eng/csr/report/pdf/csr2016_e.pdf#page=1&pagemode=thumbs&zoom=80		Child Labour, Forced Labour, Coercion and Harassment, Discrimination, Health and Safety, Freedom of Association, Wages and Benefits, Working Hours		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Journey to ZERO defines six elements that provide a roadmap for improvement. These elements remain consistent each year, while specific focus areas evolve annually. The elements are: 
- Leadership Commitment
- Halliburton Management System (HMS) Continuous Improvement
- Training and Competency
- Communicating and Addressing Risk
- Technology and Process Improvement
- Performance Verification"		2015 Sustainability Report, p. 17, http://www.halliburton.com/public/pubsdata/sd/sustainability-report-2015.pdf		Health and Safety		" [Compliance] data is the foundation for our ongoing work with our suppliers towards lasting improvements. Individual results from each factory are clearly communicated to the supplier and discussed in an open dialogue. The data also plays an important role in our purchasing decisions and we systematically reward better performing suppliers. We also use it to constantly improve our methods, analysis, raise our expectations, add and update our audit questionnaire to make it easier to detect violations... When non-compliance occurs, we conduct thorough investigations and set up strategies and projects aiming to improve compliance for the specific issue, both on individual factory level as well as from a holistic perspective. If important areas indicate unacceptable compliance levels, we can decide to turn it into one of our focus area, set dedicated strategies and follow-up accordingly. When analysing compliance we also pay great attention to geographical differences for nuanced analysis and remediation. If we identify a region or country with low compliance on a certain issue, we pay extra attention and target customised projects to improve this issue." [See graphic in source.]		Supplier Compliance Levels in Detail, http://sustainability.hm.com/en/sustainability/downloads-resources/resources/supplier-compliance.html#cm-menu		Fair Living Wage, Health and Safety, Forced Labour, Discrimination and Harassment, Child Labour, Freedom of Association and Collective Bargaining, Working Hours, Access to Water		—		—		—		—		—		—		—		—		—		"The purpose of the Compliance Programme is to ensure that the labour conditions afforded by all our suppliers and manufacturers are aligned with the firm's Code of Conduct for Manufacturers and Suppliers as well as international labour standards."		Continuous Improvement, https://www.inditex.com/our-commitment-to-people/our-suppliers/continuous-improvement		Forced Labour, Child Labour, Discrimination, Freedom of Association and Collective Bargaining, Workers' health and safety, Just, fair and favourable working conditions		—		—		—		—		—		—		—		—		—		—		—		—		"In 2015 we began gathering baseline data on all key material issues, complementing data that has already been gathered for some time on areas such as environment, occupational health and safety, HR, and compliance. This will provide more insights, helping us to better monitor our performance on material issues and showing us what progress we are making against our management plans."		JT Group Sustainability Report FY2015, p. 15, http://www.jti.com/files/6514/6469/4924/CSR_2015_INTERACTIVE_27052016_2.pdf		Health and Safety		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Verité guides us in defining, implementing and evaluating the effectiveness of those mechanisms [pilot grievance mechanisms] in the different countries. Starting in 2013 with Brazil, Macedonia and Mexico, we have established or promoted access to existing support mechanisms in 13 countries."		Global Compact Communication on Progress 2015, p. 44, http://www.pmi.com/eng/Documents/Philip%20Morris%20International%20Communication%20on%20Progress%202015.pdf		Child labour in the supply chain, Forced labour in the supply chain, Safe work environment in the supply chain, Income and work hours in the supply chain, Fair treatment in the supply chain, Freedom of association in the supply chain		—		—		—		"We set measurable objectives for achieving diversity and inclusion for the board and the Group. The board and the Executive committee review the objectives and our performance against them each year."		Diversity and inclusion policy, p. 2, http://www.riotinto.com/documents/RT_diversity_and_inclusion_policy.pdf		Gender		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"We require that all vendors who produce our owned-brand products participate in a comprehensive social compliance audit process. The results—which we detail in our 2016 Corporate Responsibility Report (PDF)—plus regular monitoring of performance, are used to help us hold our vendors accountable for compliance in their facilities."		Social Compliance, https://corporate.target.com/corporate-responsibility/responsible-sourcing/social-compliance		Forced labour and human trafficking, Underage labour, Health and Safety, Discrimination, Harassment, Reasonable working hours and overtime, Fair wages, Freedom of Association		"The most material air quality issues relate to sulphur dioxide near our Trail Operations metallurgical facility, and to particulate emissions at our mining operations. In addition to monitoring sulphur dioxide and particulate matter, our operations monitor and report on other air emission parameters in accordance with permit and regulatory requirements... As part of our ambient air quality monitoring program, we measure the concentration of particulate matter of a size less than 10 microns (PM10) and particulate matter of a size less than 2.5 microns (PM2.5) at monitoring stations."		2017 Sustainability Report, p. 91-92, https://www.teck.com/media/Teck-2017-Sustainability-Report.pdf		Communities		—		—		—		"When a problem requires remediation, we expect that continuous improvement is verified during the re-audit. Our general goal is that each re-audit demonstrates measurable improvement from the prior audit. If a factory receives several consecutive noncompliant grades, this pattern may suggest that required remedial action is not being undertaken."		2016 Corporate Responsibility Report, p. 73, https://www.tjx.com/files/pdf/TJX2016_CSR_online.pdf		Health and Safety, Child Labour, Forced Labour, Wages and Benefits, Working Hours, Harassment, Discrimination, Freedom of Association		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Continuous Improvement Benchmarks
This section contains benchmarks relating to all the Fundamental Principles encompassed in this Responsible Sourcing Policy. They include:
- Criteria which are essential to meeting the Mandatory Requirements of this Responsible Sourcing Policy; and
- Benchmarks we expect suppliers to achieve over a reasonable period of time in order to reach Good Practice and ultimately to achieve Best Practice...
These benchmarks comprise the critical elements
of what is generally required to reach Mandatory Requirements and to reach Good and Best Practice, but are not exhaustive." [Partial excerpt from disclosure. For more details see source.]		Responsible Sourcing Policy, p. 11, https://www.unilever.com/Images/slp-unilever-responsible-sourcing-policy-2014_tcm244-409819_1_en.pdf		Discrimination, Fair wages, Forced Labour, Freedom of Association, Harassment, Health and Safety, Land rights, Working Hours		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—

		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		[This excerpt is a generic statement not linked specifically to one or more salient issues.] 
"Verifying Improvement
After 120 days, third-party auditors visit the facility to confirm that everything in the original Corrective Action Plan was implemented according to our standards. If not, we schedule a second verification audit within 30 days.
When suppliers require extra support to comply with the Code of Conduct, we send our team of experts as part of our partnership program. We tailor our approach to help the facility improve through refining business practices and management systems relating to labor, human rights, environment, and health and safety.
By working with our suppliers instead of only policing them, we have improved their compliance significantly."		Supplier Responsibility, http://www.apple.com/supplier-responsibility/accountability/		Anti-discrimination, Anti-harassment, Prevention of involuntary labour, Prevention of underage labour, Juvenile worker protection, Student worker protection, Working Hours, Wages, benefits and contracts, Freedom of Association and Collective Bargaining		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Our operating management system (OMS) is a group-wide framework designed to help us manage risks in our operating activities and drive performance improvements...
We review and amend our group requirements within OMS from time to time to reflect BP’s priorities and experience or changing external regulations. Any variations in the application of OMS – in order to meet local regulations or circumstances – are subject to a governance process.
OMS also helps us improve the quality of our operating activities. All businesses covered by OMS undertake an annual performance improvement cycle and assess alignment with the applicable requirements of the OMS framework."		BP Sustainability Report 2015, p. 24, https://www.bp.com/content/dam/bp/pdf/sustainability/group-reports/bp-sustainability-report-2015.pdf		Workforce welfare, Health and Safety, Security		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Regular Monitoring
External auditors regularly conduct unannounced on-site inspections of first-tier sewing factories.The inspections include an initial meeting, tours of the factory and related facilities, such as cafeterias and dormitories, interviews with factory workers, and examination of required documentation. Monitoring concludes with a wrap-up meeting, at which the auditors review the findings with factory representatives and provide feedback for improvements."		CSR Report 2016, p. 21, http://www.fastretailing.com/eng/csr/report/pdf/csr2016_e.pdf#page=1&pagemode=thumbs&zoom=80		Child Labour, Forced Labour, Coercion and Harassment, Discrimination, Health and Safety, Freedom of Association, Wages and Benefits, Working Hours		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"To enable effective performance evaluation and dialogue, H&M reserves the right to request sustainability performance data from Business Partners and to conduct unannounced visits to facilities producing goods or services for H&M. Business Partners may also be subject to assessments conducted by assessors representing organizations of which H&M is a member. Therefore, Business Partners are obliged to keep H&M informed of where production and services for H&M takes place, unless H&M has explicitly confirmed, in writing, an exemption from assessment, unannounced visits and/or direct disclosure of sustainability performance data to H&M. The scope of this obligation includes sub-contracting and home-working to produce goods or services for H&M. Business Partners that utilize outsourced production need to ensure relevant documentation is maintained for verification purposes."		Sustainability Commitment H&M Business Partner, p. 2, http://sustainability.hm.com/content/dam/hm/about/documents/en/CSR/Sustainability%20Commitment/Sustainability%20Commitment_en.pdf		Fair Living Wage, Health and Safety, Forced Labour, Discrimination and Harassment, Child Labour, Freedom of Association and Collective Bargaining, Working Hours, Access to Water		—		—		—		—		—		—		—		—		—		"The purpose of the Compliance Programme is to ensure that the labour conditions afforded by all our suppliers and manufacturers are aligned with the firm's Code of Conduct for Manufacturers and Suppliers as well as international labour standards."		Continuous Improvement, https://www.inditex.com/our-commitment-to-people/our-suppliers/continuous-improvement		Forced Labour, Child Labour, Discrimination, Freedom of Association and Collective Bargaining, Workers' health and safety, Just, fair and favourable working conditions		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Verité guides us in defining, implementing and evaluating the effectiveness of those mechanisms [pilot grievance mechanisms] in the different countries. Starting in 2013 with Brazil, Macedonia and Mexico, we have established or promoted access to existing support mechanisms in 13 countries."		Global Compact Communication on Progress 2015, p. 44, http://www.pmi.com/eng/Documents/Philip%20Morris%20International%20Communication%20on%20Progress%202015.pdf		Child labour in the supply chain, Forced labour in the supply chain, Safe work environment in the supply chain, Income and work hours in the supply chain, Fair treatment in the supply chain, Freedom of association in the supply chain		—		—		—		"Monitoring involves tracking, in a systematic way, how operational
activities are affecting communities and stakeholders, both positively and negatively. The monitoring of the operation’s overall approach to the management of cultural heritage is a part of this. If properly done, monitoring can lead to changes in the project or operation to address shortcomings or develop opportunities that have been identified. 
Credible data are essential for effective monitoring. While precise measurement of impacts and changes is not always possible,
monitoring systems should be robust enough to enable operations
to assess whether progress is being made towards key targets and
objectives and to identify issues that require attention.
Impacted groups and communities should be involved in the monitoring process where possible – not just as informants, but as
active participants. A participatory approach promotes a greater sense of community ownership and helps ensure that proper weight
is given to local knowledge." [Partial excerpt from disclosure. For more details see source.]		Why cultural heritage matters:
A resource guide for integrating
cultural heritage management into Communities work at Rio Tinto, p. 68, http://www.riotinto.com/documents/ReportsPublications/Rio_Tinto_Cultural_Heritage_Guide.pdf		Cultural heritage		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Inspectorio, a startup that Target's been working with… [is] reinventing the inspection process, bringing technology and transparency into the complex retail supply chain. Their platform includes mobile and web solutions that can manage purchase orders, book inspections, generate reports for retailers, predict defections in products, and provide factory risk assessments and reports on their inspections--a whole suite of tools that provides real-time transparency to factory work happening around the world. And now, Target is working with Inspectorio to roll our their technology platform with 50 of our apparel vendors in Vietnam, Cambodia and Thailand."		We're Teaming Up with Inspectorio to Bring Tech and Transparency to Target's Supply Chain, https://corporate.target.com/article/2017/10/inspectorio		Forced labour and human trafficking, Underage labour, Discrimination, Fair wages, Reasonable working hours and overtime, Health and Safety		"Through annual opinion surveys, community stakeholders are contacted by site Community teams to provide feedback on Teck’s approach to social management. This information is used as a check on our activities to continuously improve our social management activities while continuing to adapt to our most significant social risks. These management areas are continually adapted through the regular assessment of our social risks based upon our area of impact, the stakeholders we impact or who can influence us, and the social context in which we operate."		Relationships with Communities, http://www.teck.com/responsibility/approach-to-responsibility/sustainability-report/material-topics/community-engagement/		Communities		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"We translated the RSP [Responsible Sourcing Policy] and its benchmarks into the URSA [Unilever Responsible Sourcing Audit], which we assess on a quarterly basis…
Depending on the country risk matrix, the supplier needs to be audited regularly to maintain its compliant status. The risk matrix has been developed in conjunction with a global risk management consultancy which selects parameters based on our RSP, such as child labour, forced or involuntary labour and health and safety. The countries are then given scores depending on the risk (both systemic and operating) of these issues existing in the country. The overall score, based on all parameters, determines the risk of the country." [Partial excerpt from disclosure. For more details see source.]		Human Rights Report 2015, p. 51, https://www.unilever.com/Images/unilever-human-rights-report-2015_tcm244-437226_en.pdf		Discrimination, Fair wages, Forced Labour, Freedom of Association, Harassment, Health and Safety, Land rights, Working Hours		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—

		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Our operating management system (OMS) is a group-wide framework designed to help us manage risks in our operating activities and drive performance improvements...
We review and amend our group requirements within OMS from time to time to reflect BP’s priorities and experience or changing external regulations. Any variations in the application of OMS – in order to meet local regulations or circumstances – are subject to a governance process.
OMS also helps us improve the quality of our operating activities. All businesses covered by OMS undertake an annual performance improvement cycle and assess alignment with the applicable requirements of the OMS framework."		BP Sustainability Report 2015, p. 24, https://www.bp.com/content/dam/bp/pdf/sustainability/group-reports/bp-sustainability-report-2015.pdf		Workforce welfare, Health and Safety, Security		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Regular Monitoring
External auditors regularly conduct unannounced on-site inspections of first-tier sewing factories.The inspections include an initial meeting, tours of the factory and related facilities, such as cafeterias and dormitories, interviews with factory workers, and examination of required documentation. Monitoring concludes with a wrap-up meeting, at which the auditors review the findings with factory representatives and provide feedback for improvements."		CSR Report 2016, p. 21, http://www.fastretailing.com/eng/csr/report/pdf/csr2016_e.pdf#page=1&pagemode=thumbs&zoom=80		Child Labour, Forced Labour, Coercion and Harassment, Discrimination, Health and Safety, Freedom of Association, Wages and Benefits, Working Hours		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"To enable effective performance evaluation and dialogue, H&M reserves the right to request sustainability performance data from Business Partners and to conduct unannounced visits to facilities producing goods or services for H&M. Business Partners may also be subject to assessments conducted by assessors representing organizations of which H&M is a member. Therefore, Business Partners are obliged to keep H&M informed of where production and services for H&M takes place, unless H&M has explicitly confirmed, in writing, an exemption from assessment, unannounced visits and/or direct disclosure of sustainability performance data to H&M. The scope of this obligation includes sub-contracting and home-working to produce goods or services for H&M. Business Partners that utilize outsourced production need to ensure relevant documentation is maintained for verification purposes."		Sustainability Commitment H&M Business Partner, p. 2, http://sustainability.hm.com/content/dam/hm/about/documents/en/CSR/Sustainability%20Commitment/Sustainability%20Commitment_en.pdf		Fair Living Wage, Health and Safety, Forced Labour, Discrimination and Harassment, Child Labour, Freedom of Association and Collective Bargaining, Working Hours, Access to Water		—		—		—		—		—		—		—		—		—		"The purpose of the Compliance Programme is to ensure that the labour conditions afforded by all our suppliers and manufacturers are aligned with the firm's Code of Conduct for Manufacturers and Suppliers as well as international labour standards."		Continuous Improvement, https://www.inditex.com/our-commitment-to-people/our-suppliers/continuous-improvement		Forced Labour, Child Labour, Discrimination, Freedom of Association and Collective Bargaining, Workers' health and safety, Just, fair and favourable working conditions		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Verité guides us in defining, implementing and evaluating the effectiveness of those mechanisms [pilot grievance mechanisms] in the different countries. Starting in 2013 with Brazil, Macedonia and Mexico, we have established or promoted access to existing support mechanisms in 13 countries."		Global Compact Communication on Progress 2015, p. 44, http://www.pmi.com/eng/Documents/Philip%20Morris%20International%20Communication%20on%20Progress%202015.pdf		Child labour in the supply chain, Forced labour in the supply chain, Safe work environment in the supply chain, Income and work hours in the supply chain, Fair treatment in the supply chain, Freedom of association in the supply chain		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Inspectorio, a startup that Target's been working with… [is] reinventing the inspection process, bringing technology and transparency into the complex retail supply chain. Their platform includes mobile and web solutions that can manage purchase orders, book inspections, generate reports for retailers, predict defections in products, and provide factory risk assessments and reports on their inspections--a whole suite of tools that provides real-time transparency to factory work happening around the world. And now, Target is working with Inspectorio to roll our their technology platform with 50 of our apparel vendors in Vietnam, Cambodia and Thailand."		We're Teaming Up with Inspectorio to Bring Tech and Transparency to Target's Supply Chain, https://corporate.target.com/article/2017/10/inspectorio		Forced labour and human trafficking, Underage labour, Discrimination, Fair wages, Reasonable working hours and overtime, Health and Safety		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"We translated the RSP [Responsible Sourcing Policy] and its benchmarks into the URSA [Unilever Responsible Sourcing Audit], which we assess on a quarterly basis…
Depending on the country risk matrix, the supplier needs to be audited regularly to maintain its compliant status. The risk matrix has been developed in conjunction with a global risk management consultancy which selects parameters based on our RSP, such as child labour, forced or involuntary labour and health and safety. The countries are then given scores depending on the risk (both systemic and operating) of these issues existing in the country. The overall score, based on all parameters, determines the risk of the country." [Partial excerpt from disclosure. For more details see source.]		Human Rights Report 2015, p. 51, https://www.unilever.com/Images/unilever-human-rights-report-2015_tcm244-437226_en.pdf		Discrimination, Fair wages, Forced Labour, Freedom of Association, Harassment, Health and Safety, Land rights, Working Hours		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—
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We review and amend our group requirements within OMS from time to time to reflect BP’s priorities and experience or changing external regulations. Any variations in the application of OMS – in order to meet local regulations or circumstances – are subject to a governance process.
OMS also helps us improve the quality of our operating activities. All businesses covered by OMS undertake an annual performance improvement cycle and assess alignment with the applicable requirements of the OMS framework."		BP Sustainability Report 2015, p. 24, https://www.bp.com/content/dam/bp/pdf/sustainability/group-reports/bp-sustainability-report-2015.pdf		Workforce welfare, Health and Safety, Security		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Regular Monitoring
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three model factories, one in Cambodia and two in Bangladesh...
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		Tracking Performance: planned processes

		"In 2017, all foreign branches of ABN AMRO will conduct a self-assessment to determine to what extent they comply with the IFA. In addition to reviewing the content of contracts, we will also examine how we can track our performance on labour rights issues over time...
From January 2017, we will be improving our data collection on our salient human rights issues. This includes a review of the definitions we use. For example, an environmental spill can affect land-related human rights and should be classified accordingly. In the next Human Rights Report we hope to provide more detailed information on the number of conditions in each of these three categories, as well as on their monitoring and progress...
During the coming years, we will further improve our performance in relation to human rights... [W]e will improve our tracking capabilities in order to assess more systematically whether our efforts to address our salient human rights are effective. Specifically, we will improve how we record and monitor conditions we set for our corporate clients. Enhanced tracking will also allow us to provide a better balance between qualitative and quantitative information in our next human rights report."		Human Rights Report 2016, p. 21, 27, 40, https://www.abnamro.com/en/images/Documents/040_Sustainable_banking/080_Reporting/2016/ABN_AMRO_Human_Rights_Report_2016.pdf		Labour rights, Land-related human rights		"Our long-term goal… to strengthen our health and safety culture... will be accompanied by a shift to aspirational zero harm safety targets and leading performance indicators."		Sustainable Development Report 2017 - Health and Safety, http://sustainabledevelopment.agnicoeagle.com/2017/en/performance/health-and-safety/		Safe and healthy workplace		—		—		—		—		—		—		"Having greater awareness of the Gender Pay Gap has enabled us to take a holistic view of our company, and we will use the results to support initiatives to reduce it over the coming years.
Due to the structural changes required to address many of the causes of the gender pay gap, the effects of these initiatives may take many years to be fully realised.
We will continue to monitor our gender pay gap levels, focusing on ways to attract, retain and develop our diverse talent by supporting flexible working practices, encouraging more female staff at higher levels of the business and actively supporting company-wide initiatives encouraging diversity."		Airbus in the UK Gender Pay Gap Report 2017, p. 7, http://www.airbus.com/content/dam/corporate-topics/corporate-social-responsibility/ethics-and-compliance/airbus-uk-gender-pay-gap-statement-250118.pdf		Diversity and inclusion		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"As a signatory to the VPSHRs [Voluntary Principles on Security and Human Rights], all Anglo American managed operations shall undertake… Monitoring: Develop systems for reporting, investigating and addressing any allegation of security related human rights abuses, involving Anglo American employees, public and private security service providers and / or other contractors... Anglo American managed sites shall put in place procedures to avoid and minimise material adverse social impacts and to maximise positive impacts that could arise through engagements with our contractors, suppliers and business partners... During the contract... Monitor contractor performance against agreed social KPIs on a regular basis as part of the supplier relationship management approach. Appropriate corrective actions should be developed for non-compliance."		Social Way, p. 19, https://www.angloamerican.com/~/media/Files/A/Anglo-American-PLC-V2/documents/approach-and-policies/social/aa-social-way-singles-v2.pdf		Security		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"As part of our new offerings, Merrill Lynch financial advisors will receive detailed reports about the ESG [environmental, social and governance] characteristics of the sustainable impact multi-asset class portfolios and their constituent funds, the majority of which have ESG mandates. The reports are designed to help advisors better assess whether the investments meet clients’ impact investing goals..."		2015 Business Standards Report
and Environmental, Social and
Governance Addendum, p. 118, http://about.bankofamerica.com/assets/pdf/Bank-of-America-2015-ESG-Report.pdf		Environmental and social risk management in finance activities		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"In 2015, CSMN members turned their attention to improving subcontractor management. They initiated a pilot project involving a subcontractor checklist that they would incorporate into the RFx (Requests for Information, Proposal, Quote and Bid) to better assess the safety performance capabilities of subcontractors working on our projects. In addition, CSMN members have been working with the LP/ MP Safety Shared Services team to amend contractor scorecards so they can clearly see how many hours our subcontractors are working. This will allow us to better understand our subcontractors’ safety performance in terms of incident frequency, and it will allow us to better evaluate overall subcontractor performance and be more strategic in how we apply our resources to affect the best possible safety outcome."		Enbridge Inc. 2015 CSR Report, p. 127, https://www.enbridgegas.com/assets/docs/ENB_CSR_2015.pdf		Health and Safety		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"In 2016, PM [Participatory Mapping] will be conducted in 22 more villages. In 2016, Participatory Conservation Planning (PCP) will be carried out in six concessions covering more than 25 villages. FPIC [free, prior and informed consent] remediation will be conducted in up to eight PTs in 2016 following PCP and PM schedules."		Sustainability Report 2015, p. 4, http://goldenagri.com.sg/pdfs/Sustainability/GoldenAgri_SR_2015.pdf		Free, prior and informed consent, Land tenure		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Verifications of our compliance with this new protocol [Toward Sustainable Mining program's seventh protocol: Preventing Child and Forced Labour] will begin for 2018 performance assessments."		Hudbay 2017 Annual and CSR Report, p. 37, https://s1.q4cdn.com/305438552/files/2017/en/_doc/Hudbay_2017_AR_CSR_Full_Printable.pdf		Child Labour, Labour practices and relations		—		—		—		—		—		—		—		—		—		"We are now finalising an approach following an assessment of the diversity needs at ING, and we expect that the ambitions included in this approach will be a powerful tool against any forms of discrimination in our workplace.
It is intended that this approach will be monitored by Human Resources management, working in partnership with the Management Board Banking members to drive diversity and inclusion throughout the organisation. Each business area will be tasked with monitoring progress while the Global Diversity and Inclusion team will monitor progress globally. We are also identifying opportunities to integrate D&I principles into global processes and practices, like recruitment..."		Human Rights Report 2018, p. 35-36,  https://www.ing.com/web/file?uuid=395f8c43-e9b2-4691-b5c1-024819670a09&owner=b03bc017-e0db-4b5d-abbf-003b12934429&contentid=45372		Workplace discrimination		"Existing Plantations
Our existing plantations in Peninsular Malaysia and Sabah (except recently acquired plantations which are covered under a time-bound plan) are 100% RSPO [Roundtable on Sustainably Palm Oil] certified. We will now build on this by…
- Implementing a labour rights monitoring system, with the involvement of an external partner to verify labor conditions, compliance with labor policy requirement and improve [sic] welfare and working conditions."		IOI Group Sustainable Palm Oil Policy, p. 2, http://www.ioigroup.com/Content/S/PDF/Sustainability%20Palm%20Oil%20Policy.pdf		Labour rights		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"The Kraft Heinz Company will share progress against its goals as part of its regular CSR reporting process."		Policy on Palm Oil Usage and Procurement, p. 2, http://www.kraftheinzcompany.com/pdf/Kraft_Heinz_Sustainable_Palm_Policy.pdf		Forced Labour, Minimum age for employment		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"By 2022, we’ll enable our M&S colleagues worldwide to complete a health risk assessment, including health checks, where appropriate. We’ll use this data to tailor our interventions/advice and report annually on progress."		Plan A Report 2018, p. 12, https://corporate.marksandspencer.com/annual-report-2018/mands_plan_a_2018.pdf		Health and Safety		—		—		—		—		—		—		—		—		—		—		—		—		"Monitoring and evaluation
An appropriate monitoring and evaluation framework, which takes into account local program requirements and the needs of the business to track progress, is an important element of the program coordination. It helps to ensure the program keeps focus on its identified outcomes expressed in the 10 global KPIs and supports the on-going learning, adaptation and growth of the program.

Learning and sharing
Continual sharing of information is an important mechanism for reflection that brings learning and insights and allows adjustments to be made as necessary. Continual sharing acts as an early warning system and allows for any signs to surface so that early intervention can prevent any later issues from building up. It is part of the role of PCU to ensure learning is integrated back into the program design.
The creation of a framework for learning and sharing is an opportunity for all stakeholder voices to be heard. Regular meetings allow stakeholders to meet and build relationships, providing farmers with a link to institutions so that they know who to approach with issues in the future."		Cocoa Life Guidance Document for Publication, p. 10, http://www.cocoalife.org/~/media/cocoalife/news%20articles%20pdf/child_labor.pdf		Child Labour, Diversity and inclusion		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"From the audits carried out, we also realised that the audit system was no longer adequate to address the causes [of child labour]. The audits informed us of the number of children working in the supply chain, but any number is too many. Instead, we need to identify why they are there, and we are now working with the FLA [Fair Labor Association] to replace this audit programme and to identify and implement new ways of working that will be more effective in enabling us to address these causes."		Nestlé in society
Creating Shared Value and
meeting our commitments 2016, p. 145, http://www.nestle.com/asset-library/documents/library/documents/corporate_social_responsibility/nestle-csv-full-report-2016-en.pdf		Child Labour		"In accordance with our Health and Safety Standard, audits and assessments were conducted at all operations in 2016 according to a schedule of internal peer review or third-party audits. We are implementing the resulting recommendations with a particular focus on new processes to enhance safety performance across the organization."		2016 Corporate Responsibility Report, Health and Safety, http://2016sustainabilityreport.newgold.com/healthsafety.php		Health and Safety		"Based on findings from the independent review of our injuries and illnesses reporting criteria, we will update our illness classifications beginning on January 1, 2018. This change is expected to improve consistency in our reporting and better align with ICMM’s [International Council on Mining and Metals] guidance. We also anticipate our OIFR [Occupational Illness Frequency Rate] to increase as a result of the change to classifications. To drive a step change in our exposure reduction performance, for 2018 each site will use baseline data from the end of 2017 to reduce exposures for their top three SEGs [similar exposure groups] by 50 percent through the application of engineering controls... The work we conducted in 2017 to implement the Paradigm for Parity road map helped prioritize our resources and efforts for 2018. Based on the root causes identified, we will refresh our global inclusion and diversity strategy and develop new performance metrics that more meaningfully address our inclusion challenges. These metrics will also align with our commitment to advance the UN Sustainable Development Goal to achieve gender equality (SDG-5) and develop outcome indicators that quantify the impact of our efforts... We will conduct a full global employee survey in 2018 to measure progress and identify opportunity for improvement across key areas of engagement."		2017 Sustainability Report - Beyond the Mine, p. 71, https://sustainabilityreport.newmont.com/2017/_pdf2print/pdfs/Newmont-Beyond-The-Mine-Sustainability-Report-2017.pdf		Right to healthy and safe working conditions		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"One improvement area for us is the definition of metrics and goals for the various sustainability topics. This will help us benchmark against other companies and substantiate our progress. We will be using the Global Reporting Initiative Guidelines to support that work and publish our progress in future reports. We also welcome the recent adoption of the Sustainable Development Goals (SDGs) as an additional reference for our sustainability journey. We aim to align our work to the SDGs and commit to play our part in making them become reality."		Global Compact Communication on Progress 2015, p. 47, http://www.pmi.com/eng/Documents/Philip%20Morris%20International%20Communication%20on%20Progress%202015.pdf		Child labour in the supply chain, Forced labour in the supply chain, Safe work environment in the supply chain, Income and work hours in the supply chain, Fair treatment in the supply chain, Freedom of association in the supply chain		—		—		—		—		—		—		"At RBC, we will continue to embed employment equity requirements in our diversity and inclusion initiatives. The Employment Equity Integrated Solutions team will continue to meet monthly, review the Employment Equity Plan, monitor and track progress and revise plans as needed."		Any plans to develop further processes for assessing the company’s success in addressing each issue., planned processes, Tracking Performance		Diversity		—		—		—		—		—		—		"À partir du 1er janvier 2017 les accidents avec et sans arrêt et les heures travaillées des sous-traitants permanents seront aussi pris en compte... En parallèle des indicateurs de suivi de la sécurité (taux de fréquence des accidents avec et sans arrêt : TF2) et de l’environnement (nombre d’accidents majeurs et significatifs pour 100 sites : T2E), le Groupe a défini un indicateur de maîtrise du risque pour la santé de son personnel lié à ses Activités, en cohérence avec ses standards santé et en priorité ciblé sur le risque agents toxiques et bruit. Il s’agit du taux de situations d’exposition chronique significatives à un danger pour la santé. Cet indicateur nommé HICE sera déployé à compter de 2017."		Document de référence 2016, p. 80-83, https://www.saint-gobain.com/sites/sgcom.master/files/ddr_2016_vf_.pdf		Health and Safety		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"We have developed comprehensive compliance program guidelines for our third-party factory auditors. We regularly review and, as appropriate, modify these guidelines to try to ensure that they are consistent with evolving social compliance issues and trends."		2016 Corporate Responsibility Report, p. 72, https://www.tjx.com/files/pdf/TJX2016_CSR_online.pdf		Health and Safety, Child Labour, Forced Labour, Wages and Benefits, Working Hours, Harassment, Discrimination, Freedom of Association		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"In 2013, we achieved our target of halving the number of accidents in our factories and offices compared with 2008. We measure this using our Total Recordable Frequency Rate (TRFR), which counts all workplace injuries except those requiring only simple first aid treatment. In 2014, our TRFR rate increased slightly to 1.05 per million hours worked, due to a spike in injury rates at the beginning of the year. We renewed our focus on our safety programmes to bring our injury rates back down.
That said, health and safety was the third most internally reported salient human rights issue within our own operations in 2014 with Brazil reporting the highest number of cases."		Human Rights Report 2015, p. 39, https://www.unilever.com/Images/unilever-human-rights-report-2015_tcm244-437226_en.pdf		Health and Safety		"Going forward it is important for all of the stakeholders involved to comprehend that the whole HCS [High Carbon Stock] study including the process of FPIC [free, prior and informed consent] does not end with the signing of the Plasma Agreement. The monitoring and evaluation of progress is important and will be carried out routinely in order to identify issues and find solutions together thereby maintaining a good relationship and a successful Plasma collaboration project."		Annual Report 2016, p. 129, http://www.unitedplantations.com/Files/PDF/Announcements/Annual%20Report%202016%20.pdf		Free, prior and informed consent		—		—		—		—		—		—		—		—		—		"Health and safety… safety data on temporary staff and subcontractors is increasingly included in the performance monitoring indicators."		2016 Annual Report, p. 172, https://www.vinci.com/publi/vinci/2016-vinci-annual-report.pdf		Health and Safety, Human rights practices in the value chain		—		—		—		—		—		—		"We need next generation metrics to help us measure how we’re doing on key performance indicators for CDI around associate representation, engagement, promotion and retention."		2016 Culture, Diversity & Inclusion Report, p. 3, http://cdn.corporate.walmart.com/8c/08/6bc1b69f4a94a423957d4c2162db/wm-cdireport2016-v27-reader-pages.pdf		Diversity and inclusion		—		—		—		—		—		—		—		—		—		"A new SSCM [Sustainable Supply Chain Management] online assessment process will be gradually phased in over time with our suppliers. This is a major step forward in our ability to ensure that our expectations – set out in our Code – are appropriately tailored to the circumstances of our suppliers and their specific sustainability risks."		Sustainable Supply Chain Management Framework, p. 10, http://www.westpac.com.au/docs/pdf/aw/SSCM_Framework.pdf		Workplace diversity, accessibility and flexibility, Health, safety, security and wellbeing, Fair wages and working conditions, Financial, educational, workplace, social and Indigenous inclusion, Privacy		—		—		—		—		—		—		—		—		—		"We have continuous learning and improvement initiatives in place across our organization that aim to aﬀect step changes in safety performance. Priorities for our H&S team in 2016 and 2017 are as follows: increased measurement and reporting of leading indicators; ensuring that our Fatal Risk Controls are best-in-class; and the development of new leadership standards... In 2017, we will begin conducting a full review of community relations at all of Yamana’s operations to better understand the risks, gaps and best practices that exist at our sites, with the aim to identify new strategies and ultimately drive improved performance across the organization."		Material Issues Report, p. 16, 23, http://s22.q4cdn.com/899716706/files/doc_downloads/2016-Yamana-CSR-21-06-17-final-for-posting.pdf		Health and Safety, Community rights		—		—		—

		"In 2017, all foreign branches of ABN AMRO will conduct a self-assessment to determine to what extent they comply with the IFA. In addition to reviewing the content of contracts, we will also examine how we can track our performance on labour rights issues over time...
From January 2017, we will be improving our data collection on our salient human rights issues. This includes a review of the definitions we use. For example, an environmental spill can affect land-related human rights and should be classified accordingly. In the next Human Rights Report we hope to provide more detailed information on the number of conditions in each of these three categories, as well as on their monitoring and progress...
During the coming years, we will further improve our performance in relation to human rights... [W]e will improve our tracking capabilities in order to assess more systematically whether our efforts to address our salient human rights are effective. Specifically, we will improve how we record and monitor conditions we set for our corporate clients. Enhanced tracking will also allow us to provide a better balance between qualitative and quantitative information in our next human rights report."		Human Rights Report 2016, p. 21, 27, 40, https://www.abnamro.com/en/images/Documents/040_Sustainable_banking/080_Reporting/2016/ABN_AMRO_Human_Rights_Report_2016.pdf		Labour rights, Land-related human rights		"In 2018, we plan to pilot a program in the Abitibi region to validate our proposed Social KPIs with our host communities. Our goal is to accurately measure the outputs and tangible outcomes of our social programs, as well as the level of social acceptance in the community. As part of the pilot, we will conduct engagement workshops, interviews and surveys to further our understanding of stakeholder priorities."		Sustainable Development Report 2017 - Our Communities, http://sustainabledevelopment.agnicoeagle.com/2017/en/performance/our-communities/		Community rights		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"In 2017, we started to test the effectiveness of a new digital tablet application during routine dam-safety inspections of tailings facilities and water retaining dams. This technology enables us to better monitor deficiencies and track maintenance at these facilities, removing all paperwork related to dam inspections. The application is now used at six operations in southern Africa and will be introduced in South America, and then the rest of the Group, in 2019."		Sustainability Report 2018, p. 41, https://www.angloamerican.com/~/media/Files/A/Anglo-American-PLC-V2/documents/annual-updates-2019/aa-sustainability-report-2018.pdf		Community impacts, Safety, health and environment		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"In 2016, PM [Participatory Mapping] will be conducted in 22 more villages. In 2016, Participatory Conservation Planning (PCP) will be carried out in six concessions covering more than 25 villages. FPIC [free, prior and informed consent] remediation will be conducted in up to eight PTs in 2016 following PCP and PM schedules."		Sustainability Report 2015, p. 4, http://goldenagri.com.sg/pdfs/Sustainability/GoldenAgri_SR_2015.pdf		Free, prior and informed consent, Land tenure		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Verifications of our compliance with this new protocol [Toward Sustainable Mining program's seventh protocol: Preventing Child and Forced Labour] will begin for 2018 performance assessments."		Hudbay 2017 Annual and CSR Report, p. 37, https://s1.q4cdn.com/305438552/files/2017/en/_doc/Hudbay_2017_AR_CSR_Full_Printable.pdf		Child Labour, Labour practices and relations		—		—		—		—		—		—		—		—		—		—		—		—		"Labour Rights Monitoring System… 
- Develop internal monitoring system… 
- Orientation/introduction program for all workers (old and new) to be carried out by operating unit under the supervision of the Sustainability department. All regions have their own monitoring checklist of the workers welfare. Efforts have started to standardise the system across the different operating regions. The draft standardised procedure will be available end of 2016... 
- Report publicly on initial internal monitoring audits... 
- The report on initial monitoring audit to be made public by first quarter 2017." [Partial excerpt from disclosure. For more details see source.]		Sustainability Implementation Plan (SIP), http://www.ioigroup.com/Content/S/PDF/Overall_SIP_update_October_V%2016_%2020161028.xlsx		Labour rights		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"The Kraft Heinz Company will share progress against its goals as part of its regular CSR reporting process."		Policy on Palm Oil Usage and Procurement, p. 2, http://www.kraftheinzcompany.com/pdf/Kraft_Heinz_Sustainable_Palm_Policy.pdf		Forced Labour, Minimum age for employment		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"By 2019, we’ll develop a credible methodology for measuring the water efficiency of our textile and garment wet processing and set targets for reduction by 2025."		Plan A Report 2018, p. 34, https://corporate.marksandspencer.com/annual-report-2018/mands_plan_a_2018.pdf		Water and sanitation		—		—		—		—		—		—		—		—		—		—		—		—		"Monitoring and evaluation
An appropriate monitoring and evaluation framework, which takes into account local program requirements and the needs of the business to track progress, is an important element of the program coordination. It helps to ensure the program keeps focus on its identified outcomes expressed in the 10 global KPIs and supports the on-going learning, adaptation and growth of the program.

Learning and sharing
Continual sharing of information is an important mechanism for reflection that brings learning and insights and allows adjustments to be made as necessary. Continual sharing acts as an early warning system and allows for any signs to surface so that early intervention can prevent any later issues from building up. It is part of the role of PCU to ensure learning is integrated back into the program design.
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		Tracking Performance: challenges

		"Due to the scope of ABN AMRO's investment universe it is not possible to conduct due diligence ourselves on all companies that clients invest in. We use the expertise of external parties to gather information on possible labour issues or land-related issues. Sustainalytics is our main source for company analyses."		Human Rights Report 2016, p. 35, https://www.abnamro.com/en/images/Documents/040_Sustainable_banking/080_Reporting/2016/ABN_AMRO_Human_Rights_Report_2016.pdf		Labour rights, Land-related human rights		—		—		—		—		—		—		"Limites méthodologiques
Les méthodologies relatives à certains indicateurs ressources humaines, sécurité et environnement peuvent présenter des limites du fait :
- de l’absence de définitions reconnues au niveau national ou international, en particulier les indicateurs relatifs aux ingénieurs et cadres et les indicateurs de performance sociale ;
- de la représentativité des mesures effectuées et des estimations nécessaires. Il s’agit en particulier des indicateurs concernant les émissions évitées de CO2, les consommations d’eau, les kilomètres évités par les unités on-site et les indicateurs concernant la formation..."		Document de référence 2016, p. 119, https://www.airliquide.com/sites/airliquide.com/files/2017/03/08/air-liquide-document-de-reference-2016.pdf		Air quality, Health and Safety		"Recognising that modern slavery could occur in all areas of its value chain, Airbus has set up a Modern Slavery Steering Group within its UK business... Airbus will be conducting an exercise to identify the risk of modern slavery in its direct operations and value chain and reviewing existing policies and procedures to determine prioritised action areas. Airbus also plans to include an assessment of its suppliers against the Global Slavery Index as part of its Supplier Watchtower Integrity check."		Airbus in the UK Modern Slavery Statement, http://www.airbus.com/content/dam/corporate-topics/corporate-social-responsibility/airbus-modern-slavery-statement-27-06-17.pdf		Modern slavery		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"We compare our index position with that of the Australian Bureau of Statistics Census. Due to the late release of the Australian Census, our progress against the CDI will be published in next year's reporting."		Corporate Responsibility Report 2017, p. 35, https://www.commbank.com.au/content/dam/commbank/about-us/shareholders/pdfs/corporate-responsibility/2017/2017-corporate-responsibility-report.pdf		Diversity and inclusion		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Although we received a high response rate from our in-scope suppliers, certain in-scope suppliers identified some smelters in their supply chains that were not recognized as a valid smelter by the CFSI. Our in-scope suppliers provided data to us at either the supplier level or the product level but, in many cases, in-scope supplier responses did not relate specifically or solely to the products supplied to us. Additionally, some of our in-scope suppliers indicated that they are still in the process of gathering information from their suppliers. We continue to work with our in-scope suppliers to ensure that all of their suppliers are represented."		Alphabet 2016 Conflict Minerals Report, https://abc.xyz/investor/conflictminerals/		Conflict minerals		—		—		—		—		—		—		—		—		—		—		—		—		"Health & safety committees or other forms of management-employees health & safety collaboration are subject to a variety of national or local standards or for example collective bargaining agreements. We currently do not aggregate this information on Group level. We are currently evaluating our data systems to see if this data can be retrieved and report this data in the future."		GRI Index, http://sustainability.hm.com/en/sustainability/downloads-resources/about-our-reporting/gri-index.html		Health and Safety		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"We learned in our salience mapping and in discussions on discrimination that we have room to grow in assessing discrimination as a risk. ING cannot aggregate local data into one global figure on instances of discrimination complaints, due to confidentiality requirements. This makes it difficult to establish the global scale of discrimination through our whistleblower policy.
Although we do categorise complaints and report them publicly, underlying diversity-related topics are not tracked. In order to fully assess our risk, we may consider, for example, a way to track specific diversity and inclusion categories of employee grievances (via alternate complaints channels) to see the exact number of complaints touching on discrimination.
Although definite instances of discrimination are difficult to assess,
Human Resources country managers recognised discrimination as a salient human rights risk even though it was not specifically tracked and not always formally reported. This perception was based on their local knowledge of informal complaints..."
 [Partial excerpt from disclosure. For more details see source.]		Human Rights Report 2018, p. 35-36,  https://www.ing.com/web/file?uuid=395f8c43-e9b2-4691-b5c1-024819670a09&owner=b03bc017-e0db-4b5d-abbf-003b12934429&contentid=45372		Workplace discrimination		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Going forward, systematic evaluation of the effectiveness and impact of the ALP program will continue to be one important area of focus for PMI and a significant challenge. As indicated in this report, the challenges of building up and using data have been considerable in these early years of the ALP program. Ongoing impact assessment is essential to enable the identification of best practices and any missteps, so that the ALP program may be continually improved in the years to come. Conducting accurate evaluation of the impact of large scale and complex development projects is notoriously difficult to do in practice. This is particularly true in the agricultural sector, where causal connections are often highly complex, and key practices tend to be embedded in multiple cultural and institutional frameworks. Factors such as crop cycles and seasonality can also lead to challenges in evaluation design and timing; context-dependent variables such as weather and political factors may distort the measurement of effects of specific interventions; demonstration and self-selection biases may skew results; and changing national policies or programs may amplify or undermine program impacts, making it difficult to isolate the effects of particular interventions. In the case of the ALP program, the different realities and stages of implementation in the approximately 30 countries involved, and the sheer scale and complexity of a program involving over 50 organizations and 3,500 people providing support to farmers and workers on over 450,000 farms, make these challenges particularly significant." [Partial excerpt from disclosure. For more details see source.]		Agricultural Labour Practices (ALP) Program 2014 - 2015 Progress Report, p. 49, http://www.pmi.com/eng/sustainability/good_agricultural_practices/Documents/PHIL3758_ALP%20Brochure_V13.pdf		Child labour in the supply chain, Forced labour in the supply chain, Safe work environment in the supply chain, Income and work hours in the supply chain, Fair treatment in the supply chain, Freedom of association in the supply chain		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Constraints
Some employees choose not to complete the employment equity survey or self-identify, and some disagree with the definitions/terms used in the survey (e.g. 'visible minority', and 'disadvantaged in employment')"		Employment Equity Report, p. 8, https://www.td.com/document/PDF/corporateresponsibility/TD-Bank-Employment-Equity-Narrative-Report-2014.pdf		Diversity and inclusion		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—

		"Due to the scope of ABN AMRO's investment universe it is not possible to conduct due diligence ourselves on all companies that clients invest in. We use the expertise of external parties to gather information on possible labour issues or land-related issues. Sustainalytics is our main source for company analyses."		Human Rights Report 2016, p. 35, https://www.abnamro.com/en/images/Documents/040_Sustainable_banking/080_Reporting/2016/ABN_AMRO_Human_Rights_Report_2016.pdf		Labour rights, Land-related human rights		—		—		—		—		—		—		"Limites méthodologiques
Les méthodologies relatives à certains indicateurs ressources humaines, sécurité et environnement peuvent présenter des limites du fait :
- de l’absence de définitions reconnues au niveau national ou international, en particulier les indicateurs relatifs aux ingénieurs et cadres et les indicateurs de performance sociale ;
- de la représentativité des mesures effectuées et des estimations nécessaires. Il s’agit en particulier des indicateurs concernant les émissions évitées de CO2, les consommations d’eau, les kilomètres évités par les unités on-site et les indicateurs concernant la formation..."		Document de référence 2016, p. 119, https://www.airliquide.com/sites/airliquide.com/files/2017/03/08/air-liquide-document-de-reference-2016.pdf		Air quality, Health and Safety		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"For some questions that address complex issues – for example freedom to join or form a union – non-compliance can be difficult to detect through audits alone. We are aware that although no violations could be detected during our audits, these issues require our constant attention. So we constantly improve our audit methods to improve our ability to detect any issues and contribute to systemic change in the concerned communities."		Supplier Compliance Levels in Detail, http://sustainability.hm.com/en/sustainability/downloads-resources/resources/supplier-compliance.html#cm-menu		Freedom of Association and Collective Bargaining		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"There are specific hurdles in assessing the causes of employee absenteeism and its links to stress. At a global level, we cannot track sickness leave rates, except on an aggregated level. The solution is made more complex by the fact that in many countries, local data protection laws prohibit us from managing absence data globally except on an aggregated basis. Local countries have this data available, and act on sickness leave - however there is no global database tracking all ING sickness leave... By measuring sick leave locally, and analysing reasons for sick leave globally, we can learn how to improve our policies and procedures. We take this very seriously. Sick leave can be an indicator of other concerns such as lack of engagement, health issues, or management issues. These questions are at the moment being tracked by our Global Human Resources team, we look forward to disclosing findings in the future."		Human Rights Report 2018, p. 40,  https://www.ing.com/web/file?uuid=395f8c43-e9b2-4691-b5c1-024819670a09&owner=b03bc017-e0db-4b5d-abbf-003b12934429&contentid=45372		Work-related stress		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Going forward, systematic evaluation of the effectiveness and impact of the ALP program will continue to be one important area of focus for PMI and a significant challenge. As indicated in this report, the challenges of building up and using data have been considerable in these early years of the ALP program. Ongoing impact assessment is essential to enable the identification of best practices and any missteps, so that the ALP program may be continually improved in the years to come. Conducting accurate evaluation of the impact of large scale and complex development projects is notoriously difficult to do in practice. This is particularly true in the agricultural sector, where causal connections are often highly complex, and key practices tend to be embedded in multiple cultural and institutional frameworks. Factors such as crop cycles and seasonality can also lead to challenges in evaluation design and timing; context-dependent variables such as weather and political factors may distort the measurement of effects of specific interventions; demonstration and self-selection biases may skew results; and changing national policies or programs may amplify or undermine program impacts, making it difficult to isolate the effects of particular interventions. In the case of the ALP program, the different realities and stages of implementation in the approximately 30 countries involved, and the sheer scale and complexity of a program involving over 50 organizations and 3,500 people providing support to farmers and workers on over 450,000 farms, make these challenges particularly significant." [Partial excerpt from disclosure. For more details see source.]		Agricultural Labour Practices (ALP) Program 2014 - 2015 Progress Report, p. 49, http://www.pmi.com/eng/sustainability/good_agricultural_practices/Documents/PHIL3758_ALP%20Brochure_V13.pdf		Child labour in the supply chain, Forced labour in the supply chain, Safe work environment in the supply chain, Income and work hours in the supply chain, Fair treatment in the supply chain, Freedom of association in the supply chain		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—

		"A crucial aspect of this survey [survey among all employees in the Netherlands on general and work-related LGBT issues] was that employees were open about their sexual orientation. However, given that some employees did not answer a number of sensitive questions, we inferred that they were concerned about the guarantee of anonymity. Obtaining this information in countries other than the Netherlands is even more difficult...
A similar anonymous survey was conducted at our office in France. There, none of the 80 employees identified as LGBT. While this may be true, given broadly accepted data about the general percentage of people who are homosexual or bisexual, we believe it is more likely that people felt uncomfortable answering this question honestly. In other countries too, LGBT employees may have legitimate concerns that anonymity is not guaranteed, which could have personal ramifications."		Human Rights Report 2016, p. 22, https://www.abnamro.com/en/images/Documents/040_Sustainable_banking/080_Reporting/2016/ABN_AMRO_Human_Rights_Report_2016.pdf		Discrimination		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Going forward, systematic evaluation of the effectiveness and impact of the ALP program will continue to be one important area of focus for PMI and a significant challenge. As indicated in this report, the challenges of building up and using data have been considerable in these early years of the ALP program. Ongoing impact assessment is essential to enable the identification of best practices and any missteps, so that the ALP program may be continually improved in the years to come. Conducting accurate evaluation of the impact of large scale and complex development projects is notoriously difficult to do in practice. This is particularly true in the agricultural sector, where causal connections are often highly complex, and key practices tend to be embedded in multiple cultural and institutional frameworks. Factors such as crop cycles and seasonality can also lead to challenges in evaluation design and timing; context-dependent variables such as weather and political factors may distort the measurement of effects of specific interventions; demonstration and self-selection biases may skew results; and changing national policies or programs may amplify or undermine program impacts, making it difficult to isolate the effects of particular interventions. In the case of the ALP program, the different realities and stages of implementation in the approximately 30 countries involved, and the sheer scale and complexity of a program involving over 50 organizations and 3,500 people providing support to farmers and workers on over 450,000 farms, make these challenges particularly significant." [Partial excerpt from disclosure. For more details see source.]		Agricultural Labour Practices (ALP) Program 2014 - 2015 Progress Report, p. 49, http://www.pmi.com/eng/sustainability/good_agricultural_practices/Documents/PHIL3758_ALP%20Brochure_V13.pdf		Child labour in the supply chain, Forced labour in the supply chain, Safe work environment in the supply chain, Income and work hours in the supply chain, Fair treatment in the supply chain, Freedom of association in the supply chain		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—

		"The scope of clients' operations sometimes poses a challenge: it is impossible to visit all factories, plantations and project sites of the companies ABN AMRO finances. Nonetheless, field visits are becoming more and more frequent…
Companies in the energy sector have to comply with a number of sustainability criteria, ranging from a reduction in greenhouse gas emissions to having appropriate operational-level grievance mechanisms. But the effectiveness of these mechanisms is difficult to assess, particularly without seeing them on the ground first-hand. 'In the region I visited there have been instances of disturbances to other projects due to landowner disputes. When this occurs, and when there is already a grievance, in some respects it’s already too late. We want to focus not only on how companies address grievances, but also on how they monitor and respond to early warning signals. During my visit, I obtained a better understanding of how the company interfaces with the government and the community to implement its best practices,' says Padgalskas [Nick Padgalskas, executive director in ABN AMRO's Asia-Pacific Energy Team]."		Human Rights Update 2017, p. 7-8, https://www.abnamro.com/en/images/Documents/040_Sustainable_banking/080_Reporting/Newsletters/ABN_AMRO_Sustainable_Banking_Newsletter_Human_Rights_-_2017.pdf		Land-related human rights		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Going forward, systematic evaluation of the effectiveness and impact of the ALP program will continue to be one important area of focus for PMI and a significant challenge. As indicated in this report, the challenges of building up and using data have been considerable in these early years of the ALP program. Ongoing impact assessment is essential to enable the identification of best practices and any missteps, so that the ALP program may be continually improved in the years to come. Conducting accurate evaluation of the impact of large scale and complex development projects is notoriously difficult to do in practice. This is particularly true in the agricultural sector, where causal connections are often highly complex, and key practices tend to be embedded in multiple cultural and institutional frameworks. Factors such as crop cycles and seasonality can also lead to challenges in evaluation design and timing; context-dependent variables such as weather and political factors may distort the measurement of effects of specific interventions; demonstration and self-selection biases may skew results; and changing national policies or programs may amplify or undermine program impacts, making it difficult to isolate the effects of particular interventions. In the case of the ALP program, the different realities and stages of implementation in the approximately 30 countries involved, and the sheer scale and complexity of a program involving over 50 organizations and 3,500 people providing support to farmers and workers on over 450,000 farms, make these challenges particularly significant." [Partial excerpt from disclosure. For more details see source.]		Agricultural Labour Practices (ALP) Program 2014 - 2015 Progress Report, p. 49, http://www.pmi.com/eng/sustainability/good_agricultural_practices/Documents/PHIL3758_ALP%20Brochure_V13.pdf		Child labour in the supply chain, Forced labour in the supply chain, Safe work environment in the supply chain, Income and work hours in the supply chain, Fair treatment in the supply chain, Freedom of association in the supply chain		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—

		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Going forward, systematic evaluation of the effectiveness and impact of the ALP program will continue to be one important area of focus for PMI and a significant challenge. As indicated in this report, the challenges of building up and using data have been considerable in these early years of the ALP program. Ongoing impact assessment is essential to enable the identification of best practices and any missteps, so that the ALP program may be continually improved in the years to come. Conducting accurate evaluation of the impact of large scale and complex development projects is notoriously difficult to do in practice. This is particularly true in the agricultural sector, where causal connections are often highly complex, and key practices tend to be embedded in multiple cultural and institutional frameworks. Factors such as crop cycles and seasonality can also lead to challenges in evaluation design and timing; context-dependent variables such as weather and political factors may distort the measurement of effects of specific interventions; demonstration and self-selection biases may skew results; and changing national policies or programs may amplify or undermine program impacts, making it difficult to isolate the effects of particular interventions. In the case of the ALP program, the different realities and stages of implementation in the approximately 30 countries involved, and the sheer scale and complexity of a program involving over 50 organizations and 3,500 people providing support to farmers and workers on over 450,000 farms, make these challenges particularly significant." [Partial excerpt from disclosure. For more details see source.]		Agricultural Labour Practices (ALP) Program 2014 - 2015 Progress Report, p. 49, http://www.pmi.com/eng/sustainability/good_agricultural_practices/Documents/PHIL3758_ALP%20Brochure_V13.pdf		Child labour in the supply chain, Forced labour in the supply chain, Safe work environment in the supply chain, Income and work hours in the supply chain, Fair treatment in the supply chain, Freedom of association in the supply chain		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—
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		Tracking Performance Examples: indicator-based data

		"In 2015, the bank performed a global privacy self-assessment in 18 countries and at 20 subsidiaries. Some topics were identified that required improvement, but it generally confirmed that the BCRs [Binding Corporate Rules] are being followed, also outside Europe." [Frank Mulder, Chief Privacy Officer, ABN AMRO]		Human Rights Report 2016, p. 13, https://www.abnamro.com/en/images/Documents/040_Sustainable_banking/080_Reporting/2016/ABN_AMRO_Human_Rights_Report_2016.pdf		Privacy		"In 2017, we logged 32 complaints and have a 69% resolution rate with 22 complaints resolved. The resolution actions for the remaining 10 open cases carried over into 2018. The top community concern was environmental, accounting for 43% of our complaints, with the most frequent issues raised being dust and vibration. Next were Human Resources and employment concerns at 21% followed by community relations concerns accounting for 26%. The most common communication methods were email followed by face to face."		Sustainable Development Report 2017 - Our Communities, http://sustainabledevelopment.agnicoeagle.com/2017/en/performance/our-communities/		Community rights		"Proportion of female employees / %...
Proportion of ethnic minority employees"		2014 Corporate Social Responsibility Report, p. 134, http://www.abchina.com/en/AboutUs/csr-report/201603/P020160317533744740968.pdf		Employees' rights		"Le chantier de grande envergure de construction d’un complexe de gaz industriels à Fujian en Chine, qui a mobilisé au plus fort de l’activité 1 700 personnes représentant 5,8 millions d’heures travaillées s’est déroulé sans aucun accident avec arrêt.
En parallèle, le chantier Sasol 17, situé à Secunda en Afrique du Sud, a compté en 2016 près d’un million d’heures travaillées sans accident avec arrêt pour réaliser la plus grande unité de séparation des gaz de l’air jamais construite par le Groupe." [See graphic in source.]		Document de référence 2016, p. 70-71, https://www.airliquide.com/sites/airliquide.com/files/2017/03/08/air-liquide-document-de-reference-2016.pdf		Health and Safety		"Airbus Operations Ltd
Within Airbus Operations Ltd, 97% of men and 89% of women received a bonus payment. The difference in this figure is because in Airbus Operations Ltd bonuses are paid in arrears for each complete calendar year, therefore employees joining Airbus mid-way through the year may not have been entitled to bonus pay at the time the report data was generated.
Airbus Operations Ltd
Airbus Defence and Space Ltd is more in line with the typical UK workforce composition, with more women in the lower pay quartiles. This creates an overall pay gap closer to the UK national average.
The gender pay gap within Airbus Defence and Space Ltd is impacted by the senior leadership roles within the business being predominantly held by men. Currently we have a lower percentage of our female employees in the senior leadership roles in comparison to other roles in our business. Over 80% of Airbus Defence and Space’s population work in specialist engineering roles, of which less than 15% are women... Individual performance bonus payments are paid to employees within certain higher grades and are based on individual salary level, these bonuses are typically higher than the collective payment. Proportionately more men than women are in grades that receive this individual bonus and this has resulted in a mean bonus payment which was higher for men... Airbus takes gender equality seriously and aims to
achieve gender equality. Airbus’ current proportion of female employees globally is 17.2%; we are committed to advancing women in the workplace and have set targets to increase the number of women we recruit to 30%."		Airbus in the UK Gender Pay Gap Report 2017, p. 4-5-6, http://www.airbus.com/content/dam/corporate-topics/corporate-social-responsibility/ethics-and-compliance/airbus-uk-gender-pay-gap-statement-250118.pdf		Diversity and inclusion		"Highlights...
Health...
Safety
- Accident rate...
- Frequency rate...
- Disabling accidents...
- Non-disabling accidents...
- Lost day rate...
- Fatalities…" [Partial excerpt from disclosure. For more details see source.]		2016 Corporate Social Responsibility Report, p. 7, http://www.alfa.com.mx/down/ALFA_Rsoc16_i.pdf		Health and Safety		"Percent of Social Compliance Audit Findings by Category (of Audits with Findings)" [See graphic in source.]		2015 Corporate Responsibility Progress Report, p. 25, http://www.altria.com/Interactive/2015CRReport/index.html		Workplace safety, Wages, benefits and working hours		"Since Tech Safety was implanted in 2012, the number of accidents with motorcyclists resulting in days off work has dropped by 77%."		Ambev 2014 Annual Report, p. 44, http://ir.ambev.com.br/ambev2012/web/download_arquivos.asp?id_arquivo=A7DD9BF0-0594-4496-B0C4-232FAA601221		Health and Safety		"Excluding operations in Europe, at the end of 2015 our work force was made up of 107,861 men and 69,942 women… [W]e know how important it is to include minority groups in our business. In Brazil, for example, 19% of our work force is people belonging to these groups...
Employees by region, country and gender 2015...
Hiring and turnover by age and gender 2015..." [See graphics in source.]		2015 Sustainability Report, p. 26, http://www.americamovil.com/sites/default/files/2016-09/AMX-IS-2015-ingles.pdf		Diversity and equal opportunity		"Diversity by the Numbers
Women comprise over 50% of our global workforce and more than 30% of senior executives…
25% of our board of directors are women."		A Diverse Workforce. An Inclusive Workplace., https://www.americanexpress.com/us/content/global-diversity-and-inclusion/		Diversity and equal employment opportunity		"In 2018, nearly 3,400 employees and contractors participated in security- related human rights training and relevant employees received induction or refresher training on security and human rights...
70% of our permanent workforce is represented by work councils, trade unions or other bodies...
24% of our global procurement expenditure targeted for self-assessments and potential audits...
53% of our operations have developed implementation plans to comply with the SHE [Safety, Health and Environment] way..."		Sustainability Report 2018, p. 63-64, https://www.angloamerican.com/~/media/Files/A/Anglo-American-PLC-V2/documents/annual-updates-2019/aa-sustainability-report-2018.pdf		Labour rights, Security, Safety, health and environment		"It is with deep regret that we report four second-tier/sales employee and eight contractor fatalities in 2015."		2015 Global Citizenship Report, p. 29, http://www.ab-inbev.com/social-responsibility/global-citizenship-report/_jcr_content/contentPar/download/file.res/Download%20our%202015%20Global%20Citizenship%20Report		Workplace safety and health		"Information Requests
94% Device Requests
6% Account Requests" [See graphic in source.]		Government Information Requests		Privacy		"The Company has 43 subsidiaries where each of them has its own labor union. Each subsidiary has a Collective Labor Agreement that was made and agreed upon by its labor union."		2016 Sustainability Report, p. 64, http://www.astra-agro.co.id/images/stories/Article/SR_2016.pdf		Freedom of Association and Collective Bargaining		"36% of the company’s employees are unionised"		Annual Sustainability Report 2016, p. 40, http://www.asur.com.mx/assets/files/es/inversionistas/informacion-financiera/sostenibilidad/ASUR%20Annual%20Sustainability%20Report%202016.pdf		Collective bargaining		"2014 Key Performance Indicators
- Total 50-state workforce diversity: 35 percent women; 41 percent people of color
- Total 50-state management diversity: 37 percent women; 35 percent people of color
- Total 50-state workforce retention rate: 88 percent women; 90 percent people of color
- Total 50-state employees members of an Employee Resource group: more than 86,300"		Workforce Diversity, http://about.att.com/content/csr/home/issue-brief-builder/people/workforce-diversity.html		Diversity		"Santé et sécurité, bien-être au travail...
un taux d’absentéisme total lié à des accidents de travail de 0,1 %"		Capital humain 2016, p. 16, https://www-axa-com.cdn.axa-contento-118412.eu/www-axa-com%2F2a1f08f4-a6c2-45c3-8157-ee69653a69fa_capital+humain+du+groupe+axa+2016.pdf		Rights to health, social security and an adequate standard of living		"Masbate has a Use of Force Policy which has been rigorously implemented and enforced, resulting in a marked reduction and almost complete absence of physical or armed conflict with intruders since 2015. While there are regular conflicts between intruders and security forces, there were no significant injuries to any parties in 2017."		Responsible Mining Report 2017, p. 79, http://www.b2gold.com/_resources/reports/B2Gold_RMR2017_Web.pdf		Security		"Baker Hughes delivered the best HSE (Health, Safety and Environment) performance in company history for the second consecutive year in 2015. We boosted the number of Perfect HSE Days—days in which we had no injuries, no accidents, and no harm to the environment—to a remarkable 146, up from 22 just three years ago. "		2015 Baker Hughes HSE Annual Report, p. 4, http://public.bakerhughes.com/ebrochure-files/2015_Baker_Hughes_HSE_Annual_Report.zip		Healthy and safe work environment		"Land Status at Oil Palm Plantations...
HCV [High Conservation Value] Identification...
Operational...
37.380
Conserved...
1.166,85
Percentage…
18,77" [See graphic in source.]		2015 Sustainability Report, p. 46, http://www.bakriesumatera.com/images/stories/csr/SR/SR_BSP_2015.pdf		Environmental management		"Today, more than half of our global workforce is female, and more than 40 percent of our U.S. workforce is racially and ethnically diverse. Our senior leadership is equally diverse, with six of our CEO’s direct reports and six of our 13 Board of Director members being female and/or persons of color... Our most recent campus recruiting class was more than 50 percent diverse."		2015 Business Standards Report
and Environmental, Social and
Governance Addendum, p. 41, http://about.bankofamerica.com/assets/pdf/Bank-of-America-2015-ESG-Report.pdf		Diversity and inclusion		"Female employees(%)… 
Employee satisfaction ratio (%)… 
Customer satisfaction ratio (%)" [Partial excerpt from disclosure. For more details see graphic in source.]		Corporate Social Responsibility Report of Bank of China Limited for 2015, p. 9, http://pic.bankofchina.com/bocappd/report/201603/P020160330625462244574.pdf		Employees' rights		"In 2016, Barrick did not experience any severe security related incidents at sites it operates."		2017 Human Rights Report, p. 35, http://barrick.q4cdn.com/808035602/files/responsibility/2017/Barrick-Human-Rights-Report.pdf		Security		"Human rights
Conduct annual reviews for alignment with the Voluntary Principles on Security and Human Rights and implement improvement plans to close out identified gaps: Achieved.
Annual reviews for alignment with the Voluntary Principles on Security and Human Rights were conducted and improvement plans are being implemented where required.

Community
No significant community incidents resulting from operations at our operated assets: Not achieved. 
There were two significant community incidents during FY2015, both being collisions on public roads." [See graphic in source.]		Sustainability Report 2015, p. 6, http://www.bhpbilliton.com/~/media/bhp/documents/investors/annual-reports/2015/bhpbillitonsustainabilityreport2015_interactive.pdf		Security, Indigenous peoples, Communities		"LE RESPECT DES PRINCIPES DE L’ÉQUATEUR DANS LES FINANCEMENTS DE PROJETS…
Nombre de transactions concernées dans l'année…
Nombre de transactions classées A dans l'année…
Nombre de transactions classées B dans l'année…
Nombre de transactions classées C dans l'année..." [See table in source.]		Document  de référence et rapport financier annuel 2017, p. 500, https://invest.bnpparibas.com/sites/default/files/documents/ddr2017_fr_bnp_paribas.pdf		Rights of local communities in finance and investment activities, Workers' rights in finance and investment activities		"As testament to the efFIcacy of our OHSE initiatives, we recorded a low occurrence of incidents in 2016, with one fatality and zero unsafe conditions reported across all our estates and mills."		Annual Report 2016, p. 47, http://bousteadplantations.listedcompany.com/misc/ar2016.pdf		Occupational health and safety		"Data on our safety, environment, people, financial and operational
performance from 2011-2015.
Fatalities – employees
2014: 0, 2015: 0
Fatalities – contractors
2014: 3, 2015: 1
Recordable injuries – workforce
2014: 547, 2015: 428
Women in group leadership (%)
2014: 18, 2015: 19
People from UK and US racial minorities in group leadership n (%)
2014: 8, 2015: 7
Dismissals for non-compliance and unethical behaviour
2014: 157, 2015: 132" [Partial excerpt from disclosure. For more details see graphic in source.]		BP Sustainability Report 2015, p. 8, https://www.bp.com/content/dam/bp/pdf/sustainability/group-reports/bp-sustainability-report-2015.pdf		Workforce welfare, Health and Safety		"In 2016, total reported accidents remained steady. However, we were pleased to achieve an 8% improvement in our Lost Workday Case Incident Rate – from 0.26 in 2015 to 0.24 in 2016…
we achieved a 14% reduction in accidents in the TM&D  [Trade Marketing & Distribution] area of the business...
Sadly, however, four contractors lost their lives – three in armed robberies and one in a fall from height, and two employees died – one in an RTA [road traffic accidents] and one in a train accident. In addition, two members of the public lost their lives in accidents involving our vehicles.
While this is a reduction in fatalities compared to 2015, any loss of life is completely unacceptable and is a matter of enormous concern to us."		Social performance: Labour, http://www.bat.com/group/sites/uk__9uancv.nsf/vwPagesWebLive/DO9USLH9?opendocument		Health and Safety		"Our average radiation dose to workers remains consistently low, at under 1 millisievert (mSv). By comparison, typical natural background radiation doses to the public are 2–3 mSv per year. Cameco rates are far below the maximum annual dose limit of 50 mSv and 100 mSv over a five-year dosimetry block permitted by regulators (note that the US sites only have an annual limit, and no long-term limit in their regulations). Doses for 2016 by division and corporately were comparable to historic values, though somewhat lower than recent years. The reduction in doses was in part related to a reduction in production and some facilities and a reduction in staffing."		2017 Sustainable Development GRI Index Update, p. 34, https://www.cameco.com/sustainable_development/2017/pdfs/2017_GRI_Index_Update.pdf		Health, safety, and environment		"In 2016, our Employee Lost-Time Injury (LTI) Frequency Rate was 0.6, bringing us closer to our goal of reducing it to 0.3 or less by 2020. We are encouraged to see that 95% of CEMEX operations were fatality and lost-time-injury free for the year. We recognize the remaining 5% is still considerable. However, the overall direction is positive. Also in 2016, CEMEX Total Recordable Injury (TRI) Frequency Rate continued to decline, reaching 4.1 compared to 4.5 in 2015 and 5.6 in 2014. Two regions and 13 countries reduced their TRI Rates, with six countries maintaining a rate of zero. In addition, the global Employee Sickness Absence Rate for CEMEX improved from 2.1 to 1.8 in 2016. We are deeply saddened to report 20 fatalities in 2016—3 employees, 10 contractors and 7 third parties. From these, 75% occurred away from our installations (off-site) and 60% were road traffic related...
Fatalities Event Type...
Incidents involving moving vehicles... 60...
Contact with moving machinery... 15...
Fall from a height... 15...
Other kind of incident... 10...
Most of 2016 fatalities occurred off-site and were related to road traffic" [See graphic in source.]		2016 Integrated Report, p. 23, https://www.cemex.com/documents/20143/0/IntegratedReport2016+(6).pdf/3ed972c6-fd93-4381-0ec7-e73afc69ef6b		Health and Safety		"Board diversity… 40% overall diversity (30% ethnically diverse) (30% women)… 33.7% women and non-caucasian men represented at senior executive levels, globally" [See graphic in source.]		2017 Corporate Responsibility Report Highlights, p. 4-6, https://www.chevron.com/-/media/shared-media/documents/2017-corporate-responsibility-report.pdf		Diversity and inclusion		—		—		—		"Gender Composition
Percentage of female employees...
Percentage of female employees at senior management level...
Ethnic Proportion
Ethnic minorities as a percentage of total employees..." [See graphic in source.]		Change, with you; 2014 Sustainability Report, p. 53, http://www.chinamobileltd.com/en/ir/reports/ar2014/sd2014.pdf?year=2014		Non-discrimination		—		—		—		"Employee Network Program
89 North America
15 Latin America
35 Europe, Middle East and Africa
19 Asia Pacific
9 Black Heritage
5 Asian Heritage
9 disABILITY
9 Generations
7 Hispanic/Latino Heritage…
158 Total Employee Network Chapters" [See graphics in source.]		Global Citizenship Report 2017, p. 34-35, https://www.citigroup.com/citi/about/citizenship/download/2017/2017_citi_global_citizenship_report.pdf?ieNocache=171		Discrimination		"Indicators of Performance Gaps
Child Labor...
Forced Labor...
Abuse of Labor...
Freedom of Association...
Discrimination...
Wages and Benefits...
Work Hours and Overtime...
Health & Safety..."		Data based on indicators designed to assess risks or impacts (e.g., the identified number of sexual harassment incidents employee deaths or injuries, instances where internet user data was passed to governments and on what basis)., indicator-based data, Tracking Performance Examples		Land rights, Safe and healthy workplace, Valuing diversity, Child Labour, Forced labour and human trafficking, Migrant labour, Hours of work, Wages and Benefits, Freedom of Association and Collective Bargaining		"In 2016, over 20,000 people from all levels of our company participated in our annual Organizational Health survey - an increase of more than 40% compared with 2014. More importantly, we improved on every practice related to our cultural priorities."		Coca-Cola FEMSA 2016 Annual Report, p. 15, https://www.coca-colafemsa.com/reporte-anual-2016/eng/kof-annual-report-2016.pdf		Diversity, inclusion and non-discrimination		"CBA Group Diversity Snapshot
- 0.8% Of our workforce identify as Aboriginal or Torres Strait Islander
- 59.4% Identify as having non-Australian Ancestry
- 40% Identify as having non-Australian Ethnicity
- 11.1% Identify as having a disability
- 3.8% Identify as LGBTI
- 57.8% Women in workforce
-- 44.4% Manager& above (target 45% by 2020)
-- 36.7% Executive Manager & above (target 40% by 2020)"		Diversity and Inclusion Annual Report 2017, p. 4, https://www.commbank.com.au/content/dam/commbank/assets/about/opportunity-initiatives/CBA-Diversity-and-Inclusion-Report-2017.pdf		Diversity and inclusion		"Water Action Plan: Performance" [See table in source.]		Sustainable Development 2014 Report, p. 39, http://www.conocophillips.com/sustainable-development/SD%20Report%20Download/2014_SDReport.pdf		Access to Water		"Accidents du travail
Le taux de fréquence des accidents du travail avec arrêt annuel... est resté constant à 2,0 entre 2015 et 2016. Le taux de gravité des accidents du travail avec arrêt...  de Danone en 2016 s’élève à 0,1 sur le Périmètre Sécurité... Danone suit son accidentologie en incluant les accidents avec et sans arrêt, par le suivi du taux FR2 (taux de fréquence des accidents sans arrêt). Danone anime ainsi l’amélioration de la sécurité de chacun de ses sites et filiales en mesurant la baisse des deux types d’accidents. En 2016, l’amélioration des résultats des Métiers Produits Laitiers Frais (-15 %), Nutrition Médicale (-21 %) et Nutrition Infantile (-23 %) a favorisé la diminution du taux FR1 de Danone (-2 %) malgré l’augmentation du FR1 du Métier Eaux qui avait atteint un taux historiquement le plus bas en 2015. Cette remontée est due à la situation en Turquie (intégration de la société Sirma), en Chine et en France. À périmètre comparable, le taux FR1 est égal à 1,8 et présente une diminution de 10 %. Le taux de fréquence des accidents du travail sans arrêt... de Danone en 2016 s’élève à 3,0 sur le Périmètre Sécurité... En 2016, Danone a déclaré trois accidents mortels survenus respectivement dans les fonctions distribution, vente et production : deux accidents de la route et un accident lié à l'activité de production en usine. À la suite de ces accidents, des plans de prévention et des plans d'actions spécifiques ont été déployés dans les filiales concernées...
Égalité hommes-femmes
Danone suit précisément l’évolution de la part des femmes tant dans les effectifs globaux que par niveau hiérarchique. La proportion de femmes au sein de la population des cadres et dirigeants de Danone a continué de progresser pour atteindre 49% en 2016, contre 48% en 2015."		Document de référence 2016, p. 170, http://danone-danonecom-prod.s3.amazonaws.com/user_upload/Investisseurs/DDR_2017/FR/Danone_-_DDR_2016_-_VF.pdf		Health and Safety		"We achieved our 2016 goal of increasing female participation within the Mine Operations Department to 10%."		2017 Sustainability Report, p. 25, http://s22.q4cdn.com/229243011/files/doc_downloads/2016-sustainability-report-low-res.pdf		Diversity		—		—		—		"On our top corporate priority of safety and operational reliability, I am pleased to be able to point to continued improvement in our performance. Employee injury and lost-time rates in 2015 were the lowest they have been since we started tracking them— notwithstanding the fact that the total number of hours worked last year increased. In addition, all of our business segments enjoyed strong performance in detecting and preventing spills and releases from our pipelines and distribution systems, even as we moved record volumes on our liquids systems."		Enbridge Inc. 2015 CSR Report, p. 2, https://www.enbridgegas.com/assets/docs/ENB_CSR_2015.pdf		Health and Safety		"Santé et sécurité au travail, un incontournable
Un dispositif managérial incluant un plan d’action 2016-2020, des formations, des contrôles et audits internes, des certifications externes, des benchmarks, des retours d’expérience, a permis à ENGIE de réduire la fréquence des accidents de travail de ses salariés (–56% depuis 2008 et –3% par rapport à 2015). Ces résultats positionnent le Groupe parmi les leaders du secteur, avec un taux de fréquence de 3,6 en 2016, en dessous de l’objectif maximum fixé de 3,7. En matière de santé au travail, le nombre de nouveaux cas de maladies professionnelles est en nette diminution passant de 122 en 2015 à 100 en 2016 tandis que le nombre d’heures d’absentéisme pour raison médicale par salarié et par an se stabilise autour de 66 heures... 
Salarié au coeur de la transformation
ENGIE s’est engagé à améliorer la mixité de ses effectifs avec un objectif de 25% de femmes à l’horizon 2020. En 2016, ce taux atteint 21,9%. Le Groupe a reçu deux distinctions importantes lors de la première édition des Prix de la Mixité des Entreprises... au-delà de son rôle économique, ENGIE se mobilise, sur les territoires, pour l’employabilité des jeunes dont un quart est au chômage en France.  ENGIE a recruté en CDI plus de 6 300 jeunes de moins de 34 ans en 2016... ENGIE recrute des publics issus de tous horizons grâce à la promotion de la diversité (handicap, jeunes des quartiers prioritaires, échanges européens, etc.). Un travail spécifique est mené avec Mozaïk RH en France pour attirer les talents issus de la diversité."		Rapport intégré 2017, p. 24-25-26, https://bvdatastore.engie.beevirtua.com/media/9b091935-66a4-48c6-9bdc-54982f2600b0/resource/4c848dd0-5821-11e7-ab01-8d667cefd513/POD_ENGIE_Rapport-Integre-2017_fr_rev01_work_ld.pdf		Health and Safety		"No fatal incident involving any Ericsson employee has been reported in 2016. Ericsson takes an inclusive and transparent approach which includes engagement with suppliers. We report on both the company’s own incidents and fatalities and those of suppliers building and servicing networks on behalf of Ericsson. In total, 17 workplace fatalities were reported by contractors in 2016, compared to the 27 reported in 2015. Of these fatalities in 2016, 14 were contractors’ employees and three were members of the public. Half of the fatalities were traffic accident-related. Traffic was also the biggest cause of major incidents followed by working at heights and working with electricity." [See graphic in source.]		Technology for Good: Ericsson Sustainability and Corporate Responsibility Report 2016, p. 26, https://www.ericsson.com/assets/local/about-ericsson/sustainability-and-corporate-responsibility/documents/2016-corporate-responsibility-and-sustainability-report.pdf		Labour rights		"Répartition des effectifs par genre : 
Hommes : 46% / Femmes : 54.2%. 
Indicateurs santé et sécurité.
Nombre d'accidents avec arrêt : 193." [See graphic in source.]		Document de référence 2016, p. 213,215, https://www.essilor.com/essilor-content/uploads/2017/05/Document_Reference_2016_Essilor-e-accessible.pdf
Tu peux mettre 213-215 tout simplement.		Diversity, Health and Safety		"Performance data
We are committed to continual improvement in all our corporate citizenship focus areas. This means we assess our performance at many levels of the organization, from individual operational sites
to the business lines...

Safety, health and the workplace...
Community and social impact
Community investments, millions of dollars... 
United States...
Rest of world...

Local development and supply chain management
U.S. spending with minority- and women-owned businesses, millions of dollars..." [See graphic in source.]		2014 Corporate Citizenship Report, p. 72-73, http://cdn.exxonmobil.com/~/media/global/files/corporate-citizenship-report/2014_ccr_full_digital_approved.pdf		Health and Safety		—		—		—		"Fire Prevention and Building Safety
Prompted by a series of garment factory fires and a building collapse in Bangladesh in 2012-2013, Fast Retailing conducted its own independent fire prevention and building safety inspections of partner factories in the country... Of the 550 violations identified through these independent inspections, all were resolved as of October 2015, excluding those placed on a separate improvement schedule under the Accord."		CSR Report 2016, p. 23, http://www.fastretailing.com/eng/csr/report/pdf/csr2016_e.pdf#page=1&pagemode=thumbs&zoom=80		Health and Safety		"Accident Index...
2016...
2.1...
2015...
3.9...
General Diseases Index...
2016...
47.3...
2015...
60.9...
Indexes are based on the number of incidents per 100 employees, calculated on the number of FEMSA direct employees reported to SASSO [Occupational Safety and Health Management System]. Includes information on all countries." [See graphic in source.]		Integrating Sustainability, Actions Creating Value: FEMSA Sustainability Report 2016, p. 7, http://www.femsa.com/sites/default/files/2016_FEMSA_Sustainability_Report.PDF		Health and Safety		"When the resettlement process was complete, all 114 people who were affected by the smelter road – 89 of them directly – had received 100% of the agreed compensation. Nearly 50 meetings were held to address specific concerns and resolve grievances…  As of November 2015, we’ve resettled 573 of the 579 families covered by the RAP [Resettlement Action Plan]. We’ve also provided full compensation to 1,384 of 1,452 farmers who were cultivating crops in the project area; there’s just a handful we’ve been unable to locate, and we continue to look for them. Those are the main stakeholders. In addition, we’ve compensated 95 beekeepers through a livelihood program that includes training, hive upgrades and helping provide connections to the international honey market. And we’re finalising agreements with 221 livestock farmers."		Sustainability Report, p. 52, 54,  http://s1.q4cdn.com/857957299/files/doc_downloads/Reports/2016-Sustainability/2016-Sustainability-Report.pdf		Communities' rights		"How We're Doing
- Ford's U.S. corporate average fuel economy (combined car and truck) is 29.6 miles per gallon
- Ford's U.S. CO2 tailpipe emissions (per vehicle, combined car and truck) is 360 grams per mile
- Ford's Europe CO2 tailpipe emissions (per passenger vehicle) is 121 grams per kilometer"		Sustainability Report 2017/18, p. 14, https://corporate.ford.com/content/dam/corporate/en/company/2017-18-Sustainability-Report/sr17.pdf		Climate change, Air quality		"[W]e have highlighted selected accomplishments of the Third-Party Operators and have provided links to the various sustainability reports or websites that they produce on a regular basis. Franco-Nevada is proud of the accomplishments and the ongoing commitment to responsible production that these Third-Party Operators have demonstrated...
AngloGold Ashanti
Social Highlights: 
- Proactively manage non-occupational disease in South Africa in terms of both communicable and non-communicable diseases. These programs, notably the ongoing advances made in addressing Occupational Tuberculosis, has resulted in a 70% reduction in case incidence since 2004, with incidence rates among employees now approaching national averages in South Africa."		Environmental & Social Responsibility - Our Third-Party Operators, https://www.franco-nevada.com/corporate/responsibility-and-diversity/default.aspx		Health and Safety		"Our goal is to ensure that we do not have any workplace fatalities.
Our target is to achieve zero fatal accidents and to achieve at least 70% of planned training sessions to be carried out by operating units throughout 2016."		Sustainability Report 2016, p. 29, http://www.gentingplantations.com/wp-content/uploads/2017/03/GENP2016_SR.pdf		Occupational safety and health		"Our focus on workplace injuries in 2015 continued to produce significant improvements in our lost time injury frequency rate (LTIFR), and a reduction in our total recordable injury frequency rate (TRIFR). Our long-term target is a 50% reduction in TRIFR by the end of 2020, against an initial baseline figure of 5.822 established in 2014."		Sustainability Report 2015, p. 38, http://www.glencore.com/assets/sustainability/doc/sd_reports/2015-Sustainability-report.pdf		Safety and health		"Gender bias is common in employee categories: outdoor manual labourers (the majority of whom are male) may be paid a higher hourly rate than kitchen workers (the majority of whom are female)... Our operations range from a ratio of 1.0 (equal pay for unskilled males and females) to a ratio of 1.3 (male to female pay ratio). The overall average ratio is 1.1 male to female starting salary for unskilled workers." [See table in source.]		2016 Sustainability Report: Responsible Mining, p. 106,  http://csr.goldcorp.com/2016/_pdf2print/pdfs/0_0_goldcorp_csr_2016_full.pdf		Safe and diverse workplace		"Number of total accidents went down by 22 percent between 2014 and 2015… No incidents of discrimination or abuse related to human rights were reported in 2014 or 2015.
- In 2015, there were 168 Labour Unions representing 40,638 non-management employees across our plantations in Indonesia."		Sustainability Report 2015, p. 5-6, http://goldenagri.com.sg/pdfs/Sustainability/GoldenAgri_SR_2015.pdf		Workplace diversity, Occupational health and safety		"In 2015, the Environmental Markets Group reviewed 480 transactions for environmental and social risks.
Oil & Gas: 155
Metails and mining: 117
Power generation: 115
Transportation: 29
Chemicals: 19
Other: 17
Forestry: 16
Palm Oil: 5
Water: 5
Biofuels: 2

EMEA: 15%
Asia: 34%
Americas: 51%"		Environmental and Social Risk Management, http://www.goldmansachs.com/citizenship/environmental-stewardship/environmental-and-social-risk-management/index.html		Environmental and social risk management in finance activities		"The results of our due diligence on the 3TG used in our in-scope products are noted below..." [See table in source.]		Alphabet 2016 Conflict Minerals Report, https://abc.xyz/investor/conflictminerals/		Conflict minerals		"On our safety journey, during 2016 we had a 12% reduction in disabling days and 8% fewer injuries vs. 2015.
- During 2016 our journey to become a more diverse and inclusive Company continued, with more women being promoted to senior management roles as well as at the Board of Directors. We have now trained more than 13,000 associates on our seminar: 'leading in a diverse and inclusive Company'."		2016 Integrated Annual Report, p. 18, http://www.grupobimbo.com/informe/en/pdf/bimbo_2016_eng.pdf		Employee health and safety, Diversity and equal opportunity		"We have more than 27,000 employees, our personnel has a balance of male and female employees. The following charts show the different areas of the group, composition by gender and age, as well as turnover rate...
COMPOSITION OF FULL-TIME EMPLOYEES SET BY GENDER
51%... Male
49%... Female
Gender balance is increasing, as shown in the following table...
WORKFORCE BY AGE RANGE AND GENDER..." [See graphics in source.]		2016 Annual Report, p. 34, https://www.banorte.com/cms/archivos/Informe_Anual_2016_VI.pdf		Development of human capital		"Over the last year, incident rates rose slightly compared with the previous year, however they remained low in terms of the industry and stable over the last three years. In terms of our contract employees, we again saw an increase over the previous year...
INCIDENT RATE...
SEVERITY RATE...
OCCUPATIONAL DISEASE RATE..." [NB.This excerpt pertains to the mining division. See table in source.]		2016 Sustainable Development Report, p. 61-62, http://www.gmexico.com/site/images/documentos/en/sustainability_reports/DS2016full.PDF		Occupational health and safety		"As of December 31, 2015, approximately 17 percent of our employees were subject to collective bargaining agreements."		2015 Sustainability Report, p. 12, http://www.halliburton.com/public/pubsdata/sd/sustainability-report-2015.pdf		Employment practices		"Supplier Compliance Levels in Detail... we disclose the compliance level of our entire supplier base in detail, down to every single question from our Full Audit Programme..." [Partial excerpt from disclosure. See graphic in source.]		Supplier Compliance Levels in Detail, http://sustainability.hm.com/en/sustainability/downloads-resources/resources/supplier-compliance.html#cm-menu		Fair Living Wage, Health and Safety, Forced Labour, Discrimination and Harassment, Child Labour, Freedom of Association and Collective Bargaining, Working Hours, Access to Water		"Impact of policies at 31 December 2014
We had 913 customers in the forestry sector, the highest concentrations of which were in Canada, the UK and France. We estimated that our customers were responsible for 50 million hectares of certified forest, approximately the size of Spain, and 3,100 certified operations – about 10 per cent of the global certified forestry market.
However, 60 customers were unable or unwilling to meet our policy requirements and we have ended or are in the process of ending those relationships, as soon as contractual obligations allow.
In the palm oil sector we had 176 customers, most of which were in south-east Asia. We estimated that our customers were responsible for 1.7 million hectares of RSPO-certified land, which represented 54 per cent of the total land certified under the RSPO. Additionally, our customers were responsible for 6.3 million tonnes of RSPO-certified palm oil at the end of 2014. While there may be some double-counting because refiners and traders may handle the same oil, this would have equated to 52 per cent of the global certified sustainable palm oil market.
The data showed that 104 palm oil customers were unable or unwilling to meet the standards we expected by the end of 2014 and we have ended or will end banking relationships with them as soon as contractual obligations allow.

Status at 31 December 2015
We have ended banking relationships with some of the customers that did not meet our standards, and we will continue to exit other non-compliant customers as soon as contractual obligations allow. We have also seen further progress with other customers who have achieved the required certification to meet our standards. Further data will be provided when available.
In 2015, we were ranked in the top position for investors by independent ranking Forest 500 for our approach to investment in the forestry sector."		Forestry and agricultural commodities, , http://www.hsbc.com/our-approach/sustainability/finance/forestry-and-agricultural-commodities		Environmental and social risk management in finance activities		"11% Aboriginal employment in Manitoba
59.4% of full-time employees represented by trade unions
18.2% overall female employment...
In 2017, Hudbay reached agreements on three-year contracts with six unions representing 78% of employees in
Manitoba, and with the one union representing 36% of employees in Peru."		Hudbay 2017 Annual and CSR Report, p. 53-55, https://s1.q4cdn.com/305438552/files/2017/en/_doc/Hudbay_2017_AR_CSR_Full_Printable.pdf		Indigenous peoples, Labour practices and relations		"We do not have key performance indicators specifically in relation to slavery or human trafficking as any instance would be expected to be a non-compliance and breach of employment laws, our direct employment practices, Code of Conduct, wider Group policies and / or supplier standards. However, the business practices that relate to the mitigation of slavery or human trafficking risk do have internal performance measures. In relation to our own employment practices, we monitor and review:
- Number of employees who have completed Code of Conduct compliance training;
- Employee engagement scores;
- Issues raised through Public Interest Disclosure; and
- Grievances.
In relation to supplier standards, we monitor and review:
- Supplier audit results;
- NTM supplier qualification total weighted mean;
- Supplier ratings; and
- Score from the SRiTP Programme.
In relation to our AIT work, we monitor and review:
- Compliance with Product Supply Compliance Policy standards;
- Number of seizures and associated fines notified to us by authorities;
- Security audit reports (compliance with policy and standards); and
- Number of security incidents."		Modern Slavery Act 2015 Statement, p. 4, http://www.imperialbrandsplc.com/Media/Files/Modern-Slavery-Act-2015-Statement		Child Labour, Supplier standards		"Social audits... Performance is categorised into one of four ratings, ranging from A (the highest grade) to CAP, which stands for corrective action plan and means that the auditors have detected worrying breaches of the Code of Conduct which will need to be addressed immediately."		Continuous Improvement, https://www.inditex.com/our-commitment-to-people/our-suppliers/continuous-improvement		Forced Labour, Child Labour, Discrimination, Freedom of Association and Collective Bargaining, Workers' health and safety, Just, fair and favourable working conditions		"Social Index
Proportion of female employee: 51,1%
Proportion of employees from ethnic groups: 5,4%"		ICBC Corporate Social Responsibility Report 2015, p. 21, http://v.icbc.com.cn/userfiles/Resources/ICBCLTD/download/2016/2015_corporate_social_responsibility_report_en.pdf		Employees' rights		—		—		—		—		—		—		"During the year under report, the number of full-time direct employees was 32138 of which 1581 employees in the Leaf Tobacco business were engaged on a seasonal basis due to the nature of the business. Of the total number of employees, 3490 were women. The number of new appointees for the reporting period was 5884 of which 21% were women.
11592 direct employees are members of various unions...
During the year, employee relations were handled well and there was no stoppage of work for any reason whatsoever in any of ITC's units...
In 2015-16, 100 employees availed maternity leave. In FY 2014-15, 135 employees had availed maternity leave of which 85 have continued working after a year, resulting in a return-to-work rate of 63%...
During the year, the Company's affirmative action initiatives have had a direct and tangible impact on the lives of 23,749 Scheduled Caste/Scheduled Tribe beneficiaries...
No contracts were cancelled during the year as a result of non-compliance with ITC's Human Rights Policy.
Freedom of Association
During 2015-16, no incidents of violation of Freedom of Association were reported either at the concerned units or to statutory authorities...
During 2015-16, there were no incidents of child labour or forced labour within ITC establishments."		Sustainability Report 2016 - Labour Practices & Decent Work and Human Rights, http://itcportal.mobi/sustainability/sustainability-report-2016/social/human-rights-labour-practices-and-decent-work.aspx		Child and forced labour, Diversity and anti-discrimination, Freedom of Association		"There were two reported fatalities within the JT Group during 2015 – an employee contracted malaria while on a business trip to Africa, the complications of which contributed to his subsequent death, and a contractor was electrocuted in Sudan. In addition, one third-party death occurred in Tanzania, where a company vehicle collided with a cyclist."		JT Group Sustainability Report FY2015, p. 7, http://www.jti.com/files/6514/6469/4924/CSR_2015_INTERACTIVE_27052016_2.pdf		Health and Safety		"In 2014, we set a goal to increase the representation of black, Asian and minority ethnic (BAME) Partners in management positions to 10% by 2020. In 2018, our result was 9.57%."		Corporate Responsibility Report 2018/19, p. 19, https://www.johnlewispartnership.co.uk/content/dam/cws/pdfs/Juniper/jlp_cr_report_1819.pdf		Harassment and discrimination		"In 2013, globally, 48% of our new hires were women, and in the United States, 55% of our hires were racially or ethnically diverse."		How We Do Business - The Report, p. 19, http://files.shareholder.com/downloads/ONE/2278903320x0x799950/14aa6d4f-f90d-4a23-96a6-53e5cc199f43/How_We_Do_Business.pdf		Diversity and inclusion		"Répartition de l’eﬀectif inscrit au 31 décembre 2016 (hommes managers/ femmes managers/ hommes non managers / femmes non managers) par zone géographique...Pyramide des âges des eﬀectifs en cdi (2016) managers – non managers." [See graphic in source.]		Document de référence 2016, p, 68-69, http://www.kering.com/sites/default/files/document/kering_document_de_reference_2016.pdf		Diversity		"Results overview...
Occupational Safety
- Total index of accidents...
- Severity index...
- Serious and critical accident index…
- Serious and critical accidents…

Social Pillar
- % unionized employees...
- % men/women...
- Noncompliance with human rights principles/complaints...

Occupational Safety
- Total lost time accidents...
- Frequency index (total accidents)...
- Lost Time Reportable Incident Rate (LTRIR)...
- Severity index (days/200 thousand man hours)" [See table in source.]		2016 Sustainability Report, p. 5-6, http://www.kimberly-clark.com.mx/data/global/pdf/sustentabilidad/SUST2016EN.pdf		Employee health and safety		"We are proud of our record and post our pipeline operating and safety statistics online for the sake of transparency. We outperform our peers on 36 of 37 operating and safety measures... As an example, you can review the operating statistics of one of our largest and safest pipeline systems, Tennessee Gas Pipeline (TGP), which serves many areas of the country from South Texas and the Gulf Coast to Boston:
- TGP has an excellent safety record in the Northeast and New England. There have been only two injuries (no fatalities) on our almost 12,000-mile system during the last decade, and
those involved vehicles driven by outside parties that struck our facilities adjacent to roads and highways.
- Since 2004, over its entire system, TGP has experienced a total of 45 reportable incidents, including incidents resulting from random acts, such as third-party line strikes, vehicle accidents and lightning strikes, which occurred along its land-based onshore right-of-way."		Pipeline Safety, p. 2-3 http://www.kindermorgan.com/content/docs/White_Pipeline_Safety.pdf		Health and Safety		"[O]ut of 563 monitoring sessions there were six noise breaches… There were no community complaints related to operational or mine activity noise… No significant breaches in water quality were observed during the 2016 routine monitoring program."		Fosterville Gold Mine Earth Resources Regulation Public Report, p. 14-18, http://s21.q4cdn.com/967674075/files/doc_downloads/technical_reports/2018/2016-KL-FGM-DEDJTR-Public-Report-Final-v2.pdf		Health and Safety, Environmental management		"PERFORMANCE SCORECARD…
COMPANY
Progress on Material Issues…
- Commitment/Focus: Promote Workplace Health and Safety
- 2016 Status: We improved safety KPIs over last year, representing some of the best results among our food and beverage industry peers…
SUPPLY CHAIN
Progress on Goals...
- Commitment/Focus: Purchase 100 Percent Sustainable and Traceable Palm Oil
- 2016 Status: As of August 2017, 100 percent of our directly purchased volumes are certified sustainable via RSPO and 90.24 percent traceable to the mill of origin...
Progress on Material Issues...
- Commitment/Focus: Protect Human Rights
- 2016 Status: We've taken initial steps to better understand human rights issues with respect to our supply chains. We're committed to improvement in this area and are working with external partners to address areas of need."		2017 Corporate Social Responsibility Report, p. 66, http://www.kraftheinzcompany.com/pdf/KHC_CSR_2017_Full.pdf		Health and Safety, Forced Labour, Minimum age for employment		"Loss Time Injury (Number of Cases Reported)
As at 30 September 2016...
Major Accidents Reported Per Category*
As at 30 September 2016…" [See graphic in source.]		Annual Report 2016, p. 46, http://www.klk.com.my/wp-content/uploads/2017/01/klk_ar2016.pdf		Occupational safety and health		"Un dialogue social actif avec les collaborateurs et leurs représentants
Au total, 80,6 % des employés du Groupe travaillent dans des filiales où des instances représentatives sont en place. 42,1 % des employés du Groupe sont couverts par une convention collective et, dans la quasi-totalité des cas (92,8 %), il s’agit de conventions collectives d’entreprise."		Document de référence 2016, p. 141, http://www.loreal-finance.com/_docs/0000000137/LOreal_Document_de_Reference_2016.pdf		Working conditions of workers in the supply chain		"DIVERSITY DATA
Percentage of total employees who are female...
Female managers...
Female senior managers...
Percentage of female Board members...
Percentage of female recruits in LBG’s graduate programme...
Percentage of female recruits in LBG’s apprenticeship programme...
Percentage of colleagues from an ethnic minority...
Ethnic minority managers...
Ethnic minority senior managers...
Percentage of colleagues who disclose they have a disability...
Percentage of colleagues who disclose they are lesbian, gay, transgender or bisexual...
HEALTH AND SAFETY DATA
Total recorded accidents involving injury...
Slips, trips and falls...
Reporting of Injuries, Diseases and Dangerous Occurrences Regulation" [Partial excerpt from disclosure. For more details see graphic in source.]		Data Sheet (2015), p. 2, http://www.lloydsbankinggroup.com/globalassets/our-group/responsible-business-2016/download-centre/lloyds-banking-group-data-sheet-april-2016.pdf		Diversity and inclusion		—		—		—		"As of December 31, 2017, 83% of our employees across the Company had union representation (as compared to 66% in 2016). This figure mainly represents the non-managerial employees working at mine sites who are covered under collective bargaining agreements. Lundin Mining employees at Eagle Mine are not unionized, nor are our exploration group or corporate office employees. During Q4 2017, several collective bargaining agreements were signed with trade unions at Candelaria that provide three years of labour stability."		2017 Sustainability Report, p. 48, https://www.lundinmining.com/site/assets/files/7311/lmc_csr2017_v10.pdf		Labour relations		"LES PRINCIPAUX INDICATEURS SOCIAUX DE L’ANNÉE 2016
Nombre de collaborateurs…
Nombre de personnes recrutées en CDI…
Frais de personnel…
Création nette d'emploi en CDI…
Effectif par zone géographique…
Effectif par groupe d'activités…
Répartition des femmes par catégorie professionnelle...
Répartition des femmes par groupe d’activités...
Investissement formation 2016...
Bilan formation 2016...
Taux d’emploi des personnes en situation de handicap...
Montant des prestations confiées au secteur protégé et adapté en France...
Montant investi dans l’amélioration de l’hygiène, de la sécurité et des conditions de travail...
Collaborateurs âgés de 50 ans et plus..." [Partial excerpt from disclosure. For more details see source.]		Rapport Responsabilité sociale 2016, p. 4-5, https://r.lvmh-static.com/uploads/2018/03/lvmh-2016_rapport-rse.pdf		Working conditions, Employee professional development, Non-discrimination and diversity		"M&S Group Gender Diversity...
M&S UK and ROI Workforce Gender Diversity...
M&S UK Workforce Ethnic Diversity...
M&S Food Supplier Ethical Audits 2017/18...
M&S Clothing & Home Supplier Ethical Audits 2017/18…" [See tables in source.]		Plan A Report 2018, p. 20-23, https://corporate.marksandspencer.com/annual-report-2018/mands_plan_a_2018.pdf		Discrimination		"3 of our 12 Director nominees are women : 25%"		2016 Proxy Statement, http://www.ezodproxy.com/mastercard/2016/proxy/images/MasterCard-Proxy2016.pdf		Diversity and non-discrimination		"Our workforce
The demographics of our workforce will continue to serve as one measure of our progress toward a more diverse and inclusive Microsoft, and our contribution to the diversity of the tech industry at large...
Gender...
Ethnicity...
Equal Pay
Today, for every $1 earned by men, our female employees in the U.S. earn $1.000 dollars at the same job title and level. Racial and ethnic minorities in the U.S. combined earn $1.005 for every $1 earned by their Caucasian counterparts. Breaking it down even further, African American/Black employees are at $1.002; Hispanic/Latino(a) employees are at $1.002; and Asian employees are at $1.006 for every $1 earned by Caucasian employees at the same job title and level, respectively." [See graphics in source.]		Inside Microsoft, https://www.microsoft.com/en-us/diversity/inside-microsoft/default.aspx#epgDivFocusArea		Diversity and equality		—		—		—		"0.61 LTIFR [Lost Time Injury Frequency Rate] in 2015
25.6 thousand employees of the Group [Norilsk Nickel] were trained and assessed in occupational health and safety in 2015."		Corporate Social Responsibility Report [2015], p. 70, http://www.nornik.ru/assets/files/2016/NN_CSO2015_ENG.pdf		Health and Safety		—		—		—		"Employee Training Hours on Human Rights
Employee: 2392
Security: 440
Business Partners Disqualified (Discontinued): 115
Child Labor in Business Partners' Fields…
Model Village Trend- % of Eligible Villages Qualifying: 71%"  [See graphic in source.]		Human Rights Metrics, http://www.monsanto.com/whoweare/pages/human-rights-metrics.aspx		Child Labour		"Morgan Stanley does not report the total number of hours of employee training on human rights policies."		2015 Sustainability Report, p. 52, http://www.morganstanley.com/globalcitizen/pdf/2015_MS_Sustainability_Report.pdf		Environmental and social risk management in finance activities		"Project finance deals by Equator Principles Categories" [See table in source.]		DIG DEEPER 2016 - CORPORATE RESPONSIBILITY REPORT, p. 43, http://digdeeper.nab.com.au/assets/documents/2016%20Dig_Deeper_Report.pdf		Responsible lending practices		"Interest in people... Men/Women... Women in management posts... Personnel costs… Training hours per employee… Annual investment in training… Employees covered by collective bargaining agreements…"
[See table in source for more details]		2017 Corporate Responsibility Report, p. 29, https://www.naturgy.com/files/doc_11-_ENG_-_Informe_de_Responsabilidad_Corporativa.pdf		Discrimination and Harassment, Freedom of Association and Collective Bargaining		"Promotion of women's active participation...
-Achieved 4.3% of employment rate of female managers in Department Head or higher positions...
Employment of people with disabilities...
Achieved 2.2% of employment rate by approval to calculate the total ratio of NEC Corporation, NEC Friendly Staff, Ltd. a special subsidiary company, and NEC Management Partner, Ltd...
Promoting Women’s Active Participation in the Workplace
Before the 1985 Equal Employment Opportunity Act came into effect, NEC Corporation was already keen to hire and promote people regardless of their gender, and the proportion of female new employee hired in recent years has ranged between 25% and 30%. The proportion of female employee in all managers has already exceeded 5%, and there are 95 women occupying managerial positions at the level of organization leaders, department heads and above (as of April 1, 2018)."		Sustainability Report 2018, p. 100-101, https://www.nec.com/en/global/csr/pdf/2018_report.pdf		Diversity and inclusion		"Our achievements in 2016…" [See table in source.]		Respecting human rights, http://www.nestle.com/csv/communities/respecting-human-rights		Freedom of Association and Collective Bargaining, Working time, Workers' accommodation and access to basic services, Safety and health, Living wage, Data protection and privacy, Child Labour, Forced Labour, Land acquisition, Access to water and sanitation		"On December 31, 2016, 80% of Rainy River employees were from local communities and 36% were Aboriginal. At New Afton, 79% of employees were local and 25% were Aboriginal. At Blackwater, 65% of employees were local."		2016 Corporate Responsibility, Contributing to Sustainable Community Development, http://2016sustainabilityreport.newgold.com/sustainablecommunity.php		Indigenous peoples		"Unions represent approximately 40 percent of our workforce… There were no strikes or lockouts at any of our operations in 2017."		2017 Sustainability Report - Beyond the Mine, p. 77, https://sustainabilityreport.newmont.com/2017/_pdf2print/pdfs/Newmont-Beyond-The-Mine-Sustainability-Report-2017.pdf		Right to adequate standard of living		"At NEXT, 67% of employees and 44% of our Board directors are female… Delivered training [related to human rights] to 93% of relevant UK employees and 96% of relevant overseas employees… 93% of all factories manufacturing for NEXT audited"		Corporate Responsibility Report to January 2018, p. 3-5, https://www.nextplc.co.uk/~/media/Files/N/Next-PLC-V2/documents/cr-reports/cr-2018.pdf		Discrimination		"NIKE, INC. EMPLOYEE & MANAGER TOTALS BY GENDER (GLOBAL) ...
NIKE, INC. EMPLOYEE TOTALS BY ETHNICITY (U.S.)..." [See graphic in source.]		Nike, Inc. FY14/15 Sustainable Business Report, p. 69, https://s3.amazonaws.com/nikeinc/assets/56356/NIKE_FY14-15_Sustainable_Business_Report.pdf		No discrimination		"Employees...
Share of women...
Health and safety...
Total recordable injuries (TRI) rate...
Number of fatal accidents...
High risk incidents...
Occupational illness rate...
Cases reported through AlertLine...
Confirmed human rights breaches
Relocation of people..." [See table in source		Annual Report 2017, p. 263, https://www.hydro.com/Document/Index?name=Hydro%20Annual%20Report%202017&id=3097		Occupational health and safety, Diversity and equal opportunity		"The GRI Content Index provides an overview of Oracle’s corporate citizenship reporting practices, in accordance with the Global Reporting Initiative… Composition of governance bodies and
breakdown of employees per employee category according to gender, age group, minority group membership, and other indicators of diversity... Percentage of new suppliers that were screened using labor practices criteria... Total hours of employee training on policies and procedures concerning aspects of human rights that are relevant to operations, including the percentage of employees trained... Percentage of security personnel trained in the organization’s policies or procedures concerning aspects of human rights that are relevant to operations... Percentage of new suppliers that were screened using human rights criteria... Number of grievances related to human rights filed, addressed and resolved through formal grievance mechanisms." [Partial excerpt from disclosure. For more details see source.]		Oracle Corporate Citizenship Report 2014, p. 123, http://www.oracle.com/us/corporate/citizenship/corporate-citizenship-report-2563684.pdf		Diversity		"Afin de rendre compte de l’activité des gouvernements concernant la liberté d’expression et la protection de la vie privée, nous avons choisi deux indicateurs:
- les demandes gouvernementales concernant les interceptions
- les demandes gouvernementales concernant les données clients... 
Les interceptions
Cet indicateur représente le nombre de demandes gouvernementales ou provenant d’autres autorités publiques, telles que les réquisitions judiciaires et demandes administratives exigeant la mise à disposition du contenu des communications téléphoniques... 
Données clients
Cet indicateur correspond au nombre total de requêtes émanant de différents acteurs comme le gouvernement, les autorités judiciaires, ou encore la police exigeant des données diverses comme suit:
- Détails d'appels (données de trafic comme expéditeur, destination, cadencement, durée, ...)
- Données d’identification des clients (nom, prénom, adresse, date de naissance....)
- Géolocalisation (relais ou coordonnées GPS)
- Données de facturation et de paiement... 
Demandes concernant les interceptions et données clients...
Nombre d'évènements majeurs en matière de liberté d’expression 2008-2016" [See graphic in source.]		Rapport de transparence d'ORANGE en matière de liberté d'expression et de respect de la vie privée, p. 3-6,  https://www.orange.com/fr/content/download/43262/1315007/version/2/file/2017%20RAPPORT%20DE%20TRANSPARENCE_20.06.2017_final.pdf		Freedom of speech, Privacy		"[T]he audits [in PepsiCo's Sugarcane Supply Chain in Brazil] covered a comprehensive analysis of a wide range of indicators across the environmental, social, and economic issues including human rights and specifically land rights. No evidence of human rights, including land rights, health and safety or environmental practice violations were found and the mills were found to have proper management practices in place.
As part of the audit process it was determined that all workers at the mills and the farms were employed directly, either by the mill or one agricultural partner. Therefore, questions about farm labor providers, or temporary workers, which are part of the audit, were not relevant... Below are excerpts from the audits on key issues that reflect findings across the mills taken directly from the Control Union audit reports... Each of the mills has legal ownership of the land. This was verified by checking the official document that proves land title. Although there is no official document proving that there is no conflict over land title, it can be concluded that, at the time of the audit, no evidence was found of conflict over land title. This was determined by means of visual observation of the plant and analysis of maps created by FUNAI (Fundação Nacional do Índio) that demonstrate areas of disputes between indigenous people and on- indigenous people... In all industry and agricultural areas there are toilets organized, clean and enough for all workers. Fresh and drinking water is provided in sufficient quantity and working environments are clean and organized.
Payrolls and paychecks of all sampled workers in the industry and agriculture were verified. It was not found workers who were not on the payroll. All workers are registered with the Social Security Card."		Summary Report of the Social, Environmental and Human Rights aspects of PepsiCo’s Sugarcane Supply Chain in Brazil, based on Third Party Audits, p. 2, http://www.pepsico.com/docs/album/policies-doc/pwp/pepsico-brazil-sugarcane-supply-chain-assessment.pdf?		Freedom of Association, Human right to water, Land rights, Vulnerable workers, Working hours and wages, Healthy and safe workplace		"Répartition des effectifs du Groupe au 30 juin par catégorie, sexe et fonction
Sur 18 442 collaborateurs présents au 30 juin 2017, 94,4 % étaient en CDI [Contrat à durée indéterminée], et 5,6 % en CDD [Contrat à durée déterminée]. Le Groupe privilégie les contrats à durée indéterminée (CDI), témoignant sa volonté de garantir à ses collaborateurs une situation stable...
Les femmes représentent désormais plus de 36 % des effectifs, en légère augmentation par rapport à l’an dernier. Cette répartition s’explique notamment par la présence importante du Groupe dans des pays où le marché du travail est particulièrement masculin, en Inde par exemple où les hommes représentent près de 95 % des effectifs. En 2016/17 cependant, la part des recrutements externes féminins a été de 43 %.
Dans la population managériale (définition interne : notions d’autonomie, de responsabilité et de niveau stratégique du poste du collaborateur), la part des femmes est en augmentation constante depuis six ans : 36 % des Managers sont en effet des femmes contre 29 % en 2011. Enfin, aujourd’hui, la part des femmes au sein des Comités de Direction des filiales s’élève à 25,2 %, en hausse de 6 % par rapport à l’exercice 2015/16." [See graphic in source]		Document de référence 2016/2017, p. 53, https://www.pernod-ricard.com/fr/medias/publications-et-rapports/publications/document-de-reference-20162017/		Non-discrimination		"Road Traffic Safety
In 2015, the number of accidents decreased by 50% over the previous year.
In 2015, the accident fatality rate decreased 53% over the previous
year."		2015 Sustainability Report, p. 29, http://www.petrochina.com.cn/petrochina/xhtml/images/shyhj/2015kcxfzbgen02.pdf		Health and Safety		"In 2015, Field Technicians provided PPE [Personal Protective Equipment] kits to approximately 127,000 farmers in Mozambique (100% of the farm base), more than 25,000 farmers in Malawi (87%), and approximately 44,000 farmers in Tanzania (80%). These efforts also include some innovations and specially-adapted approaches such as debate and discussion sessions through drama groups, and risk assessment training. In 2015, approximately 174,000 training sessions mainly focused on safe work environment (ALP Code Principle 5) were delivered to tobacco farmers in Mozambique. Despite incidents related to health and safety remaining the second most prevalent category [after child labour] across the continent, these dropped by around 40% during 2014-2015."		Agricultural Labour Practices (ALP) Program 2014 - 2015 Progress Report, p. 18, http://www.pmi.com/eng/sustainability/good_agricultural_practices/Documents/PHIL3758_ALP%20Brochure_V13.pdf		Safe work environment in the supply chain		"The following report is a summary of the 2015 U.S. Tobacco GAP Assessments program, administered by GAP Connections, Inc. and performed by Footprint BenchStrength, LLC..." [Partial excerpt from disclosure. For more details see source.]		U.S. Tobacco GAP Assessment Program
2015 Summary Report - R.J. Reynolds Tobacco Growers, p. 4, http://sustainability.reynoldsamerican.com/documents/2015_Audit_Results.pdf		Child Labour, Forced Labour, Freedom of Association, Health and Safety, Worker housing, Wage and hour compliance		"In 2015, fewer people were injured in our business than ever before. Our all injury frequency rate (AIFR), which includes data for employees and contractors, was 0.44, the lowest rate in our company history. During the past five years we have reduced AIFR by 34 per cent. Our lost time injury rate (LTIFR) was 0.25 per 200,000 hours worked...
Types of fatal incidents
Drowning 50%
Vehicles on site 25%
Other 25%" [See graphic in source.]		Rio Tinto Sustainable development 2015 - Working for
mutual benefit, Social: 02-03, http://www.riotinto.com/documents/RT_Sustainable_development_2015.pdf		Safety		"31% percentage of women on our board of directors"		2015 Corporate Responsibility Report, p. 2, http://www.rbc.com/community-sustainability/_assets-custom/pdf/RBC-CRR-Report-2015-e.pdf		Diversity		"Shell Companies in Nigeria (SCiN) recorded a total of seven fatalities in 2015, in four separate incidents. In one incident, four people lost their lives while working to remove an illegal tap point from a pipeline in the Niger Delta."		Sustainability Report 2015, p. 24, http://reports.shell.com/sustainability-report/2015/		Health and Safety		"Autres informations sur les effectifs et les mouvements
Au 31 décembre 2016... [l]es femmes représentent plus de 26 % des effectifs du Groupe dans le monde, et 22,1 % des ingénieurs ou managers (22,6 % en France). En outre, les femmes représentent plus de 36 % des recrutements en 2016...
Politique d’insertion et de maintien dans l’emploi des travailleurs handicapés
En France, au titre de l’année 2016, le taux d’emploi direct de travailleurs handicapés (y compris les contrats particuliers) est de 4,2 % des effectifs nationaux d’assujettissements. En tenant compte de l’emploi indirect, le taux d’emploi 2016 global est de près de 
Promotion de l’égalité professionnelle entre les femmes et les hommes
En 2016, l’effectif féminin a augmenté et représente plus de
26 % des salariés du Groupe. Les actions en faveur du recrutement ont permis une hausse de la part des femmes, qui représentent plus de 36 % des recrutements dans le monde..."		Document de référence 2016, p. 214, 221, 222, https://www.safran-group.com/sites/group/files/safran-ddr-2016-fr.pdf		Diversity		"Le nombre de sites certifiés Santé-Sécurité (OHSAS 18001 - ILO-OSH 2001) au 31 décembre 2016 était de 365, contre 364 en 2015, à périmètre constant...
Depuis plusieurs années, grâce aux efforts de tous, le Groupe enregistre une baisse continue du nombre des accidents de travail, avec et sans arrêt. En 2016, l’amélioration des résultats de sécurité s’est traduite par une diminution du taux de fréquence des accidents avec et sans arrêt. Le TF2 du Groupe est passé de 3,9 en 2015 à 3,5 en 2016. Cette amélioration est le résultat du renforcement des évaluations des risques, de la mise en place des standards techniques de sécurité, de l’implication de tous et du partage d’une culture commune de la sécurité... Saint-Gobain s’attache à partager les meilleures pratiques et à valoriser les bons résultats et les progrès effectués sur le terrain. Le 'Club des Millionnaires' réunit les sites les plus exemplaires en matière de sécurité, avec notamment 1 million d’heures travaillées ou 5 ans sans accident avec arrêt. En 2016, il rassemblait au total 251 sites contre 243 à fin 2015. L’entrée dans ce 'Club' valorise les établissements qui ont les meilleurs résultats et qui démontrent à l’ensemble du Groupe que l’objectif de zéro accident de travail est possible. Parmi ces sites, 78 sont 'millionnaires argent' (notamment avec 10 ans sans accident avec arrêt) et 11 'millionnaires or' (notamment avec 15 ans sans accident avec arrêt) contre respectivement 68 et 9 au 31 décembre 2015."		Document de référence 2016, p. 80-81, https://www.saint-gobain.com/sites/sgcom.master/files/ddr_2016_vf_.pdf		Health and Safety		—		—		—		"Workplace health and safety...
Frequency rate…  (No. of injuries ÷ No. of annual work hours) x 1,000,000… 
2014… 0.289…
2015… 0.240...
2016… 0.227...
Injury rate…  (No. of injured workers ÷ No. of workers) x 100...
2014… 0.054…
2015… 0.045…
2016… 0.044..." [See table in source.]		Samsung Sustainability Report 2017, p. 32 http://www.samsung.com/us/aboutsamsung/sustainability/sustainabilityreports/download/2017/Samsung_Electronics_Sustainability_Report_2017.pdf		Safe and healthy work environment		"Human rights
Employees trained to human right since 2010…
Supplier-related risks
Number of assessed suppliers that met our CSR [Corporate social responsibility]  requirement…
Occupational health-safety
Lost time injury frequency rate (LTI-FR)...
Motor vehicle accidents (MVA)...
Total occupational diseases recognized...
Social dialogue
Percentage of employees covered by collective bargaining agreements...
Diversity
Proportion of female employees in the total workforce...
Workforce by age...
Employees with disabilities in the workforce..." [See graphic in source.]		CSR indicators table and auditors report, p. 3-7, https://www.sanofi.com/rse/centre_de_ressources/centre_de_ressources.aspx		Health and Safety, Discrimination, Freedom of Association and Collective Bargaining		"Santander especially fosters equal opportunities within the Group:
- In 2015, the number of female directors increased by 9% compared to 2014, in addition to the percentage of women on Group and local boards of
directors. 33% of the Group’s board members are women, which places Santander above the European (21%) and Spanish (17%) averages.
- In 2014, female executives and pre-executives accounted for 33% of staff in Spain, compared to 35% in 2015. In January 2014, 6% of regional office
directors were female, with this figure rising to 23% in December 2015."
[Partial excerpt from disclosure. For more details see source]		Sustainability report 2015, p. 27-28, http://www.santander.com/csgs/StaticBS?blobcol=urldata&blobheadername1=content-type&blobheadername2=Content-Disposition&blobheadername3=appID&blobheadervalue1=application%2Fpdf&blobheadervalue2=inline%3Bfilename%3D305%5C990%5CSustainability+report.pdf&blobheadervalue3=santander.wc.CFWCSancomQP01&blobkey=id&blobtable=MungoBlobs&blobwhere=1278719350925&ssbinary=true		Discrimination		"Performance Snapshot
Injury Prevention 
Schlumberger contractor and employee lost-time injury frequency (LTIF) numbers have decreased since 2012." [See graphics in source.]		Global Stewardship: Community: Safety, http://media.corporate-ir.net/media_files/IROL/97/97513/global_stewardship/community-safety.html		Health and Safety		"En 2016, 13 personnes en situation de handicap ont été recrutées sur des contrats en alternance et 8 en contrat à durée indéterminée. La réponse à l’obligation d’emploi de travailleurs handicapés chez Schneider Electric représente 6,47 % en France pour l’exercice 2016, dont 2,88 % en emploi indirect (sous- traitance au secteur protégé et adapté) et 3,59 % en emploi direct."		Rapport annuel financier et développement durable - Document de référence 2016, p. 96, http://interactivedocument.labrador-company.com/Labrador/FR/Schneider/documentdereference2016/		Diversity and inclusion		" 'Creation of Shared Value' Based on the 2020 CSR Strategic Goals
In 2017, we have achieved outstanding corporate social responsibility records based on its Six Strategical Directions. We plan to make further efforts for the balanced development of each sector by 2020.
2020 CSR Strategic Goals…
Customer satisfaction score...
Ethical compliance training completion rate, rate of signing the Ethical Practice Oath...
Share of female managers..." [Partial excerpt from disclosure. For more details see graphic in source.]		Framework - 2020 CSR Roadmap, http://www.shinhangroup.com/en/csr/csr_sub/csr_strategy.jsp		Access to financial services		"In fiscal 2017, the overall number of fatalities was slightly higher than in fiscal 2016. Regrettably, we reported eight fatalities. Of these, four fatalities involved contractors (all work-related) and four involved Siemens employees. The four Siemens cases included two commuting accidents on the way to or from work and two work-related. Thereof, two fatalities (one employee and one contractor) are related to Siemens Gamesa Renewable Energy... Despite a moderate increase, the total number of cases of occupational illness relative to the number of employees has remained at a low level for many years. The corresponding indicator (occupational illness frequency rate, or OIFR, relative to 1,000,000 work hours performed) was 0.52 in the year under review compared to 0.48 in fiscal 2016. Here we report the figures for Siemens Germany, only. OIFR is calculated solely on the basis of cases of occupational illness recognized by the Employers’ Liability Insurance Association."		Sustainability Information 2017, p. 26, https://www.siemens.com/investor/pool/en/investor_relations/siemens_sustainability_information2017.pdf		Health and Safety		"The Group reported 13 occupational fatalities this financial year. These incidents were primarily contributed by work place risks such as falls from heights, being hit by vehicles and falling objects... For the year under review, the Group recorded a Lost Time Injury Frequency Rate (LTIFR) of 18.75. This indicator reflects the number of incidents occurring for every 1 million working hours. This high rate is due to integration of newly acquired operating units in New Britain Palm Oil Limited (NBPOL) which contributed to 4,037 additional Lost Time Injury (LTI) cases this year. The LTIFR for the Group without the inclusion of NBPOL was 7.18* which would have been a reduction of 15.43% from the previous year... Sime Darby Group Safety and Health Severity Rate (Without NBPOL). The Group has also analysed Lost Work Days (LWD) and Lost Work Days Rate (LWDR). LWD indicates number of days lost due to injuries which exclude fatalities and LWDR indicator indicates the severity of the injuries. Analysis of these indicators showed that the severity of the incidents which originated in NBPOL were minor (2.3 lost days per incident) in nature compared to the severity of incidents across the Group as a whole. These incidents in NBPOL were mainly from thorn pricks, cuts and sharp hand tools related injuries." [See graphic in source.]		Annual Report 2016, p. 41-42, http://www.simedarby.com/clients/simedarby_group/assets/contentMS/img/template/editor/SDIAR%202015-16.pdf		Safety and health		"(III) Social Performance...
Collective contract coverage (%)...
Social insurance coverage (%)...
Percentage of employees affiliated with the labor union (%)...
Percentage of employees of ethnic group (%)...
Percentage of female employees (%)...
Percentage of female managers (%)... 
Investment in safety training...
Total hours of safety training...
Number of deaths..." [Partial excerpt from disclosure. For more details see source.]		2015 Communication on Progress for Sustainable Development, p. 53, http://english.sinopec.com/download_center/reports/2015/20160329/download/20160329001en.pdf		Labour rights, Health and Safety		"ÉQUILIBRE FEMMES/HOMMES
Part des femmes
Groupe 
2016 59,1% 
2015 59,1%
Managers 
2016 44,2% 
2015 43,3%
Senior management (top 1 000) 
2016 22,2% 
2015 21,2%
Comité de direction (61 membres)
2016 21,3% 
2015 20,0%
Comité exécutif (13 membres) 
2016 23,1% 
2015 15,4%
Conseil d’administration (13 membres)
2016 53,8% 
2015 50,0%
Cadres (pour Société Générale SA en France) 
2016 45,7% 
2015 45,2%...
Société Générale SA en France : l’accord de 2015 relatif à l’égalité professionnelle... fixe des objectifs concrets et mesurables, comme celui d’un taux de 46% de femmes cadres d’ici la fin 2018 (il est de 45,7% à fin 2016), des mesures permettant aux collaboratrices en congé maternité, d’adoption ou parental de rester au fait des transformations en cours au sein des métiers, la méthodologie de suppression des écarts salariaux… Depuis 2008, 12,7 millions d’euros ont été consacrés à la suppression des écarts salariaux injustifiés entre hommes et femmes, à métier, niveau hiérarchique et niveau d’ancienneté équivalent dans l’entreprise ; ce montant a permis la correction de près de 7 500 situations individuelles. Une enveloppe de 1,7 million d'euros y sera de nouveau consacrée en 2017...
[E]n République tchèque, les filiales du Groupe mettent l’accent sur la mise en place de mesures pour faciliter le retour dans l’entreprise après un congé maternité (maintien du lien avec l’entreprise, retour progressif et facilitation du temps partiel, remise à niveau des compétences…). Ainsi, le Maternity programme de Komerčni Banka a permis d’accroître le taux de retour des femmes après un congé maternité, passé de 45% (en 2008) à 65% (en 2016)...
ORIGINES GÉOGRAPHIQUES
La diversité des origines géographiques des collaborateurs permet de représenter au mieux la diversité des métiers, des clients, des pays et des sociétés au sein desquels le Groupe est implanté. Ainsi le Groupe compte :
- 123 nationalités différentes ;
- 58% de collaborateurs non français.
Au sein du Comité de direction, 10 nationalités sont représentées et 23% des membres ne sont pas de nationalité française."		Document de Référence 2017, p. 287, https://www.societegenerale.com/sites/default/files/documents/Document%20de%20r%C3%A9f%C3%A9rence/2017/Societe-Generale-DDR-2017-depot-amf-08032017-FR.pdf		Employment-related discrimination, Diversity		"NUMBER AND LOCATION OF REGISTERED MANUFACTURING FACILITIES PRODUCING TARGET BRAND MERCHANDISE… PERCENTAGE OF AUDITS WITH ACCEPTABLE RESULTS BY COUNTRY/REGION… PERCENTAGE OF CRITICAL ISSUES IDENTIFIED BY COUNTRY/REGION… AVERAGE NUMBER OF HEALTH AND SAFETY ISSUES PER AUDIT… PERCENTAGE OF AUDITS WITH WORKING HOURS AND TIME-OFF ISSUES… PERCENTAGE OF AUDITS WITH WAGE ISSUES… Unannounced audits… Denied Audits… Audits with ‘Noncompliant Results’, 1-YEAR NONCOMPLIANT… Audits with ‘Noncompliant’ Results, ZERO TOLERANCE... 
Total number and percentage of operations in 2016 that have been subject to human rights reviews of human rights impact assessments, by country..." [Titles of graphics. For data in graphics see source.]		2016 Target Corporate Social Responsibility Report, p. 52, https://corporate.target.com/_media/TargetCorp/csr/pdf/2016-Corporate-Social-Responsibility-Report.pdf		Forced labour and human trafficking, Underage labour, Health and Safety, Discrimination, Harassment, Reasonable working hours and overtime, Fair wages, Freedom of Association		"In 2017, there were 54 active agreements in place with Indigenous Peoples, including 23 new agreements ranging from exploration agreements to impact benefit agreements."		2017 Sustainability Report, p. 54, https://www.teck.com/media/Teck-2017-Sustainability-Report.pdf		Indigenous peoples		—		—		—		"We are proud that globally, 77% of our total workforce – corporate, store, managerial and non-managerial – is female. And in the U.S.,
55% of our total workforce and 32% of our U.S. managerial team are made up of people of color."		2016 Corporate Responsibility Report, p. 6, https://www.tjx.com/files/pdf/TJX2016_CSR_online.pdf		Discrimination		"We encourage diversity throughout our workforce and commit to reporting on key diversity indicators annually. In 2016, approximately 13% of our workforce was female. Although modest, this is an important figure given that employment in the mining sector is typically dominated by males."		Corporate Responsibility Report 2016, p. 10, https://www.torexgold.com/assets/docs/reports/20170612__torex-cr-report-2016__english-spreads-web.pdf		Workers' rights		"Be diverse and inclusive to reflect the communities we serve
Women on Board: 36%
Women in Leadership (% in Canada) : 35.7%
Minorities in Leadership (% in Canada): 12.7%
People with Disabilities (% in Canada): 5.9%
Aboriginal Peoples (% in Canada): 1.3%
Be an Environmental Leader
Transactions reviewed against TD’s Environmental & Social Credit Risk Management process, which includes the Equator Principles: 100%...
Strengthen Our Communities
Influence suppliers to use responsible practices: 211"		2015 Corporate Responsibility Report, p. 4, http://www.td.com/document/PDF/corporateresponsibility/2015-Final-CRR_EN.pdf		Responsible finance and investing, Diversity and inclusion		"As of May 2016, we have six women on our Board of Directors (representing 55 percent)."		Human Rights Briefing Paper, p. 22, http://www.sustainable-performance.total.com/sites/analystecsr/files/atoms/files/total_human_rigths_briefing_paper_july_2016.pdf		Discrimination		"Employee Safety
Total Recordable Case Rate (TRCR)... 
Away from Work Case Rate (AWCR)... 
Vehicle Incident Frequency Rate (VIFR)... 
High Potential Incidents Rate (HIPO)...
Contractor Safety
Total Recordable Case Rate (TRCR)
Total Recordable Case Rate (TRCR)... 
Away from Work Case Rate (AWCR)... 
Vehicle Incident Frequency Rate (VIFR)... 
High Potential Incidents Rate (HIPO)"[See graphic in source]		Corporate Social Responsability Report 2015, p. 32, http://www.transcanada.com/docs/Investor_Centre/TransCanada-2015-CSR-Report.pdf		Health and Safety		—		—		—		"We are amongst the leaders in our industry on safety. In 2013 we achieved our target of halving the number of accidents in our factories and offices compared to 2008. We measure this using our Total Recordable Frequency Rate (TRFR), which counts all workplace injuries except those requiring only simple first aid treatment. However, in 2014 our TRFR rate increased slightly to 1.05 per million hours worked, due to a spike in injury rates at the beginning of the year."		Fairness in the workplace (Our targets), https://www.unilever.com/sustainable-living/the-sustainable-living-plan/enhancing-livelihoods/fairness-in-the-workplace/		Health and Safety		"Category of Employees (Malaysian) as at 31 December 2016...
Directors
Male - 2
Female - [0]
Management
Male - 95
Female - 17
Staff
Male - 189
Female - 129
Workers
Male - 535
Female - 396
Category of Employees (Other Nationalities) as at 31 December 2016
Directors
Male - 2
Female - [0]
Management
Male - 13
Female - 2
Staff
Male - 42
Female - 13
Workers
Male - 916
Female - 231
Guest Workers
Male - 3,277
Female - 67" [Partial excerpt from disclosure. For more details see graphic in source.]		Annual Report 2016, p. 65, http://www.unitedplantations.com/Files/PDF/Announcements/Annual%20Report%202016%20.pdf		Equal treatment		"Our Commitment to Hiring Veterans Continues 
Through our Bankers in Boots veteran hiring campaign, we hired more than 1,100 veterans in 2012 and 2013."		2013 Corporate Citizenship Report, p. 4, https://www.usbank.com/pdf/community/2013_Corporate_Citizenship_Report.pdf		Diversity and inclusion		—		—		—		"The number of demands in the first half of 2015 were generally comparable with the number of demands we have received in prior six­month periods. The vast majority of these various types of demands relate to our consumer customers; we receive relatively few demands regarding our enterprise customers...
Law Enforcement Demands for Customer Data — United States...
National Security Demands" [See graphic in source.]		Verizon’s Transparency Report for the First Half of 2015 - United States Report, p. 1, 6, http://www.verizon.com/about/portal/transparency-report/wp-content/uploads/2016/01/Verizon-Transparency-Report-US.pdf		Privacy		"Diversity and equality… Women managers accounted for 19% of the total at the end of 2016, up nearly 3% on the previous year. The target of 25% by 2020 has already been exceeded by VINCI Airports, VINCI Autoroutes and VINCI Immobilier."		2016 Annual Report, p. 37, https://www.vinci.com/publi/vinci/2016-vinci-annual-report.pdf		Equality and diversity		"The current composition of our board reflects the importance of diversity to the board:
Director Nominees" [Partial excerpt from disclosure. For more details see graphic in source.]		Proxy Statement, p. 25, http://s1.q4cdn.com/050606653/files/doc_financials/annual/proxy/Visa-2016-Proxy-Statement-FINAL-(12.11.15).pdf		Diversity and inclusion		"25 % de l’effectif total du groupe a été formé à la sécurité en 2017..."		Rapport annuel 2017, p. 80, https://www.vivendi.com/wp-content/uploads/2018/03/Vivendi-Rapport-annuel-Document-de-reference-2017.pdf		Health and security		"STRATEGY… COMMITMENT… PROGRESS...
Opportunity: 
- Economic mobility and inclusion: progress against commitments…
- Promoting the growth of suppliers, local manufacturing and small businesses: Progress against commitments…
Sustainability...
- Supporting measurement and disclosure...
- Provide affordable, healthier and safer food and products..." [Partial excerpt from disclosure. For more details see table in source.]		2017 Global Responsibility Report, p. 176-186, https://cdn.corporate.walmart.com/6c/d4/d2a7f2c644c9a696063b083ca932/wmt-2017-grr-report-final.pdf		Diversity and inclusion, Economic inclusion, Providing affordable healthier options, Compensation and working hours, Health and Safety		"Associates
Mexico | Central America
% [Women] | %[Men]
Total
Executives
Non executives
Trained
Promotions…
Total number and rates of new employee hires and employee turnover by age group, gender, and region… Type of injury and rates of injury, occupational diseases, lost days, and absenteeism, and total number of workrelated fatalities, by region and by gender… Workers with high incidence or high risk of diseases related to their occupation… Composition of governance bodies and breakdown of employees per employee category according to gender, age group, minority group membership, and other indicators of diversity… Ratio of basic salary and remuneration of women to men by employee category, by significant locations of operation… Number of grievances about labor practices filed, addressed, and resolved through formal grievance mechanisms… Total number of incidents of discrimination and corrective actions taken... Number of grievances about human rights impacts filed, addressed, and resolved through formal grievance mechanisms" [See source for graphics relating data.]		2014 Financial and Corporate Responsibility Report, p. 39,127,129-130,132-133, 135, http://www.walmex.mx/informe/2014/en/pdf/WALMEX_2014_ENG_completo.pdf		Discrimination, Health and Safety		"Equator Principles
Number of transactions requiring application during the 2015 reporting period: 1
Sector: Infrastructure
Region: Americas
Country: USA
Country Designation: Designated
Independent Review: Yes
Category: B
Year: 2015"		Environmental and Social Risk Management
2015 Statement and Report, p. 3, https://www08.wellsfargomedia.com/assets/pdf/about/corporate-responsibility/environmental_lending_practices.pdf		Environmental and social risk management in finance activities		"Our data
Total recordable injury frequency rate (TRIFR)...
Lost time injury frequency rate (LTIFR)...
Workers' compensation claims...
Indigenous employment...
Employees by gender and employment type (as at 30 June 2015)...
Employees by gender and age (per cent)..." [See graphic in source.]		Our data, http://sustainability.wesfarmers.com.au/our-data/our-data/		Safe workplaces, Inclusive work environment		"In October 2010, the Board set an objective to increase the proportion of women in leadership roles (over 5,000 leaders from our Executive Team through to our bank managers) from 33% to 40% by 2014, which was achieved in September 2012, two years ahead of schedule. Westpac has now attained 50% women in leadership roles. The focus will now shift to maintaining this equality. At 30 September 2017, the proportion of women employed by the Group was as follows: 
- Board of Directors: 22%; 
- leadership roles: 50%; and 
- total Westpac workforce: 58%."		2017 Corporate Governance Statement, p. 11, https://www.westpac.com.au/content/dam/public/wbc/documents/pdf/aw/ic/2017_Westpac_Corporate_Governance_Statement.pdf		Workplace diversity, accessibility and flexibility		"As at December 31, 2017, 40% of Wheaton's total employees are female."		People, https://www.wheatonpm.com/responsibility/people/overview/default.aspx		Discrimination and Harassment		—		—		—		"Our aim is to avoid all incidents that put our employees at risk and to achieve zero fatalities. However, we still have some way to go. We recorded four workplace deaths in 2015 and two in 2014 in our palm oil operations. Every fatality is followed by a thorough review of the cause and actions are undertaken to eliminate the factors involved. The deaths in 2014-15 were caused by equipment malfunction, non-compliance with safety procedures, electric shock and traffic accidents. All reviews have been reinforced with continued efforts in the training and retraining of protective equipment use in order to minimise risks." [See graphic in source.]		Sustainability Report 2015, p. 59, http://media.corporate-ir.net/media_files/IROL/16/164878/Wilmar_SR2015-Final..pdf		Occupational health and safety		"We had zero fatalities in 2016, and a decreased rate of both lost time injuries and total recordable incidents rate…
Our exploration teams throughout Latin America as well as our Cerro Moro development project team achieved signiﬁcant milestones in 2016, as they operated for a full year without serious injury to employees or contractors (no lost time injuries, no restricted work cases and no medical aids). 
Our Lost Time Injury Frequency Rate (LTIFR) decreased to 0.13 in 2016, from 0.25 in 2015, which is almost a 50% decrease from 2015. Our Total Recordable Incident Rate also decreased by approximately 8% in 2016."		Material Issues Report, p. 14, http://s22.q4cdn.com/899716706/files/doc_downloads/2016-Yamana-CSR-21-06-17-final-for-posting.pdf		Health and Safety		—		—		—

		"While unionisation in the financial sector in the Netherlands is around 4%, there are ABN AMRO offices in which no one is a member of a trade union."		Human Rights Report 2016, p. 20, https://www.abnamro.com/en/images/Documents/040_Sustainable_banking/080_Reporting/2016/ABN_AMRO_Human_Rights_Report_2016.pdf		Labour rights		"Our combined lost-time accident and restricted work frequency was 0.91, a 6% reduction from our 2016 rate of 0.97 and substantially below our target of 1.25... La India and Lapa both achieved perfect years with 52 weeks worked at triple zero performance, no lost-time accident, no restricted work case and no fatality and our Pinos/Mascota mine registered only two restricted work cases and two lost-time accidents during the year. This is the seventh year in a row we have posted our lowest ever combined lost-time and restricted work frequency. Our 2017 performance reflects a total of 82 accidents, which resulted in either lost-time (37 accidents where the employees could not return to work immediately) or restricted work assignments (45 accidents where the employees continued to work but not in their regular job)... In 2017, as we continue toward our goal of zero harm, we achieved 14 weeks in which no lost-time accident or restricted work cases were reported at any of our operations (this number includes Canadian Malartic whose reporting indicators do not include this particular measure). This compares to 15 weeks in 2016, when the size of our workforce was substantially smaller. Both Goldex and Kittila mines saw significant safety performance improvements in 2017. Goldex achieved a combined frequency of 2.74, a 24% improvement over the 3.63 frequency of 2016. Kittila achieved a combined frequency of 1.34, a 35% improvement over the 2.05 frequency of 2016... the Meliadine teams focus on proper induction and supervision of the construction crews paid off with a 10% reduction of the combined accident frequency at 1.59 compared to 1.77 in 2016."		Sustainable Development Report 2017 - Our Communities, http://sustainabledevelopment.agnicoeagle.com/2017/en/performance/our-communities/		Safe and healthy workplace		"In 2014, the counters of the whole bank blocked 9,321 external fraud incidents that involved nearly 2.6 billion yuan of funds."		2014 Corporate Social Responsibility Report, p. 104, http://www.abchina.com/en/AboutUs/csr-report/201603/P020160317533744740968.pdf		Information security		"En 2016, le nombre d’incidents environnementaux a été de six au total dans le Groupe, concernant notamment des fuites de gaz de l’air et d’huile."		Document de référence 2016, p. 91, https://www.airliquide.com/sites/airliquide.com/files/2017/03/08/air-liquide-document-de-reference-2016.pdf		Air quality		"We are determined to increase the number of women we recruit to 30% and a quarter of our Board of Directors are now women."		Fostering quality education and inclusion, http://www.airbus.com/company/responsibility-sustainability/education-diversity-and-inclusion.html		Diversity and inclusion		"[I]n 2016 there was an upturn in the number and seriousness of accidents. This deepens our sense of obligation to stress preventive measures and a culture of safety."		2016 Corporate Social Responsibility Report, p. 8, http://www.alfa.com.mx/down/ALFA_Rsoc16_i.pdf		Health and Safety		"Percent of Social Compliance Audit Findings by Category (of Audits with Findings)" [See graphic in source.]		2015 Corporate Responsibility Progress Report, p. 25, http://www.altria.com/Interactive/2015CRReport/index.html		Workplace safety, Wages, benefits and working hours		—		—		—		"Employees by region, country and gender 2016...
Total full-time employees… 194,193...
Total temporary employees… 89,269...
Hires and employee turnover by age and gender 2016...
Total… Hires… 19,623...
Total… Turnover… 21,536..." [See graphics in source.]		2015 Sustainability Report, p. 31-32, http://www.americamovil.com/sites/default/files/2016-09/AMX-IS-2015-ingles.pdf		Diversity and equal opportunity		—		—		—		"In 2018, nearly 3,400 employees and contractors participated in security- related human rights training and relevant employees received induction or refresher training on security and human rights...
70% of our permanent workforce is represented by work councils, trade unions or other bodies...
24% of our global procurement expenditure targeted for self-assessments and potential audits...
53% of our operations have developed implementation plans to comply with the SHE [Safety, Health and Environment] way..."		Sustainability Report 2018, p. 63-64, https://www.angloamerican.com/~/media/Files/A/Anglo-American-PLC-V2/documents/annual-updates-2019/aa-sustainability-report-2018.pdf		Labour rights, Security, Safety, health and environment		"Safety in Our Operations
It is with deep regret that we report four second-tier/sales employee and eight contractor fatalities in 2015. In each case, we undertook an in-depth investigation and implemented measures to reduce the likelihood of similar incidents in the future."		2015 Global Citizenship Report, p. 29, http://www.ab-inbev.com/social-responsibility/global-citizenship-report/_jcr_content/contentPar/download/file.res/Download%20our%202015%20Global%20Citizenship%20Report		Workplace safety and health		"A tiny percentage of our millions of accounts is affected by national security–related requests. In the first six months of 2015, we received between 750 and 999 of these requests. Though we would like to be more specific, by law this is the most precise information we are currently allowed to disclose."		Government Information Requests		Privacy		"In 2016, the Company issued letters of reprimands to 124 employees violated regulations on safety, including 43 employees received warning letters."		2016 Sustainability Report, p. 68, http://www.astra-agro.co.id/images/stories/Article/SR_2016.pdf		Health and Safety		"Figure 12: Breakdown of ASUR Workforce (Permanent Employees) on Geographic Basis...
TOTAL
UNIONISED... 36% 
NON-UNIONISED… 64%" [See graphic in source.]		Annual Sustainability Report 2016, p. 42, http://www.asur.com.mx/assets/files/es/inversionistas/informacion-financiera/sostenibilidad/ASUR%20Annual%20Sustainability%20Report%202016.pdf		Collective bargaining		"National Security Demands...
Total U.S. Criminal & Civil Demands...
Demands Rejected/Partial or No Data Provided...
Location Demands...
Emergency Requests…		AT&T Transparency Report, p.3-4, 10-11, http://about.att.com/content/dam/csr/Transparency%20Reports/ATT_Transparency%20Report_Jan%202016.pdf		Privacy		"EN 2016, 53 % DES COLLABORATEURS D’AXA SONT DES FEMMES. Elles occupent 42 % des postes de management et 25 % des postes de direction, contre seulement 9 % en 2009."		Rapport intégré 2016, p. 57, https://www-axa-com.cdn.axa-contento-118412.eu/www-axa-com%2Fde34b8b9-c00e-49c1-b2ef-73073c9d4b43_axa-ri2016-fr_01.pdf		Discrimination		"65% of all staff are covered by collective bargaining agreements"		Responsible Mining Report 2017, p. 47, http://www.b2gold.com/_resources/reports/B2Gold_RMR2017_Web.pdf		Freedom of Association		"THE PERFECT HSE DAY...
In 2015, the commitment of our employees to the Perfect HSE [Health, Safety, Environment] Day and supporting efforts delivered:
 - A year in which no employees lost their lives and 174 fewer were injured (38% reduction in TRIR [Total Recordable Incident Rate])
- 49 fewer days away from work (33% reduction in DAFWC [Days Away From Work Case] rate)
- 48 fewer short-service employee (SSE) recordable incidents (30% reduction in SSE TRIR)
- 334 fewer preventable vehicle accidents (33% reduction in PVAR [Preventable Vehicle Accident Rate])
- 293 fewer barrels spilled (40% reduction in spill volume); See page 18..." [See graphic in source]		2016 Baker Hughes HSE Annual Report, p. 5, http://public.bakerhughes.com/ebrochure-files/2015_Baker_Hughes_HSE_Annual_Report.zip		Healthy and safe work environment		"Human Resources Conditions in 2015
In 2015 Bakrie Sumatera Plantations provided jobs for 14,471 employees, which included 6 commissioners, 7 directors, 663 management staff, 13,791 non-management staff and 4 trainees. The decrease in the number of nonstaff workers by 18.78% in 2015 was due to the completion of contracts with providers of daily-paid workers...
Employment Equality...
In 2015, 29.58% of staff-level employees have Primary School educational background, 22.10% Junior High School, 38.26% Senior High School, 3.32% D3/D2/D1, 6.44% S1, 0.28% S2 and 0.03% S3... The comparative composition between male and female employees in 2015 is 92.31% and 7.69% for staff members."		Employment Program, http://www.bakriesumatera.com/index.php/en/social-responsibility/employment/type-of-program		Equal opportunities		"More than 50% of our global workforce is female and more than 30% of our senior leadership are women… Since 2014, we have hired 4,000+ service members toward hitting our goal of 10,000 veterans, guard, and reservists."		2015 Business Standards Report
and Environmental, Social and
Governance Addendum, p. 88-89, http://about.bankofamerica.com/assets/pdf/Bank-of-America-2015-ESG-Report.pdf		Diversity and inclusion		—		—		—		"Barrick is publicly-sharing online, real-time water quality data at our Pascua-Lama project. This is helping us build trust by giving local communities immediate assurance that we are protecting their precious water resource. As part of our digital transformation, Barrick will continue to implement technology to automate water monitoring and decision making, increase the efficiency and effectiveness of our systems, and improve transparency with our stakeholders. As our digital transformation progresses, we plan to expand our digital water monitoring program to other sites; we believe this is the level of transparency that our partners expect."		2017 Human Rights Report, p. 38, http://barrick.q4cdn.com/808035602/files/responsibility/2017/Barrick-Human-Rights-Report.pdf		Water use and management		"Human rights
Conduct annual reviews for alignment with the Voluntary Principles on Security and Human Rights and implement improvement plans to close out identified gaps: Achieved.
Annual reviews for alignment with the Voluntary Principles on Security and Human Rights were conducted and improvement plans are being implemented where required.

Community
No significant community incidents resulting from operations at our operated assets: Not achieved. 
There were two significant community incidents during FY2015, both being collisions on public roads." [See graphic in source.]		Sustainability Report 2015, p. 6, http://www.bhpbilliton.com/~/media/bhp/documents/investors/annual-reports/2015/bhpbillitonsustainabilityreport2015_interactive.pdf		Security, Indigenous peoples, Communities		"LE RESPECT DES PRINCIPES DE L’ÉQUATEUR DANS LES FINANCEMENTS DE PROJETS…
Nombre de transactions concernées dans l'année…
Nombre de transactions classées A dans l'année…
Nombre de transactions classées B dans l'année…
Nombre de transactions classées C dans l'année..." [See table in source.]		Document  de référence et rapport financier annuel 2017, p. 500, https://invest.bnpparibas.com/sites/default/files/documents/ddr2017_fr_bnp_paribas.pdf		Rights of local communities in finance and investment activities, Workers' rights in finance and investment activities		—		—		—		"Data on our safety, environment, people, financial and operational
performance from 2011-2015.
Fatalities – employees
2014: 0, 2015: 0
Fatalities – contractors
2014: 3, 2015: 1
Recordable injuries – workforce
2014: 547, 2015: 428
Women in group leadership (%)
2014: 18, 2015: 19
People from UK and US racial minorities in group leadership n (%)
2014: 8, 2015: 7
Dismissals for non-compliance and unethical behaviour
2014: 157, 2015: 132" [Partial excerpt from disclosure. For more details see graphic in source.]		BP Sustainability Report 2015, p. 8, https://www.bp.com/content/dam/bp/pdf/sustainability/group-reports/bp-sustainability-report-2015.pdf		Workforce welfare, Health and Safety		"While we are proud to have achieved 27% female representation on our Main Board, we recognise that we still have more to do, particularly in increasing the number of women in senior leadership positions and at the executive Management Board level…
We have made good progress over the last five years, with a 25% increase in the number of women on leadership teams and a 38% increase in the number of women recruited to senior management roles.
However, despite these improvements, in 2016 the percentage of women across all Group employees dropped to 22%, from 27% in 2015."		Social performance: Labour, http://www.bat.com/group/sites/uk__9uancv.nsf/vwPagesWebLive/DO9USLH9?opendocument		Equality and diversity		"We are committed to living a strong safety culture, while looking to continually improve. As a result of this commitment, we have a long history of strong safety performance at our operations and across the organization.
2016 Highlights:
several operations reached significant safety milestones, including the Blind River refinery and the Crow Butte operation passing 10 and 9 years respectively, without a lost time incident[;] continued low average dose of radiation to workers while ramping up Cigar Lake[;] awarded the John T Ryan National Safety award at McArthur River mine based on prior year performance for the third year in a row[;] recognized for several top employer awards"		2016 Annual Report, p. 17, https://s3-us-west-2.amazonaws.com/assets-us-west-2/annual/cameco-2016-annual-report.pdf		Health, safety, and environment		"Non-financial information...
Health and safety… 2016...
Total fatalities… 20...
Lost Time Injuries (LTIs) (lost days per million hours worked)...
Employees, total… 60...
Contractors, total… 53...
Lost Time Injury Frequency Rate (LTI FR), employees (per million hours worked)... 0.6...
Lost Time Injury Frequency Rate (LTI FR), contractors (per million hours worked)...
Cement... 0.9...
Lost Time Injury Severity Rate (LTI SR), employees (lost days per million hours worked)...
Cement... 47.9...
Compliance with CSI Driving Safety Recommended Practices (%)... 98...
Compliance with CSI Contractor Safety Recommended Practices (%)... 96...
Sites with a Health and Safety Management System implemented (%)... 100...
Sites certified with OHSAS 18001 (%)... 15...
Sickness Absence Rate (%)... 1.8...
Sites with health professional onsite or external health provider (%)... 95..."		2016 Integrated Report, p. 180, https://www.cemex.com/documents/20143/0/IntegratedReport2016+(6).pdf/3ed972c6-fd93-4381-0ec7-e73afc69ef6b elimination of discrimination; equal opportunity and fair compensation		Health and Safety		"Regrettably, we experienced six fatalities in our Upstream operations."		2017 Corporate Responsibility Report Highlights, p. 11, https://www.chevron.com/-/media/shared-media/documents/2017-corporate-responsibility-report.pdf		Diversity and inclusion		—		—		—		—		—		—		—		—		—		"51% of our total employees globally are female…
45% of our U.S. workforce are minorities…
24% of our managing directors and directors are female…
27% of our U.S. managing directors and directors are minorities…" [See graphic in source.]		Global Citizenship Report 2017, p. 37, https://www.citigroup.com/citi/about/citizenship/download/2017/2017_citi_global_citizenship_report.pdf?ieNocache=171		Discrimination		"Indicators of Performance Gaps
Child Labor...
Forced Labor...
Abuse of Labor...
Freedom of Association...
Discrimination...
Wages and Benefits...
Work Hours and Overtime...
Health & Safety..."		Data based on indicators designed to assess risks or impacts (e.g., the identified number of sexual harassment incidents employee deaths or injuries, instances where internet user data was passed to governments and on what basis)., indicator-based data, Tracking Performance Examples		Land rights, Safe and healthy workplace, Valuing diversity, Child Labour, Forced labour and human trafficking, Migrant labour, Hours of work, Wages and Benefits, Freedom of Association and Collective Bargaining		"WORKFORCE… 
Non-Unionized… 30,939...
Unionized… 57,490...
Total Own… 88,429...
Third Parties… 13,222...
Total… 101,652...
PERSONNEL...
Per Gender
88% Men
12% Women
Per Age Range
55% 18 to 34 years old
30% 35 to 44 years old
15% +45 years old" [See graphics in source.]		Accelerating Towards Excellence: Sustainability Report Coca-Cola FEMSA 2016, p. 32-33, http://www.femsa.com/sites/default/files/Coca-Cola-FEMSA-Sustainability-Report-2016.pdf		Diversity, inclusion and non-discrimination, Freedom of Association and Collective Bargaining		"This year [2017], 50 per cent of our workforce identified as Australian, 40 per cent identified as non-Australian and 10 per cent chose not to respond."		Corporate Responsibility Report 2017, p. 35, https://www.commbank.com.au/content/dam/commbank/about-us/shareholders/pdfs/corporate-responsibility/2017/2017-corporate-responsibility-report.pdf		Diversity and inclusion		"Social Indicators Implementation- Human Rights & Indigenous Peoples
Risk Assessment and Tracking...
Communication & Training...
Consultation & Engagement...
Agreement...
Relocation...
Supplier Engagement...
Supplier Code of Conduct...
Supplier Inclusion..." [See graphic in source]		Interfaith Center on Corporate Responsibility
Indigenous Peoples Update, p. 8-9, http://www.conocophillips.com/sustainable-development/Documents/ICCR-IndigenousPeoples%20FINAL.pdf		Indigenous issues and rights, Company and suppliers labour standards		"Key performance indicators 2016
Danone’s 2016 frequency rate for workplace accidents with medical
absence (FR1) was 2.0 for the Safety Scope (same as in 2015). At constant scope, the FR1 rate was 1.8, which represents a decrease of -10% compared to 2015.
- Danone’s 2016 frequency rate for workplace accidents without medical absence (FR2) was 3.0 for the Safety Scope (vs 3.5 in 2015).
- Danone’s 2016 severity rate (SR) for workplace accidents with medical absence was 0.1 for the Safety Scope (same as in 2015)... 
-70,000 employees in 25 countries had healthcare coverage in line
the standards defined by
Dan’Cares.
95% of subsidiaries have communicated to all required employees the latest version of the Compliance Policies and Code of Business Conduct (vs 94% in 2015).
71% of subsidiaries have set up a cross-functional working group or committee on sustainability, including a Danone Way coordinator and the head of Public Affairs (vs 65% in 2015)... 
60% of subsidiaries have consulted a selection of stakeholders (internal and external) to prioritize sustainable development issues at local level (same as in 2015).
84% of subsidiaries have trained all of their buyers to RESPECT, Danone’s responsible procurement program, using the internal training documentation (vs 83% in 2015).
73% of subsidiaries systematically consider three points in recommendations for new product launches: appropriate nutritional composition vs needs of target consumers; comparison of nutritional composition to alternatives available on the market; consistency of advertising/ communications and nutritional quality
(no possible comparison as it is a new practice).
65% of subsidiaries have teamed up with local stakeholders to
address a relevant public health issue (no possible comparison as it is a new practice)."		2016 Integrated Report, p. 28, 37, http://danone-danonecom-prod.s3.amazonaws.com/user_upload/Danone-Integrated-Report-Summary-2016.pdf		Health and Safety		"Our collective efforts resulted in hiring 138 employees from our Aboriginal partner communities in 2016, increasing our participation rate from 17% to 23%. These employees work in nearly every area, from IT and general administrative to haul truck operations and metallurgical technicians in our process plant."		2017 Sustainability Report, p. 27, http://s22.q4cdn.com/229243011/files/doc_downloads/2016-sustainability-report-low-res.pdf		Aboriginal communities		—		—		—		"Our employees spent approximately 140,000 hours in 2015 building their safety knowledge and skills. Over the past nine years, we have more than tripled the average number of environment, health and safety (EH&S) training hours per employee... Over the course of 2015, our executive leaders, including those outside of the operational business segments (LP, GPP&ES and GD), participated in 155 field visits across the organization, connecting with hundreds of employees. This is a new record high for the field-visit program and nearly doubles the number of field-visit submissions in 2013 when the program first began."		Enbridge Inc. 2015 CSR Report, p. 74-75, https://www.enbridgegas.com/assets/docs/ENB_CSR_2015.pdf		Health and Safety		"Indicateurs sociaux
Nombre de collaborateurs... 
Taux de fréquence interne des accidents de travail... 
Femmes dans l’effectif (%)... 
Indicateurs sociétaux
Activités industrielles couvertes par un mécanisme adapté
de dialogue et de concertation avec les parties prenantes (%)... 
Sites sensibles avec un plan de gestion concertée et intégrée de l'environnement (%)... 
Indicateurs de gouvernance
Taux de participation au Conseil d'Administration (%)... 
Taux de mixité du Conseil d'Administration (%)... 
Cadres dirigeants formés à la lutte contre la corruption (%)... 
Entités ayant une démarche RSE pour la gestion de leur chaîne d’approvisionnement (%)... " [See graphic in source]		Rapport intégré 2017, p. 49, https://bvdatastore.engie.beevirtua.com/media/9b091935-66a4-48c6-9bdc-54982f2600b0/resource/4c848dd0-5821-11e7-ab01-8d667cefd513/POD_ENGIE_Rapport-Integre-2017_fr_rev01_work_ld.pdf		Health and Safety, Non-discrimination and diversity		"We are still not where we want to be but in 2016 we moved in the right direction. Women account for 23% of Ericsson employees compared to 22% in 2015. Female line managers increased by 2 percent (20% compared to 18% in 2015). Female representation on the Executive Leadership Team remained the same in 2016, but there was an increase in female representation among the top 250 leadership positions in the company (25% in 2016 compared to 22% in 2015)."		Technology for Good: Ericsson Sustainability and Corporate Responsibility Report 2016, p. 30, https://www.ericsson.com/assets/local/about-ericsson/sustainability-and-corporate-responsibility/documents/2016-corporate-responsibility-and-sustainability-report.pdf		Labour rights		"Répartition des effectifs par genre : 
Hommes : 46% / Femmes : 54.2%. 
Indicateurs santé et sécurité.
Nombre d'accidents avec arrêt : 193." [See graphic in source.]		Document de référence 2016, p. 213,215, https://www.essilor.com/essilor-content/uploads/2017/05/Document_Reference_2016_Essilor-e-accessible.pdf
Tu peux mettre 213-215 tout simplement.		Diversity, Health and Safety		"Every ExxonMobil employee has a common responsibility in every assignment we undertake: identify, assess and mitigate the risks associated with our operations. We continued to work toward our goal of Nobody Gets Hurt in 2014. When compared with 2013, our workforce lost-time incident rate decreased by 30 percent. Over the past 10 years, we have reduced this rate by 50 percent. However, we know we still have work to do to reach our goal."		2014 Corporate Citizenship Report, p. 13, http://cdn.exxonmobil.com/~/media/global/files/corporate-citizenship-report/2014_ccr_full_digital_approved.pdf		Health and Safety		—		—		—		"Through initiatives like these, the FR Group is determined to raise the proportion of women in management roles to more than 30% by 2020. As of September 1, 2015, women accounted for roughly 23% of managers at FR, including executive positions. This number declines as the management level rises, however, which we recognize as an issue and are working to remedy. We have also set clear targets for female sales managers, to increase the number of area managers to more than 50% and 'superstar' store managers to more than 30%...
By 2012, FR had nearly reached its initial target of employing one person with a disability per store in Japan. In fiscal 2015, the percentage of employees with disabilities in the FR Group was 5.87% (as of June 1, 2015), far exceeding Japan's statutory requirement of 2.0%. Similar progress is being made globally: persons with disabilities now account for 1,534 employees in 13 countries and regions."		CSR Report 2016, p. 36, http://www.fastretailing.com/eng/csr/report/pdf/csr2016_e.pdf#page=1&pagemode=thumbs&zoom=80		Discrimination		"[During the January - June 2016 period]
1.19 accident rate
[Incapacitating accidents per 100 employees]
22.81 general illness rate
[Cases of general illness per 100 employees]"		Sustainability Report: January - June 2016, p. 10, http://www.femsa.com/sites/default/files/Sustainability_Report_-_January-June_2016.pdf		Health and Safety		"NUMBER OF FATAL INCIDENTS
TOTAL FATALITIES FOR 2015… 4
KANSANSHI… 2
SENTINEL… 1
COBRE PANAMÁ… 1
TOTAL FATALITIES FOR 2016… 1
SENTINEL… 1
TOTAL FATALITIES FOR 2017… 3
KANSANSHI… 2
ÇAYELI… 1
LOST TIME INJURY FREQUENCY RATE…
SEVERITY RATE…" [See graphic in source.]		2018 FQM Environmental and Safety Data Report, p. 13, https://s1.q4cdn.com/857957299/files/doc_downloads/Reports/FQM3159_report-design-2017_v6-hi-res.pdf		Safe and healthy workplace		"How We're Doing
- Ford's U.S. corporate average fuel economy (combined car and truck) is 29.6 miles per gallon
- Ford's U.S. CO2 tailpipe emissions (per vehicle, combined car and truck) is 360 grams per mile
- Ford's Europe CO2 tailpipe emissions (per passenger vehicle) is 121 grams per kilometer"		Sustainability Report 2017/18, p. 14, https://corporate.ford.com/content/dam/corporate/en/company/2017-18-Sustainability-Report/sr17.pdf		Climate change, Air quality		—		—		—		"In 2015 and 2016, a total of 15 fire incidences were reported, all of which occurred at Genting Jambongan Estate in Sabah (Figure 4). The total affected area was 4.38 hectares… No fire incidences were reported at Group’s estates in Peninsular Malaysia." [See graphic in source.]		Sustainability Report 2016, p. 25, http://www.gentingplantations.com/wp-content/uploads/2017/03/GENP2016_SR.pdf		Fire prevention		"Our 2015 LTIFR [lost time injury frequency rate] was 1.32, compared to 1.58 in 2014 and 1.88 in 2013. This is a 52% improvement compared to our baseline from 2010 (2.74). Our 2015 TRIFR [total recordable injury frequency rate] was 5.06, a 13% improvement compared with 2014."		Sustainability Report 2015, p. 38, http://www.glencore.com/assets/sustainability/doc/sd_reports/2015-Sustainability-report.pdf		Safety and health		"In 2016, there were no incidents of violations or risk to freedom of
association and collective bargaining. In 2013, at Cerro Negro, in Argentina, freedom of association and collective bargaining were identified as being potentially at risk from trade union members exerting undue pressure on workers. To support worker rights, we support and permit employees to form a union as laid out under Argentinian law. Of our direct employee base, 48% of our total employees were represented by a collective bargaining agreement in 2016. The percentage of our contractor workforce covered by similar agreements is unknown." [See table in source.]		2016 Sustainability Report: Responsible Mining, p. 107,  http://csr.goldcorp.com/2016/_pdf2print/pdfs/0_0_goldcorp_csr_2016_full.pdf		Workers' rights		"Number of total accidents went down by 22 percent between 2014 and 2015… No incidents of discrimination or abuse related to human rights were reported in 2014 or 2015.
- In 2015, there were 168 Labour Unions representing 40,638 non-management employees across our plantations in Indonesia."		Sustainability Report 2015, p. 5-6, http://goldenagri.com.sg/pdfs/Sustainability/GoldenAgri_SR_2015.pdf		Workplace diversity, Occupational health and safety		"Diversity of Independent Directors Enhances Board Performance
40% Diverse by race, gender or sexual orientation"		2016 Annual Meeting of Shareholders Proxy Statement, p. 7, http://www.goldmansachs.com/investor-relations/financials/current/proxy-statements/2016-proxy-statement-pdf.pdf		Diversity and equal employment		"Requests for user information…
Requests by reporting period…
Percentage of requests where data was produced…" [Partial excerpt from disclosure. For more details see source.]		Transparency Report - Requests for user information, https://transparencyreport.google.com/user-data/overview		Privacy		"On our safety journey, during 2016 we had a 12% reduction in disabling days and 8% fewer injuries vs. 2015.
- During 2016 our journey to become a more diverse and inclusive Company continued, with more women being promoted to senior management roles as well as at the Board of Directors. We have now trained more than 13,000 associates on our seminar: 'leading in a diverse and inclusive Company'."		2016 Integrated Annual Report, p. 18, http://www.grupobimbo.com/informe/en/pdf/bimbo_2016_eng.pdf		Employee health and safety, Diversity and equal opportunity		"We have 5,580 employees in the banking sector, who are covered by a collective agreement and Union members, which represents 36.3% of the total sector mentioned. Banorte Insurance and Annuities have no unionized personnel. Total turnover was at 19.5%. It is important to notes that we are one of the financial Groups with the lowest rate of undesired rotation in the sector, this being only 6.4%."		2016 Annual Report, p. 35, https://www.banorte.com/cms/archivos/Informe_Anual_2016_VI.pdf		Development of human capital		"INCIDENT RATE...
SEVERITY RATE...
OCCUPATIONAL DISEASE RATE…" [NB.This excerpt pertains to the transportation division. See table in source.]		2016 Sustainable Development Report, p. 90 http://www.gmexico.com/site/images/documentos/en/sustainability_reports/DS2016full.PDF		Occupational health and safety		"Highlights
- We continue to reduce the frequency of health and safety incidents. Building on our best-ever performance in 2014, we reduced our 2015 total recordable incident rate (TRIR) by a further 18 percent to 0.40 incidents per 200,000 hours worked. This compares to the International Association of Drilling Contractors (IADC) industry average of 0.60 in 2015.
- We have also reduced the severity of incidents that do occur, and have surpassed the historical best performance achieved in 2014 in our lost-time incident rate (LTIR), which
is 23 percent lower year on year at 0.10 incidents per 200,000 hours worked. This compares to the IADC industry average of 0.18 in 2015.
- We have reduced the frequency of environmental incidents of all types in our operations, achieving a 40-percent reduction in our recordable environmental incident rate (REIR) compared to 2014.
- We achieved two consecutive years of performance improvement for non-productive time (NPT), focusing on our planning and change management process to deliver a year-on-year reduction of 21 percent."		2015 Sustainability Report, p. 17, http://www.halliburton.com/public/pubsdata/sd/sustainability-report-2015.pdf		Health and Safety		"Supplier Compliance Levels in Detail... we disclose the compliance level of our entire supplier base in detail, down to every single question from our Full Audit Programme..." [Partial excerpt from disclosure. See graphic in source.]		Supplier Compliance Levels in Detail, http://sustainability.hm.com/en/sustainability/downloads-resources/resources/supplier-compliance.html#cm-menu		Fair Living Wage, Health and Safety, Forced Labour, Discrimination and Harassment, Child Labour, Freedom of Association and Collective Bargaining, Working Hours, Access to Water		"Equator Principles: transactions vetted by HSBC...
Project Finance Loans…
Project-Related Corporate Loans… 
Project Finance Advisory Services…" [Partial excerpt from disclosure. For more details see graphic in source.]		2015 Equator Principles report, p. 1, http://www.hsbc.com/~/media/hsbc-com/citizenship/sustainability/finance/2015-equator-principles-report.pdf		Environmental and social risk management in finance activities		"11% Aboriginal employment in Manitoba
59.4% of full-time employees represented by trade unions
18.2% overall female employment...
In 2017, Hudbay reached agreements on three-year contracts with six unions representing 78% of employees in
Manitoba, and with the one union representing 36% of employees in Peru."		Hudbay 2017 Annual and CSR Report, p. 53-55, https://s1.q4cdn.com/305438552/files/2017/en/_doc/Hudbay_2017_AR_CSR_Full_Printable.pdf		Indigenous peoples, Labour practices and relations		"We do not have key performance indicators specifically in relation to slavery or human trafficking as any instance would be expected to be a non-compliance and breach of employment laws, our direct employment practices, Code of Conduct, wider Group policies and / or supplier standards. However, the business practices that relate to the mitigation of slavery or human trafficking risk do have internal performance measures. In relation to our own employment practices, we monitor and review:
- Number of employees who have completed Code of Conduct compliance training;
- Employee engagement scores;
- Issues raised through Public Interest Disclosure; and
- Grievances.
In relation to supplier standards, we monitor and review:
- Supplier audit results;
- NTM supplier qualification total weighted mean;
- Supplier ratings; and
- Score from the SRiTP Programme.
In relation to our AIT work, we monitor and review:
- Compliance with Product Supply Compliance Policy standards;
- Number of seizures and associated fines notified to us by authorities;
- Security audit reports (compliance with policy and standards); and
- Number of security incidents."		Modern Slavery Act 2015 Statement, p. 4, http://www.imperialbrandsplc.com/Media/Files/Modern-Slavery-Act-2015-Statement		Child Labour, Supplier standards		"Social audits... Performance is categorised into one of four ratings, ranging from A (the highest grade) to CAP, which stands for corrective action plan and means that the auditors have detected worrying breaches of the Code of Conduct which will need to be addressed immediately."		Continuous Improvement, https://www.inditex.com/our-commitment-to-people/our-suppliers/continuous-improvement		Forced Labour, Child Labour, Discrimination, Freedom of Association and Collective Bargaining, Workers' health and safety, Just, fair and favourable working conditions		—		—		—		—		—		—		—		—		—		"During the year under report, the number of full-time direct employees was 32138 of which 1581 employees in the Leaf Tobacco business were engaged on a seasonal basis due to the nature of the business. Of the total number of employees, 3490 were women. The number of new appointees for the reporting period was 5884 of which 21% were women.
11592 direct employees are members of various unions...
During the year, employee relations were handled well and there was no stoppage of work for any reason whatsoever in any of ITC's units...
In 2015-16, 100 employees availed maternity leave. In FY 2014-15, 135 employees had availed maternity leave of which 85 have continued working after a year, resulting in a return-to-work rate of 63%...
During the year, the Company's affirmative action initiatives have had a direct and tangible impact on the lives of 23,749 Scheduled Caste/Scheduled Tribe beneficiaries...
No contracts were cancelled during the year as a result of non-compliance with ITC's Human Rights Policy.
Freedom of Association
During 2015-16, no incidents of violation of Freedom of Association were reported either at the concerned units or to statutory authorities...
During 2015-16, there were no incidents of child labour or forced labour within ITC establishments."		Sustainability Report 2016 - Labour Practices & Decent Work and Human Rights, http://itcportal.mobi/sustainability/sustainability-report-2016/social/human-rights-labour-practices-and-decent-work.aspx		Child and forced labour, Diversity and anti-discrimination, Freedom of Association		[This excerpt is a generic statement not linked specifically to one or more salient issues.]
"99.7% of employees trained on the JT Group Code of Conduct."		JT Group Sustainability Report FY2015, p. 22, http://www.jti.com/files/6514/6469/4924/CSR_2015_INTERACTIVE_27052016_2.pdf		Freedom of Association and Collective Bargaining, Non-discrimination, Child Labour, Health and Safety, Forced Labour, Fair remuneration, Working Hours		"Job satisfaction...71[%]
Average non-management Partner hourly pay above National Living Wage %... 17
Partner pay as a percentage of sales %... 14... 
As of January 2019, BAME Partners in management positions was 9.57%"... 
We published our second annual Gender Pay Gap report. Taken from April 2018 data, Partnership results are 12.7% for the mean gap – a reduction of 1.2%, and 8.2% for the median gap – a slight increase of 0.4%, since April 2017. The key reasons for our gap are structural as there are more women than men in lower paid roles but fewer in higher paid ones. We employ 83,900 Partners in a variety of roles, all with variable pay ranges informed by their market value... 
Ethnicity split of the Partnership 2019...
Gender diversity of the Partnership 2019..." [See graphics and tables in source.]		Annual Report and Accounts 2019, p. 26-28, https://www.johnlewispartnership.co.uk/content/dam/cws/pdfs/financials/annual-reports/john-lewis-partnership-annual-report-and-accounts-2019.pdf		Wages, Harassment and discrimination		"KEY 2015 STATISTICS
235,000 employees worldwide
53% of new U.S. hires were racially or ethnically diverse
48% of our U.S. employees identify as minorities
Women represent 30% of our company’s senior leadership
51% of our employees globally are women
49% of new hires globally were women"		2015 Environmental Social and Governance Report
, p. 14, https://www.jpmorganchase.com/corporate/Corporate-Responsibility/document/jpmc-cr-esg-report-2015.pdf		Diversity and inclusion		"En 2016, avec 51% de femmes parmi ses managers, 29  % au sein de son Comité exécutif et 64 % au sein de son Conseil d’administration, Kering se positionne comme l’une des entreprises du CAC 40 les plus féminisées."		Document de référence 2016, p. 78, http://www.kering.com/sites/default/files/document/kering_document_de_reference_2016.pdf		Diversity		—		—		—		"As noted above, we do better than industry average on 35 of 36 safety metrics. This is in part due to the technologies we employ, but also the number of compliance systems we use. One of those systems tracks 440,000 separate action items that we completed in 2015. We were on time in completing 99.8 percent of those, ensuring the continued safe operation of assets throughout North America."		Pipeline Safety, p. 13, http://www.kindermorgan.com/content/docs/White_Pipeline_Safety.pdf		Health and Safety		"[O]ut of 563 monitoring sessions there were six noise breaches… There were no community complaints related to operational or mine activity noise… No significant breaches in water quality were observed during the 2016 routine monitoring program."		Fosterville Gold Mine Earth Resources Regulation Public Report, p. 14-18, http://s21.q4cdn.com/967674075/files/doc_downloads/technical_reports/2018/2016-KL-FGM-DEDJTR-Public-Report-Final-v2.pdf		Health and Safety, Environmental management		"PERFORMANCE SCORECARD…
COMPANY
Progress on Material Issues…
- Commitment/Focus: Promote Workplace Health and Safety
- 2016 Status: We improved safety KPIs over last year, representing some of the best results among our food and beverage industry peers…
SUPPLY CHAIN
Progress on Goals...
- Commitment/Focus: Purchase 100 Percent Sustainable and Traceable Palm Oil
- 2016 Status: As of August 2017, 100 percent of our directly purchased volumes are certified sustainable via RSPO and 90.24 percent traceable to the mill of origin...
Progress on Material Issues...
- Commitment/Focus: Protect Human Rights
- 2016 Status: We've taken initial steps to better understand human rights issues with respect to our supply chains. We're committed to improvement in this area and are working with external partners to address areas of need."		2017 Corporate Social Responsibility Report, p. 66, http://www.kraftheinzcompany.com/pdf/KHC_CSR_2017_Full.pdf		Health and Safety, Forced Labour, Minimum age for employment		—		—		—		"Nos chiffres clés 2010-2016
Genre…
Handicap…
Origines" [See graphic in source.]		Diversité et l'inclusion, https://www.diversityreport.loreal.com/en/key-figures-2017/		Women's rights, Prohibition of discrimination, sexual harassment and bullying, Diversity		"Performance
In 2015 we achieved 27 of 28 targets – including our target to help 1 in 4 first time buyers, build a more inclusive and diverse business, and support 1 in 5 start-up businesses."		Helping Britain Prosper Plan - 2015/2016 update, p. 3, http://www.lloydsbankinggroup.com/globalassets/our-group/responsible-business-2016/download-centre/lloyds-banking-group-hbpp-updaye_5mb_final.pdf		Diversity and inclusion		—		—		—		"There were no fatal injuires… Lunding Mining achieved a TRIF of 0.56 – a 'best-ever' for the Company… 2017 was another best-ever safety year for Lundin Mining. We experienced 48 total recordable injuries in 2017 and achieved year-end Total Recordable Injury Frequency (TRIF) and Lost Time Injury Frequency (LTIF) rates of 0.56 and 0.30 respectively. Our 2017 TRIF rate of 0.56 significantly bettered our improvement target of 0.8. While our count of total recordable injuries increased by two compared to 2016, this was more than offset by a 19% increase in hours worked. The significant increase in hours worked is attributed to several major project activities across the Company. In addition to best-ever TRIF and LTIF rates, the count of lost time injuries decreased from 28 in 2016 to 26 in 2017, while lost time days were reduced from 1,473 in 2016 to 1,223 in 2017. Correspondingly, the lost time injury Severity Rate (SR) dropped from 20 in 2016 to 14 in 2017... Ten recordable injuries were reported between May and August. This compares to a five-year average of 22 for the same period. Also noteworthy for 2017, both the Eagle Mine and our Corporate Exploration team worked the year without a lost time injury, while Zinkgruvan Mine achieved its best-ever operational TRIF and LTIF rates."		2017 Sustainability Report, p. 1-309, https://www.lundinmining.com/site/assets/files/7311/lmc_csr2017_v10.pdf		Health and Safety		"LES PRINCIPAUX INDICATEURS SOCIAUX DE L’ANNÉE 2016
Nombre de collaborateurs…
Nombre de personnes recrutées en CDI…
Frais de personnel…
Création nette d'emploi en CDI…
Effectif par zone géographique…
Effectif par groupe d'activités…
Répartition des femmes par catégorie professionnelle...
Répartition des femmes par groupe d’activités...
Investissement formation 2016...
Bilan formation 2016...
Taux d’emploi des personnes en situation de handicap...
Montant des prestations confiées au secteur protégé et adapté en France...
Montant investi dans l’amélioration de l’hygiène, de la sécurité et des conditions de travail...
Collaborateurs âgés de 50 ans et plus..." [Partial excerpt from disclosure. For more details see source.]		Rapport Responsabilité sociale 2016, p. 4-5, https://r.lvmh-static.com/uploads/2018/03/lvmh-2016_rapport-rse.pdf		Working conditions, Employee professional development, Non-discrimination and diversity		"We developed our original Ethical Model Factory programme for our Clothing & Home suppliers during 2007. Our goal was to set up factories that could demonstrate best practice for ethical compliance, illustrate solutions to difficult ethical issues and consult with its workforce giving equal rights and better pay and conditions. To achieve this three training programmes were set up to help increase workers’ wages... During the period of the pilot the programme trained over 6,000 workers on employee rights – a total of 52,000 hours of training. In addition, 130 supervisors and middle managers received 14 hours of training each on HR policies and procedures, industrial relations and behavioural skills. The programme resulted in wage increases between 12% and 54%. This work has continued and on average wages at our supplier factories in Bangladesh are now 60% above the current minimum wage."		Human Rights, https://corporate.marksandspencer.com/plan-a/business-wide/human-rights		Living wages		—		—		—		"We achieved the following during this reporting year:
- Increased number of CFSP [Conflict-Free Smelter Program]-compliant smelters or refiners (SORs) identified in Microsoft's supply chain from 213 to 249 due to enhanced supplier outreach, and maturation of CFSI's [Conflict-Free Sourcing Initiative] CFSP.
- Increased supplier response rate to 99 percent in the 2016 reporting year - an increase from 71 percent in 2013."		Social and Environmental Accountability FY17, p. 26, https://www.microsoft.com/en-us/about/corporate-responsibility/www.microsoft.com/en-us/CMSFiles/Microsoft%20Devices%20Social%20and%20Environmental%20Accountability%20FY17.pdf?version=41F3A795-0E03-1092-A5BE-ADF88D1C3C86		Responsible sourcing of raw materials		—		—		—		"Health and safety...
Strategic priorities...
The Group's health and safety strategy, which was reviewed and approved by the Audit Committee of the Board of Directors in 2014, lays out plans to reduce production-related accidents by 20% (in absolute terms) every year, pursuant to the labour laws of the Russian Federation."		Annual Report 2015, p. 108, http://www.nornik.ru/assets/files/2016/ANUAL-REPORT-2015_NN_En_Web.pdf		Health and Safety		—		—		—		"In 2015, we conducted more than 25,000 assessments of business
partners globally… In 2015, we decided not to renew our contracts with one business partner in Zambia, two in Argentina and 112 in India as a result of inconsistencies with our stated policies, including child labor, potential forced labor and compensation...
In 2015, we audited 84 labor providers at our U.S. corn manufacturing and breeding sites... resulted in improved scores from the previous year, despite more stringent requirements in the second year of the audit. The 2015 audits also identified several opportunities for improvement in both our manufacturing and breeding sites, and corrective actions are being instituted... We did not discover any significant issues involving the rights of indigenous peoples in fiscal year 2015... One of the ways Monsanto minimizes instances of child labor in India is through our Model Village designation... In 2015, 22 out of 31 eligible villages earned Model Village status...
In 2015, our child labor monitoring program recorded 0.18 percent child labor in our business partners’ hybrid cotton seed fields in India. This amounted to 131 children in total...
In our business partners’ vegetable fields in India, four children were found working, and one in our business partners’ corn fields. For both of these crop areas, this results in a child labor percentage of less than 0.01 percent, an order of magnitude lower than for cotton."  [Partial excerpt from disclosure. For more details see source.]		Sustainability Report 2015, p. 49-50, http://www.monsanto.com/sustainability/documents/monsanto-2015-sustainability-report.pdf		Child Labour		"Morgan Stanley was not involved in any violations related to rights
of indigenous people within our direct operations."		2015 Sustainability Report, p. 52, http://www.morganstanley.com/globalcitizen/pdf/2015_MS_Sustainability_Report.pdf		Environmental and social risk management in finance activities, Sustainability in the supply chain		"Percentage of ESG risk assessments completed for designated high ESG risk category suppliers (for Australia Only)
2016: 33
2015: N/A
2014: N/A"		DIG DEEPER 2016 - CORPORATE RESPONSIBILITY REPORT, p. 76, http://digdeeper.nab.com.au/assets/documents/2016%20Dig_Deeper_Report.pdf		Responsible lending practices		"Interest in people... Men/Women... Women in management posts... Personnel costs… Training hours per employee… Annual investment in training… Employees covered by collective bargaining agreements…"
[See table in source for more details]		2017 Corporate Responsibility Report, p. 29, https://www.naturgy.com/files/doc_11-_ENG_-_Informe_de_Responsabilidad_Corporativa.pdf		Discrimination and Harassment, Freedom of Association and Collective Bargaining		—		—		—		"Our achievements in 2016…" [See table in source.]		Respecting human rights, http://www.nestle.com/csv/communities/respecting-human-rights		Freedom of Association and Collective Bargaining, Working time, Workers' accommodation and access to basic services, Safety and health, Living wage, Data protection and privacy, Child Labour, Forced Labour, Land acquisition, Access to water and sanitation		—		—		—		"Percentage of our workforce represented by union or workplace agreement...
Female representation….
Historic turnover rates by gender…" [See tables in source.]		2017 Sustainability Report - Beyond the Mine, p. 127-131, https://sustainabilityreport.newmont.com/2017/_pdf2print/pdfs/Newmont-Beyond-The-Mine-Sustainability-Report-2017.pdf		Right to adequate standard of living		"1.7% median gender pay gap...
96% of men & 97% of women received a bonus" [Partial excerpt from policy. For more details see source.]		Gender Pay Report 2017, p. 1, https://www.nextplc.co.uk/~/media/Files/N/Next-PLC-V2/documents/corporate-responsibility/gender-pay-report.pdf		Discrimination		"Recordable Injury and Lost-Time Rates…" [See table in source.]		Nike, Inc. FY14/15 Sustainable Business Report, p. 98, https://s3.amazonaws.com/nikeinc/assets/56356/NIKE_FY14-15_Sustainable_Business_Report.pdf		Healthy and safe workplace		"Employees...
Share of women...
Health and safety...
Total recordable injuries (TRI) rate...
Number of fatal accidents...
High risk incidents...
Occupational illness rate...
Cases reported through AlertLine...
Confirmed human rights breaches
Relocation of people..." [See table in source		Annual Report 2017, p. 263, https://www.hydro.com/Document/Index?name=Hydro%20Annual%20Report%202017&id=3097		Occupational health and safety, Diversity and equal opportunity		"Oracle's Workforce
Minority Employees: 37%
Female Employees: 29%
Minority Managers: 34%
Female Managers: 25%"		Oracle Diversity and Inclusion, http://www.oracle.com/us/corporate/careers/diversity/overview/index.html		Diversity		"Afin de rendre compte de l’activité des gouvernements concernant la liberté d’expression et la protection de la vie privée, nous avons choisi deux indicateurs:
- les demandes gouvernementales concernant les interceptions
- les demandes gouvernementales concernant les données clients... 
Les interceptions
Cet indicateur représente le nombre de demandes gouvernementales ou provenant d’autres autorités publiques, telles que les réquisitions judiciaires et demandes administratives exigeant la mise à disposition du contenu des communications téléphoniques... 
Données clients
Cet indicateur correspond au nombre total de requêtes émanant de différents acteurs comme le gouvernement, les autorités judiciaires, ou encore la police exigeant des données diverses comme suit:
- Détails d'appels (données de trafic comme expéditeur, destination, cadencement, durée, ...)
- Données d’identification des clients (nom, prénom, adresse, date de naissance....)
- Géolocalisation (relais ou coordonnées GPS)
- Données de facturation et de paiement... 
Demandes concernant les interceptions et données clients...
Nombre d'évènements majeurs en matière de liberté d’expression 2008-2016" [See graphic in source.]		Rapport de transparence d'ORANGE en matière de liberté d'expression et de respect de la vie privée, p. 3-6,  https://www.orange.com/fr/content/download/43262/1315007/version/2/file/2017%20RAPPORT%20DE%20TRANSPARENCE_20.06.2017_final.pdf		Freedom of speech, Privacy		"[T]he audits [in PepsiCo's Sugarcane Supply Chain in Brazil] covered a comprehensive analysis of a wide range of indicators across the environmental, social, and economic issues including human rights and specifically land rights. No evidence of human rights, including land rights, health and safety or environmental practice violations were found and the mills were found to have proper management practices in place.
As part of the audit process it was determined that all workers at the mills and the farms were employed directly, either by the mill or one agricultural partner. Therefore, questions about farm labor providers, or temporary workers, which are part of the audit, were not relevant... Below are excerpts from the audits on key issues that reflect findings across the mills taken directly from the Control Union audit reports... Each of the mills has legal ownership of the land. This was verified by checking the official document that proves land title. Although there is no official document proving that there is no conflict over land title, it can be concluded that, at the time of the audit, no evidence was found of conflict over land title. This was determined by means of visual observation of the plant and analysis of maps created by FUNAI (Fundação Nacional do Índio) that demonstrate areas of disputes between indigenous people and on- indigenous people... In all industry and agricultural areas there are toilets organized, clean and enough for all workers. Fresh and drinking water is provided in sufficient quantity and working environments are clean and organized.
Payrolls and paychecks of all sampled workers in the industry and agriculture were verified. It was not found workers who were not on the payroll. All workers are registered with the Social Security Card."		Summary Report of the Social, Environmental and Human Rights aspects of PepsiCo’s Sugarcane Supply Chain in Brazil, based on Third Party Audits, p. 2, http://www.pepsico.com/docs/album/policies-doc/pwp/pepsico-brazil-sugarcane-supply-chain-assessment.pdf?		Freedom of Association, Human right to water, Land rights, Vulnerable workers, Working hours and wages, Healthy and safe workplace		"Santé et sécurité au travail
L’entreprise s’est dotée de moyens pour optimiser la santé et la sécurité au travail, notamment avec la mise en place de système de management de l’hygiène & sécurité dans les sites industriels et selon le référentiel OHSAS 18001. Aujourd’hui, 93,5 % des sites industriels sont certifiés selon ce référentiel...
Nombre d'accidents du travail dans le Groupe." [See graphic in source.]		Document de référence 2016/2007, p. 57, https://www.pernod-ricard.com/fr/medias/publications-et-rapports/publications/document-de-reference-20162017/		Health and Safety		"Female Staff accounted for 31.6% of the Company’s total employees.
Female Administrative Staff accounted for 4.7% of the Company’s total employees.
Ethnic Minority Employees accounted for 6.5% of the Company’s total employees.
Workforce by Education"  [See graphic in source.]		2015 Sustainability Report, p. 45, http://www.petrochina.com.cn/petrochina/xhtml/images/shyhj/2015kcxfzbgen02.pdf		Fair treatment of employees		"In 2014-2015, PMI sourced tobacco from approximately 30 countries in different regions of the globe, from a range of international and local suppliers, and for a variety of tobacco leaf types (e.g., Flue Cured Virginia, Burley and Oriental).
PMI’s aim is for Agricultural Labor Practices (or ALP) to become fully embedded in all tobacco suppliers’ and farmers’ business and day-to-day farm practices. In 2015, approximately 82% of the tobacco-growing countries in PMI’s supply chain were well advanced in implementing the ALP program and were engaged in work on Phase 2 activities (see graphic on page 13). Not all countries are at the same stage of ALP program implementation. Around 64% of our tobacco-growing countries can be considered fully in Phase 2 with all basic components of the program in place or already with maturity in their approach (e.g., some have 100% farm coverage for the rollout of ALP program activities). Around 18% of countries are engaged in a pilot or trial stage of Phase 2 implementation, testing out methods of rolling out the full ALP approach in a cross-section of farms before nal review and widespread application. In countries where we source from more than one tobacco leaf supplier, there are sometimes di erences in the status of implementation between di erent companies. Approximately 18% of sourcing countries have suppliers in Phase 1. These are advancing too, even where we note complex situations and challenges (e.g., in India where there is a public auction system and where a pilot selective-site program is underway), or where Phase 2 activities are due to start in 2016." [Partial excerpt from disclosure. For more details see source.]		Agricultural Labour Practices (ALP) Program 2014 - 2015 Progress Report, p. 12, http://www.pmi.com/eng/sustainability/good_agricultural_practices/Documents/PHIL3758_ALP%20Brochure_V13.pdf		Child labour in the supply chain, Forced labour in the supply chain, Safe work environment in the supply chain, Income and work hours in the supply chain, Fair treatment in the supply chain, Freedom of association in the supply chain		"The following report is a summary of the 2015 U.S. Tobacco GAP Assessments program, administered by GAP Connections, Inc. and performed by Footprint BenchStrength, LLC..." [Partial excerpt from disclosure. For more details see source.]		U.S. Tobacco GAP Assessment Program
2015 Summary Report - R.J. Reynolds Tobacco Growers, p. 4, http://sustainability.reynoldsamerican.com/documents/2015_Audit_Results.pdf		Child Labour, Forced Labour, Freedom of Association, Health and Safety, Worker housing, Wage and hour compliance		"Although we made an improvement of 2.6 percentage points from 2014, we did not meet our diversity goal for women to represent 20 per cent of senior management by 2015. In 2015, women represented 43 per cent (female: 40; male: 53) of our graduate intake, 25 per cent (female: 3; male: 9) of the board, 18.1 per cent (female: 108; male: 490) of our senior management, and 18.5 per cent (female: 9,237; male: 40,818)(1) of our total workforce. 33.3 per cent of our graduate intake in 2015 comprised nationals from regions where we are developing new businesses.
Throughout 2015 we remained one of the largest private sector employers of Indigenous Australians, with more than 1,500 full-time Indigenous employees, representing approximately 7.3 per cent of our permanent Australian workforce. Further to our permanent Indigenous workforce we also had additional Indigenous contractors working on our Australian mine sites. Our local employment commitments are often managed through directly negotiated agreements with Traditional Owners...
In 2015, 510,143 attendances were recorded for training in leadership, technical and operational skills, and health, safety, and environment courses across the business."		Rio Tinto Sustainable development 2015 - Working for
mutual benefit, Social: 11, http://www.riotinto.com/documents/RT_Sustainable_development_2015.pdf		Gender, Indigenous peoples		"Corporate Responsibility framework
- Percentage of directors who are women: 31%
- Percentage of employees who review and commit to the Code of Conduct: 99%...
- Percentage of employees who have completed the 'Fundamentals of
Privacy and Security Training Program' course: 99.3%...
Finance responsibly
- Number of detailed environmental credit risk assessments in Canada, the US, Europe and the Caribbean: 1,262
- Value of total environmental risk assessments conducted: $8.2 billion
Respect diversity and promote inclusion (percentage of total workforce in Canada)
- Percentage of women 62%
- Percentage of women in middle management and above 46%
- Percentage of women in executive roles 39%
- Percentage of visible minorities 33%
- Percentage of visible minorities in middle management and above 33% 
- Percentage of visible minorities in executive roles 15%
- Percentage of people with disabilities 4.3%
- Percentage of Aboriginal peoples: 1.4%"		2015 Corporate Responsibility Report, p. 13, http://www.rbc.com/community-sustainability/_assets-custom/pdf/RBC-CRR-Report-2015-e.pdf		Diversity		"Social data
Fatalities…
Injuries and process safety incidents... 
Illnesses...
Security…
Gender diversity…
Staff forums and grievance procedures…
Child labour (% of countries with procedures in place)…
Forced labour  (% of countries with procedures in place)…
Integrity...
Contracting and procurement...
Social investment..."
[Partial excerpt from disclosure. For more details see source.]		Sustainability Report 2015, p. 53, http://reports.shell.com/sustainability-report/2015/		Labour rights, Security, Health and Safety		"Les actions déployées dans le cadre de l'accord en faveur de l'insertion des personnes handicapées ont permis en 2015 l'embauche de 34 travailleurs handicapés dont près de 75% en CDI ainsi que l'accueil de 32 alternants et 19 stagiaires...
Safran compte en France plus de 1 700 travailleurs handicapés, soit près de 4,1 % des effectifs
Le taux d'emploi de travailleurs handicapés dans le Groupe est de 4,6 %
Le Groupe a réalisé près de 4,3 millions d'euros de volume d'activité avec les entreprises du Secteur Protégé et Adapté (ESAT / EA)."		Engagements : Notre responsabilité, https://www.safran-group.com/fr/engagements#1		Diversity		"SANTÉ-SÉCURITÉ
Taux de fréquence des accidents avec arrêt de plus de 24 heures (TF1) dans le Groupe à périmètre réel : 1,7
Taux de gravité Groupe à périmètre réel : 0,09 
Nombre d’événements mortels liés au travail de salariés Saint-Gobain : 2
Nombre de sites comptabilisant plus d’un million d’heures travaillées sans accident avec arrêt, et/ou cumulant plus de cinq ans de travail sans accident avec arrêt : 251
Part des sites proposant des visites médicales périodiques régulières à périmètre comparable : 80 %
Nombre de maladies professionnelles en France : 174
Taux d’absentéisme : 3,6 %
Pourcentage de salariés couverts par une protection sociale en France et taux de couverture : 100 % bénéficiant d'un taux de couverture à 95 %
Programmes d’éducation, de formation, de conseil, de prévention et de maîtrise des risques pour aider les salariés en cas de maladie grave : OUI
Extension du programme aux familles : conseil et assistance en cas d'accident grave
Extension du programme aux communautés : parfois en lien avec les associations
Part des accords signés avec les instances représentatives du personnel en matière de santé et de sécurité : 4,9%." [See graphic in source.]		Document de référence 2016, p. 111,  https://www.saint-gobain.com/sites/sgcom.master/files/ddr_2016_vf_.pdf		Health and Safety		—		—		—		"Responsible management of the supplier work environment… 
Third-party Initial Audits on the supplier work environment…
2014… 140...
2015… 170…
2016… 190…
Third-party Closure Audits on the supplier work environment
2014… 50…
2015…76…
2016… 92…" [See table in source.]		Samsung Sustainability Report 2017, p. 33 http://www.samsung.com/us/aboutsamsung/sustainability/sustainabilityreports/download/2017/Samsung_Electronics_Sustainability_Report_2017.pdf		Safe and healthy work environment, Responsible sourcing		"Human rights
Employees trained to human right since 2010…
Supplier-related risks
Number of assessed suppliers that met our CSR [Corporate social responsibility]  requirement…
Occupational health-safety
Lost time injury frequency rate (LTI-FR)...
Motor vehicle accidents (MVA)...
Total occupational diseases recognized...
Social dialogue
Percentage of employees covered by collective bargaining agreements...
Diversity
Proportion of female employees in the total workforce...
Workforce by age...
Employees with disabilities in the workforce..." [See graphic in source.]		CSR indicators table and auditors report, p. 3-7, https://www.sanofi.com/rse/centre_de_ressources/centre_de_ressources.aspx		Health and Safety, Discrimination, Freedom of Association and Collective Bargaining		"Work-related illness rate...
Occupational health and safety…" [See graphic in source.]		Sustainability report 2015, p. 31, http://www.santander.com/csgs/StaticBS?blobcol=urldata&blobheadername1=content-type&blobheadername2=Content-Disposition&blobheadername3=appID&blobheadervalue1=application%2Fpdf&blobheadervalue2=inline%3Bfilename%3D305%5C990%5CSustainability+report.pdf&blobheadervalue3=santander.wc.CFWCSancomQP01&blobkey=id&blobtable=MungoBlobs&blobwhere=1278719350925&ssbinary=true		Employee health		"Gender Diversity
In line with the United Nations Sustainable Development Goal of
achieving gender equality, Schlumberger has been working to address
gender balance within our workforce since 1994, when the company
set an overall target of having women comprise 15% of our workforce
by 2015. We reached this milestone ahead of schedule in 2011. We
are proud that in 2015 women made up 16.2% of the Schlumberger
workforce—double that of the industry worldwide and represents an
increase from 15.8% in 2014. Today, 19% of our salaried population is female. We have three female presidents, four female GeoMarket managers, and 10 female vice presidents. In 2015, we renewed our commitment to gender diversity by setting a new target of having women comprise 25% of our workforce at all levels of the organization by 2020." [See graphic p. 59.]		2015 Global Stewardship Report, p. 58-59, http://media.corporate-ir.net/media_files/IROL/97/97513/global_stewardship/pdf/Schlumberger_GlobalStewardship_2015.pdf		Diversity and equality		"[L]a féminisation (le nombre de femmes au conseil d’administration est passé de 31 % en 2015 à 38,5 % en 2016 et sera à plus de 40 % après l’assemblée générale des actionnaires de 2017) se poursuivent [sic]."		Rapport annuel financier et développement durable - Document de référence 2016, p. 136, http://interactivedocument.labrador-company.com/Labrador/FR/Schneider/documentdereference2016/		Diversity and inclusion		"Improvement of ethical awareness (GRI 412-2)…
Human rights training 3,670
Note- Human rights training: training on preventing sexual harassment during the cyber courses"		CSR Report 2017, p. 99, http://www.shinhangroup.com/kr/common/download/commonDownload.jsp?actionValue=PDF&pathKey=CSRREPORT&fileName=2017_report_eng_download.pdf		Prevent rudeness at work, Labour rights protection		"LTIFR [Lost-time injury frequency rate] employees and contractors…
2017...
Employees 0.51...
Contractors 0.55...
Fatalities...
2017...
Total 8" [See table in source.]		Sustainability Information 2017, p. 26, https://www.siemens.com/investor/pool/en/investor_relations/siemens_sustainability_information2017.pdf		Health and Safety		"We are truly saddened to report a total of 13 fatalities in the last financial year. These incidents were primarily contributed by work place risks such as falls from heights, being hit by vehicles and falling objects. These losses are unacceptable and the Group is determined to mitigate these risks with corrective actions to prevent recurrence of similar incidents. For the year under review, the Group recorded a Lost Time Injury Frequency Rate (LTIFR) of 18.75. This indicator reflects the number of incidents occurring for every 1 million working hours. This high rate is due to integration of newly acquired operating units in New Britain Palm Oil Limited (NBPOL) which contributed to 4,037 additional Lost Time Injury (LTI) cases this year. The LTIFR for the Group without the inclusion of NBPOL was 7.18* which would have been a reduction of 15.43% from the previous year."		Annual Report 2016, p. 41, http://www.simedarby.com/clients/simedarby_group/assets/contentMS/img/template/editor/SDIAR%202015-16.pdf		Safety and health		"(III) Social Performance...
Collective contract coverage (%)...
Social insurance coverage (%)...
Percentage of employees affiliated with the labor union (%)...
Percentage of employees of ethnic group (%)...
Percentage of female employees (%)...
Percentage of female managers (%)... 
Investment in safety training...
Total hours of safety training...
Number of deaths..." [Partial excerpt from disclosure. For more details see source.]		2015 Communication on Progress for Sustainable Development, p. 53, http://english.sinopec.com/download_center/reports/2015/20160329/download/20160329001en.pdf		Labour rights, Health and Safety		"ÉQUILIBRE FEMMES/HOMMES
Part des femmes
Groupe 
2016 59,1% 
2015 59,1%
Managers 
2016 44,2% 
2015 43,3%
Senior management (top 1 000) 
2016 22,2% 
2015 21,2%
Comité de direction (61 membres)
2016 21,3% 
2015 20,0%
Comité exécutif (13 membres) 
2016 23,1% 
2015 15,4%
Conseil d’administration (13 membres)
2016 53,8% 
2015 50,0%
Cadres (pour Société Générale SA en France) 
2016 45,7% 
2015 45,2%...
Société Générale SA en France : l’accord de 2015 relatif à l’égalité professionnelle... fixe des objectifs concrets et mesurables, comme celui d’un taux de 46% de femmes cadres d’ici la fin 2018 (il est de 45,7% à fin 2016), des mesures permettant aux collaboratrices en congé maternité, d’adoption ou parental de rester au fait des transformations en cours au sein des métiers, la méthodologie de suppression des écarts salariaux… Depuis 2008, 12,7 millions d’euros ont été consacrés à la suppression des écarts salariaux injustifiés entre hommes et femmes, à métier, niveau hiérarchique et niveau d’ancienneté équivalent dans l’entreprise ; ce montant a permis la correction de près de 7 500 situations individuelles. Une enveloppe de 1,7 million d'euros y sera de nouveau consacrée en 2017...
[E]n République tchèque, les filiales du Groupe mettent l’accent sur la mise en place de mesures pour faciliter le retour dans l’entreprise après un congé maternité (maintien du lien avec l’entreprise, retour progressif et facilitation du temps partiel, remise à niveau des compétences…). Ainsi, le Maternity programme de Komerčni Banka a permis d’accroître le taux de retour des femmes après un congé maternité, passé de 45% (en 2008) à 65% (en 2016)...
ORIGINES GÉOGRAPHIQUES
La diversité des origines géographiques des collaborateurs permet de représenter au mieux la diversité des métiers, des clients, des pays et des sociétés au sein desquels le Groupe est implanté. Ainsi le Groupe compte :
- 123 nationalités différentes ;
- 58% de collaborateurs non français.
Au sein du Comité de direction, 10 nationalités sont représentées et 23% des membres ne sont pas de nationalité française."		Document de Référence 2017, p. 287, https://www.societegenerale.com/sites/default/files/documents/Document%20de%20r%C3%A9f%C3%A9rence/2017/Societe-Generale-DDR-2017-depot-amf-08032017-FR.pdf		Employment-related discrimination, Diversity		"NUMBER AND LOCATION OF REGISTERED MANUFACTURING FACILITIES PRODUCING TARGET BRAND MERCHANDISE… PERCENTAGE OF AUDITS WITH ACCEPTABLE RESULTS BY COUNTRY/REGION… PERCENTAGE OF CRITICAL ISSUES IDENTIFIED BY COUNTRY/REGION… AVERAGE NUMBER OF HEALTH AND SAFETY ISSUES PER AUDIT… PERCENTAGE OF AUDITS WITH WORKING HOURS AND TIME-OFF ISSUES… PERCENTAGE OF AUDITS WITH WAGE ISSUES… Unannounced audits… Denied Audits… Audits with ‘Noncompliant Results’, 1-YEAR NONCOMPLIANT… Audits with ‘Noncompliant’ Results, ZERO TOLERANCE... 
Total number and percentage of operations in 2016 that have been subject to human rights reviews of human rights impact assessments, by country..." [Titles of graphics. For data in graphics see source.]		2016 Target Corporate Social Responsibility Report, p. 52, https://corporate.target.com/_media/TargetCorp/csr/pdf/2016-Corporate-Social-Responsibility-Report.pdf		Forced labour and human trafficking, Underage labour, Health and Safety, Discrimination, Harassment, Reasonable working hours and overtime, Fair wages, Freedom of Association		"In 2017, we achieved our best-ever safety performance. We had no fatalities, and continued to build on our efforts to improve safety performance and reducing incident frequency. While we are pleased with our improvements, we must remain diligent as we work to reach our ultimate goal of everyone going home safe and healthy every day... 2017 Key Performance Indicators...
Work-related fatal injuries… Zero...
Lost-Time And Disable Injury Frequency… 14% reduction...
Total Recordable Injury Frequency… 12% reduction...
High-Potential Incident Frequency… 14% reduction…
Table 16: Health and Safety Performance...
Table 17: Occupational Diseases Cases...
Table 18: Occupational Disease Cases by Gender...
Table 19: Occupational Disease Rate..." [See tables in source.]		2017 Sustainability Report, p. 58-63, https://www.teck.com/media/Teck-2017-Sustainability-Report.pdf		Health and Safety		—		—		—		—		—		—		"AREA...
Safety and Health...
GOALS...
- LTIFR [lost time injury frequency rate] of <2
- Zero fatalities..."		Corporate Responsibility Report 2016, p. 7, https://www.torexgold.com/assets/docs/reports/20170612__torex-cr-report-2016__english-spreads-web.pdf		Health and Safety		"Be diverse and inclusive to reflect the communities we serve
Women on Board: 36%
Women in Leadership (% in Canada) : 35.7%
Minorities in Leadership (% in Canada): 12.7%
People with Disabilities (% in Canada): 5.9%
Aboriginal Peoples (% in Canada): 1.3%
Be an Environmental Leader
Transactions reviewed against TD’s Environmental & Social Credit Risk Management process, which includes the Equator Principles: 100%...
Strengthen Our Communities
Influence suppliers to use responsible practices: 211"		2015 Corporate Responsibility Report, p. 4, http://www.td.com/document/PDF/corporateresponsibility/2015-Final-CRR_EN.pdf		Responsible finance and investing, Diversity and inclusion		"These programs [improvement programs] enable dialogue with the transporters and lead to an assessment which, if necessary, is followed up by an improvement plan, then a follow-up inspection. Between 2012 and 2015, 98 percent of the transporters in our retail business units in Africa and the Middle East were inspected and 28 percent of the contracts were terminated due to proven non-compliance and non-improvement. In 2015, 172 initial and 35 follow-up inspections were performed. Given these results, we intend to extend this program to Marketing & Services in the Latin America and Asia Pacific Regions."		Human Rights Briefing Paper, p. 23, http://www.sustainable-performance.total.com/sites/analystecsr/files/atoms/files/total_human_rigths_briefing_paper_july_2016.pdf		Just and favourable conditions of work and safety		—		—		—		—		—		—		[This excerpt is a generic statement not linked specifically to one or more salient issues.] 
"There was a 60% decrease in the number of non-conformances found in 2013 to 2014 for those suppliers who had an initial audit and then a full re-audit 12 months later."		Human Rights Report 2015, p. 56, https://www.unilever.com/Images/unilever-human-rights-report-2015_tcm244-437226_en.pdf		Fair wages, Health and Safety, Working Hours		"During 2016, 837 of our guest workers have been repatriated upon completion of their employment tenure. Another 437 guest workers went back on leave to their respective home countries with the majority returning back to resume their employment at UP [United Plantations]. Nevertheless, 84 guest workers that had gone on leave did not return." [See graphic in source.]		Annual Report 2016, p. 68, http://www.unitedplantations.com/Files/PDF/Announcements/Annual%20Report%202016%20.pdf		Guest workers' rights		"U.S. Bancorp Workforce Demographics
The following table shows certain demographic information about U.S. Bancorp’s employees. Our company’s employee base reflects the demographics of its main business markets, many of which are in the Midwest and Central areas of the United States.
- White 
- Asian 
- Black or African American 
- American Indian/ Alaskan Native 
- Hispanic or Latino 
- Two or More Races 
- Native Hawaiian or Other Pacific Islander 
- Females"		U.S. Bancorp Workforce Demographics, https://www.usbank.com/careers/diversity/workforce-demographics.html		Diversity and inclusion		—		—		—		"Demands for Customer Data (Outside of the United States)…
Blocking Demands" [See graphic in source.]		Verizon’s Transparency Report for the First Half of 2015 - International Report, p. 1, 3, http://www.verizon.com/about/portal/transparency-report/wp-content/uploads/2016/01/Verizon-Transparency-Report-International.pdf		Privacy		"Women employees by business line, with change…
2016…
Total women employees: 26,930; As a % of the total workforce: 15%
2015
Total: 26,906
2016/2015 
Change: 0%" [See table in source.]		2016 Annual Report, p. 176, https://www.vinci.com/publi/vinci/2016-vinci-annual-report.pdf		Equality and diversity		—		—		—		"Ces valeurs [diversité, non-discrimination, égalité des chances] sont intégralement reprises dans le Code of Conduct, mis en place par Universal Music Group et révisé en 2016, sur lequel la quasitotalité des salariés ont été formés.
10 021 salariés d’UMG ont suivi une formation sur la nouvelle version du Code of Conduct…
Six femmes (sur 12 membres au 31 décembre 2017) siègent au Conseil de surveillance de Vivendi soit un taux de 54,5 %, le représentant des salariés n’étant pas pris en compte pour le calcul de ce pourcentage conformément aux dispositions législatives (loi n° 2011-103 du 27 janvier 2011).
Le taux de féminisation du Comité de Direction de Vivendi est de 44 % et la part des femmes aux séminaires des 'Co-founders' est passée de 11 % en 2014 à 23 % en 2017.
Outre les deux femmes accueillies en 2015 au Comité exécutif d’Universal Music Group, et le recrutement de sept femmes à des niveaux Executive Vice President ou Senior Vice President en 2016, Universal Music France a nommé une femme à la tête du premier label français.
Chez Groupe Canal+, une cinquième femme a été nommée au Comité exécutif, représentant un taux de féminisation de 26 % ; le Comité de management est composé de 35 femmes sur un total de 94, soit un taux de 37 %...
UMG Italie compte cinq salariés en situation de handicap soit un
taux de l’ordre de 4 % de ses effectifs..."		Rapport annuel 2017, p. 83, 85, https://www.vivendi.com/wp-content/uploads/2018/03/Vivendi-Rapport-annuel-Document-de-reference-2017.pdf		Harassment and non discrimination		"STRATEGY… COMMITMENT… PROGRESS...
Opportunity: 
- Economic mobility and inclusion: progress against commitments…
- Promoting the growth of suppliers, local manufacturing and small businesses: Progress against commitments…
Sustainability...
- Supporting measurement and disclosure...
- Provide affordable, healthier and safer food and products..." [Partial excerpt from disclosure. For more details see table in source.]		2017 Global Responsibility Report, p. 176-186, https://cdn.corporate.walmart.com/6c/d4/d2a7f2c644c9a696063b083ca932/wmt-2017-grr-report-final.pdf		Diversity and inclusion, Economic inclusion, Providing affordable healthier options, Compensation and working hours, Health and Safety		"Associates
Mexico | Central America
% [Women] | %[Men]
Total
Executives
Non executives
Trained
Promotions…
Total number and rates of new employee hires and employee turnover by age group, gender, and region… Type of injury and rates of injury, occupational diseases, lost days, and absenteeism, and total number of workrelated fatalities, by region and by gender… Workers with high incidence or high risk of diseases related to their occupation… Composition of governance bodies and breakdown of employees per employee category according to gender, age group, minority group membership, and other indicators of diversity… Ratio of basic salary and remuneration of women to men by employee category, by significant locations of operation… Number of grievances about labor practices filed, addressed, and resolved through formal grievance mechanisms… Total number of incidents of discrimination and corrective actions taken... Number of grievances about human rights impacts filed, addressed, and resolved through formal grievance mechanisms" [See source for graphics relating data.]		2014 Financial and Corporate Responsibility Report, p. 39,127,129-130,132-133, 135, http://www.walmex.mx/informe/2014/en/pdf/WALMEX_2014_ENG_completo.pdf		Discrimination, Health and Safety		"ESRM due diligence review summary
Our ESRM progress in 2015 is summarized by the following metrics:
- Number of companies screened for environmental and social incidents using third-party risk analytics: 300
- Percentage increase in the number of due diligence reviews performed by ESRM over previous year: 36%
- Percentage of transactions reviewed by region using headquarters of client: 91%-US 9%-Canada or UK
- Percentage of transactions broken down into different risk ratings:
Low:12% Medium:86% High:2%"		Environmental and Social Risk Management
2015 Statement and Report, p. 4, https://www08.wellsfargomedia.com/assets/pdf/about/corporate-responsibility/environmental_lending_practices.pdf		Environmental and social risk management in finance activities		"Our data
Total recordable injury frequency rate (TRIFR)...
Lost time injury frequency rate (LTIFR)...
Workers' compensation claims...
Indigenous employment...
Employees by gender and employment type (as at 30 June 2015)...
Employees by gender and age (per cent)..." [See graphic in source.]		Our data, http://sustainability.wesfarmers.com.au/our-data/our-data/		Safe workplaces, Inclusive work environment		"Inclusion and diversity
Full year responses and achievements…
- Reached 50% women in leadership roles and exceeded 40% women in general management positions;
- Indigenous employment parity was maintained, whereby the proportion of Indigenous Australians employed is 4%, reflecting the proportion of Indigenous Australians in the wider Australian population.
Performance against sustainability objectives...
Full year 2017 performance...
- Recruited an additional 177 people who identify as Aboriginal and Torres Strait Islander peoples, bringing to 628 those recruited and exceeding our three year goal of 500 by 2017"		2017 Annual Report, p. 114-115, https://www.westpac.com.au/content/dam/public/wbc/documents/pdf/aw/ic/2017_Westpac_Annual_Report_Web_ready_&_Bookmarked.pdf		Workplace diversity, accessibility and flexibility		—		—		—		—		—		—		—		—		—		"Approximately 80% of our total water withdrawal consisted of mine water, and 7% was withdrawn from local surface waters, showing an improvement from 2015. Our absolute water consumption remained relatively constant around 23 million m³ of water. Water reused and recycled consisted of 70% of our total water used, which is in line with 2015...
We had another year without any material spills at our sites. In short, we consider a spill material if it has the potential to aﬀect the environment and water quality in the areas that we operate in."		Material Issues Report, p. 24-25, http://s22.q4cdn.com/899716706/files/doc_downloads/2016-Yamana-CSR-21-06-17-final-for-posting.pdf		Right to water and sanitation		—		—		—

		"Gender diversity (% women)
- total... 2017: 46%... 2016: 47%
- subtop... 2017: 28%... 2016: 26%
- top... 2017: 25%... 2016: 25%...
According to the Employee Engagement Survey, 83% of our staff are positive about the inclusive environment at the bank. This is 10 percentage points above the norm in the financial services sector…
In line with the group's diversity policy, ABN AMRO strives to meet the gender target of 30% for both the Supervisory Board and the Executive Committee. ABN AMRO Group currently meets this target for the Supervisory Board. The diversity target was not met for the Executive Committee, where 22% (2 out of 9) of its members in 2017 were female. Due to structural changes within the previous Managing Board, two new female colleagues were appointed in 2017, thus increasing the percentage of women in the Executive Committee from 14% to 22%."		Annual Report 2017, p. 3, 21, https://www.abnamro.com/en/images/Documents/050_Investor_Relations/Financial_Disclosures/2017/ABN_AMRO_Group_Annual_Report_2017.pdf		Discrimination		"As of year-end 2017, the team at La India has worked a record 6,483,354 hours without a lost-time accident – that is an astounding 3 years and 8 months when all workers returned home safe and sound to their families. In both 2017 and 2016, the complex achieved its goal of “0” lost-time accident and eliminated all restricted work assignment cases. Our zero harm safety culture has also been adopted by contractors on site, with their last lost-time accident occurring in 2014 and restricted work case in 2015."		Sustainable Development Report 2017 - La India Builds an Impressive Safety Culture, http://sustainabledevelopment.agnicoeagle.com/2017/en/la-india-builds-an-impressive-safety-culture/		Safe and healthy workplace		—		—		—		"La nationalité
Les cadres dirigeants d’Air Liquide sont issus de 30 nationalités différentes. Le Conseil d’Administration du Groupe compte, quant à lui, six nationalités.
Le genre
L’égalité entre hommes et femmes est un point essentiel dans l’expression de cette diversité. Ainsi entre 2003 et 2016, le pourcentage de femmes parmi les ingénieurs et cadres est passé de 14 % à 30 % (a).
Notons que le pourcentage de femmes ingénieurs et cadres est supérieur au pourcentage global de femmes dans l’ensemble du Groupe (28  %) (a) et illustre ainsi la représentativité des femmes dans l’encadrement d’Air Liquide. Les femmes représentent 40 % des salariés considérés comme hauts potentiels. Cinq femmes sont aujourd’hui membres du Conseil d’Administration du Groupe...
Le handicap
En 2016, les collaborateurs en situation de handicap représentent 1,4 % des effectifs du Groupe dans le monde...
En France, depuis 2007, le taux d’emploi de personnes en situation de handicap chez Air Liquide a plus que doublé" [See graphic in source.]		Document de référence 2016, p. 103-104, https://www.airliquide.com/sites/airliquide.com/files/2017/03/08/air-liquide-document-de-reference-2016.pdf		Discrimination		"Our workforce already spans four generations with more than 130 nationalities and over 20 languages spoken."		Working at Airbus, http://company.airbus.com/careers/Working-for-Airbus.html#chapter-05		Diversity and inclusion		"In 2016, 401 people with disabilities worked in ALFA’s companies."		2016 Corporate Social Responsibility Report, p. 7, http://www.alfa.com.mx/down/ALFA_Rsoc16_i.pdf		Diversity and equal opportunity		"- 325: assessments completed by third parties, including GAP assessments and social compliance audits
- 100%: percentage of completed planned GAP assessments of domestic tobacco growers
- 2: number of completed pilots to improve assessments of labor practices on farms"		2015 Corporate Responsibility Progress Report, p. 29, http://www.altria.com/Interactive/2015CRReport/index.html		Child and forced labour, Freedom of Association, Non-discrimination, Workplace safety, Wages, benefits and working hours, Employment eligibility		—		—		—		"Notwithstanding our occupational health and safety e orts, in 2016 we recorded several instances of work-related injuries, dis- eases, and fatalities.
Injuries, occupational diseases and fatalities 2016...
Total...
Injuries...
Women... 1,085...
Men... 2,032...
Occupational diseases...
Women... 88...
Men... 109...
Fatalities... 
Women... 3...
Men... 8...
Injuries, occupational diseases and fatalities (subcontractors) 2016...
Total...
Injuries...
Women... 46...
Men... 1,378...
Occupational diseases...
Women... 20...
Men... 12...
Fatalities... 
Women... 0...
Men... 1..." [See graphic in source.]		2016 Sustainability Report, p. 34-35, http://www.americamovil.com/sites/default/files/2017-07/AMXIS16ING_1807_Final.pdf		Occupational health and safety		—		—		—		"In 2018, nearly 3,400 employees and contractors participated in security- related human rights training and relevant employees received induction or refresher training on security and human rights...
70% of our permanent workforce is represented by work councils, trade unions or other bodies...
24% of our global procurement expenditure targeted for self-assessments and potential audits...
53% of our operations have developed implementation plans to comply with the SHE [Safety, Health and Environment] way..."		Sustainability Report 2018, p. 63-64, https://www.angloamerican.com/~/media/Files/A/Anglo-American-PLC-V2/documents/annual-updates-2019/aa-sustainability-report-2018.pdf		Labour rights, Security, Safety, health and environment		"Safety Performance Results
Lost Time Injuries (LTI)…
TRI…
Fatalities…
Days Lost Due to Injury (supply own)…
Global Severity Rate" [Partial excerpt from disclosure. For more details see graphic in source.]		2015 Global Citizenship Report, p. 29, http://www.ab-inbev.com/social-responsibility/global-citizenship-report/_jcr_content/contentPar/download/file.res/Download%20our%202015%20Global%20Citizenship%20Report		Workplace safety and health		"Table 1: Device Requests July 1 - December 31, 2015...
Table 2: Account Requests July 1 - December 31, 2015...
Table 3: Emergency Requests July 1 - December 31, 2015...
Table 4: National Security Requests July 1 - December 31, 2015..." [See tables in source.]		Report on Government Information Requests July 1 - December 31, 2015, p.2-4, http://images.apple.com/legal/privacy/transparency/requests-2015-H2-en.pdf		Privacy		"In 2016, the Company made a partnership with more than 50,000 oil palm farmers in more than 2,000 farmers’ groups in cultivating the oil palm plantation of more than 200,000 hectares. This partnership produced more than 3.6 million tons of raw material supply to the Company’s palm oil mills with a transaction value paid to farmers of Rp 5.51 trillion."		2016 Sustainability Report, p. 77, http://www.astra-agro.co.id/images/stories/Article/SR_2016.pdf		Smallholders in supply chain		"During 2016, no threats were identified to the freedom of association or collective bargaining rights of the company’s employees."		Annual Sustainability Report 2016, p. 51, http://www.asur.com.mx/assets/files/es/inversionistas/informacion-financiera/sostenibilidad/ASUR%20Annual%20Sustainability%20Report%202016.pdf		Collective bargaining		"2014 Key Performance Indicators
- Total 50-state workforce diversity: 35 percent women; 41 percent people of color
- Total 50-state management diversity: 37 percent women; 35 percent people of color
- Total 50-state workforce retention rate: 88 percent women; 90 percent people of color
- Total 50-state employees members of an Employee Resource group: more than 86,300"		Workforce Diversity, http://about.att.com/content/csr/home/issue-brief-builder/people/workforce-diversity.html		Diversity		—		—		—		"In 2017, we met or exceeded our safety performance targets. Every one of our ~5,000 employees went home to their family every single day, the ultimate goal of safe production and zero harm. 2017 was our second consecutive year without a fatality. Our 2017 Lost Time Injury Frequency Rate (LTI FR) globally was reduced by over 50%, to an all-time low of 0.41 (based on 200,000 man-hours), reduced from 0.85 in 2016. Our Total Recordable Injury (TRI) Frequency Rate (based on 200,000 man-hours) for 2017 was 1.17."		Responsible Mining Report 2017, p. 58, http://www.b2gold.com/_resources/reports/B2Gold_RMR2017_Web.pdf		Occupational health and safety		"PERFECT HSE DAYS… LEADING INDICATORS… LAGGING INDICATORS: HEALTH AND SAFETY" [See graphic in source]		2017 Baker Hughes HSE Annual Report, p. 26, http://public.bakerhughes.com/ebrochure-files/2015_Baker_Hughes_HSE_Annual_Report.zip		Healthy and safe work environment		"Total Number of Employees Based on Gender
2015
92,31% Male
7,69% Female
Excluding Day Laborers" [See graphic in source.]		2015 Sustainability Report, p. 39, http://www.bakriesumatera.com/images/stories/csr/SR/SR_BSP_2015.pdf		Equal opportunities		"GLOBAL WORKFORCE BY GENDER… 
U.S. WORKFORCE BY GENDER…
DIVERSE RACES AND ETHNIC BACKGROUNDS…
U.S. EMPLOYEE DIVERSITY IN 2015…" [See graphic in source.]		2015 Business Standards Report
and Environmental, Social and
Governance Addendum, p. 91-92, http://about.bankofamerica.com/assets/pdf/Bank-of-America-2015-ESG-Report.pdf		Diversity and inclusion		—		—		—		"We regret to report that we had one fatality and one significant workplace injury in 2016. Meckson Kakompe was fatally injured in Lumwana during a haul truck fire. He was just 32 and is survived by a wife and five children. A Barrick Goldstrike employee, suffered a significant injury during a safety training simulation. After a many months of recovery, he is back at home and has been cleared for sedentary duty."		2017 Human Rights Report, p. 40, http://barrick.q4cdn.com/808035602/files/responsibility/2017/Barrick-Human-Rights-Report.pdf		Safety and health		"Human rights
Conduct annual reviews for alignment with the Voluntary Principles on Security and Human Rights and implement improvement plans to close out identified gaps: Achieved.
Annual reviews for alignment with the Voluntary Principles on Security and Human Rights were conducted and improvement plans are being implemented where required.

Community
No significant community incidents resulting from operations at our operated assets: Not achieved. 
There were two significant community incidents during FY2015, both being collisions on public roads." [See graphic in source.]		Sustainability Report 2015, p. 6, http://www.bhpbilliton.com/~/media/bhp/documents/investors/annual-reports/2015/bhpbillitonsustainabilityreport2015_interactive.pdf		Security, Indigenous peoples, Communities		"PROJECT FINANCE TRANSACTIONS THAT HAVE REACHED FINANCIAL CLOSE IN 2016
The table below provides a breakdown of the 17 Project Finance transactions that have reached financial close in 2016, and to which the Equator Principles were applicable. Breakdowns are provided by Category (A, B, or C) and then by sector, region, country designation, and by whether an independent review has been carried out.
Most of these transactions were initially reviewed by the CIB CSR team in either 2015 or 2016...
*It should be noted that the Independent Review can be performed either by a dedicated environmental & social consultant, or by the technical consultant, when its environmental & social expertise was considered acceptable given the characteristics of the project...
PROJECT-RELATED CORPORATE LOANS THAT HAVE REACHED FINANCIAL CLOSE IN 2016
During the reporting period, 6 Project-Related Corporate Loans to which the Equator Principles were applicable reached financial close. All were Export Finance buyer's credit transactions...
PROJECT FINANCE ADVISORY MANDATES AWARDED IN 2016
During the 2016 reporting period, BNP Paribas was awarded one Project Finance Advisory mandate to which the Equator Principles were applicable: a Category B project in a Non-Designated country in the Americas, in the Power sector (thermal), for which an Independent Review was carried out.
ADDITIONAL REPORTING PROJECT COSTS
The reporting below, based on total projects costs, provides an additional perspective on the influence that EPFIs as a whole, incl. BNP Paribas, can have as 'promoters of good E&S practice' on the global project financing market, which is comprised of both EPFIs and non-EPFIs..." [Partial excerpt from disclosure. For more details see tables in source.]		Reporting on Equator Principles Implementation, p. 6-8, https://group.bnpparibas/uploads/file/2017_05_equator_principles_reporting_for_the_year_2016.pdf		Rights of local communities in finance and investment activities, Workers' rights in finance and investment activities		—		—		—		"BP employees by gender (% women)
All staff 2013 30%, 2014 31%, 2015 32%
Graduate hires 2013 33%, 2014 37%, 2015 46%
Group leaders 2013 18%, 2014 18%, 2015 19%
Executive team 2013 9%, 2014 9%, 2015 9%" [See graphic in source.]		BP Sustainability Report 2015, p. 23, https://www.bp.com/content/dam/bp/pdf/sustainability/group-reports/bp-sustainability-report-2015.pdf		Workforce welfare		Our SAFL [Sustainable Agriculture and Farmer Livelihoods] Key Indicators
Human Capital…
Social Capital…
Physical Capital…
Natural Capital…
Financial Capital…" [See graphic in source.]		Sustainability Report 2016, p. 15,  http://www.bat.com/group/sites/uk__9d9kcy.nsf/vwPagesWebLive/DO9DCL3P/$FILE/medMDAKJK4B.pdf?openelement		Farmer livelihoods		"FEMALE REPRESENTATION The board believes gender diversity is important, and our diversity policy requires at least 25% of directors to be female. We currently have three female directors, representing 27% of the board, including Kate Jackson, a new director who was appointed to the board on January 1, 2017.
ABORIGINAL REPRESENTATION The board is committed to building long-lasting and trusting relationships with communities where we operate, and a significant portion of Cameco’s operations are in northern Saskatchewan. Our diversity policy requires at least one director to have an aboriginal background and be from Saskatchewan to bring an understanding of the culture, heritage, values, beliefs and rights of the local indigenous peoples to the board... 
Cameco is committed to living a strong safety culture and pursuing continual improvement. Injury rates were stable, but it did not meet one of two main safety targets for the year. Average radiation doses remained low and stable.
2016 COMPENSABLE TARGETS...
DART was in line with the target, resulting in 96% achievement of the target" and that"TRIR was higher than our 2016 target, performance did not reach our threshold target."		2017 Management Proxy Circular, p. 27, 49, 74, https://s3-us-west-2.amazonaws.com/assets-us-west-2/annual/cameco-2017-management-proxy-circular.pdf		Health, safety, and environment, Work diversity, anti-discrimination, and anti-harassment, Indigenous people		"Non-financial information...
Our people… 2016...
Breakdown of workforce by age (%)...
Under 30… 15...
31-40… 35...
41-50… 26...
51 and over… 24...
Breakdown of workforce by gender (%)...
Male… 88...
Female… 12...
Female employees by level (%)...
Executive positions... 13...
Non-executive positions... 30...
Operational positions... 3...
Male to female wage ration... 1.08...
Employees that perceive they are enabled to perform their job effectively (PEI - Performance Enablement Index) (%)... 76...
Employees that are engaged to the company (EEI - Employee Engagement Index) (%)... 76...
Participation rate in engagement survey (%)... 75...
Employee turnover rate (%)... 9.4...
Employees represented by an independent union or covered by a collective bargaining agreement (%)... 40...
Notice to employees regarding operational changes (average days)... 30...
Performance Management (scale 0-5 points)... 3.48...
Succession Coverage (%)... 1.82...
Countries with practices to promote local hiring (%)... 73...
Training provided by operations (average hours)...
Executive positions... 25...
Non-executive and operational positions... 16...
Online courses through CEMEX Online Training Platforms (No.)... 262...
Employees with access to CEMEX Online Training Platforms (No.)... 25,266..."		2016 Integrated Report, p. 181, https://www.cemex.com/documents/20143/0/IntegratedReport2016+(6).pdf/3ed972c6-fd93-4381-0ec7-e73afc69ef6b elimination of discrimination; equal opportunity and fair compensation		Elimination of discrimination, Freedom of Association, Equal opportunity and fair compensation		"Percent women in total workforce - 2017: 25
Percent women represented at mid-level and above - 2017: 16"		2017 Corporate Responsibility Report Highlights, p. 27, https://www.chevron.com/-/media/shared-media/documents/2017-corporate-responsibility-report.pdf		Diversity and inclusion		—		—		—		—		—		—		—		—		—		—		—		—		"Indicators of Performance Gaps
Child Labor...
Forced Labor...
Abuse of Labor...
Freedom of Association...
Discrimination...
Wages and Benefits...
Work Hours and Overtime...
Health & Safety..."		Data based on indicators designed to assess risks or impacts (e.g., the identified number of sexual harassment incidents employee deaths or injuries, instances where internet user data was passed to governments and on what basis)., indicator-based data, Tracking Performance Examples		Land rights, Safe and healthy workplace, Valuing diversity, Child Labour, Forced labour and human trafficking, Migrant labour, Hours of work, Wages and Benefits, Freedom of Association and Collective Bargaining		"WORKFORCE… 
Non-Unionized… 30,939...
Unionized… 57,490...
Total Own… 88,429...
Third Parties… 13,222...
Total… 101,652...
PERSONNEL...
Per Gender
88% Men
12% Women
Per Age Range
55% 18 to 34 years old
30% 35 to 44 years old
15% +45 years old" [See graphics in source.]		Accelerating Towards Excellence: Sustainability Report Coca-Cola FEMSA 2016, p. 32-33, http://www.femsa.com/sites/default/files/Coca-Cola-FEMSA-Sustainability-Report-2016.pdf		Diversity, inclusion and non-discrimination, Freedom of Association and Collective Bargaining		"With a strong response rate (88 per cent, up 5 per cent from 83 per cent in 2016), the results are a good indicator of the areas we are performing well in and those we can improve. Our overall employee engagement score is 78 per cent, a 1 per cent increase from the previous year. The areas of strength are in relation to diversity and inclusion, aligning team activities to our vision and individuals being clear on their own accountabilities. The areas we have opportunities to improve are employees believing that speaking up will make a positive difference and feeling that others are clear on their accountabilities.
'Your Voice' Employee engagement score
2015: 81%
2016: 77%
2017: 78%"		Corporate Responsibility Report 2017, p. 38, https://www.commbank.com.au/content/dam/commbank/about-us/shareholders/pdfs/corporate-responsibility/2017/2017-corporate-responsibility-report.pdf		Diversity and inclusion		"Social Indicators Implementation- Human Rights & Indigenous Peoples
Risk Assessment and Tracking...
Communication & Training...
Consultation & Engagement...
Agreement...
Relocation...
Supplier Engagement...
Supplier Code of Conduct...
Supplier Inclusion..." [See graphic in source]		Interfaith Center on Corporate Responsibility
Indigenous Peoples Update, p. 8-9, http://www.conocophillips.com/sustainable-development/Documents/ICCR-IndigenousPeoples%20FINAL.pdf		Indigenous issues and rights, Company and suppliers labour standards		"Women Empowerment… Jobs created for Women… Women trained… Women with secured or increased revenu" [See graphic in source.]		Women Empowerment, p. 40-41, http://danone-danonecom-prod.s3.amazonaws.com/user_upload/Sustainability/booklet_women_empowerment_vd_01.pdf		Women's empowerment		Early 2017 numbers show great progress in the process plant, where 43% of our operators, refiners and metallurgical technicians are Aboriginal, of which 25% are from IBA [impact and benefit agreements] partner communities.'		Aboriginal communities, http://sustainability.detourgold.com/corporate-responsibility/community/aboriginal-communities/default.aspx#case		Aboriginal communities		—		—		—		"TRAINING
In 2015, Enbridge employees and contractors completed over 139,123 hours of safety training and participated in over 363 emergency response exercises, drills and equipment deployments, building their safety knowledge and skills."		Enbridge Inc. 2015 CSR Report, p. 71, https://www.enbridgegas.com/assets/docs/ENB_CSR_2015.pdf		Health and Safety		"Indicateurs sociaux
Nombre de collaborateurs... 
Taux de fréquence interne des accidents de travail... 
Femmes dans l’effectif (%)... 
Indicateurs sociétaux
Activités industrielles couvertes par un mécanisme adapté
de dialogue et de concertation avec les parties prenantes (%)... 
Sites sensibles avec un plan de gestion concertée et intégrée de l'environnement (%)... 
Indicateurs de gouvernance
Taux de participation au Conseil d'Administration (%)... 
Taux de mixité du Conseil d'Administration (%)... 
Cadres dirigeants formés à la lutte contre la corruption (%)... 
Entités ayant une démarche RSE pour la gestion de leur chaîne d’approvisionnement (%)... " [See graphic in source]		Rapport intégré 2017, p. 49, https://bvdatastore.engie.beevirtua.com/media/9b091935-66a4-48c6-9bdc-54982f2600b0/resource/4c848dd0-5821-11e7-ab01-8d667cefd513/POD_ENGIE_Rapport-Integre-2017_fr_rev01_work_ld.pdf		Health and Safety, Non-discrimination and diversity		"Employee diversity – Background...
- Executives with a back- ground other than Swedish (Top 250 positions)...
- Executives with a back- ground other than Swedish (Executive Leadership Team)...
- Employee diversity – Female representation...
- Overall workforce Line manager...
- Executive (Top 250 positions)...
- Executive Leadership Team... 
- Board of Directors
Employee diversity – Age and gender 2016…
- Female...
- Male...
Responsible sourcing...
- Auditors...
- Audits...
- Assessments
Occupational health and safety...
- Fatalities (Ericsson employees)...
- Major incidents (Ericsson employees)...
- Fatalities (Supply chain and others)...
Major incidents (Supply chain and others)..." [See graphic in source.]		Technology for Good: Ericsson Sustainability and Corporate Responsibility Report 2016, p. 33, https://www.ericsson.com/assets/local/about-ericsson/sustainability-and-corporate-responsibility/documents/2016-corporate-responsibility-and-sustainability-report.pdf		Labour rights		"Cet engagement de l’Entreprise et de ses partenaires sociaux à mettre en œuvre de manière concrète une politique volontariste, responsable et cohérente, s’est traduit notamment par une progression du taux d’emploi de salariés déclarés en situation de handicap de 3,44 % en 2007 à 5,36 % en 2015.
Au 31 décembre 2016, la part des salarié(e)s et partenaires dans le capital atteint 8,4 % du capital et 14,5 % des droits de vote.
Pourcentage des salariés actionnaires : 21.5%.
Organisation du dialogue social: 
Fin 2015, le Groupe a lancé sa 5e enquête d’opinion auprès de l’ensemble de ses employés, qui a obtenu un taux de participation élevé, de près de 80 %. Il apparaît que 93 % des salariés déclarent être satisfaits de travailler chez Essilor et que la satisfaction moyenne sur l’ensemble des questions est de 85 %. Ces résultats sont en progression par rapport à la dernière enquête.
Bilan des accords collectifs : 41% des filiales avec des accords collectifs."		Docuement de référence 2016, p. 220-221, https://www.essilor.com/essilor-content/uploads/2017/05/Document_Reference_2016_Essilor-e-accessible.pdf		Diversity, Freedom of Association and Collective Bargaining		—		—		—		—		—		—		"Number of Female Employees by Position in the Fast Retailing Group…
Percentage of female managers by 2020…
Number of Employees with Disabilities in the Fast Retailing Group…" [See graphic in source.]		CSR Report 2016, p. 36-37, http://www.fastretailing.com/eng/csr/report/pdf/csr2016_e.pdf#page=1&pagemode=thumbs&zoom=80		Discrimination		"In our work centers and among our significant suppliers, we have identified no threats or violations of the freedom of association and right to adhere to collective bargaining contracts."		Integrating Sustainability, Actions Creating Value: FEMSA Sustainability Report 2016, p. 44, http://www.femsa.com/sites/default/files/2016_FEMSA_Sustainability_Report.PDF		Freedom of Association and Collective Bargaining		—		—		—		"2017 GHG Emissions From Ford Operations and Use of Sold Products [in million metric tons]
Ford Facilities: 3.1
- Per Vehicle: 0.47
Use of Sold Products: 161"		Sustainability Report 2017/18, p. 16, https://corporate.ford.com/content/dam/corporate/en/company/2017-18-Sustainability-Report/sr17.pdf		Climate change, Air quality		—		—		—		"Fires
Planted areas affected by fires (hectares)
FY 2015… 3.36
FY 2016... 1.02
Unplanted areas affected by fires (hectares)
FY 2015... 0 
FY 2016... 0
Total fire incidences
FY 2015... 8
FY 2016... 7" [See graphic in source.]		Sustainability Report 2016, p. 44, http://www.gentingplantations.com/wp-content/uploads/2017/03/GENP2016_SR.pdf		Fire prevention		"62% reduction in fatalities since the introduction of SafeWork in 2013… 52% improvement in our lost time injury frequency rate (LTIFR) since 2010."		Sustainability Report 2015, p. 37, http://www.glencore.com/assets/sustainability/doc/sd_reports/2015-Sustainability-report.pdf		Safety and health		"KEY STATISTICS
We reduced all injury frequency rate (AIFR) by 11%, from 282 reported injuries in 2015 to 221 in 2016. We reduced our Lost Time Injury Frequency Rate (LTIFR) by 4%, from 55 reported lost time injuries in 2015 to 47 in 2016. Over 312,000 safety engagements with employees and contractors were completed by our mine management teams across our operations. Over 124 PFOs were reported in 2016, compared to 107 in 2015. This increase is largely due to greater awareness and reporting of incidents that had the potential of fatal consequences."		2016 Sustainability Report: Responsible Mining, p. 111,  http://csr.goldcorp.com/2016/_pdf2print/pdfs/0_0_goldcorp_csr_2016_full.pdf		Safety and health		"Frequency and severity rate of work-related accidents in 2014 and 2015...
Number of fatalities in plantations and mills (2014, 2015…" [See graphics in source.]		Sustainability Report 2015, p. 52-53, http://goldenagri.com.sg/pdfs/Sustainability/GoldenAgri_SR_2015.pdf		Occupational health and safety		"Goldman Sachs U.S. workforce demographics…" [Partial excerpt from disclosure. For more details see graphic in source.]		Key metrics and indicators, http://www.goldmansachs.com/s/esg-report/content/11/GS_ESG_2015_Metrics.pdf		Diversity and equal employment		"Our workforce composition*…
Gender…
Ethnicity…" [See graphic in source.]		Diversity - Commitments, https://diversity.google/commitments/		Diversity		"Types of injury, rate of accidents with injuries, occupational illness rate, lost days rate, absenteeism rate and fatalities" [See table in source.]		2016 Integrated Annual Report, p. 92, http://www.grupobimbo.com/informe/en/pdf/bimbo_2016_eng.pdf		Employee health and safety		—		—		—		"Our US mining operations once again achieved the lowest incidents and severity indices in their history, with an incident rate that is 57% below the national average…
Thanks to our collaborators’ work and commitment, we have managed to reduce the accident rate by 40% and their severity by 60% in the last 5 years. These efforts are a result of actions aimed to improve our processes to care for the physical integrity of our collaborators." [NB. This excerpt pertains to the mining division.]		2016 Annual Report, p. 64, http://www.gmexico.com/site/images/documentos/en/anual_report2016.PDF		Occupational health and safety		"Fatalities per year…
Incident Causal Factors for high-potential HSE [Health, Safety and Environment] incidents…
High Potential Incidents per Year for high-potential HSE incidents…
Near-Miss Incident Rate per 200,000 hours worked…" [See graphic in source.]		2015 Sustainability Report, p. 18-19, http://www.halliburton.com/public/pubsdata/sd/sustainability-report-2015.pdf		Health and Safety		"Supplier Compliance Levels in Detail... we disclose the compliance level of our entire supplier base in detail, down to every single question from our Full Audit Programme..." [Partial excerpt from disclosure. See graphic in source.]		Supplier Compliance Levels in Detail, http://sustainability.hm.com/en/sustainability/downloads-resources/resources/supplier-compliance.html#cm-menu		Fair Living Wage, Health and Safety, Forced Labour, Discrimination and Harassment, Child Labour, Freedom of Association and Collective Bargaining, Working Hours, Access to Water		"Employees (FTE) by region…
Exchange meeting participation (% of employees that attended a 2015 meeting) : 53%
Employee retention: 84.1%
Gender diversity statistics" [Partial excerpt from disclosure. For more details see graphic in source.]		Strategic Report 2015, p. 38, http://www.hsbc.com/~/media/hsbc-com/investorrelationsassets/hsbc-results/2015/annual-results/hsbc-holdings-plc/hsbc-holdings-plc-strategic-report-2015.pdf		Diversity and inclusion		"Key Performance Data...
Risks to the right to collective bargaining...
Total number of incidents of discrimination…
Land use disputes…
Resettlements…
Security practices…
Grievances about impacts on society…
Environment…
Labour and commercial practices… 
Resettlement/livelihood…
Human rights…"		Hudbay 2017 Annual and CSR Report, p. 98-101, https://s1.q4cdn.com/305438552/files/2017/en/_doc/Hudbay_2017_AR_CSR_Full_Printable.pdf		Discrimination and Harassment, Labour practices and relations, Indigenous peoples, Security and human rights, Resettlement		"2015 Responsibility Performance Indicators
This table details our Responsibility Performance Indicators. We have also provided a year-on-year assessment of progress...
- Rewarding Workplace...
Safety: Lost time accident frequency rate (% of total days worked)...
- Reinvesting in Society...
Sourcing: Social Responsibility in Tobacco Production (SRiTP) progress – total weighted mean (%)..." [See table in source.]		GRI Sustainability Report 2015, p. 51-53, http://www.imperialbrandsplc.com/Media/Files/Responsibility/Approach-and-performance/GRI_Sustainability_Report_2015		Supplier standards, Livelihoods and community, Occupational health and safety		"Social audits... Performance is categorised into one of four ratings, ranging from A (the highest grade) to CAP, which stands for corrective action plan and means that the auditors have detected worrying breaches of the Code of Conduct which will need to be addressed immediately."		Continuous Improvement, https://www.inditex.com/our-commitment-to-people/our-suppliers/continuous-improvement		Forced Labour, Child Labour, Discrimination, Freedom of Association and Collective Bargaining, Workers' health and safety, Just, fair and favourable working conditions		—		—		—		—		—		—		—		—		—		"During the year under report, the number of full-time direct employees was 32138 of which 1581 employees in the Leaf Tobacco business were engaged on a seasonal basis due to the nature of the business. Of the total number of employees, 3490 were women. The number of new appointees for the reporting period was 5884 of which 21% were women.
11592 direct employees are members of various unions...
During the year, employee relations were handled well and there was no stoppage of work for any reason whatsoever in any of ITC's units...
In 2015-16, 100 employees availed maternity leave. In FY 2014-15, 135 employees had availed maternity leave of which 85 have continued working after a year, resulting in a return-to-work rate of 63%...
During the year, the Company's affirmative action initiatives have had a direct and tangible impact on the lives of 23,749 Scheduled Caste/Scheduled Tribe beneficiaries...
No contracts were cancelled during the year as a result of non-compliance with ITC's Human Rights Policy.
Freedom of Association
During 2015-16, no incidents of violation of Freedom of Association were reported either at the concerned units or to statutory authorities...
During 2015-16, there were no incidents of child labour or forced labour within ITC establishments."		Sustainability Report 2016 - Labour Practices & Decent Work and Human Rights, http://itcportal.mobi/sustainability/sustainability-report-2016/social/human-rights-labour-practices-and-decent-work.aspx		Child and forced labour, Diversity and anti-discrimination, Freedom of Association		[This excerpt is a generic statement not linked specifically to one or more salient issues.]
"99.7% of employees trained on the JT Group Code of Conduct."		JT Group Sustainability Report FY2015, p. 22, http://www.jti.com/files/6514/6469/4924/CSR_2015_INTERACTIVE_27052016_2.pdf		Freedom of Association and Collective Bargaining, Non-discrimination, Child Labour, Health and Safety, Forced Labour, Fair remuneration, Working Hours		"Job satisfaction...71[%]
Average non-management Partner hourly pay above National Living Wage %... 17
Partner pay as a percentage of sales %... 14... 
As of January 2019, BAME Partners in management positions was 9.57%"... 
We published our second annual Gender Pay Gap report. Taken from April 2018 data, Partnership results are 12.7% for the mean gap – a reduction of 1.2%, and 8.2% for the median gap – a slight increase of 0.4%, since April 2017. The key reasons for our gap are structural as there are more women than men in lower paid roles but fewer in higher paid ones. We employ 83,900 Partners in a variety of roles, all with variable pay ranges informed by their market value... 
Ethnicity split of the Partnership 2019...
Gender diversity of the Partnership 2019..." [See graphics and tables in source.]		Annual Report and Accounts 2019, p. 26-28, https://www.johnlewispartnership.co.uk/content/dam/cws/pdfs/financials/annual-reports/john-lewis-partnership-annual-report-and-accounts-2019.pdf		Wages, Harassment and discrimination		"Our Diverse U.S. Population
U.S. Employee Diversity in 2015…
U.S. Female Representation: 2015" [See graphic in source.]		Diversity & Inclusion, https://www.jpmorganchase.com/corporate/About-JPMC/diversity.htm		Diversity and inclusion		"Au 31 décembre 2016, le groupe Kering compte 413 travailleurs handicapés (taux de couverture 83,3  % – hors Royaume-Uni et États-Unis)."		Document de référence 2016, p. 80, http://www.kering.com/sites/default/files/document/kering_document_de_reference_2016.pdf		Diversity		—		—		—		"Safety
- In 2015, we outperformed our peers on 36 of 37 operating and safety measures...
- Two of our terminals received awards from the Arkansas Department of Labor for achieving 2 million labor hours without a lost time injury."		OPERATIONAL EXCELLENCE 2015, p. 1, http://www.kindermorgan.com/content/docs/2015_Achievements.pdf		Health and Safety		"How many employees were promoted during the reporting period against each category below?
Permanent/ongoing full-time employees
Managers… Female 2 Male 2… 
Non-managers… Female 2 Male 11...
How many appointments in total… were made to… roles…
Manager roles... Female 4 Male 10...
Non-manager roles... Female 28 Male 128..."		Workplace Gender Equality Agency Public report, p. 9, http://s21.q4cdn.com/967674075/files/doc_downloads/technical_reports/2018/06/WGEA-Public-Report-2017-18-FINAL.pdf		Discrimination and Harassment		"PERFORMANCE SCORECARD…
COMPANY
Progress on Material Issues…
- Commitment/Focus: Promote Workplace Health and Safety
- 2016 Status: We improved safety KPIs over last year, representing some of the best results among our food and beverage industry peers…
SUPPLY CHAIN
Progress on Goals...
- Commitment/Focus: Purchase 100 Percent Sustainable and Traceable Palm Oil
- 2016 Status: As of August 2017, 100 percent of our directly purchased volumes are certified sustainable via RSPO and 90.24 percent traceable to the mill of origin...
Progress on Material Issues...
- Commitment/Focus: Protect Human Rights
- 2016 Status: We've taken initial steps to better understand human rights issues with respect to our supply chains. We're committed to improvement in this area and are working with external partners to address areas of need."		2017 Corporate Social Responsibility Report, p. 66, http://www.kraftheinzcompany.com/pdf/KHC_CSR_2017_Full.pdf		Health and Safety, Forced Labour, Minimum age for employment		—		—		—		"Nos chiffres clés 2010-2016
Genre…
Handicap…
Origines" [See graphic in source.]		Diversité et l'inclusion, https://www.diversityreport.loreal.com/en/key-figures-2017/		Women's rights, Prohibition of discrimination, sexual harassment and bullying, Diversity		"Transactions approved
PROJECT FINANCE ADVISORY SERVICES BY INDUSTRY SECTOR...
By region...
Project finance loans…
Loans by region…
By industry sector…
Loans by country designation…
PROJECT-RELATED CORPORATE LOANS AND BRIDGE LOANS" [Partial excerpt from disclosure. For more details see graphic in source.]		Equator Principles: transactions screened by Lloyds Banking Group , p. 1, http://www.lloydsbankinggroup.com/globalassets/our-group/responsible-business-2016/our-approach/ll02_0012_equator_table_2015.pdf		Environmental and social risk management in finance activities		—		—		—		"Health and Safety Statistics...
Types of Injury...
Number of Injuries...
Injury Rate...
Occupational Disease Rate...
Lost Day Rate (SR)...
Work-Related Fatalities..." [See table in source.]		2017 Sustainability Report, p. 112-113, https://www.lundinmining.com/site/assets/files/7311/lmc_csr2017_v10.pdf		Health and Safety		"LES PRINCIPAUX INDICATEURS SOCIAUX DE L’ANNÉE 2016
Nombre de collaborateurs…
Nombre de personnes recrutées en CDI…
Frais de personnel…
Création nette d'emploi en CDI…
Effectif par zone géographique…
Effectif par groupe d'activités…
Répartition des femmes par catégorie professionnelle...
Répartition des femmes par groupe d’activités...
Investissement formation 2016...
Bilan formation 2016...
Taux d’emploi des personnes en situation de handicap...
Montant des prestations confiées au secteur protégé et adapté en France...
Montant investi dans l’amélioration de l’hygiène, de la sécurité et des conditions de travail...
Collaborateurs âgés de 50 ans et plus..." [Partial excerpt from disclosure. For more details see source.]		Rapport Responsabilité sociale 2016, p. 4-5, https://r.lvmh-static.com/uploads/2018/03/lvmh-2016_rapport-rse.pdf		Working conditions, Employee professional development, Non-discrimination and diversity		"In 2017/18 [staff] Training [related to modern slavery] was provided to 538 (82 in our regional teams in Clothing and Home, 65 in the Logistics business and 391 in Property and Retail teams). Total trained to date 750."		Modern Slavery Statement 2017/18, p. 10, https://corporate.marksandspencer.com/documents/plan-a-our-approach/mns-modern-slavery-statement-june2018.pdf		Forced Labour		—		—		—		"Our supplier survey data revealed 17,823 potential 3TG [tin, tantalum, tungsten, and gold] SORs [smelters and refiners] in the Microsoft supply chain… For the 2016 reporting year, 87% of suppliers were either compliant or on the CFSP [Conflict-Free Smelter Program] active list. This is an increase from 85% in 2015, 73% in 2014 and 60% in 2013... Tin had the greatest increase with the percentage of Compliant or Active smelters growing from 85% to 91%." [See graph in source.]		Conflict Minerals Report 2016, p. 11, https://www.microsoft.com/en-us/download/confirmation.aspx?id=55326		Responsible sourcing of raw materials		—		—		—		—		—		—		—		—		—		—		—		—		"Morgan Stanley was not involved in any violations related to rights
of indigenous people within our direct operations."		2015 Sustainability Report, p. 52, http://www.morganstanley.com/globalcitizen/pdf/2015_MS_Sustainability_Report.pdf		Environmental and social risk management in finance activities, Sustainability in the supply chain		"When we began there were 10 Indigenous Australians working at NAB. Now there are more than 200. "		RECONCILIATION ACTION PLAN 2015-2017, p. 3, https://www.nab.com.au/content/dam/nabrwd/About-Us/corporate-responsibilty/reconciliation-action-plan-2015-2017.pdf		Diversity and inclusion, Indigenous rights and land acquisition		"Health and safety… Accidents requiring medical leave… Days lost… Mortalities… Frequency rate…Severity rate… Incident rate…  Absenteeism rate through common illness and non-occupational accident…"
[See table in source for more details]		2017 Corporate Responsibility Report, p. 30, https://www.naturgy.com/files/doc_11-_ENG_-_Informe_de_Responsabilidad_Corporativa.pdf		Health and Safety		—		—		—		"Our achievements in 2016…" [See table in source.]		Respecting human rights, http://www.nestle.com/csv/communities/respecting-human-rights		Freedom of Association and Collective Bargaining, Working time, Workers' accommodation and access to basic services, Safety and health, Living wage, Data protection and privacy, Child Labour, Forced Labour, Land acquisition, Access to water and sanitation		—		—		—		"During the year, 2,779 employees and 3,131 contractors participated in various human rights training modules. Human rights topics were addressed in a variety of ways ranging from cross-cultural educational sessions, human resources and social responsibility inductions to modules within annual refresher courses. Training sessions focused on human rights topics ranged from 30 minutes to 8 hours, depending on the site’s risk profile and the needs of the audience. This training was in addition to the specific training that our security employees and contractors and other stakeholders undergo on the Voluntary Principles on Security and Human Rights..."		Human Rights - 2017 Performance, https://sustainabilityreport.newmont.com/2017/ethics-governance-and-human-rights/human-rights		Right to security of person		—		—		—		"FACTORY RATINGS AND TRENDS…
Global…
Footwear…
Apparel…
Equipment…"		Nike, Inc. FY14/15 Sustainable Business Report, p. 100-101, https://s3.amazonaws.com/nikeinc/assets/56356/NIKE_FY14-15_Sustainable_Business_Report.pdf		Voluntary employment, Employees are age 16 or older, No discrimination, Freedom of Association and Collective Bargaining, Compensation, Harassment and abuse, Non-excessive working hours, Regular employment, Healthy and safe workplace, Chemical management		—		—		—		—		—		—		"Engagement n°6 : renforcer les initiatives d’égalité professionnelle femmes-hommes, à toutes les étapes de la vie au travail dans tous les pays du Groupe et mettre en place des dispositifs d’évaluation et de suivi ad hoc
objectifs: suivi des initiatives d’égalité professionnelle et mise en place des dispositifs d’évaluation
35% de femmes dans les recrutements
Certification Gender Equality European and International Standard (GEEIS) pour le Groupe, Orange en France, l’ensemble des filiales européennes, OBS France, Italie, Allemagne, Brésil, Egypte et Orange Egypte.
Forte implication des collaborateurs en interne :
11 réseaux de femmes et/ou mixtes : Innov’Elles, Support’Her, Mix’IT, Double You, 50/50, ... 15 communautés Plazza qui œuvrent pour l'Egalité Professionnelle,
Programme Happy Men Share More : 14 cercles actifs, 34 référents, 126 membres Happy Men Share More
Taux de féminisation des recrutements en France en 2016 : 27,6%
Taux de féminisation des recrutements pour l’ensemble du Groupe en 2016 : 34,4%
Engagement n°7 : faire progresser la proportion de femmes dans les instances dirigeantes (objectif 2020 : 35 %)
objectif : 35% de femmes dans les réseaux de management
2016 : 27,3% de femmes dans les réseaux de management (25% en 2015).
En 2016, le Comité exécutif est féminisé à hauteur de 33% et 30,65% pour les Comités de direction. Les filiales du Groupe au Cameroun, en Roumanie ainsi qu’en République Centrafricaine sont dirigées par des femmes. Le Comité de direction d'Orange Tunisie est féminisé à hauteur de 38,5% et celui de la Roumanie 43%.
Engagement n°8 : développer le soutien aux pays et divisions du Groupe pour renforcer les politiques locales en matière de diversité en particulier dans le domaine du handicap
objectif : mise en place de politiques locales en matière de diversité... 
En 2016, Orange a mené un dialogue parties prenantes sur la diversité et l’égalité professionnelle Cette démarche d’écoute terrain a été menée pendant huit mois dans six pays (France, Inde, Jordanie, Roumanie, Russie et Sénégal) avec plus de 120 entretiens en face-à-face auprès de personnalités externes et plus de 700 salariés du Groupe.
Les conclusions du dialogue parties prenantes ont confirmé la reconnaissance de notre mobilisation générale sur les sujets de la diversité, et notamment sur la mixité dans l’entreprise. Orange favorise l’égalité professionnelle femmes-hommes, l’insertion, la diversité et l’égalité des chances à l’intérieur et comme à l’extérieur de l’entreprise.
Le 6 Décembre 2016, Orange s'est vu remettre par la société Diversity Conseil le Grand Prix 2016 de la Diversité pour sa Politique Globale Diversité et tout particulièrement pour la mise en œuvre de ce dialogue parties prenantes."		Responsabilité sociale d'entreprise Bilan 2016, p. 20-21, https://www.orange.com/fr/content/download/42897/1310463/version/6/file/RSE_Bilan%202016.pdf		Discrimination		"[T]he audits [in PepsiCo's Sugarcane Supply Chain in Brazil] covered a comprehensive analysis of a wide range of indicators across the environmental, social, and economic issues including human rights and specifically land rights. No evidence of human rights, including land rights, health and safety or environmental practice violations were found and the mills were found to have proper management practices in place.
As part of the audit process it was determined that all workers at the mills and the farms were employed directly, either by the mill or one agricultural partner. Therefore, questions about farm labor providers, or temporary workers, which are part of the audit, were not relevant... Below are excerpts from the audits on key issues that reflect findings across the mills taken directly from the Control Union audit reports... Each of the mills has legal ownership of the land. This was verified by checking the official document that proves land title. Although there is no official document proving that there is no conflict over land title, it can be concluded that, at the time of the audit, no evidence was found of conflict over land title. This was determined by means of visual observation of the plant and analysis of maps created by FUNAI (Fundação Nacional do Índio) that demonstrate areas of disputes between indigenous people and on- indigenous people... In all industry and agricultural areas there are toilets organized, clean and enough for all workers. Fresh and drinking water is provided in sufficient quantity and working environments are clean and organized.
Payrolls and paychecks of all sampled workers in the industry and agriculture were verified. It was not found workers who were not on the payroll. All workers are registered with the Social Security Card."		Summary Report of the Social, Environmental and Human Rights aspects of PepsiCo’s Sugarcane Supply Chain in Brazil, based on Third Party Audits, p. 2, http://www.pepsico.com/docs/album/policies-doc/pwp/pepsico-brazil-sugarcane-supply-chain-assessment.pdf?		Freedom of Association, Human right to water, Land rights, Vulnerable workers, Working hours and wages, Healthy and safe workplace		"Prévention des consommations à risque
De plus, de nombreuses initiatives sont menées localement par les filiales. En 2016/17, 86 % des filiales ont mis en place au moins une initiative en faveur de la consommation responsable."		Document de référence 2016/2007, p. 59, https://www.pernod-ricard.com/fr/medias/publications-et-rapports/publications/document-de-reference-20162017/		Responsible consumption		"In 2015, the rate for physical exams for occupational health remained at 98% and the detection rate for occupational hazards in the workplace was above 98%... the proportion of suicide attempts by workers engaged in high-risk jobs dropped from 4.9% to 1.1% after intervention."		2015 Sustainability Report, p. 47, http://www.petrochina.com.cn/petrochina/xhtml/images/shyhj/2015kcxfzbgen02.pdf		Health and Safety		"In 2014-2015, PMI sourced tobacco from approximately 30 countries in different regions of the globe, from a range of international and local suppliers, and for a variety of tobacco leaf types (e.g., Flue Cured Virginia, Burley and Oriental).
PMI’s aim is for Agricultural Labor Practices (or ALP) to become fully embedded in all tobacco suppliers’ and farmers’ business and day-to-day farm practices. In 2015, approximately 82% of the tobacco-growing countries in PMI’s supply chain were well advanced in implementing the ALP program and were engaged in work on Phase 2 activities (see graphic on page 13). Not all countries are at the same stage of ALP program implementation. Around 64% of our tobacco-growing countries can be considered fully in Phase 2 with all basic components of the program in place or already with maturity in their approach (e.g., some have 100% farm coverage for the rollout of ALP program activities). Around 18% of countries are engaged in a pilot or trial stage of Phase 2 implementation, testing out methods of rolling out the full ALP approach in a cross-section of farms before nal review and widespread application. In countries where we source from more than one tobacco leaf supplier, there are sometimes di erences in the status of implementation between di erent companies. Approximately 18% of sourcing countries have suppliers in Phase 1. These are advancing too, even where we note complex situations and challenges (e.g., in India where there is a public auction system and where a pilot selective-site program is underway), or where Phase 2 activities are due to start in 2016." [Partial excerpt from disclosure. For more details see source.]		Agricultural Labour Practices (ALP) Program 2014 - 2015 Progress Report, p. 12, http://www.pmi.com/eng/sustainability/good_agricultural_practices/Documents/PHIL3758_ALP%20Brochure_V13.pdf		Child labour in the supply chain, Forced labour in the supply chain, Safe work environment in the supply chain, Income and work hours in the supply chain, Fair treatment in the supply chain, Freedom of association in the supply chain		"The following report is a summary of the 2015 U.S. Tobacco GAP Assessments program, administered by GAP Connections, Inc. and performed by Footprint BenchStrength, LLC..." [Partial excerpt from disclosure. For more details see source.]		U.S. Tobacco GAP Assessment Program
2015 Summary Report - R.J. Reynolds Tobacco Growers, p. 4, http://sustainability.reynoldsamerican.com/documents/2015_Audit_Results.pdf		Child Labour, Forced Labour, Freedom of Association, Health and Safety, Worker housing, Wage and hour compliance		"Although we made an improvement of 2.6 percentage points from 2014, we did not meet our diversity goal for women to represent 20 per cent of senior management by 2015. In 2015, women represented 43 per cent (female: 40; male: 53) of our graduate intake, 25 per cent (female: 3; male: 9) of the board, 18.1 per cent (female: 108; male: 490) of our senior management, and 18.5 per cent (female: 9,237; male: 40,818)(1) of our total workforce. 33.3 per cent of our graduate intake in 2015 comprised nationals from regions where we are developing new businesses.
Throughout 2015 we remained one of the largest private sector employers of Indigenous Australians, with more than 1,500 full-time Indigenous employees, representing approximately 7.3 per cent of our permanent Australian workforce. Further to our permanent Indigenous workforce we also had additional Indigenous contractors working on our Australian mine sites. Our local employment commitments are often managed through directly negotiated agreements with Traditional Owners...
In 2015, 510,143 attendances were recorded for training in leadership, technical and operational skills, and health, safety, and environment courses across the business."		Rio Tinto Sustainable development 2015 - Working for
mutual benefit, Social: 11, http://www.riotinto.com/documents/RT_Sustainable_development_2015.pdf		Gender, Indigenous peoples		"Key performance indicator
Number of procurement engagements screened against RBC responsibleprocurement requirements: 97
2015 Purchasing Breakdown…" [Partial excerpt from disclosure. For more details see graphic in source.]		2015 Corporate Responsibility Report, p. 25, http://www.rbc.com/community-sustainability/_assets-custom/pdf/RBC-CRR-Report-2015-e.pdf		Responsible financing		"Social data
Fatalities…
Injuries and process safety incidents... 
Illnesses...
Security…
Gender diversity…
Staff forums and grievance procedures…
Child labour (% of countries with procedures in place)…
Forced labour  (% of countries with procedures in place)…
Integrity...
Contracting and procurement...
Social investment..."
[Partial excerpt from disclosure. For more details see source.]		Sustainability Report 2015, p. 53, http://reports.shell.com/sustainability-report/2015/		Labour rights, Security, Health and Safety		"Tableau de suivi des engagements 'Excellen-SSE' sur les trois dernières années... Accroître l’engagement managérial et la performance opérationnelle... Nombre de managers formés... Nombre de sites certifiés au référentiel SSE [santé, sécurité et environnement] Safran... Maîtriser la sécurité au travail TFAA...Nombre d’accidents de trajet pour 1 000 salariés... Nombre d’accidents de salarié d’entreprise extérieure... Préserver la santé au travail...
Performance opérationnelle
La performance opérationnelle SSE des sites est mesurée au travers du niveau de conformité au référentiel SSE Safran.
En 2016, des audits selon le référentiel Safran ont ainsi été conduits sur plus de 100 sites. Ainsi, à fin 2016 :
- 5 établissements ont obtenu le label or ;
- 55 établissements ont obtenu le label argent ;
- 32 établissements ont obtenu le label bronze." [See graphic in source.]		Document de référence 2016, p. 226, https://www.safran-group.com/sites/group/files/safran-ddr-2016-fr.pdf		Health and Safety		"DROITS HUMAINS
Nombre d'incidents relatifs au travail des enfants : 0
Nombre d'incidents relatifs au travail forcé ou obligatoire : 0
Nombre d'incidents relatifs à la liberté syndicale : 0
Autres incidents liés aux droits humains : 0." [See graphic in source.]		Document de référence 2016, p. 115,  https://www.saint-gobain.com/sites/sgcom.master/files/ddr_2016_vf_.pdf		Child Labour, Forced Labour		—		—		—		"Responsible management of the supplier work environment… 
Third-party Initial Audits on the supplier work environment…
2014… 140...
2015… 170…
2016… 190…
Third-party Closure Audits on the supplier work environment
2014… 50…
2015…76…
2016… 92…" [See table in source.]		Samsung Sustainability Report 2017, p. 33 http://www.samsung.com/us/aboutsamsung/sustainability/sustainabilityreports/download/2017/Samsung_Electronics_Sustainability_Report_2017.pdf		Safe and healthy work environment, Responsible sourcing		"Human rights
Employees trained to human right since 2010…
Supplier-related risks
Number of assessed suppliers that met our CSR [Corporate social responsibility]  requirement…
Occupational health-safety
Lost time injury frequency rate (LTI-FR)...
Motor vehicle accidents (MVA)...
Total occupational diseases recognized...
Social dialogue
Percentage of employees covered by collective bargaining agreements...
Diversity
Proportion of female employees in the total workforce...
Workforce by age...
Employees with disabilities in the workforce..." [See graphic in source.]		CSR indicators table and auditors report, p. 3-7, https://www.sanofi.com/rse/centre_de_ressources/centre_de_ressources.aspx		Health and Safety, Discrimination, Freedom of Association and Collective Bargaining		"Project Finance… 
Project Related Corporate Loans...
Category...
Sector...
Region...
Designated Countries...
Independent Review..."		Analysis of Social and Environmental Risk - Equator Principles Reporting 2015, p. 2, http://www.santander.com/csgs/StaticBS?blobcol=urldata&blobheadername1=content-type&blobheadername2=Content-Disposition&blobheadername3=appID&blobheadervalue1=application%2Fpdf&blobheadervalue2=inline%3Bfilename%3D177%5C413%5CEquator+Principals+Reporting+2015_Eng.pdf&blobheadervalue3=santander.wc.CFWCSancomQP01&blobkey=id&blobtable=MungoBlobs&blobwhere=1278731122922&ssbinary=true		Environmental and social risk management in finance activities		"Diversity 
With approximately 95,000 employees representing more than 140 nationalities worldwide, Schlumberger and our Board of Directors value gender, cultural, and geographic diversity in our directors as well. Three of our 10 directors are women. Among our 10 directors, four are citizens of the United States, two are citizens of Norway, and we have one citizen from each of the following countries: Canada, France, Russia, and Saudi Arabia. Additionally, we are committed to having directors who represent countries where we operate, as well as directors whose backgrounds and experiences complement those of other directors. The Board’s Nominating and Governance Committee annually reviews its effectiveness in balancing these considerations."		2015 Global Stewardship Report, p. 5-6, http://media.corporate-ir.net/media_files/IROL/97/97513/global_stewardship/pdf/Schlumberger_GlobalStewardship_2015.pdf		Diversity and equality		"Plus de 34000 collaborateurs ont rejoint le mouvement Schneider Electric ont rejoint le mouvement HeForShe. En 2016, 42,7% des collaborateurs recrutés sont des femmes."		Les différents visages de Schneider Electric, https://sdreport.schneider-electric.com/fr/collaborateurs-qui-sommes/		Diversity and inclusion		"Improvement of ethical awareness (GRI 412-2)…
Human rights training 3,670
Note- Human rights training: training on preventing sexual harassment during the cyber courses"		CSR Report 2017, p. 99, http://www.shinhangroup.com/kr/common/download/commonDownload.jsp?actionValue=PDF&pathKey=CSRREPORT&fileName=2017_report_eng_download.pdf		Prevent rudeness at work, Labour rights protection		"The proportion of women as a percentage of the total workforce remained unchanged [from the previous year] at 23%... Compared to fiscal 2016, the proportion of women in management positions increased by 3%."		Sustainability Information 2017, p. 19-21, https://www.siemens.com/investor/pool/en/investor_relations/siemens_sustainability_information2017.pdf		Diversity		"Safety and Health
- The Division recorded a Fatal Accident Rate (FAR) of 2.0 for every 100 million hours worked – 31% lower compared with the same period in the last FY. The Division also saw a 32% reduction in fatal cases in Upstream Malaysia and a 28% reduction in Upstream Indonesia.
- Lost Time Injury Frequency Rate (LTIFR) (excluding NBPOL [New Britain Palm Oil Limited]) recorded 9.3 cases per million hours worked - a 13% reduction compared with the previous financial year. The total reduction is 43% over the last 5 years."		Annual Report 2016, p. 75, http://www.simedarby.com/clients/simedarby_group/assets/contentMS/img/template/editor/SDIAR%202015-16.pdf		Safety and health		"The Company has achieved 100% collective contract and social insurance coverage, and the employee health examination coverage is gradually increasing. "		2015 Communication on Progress for Sustainable Development, p.71, http://english.sinopec.com/download_center/reports/2015/20160329/download/20160329001en.pdf		Labour rights, Health and Safety		"Au 31 décembre 2016, le Conseil d’administration comporte 7 femmes et 6 hommes soit 53,8% de femmes ou 45,5% si l’on exclut du calcul les 2 administrateurs représentant les salariés..."		Responsabilité sociale et environnementale, p. 5, https://www.societegenerale.com/rapport-rse/files/SG-RSE2016-2017-FR.pdf		Employment-related discrimination, Diversity		"NUMBER AND LOCATION OF REGISTERED MANUFACTURING FACILITIES PRODUCING TARGET BRAND MERCHANDISE… PERCENTAGE OF AUDITS WITH ACCEPTABLE RESULTS BY COUNTRY/REGION… PERCENTAGE OF CRITICAL ISSUES IDENTIFIED BY COUNTRY/REGION… AVERAGE NUMBER OF HEALTH AND SAFETY ISSUES PER AUDIT… PERCENTAGE OF AUDITS WITH WORKING HOURS AND TIME-OFF ISSUES… PERCENTAGE OF AUDITS WITH WAGE ISSUES… Unannounced audits… Denied Audits… Audits with ‘Noncompliant Results’, 1-YEAR NONCOMPLIANT… Audits with ‘Noncompliant’ Results, ZERO TOLERANCE... 
Total number and percentage of operations in 2016 that have been subject to human rights reviews of human rights impact assessments, by country..." [Titles of graphics. For data in graphics see source.]		2016 Target Corporate Social Responsibility Report, p. 52, https://corporate.target.com/_media/TargetCorp/csr/pdf/2016-Corporate-Social-Responsibility-Report.pdf		Forced labour and human trafficking, Underage labour, Health and Safety, Discrimination, Harassment, Reasonable working hours and overtime, Fair wages, Freedom of Association		"As of 2017, women make up 17% of Teck’s total workforce, which is a 31% increase since 2014, while 27% of Teck’s board of directors are women as of April 2018… The percentage of permanent female employees increased by 29% in 2017, and starting in July 2017, we began tracking the number of applicants to Teck who self-identify as Indigenous...
Table 26: Women in Leadership and Technical Positions...
Table 27: Entry Level Wage Compared to Local Minimum Wage..." [See tables in source.]		2017 Sustainability Report, p. 70-71, 77, https://www.teck.com/media/Teck-2017-Sustainability-Report.pdf		Diversity		—		—		—		—		—		—		"In 2016, many of the 60,000 hours of training for our employees were safety-focused… In 2016, we recorded a lost time injury frequency rate (LTIFR) of 1.36 per million hours worked, which is lower than our stated goal of less than 2 LTIs per million hours worked..."		Corporate Responsibility Report 2016, p. 12, https://www.torexgold.com/assets/docs/reports/20170612__torex-cr-report-2016__english-spreads-web.pdf		Health and Safety		"Suppliers who improved their own policies and procedures in response to our review:
- health and safety: 7
- ethical: 15
- environmental: 28
- human rights and labour code: 48
- Number of contracts withdrawn as a result of non-compliance to the Responsible Procurement Policy: 1"		2015 Corporate Responsibility Report, p. 50, http://www.td.com/document/PDF/corporateresponsibility/2015-Final-CRR_EN.pdf		Health and wellness		"Social indicators
Workforce...
Workforce breakdown 2015 - Consolidated scope...
Workforce by age bracket...
Workforce breakdown by Gender and Region...
Workforce breakdown by Employment Contract Type/Gender...
Departures - Consolidated scope...
Diversity - Consolidated scope...
Training...
Percentage of companies with employee representation...
Percentage of employee covered by collective agreements..." [See graphic in source.]		Social indicators, http://www.sustainable-performance.total.com/en/indicators/social-indicators		Discrimination, Just and favourable conditions of work and safety		—		—		—		—		—		—		[This excerpt is a generic statement not linked specifically to one or more salient issues.] 
"There was a 60% decrease in the number of non-conformances found in 2013 to 2014 for those suppliers who had an initial audit and then a full re-audit 12 months later."		Human Rights Report 2015, p. 56, https://www.unilever.com/Images/unilever-human-rights-report-2015_tcm244-437226_en.pdf		Fair wages, Health and Safety, Working Hours		"2016
Total Average Earnings per worker per month - UP [United Plantations] Group Plantations (Malaysia)
RM 1,472
Total Average Earnings per worker per month - UP Group (Indonesia) - Permanent Workers
IDR 2,567,777
Total Average Earnings per worker per month - UP Group (Indonesia) - Temporary Workers
IDR 2,566,166" [See graphic in source.]		Annual Report 2016, p. 67, http://www.unitedplantations.com/Files/PDF/Announcements/Annual%20Report%202016%20.pdf		Fair wages		—		—		—		—		—		—		—		—		—		"Proportion of employees with disabilities by business line, with change…
2016…
Total: 3,838; As a % of the total workforce: 2.1%
2015
Total: 3,830…
2016/2015 
Change: 0.2%" [See table in source.]		2016 Annual Report, p. 176, https://www.vinci.com/publi/vinci/2016-vinci-annual-report.pdf		Equality and diversity		—		—		—		"Indicateurs sociaux
Engagements stratégiques liés au cœur de métier
Part des ventes d’UMG réalisées par les répertoires locaux dans leur pays...
Investissements recording et marketing d’UMG dédiés aux nouveaux talents (artistes signant leur premier album)...
en pourcentage de la totalité des investissements
Nombre de premiers et deuxièmes films locaux financés par Groupe Canal+...
Investissements de Canal+ International dans les contenus locaux africains, vietnamiens et polonais...
Nombre de controverses ayant trait à l’éthique et à la déontologie des contenus...
Effectifs par sexe...
Formation...
Parts des femmes cadres...
Accords collectifs signés ou renouvelés (France)...
Santé et sécurité...
Insertion professionnelle et handicap..." [See graphic in source.]		Rapport annuel 2017, p. 88-94, https://www.vivendi.com/wp-content/uploads/2018/03/Vivendi-Rapport-annuel-Document-de-reference-2017.pdf		Harassment and non discrimination, Health and security, Promotion of cultural diversity		"STRATEGY… COMMITMENT… PROGRESS...
Opportunity: 
- Economic mobility and inclusion: progress against commitments…
- Promoting the growth of suppliers, local manufacturing and small businesses: Progress against commitments…
Sustainability...
- Supporting measurement and disclosure...
- Provide affordable, healthier and safer food and products..." [Partial excerpt from disclosure. For more details see table in source.]		2017 Global Responsibility Report, p. 176-186, https://cdn.corporate.walmart.com/6c/d4/d2a7f2c644c9a696063b083ca932/wmt-2017-grr-report-final.pdf		Diversity and inclusion, Economic inclusion, Providing affordable healthier options, Compensation and working hours, Health and Safety		—		—		—		"Oil and gas exploration and production
Customers selected by ESRM for further due diligence: 10% 

Coal and metal mining
Number of transactions reviewed: 23"		Environmental and Social Risk Management
2015 Statement and Report, p. 7, 12, https://www08.wellsfargomedia.com/assets/pdf/about/corporate-responsibility/environmental_lending_practices.pdf		Environmental and social risk management in finance activities		"This year our LTIFR [lost time injury frequency rate] decreased by 5.2 per cent from 7.7 (excluding the Insurance division) to 7.3, driven by improvements across most businesses, most notably Officeworks, Target, WesCEF and Bunnings… our TRIFR this year was 39.5, a 7.5 per cent improvement compared to last year’s restated results… We were pleased that our workers’ compensation claims decreased this year by 7 per cent to 7,462 and there were no team member fatalities across the Group during the year. It was most unfortunate that there were two incidents connected to Coles that involved fatalities this year. A contractor to a supplier fell and hit his head while unloading a vehicle at a Coles distribution centre. In a second incident, a Coles delivery driver caused a minor collision and the elderly passenger in the other vehicle suffered a cardiac arrest after the accident. Both incidents were thoroughly investigated and support was provided to those involved. The incidents reinforced the importance of our planned continuous improvement in defensive driving by our customer service agents." [See graphics in source.]		People - Safety - Safety performance, http://sustainability.wesfarmers.com.au/our-principles/people/safety/		Safe workplaces		"Meeting our people's demand for flexibility
- 74% of Westpac Group employees work flexibly…
- 89% of employees would like to work flexibly by 2017
- 73% of employees who are carers work flexibly*… 
[*Footnote:] Source 2014 Westpac Group Diversity and Flexibility and 2016 Pulse Survey."		Flexible ways of working, https://www.westpac.com.au/about-westpac/inclusion-and-diversity/Inclusion-means-everyone-matters/flexible-ways-of-working/		Workplace diversity, accessibility and flexibility		—		—		—		—		—		—		—		—		—		"Our total amount of greenhouse gas (GHG) emissions have continued to decrease since 2014. Our GHG emissions for both Scope 1 and 2 (direct and indirect emissions respectively) totaled 482,769 tCO2e in 2014 and decreased to 435,111 tCO2e in 2016, reﬂecting a 9% decrease over the last three years."		Material Issues Report, p. 29, http://s22.q4cdn.com/899716706/files/doc_downloads/2016-Yamana-CSR-21-06-17-final-for-posting.pdf		Health and Safety		—		—		—

		"Employees…
FTEs per business line men/women Global…
Breakdown of employees by age in the Netherlands…
Diversity of employees in the Netherlands…"		Sustainability facts & figures 2017, p. 7-8, https://www.abnamro.com/en/images/Documents/040_Sustainable_banking/080_Reporting/2017/ABN_AMRO_Sustainability_Facts_and_Figures_2017.pdf		Discrimination		—		—		—		—		—		—		—		—		—		—		—		—		"GRI G4 Index…
SOCIAL: LABOR PRACTICES AND DECENT WORK...
HUMAN RIGHTS…" [See table in source.]		2016 Corporate Social Responsibility Report, p. 36, http://www.alfa.com.mx/down/ALFA_Rsoc16_i.pdf		Labour practices, Health and Safety, Diversity and equal opportunity		"- 325: assessments completed by third parties, including GAP assessments and social compliance audits
- 100%: percentage of completed planned GAP assessments of domestic tobacco growers
- 2: number of completed pilots to improve assessments of labor practices on farms"		2015 Corporate Responsibility Progress Report, p. 29, http://www.altria.com/Interactive/2015CRReport/index.html		Child and forced labour, Freedom of Association, Non-discrimination, Workplace safety, Wages, benefits and working hours, Employment eligibility		—		—		—		—		—		—		—		—		—		"Our Group-wide Local Procurement Policy, supported by region-specific policies, provides a framework for operations to design and implement purchasing plans, which integrate marginalised and local supplier groups into the formal value chain. Examples of these regional initiatives include First Nation Impact and Benefit Agreements (Canada), promotion of Aboriginal procurement (Australia) and black economic empowerment (BEE) (South Africa). This approach to local procurement has resulted in approximately 21% (2017: 23%) of our annual expenditure being directed towards these supplier groups, thereby providing a significant stimulation to the regional economies."		Sustainability Report 2018, p. 69, https://www.angloamerican.com/~/media/Files/A/Anglo-American-PLC-V2/documents/annual-updates-2019/aa-sustainability-report-2018.pdf		Community impacts		"We have seen a marked increase in the awareness of safe behaviors scoring 87% across Working Environment and Safety metrics in our annual employee engagement survey up from 83% in 2014. This score takes into account elements such as the safeness and cleanliness of facilities, manager reinforcement of safe work practices and the provision of personal protective equipment. This 2015 favorable percentage reflects the opinions of over 55 000 employees worldwide, which represents a 92% response rate from the 61 000 survey invitations sent."		2015 Global Citizenship Report, p. 29, http://www.ab-inbev.com/social-responsibility/global-citizenship-report/_jcr_content/contentPar/download/file.res/Download%20our%202015%20Global%20Citizenship%20Report		Workplace safety and health		"Compliance Scores
Each year we strengthen our Standards, and bring more suppliers into our auditing process. Facilities in complete compliance, as reported below, meet Apple’s highest standards of excellence, which is tough to achieve. The below scores indicate the percentage of our suppliers who have zero instances of material findings.
Even one cited violation is considered an instance of material non-compliance and the facility does not receive credit. We will continue working in partnership with the facilities that fall short of 100 percent compliance to help them improve.
Below is compliance information, examples of significant non-compliance findings, and more detailed information on all core violations.
Labor and Human Rights..." [See graphic in source.]		Apple Supplier Responsibility 2016 Progress Report, p.28, http://images.apple.com/supplier-responsibility/pdf/Apple_SR_2016_Progress_Report.pdf		Anti-discrimination, Anti-harassment, Prevention of involuntary labour, Prevention of underage labour, Juvenile worker protection, Student worker protection, Working Hours, Wages, benefits and contracts, Freedom of Association and Collective Bargaining		"Throughout 2016, no incidence of discrimination occurred within the Company. The Company and all of its business chains upheld the equality without discriminating humans with regard to their ethnics, religions, races, groups or genders. This equality is in fact one of characters making the Company well accepted in various regions of Indonesia with its diverse background."		2016 Sustainability Report, p. 61, http://www.astra-agro.co.id/images/stories/Article/SR_2016.pdf		Discrimination		"During 2016, the 958 permanent employees of ASUR worked a total of 2,760,048 hours, equivalent to 345,006 days (eight-hour shifts). In the period in question, there were in total 26 cases of accidents in the workplace, affecting 3.0% of staff members, with no cases of occupational disease and no fatalities. During the year, the total number of lost days resulting from these accidents was 590, equivalent to 0.17% of total days worked... In the same period, the absentee rate (defined as the total number of days that employees were absent from work due to general, non-work-related illness or when no justification was presented for the absence) corresponded to a total of 1,424 days, or 0.41% of total days worked. These data refer exclusively to the 958 direct, full-time employees of ASUR as of the 31st of December 2016. At this time, there are no systems in place that require subcontractors, service providers or other parties with employees working at the airport to provide ASUR with accident, injury and absenteeism data."		Annual Sustainability Report 2016, p. 44, http://www.asur.com.mx/assets/files/es/inversionistas/informacion-financiera/sostenibilidad/ASUR%20Annual%20Sustainability%20Report%202016.pdf		Occupational safety		"Today, our 50-state workforce is 35 percent female and 41 percent people of color. Women are 37 percent of our managers, and 35 percent of our managers are people of color. By comparison, according to the U.S. Bureau of Labor Statistics, roughly 27 percent of IT managers nationally are women, and 23 percent are people of color.1 Since 1988, hundreds of college graduates hired into AT&T have successfully completed AT&T's Leadership Development Program; 45 percent of the participants are women and 46 percent are people of color... The retention rate for all women in 2014 was 88 percent, while the retention rate for people of color was 90 percent."		Workforce Diversity, http://about.att.com/content/csr/home/issue-brief-builder/people/workforce-diversity.html		Diversity		—		—		—		"Highlights from B2Gold's 2017 Safety Performance include... zero LTIs [lost time injuries] at both our Masbate and Fekola operations; the Masbate Mine achieved over 800 days and over 12M manhours without an LTI; the Fekola Mine achieved over 600 days and over 6M manhours without an LTI; the Otjikoto Mine reported only two LTIs in 2017 and achieved 274 days and approximately 2M manhours without an LTI; and both the El Limon and La Libertad mines exceeded their annual targets in reducing their annual LTI Frequency Rates: the El Limon Mine reduced their LTI Frequency Rate by 14%, from 2.58 in 2016 to 2.23, and the La Libertad Mine reduced their LTI Frequency Rate by over 60%, from 1.65 in 2016 to 0.62."		Responsible Mining Report 2017, p. 58, http://www.b2gold.com/_resources/reports/B2Gold_RMR2017_Web.pdf		Occupational health and safety		"During 2014, 200 more women achieved leadership roles in the company, and the number of women on the Baker Hughes Executive Leadership Team increased from one to three."		2018 Baker Hughes HSE Annual Report, p. 22, http://public.bakerhughes.com/ebrochure-files/2015_Baker_Hughes_HSE_Annual_Report.zip		Non-discriminatory treatment		"Accidents in the Area...
2015...
Minor Accidents...
189
Severe Accidents...
54
Fatality...
2" [See graphic in source.]		2015 Sustainability Report, p. 43, http://www.bakriesumatera.com/images/stories/csr/SR/SR_BSP_2015.pdf		Occupational health and safety		"DIVERSITY, INCLUSION AND ASPECTS OF HUMAN RIGHTS
68,000 Total Hours of Training in 2015"		2015 Business Standards Report
and Environmental, Social and
Governance Addendum, p. 95, http://about.bankofamerica.com/assets/pdf/Bank-of-America-2015-ESG-Report.pdf		Diversity and inclusion		—		—		—		"A culture of teamwork and courageous safety leadership contributed to an eleven-year trend of improving our total reportable injury frequency rate (TRIFR). Since 2005, there has been an 86 percent improvement in the TRIFR (from 2.79 to 0.40 in 2016). In 2017, our goal is to achieve a a Total Reportable Incident Frequency Rate (TRIFR) of 0.32."		2017 Human Rights Report, p. 40, http://barrick.q4cdn.com/808035602/files/responsibility/2017/Barrick-Human-Rights-Report.pdf		Safety and health		"Measuring our performance...
Safety...
Human rights...
Health...
Community…" [See table in source.]		Sustainability Report 2015, p. 6, http://www.bhpbilliton.com/~/media/bhp/documents/investors/annual-reports/2015/bhpbillitonsustainabilityreport2015_interactive.pdf		Security, Communities, Health and Safety		"PROJECT FINANCE TRANSACTIONS THAT HAVE REACHED FINANCIAL CLOSE IN 2016
The table below provides a breakdown of the 17 Project Finance transactions that have reached financial close in 2016, and to which the Equator Principles were applicable. Breakdowns are provided by Category (A, B, or C) and then by sector, region, country designation, and by whether an independent review has been carried out.
Most of these transactions were initially reviewed by the CIB CSR team in either 2015 or 2016...
*It should be noted that the Independent Review can be performed either by a dedicated environmental & social consultant, or by the technical consultant, when its environmental & social expertise was considered acceptable given the characteristics of the project...
PROJECT-RELATED CORPORATE LOANS THAT HAVE REACHED FINANCIAL CLOSE IN 2016
During the reporting period, 6 Project-Related Corporate Loans to which the Equator Principles were applicable reached financial close. All were Export Finance buyer's credit transactions...
PROJECT FINANCE ADVISORY MANDATES AWARDED IN 2016
During the 2016 reporting period, BNP Paribas was awarded one Project Finance Advisory mandate to which the Equator Principles were applicable: a Category B project in a Non-Designated country in the Americas, in the Power sector (thermal), for which an Independent Review was carried out.
ADDITIONAL REPORTING PROJECT COSTS
The reporting below, based on total projects costs, provides an additional perspective on the influence that EPFIs as a whole, incl. BNP Paribas, can have as 'promoters of good E&S practice' on the global project financing market, which is comprised of both EPFIs and non-EPFIs..." [Partial excerpt from disclosure. For more details see tables in source.]		Reporting on Equator Principles Implementation, p. 6-8, https://group.bnpparibas/uploads/file/2017_05_equator_principles_reporting_for_the_year_2016.pdf		Rights of local communities in finance and investment activities, Workers' rights in finance and investment activities		—		—		—		"Recordable injury frequency – workforce (per 200,000 hours worked)…
Day away from work case frequency – workforce (per 200,000 hours worked)…
Total vehicle accident rate (per million kilometres driven)…
Severe vehicle accident rate (per million kilometres driven)..." [See graphic in source.]		BP Sustainability Report 2015, p. 38-39, https://www.bp.com/content/dam/bp/pdf/sustainability/group-reports/bp-sustainability-report-2015.pdf		Workforce welfare, Health and Safety		—		—		—		"FEMALE REPRESENTATION The board believes gender diversity is important, and our diversity policy requires at least 25% of directors to be female. We currently have three female directors, representing 27% of the board, including Kate Jackson, a new director who was appointed to the board on January 1, 2017.
ABORIGINAL REPRESENTATION The board is committed to building long-lasting and trusting relationships with communities where we operate, and a significant portion of Cameco’s operations are in northern Saskatchewan. Our diversity policy requires at least one director to have an aboriginal background and be from Saskatchewan to bring an understanding of the culture, heritage, values, beliefs and rights of the local indigenous peoples to the board... 
Cameco is committed to living a strong safety culture and pursuing continual improvement. Injury rates were stable, but it did not meet one of two main safety targets for the year. Average radiation doses remained low and stable.
2016 COMPENSABLE TARGETS...
DART was in line with the target, resulting in 96% achievement of the target" and that"TRIR was higher than our 2016 target, performance did not reach our threshold target."		2017 Management Proxy Circular, p. 27, 49, 74, https://s3-us-west-2.amazonaws.com/assets-us-west-2/annual/cameco-2017-management-proxy-circular.pdf		Health, safety, and environment, Work diversity, anti-discrimination, and anti-harassment, Indigenous people		"Non-financial information...
Our people… 2016...
Breakdown of workforce by age (%)...
Under 30… 15...
31-40… 35...
41-50… 26...
51 and over… 24...
Breakdown of workforce by gender (%)...
Male… 88...
Female… 12...
Female employees by level (%)...
Executive positions... 13...
Non-executive positions... 30...
Operational positions... 3...
Male to female wage ration... 1.08...
Employees that perceive they are enabled to perform their job effectively (PEI - Performance Enablement Index) (%)... 76...
Employees that are engaged to the company (EEI - Employee Engagement Index) (%)... 76...
Participation rate in engagement survey (%)... 75...
Employee turnover rate (%)... 9.4...
Employees represented by an independent union or covered by a collective bargaining agreement (%)... 40...
Notice to employees regarding operational changes (average days)... 30...
Performance Management (scale 0-5 points)... 3.48...
Succession Coverage (%)... 1.82...
Countries with practices to promote local hiring (%)... 73...
Training provided by operations (average hours)...
Executive positions... 25...
Non-executive and operational positions... 16...
Online courses through CEMEX Online Training Platforms (No.)... 262...
Employees with access to CEMEX Online Training Platforms (No.)... 25,266..."		2016 Integrated Report, p. 181, https://www.cemex.com/documents/20143/0/IntegratedReport2016+(6).pdf/3ed972c6-fd93-4381-0ec7-e73afc69ef6b elimination of discrimination; equal opportunity and fair compensation		Elimination of discrimination, Freedom of Association, Equal opportunity and fair compensation		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Indicators of Performance Gaps
Child Labor...
Forced Labor...
Abuse of Labor...
Freedom of Association...
Discrimination...
Wages and Benefits...
Work Hours and Overtime...
Health & Safety..."		Data based on indicators designed to assess risks or impacts (e.g., the identified number of sexual harassment incidents employee deaths or injuries, instances where internet user data was passed to governments and on what basis)., indicator-based data, Tracking Performance Examples		Land rights, Safe and healthy workplace, Valuing diversity, Child Labour, Forced labour and human trafficking, Migrant labour, Hours of work, Wages and Benefits, Freedom of Association and Collective Bargaining		"These measures [initiatives related to prevention, communication, training, consulting, and risk management] helped us decrease our Lost Time Injury Rate by 37% in 2016 and our LTISR [Lost Time Incident Frequency Rate] severity rate by 30%, which means that in 23% of our manufacturing and distribution operations we reached our goal of zero injuries." [See graphic in source.]		Accelerating Towards Excellence: Sustainability Report Coca-Cola FEMSA 2016, p. 27-28, http://www.femsa.com/sites/default/files/Coca-Cola-FEMSA-Sustainability-Report-2016.pdf		Safety and health in the workplace		"Key achievements...
Enable
- 2,294 employees completed Accessibility elearning...
Yana Budjari
- More than 106 people have participated in our BlackCard Cultural Capability training....
Mosaic
- Reached the target of 2,000 Mosaic Champions trained by June 2017...
Women CAN…
- Over 20 active women's networks, providing financial education and continuing professional development." [Partial excerpt from disclosure. For more details see source.]		Diversity and Inclusion Annual Report 2017, p. 23, https://www.commbank.com.au/content/dam/commbank/assets/about/opportunity-initiatives/CBA-Diversity-and-Inclusion-Report-2017.pdf		Diversity and inclusion		"In 2014, the company continued to implement the 8 Life Saving Rules, which are designed to reduce risks during critical activities. In one year the rules have helped reduce the company’s serious incident rate by 35%."		Sustainable Development 2014 Report, p. 22, http://www.conocophillips.com/sustainable-development/SD%20Report%20Download/2014_SDReport.pdf		Health and Safety		"Globally, we have now 58 projects launched in partnership with local non-profit organizations, giving us real field experience. These have been launched primarily to create inclusive business models. Women empowerment is never our primary goal. Yet, as our stakes are closely linked with women’s situation, women are in fact the main actors or the main beneficiaries of more than 30 of these projects. While we now foster women empowerment in majority of our projects, we have a long way to go to meet our ambitions for women empowerment. But some results are already tangible."		Women Empowerment, p. 40-41, http://danone-danonecom-prod.s3.amazonaws.com/user_upload/Sustainability/booklet_women_empowerment_vd_01.pdf		Women's empowerment		"Our 2016 total recordable injury frequency rate (TRIFR) of 1.7 was an improvement over the last two years’ results."		2017 Sustainability Report, p. 23, http://s22.q4cdn.com/229243011/files/doc_downloads/2016-sustainability-report-low-res.pdf		Health and Safety		—		—		—		"Our rates of 0.66 recordable injuries per 200,000 employee hours worked and 0.12 lost-days injuries per 200,000 employee hours worked were the lowest they have been since we began tracking them—all during a time when the number of hours that employees worked increased.
Our employees spent approximately 140,000 hours in 2015 building their safety knowledge and skills."		Enbridge Inc. 2015 CSR Report, p. 73, https://www.enbridgegas.com/assets/docs/ENB_CSR_2015.pdf		Health and Safety		—		—		—		"Nationality...
- Total leadership...
- Total workforce...
Ethnicity
When it comes to ethnicity, the legal complexities across the world prohibit us from collecting this information in many countries outside of the United States. The data below is for the USA only...
- USA Total Leadership...
- USA Total Workforce...
- USA Total Non-Tech...
- USA Total Tech..." [See graphic in source.]		Nationality, culture and ethnicity, https://www.ericsson.com/about-us/diversity-and-inclusion/diversity-at-ericsson/nationality-ethnicity		Labour rights		"Cet engagement de l’Entreprise et de ses partenaires sociaux à mettre en œuvre de manière concrète une politique volontariste, responsable et cohérente, s’est traduit notamment par une progression du taux d’emploi de salariés déclarés en situation de handicap de 3,44 % en 2007 à 5,36 % en 2015.
Au 31 décembre 2016, la part des salarié(e)s et partenaires dans le capital atteint 8,4 % du capital et 14,5 % des droits de vote.
Pourcentage des salariés actionnaires : 21.5%.
Organisation du dialogue social: 
Fin 2015, le Groupe a lancé sa 5e enquête d’opinion auprès de l’ensemble de ses employés, qui a obtenu un taux de participation élevé, de près de 80 %. Il apparaît que 93 % des salariés déclarent être satisfaits de travailler chez Essilor et que la satisfaction moyenne sur l’ensemble des questions est de 85 %. Ces résultats sont en progression par rapport à la dernière enquête.
Bilan des accords collectifs : 41% des filiales avec des accords collectifs."		Docuement de référence 2016, p. 220-221, https://www.essilor.com/essilor-content/uploads/2017/05/Document_Reference_2016_Essilor-e-accessible.pdf		Diversity, Freedom of Association and Collective Bargaining		—		—		—		—		—		—		"Number of Work-Related Accidents in Japan
2015: 795"		CSR Report 2016, p. 41, http://www.fastretailing.com/eng/csr/report/pdf/csr2016_e.pdf#page=1&pagemode=thumbs&zoom=80		Health and Safety		"These measures [initiatives related to prevention, communication, training, consulting, and risk management] helped us decrease our Lost Time Injury Rate by 37% in 2016 and our LTISR [Lost Time Incident Frequency Rate] severity rate by 30%, which means that in 23% of our manufacturing and distribution operations we reached our goal of zero injuries." [See graphic in source.]		Accelerating Towards Excellence: Sustainability Report Coca-Cola FEMSA 2016, p. 27-28, http://www.femsa.com/sites/default/files/Coca-Cola-FEMSA-Sustainability-Report-2016.pdf		Health and Safety		—		—		—		"2017 GHG Emissions From Ford Operations and Use of Sold Products [in million metric tons]
Ford Facilities: 3.1
- Per Vehicle: 0.47
Use of Sold Products: 161"		Sustainability Report 2017/18, p. 16, https://corporate.ford.com/content/dam/corporate/en/company/2017-18-Sustainability-Report/sr17.pdf		Climate change, Air quality		—		—		—		"There were no reported cases of fatalities at our Group’s estates and oil mills, and training sessions were carried out as planned.
OSH PERFORMANCE
Genting Plantations has achieved a zero fatal accident record throughout 2015 and 2016 and our Group’s accident severity rate, which refers to absenteeism of more than 4 days due to an accident, remains low for both years, with most accident cases involving minor injuries such as cuts and thorn pricks (Figures 7&8). The statistics compiled from all operating units indicated that the average Lost Time Injury ('LTI') rate caused by accidents at the workplace is less than 1% for 2015 and 2016 (Figures 9&10)." [See graphics in source.]		Sustainability Report 2016, p. 39, http://www.gentingplantations.com/wp-content/uploads/2017/03/GENP2016_SR.pdf		Occupational safety and health		"155 new cases of occupational disease (259 in 2014)… 524 lost time injuries recorded in 2015, compared to 694 in 2014… We are saddened to report that ten of our people lost their lives while working for us in 2015, of whom three were contractors. The deaths all took place at underground operations. This compares to the 16 fatalities we saw in 2014."		Sustainability Report 2015, p. 35-36, http://www.glencore.com/assets/sustainability/doc/sd_reports/2015-Sustainability-report.pdf		Safety and health		"INJURY AND ILLNESS PERFORMANCE METRICS
Our vision of making Goldcorp Safe Enough for Our Families is well understood by our employees and we continue to advance safety performance across all regions of our operations and projects. At the end of 2016, we demonstrated improvement in our safety performance as measured by the frequency of reportable incidents. The All Injury Frequency Rate (AIFR) improved by 11% and the Lost Time Injury Frequency Rate (LTIFR) improved by 4%. We experienced a fatality as a result of a collapse of ground on April 14, 2016 at the Marlin mine." [See table in source.]		2016 Sustainability Report: Responsible Mining, p. 120,  http://csr.goldcorp.com/2016/_pdf2print/pdfs/0_0_goldcorp_csr_2016_full.pdf		Safety and health		—		—		—		—		—		—		"To build a more equitable Google, we’ve been working to eliminate bias in our systems and people processes.
72% Of Googlers have taken steps to understand and address their unconscious bias as of May 22, 2017.
700 Googlers from 90 offices in 42 countries are driving over 30 projects through a program that allows employees to devote 20% of their work time to diversity efforts at Google
25 Offices across the U.S. participate in our internal coaching program designed for Black and Latino Googlers."		Diversity - Commitments, https://diversity.google/commitments/		Diversity		—		—		—		—		—		—		"Over the last 5 years, we have managed to reduce our occupational disease rate by 56%, thanks to various education, prevention, and risk control programs, as well as illness treatment. These programs are provided to our collaborators and, in some cases, family members, contractors, suppliers, institutions, and the public." [NB.This excerpt pertains to the mining division.]		2016 Annual Report, p. 62, http://www.gmexico.com/site/images/documentos/en/anual_report2016.PDF		Occupational health and safety		"Notable achievements have been made in our Technology organization, where the female workforce has increased by 6 percentage points in the three years ending 2015, as discussed on page 25."		2015 Sustainability Report, p. 33, http://www.halliburton.com/public/pubsdata/sd/sustainability-report-2015.pdf		Diversity and inclusion		"Supplier Compliance Levels in Detail... we disclose the compliance level of our entire supplier base in detail, down to every single question from our Full Audit Programme..." [Partial excerpt from disclosure. See graphic in source.]		Supplier Compliance Levels in Detail, http://sustainability.hm.com/en/sustainability/downloads-resources/resources/supplier-compliance.html#cm-menu		Fair Living Wage, Health and Safety, Forced Labour, Discrimination and Harassment, Child Labour, Freedom of Association and Collective Bargaining, Working Hours, Access to Water		"Employee health and safety
Number of employee workplace fatalities…
Accidents involving more than three days’ absence…
All accident rate per 100,000 employees…" [Partial excerpt from disclosure. For more details see graphic in source.]		Annual Report and Accounts 2015, p. 279, http://www.hsbc.com/~/media/hsbc-com/investorrelationsassets/hsbc-results/2015/annual-results/hsbc-holdings-plc/hsbc-holdings-plc-annual-report-and-accounts-2015.pdf		Health and Safety		"Key Performance Data...
Risks to the right to collective bargaining...
Total number of incidents of discrimination…
Land use disputes…
Resettlements…
Security practices…
Grievances about impacts on society…
Environment…
Labour and commercial practices… 
Resettlement/livelihood…
Human rights…"		Hudbay 2017 Annual and CSR Report, p. 98-101, https://s1.q4cdn.com/305438552/files/2017/en/_doc/Hudbay_2017_AR_CSR_Full_Printable.pdf		Discrimination and Harassment, Labour practices and relations, Indigenous peoples, Security and human rights, Resettlement		"2015 Responsibility Performance Indicators
This table details our Responsibility Performance Indicators. We have also provided a year-on-year assessment of progress...
- Rewarding Workplace...
Safety: Lost time accident frequency rate (% of total days worked)...
- Reinvesting in Society...
Sourcing: Social Responsibility in Tobacco Production (SRiTP) progress – total weighted mean (%)..." [See table in source.]		GRI Sustainability Report 2015, p. 51-53, http://www.imperialbrandsplc.com/Media/Files/Responsibility/Approach-and-performance/GRI_Sustainability_Report_2015		Supplier standards, Livelihoods and community, Occupational health and safety		"Social audits... Performance is categorised into one of four ratings, ranging from A (the highest grade) to CAP, which stands for corrective action plan and means that the auditors have detected worrying breaches of the Code of Conduct which will need to be addressed immediately."		Continuous Improvement, https://www.inditex.com/our-commitment-to-people/our-suppliers/continuous-improvement		Forced Labour, Child Labour, Discrimination, Freedom of Association and Collective Bargaining, Workers' health and safety, Just, fair and favourable working conditions		—		—		—		—		—		—		—		—		—		"2014-15 was a zero fatal accident year and there was also a 56% drop in Loss Time Accidents, over the previous year. These statistics cover all categories of employees working on-site at ITC premises, including employees of service providers."		Safety, http://www.itcportal.com/sustainability/safety.html		Health and Safety		[This excerpt is a generic statement not linked specifically to one or more salient issues.]
"99.7% of employees trained on the JT Group Code of Conduct."		JT Group Sustainability Report FY2015, p. 22, http://www.jti.com/files/6514/6469/4924/CSR_2015_INTERACTIVE_27052016_2.pdf		Freedom of Association and Collective Bargaining, Non-discrimination, Child Labour, Health and Safety, Forced Labour, Fair remuneration, Working Hours		"Waitrose & Partners identified 12 instances where management processes did not support a strong approach to tackling modern slavery. Corrective actions for these sites are currently being worked through. 5% of over 1900 farms surveyed through the Waitrose & Partners Farm Assessment did not have the correct Right to Work documentation processes. These issues are being resolved through training as part of the Waitrose & Partners worker welfare programme... Working with the ethical trade consultancy Impactt, other retailers and a selection of our suppliers in China, we have implemented a long term management training programme which aims to raise standards in our China supply chains... At the beginning of the training module, our factories had on average only 47% of the appropriate processes in place, but this improved dramatically to over 80% by the end of the training module... We have supported Stronger Together in the UK since 2013 and in total, over 450 of our suppliers have undergone training in modern slavery."		Modern Slavery Statement 2018/19, p. 7-11, https://www.johnlewispartnership.co.uk/content/dam/cws/pdfs/our-responsibilities/2019/jlp_modern_slavery_statement_1819.pdf		Employment is freely chosen		"NUMBER OF TRANSACTIONS REFERRED TO GESRM [Global Environmental and Social Risk Management], AND NUMBER AND CATEGORY OF TRANSACTIONS SUBJECT TO DETAILED DUE DILIGENCE (2015)...
TRANSACTIONS SUBJECT TO DETAILED DUE DILIGENCE (%) BY REGION, BY PRODUCT, BY SECTOR (2015)" [See graphic in source.]		2015 Environmental Social and Governance Report
, p. 19, https://www.jpmorganchase.com/corporate/Corporate-Responsibility/document/jpmc-cr-esg-report-2015.pdf		Environmental and social risk management in finance activities		"RÉPARTITION DES ANOMALIES CONSTATÉES LORS DES AUDITS CONDUITS EN 2016 AU SEIN DES ACTIVITÉS LUXE (MANAGEMENT CENTRALISÉ) : 
Observations : 62,2% ; Non-Conformités graves : 5% ; Non-Conformités modérées : 32% ; Zero Tolérance : 0,8%." [See graphic in source.]		Document de référence 2016, p. 125, http://www.kering.com/sites/default/files/document/kering_document_de_reference_2016.pdf		Responsible sourcing		—		—		—		—		—		—		—		—		—		"OUR GLOBAL WORKFORCE...
Employees by Gender
- Female: 38%
- Male: 62%
Executive Leadership Team
- African American: 5%
- Asian: 5%
- Hispanic or Latino: 50%
- Non-U.S.: 12%
- White: 28%
Women in Management Roles
- TOTAL: 30%"		2017 Corporate Social Responsibility Report, p. 12, http://www.kraftheinzcompany.com/pdf/KHC_CSR_2017_Full.pdf		Discrimination		—		—		—		"Nos chiffres clés 2010-2016
Genre…
Handicap…
Origines" [See graphic in source.]		Diversité et l'inclusion, https://www.diversityreport.loreal.com/en/key-figures-2017/		Women's rights, Prohibition of discrimination, sexual harassment and bullying, Diversity		"250 colleagues form ethnic minorities completed career development courses…
100% of our line managers completed Inclusion & Diversity capability training
25,000 colleagues engaged in our Mental Health Awareness week, which raised awareness of wellbeing and available sources of support...
>6,000 colleagues completed our Workplace Adjustment process for disabled people in 2015"		Responsible Business update 2015 - Colleagues, p. 1-4, http://www.lloydsbankinggroup.com/globalassets/our-group/responsible-business-2016/download-centre/2015-reporting_colleagues-final.pdf		Health and Safety, Diversity and inclusion		—		—		—		"In 2017, four of our eleven vice presidents were female. In 2017, Lundin Mining increased the number of female employees at each operation (except for Eagle, where the total number of female employees remained the same as at 2016 levels); in exploration; and at corporate offices, over 2016 levels. Overall, the Company increased the number of female employees by 61 (17%) in 2017, over 2015 levels, and continues to work diligently towards increasing employment opportunities for women across our organization... In 2017, the female-to-male compensation ratio was 88%. The ratio of women’s to men’s salaries at the operating sites ranged from 83% to 108 % in 2017. This broad range is primarily caused by differences in the seniority of women employed at the mines. For example, at Neves-Corvo, the number of female employees is small, but their average seniority is high, with women employed in managerial and senior technical, highly paid roles. At Candelaria, on the other hand, most of the female workforce is engaged in support roles...
Percentage of Employees by Gender 
OPERATIONS..." [See table in source.]		2017 Sustainability Report, p. 46-47, https://www.lundinmining.com/site/assets/files/7311/lmc_csr2017_v10.pdf		Diversity		"Ainsi, l’investissement formation réalisé en 2016 par les sociétés du Groupe dans le monde a représenté un montant de 125,6 millions d’euros, soit 2,6 % de la masse salariale. L’investissement a progressé de + 13,5 % par rapport à l’année 2015 (110,6 millions d’euros) et de + 80 % par rapport à 2011 (69,8 millions d’euros). L’investissement formation moyen par personne en équivalent temps plein se situe à environ 925 euros. Au cours de l’année 2016, le nombre total de jours de formation s’élève à plus de 303 527 jours, soit un équivalent d’environ 1 320 personnes en formation à temps complet sur toute l’année. Au total, 61,4% des salariés ont eu accès à la formation en 2016 et le nombre moyen de jours de formation par personne est de 2,2 jours.
On peut noter que certaines Maisons telles que Céline ont plus que doublé le nombre d’heures de formation proposées aux collaborateurs : le taux d’accès à la formation est passé de 52 % en 2014 à 73 % en 2016. En France, conformément à la réglementation, le Compte Personnel de Formation (CPF) a été mis en place fin 2015 par les Maisons, se substituant au Droit Individuel à la Formation."		Rapport Responsabilité sociale 2016, p. 28, https://r.lvmh-static.com/uploads/2018/03/lvmh-2016_rapport-rse.pdf		Employee professional development		"[W]e've trained 890,000 workers in our Clothing & Home supply chain since 2010 in skills such as workplace communications, health and safety and worker rights, health and nutrition, leadership development, supervisor training, financial literacy and workplace communication."		Responsible Sourcing, https://corporate.marksandspencer.com/plan-a/business-wide/responsible-sourcing#91e22469f2174da497e1c3282c8a563a		Health and Safety, Freedom of Association, Forced Labour, Working Hours, Living wages		—		—		—		"Government Requests for Content Removal, January-June 2017…
Copyright Removal Requests, January-June 2017…
'Right To Be Forgotten' Requests, January-June 2017…
Cumulative 'Right To Be Forgotten' Requests, May 2014-June 2017…
Nonconsensual Pornography Removal Requests, January-June 2017..." [Partial excerpt from disclosure. For more details see source.]		Content Removal Requests Report, https://www.microsoft.com/en-us/about/corporate-responsibility/crrr		Privacy and data security		—		—		—		—		—		—		—		—		—		—		—		—		"Morgan Stanley did not receive any grievances related to labor
practices in 2015."		2015 Sustainability Report, p. 52, http://www.morganstanley.com/globalcitizen/pdf/2015_MS_Sustainability_Report.pdf		Environmental and social risk management in finance activities, Sustainability in the supply chain		"When we began there were 10 Indigenous Australians working at NAB. Now there are more than 200. "		RECONCILIATION ACTION PLAN 2015-2017, p. 3, https://www.nab.com.au/content/dam/nabrwd/About-Us/corporate-responsibilty/reconciliation-action-plan-2015-2017.pdf		Diversity and inclusion, Indigenous rights and land acquisition		—		—		—		—		—		—		"Our achievements in 2016…" [See table in source.]		Respecting human rights, http://www.nestle.com/csv/communities/respecting-human-rights		Freedom of Association and Collective Bargaining, Working time, Workers' accommodation and access to basic services, Safety and health, Living wage, Data protection and privacy, Child Labour, Forced Labour, Land acquisition, Access to water and sanitation		—		—		—		"During the year, 2,779 employees and 3,131 contractors participated in various human rights training modules… 
Total number of participants in security training...
Employees… 933...
Private security contractors… 766...
Public security/law enforcement personnel... 94
Other external stakeholders... 3" [See table in source.]		2017 Sustainability Report - Beyond the Mine, p. 60-61, https://sustainabilityreport.newmont.com/2017/_pdf2print/pdfs/Newmont-Beyond-The-Mine-Sustainability-Report-2017.pdf		Right to security of person		—		—		—		"FACTORY RATINGS AND TRENDS…
Global…
Footwear…
Apparel…
Equipment…"		Nike, Inc. FY14/15 Sustainable Business Report, p. 100-101, https://s3.amazonaws.com/nikeinc/assets/56356/NIKE_FY14-15_Sustainable_Business_Report.pdf		Voluntary employment, Employees are age 16 or older, No discrimination, Freedom of Association and Collective Bargaining, Compensation, Harassment and abuse, Non-excessive working hours, Regular employment, Healthy and safe workplace, Chemical management		—		—		—		—		—		—		"Variation du taux de féminisation
Entre décembre 2015 et décembre 2016, le taux de féminisation de l’effectif social augmente très légèrement, essentiellement à cause de départs définitifs de CDI [Contrat à Durée Indéterminée] 2016 moins féminisés que l’effectif CDI actif de fin 2015." [See graphic in source.]		Bilan social 2016, p. 12,  https://www.orange.com/fr/content/download/44648/1337438/version/1/file/Bilan_social_2016.pdf		Discrimination		"[T]he audits [in PepsiCo's Sugarcane Supply Chain in Brazil] covered a comprehensive analysis of a wide range of indicators across the environmental, social, and economic issues including human rights and specifically land rights. No evidence of human rights, including land rights, health and safety or environmental practice violations were found and the mills were found to have proper management practices in place.
As part of the audit process it was determined that all workers at the mills and the farms were employed directly, either by the mill or one agricultural partner. Therefore, questions about farm labor providers, or temporary workers, which are part of the audit, were not relevant... Below are excerpts from the audits on key issues that reflect findings across the mills taken directly from the Control Union audit reports... Each of the mills has legal ownership of the land. This was verified by checking the official document that proves land title. Although there is no official document proving that there is no conflict over land title, it can be concluded that, at the time of the audit, no evidence was found of conflict over land title. This was determined by means of visual observation of the plant and analysis of maps created by FUNAI (Fundação Nacional do Índio) that demonstrate areas of disputes between indigenous people and on- indigenous people... In all industry and agricultural areas there are toilets organized, clean and enough for all workers. Fresh and drinking water is provided in sufficient quantity and working environments are clean and organized.
Payrolls and paychecks of all sampled workers in the industry and agriculture were verified. It was not found workers who were not on the payroll. All workers are registered with the Social Security Card."		Summary Report of the Social, Environmental and Human Rights aspects of PepsiCo’s Sugarcane Supply Chain in Brazil, based on Third Party Audits, p. 2, http://www.pepsico.com/docs/album/policies-doc/pwp/pepsico-brazil-sugarcane-supply-chain-assessment.pdf?		Freedom of Association, Human right to water, Land rights, Vulnerable workers, Working hours and wages, Healthy and safe workplace		—		—		—		—		—		—		"In 2014-2015, PMI sourced tobacco from approximately 30 countries in different regions of the globe, from a range of international and local suppliers, and for a variety of tobacco leaf types (e.g., Flue Cured Virginia, Burley and Oriental).
PMI’s aim is for Agricultural Labor Practices (or ALP) to become fully embedded in all tobacco suppliers’ and farmers’ business and day-to-day farm practices. In 2015, approximately 82% of the tobacco-growing countries in PMI’s supply chain were well advanced in implementing the ALP program and were engaged in work on Phase 2 activities (see graphic on page 13). Not all countries are at the same stage of ALP program implementation. Around 64% of our tobacco-growing countries can be considered fully in Phase 2 with all basic components of the program in place or already with maturity in their approach (e.g., some have 100% farm coverage for the rollout of ALP program activities). Around 18% of countries are engaged in a pilot or trial stage of Phase 2 implementation, testing out methods of rolling out the full ALP approach in a cross-section of farms before nal review and widespread application. In countries where we source from more than one tobacco leaf supplier, there are sometimes di erences in the status of implementation between di erent companies. Approximately 18% of sourcing countries have suppliers in Phase 1. These are advancing too, even where we note complex situations and challenges (e.g., in India where there is a public auction system and where a pilot selective-site program is underway), or where Phase 2 activities are due to start in 2016." [Partial excerpt from disclosure. For more details see source.]		Agricultural Labour Practices (ALP) Program 2014 - 2015 Progress Report, p. 12, http://www.pmi.com/eng/sustainability/good_agricultural_practices/Documents/PHIL3758_ALP%20Brochure_V13.pdf		Child labour in the supply chain, Forced labour in the supply chain, Safe work environment in the supply chain, Income and work hours in the supply chain, Fair treatment in the supply chain, Freedom of association in the supply chain		"The following report is a summary of the 2015 U.S. Tobacco GAP Assessments program, administered by GAP Connections, Inc. and performed by Footprint BenchStrength, LLC..." [Partial excerpt from disclosure. For more details see source.]		U.S. Tobacco GAP Assessment Program
2015 Summary Report - R.J. Reynolds Tobacco Growers, p. 4, http://sustainability.reynoldsamerican.com/documents/2015_Audit_Results.pdf		Child Labour, Forced Labour, Freedom of Association, Health and Safety, Worker housing, Wage and hour compliance		"Outcomes in 2015:
4 fatalities at managed operations in 2015.
25 per cent reduction in our [all injury frequency rate] AIFR compared with 2014.
78 per cent increase in the rate of new cases of occupational illness
compared with 2014, due primarily to the change in criteria for noise-induced hearing loss consistent with US Occupational Safety and Health Administration (OSHA) standards.
96 per cent of managed operations have identified their critical health risks and implemented CCMPs [critical control management plans] with the remainder on track to do so in 2016...
Women represented 18.1 per cent of our senior management in 2015. Women represented 43 per cent of our 2015 graduate intake. 33.3 per cent of our 2015 graduate intake were nationals from regions where we are developing new businesses." [Partial excerpt from disclosure. For more details see source.]		Rio Tinto Sustainable development 2015 - Working for
mutual benefit, Performance: 04, http://www.riotinto.com/documents/RT_Sustainable_development_2015.pdf		Safety		"As of December 31, 2014, more than 8.0% (3,445) of employees reported having a disability. However, only 4.6% (2,097) indicated that they felt disadvantaged in employment because of their disability."		2014 RBC Employment Equity Report, p. 16, http://www.rbc.com/diversity/docs/Employment_Equity_Report_EN.pdf		Diversity		"Social data
Fatalities…
Injuries and process safety incidents... 
Illnesses...
Security…
Gender diversity…
Staff forums and grievance procedures…
Child labour (% of countries with procedures in place)…
Forced labour  (% of countries with procedures in place)…
Integrity...
Contracting and procurement...
Social investment..."
[Partial excerpt from disclosure. For more details see source.]		Sustainability Report 2015, p. 53, http://reports.shell.com/sustainability-report/2015/		Labour rights, Security, Health and Safety		"Safran a divisé par 3 le TFAA [taux de fréquence des accidents avec arrêt] en 6 ans."		Responsabilité sociétale de l'entreprise, p. 15, https://www.safran-group.com/fr/engagements#1		Health and Safety		"DROITS HUMAINS
Nombre d'incidents relatifs au travail des enfants : 0
Nombre d'incidents relatifs au travail forcé ou obligatoire : 0
Nombre d'incidents relatifs à la liberté syndicale : 0
Autres incidents liés aux droits humains : 0." [See graphic in source.]		Document de référence 2016, p. 115,  https://www.saint-gobain.com/sites/sgcom.master/files/ddr_2016_vf_.pdf		Child Labour, Forced Labour		—		—		—		"On-Site Inspections Conducted
Category
- Chinese subsidiary’s patrol preventing child labor (2016)
Description
Conducted more than four times a year on 179 suppliers (intensive inspections during school vacation periods)
- Adherence to the Guidelines for Apprenticeship Training (2016)
Description
Conducted at Indian worksites and suppliers to identify 19 improvement tasks, out of which 100% of them were completed
- Adherence to the Guidelines for Migrant Workers
Description
Conducted on Thai suppliers, Malaysian subsidiary and suppliers and labor supply agencies in H1 of 2017..."		Samsung Sustainability Report 2017, p. 46, http://www.samsung.com/us/aboutsamsung/sustainability/sustainabilityreports/download/2017/Samsung_Electronics_Sustainability_Report_2017.pdf		Prevention of child labour, Prevention of forced labour		"En 2013, près de 3 100 employés ont suivi une formation dans 19 pays sur des thématiques liées à la diversité (En 2012 ils étaient 2 100 dans 18 pays)."		Diversité et Inclusion, p. 19,
https://www.sanofi.com/rse/centre_de_ressources/centre_de_ressources.aspx		Discrimination		—		—		—		"Injury Prevention...
An analysis of our HSE (Health, Safety and Environment) data revealed that almost 40% of personal injuries were related to hands and fingers. Although the overall number of personal injuries has decreased during the past 10 years, limited improvement has occurred in this category. Our hand and finger injury workshops and other programs continue to be an area of focus to mitigate this risk. The Schlumberger total recordable injury frequency (TRIF) has decreased annually since 2013."		2015 Global Stewardship Report, p. 39, http://media.corporate-ir.net/media_files/IROL/97/97513/global_stewardship/pdf/Schlumberger_GlobalStewardship_2015.pdf		Health and Safety		"Having been built through a series of acquisitions, we have operations in 130 countries, our employees speak more than 50 languages, and 43 per cent of our workforce comes from new economies."		Diversity and Inclusion Leaflet 2016 , p. 3, http://www2.schneider-electric.com/documents/diversity-inclusion/diversity-and-inclusion-leaf-2016.pdf		Diversity and inclusion		"Quantitative data - Customer…
Customer Complaint Processing...
- Total number of cases…
- Number of processed cases…
Information protection...
Data breaches
Number of cases of customer information leakages…
Information protection education...
Quantitative data - Employees
Number of employees...
Diversity among employees...
Strengthening of Employees Capabilities...
Improvement of ethical awareness...
Employee Safety and Health...
Maternity leave status...
Labor union... As of 2017, the membership ratio of labor unions and labor associations of Shinhan Financial Group is at 98.22%.
Membership ratio of labor unions (%)...
Membership ration of labor associations (%)...
Employee engagement...
Employee health, Safety and Welfare... 
Quantitative data - Responsible Finance...
Financing Support for the Working Class...
Financing Support for SOHO-SMEs...
Project financing...
Industrial categories...
Number of projects reviewed (evaluated) from the social/environmental perspectives...
Fossil fuel exposure...
GRI Standards Index..." [Partial excerpt from disclosure. For more details see source.]		CSR Report 2017, p. 98-110, http://www.shinhangroup.com/kr/common/download/commonDownload.jsp?actionValue=PDF&pathKey=CSRREPORT&fileName=2017_report_eng_download.pdf		Respect for employees of partner companies, Stress management, Inhabitants migration and supporting their living, Prevent rudeness at work, Industrial safety and health, Personal protection of customers, Labour rights protection, Esg screening in investments, Access to financial services		—		—		—		"Safety & Health
In 2016, the Logistics Division recorded two major incidents with one fatality and one serious injury within its operation site in Weifang Port and Jining Port. Occupational safety and health practices have been the top priority of the Division with repeated training and safety awareness campaigns held to educate its workforce, clients and visitors entering the premises of the ports and water plants during the year. Environmental, Safety and Health updates are discussed during monthly operations meetings to improve the safety level of its operations."		Annual Report 2016, p. 110, http://www.simedarby.com/clients/simedarby_group/assets/contentMS/img/template/editor/SDIAR%202015-16.pdf		Safety and health		"The Company has achieved 100% collective contract and social insurance coverage, and the employee health examination coverage is gradually increasing. "		2015 Communication on Progress for Sustainable Development, p.71, http://english.sinopec.com/download_center/reports/2015/20160329/download/20160329001en.pdf		Labour rights, Health and Safety		"Au 31 décembre 2016, le Conseil d’administration comporte 7 femmes et 6 hommes soit 53,8% de femmes ou 45,5% si l’on exclut du calcul les 2 administrateurs représentant les salariés..."		Responsabilité sociale et environnementale, p. 5, https://www.societegenerale.com/rapport-rse/files/SG-RSE2016-2017-FR.pdf		Employment-related discrimination, Diversity		"NUMBER AND LOCATION OF REGISTERED MANUFACTURING FACILITIES PRODUCING TARGET BRAND MERCHANDISE… PERCENTAGE OF AUDITS WITH ACCEPTABLE RESULTS BY COUNTRY/REGION… PERCENTAGE OF CRITICAL ISSUES IDENTIFIED BY COUNTRY/REGION… AVERAGE NUMBER OF HEALTH AND SAFETY ISSUES PER AUDIT… PERCENTAGE OF AUDITS WITH WORKING HOURS AND TIME-OFF ISSUES… PERCENTAGE OF AUDITS WITH WAGE ISSUES… Unannounced audits… Denied Audits… Audits with ‘Noncompliant Results’, 1-YEAR NONCOMPLIANT… Audits with ‘Noncompliant’ Results, ZERO TOLERANCE... 
Total number and percentage of operations in 2016 that have been subject to human rights reviews of human rights impact assessments, by country..." [Titles of graphics. For data in graphics see source.]		2016 Target Corporate Social Responsibility Report, p. 52, https://corporate.target.com/_media/TargetCorp/csr/pdf/2016-Corporate-Social-Responsibility-Report.pdf		Forced labour and human trafficking, Underage labour, Health and Safety, Discrimination, Harassment, Reasonable working hours and overtime, Fair wages, Freedom of Association		—		—		—		—		—		—		—		—		—		—		—		—		"TD’s overall workforce representation is above Labour Pool Availability (LPA) for Persons with Disabilities (PWD), Visible Minorities and Women. Representation of Aboriginal Peoples increased by 7% but is still below LPA. Aboriginal Peoples remains one of our key areas of focus for 2015.
Hiring rates for designated groups have improved since 2013, but remain below TD's overall hiring rate by more than 15%. This is, at least in part, due to a lag in self-identification for new hires...
WOMEN
Representation of women in EEOG 01 is increasing (33.67% in 2014..
VISIBLE MINORITIES
Visible minorities represent 29.5 % of TD’s workforce, increasing from 28.3% in 2013 and 28.0% in 2012...
ABORIGINAL PEOPLES
Aboriginal Peoples represent 1.3% of TD’s total population, increasing from 1.2% in 2012, but still below LPA of 2.1% by 419 employees...
PEOPLE WITH DISABILITIES
People with Disabilities represent 6.3% of TD’s total population, an increase from 5.2% in 2013..."		Employment Equity Report, p. 1-2, https://www.td.com/document/PDF/corporateresponsibility/TD-Bank-Employment-Equity-Narrative-Report-2014.pdf		Diversity and inclusion		"Social indicators
Workforce...
Workforce breakdown 2015 - Consolidated scope...
Workforce by age bracket...
Workforce breakdown by Gender and Region...
Workforce breakdown by Employment Contract Type/Gender...
Departures - Consolidated scope...
Diversity - Consolidated scope...
Training...
Percentage of companies with employee representation...
Percentage of employee covered by collective agreements..." [See graphic in source.]		Social indicators, http://www.sustainable-performance.total.com/en/indicators/social-indicators		Discrimination, Just and favourable conditions of work and safety		—		—		—		—		—		—		[This excerpt is a generic statement not linked specifically to one or more salient issues.] 
"There was a 60% decrease in the number of non-conformances found in 2013 to 2014 for those suppliers who had an initial audit and then a full re-audit 12 months later."		Human Rights Report 2015, p. 56, https://www.unilever.com/Images/unilever-human-rights-report-2015_tcm244-437226_en.pdf		Fair wages, Health and Safety, Working Hours		"2016
UP [United Plantations] Group (Malaysia) % of workers as members of Union
23%
UP Group (Indonesia) % of workers as members of Union
100%" [See graphic in source.]		Annual Report 2016, p. 67, http://www.unitedplantations.com/Files/PDF/Announcements/Annual%20Report%202016%20.pdf		Freedom to form a union		—		—		—		—		—		—		—		—		—		"Safety... For the Group as a whole, the lost-time workplace accident frequency rate has fallen in five years from 10.30 to 6.84. The reduction is also sharp – down 30% in five years – for accidents involving temporary staff in France. Over the same period, the workplace accident severity rate fell from 0.67 to 0.47. In 2016, 70% of VINCI companies recorded no lost-time workplace accidents."		2016 Annual Report, p. 33, https://www.vinci.com/publi/vinci/2016-vinci-annual-report.pdf		Health and Safety		—		—		—		"Indicateurs sociaux
Engagements stratégiques liés au cœur de métier
Part des ventes d’UMG réalisées par les répertoires locaux dans leur pays...
Investissements recording et marketing d’UMG dédiés aux nouveaux talents (artistes signant leur premier album)...
en pourcentage de la totalité des investissements
Nombre de premiers et deuxièmes films locaux financés par Groupe Canal+...
Investissements de Canal+ International dans les contenus locaux africains, vietnamiens et polonais...
Nombre de controverses ayant trait à l’éthique et à la déontologie des contenus...
Effectifs par sexe...
Formation...
Parts des femmes cadres...
Accords collectifs signés ou renouvelés (France)...
Santé et sécurité...
Insertion professionnelle et handicap..." [See graphic in source.]		Rapport annuel 2017, p. 88-94, https://www.vivendi.com/wp-content/uploads/2018/03/Vivendi-Rapport-annuel-Document-de-reference-2017.pdf		Harassment and non discrimination, Health and security, Promotion of cultural diversity		"STRATEGY… COMMITMENT… PROGRESS...
Opportunity: 
- Economic mobility and inclusion: progress against commitments…
- Promoting the growth of suppliers, local manufacturing and small businesses: Progress against commitments…
Sustainability...
- Supporting measurement and disclosure...
- Provide affordable, healthier and safer food and products..." [Partial excerpt from disclosure. For more details see table in source.]		2017 Global Responsibility Report, p. 176-186, https://cdn.corporate.walmart.com/6c/d4/d2a7f2c644c9a696063b083ca932/wmt-2017-grr-report-final.pdf		Diversity and inclusion, Economic inclusion, Providing affordable healthier options, Compensation and working hours, Health and Safety		—		—		—		"2015 Highlights
Diversity and social inclusion
8,200 team members self-identified as military veterans
30% increase in Team Member Network membership
12% of total procurement budget spent with diverse suppliers
41% of U.S. workforce is ethnically/racially diverse
56% of global workforce are women"		Corporate Social Responsibility Report 2015 p. 5, https://www08.wellsfargomedia.com/assets/pdf/about/corporate-responsibility/2015-social-responsibility-report.pdf		Diversity and inclusion		"While Wesfarmers’ workforce is made up of 55 per cent women and 45 per cent men as at 30 June 2015, a key opportunity for the Group is to increase the percentage of leadership positions held by women. Women hold 45 per cent of salaried roles and 57 per cent of award or Enterprise Bargaining Agreement (EBA) roles. Further details of female representation across the Group over time are set out below [See graphic in source]. This year, 86 per cent of flexible role incumbents were women... In the 2015 financial year, 80 per cent of our women leaders were retained, with women comprising 21 per cent of the divisional leadership team succession pipeline population… In the 2015 financial year, 40 per cent of externally recruited positions and 31 per cent of internal promotions (all manager level and above roles) were filled by women. Across all roles, women and men were recruited evenly (49.7 per cent women, and 50.3 per cent males)… The 2015 review indicated that in the majority of pay levels no gap existed and where gaps were evident, these could be explained with reference to market forces, which may include, for example, different rates of pay in different industries, location, the relative supply and demand for different qualifications, individual performance and experience."		People - Diversity - Gender diversity, http://sustainability.wesfarmers.com.au/our-principles/people/diversity/		Inclusive work environment		"Our Health, Safety and Wellbeing metrics continue to be market leading with Lost Time Injury Frequency rates of 0.65 relative to a target of 0.75 and our same day incident reporting exceeding 90%."		2017 Annual Report, p. 50, https://www.westpac.com.au/content/dam/public/wbc/documents/pdf/aw/ic/2017_Westpac_Annual_Report_Web_ready_&_Bookmarked.pdf		Health, safety, security and wellbeing		—		—		—		—		—		—		—		—		—		"Training on human rights policies and procedures has been provided to 275 of our security personnel, or 98%, any time in the past 5 years."		GRI Index, http://www.yamana.com/English/responsibility/gri-index/default.aspx		Security and human rights		—		—		—

		"This table contains ABN AMRO's engagement with clients on high-risk ESG (environmental, social, governance) issues related to ABN AMRO's lending and investment products and services in 2017….
ESG issue... ESG policy component… Region... Number of companies engaged with on this policy component... Status of trajectories
- Labour rights issues... Labour relations… Asia, Africa, South America... 3... Ongoing
- Labour rights issues... Occupational health and safety... Asia, Africa, South America... 2... Ongoing
- Land rights issues... Community relations... Asia, Africa, Americas... 4... 2 ongoing, 2 closed...
- Breach UN Global Compact Principle 1... Businesses should support and respect the protection of internationally proclaimed human rights... South America, Asia, North America... 3... Ongoing...
- Breach UN Global Compact Principle 3... Businesses should uphold the freedom of association and the effective recognition of the right to collective bargaining... North America... 1... Ongoing...
- Potential breach UN Global Compact Principle 4... Businesses should uphold the elimination of all forms of forced and compulsory labour... n/a... 1... Ongoing" [See table in source.]		Engagement approach 2017, p. 3-4, https://www.abnamro.com/en/images/Documents/040_Sustainable_banking/080_Reporting/2017/ABN_AMRO_Engagement_approach_2017.pdf		Labour rights, Land-related human rights, Human trafficking		—		—		—		—		—		—		—		—		—		—		—		—		"GRI G4 Index…
SOCIAL: LABOR PRACTICES AND DECENT WORK...
HUMAN RIGHTS…" [See table in source.]		2016 Corporate Social Responsibility Report, p. 36, http://www.alfa.com.mx/down/ALFA_Rsoc16_i.pdf		Labour practices, Health and Safety, Diversity and equal opportunity		"- 325: assessments completed by third parties, including GAP assessments and social compliance audits
- 100%: percentage of completed planned GAP assessments of domestic tobacco growers
- 2: number of completed pilots to improve assessments of labor practices on farms"		2015 Corporate Responsibility Progress Report, p. 29, http://www.altria.com/Interactive/2015CRReport/index.html		Child and forced labour, Freedom of Association, Non-discrimination, Workplace safety, Wages, benefits and working hours, Employment eligibility		—		—		—		—		—		—		—		—		—		"Anglo American reports five levels of environmental incident severity. Level 3-5 incidents (ranging from moderate to high impact) are featured in the chief executive’s report to the Board and are addressed each quarter by the Board’s Sustainability Committee. In 2018, we recorded one Level 4 (high impact) (2017: nil) and five Level 3 (moderate impact) (2017: two) environmental incidents. The Level 4 incident, and one Level 3 incident, related to two separate pipeline spills that occurred at the Minas-Rio iron ore operation, in Brazil, in March 2018... Total water withdrawals amounted to 227.5 million m3 (2017: 306.3 million m3 ). Current data shows that Anglo American is making steady progress towards our 2020 water targets of reducing absolute freshwater abstraction by 20% (as compared to the projected business as usual (BAU) consumption), recycling and/or re-using water for 75% of our global water requirements and recording no Level 3 (or above) incidents in the year."		Integrated Annual Report 2018, p. 30, https://www.angloamerican.com/~/media/Files/A/Anglo-American-PLC-V2/documents/annual-updates-2019/aa-annual-report-2018.pdf		Safety, health and environment		—		—		—		"Compliance Scores
Each year we strengthen our Standards, and bring more suppliers into our auditing process. Facilities in complete compliance, as reported below, meet Apple’s highest standards of excellence, which is tough to achieve. The below scores indicate the percentage of our suppliers who have zero instances of material findings.
Even one cited violation is considered an instance of material non-compliance and the facility does not receive credit. We will continue working in partnership with the facilities that fall short of 100 percent compliance to help them improve.
Below is compliance information, examples of significant non-compliance findings, and more detailed information on all core violations.
Labor and Human Rights..." [See graphic in source.]		Apple Supplier Responsibility 2016 Progress Report, p.28, http://images.apple.com/supplier-responsibility/pdf/Apple_SR_2016_Progress_Report.pdf		Anti-discrimination, Anti-harassment, Prevention of involuntary labour, Prevention of underage labour, Juvenile worker protection, Student worker protection, Working Hours, Wages, benefits and contracts, Freedom of Association and Collective Bargaining		"The Company... has never been involved in cases of forced-labor practices."		2016 Sustainability Report, p. 62, http://www.astra-agro.co.id/images/stories/Article/SR_2016.pdf		Forced Labour		"At this time, there are no female members on either the company’s Board of Directors or any of the corporate governance committees that report to it."		Annual Sustainability Report 2016, p. 23, http://www.asur.com.mx/assets/files/es/inversionistas/informacion-financiera/sostenibilidad/ASUR%20Annual%20Sustainability%20Report%202016.pdf		Gender equality, Non-discrimination		—		—		—		—		—		—		"In 2017, there were 40 cases of malaria reported amongst our expatriate employees who travelled to our sites where malaria had been identified to have a presence."		Responsible Mining Report 2017, p. 60, http://www.b2gold.com/_resources/reports/B2Gold_RMR2017_Web.pdf		Occupational health and safety		—		—		—		—		—		—		"In 2015, we expanded Get Active! to include all worldwide employees… A remarkable 80,000 employees enrolled in this challenge, forming more than 12,000 teams, surpassing initial expectations."		2015 Business Standards Report
and Environmental, Social and
Governance Addendum, p. 96, http://about.bankofamerica.com/assets/pdf/Bank-of-America-2015-ESG-Report.pdf		Diversity and inclusion		—		—		—		"In 2016, 11 of our 25 workplaces, including operations, projects, offices and exploration sites, completed the entire year with no lost-time injuries. Ten of those locations also celebrated the entire year with zero reportable injuries."		2017 Human Rights Report, p. 40, http://barrick.q4cdn.com/808035602/files/responsibility/2017/Barrick-Human-Rights-Report.pdf		Safety and health		"Measuring our performance...
Safety...
Human rights...
Health...
Community…" [See table in source.]		Sustainability Report 2015, p. 6, http://www.bhpbilliton.com/~/media/bhp/documents/investors/annual-reports/2015/bhpbillitonsustainabilityreport2015_interactive.pdf		Security, Communities, Health and Safety		"Fin 2017, 70 % de l’effectif-cible total a déjà été formé, l’objectif étant d’atteindre plus de 80 % d’ici fin 2018. Au-delà de cette cible prioritaire, pour lequel il est obligatoire, cet e-learning [« Comprendre et intégrer les droits humains dans l’entreprise »] est également accessible à tous les collaborateurs du Groupe."		Document  de référence et rapport financier annuel 2017, p. 523, https://invest.bnpparibas.com/sites/default/files/documents/ddr2017_fr_bnp_paribas.pdf		Rights of local communities in finance and investment activities, Workers' rights in finance and investment activities		—		—		—		"Recordable injury frequency – workforce (per 200,000 hours worked)…
Day away from work case frequency – workforce (per 200,000 hours worked)…
Total vehicle accident rate (per million kilometres driven)…
Severe vehicle accident rate (per million kilometres driven)..." [See graphic in source.]		BP Sustainability Report 2015, p. 38-39, https://www.bp.com/content/dam/bp/pdf/sustainability/group-reports/bp-sustainability-report-2015.pdf		Workforce welfare, Health and Safety		—		—		—		"FEMALE REPRESENTATION The board believes gender diversity is important, and our diversity policy requires at least 25% of directors to be female. We currently have three female directors, representing 27% of the board, including Kate Jackson, a new director who was appointed to the board on January 1, 2017.
ABORIGINAL REPRESENTATION The board is committed to building long-lasting and trusting relationships with communities where we operate, and a significant portion of Cameco’s operations are in northern Saskatchewan. Our diversity policy requires at least one director to have an aboriginal background and be from Saskatchewan to bring an understanding of the culture, heritage, values, beliefs and rights of the local indigenous peoples to the board... 
Cameco is committed to living a strong safety culture and pursuing continual improvement. Injury rates were stable, but it did not meet one of two main safety targets for the year. Average radiation doses remained low and stable.
2016 COMPENSABLE TARGETS...
DART was in line with the target, resulting in 96% achievement of the target" and that"TRIR was higher than our 2016 target, performance did not reach our threshold target."		2017 Management Proxy Circular, p. 27, 49, 74, https://s3-us-west-2.amazonaws.com/assets-us-west-2/annual/cameco-2017-management-proxy-circular.pdf		Health, safety, and environment, Work diversity, anti-discrimination, and anti-harassment, Indigenous people		"Non-financial information...
Our people… 2016...
Breakdown of workforce by age (%)...
Under 30… 15...
31-40… 35...
41-50… 26...
51 and over… 24...
Breakdown of workforce by gender (%)...
Male… 88...
Female… 12...
Female employees by level (%)...
Executive positions... 13...
Non-executive positions... 30...
Operational positions... 3...
Male to female wage ration... 1.08...
Employees that perceive they are enabled to perform their job effectively (PEI - Performance Enablement Index) (%)... 76...
Employees that are engaged to the company (EEI - Employee Engagement Index) (%)... 76...
Participation rate in engagement survey (%)... 75...
Employee turnover rate (%)... 9.4...
Employees represented by an independent union or covered by a collective bargaining agreement (%)... 40...
Notice to employees regarding operational changes (average days)... 30...
Performance Management (scale 0-5 points)... 3.48...
Succession Coverage (%)... 1.82...
Countries with practices to promote local hiring (%)... 73...
Training provided by operations (average hours)...
Executive positions... 25...
Non-executive and operational positions... 16...
Online courses through CEMEX Online Training Platforms (No.)... 262...
Employees with access to CEMEX Online Training Platforms (No.)... 25,266..."		2016 Integrated Report, p. 181, https://www.cemex.com/documents/20143/0/IntegratedReport2016+(6).pdf/3ed972c6-fd93-4381-0ec7-e73afc69ef6b elimination of discrimination; equal opportunity and fair compensation		Elimination of discrimination, Freedom of Association, Equal opportunity and fair compensation		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Indicators of Performance Gaps
Child Labor...
Forced Labor...
Abuse of Labor...
Freedom of Association...
Discrimination...
Wages and Benefits...
Work Hours and Overtime...
Health & Safety..."		Data based on indicators designed to assess risks or impacts (e.g., the identified number of sexual harassment incidents employee deaths or injuries, instances where internet user data was passed to governments and on what basis)., indicator-based data, Tracking Performance Examples		Land rights, Safe and healthy workplace, Valuing diversity, Child Labour, Forced labour and human trafficking, Migrant labour, Hours of work, Wages and Benefits, Freedom of Association and Collective Bargaining		"Fatalities Imputable to the Company
2012... 14
2013… 11
2014… 14
2015… 14
2016… 10
General Illness Index… per 100 associates… 77.6...
Lost Days Due to General Illness… per 100 associates… 519" [See graphics in source.]		Accelerating Towards Excellence: Sustainability Report Coca-Cola FEMSA 2016, p. 28-29, http://www.femsa.com/sites/default/files/Coca-Cola-FEMSA-Sustainability-Report-2016.pdf		Safety and health in the workplace		"Gender Pay Equity
This is the first year we are reporting publicly on our gender pay equity figures, but we have been reporting internally for a number of years as part of the annual remuneration review.
In the most recent Workplace Gender Equality Agency Report for FY16, there has been a decrease in the gender pay gap (Group-wide) with a 1.1 per cent decrease for base remuneration and 3 per cent for total remuneration. Similar to the previous year, this gap is comparable with the Group's direct peer group of Australian banking organisations with 5,000+ employees, and slightly higher than the average gender pay gap for the Finance and Insurance Industry."		Corporate Responsibility Report 2017, p. 34, https://www.commbank.com.au/content/dam/commbank/about-us/shareholders/pdfs/corporate-responsibility/2017/2017-corporate-responsibility-report.pdf		Diversity and inclusion		—		—		—		—		—		—		—		—		—		—		—		—		"Our 2015 Health and Safety Performance
Our health and safety performance in 2015 included the following metrics:
- 60 recordable employee injuries (compared with 77 in 2014 and 82 in 2013)
- 0.66 recordable injuries per 200,000* employee hours worked (compared with 0.94 in 2014 and 1.14 in 2013, and representing an improvement to our six-year average of 1.13)
- 0.12 lost-days injuries per 200,000* employee hours worked (compared with 0.11 in
2014 and 0.17 in 2013, and representing an improvement to our six-year average of 0.20)
- There were no employee or contractor fatalities...
In addition, every quarter, we analyze the nature of any injuries that took place, as well as the type and root cause of the incidents that led to the injuries. Our analysis leads us to take specific actions to drive down incidents and sustainably improve our safety performance."		Enbridge Inc. 2015 CSR Report, p. 75-76, https://www.enbridgegas.com/assets/docs/ENB_CSR_2015.pdf		Health and Safety		—		—		—		—		—		—		"[S]uivre l’évolution de la situation à travers des indicateurs relatifs notamment au sexe, à l’âge, à la nationalité, la participation aux formations, les recrutements  etc. Cela permet d’identiﬁer les axes de travail et les progrès comme par exemple le taux de féminisation des participants à l’AMP (Advanced Management Program) passé de 11 % en 2012 à 39 % en 2016."		Document de référece 2016, p. 219, https://www.essilor.com/essilor-content/uploads/2017/05/Document_Reference_2016_Essilor-e-accessible.pdf		Diversity		—		—		—		—		—		—		—		—		—		"Fatalities Imputable to the Company
2012... 14
2013… 11
2014… 14
2015… 14
2016… 10
General Illness Index… per 100 associates… 77.6...
Lost Days Due to General Illness… per 100 associates… 519" [See graphics in source.]		Accelerating Towards Excellence: Sustainability Report Coca-Cola FEMSA 2016, p. 28-29, http://www.femsa.com/sites/default/files/Coca-Cola-FEMSA-Sustainability-Report-2016.pdf		Health and Safety		—		—		—		"Water Use in the Vehicle Life Cycle
Ford Focus 2012 - Estimated Life Cycle Water Use…" [See chart in source.]		Sustainability Report 2017/18, p. 16, https://corporate.ford.com/content/dam/corporate/en/company/2017-18-Sustainability-Report/sr17.pdf		Access to water and sanitation		—		—		—		"Safety and Health
Fatalities
FY 2015... 0 
FY 2016... 0
Lost time incident rate (Peninsular Malaysia estates)
FY 2015... 0.03 
FY 2016... 0.02
Lost time incident rate ( Sabah Region 1 estates)
FY 2015... 0.03 
FY 2016... 0.01
Lost time incident rate ( Sabah Region 2 estates)
FY 2015... 0.02
FY 2016... 0.01
Lost time incident rate (oil mills)
FY 2015... 0.01 
FY 2016... 0.088" [See graphic in source.]		Sustainability Report 2016, p. 43, http://www.gentingplantations.com/wp-content/uploads/2017/03/GENP2016_SR.pdf		Occupational safety and health		"We regret to report that Mopani in Zambia experienced three fatal incidents, resulting in six deaths, compared with two incidents leading to three deaths in 2014. Sinchi Wayra in Bolivia saw one fatality, the same number as in 2014."		Sustainability Report 2015, p. 38, http://www.glencore.com/assets/sustainability/doc/sd_reports/2015-Sustainability-report.pdf		Safety and health		—		—		—		—		—		—		—		—		—		"Highlights from our supplier site-assessment program
- Conducted 130 audits involving 94 suppliers in 12 countries
- Audited factories representing 36 different types of suppliers—including contract manufacturers, original equipment manufacturing suppliers, and a wide range of commodities suppliers
- Interviewed approximately 3,500 workers face-to-face; 890 workers participated in tablet-based surveys
- Completed 70% of Corrective Action Plans (CAPs); 30% are on track for completion"		2016 Responsible Supply Chain Report, p. 9, https://static.googleusercontent.com/media/www.google.com/en//about/assets/pdf/2016-Responsible-Supply-Chain-Report.pdf		Labour standards, Health and Safety		—		—		—		—		—		—		"In our operations [MÉXICO COMPAÑÍA CONSTRUCTORA, S.A. DE C.V.], we had a monthly workforce of 1,805 collaborators, accruing 5,120,754 man-hours per year, achieving the goal of zero fatal incidents." [NB.This excerpt pertains to the transportation division.]		2016 Annual Report, p. 99, http://www.gmexico.com/site/images/documentos/en/anual_report2016.PDF		Occupational health and safety		—		—		—		"Supplier Compliance Levels in Detail... we disclose the compliance level of our entire supplier base in detail, down to every single question from our Full Audit Programme..." [Partial excerpt from disclosure. See graphic in source.]		Supplier Compliance Levels in Detail, http://sustainability.hm.com/en/sustainability/downloads-resources/resources/supplier-compliance.html#cm-menu		Fair Living Wage, Health and Safety, Forced Labour, Discrimination and Harassment, Child Labour, Freedom of Association and Collective Bargaining, Working Hours, Access to Water		—		—		—		"Key Performance Data...
Risks to the right to collective bargaining...
Total number of incidents of discrimination…
Land use disputes…
Resettlements…
Security practices…
Grievances about impacts on society…
Environment…
Labour and commercial practices… 
Resettlement/livelihood…
Human rights…"		Hudbay 2017 Annual and CSR Report, p. 98-101, https://s1.q4cdn.com/305438552/files/2017/en/_doc/Hudbay_2017_AR_CSR_Full_Printable.pdf		Discrimination and Harassment, Labour practices and relations, Indigenous peoples, Security and human rights, Resettlement		"2015 Responsibility Performance Indicators
This table details our Responsibility Performance Indicators. We have also provided a year-on-year assessment of progress...
- Rewarding Workplace...
Safety: Lost time accident frequency rate (% of total days worked)...
- Reinvesting in Society...
Sourcing: Social Responsibility in Tobacco Production (SRiTP) progress – total weighted mean (%)..." [See table in source.]		GRI Sustainability Report 2015, p. 51-53, http://www.imperialbrandsplc.com/Media/Files/Responsibility/Approach-and-performance/GRI_Sustainability_Report_2015		Supplier standards, Livelihoods and community, Occupational health and safety		"Social audits... Performance is categorised into one of four ratings, ranging from A (the highest grade) to CAP, which stands for corrective action plan and means that the auditors have detected worrying breaches of the Code of Conduct which will need to be addressed immediately."		Continuous Improvement, https://www.inditex.com/our-commitment-to-people/our-suppliers/continuous-improvement		Forced Labour, Child Labour, Discrimination, Freedom of Association and Collective Bargaining, Workers' health and safety, Just, fair and favourable working conditions		—		—		—		—		—		—		—		—		—		"In 2015-16, the total number of on-site Lost Time Accidents (LTA) in ITC was 18 (against 11 in 2014-15). All of these 18 accidents occurred to male employees and out of these 18, 5 accidents occurred to ITC employees and balance 13 accidents to the employees of service providers, as depicted below.
Though there has been reduction in the on-site accidents of ITC employees over the years, the on-site accidents of service providers' employees increased to 13 from 4 in 2014-15...
There were two very unfortunate fatal accidents during 2015-16, one involving an ITC employee and other to an employee of service provider...
Lost Time Accidents...
Lost Day Rate - ITC Employees...
Injury Rate - ITC Employees...
Zero Accident Units...
The total offsite lost time accidents in 2015-16 were 24 including 3 accidents to women employees. Out of these 24 accidents, 22 were road accidents and 15 accidents involving 2-wheeler riders. This year also witnessed 3 accidents to four-wheeler users...
Road Accidents Trend...
Accordingly in 2015-16, 14,486 employees underwent preventive medical examinations and there were no occupation related illnesses identified in any of ITC's Business Units." [Partial excerpt from disclosure. For more details see graphic in source.]		Sustainability Report 2016 - Occupational Health and Safety, http://itcportal.mobi/sustainability/sustainability-report-2016/social/occupational-health-safety.aspx		Health and Safety		[This excerpt is a generic statement not linked specifically to one or more salient issues.]
"99.7% of employees trained on the JT Group Code of Conduct."		JT Group Sustainability Report FY2015, p. 22, http://www.jti.com/files/6514/6469/4924/CSR_2015_INTERACTIVE_27052016_2.pdf		Freedom of Association and Collective Bargaining, Non-discrimination, Child Labour, Health and Safety, Forced Labour, Fair remuneration, Working Hours		"Making a like-for-like gender comparison across our supermarket assistants and selling assistants - almost 52,000 of our Partners - our median gender pay gap is 1%...
Pay - Hourly Rate… Difference between men and women...
Partnership 2018
Median 8.2%
Mean 12.7%"		Gender Pay Gap Report 2018, p. 4, https://www.johnlewispartnership.co.uk/content/dam/cws/pdfs/Resources/gender-pay-gap-report-2018.pdf		Wages, Harassment and discrimination		"Data Reporting
ProjectFinance Advisory Services Data
A summary of Project Finance Advisory Services mandated during the reporting period is presented below…
ProjectFinance Data
A summary of Project Finance transactions that reached financial close in 2015 is presented below...
Project-Related Corporate Loans Data
A summary of Project-Related Corporate Loan transactions that reached financial close in 2015 is presented below" [See graphic in source.]		2015 Equator Principles Report , p. 1-2, https://www.jpmorganchase.com/corporate/Corporate-Responsibility/document/2015-equator-principles_report.pdf		Environmental and social risk management in finance activities		"En 2016, 391 accidents du travail avec arrêt ont été comptabilisés au sein de l’ensemble des marques du Groupe, contre 387 en 2015. Les taux de fréquence et de gravité des accidents sont en diminution. La typologie des risques est en lien avec les métiers du Groupe:
-vente: risques liés à la manutention, chutes, etc.
-production : coupures, piqûres, etc.
-autres (corporate, logistique, etc.): manutention, chutes."		Document de référence 2016, p. 81, http://www.kering.com/sites/default/files/document/kering_document_de_reference_2016.pdf		Health and Safety		—		—		—		—		—		—		—		—		—		"Due to robust site-level implementation [of the Kraft Heinz Safety Process], Kraft Heinz improved its safety KPIs over last year, representing some of the best results among our food and beverage industry peers. Kraft Heinz has delivered year-on-year incident reductions for the past six years. Our Total Recordable Incident Rate- a medical incident rate based on the U.S. Occupational Safety and Health Administration record-keeping criteria-in 2016 was 1.10, a 40 percent improvement over 2015."		2017 Corporate Social Responsibility Report, p. 13, http://www.kraftheinzcompany.com/pdf/KHC_CSR_2017_Full.pdf		Health and Safety		—		—		—		"L’ORÉAL ET LA PARITÉ
Les femmes représentent au 31 décembre 2016 :
- 70 % de l’effectif total ;
- 62 % de l’effectif cadres ;
- 42 % des expatriés en place ;
- 43 % des postes clés du Groupe(1) s ;
- 58 %; s  des marques sont dirigées par des femmes ;
- 33 % des membres du Comité Exécutif ;
- 46 % des membres du Conseil d’Administration."		Document de référence 2016, p. 141, http://www.loreal-finance.com/_docs/0000000137/LOreal_Document_de_Reference_2016.pdf		Women's rights, Prohibition of discrimination, sexual harassment and bullying, Diversity		"250 colleagues form ethnic minorities completed career development courses…
100% of our line managers completed Inclusion & Diversity capability training
25,000 colleagues engaged in our Mental Health Awareness week, which raised awareness of wellbeing and available sources of support...
>6,000 colleagues completed our Workplace Adjustment process for disabled people in 2015"		Responsible Business update 2015 - Colleagues, p. 1-4, http://www.lloydsbankinggroup.com/globalassets/our-group/responsible-business-2016/download-centre/2015-reporting_colleagues-final.pdf		Health and Safety, Diversity and inclusion		—		—		—		—		—		—		"La mixité professionnelle fait partie intégrante de la culture de LVMH. Les femmes représentent les trois quarts (74%) des effectifs (CDI). Cette forte présence féminine est une caractéristique essentielle du Groupe…
Représentativité des femmes dans les recrutements et dans les effectifs du Groupe..." [See table in source.]		Document de référence 2016, p. 82-83, https://r.lvmh-static.com/uploads/2017/03/document-de-reference-2016-vf.pdf		Non-discrimination and diversity		"[W]e've trained 890,000 workers in our Clothing & Home supply chain since 2010 in skills such as workplace communications, health and safety and worker rights, health and nutrition, leadership development, supervisor training, financial literacy and workplace communication."		Responsible Sourcing, https://corporate.marksandspencer.com/plan-a/business-wide/responsible-sourcing#91e22469f2174da497e1c3282c8a563a		Health and Safety, Freedom of Association, Forced Labour, Working Hours, Living wages		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Morgan Stanley did not receive any grievances related to labor
practices in 2015."		2015 Sustainability Report, p. 52, http://www.morganstanley.com/globalcitizen/pdf/2015_MS_Sustainability_Report.pdf		Environmental and social risk management in finance activities, Sustainability in the supply chain		"In 2016, we’ve continued to deliver on our Reconciliation Action Plan Commitments. We’ve identified ten new opportunities for either direct or indirect partnerships with indigenous suppliers, and delivered over $470,000 in spend with indigenous organisations. Through our supply chain, we’ve now supported more than 68 diverse suppliers and spent $900,000 with these suppliers in 2016 alone."		DIG DEEPER 2016 - CORPORATE RESPONSIBILITY REPORT, p. 50, http://digdeeper.nab.com.au/assets/documents/2016%20Dig_Deeper_Report.pdf		Diversity and inclusion, Indigenous rights and land acquisition		—		—		—		—		—		—		"Our achievements in 2016…" [See table in source.]		Respecting human rights, http://www.nestle.com/csv/communities/respecting-human-rights		Freedom of Association and Collective Bargaining, Working time, Workers' accommodation and access to basic services, Safety and health, Living wage, Data protection and privacy, Child Labour, Forced Labour, Land acquisition, Access to water and sanitation		—		—		—		"VPSHR [Voluntary Principles on Security and Human Rights] Global Training… Number of Personnel Trained…" [See table in source.]		2017 Annual Report to the Voluntary Principles on Security and Human Rights, p. 5, https://s1.q4cdn.com/259923520/files/doc_downloads/Newmont.pdf		Right to security of person		—		—		—		"FACTORY RATINGS AND TRENDS…
Global…
Footwear…
Apparel…
Equipment…"		Nike, Inc. FY14/15 Sustainable Business Report, p. 100-101, https://s3.amazonaws.com/nikeinc/assets/56356/NIKE_FY14-15_Sustainable_Business_Report.pdf		Voluntary employment, Employees are age 16 or older, No discrimination, Freedom of Association and Collective Bargaining, Compensation, Harassment and abuse, Non-excessive working hours, Regular employment, Healthy and safe workplace, Chemical management		—		—		—		—		—		—		"Le système de management santé sécurité au travail
Les audits réalisés dans les unités opérationnelles pour mesurer l’évolution de la culture de management de la santé et de la sécurité au travail enregistrent une progression régulière des résultats depuis leur mise en place en 2006. A la fin 2016, le taux global de conformité au référentiel défini pour l’entreprise, s’établit à 72% toutes unités confondues, 32% des unités se situant à plus de 75%...
Les accidents de travail et de trajet...
T F R A C (taux de fréquence des accidents du travail)...
2014... 5,03... 
2015... 4,82... 
2016... 4,45" [See graphic in source]		Bilan social 2016, p. 46,  https://www.orange.com/fr/content/download/44648/1337438/version/1/file/Bilan_social_2016.pdf		Health and Safety		"[T]he audits [in PepsiCo's Sugarcane Supply Chain in Brazil] covered a comprehensive analysis of a wide range of indicators across the environmental, social, and economic issues including human rights and specifically land rights. No evidence of human rights, including land rights, health and safety or environmental practice violations were found and the mills were found to have proper management practices in place.
As part of the audit process it was determined that all workers at the mills and the farms were employed directly, either by the mill or one agricultural partner. Therefore, questions about farm labor providers, or temporary workers, which are part of the audit, were not relevant... Below are excerpts from the audits on key issues that reflect findings across the mills taken directly from the Control Union audit reports... Each of the mills has legal ownership of the land. This was verified by checking the official document that proves land title. Although there is no official document proving that there is no conflict over land title, it can be concluded that, at the time of the audit, no evidence was found of conflict over land title. This was determined by means of visual observation of the plant and analysis of maps created by FUNAI (Fundação Nacional do Índio) that demonstrate areas of disputes between indigenous people and on- indigenous people... In all industry and agricultural areas there are toilets organized, clean and enough for all workers. Fresh and drinking water is provided in sufficient quantity and working environments are clean and organized.
Payrolls and paychecks of all sampled workers in the industry and agriculture were verified. It was not found workers who were not on the payroll. All workers are registered with the Social Security Card."		Summary Report of the Social, Environmental and Human Rights aspects of PepsiCo’s Sugarcane Supply Chain in Brazil, based on Third Party Audits, p. 2, http://www.pepsico.com/docs/album/policies-doc/pwp/pepsico-brazil-sugarcane-supply-chain-assessment.pdf?		Freedom of Association, Human right to water, Land rights, Vulnerable workers, Working hours and wages, Healthy and safe workplace		—		—		—		—		—		—		"In 2014-2015, PMI sourced tobacco from approximately 30 countries in different regions of the globe, from a range of international and local suppliers, and for a variety of tobacco leaf types (e.g., Flue Cured Virginia, Burley and Oriental).
PMI’s aim is for Agricultural Labor Practices (or ALP) to become fully embedded in all tobacco suppliers’ and farmers’ business and day-to-day farm practices. In 2015, approximately 82% of the tobacco-growing countries in PMI’s supply chain were well advanced in implementing the ALP program and were engaged in work on Phase 2 activities (see graphic on page 13). Not all countries are at the same stage of ALP program implementation. Around 64% of our tobacco-growing countries can be considered fully in Phase 2 with all basic components of the program in place or already with maturity in their approach (e.g., some have 100% farm coverage for the rollout of ALP program activities). Around 18% of countries are engaged in a pilot or trial stage of Phase 2 implementation, testing out methods of rolling out the full ALP approach in a cross-section of farms before nal review and widespread application. In countries where we source from more than one tobacco leaf supplier, there are sometimes di erences in the status of implementation between di erent companies. Approximately 18% of sourcing countries have suppliers in Phase 1. These are advancing too, even where we note complex situations and challenges (e.g., in India where there is a public auction system and where a pilot selective-site program is underway), or where Phase 2 activities are due to start in 2016." [Partial excerpt from disclosure. For more details see source.]		Agricultural Labour Practices (ALP) Program 2014 - 2015 Progress Report, p. 12, http://www.pmi.com/eng/sustainability/good_agricultural_practices/Documents/PHIL3758_ALP%20Brochure_V13.pdf		Child labour in the supply chain, Forced labour in the supply chain, Safe work environment in the supply chain, Income and work hours in the supply chain, Fair treatment in the supply chain, Freedom of association in the supply chain		"The following report is a summary of the 2015 U.S. Tobacco GAP Assessments program, administered by GAP Connections, Inc. and performed by Footprint BenchStrength, LLC..." [Partial excerpt from disclosure. For more details see source.]		U.S. Tobacco GAP Assessment Program
2015 Summary Report - R.J. Reynolds Tobacco Growers, p. 4, http://sustainability.reynoldsamerican.com/documents/2015_Audit_Results.pdf		Child Labour, Forced Labour, Freedom of Association, Health and Safety, Worker housing, Wage and hour compliance		"Performance data
Social…
Fatalities at managed operations from safety incidents: 4
Fatalities at managed operations from health incidents: 0
All injury frequency rate (AIFR) (per 200,000 hours worked): 0.44
Lost time injury frequency rate (LTIFR) (per 200,000 hours worked): 0.25...
Number of lost time injuries: 220...
People
Employees by gender and employment type
Executive management:Female (18), Male (103)
Senior management: Female (90), Male (375)
Regular employees: Female (7,443), Male (35,328)" [Partial excerpt from disclosure. For more details see graphic in source.]		Rio Tinto Sustainable development 2015 - Working for
mutual benefit, Performance: 06-07, http://www.riotinto.com/documents/RT_Sustainable_development_2015.pdf		Gender, Safety		"Every year, to understand our employee experience the RBC Employee Opinion Survey results are reviewed for each designated group for each business, as is the Diversity and Inclusion Index, a composite of 7 key questions on Fairness, Openness, Flexibility, and Diversity Support which measure inclusiveness [...] Here are some stats from the 2014 survey:
-Globally 87% of employees feel that management supports diversity in the workplace – recognizing, respecting and leveraging differences"		2014 RBC Employment Equity Report, p. 16, http://www.rbc.com/diversity/docs/Employment_Equity_Report_EN.pdf		Diversity		—		—		—		—		—		—		"NON-DISCRIMINATION
FORMATION À LA NON-DISCRIMINATION
Formation des managers e-learning Gender Balance : nombre de personnes formées : 1 157 personnes
Formation des managers e-learning Gender Balance : nombre d’heures : 778 h 
ÉGALITÉ DE TRAITEMENT 
Rapport entre le salaire moyen des hommes et des femmes en France : 0,9
Rapport entre le salaire moyen des hommes et des femmes cadres débutants en France : 0,97
Rapport entre le salaire moyen des hommes et des femmes cadre confirmés en France : 0,93
Rapport entre le salaire moyen des hommes et des femmes cadre supérieur en France : 0,95...
DIVERSITÉ H/F
Répartition des effectifs par genre H/F : 78,1/21,9 %
Part de femmes ouvrières dans l’effectif total féminin : 19,9 %
Part de femmes cadres dans l’effectif total féminin : 16,3 %
Part des femmes cadres dans l’effectif total cadres : 22,0 %
 Promotion de femmes cadres sur total promotion des cadres : 26,6 %
Part de femmes sur le total de cadres dirigeants : 9,2 %
DIVERSITÉ ÂGE
Part des salariés de moins de 26 ans : 9,8 %
Part des salariés de 26 à 40 ans : 34,8 %
Part des salariés de 40 à 55 ans : 41, %
Part des salariés de plus de 55 ans : 14,4 %
DIVERSITÉ CULTURELLE
Part de ressortissants nationaux parmi l’encadrement
Allemagne : 93,3 %
Pologne : 97,7 %
Brésil : 98,9 %
Chine : 94,7 %
Inde : 99,2 %
DIVERSITÉ HANDICAP
Part des salariés handicapés dans le Groupe : 1,7 %
Part des salariés handicapés en France : 3 %
Nombre de postes aménagés pour les salariés handicapés en France : 121."  [See graphic in source.]		Document de référence 2016, p. 113, 115,  https://www.saint-gobain.com/sites/sgcom.master/files/ddr_2016_vf_.pdf		Diversity		—		—		—		"On-Site Inspections Conducted
Category
- Chinese subsidiary’s patrol preventing child labor (2016)
Description
Conducted more than four times a year on 179 suppliers (intensive inspections during school vacation periods)
- Adherence to the Guidelines for Apprenticeship Training (2016)
Description
Conducted at Indian worksites and suppliers to identify 19 improvement tasks, out of which 100% of them were completed
- Adherence to the Guidelines for Migrant Workers
Description
Conducted on Thai suppliers, Malaysian subsidiary and suppliers and labor supply agencies in H1 of 2017..."		Samsung Sustainability Report 2017, p. 46, http://www.samsung.com/us/aboutsamsung/sustainability/sustainabilityreports/download/2017/Samsung_Electronics_Sustainability_Report_2017.pdf		Prevention of child labour, Prevention of forced labour		"FEMMES ET HOMMES DANS L’ENTREPRISE LA MIXITÉ
% de femmes dans les effectifs Monde
- Effectifs totaux
- Managers 
- Senior Leadership Team
- Comité Exécutif
- Board" [See graphic in source.]		Diversité et Inclusion, p. 21,
https://www.sanofi.com/rse/centre_de_ressources/centre_de_ressources.aspx		Discrimination		—		—		—		"Fatalities
Schlumberger suffered two work-related fatalities in 2015, which is down from eight fatalities the previous year. An employee was fatally injured during mechanical lifting activities when loading equipment onto a heavy goods vehicle in a company facility. A contractor was fatally electrocuted when he made contact with a source of live electricity at a rig site and to prevent recurrence, associated lessons learned were communicated company-wide. Schlumberger is committed to the safety of our employees and contractors.
One Million Working Hours and No Lost Time
For the first time since opening in 1930, the Schlumberger Bartlesville Technology Center (BTC) in Oklahoma celebrated one million working hours without a lost-time incident in 2015. Achieving this goal began with a new HSE (Health, Safety and Environment) plan that addressed key issues in four areas: Compliance, Teamwork, Mindset, and Recognition. At the celebration, a number of employees received BeOUTSTANDING awards for their dedication to HSE. The plan now is for BTC to begin moving toward a zero-incident culture."		2015 Global Stewardship Report, p. 39-41, http://media.corporate-ir.net/media_files/IROL/97/97513/global_stewardship/pdf/Schlumberger_GlobalStewardship_2015.pdf		Health and Safety		"Suite à nos programmes d’activités et nos plans d’action pour 2016, le nombre de blessures au travail chez Schneider Electric a baissé de plus de 100 par rapport à 2015. Le nombre d’accidents graves a considérablement diminué. "		Rapport annuel financier et développement durable - Document de référence 2016, p. 88, http://interactivedocument.labrador-company.com/Labrador/FR/Schneider/documentdereference2016/		Security, health and safety		"Quantitative data - Customer…
Customer Complaint Processing...
- Total number of cases…
- Number of processed cases…
Information protection...
Data breaches
Number of cases of customer information leakages…
Information protection education...
Quantitative data - Employees
Number of employees...
Diversity among employees...
Strengthening of Employees Capabilities...
Improvement of ethical awareness...
Employee Safety and Health...
Maternity leave status...
Labor union... As of 2017, the membership ratio of labor unions and labor associations of Shinhan Financial Group is at 98.22%.
Membership ratio of labor unions (%)...
Membership ration of labor associations (%)...
Employee engagement...
Employee health, Safety and Welfare... 
Quantitative data - Responsible Finance...
Financing Support for the Working Class...
Financing Support for SOHO-SMEs...
Project financing...
Industrial categories...
Number of projects reviewed (evaluated) from the social/environmental perspectives...
Fossil fuel exposure...
GRI Standards Index..." [Partial excerpt from disclosure. For more details see source.]		CSR Report 2017, p. 98-110, http://www.shinhangroup.com/kr/common/download/commonDownload.jsp?actionValue=PDF&pathKey=CSRREPORT&fileName=2017_report_eng_download.pdf		Respect for employees of partner companies, Stress management, Inhabitants migration and supporting their living, Prevent rudeness at work, Industrial safety and health, Personal protection of customers, Labour rights protection, Esg screening in investments, Access to financial services		—		—		—		"Composition, Diversity and Inclusiveness
I am pleased that we have made demonstrable progress to increase the number of women Directors on our Board. Most recently, Datuk Wan Selamah Wan Sulaiman, the former Accountant- General, joined the Board as an Independent Non-Executive Director with effect from 15 January 2016. Currently, 23% of our Board members are women and the Board aspires to meet the Government’s call of having 30% women representation on Board."		Annual Report 2016, p. 114, http://www.simedarby.com/clients/simedarby_group/assets/contentMS/img/template/editor/SDIAR%202015-16.pdf		Equal opportunity and non-discrimination		"By putting its implementation of safety management system and mechanism in place, no incident occurred in 2015."		2015 Communication on Progress for Sustainable Development, p. 34, http://english.sinopec.com/download_center/reports/2015/20160329/download/20160329001en.pdf		Health and Safety		—		—		—		"NUMBER AND LOCATION OF REGISTERED MANUFACTURING FACILITIES PRODUCING TARGET BRAND MERCHANDISE… PERCENTAGE OF AUDITS WITH ACCEPTABLE RESULTS BY COUNTRY/REGION… PERCENTAGE OF CRITICAL ISSUES IDENTIFIED BY COUNTRY/REGION… AVERAGE NUMBER OF HEALTH AND SAFETY ISSUES PER AUDIT… PERCENTAGE OF AUDITS WITH WORKING HOURS AND TIME-OFF ISSUES… PERCENTAGE OF AUDITS WITH WAGE ISSUES… Unannounced audits… Denied Audits… Audits with ‘Noncompliant Results’, 1-YEAR NONCOMPLIANT… Audits with ‘Noncompliant’ Results, ZERO TOLERANCE... 
Total number and percentage of operations in 2016 that have been subject to human rights reviews of human rights impact assessments, by country..." [Titles of graphics. For data in graphics see source.]		2016 Target Corporate Social Responsibility Report, p. 52, https://corporate.target.com/_media/TargetCorp/csr/pdf/2016-Corporate-Social-Responsibility-Report.pdf		Forced labour and human trafficking, Underage labour, Health and Safety, Discrimination, Harassment, Reasonable working hours and overtime, Fair wages, Freedom of Association		—		—		—		—		—		—		—		—		—		—		—		—		"RESPONSIBLE FINANCE AND INVESTING
Lending Deals Reviewed by Sector
Environmental and social risk reviews by sector 2015…
Equator Principles
2015 project finance transactions assessed under the Equator Principles…
Number of deals declined under the Non-Retail Environmental and
Social Credit Risk Management Process" [Partial excerpt from disclosure. For more details see graphic in source.]		ESG Performance Data , p. 8-9, https://www.td.com/document/PDF/corporateresponsibility/TD-2015-Appendix-ESG-Performance-Data.pdf		Responsible finance and investing		—		—		—		—		—		—		—		—		—		—		—		—		"We are sad to report one workplace death in 2015 and one in 2016… 14.30 lost time injuries occurred on our jobsite every 1 million man- hours worked. 77% of accidents involved are in harvesting operations (thorn pricks, debris falling into eyes, fronds falling on body), 14% commuting accidents and 9% others (factory operations, manuring, carpentry and sundry works)... 
Hectares Burnt In Fires 2016
138.03" [See graphics in source.]		Annual Report 2016, p. 80-81, http://www.unitedplantations.com/Files/PDF/Announcements/Annual%20Report%202016%20.pdf		Occupational safety and health		—		—		—		—		—		—		—		—		—		"The implementation of this priority policy [VINCI’s Subcontractor Relations Code of Practice] has led to significant improvement in the safety results, in particular in recent years, with the reduction in frequency of lost-time workplace accidents to 6.84 (from 7.08 in 2015)." [NB. The Subcontractor Relations Code of Practice is not publicly available online.]		2016 Annual Report, p. 172, https://www.vinci.com/publi/vinci/2016-vinci-annual-report.pdf		Health and Safety, Human rights practices in the value chain		—		—		—		"Indicateurs sociaux
Engagements stratégiques liés au cœur de métier
Part des ventes d’UMG réalisées par les répertoires locaux dans leur pays...
Investissements recording et marketing d’UMG dédiés aux nouveaux talents (artistes signant leur premier album)...
en pourcentage de la totalité des investissements
Nombre de premiers et deuxièmes films locaux financés par Groupe Canal+...
Investissements de Canal+ International dans les contenus locaux africains, vietnamiens et polonais...
Nombre de controverses ayant trait à l’éthique et à la déontologie des contenus...
Effectifs par sexe...
Formation...
Parts des femmes cadres...
Accords collectifs signés ou renouvelés (France)...
Santé et sécurité...
Insertion professionnelle et handicap..." [See graphic in source.]		Rapport annuel 2017, p. 88-94, https://www.vivendi.com/wp-content/uploads/2018/03/Vivendi-Rapport-annuel-Document-de-reference-2017.pdf		Harassment and non discrimination, Health and security, Promotion of cultural diversity		"STRATEGY… COMMITMENT… PROGRESS...
Opportunity: 
- Economic mobility and inclusion: progress against commitments…
- Promoting the growth of suppliers, local manufacturing and small businesses: Progress against commitments…
Sustainability...
- Supporting measurement and disclosure...
- Provide affordable, healthier and safer food and products..." [Partial excerpt from disclosure. For more details see table in source.]		2017 Global Responsibility Report, p. 176-186, https://cdn.corporate.walmart.com/6c/d4/d2a7f2c644c9a696063b083ca932/wmt-2017-grr-report-final.pdf		Diversity and inclusion, Economic inclusion, Providing affordable healthier options, Compensation and working hours, Health and Safety		—		—		—		"2015 Key Performance Indicators Index
I. Environmental and Social Risk Management at Wells Fargo p.3
1. Number of full-time ESRM team members: 3
2. Number of employees trained 2015: 316
3. Types of training platforms: live webinar and classroom
4. Number of transactions requiring application of the Carbon
Principles in 2015: 0
5. Number of transactions requiring application of the Equator
Principles during the 2015 reporting period: 1

II. ESRM Due Diligence Process p.4
1. Number of companies screened for environmental and social issues by third party risk analytics: 300
2. Percentage increase in the number of due diligence reviews performed by ESRM over previous year: 36%
3. Percentageoftransactionsreviewedbyregionusingheadquarters of client: 91% - US, 9% - Canada or UK
4. Percentage of transactions broken down into different risk ratings (when risk ratings are given): Low: 12%, Medium: 86%, High: 2%

III. Critical Industries and Activities p.5
Oil and gas exploration and production:
1. Percentage of oil and gas exploration and production customers selected by ESRM for further due diligence: 10%
Electricity generation: p.9 1. Percentage of solar and wind energy generation in the U.S. owned in whole or part by Wells Fargo in 2015: 10%
2. Percentage of electric utility customers undergoing annual
carbon risk assessment: 100%
3. Percentage of solar and wind electricity generation capacity
across the U.S. owned by Wells Fargo Power & Utilities Group customers: >30%
Mining: p.11 1. Number of transactions reviewed:23"		Environmental and Social Risk Management
2015 Statement and Report, p. 16, https://www08.wellsfargomedia.com/assets/pdf/about/corporate-responsibility/environmental_lending_practices.pdf		Environmental and social risk management in finance activities		"This year, we improved internal reporting mechanisms to allow us to better track Indigenous employment and retention. At 30 June 2015, Wesfarmers had 2,762 Indigenous team members, representing 1.4 per cent of Wesfarmers’ Australian workforce. This was a 61 per cent increase on the previous year. Full Indigenous employee numbers can be found in the table below... Coles’ self-identified Indigenous team members increased by more than 900 this year, to a total of 1,765 people. This was partially driven by Coles hiring 500 Indigenous team members through its First Steps Indigenous employment program and direct recruitment... We continue our successful partnership with The Kaiela Institute on an employment broker program that supports Indigenous job-seekers in Shepparton, Echuca and surrounding areas in Victoria. Through this program, Wesfarmers has employed more than 60 Indigenous people over four years." [See graphic in source.]		People - Diversity - Indigenous representation in our workforce, http://sustainability.wesfarmers.com.au/our-principles/people/diversity/		Inclusive work environment		"Objectives… Reduce our environmental footprint
Full year 2017 performance…
- Maintained carbon neutral status and achieved a reduction of more than 40% in office paper consumption since 2012…
- Recycling rates and water consumption in Sydney head offices improved to 75% and 104,866 kL respectively."		2017 Annual Report, p. 115, https://www.westpac.com.au/content/dam/public/wbc/documents/pdf/aw/ic/2017_Westpac_Annual_Report_Web_ready_&_Bookmarked.pdf		Access to healthy environments, food security, access to water and sanitation		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—

		"This table contains ABN AMRO's engagement with clients on high-risk ESG (environmental, social, governance) issues related to ABN AMRO's lending and investment products and services in 2017….
ESG issue... ESG policy component… Region... Number of companies engaged with on this policy component... Status of trajectories
- Labour rights issues... Labour relations… Asia, Africa, South America... 3... Ongoing
- Labour rights issues... Occupational health and safety... Asia, Africa, South America... 2... Ongoing
- Land rights issues... Community relations... Asia, Africa, Americas... 4... 2 ongoing, 2 closed...
- Breach UN Global Compact Principle 1... Businesses should support and respect the protection of internationally proclaimed human rights... South America, Asia, North America... 3... Ongoing...
- Breach UN Global Compact Principle 3... Businesses should uphold the freedom of association and the effective recognition of the right to collective bargaining... North America... 1... Ongoing...
- Potential breach UN Global Compact Principle 4... Businesses should uphold the elimination of all forms of forced and compulsory labour... n/a... 1... Ongoing" [See table in source.]		Engagement approach 2017, p. 3-4, https://www.abnamro.com/en/images/Documents/040_Sustainable_banking/080_Reporting/2017/ABN_AMRO_Engagement_approach_2017.pdf		Labour rights, Land-related human rights, Human trafficking		—		—		—		—		—		—		—		—		—		—		—		—		"GRI G4 Index…
SOCIAL: LABOR PRACTICES AND DECENT WORK...
HUMAN RIGHTS…" [See table in source.]		2016 Corporate Social Responsibility Report, p. 36, http://www.alfa.com.mx/down/ALFA_Rsoc16_i.pdf		Labour practices, Health and Safety, Diversity and equal opportunity		"- 325: assessments completed by third parties, including GAP assessments and social compliance audits
- 100%: percentage of completed planned GAP assessments of domestic tobacco growers
- 2: number of completed pilots to improve assessments of labor practices on farms"		2015 Corporate Responsibility Progress Report, p. 29, http://www.altria.com/Interactive/2015CRReport/index.html		Child and forced labour, Freedom of Association, Non-discrimination, Workplace safety, Wages, benefits and working hours, Employment eligibility		—		—		—		—		—		—		—		—		—		"The number of complaints that related to human rights issues in 2018 accounted for approximately 2% of the total number of complaints (42 in total)… In the 12 months to June 2018, the proportion of women in our senior management roles (as defined by the Hampton Alexander review) increased from 15% to 21% and we are aiming for 25% by 2020... We deeply regret the loss of five of our colleagues in 2018... The Group’s fatal injury frequency rate (FIFR) decreased to 0.024 (2017: 0.035). Notwithstanding the tragic loss of life, we achieved significant improvements in our injury performance. Our lost-time injury frequency rate (LTIFR) declined by 3% to 1.63 (2017: 1.68), while our total recordable case frequency rate (TRCFR), which includes any injury that requires more than first-aid treatment, decreased by 16% to 2.66 (2017: 3.17)... The number of new cases of occupational disease reported in 2018 was 101 (2017: 96)... In 2018, 88% of employees in southern Africa knew their HIV status. This puts us well on our way to meeting the 90% target by 2020. However, the annual number of new HIV infections increased from 506 in 2017 to 540 in 2018. The uptake of ART by HIV-positive employees increased marginally to 86% in 2018 (2017: 84%)."		Integrated Annual Report 2018, p. 33-38, https://www.angloamerican.com/~/media/Files/A/Anglo-American-PLC-V2/documents/annual-updates-2019/aa-annual-report-2018.pdf		Safety, health and environment		—		—		—		"Compliance Scores
Each year we strengthen our Standards, and bring more suppliers into our auditing process. Facilities in complete compliance, as reported below, meet Apple’s highest standards of excellence, which is tough to achieve. The below scores indicate the percentage of our suppliers who have zero instances of material findings.
Even one cited violation is considered an instance of material non-compliance and the facility does not receive credit. We will continue working in partnership with the facilities that fall short of 100 percent compliance to help them improve.
Below is compliance information, examples of significant non-compliance findings, and more detailed information on all core violations.
Labor and Human Rights..." [See graphic in source.]		Apple Supplier Responsibility 2016 Progress Report, p.28, http://images.apple.com/supplier-responsibility/pdf/Apple_SR_2016_Progress_Report.pdf		Anti-discrimination, Anti-harassment, Prevention of involuntary labour, Prevention of underage labour, Juvenile worker protection, Student worker protection, Working Hours, Wages, benefits and contracts, Freedom of Association and Collective Bargaining		"No incidence of violation of rights of indigenous communities occurred throughout 2016."		2016 Sustainability Report, p. 62, http://www.astra-agro.co.id/images/stories/Article/SR_2016.pdf		Indigenous peoples		"At this time, there are no female members on either the company’s Board of Directors or any of the corporate governance committees that report to it."		Annual Sustainability Report 2016, p. 23, http://www.asur.com.mx/assets/files/es/inversionistas/informacion-financiera/sostenibilidad/ASUR%20Annual%20Sustainability%20Report%202016.pdf		Gender equality, Non-discrimination		—		—		—		—		—		—		"[I]mprovements in injury frequency rate led to a global improvement within B2Gold of more than a 50% reduction in LTI [lost time injuries] Frequency Rate to an all-time low of 0.41 and a 60% reduction in the LTI Severity Rate of 8.39. In addition, B2Gold’s TRI [total recordable injury] Frequency Rate is 1.17."		Responsible Mining Report 2017, p. 61, http://www.b2gold.com/_resources/reports/B2Gold_RMR2017_Web.pdf		Occupational health and safety		—		—		—		—		—		—		—		—		—		—		—		—		"In 2016, 11% of Barrick’s workforce was female, including 16% of management, 13% of executives and 13% of the Board of Directors."		2017 Human Rights Report, p. 42, http://barrick.q4cdn.com/808035602/files/responsibility/2017/Barrick-Human-Rights-Report.pdf		Non-discrimination		"Measuring our performance...
Safety...
Human rights...
Health...
Community…" [See table in source.]		Sustainability Report 2015, p. 6, http://www.bhpbilliton.com/~/media/bhp/documents/investors/annual-reports/2015/bhpbillitonsustainabilityreport2015_interactive.pdf		Security, Communities, Health and Safety		"Fin 2017, 70 % de l’effectif-cible total a déjà été formé, l’objectif étant d’atteindre plus de 80 % d’ici fin 2018. Au-delà de cette cible prioritaire, pour lequel il est obligatoire, cet e-learning [« Comprendre et intégrer les droits humains dans l’entreprise »] est également accessible à tous les collaborateurs du Groupe."		Document  de référence et rapport financier annuel 2017, p. 523, https://invest.bnpparibas.com/sites/default/files/documents/ddr2017_fr_bnp_paribas.pdf		Rights of local communities in finance and investment activities, Workers' rights in finance and investment activities		—		—		—		"We have seen improvements in our process safety performance over the past five years. This has been true across our upstream and downstream businesses, with fewer tier 1 process safety events, fewer leaks and spills and fewer recordable injuries. At the same time, the reliability of our rigs and refineries has improved."		BP Sustainability Report 2015, p. 35, https://www.bp.com/content/dam/bp/pdf/sustainability/group-reports/bp-sustainability-report-2015.pdf		Workforce welfare, Health and Safety		—		—		—		—		—		—		"Collective agreement clauses vary from country to country depending on the negotiation reached. Basic contracts include labor conditions, compensation and benefits. Other contracts also include notice period, sick pay, overtime pay, maternity leave, retirement, travel expenses and development, among others. Employees are also encouraged to participate in employee councils, company meetings, and projects initiated by employee groups. In 60% of the countries in which we operate, employees are represented by a union or covered under a collective bargaining agreement that deals with topics such as payment, overtime, life insurance, health care, disability and invalidity coverage, parental leave, and retirement provisions, among others."		2016 Integrated Report, p. 84, https://www.cemex.com/documents/20143/0/IntegratedReport2016+(6).pdf/3ed972c6-fd93-4381-0ec7-e73afc69ef6b		Freedom of Association		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Indicators of Performance Gaps
Child Labor...
Forced Labor...
Abuse of Labor...
Freedom of Association...
Discrimination...
Wages and Benefits...
Work Hours and Overtime...
Health & Safety..."		Data based on indicators designed to assess risks or impacts (e.g., the identified number of sexual harassment incidents employee deaths or injuries, instances where internet user data was passed to governments and on what basis)., indicator-based data, Tracking Performance Examples		Land rights, Safe and healthy workplace, Valuing diversity, Child Labour, Forced labour and human trafficking, Migrant labour, Hours of work, Wages and Benefits, Freedom of Association and Collective Bargaining		—		—		—		"Reconciliation Action Plan Highlights…
- 60 Indigenous entrepreneurs supported through Walkabout Your Business…
- 100+ remote Aboriginal and Torres Strait Islander Communities served by ICAL…
- Procured products and services from 12 Indigenous Suppliers in 2013 and 2014..."		Reconciliation Action Plan FY2017-FY2019, p. 23, https://www.commbank.com.au/about-us/download-printed-forms/RAP.pdf?ei=gsa_generic_%22human-rights%22		Diversity and inclusion		—		—		—		—		—		—		—		—		—		—		—		—		"Women in Management
Women make up 33.5 percent of our total regular workforce, and women in all levels of management positions make up 26.9 percent of our management positions. Women in junior management positions (Team Leads and Supervisors) make up 29.5 percent of our first-line management positions, and women in top management positions (i.e. Vice Presidents and women who are no more than two levels away from our CEO) make up 16.2 percent of our top management positions."		Enbridge Inc. 2015 CSR Report, p. 105, https://www.enbridgegas.com/assets/docs/ENB_CSR_2015.pdf		Diversity		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"WORKFORCE… 
Non-Unionized… 30,939...
Unionized… 57,490...
Total Own… 88,429...
Third Parties… 13,222...
Total… 101,652...
PERSONNEL...
Per Gender
88% Men
12% Women
Per Age Range
55% 18 to 34 years old
30% 35 to 44 years old
15% +45 years old" [See graphics in source.]		Accelerating Towards Excellence: Sustainability Report Coca-Cola FEMSA 2016, p. 32-33, http://www.femsa.com/sites/default/files/Coca-Cola-FEMSA-Sustainability-Report-2016.pdf		Diversity and inclusion, Freedom of Association and Collective Bargaining		—		—		—		"WATER
A. Global Water Use per Vehicle Produced…
B. Global Water Use by Source…
C. Regional Water Use…
D. Reuse From On-Site Wastewater Treatment Plant…
E. Process Wastewater Discharge…" [See charts in source.]		Data Tables, p. 6, https://corporate.ford.com/microsites/sustainability-report-2017-18/doc/sr17-data-tables.pdf		Access to water and sanitation		—		—		—		"All employees have access to running water, electricity, medical care, education, recreational facilities and places of worship"		Sustainability Report 2016, p. 2, http://www.gentingplantations.com/wp-content/uploads/2017/03/GENP2016_SR.pdf		Fair employment practices		"Industrial relations
Around 70% of our employees are represented by an independent trade union or covered by a collective bargaining agreement."		Annual Report 2016, p. 29, http://www.glencore.com/assets/investors/doc/reports_and_results/2016/GLEN-2016-Annual-Report.pdf		Freedom of association and collective representation		—		—		—		—		—		—		—		—		—		"Highlights from our supplier site-assessment program
- Conducted 130 audits involving 94 suppliers in 12 countries
- Audited factories representing 36 different types of suppliers—including contract manufacturers, original equipment manufacturing suppliers, and a wide range of commodities suppliers
- Interviewed approximately 3,500 workers face-to-face; 890 workers participated in tablet-based surveys
- Completed 70% of Corrective Action Plans (CAPs); 30% are on track for completion"		2016 Responsible Supply Chain Report, p. 9, https://static.googleusercontent.com/media/www.google.com/en//about/assets/pdf/2016-Responsible-Supply-Chain-Report.pdf		Labour standards, Health and Safety		—		—		—		—		—		—		"Our power generating activities have strengthened in areas of health and safety with the implementation of strategies that follow best practices. This has resulted in zero reports of serious accident or injury at our combined cycle plant and our wind farm in 2016." [NB.This excerpt pertains to the infrastructure division.]		2016 Sustainable Development Report, p. 109, http://www.gmexico.com/site/images/documentos/en/sustainability_reports/DS2016full.PDF		Occupational health and safety		—		—		—		"Supplier Compliance Levels in Detail... we disclose the compliance level of our entire supplier base in detail, down to every single question from our Full Audit Programme..." [Partial excerpt from disclosure. See graphic in source.]		Supplier Compliance Levels in Detail, http://sustainability.hm.com/en/sustainability/downloads-resources/resources/supplier-compliance.html#cm-menu		Fair Living Wage, Health and Safety, Forced Labour, Discrimination and Harassment, Child Labour, Freedom of Association and Collective Bargaining, Working Hours, Access to Water		—		—		—		"Key Performance Data...
Risks to the right to collective bargaining...
Total number of incidents of discrimination…
Land use disputes…
Resettlements…
Security practices…
Grievances about impacts on society…
Environment…
Labour and commercial practices… 
Resettlement/livelihood…
Human rights…"		Hudbay 2017 Annual and CSR Report, p. 98-101, https://s1.q4cdn.com/305438552/files/2017/en/_doc/Hudbay_2017_AR_CSR_Full_Printable.pdf		Discrimination and Harassment, Labour practices and relations, Indigenous peoples, Security and human rights, Resettlement		"We do not currently collate the total percentage of employees covered by collective bargaining agreements centrally; however we understand that the Imperial Tobacco European Works Council covers around 44% of our employee population. This is further supported by trade union and works council engagement at a country level. We have also worked towards new collective bargaining agreements outside of the EU, for example in the Central African Republic."		GRI Sustainability Report 2015, p. 4, http://www.imperialbrandsplc.com/Media/Files/Responsibility/Approach-and-performance/GRI_Sustainability_Report_2015		Supplier standards		"Social audits... Performance is categorised into one of four ratings, ranging from A (the highest grade) to CAP, which stands for corrective action plan and means that the auditors have detected worrying breaches of the Code of Conduct which will need to be addressed immediately."		Continuous Improvement, https://www.inditex.com/our-commitment-to-people/our-suppliers/continuous-improvement		Forced Labour, Child Labour, Discrimination, Freedom of Association and Collective Bargaining, Workers' health and safety, Just, fair and favourable working conditions		—		—		—		—		—		—		—		—		—		—		—		—		[This excerpt is a generic statement not linked specifically to one or more salient issues.]
"99.7% of employees trained on the JT Group Code of Conduct."		JT Group Sustainability Report FY2015, p. 22, http://www.jti.com/files/6514/6469/4924/CSR_2015_INTERACTIVE_27052016_2.pdf		Freedom of Association and Collective Bargaining, Non-discrimination, Child Labour, Health and Safety, Forced Labour, Fair remuneration, Working Hours		"Making a like-for-like gender comparison across our supermarket assistants and selling assistants - almost 52,000 of our Partners - our median gender pay gap is 1%...
Pay - Hourly Rate… Difference between men and women...
Partnership 2018
Median 8.2%
Mean 12.7%"		Gender Pay Gap Report 2018, p. 4, https://www.johnlewispartnership.co.uk/content/dam/cws/pdfs/Resources/gender-pay-gap-report-2018.pdf		Wages, Harassment and discrimination		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"L’ORÉAL ET LA PARITÉ
Les femmes représentent au 31 décembre 2016 :
- 70 % de l’effectif total ;
- 62 % de l’effectif cadres ;
- 42 % des expatriés en place ;
- 43 % des postes clés du Groupe(1) s ;
- 58 %; s  des marques sont dirigées par des femmes ;
- 33 % des membres du Comité Exécutif ;
- 46 % des membres du Conseil d’Administration."		Document de référence 2016, p. 141, http://www.loreal-finance.com/_docs/0000000137/LOreal_Document_de_Reference_2016.pdf		Women's rights, Prohibition of discrimination, sexual harassment and bullying, Diversity		"97% of colleagues have completed training on our Codes of Responsibility and culture"		Lloyds Banking Group Annual Review 2015, p. 22, http://www.lloydsbankinggroup.com/globalassets/documents/investors/2015/2015_lbg_annual_review.pdf		Privacy and data security, Safety and health, Diversity and inclusion, Environmental and social risk management in finance activities		—		—		—		—		—		—		"En 2016, il a été dénombré 1 257 accidents de travail avec arrêt qui se sont traduits par 40 689 journées de travail perdues. Le taux de fréquence et le taux de gravité augmentent par rapport à 2015, cela étant en partie dû à l’acquisition d’entités ayant une population plus exposée, ce qui a dégradé les résultats.
La répartition des accidents de travail avec arrêt, par groupe d’activités et par zone géographique, est la suivante..." [See table in source.]		Document de référence 2016, p. 87, https://r.lvmh-static.com/uploads/2017/03/document-de-reference-2016-vf.pdf		Working conditions		"[W]e've trained 890,000 workers in our Clothing & Home supply chain since 2010 in skills such as workplace communications, health and safety and worker rights, health and nutrition, leadership development, supervisor training, financial literacy and workplace communication."		Responsible Sourcing, https://corporate.marksandspencer.com/plan-a/business-wide/responsible-sourcing#91e22469f2174da497e1c3282c8a563a		Health and Safety, Freedom of Association, Forced Labour, Working Hours, Living wages		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Morgan Stanley does not quantify the number or percent of investment agreements and contracts that undergo human rights screening."		2015 Sustainability Report, p. 52, http://www.morganstanley.com/globalcitizen/pdf/2015_MS_Sustainability_Report.pdf		Environmental and social risk management in finance activities, Sustainability in the supply chain		"In 2016, we’ve continued to deliver on our Reconciliation Action Plan Commitments. We’ve identified ten new opportunities for either direct or indirect partnerships with indigenous suppliers, and delivered over $470,000 in spend with indigenous organisations. Through our supply chain, we’ve now supported more than 68 diverse suppliers and spent $900,000 with these suppliers in 2016 alone."		DIG DEEPER 2016 - CORPORATE RESPONSIBILITY REPORT, p. 50, http://digdeeper.nab.com.au/assets/documents/2016%20Dig_Deeper_Report.pdf		Diversity and inclusion, Indigenous rights and land acquisition		—		—		—		—		—		—		"Our achievements in 2016…" [See table in source.]		Respecting human rights, http://www.nestle.com/csv/communities/respecting-human-rights		Freedom of Association and Collective Bargaining, Working time, Workers' accommodation and access to basic services, Safety and health, Living wage, Data protection and privacy, Child Labour, Forced Labour, Land acquisition, Access to water and sanitation		—		—		—		"No work-related fatalities occurred at any Newmont site or facility in 2017… To reflect the addition of our Merian operation in Suriname, in 2017 we adjusted our 2018 external target to increase female representation to 15.4 percent (up from 15.3 percent). At the end of 2017, female representation was 14.7 percent, up from 14.1 percent in 2016."		2017 Sustainability Report - Beyond the Mine, p. 9, https://sustainabilityreport.newmont.com/2017/_pdf2print/pdfs/Newmont-Beyond-The-Mine-Sustainability-Report-2017.pdf		Right to healthy and safe working conditions		—		—		—		"FACTORY RATINGS AND TRENDS…
Global…
Footwear…
Apparel…
Equipment…"		Nike, Inc. FY14/15 Sustainable Business Report, p. 100-101, https://s3.amazonaws.com/nikeinc/assets/56356/NIKE_FY14-15_Sustainable_Business_Report.pdf		Voluntary employment, Employees are age 16 or older, No discrimination, Freedom of Association and Collective Bargaining, Compensation, Harassment and abuse, Non-excessive working hours, Regular employment, Healthy and safe workplace, Chemical management		—		—		—		—		—		—		"Pour la 4ème année consécutive, le nombre d'accident du travail baisse. En 2016, il y a eu 13% d'accidents en moins par rapport à 2015. Le taux de fréquence qui prend en compte la baisse de l'effectif recule de 8%. L'accidentologie globale d'Orange se situe depuis une quinzaine d'année en dessous de 5 accidents avec arrêt par million d'heures travaillées... 
L'année 2016 a été marquée par un malaise mortel survenu sur le lieu de travail ainsi que par un accident mortel impliquant un deux-roues, lors d'un trajet domicile travail." [See graphic in source.]		Bilan social 2016, p. 48-49,  https://www.orange.com/fr/content/download/44648/1337438/version/1/file/Bilan_social_2016.pdf		Health and Safety		"[T]he audits [in PepsiCo's Sugarcane Supply Chain in Brazil] covered a comprehensive analysis of a wide range of indicators across the environmental, social, and economic issues including human rights and specifically land rights. No evidence of human rights, including land rights, health and safety or environmental practice violations were found and the mills were found to have proper management practices in place.
As part of the audit process it was determined that all workers at the mills and the farms were employed directly, either by the mill or one agricultural partner. Therefore, questions about farm labor providers, or temporary workers, which are part of the audit, were not relevant... Below are excerpts from the audits on key issues that reflect findings across the mills taken directly from the Control Union audit reports... Each of the mills has legal ownership of the land. This was verified by checking the official document that proves land title. Although there is no official document proving that there is no conflict over land title, it can be concluded that, at the time of the audit, no evidence was found of conflict over land title. This was determined by means of visual observation of the plant and analysis of maps created by FUNAI (Fundação Nacional do Índio) that demonstrate areas of disputes between indigenous people and on- indigenous people... In all industry and agricultural areas there are toilets organized, clean and enough for all workers. Fresh and drinking water is provided in sufficient quantity and working environments are clean and organized.
Payrolls and paychecks of all sampled workers in the industry and agriculture were verified. It was not found workers who were not on the payroll. All workers are registered with the Social Security Card."		Summary Report of the Social, Environmental and Human Rights aspects of PepsiCo’s Sugarcane Supply Chain in Brazil, based on Third Party Audits, p. 2, http://www.pepsico.com/docs/album/policies-doc/pwp/pepsico-brazil-sugarcane-supply-chain-assessment.pdf?		Freedom of Association, Human right to water, Land rights, Vulnerable workers, Working hours and wages, Healthy and safe workplace		—		—		—		—		—		—		"In 2014-2015, PMI sourced tobacco from approximately 30 countries in different regions of the globe, from a range of international and local suppliers, and for a variety of tobacco leaf types (e.g., Flue Cured Virginia, Burley and Oriental).
PMI’s aim is for Agricultural Labor Practices (or ALP) to become fully embedded in all tobacco suppliers’ and farmers’ business and day-to-day farm practices. In 2015, approximately 82% of the tobacco-growing countries in PMI’s supply chain were well advanced in implementing the ALP program and were engaged in work on Phase 2 activities (see graphic on page 13). Not all countries are at the same stage of ALP program implementation. Around 64% of our tobacco-growing countries can be considered fully in Phase 2 with all basic components of the program in place or already with maturity in their approach (e.g., some have 100% farm coverage for the rollout of ALP program activities). Around 18% of countries are engaged in a pilot or trial stage of Phase 2 implementation, testing out methods of rolling out the full ALP approach in a cross-section of farms before nal review and widespread application. In countries where we source from more than one tobacco leaf supplier, there are sometimes di erences in the status of implementation between di erent companies. Approximately 18% of sourcing countries have suppliers in Phase 1. These are advancing too, even where we note complex situations and challenges (e.g., in India where there is a public auction system and where a pilot selective-site program is underway), or where Phase 2 activities are due to start in 2016." [Partial excerpt from disclosure. For more details see source.]		Agricultural Labour Practices (ALP) Program 2014 - 2015 Progress Report, p. 12, http://www.pmi.com/eng/sustainability/good_agricultural_practices/Documents/PHIL3758_ALP%20Brochure_V13.pdf		Child labour in the supply chain, Forced labour in the supply chain, Safe work environment in the supply chain, Income and work hours in the supply chain, Fair treatment in the supply chain, Freedom of association in the supply chain		"The following report is a summary of the 2015 U.S. Tobacco GAP Assessments program, administered by GAP Connections, Inc. and performed by Footprint BenchStrength, LLC..." [Partial excerpt from disclosure. For more details see source.]		U.S. Tobacco GAP Assessment Program
2015 Summary Report - R.J. Reynolds Tobacco Growers, p. 4, http://sustainability.reynoldsamerican.com/documents/2015_Audit_Results.pdf		Child Labour, Forced Labour, Freedom of Association, Health and Safety, Worker housing, Wage and hour compliance		"Performance data
Social…
Fatalities at managed operations from safety incidents: 4
Fatalities at managed operations from health incidents: 0
All injury frequency rate (AIFR) (per 200,000 hours worked): 0.44
Lost time injury frequency rate (LTIFR) (per 200,000 hours worked): 0.25...
Number of lost time injuries: 220...
People
Employees by gender and employment type
Executive management:Female (18), Male (103)
Senior management: Female (90), Male (375)
Regular employees: Female (7,443), Male (35,328)" [Partial excerpt from disclosure. For more details see graphic in source.]		Rio Tinto Sustainable development 2015 - Working for
mutual benefit, Performance: 06-07, http://www.riotinto.com/documents/RT_Sustainable_development_2015.pdf		Gender, Safety		"Summary of Equator Principles Transactions
Number of Transactions
Category: 0
Category B: 9
Category C: 1
Total: 10" [Partial excerpt from disclosure. For more details see graphic in source.]		Equator Principles Reporting, p. 1, http://www.rbc.com/community-sustainability/environment/equator-principles-projects-FY-2014.pdf		Responsible financing		—		—		—		—		—		—		—		—		—		—		—		—		"Environment & Safety Policy
Our EHS [Environmental Health & Safety] management complies with our in-house Environment, Health & Safety policies, environment & safety management systems (ISO 14001, OHSAS 18001), and energy management systems (ISO 50001 and country-specific standards). We ensure that these management systems remain certified through annual follow-up reviews and tri-annual recertification reviews. In 2016, we identified 2,077 tasks as a result of the in-house EHS management reviews and made improvements on these tasks."		Samsung Sustainability Report 2017, p. 66-67, http://www.samsung.com/us/aboutsamsung/sustainability/sustainabilityreports/download/2017/Samsung_Electronics_Sustainability_Report_2017.pdf		Safe and healthy work environment		"LES SALARIÉS EN SITUATION DE HANDICAP
Nombre de salariés handicapés chez Sanofi…
Sanofi emploie des personnes en situation de handicap dans plus de 20 pays : Turquie, Pays Baltes, Espagne, Allemagne, Roumanie, Italie,
Royaume-Uni, France, Egypte, Afrique Centrale et de l’Ouest, Algérie, Tunisie, Ukraine, Taïwan, Chine, Japon, Bangladesh, Canada, Colombie
et Mexique.
Dans 13 pays nous travaillons avec des sous-traitants ou des ateliers protégés employant des personnes en situation de handicap : Finlande, Norvège, France, Roumanie, Egypte, Afrique du Sud, Japon, Philippines, États-Unis, Brésil, Allemagne, Canada et Amérique Centrale." [See graphic in source.]		Diversité et Inclusion, p. 29,
https://www.sanofi.com/rse/centre_de_ressources/centre_de_ressources.aspx		Discrimination		—		—		—		—		—		—		—		—		—		"Quantitative data - Customer…
Customer Complaint Processing...
- Total number of cases…
- Number of processed cases…
Information protection...
Data breaches
Number of cases of customer information leakages…
Information protection education...
Quantitative data - Employees
Number of employees...
Diversity among employees...
Strengthening of Employees Capabilities...
Improvement of ethical awareness...
Employee Safety and Health...
Maternity leave status...
Labor union... As of 2017, the membership ratio of labor unions and labor associations of Shinhan Financial Group is at 98.22%.
Membership ratio of labor unions (%)...
Membership ration of labor associations (%)...
Employee engagement...
Employee health, Safety and Welfare... 
Quantitative data - Responsible Finance...
Financing Support for the Working Class...
Financing Support for SOHO-SMEs...
Project financing...
Industrial categories...
Number of projects reviewed (evaluated) from the social/environmental perspectives...
Fossil fuel exposure...
GRI Standards Index..." [Partial excerpt from disclosure. For more details see source.]		CSR Report 2017, p. 98-110, http://www.shinhangroup.com/kr/common/download/commonDownload.jsp?actionValue=PDF&pathKey=CSRREPORT&fileName=2017_report_eng_download.pdf		Respect for employees of partner companies, Stress management, Inhabitants migration and supporting their living, Prevent rudeness at work, Industrial safety and health, Personal protection of customers, Labour rights protection, Esg screening in investments, Access to financial services		—		—		—		"Performance Highlights
Safety & Health
- Lost time injuries (LTI) is defined as an occurrence that resulted in a fatality, permanent disability and any work related injury or illness which caused the employee unable to perform his normal duties, on any day immediately following the day of the accident.
- Lost time injuries frequency rate (LTIFR) is defined as number of LTI per 1 million hours worked during the reporting period e.g. an average of 8.49 injury cases occurred in every 1 million hours worked.
Sime Darby Group Safety Indicators
- Accidents is defined as an occurrence related to work which result in fatal injury or non-fatal injury. Accidents includes fatalities, lost time injury and non-lost time injury (first aid treatment and medical treatment cases).
- Incident rate is defined as number of accident per 1,000 employees during reporting period.
- Frequency rate is defined as number of accident per 1 million hours worked during reporting period.
- Severity rate is defined as number of lost day per 1 million hours worked during reporting period.
- Fatal accident rate is defined as number of fatalities per 100 million hours worked during reporting period."		Performance Highlights, http://www.simedarby.com/sustainability/performance-highlights/performance-highlights		Safety and health		—		—		—		—		—		—		"NUMBER AND LOCATION OF REGISTERED MANUFACTURING FACILITIES PRODUCING TARGET BRAND MERCHANDISE… PERCENTAGE OF AUDITS WITH ACCEPTABLE RESULTS BY COUNTRY/REGION… PERCENTAGE OF CRITICAL ISSUES IDENTIFIED BY COUNTRY/REGION… AVERAGE NUMBER OF HEALTH AND SAFETY ISSUES PER AUDIT… PERCENTAGE OF AUDITS WITH WORKING HOURS AND TIME-OFF ISSUES… PERCENTAGE OF AUDITS WITH WAGE ISSUES… Unannounced audits… Denied Audits… Audits with ‘Noncompliant Results’, 1-YEAR NONCOMPLIANT… Audits with ‘Noncompliant’ Results, ZERO TOLERANCE... 
Total number and percentage of operations in 2016 that have been subject to human rights reviews of human rights impact assessments, by country..." [Titles of graphics. For data in graphics see source.]		2016 Target Corporate Social Responsibility Report, p. 52, https://corporate.target.com/_media/TargetCorp/csr/pdf/2016-Corporate-Social-Responsibility-Report.pdf		Forced labour and human trafficking, Underage labour, Health and Safety, Discrimination, Harassment, Reasonable working hours and overtime, Fair wages, Freedom of Association		—		—		—		—		—		—		—		—		—		—		—		—		"TD Bank GroupWorkforce Age Profile…
Performance Trends: Workforce Diversity at TD (Canada)
Women
Overall...
Senior management...
Middle and other management…
Visible Minorities
Overall...
Senior management...
Middle and other management…
Aboriginal Peoples
Overall...
Senior management...
Middle and other management…
People With Disabilities
Overall...
Senior management...
Middle and other management...
Work-Related Injuries
Canada
Minor injuries...
Disabling injuries...
Employee days absent beyond day of injury...
Fatalities due to work-related accidents...
U.S.
Medical/report only claims filed through workers’ compensation...
Indemnity claims filed through workers’ compensation...
Employee days absent beyond day of injury...
Fatalities due to work-related accidents...
2015 Responsible Procurement Results
Percentage of invited suppliers who agreed to participate in our Responsible Procurement survey: 100%
Number of suppliers assessed for responsible practices: 211" [Partial excerpt from disclosure. For more details see graphic in source.]		ESG Performance Data , p. 13-18, https://www.td.com/document/PDF/corporateresponsibility/TD-2015-Appendix-ESG-Performance-Data.pdf		Diversity and inclusion, Health and wellness		—		—		—		—		—		—		—		—		—		—		—		—		"Today approximately 67% of UP’s [United Plantations'] total production is RSPO [Roundtable on Sustainable Palm Oil] certified and segregated and traceable palm oil back to the mills and plantations. Full certification and production of RSPO certified and segregated palm oil traceable to the mill and plantations is expected to be reached in 2018 for all our plantation areas in line with receiving the final land titles (HGU certificates) for all our Indonesian properties."		Annual Report 2016, p. 144, http://www.unitedplantations.com/Files/PDF/Announcements/Annual%20Report%202016%20.pdf		Sustainable supply chain		—		—		—		—		—		—		—		—		—		"The implementation of this priority policy [VINCI’s Subcontractor Relations Code of Practice] has led to significant improvement in the safety results, in particular in recent years, with the reduction in frequency of lost-time workplace accidents to 6.84 (from 7.08 in 2015)." [NB. The Subcontractor Relations Code of Practice is not publicly available online.]		2016 Annual Report, p. 172, https://www.vinci.com/publi/vinci/2016-vinci-annual-report.pdf		Health and Safety, Human rights practices in the value chain		—		—		—		"Promouvoir la diversité culturelle dans la production et la distribution de contenus
24,9 % des investissements marketing et recording d’UMG consacrés aux nouveaux talents dans les cinq principaux marchés du groupe...
59,4 % des ventes d’UMG réalisées par les répertoires locaux
en 2017...
46,8 millions d’euros investis dans les contenus locaux africains,
vietnamiens et polonais (hors droits sportifs) en 2017..."		Rapport annuel 2017, p. 62-64, https://www.vivendi.com/wp-content/uploads/2018/03/Vivendi-Rapport-annuel-Document-de-reference-2017.pdf		Promotion of cultural diversity, Intellectual property		"We are excited that women and people of color (see right) represent a greater proportion of leadership at Walmart than the Fortune 500 average...
Women representation…
People of color representation…" [See graphic in source.]		2017 Global Responsibility Report, p. 21, https://cdn.corporate.walmart.com/6c/d4/d2a7f2c644c9a696063b083ca932/wmt-2017-grr-report-final.pdf		Diversity and inclusion		—		—		—		"41% of our U.S. workforce is ethnically/racially diverse
Gender diversity
U.S.: 43% Men, 57% Women
International: 60% Men, 40% Women
Total: 44% Men, 56% Women
2015 U.S. team member composition
Percentage of women by job classifications"  [See graphic in source.]		Corporate Social Responsibility Report 2015 p. 18-20, https://www08.wellsfargomedia.com/assets/pdf/about/corporate-responsibility/2015-social-responsibility-report.pdf		Diversity and inclusion		"This year there was a 9.4 per cent reduction in the number of injuries recorded and a 14.7 per cent reduction in the Total Recordable Injury Frequency Rate, which was a pleasing result given the continued growth of our business. Taking a ten year view, the Total Recordable Injury Frequency Rate has been reduced by more than 50 per cent.
Our continuing focus on safety included a grading and performance monitoring system rolled out to over 3,500 forklift operators, a hazard spotter app developed for the in-store iPods, and the extension of our successful safety superhero competition which was run across all stores. While we continue to have a strong focus on safety leadership and incident prevention, our new simplified injury management process has helped to achieve a 10.3 per cent reduction in our average time lost rate." [See graphic in source.]		Bunnings http://sustainability.wesfarmers.com.au/our-businesses/home-improvement-and-office-supplies/bunnings/		Safe workplaces		"GHG Emissions...
Energy consumption...
Paper Consumption...
Recycling…
Water consumption...
Land travel...
Air travel…" [Partial excerpt from disclosure. For more details see graphics in source.]		2017 Sustainability Performance Report, p. 77-81, https://www.westpac.com.au/content/dam/public/wbc/documents/pdf/aw/ic/2017_Westpac_Sustainability_Performance_Report_2017.pdf		Access to healthy environments, food security, access to water and sanitation		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—

		"This table contains ABN AMRO's engagement with clients on high-risk ESG (environmental, social, governance) issues related to ABN AMRO's lending and investment products and services in 2017….
ESG issue... ESG policy component… Region... Number of companies engaged with on this policy component... Status of trajectories
- Labour rights issues... Labour relations… Asia, Africa, South America... 3... Ongoing
- Labour rights issues... Occupational health and safety... Asia, Africa, South America... 2... Ongoing
- Land rights issues... Community relations... Asia, Africa, Americas... 4... 2 ongoing, 2 closed...
- Breach UN Global Compact Principle 1... Businesses should support and respect the protection of internationally proclaimed human rights... South America, Asia, North America... 3... Ongoing...
- Breach UN Global Compact Principle 3... Businesses should uphold the freedom of association and the effective recognition of the right to collective bargaining... North America... 1... Ongoing...
- Potential breach UN Global Compact Principle 4... Businesses should uphold the elimination of all forms of forced and compulsory labour... n/a... 1... Ongoing" [See table in source.]		Engagement approach 2017, p. 3-4, https://www.abnamro.com/en/images/Documents/040_Sustainable_banking/080_Reporting/2017/ABN_AMRO_Engagement_approach_2017.pdf		Labour rights, Land-related human rights, Human trafficking		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"- 325: assessments completed by third parties, including GAP assessments and social compliance audits
- 100%: percentage of completed planned GAP assessments of domestic tobacco growers
- 2: number of completed pilots to improve assessments of labor practices on farms"		2015 Corporate Responsibility Progress Report, p. 29, http://www.altria.com/Interactive/2015CRReport/index.html		Child and forced labour, Freedom of Association, Non-discrimination, Workplace safety, Wages, benefits and working hours, Employment eligibility		—		—		—		—		—		—		—		—		—		"Number of work-related fatal injuries… 2018… 5...
TRCFR [Total recordable case frequency rate ]… 2018… 2.66...
NCOD [New cases of occupational disease]… 2018… 101...
Voluntary turnover expressed as % of total permanent employees… 2018… 2.4...
Women as a percentage of management... 2018... 28...
Women as a percentage of total workforce... 2018... 20...
Historically disadvantaged South Africans as a percentage of management... 2018... 65..."		Integrated Annual Report 2018, p. 49, https://www.angloamerican.com/~/media/Files/A/Anglo-American-PLC-V2/documents/annual-updates-2019/aa-annual-report-2018.pdf		Safety, health and environment		—		—		—		"Compliance Scores
Each year we strengthen our Standards, and bring more suppliers into our auditing process. Facilities in complete compliance, as reported below, meet Apple’s highest standards of excellence, which is tough to achieve. The below scores indicate the percentage of our suppliers who have zero instances of material findings.
Even one cited violation is considered an instance of material non-compliance and the facility does not receive credit. We will continue working in partnership with the facilities that fall short of 100 percent compliance to help them improve.
Below is compliance information, examples of significant non-compliance findings, and more detailed information on all core violations.
Labor and Human Rights..." [See graphic in source.]		Apple Supplier Responsibility 2016 Progress Report, p.28, http://images.apple.com/supplier-responsibility/pdf/Apple_SR_2016_Progress_Report.pdf		Anti-discrimination, Anti-harassment, Prevention of involuntary labour, Prevention of underage labour, Juvenile worker protection, Student worker protection, Working Hours, Wages, benefits and contracts, Freedom of Association and Collective Bargaining		"The Company gives equal treatments to employees having diverse genders, ethnics, races, religions, and political a liations. Although working in the plantation is still dominated by men, the Company always gives job opportunities to women. The Company ensures that each employee receives a fair reward based on his/her work experience, competence, workload, responsibility, and performance. So far, no complaint has been made regarding impacts of the Company’s operations on human rights."		2016 Sustainability Report, p. 63, http://www.astra-agro.co.id/images/stories/Article/SR_2016.pdf		Discrimination		"Currently, no one under the age of 18 is employed by ASUR and no situations involving forced labour have been identified."		Annual Sustainability Report 2016, p. 51, http://www.asur.com.mx/assets/files/es/inversionistas/informacion-financiera/sostenibilidad/ASUR%20Annual%20Sustainability%20Report%202016.pdf		Human trafficking involving minors		—		—		—		—		—		—		"13% female employees
22% females in senior management" [See graphic in source]		Responsible Mining Report 2017, p. 8, http://www.b2gold.com/_resources/reports/B2Gold_RMR2017_Web.pdf		Diversity and equal opportunity		—		—		—		—		—		—		—		—		—		—		—		—		"In 2016, we did not experience any work stoppages related to labor disputes longer than one week’s duration at any of our sites."		2017 Human Rights Report, p. 46, http://barrick.q4cdn.com/808035602/files/responsibility/2017/Barrick-Human-Rights-Report.pdf		Working conditions		"Performance data - People...
Performance data - Society…
Community complaints...
Cultural awareness training...
Human rights training...
Security training...
Indigenous peoples
Operations located in or adjacent to Indigenous peoples' territory...
Operations with formal agreements with Indigenous communities..." [See table in source.]		Sustainability Report 2015, p. 65, http://www.bhpbilliton.com/~/media/bhp/documents/investors/annual-reports/2015/bhpbillitonsustainabilityreport2015_interactive.pdf		Security, Indigenous peoples, Communities, Health and Safety		—		—		—		—		—		—		"We have seen improvements in our process safety performance over the past five years. This has been true across our upstream and downstream businesses, with fewer tier 1 process safety events, fewer leaks and spills and fewer recordable injuries. At the same time, the reliability of our rigs and refineries has improved."		BP Sustainability Report 2015, p. 35, https://www.bp.com/content/dam/bp/pdf/sustainability/group-reports/bp-sustainability-report-2015.pdf		Workforce welfare, Health and Safety		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Indicators of Performance Gaps
Child Labor...
Forced Labor...
Abuse of Labor...
Freedom of Association...
Discrimination...
Wages and Benefits...
Work Hours and Overtime...
Health & Safety..."		Data based on indicators designed to assess risks or impacts (e.g., the identified number of sexual harassment incidents employee deaths or injuries, instances where internet user data was passed to governments and on what basis)., indicator-based data, Tracking Performance Examples		Land rights, Safe and healthy workplace, Valuing diversity, Child Labour, Forced labour and human trafficking, Migrant labour, Hours of work, Wages and Benefits, Freedom of Association and Collective Bargaining		—		—		—		"Our [Accessibility and Inclusion] achievements and outcomes 2015-2016
Customer Service…
Accessible and Inclusive Workplace…
Accessible Technology and Information…
Community Engagement and Partnerships…"		Accessibility and Inclusion Plan 2017-2020, p. 6, 8-9, 12, https://www.commbank.com.au/content/dam/commbank/about-us/download-printed-forms/cba-accessibility-inclusion-plan.pdf		Accessibility and inclusion		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"WORKFORCE… 
Non-Unionized… 30,939...
Unionized… 57,490...
Total Own… 88,429...
Third Parties… 13,222...
Total… 101,652...
PERSONNEL...
Per Gender
88% Men
12% Women
Per Age Range
55% 18 to 34 years old
30% 35 to 44 years old
15% +45 years old" [See graphics in source.]		Accelerating Towards Excellence: Sustainability Report Coca-Cola FEMSA 2016, p. 32-33, http://www.femsa.com/sites/default/files/Coca-Cola-FEMSA-Sustainability-Report-2016.pdf		Diversity and inclusion, Freedom of Association and Collective Bargaining		—		—		—		"Vehicles Powered by Alternative Fuels…
CO2 Savings v. Gasoline (E10) in the U.S…" [See chart in source.]		Sustainability Report 2017/18, p. 19-20, https://corporate.ford.com/content/dam/corporate/en/company/2017-18-Sustainability-Report/sr17.pdf		Climate change, Air quality		—		—		—		"Ethnic Diversity
14.80% Malaysian - Bumiputra 
1.43% Malaysian - Chinese 
2.81% Malaysian - Indian 
0.05% Malaysian - Others 
80.91% Non-Malaysian" [See graphic in source.]		Sustainability Report 2016, p. 35, http://www.gentingplantations.com/wp-content/uploads/2017/03/GENP2016_SR.pdf		Fair employment practices		"In 2015 there were seven cases of discrimination reported at three separate sites. These all concerned racial discrimination; we took disciplinary action in all cases."		Sustainability Report 2015, p. 41, http://www.glencore.com/assets/sustainability/doc/sd_reports/2015-Sustainability-report.pdf		Equal opportunities and diversity		—		—		—		—		—		—		—		—		—		"Nonconformances by category
These percentages illustrate the types of findings from all 130 audits conducted as of December 2016.
6% Ethics
14% Environmental
14% Management Systems
32% Labor
34% Health and safety"		2016 Responsible Supply Chain Report, p. 10, https://static.googleusercontent.com/media/www.google.com/en//about/assets/pdf/2016-Responsible-Supply-Chain-Report.pdf		Labour standards, Health and Safety		—		—		—		—		—		—		"Our approach and commitment to occupational health and safety has borne fruit, helping us to develop a culture of risk identification and prevention, reporting zero fatalities in 2016. This is also reflected in a low incident rate of 0.50, which we have reduced for four years in a row. Meanwhile, the severity rate for the accidents that unfortunately did occur, is also low, reporting a severity rate of 0.045...

INCIDENT RATE...
SEVERITY RATE..." [NB.This excerpt pertains to the infrastructure division. See graphic in source.]		2016 Sustainable Development Report, p. 109, http://www.gmexico.com/site/images/documentos/en/sustainability_reports/DS2016full.PDF		Occupational health and safety		—		—		—		"Supplier Compliance Levels in Detail... we disclose the compliance level of our entire supplier base in detail, down to every single question from our Full Audit Programme..." [Partial excerpt from disclosure. See graphic in source.]		Supplier Compliance Levels in Detail, http://sustainability.hm.com/en/sustainability/downloads-resources/resources/supplier-compliance.html#cm-menu		Fair Living Wage, Health and Safety, Forced Labour, Discrimination and Harassment, Child Labour, Freedom of Association and Collective Bargaining, Working Hours, Access to Water		—		—		—		"Key Performance Data...
Risks to the right to collective bargaining...
Total number of incidents of discrimination…
Land use disputes…
Resettlements…
Security practices…
Grievances about impacts on society…
Environment…
Labour and commercial practices… 
Resettlement/livelihood…
Human rights…"		Hudbay 2017 Annual and CSR Report, p. 98-101, https://s1.q4cdn.com/305438552/files/2017/en/_doc/Hudbay_2017_AR_CSR_Full_Printable.pdf		Discrimination and Harassment, Labour practices and relations, Indigenous peoples, Security and human rights, Resettlement		"We are pleased to report a 67% reduction in our lost time accident frequency rate since 2009, based on veri ed data. In addition, at the end of nancial year 2015, we had 60 sites from 47 countries that reported zero lost time accidents for the whole year. The accidents and injuries sustained in 2015 can be broken down in the following way:
- 20% were machinery-related accidents 
- 23% were slips, trips and falls
- 11% were struck by a falling object
- 10% were employee road traffic accidents while at work
- 3% were a fall from height
- 10% involved manual handling
- 23% were miscellaneous accidents.
We have seen a 35% improvement in verified sickness absence data since 2009. We continue to make further efforts to reduce sickness absence with a global focus on wellbeing." [See graphic in source.]		GRI Sustainability Report 2015, p. 19, http://www.imperialbrandsplc.com/Media/Files/Responsibility/Approach-and-performance/GRI_Sustainability_Report_2015		Occupational health and safety		"[Compliance levels:]
Supplier A: complies with the Code of Conduct
Supplier B: breaches a non-material aspect of the Code of Conduct
Supplier C: breaches a sensitive aspect of the Code of Conduct
Supplier subject to Corrective Action Plan (CAP): breaches of the Code of Conduct, requiring the immediate implementation of a Corrective Action Plan
PR supplier: undergoing an auditing process."		Inditex Annual Report 2016, p. 87, https://www.inditex.com/documents/10279/319575/Inditex+Annual+Report+2016/6f8a6f55-ed5b-41f4-b043-6c104a305035		Forced Labour, Child Labour, Discrimination, Freedom of Association and Collective Bargaining, Workers' health and safety, Just, fair and favourable working conditions		—		—		—		—		—		—		—		—		—		—		—		—		[This excerpt is a generic statement not linked specifically to one or more salient issues.]
"99.7% of employees trained on the JT Group Code of Conduct."		JT Group Sustainability Report FY2015, p. 22, http://www.jti.com/files/6514/6469/4924/CSR_2015_INTERACTIVE_27052016_2.pdf		Freedom of Association and Collective Bargaining, Non-discrimination, Child Labour, Health and Safety, Forced Labour, Fair remuneration, Working Hours		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"L’ORÉAL ET LA PARITÉ
Les femmes représentent au 31 décembre 2016 :
- 70 % de l’effectif total ;
- 62 % de l’effectif cadres ;
- 42 % des expatriés en place ;
- 43 % des postes clés du Groupe(1) s ;
- 58 %; s  des marques sont dirigées par des femmes ;
- 33 % des membres du Comité Exécutif ;
- 46 % des membres du Conseil d’Administration."		Document de référence 2016, p. 141, http://www.loreal-finance.com/_docs/0000000137/LOreal_Document_de_Reference_2016.pdf		Women's rights, Prohibition of discrimination, sexual harassment and bullying, Diversity		"97% of colleagues have completed training on our Codes of Responsibility and culture"		Lloyds Banking Group Annual Review 2015, p. 22, http://www.lloydsbankinggroup.com/globalassets/documents/investors/2015/2015_lbg_annual_review.pdf		Privacy and data security, Safety and health, Diversity and inclusion, Environmental and social risk management in finance activities		—		—		—		—		—		—		"Les enjeux de sécurité au travail prennent des formes diverses selon les groupes d’activités. À titre d’exemple, en termes d’accidents du travail, l’activité Montres & Joaillerie est la moins exposée. De même, la répartition géographique du nombre d’accidents montre une surreprésentation de la France, principal lieu de production des Maisons du groupe LVMH.
En 2016, le taux de fréquence et le taux de gravité augmentent par rapport à 2015, du fait de l’acquisition d’entités ayant une population plus exposée et des ratios qui ont dégradé les résultats. Il a été dénombré 1 257 accidents de travail avec arrêt (soit une progression de + 16,7 %) qui se sont traduits par 40 689 journées de travail perdues (soit une progression de + 26 %)."		Rapport Responsabilité sociale 2016, p. 38, https://r.lvmh-static.com/uploads/2018/03/lvmh-2016_rapport-rse.pdf		Working conditions		"[W]e've trained 890,000 workers in our Clothing & Home supply chain since 2010 in skills such as workplace communications, health and safety and worker rights, health and nutrition, leadership development, supervisor training, financial literacy and workplace communication."		Responsible Sourcing, https://corporate.marksandspencer.com/plan-a/business-wide/responsible-sourcing#91e22469f2174da497e1c3282c8a563a		Health and Safety, Freedom of Association, Forced Labour, Working Hours, Living wages		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Morgan Stanley does not quantify the number or percent of investment agreements and contracts that undergo human rights screening."		2015 Sustainability Report, p. 52, http://www.morganstanley.com/globalcitizen/pdf/2015_MS_Sustainability_Report.pdf		Environmental and social risk management in finance activities, Sustainability in the supply chain		"Key performance
- In partnership with Good Shepherd Microfinance, $20 million in safe and affordable microfinance products and services has been accessed by over 25,000 Indigenous Australians since 2008.
- 7,000+ people have been assisted by Indigenous Money Mentors to build their financial capability.
- Over 200 Indigenous Australians employed at NAB as at 30 September 2016.
- Over $400,000 was spent on goods and services from indigenous businesses in 2016.
- In March 2016, we launched a 10-year partnership with Career Trackers.
- We commenced national coordination of the Indigenous Money Mentor program."		DIG DEEPER 2016 - CORPORATE RESPONSIBILITY REPORT, p. 23, http://digdeeper.nab.com.au/assets/documents/2016%20Dig_Deeper_Report.pdf		Diversity and inclusion, Indigenous rights and land acquisition		—		—		—		—		—		—		"Our achievements in 2016…" [See table in source.]		Respecting human rights, http://www.nestle.com/csv/communities/respecting-human-rights		Freedom of Association and Collective Bargaining, Working time, Workers' accommodation and access to basic services, Safety and health, Living wage, Data protection and privacy, Child Labour, Forced Labour, Land acquisition, Access to water and sanitation		—		—		—		"Injury frequency rate...
2017 safety statistics by region…
In 2017, our Occupational Illness Frequency Rate (OIFR) decreased to 0.07 from 0.18 in 2016. The largest contributor to the decline was the reduction in workplace exposures. In 2017, we reduced exposures associated with acute and chronic illnesses by 31.7 percent from the baseline set in 2016. This follows a 16.5 percent reduction from the baseline set in 2015." [See tables in source.]		2017 Sustainability Report - Beyond the Mine, p. 67-70, https://sustainabilityreport.newmont.com/2017/_pdf2print/pdfs/Newmont-Beyond-The-Mine-Sustainability-Report-2017.pdf		Right to healthy and safe working conditions		—		—		—		"FACTORY RATINGS AND TRENDS…
Global…
Footwear…
Apparel…
Equipment…"		Nike, Inc. FY14/15 Sustainable Business Report, p. 100-101, https://s3.amazonaws.com/nikeinc/assets/56356/NIKE_FY14-15_Sustainable_Business_Report.pdf		Voluntary employment, Employees are age 16 or older, No discrimination, Freedom of Association and Collective Bargaining, Compensation, Harassment and abuse, Non-excessive working hours, Regular employment, Healthy and safe workplace, Chemical management		—		—		—		—		—		—		—		—		—		"In Brazil, two sets of independent audits were conducted to establish specific human rights and land rights issues that might exist at our primary sugar suppliers in Brazil. A summary of the first round of audits, undertaken in 2014, was published in June 2015. No significant land rights or other human rights issues were found, but concerns were raised about the level of engagement with stakeholders taken so a second set of audits were conducted in late 2015... Again, no significant issues were found."		Commitments on Palm Oil, Cane Sugar and Coconut Water, p. 1,  http://www.pepsico.com/docs/album/policies-doc/land-rights-country-assessments-update-july-2017.pdf?		Land rights		—		—		—		—		—		—		"In 2014-2015, PMI sourced tobacco from approximately 30 countries in different regions of the globe, from a range of international and local suppliers, and for a variety of tobacco leaf types (e.g., Flue Cured Virginia, Burley and Oriental).
PMI’s aim is for Agricultural Labor Practices (or ALP) to become fully embedded in all tobacco suppliers’ and farmers’ business and day-to-day farm practices. In 2015, approximately 82% of the tobacco-growing countries in PMI’s supply chain were well advanced in implementing the ALP program and were engaged in work on Phase 2 activities (see graphic on page 13). Not all countries are at the same stage of ALP program implementation. Around 64% of our tobacco-growing countries can be considered fully in Phase 2 with all basic components of the program in place or already with maturity in their approach (e.g., some have 100% farm coverage for the rollout of ALP program activities). Around 18% of countries are engaged in a pilot or trial stage of Phase 2 implementation, testing out methods of rolling out the full ALP approach in a cross-section of farms before nal review and widespread application. In countries where we source from more than one tobacco leaf supplier, there are sometimes di erences in the status of implementation between di erent companies. Approximately 18% of sourcing countries have suppliers in Phase 1. These are advancing too, even where we note complex situations and challenges (e.g., in India where there is a public auction system and where a pilot selective-site program is underway), or where Phase 2 activities are due to start in 2016." [Partial excerpt from disclosure. For more details see source.]		Agricultural Labour Practices (ALP) Program 2014 - 2015 Progress Report, p. 12, http://www.pmi.com/eng/sustainability/good_agricultural_practices/Documents/PHIL3758_ALP%20Brochure_V13.pdf		Child labour in the supply chain, Forced labour in the supply chain, Safe work environment in the supply chain, Income and work hours in the supply chain, Fair treatment in the supply chain, Freedom of association in the supply chain		"LOST TIME INCIDENT RATE…
OSHA INCIDENT RATE…
CONTRACTOR OSHA INCIDENT RATE" [Partial excerpt from disclosure. For more details see graphic in source.]		Sustainability Report 2015, p. 46-47, http://sustainability.reynoldsamerican.com/report-pdf/		Health and Safety		"Social
- Health
- Safety
- Employees
- Communities
Governance
- Integrity and Compliance" [Partial excerpt from disclosure. For more details see graphic in source.]		Interactive charts, , http://www.riotinto.com/ourcommitment/interactive-charts-16854.aspx		Gender, Safety		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Conduct emergency drills in preparation for safety accidents... In 2016, emergency drills were undertaken on 537 occasions, and each of our employees attended an average of 1.15 drills...
 Strengthen employee EHS capacity _ We provide differentiated and specialized training curriculum in relation to workplace EHS. In 2016, our average per capita training hours amounted to 13 hours.
EHS EDUCATION FOR EMPLOYEES
TARGET
All employees
DESCRIPTION
Introductory courses, legally-mandated standard courses, safety leadership courses for executives
2016 ACHIEVEMENT
3,682,408 hours of training were offered in total, completed by 635,039 employees
TARGET
EHS staff
DESCRIPTION
In-house examiner courses, professional licensing courses (master craftsmen, engineers, etc.)
2016 ACHIEVEMENT
29,657 hours of training were offered in total, completed by 1,077
employees
TARGET
Employees at overseas production sites
DESCRIPTION
Global EHS Conference, key leader courses, sewage/wastewater treatment specialist courses, etc.
2016 ACHIEVEMENT
5,130 hours of training were offered in total, completed by 147
employees"		Samsung Sustainability Report 2017, p. 74, http://www.samsung.com/us/aboutsamsung/sustainability/sustainabilityreports/download/2017/Samsung_Electronics_Sustainability_Report_2017.pdf		Safe and healthy work environment		"Le taux de féminisation des effectifs de l’entreprise à 45,8 % est en légère progression par rapport à 2015 (45,5 %) … Le taux de féminisation des effectifs de l’entreprise chez les managers (dont le rôle consiste à diriger des subordonnés directs) est de 41,4 % en 2016 contre 40,3 % en 2015…
À fin septembre 2016, les femmes représentaient 26 % des 434 cadres supérieurs au sein de l’entreprise, incluant Merial (21 % en 2015)."		Document de référence 2016, p. 344,356, https://www.sanofi.com/Images/49287_Document_de_reference_2016.pdf		Discrimination		—		—		—		—		—		—		—		—		—		"Quantitative data - Customer…
Customer Complaint Processing...
- Total number of cases…
- Number of processed cases…
Information protection...
Data breaches
Number of cases of customer information leakages…
Information protection education...
Quantitative data - Employees
Number of employees...
Diversity among employees...
Strengthening of Employees Capabilities...
Improvement of ethical awareness...
Employee Safety and Health...
Maternity leave status...
Labor union... As of 2017, the membership ratio of labor unions and labor associations of Shinhan Financial Group is at 98.22%.
Membership ratio of labor unions (%)...
Membership ration of labor associations (%)...
Employee engagement...
Employee health, Safety and Welfare... 
Quantitative data - Responsible Finance...
Financing Support for the Working Class...
Financing Support for SOHO-SMEs...
Project financing...
Industrial categories...
Number of projects reviewed (evaluated) from the social/environmental perspectives...
Fossil fuel exposure...
GRI Standards Index..." [Partial excerpt from disclosure. For more details see source.]		CSR Report 2017, p. 98-110, http://www.shinhangroup.com/kr/common/download/commonDownload.jsp?actionValue=PDF&pathKey=CSRREPORT&fileName=2017_report_eng_download.pdf		Respect for employees of partner companies, Stress management, Inhabitants migration and supporting their living, Prevent rudeness at work, Industrial safety and health, Personal protection of customers, Labour rights protection, Esg screening in investments, Access to financial services		—		—		—		—		—		—		—		—		—		—		—		—		"NUMBER AND LOCATION OF REGISTERED MANUFACTURING FACILITIES PRODUCING TARGET BRAND MERCHANDISE… PERCENTAGE OF AUDITS WITH ACCEPTABLE RESULTS BY COUNTRY/REGION… PERCENTAGE OF CRITICAL ISSUES IDENTIFIED BY COUNTRY/REGION… AVERAGE NUMBER OF HEALTH AND SAFETY ISSUES PER AUDIT… PERCENTAGE OF AUDITS WITH WORKING HOURS AND TIME-OFF ISSUES… PERCENTAGE OF AUDITS WITH WAGE ISSUES… Unannounced audits… Denied Audits… Audits with ‘Noncompliant Results’, 1-YEAR NONCOMPLIANT… Audits with ‘Noncompliant’ Results, ZERO TOLERANCE... 
Total number and percentage of operations in 2016 that have been subject to human rights reviews of human rights impact assessments, by country..." [Titles of graphics. For data in graphics see source.]		2016 Target Corporate Social Responsibility Report, p. 52, https://corporate.target.com/_media/TargetCorp/csr/pdf/2016-Corporate-Social-Responsibility-Report.pdf		Forced labour and human trafficking, Underage labour, Health and Safety, Discrimination, Harassment, Reasonable working hours and overtime, Fair wages, Freedom of Association		—		—		—		—		—		—		—		—		—		—		—		—		"TD Bank GroupWorkforce Age Profile…
Performance Trends: Workforce Diversity at TD (Canada)
Women
Overall...
Senior management...
Middle and other management…
Visible Minorities
Overall...
Senior management...
Middle and other management…
Aboriginal Peoples
Overall...
Senior management...
Middle and other management…
People With Disabilities
Overall...
Senior management...
Middle and other management...
Work-Related Injuries
Canada
Minor injuries...
Disabling injuries...
Employee days absent beyond day of injury...
Fatalities due to work-related accidents...
U.S.
Medical/report only claims filed through workers’ compensation...
Indemnity claims filed through workers’ compensation...
Employee days absent beyond day of injury...
Fatalities due to work-related accidents...
2015 Responsible Procurement Results
Percentage of invited suppliers who agreed to participate in our Responsible Procurement survey: 100%
Number of suppliers assessed for responsible practices: 211" [Partial excerpt from disclosure. For more details see graphic in source.]		ESG Performance Data , p. 13-18, https://www.td.com/document/PDF/corporateresponsibility/TD-2015-Appendix-ESG-Performance-Data.pdf		Diversity and inclusion, Health and wellness		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Promouvoir la diversité culturelle dans la production et la distribution de contenus
24,9 % des investissements marketing et recording d’UMG consacrés aux nouveaux talents dans les cinq principaux marchés du groupe...
59,4 % des ventes d’UMG réalisées par les répertoires locaux
en 2017...
46,8 millions d’euros investis dans les contenus locaux africains,
vietnamiens et polonais (hors droits sportifs) en 2017..."		Rapport annuel 2017, p. 62-64, https://www.vivendi.com/wp-content/uploads/2018/03/Vivendi-Rapport-annuel-Document-de-reference-2017.pdf		Promotion of cultural diversity, Intellectual property		"DIVERSITY IN THE WALMART U.S. WORKFORCE…
People of color…
Women…
Promotions…" [See graphic in source.]		2016 Culture, Diversity & Inclusion Report, p. 6, http://cdn.corporate.walmart.com/8c/08/6bc1b69f4a94a423957d4c2162db/wm-cdireport2016-v27-reader-pages.pdf		Diversity and inclusion		—		—		—		"In 2015, more than 46,000 team members were active in at least one of our 10 TMNs across 310 chapters. We increased our TMN membership by 30 percent from 2014 through a targeted internal marketing campaign aimed at helping our workforce understand the benefits of participation."		Corporate Social Responsibility Report 2015 p. 26, https://www08.wellsfargomedia.com/assets/pdf/about/corporate-responsibility/2015-social-responsibility-report.pdf		Diversity and inclusion		"During the year we continued to work closely with our suppliers to strengthen sourcing practices. A further 152 eligible suppliers became members of the Supplier Ethical Data Exchange (SEDEX) program, taking participation in the program to more than 74 per cent."		Bunnings http://sustainability.wesfarmers.com.au/our-businesses/home-improvement-and-office-supplies/bunnings/		Source responsibly		"Progress against 2015-2017 RAP [Reconciliation Action Plan]
Meaningful careers
- 400+ Number of people identifying as Aboriginal or Torres Strait Islander who were recruited across the Group since 2015.
4% Proportion of Westpac employees who self-identify as Indigenous Australian - this is greater than the proportion in the broader Australian population...
Financial inclusion
$3.5 million 
Cumulative supply chain spend directed to Indigenous businesses since 2015."" [Partial excerpt from disclosure. For more details see source.]		Reconciliation Action Plan 2018-2020, p. 5, https://www.westpac.com.au/content/dam/public/wbc/documents/pdf/aw/sustainability/ReconciliationActionPlan.pdf		Financial, educational, workplace, social and Indigenous inclusion		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—

		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"- 325: assessments completed by third parties, including GAP assessments and social compliance audits
- 100%: percentage of completed planned GAP assessments of domestic tobacco growers
- 2: number of completed pilots to improve assessments of labor practices on farms"		2015 Corporate Responsibility Progress Report, p. 29, http://www.altria.com/Interactive/2015CRReport/index.html		Child and forced labour, Freedom of Association, Non-discrimination, Workplace safety, Wages, benefits and working hours, Employment eligibility		—		—		—		—		—		—		—		—		—		"Key Performance Indicators...
- Safety and health...
Work-related fatal injuries...
Total recordable case frequency rate...
New cases of occupational disease...
Employees potentially exposed to noise over 85 dBA...
Employees potentially exposed to inhalable hazards over the occupational exposure limit...
Number of employees who know their status...
Number of employees enrolled in HIV disease-management programmes...
- Social...
Compliance with the Social Way...
- People...
Women in leadership positions..."		Sustainability Report 2018, p. 15, https://www.angloamerican.com/~/media/Files/A/Anglo-American-PLC-V2/documents/annual-updates-2019/aa-sustainability-report-2018.pdf		Safety, health and environment		—		—		—		"Compliance Scores
Each year we strengthen our Standards, and bring more suppliers into our auditing process. Facilities in complete compliance, as reported below, meet Apple’s highest standards of excellence, which is tough to achieve. The below scores indicate the percentage of our suppliers who have zero instances of material findings.
Even one cited violation is considered an instance of material non-compliance and the facility does not receive credit. We will continue working in partnership with the facilities that fall short of 100 percent compliance to help them improve.
Below is compliance information, examples of significant non-compliance findings, and more detailed information on all core violations.
Labor and Human Rights..." [See graphic in source.]		Apple Supplier Responsibility 2016 Progress Report, p.28, http://images.apple.com/supplier-responsibility/pdf/Apple_SR_2016_Progress_Report.pdf		Anti-discrimination, Anti-harassment, Prevention of involuntary labour, Prevention of underage labour, Juvenile worker protection, Student worker protection, Working Hours, Wages, benefits and contracts, Freedom of Association and Collective Bargaining		—		—		—		—		—		—		—		—		—		—		—		—		"[O]ne female nonexecutive director was elected to the board during 2017; average age of board members is 62… Masbate has one female member out of the five-member board; the Corporate Management Committee are all-male, and mostly above 50 years of age; Management Committees across the regions have a 19% female representation; 60% of these committee members fall in the 30 to 50 age group, with the balance being over 50 years of age; threequarters of the members are either from a minority group or classified as affirmative action (AA) members; and the various committees that represent staff have an overall female membership of 25%; 10% of all members are below 30 years of age, 73% between 30 and 50, and 17% above 50; similar to the management committees, the staff committees have an overall 76% minority or AA representation."		Responsible Mining Report 2017, p. 46, http://www.b2gold.com/_resources/reports/B2Gold_RMR2017_Web.pdf		Diversity and equal opportunity		—		—		—		—		—		—		—		—		—		—		—		—		"In 2016, employees in four countries were covered by collective bargaining agreements. This represents 36% of our total workforce."		2017 Human Rights Report, p. 46, http://barrick.q4cdn.com/808035602/files/responsibility/2017/Barrick-Human-Rights-Report.pdf		Working conditions		"Performance data - People...
Performance data - Society…
Community complaints...
Cultural awareness training...
Human rights training...
Security training...
Indigenous peoples
Operations located in or adjacent to Indigenous peoples' territory...
Operations with formal agreements with Indigenous communities..." [See table in source.]		Sustainability Report 2015, p. 65, http://www.bhpbilliton.com/~/media/bhp/documents/investors/annual-reports/2015/bhpbillitonsustainabilityreport2015_interactive.pdf		Security, Indigenous peoples, Communities, Health and Safety		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Indicators of Performance Gaps
Child Labor...
Forced Labor...
Abuse of Labor...
Freedom of Association...
Discrimination...
Wages and Benefits...
Work Hours and Overtime...
Health & Safety..."		Data based on indicators designed to assess risks or impacts (e.g., the identified number of sexual harassment incidents employee deaths or injuries, instances where internet user data was passed to governments and on what basis)., indicator-based data, Tracking Performance Examples		Land rights, Safe and healthy workplace, Valuing diversity, Child Labour, Forced labour and human trafficking, Migrant labour, Hours of work, Wages and Benefits, Freedom of Association and Collective Bargaining		—		—		—		"Opportunity Initiatives Scorecard 2017…
Opportunity from good business practice…
[Underway] 40% women in Executive Manager and above positions by 2020
[Underway] 1.5% CBA's workforce Indigenous by 2020
[Underway] Match the cultural diversity of our senior leaders to the cultural diversity of the Australian population by 2020
[Underway] Implement RAP [Reconciliation Action Plan] actions
[Underway] Grow number of employees completing Indigenous cultural awareness training...
Listen to and balance stakeholder needs...
[Achieved] Reporting on stakeholder interactions introduced
[Achieved] Launch ethics training in 2017
[Achieved] Launch overarching code of conduct in 2017
[Achieved] Creation of Group Customer Advocacy and Remediation team...
[Achieved] Release Financial Inclusion Action Plan in 2016
[Underway] Ongoing implementation of domestic violence initiatives for employees, customers and community
Lend, invest and procure responsibly
[Underway] Progress the implementation of our nine ESG lending commitments and provide ongoing transparent disclosures. Continue to drive Cleantech Fintech innovations...
[Underway] Ongoing reporting of ESG issues identified in the supply chain..."		Corporate Responsibility Report 2017, p. 16, https://www.commbank.com.au/content/dam/commbank/about-us/shareholders/pdfs/corporate-responsibility/2017/2017-corporate-responsibility-report.pdf		Diversity and inclusion, Responsible lending, investing and procuring		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Vehicles Powered by Alternative Fuels…
CO2 Savings v. Gasoline (E10) in the U.S…" [See chart in source.]		Sustainability Report 2017/18, p. 19-20, https://corporate.ford.com/content/dam/corporate/en/company/2017-18-Sustainability-Report/sr17.pdf		Climate change, Air quality		—		—		—		"As in 2016, a total of 1,672 employees are members of The Malayan Agricultural Producers Association/The All Malayan Estates Staff Union (MAPA/AMESU) and The Malayan Agricultural Producers Association/The National Union of Plantation Workers (MAPA/NUPW) (Figure 6)." [See graphic in source.]		Sustainability Report 2016, p. 36, http://www.gentingplantations.com/wp-content/uploads/2017/03/GENP2016_SR.pdf		Fair employment practices		—		—		—		—		—		—		—		—		—		—		—		—		"Nonconformances by category
These percentages illustrate the types of findings from all 130 audits conducted as of December 2016.
6% Ethics
14% Environmental
14% Management Systems
32% Labor
34% Health and safety"		2016 Responsible Supply Chain Report, p. 10, https://static.googleusercontent.com/media/www.google.com/en//about/assets/pdf/2016-Responsible-Supply-Chain-Report.pdf		Labour standards, Health and Safety		—		—		—		—		—		—		"Another point where we have focused is in maintaining a diverse workforce that allows us to grow through the different perspectives of our collaborators. In 2016, women represented 6% of our workforce. This is the result of our gender equality policies, particularly in reference to salaries." [NB.This excerpt pertains to the mining division. See graphic in source.]		2016 Sustainable Development Report, p. 55, http://www.gmexico.com/site/images/documentos/en/sustainability_reports/DS2016full.PDF		Fair work practices and non-discrimination		—		—		—		"Supplier Compliance Levels in Detail... we disclose the compliance level of our entire supplier base in detail, down to every single question from our Full Audit Programme..." [Partial excerpt from disclosure. See graphic in source.]		Supplier Compliance Levels in Detail, http://sustainability.hm.com/en/sustainability/downloads-resources/resources/supplier-compliance.html#cm-menu		Fair Living Wage, Health and Safety, Forced Labour, Discrimination and Harassment, Child Labour, Freedom of Association and Collective Bargaining, Working Hours, Access to Water		—		—		—		—		—		—		"2015 Objectives for Responsibility Progress
This table details our 2015 Responsibility objectives and the progress made against each one during the nancial year 1 October 2014 to 31 September 2015. Objectives are aligned to our CR Framework and in pursuit of our CR goals. Status is reported as on-going or achieved...
Rewarding Workplace
What We Said...
What We Did...
Reinvesting in Society 
What We Said...
What We Did..." [See table in source.]		2015 Objectives for Responsibility Progress, p. 3-5, http://www.imperialbrandsplc.com/Media/Files/Responsibility/Approach-and-performance/overview/2015-Progress-against-Objectives		Child Labour, Supplier standards, Livelihoods and community, Food security, Occupational health and safety		"[Compliance levels:]
Supplier A: complies with the Code of Conduct
Supplier B: breaches a non-material aspect of the Code of Conduct
Supplier C: breaches a sensitive aspect of the Code of Conduct
Supplier subject to Corrective Action Plan (CAP): breaches of the Code of Conduct, requiring the immediate implementation of a Corrective Action Plan
PR supplier: undergoing an auditing process."		Inditex Annual Report 2016, p. 87, https://www.inditex.com/documents/10279/319575/Inditex+Annual+Report+2016/6f8a6f55-ed5b-41f4-b043-6c104a305035		Forced Labour, Child Labour, Discrimination, Freedom of Association and Collective Bargaining, Workers' health and safety, Just, fair and favourable working conditions		—		—		—		—		—		—		—		—		—		—		—		—		[This excerpt is a generic statement not linked specifically to one or more salient issues.]
"99.7% of employees trained on the JT Group Code of Conduct."		JT Group Sustainability Report FY2015, p. 22, http://www.jti.com/files/6514/6469/4924/CSR_2015_INTERACTIVE_27052016_2.pdf		Freedom of Association and Collective Bargaining, Non-discrimination, Child Labour, Health and Safety, Forced Labour, Fair remuneration, Working Hours		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Suppliers social audits results in 2016: - 20.5% of the incidents of non-compliance related to remuneration - 22.1% related to working hours - 36.8% related to working conditions, health and safety"		United Nations Global Compact Communication On Progress 2016, p. 25, http://loreal-dam-front-resources-corp-fr-cdn.brainsonic.com/ressources/afile/157863-0aa95-resource_pdf-cop2016.pdf		Health and Safety, Working conditions of workers in the supply chain		"97% of colleagues have completed training on our Codes of Responsibility and culture"		Lloyds Banking Group Annual Review 2015, p. 22, http://www.lloydsbankinggroup.com/globalassets/documents/investors/2015/2015_lbg_annual_review.pdf		Privacy and data security, Safety and health, Diversity and inclusion, Environmental and social risk management in finance activities		—		—		—		—		—		—		—		—		—		"[W]e've trained 890,000 workers in our Clothing & Home supply chain since 2010 in skills such as workplace communications, health and safety and worker rights, health and nutrition, leadership development, supervisor training, financial literacy and workplace communication."		Responsible Sourcing, https://corporate.marksandspencer.com/plan-a/business-wide/responsible-sourcing#91e22469f2174da497e1c3282c8a563a		Health and Safety, Freedom of Association, Forced Labour, Working Hours, Living wages		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Morgan Stanley does not quantify the percentage of operations with implemented local community engagement, impact assessment and development programs"		2015 Sustainability Report, p. 53, http://www.morganstanley.com/globalcitizen/pdf/2015_MS_Sustainability_Report.pdf		Environmental and social risk management in finance activities, Sustainability in the supply chain		"Key performance
- In partnership with Good Shepherd Microfinance, $20 million in safe and affordable microfinance products and services has been accessed by over 25,000 Indigenous Australians since 2008.
- 7,000+ people have been assisted by Indigenous Money Mentors to build their financial capability.
- Over 200 Indigenous Australians employed at NAB as at 30 September 2016.
- Over $400,000 was spent on goods and services from indigenous businesses in 2016.
- In March 2016, we launched a 10-year partnership with Career Trackers.
- We commenced national coordination of the Indigenous Money Mentor program."		DIG DEEPER 2016 - CORPORATE RESPONSIBILITY REPORT, p. 23, http://digdeeper.nab.com.au/assets/documents/2016%20Dig_Deeper_Report.pdf		Diversity and inclusion, Indigenous rights and land acquisition		—		—		—		—		—		—		"Our achievements in 2016…" [See table in source.]		Respecting human rights, http://www.nestle.com/csv/communities/respecting-human-rights		Freedom of Association and Collective Bargaining, Working time, Workers' accommodation and access to basic services, Safety and health, Living wage, Data protection and privacy, Child Labour, Forced Labour, Land acquisition, Access to water and sanitation		—		—		—		—		—		—		—		—		—		"FACTORY RATINGS AND TRENDS…
Global…
Footwear…
Apparel…
Equipment…"		Nike, Inc. FY14/15 Sustainable Business Report, p. 100-101, https://s3.amazonaws.com/nikeinc/assets/56356/NIKE_FY14-15_Sustainable_Business_Report.pdf		Voluntary employment, Employees are age 16 or older, No discrimination, Freedom of Association and Collective Bargaining, Compensation, Harassment and abuse, Non-excessive working hours, Regular employment, Healthy and safe workplace, Chemical management		—		—		—		—		—		—		—		—		—		"Diversity 
Strive to achieve gender parity in our management roles…
2015 BASELINE... 37%
2016 STATUS... 38%
2025 TARGET... 50%...
Strive to achieve pay equity for women 
2015 BASELINE... N/A 
2016 STATUS... U.S.— women paid within 1% of men, based on base compensation.
2025 TARGET... 100%...
U.S. baseline validated; extending pay equity review process to 62% of global employees by end of 2017." [Partial excerpt from disclosure. For more details see table in source.]		PepsiCo Sustainability Report 2016, p. 18, http://www.pepsico.com/docs/album/sustainability-reporting/pep_csr16_091317.pdf		Vulnerable workers		—		—		—		—		—		—		"Introduction of systematic monitoring for each of the principles of the ALP [Agricultural Labour Practices] Code during 2014-2015 (conducted over seven visits throughout the season) allowed PMB [Philip Morris Brazil] to start gathering their own data for each of the measurable standards... In 2012, external assessment identified 3% of workers receiving pay in line with the minimum national wage instead of the state wage (a higher amount), the remaining 97% were paid above both benchmarks. During 2015 this was down to 0.5%. With regards to regularity of pay, the external assessment identified 19% of workers with agreements for end-of-season payments (due to profit sharing), and this practice is now down to 4%."		Agricultural Labour Practices (ALP) Program 2014 - 2015 Progress Report, p. 21, http://www.pmi.com/eng/sustainability/good_agricultural_practices/Documents/PHIL3758_ALP%20Brochure_V13.pdf		Income and work hours in the supply chain		"To date, the program has improved housing for nearly 2,700 farmworkers, regardless of whether the grower who employs them does business with our companies."		Sustainability Report 2015, p. 115, http://sustainability.reynoldsamerican.com/report-pdf/		Worker housing		"Social
- Health
- Safety
- Employees
- Communities
Governance
- Integrity and Compliance" [Partial excerpt from disclosure. For more details see graphic in source.]		Interactive charts, , http://www.riotinto.com/ourcommitment/interactive-charts-16854.aspx		Gender, Safety		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Workplace Chemicals Management...
Prior to introducing new chemicals, we ensure that the use of regulated substances (benzene, n-hexane) is prohibited through the preliminary chemical evaluation system, and a total of 6,446 such evaluations were made in 2016... We reduced our chemicals consumption by approximately 2% by adopting a three-phase management approach - developing substitute materials, reducing the concentration of chemicals used, and discontinuing their use - and by modifying our manufacturing processes, reusing chemicals and improving our use methods. The fact that all our global worksites have been freed from any hazardous chemical spills over the past three years can be attributed to these endeavors."		Samsung Sustainability Report 2017, p. 75, http://www.samsung.com/us/aboutsamsung/sustainability/sustainabilityreports/download/2017/Samsung_Electronics_Sustainability_Report_2017.pdf		Safe and healthy work environment		"Au total, Sanofi emploie 2198 personnes en situation de handicap déclarées dans 44 pays (contre 2 252 en 2015)"		Document de référence 2016, p. 357, https://www.sanofi.com/Images/49287_Document_de_reference_2016.pdf		Discrimination		—		—		—		—		—		—		—		—		—		"Quantitative data - Customer…
Customer Complaint Processing...
- Total number of cases…
- Number of processed cases…
Information protection...
Data breaches
Number of cases of customer information leakages…
Information protection education...
Quantitative data - Employees
Number of employees...
Diversity among employees...
Strengthening of Employees Capabilities...
Improvement of ethical awareness...
Employee Safety and Health...
Maternity leave status...
Labor union... As of 2017, the membership ratio of labor unions and labor associations of Shinhan Financial Group is at 98.22%.
Membership ratio of labor unions (%)...
Membership ration of labor associations (%)...
Employee engagement...
Employee health, Safety and Welfare... 
Quantitative data - Responsible Finance...
Financing Support for the Working Class...
Financing Support for SOHO-SMEs...
Project financing...
Industrial categories...
Number of projects reviewed (evaluated) from the social/environmental perspectives...
Fossil fuel exposure...
GRI Standards Index..." [Partial excerpt from disclosure. For more details see source.]		CSR Report 2017, p. 98-110, http://www.shinhangroup.com/kr/common/download/commonDownload.jsp?actionValue=PDF&pathKey=CSRREPORT&fileName=2017_report_eng_download.pdf		Respect for employees of partner companies, Stress management, Inhabitants migration and supporting their living, Prevent rudeness at work, Industrial safety and health, Personal protection of customers, Labour rights protection, Esg screening in investments, Access to financial services		—		—		—		—		—		—		—		—		—		—		—		—		"NUMBER AND LOCATION OF REGISTERED MANUFACTURING FACILITIES PRODUCING TARGET BRAND MERCHANDISE… PERCENTAGE OF AUDITS WITH ACCEPTABLE RESULTS BY COUNTRY/REGION… PERCENTAGE OF CRITICAL ISSUES IDENTIFIED BY COUNTRY/REGION… AVERAGE NUMBER OF HEALTH AND SAFETY ISSUES PER AUDIT… PERCENTAGE OF AUDITS WITH WORKING HOURS AND TIME-OFF ISSUES… PERCENTAGE OF AUDITS WITH WAGE ISSUES… Unannounced audits… Denied Audits… Audits with ‘Noncompliant Results’, 1-YEAR NONCOMPLIANT… Audits with ‘Noncompliant’ Results, ZERO TOLERANCE... 
Total number and percentage of operations in 2016 that have been subject to human rights reviews of human rights impact assessments, by country..." [Titles of graphics. For data in graphics see source.]		2016 Target Corporate Social Responsibility Report, p. 52, https://corporate.target.com/_media/TargetCorp/csr/pdf/2016-Corporate-Social-Responsibility-Report.pdf		Forced labour and human trafficking, Underage labour, Health and Safety, Discrimination, Harassment, Reasonable working hours and overtime, Fair wages, Freedom of Association		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Protection des jeunes publics
En 2017, les 19 vidéos soumises – moins de 10 % de l’ensemble des vidéos produites par UMG au Royaume-Uni – ont été jugées comme devant faire l’objet d’une interdiction aux moins de 12 ou aux moins de 15 ans, mais aucune n’a été jugée comme devant être interdite aux moins de 18 ans."		Rapport annuel 2017, p. 62-64, https://www.vivendi.com/wp-content/uploads/2018/03/Vivendi-Rapport-annuel-Document-de-reference-2017.pdf		Protection and support of youth in media		"For the past eight years, Walmart Canada has prioritized gender diversity, focusing on the development of female associates through its Women in Retail program. Since the inception of the program, Walmart Canada has seen a positive increase in the percentage of female store managers—from 15.5 percent at the end of 2009, to 23.6 percent by the end of FY2017—an increase of 52 percent. The success of the program in Canada has led to its rollout to other Walmart international markets."		2017 Global Responsibility Report, p. 29, https://cdn.corporate.walmart.com/6c/d4/d2a7f2c644c9a696063b083ca932/wmt-2017-grr-report-final.pdf		Diversity and inclusion, Economic inclusion		—		—		—		"Six of our 15 director nominees for election at our 2016 annual meeting of stockholders held on April 26, 2016, are women (40 percent), and 33 percent are ethnically/racially diverse, with one African American, two Asians, and two Hispanic board members."  [See graphic in source.]		Corporate Social Responsibility Report 2015 p. 67, https://www08.wellsfargomedia.com/assets/pdf/about/corporate-responsibility/2015-social-responsibility-report.pdf		Diversity and inclusion		"Working safely continues to be a key part of the Officeworks culture. The total recordable injury frequency rate has improved over the past 12 months, falling from 21.9 to 19.3." [See graphic in source.]		Officeworks, http://sustainability.wesfarmers.com.au/our-businesses/home-improvement-and-office-supplies/officeworks/		Safe workplaces		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—

		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Representation of Women…
Representation of People of Color" [See graphic in source.]		2015 Corporate Responsibility Progress Report, p. 31, http://www.altria.com/Interactive/2015CRReport/index.html		Non-discrimination		—		—		—		—		—		—		—		—		—		"The total number of employees reported to be potentially exposed to workplace noise levels in excess of the eight-hour 85 dB(A) limit decreased from 35,000 in 2017 to 29,089 at the end of 2018. Employees who were reported to be working in environments where they were potentially at risk of exposure to inhalable hazards at levels above the relevant OELs decreased from 5,064 in 2017 to 4,584 in 2018... The number of new cases of occupational disease reported in 2018 was 101 compared with 96 recorded in 2017... The uptake of ART [anti-retroviral therapy] by HIV-positive employees increased marginally to 86% in 2018 from 84% in 2017. In line with government and best-practice treatment guidelines, all people diagnosed as HIV-positive start ART immediately. In 2018, five employees died from TB, compared with 63 five years ago, and three employees died of AIDS, compared with 125 in 2013. Some of the business units have achieved over 70% roll-out of the TB preventive therapy isoniazid prophylaxis. At 242 per 100,000 of the population, our TB incidence rate among employees in South Africa decreased again and remains well below half the 2018 South African national rate of 781 per 100,000."		Sustainability Report 2018, p. 28-32, https://www.angloamerican.com/~/media/Files/A/Anglo-American-PLC-V2/documents/annual-updates-2019/aa-sustainability-report-2018.pdf		Safety, health and environment		—		—		—		"Compliance Scores
Each year we strengthen our Standards, and bring more suppliers into our auditing process. Facilities in complete compliance, as reported below, meet Apple’s highest standards of excellence, which is tough to achieve. The below scores indicate the percentage of our suppliers who have zero instances of material findings.
Even one cited violation is considered an instance of material non-compliance and the facility does not receive credit. We will continue working in partnership with the facilities that fall short of 100 percent compliance to help them improve.
Below is compliance information, examples of significant non-compliance findings, and more detailed information on all core violations.
Labor and Human Rights..." [See graphic in source.]		Apple Supplier Responsibility 2016 Progress Report, p.28, http://images.apple.com/supplier-responsibility/pdf/Apple_SR_2016_Progress_Report.pdf		Anti-discrimination, Anti-harassment, Prevention of involuntary labour, Prevention of underage labour, Juvenile worker protection, Student worker protection, Working Hours, Wages, benefits and contracts, Freedom of Association and Collective Bargaining		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"We engaged in ten consultations with unions regarding organizational changes in Barrick in 2016."		2017 Human Rights Report, p. 46, http://barrick.q4cdn.com/808035602/files/responsibility/2017/Barrick-Human-Rights-Report.pdf		Working conditions		"Performance data - People...
Performance data - Society…
Community complaints...
Cultural awareness training...
Human rights training...
Security training...
Indigenous peoples
Operations located in or adjacent to Indigenous peoples' territory...
Operations with formal agreements with Indigenous communities..." [See table in source.]		Sustainability Report 2015, p. 65, http://www.bhpbilliton.com/~/media/bhp/documents/investors/annual-reports/2015/bhpbillitonsustainabilityreport2015_interactive.pdf		Security, Indigenous peoples, Communities, Health and Safety		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Indicators of Performance Gaps
Child Labor...
Forced Labor...
Abuse of Labor...
Freedom of Association...
Discrimination...
Wages and Benefits...
Work Hours and Overtime...
Health & Safety..."		Data based on indicators designed to assess risks or impacts (e.g., the identified number of sexual harassment incidents employee deaths or injuries, instances where internet user data was passed to governments and on what basis)., indicator-based data, Tracking Performance Examples		Land rights, Safe and healthy workplace, Valuing diversity, Child Labour, Forced labour and human trafficking, Migrant labour, Hours of work, Wages and Benefits, Freedom of Association and Collective Bargaining		—		—		—		"Opportunity Initiatives Scorecard 2017…
Opportunity from good business practice…
[Underway] 40% women in Executive Manager and above positions by 2020
[Underway] 1.5% CBA's workforce Indigenous by 2020
[Underway] Match the cultural diversity of our senior leaders to the cultural diversity of the Australian population by 2020
[Underway] Implement RAP [Reconciliation Action Plan] actions
[Underway] Grow number of employees completing Indigenous cultural awareness training...
Listen to and balance stakeholder needs...
[Achieved] Reporting on stakeholder interactions introduced
[Achieved] Launch ethics training in 2017
[Achieved] Launch overarching code of conduct in 2017
[Achieved] Creation of Group Customer Advocacy and Remediation team...
[Achieved] Release Financial Inclusion Action Plan in 2016
[Underway] Ongoing implementation of domestic violence initiatives for employees, customers and community
Lend, invest and procure responsibly
[Underway] Progress the implementation of our nine ESG lending commitments and provide ongoing transparent disclosures. Continue to drive Cleantech Fintech innovations...
[Underway] Ongoing reporting of ESG issues identified in the supply chain..."		Corporate Responsibility Report 2017, p. 16, https://www.commbank.com.au/content/dam/commbank/about-us/shareholders/pdfs/corporate-responsibility/2017/2017-corporate-responsibility-report.pdf		Diversity and inclusion, Responsible lending, investing and procuring		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Salient Issue
Air Quality… 
United States
- Already Compliant or Surpassing
-- Environmental Protection Agency (EPA) Tier 2 regulations
-- California's Low Emission Vehicle II (LEV II) program
- Becoming Compliant as Phased In
-- EPA Tier 3 standards
-- California's LEV III standards, closely aligned with the EPA's Tier 3 program
Europe
- Already Compliant or Surpassing
-- Euro 6 tailpipe emissions standards Phase I
- Becoming Compliant as Phased In 
-- Euro 6 Phase II
-- Euro 6d Real Driving Emissions (RDE) standards
-- Worldwide Harmonized Light
China
- Becoming Compliant as Phased In
-- National stage-6 emission standards
Other Regions
- Already Compliant or Surpassing
-- India: Current regulations based on Euro 4 and Euro 5 standards
-- Brazil and Argentina: Standards based on Euro 5
-- Middle East: Standards based on Euro 2, Euro 3 diesel, and Euro 4
- Becoming Compliant as Phased In
-- India's Bharat Stage VI (BS VI) standards"		Sustainability Report 2017/18, p. 20-21, https://corporate.ford.com/content/dam/corporate/en/company/2017-18-Sustainability-Report/sr17.pdf		Climate change, Air quality		—		—		—		"Breakdown of female employees by employment category...
Management...
2015 - 1.83%...
2016 - 1.38%...
Non-Executive Staff...
2015 - 9.75%...
2016 - 7.87%...
Workers...
2015 - 88.42%...
2016 - 90.75%..." [See graphic in source.]		Sustainability Report 2016, p. 37, http://www.gentingplantations.com/wp-content/uploads/2017/03/GENP2016_SR.pdf		Fair employment practices		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Although the transportation sector has traditionally attracted men, the Company strives to offer working conditions and equal pay so as to encourage women to join our workforce. As a result, this year 19% of our specialists were women and 4% of our collaborators overall...

WOMEN BY COLLABORATOR CATEGORY..." [NB. This excerpt pertains to the transportation division. See graphic in source.]		2016 Sustainable Development Report, p. 86-87, http://www.gmexico.com/site/images/documentos/en/sustainability_reports/DS2016full.PDF		Fair work practices and non-discrimination		—		—		—		"MONTHLY AVERAGE WAGES AT H&M SUPPLIER FACTORIES VS. APPLICABLE MINIMUM WAGES IN SELECTED COUNTRIES IN USD…
AVERAGE WAGE INCREASES AT H&M SUPPLIER FACTORIES AND APPLICABLE MINIMUM WAGES IN % FROM 2012 TO 2015" [See graphic in source.]		H&M Conscious Actions Sustainability Report 2015, p. 45, http://sustainability.hm.com/content/dam/hm/about/documents/en/CSR/2015%20Sustainability%20report/HM_SustainabilityReport_2015_final_FullReport_en.pdf		Fair Living Wage		—		—		—		—		—		—		"2015 Objectives for Responsibility Progress
This table details our 2015 Responsibility objectives and the progress made against each one during the nancial year 1 October 2014 to 31 September 2015. Objectives are aligned to our CR Framework and in pursuit of our CR goals. Status is reported as on-going or achieved...
Rewarding Workplace
What We Said...
What We Did...
Reinvesting in Society 
What We Said...
What We Did..." [See table in source.]		2015 Objectives for Responsibility Progress, p. 3-5, http://www.imperialbrandsplc.com/Media/Files/Responsibility/Approach-and-performance/overview/2015-Progress-against-Objectives		Child Labour, Supplier standards, Livelihoods and community, Food security, Occupational health and safety		"[Compliance levels:]
Supplier A: complies with the Code of Conduct
Supplier B: breaches a non-material aspect of the Code of Conduct
Supplier C: breaches a sensitive aspect of the Code of Conduct
Supplier subject to Corrective Action Plan (CAP): breaches of the Code of Conduct, requiring the immediate implementation of a Corrective Action Plan
PR supplier: undergoing an auditing process."		Inditex Annual Report 2016, p. 87, https://www.inditex.com/documents/10279/319575/Inditex+Annual+Report+2016/6f8a6f55-ed5b-41f4-b043-6c104a305035		Forced Labour, Child Labour, Discrimination, Freedom of Association and Collective Bargaining, Workers' health and safety, Just, fair and favourable working conditions		—		—		—		—		—		—		—		—		—		—		—		—		"11,4% of management positions were held by women.
NEW HIRES BY GENDER, 2015
2,584 Male
1,264 Female"		JT Group Sustainability Report FY2015, p. 30, http://www.jti.com/files/6514/6469/4924/CSR_2015_INTERACTIVE_27052016_2.pdf		Non-discrimination		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Suppliers social audits results in 2016: - 20.5% of the incidents of non-compliance related to remuneration - 22.1% related to working hours - 36.8% related to working conditions, health and safety"		United Nations Global Compact Communication On Progress 2016, p. 25, http://loreal-dam-front-resources-corp-fr-cdn.brainsonic.com/ressources/afile/157863-0aa95-resource_pdf-cop2016.pdf		Health and Safety, Working conditions of workers in the supply chain		"97% of colleagues have completed training on our Codes of Responsibility and culture"		Lloyds Banking Group Annual Review 2015, p. 22, http://www.lloydsbankinggroup.com/globalassets/documents/investors/2015/2015_lbg_annual_review.pdf		Privacy and data security, Safety and health, Diversity and inclusion, Environmental and social risk management in finance activities		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Morgan Stanley does not quantify the percentage of operations with implemented local community engagement, impact assessment and development programs"		2015 Sustainability Report, p. 53, http://www.morganstanley.com/globalcitizen/pdf/2015_MS_Sustainability_Report.pdf		Environmental and social risk management in finance activities, Sustainability in the supply chain		"Diversity & Inclusion
HOW WE ARE RESPONDING
- We’ve continued to perform to our Diversity and Inclusion Strategy
(2015-2017) – to ensure we deliver on the changing needs and expectations of customers and shareholders. The imperatives are inclusion, life stage and gender equality – enabled by leadership and flexibility.
- We achieved 7th place in the Australian Workplace Equality Index,
increasing from 9th in the prior year.
- Over 200 Indigenous Australians are currently employed at NAB.I211"		DIG DEEPER 2016 - CORPORATE RESPONSIBILITY REPORT, p. 10, http://digdeeper.nab.com.au/assets/documents/2016%20Dig_Deeper_Report.pdf		Diversity and inclusion, Indigenous rights and land acquisition		—		—		—		—		—		—		"Our achievements in 2016…" [See table in source.]		Respecting human rights, http://www.nestle.com/csv/communities/respecting-human-rights		Freedom of Association and Collective Bargaining, Working time, Workers' accommodation and access to basic services, Safety and health, Living wage, Data protection and privacy, Child Labour, Forced Labour, Land acquisition, Access to water and sanitation		—		—		—		—		—		—		—		—		—		"FACTORY RATINGS AND TRENDS…
Global…
Footwear…
Apparel…
Equipment…"		Nike, Inc. FY14/15 Sustainable Business Report, p. 100-101, https://s3.amazonaws.com/nikeinc/assets/56356/NIKE_FY14-15_Sustainable_Business_Report.pdf		Voluntary employment, Employees are age 16 or older, No discrimination, Freedom of Association and Collective Bargaining, Compensation, Harassment and abuse, Non-excessive working hours, Regular employment, Healthy and safe workplace, Chemical management		—		—		—		—		—		—		—		—		—		"Metrics and Indicators...
We set intentionally aggressive goals for improving our health and safety performance within this organization to help mitigate these risks. In 2016, the total lost-time incident rate (LTIR) across PepsiCo was 15 percent lower than in 2015. Employee LTIR was reduced by 17 percent while contractor LTIR increased by 6 percent. Overall, there were 9 percent fewer contractor LTIs in 2016 versus 2015; however, hours worked also decreased by 15 percent. This resulted in a slight increase in LTIR... In 2016, the total injury rate (IR) across PepsiCo was 6 percent lower than in 2015. Employee IR was reduced by 8 percent while contractor IR increased by 6 percent. Overall there were 9 percent fewer contractor injuries in 2016 versus 2015; however, hours worked also decreased by 15 percent. This resulted in a slight increase in IR. In 2016, the total occupational disease rate (ODR) across PepsiCo was 27 percent lower than in 2015. Employee ODR was reduced by 27 percent while contractor ODR decreased by 67 percent." [See table in source.]		Environmental, Health & Safety, p. 3-4, http://www.pepsico.com/docs/album/policies-doc/environmental-health-and-safety.pdf?sfvrsn=2		Healthy and safe workplace		—		—		—		—		—		—		"In 2014-2015, approximately 410,000 Farm Pro les were collected and updated, both manually (64%) and electronically (36%)… Farm Profiles cover approximately 91% of farms in PMI’s buying footprint globally, as a result of the continuous training e orts and introduction of specially-adapted digital data-gathering tools." [Partial excerpt from disclosure. For more details see source.]		Agricultural Labour Practices (ALP) Program 2014 - 2015 Progress Report, p. 14, http://www.pmi.com/eng/sustainability/good_agricultural_practices/Documents/PHIL3758_ALP%20Brochure_V13.pdf		Child labour in the supply chain, Forced labour in the supply chain, Safe work environment in the supply chain, Income and work hours in the supply chain, Fair treatment in the supply chain, Freedom of association in the supply chain		"GRI Data Tables…" [See table in source.]		Sustainability Report 2015, p. 115, http://sustainability.reynoldsamerican.com/report-pdf/		Health and Safety		"Outcomes in 2015
- 4 fatalities at managed operations in 2015.
- 25 per cent reduction in our AIFR compared with 2014.
- 78 per cent increase in the rate of new cases of occupational illness compared with 2014, due primarily to the change in criteria for noise-induced hearing loss consistent with US Occupational Safety and Health Administration (OSHA) standards.
- 96 per cent of managed operations have identified their critical health risks and implemented CCMPs with the remainder on track to do so in 2016.
- Women represented 18.1 per cent of our senior management in 2015           
- Women represented 43 per cent of our 2015 graduate intake          
- 33.3 per cent of our 2015 graduate intake were nationals from regions where we are developing new businesses" [Partial excerpt from disclosure. For more details see graphic in source.]		Goals and targets, , http://www.riotinto.com/ourcommitment/goals-and-targets-16851.aspx		Gender, Indigenous peoples, Safety		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Compliance Rate by Audit Item
Total (Unit: %)
2014… 91
2015… 92
2016… 88
Labor & Human Rights
2014… 92
2015… 92
2016… 95
Health & Safety
2014… 88
2015… 90
2016… 96…" [See table in source.]		Samsung Sustainability Report 2017, p. 81, http://www.samsung.com/us/aboutsamsung/sustainability/sustainabilityreports/download/2017/Samsung_Electronics_Sustainability_Report_2017.pdf		Safe and healthy work environment, Employment conditions, Equality and diversity		"Au 31 décembre 2016, au niveau mondial, le nombre de maladies professionnelles déclarées est de 30 pour l’année 2016 (hors Merial), essentiellement en France (28) et en Amérique du Nord (2) où les systèmes de déclaration et de reconnaissance sont bien établis et accessibles."		Document de référence 2016, p. 363, https://www.sanofi.com/Images/49287_Document_de_reference_2016.pdf		Health and Safety		—		—		—		—		—		—		—		—		—		"Quantitative data - Customer…
Customer Complaint Processing...
- Total number of cases…
- Number of processed cases…
Information protection...
Data breaches
Number of cases of customer information leakages…
Information protection education...
Quantitative data - Employees
Number of employees...
Diversity among employees...
Strengthening of Employees Capabilities...
Improvement of ethical awareness...
Employee Safety and Health...
Maternity leave status...
Labor union... As of 2017, the membership ratio of labor unions and labor associations of Shinhan Financial Group is at 98.22%.
Membership ratio of labor unions (%)...
Membership ration of labor associations (%)...
Employee engagement...
Employee health, Safety and Welfare... 
Quantitative data - Responsible Finance...
Financing Support for the Working Class...
Financing Support for SOHO-SMEs...
Project financing...
Industrial categories...
Number of projects reviewed (evaluated) from the social/environmental perspectives...
Fossil fuel exposure...
GRI Standards Index..." [Partial excerpt from disclosure. For more details see source.]		CSR Report 2017, p. 98-110, http://www.shinhangroup.com/kr/common/download/commonDownload.jsp?actionValue=PDF&pathKey=CSRREPORT&fileName=2017_report_eng_download.pdf		Respect for employees of partner companies, Stress management, Inhabitants migration and supporting their living, Prevent rudeness at work, Industrial safety and health, Personal protection of customers, Labour rights protection, Esg screening in investments, Access to financial services		—		—		—		—		—		—		—		—		—		—		—		—		"Total Target Workforce: Racial/Ethnic Diversity (U.S. Target vs. U.S. population)
- Target: 46%
- U.S.: 36%
Target Total Workforce (U.S.): Gender Diversity
- Female: 56%
- Male: 44%
Target Total Workforce (Global including the U.S.): Gender Diversity
- Female: 56%
- Male 44%
Target Total Workforce (Global excluding the U.S.): Gender Diversity
- Female: 39%
- Male: 61%...
Target's Manager Workforce: Racial/Ethnic Diversity
- Diverse: 32%
- Non-Diverse: 68%
Target's Manager Workforce: Gender Diversity
- Female: 54%
- Male: 46%
Target Leadership Team: Racial/Ethnic Diversity
- Diverse: 25%
- Non-Diverse: 75%
Target Leadership Team: Gender Diversity
- Female: 42%
- Male: 58%
Target Board of Directors: Racial Ethnic Diversity
- Diverse: 38%
- Non-Diverse: 62%
Target Board of Directors: Gender Diversity
- Female 38%
- Male: 62%"		2016 Target Corporate Social Responsibility Report, p. 49, https://corporate.target.com/_media/TargetCorp/csr/pdf/2016-Corporate-Social-Responsibility-Report.pdf		Discrimination		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"For the past eight years, Walmart Canada has prioritized gender diversity, focusing on the development of female associates through its Women in Retail program. Since the inception of the program, Walmart Canada has seen a positive increase in the percentage of female store managers—from 15.5 percent at the end of 2009, to 23.6 percent by the end of FY2017—an increase of 52 percent. The success of the program in Canada has led to its rollout to other Walmart international markets."		2017 Global Responsibility Report, p. 29, https://cdn.corporate.walmart.com/6c/d4/d2a7f2c644c9a696063b083ca932/wmt-2017-grr-report-final.pdf		Diversity and inclusion, Economic inclusion		—		—		—		—		—		—		"Our total recordable injury frequency rate this year was 31.6, unchanged from the previous financial year. Our lost time injury frequency rate, however, increased from 6.9 last year to 7.0 this year (a 1.4 per cent increase). Although there was a reduction in ‘slips and trips’ on the selling floor, there was an increase in sprains and strains, and hand and finger injuries, relating to a new stockroom process. This process has subsequently been improved through additional supervision, training and rostering. Early injury intervention and the relatively minor nature of injuries assisted in an 11 per cent reduction in hours lost to injuries relating to new claims during the year." [See graphic in source.]		Kmart, http://sustainability.wesfarmers.com.au/our-businesses/kmart/		Safe workplaces		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—

		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"2018 Data...
Safety...
Workers potentially exposed to hazards...
New cases of occupational disease...
HIV/AIDS...
Tuberculosis...
Environment...
Human Resources…" [Partial excerpt from disclosure. For more details see table in source.]		Sustainability Report 2018, p. 84-87, https://www.angloamerican.com/~/media/Files/A/Anglo-American-PLC-V2/documents/annual-updates-2019/aa-sustainability-report-2018.pdf		Safety, health and environment		—		—		—		"Compliance Scores
Each year we strengthen our Standards, and bring more suppliers into our auditing process. Facilities in complete compliance, as reported below, meet Apple’s highest standards of excellence, which is tough to achieve. The below scores indicate the percentage of our suppliers who have zero instances of material findings.
Even one cited violation is considered an instance of material non-compliance and the facility does not receive credit. We will continue working in partnership with the facilities that fall short of 100 percent compliance to help them improve.
Below is compliance information, examples of significant non-compliance findings, and more detailed information on all core violations.
Labor and Human Rights..." [See graphic in source.]		Apple Supplier Responsibility 2016 Progress Report, p.28, http://images.apple.com/supplier-responsibility/pdf/Apple_SR_2016_Progress_Report.pdf		Anti-discrimination, Anti-harassment, Prevention of involuntary labour, Prevention of underage labour, Juvenile worker protection, Student worker protection, Working Hours, Wages, benefits and contracts, Freedom of Association and Collective Bargaining		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Barrick has not identified evidence of slave or forced labor, or evidence of trafficking, on any Barrick site."		2017 Human Rights Report, p. 46, http://barrick.q4cdn.com/808035602/files/responsibility/2017/Barrick-Human-Rights-Report.pdf		Working conditions		"Performance data - People...
Performance data - Society…
Community complaints...
Cultural awareness training...
Human rights training...
Security training...
Indigenous peoples
Operations located in or adjacent to Indigenous peoples' territory...
Operations with formal agreements with Indigenous communities..." [See table in source.]		Sustainability Report 2015, p. 65, http://www.bhpbilliton.com/~/media/bhp/documents/investors/annual-reports/2015/bhpbillitonsustainabilityreport2015_interactive.pdf		Security, Indigenous peoples, Communities, Health and Safety		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Indicators of Performance Gaps
Child Labor...
Forced Labor...
Abuse of Labor...
Freedom of Association...
Discrimination...
Wages and Benefits...
Work Hours and Overtime...
Health & Safety..."		Supplier Guiding Principles Implementation Guide, p. 20 and following, https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/unknown/unknown/SupplierSGPImplementationGuideENGLISH.pdf		Land rights, Safe and healthy workplace, Valuing diversity, Child Labour, Forced labour and human trafficking, Migrant labour, Hours of work, Wages and Benefits, Freedom of Association and Collective Bargaining		—		—		—		"Employees participating in Environmental, Social and Governance (ESG) Training…
- Full Year Ended 30 Jun 17: 2,768
- Full Year Ended 30 Jun 16: 1,786…
Safety and Wellbeing
Lost Time Injury Frequency Rate (LTIFR) (rate)
- Full Year Ended 30 Jun 17: 1.1
- Full Year Ended 30 Jun 16: 1.5..."		Corporate Responsibility Report 2017, p. 66, https://www.commbank.com.au/content/dam/commbank/about-us/shareholders/pdfs/corporate-responsibility/2017/2017-corporate-responsibility-report.pdf		Responsible lending, investing and procuring, Workforce wellbeing, conduct and culture		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Salient Issue
Air Quality… 
United States
- Already Compliant or Surpassing
-- Environmental Protection Agency (EPA) Tier 2 regulations
-- California's Low Emission Vehicle II (LEV II) program
- Becoming Compliant as Phased In
-- EPA Tier 3 standards
-- California's LEV III standards, closely aligned with the EPA's Tier 3 program
Europe
- Already Compliant or Surpassing
-- Euro 6 tailpipe emissions standards Phase I
- Becoming Compliant as Phased In 
-- Euro 6 Phase II
-- Euro 6d Real Driving Emissions (RDE) standards
-- Worldwide Harmonized Light
China
- Becoming Compliant as Phased In
-- National stage-6 emission standards
Other Regions
- Already Compliant or Surpassing
-- India: Current regulations based on Euro 4 and Euro 5 standards
-- Brazil and Argentina: Standards based on Euro 5
-- Middle East: Standards based on Euro 2, Euro 3 diesel, and Euro 4
- Becoming Compliant as Phased In
-- India's Bharat Stage VI (BS VI) standards"		Sustainability Report 2017/18, p. 20-21, https://corporate.ford.com/content/dam/corporate/en/company/2017-18-Sustainability-Report/sr17.pdf		Climate change, Air quality		—		—		—		"Employees by Gender
Management - Male
FY 2015... 227
FY 2016... 215
Management - Female
FY 2015... 32
FY 2016... 32
Non-Executive - Male
FY 2015... 310
FY 2016... 309
Non-Executive - Female 
FY 2015... 183 
FY 2016... 171
Workers - Male
FY 2015... 6,082 
FY 2016... 5,414
Workers - Female
FY 2015... 2,110 
FY 2016... 1,550
Ethnic Breakdown
Malaysian - Bumiputera
FY 2015... 1,211 
FY 2016... 1,138
Malaysian - Chinese
FY 2015... 126 
FY 2016... 110
Malaysian - Indian
FY 2015... 226 
FY 2016... 216
Malaysian - Others
FY 2015... 3
FY 2016... 4
Non-Malaysian 
FY 2015... 7,378 
FY 2016... 6,223" [See graphic in source.]		Sustainability Report 2016, p. 43, http://www.gentingplantations.com/wp-content/uploads/2017/03/GENP2016_SR.pdf		Fair employment practices		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Although the activities of the Division’s subsidiaries have been primarily performed by men, at Grupo México, we strive to encourage gender equality, particularly through equal salaries. During 2016, 10.27% of our collaborators were women at the Division level...

WOMEN BY COLLABORATOR CATEGORY..." [NB. This excerpt pertains to the infrastructure division. See graphic in source.]		2016 Sustainable Development Report, p. 106, http://www.gmexico.com/site/images/documentos/en/sustainability_reports/DS2016full.PDF		Fair work practices and non-discrimination		—		—		—		"NO. OF STRATEGIC SUPPLIER FACTORIES WITH IMPROVED PAY STRUCTURES IMPLEMENTED
2014: 3
2015: 68
2016 (goals): 146 
2018 (goal) : All strategic supplier factories" [See graphic in source.]		H&M Conscious Actions Sustainability Report 2015, p. 48, http://sustainability.hm.com/content/dam/hm/about/documents/en/CSR/2015%20Sustainability%20report/HM_SustainabilityReport_2015_final_FullReport_en.pdf		Fair Living Wage		—		—		—		—		—		—		"2015 Objectives for Responsibility Progress
This table details our 2015 Responsibility objectives and the progress made against each one during the nancial year 1 October 2014 to 31 September 2015. Objectives are aligned to our CR Framework and in pursuit of our CR goals. Status is reported as on-going or achieved...
Rewarding Workplace
What We Said...
What We Did...
Reinvesting in Society 
What We Said...
What We Did..." [See table in source.]		2015 Objectives for Responsibility Progress, p. 3-5, http://www.imperialbrandsplc.com/Media/Files/Responsibility/Approach-and-performance/overview/2015-Progress-against-Objectives		Child Labour, Supplier standards, Livelihoods and community, Food security, Occupational health and safety		"[Compliance levels:]
Supplier A: complies with the Code of Conduct
Supplier B: breaches a non-material aspect of the Code of Conduct
Supplier C: breaches a sensitive aspect of the Code of Conduct
Supplier subject to Corrective Action Plan (CAP): breaches of the Code of Conduct, requiring the immediate implementation of a Corrective Action Plan
PR supplier: undergoing an auditing process."		Inditex Annual Report 2016, p. 87, https://www.inditex.com/documents/10279/319575/Inditex+Annual+Report+2016/6f8a6f55-ed5b-41f4-b043-6c104a305035		Forced Labour, Child Labour, Discrimination, Freedom of Association and Collective Bargaining, Workers' health and safety, Just, fair and favourable working conditions		—		—		—		—		—		—		—		—		—		—		—		—		"Fifty-six companies have a union in our Group and 92.3% of eligible employees are covered by collective bargaining agreements. Trade unions or local works councils represent our workforce in 23 countries... there may be incidents of alleged workplace discrimination that need addressing. In 2015 five such alleged incidents were reported by employees. We reviewed all cases, of which three required corrective action and were closed in 2015, and the other two were closed in 2016 with no corrective action required."		JT Group Sustainability Report FY2015, p. 33, http://www.jti.com/files/6514/6469/4924/CSR_2015_INTERACTIVE_27052016_2.pdf		Freedom of Association and Collective Bargaining, Non-discrimination		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"AUDITS SOCIAUX DES FOURNISSEURS
- 3,6 % ; des non-conformités relevées portaient sur le chapitre de la liberté d’association. L’essentiel des non-conformités concernaient l’absence d’élection syndicale ou de formation de Comité de Travailleurs dans les pays où cela est une exigence locale.
- 5% des non-conformités relevées portaient sur le chapitre travail forcé. L'essentiel des non-conformités concernaient la rétention des documents d'identité, des contrats abusifs. 2 cas de non conformités sévères portaient sur l’absence de liberté à quitter le poste de travail pour se rendre aux toilettes, l’autre était un cas de travail sous-traité en prison.
- 1  des audits sociaux réalisés en 2016 chez les fournisseurs et sous-traitants a révélé l’emploi d’un enfant de moins de 16 ans. Il avait 15 ans et 5 mois lors de son recrutement. Après avoir mis en place un système de vérification de l’âge de ses employés, le fournisseur a accepté que des audits non annoncés soient réalisés. Il est maintenant en conformité.
- 0,5 %   des non-conformités relevées portaient sur le chapitre 'Discrimination'. Ces non-conformités concernaient des tests de grossesse avant embauche. Il a été demandé aux deux fournisseurs concernés de mettre fin à cette pratique. Cela fera l'objet d'une vérification via un audit de suivi."		Document de référence 2016, p. 167, http://www.loreal-finance.com/_docs/0000000137/LOreal_Document_de_Reference_2016.pdf		Prohibition of child labour and protection of young workers, Prohibition of forced labour, Women's rights, Prohibition of discrimination, sexual harassment and bullying, Diversity		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"United States workforce diversity 2015" [See table in source.]		2015 Sustainability Report, p. 44, http://www.morganstanley.com/globalcitizen/pdf/2015_MS_Sustainability_Report.pdf		Diversity and inclusion		"Diversity & Inclusion
HOW WE ARE RESPONDING
- We’ve continued to perform to our Diversity and Inclusion Strategy
(2015-2017) – to ensure we deliver on the changing needs and expectations of customers and shareholders. The imperatives are inclusion, life stage and gender equality – enabled by leadership and flexibility.
- We achieved 7th place in the Australian Workplace Equality Index,
increasing from 9th in the prior year.
- Over 200 Indigenous Australians are currently employed at NAB.I211"		DIG DEEPER 2016 - CORPORATE RESPONSIBILITY REPORT, p. 10, http://digdeeper.nab.com.au/assets/documents/2016%20Dig_Deeper_Report.pdf		Diversity and inclusion, Indigenous rights and land acquisition		—		—		—		—		—		—		"Our achievements in 2016…" [See table in source.]		Respecting human rights, http://www.nestle.com/csv/communities/respecting-human-rights		Freedom of Association and Collective Bargaining, Working time, Workers' accommodation and access to basic services, Safety and health, Living wage, Data protection and privacy, Child Labour, Forced Labour, Land acquisition, Access to water and sanitation		—		—		—		—		—		—		—		—		—		"FACTORY RATINGS AND TRENDS…
Global…
Footwear…
Apparel…
Equipment…"		Nike, Inc. FY14/15 Sustainable Business Report, p. 100-101, https://s3.amazonaws.com/nikeinc/assets/56356/NIKE_FY14-15_Sustainable_Business_Report.pdf		Voluntary employment, Employees are age 16 or older, No discrimination, Freedom of Association and Collective Bargaining, Compensation, Harassment and abuse, Non-excessive working hours, Regular employment, Healthy and safe workplace, Chemical management		—		—		—		—		—		—		—		—		—		"FOCUS AREA
Water...
Replenish 100% of the water we consume in manufacturing
operations located in high-water-risk areas, and ensure
that such replenishment takes place in the same watershed
where the extraction has occurred
2015 BASELINE... Each year, progress will be measured vs. volume of consumed water in previous year.
2016 STATUS... 26%...
2025 TARGET... 100%..."		PepsiCo Sustainability Report 2016, p. 18, http://www.pepsico.com/docs/album/sustainability-reporting/pep_csr16_091317.pdf		Human right to water		—		—		—		—		—		—		"In 2014-2015, approximately 410,000 Farm Pro les were collected and updated, both manually (64%) and electronically (36%)… Farm Profiles cover approximately 91% of farms in PMI’s buying footprint globally, as a result of the continuous training e orts and introduction of specially-adapted digital data-gathering tools." [Partial excerpt from disclosure. For more details see source.]		Agricultural Labour Practices (ALP) Program 2014 - 2015 Progress Report, p. 14, http://www.pmi.com/eng/sustainability/good_agricultural_practices/Documents/PHIL3758_ALP%20Brochure_V13.pdf		Child labour in the supply chain, Forced labour in the supply chain, Safe work environment in the supply chain, Income and work hours in the supply chain, Fair treatment in the supply chain, Freedom of association in the supply chain		—		—		—		"Outcomes in 2015
- 4 fatalities at managed operations in 2015.
- 25 per cent reduction in our AIFR compared with 2014.
- 78 per cent increase in the rate of new cases of occupational illness compared with 2014, due primarily to the change in criteria for noise-induced hearing loss consistent with US Occupational Safety and Health Administration (OSHA) standards.
- 96 per cent of managed operations have identified their critical health risks and implemented CCMPs with the remainder on track to do so in 2016.
- Women represented 18.1 per cent of our senior management in 2015           
- Women represented 43 per cent of our 2015 graduate intake          
- 33.3 per cent of our 2015 graduate intake were nationals from regions where we are developing new businesses" [Partial excerpt from disclosure. For more details see graphic in source.]		Goals and targets, , http://www.riotinto.com/ourcommitment/goals-and-targets-16851.aspx		Gender, Indigenous peoples, Safety		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Compliance Rate by Audit Item
Total (Unit: %)
2014… 91
2015… 92
2016… 88
Labor & Human Rights
2014… 92
2015… 92
2016… 95
Health & Safety
2014… 88
2015… 90
2016… 96…" [See table in source.]		Samsung Sustainability Report 2017, p. 81, http://www.samsung.com/us/aboutsamsung/sustainability/sustainabilityreports/download/2017/Samsung_Electronics_Sustainability_Report_2017.pdf		Safe and healthy work environment, Employment conditions, Equality and diversity		"Overall lost time injury frequency rate (LTI-FR)
In 2016, the LTI-FR for Sanofi employees is 1.7 (with or without Merial) and has remained stable compared to 2015 with Merial included (+6.3% excluding Merial), but has decreased compared to 2010 (-19% without Merial).
The LTI-FR in France has decreased compared to 2015 (-13.2% including Merial and -8.1% excluding Merial) and 2010 (-22.7% excluding Merial).
These figures are far below the national average of 22.91 (2015 data), meaning that about one Sanofi employee out of 190 had an occupational injury while the French national average is about one out of 30 employees (2015 data).
Compared to 2015, the LTI-FR improved for Support Functions, Genzyme, Merial, and Vaccines as well as for independent contractors. An increase may be observed for R&D, Industrial Affairs and Global Operations, but the figures remain low.
No fatalities were reported in 2016 among Sanofi employees, independent contractors or temporary personnel.
Table 1: Lost time injury frequency rate, 2014-2016...
Table 2: Total reportable injury frequency rate, 2014-2016...
Table 3: Motor vehicle accidents involving medical sales representatives, 2014-2016
Table 4: Number of recognized occupational diseases (data in brackets excluding Merial), 2014 - 2016" [See graphics in source.]		Health and Safety in the Workplace, p. 2-5, https://www.sanofi.com/rse/centre_de_ressources/centre_de_ressources.aspx		Health and Safety		—		—		—		—		—		—		—		—		—		"Quantitative data - Customer…
Customer Complaint Processing...
- Total number of cases…
- Number of processed cases…
Information protection...
Data breaches
Number of cases of customer information leakages…
Information protection education...
Quantitative data - Employees
Number of employees...
Diversity among employees...
Strengthening of Employees Capabilities...
Improvement of ethical awareness...
Employee Safety and Health...
Maternity leave status...
Labor union... As of 2017, the membership ratio of labor unions and labor associations of Shinhan Financial Group is at 98.22%.
Membership ratio of labor unions (%)...
Membership ration of labor associations (%)...
Employee engagement...
Employee health, Safety and Welfare... 
Quantitative data - Responsible Finance...
Financing Support for the Working Class...
Financing Support for SOHO-SMEs...
Project financing...
Industrial categories...
Number of projects reviewed (evaluated) from the social/environmental perspectives...
Fossil fuel exposure...
GRI Standards Index..." [Partial excerpt from disclosure. For more details see source.]		CSR Report 2017, p. 98-110, http://www.shinhangroup.com/kr/common/download/commonDownload.jsp?actionValue=PDF&pathKey=CSRREPORT&fileName=2017_report_eng_download.pdf		Respect for employees of partner companies, Stress management, Inhabitants migration and supporting their living, Prevent rudeness at work, Industrial safety and health, Personal protection of customers, Labour rights protection, Esg screening in investments, Access to financial services		—		—		—		—		—		—		—		—		—		—		—		—		"TARGET 2016 WORKFORCE DIVERSITY…
Female…
Racial/Ethnic Minority…
Composition of Governance Bodies and Employees as of FY2016…
Gender Diversity…
Racial Diversity…" [See tables in source.]		Target 2016 Workforce Diversity, https://corporate.target.com/_media/TargetCorp/csr/pdf/Target-Workforce-Diversity.pdf		Discrimination		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Increasing our supplier diversity—spending with diverse-owned businesses..." [See table in source.]		2017 Global Responsibility Report, p. 44, https://cdn.corporate.walmart.com/6c/d4/d2a7f2c644c9a696063b083ca932/wmt-2017-grr-report-final.pdf		Economic inclusion		—		—		—		—		—		—		"Team member safety continues to be a strong focus for Target with lost time injuries (LTIs) having decreased by 23 per cent on last year and total recordable injuries reduced by 25 per cent for the same period. The reduction in LTIs resulted in a 18 per cent decline in our lost time injury frequency rate to 4.7, continuing an all-time low trend." [See graphic in source.]		Target, http://sustainability.wesfarmers.com.au/our-businesses/target/		Safe workplaces		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—

		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Compliance Scores
Each year we strengthen our Standards, and bring more suppliers into our auditing process. Facilities in complete compliance, as reported below, meet Apple’s highest standards of excellence, which is tough to achieve. The below scores indicate the percentage of our suppliers who have zero instances of material findings.
Even one cited violation is considered an instance of material non-compliance and the facility does not receive credit. We will continue working in partnership with the facilities that fall short of 100 percent compliance to help them improve.
Below is compliance information, examples of significant non-compliance findings, and more detailed information on all core violations.
Labor and Human Rights..." [See graphic in source.]		Apple Supplier Responsibility 2016 Progress Report, p.28, http://images.apple.com/supplier-responsibility/pdf/Apple_SR_2016_Progress_Report.pdf		Anti-discrimination, Anti-harassment, Prevention of involuntary labour, Prevention of underage labour, Juvenile worker protection, Student worker protection, Working Hours, Wages, benefits and contracts, Freedom of Association and Collective Bargaining		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Barrick has not identified evidence of child labor on any Barrick site."		2017 Human Rights Report, p. 46, http://barrick.q4cdn.com/808035602/files/responsibility/2017/Barrick-Human-Rights-Report.pdf		Working conditions		"[D]uring FY2013, there were no significant incidents involving cultural heritage sites and no reported community resettlements at BHP Billiton controlled operations. There were also no significant disputes relating to land use or customary rights reported at our controlled operations during FY2013."		Indigenous communities, http://www.bhpbilliton.com/society/indigenous-communities		Indigenous peoples, Communities		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Indicators of Performance Gaps
Child Labor...
Forced Labor...
Abuse of Labor...
Freedom of Association...
Discrimination...
Wages and Benefits...
Work Hours and Overtime...
Health & Safety..."		Supplier Guiding Principles Implementation Guide, p. 20 and following, https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/unknown/unknown/SupplierSGPImplementationGuideENGLISH.pdf		Land rights, Safe and healthy workplace, Valuing diversity, Child Labour, Forced labour and human trafficking, Migrant labour, Hours of work, Wages and Benefits, Freedom of Association and Collective Bargaining		—		—		—		"Employees participating in Environmental, Social and Governance (ESG) Training…
- Full Year Ended 30 Jun 17: 2,768
- Full Year Ended 30 Jun 16: 1,786…
Safety and Wellbeing
Lost Time Injury Frequency Rate (LTIFR) (rate)
- Full Year Ended 30 Jun 17: 1.1
- Full Year Ended 30 Jun 16: 1.5..."		Corporate Responsibility Report 2017, p. 66, https://www.commbank.com.au/content/dam/commbank/about-us/shareholders/pdfs/corporate-responsibility/2017/2017-corporate-responsibility-report.pdf		Responsible lending, investing and procuring, Workforce wellbeing, conduct and culture		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Materials with Lower Life Cycle Impacts
We are using more recycled, renewable and recyclable materials, and working to eliminate substances of concern.
- 300 of our vehicle parts are derived from renewable materials
- 37,000 new F-series truck bodies' worth of high-grade aluminum scraps are recycled every month
- 228 million pounds of CO2 has been saved from entering the atmosphere since we started using soybean-based foam"		Sustainability Report 2017/18, p. 22, https://corporate.ford.com/content/dam/corporate/en/company/2017-18-Sustainability-Report/sr17.pdf		Climate change		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"At Grupo México, we guarantee freedom of association, with 11,977 union employees in the Mining Division, representing 75% of the workforce… There were no strikes or other work stoppages in 2016, as has been the case for 9 years thanks to the efforts of all in fostering labor peace and the organizational change of culture." [NB.This excerpt pertains to the mining division.]		2016 Sustainable Development Report, p. 55, http://www.gmexico.com/site/images/documentos/en/sustainability_reports/DS2016full.PDF		Freedom of Association and Collective Bargaining		—		—		—		"Shoes made with water-based glues require fewer safety precautions for workers.
SHARE OF SHOES MADE WITH MAINLY WATER-BASED GLUES
2013: 20.9%
2014: 24.6%
2015: 24.1%" [See graphic in source.]		H&M Conscious Actions Sustainability Report 2015, p. 19, http://sustainability.hm.com/content/dam/hm/about/documents/en/CSR/2015%20Sustainability%20report/HM_SustainabilityReport_2015_final_FullReport_en.pdf		Health and Safety		—		—		—		—		—		—		"2015 Objectives for Responsibility Progress
This table details our 2015 Responsibility objectives and the progress made against each one during the nancial year 1 October 2014 to 31 September 2015. Objectives are aligned to our CR Framework and in pursuit of our CR goals. Status is reported as on-going or achieved...
Rewarding Workplace
What We Said...
What We Did...
Reinvesting in Society 
What We Said...
What We Did..." [See table in source.]		2015 Objectives for Responsibility Progress, p. 3-5, http://www.imperialbrandsplc.com/Media/Files/Responsibility/Approach-and-performance/overview/2015-Progress-against-Objectives		Child Labour, Supplier standards, Livelihoods and community, Food security, Occupational health and safety		"[Compliance levels:]
Supplier A: complies with the Code of Conduct
Supplier B: breaches a non-material aspect of the Code of Conduct
Supplier C: breaches a sensitive aspect of the Code of Conduct
Supplier subject to Corrective Action Plan (CAP): breaches of the Code of Conduct, requiring the immediate implementation of a Corrective Action Plan
PR supplier: undergoing an auditing process."		Inditex Annual Report 2016, p. 87, https://www.inditex.com/documents/10279/319575/Inditex+Annual+Report+2016/6f8a6f55-ed5b-41f4-b043-6c104a305035		Forced Labour, Child Labour, Discrimination, Freedom of Association and Collective Bargaining, Workers' health and safety, Just, fair and favourable working conditions		—		—		—		—		—		—		—		—		—		—		—		—		"Fifty-six companies have a union in our Group and 92.3% of eligible employees are covered by collective bargaining agreements. Trade unions or local works councils represent our workforce in 23 countries... there may be incidents of alleged workplace discrimination that need addressing. In 2015 five such alleged incidents were reported by employees. We reviewed all cases, of which three required corrective action and were closed in 2015, and the other two were closed in 2016 with no corrective action required."		JT Group Sustainability Report FY2015, p. 33, http://www.jti.com/files/6514/6469/4924/CSR_2015_INTERACTIVE_27052016_2.pdf		Freedom of Association and Collective Bargaining, Non-discrimination		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"AUDITS SOCIAUX DES FOURNISSEURS
- 3,6 % ; des non-conformités relevées portaient sur le chapitre de la liberté d’association. L’essentiel des non-conformités concernaient l’absence d’élection syndicale ou de formation de Comité de Travailleurs dans les pays où cela est une exigence locale.
- 5% des non-conformités relevées portaient sur le chapitre travail forcé. L'essentiel des non-conformités concernaient la rétention des documents d'identité, des contrats abusifs. 2 cas de non conformités sévères portaient sur l’absence de liberté à quitter le poste de travail pour se rendre aux toilettes, l’autre était un cas de travail sous-traité en prison.
- 1  des audits sociaux réalisés en 2016 chez les fournisseurs et sous-traitants a révélé l’emploi d’un enfant de moins de 16 ans. Il avait 15 ans et 5 mois lors de son recrutement. Après avoir mis en place un système de vérification de l’âge de ses employés, le fournisseur a accepté que des audits non annoncés soient réalisés. Il est maintenant en conformité.
- 0,5 %   des non-conformités relevées portaient sur le chapitre 'Discrimination'. Ces non-conformités concernaient des tests de grossesse avant embauche. Il a été demandé aux deux fournisseurs concernés de mettre fin à cette pratique. Cela fera l'objet d'une vérification via un audit de suivi."		Document de référence 2016, p. 167, http://www.loreal-finance.com/_docs/0000000137/LOreal_Document_de_Reference_2016.pdf		Prohibition of child labour and protection of young workers, Prohibition of forced labour, Women's rights, Prohibition of discrimination, sexual harassment and bullying, Diversity		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"We’re creating a culture where our Lesbian, Gay, Bisexual, Transgender and Intersex (LGBTI) employees aren’t defined by their sexual orientation, or their gender identity. In 2016, NAB placed 7th in the Australian Workplace Equality Index Awards. The award provides a national benchmark on LGBTI workplace inclusion, and is
designed to measure the overall impact of inclusion initiatives on organisational culture. We are pleased with this result as it shows consistent improvement from 14th (2014), 9th (2015) to 7th (2016)"		DIG DEEPER 2016 - CORPORATE RESPONSIBILITY REPORT, p. 49, http://digdeeper.nab.com.au/assets/documents/2016%20Dig_Deeper_Report.pdf		Diversity and inclusion		—		—		—		—		—		—		"Protecting labour rights…
Our objective in 2016
- [Achieved] By 2016 - In collaboration with external partners, develop a roadmap on labour rights in agricultural supply chains, addressing salient labour rights issues in all key commodities across sourcing countries."		Nestlé in society
Creating Shared Value and
meeting our commitments 2016, p. 142, http://www.nestle.com/asset-library/documents/library/documents/corporate_social_responsibility/nestle-csv-full-report-2016-en.pdf		Freedom of Association and Collective Bargaining, Working time, Workers' accommodation and access to basic services, Safety and health, Living wage, Child Labour, Forced Labour		—		—		—		—		—		—		—		—		—		"FACTORY RATINGS AND TRENDS…
Global…
Footwear…
Apparel…
Equipment…"		Nike, Inc. FY14/15 Sustainable Business Report, p. 100-101, https://s3.amazonaws.com/nikeinc/assets/56356/NIKE_FY14-15_Sustainable_Business_Report.pdf		Voluntary employment, Employees are age 16 or older, No discrimination, Freedom of Association and Collective Bargaining, Compensation, Harassment and abuse, Non-excessive working hours, Regular employment, Healthy and safe workplace, Chemical management		—		—		—		—		—		—		—		—		—		"One example of how we have successfully improved both water­use efficiency and yields at the same time comes from the Indian state of Maharashtra. There, we worked with 1,000 local farmers to replace flood irrigation with more efficient drip irrigation equipment. These conversions resulted in a net savings of nearly 0.9B liters of water, while improving crop yield by approximately 30 percent. Using drip irrigation instead of traditional irrigation in this case improved our water use efficiency by approximately 32 percent in 2015, provided an increased reliable supply of potatoes for our products."		Water,  https://www.pepsico.com/sustainability/water		Human right to water		—		—		—		—		—		—		"In 2014-2015, approximately 410,000 Farm Pro les were collected and updated, both manually (64%) and electronically (36%)… Farm Profiles cover approximately 91% of farms in PMI’s buying footprint globally, as a result of the continuous training e orts and introduction of specially-adapted digital data-gathering tools." [Partial excerpt from disclosure. For more details see source.]		Agricultural Labour Practices (ALP) Program 2014 - 2015 Progress Report, p. 14, http://www.pmi.com/eng/sustainability/good_agricultural_practices/Documents/PHIL3758_ALP%20Brochure_V13.pdf		Child labour in the supply chain, Forced labour in the supply chain, Safe work environment in the supply chain, Income and work hours in the supply chain, Fair treatment in the supply chain, Freedom of association in the supply chain		—		—		—		"Outcomes in 2015
- 4 fatalities at managed operations in 2015.
- 25 per cent reduction in our AIFR compared with 2014.
- 78 per cent increase in the rate of new cases of occupational illness compared with 2014, due primarily to the change in criteria for noise-induced hearing loss consistent with US Occupational Safety and Health Administration (OSHA) standards.
- 96 per cent of managed operations have identified their critical health risks and implemented CCMPs with the remainder on track to do so in 2016.
- Women represented 18.1 per cent of our senior management in 2015           
- Women represented 43 per cent of our 2015 graduate intake          
- 33.3 per cent of our 2015 graduate intake were nationals from regions where we are developing new businesses" [Partial excerpt from disclosure. For more details see graphic in source.]		Goals and targets, , http://www.riotinto.com/ourcommitment/goals-and-targets-16851.aspx		Gender, Indigenous peoples, Safety		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Compliance Rate by Audit Item
Total (Unit: %)
2014… 91
2015… 92
2016… 88
Labor & Human Rights
2014… 92
2015… 92
2016… 95
Health & Safety
2014… 88
2015… 90
2016… 96…" [See table in source.]		Samsung Sustainability Report 2017, p. 81, http://www.samsung.com/us/aboutsamsung/sustainability/sustainabilityreports/download/2017/Samsung_Electronics_Sustainability_Report_2017.pdf		Safe and healthy work environment, Employment conditions, Equality and diversity		—		—		—		—		—		—		—		—		—		—		—		—		"Quantitative data - Customer…
Customer Complaint Processing...
- Total number of cases…
- Number of processed cases…
Information protection...
Data breaches
Number of cases of customer information leakages…
Information protection education...
Quantitative data - Employees
Number of employees...
Diversity among employees...
Strengthening of Employees Capabilities...
Improvement of ethical awareness...
Employee Safety and Health...
Maternity leave status...
Labor union... As of 2017, the membership ratio of labor unions and labor associations of Shinhan Financial Group is at 98.22%.
Membership ratio of labor unions (%)...
Membership ration of labor associations (%)...
Employee engagement...
Employee health, Safety and Welfare... 
Quantitative data - Responsible Finance...
Financing Support for the Working Class...
Financing Support for SOHO-SMEs...
Project financing...
Industrial categories...
Number of projects reviewed (evaluated) from the social/environmental perspectives...
Fossil fuel exposure...
GRI Standards Index..." [Partial excerpt from disclosure. For more details see source.]		CSR Report 2017, p. 98-110, http://www.shinhangroup.com/kr/common/download/commonDownload.jsp?actionValue=PDF&pathKey=CSRREPORT&fileName=2017_report_eng_download.pdf		Respect for employees of partner companies, Stress management, Inhabitants migration and supporting their living, Prevent rudeness at work, Industrial safety and health, Personal protection of customers, Labour rights protection, Esg screening in investments, Access to financial services		—		—		—		—		—		—		—		—		—		—		—		—		"Goal: Reduce water use by 10 percent per square foot in our stores by 2020
2010: 13.54 gal/SF (baseline)
2016: 11.68 gal/SF
Progress: Exceeded."		2016 Target Corporate Social Responsibility Report, p. 10, https://corporate.target.com/_media/TargetCorp/csr/pdf/2016-Corporate-Social-Responsibility-Report.pdf		Clean drinkable water and sanitation		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"WesCEF’s safety identity - Safe Person, Safe Process, Safe Place - continues to support safety leadership, grow our safety culture and improve our risk awareness to choose safer behaviours.
This year, our total recordable injury frequency rate (TRIFR) reduced by 47 per cent from the previous year to 5.1. This follows a 27 per cent reduction in TRIFR achieved in the previous year. Our lost time injury frequency rate reduced by 48 per cent to 1.6 after a 39 per cent reduction last year." [See graphic in source.]		Chemicals, Energy & Fertilisers, http://sustainability.wesfarmers.com.au/our-businesses/industrials/chemicals-energy-fertilisers/		Safe workplaces		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—

		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Compliance Scores
Each year we strengthen our Standards, and bring more suppliers into our auditing process. Facilities in complete compliance, as reported below, meet Apple’s highest standards of excellence, which is tough to achieve. The below scores indicate the percentage of our suppliers who have zero instances of material findings.
Even one cited violation is considered an instance of material non-compliance and the facility does not receive credit. We will continue working in partnership with the facilities that fall short of 100 percent compliance to help them improve.
Below is compliance information, examples of significant non-compliance findings, and more detailed information on all core violations.
Labor and Human Rights..." [See graphic in source.]		Apple Supplier Responsibility 2016 Progress Report, p.28, http://images.apple.com/supplier-responsibility/pdf/Apple_SR_2016_Progress_Report.pdf		Anti-discrimination, Anti-harassment, Prevention of involuntary labour, Prevention of underage labour, Juvenile worker protection, Student worker protection, Working Hours, Wages, benefits and contracts, Freedom of Association and Collective Bargaining		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"[D]uring FY2013, there were no significant incidents involving cultural heritage sites and no reported community resettlements at BHP Billiton controlled operations. There were also no significant disputes relating to land use or customary rights reported at our controlled operations during FY2013."		Indigenous communities, http://www.bhpbilliton.com/society/indigenous-communities		Indigenous peoples, Communities		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Indicators of Performance Gaps
Child Labor...
Forced Labor...
Abuse of Labor...
Freedom of Association...
Discrimination...
Wages and Benefits...
Work Hours and Overtime...
Health & Safety..."		Supplier Guiding Principles Implementation Guide, p. 20 and following, https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/unknown/unknown/SupplierSGPImplementationGuideENGLISH.pdf		Land rights, Safe and healthy workplace, Valuing diversity, Child Labour, Forced labour and human trafficking, Migrant labour, Hours of work, Wages and Benefits, Freedom of Association and Collective Bargaining		—		—		—		"Indigenous community support
Indigenous Customer Assistance Line (number of calls received) (#)
- Full Year Ended 30 Jun 17: 168,218
- Full Year Ended 30 Jun 16: 170,789
Australian Indigenous supplier spend ($'000)
- Full Year Ended 30 Jun 17: 1,460
- Full Year Ended 30 Jun 16: 1,080"		Corporate Responsibility Report 2017, p. 67, https://www.commbank.com.au/content/dam/commbank/about-us/shareholders/pdfs/corporate-responsibility/2017/2017-corporate-responsibility-report.pdf		Diversity and inclusion, Responsible lending, investing and procuring		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"OUR PERFORMANCE
A Lighter Supply Chain Footprint
We work with thousands of suppliers, sharing best practice and helping them reduce the environmental footprint of their operations.
- 264 supplier surveyed using CDP Supply Chain questionnaire (81% response rate)
- 206 suppliers surveyed using CDP Water questionnaire (75% response rate)
- 81% of suppliers reported integrating climate change into their business strategy in 2017 (2016: 82%)
- 69% of suppliers reported having a water-related target or goal in 2017 (2016: 64%)
- 81% of suppliers reported having an emissions reduction target or goal in 2017 (2016: 64%)"		Sustainability Report 2017/18, p. 36, https://corporate.ford.com/content/dam/corporate/en/company/2017-18-Sustainability-Report/sr17.pdf		Climate change, Access to water and sanitation		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"At Grupo México, we guarantee freedom of association and in the Transportation Division we have 7,603 union employees, representing 76% of the workforce." [NB.This excerpt pertains to the transportation division.]		2016 Sustainable Development Report, p. 86, http://www.gmexico.com/site/images/documentos/en/sustainability_reports/DS2016full.PDF		Freedom of Association and Collective Bargaining		—		—		—		"NO. OF FACTORIES EDUCATING ABOUT WORKERS’ RIGHTS
Bangladesh : 234/ 287 factories (82%)
India: 73/146 factories (50%)" [See graphic in source.]		H&M Conscious Actions Sustainability Report 2015, p. 56, http://sustainability.hm.com/content/dam/hm/about/documents/en/CSR/2015%20Sustainability%20report/HM_SustainabilityReport_2015_final_FullReport_en.pdf		Fair Living Wage, Freedom of Association and Collective Bargaining		—		—		—		—		—		—		"2015 Objectives for Responsibility Progress
This table details our 2015 Responsibility objectives and the progress made against each one during the nancial year 1 October 2014 to 31 September 2015. Objectives are aligned to our CR Framework and in pursuit of our CR goals. Status is reported as on-going or achieved...
Rewarding Workplace
What We Said...
What We Did...
Reinvesting in Society 
What We Said...
What We Did..." [See table in source.]		2015 Objectives for Responsibility Progress, p. 3-5, http://www.imperialbrandsplc.com/Media/Files/Responsibility/Approach-and-performance/overview/2015-Progress-against-Objectives		Child Labour, Supplier standards, Livelihoods and community, Food security, Occupational health and safety		"[Compliance levels:]
Supplier A: complies with the Code of Conduct
Supplier B: breaches a non-material aspect of the Code of Conduct
Supplier C: breaches a sensitive aspect of the Code of Conduct
Supplier subject to Corrective Action Plan (CAP): breaches of the Code of Conduct, requiring the immediate implementation of a Corrective Action Plan
PR supplier: undergoing an auditing process."		Inditex Annual Report 2016, p. 87, https://www.inditex.com/documents/10279/319575/Inditex+Annual+Report+2016/6f8a6f55-ed5b-41f4-b043-6c104a305035		Forced Labour, Child Labour, Discrimination, Freedom of Association and Collective Bargaining, Workers' health and safety, Just, fair and favourable working conditions		—		—		—		—		—		—		—		—		—		—		—		—		"EMPLOYEES BY POSITION AND GENDER AT THE END OF 2015
EXECUTIVE OFFICER: 3,1%
MANAGEMENT (EXCLUDING EXECUTIVE OFFICERS): 11,4%
EMPLOYEES (EXCLUDING MANAGEMENT AND EXECUTIVE OFFICERS): 28,8%...
BREAKDOWN OF EMPLOYEES BY GENDER AND AGE GROUP" [See graphic in source.]		JT Group Sustainability Report FY2015, p. 34-35, http://www.jti.com/files/6514/6469/4924/CSR_2015_INTERACTIVE_27052016_2.pdf		Non-discrimination		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"AUDITS SOCIAUX DES FOURNISSEURS
- 3,6 % ; des non-conformités relevées portaient sur le chapitre de la liberté d’association. L’essentiel des non-conformités concernaient l’absence d’élection syndicale ou de formation de Comité de Travailleurs dans les pays où cela est une exigence locale.
- 5% des non-conformités relevées portaient sur le chapitre travail forcé. L'essentiel des non-conformités concernaient la rétention des documents d'identité, des contrats abusifs. 2 cas de non conformités sévères portaient sur l’absence de liberté à quitter le poste de travail pour se rendre aux toilettes, l’autre était un cas de travail sous-traité en prison.
- 1  des audits sociaux réalisés en 2016 chez les fournisseurs et sous-traitants a révélé l’emploi d’un enfant de moins de 16 ans. Il avait 15 ans et 5 mois lors de son recrutement. Après avoir mis en place un système de vérification de l’âge de ses employés, le fournisseur a accepté que des audits non annoncés soient réalisés. Il est maintenant en conformité.
- 0,5 %   des non-conformités relevées portaient sur le chapitre 'Discrimination'. Ces non-conformités concernaient des tests de grossesse avant embauche. Il a été demandé aux deux fournisseurs concernés de mettre fin à cette pratique. Cela fera l'objet d'une vérification via un audit de suivi."		Document de référence 2016, p. 167, http://www.loreal-finance.com/_docs/0000000137/LOreal_Document_de_Reference_2016.pdf		Prohibition of child labour and protection of young workers, Prohibition of forced labour, Women's rights, Prohibition of discrimination, sexual harassment and bullying, Diversity		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"NAB has been offering ‘Realise’ and ‘Senior Realise’ programs, designed to equip our talented female employees with the skills, knowledge and tools to transition into more senior and executive
management roles since 2011. In 2016, 269 women have completed the ‘Realise’ program, with a further 150 completing ‘Senior Realise’. In New Zealand, where it’s in its fifth year, 94 women have completed ‘Realise’, and a further 12 women completed ‘Senior Realise’."		DIG DEEPER 2016 - CORPORATE RESPONSIBILITY REPORT, p. 50, http://digdeeper.nab.com.au/assets/documents/2016%20Dig_Deeper_Report.pdf		Diversity and inclusion		—		—		—		—		—		—		"Protecting labour rights…
Our objective in 2016
- [Achieved] By 2016 - In collaboration with external partners, develop a roadmap on labour rights in agricultural supply chains, addressing salient labour rights issues in all key commodities across sourcing countries."		Nestlé in society
Creating Shared Value and
meeting our commitments 2016, p. 142, http://www.nestle.com/asset-library/documents/library/documents/corporate_social_responsibility/nestle-csv-full-report-2016-en.pdf		Freedom of Association and Collective Bargaining, Working time, Workers' accommodation and access to basic services, Safety and health, Living wage, Child Labour, Forced Labour		—		—		—		—		—		—		—		—		—		"FACTORY RATINGS AND TRENDS…
Global…
Footwear…
Apparel…
Equipment…"		Nike, Inc. FY14/15 Sustainable Business Report, p. 100-101, https://s3.amazonaws.com/nikeinc/assets/56356/NIKE_FY14-15_Sustainable_Business_Report.pdf		Voluntary employment, Employees are age 16 or older, No discrimination, Freedom of Association and Collective Bargaining, Compensation, Harassment and abuse, Non-excessive working hours, Regular employment, Healthy and safe workplace, Chemical management		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"In 2014-2015, approximately 410,000 Farm Pro les were collected and updated, both manually (64%) and electronically (36%)… Farm Profiles cover approximately 91% of farms in PMI’s buying footprint globally, as a result of the continuous training e orts and introduction of specially-adapted digital data-gathering tools." [Partial excerpt from disclosure. For more details see source.]		Agricultural Labour Practices (ALP) Program 2014 - 2015 Progress Report, p. 14, http://www.pmi.com/eng/sustainability/good_agricultural_practices/Documents/PHIL3758_ALP%20Brochure_V13.pdf		Child labour in the supply chain, Forced labour in the supply chain, Safe work environment in the supply chain, Income and work hours in the supply chain, Fair treatment in the supply chain, Freedom of association in the supply chain		—		—		—		"Our safety performance metrics show that we are improving. Injury rates have decreased by 85 per cent over the last 15 years – evidence of the consistent improvement in leadership, culture, systems and processes. But in 2015, despite achieving our lowest ever injury rates, four colleagues have lost their lives working in our operations."		Mines to Markets -It's about people, , http://m2m.riotinto.com/issue/8/article/its-about-people		Safety		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Quantitative data - Customer…
Customer Complaint Processing...
- Total number of cases…
- Number of processed cases…
Information protection...
Data breaches
Number of cases of customer information leakages…
Information protection education...
Quantitative data - Employees
Number of employees...
Diversity among employees...
Strengthening of Employees Capabilities...
Improvement of ethical awareness...
Employee Safety and Health...
Maternity leave status...
Labor union... As of 2017, the membership ratio of labor unions and labor associations of Shinhan Financial Group is at 98.22%.
Membership ratio of labor unions (%)...
Membership ration of labor associations (%)...
Employee engagement...
Employee health, Safety and Welfare... 
Quantitative data - Responsible Finance...
Financing Support for the Working Class...
Financing Support for SOHO-SMEs...
Project financing...
Industrial categories...
Number of projects reviewed (evaluated) from the social/environmental perspectives...
Fossil fuel exposure...
GRI Standards Index..." [Partial excerpt from disclosure. For more details see source.]		CSR Report 2017, p. 98-110, http://www.shinhangroup.com/kr/common/download/commonDownload.jsp?actionValue=PDF&pathKey=CSRREPORT&fileName=2017_report_eng_download.pdf		Respect for employees of partner companies, Stress management, Inhabitants migration and supporting their living, Prevent rudeness at work, Industrial safety and health, Personal protection of customers, Labour rights protection, Esg screening in investments, Access to financial services		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Safety performance
4.2 total recordable injury frequency rate…" [See graphic in source.]		Resources, http://sustainability.wesfarmers.com.au/our-businesses/industrials/resources/		Safe workplaces		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—

		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"We continue to see significant progress on meeting our labor and human rights standards in our supply chain. And we continue to raise the bar. In 2015, we strengthened our dispatch labor audit criteria ahead of China’s new 2016 law which states dispatch workers — those workers who have employment contracts with an agency but not directly with the factory — may not comprise more than 10 percent of a supplier’s workforce. Even though the law did not go into effect until 2016, we preemptively audited suppliers one year ahead of the law’s implementation for their workforce plans in this category, causing non-compliance in our Wages, Benefits and Contracts section."		Apple Supplier Responsibility 2016 Progress Report, p.28, http://images.apple.com/supplier-responsibility/pdf/Apple_SR_2016_Progress_Report.pdf		Wages, benefits and contracts		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Despite our goal to achieve no work-related fatalities, tragically we lost five of our colleagues in FY2015. Four fatalities occurred during on-site work activities and one fatality occurred in an off-site transportation accident. Independent investigations were undertaken for each incident, with remedial action taken and findings from the investigations shared across the Group. In FY2014, we had no work-related fatalities at our operated assets, a goal that we will continue to work towards...
During FY2015, our overall total recordable injury frequency (TRIF) performance of 4.1 injuries per million hours worked improved by two per cent compared with FY2014. Over the past five years our TRIF has reduced by 18 per cent."		Sustainability Report 2015, p. 24, http://www.bhpbilliton.com/~/media/bhp/documents/investors/annual-reports/2015/bhpbillitonsustainabilityreport2015_interactive.pdf		Health and Safety		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Indicators of Performance Gaps
Child Labor...
Forced Labor...
Abuse of Labor...
Freedom of Association...
Discrimination...
Wages and Benefits...
Work Hours and Overtime...
Health & Safety..."		Supplier Guiding Principles Implementation Guide, p. 20 and following, https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/unknown/unknown/SupplierSGPImplementationGuideENGLISH.pdf		Land rights, Safe and healthy workplace, Valuing diversity, Child Labour, Forced labour and human trafficking, Migrant labour, Hours of work, Wages and Benefits, Freedom of Association and Collective Bargaining		—		—		—		"Indigenous community support
Indigenous Customer Assistance Line (number of calls received) (#)
- Full Year Ended 30 Jun 17: 168,218
- Full Year Ended 30 Jun 16: 170,789
Australian Indigenous supplier spend ($'000)
- Full Year Ended 30 Jun 17: 1,460
- Full Year Ended 30 Jun 16: 1,080"		Corporate Responsibility Report 2017, p. 67, https://www.commbank.com.au/content/dam/commbank/about-us/shareholders/pdfs/corporate-responsibility/2017/2017-corporate-responsibility-report.pdf		Diversity and inclusion, Responsible lending, investing and procuring		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"OUR PERFORMANCE
A Lighter Supply Chain Footprint
We work with thousands of suppliers, sharing best practice and helping them reduce the environmental footprint of their operations.
- 264 supplier surveyed using CDP Supply Chain questionnaire (81% response rate)
- 206 suppliers surveyed using CDP Water questionnaire (75% response rate)
- 81% of suppliers reported integrating climate change into their business strategy in 2017 (2016: 82%)
- 69% of suppliers reported having a water-related target or goal in 2017 (2016: 64%)
- 81% of suppliers reported having an emissions reduction target or goal in 2017 (2016: 64%)"		Sustainability Report 2017/18, p. 36, https://corporate.ford.com/content/dam/corporate/en/company/2017-18-Sustainability-Report/sr17.pdf		Climate change, Access to water and sanitation		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		" Also of note is that 1,851 of our collaborators, or 56% of our total workforce, are represented by a union." [NB.This excerpt pertains to the infrastructure division.]		2016 Sustainable Development Report, p. 106, http://www.gmexico.com/site/images/documentos/en/sustainability_reports/DS2016full.PDF		Freedom of Association and Collective Bargaining		—		—		—		"NO. OF FACTORIES EDUCATING ABOUT WORKERS’ RIGHTS
Bangladesh : 234/ 287 factories (82%)
India: 73/146 factories (50%)" [See graphic in source.]		H&M Conscious Actions Sustainability Report 2015, p. 56, http://sustainability.hm.com/content/dam/hm/about/documents/en/CSR/2015%20Sustainability%20report/HM_SustainabilityReport_2015_final_FullReport_en.pdf		Fair Living Wage, Freedom of Association and Collective Bargaining		—		—		—		—		—		—		—		—		—		"INCIDENT AND FREQUENCY RATES FOR WORK-RELATED ACCIDENTS IN SPAIN, 2016..." [See table in source.]		Inditex Annual Report 2016, p. 52, https://www.inditex.com/documents/10279/319575/Inditex+Annual+Report+2016/6f8a6f55-ed5b-41f4-b043-6c104a305035		Workers' health and safety		—		—		—		—		—		—		—		—		—		—		—		—		"WORKPLACE HEALTH AND SAFETY DATA…
Of our tobacco-related factories, 78.9% are certified to the OHSAS 18001 safety management standard, and our target is 100%...
Our lost-time incident (LTI) rate increased in 2015 from 0.32 to 0.36, partly due to an increased number of incidents within our tobacco procurement operations, and we will target resources to address these issues. There was a significant reduction in the vehicle accident frequency rate, from 5.9 to 4.8 accidents per million km." [Partial excerpt from disclosure. For more details see graphic in source.]		JT Group Sustainability Report FY2015, p. 36, http://www.jti.com/files/6514/6469/4924/CSR_2015_INTERACTIVE_27052016_2.pdf		Health and Safety		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"AUDITS SOCIAUX DES FOURNISSEURS
- 3,6 % ; des non-conformités relevées portaient sur le chapitre de la liberté d’association. L’essentiel des non-conformités concernaient l’absence d’élection syndicale ou de formation de Comité de Travailleurs dans les pays où cela est une exigence locale.
- 5% des non-conformités relevées portaient sur le chapitre travail forcé. L'essentiel des non-conformités concernaient la rétention des documents d'identité, des contrats abusifs. 2 cas de non conformités sévères portaient sur l’absence de liberté à quitter le poste de travail pour se rendre aux toilettes, l’autre était un cas de travail sous-traité en prison.
- 1  des audits sociaux réalisés en 2016 chez les fournisseurs et sous-traitants a révélé l’emploi d’un enfant de moins de 16 ans. Il avait 15 ans et 5 mois lors de son recrutement. Après avoir mis en place un système de vérification de l’âge de ses employés, le fournisseur a accepté que des audits non annoncés soient réalisés. Il est maintenant en conformité.
- 0,5 %   des non-conformités relevées portaient sur le chapitre 'Discrimination'. Ces non-conformités concernaient des tests de grossesse avant embauche. Il a été demandé aux deux fournisseurs concernés de mettre fin à cette pratique. Cela fera l'objet d'une vérification via un audit de suivi."		Document de référence 2016, p. 167, http://www.loreal-finance.com/_docs/0000000137/LOreal_Document_de_Reference_2016.pdf		Prohibition of child labour and protection of young workers, Prohibition of forced labour, Women's rights, Prohibition of discrimination, sexual harassment and bullying, Diversity		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		Financial inclusion and resilience
HOW WE ARE RESPONDING
- We’ve now assisted over 440,000 Australians with microfinance
products and services since 2005.
- We provided over 22,000 microfinance loans in 2016 at a value
of $25.6 million.
- We announced our commitment to open two new ‘Good Money’
stores – our first in Queensland – in Cairns and the Gold Coast in
2017. See pg 21 for more information on these stores.
- We launched the Financial Resilience Framework in partnership
with the Centre for Social Impact. This research explores what
it means to be financially resilient and examines the financial
resilience of the Australian population. Through this, our aim is to
support decision-making in businesses, community organisations,
and government."		DIG DEEPER 2016 - CORPORATE RESPONSIBILITY REPORT, p. 10, http://digdeeper.nab.com.au/assets/documents/2016%20Dig_Deeper_Report.pdf		Financial inclusion and resilience		—		—		—		—		—		—		"Protecting labour rights…
Our objective in 2016
- [Achieved] By 2016 - In collaboration with external partners, develop a roadmap on labour rights in agricultural supply chains, addressing salient labour rights issues in all key commodities across sourcing countries."		Nestlé in society
Creating Shared Value and
meeting our commitments 2016, p. 142, http://www.nestle.com/asset-library/documents/library/documents/corporate_social_responsibility/nestle-csv-full-report-2016-en.pdf		Freedom of Association and Collective Bargaining, Working time, Workers' accommodation and access to basic services, Safety and health, Living wage, Child Labour, Forced Labour		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"In 2014-2015, approximately 410,000 Farm Pro les were collected and updated, both manually (64%) and electronically (36%)… Farm Profiles cover approximately 91% of farms in PMI’s buying footprint globally, as a result of the continuous training e orts and introduction of specially-adapted digital data-gathering tools." [Partial excerpt from disclosure. For more details see source.]		Agricultural Labour Practices (ALP) Program 2014 - 2015 Progress Report, p. 14, http://www.pmi.com/eng/sustainability/good_agricultural_practices/Documents/PHIL3758_ALP%20Brochure_V13.pdf		Child labour in the supply chain, Forced labour in the supply chain, Safe work environment in the supply chain, Income and work hours in the supply chain, Fair treatment in the supply chain, Freedom of association in the supply chain		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"We maintained our focus on safety and this year achieved a 21 per cent reduction in total recordable injury frequency rate from 11.6 to 9.2 (excluding WorkWear Group)." [See graphic in source.]		Industrial and Safety, http://sustainability.wesfarmers.com.au/our-businesses/industrials/industrial-and-safety/		Safe workplaces		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—

		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"In 2015 we found one facility, which was audited for the first time, in violation of employing underage labor. The number of audited facilities with underage labor dropped to 1 in 2015 from 6 in 2014 despite nearly 20 percent of facilities audited being new to the process. There were 3 active cases of underage labor at this single facility. All three underage workers were 15 years old and the minimum age requirement is 16 years of age."		Apple Supplier Responsibility 2016 Progress Report, p.29, http://images.apple.com/supplier-responsibility/pdf/Apple_SR_2016_Progress_Report.pdf		Prevention of underage labour		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Indicators of Performance Gaps
Child Labor...
Forced Labor...
Abuse of Labor...
Freedom of Association...
Discrimination...
Wages and Benefits...
Work Hours and Overtime...
Health & Safety..."		Supplier Guiding Principles Implementation Guide, p. 20 and following, https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/unknown/unknown/SupplierSGPImplementationGuideENGLISH.pdf		Land rights, Safe and healthy workplace, Valuing diversity, Child Labour, Forced labour and human trafficking, Migrant labour, Hours of work, Wages and Benefits, Freedom of Association and Collective Bargaining		—		—		—		"This year we spent approximately $1.5 million with 17 Indigenous owned businesses, of which five are new business relationships."		Corporate Responsibility Report 2017, p. 59, https://www.commbank.com.au/content/dam/commbank/about-us/shareholders/pdfs/corporate-responsibility/2017/2017-corporate-responsibility-report.pdf		Responsible lending, investing and procuring, Diversity and inclusion		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Our Safety Record…
In 2017, we experienced two fatalities, one involving a Ford employee, the other a contractor. Both occurred in North America. As with any workplace incident, the circumstances were analyzed in detail, with actions taken to prevent reoccurrence. 
Another key safety indicator is lost-time case rate (LTCR). Our LTCR at the end of 2017 was 0.38. We are currently on target to meet our 2018 objective of 0.36. This metric measures the number of days away from work following a work-related injury or illness.
Lost-Time Case Rate..." [See chart in source.]		Sustainability Report 2017/18, p. 39, https://corporate.ford.com/content/dam/corporate/en/company/2017-18-Sustainability-Report/sr17.pdf		Health and Safety		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Diversity is a natural part of our culture, just as openness and tolerance. About 76% of our colleagues are female and it’s integral to our operations that leadership reflects that. Some 72% of our managers and 50% of our board members are women.
SHARE OF FEMALES AMONGST ALL COLLEAGUES VS. MANAGEMENT POSITIONS
BOARD OF DIRECTORS GENDER SPLIT 2015" [See graphic in source.]		H&M Conscious Actions Sustainability Report 2015, p. 71, http://sustainability.hm.com/content/dam/hm/about/documents/en/CSR/2015%20Sustainability%20report/HM_SustainabilityReport_2015_final_FullReport_en.pdf		Discrimination and Harassment		—		—		—		—		—		—		—		—		—		"WORKER PARTICIPATION
STRATEGIC OBJECTIVE 2014-2018
Workers freely chosen as representatives throughout the supply chain
DEGREE OF COMPLIANCE…" [See table in source.]		Inditex Annual Report 2016, p. 64, https://www.inditex.com/documents/10279/319575/Inditex+Annual+Report+2016/6f8a6f55-ed5b-41f4-b043-6c104a305035		Freedom of Association and Collective Bargaining		—		—		—		—		—		—		—		—		—		—		—		—		"ARISE: OUR CONTRIBUTION TO PREVENTING CHILD LABOR
Community members educated in child labor elimination…
Children off farms and into schools" [Partial excerpt from disclosure. For more details see graphic in source.]		JT Group Sustainability Report FY2015, p. 53, http://www.jti.com/files/6514/6469/4924/CSR_2015_INTERACTIVE_27052016_2.pdf		Child Labour		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"AUDITS SOCIAUX DES FOURNISSEURS
- 3,6 % ; des non-conformités relevées portaient sur le chapitre de la liberté d’association. L’essentiel des non-conformités concernaient l’absence d’élection syndicale ou de formation de Comité de Travailleurs dans les pays où cela est une exigence locale.
- 5% des non-conformités relevées portaient sur le chapitre travail forcé. L'essentiel des non-conformités concernaient la rétention des documents d'identité, des contrats abusifs. 2 cas de non conformités sévères portaient sur l’absence de liberté à quitter le poste de travail pour se rendre aux toilettes, l’autre était un cas de travail sous-traité en prison.
- 1  des audits sociaux réalisés en 2016 chez les fournisseurs et sous-traitants a révélé l’emploi d’un enfant de moins de 16 ans. Il avait 15 ans et 5 mois lors de son recrutement. Après avoir mis en place un système de vérification de l’âge de ses employés, le fournisseur a accepté que des audits non annoncés soient réalisés. Il est maintenant en conformité.
- 0,5 %   des non-conformités relevées portaient sur le chapitre 'Discrimination'. Ces non-conformités concernaient des tests de grossesse avant embauche. Il a été demandé aux deux fournisseurs concernés de mettre fin à cette pratique. Cela fera l'objet d'une vérification via un audit de suivi."		Document de référence 2016, p. 167, http://www.loreal-finance.com/_docs/0000000137/LOreal_Document_de_Reference_2016.pdf		Prohibition of child labour and protection of young workers, Prohibition of forced labour, Women's rights, Prohibition of discrimination, sexual harassment and bullying, Diversity		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"2016 performance
- We have assisted 21,303 customers, through our hardship program this year, an increase of 1,219 customers from 2015. The number of requests for assistance was broadly stable in 2015, however due to improvements in our ability to assist, a greater proportion of requests were approved.
- An estimated $70 million in business savings, by helping our customers avoid defaults and get back on track.
-  NPS has continued to increase from a high-base of +39 in October 2015, to +49 in 2016.
- 88% of customers have had their payments return up to date within 30 days. By the 90-day mark, 93% of customers had their payments back up to date.
- 53% reduction in the number of hardship and debt collection complaints year on year. We did this through our NAB Assist Way model – which focuses on respectful practices, removing customer pain points, the continuing improvements to our hardship process, and really working to provide our customers with affordable options that provide the best outcome for them.
- First and only Australian company to be included in Fortune’s ‘Change the World’ list, recognising the customer-focused approach of our financial hardship team."		DIG DEEPER 2016 - CORPORATE RESPONSIBILITY REPORT, p. 20, http://digdeeper.nab.com.au/assets/documents/2016%20Dig_Deeper_Report.pdf		Financial inclusion and resilience		—		—		—		—		—		—		"Protecting labour rights…
Our objective in 2016
- [Achieved] By 2016 - In collaboration with external partners, develop a roadmap on labour rights in agricultural supply chains, addressing salient labour rights issues in all key commodities across sourcing countries."		Nestlé in society
Creating Shared Value and
meeting our commitments 2016, p. 142, http://www.nestle.com/asset-library/documents/library/documents/corporate_social_responsibility/nestle-csv-full-report-2016-en.pdf		Freedom of Association and Collective Bargaining, Working time, Workers' accommodation and access to basic services, Safety and health, Living wage, Child Labour, Forced Labour		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"In 2014-2015, approximately 410,000 Farm Pro les were collected and updated, both manually (64%) and electronically (36%)… Farm Profiles cover approximately 91% of farms in PMI’s buying footprint globally, as a result of the continuous training e orts and introduction of specially-adapted digital data-gathering tools." [Partial excerpt from disclosure. For more details see source.]		Agricultural Labour Practices (ALP) Program 2014 - 2015 Progress Report, p. 14, http://www.pmi.com/eng/sustainability/good_agricultural_practices/Documents/PHIL3758_ALP%20Brochure_V13.pdf		Child labour in the supply chain, Forced labour in the supply chain, Safe work environment in the supply chain, Income and work hours in the supply chain, Fair treatment in the supply chain, Freedom of association in the supply chain		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—

		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"In 2015, we found three cases of underage labor — and we will continue to look for it."		Apple Supplier Responsibility 2016 Progress Report, p.12, http://images.apple.com/supplier-responsibility/pdf/Apple_SR_2016_Progress_Report.pdf		Prevention of underage labour		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Indicators of Performance Gaps
Child Labor...
Forced Labor...
Abuse of Labor...
Freedom of Association...
Discrimination...
Wages and Benefits...
Work Hours and Overtime...
Health & Safety..."		Supplier Guiding Principles Implementation Guide, p. 20 and following, https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/unknown/unknown/SupplierSGPImplementationGuideENGLISH.pdf		Land rights, Safe and healthy workplace, Valuing diversity, Child Labour, Forced labour and human trafficking, Migrant labour, Hours of work, Wages and Benefits, Freedom of Association and Collective Bargaining		—		—		—		"This year we spent approximately $1.5 million with 17 Indigenous owned businesses, of which five are new business relationships."		Corporate Responsibility Report 2017, p. 59, https://www.commbank.com.au/content/dam/commbank/about-us/shareholders/pdfs/corporate-responsibility/2017/2017-corporate-responsibility-report.pdf		Responsible lending, investing and procuring, Diversity and inclusion		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"HEALTH AND SAFETY
A. Global Lost-Time Case Rate: 2017… 2016… 2015…
B. Lost-Time Case Rate by Region: 2017… 2016… 2015…
C. Global Fatalities: 2017… 2016… 2015…" [See graphics in source.]		Data Tables, p. 8, https://corporate.ford.com/microsites/sustainability-report-2017-18/doc/sr17-data-tables.pdf		Health and Safety		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Performance overview
FOCUS – FAIR LIVING WAGES
2.13 CONTINUE TO DEVELOP OUR PURCHASING PRACTICES TO FURTHER SUPPORT OUR SUPPLIERS IN PAYING A FAIR LIVING WAGE AND REDUCING OVERTIME : YEAR-TO-YEAR : ON TRACK
2.14 PILOT THE FAIR WAGE METHOD IN SELECTED ROLE MODEL FACTORIES : 2016: ON TRACK
2.15 IMPLEMENT FAIR WAGE METHOD TO COVER ALL STRATEGIC SUPPLIER FACTORIES : 2018: ON TRACK
2.16 ADVOCATE STRONGER WAGE LEGISLATION IN PRIORITY COUNTRIES: YEAR-TO-YEAR: ON TRACK
2.17 NEW – HELP ALIGN INDUSTRY APPROACH TOWARDS FAIR LIVING WAGES AND FORM A COLLABORATION PLATFORM WITH OTHER BRANDS AND THE GLOBAL UNION INDUSTRIALL : 2015: DONE
2.18 CONTINUE STRATEGIC PARTNERSHIP WITH THE INTERNATIONAL LABOUR ORGANISATION (ILO) : YEAR-TO-YEAR: ON TRACK
2.19 PROVIDE WORKERS AT H&M SUPPLIER FACTORIES WITH ACCESS TO SKILLS DEVELOPMENT PROGRAMMES: 2017: ON TRACK" [See graphic in source.]		H&M Conscious Actions Sustainability Report 2015, p. 29, http://sustainability.hm.com/content/dam/hm/about/documents/en/CSR/2015%20Sustainability%20report/HM_SustainabilityReport_2015_final_FullReport_en.pdf		Fair Living Wage		—		—		—		—		—		—		—		—		—		"Factories involved in IndustriALL programmes…" [See map with data from countries in source.]		Inditex Annual Report 2016, p. 66, https://www.inditex.com/documents/10279/319575/Inditex+Annual+Report+2016/6f8a6f55-ed5b-41f4-b043-6c104a305035		Forced Labour, Child Labour, Discrimination, Freedom of Association and Collective Bargaining, Workers' health and safety, Just, fair and favourable working conditions		—		—		—		—		—		—		—		—		—		—		—		—		"7% of our directly contracted farmers are observed on implementing our Agricultural Labor Practices."		JT Group Sustainability Report FY2015, p. 58, http://www.jti.com/files/6514/6469/4924/CSR_2015_INTERACTIVE_27052016_2.pdf		Freedom of Association and Collective Bargaining, Non-discrimination, Child Labour, Health and Safety, Forced Labour, Fair remuneration, Working Hours		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"68 % des sites fournisseurs audités pour la première fois (audits initiaux) présentaient des non-conformités majeures. Lors des audits de suivi, 46 % des fournisseurs initialement non conformes ne présentaient plus de non-conformité majeure."		Document de référence 2016, p. 189, http://www.loreal-finance.com/_docs/0000000137/LOreal_Document_de_Reference_2016.pdf		Working conditions of workers in the supply chain		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Protecting labour rights…
Our objective in 2016
- [Achieved] By 2016 - In collaboration with external partners, develop a roadmap on labour rights in agricultural supply chains, addressing salient labour rights issues in all key commodities across sourcing countries."		Nestlé in society
Creating Shared Value and
meeting our commitments 2016, p. 142, http://www.nestle.com/asset-library/documents/library/documents/corporate_social_responsibility/nestle-csv-full-report-2016-en.pdf		Freedom of Association and Collective Bargaining, Working time, Workers' accommodation and access to basic services, Safety and health, Living wage, Child Labour, Forced Labour		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"From 2012 until 2015, farm monitoring results re ected a rise in the levels of labor sourced through the H-2A federal visa program, which sets the standards and parameters for workers and farmers: 10% on ue-cured farms (from 51% to 62%), and a 14% increase on burley farms (from 10% to 24%). In the same period, direct payments to workers (as opposed to farmers paying workers via their crew leaders), increased from 56% to 84% for ue-cured farm workers and from 25% to 88% for burley grower farmworkers."		Agricultural Labour Practices (ALP) Program 2014 - 2015 Progress Report, p. 14, http://www.pmi.com/eng/sustainability/good_agricultural_practices/Documents/PHIL3758_ALP%20Brochure_V13.pdf		Income and work hours in the supply chain		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—

		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"In December 2015, after five years of devoted effort, 100 percent of the identified smelters and refiners in Apple’s supply chain for current products were participating in an independent third-party conflict minerals audit program."		Apple Supplier Responsibility 2016 Progress Report, p.13, http://images.apple.com/supplier-responsibility/pdf/Apple_SR_2016_Progress_Report.pdf		Responsible sourcing of minerals		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Indicators of Performance Gaps
Child Labor...
Forced Labor...
Abuse of Labor...
Freedom of Association...
Discrimination...
Wages and Benefits...
Work Hours and Overtime...
Health & Safety..."		Supplier Guiding Principles Implementation Guide, p. 20 and following, https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/unknown/unknown/SupplierSGPImplementationGuideENGLISH.pdf		Land rights, Safe and healthy workplace, Valuing diversity, Child Labour, Forced labour and human trafficking, Migrant labour, Hours of work, Wages and Benefits, Freedom of Association and Collective Bargaining		—		—		—		"During FY17 there were no known ESG issues identified within our supply chain."		Corporate Responsibility Report 2017, p. 59, https://www.commbank.com.au/content/dam/commbank/about-us/shareholders/pdfs/corporate-responsibility/2017/2017-corporate-responsibility-report.pdf		Responsible lending, investing and procuring		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"2017 Diversity Performance
Of our global salaried workforce
- 26.9% were female
- 19.1% of managers [Middle management and above] were female
Of our 12-member Board of Directors:
- 3 were women
- 2 identified themselves as members of minority groups
Of our U.S. employees (hourly and salaried):
- 31% were members of minority groups
- 23.6% were female
Of our 48 corporate officers:
- 7 were women
- 8 identified themselves as members of minority groups"		Sustainability Report 2017/18, p. 41, https://corporate.ford.com/content/dam/corporate/en/company/2017-18-Sustainability-Report/sr17.pdf		Harassment and discrimination		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Performance overview
FOCUS – INDUSTRIAL RELATIONS
2.20 NEW – ENTER GLOBAL FRAMEWORK AGREEMENT WITH GLOBAL UNION INDUSTRIALL AND TOGETHER PROMOTE INDUSTRIAL RELATIONS GLOBALLY: 2015: DONE
2.21 ENSURE DEMOCRATICALLY-ELECTED WORKPLACE REPRESENTATION AT ALL OF OUR STRATEGIC SUPPLIER FACTORIES : 2018: ON TRACK
2.22 EXPAND SOCIAL DIALOGUE PROJECT IN BANGLADESH TO REACH ALL SUPPLIER FACTORIES : 2018 : ON TRACK
2.23 SUPPORT AN INCREASED NUMBER OF COLLECTIVE BARGAINING AGREEMENTS AND IMPROVE THE INDUSTRIAL RELATION PROCESS IN CAMBODIA TOGETHER WITH THE ILO/IF METALL AND SIDA : 2016 : ON TRACK
2.24 ENGAGE ALL STRATEGIC SUPPLIERS IN CHINA IN SOCIAL DIALOGUE PROJECT : 2018 : ON TRACK
2.25 NEW – ENGAGE ALL STRATEGIC SUPPLIERS IN INDIA IN SOCIAL DIALOGUE PROJECT : 2018 : ON TRACK
2.26 PROVIDE WORKERS AND MIDDLE MANAGERS IN SUPPLIER FACTORIES IN INDIA AND BANGLADESH WITH TRAINING ABOUT THEIR RIGHTS : YEAR-TO-YEAR: DONE" [See graphic in source.]		H&M Conscious Actions Sustainability Report 2015, p. 29, http://sustainability.hm.com/content/dam/hm/about/documents/en/CSR/2015%20Sustainability%20report/HM_SustainabilityReport_2015_final_FullReport_en.pdf		Freedom of Association and Collective Bargaining		—		—		—		—		—		—		—		—		—		"Factories involved in IndustriALL programmes…" [See map with data from countries in source.]		Inditex Annual Report 2016, p. 66, https://www.inditex.com/documents/10279/319575/Inditex+Annual+Report+2016/6f8a6f55-ed5b-41f4-b043-6c104a305035		Forced Labour, Child Labour, Discrimination, Freedom of Association and Collective Bargaining, Workers' health and safety, Just, fair and favourable working conditions		—		—		—		—		—		—		—		—		—		—		—		—		"7% of our directly contracted farmers are observed on implementing our Agricultural Labor Practices."		JT Group Sustainability Report FY2015, p. 58, http://www.jti.com/files/6514/6469/4924/CSR_2015_INTERACTIVE_27052016_2.pdf		Freedom of Association and Collective Bargaining, Non-discrimination, Child Labour, Health and Safety, Forced Labour, Fair remuneration, Working Hours		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Within the framework of its commitments for 2020 under the Sharing Beauty With All programme, L’Oréal has undertaken to ensure that:
- all its strategic suppliers will be evaluated and selected based on their social and environmental performance
2016 result: 83%
- all its strategic suppliers will have completed a self-assessment of their sustainability policy with the Group’s support
2016 result: 83%
- all suppliers will also have access to L’Oréal training tools by 2020 in order to improve their sustainability policies
2016 result: an online site dedicated to suppliers was launched Initially accessible to strategic suppliers, it will be deployed gradually; by the end of the year, over 150 suppliers had already connected to the platform and more than a hundred hours of online training had been completed.
- 20% of strategic suppliers will be associated with the Solidarity Sourcing programme
2016 results: 4%"		United Nations Global Compact Communication On Progress 2016, p. 10, http://loreal-dam-front-resources-corp-fr-cdn.brainsonic.com/ressources/afile/157863-0aa95-resource_pdf-cop2016.pdf		Working conditions of workers in the supply chain		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Protecting labour rights…
Our objective in 2016
- [Achieved] By 2016 - In collaboration with external partners, develop a roadmap on labour rights in agricultural supply chains, addressing salient labour rights issues in all key commodities across sourcing countries."		Nestlé in society
Creating Shared Value and
meeting our commitments 2016, p. 142, http://www.nestle.com/asset-library/documents/library/documents/corporate_social_responsibility/nestle-csv-full-report-2016-en.pdf		Freedom of Association and Collective Bargaining, Working time, Workers' accommodation and access to basic services, Safety and health, Living wage, Child Labour, Forced Labour		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"A total of 1,975 growers (approximately 50% of the directly contracted farm base) received the 'Labor Task Diary' coupled with training by Field Technicians on how to use it to keep track of the duration of employment of workers, working hours, wage, and tasks performed. However, due to high levels of illiteracy among farmers, the uptake in 2014 and 2015 was rather low requiring the ALP Country Team to reassess and rede ne the 2016 action plan to find alternative ways to support growers in keeping records."		Agricultural Labour Practices (ALP) Program 2014 - 2015 Progress Report, p. 17, http://www.pmi.com/eng/sustainability/good_agricultural_practices/Documents/PHIL3758_ALP%20Brochure_V13.pdf		Child labour in the supply chain, Forced labour in the supply chain, Safe work environment in the supply chain, Income and work hours in the supply chain, Fair treatment in the supply chain, Freedom of association in the supply chain		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—

		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Supplier work-hour compliance: Average hours...
Supplier work-hour compliance: Work-hour compliance..." [See graphics in source.]		Apple Supplier Responsibility 2016 Progress Report, p.13, http://images.apple.com/supplier-responsibility/pdf/Apple_SR_2016_Progress_Report.pdf		Working Hours		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Indicators of Performance Gaps
Child Labor...
Forced Labor...
Abuse of Labor...
Freedom of Association...
Discrimination...
Wages and Benefits...
Work Hours and Overtime...
Health & Safety..."		Supplier Guiding Principles Implementation Guide, p. 20 and following, https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/unknown/unknown/SupplierSGPImplementationGuideENGLISH.pdf		Land rights, Safe and healthy workplace, Valuing diversity, Child Labour, Forced labour and human trafficking, Migrant labour, Hours of work, Wages and Benefits, Freedom of Association and Collective Bargaining		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Frequent Non-Conformances in 2017 
Labor 
Non-conformances related to working hour requirements – including inadequate time off and lack of policies and systems to record and manage working hours – continue to be frequently identified in supplier audits.
Our audits did not reveal any instances of child labor or forced or involuntary labor, although a number of our suppliers’ policies/ procedures lacked the required robustness to ensure compliance. Our audits also found that many suppliers lack the policies and procedures to ensure reasonable accommodation for all religious practices. We continue to expand our training efforts and capacity building to equip suppliers with the knowledge, skills and processes to ensure employees’ rights are protected. 
Health and Safety 
The most frequent health and safety non-conformances identified in 2017 audits were related to emergency preparedness. Many of these non-conformances can be quickly resolved through minor actions such as more frequent fire drills and updated emergency indicators and signage. Some, though, require more complex planning to resolve them. 
A number of audits revealed that some suppliers do not keep all required permits, licenses and test reports as required by local law. It was also uncovered in some instances that further discipline is required to ensure adequate personnel training on first aid equipment and more regular certification of first aid equipment. These issues are generally resolved quickly upon discovery. 
Environment 
Improper chemical container labeling and lack of secondary chemical containment are easily remediated non-conformances with hazardous substances. Identified gaps in management processes and lack of adequate worker training may require additional time to resolve. 
A number of supplier sites were found to lack proper storm-water management processes, which are necessary to protect local waterways from contamination. These suppliers have been asked to develop corrective action plans to prevent discharges and spills from entering storm drains. As the RBA expectations are cascaded through our supply chain, we expect non-conformances in storm-water management to decrease. 
Incomplete energy or greenhouse gas emissions data are flagged as non-conformances to the RBA audit protocol. For these, we continue to work with our suppliers through the CDP Supply Chain and Ford PACE programs, providing technical support and best-practice ideas to improve supplier reporting transparency and performance in energy management. 
Ethics 
Ethics non-conformances represent the smallest number of non-conformances identified in our supplier audits. Most identified items relate to the lack of effective policies and procedures to combat these issues. No instances of retaliation or bribery or corruption were found. Ethics compliance has gained greater visibility in the automotive industry, resulting in enhanced language in the Automotive Industry Guiding Principles to Enhance Sustainability Performance in the Supply Chain and the associated newly established Industry Practical Guidance. Industry training sessions will be updated to reflect this added emphasis. 
Management Systems 
Many of our suppliers lack mature and comprehensive management systems to proactively identify Labor, Health and Safety, Environment and Ethics risks. Specific items found include improperly defined roles regarding social compliance issues and lack of routine review of managements’ handling of these issues. Many of our supplier facilities do not conduct regular self-audits to assess conformance with social compliance standards and regulations. 
We have found that our Aligned Business Framework (ABF) suppliers have performed consistently better in this area than our non-ABF suppliers. Ford is exploring ways to extend the ABF approach to a broader section of the supply base."		Sustainability Report 2017/18, p. 47-48, https://corporate.ford.com/content/dam/corporate/en/company/2017-18-Sustainability-Report/sr17.pdf		Health and Safety, Climate change, Air quality, Access to water and sanitation, Forced Labour, Child Labour		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Performance overview
FOCUS – EMPLOYER OF CHOICE
3.5 SET UP A GLOBAL GRIEVANCE MECHANISM: 2015 : DONE
3.6 REACH ALL OF OUR COLLEAGUES WITH OUR LEARNING MANAGEMENT SYSTEM “GROW”: 2016: ON TRACK
3.7 ENSURE GOOD WORKPLACE RELATIONS AND DIALOGUE WITH OUR COLLEAGUES AND THEIR REPRESENTATIVES: YEAR-TO-YEAR: ON TRACK
3.8 DEVELOPED A GLOBAL POLICY ON HIV/AIDS IN COLLABORATION WITH ILOAIDS AND SWHAP : 2015: DONE
3.9 INCREASE LEVEL OF COMPLIANCE WITH ALL SAFETY STANDARDS TO 90% IN ALL STORES GLOBALLY : 2015: MORE TO DO
FOCUS – HUMAN RIGHTS MANAGEMENT
3.10 ASSESS HUMAN RIGHTS RISKS AND IMPACTS BEFORE ENTERING ANY NEW MARKET (PRODUCTION AND SALES): YEAR-TO-YEAR: DONE
3.11 ROLL OUT IN-DEPTH HUMAN RIGHTS TRAINING FOR KEY FUNCTIONS: 2015: ON TRACK
3.12 PROMOTE INCREASED AWARENESS AND RESPECT FOR HUMAN RIGHTS AND EQUALITY BY PARTNERING WITH CIVIL RIGHTS DEFENDERS: 2016: ON TRACK
3.13 ENSURE COMPLIANCE WITH OUR PRIVACY POLICY : YEAR-TO-YEAR: ON TRACK
FOCUS – DIVERSITY AND EQUALITY
3.14 ENSURE COMPLIANCE WITH OUR ANTI-DISCRIMINATION, EQUALITY AND HARASSMENT POLICIES : YEAR-TO-YEAR : DONE
3.15 UPDATE OUR DIVERSITY POLICY AND ENSURE COMPLIANCE: 2015: MORE TO DO" [See graphic in source.]		H&M Conscious Actions Sustainability Report 2015, p. 59, http://sustainability.hm.com/content/dam/hm/about/documents/en/CSR/2015%20Sustainability%20report/HM_SustainabilityReport_2015_final_FullReport_en.pdf		Health and Safety, Discrimination and Harassment, Freedom of Association and Collective Bargaining		—		—		—		—		—		—		—		—		—		"Factories involved in IndustriALL programmes…" [See map with data from countries in source.]		Inditex Annual Report 2016, p. 66, https://www.inditex.com/documents/10279/319575/Inditex+Annual+Report+2016/6f8a6f55-ed5b-41f4-b043-6c104a305035		Forced Labour, Child Labour, Discrimination, Freedom of Association and Collective Bargaining, Workers' health and safety, Just, fair and favourable working conditions		—		—		—		—		—		—		—		—		—		—		—		—		"7% of our directly contracted farmers are observed on implementing our Agricultural Labor Practices."		JT Group Sustainability Report FY2015, p. 58, http://www.jti.com/files/6514/6469/4924/CSR_2015_INTERACTIVE_27052016_2.pdf		Freedom of Association and Collective Bargaining, Non-discrimination, Child Labour, Health and Safety, Forced Labour, Fair remuneration, Working Hours		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Protecting labour rights…
Our objective in 2016
- [Achieved] By 2016 - In collaboration with external partners, develop a roadmap on labour rights in agricultural supply chains, addressing salient labour rights issues in all key commodities across sourcing countries."		Nestlé in society
Creating Shared Value and
meeting our commitments 2016, p. 142, http://www.nestle.com/asset-library/documents/library/documents/corporate_social_responsibility/nestle-csv-full-report-2016-en.pdf		Freedom of Association and Collective Bargaining, Working time, Workers' accommodation and access to basic services, Safety and health, Living wage, Child Labour, Forced Labour		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"A total of 1,975 growers (approximately 50% of the directly contracted farm base) received the 'Labor Task Diary' coupled with training by Field Technicians on how to use it to keep track of the duration of employment of workers, working hours, wage, and tasks performed. However, due to high levels of illiteracy among farmers, the uptake in 2014 and 2015 was rather low requiring the ALP Country Team to reassess and rede ne the 2016 action plan to find alternative ways to support growers in keeping records."		Agricultural Labour Practices (ALP) Program 2014 - 2015 Progress Report, p. 17, http://www.pmi.com/eng/sustainability/good_agricultural_practices/Documents/PHIL3758_ALP%20Brochure_V13.pdf		Child labour in the supply chain, Forced labour in the supply chain, Safe work environment in the supply chain, Income and work hours in the supply chain, Fair treatment in the supply chain, Freedom of association in the supply chain		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—

		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Since 2008, our suppliers have trained over 9.25 million workers to understand local laws, health and safety regulations, and the Apple Code of Conduct."		Apple Supplier Responsibility 2016 Progress Report, p.13-16, http://images.apple.com/supplier-responsibility/pdf/Apple_SR_2016_Progress_Report.pdf		Anti-discrimination, Anti-harassment, Prevention of involuntary labour, Prevention of underage labour, Juvenile worker protection, Student worker protection, Working Hours, Wages, benefits and contracts, Freedom of Association and Collective Bargaining		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Indicators of Performance Gaps
Child Labor...
Forced Labor...
Abuse of Labor...
Freedom of Association...
Discrimination...
Wages and Benefits...
Work Hours and Overtime...
Health & Safety..."		Supplier Guiding Principles Implementation Guide, p. 20 and following, https://www.coca-colacompany.com/content/dam/journey/us/en/private/fileassets/pdf/unknown/unknown/SupplierSGPImplementationGuideENGLISH.pdf		Land rights, Safe and healthy workplace, Valuing diversity, Child Labour, Forced labour and human trafficking, Migrant labour, Hours of work, Wages and Benefits, Freedom of Association and Collective Bargaining		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Frequent Non-Conformances in 2017 
Labor 
Non-conformances related to working hour requirements – including inadequate time off and lack of policies and systems to record and manage working hours – continue to be frequently identified in supplier audits.
Our audits did not reveal any instances of child labor or forced or involuntary labor, although a number of our suppliers’ policies/ procedures lacked the required robustness to ensure compliance. Our audits also found that many suppliers lack the policies and procedures to ensure reasonable accommodation for all religious practices. We continue to expand our training efforts and capacity building to equip suppliers with the knowledge, skills and processes to ensure employees’ rights are protected. 
Health and Safety 
The most frequent health and safety non-conformances identified in 2017 audits were related to emergency preparedness. Many of these non-conformances can be quickly resolved through minor actions such as more frequent fire drills and updated emergency indicators and signage. Some, though, require more complex planning to resolve them. 
A number of audits revealed that some suppliers do not keep all required permits, licenses and test reports as required by local law. It was also uncovered in some instances that further discipline is required to ensure adequate personnel training on first aid equipment and more regular certification of first aid equipment. These issues are generally resolved quickly upon discovery. 
Environment 
Improper chemical container labeling and lack of secondary chemical containment are easily remediated non-conformances with hazardous substances. Identified gaps in management processes and lack of adequate worker training may require additional time to resolve. 
A number of supplier sites were found to lack proper storm-water management processes, which are necessary to protect local waterways from contamination. These suppliers have been asked to develop corrective action plans to prevent discharges and spills from entering storm drains. As the RBA expectations are cascaded through our supply chain, we expect non-conformances in storm-water management to decrease. 
Incomplete energy or greenhouse gas emissions data are flagged as non-conformances to the RBA audit protocol. For these, we continue to work with our suppliers through the CDP Supply Chain and Ford PACE programs, providing technical support and best-practice ideas to improve supplier reporting transparency and performance in energy management. 
Ethics 
Ethics non-conformances represent the smallest number of non-conformances identified in our supplier audits. Most identified items relate to the lack of effective policies and procedures to combat these issues. No instances of retaliation or bribery or corruption were found. Ethics compliance has gained greater visibility in the automotive industry, resulting in enhanced language in the Automotive Industry Guiding Principles to Enhance Sustainability Performance in the Supply Chain and the associated newly established Industry Practical Guidance. Industry training sessions will be updated to reflect this added emphasis. 
Management Systems 
Many of our suppliers lack mature and comprehensive management systems to proactively identify Labor, Health and Safety, Environment and Ethics risks. Specific items found include improperly defined roles regarding social compliance issues and lack of routine review of managements’ handling of these issues. Many of our supplier facilities do not conduct regular self-audits to assess conformance with social compliance standards and regulations. 
We have found that our Aligned Business Framework (ABF) suppliers have performed consistently better in this area than our non-ABF suppliers. Ford is exploring ways to extend the ABF approach to a broader section of the supply base."		Sustainability Report 2017/18, p. 47-48, https://corporate.ford.com/content/dam/corporate/en/company/2017-18-Sustainability-Report/sr17.pdf		Health and Safety, Climate change, Air quality, Access to water and sanitation, Forced Labour, Child Labour		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Performance overview
FOCUS – EMPLOYER OF CHOICE
3.5 SET UP A GLOBAL GRIEVANCE MECHANISM: 2015 : DONE
3.6 REACH ALL OF OUR COLLEAGUES WITH OUR LEARNING MANAGEMENT SYSTEM “GROW”: 2016: ON TRACK
3.7 ENSURE GOOD WORKPLACE RELATIONS AND DIALOGUE WITH OUR COLLEAGUES AND THEIR REPRESENTATIVES: YEAR-TO-YEAR: ON TRACK
3.8 DEVELOPED A GLOBAL POLICY ON HIV/AIDS IN COLLABORATION WITH ILOAIDS AND SWHAP : 2015: DONE
3.9 INCREASE LEVEL OF COMPLIANCE WITH ALL SAFETY STANDARDS TO 90% IN ALL STORES GLOBALLY : 2015: MORE TO DO
FOCUS – HUMAN RIGHTS MANAGEMENT
3.10 ASSESS HUMAN RIGHTS RISKS AND IMPACTS BEFORE ENTERING ANY NEW MARKET (PRODUCTION AND SALES): YEAR-TO-YEAR: DONE
3.11 ROLL OUT IN-DEPTH HUMAN RIGHTS TRAINING FOR KEY FUNCTIONS: 2015: ON TRACK
3.12 PROMOTE INCREASED AWARENESS AND RESPECT FOR HUMAN RIGHTS AND EQUALITY BY PARTNERING WITH CIVIL RIGHTS DEFENDERS: 2016: ON TRACK
3.13 ENSURE COMPLIANCE WITH OUR PRIVACY POLICY : YEAR-TO-YEAR: ON TRACK
FOCUS – DIVERSITY AND EQUALITY
3.14 ENSURE COMPLIANCE WITH OUR ANTI-DISCRIMINATION, EQUALITY AND HARASSMENT POLICIES : YEAR-TO-YEAR : DONE
3.15 UPDATE OUR DIVERSITY POLICY AND ENSURE COMPLIANCE: 2015: MORE TO DO" [See graphic in source.]		H&M Conscious Actions Sustainability Report 2015, p. 59, http://sustainability.hm.com/content/dam/hm/about/documents/en/CSR/2015%20Sustainability%20report/HM_SustainabilityReport_2015_final_FullReport_en.pdf		Health and Safety, Discrimination and Harassment, Freedom of Association and Collective Bargaining		—		—		—		—		—		—		—		—		—		"Factories involved in IndustriALL programmes…" [See map with data from countries in source.]		Inditex Annual Report 2016, p. 66, https://www.inditex.com/documents/10279/319575/Inditex+Annual+Report+2016/6f8a6f55-ed5b-41f4-b043-6c104a305035		Forced Labour, Child Labour, Discrimination, Freedom of Association and Collective Bargaining, Workers' health and safety, Just, fair and favourable working conditions		—		—		—		—		—		—		—		—		—		—		—		—		"7% of our directly contracted farmers are observed on implementing our Agricultural Labor Practices."		JT Group Sustainability Report FY2015, p. 58, http://www.jti.com/files/6514/6469/4924/CSR_2015_INTERACTIVE_27052016_2.pdf		Freedom of Association and Collective Bargaining, Non-discrimination, Child Labour, Health and Safety, Forced Labour, Fair remuneration, Working Hours		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Volume of cocoa sourced through the Nestlé Cocoa Plan (tonnes)…
140,933 tonnes of cocoa sourced through the Cocoa Plan, exceeding our target…
193,424 farmers and community members reached through the CLMRS [Child Labour Monitoring and Remediation System]...
Outcome indicators… % of women in leadership positions… 
Number and % of children participating in child labour… 
Number and % of child labour cases assisted…
Growth of the CLMRS [Child Labour Monitoring and Remediation System]
Number of co-operatives in the CLMRS…
Number of farmers and community members reached through the CLMRS…
Number of community awareness sessions held..." [See graphics and tables in source for details.]		Nestlé in society
Creating Shared Value and
meeting our commitments 2016, p. 86, 143, 145, http://www.nestle.com/asset-library/documents/library/documents/corporate_social_responsibility/nestle-csv-full-report-2016-en.pdf		Child Labour		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"A total of 1,975 growers (approximately 50% of the directly contracted farm base) received the 'Labor Task Diary' coupled with training by Field Technicians on how to use it to keep track of the duration of employment of workers, working hours, wage, and tasks performed. However, due to high levels of illiteracy among farmers, the uptake in 2014 and 2015 was rather low requiring the ALP Country Team to reassess and rede ne the 2016 action plan to find alternative ways to support growers in keeping records."		Agricultural Labour Practices (ALP) Program 2014 - 2015 Progress Report, p. 17, http://www.pmi.com/eng/sustainability/good_agricultural_practices/Documents/PHIL3758_ALP%20Brochure_V13.pdf		Child labour in the supply chain, Forced labour in the supply chain, Safe work environment in the supply chain, Income and work hours in the supply chain, Fair treatment in the supply chain, Freedom of association in the supply chain		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—

		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Since 2008, our suppliers have trained over 9.25 million workers to understand local laws, health and safety regulations, and the Apple Code of Conduct."		Apple Supplier Responsibility 2016 Progress Report, p.13-16, http://images.apple.com/supplier-responsibility/pdf/Apple_SR_2016_Progress_Report.pdf		Anti-discrimination, Anti-harassment, Prevention of involuntary labour, Prevention of underage labour, Juvenile worker protection, Student worker protection, Working Hours, Wages, benefits and contracts, Freedom of Association and Collective Bargaining		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Human and Workplace Rights
Goal: Achieve at least 98% compliance with independent franchise bottling partners and 95% compliance with our Supplier Guiding Principles among our suppliers.
Progress: As of December 31, 2014, 88% of our bottling partners and 90% of our direct suppliers had achieved compliance with our Supplier Guiding Principles."		2014/2015 Sustainability Report, p .6 http://assets.coca-colacompany.com/29/0b/1c0121a84941aa46b9c9f6201ac9/2014-2015-sustainability-report.15_080415.pdf		Land rights, Safe and healthy workplace, Valuing diversity, Child Labour, Forced labour and human trafficking, Migrant labour, Hours of work, Wages and Benefits, Freedom of Association and Collective Bargaining		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Frequent Non-Conformances in 2017 
Labor 
Non-conformances related to working hour requirements – including inadequate time off and lack of policies and systems to record and manage working hours – continue to be frequently identified in supplier audits.
Our audits did not reveal any instances of child labor or forced or involuntary labor, although a number of our suppliers’ policies/ procedures lacked the required robustness to ensure compliance. Our audits also found that many suppliers lack the policies and procedures to ensure reasonable accommodation for all religious practices. We continue to expand our training efforts and capacity building to equip suppliers with the knowledge, skills and processes to ensure employees’ rights are protected. 
Health and Safety 
The most frequent health and safety non-conformances identified in 2017 audits were related to emergency preparedness. Many of these non-conformances can be quickly resolved through minor actions such as more frequent fire drills and updated emergency indicators and signage. Some, though, require more complex planning to resolve them. 
A number of audits revealed that some suppliers do not keep all required permits, licenses and test reports as required by local law. It was also uncovered in some instances that further discipline is required to ensure adequate personnel training on first aid equipment and more regular certification of first aid equipment. These issues are generally resolved quickly upon discovery. 
Environment 
Improper chemical container labeling and lack of secondary chemical containment are easily remediated non-conformances with hazardous substances. Identified gaps in management processes and lack of adequate worker training may require additional time to resolve. 
A number of supplier sites were found to lack proper storm-water management processes, which are necessary to protect local waterways from contamination. These suppliers have been asked to develop corrective action plans to prevent discharges and spills from entering storm drains. As the RBA expectations are cascaded through our supply chain, we expect non-conformances in storm-water management to decrease. 
Incomplete energy or greenhouse gas emissions data are flagged as non-conformances to the RBA audit protocol. For these, we continue to work with our suppliers through the CDP Supply Chain and Ford PACE programs, providing technical support and best-practice ideas to improve supplier reporting transparency and performance in energy management. 
Ethics 
Ethics non-conformances represent the smallest number of non-conformances identified in our supplier audits. Most identified items relate to the lack of effective policies and procedures to combat these issues. No instances of retaliation or bribery or corruption were found. Ethics compliance has gained greater visibility in the automotive industry, resulting in enhanced language in the Automotive Industry Guiding Principles to Enhance Sustainability Performance in the Supply Chain and the associated newly established Industry Practical Guidance. Industry training sessions will be updated to reflect this added emphasis. 
Management Systems 
Many of our suppliers lack mature and comprehensive management systems to proactively identify Labor, Health and Safety, Environment and Ethics risks. Specific items found include improperly defined roles regarding social compliance issues and lack of routine review of managements’ handling of these issues. Many of our supplier facilities do not conduct regular self-audits to assess conformance with social compliance standards and regulations. 
We have found that our Aligned Business Framework (ABF) suppliers have performed consistently better in this area than our non-ABF suppliers. Ford is exploring ways to extend the ABF approach to a broader section of the supply base."		Sustainability Report 2017/18, p. 47-48, https://corporate.ford.com/content/dam/corporate/en/company/2017-18-Sustainability-Report/sr17.pdf		Health and Safety, Climate change, Air quality, Access to water and sanitation, Forced Labour, Child Labour		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Performance overview
FOCUS – EMPLOYER OF CHOICE
3.5 SET UP A GLOBAL GRIEVANCE MECHANISM: 2015 : DONE
3.6 REACH ALL OF OUR COLLEAGUES WITH OUR LEARNING MANAGEMENT SYSTEM “GROW”: 2016: ON TRACK
3.7 ENSURE GOOD WORKPLACE RELATIONS AND DIALOGUE WITH OUR COLLEAGUES AND THEIR REPRESENTATIVES: YEAR-TO-YEAR: ON TRACK
3.8 DEVELOPED A GLOBAL POLICY ON HIV/AIDS IN COLLABORATION WITH ILOAIDS AND SWHAP : 2015: DONE
3.9 INCREASE LEVEL OF COMPLIANCE WITH ALL SAFETY STANDARDS TO 90% IN ALL STORES GLOBALLY : 2015: MORE TO DO
FOCUS – HUMAN RIGHTS MANAGEMENT
3.10 ASSESS HUMAN RIGHTS RISKS AND IMPACTS BEFORE ENTERING ANY NEW MARKET (PRODUCTION AND SALES): YEAR-TO-YEAR: DONE
3.11 ROLL OUT IN-DEPTH HUMAN RIGHTS TRAINING FOR KEY FUNCTIONS: 2015: ON TRACK
3.12 PROMOTE INCREASED AWARENESS AND RESPECT FOR HUMAN RIGHTS AND EQUALITY BY PARTNERING WITH CIVIL RIGHTS DEFENDERS: 2016: ON TRACK
3.13 ENSURE COMPLIANCE WITH OUR PRIVACY POLICY : YEAR-TO-YEAR: ON TRACK
FOCUS – DIVERSITY AND EQUALITY
3.14 ENSURE COMPLIANCE WITH OUR ANTI-DISCRIMINATION, EQUALITY AND HARASSMENT POLICIES : YEAR-TO-YEAR : DONE
3.15 UPDATE OUR DIVERSITY POLICY AND ENSURE COMPLIANCE: 2015: MORE TO DO" [See graphic in source.]		H&M Conscious Actions Sustainability Report 2015, p. 59, http://sustainability.hm.com/content/dam/hm/about/documents/en/CSR/2015%20Sustainability%20report/HM_SustainabilityReport_2015_final_FullReport_en.pdf		Health and Safety, Discrimination and Harassment, Freedom of Association and Collective Bargaining		—		—		—		—		—		—		—		—		—		"Factories involved in IndustriALL programmes…" [See map with data from countries in source.]		Inditex Annual Report 2016, p. 66, https://www.inditex.com/documents/10279/319575/Inditex+Annual+Report+2016/6f8a6f55-ed5b-41f4-b043-6c104a305035		Forced Labour, Child Labour, Discrimination, Freedom of Association and Collective Bargaining, Workers' health and safety, Just, fair and favourable working conditions		—		—		—		—		—		—		—		—		—		—		—		—		"7% of our directly contracted farmers are observed on implementing our Agricultural Labor Practices."		JT Group Sustainability Report FY2015, p. 58, http://www.jti.com/files/6514/6469/4924/CSR_2015_INTERACTIVE_27052016_2.pdf		Freedom of Association and Collective Bargaining, Non-discrimination, Child Labour, Health and Safety, Forced Labour, Fair remuneration, Working Hours		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Out of the 70 co-ops in Côte D'Ivoire that supply us with cocoa…
More than 35,000 community members educated on child labour issues…
More than 12,000 farmers educated on child labour issues…
541 communities involved in the system…
18 child labour agents recruited and trained...
332 community liaison people recruited and trained...
40 schools built or refurbished...
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Goal: Achieve at least 98% compliance with independent franchise bottling partners and 95% compliance with our Supplier Guiding Principles among our suppliers.
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Labor 
Non-conformances related to working hour requirements – including inadequate time off and lack of policies and systems to record and manage working hours – continue to be frequently identified in supplier audits.
Our audits did not reveal any instances of child labor or forced or involuntary labor, although a number of our suppliers’ policies/ procedures lacked the required robustness to ensure compliance. Our audits also found that many suppliers lack the policies and procedures to ensure reasonable accommodation for all religious practices. We continue to expand our training efforts and capacity building to equip suppliers with the knowledge, skills and processes to ensure employees’ rights are protected. 
Health and Safety 
The most frequent health and safety non-conformances identified in 2017 audits were related to emergency preparedness. Many of these non-conformances can be quickly resolved through minor actions such as more frequent fire drills and updated emergency indicators and signage. Some, though, require more complex planning to resolve them. 
A number of audits revealed that some suppliers do not keep all required permits, licenses and test reports as required by local law. It was also uncovered in some instances that further discipline is required to ensure adequate personnel training on first aid equipment and more regular certification of first aid equipment. These issues are generally resolved quickly upon discovery. 
Environment 
Improper chemical container labeling and lack of secondary chemical containment are easily remediated non-conformances with hazardous substances. Identified gaps in management processes and lack of adequate worker training may require additional time to resolve. 
A number of supplier sites were found to lack proper storm-water management processes, which are necessary to protect local waterways from contamination. These suppliers have been asked to develop corrective action plans to prevent discharges and spills from entering storm drains. As the RBA expectations are cascaded through our supply chain, we expect non-conformances in storm-water management to decrease. 
Incomplete energy or greenhouse gas emissions data are flagged as non-conformances to the RBA audit protocol. For these, we continue to work with our suppliers through the CDP Supply Chain and Ford PACE programs, providing technical support and best-practice ideas to improve supplier reporting transparency and performance in energy management. 
Ethics 
Ethics non-conformances represent the smallest number of non-conformances identified in our supplier audits. Most identified items relate to the lack of effective policies and procedures to combat these issues. No instances of retaliation or bribery or corruption were found. Ethics compliance has gained greater visibility in the automotive industry, resulting in enhanced language in the Automotive Industry Guiding Principles to Enhance Sustainability Performance in the Supply Chain and the associated newly established Industry Practical Guidance. Industry training sessions will be updated to reflect this added emphasis. 
Management Systems 
Many of our suppliers lack mature and comprehensive management systems to proactively identify Labor, Health and Safety, Environment and Ethics risks. Specific items found include improperly defined roles regarding social compliance issues and lack of routine review of managements’ handling of these issues. Many of our supplier facilities do not conduct regular self-audits to assess conformance with social compliance standards and regulations. 
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Goal: Achieve at least 98% compliance with independent franchise bottling partners and 95% compliance with our Supplier Guiding Principles among our suppliers.
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Labor 
Non-conformances related to working hour requirements – including inadequate time off and lack of policies and systems to record and manage working hours – continue to be frequently identified in supplier audits.
Our audits did not reveal any instances of child labor or forced or involuntary labor, although a number of our suppliers’ policies/ procedures lacked the required robustness to ensure compliance. Our audits also found that many suppliers lack the policies and procedures to ensure reasonable accommodation for all religious practices. We continue to expand our training efforts and capacity building to equip suppliers with the knowledge, skills and processes to ensure employees’ rights are protected. 
Health and Safety 
The most frequent health and safety non-conformances identified in 2017 audits were related to emergency preparedness. Many of these non-conformances can be quickly resolved through minor actions such as more frequent fire drills and updated emergency indicators and signage. Some, though, require more complex planning to resolve them. 
A number of audits revealed that some suppliers do not keep all required permits, licenses and test reports as required by local law. It was also uncovered in some instances that further discipline is required to ensure adequate personnel training on first aid equipment and more regular certification of first aid equipment. These issues are generally resolved quickly upon discovery. 
Environment 
Improper chemical container labeling and lack of secondary chemical containment are easily remediated non-conformances with hazardous substances. Identified gaps in management processes and lack of adequate worker training may require additional time to resolve. 
A number of supplier sites were found to lack proper storm-water management processes, which are necessary to protect local waterways from contamination. These suppliers have been asked to develop corrective action plans to prevent discharges and spills from entering storm drains. As the RBA expectations are cascaded through our supply chain, we expect non-conformances in storm-water management to decrease. 
Incomplete energy or greenhouse gas emissions data are flagged as non-conformances to the RBA audit protocol. For these, we continue to work with our suppliers through the CDP Supply Chain and Ford PACE programs, providing technical support and best-practice ideas to improve supplier reporting transparency and performance in energy management. 
Ethics 
Ethics non-conformances represent the smallest number of non-conformances identified in our supplier audits. Most identified items relate to the lack of effective policies and procedures to combat these issues. No instances of retaliation or bribery or corruption were found. Ethics compliance has gained greater visibility in the automotive industry, resulting in enhanced language in the Automotive Industry Guiding Principles to Enhance Sustainability Performance in the Supply Chain and the associated newly established Industry Practical Guidance. Industry training sessions will be updated to reflect this added emphasis. 
Management Systems 
Many of our suppliers lack mature and comprehensive management systems to proactively identify Labor, Health and Safety, Environment and Ethics risks. Specific items found include improperly defined roles regarding social compliance issues and lack of routine review of managements’ handling of these issues. Many of our supplier facilities do not conduct regular self-audits to assess conformance with social compliance standards and regulations. 
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STRATEGIC OBJECTIVE 2014-2018
Ensure sustainable compliance with the Code of Conduct for Manufacturers and Suppliers
Workers freely chosen as representatives throughout the supply chain
Alignment and inclusion of the sustainability strategy in the Group's business model
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Goal: Achieve at least 98% compliance with independent franchise bottling partners and 95% compliance with our Supplier Guiding Principles among our suppliers.
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Labor 
Non-conformances related to working hour requirements – including inadequate time off and lack of policies and systems to record and manage working hours – continue to be frequently identified in supplier audits.
Our audits did not reveal any instances of child labor or forced or involuntary labor, although a number of our suppliers’ policies/ procedures lacked the required robustness to ensure compliance. Our audits also found that many suppliers lack the policies and procedures to ensure reasonable accommodation for all religious practices. We continue to expand our training efforts and capacity building to equip suppliers with the knowledge, skills and processes to ensure employees’ rights are protected. 
Health and Safety 
The most frequent health and safety non-conformances identified in 2017 audits were related to emergency preparedness. Many of these non-conformances can be quickly resolved through minor actions such as more frequent fire drills and updated emergency indicators and signage. Some, though, require more complex planning to resolve them. 
A number of audits revealed that some suppliers do not keep all required permits, licenses and test reports as required by local law. It was also uncovered in some instances that further discipline is required to ensure adequate personnel training on first aid equipment and more regular certification of first aid equipment. These issues are generally resolved quickly upon discovery. 
Environment 
Improper chemical container labeling and lack of secondary chemical containment are easily remediated non-conformances with hazardous substances. Identified gaps in management processes and lack of adequate worker training may require additional time to resolve. 
A number of supplier sites were found to lack proper storm-water management processes, which are necessary to protect local waterways from contamination. These suppliers have been asked to develop corrective action plans to prevent discharges and spills from entering storm drains. As the RBA expectations are cascaded through our supply chain, we expect non-conformances in storm-water management to decrease. 
Incomplete energy or greenhouse gas emissions data are flagged as non-conformances to the RBA audit protocol. For these, we continue to work with our suppliers through the CDP Supply Chain and Ford PACE programs, providing technical support and best-practice ideas to improve supplier reporting transparency and performance in energy management. 
Ethics 
Ethics non-conformances represent the smallest number of non-conformances identified in our supplier audits. Most identified items relate to the lack of effective policies and procedures to combat these issues. No instances of retaliation or bribery or corruption were found. Ethics compliance has gained greater visibility in the automotive industry, resulting in enhanced language in the Automotive Industry Guiding Principles to Enhance Sustainability Performance in the Supply Chain and the associated newly established Industry Practical Guidance. Industry training sessions will be updated to reflect this added emphasis. 
Management Systems 
Many of our suppliers lack mature and comprehensive management systems to proactively identify Labor, Health and Safety, Environment and Ethics risks. Specific items found include improperly defined roles regarding social compliance issues and lack of routine review of managements’ handling of these issues. Many of our supplier facilities do not conduct regular self-audits to assess conformance with social compliance standards and regulations. 
We have found that our Aligned Business Framework (ABF) suppliers have performed consistently better in this area than our non-ABF suppliers. Ford is exploring ways to extend the ABF approach to a broader section of the supply base."		Sustainability Report 2017/18, p. 47-48, https://corporate.ford.com/content/dam/corporate/en/company/2017-18-Sustainability-Report/sr17.pdf		Health and Safety, Climate change, Air quality, Access to water and sanitation, Forced Labour, Child Labour		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Evolution of compliance with the Code of Conduct on wages in active factories (%)…
Percentage evolution of purchase in suppliers A or B…" [See graphs in source.]		Inditex Annual Report 2016, p. 67-68, https://www.inditex.com/documents/10279/319575/Inditex+Annual+Report+2016/6f8a6f55-ed5b-41f4-b043-6c104a305035		Just, fair and favourable working conditions		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"In 2015, more than 90% of employees had access to WASH; this rose to an estimated 100% in 2016…
High-priority manufacturing facilities (HPMF) are sites located in areas of severe water stress or that represent a significant portion of our annual water withdrawals. The list of HPMF is annually updated; in 2016 we identified 24 such facilities. By year-end, we  implemented water-saving projects at 21 out of 24 sites, saving 1.8 million m3 of water."		Nestlé in society
Creating Shared Value and
meeting our commitments 2016, p. 101, http://www.nestle.com/asset-library/documents/library/documents/corporate_social_responsibility/nestle-csv-full-report-2016-en.pdf		Access to water and sanitation		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"The overall number of problems and situations encountered on farms requiring a 'prompt action' stabilized in 2014-2015 at around 4,600 cases (or a 2% incidence across our African farm base). Increases in the numbers of reports during the implementation stage (2012- 2013) may reflect improvements in monitoring capacity, while last season’s stabilization perhaps reflects the maturity of the monitoring process and mitigation or resolution of problems. It is probably still too soon to see overall reductions across all issues identified across the continent, but some data points suggest farmers have understood the program and are moving in the right direction towards changing behaviors."		Agricultural Labour Practices (ALP) Program 2014 - 2015 Progress Report, p. 18, http://www.pmi.com/eng/sustainability/good_agricultural_practices/Documents/PHIL3758_ALP%20Brochure_V13.pdf		Child labour in the supply chain, Forced labour in the supply chain, Safe work environment in the supply chain, Income and work hours in the supply chain, Fair treatment in the supply chain, Freedom of association in the supply chain		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—

		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Since 2008, our suppliers have trained over 9.25 million workers to understand local laws, health and safety regulations, and the Apple Code of Conduct."		Apple Supplier Responsibility 2016 Progress Report, p.13-16, http://images.apple.com/supplier-responsibility/pdf/Apple_SR_2016_Progress_Report.pdf		Anti-discrimination, Anti-harassment, Prevention of involuntary labour, Prevention of underage labour, Juvenile worker protection, Student worker protection, Working Hours, Wages, benefits and contracts, Freedom of Association and Collective Bargaining		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Human and Workplace Rights
Goal: Achieve at least 98% compliance with independent franchise bottling partners and 95% compliance with our Supplier Guiding Principles among our suppliers.
Progress: As of December 31, 2014, 88% of our bottling partners and 90% of our direct suppliers had achieved compliance with our Supplier Guiding Principles."		2014/2015 Sustainability Report, p .6 http://assets.coca-colacompany.com/29/0b/1c0121a84941aa46b9c9f6201ac9/2014-2015-sustainability-report.15_080415.pdf		Land rights, Safe and healthy workplace, Valuing diversity, Child Labour, Forced labour and human trafficking, Migrant labour, Hours of work, Wages and Benefits, Freedom of Association and Collective Bargaining		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Suppliers are required to submit an annual Conflict Minerals Reporting Template (CMRT) to Ford. For the past three years, we have met our goal to achieve a 100 percent response rate from in-scope suppliers."		Sustainability Report 2017/18, p. 49, https://corporate.ford.com/content/dam/corporate/en/company/2017-18-Sustainability-Report/sr17.pdf		Responsible sourcing of raw materials		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"RESPONSIBLE PURCHASING PRACTICES
STRATEGIC OBJECTIVE 2014-2018
Alignment and inclusion of the sustainability strategy in the Group's business model
DEGREE OF COMPLIANCE…" [See table in source.]		Inditex Annual Report 2016, p. 70, https://www.inditex.com/documents/10279/319575/Inditex+Annual+Report+2016/6f8a6f55-ed5b-41f4-b043-6c104a305035		Forced Labour, Child Labour, Discrimination, Freedom of Association and Collective Bargaining, Workers' health and safety, Just, fair and favourable working conditions		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Our objective in 2016
- [Achieved] By 2016 - 350,000 beneficiaries in local communities have access to water, sanitation or hygiene projects around our manufacturing facilities and in key agricultural supply chains."		Nestlé in society
Creating Shared Value and
meeting our commitments 2016, p. 105, http://www.nestle.com/asset-library/documents/library/documents/corporate_social_responsibility/nestle-csv-full-report-2016-en.pdf		Access to water and sanitation		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"The overall number of problems and situations encountered on farms requiring a 'prompt action' stabilized in 2014-2015 at around 4,600 cases (or a 2% incidence across our African farm base). Increases in the numbers of reports during the implementation stage (2012- 2013) may reflect improvements in monitoring capacity, while last season’s stabilization perhaps reflects the maturity of the monitoring process and mitigation or resolution of problems. It is probably still too soon to see overall reductions across all issues identified across the continent, but some data points suggest farmers have understood the program and are moving in the right direction towards changing behaviors."		Agricultural Labour Practices (ALP) Program 2014 - 2015 Progress Report, p. 18, http://www.pmi.com/eng/sustainability/good_agricultural_practices/Documents/PHIL3758_ALP%20Brochure_V13.pdf		Child labour in the supply chain, Forced labour in the supply chain, Safe work environment in the supply chain, Income and work hours in the supply chain, Fair treatment in the supply chain, Freedom of association in the supply chain		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—

		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Since 2008, our suppliers have trained over 9.25 million workers to understand local laws, health and safety regulations, and the Apple Code of Conduct."		Apple Supplier Responsibility 2016 Progress Report, p.13-16, http://images.apple.com/supplier-responsibility/pdf/Apple_SR_2016_Progress_Report.pdf		Anti-discrimination, Anti-harassment, Prevention of involuntary labour, Prevention of underage labour, Juvenile worker protection, Student worker protection, Working Hours, Wages, benefits and contracts, Freedom of Association and Collective Bargaining		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Human and Workplace Rights
Goal: Achieve at least 98% compliance with independent franchise bottling partners and 95% compliance with our Supplier Guiding Principles among our suppliers.
Progress: As of December 31, 2014, 88% of our bottling partners and 90% of our direct suppliers had achieved compliance with our Supplier Guiding Principles."		2014/2015 Sustainability Report, p .6 http://assets.coca-colacompany.com/29/0b/1c0121a84941aa46b9c9f6201ac9/2014-2015-sustainability-report.15_080415.pdf		Land rights, Safe and healthy workplace, Valuing diversity, Child Labour, Forced labour and human trafficking, Migrant labour, Hours of work, Wages and Benefits, Freedom of Association and Collective Bargaining		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Goal: Improve fuel economy across our global product lineup, consistent with regulatory requirements and addressing climate stabilization; Offer competitive or 'among the leaders' fuel economy for each new or significantly refreshed vehicle.
Status: In Process
Goal: Pursue our electrification strategy.
Status: In Process
Goal: Continue our lightweighting plans.
Status: In Process
Goal: Offer alternative fuel vehicles.
Status: In Process..." [Partial excerpt from disclosure. For more details see source.]		Sustainability Report 2017/18, p. 58-60, https://corporate.ford.com/content/dam/corporate/en/company/2017-18-Sustainability-Report/sr17.pdf		Climate change, Air quality		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"RESPONSIBLE PURCHASING PRACTICES
STRATEGIC OBJECTIVE 2014-2018
Alignment and inclusion of the sustainability strategy in the Group's business model
DEGREE OF COMPLIANCE…" [See table in source.]		Inditex Annual Report 2016, p. 70, https://www.inditex.com/documents/10279/319575/Inditex+Annual+Report+2016/6f8a6f55-ed5b-41f4-b043-6c104a305035		Forced Labour, Child Labour, Discrimination, Freedom of Association and Collective Bargaining, Workers' health and safety, Just, fair and favourable working conditions		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"We aim to limit working time to a maximum of 60 hours per week across our operations. By the end of 2016, 98% of our markets had implemented and are tracking against this working time limit."		Nestlé in society
Creating Shared Value and
meeting our commitments 2016, p. 171, http://www.nestle.com/asset-library/documents/library/documents/corporate_social_responsibility/nestle-csv-full-report-2016-en.pdf		Working time		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"The overall number of problems and situations encountered on farms requiring a 'prompt action' stabilized in 2014-2015 at around 4,600 cases (or a 2% incidence across our African farm base). Increases in the numbers of reports during the implementation stage (2012- 2013) may reflect improvements in monitoring capacity, while last season’s stabilization perhaps reflects the maturity of the monitoring process and mitigation or resolution of problems. It is probably still too soon to see overall reductions across all issues identified across the continent, but some data points suggest farmers have understood the program and are moving in the right direction towards changing behaviors."		Agricultural Labour Practices (ALP) Program 2014 - 2015 Progress Report, p. 18, http://www.pmi.com/eng/sustainability/good_agricultural_practices/Documents/PHIL3758_ALP%20Brochure_V13.pdf		Child labour in the supply chain, Forced labour in the supply chain, Safe work environment in the supply chain, Income and work hours in the supply chain, Fair treatment in the supply chain, Freedom of association in the supply chain		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—

		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Since 2008, our suppliers have trained over 9.25 million workers to understand local laws, health and safety regulations, and the Apple Code of Conduct."		Apple Supplier Responsibility 2016 Progress Report, p.13-16, http://images.apple.com/supplier-responsibility/pdf/Apple_SR_2016_Progress_Report.pdf		Anti-discrimination, Anti-harassment, Prevention of involuntary labour, Prevention of underage labour, Juvenile worker protection, Student worker protection, Working Hours, Wages, benefits and contracts, Freedom of Association and Collective Bargaining		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Human and Workplace Rights
Goal: Achieve at least 98% compliance with independent franchise bottling partners and 95% compliance with our Supplier Guiding Principles among our suppliers.
Progress: As of December 31, 2014, 88% of our bottling partners and 90% of our direct suppliers had achieved compliance with our Supplier Guiding Principles."		2014/2015 Sustainability Report, p .6 http://assets.coca-colacompany.com/29/0b/1c0121a84941aa46b9c9f6201ac9/2014-2015-sustainability-report.15_080415.pdf		Land rights, Safe and healthy workplace, Valuing diversity, Child Labour, Forced labour and human trafficking, Migrant labour, Hours of work, Wages and Benefits, Freedom of Association and Collective Bargaining		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Goal: Improve fuel economy across our global product lineup, consistent with regulatory requirements and addressing climate stabilization; Offer competitive or 'among the leaders' fuel economy for each new or significantly refreshed vehicle.
Status: In Process
Goal: Pursue our electrification strategy.
Status: In Process
Goal: Continue our lightweighting plans.
Status: In Process
Goal: Offer alternative fuel vehicles.
Status: In Process..." [Partial excerpt from disclosure. For more details see source.]		Sustainability Report 2017/18, p. 58-60, https://corporate.ford.com/content/dam/corporate/en/company/2017-18-Sustainability-Report/sr17.pdf		Climate change, Air quality		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"RESPONSIBLE PURCHASING PRACTICES
STRATEGIC OBJECTIVE 2014-2018
Alignment and inclusion of the sustainability strategy in the Group's business model
DEGREE OF COMPLIANCE…" [See table in source.]		Inditex Annual Report 2016, p. 70, https://www.inditex.com/documents/10279/319575/Inditex+Annual+Report+2016/6f8a6f55-ed5b-41f4-b043-6c104a305035		Forced Labour, Child Labour, Discrimination, Freedom of Association and Collective Bargaining, Workers' health and safety, Just, fair and favourable working conditions		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"In 2016, around 57% of our employees worldwide were covered by formal collective bargaining agreements."		Nestlé in society
Creating Shared Value and
meeting our commitments 2016, p. 171, http://www.nestle.com/asset-library/documents/library/documents/corporate_social_responsibility/nestle-csv-full-report-2016-en.pdf		Freedom of Association and Collective Bargaining		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"The overall number of problems and situations encountered on farms requiring a 'prompt action' stabilized in 2014-2015 at around 4,600 cases (or a 2% incidence across our African farm base). Increases in the numbers of reports during the implementation stage (2012- 2013) may reflect improvements in monitoring capacity, while last season’s stabilization perhaps reflects the maturity of the monitoring process and mitigation or resolution of problems. It is probably still too soon to see overall reductions across all issues identified across the continent, but some data points suggest farmers have understood the program and are moving in the right direction towards changing behaviors."		Agricultural Labour Practices (ALP) Program 2014 - 2015 Progress Report, p. 18, http://www.pmi.com/eng/sustainability/good_agricultural_practices/Documents/PHIL3758_ALP%20Brochure_V13.pdf		Child labour in the supply chain, Forced labour in the supply chain, Safe work environment in the supply chain, Income and work hours in the supply chain, Fair treatment in the supply chain, Freedom of association in the supply chain		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—

		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Since 2008, our suppliers have trained over 9.25 million workers to understand local laws, health and safety regulations, and the Apple Code of Conduct."		Apple Supplier Responsibility 2016 Progress Report, p.13-16, http://images.apple.com/supplier-responsibility/pdf/Apple_SR_2016_Progress_Report.pdf		Anti-discrimination, Anti-harassment, Prevention of involuntary labour, Prevention of underage labour, Juvenile worker protection, Student worker protection, Working Hours, Wages, benefits and contracts, Freedom of Association and Collective Bargaining		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Human and Workplace Rights
Goal: Achieve at least 98% compliance with independent franchise bottling partners and 95% compliance with our Supplier Guiding Principles among our suppliers.
Progress: As of December 31, 2014, 88% of our bottling partners and 90% of our direct suppliers had achieved compliance with our Supplier Guiding Principles."		2014/2015 Sustainability Report, p .6 http://assets.coca-colacompany.com/29/0b/1c0121a84941aa46b9c9f6201ac9/2014-2015-sustainability-report.15_080415.pdf		Land rights, Safe and healthy workplace, Valuing diversity, Child Labour, Forced labour and human trafficking, Migrant labour, Hours of work, Wages and Benefits, Freedom of Association and Collective Bargaining		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"SUPPLY CHAIN MANAGEMENT
A. Working Conditions Training and Assessment…
B. Total Supplier Sites Trained/Retrained in Sustainability Management…
C. Total Purchases from Tier 2 Suppliers…
D. Audit Findings - Prevalence of non-conformances in 2017 initial audits conducted...
- Labor...
- Health and Safety...
- Environment...
- Ethics...
- Management System..." [See charts in source.]		Data Tables, p. 7, https://corporate.ford.com/microsites/sustainability-report-2017-18/doc/sr17-data-tables.pdf		Harassment and discrimination, Responsible sourcing of raw materials, Health and Safety, Climate change, Air quality, Access to water and sanitation, Forced Labour, Child Labour		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"RESPONSIBLE PURCHASING PRACTICES
STRATEGIC OBJECTIVE 2014-2018
Alignment and inclusion of the sustainability strategy in the Group's business model
DEGREE OF COMPLIANCE…" [See table in source.]		Inditex Annual Report 2016, p. 70, https://www.inditex.com/documents/10279/319575/Inditex+Annual+Report+2016/6f8a6f55-ed5b-41f4-b043-6c104a305035		Forced Labour, Child Labour, Discrimination, Freedom of Association and Collective Bargaining, Workers' health and safety, Just, fair and favourable working conditions		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"In 2016, 42 labour disputes took place around the world, compared with 31 the previous year; however, the average percentage of working time lost due to labour disputes, strikes and/or lock-outs decreased slightly to 0.023%...
Percentage of employees covered by collective bargaining agreements (%)...
Number of labour disputes...
Number of labour disputes by region (2016)...
Working time lost due to industrial disputes, strikes and/or lock-outs (%)...
Working time lost due to industrial disputes, strikes and/or lock-outs by region 2016 (%)..." [See graphics in source.]		Nestlé in society
Creating Shared Value and
meeting our commitments 2016, p. 172, http://www.nestle.com/asset-library/documents/library/documents/corporate_social_responsibility/nestle-csv-full-report-2016-en.pdf		Freedom of Association and Collective Bargaining		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"The overall number of problems and situations encountered on farms requiring a 'prompt action' stabilized in 2014-2015 at around 4,600 cases (or a 2% incidence across our African farm base). Increases in the numbers of reports during the implementation stage (2012- 2013) may reflect improvements in monitoring capacity, while last season’s stabilization perhaps reflects the maturity of the monitoring process and mitigation or resolution of problems. It is probably still too soon to see overall reductions across all issues identified across the continent, but some data points suggest farmers have understood the program and are moving in the right direction towards changing behaviors."		Agricultural Labour Practices (ALP) Program 2014 - 2015 Progress Report, p. 18, http://www.pmi.com/eng/sustainability/good_agricultural_practices/Documents/PHIL3758_ALP%20Brochure_V13.pdf		Child labour in the supply chain, Forced labour in the supply chain, Safe work environment in the supply chain, Income and work hours in the supply chain, Fair treatment in the supply chain, Freedom of association in the supply chain		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—

		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"21 unannounced audits performed.
250 requests closed for environment, safety, and labor cases
25k follow-up interviews conducted to ensure no retaliation against workers"		Apple Supplier Responsibility 2016 Progress Report, p.7, http://images.apple.com/supplier-responsibility/pdf/Apple_SR_2016_Progress_Report.pdf		Anti-discrimination, Anti-harassment, Prevention of involuntary labour, Prevention of underage labour, Juvenile worker protection, Student worker protection, Working Hours, Wages, benefits and contracts, Freedom of Association and Collective Bargaining		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Human and Workplace Rights
Goal: Achieve at least 98% compliance with independent franchise bottling partners and 95% compliance with our Supplier Guiding Principles among our suppliers.
Progress: As of December 31, 2014, 88% of our bottling partners and 90% of our direct suppliers had achieved compliance with our Supplier Guiding Principles."		2014/2015 Sustainability Report, p .6 http://assets.coca-colacompany.com/29/0b/1c0121a84941aa46b9c9f6201ac9/2014-2015-sustainability-report.15_080415.pdf		Land rights, Safe and healthy workplace, Valuing diversity, Child Labour, Forced labour and human trafficking, Migrant labour, Hours of work, Wages and Benefits, Freedom of Association and Collective Bargaining		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"SUPPLY CHAIN MANAGEMENT
A. Working Conditions Training and Assessment…
B. Total Supplier Sites Trained/Retrained in Sustainability Management…
C. Total Purchases from Tier 2 Suppliers…
D. Audit Findings - Prevalence of non-conformances in 2017 initial audits conducted...
- Labor...
- Health and Safety...
- Environment...
- Ethics...
- Management System..." [See charts in source.]		Data Tables, p. 7, https://corporate.ford.com/microsites/sustainability-report-2017-18/doc/sr17-data-tables.pdf		Harassment and discrimination, Responsible sourcing of raw materials, Health and Safety, Climate change, Air quality, Access to water and sanitation, Forced Labour, Child Labour		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"RESPONSIBLE PURCHASING PRACTICES
STRATEGIC OBJECTIVE 2014-2018
Alignment and inclusion of the sustainability strategy in the Group's business model
DEGREE OF COMPLIANCE…" [See table in source.]		Inditex Annual Report 2016, p. 70, https://www.inditex.com/documents/10279/319575/Inditex+Annual+Report+2016/6f8a6f55-ed5b-41f4-b043-6c104a305035		Forced Labour, Child Labour, Discrimination, Freedom of Association and Collective Bargaining, Workers' health and safety, Just, fair and favourable working conditions		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"In 2016, 133 alleged incidents of discrimination in our operations were reported, of which 59% or 79 incidents have been resolved or otherwise require no further action from the company.
Status of alleged incidents of discrimination in 2016[:]
- Organisation reviewed the incident: 44
- Remediation plan implemented and results reviewed through internal management processes: 0
- Incident no longer subject to action (i.e., resolved, case completed, no further action by company, etc.): 79
- Remediation plan being implemented: 10
- Total: 133
- Covers 311,260 Nestlé employees."		Nestlé in society
Creating Shared Value and
meeting our commitments 2016, p. 172, http://www.nestle.com/asset-library/documents/library/documents/corporate_social_responsibility/nestle-csv-full-report-2016-en.pdf		Discrimination		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"The overall number of problems and situations encountered on farms requiring a 'prompt action' stabilized in 2014-2015 at around 4,600 cases (or a 2% incidence across our African farm base). Increases in the numbers of reports during the implementation stage (2012- 2013) may reflect improvements in monitoring capacity, while last season’s stabilization perhaps reflects the maturity of the monitoring process and mitigation or resolution of problems. It is probably still too soon to see overall reductions across all issues identified across the continent, but some data points suggest farmers have understood the program and are moving in the right direction towards changing behaviors."		Agricultural Labour Practices (ALP) Program 2014 - 2015 Progress Report, p. 18, http://www.pmi.com/eng/sustainability/good_agricultural_practices/Documents/PHIL3758_ALP%20Brochure_V13.pdf		Child labour in the supply chain, Forced labour in the supply chain, Safe work environment in the supply chain, Income and work hours in the supply chain, Fair treatment in the supply chain, Freedom of association in the supply chain		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—
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250 requests closed for environment, safety, and labor cases
25k follow-up interviews conducted to ensure no retaliation against workers"		Apple Supplier Responsibility 2016 Progress Report, p.7, http://images.apple.com/supplier-responsibility/pdf/Apple_SR_2016_Progress_Report.pdf		Anti-discrimination, Anti-harassment, Prevention of involuntary labour, Prevention of underage labour, Juvenile worker protection, Student worker protection, Working Hours, Wages, benefits and contracts, Freedom of Association and Collective Bargaining		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"In India, we’ve employed a multipronged strategy including top-level management engagement, industry engagement, internal compliance scorecards, supplier training, supplier capacity building and a supplier awards system. As a result, suppliers in India have moved from a 6 percent level of compliance to the Supplier Guiding Principles in 2007 to a 98 percent level at the end of 2014."		2014/2015 Sustainability Report, p. 23, http://assets.coca-colacompany.com/29/0b/1c0121a84941aa46b9c9f6201ac9/2014-2015-sustainability-report.15_080415.pdf		Land rights, Safe and healthy workplace, Valuing diversity, Child Labour, Forced labour and human trafficking, Migrant labour, Hours of work, Wages and Benefits, Freedom of Association and Collective Bargaining		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"SUPPLY CHAIN MANAGEMENT
A. Working Conditions Training and Assessment…
B. Total Supplier Sites Trained/Retrained in Sustainability Management…
C. Total Purchases from Tier 2 Suppliers…
D. Audit Findings - Prevalence of non-conformances in 2017 initial audits conducted...
- Labor...
- Health and Safety...
- Environment...
- Ethics...
- Management System..." [See charts in source.]		Data Tables, p. 7, https://corporate.ford.com/microsites/sustainability-report-2017-18/doc/sr17-data-tables.pdf		Harassment and discrimination, Responsible sourcing of raw materials, Health and Safety, Climate change, Air quality, Access to water and sanitation, Forced Labour, Child Labour		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"RESPONSIBLE PURCHASING PRACTICES
STRATEGIC OBJECTIVE 2014-2018
Alignment and inclusion of the sustainability strategy in the Group's business model
DEGREE OF COMPLIANCE…" [See table in source.]		Inditex Annual Report 2016, p. 70, https://www.inditex.com/documents/10279/319575/Inditex+Annual+Report+2016/6f8a6f55-ed5b-41f4-b043-6c104a305035		Forced Labour, Child Labour, Discrimination, Freedom of Association and Collective Bargaining, Workers' health and safety, Just, fair and favourable working conditions		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"In 2015, Field Technicians provided PPE kits to approximately 127,000 farmers in Mozambique (100% of the farm base), more than 25,000 farmers in Malawi (87%), and approximately 44,000 farmers in Tanzania (80%). These efforts also include some innovations and specially-adapted approaches such as debate and discussion sessions through drama groups, and risk assessment training. In 2015, approximately 174,000 training sessions mainly focused on safe work environment (ALP Code Principle 5) were delivered to tobacco farmers in Mozambique. Despite incidents related to health and safety remaining the second most prevalent category (after child labor) across the continent, these dropped by around 40% during 2014-2015."		Agricultural Labour Practices (ALP) Program 2014 - 2015 Progress Report, p. 18, http://www.pmi.com/eng/sustainability/good_agricultural_practices/Documents/PHIL3758_ALP%20Brochure_V13.pdf		Safe work environment in the supply chain		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—
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250 requests closed for environment, safety, and labor cases
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A preliminary third-party assessment done in 2012 showed that after implementing the ALP program for the first season, although farmers’ levels of awareness on the standard to address child labor were very high (100%), this awareness had not yet changed attitudes or behavior. On around 24% of farms, children below 18 years old were still involved in some sort of activity related to tobacco, including tasks deemed hazardous for their age... To date, the program has included 130 adolescents in accelerated education programs, 1,550 boys and girls under 15 years of age in extra-curricular activities, and extended school hours, and 40 teachers received specialized training. Seventy-eight workshops for 800 tobacco farmers and their families have also taken place. Feedback from these activities now shows that attitudes towards addressing child labor improved significantly and, most importantly, the systematic monitoring carried out by Field Technicians shows a signficant change in practices with an 18% reduction in child labor incidents during the 2014-2015 crop season vis-à-vis the 2012 preliminary assessment." [Partial excerpt from disclosure. For more details see source.]		Agricultural Labour Practices (ALP) Program 2014 - 2015 Progress Report, p. 20, http://www.pmi.com/eng/sustainability/good_agricultural_practices/Documents/PHIL3758_ALP%20Brochure_V13.pdf		Child labour in the supply chain		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—
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250 requests closed for environment, safety, and labor cases
25k follow-up interviews conducted to ensure no retaliation against workers"		Apple Supplier Responsibility 2016 Progress Report, p.7, http://images.apple.com/supplier-responsibility/pdf/Apple_SR_2016_Progress_Report.pdf		Anti-discrimination, Anti-harassment, Prevention of involuntary labour, Prevention of underage labour, Juvenile worker protection, Student worker protection, Working Hours, Wages, benefits and contracts, Freedom of Association and Collective Bargaining		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"In India, we’ve employed a multipronged strategy including top-level management engagement, industry engagement, internal compliance scorecards, supplier training, supplier capacity building and a supplier awards system. As a result, suppliers in India have moved from a 6 percent level of compliance to the Supplier Guiding Principles in 2007 to a 98 percent level at the end of 2014."		2014/2015 Sustainability Report, p. 23, http://assets.coca-colacompany.com/29/0b/1c0121a84941aa46b9c9f6201ac9/2014-2015-sustainability-report.15_080415.pdf		Land rights, Safe and healthy workplace, Valuing diversity, Child Labour, Forced labour and human trafficking, Migrant labour, Hours of work, Wages and Benefits, Freedom of Association and Collective Bargaining		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"SUPPLY CHAIN MANAGEMENT
A. Working Conditions Training and Assessment…
B. Total Supplier Sites Trained/Retrained in Sustainability Management…
C. Total Purchases from Tier 2 Suppliers…
D. Audit Findings - Prevalence of non-conformances in 2017 initial audits conducted...
- Labor...
- Health and Safety...
- Environment...
- Ethics...
- Management System..." [See charts in source.]		Data Tables, p. 7, https://corporate.ford.com/microsites/sustainability-report-2017-18/doc/sr17-data-tables.pdf		Harassment and discrimination, Responsible sourcing of raw materials, Health and Safety, Climate change, Air quality, Access to water and sanitation, Forced Labour, Child Labour		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Evolution of employees trained in sustainability…
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During 2014-2015, there was an increase in the number of ALP issues reported by Field Technicians across all ALP Code Principles, with the notable exception of child labor. Firstly, this seems to be due to more effective monitoring after Philip Morris Brazil’s (PMB) intensive training e orts to improve their eld staff’s ability to identify problems relating to each of the ALP principles. These e orts included monthly meetings, annual meetings to do role-plays and to discuss practical examples with farmers, and offering recognition for Field Technicians who were reporting and taking action on the problems they encountered... The latest internal monitoring data is very encouraging; it indicates an incidence of 0.4% of child labor cases during the last crop season (2015). This data shows a dramatic improvement." [Partial excerpt from disclosure. For more details see source.]		Agricultural Labour Practices (ALP) Program 2014 - 2015 Progress Report, p. 20, http://www.pmi.com/eng/sustainability/good_agricultural_practices/Documents/PHIL3758_ALP%20Brochure_V13.pdf		Child labour in the supply chain		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—
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250 requests closed for environment, safety, and labor cases
25k follow-up interviews conducted to ensure no retaliation against workers"		Apple Supplier Responsibility 2016 Progress Report, p.7, http://images.apple.com/supplier-responsibility/pdf/Apple_SR_2016_Progress_Report.pdf		Anti-discrimination, Anti-harassment, Prevention of involuntary labour, Prevention of underage labour, Juvenile worker protection, Student worker protection, Working Hours, Wages, benefits and contracts, Freedom of Association and Collective Bargaining		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"In India, we’ve employed a multipronged strategy including top-level management engagement, industry engagement, internal compliance scorecards, supplier training, supplier capacity building and a supplier awards system. As a result, suppliers in India have moved from a 6 percent level of compliance to the Supplier Guiding Principles in 2007 to a 98 percent level at the end of 2014."		2014/2015 Sustainability Report, p. 23, http://assets.coca-colacompany.com/29/0b/1c0121a84941aa46b9c9f6201ac9/2014-2015-sustainability-report.15_080415.pdf		Land rights, Safe and healthy workplace, Valuing diversity, Child Labour, Forced labour and human trafficking, Migrant labour, Hours of work, Wages and Benefits, Freedom of Association and Collective Bargaining		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Evolution of employees trained in sustainability…
Employees trained in awareness of responsible purchasing practices…" [See graphs in source.]		Inditex Annual Report 2016, p. 70, https://www.inditex.com/documents/10279/319575/Inditex+Annual+Report+2016/6f8a6f55-ed5b-41f4-b043-6c104a305035		Forced Labour, Child Labour, Discrimination, Freedom of Association and Collective Bargaining, Workers' health and safety, Just, fair and favourable working conditions		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Regarding the use of PPE, over 70% of farmers report using nitrile gloves (more puncture-resistant than natural rubber gloves), rubber boots, protective trousers and a jacket when handling or applying pesticides, whereas only 23% used goggles or a hood. According to farmers, over 70% of workers use impermeable shirt and trousers and nitrile gloves when harvesting, but 12.1% of farmers still reported not using PPE when harvesting tobacco. Although the survey reports directly what farmers say they do, it was anonymous and suggests some improvement in attitudes and practices towards the use of PPE, even if these are still far from the desired scenario. The internal monitoring during the 2015 season seems to corroborate this improvement, with incidents related to the inadequate use of PPE reported on just 1.8% of farms. While PMB’s efforts seem to be paying off, there is still a long way to go in this area. In addition to the initiatives foreseen in the plan introduced in 2013, last year (2015), PMB launched another initiative to improve health and safety practices on tobacco farms. The program '+Campo' consists of a mobile training unit: a vehicle with media and practical training capabilities, driven by experts, which visits tobacco-farming communities to provide information and practical training on health and safety practices to farmers and rural workers alike. Over 112 training sessions for 1,560 farmers in all three tobacco-growing States have been carried out (since May 2015). This initiative is generating strong interest and very positive feedback from the communities and farms where they have been present." [Partial excerpt from disclosure. For more details see source.]		Agricultural Labour Practices (ALP) Program 2014 - 2015 Progress Report, p. 21, http://www.pmi.com/eng/sustainability/good_agricultural_practices/Documents/PHIL3758_ALP%20Brochure_V13.pdf		Safe work environment in the supply chain		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—
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STRATEGIC OBJECTIVE 2014-2018
Ensure sustainable compliance with the Code of Conduct for Manufacturers and Suppliers
Establish and maintain stable relationships of trust with suppliers
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STRATEGIC OBJECTIVE 2014-2018
Ensure sustainable compliance with the Code of Conduct for Manufacturers and Suppliers
Establish and maintain stable relationships of trust with suppliers
DEGREE OF COMPLIANCE…" [See table in source.]		Inditex Annual Report 2016, p. 71, https://www.inditex.com/documents/10279/319575/Inditex+Annual+Report+2016/6f8a6f55-ed5b-41f4-b043-6c104a305035		Discrimination, Workers' health and safety, Just, fair and favourable working conditions		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"A Control Union external assessment conducted in October 2014 showed that 90% of the farmers could easily remember 'No child labor' as one of the Principles of the ALP Code. However, only 73% could remember the minimum work age that was communicated to them by suppliers, and 30% of farmers still lacked awareness of hazardous activities related to tobacco production. Although there is no baseline against which we can compare this data, the findings suggest some progress is being made with communication e orts but a lot remains to be done for farmers to have a fuller understanding of how this Principle and its standards translate into practice.
By contrast, the systematic monitoring conducted by suppliers during 2014 and 2015 has shown a reduction in child labor incidence from 24% to 15%." [Partial excerpt from disclosure. For more details see graphic in source.]		Agricultural Labour Practices (ALP) Program 2014 - 2015 Progress Report, p. 24-25, http://www.pmi.com/eng/sustainability/good_agricultural_practices/Documents/PHIL3758_ALP%20Brochure_V13.pdf		Child labour in the supply chain		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—

		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Annual Apple Audits…" [See graphic in source.]		Apple Supplier Responsibility 2016 Progress Report, p.6, http://images.apple.com/supplier-responsibility/pdf/Apple_SR_2016_Progress_Report.pdf		Anti-discrimination, Anti-harassment, Prevention of involuntary labour, Prevention of underage labour, Juvenile worker protection, Student worker protection, Working Hours, Wages, benefits and contracts, Freedom of Association and Collective Bargaining		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"2014 Workplace Rights Cases Reported by Category
24% Work Hours and Wages
19% Retaliation
19% Discrimination
15% Safe and Healthy Workplace
13% Ask a Workplace Rights Question
7% Workplace Security
2% Freedom of Association
<1% Child Labor
<1% Forced Labor" [See graphic in source.]		2014/2015 Sustainability Report, p. 24, http://assets.coca-colacompany.com/29/0b/1c0121a84941aa46b9c9f6201ac9/2014-2015-sustainability-report.15_080415.pdf		Land rights, Safe and healthy workplace, Valuing diversity, Child Labour, Forced labour and human trafficking, Migrant labour, Hours of work, Wages and Benefits, Freedom of Association and Collective Bargaining		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"WOMEN EMPOWERMENT
STRATEGIC OBJECTIVE 2014-2018
Ensure sustainable compliance with the Code of Conduct for Manufacturers and Suppliers
Establish and maintain stable relationships of trust with suppliers
DEGREE OF COMPLIANCE…" [See table in source.]		Inditex Annual Report 2016, p. 71, https://www.inditex.com/documents/10279/319575/Inditex+Annual+Report+2016/6f8a6f55-ed5b-41f4-b043-6c104a305035		Discrimination, Workers' health and safety, Just, fair and favourable working conditions		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"The program [Mission Zero] has delivered significant results, especially in our factories. In 2015, our Lost Time Injury (LTI) rate — the most widely used benchmark to assess the prevalence of serious work-related injuries — was 0.11 per 200,000 hours worked on average, and 0.05 in factories. This is one of the lowest levels across our corporate peer group."		Global Compact Communication on Progress 2015, p. 35, http://www.pmi.com/eng/Documents/Philip%20Morris%20International%20Communication%20on%20Progress%202015.pdf		Safe work environment in the supply chain		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—

		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Annual Apple Audits…" [See graphic in source.]		Apple Supplier Responsibility 2016 Progress Report, p.6, http://images.apple.com/supplier-responsibility/pdf/Apple_SR_2016_Progress_Report.pdf		Anti-discrimination, Anti-harassment, Prevention of involuntary labour, Prevention of underage labour, Juvenile worker protection, Student worker protection, Working Hours, Wages, benefits and contracts, Freedom of Association and Collective Bargaining		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"2014 Workplace Rights Cases Reported by Category
24% Work Hours and Wages
19% Retaliation
19% Discrimination
15% Safe and Healthy Workplace
13% Ask a Workplace Rights Question
7% Workplace Security
2% Freedom of Association
<1% Child Labor
<1% Forced Labor" [See graphic in source.]		2014/2015 Sustainability Report, p. 24, http://assets.coca-colacompany.com/29/0b/1c0121a84941aa46b9c9f6201ac9/2014-2015-sustainability-report.15_080415.pdf		Land rights, Safe and healthy workplace, Valuing diversity, Child Labour, Forced labour and human trafficking, Migrant labour, Hours of work, Wages and Benefits, Freedom of Association and Collective Bargaining		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"OCCUPATIONAL HEALTH AND SAFETY
STRATEGIC OBJECTIVE 2014-2018
Auditing system designed to evaluate and improve management methods
Ensure sustainable compliance with the Code of Conduct for Manufacturers and Suppliers
Corrective Action Plans targeted at improving management systems, with self-assessment and worker participation
DEGREE OF COMPLIANCE…" [See table in source.]		Inditex Annual Report 2016, p. 74, https://www.inditex.com/documents/10279/319575/Inditex+Annual+Report+2016/6f8a6f55-ed5b-41f4-b043-6c104a305035		Workers' health and safety		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"METRICS
- Employees undergoing training on employment principles (including contractors)…
- % of management positions held by women…
- % of employees covered by Collective Labor Agreements…
- Lost Time Injury (LTI) Rate LTIs per 200,000 hours worked…
- Fleet Crash rate Vehicle crashes per million km driven...
- % of manufacturing facilities with OHSAS 18001 certification...
- Systematic monitoring of labor practices (% coverage)...
- Number of farms within the scope of external assessments by year...
- Number of supplier locations assessed...
- Coverage of supplier communication on Sustainability (% of total spend)" 
[Partial excerpt from disclosure. For more details see graphic in source.]		Global Compact Communication on Progress 2015, p. 46, http://www.pmi.com/eng/Documents/Philip%20Morris%20International%20Communication%20on%20Progress%202015.pdf		Child labour in the supply chain, Forced labour in the supply chain, Safe work environment in the supply chain, Income and work hours in the supply chain, Fair treatment in the supply chain, Freedom of association in the supply chain, Workplace integrity		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—

		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Annual Apple Audits…" [See graphic in source.]		Apple Supplier Responsibility 2016 Progress Report, p.6, http://images.apple.com/supplier-responsibility/pdf/Apple_SR_2016_Progress_Report.pdf		Anti-discrimination, Anti-harassment, Prevention of involuntary labour, Prevention of underage labour, Juvenile worker protection, Student worker protection, Working Hours, Wages, benefits and contracts, Freedom of Association and Collective Bargaining		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"2014 Workplace Rights Cases Reported by Category
24% Work Hours and Wages
19% Retaliation
19% Discrimination
15% Safe and Healthy Workplace
13% Ask a Workplace Rights Question
7% Workplace Security
2% Freedom of Association
<1% Child Labor
<1% Forced Labor" [See graphic in source.]		2014/2015 Sustainability Report, p. 24, http://assets.coca-colacompany.com/29/0b/1c0121a84941aa46b9c9f6201ac9/2014-2015-sustainability-report.15_080415.pdf		Land rights, Safe and healthy workplace, Valuing diversity, Child Labour, Forced labour and human trafficking, Migrant labour, Hours of work, Wages and Benefits, Freedom of Association and Collective Bargaining		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"MOROCCO
Project for evaluation, continuous improvement and training in health and safety…
BANGLADESH
Monitoring compliance with Accord Corrective Action Plans: Fire prevention and electrical safety and structural evaluation…
Guide for the correct evaluation of the building structures...
Participation committees as the basis of health and safety committees...
Technical evaluation for new suppliers and manufacturers...
INDIA
Health and safety assessment and training project...
CHINA
Internal and external training in health and safety and risk assessment of suppliers at their factories...
VIETNAM
Monitoring of the structural safety of buildings...
TURKEY
Technical training with the Fair Labour Association Turkey..." [See tables in source.]		Inditex Annual Report 2016, p. 75-78, https://www.inditex.com/documents/10279/319575/Inditex+Annual+Report+2016/6f8a6f55-ed5b-41f4-b043-6c104a305035		Workers' health and safety, Freedom of Association and Collective Bargaining, Just, fair and favourable working conditions		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"METRICS
- Employees undergoing training on employment principles (including contractors)…
- % of management positions held by women…
- % of employees covered by Collective Labor Agreements…
- Lost Time Injury (LTI) Rate LTIs per 200,000 hours worked…
- Fleet Crash rate Vehicle crashes per million km driven...
- % of manufacturing facilities with OHSAS 18001 certification...
- Systematic monitoring of labor practices (% coverage)...
- Number of farms within the scope of external assessments by year...
- Number of supplier locations assessed...
- Coverage of supplier communication on Sustainability (% of total spend)" 
[Partial excerpt from disclosure. For more details see graphic in source.]		Global Compact Communication on Progress 2015, p. 46, http://www.pmi.com/eng/Documents/Philip%20Morris%20International%20Communication%20on%20Progress%202015.pdf		Child labour in the supply chain, Forced labour in the supply chain, Safe work environment in the supply chain, Income and work hours in the supply chain, Fair treatment in the supply chain, Freedom of association in the supply chain, Workplace integrity		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—

		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Annual Apple Audits…" [See graphic in source.]		Apple Supplier Responsibility 2016 Progress Report, p.6, http://images.apple.com/supplier-responsibility/pdf/Apple_SR_2016_Progress_Report.pdf		Anti-discrimination, Anti-harassment, Prevention of involuntary labour, Prevention of underage labour, Juvenile worker protection, Student worker protection, Working Hours, Wages, benefits and contracts, Freedom of Association and Collective Bargaining		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"2014 Workplace Rights Cases Reported by Category
24% Work Hours and Wages
19% Retaliation
19% Discrimination
15% Safe and Healthy Workplace
13% Ask a Workplace Rights Question
7% Workplace Security
2% Freedom of Association
<1% Child Labor
<1% Forced Labor" [See graphic in source.]		2014/2015 Sustainability Report, p. 24, http://assets.coca-colacompany.com/29/0b/1c0121a84941aa46b9c9f6201ac9/2014-2015-sustainability-report.15_080415.pdf		Land rights, Safe and healthy workplace, Valuing diversity, Child Labour, Forced labour and human trafficking, Migrant labour, Hours of work, Wages and Benefits, Freedom of Association and Collective Bargaining		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"MOROCCO
Project for evaluation, continuous improvement and training in health and safety…
BANGLADESH
Monitoring compliance with Accord Corrective Action Plans: Fire prevention and electrical safety and structural evaluation…
Guide for the correct evaluation of the building structures...
Participation committees as the basis of health and safety committees...
Technical evaluation for new suppliers and manufacturers...
INDIA
Health and safety assessment and training project...
CHINA
Internal and external training in health and safety and risk assessment of suppliers at their factories...
VIETNAM
Monitoring of the structural safety of buildings...
TURKEY
Technical training with the Fair Labour Association Turkey..." [See tables in source.]		Inditex Annual Report 2016, p. 75-78, https://www.inditex.com/documents/10279/319575/Inditex+Annual+Report+2016/6f8a6f55-ed5b-41f4-b043-6c104a305035		Workers' health and safety, Freedom of Association and Collective Bargaining, Just, fair and favourable working conditions		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"METRICS
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Guide for the correct evaluation of the building structures...
Participation committees as the basis of health and safety committees...
Technical evaluation for new suppliers and manufacturers...
INDIA
Health and safety assessment and training project...
CHINA
Internal and external training in health and safety and risk assessment of suppliers at their factories...
VIETNAM
Monitoring of the structural safety of buildings...
TURKEY
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- % of employees covered by Collective Labor Agreements…
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- Fleet Crash rate Vehicle crashes per million km driven...
- % of manufacturing facilities with OHSAS 18001 certification...
- Systematic monitoring of labor practices (% coverage)...
- Number of farms within the scope of external assessments by year...
- Number of supplier locations assessed...
- Coverage of supplier communication on Sustainability (% of total spend)" 
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		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Annual Apple Audits…" [See graphic in source.]		Apple Supplier Responsibility 2016 Progress Report, p.6, http://images.apple.com/supplier-responsibility/pdf/Apple_SR_2016_Progress_Report.pdf		Anti-discrimination, Anti-harassment, Prevention of involuntary labour, Prevention of underage labour, Juvenile worker protection, Student worker protection, Working Hours, Wages, benefits and contracts, Freedom of Association and Collective Bargaining		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"2014 Workplace Rights Cases Reported by Category
24% Work Hours and Wages
19% Retaliation
19% Discrimination
15% Safe and Healthy Workplace
13% Ask a Workplace Rights Question
7% Workplace Security
2% Freedom of Association
<1% Child Labor
<1% Forced Labor" [See graphic in source.]		2014/2015 Sustainability Report, p. 24, http://assets.coca-colacompany.com/29/0b/1c0121a84941aa46b9c9f6201ac9/2014-2015-sustainability-report.15_080415.pdf		Land rights, Safe and healthy workplace, Valuing diversity, Child Labour, Forced labour and human trafficking, Migrant labour, Hours of work, Wages and Benefits, Freedom of Association and Collective Bargaining		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"PROTECTION OF MIGRANTS
STRATEGIC OBJECTIVE 2014-2018
Ensure sustainable compliance with the Code of Conduct for Manufacturers and Suppliers
Corrective Action Plans targeted at improving management systems, with self-assessment and worker participation
DEGREE OF COMPLIANCE…" [See table in source.]		Inditex Annual Report 2016, p. 79, https://www.inditex.com/documents/10279/319575/Inditex+Annual+Report+2016/6f8a6f55-ed5b-41f4-b043-6c104a305035		Forced Labour, Discrimination, Freedom of Association and Collective Bargaining, Workers' health and safety, Just, fair and favourable working conditions		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"METRICS
- Employees undergoing training on employment principles (including contractors)…
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- % of employees covered by Collective Labor Agreements…
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- Fleet Crash rate Vehicle crashes per million km driven...
- % of manufacturing facilities with OHSAS 18001 certification...
- Systematic monitoring of labor practices (% coverage)...
- Number of farms within the scope of external assessments by year...
- Number of supplier locations assessed...
- Coverage of supplier communication on Sustainability (% of total spend)" 
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19% Retaliation
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15% Safe and Healthy Workplace
13% Ask a Workplace Rights Question
7% Workplace Security
2% Freedom of Association
<1% Child Labor
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Corrective Action Plans targeted at improving management systems, with self-assessment and worker participation
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- % of management positions held by women…
- % of employees covered by Collective Labor Agreements…
- Lost Time Injury (LTI) Rate LTIs per 200,000 hours worked…
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- % of manufacturing facilities with OHSAS 18001 certification...
- Systematic monitoring of labor practices (% coverage)...
- Number of farms within the scope of external assessments by year...
- Number of supplier locations assessed...
- Coverage of supplier communication on Sustainability (% of total spend)" 
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		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Annual Apple Audits…" [See graphic in source.]		Apple Supplier Responsibility 2016 Progress Report, p.6, http://images.apple.com/supplier-responsibility/pdf/Apple_SR_2016_Progress_Report.pdf		Anti-discrimination, Anti-harassment, Prevention of involuntary labour, Prevention of underage labour, Juvenile worker protection, Student worker protection, Working Hours, Wages, benefits and contracts, Freedom of Association and Collective Bargaining		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"2014 Workplace Rights Cases Reported by Category
24% Work Hours and Wages
19% Retaliation
19% Discrimination
15% Safe and Healthy Workplace
13% Ask a Workplace Rights Question
7% Workplace Security
2% Freedom of Association
<1% Child Labor
<1% Forced Labor" [See graphic in source.]		2014/2015 Sustainability Report, p. 24, http://assets.coca-colacompany.com/29/0b/1c0121a84941aa46b9c9f6201ac9/2014-2015-sustainability-report.15_080415.pdf		Land rights, Safe and healthy workplace, Valuing diversity, Child Labour, Forced labour and human trafficking, Migrant labour, Hours of work, Wages and Benefits, Freedom of Association and Collective Bargaining		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"PROTECTION OF MIGRANTS
STRATEGIC OBJECTIVE 2014-2018
Ensure sustainable compliance with the Code of Conduct for Manufacturers and Suppliers
Corrective Action Plans targeted at improving management systems, with self-assessment and worker participation
DEGREE OF COMPLIANCE…" [See table in source.]		Inditex Annual Report 2016, p. 79, https://www.inditex.com/documents/10279/319575/Inditex+Annual+Report+2016/6f8a6f55-ed5b-41f4-b043-6c104a305035		Forced Labour, Discrimination, Freedom of Association and Collective Bargaining, Workers' health and safety, Just, fair and favourable working conditions		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"METRICS
- Employees undergoing training on employment principles (including contractors)…
- % of management positions held by women…
- % of employees covered by Collective Labor Agreements…
- Lost Time Injury (LTI) Rate LTIs per 200,000 hours worked…
- Fleet Crash rate Vehicle crashes per million km driven...
- % of manufacturing facilities with OHSAS 18001 certification...
- Systematic monitoring of labor practices (% coverage)...
- Number of farms within the scope of external assessments by year...
- Number of supplier locations assessed...
- Coverage of supplier communication on Sustainability (% of total spend)" 
[Partial excerpt from disclosure. For more details see graphic in source.]		Global Compact Communication on Progress 2015, p. 46, http://www.pmi.com/eng/Documents/Philip%20Morris%20International%20Communication%20on%20Progress%202015.pdf		Child labour in the supply chain, Forced labour in the supply chain, Safe work environment in the supply chain, Income and work hours in the supply chain, Fair treatment in the supply chain, Freedom of association in the supply chain, Workplace integrity		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—

		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"We do not tolerate unfair recruitment fees. In fact, when we discover cases of bonded labor, we make suppliers repay the employees the recruitment fees in full whether or not the suppliers were directly involved in the recruiting process. This has resulted in over US$25.6 million repaid to workers since 2008, including US$4.7 million in 2015 alone. We also audit 100 percent of our top 200 facilities at risk for bonded labor and conducted 69 special investigations in 2015."		Apple Supplier Responsibility 2016 Progress Report, p.10, http://images.apple.com/supplier-responsibility/pdf/Apple_SR_2016_Progress_Report.pdf		Prevention of involuntary labour		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"2014 Workplace Rights Cases Reported by Category
24% Work Hours and Wages
19% Retaliation
19% Discrimination
15% Safe and Healthy Workplace
13% Ask a Workplace Rights Question
7% Workplace Security
2% Freedom of Association
<1% Child Labor
<1% Forced Labor" [See graphic in source.]		2014/2015 Sustainability Report, p. 24, http://assets.coca-colacompany.com/29/0b/1c0121a84941aa46b9c9f6201ac9/2014-2015-sustainability-report.15_080415.pdf		Land rights, Safe and healthy workplace, Valuing diversity, Child Labour, Forced labour and human trafficking, Migrant labour, Hours of work, Wages and Benefits, Freedom of Association and Collective Bargaining		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"PROTECTION OF MIGRANTS
STRATEGIC OBJECTIVE 2014-2018
Ensure sustainable compliance with the Code of Conduct for Manufacturers and Suppliers
Corrective Action Plans targeted at improving management systems, with self-assessment and worker participation
DEGREE OF COMPLIANCE…" [See table in source.]		Inditex Annual Report 2016, p. 79, https://www.inditex.com/documents/10279/319575/Inditex+Annual+Report+2016/6f8a6f55-ed5b-41f4-b043-6c104a305035		Forced Labour, Discrimination, Freedom of Association and Collective Bargaining, Workers' health and safety, Just, fair and favourable working conditions		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Third Party Assessment: AOT (Turkey)
Third Party Assessment: Oz-Ege (Turkey)
Third Party Assessment: AOTTL (Tanzania)
Third Party Assessment: ULT Tanzania (Tanzania)
Third Party Assessment: Sadhana (Indonesia)
Third Party Assessment: PMIM LLC (United States)
Third Party Assessment: Philip Morris Mexico
Third Party Assessment: Philip Morris Italia (Italy)
Third Party Assessment: PMFTC Inc. (The Philippines)
Third Party Assessment: Philip Morris Brazil" [To consult third party assessments, see links in source.]		External Monitoring, http://www.pmi.com/eng/sustainability/good_agricultural_practices/agricultural_labor_practices/Pages/external_monitoring-.aspx		Child labour in the supply chain, Forced labour in the supply chain, Safe work environment in the supply chain, Income and work hours in the supply chain, Fair treatment in the supply chain, Freedom of association in the supply chain		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—

		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"In 2015, this system [work-hour tracking tool] allowed us to achieve 97 percent compliance across all workweeks, with full-time employee hours averaging 55 hours per week."		Apple Supplier Responsibility 2016 Progress Report, p.12, http://images.apple.com/supplier-responsibility/pdf/Apple_SR_2016_Progress_Report.pdf		Working Hours		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Making It Right, By the Numbers [All figures are as of 2012]
The income of workers increased by an average of 53% to 65% in factories in China and India that overcame noncompliances related to wage and benefits payments."		Respecting Human Rights: A Business Imperative
Why It Matters and What You Can Do, p. 30, http://assets.coca-colacompany.com/c5/48/1adbaf0f4813875e6647647b0f4c/2013-global-workplace-rights-brochure.pdf		Wages and Benefits		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"PROTECTION OF MIGRANTS
STRATEGIC OBJECTIVE 2014-2018
Ensure sustainable compliance with the Code of Conduct for Manufacturers and Suppliers
Corrective Action Plans targeted at improving management systems, with self-assessment and worker participation
DEGREE OF COMPLIANCE…" [See table in source.]		Inditex Annual Report 2016, p. 79, https://www.inditex.com/documents/10279/319575/Inditex+Annual+Report+2016/6f8a6f55-ed5b-41f4-b043-6c104a305035		Forced Labour, Discrimination, Freedom of Association and Collective Bargaining, Workers' health and safety, Just, fair and favourable working conditions		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Third Party Assessment: AOT (Turkey)
Third Party Assessment: Oz-Ege (Turkey)
Third Party Assessment: AOTTL (Tanzania)
Third Party Assessment: ULT Tanzania (Tanzania)
Third Party Assessment: Sadhana (Indonesia)
Third Party Assessment: PMIM LLC (United States)
Third Party Assessment: Philip Morris Mexico
Third Party Assessment: Philip Morris Italia (Italy)
Third Party Assessment: PMFTC Inc. (The Philippines)
Third Party Assessment: Philip Morris Brazil" [To consult third party assessments, see links in source.]		External Monitoring, http://www.pmi.com/eng/sustainability/good_agricultural_practices/agricultural_labor_practices/Pages/external_monitoring-.aspx		Child labour in the supply chain, Forced labour in the supply chain, Safe work environment in the supply chain, Income and work hours in the supply chain, Fair treatment in the supply chain, Freedom of association in the supply chain		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—

		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"100% of all 22 FATPs [final assembly facilities] are free of Apple-prohibited substances
37 non-FATPs [non-final assembly facilities] received chemical management assessments in 2015
58 supplier partnerships created to improve chemical processes"		Apple Supplier Responsibility 2016 Progress Report, p.24, http://images.apple.com/supplier-responsibility/pdf/Apple_SR_2016_Progress_Report.pdf		Health and Safety		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"TRAINING AND AWARENESS
STRATEGIC OBJECTIVE 2014-2018
Regular and systematic training for all auditors using the 'train the trainer' system
Regular training programme for 100% of suppliers and manufacturers
DEGREE OF COMPLIANCE…" [See table in source.]		Inditex Annual Report 2016, p. 80, https://www.inditex.com/documents/10279/319575/Inditex+Annual+Report+2016/6f8a6f55-ed5b-41f4-b043-6c104a305035		Forced Labour, Child Labour, Discrimination, Freedom of Association and Collective Bargaining, Workers' health and safety, Just, fair and favourable working conditions		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Third Party Assessment: AOT (Turkey)
Third Party Assessment: Oz-Ege (Turkey)
Third Party Assessment: AOTTL (Tanzania)
Third Party Assessment: ULT Tanzania (Tanzania)
Third Party Assessment: Sadhana (Indonesia)
Third Party Assessment: PMIM LLC (United States)
Third Party Assessment: Philip Morris Mexico
Third Party Assessment: Philip Morris Italia (Italy)
Third Party Assessment: PMFTC Inc. (The Philippines)
Third Party Assessment: Philip Morris Brazil" [To consult third party assessments, see links in source.]		External Monitoring, http://www.pmi.com/eng/sustainability/good_agricultural_practices/agricultural_labor_practices/Pages/external_monitoring-.aspx		Child labour in the supply chain, Forced labour in the supply chain, Safe work environment in the supply chain, Income and work hours in the supply chain, Fair treatment in the supply chain, Freedom of association in the supply chain		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—

		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"206k workers represented in workshops at 24 sites."		Apple Supplier Responsibility 2016 Progress Report, p.26, http://images.apple.com/supplier-responsibility/pdf/Apple_SR_2016_Progress_Report.pdf		Health and Safety		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"TRAINING AND AWARENESS
STRATEGIC OBJECTIVE 2014-2018
Regular and systematic training for all auditors using the 'train the trainer' system
Regular training programme for 100% of suppliers and manufacturers
DEGREE OF COMPLIANCE…" [See table in source.]		Inditex Annual Report 2016, p. 80, https://www.inditex.com/documents/10279/319575/Inditex+Annual+Report+2016/6f8a6f55-ed5b-41f4-b043-6c104a305035		Forced Labour, Child Labour, Discrimination, Freedom of Association and Collective Bargaining, Workers' health and safety, Just, fair and favourable working conditions		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Third Party Assessment: AOT (Turkey)
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Third Party Assessment: Philip Morris Brazil" [To consult third party assessments, see links in source.]		External Monitoring, http://www.pmi.com/eng/sustainability/good_agricultural_practices/agricultural_labor_practices/Pages/external_monitoring-.aspx		Child labour in the supply chain, Forced labour in the supply chain, Safe work environment in the supply chain, Income and work hours in the supply chain, Fair treatment in the supply chain, Freedom of association in the supply chain		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—
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		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Facilities found with underage labor: 1 out of 640 audits covering 1.6 million workers… 
In 2015 we found one facility, which was audited for the first time, in violation of employing underage labor. The number of audited facilities with underage labor dropped to 1 in 2015 from 6 in 2014 despite nearly 20 percent of facilities audited being new to the process. There were 3 active cases of underage labor at this
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STRATEGIC OBJECTIVE 2014-2018
Regular and systematic training for all auditors using the 'train the trainer' system
Regular training programme for 100% of suppliers and manufacturers
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Third Party Assessment: Oz-Ege (Turkey)
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Third Party Assessment: ULT Tanzania (Tanzania)
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Third Party Assessment: PMIM LLC (United States)
Third Party Assessment: Philip Morris Mexico
Third Party Assessment: Philip Morris Italia (Italy)
Third Party Assessment: PMFTC Inc. (The Philippines)
Third Party Assessment: Philip Morris Brazil" [To consult third party assessments, see links in source.]		External Monitoring, http://www.pmi.com/eng/sustainability/good_agricultural_practices/agricultural_labor_practices/Pages/external_monitoring-.aspx		Child labour in the supply chain, Forced labour in the supply chain, Safe work environment in the supply chain, Income and work hours in the supply chain, Fair treatment in the supply chain, Freedom of association in the supply chain		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—

		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Facilities found with overcharges on workers’ recruiting fees and expenses in excess of legal limits: 6 out of 640 audits covering 1.6 million workers...
The small number of findings in this category were attributed to facilities audited for the first time. Apple required suppliers in violation to reimburse foreign contract workers in full, totaling US$4.7 million in 2015 and US$25 million since 2008. Hiring protocols were also implemented to prevent reoccurrence. We conducted 69 bonded labor focused investigations in 2015 and audited 100 percent of our top 200 facilities that had foreign contract workers."		Apple Supplier Responsibility 2016 Progress Report, p.30, http://images.apple.com/supplier-responsibility/pdf/Apple_SR_2016_Progress_Report.pdf		Prevention of involuntary labour		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"TRAINING AND AWARENESS
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		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Health and Safety
Practices achieving complete compliance with Apple’s standards of excellence...
Management Systems achieving complete compliance with Apple’s standards of excellence…" [See graphic in source.]		Apple Supplier Responsibility 2016 Progress Report, p.30, http://images.apple.com/supplier-responsibility/pdf/Apple_SR_2016_Progress_Report.pdf		Health and Safety		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"TRAINING AND AWARENESS
STRATEGIC OBJECTIVE 2014-2018
Regular and systematic training for all auditors using the 'train the trainer' system
Regular training programme for 100% of suppliers and manufacturers
DEGREE OF COMPLIANCE…" [See table in source.]		Inditex Annual Report 2016, p. 80, https://www.inditex.com/documents/10279/319575/Inditex+Annual+Report+2016/6f8a6f55-ed5b-41f4-b043-6c104a305035		Forced Labour, Child Labour, Discrimination, Freedom of Association and Collective Bargaining, Workers' health and safety, Just, fair and favourable working conditions		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—

		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"In 2015, we found many instances where suppliers were actively engaged in the process of renewing or obtaining some of their required permits, but because they were not in possession of all valid physical permits or certificates, we deemed them non-compliant... We also found instances where suppliers needed to apply for additional permits due to new production processes or recently introduced equipment."		Apple Supplier Responsibility 2016 Progress Report, p.31, http://images.apple.com/supplier-responsibility/pdf/Apple_SR_2016_Progress_Report.pdf		Health and Safety		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"171 external auditors trained
4 internal auditors accredited by SAI…
729 buyers trained
164 employees from other areas of head office trained
112 employees of subsidiaries trained…
30 trainings with groups of suppliers
384 individual sessions
927 suppliers trained."		Inditex Annual Report 2016, p. 81-82, https://www.inditex.com/documents/10279/319575/Inditex+Annual+Report+2016/6f8a6f55-ed5b-41f4-b043-6c104a305035		Forced Labour, Child Labour, Discrimination, Freedom of Association and Collective Bargaining, Workers' health and safety, Just, fair and favourable working conditions		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—

		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Ethics… Management Systems achieving complete compliance with Apple’s standards of excellence [%]...

Facilities providing falsified attendance, payroll, or working hours records: 13 out of 640 audits covering 1.6 million workers" [See graphic in source.]		Apple Supplier Responsibility 2016 Progress Report, p.33, http://images.apple.com/supplier-responsibility/pdf/Apple_SR_2016_Progress_Report.pdf		Working Hours		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"171 external auditors trained
4 internal auditors accredited by SAI…
729 buyers trained
164 employees from other areas of head office trained
112 employees of subsidiaries trained…
30 trainings with groups of suppliers
384 individual sessions
927 suppliers trained."		Inditex Annual Report 2016, p. 81-82, https://www.inditex.com/documents/10279/319575/Inditex+Annual+Report+2016/6f8a6f55-ed5b-41f4-b043-6c104a305035		Forced Labour, Child Labour, Discrimination, Freedom of Association and Collective Bargaining, Workers' health and safety, Just, fair and favourable working conditions		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—

		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"In the past year we hired over 11,000 women globally, which is 65 percent more than in the previous year. In the United States, we hired more than 2,200 Black employees — a 50 percent increase over last year — and 2,700 Hispanic employees, a 66 percent increase. In total, this represents the largest group of employees we’ve ever hired from underrepresented groups in a single year. Additionally, in the first 6 months of this year, nearly 50 percent of the people we’ve hired in the United States are women, Black, Hispanic, or Native American."		Inclusion and Diversity - what we're doing now, http://www.apple.com/diversity/today/		Anti-discrimination		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"171 external auditors trained
4 internal auditors accredited by SAI…
729 buyers trained
164 employees from other areas of head office trained
112 employees of subsidiaries trained…
30 trainings with groups of suppliers
384 individual sessions
927 suppliers trained."		Inditex Annual Report 2016, p. 81-82, https://www.inditex.com/documents/10279/319575/Inditex+Annual+Report+2016/6f8a6f55-ed5b-41f4-b043-6c104a305035		Forced Labour, Child Labour, Discrimination, Freedom of Association and Collective Bargaining, Workers' health and safety, Just, fair and favourable working conditions		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—

		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"By the end of 2013, 44% of smelters and refiners were participating in a Third Party Audit program. While this was more than double the number of participating smelters and refiners at the end of 2012, it was still a long way from Apple’s goal of 100% smelter and refiner participation."		Conflict Minerals Disclosure, p.9, https://www.apple.com/supplier-responsibility/pdf/Conflict_Minerals_Report_2016.pdf		Responsible sourcing of minerals		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"171 external auditors trained
4 internal auditors accredited by SAI…
729 buyers trained
164 employees from other areas of head office trained
112 employees of subsidiaries trained…
30 trainings with groups of suppliers
384 individual sessions
927 suppliers trained."		Inditex Annual Report 2016, p. 81-82, https://www.inditex.com/documents/10279/319575/Inditex+Annual+Report+2016/6f8a6f55-ed5b-41f4-b043-6c104a305035		Forced Labour, Child Labour, Discrimination, Freedom of Association and Collective Bargaining, Workers' health and safety, Just, fair and favourable working conditions		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—
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- 671 villages involved in our outreach programme by 2016
- 19,000 direct beneficiaries and 50,000 indirect beneficiaries
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		Tracking Performance Examples: survey / feedback / research findings

		"In October 2016, we conducted an initial scan on privacy and discrimination-related customer feedback. This scan identified concerns about the open set-up of our local branches, in which some clients reported that they did not feel comfortable discussing banking matters because they might be overheard. We received no significant feedback with regard to discrimination...
There is no evidence to suggest that our employees have faced discrimination that ABN AMRO could have prevented or mitigated."		Human Rights Report 2016, p. 17, 21, https://www.abnamro.com/en/images/Documents/040_Sustainable_banking/080_Reporting/2016/ABN_AMRO_Human_Rights_Report_2016.pdf		Privacy, Discrimination		"[The] Lapa [mine] recently won a Ryan Safety Award for the lowest reportable injury frequency in its region."		Sustainable Development Report 2017 - Lapa's Team Spirit, http://sustainabledevelopment.agnicoeagle.com/2017/en/lapas-team-spirit/		Safe and healthy workplace		—		—		—		—		—		—		—		—		—		—		—		—		"Our Performance
Promoting a vibrant workplace
Percentage of Altria’s salaried workforce that is engaged, based on Altria’s 2015 employee engagement survey…
Percentage of employees surveyed in 2015 that believe Altria is making meaningful progress on diversity and inclusion...
Percentage of salaried employees surveyed in 2015 that would recommend the company as a great place to work...
Percentage of salaried employees surveyed in 2015 that feel safe challenging the status quo...
Creating a safe workplace
92% Our facilities’ safety assessment composite score for performance (Up 1 percentage point from 2014)" [See graphic in source.]		2015 Corporate Responsibility Progress Report, p. 31, http://www.altria.com/Interactive/2015CRReport/index.html		Non-discrimination, Workplace safety		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"In 2009, the Business Code of Conduct Questionnaire was distributed to 16,679 eligible employees, including all accounting, legal, logistics and management-level employees. An analysis of the results revealed that 86% of all respondents who identified a potential violation to the Code of Conduct believed that such potential violation had both been properly reported and properly resolved, indicating the transparency and effectiveness of our compliance programs."		Business Code of Conduct Compliance, http://www.bakerhughes.com/company/corporate-social-responsibility/compliance-and-ethics/programs/business-code-of-conduct		Non-discriminatory treatment, Healthy and safe work environment, Minimum wages, Child Labour, Forced Labour, Freedom of Association, Anti-harassment, Human trafficking and slavery		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Each year we conduct a survey to gather employees’ views on a wide range of business topics and identify areas where we can improve. We track how engaged employees are with our strategic priorities using our group priorities index – based on questions about their perception of BP as a business and how it is managed in terms of leadership and standards. This measure fell to 69% in 2015 (2014 72%, 2013 72%).
Our survey results show a strong increase in understanding and use of the code of conduct to guide behaviour and that our employees remain clear about compliance with safety procedures, standards and requirements."		BP Sustainability Report 2015, p. 23, https://www.bp.com/content/dam/bp/pdf/sustainability/group-reports/bp-sustainability-report-2015.pdf		Workforce welfare, Health and Safety		—		—		—		"While local communities and indigenous peoples have several grievance mechanisms available to them, we have had no significant disputes relating to land use and customary rights where their use would have been appropriate."		2017 Sustainable Development GRI Index Update, p. 29, https://www.cameco.com/sustainable_development/2017/pdfs/2017_GRI_Index_Update.pdf		Indigenous people		—		—		—		"In 2017, we achieved a score of 100% on the Human Rights Campaign Corporate Equality Index for the 13th consecutive year."		2017 Corporate Responsibility Report Highlights, p. 7, https://www.chevron.com/-/media/shared-media/documents/2017-corporate-responsibility-report.pdf		Diversity and inclusion		—		—		—		—		—		—		"Based on annual performance assessment, the Company paid salary, bonus, allowance and subsidy totalling RMB12,412 million to employees in 2015. In 2015, the Company contributed to all the statutory social insurance programs and the housing fund for its employees in time and in full, with its employee social insurance coverage ratio reaching 100%."		2015 CSR Report, p. 53, http://www.csec.com/uploadfiles/shenhua_china_en/1460691181470.pdf		Remuneration and welfare		"In 2017, we also received the New York Law Journal’s In-House Department of the Year Award for Diversity for the work Citi Legal has been doing to promote the diversity and inclusion agenda both at Citi and in the wider legal community, including our inaugural law firm Diversity and Inclusion Award. Through this award Citi recognizes one of our external law firm partners that demonstrates excellence among its peers through its efforts and achievements in furthering diversity and inclusion."		Global Citizenship Report 2017, p. 40, https://www.citigroup.com/citi/about/citizenship/download/2017/2017_citi_global_citizenship_report.pdf?ieNocache=171		Discrimination		—		—		—		—		—		—		"Your Voice Survey Scores
- 78% Male engagement
- 79% Female engagement
- 91% Your Voice D&I [Diversity and Inclusion] dimension."		Diversity and Inclusion Annual Report 2017, p. 4, https://www.commbank.com.au/content/dam/commbank/assets/about/opportunity-initiatives/CBA-Diversity-and-Inclusion-Report-2017.pdf		Diversity and inclusion		—		—		—		—		—		—		—		—		—		—		—		—		"DuPont has conducted two risk and safety culture perception surveys (in 2011 and 2013) for us, using a recognized methodology that enabled us to compare Enbridge to other companies in the oil and gas industry, as well as to companies in best-in-class industries. The results of those two surveys indicate that we are on the path to achieving an interdependent risk and safety culture. DuPont will conduct the next survey in the first quarter of 2016."		Enbridge Inc. 2015 CSR Report, p. 73, https://www.enbridgegas.com/assets/docs/ENB_CSR_2015.pdf		Health and Safety		—		—		—		"THE PRIVACY DIVIDE
Although privacy has been debated for some time, the heat of the debate is only set to increase. Two in five want to use encrypted services only; another 46% say they need the encrypted protection these services offer. But consumers are divided over this. One in three advanced internet users believes that governments should be able to access any personal data including their own, in order to fight crime and terrorism. Yet more than one out of three believes privacy is over, and that in the future, all information about people, organizations and governments will be available publicly."		Technology for Good: Ericsson Sustainability and Corporate Responsibility Report 2016, p. 17, https://www.ericsson.com/assets/local/about-ericsson/sustainability-and-corporate-responsibility/documents/2016-corporate-responsibility-and-sustainability-report.pdf		Privacy		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"We had an independent consultant audit the RAP [Resettlement Action Plan] and assess where we were compliant, in progress, or non-compliant. There was one point on which we were found to be non-compliant, and that was the provision of bathrooms. Each house has a toilet – a latrine at the corner of the plot, which is customary in these communities. But a requirement was added for a separate bath, subject to approval by the authorities. The additional cost of providing baths for the whole community is $1 million, and we hadn’t factored that into our $13 million budget for resettlement."		Sustainability Report, p. 57, http://s1.q4cdn.com/857957299/files/doc_downloads/Reports/2016-Sustainability/2016-Sustainability-Report.pdf		Human health and the environment, Communities' rights		"Another Perfect Score in Corporate Equality Index
In December 2017, Ford once again earned 100 percent on the Human Rights Campaign 2018 Corporate Equality Index, a national benchmarking survey related to lesbian, gay, bisexual and transgender (LGBT) equality in the workplace. Ford has received a perfect score every year since 2004. The 2018 Index rated 1,084 businesses on LGBT-related corporate policies and practices such as nondiscrimination protection, domestic partner benefits, transgender-inclusive health care benefits, competency programs and public engagement with the LGBT community."		Sustainability Report 2017/18, p. 41, https://corporate.ford.com/content/dam/corporate/en/company/2017-18-Sustainability-Report/sr17.pdf		Harassment and discrimination		—		—		—		—		—		—		—		—		—		"In September 2016, we engaged a third-party services provider to survey a group of over 3,000 full time employees, representing all our sites and offices, on diversity and inclusion. The survey gathered voluntary and anonymous data on demographic indicators and employee sentiment to provide management with a snapshot of the current state of diversity and inclusion in the company. The survey was well received and had a high response rate of over 70%. The survey respondents self-identify with over 80 different nationalities and speak approximately 20 different languages, and 83% feel included and accepted as their true selves at work."		2016 Sustainability Report: Responsible Mining, p. 104,  http://csr.goldcorp.com/2016/_pdf2print/pdfs/0_0_goldcorp_csr_2016_full.pdf		Safe and diverse workplace		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Mexico’s Mining Chamber (Camimex) awarded the Silver Helmet, a 'Jorge Rangel Zamorano' Award, to Mexicana del Cobre’s Sx/eW plant, as well as to the Lime Plant and the Santa Eulalia Mine, as they reported the lowest incident rates in the industry, as well as for their efforts in accident prevention." [NB.This excerpt pertains to the mining division.]		2016 Annual Report, p. 64, http://www.gmexico.com/site/images/documentos/en/anual_report2016.PDF		Occupational health and safety		—		—		—		"One of the main drivers for this has been the implementation
of wage grids that transparently link wage levels and skills. At the same time, overtime continued to decrease without resulting in less take-home pay for the workers. Productivity continued to improve and the factory also showed an improved economic performance and growth, which ultimately has resulted in an additional 250 jobs since implementing the Fair Wage Method... The other two model factories in Bangladesh started to implement the Fair Wage Method in mid-2014 and the first year follow-up assessment took place in the third quarter of 2015. Even though implementation of new wage grids and pay structures was not complete at that stage, we could still see clear and positive development."		H&M Conscious Actions Sustainability Report 2015, p. 47, http://sustainability.hm.com/content/dam/hm/about/documents/en/CSR/2015%20Sustainability%20report/HM_SustainabilityReport_2015_final_FullReport_en.pdf		Fair Living Wage		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"ING participates each year in the Workplace Pride Global Benchmark which tracks our performance on a range of workplace inclusion-related indicators. The benchmark tracks policy communication, inclusion and engagement, support and benefits, and others. In 2017, we performed strongly on inclusion and engagement, but our below- average score on expertise and monitoring indicates there is room for growth."		Human Rights Report 2018, p. 37,  https://www.ing.com/web/file?uuid=395f8c43-e9b2-4691-b5c1-024819670a09&owner=b03bc017-e0db-4b5d-abbf-003b12934429&contentid=45372		Workplace discrimination		—		—		—		—		—		—		—		—		—		"We have achieved our aim of being a Disability Confident Leader, a Department for Work and Pensions sponsored mark that aims to help companies successfully employ and retain people with disabilities and those with health conditions… The Partnership has set itself a bold ambition to become Britain’s Healthiest Workplace by 2025, to honour our founding principles and go further to unlock the potential of our Partners. In 2018, we were ranked at 18th out of 49 large businesses and we’ll be working on improving our position year-on-year."		Corporate Responsibility Report 2018/19, p. 19-21, https://www.johnlewispartnership.co.uk/content/dam/cws/pdfs/Juniper/jlp_cr_report_1819.pdf		Harassment and discrimination, Health and Safety		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"L’Oréal France also received the Professional Equality label. The INED (National Institute of Demographic Studies) conducted an independent study that shows that the net wage gap between men and women is lower than 4% for categories Frames and Workers. This gap has reduced by nearly one third in recent years since it was 10% in 2007. This same study shows that there is no gap for categories Employees and Agents mastery, which is quali ed by the INED 'result quite remarkable.' A hiring, equal, the classification level of pay is the same."		Human Rights 2013, p. 4, http://loreal-dam-front-resources-corp-en-cdn.brainsonic.com/ressources/afile/120072-fd06b-resource-human-rights.html		Women's rights, Prohibition of discrimination, sexual harassment and bullying, Diversity		"We asked colleagues if they think Lloyds Banking Group is a responsible business. 86% of them agreed that ‘The behaviour of the people I work with is consistent with Lloyds Banking Group’s Values and Codes of Responsibility’ (an increase of 4 percentage points from 2014 and 15 percentage points above the UK norm). 85% of colleagues believe that ‘Lloyds Banking Group is genuinely committed to environmental and social responsibility’ (an increase of 10 percentage points from 2014 and 20 percentage points above the UK norm). A new statement was included for the first time in 2015 – ‘I understand how my team is supporting the Group’s purpose to Helping Britain Prosper’. 81% of colleagues agreed with it."		Responsible Business update 2015 - Colleagues, p. 2, http://www.lloydsbankinggroup.com/globalassets/our-group/responsible-business-2016/download-centre/2015-reporting_colleagues-final.pdf		Privacy and data security, Safety and health, Diversity and inclusion, Environmental and social risk management in finance activities		—		—		—		—		—		—		—		—		—		"M&S has a long-established track-record for diversity and inclusion and we’ve been recognised in the Times Top 50 Employers for women for the last eight years."		Plan A Report 2018, p. 10, https://corporate.marksandspencer.com/annual-report-2018/mands_plan_a_2018.pdf		Discrimination		—		—		—		"The program [Autism Hiring Program] has seen great success in FY16 and FY17 in hiring software engineers, data scientists and other roles in Microsoft, working on products and services like Azure, Cortana, HoloLens, Microsoft IT, Office, Windows, Windows Store and Xbox."		Microsoft Salient Human Rights Issues Report - FY17, p. 14, http://download.microsoft.com/download/0/0/6/00604579-134B-4D0E-97C3-D525DFB7890A/Microsoft_Salient_Human_Rights_Issues_Report-FY17.pdf		Accessibility		—		—		—		—		—		—		—		—		—		—		—		—		"According to a Calvert Investments survey of S&P 100 corporate diversity practices, Morgan Stanley scores a full 90 points."		The Forum for Women, Multicultural and LGBT
Financial Advisors, http://www.morganstanley.com/people/financial-advisors/diversity		Diversity and inclusion		"For the last four years we’ve measured financial exclusion and invested in products and services to increase financial inclusion. In that time, our measurement has shown that the number of financially excluded Australian adults hasn’t shifted. We know that access to products and services is part of the problem, but there’s more to it than this. To better understand the impact of our programs, we’ve broadened our understanding of the issue from financial inclusion to financial resilience. This includes access to products and services, as well as other factors that impact how well a person will recover from a financial shock. We aim to set up a program of research and advocacy – to better understand financial resilience, provide a voice to those excluded, and gain insights
into the impact of initiatives. We partnered with the Centre for Social Impact (CSI) to launch ‘Financial Resilience in Australia, 2015’. It’s the first study to look at the Australian population’s level of access to resources that would enable them to recover from a financial shock. This research builds on from our previous work with CSI that measured financial exclusion in Australia by looking at people’s access to financial products. It looks at all the different factors that are at play to understand why some people can recover from a financial shock whereas others struggle. The report found:
- 64% of the Australian population are experiencing some level of financial stress/ vulnerability.
- 1 in 4 people report having experienced difficulties accessing financial services in the last 12 months.
- 1 in 2 people follow a budget.
- 1 in 10 people have no savings at all.
- 48% of people only have a ‘basic understanding’ of financial products and services. 
As part of this work, we have developed an evaluation
tool that can be used to assess the impact of
programs and initiatives in helping develop financial
resilience. This tool is currently being tested on
two NAB programs and will be publicly released
in early 2017.
To support the development of safe, affordable and appropriate products, we’ll continue to improve product design and delivery across programs."		DIG DEEPER 2016 - CORPORATE RESPONSIBILITY REPORT, p. 21, http://digdeeper.nab.com.au/assets/documents/2016%20Dig_Deeper_Report.pdf		Financial inclusion and resilience		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"L’enquête triennale sur le stress
En conformité avec l’accord sur l’évaluation et la prévention du stress, la troisième enquête triennale sur le stress dans l’entreprise a été organisée avec le Comité National de Prévention du Stress et réalisée au mois de mai par le cabinet SECAFI. Les conclusions nationales qui montrent une évolution favorable de la situation globale dans l’entreprise ont été discutées en septembre. Pour la première fois, une restitution dans 87 établissements secondaires répartis dans les 14 activités principales de l’entreprise a été organisée de façon à permettre une analyse et une mise en œuvre de mesures de prévention au plus près des salariés concernés.
Deux accords importants pour la prévention des risques professionnels (sur l’évaluation et l’adaptation de la charge de travail et sur l’accompagnement de la transformation numérique) ont été signés en 2016. Le déploiements des engagements pris a été engagé et se poursuivra en 2017 et au-delà."		Bilan social 2016, p. 47,  https://www.orange.com/fr/content/download/44648/1337438/version/1/file/Bilan_social_2016.pdf		Health and Safety		"Additionally Oxfam raised concerns about the specific practices of a PepsiCo cane sugar supplier in Brazil, Usina Trapiche, in 2013. PepsiCo takes any concerns raised about its suppliers very seriously. PepsiCo maintains a 24 hour hotline – Speak Up! -- to allow anonymous input on activities by the company and its suppliers that may not be aligned with PepsiCo’s stated standards. PepsiCo investigated these specific charges, including conversations with Usina Trapiche representatives, a review of the documentation provided by Usina Trapiche, and input from relevant third parties. Based on its review, PepsiCo concluded that Usina Trapiche acted within Brazil’s legal framework regarding the utilization of their land. In March 2014, PepsiCo rolled out a new land policy. PepsiCo has put in place a compliance framework in support of our policies which is applicable to all PepsiCo suppliers and will continue to monitor issues that may arise."		Summary Report of the Social, Environmental and Human Rights aspects of PepsiCo’s Sugarcane Supply Chain in Brazil, based on Third Party Audits, p. 4, http://www.pepsico.com/docs/album/policies-doc/pwp/pepsico-brazil-sugarcane-supply-chain-assessment.pdf?		Land rights		—		—		—		"Performance Statistics
Death rate caused by accidents (person/100 million working hours) 
Total accident rate (incidents/million working hours)…
Percentage of employees receiving occupational health checks (%) 
Percentage of non-Chinese nationals in overseas hires (%)"		2015 Sustainability Report, p. 68-69, http://www.petrochina.com.cn/petrochina/xhtml/images/shyhj/2015kcxfzbgen02.pdf		Fair treatment of employees, Health and Safety		"External assessments in 2014 and 2015 in Tanzania and Mozambique show farmers’ levels of awareness of child labour is getting close to 100%, and country-specific monitoring suggests farmers are taking child labour standards more seriously...Brazil - The latest internal monitoring data is very encouraging; it indicates an incidence of 0.4% of child labour cases during the last crop season [2015]...Ecaudor - the systematic monitoring carried out by Field Technicians shows a significant change in practices with an 18% reduction in child labour incidents during the 2014-2015 crop season."		Agricultural Labour Practices (ALP) Program 2014 - 2015 Progress Report, p. 19-20, http://www.pmi.com/eng/sustainability/good_agricultural_practices/Documents/PHIL3758_ALP%20Brochure_V13.pdf		Child labour in the supply chain		—		—		—		—		—		—		—		—		—		—		—		—		"Égalité professionnelle hommes / femmes : Safran soutient la mixité au travail
Le label Gender Equality European and International Standard (GEEIS) destiné à promouvoir l’égalité professionnelle hommes/femmes a été décerné à Safran en janvier 2018 pour l’Allemagne, l’Angleterre, la France et la Pologne...
Safran est le premier groupe du secteur aéronautique à obtenir ce label..."		Égalité professionnelle hommes / femmes : Safran soutient la mixité au travail, https://www.safran-group.com/fr/media/egalite-professionnelle-hommes/femmes-safran-soutient-la-mixite-au-travail-20180207		Diversity		—		—		—		—		—		—		"Supplier Compliance by Key Third-party Verification Item
LABOR & HUMAN RIGHTS... (Unit:%)
Freely chosen employment
Prohibition of child labor
Protection of underage workers
Work hour management
Guarantee of one-day off per week
Wages and benefits
Humane treatment
Non-discrimination
HEALTH & SAFETY... (Unit:%)
Occupational safety
Emergency preparedness
Occupational injury and illness
Physically-demanding work
Machine safeguarding
Food, sanitation & housing... 
MANAGEMENT SYSTEM
Company commitment
Management responsibility
Risk assessment
Training
Communication
Employee feedback
Corrective action...
HUMAN RIGHTS_DIVERSITY AND INCLUSION
Employees who took childcare leave...
Employees who return to work after childcare leave...
Daycare center capacity...
No. of daycare centers...
No. of mentally/physically-challenged employees...
Ratio of mentally/physically-challenged employees...
Ratio of female employees...
Staff
Managers
Executives..." [See table in source.]		Samsung Sustainability Report 2017, p. 33-35 http://www.samsung.com/us/aboutsamsung/sustainability/sustainabilityreports/download/2017/Samsung_Electronics_Sustainability_Report_2017.pdf		Safe and healthy work environment, Employment conditions, Equality and diversity		—		—		—		—		—		—		—		—		—		"- Basé sur les résultats d’un questionnaire auto déclaratif, le 2018 Bloomberg Gender-Equality Index reconnaît 104 entreprises ayant pris des engagements forts en matière d’égalité hommes-femmes
- La présence de Schneider Electric dans cet indice salue l’engagement de longue date du Groupe pour la diversité et l’inclusion... En 2017, 85% de ses employés travaillaient dans des pays couverts par un programme d’équité salariale."		Communiqué de presse - Schneider Electric présent dans l'incidence de performance égalité hommes-femmes 2018 publié par Bloomberg, p. 1-2, https://www.schneider-electric.com/ww/fr/documents/press/2018/01/22-communique-bloomberg-indice-performance-egalite-hommes-femmes-tcm52-358540.pdf		Diversity and inclusion		"Financing Support for the Working Class
Shinhan Bank was listed as No. 1 in the banking sector in terms of cumulative amounts lent through the New Hope Spore Loan and Mid-interest Rate Loan for the Working Class. We have 50 branches, which is the largest number among banks in the market, provide dedicated call centers and the ‘Credit Loan 119 Program’ which is meant for debt adjustment for financing support for the working class."		Framework - ESG Competencies, http://www.shinhangroup.com/en/csr/csr_sub/csr_finance.jsp		Access to financial services		—		—		—		"We... seek feedback annually about our
anti-discrimination efforts through our Global Employee
Engagement Survey (GEES)."		Sime Darby Property Sustainability Report, p. 44, http://www.simedarbyproperty.com/clients/simedarby_property/upload/SDP_Sustainability_Report_2016_LowRes.pdf		Equal opportunity and non-discrimination, Sexual harassment and violence		—		—		—		—		—		—		"Championing Inclusion
- Score of 100 from the Human Rights Campaign Corporate Equality Index
- No. 22 on DiversityInc magazine's list of top companies for diversity
- One of the National Association for Female Executives top companies for executive women."		2016 Target Corporate Social Responsibility Report, p. 20, https://corporate.target.com/_media/TargetCorp/csr/pdf/2016-Corporate-Social-Responsibility-Report.pdf		Discrimination		"While there were no significant disputes for Teck involving Indigenous Peoples in 2017, there were developments in relation to a past dispute. In 2015, there was a significant dispute at our Red Dog Operations where the Kivalina IRA Council filed a petition with the Environmental Assessment Agency to commence a Preliminary Assessment to determine if activities at Red Dog posed a human health or environment risk. To address this concern, in April 2017, Teck, the Kivalina IRA Council and the NANA Regional Corporation entered into a Memorandum of Agreement (MOA) to ensure that the Kivalina residents’ health and welfare concerns regarding the mine are addressed through a collaborative approach. Subsequent to the signing of the MOA, the parties began implementation of the agreement including establishing the tripartite working group and hiring a project manager."		2017 Sustainability Report, p. 54, https://www.teck.com/media/Teck-2017-Sustainability-Report.pdf		Indigenous peoples, Communities		—		—		—		"TJX has earned a score of 100 on the Corporate Equality Index of the U.S.-based Human Rights Campaign in 7 of the last 8 years and earned the highest ranking in the Human Rights Campaign's 'Buying for Workplace Equality' guide."		Diversity and Inclusion - U.S. Inclusion Policies, https://www.tjx.com/corporate/workplace_diversity.html		Discrimination		—		—		—		"We continued to achieve positive results in 2015. For example:
- Over 90% of employees said that TD values diversity in the workplace…
- Survey results show women and men share equally high confidence in meeting career objectives with TD."		2015 Corporate Responsibility Report, p. 27, http://www.td.com/document/PDF/corporateresponsibility/2015-Final-CRR_EN.pdf		Diversity and inclusion		—		—		—		—		—		—		—		—		—		"In a continual effort to engage important stakeholders, we asked many of our suppliers for feedback on the robustness of the Responsible Sourcing Policy as well as our renewed efforts at addressing human rights issues and monitoring progress. What we heard was insightful. At one supplier, for example, the first audit in 2012 revealed three non-conformances including issues around health and safety. The supplier made the necessary improvements following which a fire occurred with 70 people at work in the factory. Fire management reported that everyone was safely evacuated, thanks to the improvements, even though the entire factory was gutted, demonstrating the power of the policy, audits and linking the improvements to our commercial relationship with suppliers as an incentive for improvement."		Human Rights Report 2015, p. 54, https://www.unilever.com/Images/unilever-human-rights-report-2015_tcm244-437226_en.pdf		Health and Safety		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Faire preuve d’exigence dans la qualité des contenus
La qualité et l’originalité sont des piliers de la ligne éditoriale que partagent les filiales de Vivendi. Le groupe propose des contenus plébiscités par ses abonnés, le grand public et la critique dans tous les pays où il est présent.
En 2017, les artistes signés par les labels UMG ont, encore une fois, été largement récompensés. Drake a largement mené la course aux Billboard Music Awards avec 13 récompenses... Parmi les autres artistes UMG, on peut citer Chris Stapleton, Florida Georgia Line, Desiigner et Juan Gabriel parmi les grands vainqueurs de la cérémonie. Aux MTV Video Music Awards, dans la plupart des catégories, ce sont des artistes UMG qui ont été récompensés et Kendrick Lamar s’est particulièrement distingué, remportant six récompenses. En France, des talents UMG ont également été primés : les LEJ, Benjamin Biolay, Louise Attaque, Kungs et Ibrahim Maalouf aux Victoires de la musique 2017. Aux Grand Prix Sacem 2017, les artistes UMG, Bigflo & Oli, Calogero et Salvatore Adamo, ont également été sacrés.
De même, les films produits ou distribués par Studiocanal ont de nouveau fait partie de la sélection des grands festivals de cinéma 2017 avec 23 nominations aux Oscars, 21 aux BAFTA ou encore 10 aux César. Et, à la 70e édition du festival de Cannes, Le Redoutable, un film coproduit et distribué par Studiocanal était sélectionné en compétition officielle.
Les films africains coproduits par Canal+ Afrique ont également rayonné à l’international parmi lesquels Makala.. ou Félicité...
Les jeux Gameloft sont également reconnus dans leur domaine. Depuis sa sortie en 2013, le jeu mobile Asphalt 8 : Airborne a été primé de nombreuses fois par la presse spécialisée (trois prix Pocket Gamer Awards, Meilleur Jeu pour smartphones/tablettes par le Gamelab, GSMA Global Mobile Awards). En 2017, il a également été choisi pour faire partie de la sélection Automne des Android Excellence..."		Rapport annuel 2017, p. 70-71, http://www.vivendi.com/wp-content/uploads/2018/03/Vivendi-Rapport-annuel-Document-de-reference-2017.pdf		Access to culture		"Thanks to trusted counsel that comes from strong relationships with organizations such as the Human Rights Campaign (HRC), PFLAG, SAGE (Service & Advocacy for Gay Lesbian Bisexual and Transgender Elders) and Victory Fund, Walmart is seen as a leader on LGBT inclusion – evidenced by our current score of 90 on the HRC’s annual Corporate Equality Index (CEI). "		2016 Culture, Diversity & Inclusion Report, p. 14, http://cdn.corporate.walmart.com/8c/08/6bc1b69f4a94a423957d4c2162db/wm-cdireport2016-v27-reader-pages.pdf		Diversity and inclusion		—		—		—		—		—		—		—		—		—		"About 4% of our people identify as LGBTI...
In the 2016 Australian Workplace Equality Index we were recognised as the Employer of the Year. We also won the 2015 Australian Human Resources Institute's 'LGBTI Inclusion' Award."		Unique individuals LGBTI, https://www.westpac.com.au/about-westpac/inclusion-and-diversity/Inclusion-means-everyone-matters/unique-individuals-lgbti/		Workplace diversity, accessibility and flexibility		—		—		—		—		—		—		—		—		—		"All TMFs [Tailings Management Facilities] reviewed by a third party; no signiﬁcant weaknesses or discrepancies with international best practices."		Material Issues Report, p. 26, http://s22.q4cdn.com/899716706/files/doc_downloads/2016-Yamana-CSR-21-06-17-final-for-posting.pdf		Health and Safety		"Honored with the Outstanding Contribution to the Mobile Industry Award, Zain was awarded for its efforts in empowering and improving living condition of the most vulnerable communities including those fleeing from crisis in Syria. In particular, GSMA [Global System for Mobile Communications Association] applauded Zain’s creation of several commercial packages in the Middle East intended to facilitate connectivity, which is much needed amongst refugees and internally displaced people."		Zain Sustainability Report 2017, p. 27, https://d364xagvl9owmk.cloudfront.net/media-10-4-18/media/filer_public/27/83/2783ccb4-885b-425a-abe2-d1236fafc9e9/sustainability_report_2017-_full.pdf		Public safety

		"In October 2016, we conducted an initial scan on privacy and discrimination-related customer feedback. This scan identified concerns about the open set-up of our local branches, in which some clients reported that they did not feel comfortable discussing banking matters because they might be overheard. We received no significant feedback with regard to discrimination...
There is no evidence to suggest that our employees have faced discrimination that ABN AMRO could have prevented or mitigated."		Human Rights Report 2016, p. 17, 21, https://www.abnamro.com/en/images/Documents/040_Sustainable_banking/080_Reporting/2016/ABN_AMRO_Human_Rights_Report_2016.pdf		Privacy, Discrimination		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Our Performance
Promoting a vibrant workplace
Percentage of Altria’s salaried workforce that is engaged, based on Altria’s 2015 employee engagement survey…
Percentage of employees surveyed in 2015 that believe Altria is making meaningful progress on diversity and inclusion...
Percentage of salaried employees surveyed in 2015 that would recommend the company as a great place to work...
Percentage of salaried employees surveyed in 2015 that feel safe challenging the status quo...
Creating a safe workplace
92% Our facilities’ safety assessment composite score for performance (Up 1 percentage point from 2014)" [See graphic in source.]		2015 Corporate Responsibility Progress Report, p. 31, http://www.altria.com/Interactive/2015CRReport/index.html		Non-discrimination, Workplace safety		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"In 2009, the Business Code of Conduct Questionnaire was distributed to 16,679 eligible employees, including all accounting, legal, logistics and management-level employees. An analysis of the results revealed that 86% of all respondents who identified a potential violation to the Code of Conduct believed that such potential violation had both been properly reported and properly resolved, indicating the transparency and effectiveness of our compliance programs."		Business Code of Conduct Compliance, http://www.bakerhughes.com/company/corporate-social-responsibility/compliance-and-ethics/programs/business-code-of-conduct		Non-discriminatory treatment, Healthy and safe work environment, Minimum wages, Child Labour, Forced Labour, Freedom of Association, Anti-harassment, Human trafficking and slavery		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Each year we conduct a survey to gather employees’ views on a wide range of business topics and identify areas where we can improve. We track how engaged employees are with our strategic priorities using our group priorities index – based on questions about their perception of BP as a business and how it is managed in terms of leadership and standards. This measure fell to 69% in 2015 (2014 72%, 2013 72%).
Our survey results show a strong increase in understanding and use of the code of conduct to guide behaviour and that our employees remain clear about compliance with safety procedures, standards and requirements."		BP Sustainability Report 2015, p. 23, https://www.bp.com/content/dam/bp/pdf/sustainability/group-reports/bp-sustainability-report-2015.pdf		Workforce welfare, Health and Safety		—		—		—		"We track our progress by monitoring the air, water and land near our operations, and by measuring the amount of energy we use and the amount of waste generated. We use this information to help identify opportunities to improve.
2016 Highlights:
- sustained the significantly reduced uranium-to-air emissions achieved at our Port Hope conversion facility in 2014[;]
- continued to reduce low level radioactive waste stored at our Fuel Services division facilities[;]
- improved effluent performance at the McArthur River mine[;]
- successfully transitioned the Rabbit Lake operation into care and maintenance with no significant environmental incident[;]
- continued to carry out industry leading research and innovation in groundwater restoration at our US in situ recovery operations."		2016 Annual Report, p. 17-18, https://s3-us-west-2.amazonaws.com/assets-us-west-2/annual/cameco-2016-annual-report.pdf		Health, safety, and environment		—		—		—		"Chevron received the prestigious 2015 Catalyst Award for its initiative The Chevron Way: Engineering Opportunities for Women. The award honors innovative initiatives by companies committed to the recruitment, development and advancement of women. This U.S.—based initiative is designed to attract, retain, develop, and advance women throughout the organization. It outlines the values, behaviors, and strategies that guide Chevron as we work toward goals that meet short— and long—term business needs. We are proud of how The Chevron Way has driven an increase in employee diversity and the advancement of women over the last two decades and has established the culture, values and organizational context within which diversity and inclusion activities thrive."		Chevron and the UN SDGs: The Business of Progress, p. 1, https://www.chevron.com/stories/2018/q2/chevron-and-the-u-n-sustainable-development-goals#modal-mod_ca451e2d		Diversity and inclusion		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Diversity Monitoring, Assessments and Audits: The Perspectives survey that we conduct with our employees every two years includes four questions that pertain to diversity.
In addition, in 2015, the Edmonton chapter of our Women@Enbridge Employee Resource Group (see below) surveyed all of the women in our Edmonton region to get their thoughts on diversity and inclusion. More than 370 women—48 percent of the total—responded by providing frank insights into their career challenges."		Enbridge Inc. 2015 CSR Report, p. 105, https://www.enbridgegas.com/assets/docs/ENB_CSR_2015.pdf		Diversity		—		—		—		"Since 1996, Ericsson has co-sponsored over 100 studies related to electro- magnetic fields and health, primarily through the Mobile Manufacturers Forum. To assure scientific independence, firewalls were in place between the industrial sponsors and the researchers conducting these studies. Independent expert groups and public health authorities, including the World Health Organization, have reviewed the total amount of research and have consistently concluded that the balance of evidence does not demonstrate any health effects associated with radio wave exposure from either mobile phones or radio base stations."		Technology for Good: Ericsson Sustainability and Corporate Responsibility Report 2016, p. 27, https://www.ericsson.com/assets/local/about-ericsson/sustainability-and-corporate-responsibility/documents/2016-corporate-responsibility-and-sustainability-report.pdf		Labour rights		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"We had an independent consultant audit the RAP [Resettlement Action Plan] and assess where we were compliant, in progress, or non-compliant. There was one point on which we were found to be non-compliant, and that was the provision of bathrooms. Each house has a toilet – a latrine at the corner of the plot, which is customary in these communities. But a requirement was added for a separate bath, subject to approval by the authorities. The additional cost of providing baths for the whole community is $1 million, and we hadn’t factored that into our $13 million budget for resettlement."		Sustainability Report, p. 57, http://s1.q4cdn.com/857957299/files/doc_downloads/Reports/2016-Sustainability/2016-Sustainability-Report.pdf		Human health and the environment, Communities' rights		"Assessing Employee Satisfaction
Through our annual Global Pulse Survey, we encourage our employees to provide honest feedback about their jobs, workplace and overall satisfaction with Ford. Results feed into reports that are used to inform discussions and improvements plans, aimed at positive trends - an annual performance objective for many senior managers. The survey results are also benchmarked externally, so we can better understand how we are performing in a wider context. In 2017, our Employee Satisfaction Index score was 72 percent, 2 percent above the external benchmark. Our Employee Engagement score was 84 percent (no external benchmark is available for this)...
2017 Global Pulse Survey Results...
Total Ford Satisfaction Index: 72%
Benchmark Satisfaction Index: 70%
Total Ford Engagement Index: 84%...
Ford exceeded external scores on the Employee Satisfaction Index (ESI) and on 20 questions that are benchmarked
My workgroup has a climate in which diverse perspectives are valued: 8 percentage points above benchmark
I can report unethical practices without fear of reprisal: 7 percentage points above benchmark"		Sustainability Report 2017/18, p. 39, https://corporate.ford.com/content/dam/corporate/en/company/2017-18-Sustainability-Report/sr17.pdf		Health and Safety, Harassment and discrimination		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"The Accord performs independent factory inspections for three different key areas: fire risks, electrical installations and structural conditions of the building... All of our supplier factories have been approved for operation by the Accord. However, as for most factories covered by the Accord, our supplier factories also require further improvements, such as the replacement of sliding doors with new fire exit doors. Such needs for improvement are described in Corrective Action Plans (CAPs) issued by the Accord. These are publicly available on the Accord website for each factory. At the time of reporting, even though overall progress is moving favourably, many of our suppliers are facing delays, particularly for structural improvements. Delays are less frequent for improvements on electrical installations and fire risks. While financial support is confirmed to be secured wherever needed, reasons for delays can vary and are often due to limited availability of required technical equipment or a shortage of qualified engineering consultancies and contractors."		H&M Conscious Actions Sustainability Report 2015, p. 39, http://sustainability.hm.com/content/dam/hm/about/documents/en/CSR/2015%20Sustainability%20report/HM_SustainabilityReport_2015_final_FullReport_en.pdf		Health and Safety		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"How are we doing
ING recognises that there is much work to do in the area of diversity but we are progressing and are proud of the following achievements:
- Recognised in Bloomberg Gender Equality…
- Workplace Pride Global Benchmark shows ING's progress and improvement areas on LGBT inclusion...
- ING – one of the first companies to participate in the Canal Parade in Amsterdam...
- ING the first company to sign the Declaration of Amsterdam..."		Diversity and inclusion, https://www.ing.com/Sustainability/Our-own-operations/Diversity-and-inclusion.htm		Workplace discrimination		—		—		—		—		—		—		—		—		—		"We have achieved our aim of being a Disability Confident Leader, a Department for Work and Pensions sponsored mark that aims to help companies successfully employ and retain people with disabilities and those with health conditions… The Partnership has set itself a bold ambition to become Britain’s Healthiest Workplace by 2025, to honour our founding principles and go further to unlock the potential of our Partners. In 2018, we were ranked at 18th out of 49 large businesses and we’ll be working on improving our position year-on-year."		Corporate Responsibility Report 2018/19, p. 19-21, https://www.johnlewispartnership.co.uk/content/dam/cws/pdfs/Juniper/jlp_cr_report_1819.pdf		Harassment and discrimination, Health and Safety		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"L’Oréal France also received the Professional Equality label. The INED (National Institute of Demographic Studies) conducted an independent study that shows that the net wage gap between men and women is lower than 4% for categories Frames and Workers. This gap has reduced by nearly one third in recent years since it was 10% in 2007. This same study shows that there is no gap for categories Employees and Agents mastery, which is quali ed by the INED 'result quite remarkable.' A hiring, equal, the classification level of pay is the same."		Human Rights 2013, p. 4, http://loreal-dam-front-resources-corp-en-cdn.brainsonic.com/ressources/afile/120072-fd06b-resource-human-rights.html		Women's rights, Prohibition of discrimination, sexual harassment and bullying, Diversity		"We asked colleagues if they think Lloyds Banking Group is a responsible business. 86% of them agreed that ‘The behaviour of the people I work with is consistent with Lloyds Banking Group’s Values and Codes of Responsibility’ (an increase of 4 percentage points from 2014 and 15 percentage points above the UK norm). 85% of colleagues believe that ‘Lloyds Banking Group is genuinely committed to environmental and social responsibility’ (an increase of 10 percentage points from 2014 and 20 percentage points above the UK norm). A new statement was included for the first time in 2015 – ‘I understand how my team is supporting the Group’s purpose to Helping Britain Prosper’. 81% of colleagues agreed with it."		Responsible Business update 2015 - Colleagues, p. 2, http://www.lloydsbankinggroup.com/globalassets/our-group/responsible-business-2016/download-centre/2015-reporting_colleagues-final.pdf		Privacy and data security, Safety and health, Diversity and inclusion, Environmental and social risk management in finance activities		—		—		—		—		—		—		—		—		—		"We were recognised for the 7th year as one of the Times Top 50 Employers for Women."		Human Rights Report 2017, p. 30, https://corporate.marksandspencer.com/documents/plan-a-our-approach/mns-human-rights-report-june2017.pdf		Discrimination		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Performance Statistics
Death rate caused by accidents (person/100 million working hours) 
Total accident rate (incidents/million working hours)…
Percentage of employees receiving occupational health checks (%) 
Percentage of non-Chinese nationals in overseas hires (%)"		2015 Sustainability Report, p. 68-69, http://www.petrochina.com.cn/petrochina/xhtml/images/shyhj/2015kcxfzbgen02.pdf		Fair treatment of employees, Health and Safety		"The external assessment conducted by an independent third party, Control Union [CU] showed that after the initial two seasons of program implementation, most farmers were storing CPA [Crop Protection Agents] kits correctly and declared that they use protection and have had the appropriate training on CPA [Crop Protection Agents] application."		Agricultural Labour Practices (ALP) Program 2014 - 2015 Progress Report, p. 25, http://www.pmi.com/eng/sustainability/good_agricultural_practices/Documents/PHIL3758_ALP%20Brochure_V13.pdf		Safe work environment in the supply chain		—		—		—		—		—		—		—		—		—		—		—		—		"Politique d’insertion et de maintien dans l’emploi des travailleurs handicapés
Durant l’année 2016, la collaboration avec le Secteur protégé secteur adapté (SPSA) a particulièrement progressé : à fin 2016, un chiffre d’affaires de près de 5 millions d’euros à comparer aux 4 millions d’euros réalisés fin 2015 (à périmètre constant). Cette collaboration a été récompensée lors de la quatrième nuit de la RSE [responsabilité sociétale de l'entreprise] avec la remise à Safran par l’Association des Paralysés de France du prix de l’entreprise partenaire."		Document de référence 2016, p. 222, https://www.safran-group.com/sites/group/files/safran-ddr-2016-fr.pdf		Diversity		—		—		—		—		—		—		"Supplier Compliance by Key Third-party Verification Item
LABOR & HUMAN RIGHTS... (Unit:%)
Freely chosen employment
Prohibition of child labor
Protection of underage workers
Work hour management
Guarantee of one-day off per week
Wages and benefits
Humane treatment
Non-discrimination
HEALTH & SAFETY... (Unit:%)
Occupational safety
Emergency preparedness
Occupational injury and illness
Physically-demanding work
Machine safeguarding
Food, sanitation & housing... 
MANAGEMENT SYSTEM
Company commitment
Management responsibility
Risk assessment
Training
Communication
Employee feedback
Corrective action...
HUMAN RIGHTS_DIVERSITY AND INCLUSION
Employees who took childcare leave...
Employees who return to work after childcare leave...
Daycare center capacity...
No. of daycare centers...
No. of mentally/physically-challenged employees...
Ratio of mentally/physically-challenged employees...
Ratio of female employees...
Staff
Managers
Executives..." [See table in source.]		Samsung Sustainability Report 2017, p. 33-35 http://www.samsung.com/us/aboutsamsung/sustainability/sustainabilityreports/download/2017/Samsung_Electronics_Sustainability_Report_2017.pdf		Safe and healthy work environment, Employment conditions, Equality and diversity		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"We... seek feedback annually about our
anti-discrimination efforts through our Global Employee
Engagement Survey (GEES)."		Sime Darby Property Sustainability Report, p. 44, http://www.simedarbyproperty.com/clients/simedarby_property/upload/SDP_Sustainability_Report_2016_LowRes.pdf		Equal opportunity and non-discrimination, Sexual harassment and violence		—		—		—		—		—		—		—		—		—		"While there were no significant disputes for Teck involving Indigenous Peoples in 2017, there were developments in relation to a past dispute. In 2015, there was a significant dispute at our Red Dog Operations where the Kivalina IRA Council filed a petition with the Environmental Assessment Agency to commence a Preliminary Assessment to determine if activities at Red Dog posed a human health or environment risk. To address this concern, in April 2017, Teck, the Kivalina IRA Council and the NANA Regional Corporation entered into a Memorandum of Agreement (MOA) to ensure that the Kivalina residents’ health and welfare concerns regarding the mine are addressed through a collaborative approach. Subsequent to the signing of the MOA, the parties began implementation of the agreement including establishing the tripartite working group and hiring a project manager."		2017 Sustainability Report, p. 54, https://www.teck.com/media/Teck-2017-Sustainability-Report.pdf		Indigenous peoples, Communities		—		—		—		—		—		—		—		—		—		"We participated in the 2015 PRI Reporting Framework, which allows signatories to compare themselves against industry peers and identify areas for improvement. TDAM’s score was in line with or better than its peers in North America and globally, and we identified areas that could be improved in the future."		2015 Corporate Responsibility Report, p. 36, http://www.td.com/document/PDF/corporateresponsibility/2015-Final-CRR_EN.pdf		Responsible finance and investing		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Vivendi a participé, en octobre 2017, à l’étude sur la féminisation des instances dirigeantes menée auprès des entreprises inscrites au SBF 120 par le ministère des Droits des femmes où la société apparaît classée en 69e position."		Rapport annuel 2017, p. 85, http://www.vivendi.com/wp-content/uploads/2018/03/Vivendi-Rapport-annuel-Document-de-reference-2017.pdf		Harassment and non discrimination		"The Disability Equality Index (DEI) recognized this commitment by awarding Walmart the top score of 100 percent on its 2016 survey and naming Walmart one of its 'DEI Best Places to Work.' Walmart was also among the top scorers in 2015 on the inaugural DEI with a score of 80 out of 100."		2016 Culture, Diversity & Inclusion Report, p. 16, http://cdn.corporate.walmart.com/8c/08/6bc1b69f4a94a423957d4c2162db/wm-cdireport2016-v27-reader-pages.pdf		Diversity and inclusion		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Zain Kuwait has proudly received the Golden Medal for Excellence in Corporate Sustainability on the Arab regional level for its fourth consecutive year at the Arab Organization for Social Responsibility in Dubai. This award recognized the company’s efforts in its large number of programs and initiatives as well as a number of strategic partnerships the company signed with entities across the private and public sectors that had a deep positive impact on the community. These programs and partnerships include, a humanitarian trip to Zaatari refugee camp in Jordan, Zain’s online charity campaign during Ramadan, and the company’s strategic partnership with the Kuwait Food Bank."		Zain Sustainability Report 2017, p. 27, https://d364xagvl9owmk.cloudfront.net/media-10-4-18/media/filer_public/27/83/2783ccb4-885b-425a-abe2-d1236fafc9e9/sustainability_report_2017-_full.pdf		Public safety

		"In the survey [survey among all employees on general and work-related LGBT issues] in the Netherlands, 6.5% of the respondents listed ‘other than heterosexual’ as their sexual orientation. This provided the basis for follow-up questions about whether they were open about this, the reasons for not being open, and whether they were bullied at work. A similar anonymous survey was conducted at our office in France. There, none of the 80 employees identified as LGBT. While this may be true, given broadly accepted data about the general percentage of people who are homosexual or bisexual, we believe it is more likely that people felt uncomfortable answering this question honestly. In other countries too, LGBT employees may have legitimate concerns that anonymity is not guaranteed, which could have personal ramifications. "		Human Rights Report 2016, p. 22, https://www.abnamro.com/en/images/Documents/040_Sustainable_banking/080_Reporting/2016/ABN_AMRO_Human_Rights_Report_2016.pdf		Discrimination		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"In 2009, the Business Code of Conduct Questionnaire was distributed to 16,679 eligible employees, including all accounting, legal, logistics and management-level employees. An analysis of the results revealed that 86% of all respondents who identified a potential violation to the Code of Conduct believed that such potential violation had both been properly reported and properly resolved, indicating the transparency and effectiveness of our compliance programs."		Business Code of Conduct Compliance, http://www.bakerhughes.com/company/corporate-social-responsibility/compliance-and-ethics/programs/business-code-of-conduct		Non-discriminatory treatment, Healthy and safe work environment, Minimum wages, Child Labour, Forced Labour, Freedom of Association, Anti-harassment, Human trafficking and slavery		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Ericsson was the focus of a 2014 case study on human rights by the Institute of Human Rights and Business (IHRB) in their 'Digital Dangers' series. The study explored challenges facing network vendors, and how they can reduce the risk of misuse of telecommunications systems, and in particular lawful interception systems."		Human Rights, https://www.ericsson.com/about-us/sustainability-and-corporate-responsibility/responsible-business/human-rights		Privacy		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Assessing Employee Satisfaction
Through our annual Global Pulse Survey, we encourage our employees to provide honest feedback about their jobs, workplace and overall satisfaction with Ford. Results feed into reports that are used to inform discussions and improvements plans, aimed at positive trends - an annual performance objective for many senior managers. The survey results are also benchmarked externally, so we can better understand how we are performing in a wider context. In 2017, our Employee Satisfaction Index score was 72 percent, 2 percent above the external benchmark. Our Employee Engagement score was 84 percent (no external benchmark is available for this)...
2017 Global Pulse Survey Results...
Total Ford Satisfaction Index: 72%
Benchmark Satisfaction Index: 70%
Total Ford Engagement Index: 84%...
Ford exceeded external scores on the Employee Satisfaction Index (ESI) and on 20 questions that are benchmarked
My workgroup has a climate in which diverse perspectives are valued: 8 percentage points above benchmark
I can report unethical practices without fear of reprisal: 7 percentage points above benchmark"		Sustainability Report 2017/18, p. 39, https://corporate.ford.com/content/dam/corporate/en/company/2017-18-Sustainability-Report/sr17.pdf		Health and Safety, Harassment and discrimination		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"The Recruitment Industry Disability Initiative (RIDI) awarded the Partnership’s Personnel department a Getting Started award for
making the recruitment process more accessible for disabled candidates. This now accompanies the Disability Confident Leader employer status we have also gained."		Annual Report and Accounts 2019, p. 29, https://www.johnlewispartnership.co.uk/content/dam/cws/pdfs/financials/annual-reports/john-lewis-partnership-annual-report-and-accounts-2019.pdf		Harassment and discrimination		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"L’Oréal France also received the Professional Equality label. The INED (National Institute of Demographic Studies) conducted an independent study that shows that the net wage gap between men and women is lower than 4% for categories Frames and Workers. This gap has reduced by nearly one third in recent years since it was 10% in 2007. This same study shows that there is no gap for categories Employees and Agents mastery, which is quali ed by the INED 'result quite remarkable.' A hiring, equal, the classification level of pay is the same."		Human Rights 2013, p. 4, http://loreal-dam-front-resources-corp-en-cdn.brainsonic.com/ressources/afile/120072-fd06b-resource-human-rights.html		Women's rights, Prohibition of discrimination, sexual harassment and bullying, Diversity		"We asked colleagues if they think Lloyds Banking Group is a responsible business. 86% of them agreed that ‘The behaviour of the people I work with is consistent with Lloyds Banking Group’s Values and Codes of Responsibility’ (an increase of 4 percentage points from 2014 and 15 percentage points above the UK norm). 85% of colleagues believe that ‘Lloyds Banking Group is genuinely committed to environmental and social responsibility’ (an increase of 10 percentage points from 2014 and 20 percentage points above the UK norm). A new statement was included for the first time in 2015 – ‘I understand how my team is supporting the Group’s purpose to Helping Britain Prosper’. 81% of colleagues agreed with it."		Responsible Business update 2015 - Colleagues, p. 2, http://www.lloydsbankinggroup.com/globalassets/our-group/responsible-business-2016/download-centre/2015-reporting_colleagues-final.pdf		Privacy and data security, Safety and health, Diversity and inclusion, Environmental and social risk management in finance activities		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Third Party Assessment: AOT (Turkey)
Third Party Assessment: Oz-Ege (Turkey)
Third Party Assessment: AOTTL (Tanzania)
Third Party Assessment: ULT Tanzania (Tanzania)
Third Party Assessment: Sadhana (Indonesia)
Third Party Assessment: PMIM LLC (United States)
Third Party Assessment: Philip Morris Mexico
Third Party Assessment: Philip Morris Italia (Italy)
Third Party Assessment: PMFTC Inc. (The Philippines)
Third Party Assessment: Philip Morris Brazil" [To consult third party assessments, see links in source.]		External Monitoring, http://www.pmi.com/eng/sustainability/good_agricultural_practices/agricultural_labor_practices/Pages/external_monitoring-.aspx		Child labour in the supply chain, Forced labour in the supply chain, Safe work environment in the supply chain, Income and work hours in the supply chain, Fair treatment in the supply chain, Freedom of association in the supply chain		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Supplier Compliance by Key Third-party Verification Item
LABOR & HUMAN RIGHTS... (Unit:%)
Freely chosen employment
Prohibition of child labor
Protection of underage workers
Work hour management
Guarantee of one-day off per week
Wages and benefits
Humane treatment
Non-discrimination
HEALTH & SAFETY... (Unit:%)
Occupational safety
Emergency preparedness
Occupational injury and illness
Physically-demanding work
Machine safeguarding
Food, sanitation & housing... 
MANAGEMENT SYSTEM
Company commitment
Management responsibility
Risk assessment
Training
Communication
Employee feedback
Corrective action...
HUMAN RIGHTS_DIVERSITY AND INCLUSION
Employees who took childcare leave...
Employees who return to work after childcare leave...
Daycare center capacity...
No. of daycare centers...
No. of mentally/physically-challenged employees...
Ratio of mentally/physically-challenged employees...
Ratio of female employees...
Staff
Managers
Executives..." [See table in source.]		Samsung Sustainability Report 2017, p. 33-35 http://www.samsung.com/us/aboutsamsung/sustainability/sustainabilityreports/download/2017/Samsung_Electronics_Sustainability_Report_2017.pdf		Safe and healthy work environment, Employment conditions, Equality and diversity		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Pulse Survey Results
TD Pulse: Select questions (% positive)
TD is genuinely committed to the well-being of its employees...
TD is doing the right things to make a positive impact on the communities in which it does business" [Partial excerpt from disclosure. For more details see graphic in source.]		ESG Performance Data , p. 13, https://www.td.com/document/PDF/corporateresponsibility/TD-2015-Appendix-ESG-Performance-Data.pdf		Health and wellness		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Target: Address the needs of the displaced across the region.
Met: Ongoing
Comment: With millions of IDPs and refugees across Zain’s footprint, it is essential that the company take steps to improve their livelihoods and provide access to their most basic needs. The company will continue to develop products and services that cater for their needs." [See graphic in source.]		Zain Sustainability Report 2017, p. 132, https://d364xagvl9owmk.cloudfront.net/media-10-4-18/media/filer_public/27/83/2783ccb4-885b-425a-abe2-d1236fafc9e9/sustainability_report_2017-_full.pdf		Public safety

		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"In 2009, the Business Code of Conduct Questionnaire was distributed to 16,679 eligible employees, including all accounting, legal, logistics and management-level employees. An analysis of the results revealed that 86% of all respondents who identified a potential violation to the Code of Conduct believed that such potential violation had both been properly reported and properly resolved, indicating the transparency and effectiveness of our compliance programs."		Business Code of Conduct Compliance, http://www.bakerhughes.com/company/corporate-social-responsibility/compliance-and-ethics/programs/business-code-of-conduct		Non-discriminatory treatment, Healthy and safe work environment, Minimum wages, Child Labour, Forced Labour, Freedom of Association, Anti-harassment, Human trafficking and slavery		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Major Recognition for Our Supplier Diversity Program 
- 2017 National Minority Supplier Development Council – Corporation of the Year Award 
- 2017 Michigan Minority Supplier Development Council – Corporation of the Year Automotive OEM Winner 
- 2017 Women’s Business Enterprise National Council – America’s Top Corporation Gold Award 
- 2017 National Veterans Business Center, Founder’s Award 
- Veteran Business Roundtable, Corporate Member 2017–2018 Award 
- U.S. Veterans Magazine – Best of the Best (Top Veteran Friendly and Top Supplier Diversity) 
Individual Awards for Ford Employees 
- MBNUSA magazine – Champions of Supplier Diversity: Hau Thai-Tang, Group Vice President, Global Purchasing and Product Development 
- MBNUSA magazine – Champions of Supplier Diversity: Renee Jones, Director, Supply Chain Development 
- MBNUSA magazine – Champions of Supplier Diversity: Stephanie Williams, Manager, Supplier Diversity Development 
- Diversity Plus magazine – Showcasing 2017 Top 25 Women in Power Impacting Diversity: Renee Jones, Director, Supply Chain Development"		Sustainability Report 2017/18, p. 57, https://corporate.ford.com/content/dam/corporate/en/company/2017-18-Sustainability-Report/sr17.pdf		Harassment and discrimination		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"The Partnership’s Internal Audit Team won the Chartered Institute of Internal Auditors ‘Outstanding Team’ Award for UK Private Sector businesses at the 2018 IIA Annual Awards. The award recognised the team’s successful change over the last three years, with the judges acknowledging the team’s transformation, trust built with leaders and influence on behaviour, culture and operations across our business, as key differentiators from the competition."		Annual Report and Accounts 2019, p. 64, https://www.johnlewispartnership.co.uk/content/dam/cws/pdfs/financials/annual-reports/john-lewis-partnership-annual-report-and-accounts-2019.pdf		Worker voice		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"We asked colleagues if they think Lloyds Banking Group is a responsible business. 86% of them agreed that ‘The behaviour of the people I work with is consistent with Lloyds Banking Group’s Values and Codes of Responsibility’ (an increase of 4 percentage points from 2014 and 15 percentage points above the UK norm). 85% of colleagues believe that ‘Lloyds Banking Group is genuinely committed to environmental and social responsibility’ (an increase of 10 percentage points from 2014 and 20 percentage points above the UK norm). A new statement was included for the first time in 2015 – ‘I understand how my team is supporting the Group’s purpose to Helping Britain Prosper’. 81% of colleagues agreed with it."		Responsible Business update 2015 - Colleagues, p. 2, http://www.lloydsbankinggroup.com/globalassets/our-group/responsible-business-2016/download-centre/2015-reporting_colleagues-final.pdf		Privacy and data security, Safety and health, Diversity and inclusion, Environmental and social risk management in finance activities		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Third Party Assessment: AOT (Turkey)
Third Party Assessment: Oz-Ege (Turkey)
Third Party Assessment: AOTTL (Tanzania)
Third Party Assessment: ULT Tanzania (Tanzania)
Third Party Assessment: Sadhana (Indonesia)
Third Party Assessment: PMIM LLC (United States)
Third Party Assessment: Philip Morris Mexico
Third Party Assessment: Philip Morris Italia (Italy)
Third Party Assessment: PMFTC Inc. (The Philippines)
Third Party Assessment: Philip Morris Brazil" [To consult third party assessments, see links in source.]		External Monitoring, http://www.pmi.com/eng/sustainability/good_agricultural_practices/agricultural_labor_practices/Pages/external_monitoring-.aspx		Child labour in the supply chain, Forced labour in the supply chain, Safe work environment in the supply chain, Income and work hours in the supply chain, Fair treatment in the supply chain, Freedom of association in the supply chain		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Third-Party Audit Outcomes… Compliance Rate by Audit Item...
Labor & Human Rights
2014… 92[%]
2015… 92[%]
2016… 90[%]
Health & Safety 
2014… 88[%]
2015… 95[%]
2016… 96[%]..." [See table in source.]		Samsung Sustainability Report 2017, p. 81, http://www.samsung.com/us/aboutsamsung/sustainability/sustainabilityreports/download/2017/Samsung_Electronics_Sustainability_Report_2017.pdf		Safe and healthy work environment, Employment conditions, Equality and diversity		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Target: Develop and measure supplier screening targets for human rights and environmental KPIs.
Met: Ongoing
Comment: Zain launched self-assessment process for its most material stakeholders. Going forward, the company will continue to add additional suppliers for self-assessment. The Supplier Code of Conduct and screening will be revised as well. [See graphic in source.]"		Zain Sustainability Report 2017, p. 132, https://d364xagvl9owmk.cloudfront.net/media-10-4-18/media/filer_public/27/83/2783ccb4-885b-425a-abe2-d1236fafc9e9/sustainability_report_2017-_full.pdf		Labour rights, treatment and safety, Public safety

		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"In 2009, the Business Code of Conduct Questionnaire was distributed to 16,679 eligible employees, including all accounting, legal, logistics and management-level employees. An analysis of the results revealed that 86% of all respondents who identified a potential violation to the Code of Conduct believed that such potential violation had both been properly reported and properly resolved, indicating the transparency and effectiveness of our compliance programs."		Business Code of Conduct Compliance, http://www.bakerhughes.com/company/corporate-social-responsibility/compliance-and-ethics/programs/business-code-of-conduct		Non-discriminatory treatment, Healthy and safe work environment, Minimum wages, Child Labour, Forced Labour, Freedom of Association, Anti-harassment, Human trafficking and slavery		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Third Party Assessment: AOT (Turkey)
Third Party Assessment: Oz-Ege (Turkey)
Third Party Assessment: AOTTL (Tanzania)
Third Party Assessment: ULT Tanzania (Tanzania)
Third Party Assessment: Sadhana (Indonesia)
Third Party Assessment: PMIM LLC (United States)
Third Party Assessment: Philip Morris Mexico
Third Party Assessment: Philip Morris Italia (Italy)
Third Party Assessment: PMFTC Inc. (The Philippines)
Third Party Assessment: Philip Morris Brazil" [To consult third party assessments, see links in source.]		External Monitoring, http://www.pmi.com/eng/sustainability/good_agricultural_practices/agricultural_labor_practices/Pages/external_monitoring-.aspx		Child labour in the supply chain, Forced labour in the supply chain, Safe work environment in the supply chain, Income and work hours in the supply chain, Fair treatment in the supply chain, Freedom of association in the supply chain		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Third-Party Audit Outcomes… Compliance Rate by Audit Item...
Labor & Human Rights
2014… 92[%]
2015… 92[%]
2016… 90[%]
Health & Safety 
2014… 88[%]
2015… 95[%]
2016… 96[%]..." [See table in source.]		Samsung Sustainability Report 2017, p. 81, http://www.samsung.com/us/aboutsamsung/sustainability/sustainabilityreports/download/2017/Samsung_Electronics_Sustainability_Report_2017.pdf		Safe and healthy work environment, Employment conditions, Equality and diversity		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		—		"Target: Develop and measure supplier screening targets for human rights and environmental KPIs.
Met: Ongoing
Comment: Zain launched self-assessment process for its most material stakeholders. Going forward, the company will continue to add additional suppliers for self-assessment. The Supplier Code of Conduct and screening will be revised as well. [See graphic in source.]"		Zain Sustainability Report 2017, p. 132, https://d364xagvl9owmk.cloudfront.net/media-10-4-18/media/filer_public/27/83/2783ccb4-885b-425a-abe2-d1236fafc9e9/sustainability_report_2017-_full.pdf		Labour rights, treatment and safety, Public safety
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Third Party Assessment: Sadhana (Indonesia)
Third Party Assessment: PMIM LLC (United States)
Third Party Assessment: Philip Morris Mexico
Third Party Assessment: Philip Morris Italia (Italy)
Third Party Assessment: PMFTC Inc. (The Philippines)
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Labor & Human Rights
2014… 92[%]
2015… 92[%]
2016… 90[%]
Health & Safety 
2014… 88[%]
2015… 95[%]
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